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POCCUNCKAA ®EOEPALMNA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTEJEN

CnuCcOK M3MEHSIONINX JTOKYMEHTOB
(B pen. @enepanbHbix 3akoHOB 0T 09.01.1996 N 2-@3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-93,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3)

Hacrosimuit  3akoH peryniupyeT OTHOIICHHUS, BO3HUKAIOIIME MEXKIy MOTPEOUTENsIMU H
W3TOTOBUTEISIMUA,  WCIIOJIHUTENSIMH, ~ MMIOpPTEpaMH, TPOJABIAMH,  BJIaJeibllaMHd  arperaropoB
uHpopMaMu O ToBapax (yciayrax) Hpu MNpOJake TOBApOB (BBIMOJHEHUH pabOT, OKAa3aHUU YCIYT),
yCTaHABIIMBAET IpaBa MOoTpeOuTeIel Ha MpUOOPETEHNE TOBAPOB (padoT, yCIIyT) HAJISKAIIET0 KauecTBa
u 0e30MacHBIX Ui KU3HH, 3/0pOBBs, UMYILIECTBA MOTpEOUTENEH M OKpYXKalolled cpeabl, MOoJTydeHue
nHpopManuu o ToBapax (paboTax, yciayrax) ¥ 00 MX HM3TOTOBHUTENAX (MCIOJHUTEISAX, MPOJABIAX), O
BJIAJIENIbLIaX arperatopoB HHpopMamuu o TOBapax (yciyrax), MpOCBEIIEHHE, TOCYAapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIIUTy UX HHTEPECOB, a TAKXKE ONPEICISIET MEXaHU3M pealln3alliy STHUX TPaB.

(B pen. @enepanpHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-D3)

OcCHOBHbIE IOHSTHS, UCIIOJIb3YEMbIE B HACTOSIIEM 3aKOHE:!

MOTPeOUTENh - TPAKIAHUH, UMCIOIINI HAMEPEHHE 3aKa3aTh WX MPUOOPECTH MO0 3aKa3bIBAIOIINHT,
NpUOOPETAIONINI WM HUCTONB3YIOMIMKA TOBapbl (paboThl, YCIYrW) HCKIIOUUTENBHO JJIS JIMYHBIX,
CEeMEHHBIX, JIOMAITHMX W WHBIX HYX], HE CBSI3aHHBIX C OCYIIECTBICHHEM MpPEIIPUHUMATEIbCKOM
ACATCIIbHOCTH,

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

U3rOTOBUTENb - OPraHU3aIMsl HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPAaBOBOM (OPMBI, a Takxke
WH/IMBUYaJIbHBIA IPEeNpUHUMATENb, IPOU3BOIAIINE TOBAPHI ISl peaTU3aly IOTPEOUTEIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allusl HE3aBUCUMO OT €€ OpraHu3allMOHHO-IIPaBOBON (OpMBI, a TaKxke
WH/IMBUYAIbHBIA NPEANPUHUMATENb, BHITOIHSIIOMNE PA0OThI MM OKA3bIBAIOIIME YCIYTH MOTPEOUTENSM
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10 BO3ME3HOMY JI0TOBOPY;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alys HE3aBUCMMO OT €€ OpraHWu3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WHIWBHUIYAIbHBIH  TPEANPUHAMATENh, pPEATH3YIOIIME TOBAaphl  MOTPEOUTENSIM IO  JIOTOBOPY
KYIUTH-TIPOJIAXKH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

a63an yrparuia cuiy. - @enepanbhsiii 3akoH ot 21.12.2004 N 171-03;

HEJIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE TOBapa (pabOThl, YCIyTH) WA
00s13aTeNbHBIM TPEOOBAHUSM, MPEIYCMOTPEHHBIM 3aKOHOM JHOO B YCTAaHOBJICHHOM UM TOPSIKE, WIH
YCIIOBUSIM JIOTOBOpa (NP UX OTCYTCTBUM WM HEMOJHOTE YCJIOBUHA OOBIYHO TMPEIbSBISIEMbIM
TpeOOBaHUSIM), WM TEISM, JUIsl KOTOPBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCH,
WU TEsIM, O KOTOPBIX MpojaBell (MCIOTHUTENb) ObUT MOCTaBIICH B M3BECTHOCTh MOTPEOUTEIEM TP
3aKIIIOYEHHUHU JO0TroBOpa, MM 00pasily W (WJIM) OMHCAHUIO MPH MPOJake TOBapa 1o odpasiy u (Win) 1o
OIHCAHUIO;

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-@03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBIM HEIOCTAaTOK ToBapa (paboThl, YCIAyrd) - HEYCTPAHUMBIA HEJOCTATOK WJIH
HEJI0CTAaTOK, KOTOPHI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEpPHBIX PAacXOJ0B WU 3aTpaT BPEMEHH,
WIH BBISIBIISIETCS HEOAHOKPATHO, WITU MPOSBIIAETCS BHOBD IOCJIE €r0 YCTPAHEHUS, WK ApYyrue moj100HbIe
HEJOCTaTKU;

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30MmacHOCTh TOBapa (paboThI, YCIYrH) - OE30MaCHOCTh TOBapa (paboOThl, YCIYTH) AJS JKU3HH,
3I0POBbSI, UMYIIIECTBA MIOTPEOUTEISI U OKPYKAIOIICH CPEbl IPU OOBIYHBIX YCIOBHUSIX €r0 HCIIOJIb30BaHMS,
XpaHEHUs, TPAHCTIOPTHPOBKUA M YTHIIM3AIHMH, a Takke Oe30MacHOCTh MPOIECCa BBITIOTHEHUS PaOOTHI
(oKazaHusl yCIyTH);

YIOJHOMOYEHHAs  M3rOTOBUTENEM  (IPOJAaBLOM)  OpraHu3alus  WIM  YIOJHOMOYEHHBIN
M3rOTOBUTENEM (MPOJABLIOM) HMHIMBUIAYANbHBIM MpeanpUHUMAaTeNb (Janee - YHOJHOMOYEHHAas
opraHuzainysi WIA yINOJHOMOYEHHBIM HMHAMBUAYAJIbHBIM MpeaNpUHUMATENb) - OpraHU3aLus,
OCYUIECTBJISIOIIAs ONPEIEICHHYIO JEATEIbHOCTh, WM OpraHu3alds, CO3/JaHHas Ha TEPPUTOPUH
Poccuiickoit ®enepannu U3rotoButTeneM (IPOJABLIOM), B TOM YHUCJIE HWHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJHSIONIME OMNpeAeNeHHble (YHKIMM Ha OCHOBAaHUHM JIOTOBOpa C
M3roToBUTENEM (TPOJABIIOM) MU YIOJHOMOYEHHBIE MM Ha NPHUHATHE U YAOBJIETBOpEHHE TpeOOBaHUI
norpedureneii B OTHOIIGHHWHM TOBapa HEHAAJEKALEro KadecTBa, JUOO  WHAMBUAYaJIbHBII
IpeANpUHUMATENb, 3aPETUCTPUPOBAHHBIM Ha Teppuropun Poccuiickon Penepanyv, BBIIOIHSAIOINAN
onpezefieHHble (YHKIIMM Ha OCHOBAHWHU JIOTOBOpA C M3TOTOBHUTENEM (MPOAABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM HM3IOTOBUTENIEM (MHOCTPAHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATUE U
YIOBJIETBOPEHUE TPeOOBAHUN MOTPEOUTENCH B OTHOLLIEHUH TOBapa HEHAJUIEkKAIllero KauecTBa;

(ab3am BBenen @enepaibHBIM 3ak0HOM OT 21.12.2004 N 171-D3)

UMIOPTEpP - OpraHu3alnus HEe3aBUCHMO OT  OpraHU3alMOHHO-NPaBOBOM  (OpMBI  WIH
WHJIUBUIYAIbHBI TpEeANpUHUMATENb, OCYUIECTBISIOIINE HMIIOPT TOBapa Uil €ro mnocieayroniei
peanuzanuu Ha Tepputopun Poccuiickoit @enepanuu;

