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UTtoro:

Bcero HaumeHoBaHUM , HA cyMmmy pyo.

YcioBus rapaHTHu:

ﬂaHHLIM FapaHTHﬁHBIM 00s13aTETLCTBOM Hpouaneu TIOATBEPXKAACT IIPUHATHC HA ce0s 00s3aTeNBLCTB 10 YAOBJIETBOPCHUIO TpCGOBaHI/If/‘I KJIMEHTA, YCTAHOBJICHHBIX HeﬁCTBy}OIHHM

3aKOHOJATCILCTBOM (B TOM 4YHUCJIE€, HO HE OTrpaHuYnBast, 3&KOHOM, «0 3alInTe 1IpaB HOTpe6HTCHCﬁ)> = I HOTpC6I/ITeHCI‘//I, Fpa)KI[aHCKI/IM KOAEKCOM — 151 OPUANYCCKUX JIUI] U

WHIUBUYaITbHBIX HpCHHpHHHMaTeHCﬁ), B Clly4ae OGHHPyX(eHI/IH HCIOCTATKOB HU3OCTIHUA.

° FapaHTI/IH Ha BCC BUJBI TOBAPOB HAIIECTO NHTEPHET-MArasnuHa COCTaBJISICT 30 KaJICHAAPHBIX [ HEel u ToaApa3zyMeBacT OecmiaTHOE YCTpaHEHHUE HEAOCTATKOB TOBAapa B TCUECHUE DTOTO
Cpoka, mbo 3aMEHY TOBapa Ha HOBLIﬁ, B 3aBHUCHUMOCTH OT BpEMEHHU U IIPUYNH BO3SHUKHOBECHHUS DTUX HEAOCTATKOB.

® (Cpok OecrutaTHOTO CEpPBHCHOTO OOCITYKHBAHHUS COCTAaBIACT | TOM, IPH yCIOBUM MPUOOPETEHNs U HAJTMYHUS HCIIPaBHbIX feTanell y [Ipoaasma. becratHoe cepBrcHOE
o6CIyKMBaHHUE M0Ipa3yMeBaeT OeCIIaTHYI0 paboTy MacTepa 1o ycTpaneHuo fedexToB. CTOMMOCTh HOBBIX HCIIPABHBIX JieTaleil B OeCIIaTHOE CEPBHCHOE 00CITy)KUBaHHE HE
BXOJIHT.

® Hauyano FapaHTHﬁHOFO CpOKa HCHHUCIIACTCA CO AHA IIEpeaavynu ToBapa Hoxyr{aTemo. ﬂOCTaBKa J10 CEPBHUCHOT'O LICHTPA OCYIIECTBIACTCA 3a CUCT HOKyHaTCH)I, OﬁpaTHaﬂ JO0CTaBKa
Hoxyr{a‘remo M3 CEPBHCHOTO LEHTPA OCYIIECTBIIACTCA 3a CUCT HpOI[aBLIEl. A/:[pec CEPBHUCHOT'O LICHTpaA cooﬁmaeTc;{ HoxynaTemo OTACJIBHO TPU BO3HUKHOBECHUHN FapaHTPlﬁHOFO
ciydast.

® (C MOMEHTa MojTy4yeHus ToBapa, [lokynaremto faercs 7 aHeH Ui TECTUPOBAHUS i 0OHAPYKEHHUSI BO3MOYKHOTO 3aBOCKOr0 Opaka, mpu 00HapyKEHUH KOTOPOTrO BO3MOXKEH 00OMEH
TOBapa Ha AHATOTMYHBIA HITH E[pyl"Of/‘I TOBap, ¢ y4€TOM pa3HUIBI B [IEHE, IPU YCIIOBUU OTCYTCTBUSA HOBPG)KHGHI/IP‘[ U CJIENOB DKCIUTyaTalluy TOBapa. Tlo ucreuenuu 7-mMu E[Hef/‘l
BO3MOKCH TOJIBKO FapaHTHﬁHBIf[ PEMOHT HJIM 3aM€HA TOBapa, Mpu HEBO3MOKHOCTH €TI0 PEMOHTA. OOMEH TEXHHUYECKHU CI0KHOTO TOBapa Ha HOBBIN WK BO3BpaT I10 IPUIUHE TOTO,
YTO TOBAp HE IMMOAONIC] WIX HE TIOHPABUIICS, HE IPOU3BOAUTCA, IPOCUM ONPEACIIATECS C BLIGOpOM TOBapa 10 €ro IOKYyIKH. HpI/I HEBO3MOXXHOCTH PEMOHTA UJIN 3aMEHBI TOBapa Ha
AQHAJOTHYHBIH MM IPYTroil TOBAp B CHILY €ro CIeHU(UIHOCTH, BO3MOXKEH BO3BPAT CTOMMOCTH TOBapa, yKa3aHHOW Ha caiiTe, 6€3 ydeTa 3aTpaT Ha MepechUIKy B 00€ CTOPOHEI, IpU
YCJIIOBUH OTCYTCTBHUSA HOBPC)KI[CHI/If/‘I U CJIENOB DKCILTyaTalluy TOBapa.

