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çʆɹʋʏɽʅʀɽ ʉʃʋɾɽʅʀɽʄè ʂɸʂ ʀʅʉʊʈʋʄɽʅʊ ʌʆʈʄʀʈʆɺɸʅʀʗ 
SOFT SKILLS  ʋ ɹʋɼʋʑʀʍ ʇɽɼɸɻʆɻʆɺ  

 

ɼʄʀʊʈʀɽʅʂʆ ʆʣʝʩʷ ɺʘʣʝʨʴʝʚʥʘ 
ʘʩʧʠʨʘʥʪ 

ʂʆʃʓɺɸʅʆɺɸ ʃʘʨʠʩʘ ɸʣʝʢʩʘʥʜʨʦʚʥʘ 
ʜʦʢʪʦʨ ʧʝʜʘʛʦʛʠʯʝʩʢʠʭ ʥʘʫʢ, ʧʨʦʬʝʩʩʦʨ 

ʉʘʤʘʨʩʢʠʡ ʛʦʩʫʜʘʨʩʪʚʝʥʥʳʡ ʩʦʮʠʘʣʴʥʦ-ʧʝʜʘʛʦʛʠʯʝʩʢʠʡ ʫʥʠʚʝʨʩʠʪʝʪ 
ʛ. ʉʘʤʘʨʘ, ʈʦʩʩʠʷ 

 
ʉʦʚʨʝʤʝʥʥʳʝ ʠʥʥʦʚʘʮʠʠ ʧʨʦʥʠʢʘʶʪ ʚʦ ʚʩʝ ʦʙʣʘʩʪʠ ʞʠʟʥʠ, ʚʢʣʶʯʘʷ ʦʙʨʘʟʦʚʘʥʠʝ. ʆʩʦʙʝʥʥʦ ʚʘʞʥʦ ʠʭ 
ʚʥʝʜʨʝʥʠʝ ʚ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʦʡ ʧʦʜʛʦʪʦʚʢʝ: ʚʫʟʘʤ ʥʝʦʙʭʦʜʠʤʦ ʧʦʜʜʝʨʞʠʚʘʪʴ ʠʥʪʝʨʝʩ ʢ ʥʦʚʳʤ ʪʝʭ-
ʥʦʣʦʛʠʷʤ, ʩʦʮʠʘʣʴʥʦ-ʵʢʦʥʦʤʠʯʝʩʢʠʤ ʪʨʘʥʩʬʦʨʤʘʮʠʷʤ ʠ ʘʢʪʫʘʣʴʥʳʤ ʪʨʝʥʜʘʤ. ʆʜʥʠʤ ʠʟ ʢʣʶʯʝʚʳʭ 
ʥʘʧʨʘʚʣʝʥʠʡ ʩʪʘʥʦʚʠʪʩʷ ʨʘʟʚʠʪʠʝ ʥʘʜʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʭ ʥʘʚʳʢʦʚ, ʠʣʠ Soft Skills ï ʫʥʠʚʝʨʩʘʣʴʥʳʭ 
ʢʦʤʧʝʪʝʥʮʠʡ, ʢʦʪʦʨʳʝ ʥʝ ʟʘʚʠʩʷʪ ʦʪ ʢʦʥʢʨʝʪʥʦʡ ʩʧʝʮʠʘʣʴʥʦʩʪʠ, ʥʦ ʢʨʠʪʠʯʝʩʢʠ ʚʘʞʥʳ ʜʣʷ ʢʘʨʴʝʨ-
ʥʦʛʦ ʨʦʩʪʘ. ʕʬʬʝʢʪʠʚʥʳʤ ʤʝʪʦʜʦʤ ʠʭ ʬʦʨʤʠʨʦʚʘʥʠʷ ʤʦʞʝʪ ʩʪʘʪʴ ʧʝʜʘʛʦʛʠʯʝʩʢʠʡ ʧʦʜʭʦʜ çʆʙʫ-
ʯʝʥʠʝ ʩʣʫʞʝʥʠʝʤè.   
ʂʣʶʯʝʚʳʝ ʩʣʦʚʘ: Soft Skills, ʥʘʜʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʢʦʤʧʝʪʝʥʮʠʠ, ʦʙʫʯʝʥʠʝ ʩʣʫʞʝʥʠʝʤ, hard skills, 
ʩʧʝʮʠʘʣʠʩʪʳ. 

