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Factors affecting the competitiveness of an industrial enterprise 

Loginov Roman, ЛКМСОХШr, МХТОЧЭ ЦКЧКРОr, JSC “RШЬЬОХФСШгЛКЧФ”, KТrШЯ, RЮЬЬТК. 

Abstract. This article discusses the factors of competitiveness in the opinion of 

well-known scientific figures. 

Key words: competitiveness, factors of competitiveness. 

 

Analysis of the competitive position of an enterprise in the market involves finding 

out not only its strengths and weaknesses, but also those factors that to some extent 

affect the attitude of customers to the enterprise and, as a result, the change in its share 

in sales in a particular product market. 

Under the factors of competitiveness can be understood those phenomena and 

processes of production and economic activity of the enterprise and the socio-economic 

life of society, which cause a change in the absolute and relative value of the cost of 

production, and as a result - a change in the level of competitiveness of the enterprise. 

Factors can influence both in the direction of increasing the competitiveness of the 

enterprise, and in the direction of decreasing. Factors determine the means and methods 
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of using reserves of competitiveness. Gaining competitive advantage based on factors 

depends on how effectively they are used and where, in what industry they are applied. 

In order to better understand the factors of competitiveness, we consider their main 

classifications that exist in modern economic theory. 

According to French economists A. Olivier, A. Dayan and R.Urse, when faced 

with international and domestic competition, an enterprise must ensure a level of 

competitiveness for itself according to eight factors: 

1. the concept of the goods and services on which the activity of the enterprise 

is based; 

2. quality, expressed in accordance of the product to a high level of products of 

market leaders and detected through surveys and comparative tests; 

3. the price of the goods with the possible markup; 

4. finance - both own and borrowed; 

5. trade - in terms of commercial methods and means of activity; 

6. after-sales service, providing the company with a permanent clientele; 

7. foreign trade of the enterprise, allowing it to positively manage relations 

with the authorities, the press and public opinion; 

8. pre-sale preparation, which demonstrates its ability not only to anticipate the 

demands of future consumers, but also to convince them of the exceptional capabilities 

of the company to meet these needs. 

A number of domestic economists (Fatkhutdinov R., Seleznev A., Ermolov M.) 

refer to the key factors of market success: 

− The financial position of the company; 

− the development of the base for its own research and development of the 

enterprise and the level of expenditure on them; 

− availability of advanced technology; 

− provision of highly qualified personnel; 

− the ability to product and price maneuvering; 

− availability of a sales network; 
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− maintenance status; 

− the possibility of lending; 

− the effectiveness of advertising and sales promotions; 

− information security, solvency of the main buyers. 

V. Petrov believes that the competitiveness of an enterprise is made up of three 

main basic factors: 

− resource - the cost of resources per unit of finished products. According to 

him, the company itself is able to control primarily the resource factor of 

competitiveness growth, therefore, increasing productivity, capital productivity, overall 

production efficiency is very imporЭКЧЭ КЧН НОЩОЧНЬ ШЧ ЭСО ШrРКЧТгКЭТШЧ’Ь ЩШХТМв ШП 

research and development, the accumulation of fixed capital, marketing organization, 

professional training and retraining; 

− price - the level and price dynamics for all used resources and finished 

products. This factor is less controlled by the enterprise, since the price level in the 

country largely depends on the state economic policy; 

− “ОЧЯТrШЧЦОЧЭКХ ПКМЭШr” - this factor includes such components as: economic 

(tax policy, reliability of the banking system, level of inflation, bank credit, exchange 

rate, foreign trade tariffs) and the political situation in the country and the degree of 

state influence on the market counterparty. 

Thus, on the basis of this classification of factors of competitiveness of an 

enterprise, an enterprise cannot control all factors of competitiveness, and therefore 

active government intervention in economic processes as an effective guarantor of 

rights and obligations becomes more and more important. 

The most fundamental study of the factors of enterprise competitiveness was 

carried out in the works of M. Porter. The factors of competitiveness are understood by 

СТЦ КЬ “ШЧО ШП ЭСО ПШЮr ЦКТЧ НОЭОrЦТЧКЧЭЬ ШП МШЦЩОЭТЭТЯО КНЯКЧЭКРО КХШЧР аТЭС ЭСО 

company's strategy, its structure and competitors, conditions and the presence of related 

Шr rОХКЭОН ОЧЭОrЩrТЬОЬ ШП ЭСО ТЧНЮЬЭrв КЧН МШЦЩОЭТЧР ТЧ ЭСО ЦКrФОЭ” 

Factors of competitiveness M.Porter directly connected with factors of production: 
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− human resources - the quantity, qualifications and cost of labor; 

− physical resources - the quantity, quality, availability and cost of sites, water, 

minerals, forest resources, sources of hydropower, fishing grounds; climatic conditions 

and geographical location of the country of location of the enterprise; 

− knowledge resources - the sum of scientific, technical and market 

information affecting the competitiveness of goods and services and concentrated in 

academic universities, state-owned research institutes, private research laboratories, 

banks of data on market research and other sources; 

− monetary resources - the amount and cost of capital that can be used to 

finance industry and an individual enterprise; 

− infrastructure - the type, quality of the existing infrastructure and the fee for 

its use, affecting the nature of competition. These include the country's transport system, 

the communication system, postal services, the transfer of payments and funds from 

bank to bank within and outside the country, the health and cultural system, housing 

stock and its attractiveness in terms of living and working. 

M.Porter proposes to divide all factors of enterprise competitiveness into several 

types. 

First, the factors of enterprise competitiveness are divided into: 

− basic; 

− developed. 