® (OOmen TOBapa Ha HOBBII B TeUCHUE FapaHTHﬁHOFO CpOKa IPOU3BOAUTCA TOJIBKO B TOM CiIy4ae, €CJIM HEAOCTATKN TOBapa BO3HUKIIN 10 €ro nepeaaqn HoxynaTemo WA 110
TIpUYHUHAM, BO3HUKIINUM 10 3TOI'O MOMCHTA. 3aKIo4YeHne CEPBUCHOT0 LIEHTPA ABJIICTCA JOCTATOYHBIM OCHOBAHUEM JJIS1 BBISIBJICHHUSI BDEMEHH U IIPUYHWH BOSHUKHOBCHUS TaAKUX
HEAOCTAaTKOB TOBapa. B sTtom ClIyda€ CTOMMOCTH JOCTAaBKU TOBapa A0 CEPBUCHOTO LIEHTPA OCYIIECTBISAICTCA 3a CUCT HOKyl’laTCHﬂ, OﬁpaTHaﬂ J10CTaBKa OCYIICCTBIACTCA 3a CUCT
Hpo;[aBua. Bo Bcex ocTanbHBIX Clry4asX MpOU3BOAUTCSA FapaHTI/If[HBIf[ PEMOHT TOBapa, OTMCAHHBIN HUXKE.

TapanTHiiHoe 00CaYKHBAHHE:

® [Ipu caaue ToBapa Ha rapaHTHIHOE 00CITY)KMBaHHE CPOK OE3BO3ME3JHOTO YCTPAHEHHUS HEJOCTATKOB MOXKeET HocTUraTh 45 (COpoK mTh) pabounx JHEH.

® [Ipu BBIABICHHH HEHCIIPABHOCTH 00OPYAOBAHMS H/HIIN OTACIBHBIX ero dacTeil fedekTHble JeTamy OyayT 3aMeHeHbI HenpaBHBIME. [Ipn HEOOX0ANMOCTH TOBap MOXKET OBITh
MOJTHOCTBIO 3aMEHEH Ha aHAJIOTHYHBII MM UMEIONIHiT Takue ke (PyHKINOHAIBHbIC XapaKTePHCTHKH.

® [IponaBen HE HECET OTBETCTBEHHOCTH 3a KaKoH-1n60 ymep0, npuunHeHHsli [Tokynaremo, aBusiomemMycs GU3HIECKHM U I0PUITIECKIM JULOM WIIH HHIUBUIYaIbHBIM
npeAnpUHIMAaTeNneM (BKIIOYasi, HO He OrPaHHYUBAsACh, BCe 0€3 HCKIIIOUESHHS CITy4ar MOTEPH MPHObLIH, HOTepH HHGOPMALIHH, IPEPLIBAHHIO AETOBOI aKTHBHOCTH, THO0 APYruX
JICHE)KHBIX MOTEPb), CBSI3aHHBIX C UCIIOIb30BAHUEM HIIH HEBO3MOXKHOCTBIO HCTIONB30BAHNUS KyTUICHHOH MTPOXYKIMH.

