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Ne ToBap KonuuyecTtBo LleHa Cymma

1 , LT.
rapaHTus 30 KaneHaapHbIX OHEN.

UTtoro:

Bcero HaumeHoBaHUM , HA cyMmmy pyo.

YcnoBusa rapaHTum:

[aHHbIM rapaHTuiiHbIM 06s13aTenbLCTBOM NpoaaBel, noaTBepXaaeT NpuHATHE Ha cebst 06583aTenbLCTB NO yAOBNETBOPEHMIO TpeboBaHMI KNneHTa,
YCTaHOBIEHHbIX AEeNCTBYIOLNM 3aKOHOAATENBCTBOM (B TOM YMCre, HO He orpaHuymBas, 3akoHom, «O 3awmTe npas notpebutenen» - ons
notpebutenen, MpaxgaHCKUM KOOEKCOM — AMs OPUONYECKMX UL, U MHAMBUAYaNbHbIX MpeanpuHuMaTernei), B criydae obHapyXeHns
HeJoCTaTKOB U3aenus.

® [[apaHTusa Ha BCe BMAbl TOBApPOB HALLEro MHTEpPHeT-MarasvHa coctasnsieT 30 kaneHaapHbIX AHEW 1 nogpa3ymMeBaeT 6ecnnaTHoe ycTpaHeHve
He[JoCTaTKOB TOBapa B TEYEHWe 3TOro cpoka, nmbo 3aMeHy ToBapa Ha HOBBI, B 3aBUCMMOCTU OT BPEMEHM W MPUYNH BO3HUKHOBEHMWS 3TUX
HeJoCTaTKOB.

® Cpok 6ecnnaTHOro cepBUCHOro obcnyxvmBaHusi coctaBnseT 1 rod, Nnpu ycrosum NpuobpeTeHns n Hanuunsi ucnpaeHbIX geTanen y MNpoaasua.
BecnnaTtHoe cepBucHoe obcnyxnBaHue nogpadymeBaeT 6ecnnaTHyo paboTy MacTepa no yctpaHeHuto aedektoB. CTOMMOCTb HOBbIX
ncnpaeHbIX AeTanen B 6ecnnaTtHoe CepBUCHOE 06CNyXUBaHNE HE BXOAUT.

® Hauano rapaHTUIMHOro CpoKa UCHMCIISIETCS CO AHA nepeaaym Toapa MNokynatento. [locTaBka O CEPBMCHOIO LIEHTPa OCYLLEeCTBNSeTCs 3a cHeT
MokynaTtens, obpaTHasa goctaeka [lokynaTento n3 CepBUCHOrO LeHTpa ocyLlecTBnsieTcs 3a cyeT MpogaBua. Agpec CepBMCHOrO LieHTpa
coobuaeTcs MNMokynatento OTAenbHO NPy BO3HUKHOBEHWUW rapaHTUAHOIO CryYast.

® C mMomeHTa nonyyeHusi Toapa, [okynaTtento gaetca 7 gHeu Ans TeCTUPOBaHWSA U OBHapYXeHWsS BO3MOXHOIO 3aBOACKOro 6paka, npu
oBHapyXeHnn KOTOPOro BO3MOXeH 06MeH ToBapa Ha aHanornyHbIi Unu Apyro ToBap, ¢ y4eTOM pasHuLbl B LiEHe, NPy YCIOBUKU OTCYTCTBUS
NOBPEXAEHWN 1 CreoB dKcnnyaTaumm ToBapa. [1o ucteyeHumn 7-mu gHen BO3MOXEH TOMbKO rapaHTUiHBLIA PEMOHT MMM 3aMeHa ToBapa, npu
HEBO3MOXHOCTU ero pemoHTa. O6MeH TeXHUYECKM CINOXHOro TOBapa Ha HOBbI MMM BO3BpAT MO NpUYMHE TOro, YTO TOBap He NodoLuen unm He
NMOHPaBUNCSl, He NPOM3BOAMTCA, NMPOCUM ONpPeensTbCs ¢ BbIGOPOM ToBapa A0 ero nNokynku. Mpu HEBO3MOXHOCTV PEMOHTA UNK 3aMeHbl
TOBapa Ha aHarnornyHbI UM Opyron ToBap B CUNY ero cneuuduyHoCcTH, BO3MOXEH BO3BpaT CTOMMOCTY TOBapa, yka3aHHOW Ha canTe, 6e3
yyeTa 3aTpaT Ha nepecsbiniky B 06e CTOPOHbI, TO eCTb pacxobl No AocTaBke ToBapa B 06e CTOPOHbI HE KOMMEHCUPYHOTCSA U MOTYT GbiTb
yAepXaHbl 13 BO3BpaLLlaeMoin CyMmbl. Bo3BpaT CTOMMOCTY ToBapa BO3MOXEH TOSbKO NpK YCIIOBUM OTCYTCTBUSI MOBPEXAEHWI 1 CNEAOB
aKcnnyatauuu ToBapa.

