IIyoauunas odepra

JloroBop-odepra Ha okazaHue WH(HOPMALMOHHO-KOHCYIbTAMOHHBIX yeiyr Hacrosimas Odepra
spisiercs npeanoxxenuem UII I'punienko Poman Annpeesud (OI'PHUIT:315695200032572),
nanee nMeHyeMoro «CepBHUCY, 3aKI0OUeHUs ¢ Bamu, 1eecriocoOHBIM (PU3NYECKUM JIUIIOM, JTHOO

IOPUAMYECKUM JIMLIOM, jJajiee uMeHyeMbIM «llonbp3oBaTenby, [101p30BaTENBCKOTO COTIIALICHMUS.
IToctynieHne NeHEXHBIX CPEACTB B IIOJIHOM pa3Mepe 3a olutadeHHbI [lonp3oBarenem 3akas
Wudomarepuana, Kypca, mabnona, TpeHHHTa, OCYIIECTBICHHBIN MM Ha MHTEepHET-CaiiTax

100 Havao ucnoiabp3oBanus MHapomarepranos, HAXOIAMUXCSA B CBOOOHOM JOCTYIIE, SIBISIETCS
MOJIHBIM U 0€30rOBOPOYHBIM coriacueM (akuenTtom) Ilonb3oBarens Ha 3aKIrOuCHNE
[Tonb3oBarensckoro cornameHus (nauee — «CoramneHne») Ha CIeIyIoInX YCIOBHIX:

1. TepMuHbI U onpeaeIeHUs:

Caiit — UHTepHeT-cailT, npuHaaiexanmii CepBucy U pa3MenieHHbli B ceTh IHTepHeT no
aapecy WWW.KalbsiH69.pd :

BKJIIOUasi BCE €r0 pa3/iesibl, CTPaHUIlbl, (haliIoBYIO CTPYKTYPY U J0ObIE MHBIE CTPYKTYpPHBIE
3JIeMEHTHI, KOHTeHT, UH(pOoMaTepurabl, HCXOMHBIN M OOBEKTHBIN KO/, MPOU3BEACHUS AU3aliHa,
rpaduku, ayInoBU3yalIbHBIC TTPOU3BeIeHNs, (hoTorpadun.

Nudomarepuan — nHGOpMaIMOHHO-00yUaIOMINNA ayAHO-, BUICO- WM TEKCTOBBIA MaTepual,
pasMmenieHHbIN (TpancaupyeMbiit) CeprcoM Ha Caiite min Ha @uznueckoM Hocutene. B
yacTHOCTH, MIHpoMaTepuanamu sIBISIFOTCS] BeOMHAPHI, MOAKACTHI, OYKJIEThI, KHUTH, IPE3CHTAINH,
3aJlaHusl, IPAKTUKYMBI, ayJIM0-, BUJI€0- WM TeKCTOBbIe 3anucu Kypca, a Taxke mabaoHbI
CalTOB.

Ycnyru noctyna — yeiayri o npeaoctasieHuto ngoctyna k Mudpomarepuany unu Kypey nmyrem
OpraHM3alliy ero BOCIpou3BeneHus 1 npocMoTpa Ha Caiite yepes Opaysep [lonb3oBarens 6e3
BO3MOXHOCTH COXpaHeHUs Ha koMmbioTep [lonp3oBaTens uian ¢ Takoil BO3MOYKHOCTBIO.

Nudopmanronusie yciayru — cranaapTHbie yenyru CepBuca, Oka3blBaeéMbIe BCEM
[Tonb3oBarensim Bo BpeMs ux ydacTtus B Kypce (TpeHunre), Hanpumep, MpoBepKa BHITOTHEHUS
3aJlaHui, OTBETHI TpeHepa Ha Bompockl [lonp3oBareneit u op.

JlononuurensHble yeinyru — ycayru CepBuca, okassiBaeMble [lobp30BaTennto Bo BpeMs €ro
yuyactus B Kypce (TpeHuHre) B 3aBUCHMOCTH OT nproopetaemoro [lonb3oBatenem nakera. B
pamkax Kypca MoryT ObITh HECKOJIBKO NTAaKeTOB J{OMOIHUTENBHBIX YCIYT, OTJINYAIOLIIUXCS
HabopoM J[OMOTHUTENBHBIX YCIYT U CTOUMOCTBIO.

Yenyru — Yenyru nocryna, MHdopmaionssie yeiyry, JlonogHUTe bHbIE YCIYTH.