® B cimyyae HesIBKH KJIMEHTA JULS TIOTy4YeHHs OTPEMOHTHPOBAHHOTO TOBapa B MpeJielaX OTOBOPEHHOTO CPOKA, IO HCTEUSHHIO 6 (IIECTH) MECALEB CO JHS MPUEMa ToBapa B
rapaHTHHHOE 00CTyKHBaHUE TOBAPHAs 3a10JDKEHHOCTD Iepe]l KITHEHTOM aHHYIUPYETCs.

IIponagel He HeceT rAapAHTHITHBIX 0083aTEIbLCTB B CAeVIONIUX CAYYAAX:

® Hanu4us NOBpPeX/ICHHS TOBapa MPH TPAHCIIOPTHPOBKE, XPAHCHNUH MM HAPYLICHUH [IPABUII €r0 SKCIUTyaTaluHy (B TOM YHCiIe, HO, HE OTpaHUYHBasCh, paboTa B
HEOKYMEHTHPOBAHHBIX PEKHUMaX, IPEBHILICHNUE TOMYCTUMON paboueil TeMIepaTyphl, HCIBITAHUE KPAII-TECTAMH H T.1.).

® Hanu4us Ha TOBape CleI0B OCTOPOHHETO BMENIATEIbCTBA HIIH MOIBITOK HECAHKIIMOHUPOBAHHOTO PEMOHTA, a TAK)XKE B CIIydae PEMOHTA, IPOU3BEICHHOTO JHIAMH 1
OpraHU3aLMIMH, HE SBISIONIMMHCS aBTOPU3UPOBAHHBIMU CEPBHCHBIMU LICHTPAMH.

® FEcnu NOBpeK/AeHBI rapaHTHitHble IoMOb! M3rotoBurens, [loctaBuuka nin [Iponasua.

® FEcnu 3aBOACKAs MApKUPOBKA MM CEPUUHBIN HOMEp MOBPEXACHBI, HePa300PUUBBI HIIM HMEIOT CIIe/IbI IIEPEKICHBAHHS.

® Hanuyus BHEIIHUX M BHYTPEHHHX 2JIEKTPO- U MEXaHHYECKHX MTOBPEXKACHHUH (B TOM YHCIIe, HO, HE OTPAaHUYHMBAsICh, 3aMATHIX KOHTAKTOB, TPELINH, CIEIO0B yAapa, CKOJIOB, IPOrapoB
1 T.J1.), CTOCOOHBIX MOBIMATH Ha pabOTOCIIOCOOHOCTE TOBapa.

® Hannuus HOBPS)KZ[@HPH‘//I, BBI3BAHHBIX TOMMAJAHUEM BHYTPE TOBapa NOCTOPOHHUX BEIECTB, IPEAMETOB, )KI/IZ[KOCTCI‘//I, TBITA, HACEKOMBIX.
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® Hayuie MOBPEX/ICHUH, BRI3BAHHBIX HCIOIb30BAHIEM HECTAHIAPTHOTO HITH HE MPOLISIMICTO TECTUPOBAHHS HA COBMECTHMOCTE 000Dy JOBaHNS.

® Ecmu feexT BbI3BaH ACHCTBUSMU HEMPEOJOINMBIX CHIL.

® Hanu4ne MOBPEXICHUH, BBI3BAHHBIX HECOOTBETCTBUEM I'OCYJaPCTBEHHBIM CTAHIAaPTaM MapaMeTPOB MHTAMOIINX, TEICKOMMYHHKALIHOHHBIX, KAOSIBHBIX CeTell M APYTHX M0JO0OHBIX
(hakTOpoB, a TAKIKE BOHUKIINE B CBSI3U C OTCYTCTBUEM CPEACTB 3allUTHI 2JIEKTPOOOOPYIOBAHIS, PEKOMEHAOBAHHBIX 13roToBHTEIEM (CTAOHIN3aTOPBI, HCTOYHUKHI OecriepeGoitHOro
TUTAHUS U Jp.).

® Hanuuie MOBPEX/ICHUH, BBI3BAHHBIX HCIOIb30BAHIEM HECTAHIAPTHBIX 3aYACTCH M PACXOAHBIX MATEPHAIIOB, KOMIUICKTYIOMINX, HSUCIIPABHOCTAME B Pab0Te POrpaMMHOTO
obecredeHus 60 ero HeMpaBHIBHON yCTAHOBKOIL U /HITH HACTPOHKOM, CBS3aHHBIX C IPHMEHCHHEM HECTICHMAIN3UPOBAHHBIX YUCTSLINX MATCPHATIOB.