e O6MeH ToBapa Ha HOBbI B Te4YEHWE rapaHTUIAHOTO Cpoka NPOU3BOAMTCS TONbKO B TOM CryyYae, eCnv HeocTaTkv ToBapa BO3HUKNM [0 ero
nepeaauu MNokynaTento Unu No NPUYMHaM, BO3HWKLLIMM [0 3TOF0 MOMEHTA. 3akfoveHne CEpBUCHOIO LieHTpa ABMSIeTCS 4OCTATOYHbIM
OCHOBaHWEM [51si BbISIBIIEHUS! BPEMEHU M NPUYMH BO3HUKHOBEHUSI TaKUX HEOCTaTKOB ToBapa. B aToM cnyyae cTtoMmocTb fOCTaBky ToBapa 40
CEepBUCHOIO LieHTpa ocyLlecTBnsieTcs 3a cyeT [Mokynatens, obpaTHas AocTaBka ocylecTrnsieTcs 3a cyeT Npoaasua. Bo Bcex ocTanbHbIX
crny4asix Npou3BOANTCS rapaHTUHBIA PEMOHT TOBapa, OMUCaHHbIA HUXeE.

CapaHTUIHOE 06cnyXXuBaHue:

® [lpu coade ToBapa Ha rapaHTuiHOe obcnyXnBaHue Cpok 6e3B03Me3qHOro yCTpaHeHUs He4oCTaTKoB MoxXeT gocTuratb 45 (Copok nsATb)
pabounx gHen.

® [1pu BbISABMEHMM HEMCNPABHOCTH 060PYAOBaHNA U/MNK OTAENbHbIX €ro YacTen gedekTHble AeTanu 6yayT 3ameHeHbl ucnpasHbiMu. [Npu
Heob6XOANMOCTH TOBap MOXET ObITb MOMHOCTLIO 3aMEHEH HA @HANOTUYHbIA UMW UMEIOLLUIA Takne e (PYHKLMOHAmNbHbIE XapakTepUCTUKK.

® [lpoagaBel, He HeCET OTBETCTBEHHOCTU 3a Kakon-nmbo yuiepb, npuumHeHHbIn MNokynartentio, ansowemycs uanyeckum 1 lopuanyeckum nuomM
UM MHAMBMAYanbHbIM NPeAnpuHMMaTenem (BKMoYasi, HoO He orpaHuYMBasich, Bce 6e3 NCKNoYeHNns cryvam notepu npubsinu, notepu
MHbopmaLmn, NpepbIBaHUIO AeN0BOW akTUBHOCTYW, NMMBO APYrvX AeHeXHbIX NoTepb), CBA3aHHbLIX C MCMONb30BaAHNEM UMM HEBO3MOXHOCTbLIO
MCNonb30BaHWS KyNNeHHOW NpPoayKLMH.