(ab3am BBenen @enepaibHBIM 3aKk0HOM OT 21.12.2004 N 171-D3)
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BJaJieNiel] arperaropa uHpopMmanuu o ToBapax (yciayrax) (nmamee - BIajeiell arperaropa) -
OpraHM3aiys. HE3aBUCHUMO OT  OpraHMU3alMOHHO-TIPaBOBOM  (opMbl  JTMOO  MHIMBUIYaJbHBIN
NpeaNpUHIMAaTENb, KOTOPBIE SBISIOTCS BIAJENIbI[aMU MPOTPAMMBI JUTSl SJICKTPOHHBIX BBIYMCIUTEIBHBIX
MaIluH u (vm) BIIAJIETbIIAMU caiita u (vm) CTPaHHMIIBI caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpbIe MPEAOCTaBISAIOT NOTPEOUTEIIO
B OTHOILIEHUHU OMNpeesieHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
NpeUIOKEHUEM Tpo/iaBLa (UCIIOIHUTENSA) O 3aKIIOYEHUH JOTOBOPA KYIUIM-TIPOJAXH TOBapa (I0TroBOpa
BO3ME3/IHOTO OKa3aHUsl YCJIYr), 3aKIIOYUTh C MPOAABIOM (MCIOJHUTENIEM) JOTOBOP KYIUIM-IIPOJAXH
(oroBOop BO3ME3HOTO OKa3aHMs YCIYT), a TAaKKe€ IPOU3BECTU IPEIBAPUTEIBHYIO OIUIATy YKa3aHHOTO
TOoBapa (yCJIyru) myTeM IepeBojia JEHEKHBIX CPEJCTB BIIAJEINbIly arperaropa B paMKax MPUMEHSIEMBbIX
dbopM O€3HATMYHBIX pPACYETOB B COOTBETCTBUU C IYHKTOM 3 cTath 16.1 Hacrosimiero 3akoHa H
®enepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O HauroHaIBHOM TIATEXKHON cucTeme'.
(a63ar BBeneH denepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3)

Mnaea l. OBLUWUNE MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOWEHWW B obnactM 3awmTbl npas
noTpebutenen

1. OtHOmIEeHUs B OOJACTH 3allUTHI MPaB MOTPEOUTENCH peryaupyroTcs ['pakaaHCKUM KOIAEKCOM
Poccuiickoit ®eneparyy, HACTOAIMM 3aKOHOM, IPYTUMH (hefiepaibHBIMU 3aKOHaMU (Jajiee - 3aKOHbI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HHMHM HMHBIMH HOPMAaTHBHBIMH NpPaBOBbIMH akTaMu Poccuiickoii
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoii dexepanuu He BrpaBe Mopydarh ¢enepaibHbIM OpraHam
UCTIOJHUTEJIBHOM BJIACTH MPUHUMATH aKThl, COIEPIKAIe HOPMBI O 3aIUTe NIpaB MOTpeOUTENEH.

[IpaButensctBo Poccuiickoii @Demepaniyi BOpaBe W3AaBaTh ISl MOTPEOUTENS U MPOJaBIa
(M3roToBUTEIIS, HCITOJTHUTEA, YIOJIHOMOYE€HHOMN OpraHu3aIu WJIN YIOJTHOMOYEHHOTO
WHAWNBUAYAIBHOTO TPEANPUHUMATENsS, UMIOpTepa) TNpaBuia, oO0s3aTelbHbIC MPH 3aKIOYECHUH U
WCIIOJTHEHUU ITYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOJQKH, IHEPrOCHAOKECHHS,
JIOTOBOPOB O BBIIIOJHEHUHU pabOT 1 00 OKa3aHUU YCIIyT).

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

A63an yrpatui cuity ¢ 1 aBrycra 2011 rona. - ®@enepanbubiii 3akoH o1 18.07.2011 N 242-D3.

CraTtbsa 2. MexxayHapoaHble goroBopbl Poccunckon ®epepauyum

Ecmu MexnyHapoausiM gorosopoM Poccuiickont denepanuu yCTaHOBJICHBI HMHBIE IIpaBUiIa O
3alUTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpPble MPEAyCMOTPEHbl HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCA

IIpaBWJIa MEXIYHAPOIHOIO 0r0OBOPA.

Cratba 3. [paBo notpebutenen Ha npocBelleHMe B obnactu 3awmTbl npas
noTpebutenen

[IpaBo moTpebuTENE HAa MPOCBEIICHHE B 00JIACTH 3aIUTHI MPaB MOTpeOUTENel 0oOecreunBacTCs
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MOCPEJCTBOM  BKJIFOUYECHHS COOTBETCTBYIONIMX TpeboBaHui B (QenepanbHbie TOCYIapCTBEHHBIC
oOpa3oBaTenbHbIE CTaHAAPTHI M 00pa30BaTEIbHBIC MPOrPAMMBbI, a TaKXe IMOCPEJACTBOM OpTaHHM3AIUU
cUCTeMbI HH(POpMAIUH OTpeduTeel 00 uxX mpaBax U 0 HEOOXOAUMBIX ACHCTBHSIX IO 3alIUTE ITHUX MPAB.
(B pen. @enepansHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycnyru)

1. IIpomaBen (MCTIOMHUTENH) 00513aH TEpeaaTh MOTPEOUTENIO TOBAp (BBIOJHUTE PadOTy, OKa3aTh
yCIIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JJOTOBODY.

2. Ilpm orcyrcTBUM B JOTOBOpPE YCJIOBHM O KadecTBe ToBapa (paboOThl, YCIYrH) MpoaaBell
(ucmonHMUTENH) O0053aH TEepenaTh MOTPEOUTEN0 TOoBap (BBIMOJIHUTH pabOTy, OKazaTh YCIyTY),
COOTBETCTBYIOIINN OOBIYHO MPEIbSBISIEMbIM TPEOOBAHUAM U MIPUTOAHBIN 71 1IeNIeH, 111 KOTOPBIX TOBap
(pabota, yciayra) Takoro pojia 0ObIYHO HCTIOJIb3YETCH.

(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu mponasern (MCHIOTHUTENb) MPU 3aKITIOYEHUN JOTOBOpa OBUT MOCTABICH MOTPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX IENIAX MPHOOPETeHHs ToBapa (BBIMOJHEHUS PaOOTHI, OKa3aHUs YCIYTH),
npojasel] (MCIOTHUTENh) 00s13aH MepeiaTh MOTPEOUTENto ToBap (BBIOIHUTH padoOTy, OKa3aTh YCIyry),
MIPUTO/IHBIN 17151 KCTIOIB30BAHUS B COOTBETCTBUU C ATUMHU LIETISIMHU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMMCAHUIO MPOJaBel 00513aH NepeaaTh MOTPEeOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pasiy U (WJIM) OITHUCAHUIO.

Koncynsrantllntoc: npumedanue.
C 01.07.2020 ct. 4 nonomusiercs 1. 4.1 (O3 ot 02.12.2019 N 425-D3). Cm. Oynyiiyro peIakiuio.

5. Ecnu 3akoHaMH WM B YCTAaHOBJICHHOM MMM HOPSIZIKE MTPEyCMOTPEHbI 00s13aTeNIbHbIE TPEOOBaHUS
K TOoBapy (pabote, yciyre), mpoaasell (UCIIOTHUTENb) 00s3aH TepeaaTh MOTPEOUTEIIO TOBAP (BBITIOJHUTH
paboTy, oKa3aTh YCIIyry), COOTBETCTBYIOUINHA STHM TPEOOBAHUSIM.
(. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o6si3aHHOCTM wu3rotToBuTenAa (uMcnonHuTens, npopgasua) B
obnactn yctaHOBNEHUS CpoKa ChyXObl, cpoka rogHoctu toBapa (paboTtbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabotTy), mpenHa3HAuYeHHBIA [UIS JUIMTEIBHOTO MHCIIOJIb30BAHUS, W3TOTOBUTEINb
(WCTIONTHUTENh) BIpPABE YCTAHABIMBATH CPOK CIY>KOBI - MEPUOJA, B TEUEHHE KOTOPOTO H3TOTOBUTENb
(ucnosmHUTENH) 00sI3yeTCsl 00eCTIeunBaTh MOTPEOUTETIO BO3MOKHOCTh MCIOJb30BaHMUsS ToBapa (paboTh)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBCHHBIEC HEIOCTATKN HA OCHOBAHUU MTyHKTA 6 CTaThH
19 1 myHkTa 6 ctaThu 29 HaCcTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsroroBurens (MCHOJHUTENH) OO0s3aH YCTAHABIMBATH CPOK CIHYKObl ToBapa (paboThI)
JUIMTEJIBHOTO TOJb30BAHUS, B TOM 4YHUCJE KOMIUICKTYIOIIMX W3ICIUM (IeTaneil, y3noB, arperaton),
KOTOPBIE MO0 UCTEYCHUH OTPEACICHHOTO MEPUO0JIa MOTYT MPEACTABIATH OMACHOCTD JJISl )KU3HH, 370POBbS
noTpeOuTeNs, MPUUUHATH BPEJl €ro UMYILECTBY HIIM OKpYXKaloIIel cpejie.
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(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOXKET HUCUYHUCISITHCS €IWHUIIAMH BPEMEHH, a TaKKe WHBIMH
eIMHULIAMUA HM3MEpeHHs (KWJIOMETpaMH, METpaMd M MPOYUMHU EIUHUIIAMU H3MEpPEHUs HCXOAs U3
(YHKIIMOHATLHOTO HA3HAYCHUSI TOBapa (pe3yibTara paboThl)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mpoayKThl nUTaHus, nappoMepHO-KOCMETHYECKHUE TOBAPhl, METUKAMEHTHI, TOBApbl OBITOBOI
XUMHH W UHBIE MTOJ00HBIE TOBAphI (paboThl) M3rOTOBUTEND (MCIIONHUTENL) 00s3aH YCTaHABIMBATH CPOK
TOJHOCTH - TEepUoj, MO MCTEYEHHH KOToporo ToBap (paboTa) cuMTaeTcss HENPUTOAHBIM JUIsS
WCII0JIb30BaHUSI TI0 HA3HAUYEHHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlpomaxa ToBapa (BBIIOJIHEHHWE Pa0OTHI) MO HCTCUEHWH YCTAHOBJICHHOTO CpPOKA TOJHOCTH, a
TaK)ke ToBapa (BBIMOJHEHHE PabOThI), HA KOTOPBIN JOHKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aMpPeIIacTCs.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroBurens (MCIOMHUTENH) BIpPAaBE yCTAaHABIMBATh HA ToBap (paboOTy) rapaHTUHHBIA CPOK -
MepuoJ, B TEYCHUE KOTOPOTO B Ciiydae OOHapykeHHs B ToBape (paboTe) HeaoCTaTKa H3TOTOBUTEINb
(MCTIONTHUTENB), MPOJAABEL, YHNOJHOMOYEHHAs OpraHM3alys WIM YHOJTHOMOYEHHBIM WHIUBHIYaJIbHBIN
MpearpuHUMaTeIb, UMIOpPTEp 00sA3aHbI YAOBIETBOPUTH TPEOOBAHUA MOTPEOUTENs, yCTaHOBJIEHHBIE
crathsiMu 18 1 29 HacTosiero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