 

ʦʚʨʝʤʝʥʥʦʝ ʨʘʟʚʠʪʠʝ ʦʙʱʝʩʪʚʘ ʪʨʘʥʩ-

ʬʦʨʤʠʨʫʝʪ ʪʨʝʙʦʚʘʥʠʷ ʢ ʤʦʣʦʜʳʤ ʩʧʝ-

ʮʠʘʣʠʩʪʘʤ: ʝʩʣʠ ʨʘʥʴʰʝ ʨʘʙʦʪʦʜʘʪʝʣʠ ʦʮʝ-

ʥʠʚʘʣʠ ʪʦʣʴʢʦ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʥʘʚʳʢʠ, ʪʦ 

ʩʝʛʦʜʥʷ ʥʝ ʤʝʥʝʝ ʚʘʞʥʳ ʠ ʥʘʜʧʨʦʬʝʩʩʠʦ-

ʥʘʣʴʥʳʝ ʢʦʤʧʝʪʝʥʮʠʠ ï Soft Skills. ʆʜʥʘʢʦ 

ʠʭ ʬʦʨʤʠʨʦʚʘʥʠʶ ʫʜʝʣʷʝʪʩʷ ʥʝʜʦʩʪʘʪʦʯʥʦ 

ʚʥʠʤʘʥʠʷ. ʇʨʝʧʦʜʘʚʘʪʝʣʠ, ʢʘʢ ʧʨʘʚʠʣʦ, ʬʦ-

ʢʫʩʠʨʫʶʪʩʷ ʥʘ ʫʩʚʦʝʥʠʠ ʫʯʝʙʥʦʛʦ ʤʘʪʝʨʠʘ-

ʣʘ, ʩʪʘʚʷ ʧʝʨʝʜ ʩʦʙʦʡ ʢʦʥʢʨʝʪʥʳʝ ʦʙʨʘʟʦʚʘ-

ʪʝʣʴʥʳʝ ʮʝʣʠ, ʯʪʦ ʧʨʠʚʦʜʠʪ ʢ ʦʪʦʜʚʠʛʘʥʠʶ 

ʨʘʟʚʠʪʠʷ Soft Skills ʥʘ ʚʪʦʨʦʡ ʧʣʘʥ. ʉʣʦʞ-

ʥʦʩʪʴ ʟʘʢʣʶʯʘʝʪʩʷ ʚ ʪʦʤ, ʯʪʦʙʳ ʩʬʦʨʤʫʣʠ-

ʨʦʚʘʪʴ ʨʝʘʣʴʥʳʝ ʮʝʣʠ ʟʘʥʷʪʠʡ ʠ ʧʦʩʪʨʦʠʪʴ 

ʫʯʝʙʥʳʡ ʧʨʦʮʝʩʩ, ʦʨʠʝʥʪʠʨʦʚʘʥʥʳʡ ʥʘ ʨʘʟ-

ʚʠʪʠʝ ʵʪʠʭ ʥʘʚʳʢʦʚ ʚ ʨʘʤʢʘʭ ʢʦʤʤʫʥʠʢʘʪʠʚ-

ʥʦʛʦ ʚʟʘʠʤʦʜʝʡʩʪʚʠʷ. ʊʘʢʠʤ ʦʙʨʘʟʦʤ, ʘʢʪʫ-

ʘʣʴʥʦʡ ʧʨʦʙʣʝʤʦʡ ʠʩʩʣʝʜʦʚʘʥʠʷ ʩʪʘʥʦʚʠʪʩʷ 

ʥʝʜʦʩʪʘʪʦʯʥʳʡ ʫʨʦʚʝʥʴ ʩʬʦʨʤʠʨʦʚʘʥʥʦʩʪʠ 

Soft Skills ʫ ʙʫʜʫʱʠʭ ʩʧʝʮʠʘʣʠʩʪʦʚ. 