Kypc — nnpopmannoHHblil KOMIUIEKC, BKIIOYArOMUi B ce0s paznuunble MHpomarepuaisl,
pa3MenieHHble Ha CaiiTe, IPe10CTaBIIsEMBIE 10 CPEACTBAM JIEKTPOHHOM KOMMYHUKALIUH
(anextponHas noura, Skype u np.) muo6o Ha Pusnueckom Hocutene. Eciu 310 ykazaHo B



OO0mbsBriennn Kypc MOKeT: - BKIIOYATh B ¢e0sl TAKKE Y CIIYTH; - TPOBOJAUTHCS C yIaCTHEM
Tpenepa(-oB).

Tpenep — onpenensemslii(-e¢) CepBrcoM cnienuanuct(-bl), KOTopbli(-¢) Benet(-yr) Kype.

Oo6mwsaBnenne — unpopmanus o Kypce, Uapomarepuane, duzndeckom HOCHTEIE,
pa3Meniaemas Ha CaiiTe Ha OJTHOM MJIM HECKOJIBKUX BEO-CTpaHUIIaX.

dusnueckuit HocUTeNb — KoMIakT-auck, USB-drem-nakonurens, KHura, Opoliitopa, HHOU
NeYaTHBIA MaTepHal, a TakKe JII000H HHOH (prU3MYecKHii HOCUTEIb, COACPKAIIHNA
WNupomarepuan(pr) u (mm) Kypce(sr). Eciau aTo ykazano B cootBeTcTBytoiieM OObsSBICHUH,
Du3NUeCKUit HOCUTENb MOXKET MPEJCTABIATH COO0N KOMILUIEKT HOCUTENEH, K IPUMEpY,

KOMIIaKT- JUCK U OpOIIopa.

[TouroBas ciy:x0a — MOYTOBBIE ONIEPATOPHI U OPraHU3AINH, KYpbePCKUE CITYKOBI,
TPAHCIIOPTHBIC KOMITAHUH-TIEPEBO3YHMKH, OKA3bIBAIOIINE YCIYTH 10 TIpUEMY, 00padoTKe,
MepeBO3Ke, J0cTaBke (BpyueHuto) [Tomp3oBaTento oTnpaBieHnid, coaepxkanux Ou3ndeckuii

HOCHTEIIb.
2. lpenmet CorJiameHus

CepBuc nocJe MogHoro NocTyrieHus omiaTsl ot [lonb30Barens, B mpenenax U Ha yCIOBUSX,
ykazaHHbIX B OOBSBICHUH, 0053yeTCs: - 0Ka3aTh [losb3oBaTento Y CiIyru 10cTymna K
Nudomarepuanam u (wm) Undopmanmonnsie yenyru, u (uiau) JomoaHUTENbHBIC YCIYTH, 00
nepeaats [lonb3oBaTento B cOOCTBEHHOCTh DU3MYECKIIT HOCUTEIb.

B cootBercTBytomeM OObsIBICHUN ONPEEIISAETCS CYIIECTBEHHbIE YCIOBUS U MTapaMeTPhl, B TOM
gucne: - 11 Kypca — kpaTtkoe conepxanue (mporpamma), BpeMs U YCJIOBUS €ro IPOBEICHHUS;
Hanuuue u Habop MHpopMalmoHHbIX ycIyr, U (1K) JJomoMHUTEIBHBIX YCIYT; CPOKH, Ha
MPOTSHKEHUU KOTOPBIX OKA3bIBAIOTCA Y CIIYTH; CTOUMOCTh Y ciyr; - anst Uudomarepuana —
KpaTKO€ OIMHCAaHUE UK COJIEp)KaHNe; CPOK, Ha MPOTSKEHUH KOTOPOTO OKa3bIBaeTcs Yciyra
noctymna (Ipyu HaJU4KK); CTOUMOCTb Y CIYTH IOCTYyMa; - 1ist DU3MUecKOro HOCUTEINS — €ro
CTOMMOCTb, YCTIOBUS JOCTaBKU, COCTaB cojiepkanuxcs B HeM MHpomarepuaios.

3. Oxa3anue YcJayr gocryna

C moMeHTa nosiHOM oriatel Yeinyr gocryna [lonp3oBarens nmosyyaeT runepechliky, KOTopast
BEJIET K 3aKpBITOMY OT o011ero jocryna pasaeny Caiita, rae [lonp3oBarento OTKPBIT
NePCOHATBHBIN TOCTYI K omiaueHHbIM MHpomarepuanam unu Kypcy B TeueHne cpoka okazaHHs
Yenyr pocryna.