The main factors are natural resources, climatic conditions, the geographical 

location of the country, unskilled and semi-skilled labor. Developed factors - a modern 

infrastructure for the exchange of information, highly qualified personnel, the use of 

high-tech industries. 

It should be noted that the division of factors into basic and developed is very 

conditional. The main factors exist objectively, or their creation requires minor public 

and private investments. As a rule, the advantage created by them is not stable, and the 

profit from the use is low. They are of particular importance for the mining and 

processing industries, where standardized technology is mainly used. Developed factors 
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are much more important for ensuring competitiveness. For their development, 

significant, often long-term investments of capital and human resources are needed. The 

condition for their creation is the use of highly qualified personnel and high 

technologies. The developed factors are often built on the basis of the main factors, i.e. 

not being a source of competitive advantage, at the same time, the main factors should 

be of sufficient quality to create related developed factors on their basis. 

Another principle of division of factors is the degree of their specialization. In 

accordance with this, all factors of competitiveness are divided into: 

− are common; 

− specialized. 

General factors, which include infrastructure, staff with higher education, can be 

used in a wide range of industries. Specialized factors are highly specialized personnel, 

specific infrastructure, databases in individual branches of knowledge, other factors 

applied in one or a limited number of industries. General factors tend to give 

competitive advantages of a limited nature. They are available for a significant number 

of subjects of the economy. Specialized factors, which are sometimes based on common 

ones, form a more solid long-term basis for ensuring the competitiveness of an 

enterprise. Financing the creation of these factors is more targeted and often more risky. 

Thus, it can be concluded that the increase in the level of competitiveness of an 

enterprise is possible in the presence of developed and specialized factors, and a 

competitive advantage based on a combination of basic and general factors is a low-

order advantage that has a short and unstable nature. 

The following method of classification of factors of competitiveness of an 

enterprise according to M. Porter is to divide them into: 

− natural (natural resources, geographical location); 

− artificially created (technology, technology, economic environment, etc.). 

− Considering all the above, the whole set of factors of competitiveness of an 

enterprise in relation to it can be divided into: 

− external; 
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− internal. 

Internal factors are objective criteria that determine the ability of an enterprise to 

ensure its own competitiveness. So, according to V.A.Dines, N.S. Yashin, the internal 

factors include: 

− potential of marketing services; 

− scientific and technical potential; 

− production and technological potential; 

− financial and economic potential; 

− human resources (structure, professionally qualified staff); 

− the effectiveness of advertising and sales promotion tools; 

− level of logistics; 

− conditions of storage, transportation, product packaging; 

− the level of loading and unloading and transport services in accordance with 

the requirements; 

− preparation and development of production processes, the choice of the 

optimal production technology; 

− the effectiveness of production control, testing, surveys; 

− the level of maintenance in the post-production period; 

− the level of service and warranty service. 

External factors - socio-economic and organizational relations, allowing the 

company to create products that are more attractive by price and non-price 

characteristics. 

Under external factors should be understood: 

1. government measures: 

− economic nature (depreciation, tax, financial and credit policy, investment 

policy, participation in the international division of labor); 

− administrative nature (development, improvement and implementation of 

legislation, demonopolization of the economy, the state system of standardization and 

certification, legal protection of consumer interests); 
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2. the main characteristics of the market itself of the activities of this enterprise 

(its type and capacity, the presence and capabilities of competitors); 

3. the activities of public and non-state institutions; 

4. the activities of political parties, movements, blocs that form the socio-

economic situation in the country. 

Thus, the competitiveness of an enterprise is a combination, on the one hand, of 

the characteristics of the enterprise itself (internal factors), and on the other hand, 

factors external to it. 

Specialists in various fields of knowledge differently assess the impact of 

individual factors on the functioning of enterprises in a market environment and their 

final results of activity. However, despite the obvious simplicity of the proposed 

approaches, it is unacceptable to focus on the study of individual factors. In this case, it 

is advisable to use an integrated approach, which is expressed in the simultaneous 

consideration of the technical, economic, technological, social, organizational, 

environmental aspects of solving the problem of improving the competitiveness of 

enterprises. 
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Reserves of competitiveness of the organization 

Loginov Roman Olegovich, bachelor, client Manager, JSC "Rosselkhozbank", 

Kirov, Russia. 

Abstract: this article discusses the classification of reserves to improve the 

competitiveness of the enterprise. 

Key words: reserves, competitiveness 

 

The reserves for improving the competitiveness of an organization are untapped 

opportunities for the development of business entities by the most efficient economic 

methods. Reserves of competitiveness should not be mixed with reserves as stocks of 

inventory items necessary for the production of competitive products. It is possible to 

allocate five integrated groups of reserves of competitiveness of the organization: 

1. reserves of use of the market situation; 

2. reserves of use of the organizational capacity of the organization; 

3. reserves of use of production and technological potential of the organization; 

4. reserves of use of the financial and economic potential of the organization; 

5. reserves of use of personnel potential of the organization. 

The group of reserves of the market situation includes reserves related to the extent 

to which the organization effectively and fully uses the formal rules of activity 

established by the state. For an organization to function effectively, it is also important 

to determine the target market for its activities based on an analysis of relevant 
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indicators of the markets or their segments, where it can provide itself with the highest 

profitability and on which it will orient the production program. 

In modern conditions, when sectoral markets are divided among the participants, 

the most interesting is the study of individual segments and the identification of 

competitiveness reserves due to a clear target orientation of production to the 

requirements of specific consumers. Along with the correct choice of the target market 

and its segment, it is important to assess the conditions of activity in this market. The 

associated reserЯОЬ ШП КЧ ШrРКЧТгКЭТШЧ’Ь МШЦЩОЭТЭТЯОЧОЬЬ МКЧ ЛО ТНОЧЭТПТОН ТЧ ЭСО 

preparation of objective forecasts of economic, political, technical and technological 

conditions, allowing to identify and extrapolate trends in demand, competition and 

profitability. 