N3roTtoBuTens BIpaBe NPUHATH 005S3aTEIHCTBO B OTHOIIEHUU HEAOCTATKOB TOBAapa, OOHAPYKEHHBIX
110 UCTECYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOJIHUTEIILHOE 00S3aTENBCTRO).
(ab3am BBenen @enepaibHBIM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue  JIOMOJHUTENIBHOTO — O0SI3aTENbCTBA  M3TOTOBUTENSA, CPOK  JEMCTBUSA  TaKOro
00s3aTeNIbCTBA M TOPSIIOK  OCYILECTBJICHUS] TOTpeOMTENeM TMpaB MO TakoMy 0053aTelIbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepaibHBIM 3ak0HOM OT 21.12.2004 N 171-D3)

7. llpomaBen BIIpaB€ YCTAaHOBUTh Ha TOBAp TapAaHTHHHBIA CpPOK, €CIM OH HE YCTAHOBJICH
HU3TrOTOBUTCIICM.

[TponaBen BnpaBe MPUHATH 00513aTEIBLCTBO B OTHOIIEHUN HEAOCTATKOB TOBapa, OOHAPYKEHHBIX 110
UCTEYCHUU TaPAaHTUHHOTO CPOKA, YCTAHOBICHHOTO H3TOTOBUTEINEM (IOMOTHUTEIHHOE 00S13aTEIBCTBO).

CopneprkaHue JONOIHUTEIBHOTO 005A3aTeNIbCTBA MPOAABLA, CPOK IEHCTBUS TaKOro 00s3aTenbCcTBa U
MOPSIOK OCYIIECTBIICHHUS MOTPEOUTENIeM IpaB MO TAKOMY OO0S3aTEIbCTBY OMNPEICISIOTCS TOTOBOPOM
MEXy NOTpeOUTENEM U IPOIABLIOM.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. UsroroButens (TpoaaBell) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIC B
TCUCHUC chKa HCﬁCTBHH JOINIOJIHUTECIIbHOI'O OGHSaTeHBCTBa, B COOTBCTCTBHUU C a63aueM BTOpBIM HYHKTa 6
ctathu 18 HacTosmero 3aKoHa, a OC/ie OKOHYAaHUS CPOKa JICUCTBUS JIOMOJHUTEIIBHOTO 00s13aTeIhCTBA -
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B COOTBETCTBUHU C ITYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.
(n. 8 BBenen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GsA3aHHOCTbL MU3roToBuUTEeNnA ob6ecneynTb BO3MOXHOCTb PEMOHTA M
TEXHUYECKOro oo6cnyxuBaHusa ToBapa

N3rotoButens 00s3aH 00eCHeUYUTh BO3MOXKHOCTH HCIIOJIB30BAHHS TOBapa B TEUEHHE €ro CpoKa
ciyxObl. JIJig 3TON ey U3roTOBUTENb 00ecneYrBaeT PEMOHT U TeXHUYECKOoe 00CIyKMBaHUE TOBapa, a
Tak)Xe BBIMYCK M MOCTaBKY B TOPTOBbIE MU PEMOHTHBIE OpPTraHU3alMd B HEOOXOAWMBIX JUIsI PEMOHTA U
TEXHUUYECKOro 00CTyXMUBaHUS 00bEME U aCCOPTUMEHTE 3allaCHBIX YacTel B TeUEHUE CpOKa MPOU3BOJICTBA
TOBapa M TMOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CITY>KOBI TOBApa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TE€UEHHUE AECATHU JIET CO JIHS Nepelay TOBapa NOTPEOUTEITIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. TlorpebuTenp uMeeT mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHSIX €TO
WCTIOJIb30BAHUs, XPaHEHUS, TPAHCIOPTHPOBKM U yTUIW3alUW OB Oe30maceH sl KHU3HU, 37J0POBbBS
MOTpEOUTENs, OKPYXKAIOIIEeH Cpepl, a TaKkKe He MPUUYHHSII BpeJ UMYIIECTBY notpedurens. TpeboBaHus,
KOTOpbIE TOJKHBI o0ecrednBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrH) UIsl KU3HU U 370POBBS
MOTpeOUTENs, OKpY)Kalolleld Ccpelpl, a Takke MpeloTBpallleHue MPUYMHEHHUS Bpeda HMYILECTBY
MOTPEOUTENsI, SIBISIFOTCS OO0S3aTENbHBIMU M YCTAaHABJIMBAIOTCS 3aKOHOM WJIH B YCTAaHOBJICHHOM UM
MOPSIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIONHUTENB) 00s3aH oOecreunBaTh 0€30MacHOCTh TOBapa (paboThl) B TEUCHUE
YCTaHOBJICHHOT'O CPOKa CITYKObI HJIM CpOKa TOJHOCTH ToBapa (paboTsl).

Ecnu B cOOTBETCTBUU C TTYHKTOM | CTaThu 5 HacTOsIIEro 3aKOHA U3TOTOBUTENb (MCTIOJHUTENh) HE
YCTaHOBWJI Ha TOBap (paboTy) CpOK CIyx)Obl, OH 0053aH 00eCIeuuTh 0E30MacHOCTh TOBapa (paboThl) B
TEUEHHUE JICCATH JIET CO JAHS Tepenayu Topapa (paboThl) MOTPEOUTEIIO.

Bpen, npuuuHEHHBIH )KU3HU, 3J0POBBIO HIIM UMYIIECTBY OTPEOUTENS BCIEACTBHE HEOOECTICUSHHS
0e30omacHOCTH ToBapa (paboThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBHUU CO CTaThel 14 HacTosImero
3akoHa.

3. Ecimm gns Oe3omacHOCTH HWCIONB30BaHUS ToBapa (paboOThI, YCIyrd), €ro XpaHeHHS,
TPAHCTIOPTHUPOBKU W YTUIU3AIUU HEOOXOIMMO COOIOAaTh ClieluaibHbIe TpaBmia (Jajee - MpaBuiia),
M3TOTOBUTENb (MCIOJMHUTENb) 00s3aH yKa3aThb 3TH IMpaBuUjia B COMPOBOJUTEIHHON JOKYMEHTAllMH Ha
ToBap (paboTy, ycIyry), Ha STUKETKE, MAPKUPOBKOW WU UHBIM CIIOCOOOM, a TpojaBel] (MCTIOTHHUTEI)
00s13aH JJOBECTH 3TH MPaBUJIa 0 CBEICHUS MOTPEOUTEINS.

4. Ecnu Ha ToBapbl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSAKE YCTAHOBJICHBI
oOs3aTeIbHBIC TPeOOBaHMS, OOECTICUMBAIONINE MX OE30MaCHOCTh IS JKW3HH, 3JI0POBBSI MOTPEOUTEINS,
OKpY>Kalollel cpeibl U MpPeOTBpALICHUE MPUYMHEHHs Bpela MMYILECTBY MOTPEOHTENs, COOTBETCTBUE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEeOOBAHUSAM TMOJJICKHUT OO0S3aTEILHOMY TOJITBEPKICHUIO B
nopsake, npCaAyCMOTPCHHOM 3aKOHOM U MHBIMU ITPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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He pomyckaetcst mpomaxa ToBapa (BBIOTHEHHE pabOThI, OKa3aHUE YCIYTH), B TOM YHCIE
WMITOPTHOTO TOBapa (paboThl, yciyru), 0e3 uHbopMamuu 00 0053aTeTbHOM IOATBEPKICHUH €ro
COOTBETCTBUS TPeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HACTOSIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecmm ycraHOBIEHO, 4YTO TpU COOMIONEHUH TOTPEOUTENeM YCTAHOBJIEHHBIX MPaBUII
WCTIOJIb30BAaHUS, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPHYHHSET WIH MOXKET
NPUYMHUATE BpEX KU3HU, 37I0POBBI0 M MMYIIECTBY MOTPEOUTENs, OKpYXarolleil cpeae, U3rOTOBUTENb
(ucnosHUTENH, MPOJABEI) 00s3aH HE3aMEUITUTEIILHO PUOCTAHOBUTH €r0 MPOU3BOJCTBO (pean3aliuio)
A0 YCTpaHCHUA IMPUYKUH BpCaa, a B HGO6XOI[I/IMBIX ClIydasx NMpUHATH MCPBI IO U3BATUIO €TO U3 060p0Ta )41
OT3BIBY OT OTpeOUTENS (TIOTPEOUTENECH).