® B cnyyae HesiBKM KNUeHTa Ans nonyyeHus oTpPeMOHTUPOBaHHOMO TOBapa B Npeferiax oroBOPEHHOro CPoKa, No UcTeveHuio 6 (Luectun) mecsaueB
CO [iHA Npuema ToBapa B rapaHTuitHoe obcnyxmBaHve ToBapHasi 3aJ0/KEHHOCTb Nepes, KNMMEeHTOM aHHynmMpyeTcsi.

MpopaBeL He HECEeT rapaHTUNHbLIX 06513aTeNbLCTB B CrieAyHLWUX cny4vasx:

® Hanuuusa noBpexaeHuns ToBapa npu TpaHCMOPTUPOBKE, XPaHEHUW UNi HapyLLEeHWU NpaBuI ero aKkcniyaTaumm (B TOM Y1cne, Ho, He
orpaHvMuunBasicb, pabota B HeJOKYMEHTUPOBAHHbIX PeXuMax, NpeBbilLeHre foNycTUMON paboyei TemnepaTypbl, UCMbITaHWe Kpall-TecTamu u
T.0.).

® Hanuuusa Ha ToBape crnefoB NOCTOPOHHErO BMELLATENbCTBA UMK NOMbITOK HECAHKLMOHMPOBAHHOIO PEMOHTA, a TakXke B CIlly4ae peMOHTa,
Npon3BeeHHOro nuuamy 1 opraHusaumusaMu, He SIBRSIOLLMMUCS aBTOPUSUPOBAHHBIMU CEPBUCHBIMU LIEHTPaMMU.

® Ecnu noBpexaeHbl rapaHTuiHble Nnomb6bl N3rotosutens, MocTtaswwmka vnu Npogasua.

Ecnu 3aBoackas MapKMpoBKa Unn cepuiiHbli HOMep NoBpeXaeHbl, Hepa3bopUmnBbI UM UMEIOT Criedbl NepeKknenBaHus.
Hanununsi BHELHUX U BHYTPEHHUX 3NIEKTPO- Y MEXaHWNYECKMX NOBPEXAEHWI (B TOM YMCIIe, HO, HE OTPaHNYNBAsICb, 3aMSATbIX KOHTAKTOB, TPELLMH,
cnegoB yaapa, CKOMoB, NporapoBs 1 T.4.), CNOCOBOHbLIX NOBNUATL Ha paboTOCNOCOBHOCTL TOBapa.

Hannuuns noapem,quMﬁ, BbI3BaHHbIX NonagaHnWeM BHYTPb TOBapa NOCTOPOHHUX BelleCcTs, NpeaMeToB, XWOKOCTEN, NbIfn, HACEKOMbIX.

Hanuuve noBpexaeHnin, BbI3BaHHbIX UCMOMb30BaHMEM HECTAHAAPTHOMO UMW He NPOoLLEALLIEro TEeCTUPOBaHWS Ha COBMECTUMOCTb
obopynoBaHusi.

® Ecnu gedexT BbI3BaH AeNCTBUSAMY HENPEOAONNMbIX CU.
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® Hanuuue noBpexaeHuii, BblaBaHHbIX HECOOTBETCTBMEM FOCYAapCTBEHHbIM CTaHAapTam napameTpoB NUTaOLLMX, TENEKOMMYHUKALMOHHBIX,
KabenbHbIX ceTen 1 apyrux nogobHbIX hakTopoB, a Takke BO3HMKLLNE B CBA3M C OTCYTCTBMEM CPEACTB 3aLUMThl 3N1eKTpoobopyaoBaHUs,
pekomeHAoBaHHbIX M3roToButenem (ctabunmsartopsbl, UCTOMHUKM BecnepeboHoro nuTaHus u gp.).

® Hanuuue noBpexaeHuii, BblaBaHHbIX MCMONb30BaHWEM HECTaHAAPTHbLIX 3anyacTei U pacXoAHbIX MaTepUanos, KOMMMEKTYIOLLMX,
HencnpaBHOCTSAMM B paboTe nporpammHoro obecrnedeHns nubo ero HenpaBUIbHOW YCTAHOBKOW U /M HACTPOWKOW, CBA3AHHbIX C
NpYMEHeHNeM HecneLunanmampoBaHHbIX YACTALLMX MaTepUarnos.