This group of reserves for the use of the market situation also includes reserves, 

depending on how effectively organizations use the opportunities to increase their 

competitiveness by maximizing the formal rules of activity established by the state. 

These are reserves: 

1. associated with the introduction of various tax incentives for certain areas of 

activity; 

2. reserves of using the system of state subsidies, subsidies, investments, loans; 

insurance activities; 

3. reserves arising from the implementation of state programs to improve the 

competitiveness of organizations; 

4. reserves of competent accounting and use of the legislative and regulatory 

framework of management. 

The group includes the reserves of competitiveness associated with the use of the 

organizational potential of the organization. 

The reserves of using the scientific and technical potential of an organization are 

realized through: 

1. raising the level of patent and legal work; 
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2. providing technical, economic and quality indicators that determine the 

priority of ЭСО ШrРКЧТгКЭТШЧ’Ь ЩrШНЮМЭЬ ШЧ ЭСО ЦКrФОЭ; 

3. change the quality of the product, its technical and economic parameters in 

order to take into account the requirements of the consumer and his specific requests; 

4. increased attention to product reliability; 

5. identify and ensure the benefits of the product compared to its substitutes; 

6. identifying the advantages and disadvantages of analog products produced 

by competitors and the corresponding use of these results in their organization; 

7. study of the activities of competitors to improve similar products with which 

they act on the market, and the development of measures that give advantages over 

competitors; 

8. determination of possible modifications of the product by improving the 

quality characteristics, such as, for example, durability, reliability, economy in 

operation, improvement of the external design (design); 

9. finding and using possible priority applications for products, especially new 

ones. 

This group of reserves includes reserves for increasing the effectiveness of 

advertising. Advertising should be considered as an integral part of the large organic 

unity of society and the business system. Closely related to the reserves of advertising 

reserves are certification. The certificate acts as one of the methods of competition, 

especially if it is issued by a prestigious, world-famous certification center. 

Recently, reserves of increasing competitiveness at the stage of product 

exploitation are acquiring great importance, since these reserves are associated with the 

expansion of the network of post-production, service and warranty maintenance of their 

products by manufacturing enterprises; increase in volume and terms of guarantee and 

service, etc. 

For the third group of reserves to improve the competitiveness of the organization 

is characterized by the use of reserves of production and technological potential of the 
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organization. If we consider this group of reserves in more detail, we can distinguish the 

following elements in it: 

1. reserves of use of fixed assets (reserves of use of production areas, fund the 

time of operation of equipment, tools and accessories); 

2. reserves for updating the structure of fixed assets; 

3. reserves of improvement of production technology (reserves of improvement 

of technological continuity, intensification of technological processes, reduction of 

technological preparation of production); 

4. reserves to improve the logistics of production; 

5. reserves of improvement of installation, commissioning and loading and 

unloading operations and transport services. 

The fourth group of reserves to improve the competitiveness of the organization - 

the reserves of its financial and economic potential. The following groups of reserves 

are included in this group: 

1. reserves of financial stability of the organization (reserves of use of own 

capital, reserves of attraction of borrowed capital); 

2. reserves of investment attractiveness of the organization; 

3. reserves of use of price factors to improve competitiveness, including those 

used by competing firms (discounts from prices, terms and volumes of guarantees). 

The fifth group of reserves to improve the competitiveness of the organization - the 

reserves of its human resources. Despite the importance of all the above groups of 

reserves, a special role at the present stage of industrial production development should 

be given to this group of competitiveness reserves. This fact is explained by the fact that 

the technical and economic development of an organization in the modern rapidly 

changing technological world largely depends on the quality of its workforce and 

investment in human capital in order to improve this quality and increase people's 

interest in creativity, innovation and adaptation to new technologies. Among the main 

reserves of this group are: 
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1. reserves to reduce the loss of working time (reduction of whole-day loss of 

working time; reduction internal loss of working time); 

2. reserves for staff development; 

3. reserves to increase the creative activity of personnel. 

The considered classification of reserves for increasing the competitiveness of an 

industrial organization is enlarged. It can be detailed depending on the specific market 

conditions and peculiarities of the activity of the subject of the economy. 
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The main directions of improving the methodology for assessing the 

creditworthiness of the borrower 

Nefedov Alexey Igorevich, bachelor, economist of 1 category, JSC KB "Khlynov", 

Kirov, Russia. 
 

Abstract. This article discusses the world experience in assessing the 

creditworthiness of the borrower and proposes methods of perfection. 

Keyword: loan borrower solvency 

 

To understand the positive and negative aspects of the domestic system of 

assessing the creditworthiness of the borrower, it is necessary to consider the experience 

of economically developed countries in this matter. 

In Russian banking practice, the creditworthiness of an enterprise is understood as 

the borrower's ability to fully and timely pay off its debt obligations (principal and 

interest). 

In Western banking practice, creditworthiness is interpreted as a desire, coupled 

with the ability to repay the issued obligation in a timely manner. 

First, let's look at the creditworthiness indicators used by the banks of the United 

States of America - the most economically developed country in the world. 
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A number of American economists describe a credit rating system based on 

balance sheets. 

American banks use four groups of key indicators: 

1) the firm's liquidity; 

2) capital turnover; 

3) raising funds; 

4) profitability indicators. 

The first group includes liquidity ratio (KL) and coverage ratio (KP). 