[Tonp3oBaTenb CaMOCTOSTENBHO OOCCIEYHUBACT YCTAaHOBKY, HaCTpOﬁKy N HCIIOJB30BAHHUC
TCXHUYCCKUX CPCACTB U NPOrpaMMHOTO O6CCHC‘-ICHI/I$I, HCO6XO,[[I/IMBIX IJId TIOJTy4YCHUA YCHyT
AOCTYIIA, a TAKKE JIS1 BBIITIOJTHCHU A 3aJaHui (CCHI/I TAaKOBBIC HpCILy'CMOTpCHBI).

Cepsuc BIpaBe pa3MeniaTh B cBOOOHBIN (OectiiatHbii) noctyn Madomarepuans umu Kypesr n
0 COOCTBEHHOMY YCMOTPEHHIO MpeKpaIiath K HUM CBOOO HBIN (OeCIIaTHBIN) JOCTYIL



4. Oxazanue UndopmannoHHbIx U lonoHuTeabHbIX yeayr (yuactue Iloab3oBaress B
Kypce)

C MomeHTa 1oJiHO# oruiatsl HpOpMaMoHHbIX U (Mau) [J0NoNHUTENbHBIX YCIYT,
[Tonb3oBarens UMeET MpaBo NPUHSTH yuacThe B Kypce, yciioBUs npoBeAeHNs KOTOPOTO YKa3aHbl
B COOTBETCTBYIOIIEM OObSIBICHUM.

CepBuc BIIpaBe B 0JJHOCTOPOHHEM IOPSAJIKE U3MEHUTH BpeMs npoBeaeHus Kypca, B Tom
qHCIIe TPOMEXYTOUHBIE CPOKH B pamkax Kypca, yBenomus Ilonb3oBarens He MeHee ueM 3a 3
(Tpmn) pabouux JaHs.

CepBuc BIIpaBe B 0JJHOCTOPOHHEM IMOPSJIKE 3aMEHATh TpeHepa(-oB).

[Tonp3oBarenb camocTosTENHLHO HeceT puck ydactus B Kypce. B cinydae, ecin
[Tonws3oBarens He puHsT yaactue B Kypce 1100 B €ro mpoMeXyTOYHBIX dTarax, BO3BpaT
CTOMMOCTH Y cIyr ub0 mpenocTaBieHue npasa ydactus B iHoM Kypce CepBucom He
MIPOU3BOIUTCS, JIMOO TPOU3BOAUTCS 1O yeMoTpeHuto CepBuca.

VYenosusamu Kypca MokeT ObITh TPETyCMOTPEHO HAIMYKE Psia MPOMEXYTOUHBIX ATATOB
(Momyneii). B atom cinydae CepBrC MOXKET IPETyCMOTPETh, YTO B paMKaX KaXKJI0TO MOy
[Tonp30Batesnp 10HKEH JOCTUYD IPEAYCMOTPEHHBIE TporpaMmoii Kypca onpeneneHnbie
Pe3yNIbTaThl TUOO BBIMOIHUTD 3a/1aHUS C ONPEICTICHHBIM MOJOXUTEIbHBIM pe3yabTaToM. Eciu
[Tonb30BaTens HE TOCTUTACT OMPEIEIIEHHBIX OJOKUTEIbHBIX PE3YAbTATOB UM HE BHITIOJIHSET
3amanue(s), onpeneneHHbie mporpammoit Kypca, Tpenep He umeeT npaBa JI0MyCTUTh
[Tonw3oBarens k cneayomemy(-uM) sTamy(-am) i 3aBepiieanio Kypca.

Ha npotsxennu Kypca [lonb3oBarens 00s3yeTcst BBIOIHIT BCE MHCTPYKIIUU M YKa3aHUS
Cepsuca (Tpenepa), cobmogaTh TUCHUIUIMHY U [IPaBUIIa, ycTaHOBJIEHHBIE CepBUCOM IS
npoBeaeHust Kypca, ve npensrcrBoath CepBucy (Tpenepy) B mpoenaenuu Kypcea. IIpu
Hannuuu Takux Hapymenuid Cepsuc (Tpenep) BrpaBe oTrcTpanuth [loap30BaTens oT yuacTus B
Kypce nub6o npexparuts yuactue [lonb3oBarens B Kypce.

WNudopmanmonnsle yciayru, JIonoJHUTENbHbBIE YCIYTH CYUTAIOTCS OKa3aHHBIMU C
OKOHYaHHUEM IOCIIeAHEro Moayis, anementa Kypca, kotopsle npoiiaens! [losnb3oBarenem B
pamkax Kypca.