® Eciu TOBap, MCIOLINIA CIIE/IbI PEMOHTA HITH BCKPBITHS, HE HIMECT OTMETKH O IIPOBCACHHOM PEMOHTE B TapAHTHIHHOM TAJIOHE / TapaHTHIHOM 00s3aTeIbCTBE MO0 OTCYTCTBYIOT
JIOKYMEHTBI, TOATBEPIKAAIOMINE OCYIIECTBICHHE PEMOHTA HIIN BCKPBITHUSL.

® Eciu ToBap, MpeAHA3HAYCHHBIN [T INYHBIX (OBITOBBIX) HyK][, HCIIONB30BAIICS IS OCYIIECTBICHUS IPENPHHIMATEIBCKON ACITEIBHOCTH, @ TAKXKE B HHBIX LIEIISX,
HECOOTBETCTBYIOIIHX €My IIPSIMOMY HA3HAYCHHUIO.

® Hamuune HEMCIPABHOCTEH, BBI3BAHHBIX HEMIPABHIIBHBIM MOAKITIOUSHHEM BHEITHUX YCTPONUCTB: UMEIOTCS (pU3HUeCKHe OoBpexkaeHNe pazbeMoB USB u 1pyrux, a Takke
MOBPEXK/ICHNSI, BEI3BAHHBIC IIOAKIIOUCHUECM «HA TOPSIYIO» T.€. IPH BKIIOYCHHOM 000pyJ0BaHHH.

® Hany4ie IpU3HAKOB MOBBIIICHHS OBICTPOACHCTBHS KOMIIOHEHTOB TEXHIYECKOTO YCTPOICTBA 3a CUET IKCIUTYaTALMH HX B ()OPCUPOBAHHBIX (HEIUTATHBIX) PEXKUMAX PabOTHI
(OBEPKIIOKHHT, «Pa3rOH»).

TapanTHiiHble 005132T€JILCTBA HE PACIIPOCTPAHSIOTCS

® Ha He3HaunTenbHbIC AS(EKTHI WIH OTKIOHEHHS OT TEXHUYECKUX XapaKTEPUCTHK, HE OTPaXKAIOIMECs Ha CTOMMOCTH M ()yHKIIMOHATBHOCTH TOBapa.

® (bpamgaem Banre BHuManue, uto [Ipon3BoauTens oCTaBIseT 3a cO00M MPaBO BHOCUTH H3MEHEHHUSI B KOHCTPYKIIHIO, IIPUHIUITHATIBHYIO CXeMY, a TAKXKe IPOrpaMMHOe o0ecredeHne
TOBapa, HE OTPAKAOIINXCS HA €T0 OCHOBHBIX XapaKTePHUCTUKAX, Oe3 mpeaBapuTeasHoro ysegomnenus [lotpeburens. Taoke [Ipomaser; He HeCeT OTBETCTBEHHOCTH 32 HETOUYHOCTH B
OMHCAHUSX TOBapa, TAK KaK BCE OMUCAHMUS B3ATHI y [Ipon3BoauTeneii, Mbl THLIb epeaaeM HHPOPMALHMIO B3ATYIO y HUX.

® Ha npeocTaBieHne H YCTAaHOBKY 00JIee COBPEMEHHBIX BEPCHil ONEPAIMOHHON CHCTEMBI, JPaliBEpOB MK IIPOrPAMMHOT0 00eCedeHH .

® Ha cOpoc 3amMTHBIX (yHKIHUH, CTUPaHHE IapoJIeii u T.1I.

® Ha coxpaHeHHE ¥ BOCCTAHOBICHHE CHEH(DHYCCKHUX JAHHBIX HIH IIPOrPAMMHOTO 00ECTIeUeHNUSL.