The liquidity ratio predicts the borrower's ability to repay the debt to the Bank 

promptly in the short term on the basis of an assessment of the working capital 

structure. The higher the liquidity ratio, the higher the creditworthiness. 

Coverage ratio-shows the limit of lending, the adequacy of all types of customer 

funds to repay the debt. If the coverage ratio is less than 1, then the boundaries of 

lending are violated, the borrower can no longer provide a loan: it is non-creditworthy. 

The capital turnover indicators of the second group reflect the quality of current 

assets and can be used to estimate the growth of the coverage ratio. 

The coefficients of attraction (Krill) form the third group of estimates. They are 

calculated as the ratio of all debt to total assets or fixed capital, show the dependence of 

the firm on borrowed funds. The higher the leverage ratio,the worse the borrower's 

creditworthiness. 

The third group of indicators is closely related to the indicators of the fourth group, 

characterizing the profitability of the company. These include: the share of profit in 

income, the rate of return on assets, the rate of return per share. 

Also in the practice of us banks apply the "rules of six si", in which the criteria for 

the selection of customers are indicated by the words beginning with the letters"C". 

1) character (the character of the borrower); 

2) capacity (financial capacity); 

3) capital (capital, property); 

4) collateral (assurance); 
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5) conditions (General economic conditions). 

In order to obtain data for the above-mentioned methods, the Bank, of course, will 

need information characterizing the financial condition of the company. This causes the 

necessity to study financial reports, the possibility of occurrence of unforeseen 

circumstances and the situation with insurance. Sources of information about the 

creditworthiness of the borrower can be: 

1) results of negotiations with the borrower; 

2) on-site inspection; 

3) analysis of financial statements; 

4) external sources. 

For example, in world practice, the most well - known source of data on 

creditworthiness is the firm "Dunn & Bradstreet", which collects information about 3 

million firms in the US and Canada and provides it by subscription. Brief information 

and assessments of the creditworthiness of each firm are published in national and 

regional directories. More detailed information about individual firms is reported in the 

form of financial statements, the most common of which is "information about the 

business enterprise", and one of the most useful "Report on key financial items" 

contains much more detailed information about the company. In addition to Dan & 

Bradstreet, there are several credit bureaus called special commercial agencies, but they 

are generally limited to one industry or activity. Sometimes banks verify their 

information with the data of other banks that had a relationship with the applicant of the 

loan application. They can also check the data from various suppliers and buyers of the 

company, some banks even turn to competitors of the company. This reconciliation of 

information with the firm's counterparties and other banks also reveals the reputation 

and capabilities of the firm applying for a loan and its executives. 

Another source of information is the "credit information exchange Service" of the 

national credit management Association, an organization that provides information on 

loans received by the firm from suppliers throughout the country. Members of the 
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organization receive an answer to the question: how neatly pays the firm? However, the 

information contains only facts, but no analysis, explanation or recommendations. 

American corporations (in particular, Dan & Bradstreet) expect to enter the 

Russian market and offer the following services to Russian commercial banks: 

1) business reference for a separate company with its rating on the basis of 

assessment of the financial situation, payment practices, compliance with other ethical 

standards of business, analysis of arbitration cases with its participation, etc.; 

2) marketing research in the regional and sectoral context; 

3) country guides with full overview of economic situation, customs, currency 

regulation, payment terms and arbitration; 

4) industry, regional and special reference books. 

It is assumed that commercial banks in Russia, wishing to obtain information about 

their customers, will be able through the appropriate telecommunications network 

directly access the database of the Corporation and in a matter of seconds to obtain 

information of interest to them about the financial condition of the potential borrower. 

The problem is that businesses and client organizations of commercial banks are 

unwilling to provide information about themselves, which makes it very difficult to 

collect the necessary information. In the West, the refusal to provide such information is 

an important indicator that characterizes the company from a negative side. 

In General, the process of creating credit bureaus in Russia is already active, the 

law on credit bureaus came into force on September 1, 2005.but there is no information 

on all enterprises, as enterprises are afraid to provide data on their economic activities 

and as long as they are afraid of credit risks in Russia will be still very high. 

Next, we consider the credit assessment of commercial banks in France-one of the 

most developed European countries. 

Credit rating of clients by French commercial banks includes 3 blocks: 

1. Assessment of the company and analysis of its balance sheet and other 

reporting; 
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2. Assessment of customer creditworthiness based on methods adopted by 

individual commercial banks; 

3. Use of the Bank of France card file to assess the creditworthiness of the 

data. 

In assessing the company, the Bank is interested in the following issues: 

1. The nature of the activities of the enterprise and the duration of its operation; 

2. Factor of production: 

3. Workforce of managers, managers and personnel; 

4. Production resources (the ratio of depreciation and amortization, the level of 

investment); 

5. Financial resources; 

6. Economic environment. 

In the asset balance in the analysis are three components: 

1) immobilized assets, 

2) current assets (stocks, debtors, other); 

3) cash (cash, money in a Bank account, securities). 

The liability of the balance sheet is divided into fixed resources, accounts payable 

and cash.  

Balance sheet and other reporting forms are used, first, for the ratio balance 

indicators and secondly, for the calculation of the coefficients of credit on the basis of 

working performance. 