5. [Ipoaaxxka @uznyeckux HOCUTeIel

ITocne nmonHoro nocryruieHus oniartel oT [lonp3oBarens 3a mpuodperaemplit duznueckuii
Hocutenb, CepBuc 00s13yeTcs nepeaaTh ero B coocTBeHHOCTh [lonb3oBarens. [lonp3oBarens
00s13yeTcst NpUHATH JaHHbINH PU3NYECKUN HOCUTEb.

[Tonp3oBatens odopmiseT oHIaiiH-3aKa3 Ha prodpereHne Pu3nYecKux HOCUTENEH Yepes
unTepdeiic Caiita u Hanpasiser ero CepBucy.



O6s3anHOCTh CepBuca niepenath @uzndeckuii Hocutenb [10ap30BaTENI0 CUUTACTCS
HCIIOJJHEHHOM B MOMEHT CJlayM OTIIPaBJIeHus, coaepxaiiero Ilouroseiil Hocurens, [louroBoi
ciyxo6e. JlocraBka @uzndeckoro Hocurens [losb3oBatento mpousBoautcs [TouToBoit cimyx060ii.

CepBuc He HeceT OTBETCTBEHHOCTH 3a JeicTBUs [104TOBOI Ci1yKOBI.

duznyeckuil Hocutenb Bpydaercs [1oap30BaTeN o WK €ro MpeiCcTaBUTENIO IPU IPEIbSIBICHUN
JIOKYMEHTA, YA0CTOBEPSOLEro JM4HocTh. [Ipu npuemke Ilonb3oBarens 0043aH 0CMOTPETh

PuU3M4ECKUI HOCUTEIb U ITPOBEPUTH KOMIUIEKTHOCTD 3aKa3a.
6. ITopsaaok omIaThl

[Tonb3oBarens 00s3yercs ymiatuTh CepBUCY CTOMMOCTD Y CIyr Wik OU3NYECKOTO
HOCHTES, yKa3aHHYI0 B OObsIBICHUH, HA YCIOBUSX MOJHOW MPEIBAPUTENBLHON OILIAThI.

HOpS[)IOK NEPCUUCTICHUA JCHCKHBIX CPCACTB, a4 TAKXKE MHBIC YCIIOBUSA OIJIATBI ONPCACIIAOTCS Ha

Caiire, a Takxe 00YCIIOBJICHBI ITPaBUJIAMU CTOPOHHUX TUIATEKHBIX CHCTEM.

Ecnu croumocts @U3HYECKOT0 HOCUTENS HE BKIIIOYAET CTOMMOCTh JOCTaBKH, To CepBuc
yKa3biBaeT 00 3ToM B cooTBeTcTBYIomEeM OObsiBiennn. B atom ciydae [lonb3oBarens

OIIa4MBacT CTOMMOCTDh JOCTAaBKH.

Croumocts Kypca, Madomareprana nim O@U3nueckoro HOCUTENS MOYKET ObITh U3MEHEHA
CepBuCOM B OZJHOCTOPOHHEM TMOPSIKE.

Kypc, Uadomarepuan nim Ouzndeckuii HOCUTENb CYUTAIOTCS OTUTAY€HHBIMU
[Tonb3oBarenem ¢ MoMeHTa nostydeHus: CepBucom HH(OPMALIUU OT MIATEKHON CUCTEMBI,
MCIOJIb3YeMOM ISl UX OILIaThl, 00 YCIIeIIHOM IPOBEACHUH TPaH3aKUUHU B 0Js3y CepBuca B
MOJTHOM O0BeEME.

Bce pacxodel 1o N€peEBOAY ACHCKHBIX CPEACTB, BKIIHOYasd KOMHCCHUN 6aHKOB, IJIaTCXKHBIX
CHUCTEM, IIATC)KHBIX arperaropoB, HECET Ilons30BaTensb.

ITonn3oBaTenb O6$I3yeTC$I XpaHUTb BCC JOKYMCHTHI, IIOATBCPKAAOINHUEC OCYHICCTBIICHNC
OIlIAThI, 10 MOMCHTA 3a4YMCIICHUA JCHCKHBIX CPCACTB Ha OanaHc CepBHca.

ITonn3oBaTenb HECET OTBETCTBEHHOCThD 34 YIIATy BCEX HAJIOTOB, C60pOB, HJIaTe)Keﬁ,
CBA3aHHBIX C 3aKa30M, HOCTaBKOﬁ n HpI/IO6peT€HI/IeM chyr nind OU3NIYECKUX Hocheneﬁ, B
OTHOIICHUU KOTOPBIX OH ABJISICTCS IUIATCIBIIMKOM B COOTBCTCTBHUU C HeﬁCTBYTOLHHM B
OTHOIICHHWH HCTO HAJIOTOBBIM, TAMOXKCHHBIM HMJIM HHBIM 3aKOHOJATCIILCTBOM.