® Ha nmoBTOPHYO YCTaHOBKY BBIIIC/NUIMX U3 CTPOS [IPOTPaMM, ONEPALIHOHHO CHCTEMBI (HalIpUMep, B CICCTBUE yIaICHHUS BXKHBIX IS CHCTEMBI (hailioB, HEIPaBUIBHOI HACTPOUKH
CHCTEMBI HJIM B CIIE/ICTBHE 3apasKCHHS BUPYCAMH).

® Ha oGecnieuenne GecriepeOoitHON 1 6e3yKOPH3HEHHON pabOThl HHTETPHPOBAHHOTO, YCTAHOBICHHOTO HJIM IMTOCTABIISIEMOT0 BMECTE C M3/Ie/IMEM IIPOTPaMMHOTO o0ecredeHus. A
TaKKe Ka4eCTBO, MPOU3BOIUTEIBHOCTh, COOTBETCTBHE TEXHHYECKUM TPEOOBaHUAM MO0 MPUrOAHOCTH JAHHOTO IPOrPAMMHOT0 0OecTiedeH s (MK JOKYMEHTAIUH Ha HeT0) K
HCTIONB30BAHUIO B KAKUX-JTHOO LENSIX, JaXKe €CIIH OHO OBLTO MPHOOPETEHO BMECTE C TOBAPOM.

® Ha npusHaku u3Hoca HocuTene napopmarmu, XKK-nucnnees (poHOBOE CBeUeHHE, OCTATOYHOE N300paKEHNE IIPH BHITOPAHUH JKPaHa).

® Ha KOMIUIeKTAlNH ¥ YIAKOBKY MPOAYKIMH, a TAKKE HA PACXOJHBIC MaTepHaIbl (aKKyMYJISTOpHEIE OaTapeu, kaberns, 3apsiqHbIe yCTPOICTBa, HAYIIHUKHY U T.J1.).

® Ha cHmkeHne EMKOCTH akKyMyisaTopoB. Taxoke [IpomaBer; He HECET OTBETCTBEHHOCTD 38 HECOOTBETCTBHE (haKTHIECKONW EMKOCTH aKKyMYJISTOPOB YCTPONCTB, 3asBICHHON
TIPOU3BOIUTEIIEM, U 32 IPOAODKUTENEHOCTD MPEAIIONaraeMoii paboThl yCTPOUCTB B COOTBETCTBUH C 3asIBICHHOH €MKOCTBIO.

® Ha cooTBETCTBHE 3asIBICHHOI IIPOM3BOANTENEM CTEIIECHH 3aIUThI yCTPoicTB. [IpoaaBel He HeceT OTBETCTBEHHOCTD 32 HECOOTBETCTBHE (HaKTHUIECKOH CTEMEHH 3aIlHThI
YCTPOMCTB ¢ 3asBICHHON mpon3BoauTeneM. CTEneHb 3aluThl yCTPOUCTB MPE/II0IaraeT 3allUTy OT ECTECTBEHHBIX BHEIIHUX ()aKTOPOB, a HE CO3MaHHBIX HCKYCCTBEHHO.

Orpannvense feiicTBUS rapaHTHIIHBIX 005132Te/ILCTB:

® [IpomaBer| He rapaHTHPYET COBMECTHMOCTh BCTPOCHHOTO IIPOTPaMMHOT0 00ecedeH s IPH B3aUMOICHCTBUHY C aNTapaTHBIMK HJIM TPOTPAMMHBIMHU CPEICTBAMHE APYTHX
NsrotoBurenei.

® [IpomaBel] He HECET OTBETCTBEHHOCTH 32 BO3MOYKHBII Bpe/I, IPSIMO MJIM KOCBEHHO HAHECEHHBIH JIFO/IIM, JOMAIITHUM KHBOTHBIM WIIH JTI000MY UMYIIECTBY, €CIH 3TO MIPOU3OLIIO B
pe3ynbTate HCHOIB30BaHMUS U3CIHUS HE 10 Ha3HAYCHUIO, HECOOTIOICHHUS TPABIIT M yCIIOBUH SKCIUTyaTal[My WK XPAaHEHNS U3/CTHs, YMBIIUICHHBIX HIH HEOCTOPOXKHBIX JeHCTBUH
KinenTa nimu TpeThux JIUIL

® [Ipu ycIOBHU MOBEPKH BHELIHETO BH/Aa U KOMIUICKTALlUK TOBapa B MOMEHT €ro MOJIy4eHHs IPETEH3UH 110 KOMIUICKTAllUK TOBapa, €ro BHEIIHEMY BUy B JAbHEHIICM HE
MIPUHAMAIOTCS.