ʊʝʨʤʠʥ çSoft skillsè ʩʦʩʪʦʠʪ ʠʟ ʜʚʫʭ ʢʣʶ-

ʯʝʚʳʭ ʩʣʦʚ, ʢʘʞʜʦʝ ʠʟ ʢʦʪʦʨʳʭ ʨʘʩʢʨʳʚʘʝʪ 

ʩʫʪʴ ʵʪʠʭ ʥʘʚʳʢʦʚ: 

- çSoftè (ʤʷʛʢʠʡ) ʧʦʜʨʘʟʫʤʝʚʘʝʪ, ʯʪʦ ʪʘ-

ʢʠʝ çʥʘʚʳʢʠ ʥʝ ʦʪʥʦʩʷʪʩʷ ʢ ʪʝʭʥʠʯʝʩʢʠʤ ʠʣʠ 

ʩʪʨʦʛʦ ʨʝʛʣʘʤʝʥʪʠʨʦʚʘʥʥʳʤ (ʚ ʦʪʣʠʯʠʝ ʦʪ 

hard skills). ʆʥʠ ʩʚʷʟʘʥʳ ʩ ʣʠʯʥʦʩʪʥʳʤʠ ʢʘ-

ʯʝʩʪʚʘʤʠ, ʦʩʦʙʝʥʥʦʩʪʷʤʠ ʧʦʚʝʜʝʥʠʷ, ʫʤʝʥʠ-

ʝʤ ʚʟʘʠʤʦʜʝʡʩʪʚʦʚʘʪʴ ʩ ʣʶʜʴʤʠ ʠ ʘʜʘʧʪʠʨʦ-

ʚʘʪʴʩʷ ʢ ʠʟʤʝʥʝʥʠʷʤè [4]. 

- çSkillsè (ʥʘʚʳʢʠ) ʧʦʜʯʸʨʢʠʚʘʝʪ, ʯʪʦ ʵʪʠ 

çʢʘʯʝʩʪʚʘ ʤʦʞʥʦ ʠ ʥʫʞʥʦ ʨʘʟʚʠʚʘʪʴ, ʦʪʪʘʯʠ-

ʚʘʪʴ ʠ ʩʦʚʝʨʰʝʥʩʪʚʦʚʘʪʴ ï ʪʘʢ ʞʝ, ʢʘʢ ʠ ʣʁ -

ʙʳʝ ʧʨʦʬʝʩʩʠʦʥʘʣʴʥʳʝ ʫʤʝʥʠʷè [4]. 

ʊʘʢʠʤ ʦʙʨʘʟʦʤ, soft skills ï ʵʪʦ ʤʷʛʢʠʝ, 

ʫʥʠʚʝʨʩʘʣʴʥʳʝ ʢʦʤʧʝʪʝʥʮʠʠ, ʢʦʪʦʨʳʝ ʧʦʤʦ-

ʛʘʶʪ ʯʝʣʦʚʝʢʫ ʵʬʬʝʢʪʠʚʥʦ ʦʙʱʘʪʴʩʷ, ʫʧʨʘʚ-

ʣʷʪʴ ʩʦʙʦʡ ʠ ʘʜʘʧʪʠʨʦʚʘʪʴʩʷ ʢ ʥʦʚʳʤ ʚʳʟʦ-

ʚʘʤ, ʥʝʟʘʚʠʩʠʤʦ ʦʪ ʩʬʝʨʳ ʜʝʷʪʝʣʴʥʦʩʪʠ.  