Ecnu npuuuHbl Bpeia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINb (MCIIOTHUTENH) 00s3aH CHATH TaKOM
ToBap (paboTy, yciuyry) ¢ mpou3BOjacCTBa. [Ipy HEBHITOTHEHUH HM3TOTOBUTEIEM (UCIIOJHUTENIEM) JTOMN
00sI3aHHOCTH YTMOJTHOMOYEHHBIN (eepalibHbIil OpraH HCIOJHUTEIHHON BJIACTH MPUHHUMAET MEPHI IO
OT3BIBY TaKoro ToBapa (paboThl, YCIyrH) C BHYTPEHHETO pbhIHKA W (WJIHM) OT TOTPEeOUTENs WIH
noTpeduTeneil B mopsaKe, yCTAHOBICHHOM 3aKOHOAATeTLCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, IPUUMHEHHBbIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboTbl, YCIIyru), MOJUIeKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCITOJTHUTENIEM) B TIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTpebutensa Ha unHhpopmaumro 06 nsrotosutTene (McnonHutene,
npoaasLue) U o ToBapax (paboTax, ycnyrax)

1. ITorpebuTenp BrpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOAUMOM M JOCTOBEPHOUN MH(MOpMAITUU
00 u3roroBuTeNe (MCIOJIHUTENE, TPOAABIIE), PEXKUME €ro paboThl U peaar3yeMbIX UM ToBapax (paboTax,

yciyrax).

2. Yka3aHHas B NyHKTe | HacTosiied craTbu MH(OpMAaUs B HATIATHOW M JOCTYNHOH (opme
JOBOJIUTCSL 10 CBEJECHUS MOTpeOUTENel MpH 3aKIIOUEHHH JOTOBOPOB KYIIU-NPOAAKU M JIOTOBOPOB O
BBITOJIHEHUH PaboT (OKa3aHUM YCIyr) crnocoOamMu, MPUHATHIMH B OTICNBHBIX cdepax 0O0CTyKMBAHUS
notpeOuTeneii, Ha pycCKOM f3bIKE, a JOMOJIHHUTENIBHO, 110 YCMOTPEHHUIO M3TOTOBUTENS (MCIOIHUTENS,
MPO/IaBIIa), HA TOCYIAPCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepannu U poHbIX A3bIKaX HAPOIOB
Poccuiickoit @enepanuu.

3. YmonHOMOUYEHHas! OpraHU3aIis Wik YIIOJTHOMOUYEHHBIM MHAUBHUIYAILHBIA MPeIIPUHUMATEb IO
TpeOOBaHUIO TOTPEeOUTENST 00s3aHBI MIPEAOCTABUTH MOATBEPIKICHHE CBOUX IMOJTHOMOYUMN, BBITCKAIOIINX
13 3aKJIFOYEHHOT0 UMH JIOTOBOPA C U3rOTOBUTENEM (TIPOJABLIOM).

(. 3 BBenen denepanbHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (McnonHuTene, npoaasue, Bnagenbue
arperaTtopa)
(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

1. M3roroButens (MCMOIHUTENb, TTPOJIABEIl) 00513aH TOBECTHU JI0 CBEACHHS MOTpeOuTENs (PUpMEHHOE
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HaMMEHOBaHHE (HAaUMEHOBAHWE) CBOEM OpraHu3alid, MECTO €€ HaxXOXIEHUs (aapec) U pPEexXHUM ee
pabortel. [IpogaBent (MCTIOTHUTEIND) pa3MeIIaeT yKa3aHHYI0 HHGOPMAIIHIO Ha BEIBECKE.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

UzroroButenb (MCHOMHUTENb, NPOAABEN) - HWHAWBHIYAJIbHBIM MpeANpPUHUMATENb - JIOJKEH
MPEIOCTaBUTh MOTpeOUTENt0 HH(POpPMAIMIO O TOCYIAapCTBEHHOW pErucTpalii W HauMEHOBaHHH
3apETrUCTPUPOBABILIETO €TI0 OpraHa.

N3rotoButens (mpoaaselr) 00si3aH JOBECTH JI0 CBEACHUS MOTpeOuTeNs GUPMEHHOE HAMMEHOBAaHUE
(HaMMEHOBAHWE), MECTO HAXOXKACHHUS (aapec) M PekUM padOTHl YIOJIHOMOYEHHOW OpraHW3aIlidl WIN
YIOJTHOMOYEHHOTO WHANBUIYAILHOTO TIPS IITPUHAMATEIS.

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YonrHOMOYEHHAsi OpraHu3aIysl WIH YIOJTHOMOYCHHBIN WHAUBUIYAIbHBIN MPEINPUHUMATEND B
ciydae oOpaiieHus TOoTpeOuTenss o00sS3aHbl JIOBECTH JO €ro cBeneHus uHpopmainuio o cebe u
u3rorosutene (mponanie) (GUpMEHHOE HAUMEHOBaHHME (HAHMMEHOBAHHE), MECTO HAXOXACHUS (ampec),
pEeXHUM pabOThl, TOCYAaPCTBEHHBIA PETUCTPALIMOHHBIA HOMEP 3alUCH O CO3/IaHUU IOPUANYECKOTO JIMLA,
bamMunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApPCTBEHHBIH DPErHCTPALlMOHHBIM HOMEp 3alucH O
roCy/IapCTBEHHOW perucTpanuu (pU3NYEcKOro JHila B Ka4eCTBE MHAMBHIYaJbHOTO MPEANPUHUMATENS).
YnomHOMOYEHHAs] OpTaHW3alys WU YIIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpEeINpPHHUMATEIh BIIPABE
JIOBECTH JI0 CBEJIEHUs MOoTpeduTeneit nHpopmalnio o cede MocpeiCTBOM €€ pa3MEeIlleHUsl Ha CBOEM caiiTe
B HMH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW cetu "HMHTepHer", uHpopmanuio 00 H3roTOBUTENE
(mponaBle) MOCPENCTBOM pa3MELIEHUs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM
ceTu "NuTepuer” CCBUIKH Ha CTpaHULly caura U3TOTOBUTEIS (mponaBua) B
WH(pOpMaIMOHHO-TEICKOMMYHUKAIMOHHOW  cetn  "UHTepHeT", coaepxkamyro wuHpOpMaNHiO 00
M3roTOBUTENE (IIPOJIABIIE).

(n. 1.1 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Brnagenen arperatopa o0si3aH JOBECTH 10 CBEIEHUS MoTpebureneil nHopmaimio o cede u
npojaBie (ucronHUTENe) (GUpMEeHHOE HaWMMEHOBaHHE (HaMMEHOBAHHE), MECTO HAaXOXACHHS (ampec),
peXHuM pabOThI, TOCYAAPCTBEHHBIA PETUCTPAIIMOHHBIA HOMED 3alUCH O CO3JIaHWUHU IOPUAMYECKOTO JIHIIA,
dbamunmio, UMs, OTYECTBO (€cClii UMEeTcs), TOCYJapCTBEHHBIM pErucTpaloHHBI HOMEp 3alucu O
rOCyIapCTBEHHOW perucTparuu (GU3ndecKoro Julla B KAYeCTBE HHIUBHUYAILHOTO MPEANPHHUMATENS), &
Takke 00 HMMEIOIIMXCS M3MEHEHUSX B yKasaHHOW uHpopmauuu. Bragenern arperaropa JOBOJUT A0
CBeICHHS TIoTpeduTeneit napopMaiuio o cede 1 mpoaasIe (UCIOTHUTENE) TOCPEICTBOM €€ Pa3MeICHHS
Ha CBOMX caiiTe W (WJIM) CTpaHMIle caiiTa B MHGOPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON cetn "MHTepHeT".
Wudopmanuio o mpoaaBue (UCIONHUTENE) BiIajeNel] arperatopa BIpaBe IOBECTH J0 CBEACHUS
nmoTpeduTenel MOCPEACTBOM pa3MEIICHHWs Ha CBOMX cadTe W (WIM) CTpaHWIe caiiTa B
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha cailT mpojaBLa (MCHIOTHUTEI)
B MH(OPMAITMOHHO-TEJICKOMMYHHKAIIMOHHOM ceTH "MHTepHeT".