® Ecnu ToBap, umetownii cnegbl PEMOHTA UM BCKPbITUS, HE MMEEeT OTMETKM O MPOBEAEHHOM PEMOHTE B rapaHTUAHOM TarnoHe / rapaHTUAHOM
obszaTtenbcTBe NMMG0 OTCYTCTBYIOT JOKYMEHTbI, NOATBEPXAAoLLME OCYLLECTBIIEHNE PEMOHTA UM BCKPbITUSI.

® Ecnu ToBap, NpegHasHayYeHHbIN ANs NM4YHbIX (BbITOBBIX) HYXA, NCMONb30Basncs Ans OCyLeCTBNEHUs NpeanpYHUMATENbCKOM OeATENbHOCTH, a
TaKKe B UHbIX LiensiX, HECOOTBETCTBYIOLLUMX eMy NPSMOMY Ha3HaYEeHMIO.

® Hanuuune HencnpaBHOCTEN, BbI3BaHHbIX HEMPaBUMbHLIM MOAKIYEHWEM BHELLHMX YCTPOWUCTB: METCS (hM3MYeckne NoBpexaeHe pa3bemMoB
USB 1 gpyrux, a Takke NoBpexaeHWsl, BbI3BaHHbIE NOAKIIOYEHNEM «HA ropsvyto» T.e. Npu BKMIOYEHHOM 060pyA0BaHUN.

® Hanuuune nNpusHakoB NoBblLLEHNS BbICTPOAENCTBUSI KOMMOHEHTOB TEXHUYECKOro YCTPOMCTBA 3a CHET aKCnnyaTaumm nx B (popcrpoBaHHbIX
(HewwTaTHbIX) pexunmax paboTbl (OBEPKIMOKUHT, «Pa3roH»).

FapaHTUMHbIE 065A3aTeNnbLCTBA HE PACNPOCTPAHAIOTCSA:

® Ha He3HauuTenbHble AedeKTbl UM OTKIIOHEHWUS OT TEXHUYECKMNX XapaKTEPUCTUK, HE OTPaXKaloLMecs Ha CTOMMOCTU U (DYHKLMOHANBHOCTM
ToBapa.

® Obpallaem Bawwe BHumaHue, yto MponssoamTens ocTaBnsieT 3a co60M NpaBoO BHOCUTb U3MEHEHNSI B KOHCTPYKLMIO, MPUHLUMMNATBHYO CXeMy,

a TaKkke nporpamMmMHoe obecneyveHne ToBapa, He OTPaXatoLMXCS Ha ero OCHOBHbIX XapakTepucTukax, 6e3 npeaBapuTenbHOro yBeOMNEHNS

MoTpebutens. Takxke MNpoaasew He HECET OTBETCTBEHHOCTb 3@ HETOYHOCTY B ONUCAHWSIX TOBapa, TaK kak BCe ONMUCaHWs B3AThl Y

MpownssoguTtenei, Mbl NYLWb Nepefaem MHPOPMaLMIO B3ATYIO Y HUX.

Ha npepocTtaBneHne n yctaHoBKy 6onee coBpeMeHHbIX BEPCUI ONepaLMoOHHON CUCTEMbI, ApaiBEepPOB UM NPOrpaMMHOro obecneyeHusl.

Ha cbpoc 3awuTHbIX PYHKUUIA, CTUPaHWe Naponen u T.n.
Ha coxpaHeHue 1 BocCTaHOBMNEHWE Cneumdruyecknx AaHHbIX UK NporpaMmHoro obecneyveHus.

Ha noBTOpHYI0 yCTaHOBKY BbILLEALLNX U3 CTPOSI NPOrpamMm, onepaLyoHHON CUCTEMbI (HanpuMep, B CNEACTBUE YAANEeHNs BaXHbIX A4S CUCTEMbI
¢arnos, HeNnpPaBUbHOM HACTPOWKN CUCTEMbI UMW B CNIEACTBUE 3apaXeHusi BUpycamu).