ɺʘʞʥʦʩʪʴ ʤʷʛʢʠʭ ʥʘʚʳʢʦʚ ʧʦʜʯʝʨʢʥʫʣ 

ʇʨʝʟʠʜʝʥʪ ʈʌ ɺ.ɺ. ʇʫʪʠʥ ʚʦ ʚʨʝʤʷ ʫʯʘʩʪʠʷ ʚ 

ʩʝʩʩʠʠ çʄʦʣʦʜʝʞʴ 2030. ʆʙʨʘʟ ʙʫʜʫʱʝʛʦè, 

ʢʦʪʦʨʘʷ ʧʨʦʰʣʘ ʚ ʨʘʤʢʘʭ XIX ɺʩʝʤʠʨʥʦʛʦ 

ʬʝʩʪʠʚʘʣʷ ʤʦʣʦʜʝʞʠ ʠ ʩʪʫʜʝʥʪʦʚ. ʇʦ ʝʛʦ 

ʤʥʝʥʠʶ, çʢʦʥʢʫʨʝʥʪʥʦʝ ʧʨʝʠʤʫʱʝʩʪʚʦ ʧʦ-

ʣʫʯʘʪ ʪʝ, ʢʪʦ ʥʝ ʪʦʣʴʢʦ ʚʣʘʜʝʝʪ ʘʢʪʫʘʣʴʥʳʤʠ 

ʟʥʘʥʠʷʤʠ, ʥʦ ʠ ʨʘʟʚʠʚʘʝʪ ʪʘʢ ʥʘʟʳʚʘʝʤʳʝ 

Soft Skills ï ʢʨʝʘʪʠʚʥʳʝ, ʩʪʨʘʪʝʛʠʯʝʩʢʠʝ ʠ 

ʜʨʫʛʠʝ ʚʠʜʳ ʤʳʰʣʝʥʠʷè [3].  
ɺ ʮʝʣʷʭ ʨʝʘʣʠʟʘʮʠʠ ʋʢʘʟʘ ʇʨʝʟʠʜʝʥʪʘ ʈʌ 

ʦʪ 7 ʤʘʷ 2024 ʛ. ˉ 309, ʛʜʝ ʨʘʩʢʨʳʪʠʝ ʧʦʪʝʥ-

ʮʠʘʣʘ ʢʘʞʜʦʛʦ ʯʝʣʦʚʝʢʘ, ʨʘʟʚʠʪʠʝ ʪʘʣʘʥʪʦʚ ʠ 

ʬʦʨʤʠʨʦʚʘʥʠʝ ʧʘʪʨʠʦʪʠʯʥʦʡ, ʩʦʮʠʘʣʴʥʦ ʦʪ-

ʚʝʪʩʪʚʝʥʥʦʡ ʣʠʯʥʦʩʪʠ ʦʧʨʝʜʝʣʝʥʳ ʚ ʢʘʯʝʩʪʚʝ 

ʥʘʮʠʦʥʘʣʴʥʳʭ ʮʝʣʝʡ ʥʘ 2030-2036 ʛʛ., ʚ 

ʫʯʝʙʥʳʡ ʧʨʦʮʝʩʩ ʚʥʝʜʨʷʝʪʩʷ ʤʝʪʦʜʠʢʘ 

çʆʙʫʯʝʥʠʝ ʩʣʫʞʝʥʠʝʤè. 

ʀʜʝʷ çʆʙʫʯʝʥʠʝ ʩʣʫʞʝʥʠʝʤè ʟʘʨʦʜʠʣʘʩʴ 

ʝʱʝ ʚ ʥʘʯʘʣʝ XX ʚ., ʢʦʛʜʘ ʬʠʣʦʩʦʬ ɼ. ɼʴʶʠ 

ʧʨʝʜʣʦʞʠʣ ʢʦʥʮʝʧʮʠʶ ʧʨʘʛʤʘʪʠʟʤʘ ʚ ʦʙʨʘ-

ʉ 