(n. 1.2 BBenen @enepanbHbeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. IlponmaBen (WCTOMHUTENTH) 00s3aH MPEIOCTABUTH BIAJCNbBIly arperartopa M pa3MeCTHTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer" (NMpU €ro HaJIH4YUM)
JOCTOBEepHYIO HMH(popManuio o cebe, ykazaHHYIO B TyHKTe 1.2 HacTtosimeid crarpu. B ciywae, eciu
UMEIOTCS W3MEHEHHUs B TakodW WHQoOpMAaIuu, mpojasel] (WCIOTHUTENIh) 00s3aH B TEUYEHHUE OJIHOTO
paboyero AHS C MOMEHTa BHECEHHS B Hee H3MEHEHUH COOOUIUTHh BiaJelblly arperatopa 00 3THUX
M3MCHECHUAX M Pa3MECTUTh UX Ha CBOEM caiTe B HMH(DOPMAIMOHHO-TEICKOMMYHHKAIMOHHON CETH
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"UutepHer" (npu ero Hamuuuu). Bragenen arperaropa o0s3aH BHECTH 3TH WU3MEHEHHS B MH(POPMAIUIO O
mpojiaBIie (MCIIOTHUTENE) B TEYCHUE OJTHOTO pabodvero JHs, €Clid pa3MelleHrne yKa3aHHOW WH(pOpMaIuu
OCYLIECTBISICTCS Ha  CcaiiTe BIaAenblla arperaropa MW (MJIM) €ro CTpaHWIle caidTa B
nH(pOpPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "MHTepHeT".

(m. 1.3 BBenen @enepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JeATENbHOCTH, OCYIIECTBISIEMbIM HW3rOTOBUTENEM (HCIIOJIHUTENEM, IMPOJABIIOM),
MOJUICKHUT JIMLEH3UPOBAHUIO M (WJIM) WCIOJIHUTENb HMEET TOCYJapCTBEHHYIO AaKKpEeIUTAIHIo, 0
CBEICHMSI TOTpeOUTENss OOJKHA ObITh JOBEA€HAa HHQPOpMAIMS O BHUJIE JEATEIbHOCTH H3TOTOBUTEIS
(ucrionHMTENS, NMPOJABLA), HOMEpPE JIMLEH3MH M (WIM) HOMEpPE CBHJIETENHCTBA O TOCYAAPCTBEHHOU
AKKpEIUTAINH, CPOKAX ACHCTBUS YKa3aHHBIX JTUIICH3UH U (UJTH) CBUICTEIBCTBA, a TAKXKEe HHPOpMAIHs 00
opraHe, BbIIaBIIEM yKa3aHHbIC JTUICH3UIO U (UJIH) CBUIIETEIBCTBO.

(m. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Madopmarus, mperycMOTpeHHAst MyHKTaMu | ¥ 2 HACTOSAIICH CTaThH, T0JDKHA OBITh TOBEICHA 10
CBEICHUS MTOTPEOUTENICH TaKKE TP OCYIIIECTBICHUN TOPTOBJIHM, OBITOBOTO U UHBIX BUIOB OOCITYKHBAHUS
norpeduTeneil BO BpeMEHHBIX TOMEIIEHUIX, Ha IPMapKax, ¢ JOTKOB U B IPYTHUX CIIY4asiX, €CIIM TOPTOBIIS,
OBITOBOE W WHBIC BUIbI OOCITY)XHBAHUS TOTPEOUTENCH OCYIIECTBISAIOTCS BHE ITOCTOSTHHOTO MeECTa
HaxXO0JICHUS MPOoAaBIa (MCTIOTHUTES).

Cratbsa 10. UHbopmauusa o ToBapax (paboTtax, ycnyrax)

1. M3roroButenb (MCIOTHUTEINb, MPOAABEI]) 005S3aH CBOCBPEMEHHO MPEIOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HMH(pOpMamuio O ToBapax (pabortax, yciayrax), 0O0eCHeYHBAIOIIYIO
BO3MOYKHOCTh MX NpaBWIbHOrO BbIOOpa. [lo oTaenbHBIM BHIAaM TOBapoB (paboT, yciyr) mepedeHb U
crocoObl ToBeaeHus mHpopMauu A0 moTpeduTens ycranaBiuBatoTcs [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Uadopmanmst o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSAKE JOHKHA COJIEPIKATh:

HAaUMCHOBAHUC TCXHUYCCKOI'O pPCrilaMCHTa WJIM HWHOC YCTAHOBJICHHOC 3aKOHOAATCIBCTBOM
Poccuiickoit ®enepann 0 TEXHUYECKOM PETyJIUPOBAHUM M CBHJAETEILCTBYIOMIEE 00 00s3aTEIHHOM
MOTBEPKICHUU COOTBETCTBHSI TOBapa 0003HAUCHUE;

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

cBeleHUsI 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (paloT, ycnyr), B OTHOIIECHUH
MIPOJYKTOB MUTAHUSI CBEICHHS O COCTaBe (B TOM UHMCJIE€ HAUMEHOBAaHUE HCIOJIb30BAHHBIX B IpOIECCE
W3TOTOBJICHUS TIPOYKTOB MUTAHUS MUALIEBBIX T00ABOK, OMOIOTUYECKH aKTUBHBIX 100aBOK, HH(OpMAIIHS
O HaJlMYMM B  TOPOAYKTaX  MHUTAaHUA  KOMIIOHEHTOB,  TOJYYEHHBIX C  [PUMEHEHHEM
TeHHO-UH)KCHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B CiIy4ae, €CIH COJCpXKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIISIET OoJiee NEBATU JECATHIX MPOLEHTA), MULIEBOM IEHHOCTH,
HA3HAYCHUH, 00 YCJIOBHSX MPUMEHEHHUS W XPAHCHHUS MPOIYKTOB MHTAHUSA, O CHOCO0AaX U3TOTOBJICHHUS
TOTOBBIX OJton, Bece (0ObeMe), JaTe M MECTe HM3TOTOBJICHHMS W YIMAKOBKU (pac(acoBKH) MPOIYKTOB
MUTAHUS, & TAK)KE CBEJICHUS O MIPOTUBOMOKA3AHMSIX ISl MX MPUMEHEHUS MPU OTACIHHBIX 32a00JICBaHUSIX.
[Tepeuens ToBapoB (paboT, yciyr), HHGOpPMAIUS O KOTOPBIX TOJDKHA COIEPKAaTh MPOTHUBOTIOKA3AHMS TSI
UX TPUMEHEHUS TpU OTICNbHBIX 3a0oieBaHusX, yrBepkaaercs [IpaBurensctBom Poccuiickoit
denepanuu;
(B pen. @enepanbubix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-03)
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IEeHy B pyOJIiIX M YCIOBHS NMpPHOOpETeHus TOBapoB (paldoT, yciyr), B TOM 4YHCIE INPH OIUIaTe
TOBapoB (paboT, yciyr) depe3 OmpeaesieHHOE BpeMs TOoCiie WX Tepeaadd (BBITOJHCHHS, OKa3aHWs)
NoTpeOUTENI0, TOJHYI0 CYMMYy, IMOJJIEKAIIYIO BBHIIJIATEe MOTpeOuTeNeM, W rpaduK IMOTalIeHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUMHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia ¥ ycaoBus 3¢ (GEKTUBHOTO U 0€3011aCHOTO UCITOIH30BaHUS TOBAPOB (padoT, yCiIyr);

uHpopMaLrio 00 IHEPreTHuecKoi 3pPEeKTUBHOCTH TOBAPOB, B OTHOIIEHHH KOTOPBHIX TpeOOBAaHUE O
HAJIMYUH TaKOH MH(OPMAIIMH ONPEIEIECHO B COOTBETCTBHHU C 3aKOHO/ATEIHCTBOM 00 SHEProcOepeKeHnn
Y O TIOBBIIIEHUH SHEPreTHIecKoil 3 hekTuBHOCTH;