® Ha obecneyeHune becnepeboriHon n 6e3ykopuaHeHHOM paboTbl MHTErPUPOBAHHOIO, YCTAHOBMEHHOMO UMW NOCTaBNsIEMOro BMeCTe C U3genvem
nporpaMMHoro obecrneveHusi. A Takke Ka4ecTBO, NPOU3BOAUTENBHOCTb, COOTBETCTBUE TEXHUYECKUM TPeBGOBaHNAM NGO NpUroaHOCTb
[aHHOro NporpamMmmMHOro obecneyeHnst (UM OKyMEHTaLMM Ha HEro) K NCMONb30BaHMI0 B Kaknx-nnbo uensix, Jaxe ecnm oHo Obino
npuoGpeTeEHO BMECTE C TOBAPOM.

Ha npusHaku nsHoca Hocutenewn nHdopmauum, XKK-gucnnees ((hoHOBOE CBEYEHME, OCTaTOMHOE M306paXKeHne Npu BbiropaHny aKkpaHa).

Ha komnnekTaumm 1 ynakoBky NpoAyKLuKM, a Takke Ha pacxodHble maTepuansl (akkyMynsTopHble 6atapeun, kabensi, 3apsifiHble YCTPONCTBa,
HayLHWKA 1 T.4.).

® Ha cHmkeHne EéMKOCTM akkyMynaTopoB. Takke [pogaBel He HeceT OTBETCTBEHHOCTb 3a HECOOTBETCTBME DAKTUYECKOWN EMKOCTU
aKKyMynsaTOpPOB YCTPOWCTB, 3asiBNMEHHON NMPOU3BOAMTENEM, U 32 NPOAOIDKUTENBHOCTL Npeanonaraemoi paboTel YCTPOWCTB B COOTBETCTBUM C
3asiBMIEHHON EMKOCTbHO.

® Ha cooTBeTCTBME 3asiBNIEHHON NpoM3BoAMTENeM CTeNeHW 3aLmTbl YCTponcTB. [poaaBel He HeceT OTBETCTBEHHOCTb 3@ HECOOTBETCTBUE
aKTNYEeCKOW CTENEHN 3aLLMTbl YCTPOWUCTB C 3asiBNEHHON nponssoamTenem. CTeneHb 3alinTbl yCTPOWCTB NpeanonaraeT 3awuTty oT
€CTECTBEHHbIX BHELUHUX (PaKTOPOB, @ He CO3AaHHbIX MCKYCCTBEHHO.

OrpaHunyeHue AerCcTBMA rapaHTUNHBLIX 00A3aTeNnbLCTB:

® [lpodaseL, He rapaHTMpyeT COBMECTMMOCTb BCTPOEHHOIO NporpaMMHoro obecneyeHust Npy B3auMoAeNCTBUN C annapaTHbIMU Unn
nporpaMMHbIMU CPeACTBaMM Opyrux MarotoButenen.

e [popaasel, He HECET OTBETCTBEHHOCTM 32 BO3MOXHbIW Bpes, NPSIMO UNii KOCBEHHO HAHECEHHbIN NMoAAM, AOMALUHUM XUBOTHBIM UK NoGomy
MMYLLECTBY, ECINM 3TO NPOM3OLLNIO B pe3yrbTaTe UCMONb30BaHWS U3AENNS HE MO Ha3HaYeHUo, HeCOBMNOAEHNS NPaBWI U YCIOBUIA
3KCMMyaTaumMm U XpaHeHUs U3Oernusi, YMbILNEHHbIX UM HEOCTOPOXHBIX AENCTBUI KnueHTa unm TpeTbux nuu.

® [pu yCrioBMM NOBEPKY BHELLIHErO BMAA U KOMMIEKTaLMM TOBapa B MOMEHT €ro nony4YeHust NpeTeH3nn No KOMMIeKkTauum Toapa, ero
BHeLLHeMy BUAY B JanbHENLEM He NPUHUMAtOTCS.