As one of the variants of the private method of assessing the creditworthiness of 

the client by a commercial Bank, we can cite the method of the Bank Credit Lione. This 

technique is a system of evaluation based on 5 coefficients: 
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Indicator Formula method of determination 

1 2 3 

Sales proceeds ( ) = ЛТ * ЩТ 
The sum of all sales, where bi- is the unit of 

production, pi- is the price of production 

Gross commercial 

income (GI) 
GI =  -  

Sales revenue - Value of purchased inventory 

and finished products 

Added value (AV) AV = OC -  OC - Operating costs 

Gross operating 

income (GOI) 
GOI = DS -  - -   DS - Salary costs-payroll Taxes-vacation Pay 

Gross operating result 

(GOS) 
GOS = GI -  +  –  

GOS - Payment of interest on credit + Income 

from investments in other enterprises-

Deductions to the risk Fund 
 

Table 1. Performance indicators of the company required to assess its creditworthiness 
 

Each of the indicators is estimated within four points, the total in points is 

determined. The amount of points determines the level of creditworthiness of the client. 

Thus, the existing methods of assessing the creditworthiness of the borrower by 

commercial banks of economically developed countries have positive aspects. But the 

Russian assessment of the borrower's creditworthiness does not lag behind and complies 

with international standards. 

But still it is worth paying attention to the Russian commercial banks to the above 

methods and partially apply them in practice, in particular: 

1) the analysis of financial ratios according to the American method allows a more 

complete assessment of the financial condition of the potential borrower from the point 

of view of the external user of the information, such indicators as the profitability of the 

company, which to some extent are able to compensate for the dependence of the 

enterprise on borrowed funds; 

2) assessment of the creditworthiness of the borrower by the method of French 

banks gives an idea of indicators that are not quantifiable, but are important for the 

credit expert of a commercial Bank, and a significant role is given to the rating. 

The most serious approach to the classification of the borrower in the French 

methodology. In the case of American banks, everything is systematized, and all 
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information about the borrower can be found in catalogs that are published every 

month. In the Russian lending is not all systematized, there are many shortcomings. 

A comprehensive approach is needed to address the issue of improving the work of 

credit bureaus in Russia. With the help of credit bureaus information about the borrower 

will be available, high-quality and convenient. 

In conclusion, I would like to emphasize once again the great practical importance 

of the topic of this course work. 

We found out that the creditworthiness of the company is understood as the ability 

of the borrower to fully and on time to pay off its debt obligations, that is, the principal 

debt and interest. 

The main tasks of the enterprise creditworthiness analysis and the coefficients used 

in determining the financial position of the borrower were considered. 

It was also found that the analysis of the company's creditworthiness includes a 

number of methods: 

1) method of collecting information about the client; 

2) based on financial ratios; 

3) based on cash flow; 

4) based on business risk indicators; 

5) method of rating (point) assessment; 

6) method of evaluation of credit risk; 

7) monitoring the work of the client. 

Of the main methods listed above, shortcomings and advantages were identified. 

As a result of the adoption of Regulation No. 254-P "on the procedure for the 

formation of reserves by credit institutions for possible losses on loans, on loan and 

equivalent debts", in General, the procedure for creating a reserve becomes more 

flexible, convenient and profitable for the Bank. 

It was found that the financial condition of the borrower is good, the results in the 

calculation of financial indicators are positive, as a result, there is a sufficient 
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probability that the borrower will repay the loan on time, in a timely manner and in full 

will service the loan debt. 

In General, the methodology of Sberbank of Russia meets modern requirements. 

The main advantages of this technique is the analysis of the market on which the 

borrower operates, the calculation of the main financial indicators, also qualitatively 

assesses the state of accounts receivable and payable. 

But there were some shortcomings in this methodology, namely the fact that 

Sberbank of Russia did not use rating assessment in its methodology, and very little 

attention was paid to collateral. These disadvantages are eliminated, and the technique 

was perfected. 

Credit risks play an important role in the banking market, which are the basis of 

banking, and their management is traditionally considered the main problem of the 

theory and practice of banking management. 

It should be noted that, at present, the most common tool to limit the negative 

effects of credit risk is compliance with economic standards of banking activities. To 

understand the positive and negative aspects of the domestic system of assessing the 

creditworthiness of the borrower was considered the experience of economically 

developed countries, namely the experience of banks in France and America. And it was 

found that the Russian assessment of the borrower's creditworthiness does not lag 

behind and meets international standards. However, Russian commercial banks should 

pay attention to the methods of foreign countries and partially apply them in practice. 

In my opinion, there is a certain question, the formulation of which in the country 

can help to solve the problem of credit risks. 

In our country, there is no well-established system for collecting information about 

the creditworthiness of customers, as well as information about the loans received and 

not repaid by them. An integrated approach to solving this problem with the 

involvement of legislative bodies is needed in order to create a systematic system of 

specialized agencies for assessing the creditworthiness of enterprises. With the help of 

credit bureaus information about the borrower will be available, high-quality and 

convenient. 
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Evaluation of credit customers of a commercial bank as a factor in reducing               

credit risk  
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Abstract. The article deals with the issues of improving the procedure for 

assessing the creditworthiness of commercial Bank customers as part of its credit policy 

and one of the main factors of reducing credit risk in the conditions of instability of the 

Russian economy. 

Keyword: loan borrower solvency 

The classification of methods of evaluation of potential borrowers and the 

components of the evaluation procedure. The necessity of modification of evaluation 

procedures and the direction of this modification is shown. 

The banking sector is an important element of the state's economy, ensuring the 

movement and transformation of financial resources. Lending to customers as the main 
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type of work of a commercial Bank involves the presence of credit risk, and 

subsequently, financial losses from non-payment of loans. 

In the context of instability in the financial markets and ongoing economic 

sanctions, banks are forced to improve procedures and methods for assessing the 

creditworthiness of customers. Currently, in the literature and banking practice, there 

are many methods of assessing the creditworthiness of the borrower. Not all of them 

fully meet the requirements of the time when credit risks increase many times. 