7. Bo3BpaThbl U rapaHTHH

[Tonp30BaTenb rapaHTHPYET, YTO 3aKa3bIBaeMble YCIyrd U (WIN) MpruodpeTaeMble
Du3nyeCKne HOCUTENN UCTIOJIB3YIOTCs [loab30BaTeeM B CBSI3U C OCYLIECTBIEHUEM UM
npeanpuHUMaTenbekoit nestensHocTi. Kypesl, Madomatepuans! u (nmm) Ouznyeckue
HOCHTEIH HE NIPEHA3HAYEHB] U HE MOTYT UCIIOJIb30BAThCS U1l INYHOTO, CEMEMHOTO,
JIOMAILTHETO WJIK UHOTO HUCIIOJIb30BAHMUSL.



[Tonp30BaTens BpaBe 0TKa3aThest OT PU3NUECKOTO HOCUTEINS B JTF000€ BpeMst JI0 €ro
nepenauy, a nocie nepegauu - B reuenue 30 (Tpuauarn) kaneHaapHbIX JHEN (rapaHTUHHBIN
cpok). Bo3Bpat ®u3nueckoro HOCUTEINS BOBMOXKEH B CIydae, €CIM COXPAHEHBI €r0 TOBAPHBIM
BUJI, TOTPEOUTENBCKUE CBOMCTBA, a TAKXKE TOKYMEHT, MOITBEPKAAIOUINHA (DaKT OIIIaThl U
ycnoBus nokynku dusunueckoro Hocurens. B atom cinyuae [lons3zoBaTens 0043aH ohopMUTh
IIMCbMEHHOE 3asIBJICHHE O BO3BpAaTe U HaNlpaBUTh ero CepBHUCY 3aKa3HBIM IIOYTOBBIM
OTIIPABJICHUEM C YBEJOMJIEHUEM C MpUiIoKeHHneM PU3MUECKOro HOCUTENS U KOIIUU JOKYMEHTA,
oATBepKAaroLIero (akt omiaTel U Nokynku. CepBuc Bo3Bpaiuaer [loap3oBarento cTouMoCcTh
®u3nyecKkoro HOCUTES, 3a UCKII0UeHneM pacxo1oB CepBuca Ha JOCTaBKy, B TeueHue 10
(Hecsiti) pabouunx nuei co aHs noaydenus CepBucom OuU3NUECKOro HOCUTEINS, 3asBICHUS O
BO3BpAaTe M KOMUHU JOKYMEHTA, MOATBEPKAAIONIEr0 (PaKT OIIIAThI U MOKYIKH.

CroumocTh Yciyr He MOJUIEKUT BO3Bpary (IOJIHOMY WK yacTuuHoMy) [lonp3oBaTento (B ToM
yucie npu otctpanenun [lompzoBarens ot Kypca) 3a uckinrouenuem cirydas, korna Kypc He Obut
npoBejieH 1o BuHe CepBuca. CepBHC [0 COOCTBEHHOMY YCMOTPEHHIO B MHAWBUTYaIbHOM
MOPSIJIKE BIPaBE OCYIIECTBUTH MOJHBIA MIIM YaCTUYHBIM BO3BpaT cTouMocTi MHpopManmoHHbIX
yenyr U (mn) JonoaHUTeNnbHBIX yeiryr, eciu uist Kypca Obliia mpe1ycMOTpeHa BO3MOKHOCTh
noctrxenus [loap3oBaTeneM onpeaeaeHHOro pe3ynabraTta, v [lonb3oBarens nocie NpoxXoKaAeHUS
BCEX 3TANoB (MOYJEH), HOJOKUTEIHHOTO M CBOEBPEMEHHOTO BHITIOJIHEHHS IPOMEXKYTOUHBIX U
(bMHATBHBIX 3aJaHUI HE TOCTUT TaKoro pe3yibTaTa. B aTom cirydae [Tons3oBaTens BipaBe B
TeueHue 14 (4eTpIpHAAIATH) KaJICHIAPHBIX THEH ¢ MOMEHTa OKOHYAHMsI OKa3aHUus Y CIyr
obpatuthes k CepBUCY ¢ MOTUBUPOBAHHOW MTPOCHOO# MPOU3BECTH BO3BPAT CTOMMOCTH Y CIIYT TIO
o0yueHuto, 0pOpMIICHHOH B BHI€ MUCHMEHHOTO 3asBJIEHUS O BO3BpATe M HANPABICHHOTO
CepBucy 3aka3HbIM MHUCbMOM C YBEIOMJICHHEM C MPUIIOKEHUEM JTOKYMEHTA, MOATBEPKAAIOIIETO
(akT HEe TOCTHKEHHUS ONPEAeICHHOTO pe3yabTaTa.