® [lpoagaBel, He HeCET OTBETCTBEHHOCTM 3a yLUepO, NPUYNHEHHbIV ApyroMy 060pyaoBaHuio, paboTarLemMy COBMECTHO C AaHHbIM U3genvem unm
CBSI3aHHbI C HEBO3MOXHOCTbIO UCMONb30BaHMSA NPUOBPETEHHON TEXHUKM (BKITIoYast fobble crnyvan notepu npubbinu, npepbiBaHUst 4enoBOW
aKTMBHOCTM, NOTEPU UHPOPMaLUn 1 T.4.)

® He npusHatoTca GpakoBaHHbIE U3OENWS, KONMYECTBO HepaboUunx NUKCenen y KOTopbiX, MeHbLLEe gonycTumoro ctaHgapTa ISO 13406-2,
onpegenstoLlero gonycku nponssoactaa XK-matpu.
YTtoObl BOCNONb30BaTbCA HaLLen rapaHTnen, HeobxoAMMO OTNPaBWTbL TOBAp B HALL rapaHTUMHLIV OTAEN U NPefoCTaBUTb AOKYMEHT,
noATBepPXAatoLLMIA NOKYNKY TOBapa y Hac 1 peknamauumio. Hawm cneumanucTbl oTAena rapaHTum NpoTecTupyoT ToBap Ha npeameT
HeuncnpaBHOCTY W, B Criyyae, ecrnuv noaTeepauTtcst 6pak ToBapa, BO3HWKLLUIA He No BUHe [MokynaTens, npou3seyT 3aMeHy ToBapa Ha HOBbIN,
nnbo NponsBeayT rapaHTUNHBIA PEMOHT, €CMY HEUCMNPaBHOCTbL TOBapa BO3HMKINA B rapaHTUIAHbIN Nepuos, B YCTAHOBIIEHHbIE 3aKOHOM Cpoku. B
cnyyae HeBbINnonHeHus Mokynatenem rapaHTUAHbLIX YCIIOBUIA BO3MOXHO NPOBEAEHME NaTHOrO PEMOHTA B OTAere rapaHTMtHOro obcnyxvBaHus
(Mo ycmMoTpeHuio TexHuyeckoro cneumanuncra). CornacHo nocraHoBneHuo npasutenscrea PO ot 19 ausapa 1998 r. N 55 "O6 yTBepxaeHuu
MpaBun npoaaxu oTAeNbHbIX BUAOB TOBAPOB, NEPEYHSI TOBAPOB ANUTENBHOrO NOSb30BaHMS", TEXHUYECKM CMOXHbIE TOBapbl GbITOBOro
Ha3Ha4YeHUs1, Ha KOTOPble YCTAaHOBIEHbI FapaHTUINHbIE CPOKK (CTaHKN MeTanmnopexyLme n aepeBoobpabaTtbiBatoLme 6bITOBbIE; 3N1eKTPOOLITOBbIE
MaLUMHbI M Npnbopbl; BbITOBasi paAMoanNekTPoOHHas annapaTypa; 6bIToBast BblMMCIIMTENbHAA U MHOXUTENbHas TeXHKKa; hoTo- n
KMHOannapaTtypa; TenedoHHble annapaTbl U akCUMUbHas annapaTypa; 311eKTPOMy3blKarbHble UHCTPYMEHTbI; UrPYLLKU SNIEKTPOHHbIE, BbiToBOE
rasoBoe 060opyoBaHMe 1 YCTPOWCTBA; Yachl HApPYYHble U KapMaHHbIE MEXaHUYeCcK1e, 3NEeKTPOHHO-MEXaHNYeCKVe U SNEKTPOHHbIE, C ABYMSI U
bonee dyHkumnamu), obmeHy 1 Bo3paty He noanexar. CoToBble TenedoHbl, Yackl U ANEKTPOHHbIE UIPYLLKM OTHOCATCS K TaKOBbIM, U noanexar
rapaHTUMHOMY PEMOHTY.
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