Low efficiency of methods for assessing the client's creditworthiness can lead to 

bankruptcy of banks or their restructuring. To reduce the risks of individual clients, their 

deposits are insured. Operations of clients of banks-legal entities and banks themselves 

are regulated by the law and regulations of the Central Bank. 

The essence of the traditional concept of creditworthiness is the ability to timely 

and without loss to return to the Bank the amount of principal and interest on it. 

Therefore, creditworthiness should take into account such factors as the financial 

stability of the borrower in the current period of time, his creditworthiness at the time of 

lending to the Bank, as well as a positive credit history. 

At the moment, there are the following methods of assessing potential borrowers, 

which can be divided into simpler and less labor-intensive and more complex with high 

complexity of implementation in practice. 

Easier ways include: 

1. methods of expert evaluation 

2. automated assessment systems. 

More complex and time-consuming methods are based on the application of 

statistical and economic-mathematical methods and include: 

1. statistical technology 

2. linear programming methods 

3. specially designed genetic algorithms, neural networks. 

4. Credit risk may be reduced by the Bank under certain conditions. 
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In order to identify and minimize the risk of lending processes, risk marketing is 

often used, which involves the choice of tools and methods of risk management, taking 

into account the existing restrictions on the use of technological, constructive, financial, 

organizational tools. 

The Bank's income during lending operations, even taking into account the 

coverage of credit risks, should be sufficient to meet the mandatory economic standards, 

create conditions for ensuring the stability and reliability of the Bank, improve the 

quality of banking services and economic security of the Bank, and pay dividends to 

shareholders. 

To implement its plans and perform its functions, the Bank of Russia analyzes the 

functioning of the country's economy, the entire banking system and individual 

commercial banks. In addition, commercial banks carry out analysis of their activities in 

General and in areas, carry out analysis and conduct credit assessment procedures and 

perform other types of analysis. 

Under the procedure of assessing the creditworthiness of the borrower, we will 

understand a certain sequence of interrelated actions of participants in the lending 

process, including the forms and methods of their interaction and allowing employees of 

the credit management (Department) of the Bank to assess the creditworthiness of the 

client and make a decision on the loan. The creditworthiness assessment procedure must 

necessarily include an analysis of the client's creditworthiness. The analysis should 

make it possible to assess creditworthiness over time. 

In the process of analyzing the procedures for assessing the creditworthiness of the 

client, the following components can be identified: 

analysis of the feasibility of applying a specific procedure for assessing the 

creditworthiness of the borrower, taking into account the specifics and risks of its 

activities, industry affiliation; 

analysis of the factors of the procedure, assuming the minimum probability of error 

and the accuracy of the client's credit assessment within the chosen procedure of such 

assessment; 
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analysis of the competence of the credit management (Department) of the Bank in 

the field of credit assessment procedures; 

analysis of the effectiveness of the Bank's procedures for assessing the 

creditworthiness of the borrower. 

Consequently, the analysis of the Bank's client's creditworthiness assessment 

covers both economic and organizational aspects of the Bank's work. The results of the 

analysis should lead to the possibility of reducing the Bank's expenses, reducing the risk 

and financial losses from non-repayment of loans and interest. The Bank may change or 

modify the procedure for assessing the creditworthiness of the client in the Bank. 

In this case: 

the credit assessment procedure includes at least one new assessment element; 

special experts can be used in the assessment, which allows to improve the 

accuracy and reliability of information about the Bank's client, affecting the assessment 

of its creditworthiness; 

may change the composition of tests within one procedure of assessing the 

creditworthiness of the borrower; 

the number of the borrower's performance indicators used in the process of 

checking the customer's creditworthiness in the Bank may change; 

an additional procedure may be introduced to confirm the validity of the decision 

on creditworthiness. 

At the level of a commercial Bank, the results of the analysis of procedures for 

assessing the creditworthiness of the borrower should be used within the framework of 

the General credit policy to optimize the composition of such procedures in the process 

of strategic development of the Bank and its management. 

The analysis of the effectiveness of the client's credit assessment and its results 

also affect other structural elements of the Bank's operation and direction of its 

activities, such as: 

personnel policy and recruitment of the Bank; 

the system of risk analysis of the Bank and search for tools to reduce them; 
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formation of the optimal set of checks as part of the procedures for assessing the 

creditworthiness of the client; 

organization of improvement of the system of motivation and stimulation of credit 

specialists; 

the system of motivation and quality control of credit specialists of the Bank in 

terms of procedures for assessing the creditworthiness of the borrower; 

the system of banking innovations in terms of improving individual procedures for 

assessing the creditworthiness of the client; 

a policy of maximizing net profit of the Bank. 

An important area of research and improvement of the client's creditworthiness 

assessment is also the identification of prerequisites, justification of expediency and the 

choice of the direction of modification of the assessment methodology. A new or 

modified procedure may be referred to as a procedure that differs from the original one 

or more elements (including at least one new additional customer credit check; the 

inclusion of additional events, experts, changing the number of indicators used within 

the assessment procedures of the client, confirmation of the truth of the resolution on 

the creditworthiness of the borrower, etc.). 

The article examines the features of innovative trends in the development of the 

service sector, from the stage of its formation. The studied contribution of service 

enterprises to the development of the economy of the Krasnoyarsk region marked the 

positive integration of innovation in the service industry. Modern technologies, which 

allow to manage innovative processes, are able to activate effective and at the same time 

stable development of any enterprise in the service sector. 

The large-scale scientific and technological revolution and the restructuring of 

material production in developed countries in the 80's and 90's of the last century had a 

profound and multifaceted impact on the service sector. The economic crisis, which hit 

the main industries, essentially became a transition from the industrial model to the 

post-industrial one, which was headed by super-technological industries and services . 

