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The article considers the essence of automated control systems of hotel complexes. All the systems included
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business in the domestic market is determined.

Keywords: hotel service, maintenance, «related» hardware and software systems, accounting system, engi-
neering management.

POJIb CTAHIAPTHU3AIIMU B IIOBBILIEHUN DPPEKTUBHOCTHU
BHYTPEHHEI'O 'OCYJAPCTBEHHOI'O (MYHUIUITAJIBHOI'O)
OUHAHCOBOT'O KOHTPOJIA

TEKEEB llamuniabs AnueBny
OI'OBY BO «®unancosslil yausepcuret npu [IpasurensctBe Poccuiickoit @eneparyin»
r. MockBa, Poccus

B cmamve paccmompeno nopmamuenoe peeynuposanue ocyujecmenenusi BI(M)DK 6 uacmu cmanoapmusa-
yuu e2o NIaHUPOBAHUs, NPOBEOeHUs, OOKYMEHMANbHO20 OGQOPMACHUsS Pe3YIbMamos KOHMpOIs, (DYHKYUll
VHONIHOMOYEHHBIX OP2AHO8 NPU OP2AHU3AYUU U OCYUeCMELeH Ul KOHMPOabHoU deamenvrocmu. TIpoananu3su-
POBAHbL NONOMHCUMENbHBIE XAPAKMEPUCUKU (e0epanbHbiX CIAHOapmos 8 YNpasgieHuy CUCIemMoll 8HympeH-
He20 KOHMPOJs, UCCIe008AHbL HeOOCMAMKY KOHMPOAbHOU 0esmeIbHOCMU U OnpedeneHbl HANPasieHus no-
svluieHus: d¢hgpexkmusnocmu deicmsyrowux cmanoapmos Bl (M) DK.

KiroueBbie cioBa: dhenepanbHble CTAaHIAPTHI, CTAHIAPTHI, MEPOTIPUSTHS, POBEPKH, HAPYIICHUS, TTOJTUTHKA,
OIOIIKET.

I'M)DPK otHOCcuTCS K (opMaM CHCTEMbl — BIIACcTH, AEHCTBYIOIIUX B cyObekrax Pd wmm op-

roCyJIapCTBEHHOTO (PMHAHCOBOTO KOHTPOJIS, TaHAaMU MECTHBIX aJMUHHCTpalii B ¢dopme
BBITIOJTHSAIOIIET0 YIPABICHUYECKYI0 (YHKIHMIO B MPEeIBAPUTENIBLHOTO M MOCIEIYIOIIEro KOHTPOIS B
cdepe GprHAHCOBOH MOJUTHKU B HHTEPECAX TOCY-  COOTBETCTBHUU C (hefepaibHBIMU CTaHaapTamu [ 1],
napctBa [3]. BromkeTHblli KOAEKC ONpenenseT KOTOPbIE YTBEP)KAAET HOPMAaTHBHBIMH aKTaMH
BI'(M)®K, Kkak KOHTpOJIbHYIO JAeATeNbHOCTh, IIpaBuTensctBo PO.
ocyuiectBisieMyro  DenepanbHbIM  Ka3HaueH- Cranpaptuzanus B cucreme BI'((M)DK pas-
CTBOM, a TaKK€ OpraHamMM TOCYJAapCTBEHHOIO BHBAETCS AKTUBHBIMH TEMIIAMH, IOCKOJIBKY KpH-
(MyHULIMTIATBHOTO) (DMHAHCOBOTO KOHTPOJISL KO-  3HCHAs CHTYyallUsl B 9KOHOMUKE CTPaHbl, H3MEHe-
TOpbIE SIBJSIFOTCSI OPraHaMHU HCIIOJHUTEIBHOM  HMsI BHEIIHEH ITOJINTUKH, JABJIICHUE PBIHKOB Ha
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TOCY/IapCTBEHHBI CEKTOP BEAYT K HE0OXOIUMO-
CTU TMPO3pavyHOCTH MH(POPMAIMU O HAIIPABJIEHU-
SX WCIOJb30BAHUS OIOKETHBIX CPENICTB pa3HO-
IO YPOBHS, YTO B CBOIO OY€peb TPeOyeT MOBbI-
IIEHUs] KadecTBa W A(PQPEKTUBHOCTH ToCyIap-
CTBEHHOI0 KOHTpoJsl. OcyllecTBiIeHue cTaHaap-
tuzauu  BI'(M)®DK BHOCHT ueTKOCTh B IUIaHU-
poOBaHUE W TIPOBEACHUE KOHTpouis [4], ompene-
JeHue ero (GopM M METOAOB, PETJIAMEHTHPYET
IIPaBOBOM CTAaTyC YHOJIHOMOYEHHBIX OPraHoB I10
€ro IPOBEJECHUIO, YTO CYILECTBEHHO CHHKAeT
PUCKM B  INPAaBOINPUMEHUTEIIBHOM IPaKTUKE