(a63ar BBeneH denepanbHbiM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CIIY>KOBI MJIM CPOK TOJHOCTH TOBAapoB (padoT), yCTAaHOBJICHHBIH B COOTBETCTBHH C HACTOSIIIUM
3aKOHOM, a TaK)XXe CBEJCHUS 0 HEOOXOIUMBIX JI€HCTBUAX MOTPEOUTENS 10 UCTEUEHNN YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX MOCJIEICTBHX IPU HEBBITIOJIHEHNH TaKUX JCHCTBHIA, €CIIM TOBaphI (pabOThI) MO UCTEYCHUU
YKa3aHHBIX CPOKOB IPEICTABISAIOT ONACHOCTh AJIS JKM3HM, 3/I0POBbSI U MMYIIECTBA MOTPEOUTEN WIH
CTaHOBSATCS HENIPUTOHBIMU I UCIIOJIb30BAHMS 110 HA3HAYCHMUIO;

aapec (Mecto HaxoxAcHHsS), (PUPMEHHOE HaWUMEHOBaHHWE (HAaMMEHOBAHHWE) WM3TOTOBUTEIS
(WucmonHUTENS, TPOAABIA), YIIOJIHOMOUYEHHOW OpraHM3alvyd WM YIMOJIHOMOYEHHOTO WHIWBUIYaTHHOTO
MPEIIPUHUMATEIS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopMano 00 00s3aTEIIPHOM TOATBEP)KICHUU COOTBETCTBUS TOBApoB (paboT, yciuyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UH(OPMAIIKIO O MPaBUIIaX MPOJIAXKKU TOBAPOB (BBHIIOTHEHUS PadOT, OKAa3aHUS YCIIYT);

yKa3aHUE Ha KOHKPETHOE JIMII0, KOTOpoe OyaeT BBIMOJHATH padoTy (OKas3wlBaTh YCIYTy), H
WH(OPMAIIHIO O HEM, €CJIH 3TO UMEET 3HAUYCHUE, UCXO/IS U3 XapaKTepa padoThl (YCIyru);
(a63arn BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHWe Ha UCTOJb30BaHUE (OHOTPAMM MPH OKA3aHHWH PA3BIECKATEIBHBIX YCIYT MCIIOTHHUTEISIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(ab3am BBenen denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnun mpuoOperaembrii moTpebuTeneM TOBap ObUI B YNOTPEOJCHWM WM B HEM YCTPAHSIICS
HEJOCTAaTOK (HEJOCTAaTKH ), MOTPEOUTEINIO TOJKHA OBITH MPEeI0CTaBIeHa HHGOpMAIUs 00 ITOM.

3. Uudopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCS 1O CBEICHUS
norpeOuTeneii B TEXHMYECKOW NOKYMEHTallWW, MpujaraeMoil k ToBapaMm (paboram, ycimyram), Ha
ATUKETKaX, MAPKUPOBKOW WM WHBIM CIOCOOOM, MPHUHATHIM IS OTACIBHBIX BHUIOB TOBapoB (pador,
yenyr). Muadopmanms 06 00s3aTeNbHOM TMOATBEPIKICHUU COOTBETCTBHSI TOBApOB MPEICTABISETCS B
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MOPSIKE W CIoco0aMH, KOTOphIE YCTAHOBJICHBI 3aKOHOAATENhCTBOM Poccuiickoit denepamuu o
TEXHUYECKOM PETYIMPOBAHHH, M BKIIOUACT B ce0s CBEICHHUSI O HOMEpE JOKYMEHTa, MOATBEPKIAIOIIETO

TaKoe COOTBETCTBHE, O CPOKE €ro EHCTBUS U 00 OpraHU3aIli, €r0 BbIJABIICH.
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ab3an yrpatui cuity. - @enepanbHblil 3akoH ot 21.12.2004 N 171-D3.
Cratbsa 11. Pexxum paboTbl npoaaBua (MCcnonHuTens)

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHULIMIIATBHBIX OpraHU3alUil TOPTOBIIM, OBITOBOTO M MHBIX
BUJOB OOCIY)KHBaHHs MOTpPeOUTENECl yCTaHABIMBAETCs IO PELIEHHI0 COOTBETCTBEHHO OpPraHOB
UCTIOJHUTENbHOM BiacTu cyosekToB Poccuiickoit deaepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. Pesxum pa®oThl opraHu3anuii, OCyIIECTBISIOMUX AEATENbHOCTh B c(hepax TOProBoro, OLITOBOro
U MHBIX BUJOB OOCIIYy>KMBaHUs MOTpeOUTENEH M HE yKa3aHHBIX B MyHKTE | HacTosIIE cTaThH, a TaKkke
WHIVBUAYAJIBHBIX NIPEANPUHUMATENICH YCTaHABIMBACTCA MU CaMOCTOSITENIBHO.

3. PexxuM paboThl mpoaaBia (MCIOTHHUTENS) JOBOAWTCS JO CBEICHHUS MOTPEOUTENed W JOIKEH
COOTBETCTBOBATh YCTAaHOBJIIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NpoAaBua, Bnagenbua
arperartopa) 3a HeHagnexatlyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-D3)

1. Ecam motpebutento HE NpenocTaBieHAa BO3MOXKHOCTh HE3aMEMJIUTEIBHO TOJYyYUTh MpHU
3aKJIFOUYEeHUHU JoroBopa uH(popmammio o ToBape (padote, yciayre), OH BIOpaBe MOTpeOOBaTh OT MpOIaBIa
(uctosHUTENS1) BO3MEIICHHUS YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKITIOYCHUS
JIOTOBOpPA, a €CIU JIOTOBOP 3aKIIOUEH, B Pa3yMHBIN CPOK OTKA3aThCsl OT €r0 MCIOJHEHUS U MOTPeOoBaTh
BO3BpaTa YIUIAY€HHON 32 TOBAp CYMMBI U BO3MEIICHHS APYTUX YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCIOJIHEHHSI TOTOBOPA MOTPeOUTENh 00s13aH BO3BPATUTh TOBAp (pe3yJbTaT padoTHI,
YCIIyTH, €CJIN 3TO BO3MOXKHO 10 UX XapaKkTepy) NpoAaBily (MCIIOIHUTEIIO).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen; (WMCHIOMHUTENb), HE TMPEIOCTABUBIIAN TOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabore, ycimyre), HECET OTBETCTBEHHOCTh, MIPEIYCMOTPEHHYIO TyHKTamMu 1 - 4
crtathu 18 minm myHkToM 1 ctathu 29 Hacrosimiero 3akoHa, 3a HEOCTaTKU ToBapa (palboThl, YCIYTH),
BO3HUKIIIME TIOCJIE €ro Mepeadyr NOTPEOUTEII0 BCIICACTBUE OTCYTCTBHSI Y HETO TaKOoW MH(POpPMAaLIUH.

(. 2 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmageneny arperaropa, HpEJOCTaBUBIIUN IOTPEOUTENIO HEIOCTOBEPHYIO WM HEIMOJIHYIO
nH(popManuo o ToBape (ycayre) win npojasiie (MCIOJHUTENE), HA OCHOBAHMHM KOTOPOH MOTpEOUTEIeM
OBUT 3aKIIOYEH JOTOBOP KYIUTU-TPOJAXH (IJOTOBOP BO3ME3IHOTO OKAa3aHUS YCIYr) ¢ MPOJaBIOM
(ucnosHUTENIEM), HECET OTBETCTBEHHOCTbh 3a YOBITKHM, TPUYMHEHHBIC IOTPEOUTENI0 BCIIEICTBUE
MIPEOCTABICHUS €My TaKoi HH(OpMAIIH.

www.consultant.ru Crpanuma 12 u3 45
HaJACKHAA NMPABOBas MOJICPIKKA



3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zauuTe npas noTpedutenei”

Joxkyment npenoctasier Koncynprantllmoc
Jlara coxpanenus: 06.03.2020

Ecin wnHOe He npeaAyCMOTPCHO CONIAICHUEM MCXKIAY BJIAACIBICM arperaropa "W IMpoAaaBIOM
(ucrioTHUTENIEM) WM HE BBITEKAeT W3 CYNIECTBa OTHONICHWH MEXIy HHMH, OTBETCTBCHHOCTH 3a
HUCIOJIHCHUC IO0roBopa, 3aKJIOYCHHOTO HOTpCGI/ITC.HeM C IpoaaBuoOM (I/ICHOHHI/ITGHGM) Ha OCHOBAaHUU
MPEAOCTABIICHHONW BiaJeNblleM arperatopa wuHbopMammu o ToBape (yclIyre) WIH IIPOJIaBIle
(ucrionmHUTENE), @ TAKXKE 3a COOJIOJCHUE MpPaB MOTpeOHTENeH, HApYIIEHHBIX B pe3yjbTare IMepeaadu
nmoTpebutento ToBapa (YCIyrd) HEHaJUISKallero KadecTBa M OOMEHa HEMpOJA0BOJILCTBEHHOTO TOBapa
HaAJIeKalero kayeCcrBsa Ha aHaJOTUYHBIN TOBAp, HECCT NPOJAABLI] (I/ICHOJ'IHI/ITCJIB).