B O0ObsBnernn MoKeT OBITh YKa3aH MHOM MOPSAIOK Bo3BpaTa GU3MUECKUX HOCUTEICH Win
CTOMMOCTH Y CJIYT, OTJIMYAIOIIUKCS OT MPEeyCMOTPEHHOTO0 B yHKTax 7.2 u 7.3 CornameHus.

CepBuc He rapaHTUpyeT KaKuX-JIM00 MPOU3BOICTBEHHBIX, MAPKETUHTOBBIX, ((MHAHCOBBIX
WJIM MHBIX PEe3ylIbTaTOB OT UCIONb30BaHus [lonbp3oBaTenemM HHpOpMAIHH, COIEpKalIeiics B
Nudomarepuanax, Kypcax, Ha ®u3ndeckoM HOCHUTENE U MOTYYEHHBIX OT TpeHepa.

ITonp3oBatens ucnoib3yeT coaepxkauierocs B Mupomarepuanax, Kypcax u Ha Puzndyeckom
HOcHTeNe MHPOPMALIUIO 10 CBOEMY YCMOTPEHMIO U Ha CBOM puck. CepBHUC HE rapaHTHPYET
JOCTOBEPHOCTb, aKTYaJIbHOCTb, IPAKTUYECKYIO IPUMEHUMOCTb U LIEHHOCTh MH(OpMAaIHH,
conepxareiics B Unpomarepuanax, Kypcax n Ha @usnueckom HocuTene.

8. IlpaBa Ha 00beKThbl HHTE/UIEKTYAJbHOI COOCTBEHHOCTH

CepBucy MpHHAJIEKAT IIPaBa UCTIOI30BAHMS UM UCKIIIOYUTEIbHBIE ITpaBa Ha 0ObEKTHI
MHTEJUIEKTYyaJIbHON COOCTBEHHOCTH, ucoib3yemble B HpomaTepuanax, Kypcax niam
conepxanuxcs Ha Pusnueckux Hocutensax. [lomp3oBarento npenocTaBiaseTcs IpaBo
UCTOJIb30BAHUS TAKMX 00BEKTOB MHTEIIEKTYaJIbHOM COOCTBEHHOCTH HCKIIIOUUTEIBHO B
npenenax, He0OX0UMBIX I oiydeHus pocryna k Mnpomarepuanam mim Kypeam (mynxr 1.3

u paznen 3 Cornamenust) win ajs nonydeaus MupopmaioHHbIX U (1ian) JJonomTHUTEeTbHBIX



yeayr B xoae Kypca. Eciu CepBucoM npeoctaBiieHa BO3MOXHOCTh KOMTUPOBAHUS (COXPAHEHHS)
WNudomarepuana, pazmementoro Ha Caiire, [losp30BaTens BpaBe BOCIPOU3BOIUTH €r0 Ha
TEXHUYECKUX cpencTBax [lomp3oBarens.

PacnipocTpanenue (0e3B03Me3HOE WM 32 IIJIATY), pacleyaTbiBaHUE, PEIPOIyLIUPOBAHKE,
nepepaboTka u m3Menenne Mudomarepuanos wim nHGopMaum, noiaydeHHoi B xoae Kypcos,
OCYIIECTBIICHHE JTIOOBIX HHBIX JACHCTBHUH ¢ HpOMaTepraaoM WM ero 4acTbio HE JIOMyCKAIOTCSI.

9. KOH(l)I/II[eHIIHaIIbHOCTI) ! 3alIUTa MEPCOHAIBHBIX TaHHBIX

Bcee cBenenust, uctpedyemsle CepBucoM ot Ilonabp30Barens HCHOIb3YIOTCS HCKIOYUTEIBHO €
nensto okazanus [lonp3oBarento Yeayr u npogaxu @U3NUECKUX HOCUTENEH, a TAaKKe
3aKIr0ueHus U ucrnoHenus CoramieHus.