(YHKIIMOHUPOBAHUSI KOHTPOJIBHBIX OPTaHOB IMPH
MIPOBEPKE OOBEKTOB M IPYII KOHTPOJIA [2].

Ha ceropnsmmuii nenp ®denepalibHOE Ka3Ha-
YelCTBO, a TaKke (PMHAHCOBBIE OPraHbl CyObeK-
TOB ¥ MYHUIMIAIITETOB (YHKIMOHUPYIOT C
NPUMEHEHHEM CEMH CTaH/IapTOB BHYTPEHHETO
KOHTPOJIS, OINPENEISIIONINX €AUHbIE HOPMBI K
IUIAHUPOBAHMIO, IPOBEICHUIO KOHTPOJIS U MPEo-
CTaBJICHUIO OTYETHOCTU IO pe3yJibTaTaM IpOoBe-
pok. Cranmaptel yrBepkaeHbl [IpaBuTenbcTBoM
P® u BBeneHsl B aeiicTBUE Ha Tepputopun PO ¢
01 uronst 2020 . [5] (pucynok 1).
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Pucynok 1. Cocra neiicrByommx cranaapros BI'(M)®K B Poccuiickoii ®enepaunu

[IpunsTHIE CTAaHIAPTHI, SBISSACH CTPYKTYpPHBI-
MM 3JIeMeHTaMu cucteMsl ynpasnenust Bl (M)®DK,
HUMEIOT CaMOCTOSITENIbHOCTh U SBJISIIOTCSL perja-
MEHTOM OINpeJeseHHOH (DYHKIIMH KOHTPOJIs, CO-
OJIr0/IeHHE KOTOPOTO CIIOCOOCTBYET JOCTHXKEHHIO
BBICOKOT'O YPOBHSI PE3YJIbTATUBHOCTH.