Brnanmemen arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYWHEHHBIE ITOTPEOUTEINIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEJIOCTOBEPHOM WM HEmoyHOW MH(popMammu o ToBape (yciyre), B
cilydae, €clid BJaJeliel] arperatopa He M3MeHsIeT MHGOpMAIio O ToBape (yCiIyre), MpeaoCTaBICHHYIO
poAaBLIOM (UCIIOJIHUTENEM) U COAEPKAUIYIOCs B MPEIJIOKEHHH O 3aKIIYEHUH JIOTOBOpA
KYTUTU-TIPOJIAXKH (JIOTOBOPa BO3ME3HOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen @enepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpaBe MPEAbSBUTH TPEOOBAHHWE K BIAJCNbBIly arperaropa O BO3BpaTe CYMMBI
IIPOM3BEACHHON MM IpeIBapUTENbHON omuaTel ToBapa (yciayru). Brianenen arperaropa BO3Bpalaet
CYMMY TOJy4€HHOH MM MpeaBapUTEIbHOW OIUIaThl ToBapa (YCIYrH) B TeUEHHUE AECSITH KaJeHIapHBIX
,Z[Hefl CO HOHA MNPCABIABICHUA HOTpC6I/ITeHeM TakKoro TpGGOBaHI/IH npu OJHOBPCMCHHOM HaAJIU4YHUU
CIEAYIONIUX YCIOBUM:

ToBap (yciyra), B OTHOIIEHHH KOTOPOrO MOTpeOMTENIeM BHECEHa IpelBapuUTelbHas oIJjiaTa Ha
O0aHKOBCKHH CUET BIIaJieiIbIla arperaTopa, He Tepeiad MoTPeOUTeNto B CpokK (yciyra He OKa3aHa B CPOK);

NOTPEOUTENh HAMpaBWI TPOJABIYYy (WCIIOTHHUTENO) YBEIOMIICHHE 00 OTKa3e OT WCIOJHEHHS
JOTOBOpa KYIUIU-MIPOJAXXKH (JIOTOBOpPa BO3ME3HOI0 OKA3aHMsI YCIYyT) B CBSI3U C HApYyIIEHUEM MPOJIaBLIOM
(ucmonmHUTENIEM) 0053aTENILCTBA TIEPEIaTh TOBAP (0Ka3aTh YCIYTY) B YCTAaHOBICHHBIN CPOK.

Hapsimy ¢ TpeGoBaHmeM O BO3BpaTe CyYMMBbI TIPEABApPHUTEIILHOW OIUIaThl ToBapa (yCiayru)
noTpeOuTeNs  HampaBiIsieT  BIAJENbIly arperatopa IOATBEP)KIACHHWE  HAMpaBlICHUS  MPOJABILY
(MCTIOTHUTENI0) yBEAOMJICHHS 00 OTKa3e OT WCIOJMHEHUs JO0TOBOpa KYIUIU-TIPOAaku (JAoroBopa
BO3ME3THOTO OKa3aHMs yCIyT).

Ecnmu wHOE HE TMpemrycMOTPEHO YCIOBUSIMH IIOJIb30BAaTEILCKOTO WM WHOTO  COTJIAIICHHUS
noTpeOuTeNss C BIAJENbIIeM arperaropa, yBEJAOMIIEHHE MpOJaBIly (MCIOIHUTEN0) 00 OTKasze oT
WCTIOJTHEHUSI JIOTOBOPA KYIUTH-TIPOJKU (IOTOBOpa BO3ME3IHOTO OKa3aHHs YCIYr) MOXKET OBITh
HaIpaBJICHO BII/IENbIly arperaropa, KOTOpbId 00513aH HAIIPABUTh €T0 MPOAABILY (MCHIOIHUTEIIO).

(. 2.2 BBeneH denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BIaJEJel] arperaropa BIpaBe 0TKa3aTh
NOTPEOUTENI0 B BO3BpaTe CYMMBl IpEABApUTENBHON OIUIaThl TOBapa (YCJIyrH) INpH MHOJYyYEHHH OT
npojaaBua (MCIOJHUTENS) MOATBEPXKACHUS NPUHATHS NMOTpeOuTeNneM ToBapa (OKa3aHUS YCIyTH) MpU
YCIIOBHMHM, YTO KOIUS TAKOTO MOATBEP)KICHUs OblIa HalpaBiIeHa BIaJeNbleM arperaropa NoTpeOUTesto B
TEUYEHHUE JCCATH KaJCHIAPHBIX THEH CO JHS MOJy4YeHHUs BIIAJEIbIIEM arperaropa TpeOoBaHUs O BO3BpaTe
CyMMBI TIpEJBapUTEIbHOM oOIIaThl ToBapa (yciyru). B ciayuae Hecormacus TmoTpeOHuTens ¢
NPEJCTaBICHHBIMH BJIAJENBIEM arperaTtopa JJ0Ka3aTeNbCTBAMHM TNPUHATHS TOTpEeOHTETIeM ToBapa
(oKa3zaHMsI yCIIyTH) TOTPEOWTENh BIpaBe TpeOOBaTh BO3BpaTa CyYMMBbI IIPOU3BEICHHONW UM
IpeBapUTEIILHOM OIJIaThl TOBapa (yciIyru) B CyJeOHOM MOPSIKE.
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(m. 2.3 BBeneH denepanbHeIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHUU Bpeda >KU3HHU, 3/0pPOBBI0O U HUMYIIECTBY MOTpeOUTENs BCJEACTBUE
HETPEAOCTAaBICHU €My TOJHOM M JI0cTOBepHON MH(popManuu o ToBape (pabote, yciayre) morpeOuTens
BIIpaBe MOTpeOOoBaTh BO3MEUICHHS TAaKOTO BpeJa B MOPSAIKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosmiero
3akoHa, B TOM YHCJE IIOJIHOTO BO3MEUICHUS YOBITKOB, NPUYMHEHHBIX MPHPOIHBIM OOBEKTaM,
HaxOJISIIUMCS B COOCTBEHHOCTH (BJIAZCHUH ) TIOTPEOUTEIIS.

(n. 3 BBenen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMH TpeOOBaHMM NOTPEOUTENS] O BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJOCTAaTOYHO IMOJIHOM MHQopmanueil o TtoBape (pabore, ycimyre), HEOOXOIUMO
UCXOJUTh W3 NPEIIOTI0KEHUS 00 OTCYTCTBUM y MOTPEOUTENs ClEUAIbHBIX MMO3HAHUN O CBOMCTBAX U
XapaKTepUCTHKaxX ToBapa (paboThl, YyCIIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuUTensa (McnonHuTensa, npoaaBua,
yNnONMHOMO4YEHHOM opraHusauum unu YNONMHOMOYEHHOro MHAUBMAYANbHOro
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuteneun
(B pen. @exnepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue MpaB MOTpeOUTENeH U3TOTOBUTENh (MCIIOMHUTEINb, MPOIABEI], YIOTHOMOYCHHAS
OpraHu3anysi WM YIIOJHOMOYCHHBIH WHAWBUAYAIGHBIA TpPEINPUHUMATENb, HWMIIOPTEP) HECEeT
OTBCTCTBCHHOCTD, MMPECAYCMOTPCHHYIO 3aKOHOM UJIU JOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnum uHOE HE YCTAHOBIIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENO, MOJJIeKaAT
BO3MEILEHHIO B ITOJIHOM CyMMe CBEpX HEYCTOMKH (TIEHN), YCTAHOBICHHOHN 3aKOHOM MJIM JOTOBOPOM.
(. 2 B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycTo¥Wku (TIEHM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(WcmoHUTENS, MPOABIA, YIIOJHOMOUYEHHYIO OPTaHMU3AIMI0 WM YIIOJHOMOUYEHHOTO HHIWBUIYaTHLHOTO
MpeINPUHIMATEISI, HMIIOPTEPA) OT MCIOTHEHHS BO3JIOKEHHBIX Ha HETO 0053aTeNIbCTB B HATypE IMepen
noTpeOuTeneMm.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. UzroroButensb (MCIONHUATEND, IPOAABEL, YIIOJHOMOUYEHHAs! OpraHU3alus Uiu YIOJIHOMOYEHHBII
MHAUBUAYAIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOOOXK/Ia€TCS OT OTBETCTBEHHOCTH 33 HEMCIIOJTHEHHE
06H33T€HBCTB WM 3a HCHaAJICXKaIlle€ HCIIOJIHCHUC 06H33T€HBCTB, C€CIIN OOKaXCET, 4YTO HCHUCIIOJIHCHHC
00513aTEeNBCTB WM UX HEHaJUIe)Kallee HCIOJHEHHE MPOU3O0ILIO BCIEACTBUE HENMPEOAOIUMON CHUIIBI, a
TAKIKC MO UHBIM OCHOBAHUAM, IMIPCAYCMOTPCHHBIM 3aKOHOM.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens 00 ymiare HEYCTOWKH (IIEHH), MPEIyCMOTPEHHON 3aKOHOM WU
JOTOBOPOM, MOJAJIEXKAT YAOBICTBOPEHUIO U3TOTOBUTENIEM (MCIIOJHUTENIEM, TPOAABIIOM, YIIOJTHOMOYEHHOMN
OpraHM3aliel WM YINOJHOMOYEHHBIM WHAMBHAYAIBHBIM MpEANPUHUMATEIEM, HMIIOPTEPOM) B
T0OPOBOJIBHOM TIOPSIIKE.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)
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6. Ilpu ynoBIETBOPEHHMH CyIOM TpeOOBaHMI MOTPEOUTENs, YCTAHOBJICHHBIX 3aKOHOM, CYI
B3BICKUBAET C W3TOTOBHUTENS (MCIOJHHUTENS, TPOJABIA, YIOJIHOMOYCHHOH OpraHu3aluil WA
YIIOJIHOMOYEHHOTO ~ MHAMBUAYAJBHOTO  MpEeNNpUHUAMATENs, HUMIOpTEpa) 3a HecoONIoJeHHue B
TOOpPOBOJIBHOM TIOPSAZIKE YIOBJIETBOPECHHS TpeboBaHWil moTpebutens mrpad B pa3Mepe MATHACCAT
MPOIIEHTOB OT CYMMBI, IPUCYKICHHOI CyJIOM B MOJIB3Y OTPEOUTEIS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBieHueM B 3alIUTy MpaB NOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEANHEHUS
norpeduTeneil (Mx accolanuy, COo03bl) WIN OpPraHbl MECTHOTO CAMOYIIPABICHHUS, MATHAECAT POLEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeyrcisioTcsl yKa3aHHBIM O0BbeIMHEHUAM (MX acCOLMALUSAM, COI03aM)
VI OpraHam.