[Tonws3oBarens BeIpakaeT cBoe corjacue CepBHCY Ha 00pabOTKY CBOMX MEPCOHATBHBIX
JAHHBIX, a TaKXke JII00o0i nHoM nHdopmanmu, npenocraieHHol [lonp30Barenem, Kak ¢
WCIIOJIb30BAHUEM CPEJICTB aBTOMATH3AINH, TaK U 0€3 UCTIOJIb30BAaHUS TAKUX CPEJICTB, B LIEIISX,
yka3aHHbIX B TyHKTE 9.1 Cornamienus, a paBHO B LIEJISIX MAPKETUHTOBBIX UCCIIEA0BAHUN U
MpOABMKEHUS TPOAYKTOB CepBHcCa, ¢ JaThl HACTOSIIETO COTIacus A0 JaThl, HACTYNAKOIIEH
yepe3 S (MTh) JIET ¢ AaThl mpekpamieHus 0os3arensctB CtopoH no CornameHuro, ¢
BO3MOKHOCTBIO OT3bIBAa TAKOTO COIJIACHSI HA OCHOBAaHUHU MMMCbMEHHOTO 3asIBJICHUS
[Tonw3oBarens.

[Tonp3oBarenp npenocrapisieT cBoe corniacue CepBucy Ha HanpasyieHue [lonp3oBaTento
MEPUOTUYECKUX YBEOMIIEHUH, COOOIIEHHI, HOBOCTHBIX PACChUIOK U APYTHX HH(OPMALIMOHHBIX
U PEeKJIaMHBIX MaTEpUaJIOB Ha aJpec 3JEKTPOHHOH MOYTHI, HOMEp Tene(oHa WU C
HCI0JIb30BAHMEM MHOW KOHTaKTHOM MH(OpPMALINU U CPEACTB KOMMYHHUKAIIUH, IPEJOCTABICHHBIX
[Tonb3oBarenem CepBucy.

10. OTBercTBeHHOCTD. [lOpsi/I0K pa3penieHusi cCIOPoOB

B CJIydyac HCUCIIOJIHCHU A 8193 (e10) HCHaAJJICKAIICIrO UCIIOJTHCHUA 00s3arenneTB 10 CorameHno
CepBI/IC HCCCT OTBCTCTBCHHOCTD 3a PCAJIbHBIC (HpHMLIe) Y6LITKI/I, IIOHCCCHHBIC
ITonn3oBarenem. HpI/I 9TOM OTBCTCTBCHHOCTD CepBHca OI'PaHUYUBACTCA CYMMOﬁ, HOJ'Iy‘ICHHOﬁ
UM B OIIIaTy chyr i Ou3nIeCKux HOCI/ITCHGI‘;I, HpI/IO6peTeHHBIX ITonp30BaTeneM.

Cepsuc He HeceT oTBeTCTBeHHOCTH 32 H(omaTepuainsl, Haxoasmuecs Ha Caiite B
OTKpPBITOM (OecIIaTHOM) JIOCTYTIE.

CepBHcC HE HECET OTBETCTBEHHOCTH 3a JII00bIe YOBITKH, BOSHUKILUE B PE3y/bTaTe
ucnoib3oBaHus Ilonp3oBaresneM B CBOEH NpakTHUECKON AEATEIbHOCTH HHPOPMALIUH,
conepxareiics Ha Caiite, B Indomarepranax Ha @U3HMUECKUX HOCUTENAX, PABHO KaK
nostyueHHoi B xoze ydactus [lons3oBatens B Kypce.

CTOpOHBI YCTAaHOBMIIN MPETEH3UOHHBIN JOCYIeOHBIN MOPAI0K YpEeryIMpOBaHUs pa3HOTTIaCHi U
criopoB. [IpeTensus nomkHa ObITH HampaBiieHa B MUCbMEHHOM (hopMe 3aKa3HBIM



MUCBMOM ¢ yBesiomsieHHeM. Cpok Jij1sl OTBETA Ha NPEAbABICHHYIO npeTeH3uto - 30 (Tpuauars)
KaJICHIapHBIX THEH C MOMEHTA NOJy4eHUsl IpeTeH3uu Apyroil CTOpoHOH.

B cnydae HenonydeHus OTBETa Ha IPETEH3MIO B yka3aHHbIN B TyHKTe 10.4 CornaiieHus cpok
m6o HenocTkeHnss CTOpOHAMH B3aUMOIPUEMIIEMOTO PEICHUs], CIIOp MepeaeTcs Ha
paspelleHre cyJja B COOTBETCTBUM C IIPABUJIaMU MOIBEOMCTBEHHOCTH, OINIPEIEICHHBIMU
3akoHoarenscTBOM Poccuiickoit denepanuu, no mecty HaxoxaeHus: CepBuca.