Crannmapt Ne 95 ot 06.02.2020 «I[IpuHIMIBI
KOHTPOJIbHON JI€ATENBHOCTH OpraHOB BHYTPEH-
HEr0 TOCYAapCTBEHHOTO (MYHHUIIUTIATHHOTO)
(¢uHaHCOBOTO KOHTPOJs»[4] pacKkpbiBaeT MpUH-
nunel cuctembl BI'(M)®DK, kortopeie mnpemHa-
3Ha4eHbl JUIg COOMIOeHUs] CYOBEKTaMH KOH-
TPOJISl 10 IBYM OCHOBHBIM HaIlpaBJICHUAM: 00-
IIMe€ M CHELHMAIbHbIE 3TUYECKUE NPHUHLMIIBI, a
TaK)K€ MPUHIUIBL, Tpedyroume CcoOI0IeHUS
IIPU OCYILIECTBICHUHU NPOPEecCHOHATBHON Jesi-
TEIBHOCTU KOHTPOJUPYIOUIMX OPraHOB, B TOM
qucie: MPUHLUIBI aBTOMAaTH3alud U UHpopMa-
THU3AIlUd KOHTPOJIBHOW JIEeATETLHOCTH, Y(dek-
TUBHOCTM M B3aUMOJEHCTBUS KOHTPOJIHMPYIO-
IIMX OPraHoB, IPO3PAYHOCTH U OTKPBITOCTU OT-
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YEeTHBIX JAaHHBIX TI0 pe3yJbTaTaM IOBEPOK,
PHUCK-OpPUEHTUPOBAHHOCTH MPU  OIpEeIICHUH
KaTeropuu prcka 00beKTa KOHTPOJIS, TIPUHITHIT
€/IMHCTBA METOJIOJIOTHMHM C TPUMEHEHUEM eIu-
HBIX HOPM ¥ METOJTUYECKOTO HHCTPYMEHTApHSI.
Cranpmapt Ne 100 ot 06.02.2020 «IIpaBa u 00s-
3aHHOCTHU JOJDKHOCTHBIX JinI| opraHoB BI'((M)®K
u 00bekToB BI((M)DK (MX MOMKHOCTHBIX JIMIT)
nipu ocyuectBieHnn BI'(M)DK» [4] packpbiBaeT
COCTaB JIOJDKHOCTHBIX JIMIl, OTBEYAIOLIUX 32
MIPOBEJIEHUE KOHTPOJISI, MPABOBbIE M3 BO3MOXK-
HOCTH, a Takxke obOs3aHHOCTU. Kpome Toro pe-
TJIaMEHTOM OIIpe/IeNieH MepeyeHb IMpaB U 00s-
3aHHOCTEH M1 OpPraHoB KOHTpPOJIA, I HUX
noikHocTHRIX Jnl. ConeplkaHue cTaHIapTa
CIOCOOCTBYET YCTPaHEHHIO HMPOTUBOPEUMiA, KO-
TOpbIE€ MOTYT BO3HUKATh B MPOLIECCE OCYIIECTB-
JICHUs1 pa3HBIX BUOB IPOBEPOK MEXKIY CyObeK-
TaMd ¥ 00BbeKTaMu KOHTpoJisi. Pacmipenenenue
npaB ¥ 00s3aHHOCTEH NOKHOCTHBIX JIMII CIIO-
COOCTBYIOT OINEPATUBHOMY BBIIIOJHEHUIO I10-
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CTaBJICHHBIX LI€JIE W 3a/lad B COOTBETCTBUH C
IUIAHOM KOHTPOJIBHBIX MEpOINPUSATUH, CBS3aH-
HBIX C UCTIOJIb30BAaHUEM OIOKETHBIX CPEICTB.

Crangapt Ne 208 ot 27.02.2020 «ILnanupona-
HHUE TPOBEPOK, PEeBU3UI H oOcienoBaHui» [4]
OCHOBaH Ha PHUCK-OPHUEHTHPOBAHHOM IOJIXO/E K
IUIAHUPOBAHUIO,  OIPEIEISIET  MOCIE10BATENb-
HOCTb MPOBEACHUS KOHTPOJIS, HOPSAJIOK COCTaBIIe-
HUS IIJJaHA KOHTPOJIBHBIX MEPOIPUSATHH € OTpa-
KEHHUEM CPOKOB IMPOBEJICHHS MPOBEPOK, IMEPHUOIa
KOHTpPOJISI, OTBETCTBEHHBIX JODKHOCTHBIX JIHMIL,
TEMaTHKU KOHTPOJIHBIX MEPOIPUSTUI C Onpesie-
JICHUEM CTEMEHU pUCKa JOMYIIEHHBIX Hapylie-
HUIA 3aKOHO/IaTEIbCTBAa 0O BEKTOM KOHTPOJIS.