® [IpomaBel] He HECET OTBETCTBEHHOCTH 3a YIepO, IPUYNHEHHBIN IpYroMy 000pyA0BaHHIO, pabOTaIONIEMy COBMECTHO C JAaHHBIM H3JETHEM WM CBSI3aHHBII C HEBO3MOXKHOCTBIO
HCTIONB30BAHUS MTPUOOPETEHHON TeXHUKH (BKII0YAst JIIOOBIE ClIydan MOTepU MPUOBUTH, IIPEPHIBAHUS IETOBOM aKTUBHOCTH, MOTEPH MHGOPMALUH U T.1.)

® He npu3sHaroTCcsa OpaKOBaHHbBIC H3/IENHNS, KOIHYECTBO HEPAOOUIHX MUKCeNel y KOTOPBIX, MeHbIIE JomycTiMoro cranaapta ISO 13406-2, onpenensomnero 10myCcKH IpOH3BOICTBA
JKK-matpum.

YT0OBI BOCTIONB30BATHCS HAIlICH rapaHTHel, HEOOXOAUMO OTIIPABUTh TOBAp B HAIll TAPAHTUIHHBIH OTJE U PEAOCTABUTH JOKYMEHT, IIOTBEPIKAAIONINIT MOKYIIKY TOBapa y Hac U

pexnamanuo. Hamy criennanncTsl OTAeNa rapaHTHH IPOTECTUPYIOT TOBAp Ha MPEMET HEHUCIPABHOCTH H, B CIIydae, €CIIM MOATBEPAUTCS Opak TOBapa, BOSHHUKIINIT HE 10 BUHE

Tokynarens, Tpou3BeyT 3aMEeHY TOBapa Ha HOBBIH, TM00 POM3BEIYT rapaHTHHHEINH PEMOHT, €CJIH HEHCIIPABHOCTH TOBapa BO3HUKIIA B TAPAHTUIHBII IEPHOJ, B YCTAHOBICHHBIC

3aKOHOM CpPOKH. B ciyuae HeBbimonHeHus [1okynareneM rapaHTHHHBIX yCIOBHI BO3MOKHO IIPOBECHHE IUIATHOTO PEMOHTA B OT/IENE FAPaHTHIHOTO 00CIyXKUBaHUA (TT0 YCMOTPEHUIO

TEeXHHYECKOro crerpanucta). CornacHo nocraHosieHnto npasurenbersa PO ot 19 suBaps 1998 r. N 55 "O6 yrBepxaenun [IpaBun npogaky OTASIBHBIX BUIOB TOBApOB, IIEPEUHS

TOBApOB JATUTEILHOTO IIOIb30BAHUA", TEXHUUECKH CIIOKHBIE TOBAphl OBITOBOTO HA3HAUCHMS, HA KOTOPbIE YCTAaHOBIICHBI TAPAHTHITHBIE CPOKHU (CTAHKU METAJUIOPEKYIIHE H
JiepeBooOpabdaThIBaIOIe OBITOBBIC; HIEKTPOOBITOBBIC MALINHBI H IPUOOPHI; OBITOBAs PaJHOdIEKTPOHHAS alnapaTypa; ObITOBas BEIYUCIUTENbHAS U MHOXKHTEIbHAS TEXHHKA; OTO- U
KHHOAMINAapaTypa; Teae(oHHbIE anmapaThl 1 (HaKCUMUIbHAS alnapaTtypa; SIeKTPOMY3bIKadbHbIe HHCTPYMEHTHI; HTPYLIKHU dJI€KTPOHHbBIE, OBITOBOE Fa30BOE 000PYA0BAHHE H

yCTPOﬁCTBa; Jachl HAPYYHBIC U KApMAaHHBIC MEXaHUYICCKHUE, DJICKTPOHHO-ME

Mpopasewu:

HdaTa: . . r.
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