11. U3menenne u pacrop:xxenue CoriameHus

CepBuc UMeeET MpaBo B 000 BpeMsi BHOCUTh U3MEHEHUS U (Win) fomnosiHeHus B CoranieHue.
Cepsuc yBenomuisger [lonb3oBarens 06 3ToM, pa3Mmenias COOTBETCTBYIOILYIO HH(OPMALIHIO
OJIHUM WJIM HECKOJIbKUMU crioco0amu (1o BeIOOpy CepBrca) MyTeM: - pa3MelleHus
COOTBETCTBYIOIIETrO yBeoMieHHsl Ha CaliTe; - HanpaBJIeHHs COOOIIEHUS Ha a/Ipec
AJIEKTPOHHOM MOUTHI UM HOMep TenedoHna [lonp3oBarens.

JIro6b1e n3MeHenus u (nian) gonosHenus: CornamieHust npuMeHsoTcss CepBUCOM C MOMEHTA
BCTYIUIEHUS UX B CUITY, onpenensieMomy CepBUCOM, H paCIIpOCTPAHSIOTCS Ha BCEX
[Tonp3oBarenel, B TOM 4ncie Ha 3aKkiounBIIMX CornamnieHne paHee AaThl BCTYIJICHUS B CHITY

TaKUX U3MEHEHUH U (WJIH) JOMOJHEHUH.

CepBHC UMEET MPaBO B OJHOCTOPOHHEM MOPSIKE 0TKa3aThcsl 0T CorJameHus: - B J000M
MOMEHT P UCTIOTHEHUH BCEX CBOMX CYILECTBYIOMIMX 00s13aTrenscTB nepes [lonb3oBarenem; - B
ciy4asx, yKazaHHbIX B myHKTax 4.5, 4.6 Cornamenus; - B ciiydae HapymeHus [lonbs3oBaTtenem
ycnoBuit CornaiieHus Wiy JeMCTBYIONIEr0 3aKOHOIaTeNbcTBA. B cilydae 0 JHOCTOPOHHETO
otka3a CepBuca, pazaen 7 CornamieHusi 0 BO3BpaTax He PUMEHSETCs, a Y CIIYTH 10
CornanieHuo cyuTaroTcs okazaHHbIMU CepBUCOM B IOJTHOM O00bEMeE.

12. IIpouue ycjaoBus

Bo Bcem, uto He yperynupoBano Cornamenrem CTOpoHbI OyIyT PyKOBOJCTBOBATHCS
3akoHOAaTenscTBOM Poccuiickoit denepanuu.

Bce YBEAOMIJICHUSA, YKA3aHUS, U3BCIICHUS, COTTIACHUA, JOKYMCHTBI U HHOI'O pOJa COO6H.[€HI/I$[ B
CBA3H C XOJOM BBIIIOJIHCHHA Cornanrenus JOJDKHBI UCXOAUTH OT llop30BaTens mTuuyHO 1100 OT
YIIOJIHOMOYCHHBIX JIUIL] ITonp3oBaTens uau CepBHca H MOI'yT OBITE HaIIpaBJICHBI C IOMOIIbBIO
CpCACTB TCHC(I)OHHOﬁ CBA3H, BHCKTpOHHOﬁ IMOYTHI UJIN UHBIX SJICKTPOHHBIX CPEACTB
KOMMYHUKAIIUH, TTO3BOJIAIOIIUX I/IJICHTI/I(I)I/II_[I/IpOBaTB OTHPABUTECIIA, IIOJIYIATCIIA, BPEMS
OTHPABJICHUA U NTIOJYUYCHUS, 4 TAKIKC COXPAHATH U MOATBCPKAATHL HCTOPUTO oOMeHa
KOppeCHOHHCHHI/Ieﬁ, €CJIM NHOC MPAMO HE IPEAYCMOTPCHO CornameHueM Uin
3aKOHOJAaTCIIbCTBOM.

HpaBa 1 00s3aHHOCTH M0 COrJIalIeHUIO HE MOTYT OBITh NEepCaaHbI ITonw3oBareneM
TPETbEMY JIUIY 0e3 MMpEABAPUTCIIBHOTO COTJIACUA CepBHca.



B ciyuae, ecnu Hacrosee CoranieHue 3aKI04acTcs 0T UMEHH IOPUINYECKOr0 JIMLA, TO IPH
akente Odepts! [loap30BaTens MOATBEPKAACT U TAPAHTUPYET, YTO AKIIETIT OCYIIECTBICH
HaJJIeXKalle yIIOJIHOMOYEHHBIM npeacTraBurenceM [lonp3oBaTens.
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