The bulk of the services provided, for a long time developed away from innovative 
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progress, based mainly on labor and simple, sometimes even primitive technologies, 

and this situation has changed quite slowly until recently. 

In modern conditions, one of the most important factors for the development of 

services in Russia is innovative development. Innovations contribute to the entry and 

strengthening of positions in the international market, improving the competitiveness of 

services and the diversity of the economy. The innovative orientation of the 

development of the service sector will be able to meet all the increased needs of the 

population, including the creation of new services sectors, developing existing ones. 

According to The American economist M. porter, " every successful company 

applies its own strategy. However, the nature and evolution of all successful companies 

are basically the same. The company achieves competitive advantage through 

innovation. They approach innovation in the broadest sense, using both new 

technologies and new methods of work... Once a company achieves a competitive 

advantage through innovation, it can only retain it through continuous improvement... 

Competitors will immediately and necessarily bypass any company that stops 

improving and implementing innovations ". 

Innovative solutions, as a rule, are systemic in nature, affecting changes in all or 

several elements of the production, organizational and economic system of the 

enterprise. In the studied scientific works innovation appears as a productive form. The 

fact that the service sector is a "fertile ground" for any kind of innovation is overlooked. 

At present, the innovative development of the service sector should be understood 

as a set of management methods that will ensure the introduction of all types of 

innovations and the formation of conditions that stimulate innovation in the enterprises 

of this sphere. 

Studying the experience of enterprises of the Krasnoyarsk territory operating in the 

service sector, clearly identified the tendency to the predominance of this sector in the 

entire economy of the region. This creates an advantage in the development of 

innovative orientation of the economic efficiency of their activities. 
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Thus, it should be concluded that innovations in the service sector are aimed at the 

development of new services, their improvement, expansion of their scope, provision of 

services, as well as the improvement and introduction of methods of production and 

provision of services. 

The management of innovation processes, and the application of new management 

methods in the organization of activity of the enterprise is able to bring a significant 

contribution to effective and at the same time, the stable development of the entire 

enterprise. The latest technologies define the "technology gap" and reduce costs. As a 

result, scientific and technological progress based on innovation will allow enterprises 

and entrepreneurs in the service sector to obtain temporary monopolies on the latest 

services. 
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Abstract. The article contains opportunities and prospects for the development of 

cultural heritage. The need to protect the cultural heritage of the peoples of the Russian 

Federation, which is one of the most important tasks of the modern Russian state in the 

face of both legislative and other branches of government – Executive and judicial. 

A prerequisite for the successful regulation and implementation of the state cultural 

policy is to bring the legislation of the Russian Federation in line with the goals, 

objectives, directions and priorities of the state cultural policy and Strategy. 

Keywords: objects of cultural heritage, development prospects, development of 

draft laws. 
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Abstract. The article contains the main issues of preserving and promoting 

cultural heritage sites. The regional mechanism for managing monuments that has been 

developed to date does not adequately meet the tasks of preserving cultural heritage 

sites and maximally involve them in economic circulation. In this regard, there is a need 

to improve the regional mechanism of management of cultural heritage objects. 

Keywords: cultural heritage sites, regional governance mechanism, economic 

potential. 
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Innovative development of the oil and gas sector of the modern economy 

Abstract. The article deals with the innovative development of the oil and gas 

sector. If we take into account global trends, the Russian Federation is focused on 

innovative development. As a result, there has been an increased emphasis on the 

process of founding and implementing innovation as a particular aspect, taking into 

account the level of deterioration and lack of equipment. In this paradigm, the period of 

technology transfer from the scientific sphere to the production sphere, i.e. the 

mechanism of infrastructure transformation, plays a key role. 

 Key words: oil and gas complex, innovation, transfer, infrastructure, innovation 

system. 
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Factors of innovative development of the oil and gas sector of the Russian 

economy 

Abstract. Taking into account global trends, Russia has declared its intention in 

innovative development. The consequence of this was the increased attention to the 

process of creation and implementation of innovations, especially this aspect, taking 

into account the degree of wear and shortage of equipment, the need for geological 

exploration, re-equipment of drilling rigs, concerns the oil and gas complex of Russia. 

In this chain, the moment of technology transfer from the scientific sphere to the 

production sphere, i.e. the mechanism of technology transfer, is of key importance. 

Key words: oil and gas complex, innovation, technology transfer, innovation 

system. 
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ЦОМСКЧТЬЦ ШП ХОЧНТЧР ЭШ ЬЦКХХ ЛЮЬТЧОЬЬОЬ ТЧ ЯКrТШЮЬ МШЮЧЭrТОЬ ТЧ ШrНОr ЭШ ТНОЧЭТПв ЭСО 

ЦШЬЭ ЩrШЦТЬТЧР ШЩЭТШЧЬ ПШr ТЭЬ ЮЬО ТЧ RЮЬЬТКЧ ЩrКМЭТМО. 

KОваШrНs: LОЧНТЧР ЦОМСКЧТЬЦ, ЬЦКХХ ЛЮЬТЧОЬЬ. 
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Annotation. The article discusses the features of lending to small businesses. It 

also takes into account factors that hinder the satisfaction of the credit needs of a small 

business. 

Keywords: small business, lending. 
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 Abstract. The article is devoted to the study of the introduction of LED lighting 

as a way to increase energy efficiency. The example of replacement of fixtures on light-

emitting diode is considered. The author analyzed the economic feasibility of replacing 

fluorescent lamps with electromagnetic ballasts on LED. 