CrangaptNe 1235 ot 17.08.2020 «IIpoBene-
HUE TPOBEPOK, PEBU3HMIA W O0OCIEHOBaHUU W
odopmileHHe UX pe3ynbTaToB» [4] pacKpbiBaet
[IpaBWjla OpPraHu3alyy IPOBEPOK (3arIaHUpO-
BaHHBIX M BHEILJIAHOBBIX) Ha KOHTPOJIUPYEMBIX
00BEKTaxX, a TAK)KE PEBU3UI C OMpeeIeHuEeM
JOKYMEHTAIbHOTO O(OpPMIICHUS HUX pe3yibTa-
TOB. B conepkaHuu craHgapta packphIT MOps-
JIOK HampaBlIEHUS 3alPOCOB OOBEKTY KOHTPOJIS
Ha 3Tale Ha3HAYeHMs] KOHTPOJIBHOI'O MEpOIpu-
ATHS MO CIEAYIOIINM acleKTaM: M0 MPeAoCTaB-
JICHUIO JJOKYMEHTOB U IOSICHEHMH 10 KOHTpPO-
JUPYEMBIM TEeMaTHKaM, MO MPEJOCTaBICHHUIO
JOCTyNa K HCHOJb3YeMbIM HH()OPMaIlMOHHBIM
cucteMaMm 00bekTa KoHTpois. Ha stame mpose-
JICHUsI TPOBEPOK PETJIAMEHT OMNpefensieT KOH-
TPOJIbHBIE JEHUCTBUS IO JOKYMEHTAJIBHOMY M
(aKTUYECKOMY KOHTpPOJIIO, a TaKKe BO3MOXK-
HOCTh HA3HAYEHMS SKCIEPTU3 C NMPHUBJICUCHHEM
CHEIHAIMCTOB Ul BbIJIAYM HKCIEPTHOIO 3a-
KIIFOUEHUS] B HEOOXOAUMBIX cUTyarusx. Pe3yis-
TaThl KOHTPOJIS Ha Ka)KJIOM 3TaIe J0JKHbI ObITh
oQopMIIeHBI TPEIYCMOTPEHHBIMH periiaMeHTa-
MU JJOKYMEHTaMHU.

Crangapt Nel237 ot 17.08.2020 «IIpaBuia
nocyneOHOro 00’kajoBaHUs pEIIeHUuNd Hu JeH-
ctBuil (6e3neiictBusi) opranoB BI'(M)DK u ux
JOJKHOCTHBIX JIMID» COJEPKUT OCHOBHBIE pe-

JIUTEPATYPA

IJIAaMEHTBI 110 MPENBSABICHUIO U PACCMOTPEHHUIO
Kao0 OOBEKTOB KOHTPOJIS, B Cilydasx, Koria
BOZHUKIIM Pa3HOIJIaCUsl C KOHTPOJIMPYEMBIMU
OopraHaMu IO MPOBEJACHUIO U PE3YJIbTaTaM KOH-
TPOJIBbHBIX MeponpuaTuil. CTaHAapT ONpeneseT
JTOKyMEHTabHOE Oo(opmiIeHHE Xalo0 o0BeKTa
KOHTpPOJIS, @ TakKe IMOPAJOK IPHUHITHUS pelie-
HUU 17151 yCTpaHEeHUs KOH(MIMKTHOM CUTYaLIUU.

Crangapt Ne 1095 or 23.07.2020 ««Peanu3a-
s Pe3yJIbTaTOB MPOBEPOK, PEBH3MIA U 00ciIeno-
BaHWI» pErjIaMEeHTUPYET NOPSIOK pean3aluu
MOJY4YEHHBIX PE3YJIbTATOB IIPU NPOBEJECHUU IIPO-
BEPOK, 3aBEPUICHHBIM PEBU3USAM U OCYILECTBIICH-
HBIM 00CJIEOBaHUsM, OIPEACISACT MOPSIOK pac-
CMOTPEHHUSI COAEpPKAHUS 3aKIHOYECHUM, aKTOB,
HAaIpaBJIeHUs MIPEICTABICHUS], IPEIUCAHNUS 00b-
€KTy KOHTPOJIS IIPU HATMYUHU HUMEIOIIUXCS OCHO-
BaHui. CTaHAApPTOM pErJIaMEHTUPYIOTCS JeH-
CTBUS CYOBEKTOB KOHTPOJISI B OTHOIICHUH HEHUC-
MOJIHEHHBIX TMPEACTABICHUA W MPEANHUCAHUM,
HAIPaBJICHHBIX OOBEKTaM KOHTPOJIS C PUHATHEM
COOTBETCTBYIOIINX PEILICHUM.