Keywords: energy efficient lighting, economic feasibility of LED lamps, LED 

lighting, energy saving policy. 
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Annotation. This article discusses the formation of wholesale distribution centers. 

The main task of their operation should be the availability of sales, ensuring the 

conditions of storage, cleaning and packaging of agricultural products of enterprises of 

any form of management. 

Key words: wholesale distribution center; logistics infrastructure; agricultural 

consumer cooperative. 
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Annotation. The article contains opportunities for the development of objects in 

the agricultural industry. The need to accelerate this process as a basis for the well-

being of the country's regions. Prospects for the cluster approach when choosing this 

approach in the development of the agricultural industry. 

Key words: Innovative agro-industrial clusters, the real sector of the economy, 

government regulation, national economy, regional economy. 
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Abstract. The article presents the market of the brewing industry, starting with a 

brief history of the current state and dynamics of beer production. 

Keywords: market, brewing, market dynamics, demand, beer categories. 
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Abstract. The article describes the personnel reserve of the municipal authority on 
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effectiveness of the personnel service with reservists, identifies problems in this area. 
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Abstract. This article discusses the main aspects of the motivation of the 

company's personnel on the basis of the motivational profile and their impact on the 
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The impact of unsustainable trade-offs on changes in oil refining 

Abstract. The desire of regulators to target measures to support oil refining will 

result in difficulties in their implementation, so it is unlikely that these measures will 

become final. 
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Institute of supervision as a factor of improving the system of local self-

government  

Alina Kulichkina, M.K. Ammosov North-Eastern Federal University, Russia. 

Mikhailova Anna Viktorovna, M.K. Ammosov North-Eastern Federal University, 

Russia 

Abstract. The role of curatorship in the socio-economic development of municipal 

areas in the issue of interaction with public authorities occupies an important place. This 

is one of the types of control and motivation of municipal authorities. 
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Abstract.  Need of carrying out the economic analysis for ensuring efficiency of 

activity of the enterprise is proved in this article. The economic analysis acts as some 

kind of information base for adoption of reasonable and optimal administrative 

solutions. 

Keywords: economic analysis, control system, administrative decisions, economic 

activity. 
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Financial management in the system of economic security company  

Samchenko V. , master student, Vyatka state University, Kirov, Russia 

 Abstract. The article deals with the problems of financial security management of 

the company. Problems about current trends and some environmental factors that have 

the greatest impact on the essence of the problem described below. 

Key words: Enterprise, management methods, financial security, enterprise 

position, competitiveness, business entities, economic security, control. 
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Methods of marketing strategy risk assessment 

Sysolyatin Alexey Vitalievich, master's degree student, Vyatka state agricultural 

Academy, Kirov, Russia. 

Abstract. In order to improve the effectiveness of strategic marketing planning, it 

is advisable to resort to the verification of the proposed strategic plan for sustainability. 

One of the metrics of the level of its feasibility is the assessment of the level of risk of 

strategic alternatives. The article provides an overview of methodological approaches to 

risk assessment of marketing strategy. 

Keywords: marketing strategy, risk, evaluation methods. 
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Abstract. The article presents an analysis of the product portfolio. The analysis of 

the product portfolio as a financial mechanism of the economy is presented.  

Keywords: product portfolio, methods, portfolio analysis, market.  
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Annotation. Now, a pressing issue is the need to improve the efficiency of budget 

spending, namely, the targeted and economical use of budget funds of the budget 

system in the procurement of goods (works, services) to meet state and municipal needs. 

In this connection, the article will address the most pressing problems arising in the 

planning of procurement in the field of state and municipal procurement in accordance 
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Kirov. 

Annotation. Ensuring economic security is a strategic direction in the activities of 

not only an individual enterprise, but also the region, as well as the state as a whole. The 
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strengthening of the role of ensuring economic security at all levels of public life is due 

to the globalization of the economy, which is a consequence of the natural evolutionary 

process of the development of society, which is becoming increasingly dependent on the 

economies of foreign countries. 

This situation necessitates the formation of a qualitatively new system of national 

security and its constituent element - the economic security of the regions. The article 

discusses issues of ensuring the economic security of the region from the standpoint of 

the socio-economic development of the state. 

Keywords: economic security, economy, national security, region, 

interconnection, evaluation criteria. 
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Annotation. The article discusses the use of public-private partnership (PPP) as a 

way to solve the problems of implementing social projects and social programs 
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Abstract. This article talks about the difference between a public-private 

partnership and a concession agreement. The state has set itself a task that would 

increase the effectiveness of budget expenditures and attract private investment. And 

one of the productive mechanisms for solving these problems, in order to develop 

public infrastructures, is a public-private partnership and a concession. 
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Keywords: public private partnership; concession agreement; concession; 

investments; state; entrepreneurship; the contract. 
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Abstract. The article treats extrabudgetary funds of the Russian Federation, 

describes the sources of their formation, determines the nature and significance of the 

compulsory social insurance system in the process of social protection and social 

assistance of the population, formulates the main models and methods of financing 

mechanisms for compulsory social insurance, identifies the negative aspects of its 

development and measures to eliminate them 

Keywords: extra-budgetary funds, compulsory social insurance, social protection, 

social guarantees, insurance premiums 
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Abstract. This article discusses ways to support the chronic unemployed, taking 

into account the peculiarities of their socio-psychological state. 

Key words: chronic unemployment, socio-adaptive approach, professional 

consultation, localization of the control of the individual. 
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Abstract. This study examines the problematic issues of the implementation by the 

customs authorities of functions for the protection of intellectual property, in the 

conditions of participation of the Russian Federation in the Eurasian Economic Union. 
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