Cranpapt Ne 1478 ot 16.09.2020 «IIpaBuna
COCTaBJICHUS] OTYETHOCTH O pe3yjbTaTax KOH-
TPOJIbHOM  JAESATENbHOCTH»  PErIaMEHTUPYIOT
OoOIIMK €TUHBIN MOPSAJOK COCTABJICHHE OTYET-
HOCTH YIOJHOMOYEHHBIMU OpraHaMu KOHTPOJIA
10 pe3yJibTaTaM KOHTPOJIbHOM J1€ATEIbHOCTH.

IIpoBeneHHbIl aHaMU3 coAcpkKaHMsl CTaHAap-
toB BI'((M)®DK cBHIIETETBCTBYET O TOM, YTO UX
COJIEp/KaHUE PETIAMEHTHPYET €IHUHBIE HOPMBI
JUIsL KOHTPOJIMPYIOLINX OPTaHOB Pa3HOro ypoOB-
Hsl YIPABJICHUS MPU NMPOBEACHUU KOHTPOJIbHBIX
MeponpusTiii. Bmecte ¢ Tem, usmeHenus ¢u-
HAHCOBOW MOJUTHUKH, YCIOBHUSA LU(PPOBU3ALUU
TpeOyIOT MOCTOSHHOTO UX pedOpMUPOBAHHUS, a
TaKXke pa3pabOTKU HOBBIX CTaHJApTOB C pac-
KpbITUEM HHHOBAI[MOHHBIX CIIOCOOOB M Tpue-
MOB BHYTPEHHEI0 KOHTpOJIs, (pOpMHUpPOBaHUEM
MH(OPMALIMOHHONW KOHTPOJIBHOM cpenbl, Mpu-
MEHEHHUsI aBTOMAaTU3UPOBAHHBIX TEXHOJIOTHM Ha
BCEX 3Tarax KOHTPOJIbHBIX (PYHKIIHM.
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The article deals with the normative regulation of the internal control system implementation in terms of
standardization of its planning, conduction, documentary registration of the results of control, functions of
the authorized bodies when organizing and implementing control activities. Analyzed were positive charac-
teristics of federal standards in managing the system of internal control, examined the shortcomings of con-
trol activities and identified areas to improve the effectiveness of existing standards of IH(M)FC.
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The purpose of the article is to explore approaches to managing reputational risks. As a result of the study, a
generalization of existing approaches to the concept of the risk of the reputation of companies was carried
out; the definition of the concept has been formulated. It is proposed that the risk of the reputation of com-
panies and enterprises is an existing or potential risk of a decrease in revenues from counterparties that oc-
curs if they fail to comply with compliance of providing products or services to customers, or due to a dete-
rioration in the image of companies and enterprises.
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I ntroduction. In the modern global paradigm unstable economic situation in the country's
of economic development, new types of risks economy as a whole and increases the negative
are becoming relevant, which until recently did impact on the risk indicators of the entire eco-
not need to be managed or could be managed nomic system. The loss of reputation for com-
without the involvement of specialists and tech-  panies and businesses can mean the loss of most
nical resources. One of these risks is the risk of customers and business connections [4]. The
reputation, the manifestation of which is be- consequence of such processes may be the ter-
cause ties with foreign financial institutions are  mination of the activities of companies and en-
growing, the importance of commercial interac- terprises or their takeover by others. Often to-
tion in the activities of industrial and other or-  day, the unsolved problem is to ensure the most
ganizations, etc. is increasing [1-3]. At the same effective principles of reputation risk manage-
time, the risk of reputation is amplified by the ment, which is directly related to the identifica-
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