Cratba 14. UMmyliecTBeHHass OTBETCTBEHHOCTb 3a BpeA, NPUYNHEHHbIN BCreacTteue
HeAoCTaTKOB TOBapa (paboTbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIH JKU3HU, 3J0POBBI0 MM HUMYIIECTBY MOTPEOUTENsE BCIIEACTBHE
KOHCTPYKTUBHBIX, IPOU3BOICTBEHHBIX, PELUENTYPHBIX WIM WHBIX HEOCTaTKOB TOBapa (paldoThl, yCIIyTH),
MIOJIVIEKUT BO3MEIIEHHUIO B ITIOJIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MENICHHS Bpeia, IPUIHMHEHHOTO BCIICICTBHE HEJOCTATKOB TOBapa (padoThI,
ycnyrﬂ), MMPpHU3HACTCA 3a .III06I>IM NOTCPIICBIIMM HC3aBUCUMO OT TOro, COCTOSJI OH B OOTOBOPHBIX
OTHOIIEHUSAX C TPOJABIIOM (MCTIOJHUTEIIEM ) HITH HET.

3. Bpen, npuyrHEHHBIN KU3HH, 3I0POBBIO HIIM UMYIIECTBY MOTPEOUTEIIS, MOJICKUT BOSMELICHHUIO,
€CJIM BpeJl MPUYMHEH B TEUCHHUE YCTAHOBJICHHOTO CPOKA CITYKOBI HUIM CPOKa TOJTHOCTH ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTar pabOTHI) AOJKEH ObITH YCTAHOBJIEH B COOTBETCTBHM C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHa CPOK CIYKObl WM CPOK TOJHOCTH, HO OH HE YCTaHOBJEH, JIHOO
noTpeOuTeNo He ObLIa MpeaoCTaBIeHa OJIHAS U IOCTOBEpHasi HHPOPMALIUSI O CPOKE CITYKObI HIIU CPOKE
TOJTHOCTH, OO MOTpeOuTe s HE OBUT MPOMH(POPMHUPOBAH O HEOOXOJMMBIX ACHCTBUAX MO HCTCYCHHH
CpoKa CIy>KObI WJIM CPOKa TOJAHOCTH W BO3MOXHBIX ITOCIEACTBUSX IPH HEBBINOJIHEHUH YKa3aHHBIX
necTBuid, 1160 ToBap (pe3ysabTaT pabOThI) MO MUCTEUEHUHU ATHUX CPOKOB MPEICTABISET OMACHOCTH IS
KHM3HH U 370POBbs, BPE MOJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHHU €r0 MPUYUHEHHUS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cOOTBETCTBUM C MyHKTOM | cTaThu 5 HacTOsIIEro 3akOHA U3rOTOBUTENb (UCIOJHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIYKOBI, Bpe MOMJICKUAT BO3MEIIECHUIO B CITy4ae €ro MPUIMHEHUS B
TEUYCHHE JECIATH JIET CO JHS Iepeaayu ToBapa (paboThl) MOTPEOUTENIO, a €CIH JIeHb TIepelaui yCTaHOBUTh
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHUYAHUS BBHITTOJTHEHUS PaOOTHI).

Bpen, npuurHeHHBIH BCIEACTBUE HEIOCTATKOB TOBApa, MOJICKUT BO3MEILECHUIO MPOAABLOM HIIU
M3TOTOBUTENEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.

Bpen, mpuuumHEHHBIH BCIEACTBHE HEJOCTATKOB PAa0OTHI MM YCIYTH, MOJUICKHUT BO3MEIICHHIO
HCIIOTTHUTEIIEM.

4. U3rotoBuTeNb (MCIOTHUTENL) HECET OTBETCTBEHHOCTH 3a BPE/l, MPUUMHEHHBIN )XKU3HU, 310POBBIO
WM UMYIIECTBY NMOTPEOUTENS B CBA3U C UCIOJIb30BAHUEM MaTepHasioB, 000pyA0BaHUs, HHCTPYMEHTOB U

www.consultant.ru Crpanuma 15 u3 45
HaJACKHAA NMPABOBas MOJICPIKKA



3akoH PO ot 07.02.1992 N 2300-1
Joxkyment npenoctasier Koncynprantllmoc

(pen. ot 18.07.2019) )
"O sauguTe npap noTpeGHTeneH” Jlara coxpanenus: 06.03.2020

UHBIX CPEICTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBApOB (BBIMOJIHEHUS pabOT, OKa3zaHHs YCIYT),
HE3aBUCHMO OT TOTO, ITO3BOJISI YPOBEHb HAYUHBIX U TEXHUUECKUX 3HAHUIN BBISIBUTH UX 0COOBIE CBOICTBA
WJIU HET.

5. UzroroButens (MCIOTHUTENb, TPOJABEI) OCBOOOKIAACTCS OT OTBETCTBEHHOCTH, €CITU JOKAXKET,
4TO BpCA IMPUYMHCH BCICACTBUC HGHPGOHOHHMOﬁ CUJIbl UJIM HAPYIICHHUA HOTpC6I/ITeJIeM YCTAHOBJICHHBIX
TIPaBUJI UCIIOJIb30BAHUS, XPAHECHUSI HIIM TPAHCTIOPTUPOBKH TOBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcauusa mopanbHOro Bpeaa

MopaneHblif  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIECHUS H3TOTOBUTEIEM
(ucrionHUTENEM, IIPOJABLIOM, YIOJHOMOYECHHOM  OpraHM3alued  WiIu YIIOJTHOMOYEHHBIM
WH/IMBUYaJIbHBIM NpPEANpUHUMATENEeM, UMIIOPTEPOM) MpaB MOTPEOUTENs], IPEIYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit denepanyu, peryliupyomMMyA OTHOILCHUS B OOJIACTH 3allUTHI IpaB
noTpeOuTeneii, MOoUIeKUT KOMIIEHCAlUM TNPUYMHUTENIEM Bpeda IpU HAJIWYMM €ro BHHBL. Pa3mep
KOMIICHCAllUM MOPAJIBHOIO Bpela ONPENeseTcs CyAOM M HE 3aBUCUT OT pa3Mepa BO3MCILCHUS
MMYILECTBEHHOTO Bpe/a.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Komniencaryst MOpainbHOTO Bpesia OCYIIECTBIISIETCS] HE3aBHCUMO OT BO3MEIICHHS UMYIIECTBEHHOTO
BpeJia ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Cratba 16. HepeACTBUMTENbHOCTbL YCNOBMW [O0OroBopa, YLEeMAAOWUX npaBa
notpe6butens

1. VcinoBus [oroBopa, yHIEMISIOIIME IIpaBa MOTPEOUTENs IO CPAaBHEHUIO C IpaBUIaMH,
YCTAQHOBJICHHBIMHM 3aKOHAaMH WJIM WHBIMH TIpaBOBBIMH akTamMu Poccuiickoir @enepamuu B obiactu
3alIUTHI IIPaB OTpeOUTENEH, IPU3HAIOTCSA HEIEHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTe HCHOTHEHUS JOTOBOPA, YIIEMJISIOIIEro IpaBa MOTPEOUTENs], Y HETO BO3HUKIH
yOBITKH, OHH TTOJJIC’KAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM, TTPOJIaBIIOM) B TTOJTHOM O0OBEME.

2. 3ampemiaercs 00yCIOBIMBaTH NPUOOPETEHHE OJHUX TOBapoB (padoT, yciyr) o0s3aTeinbHBIM
MpUOOpPETEHNEM HWHBIX TOBAapOB (paboT, ycayr). YOBITKH, NMPUYUHEHHBIC MOTPEOUTENIO BCICACTBUE
HapyLIEHUsT €ro ImpaBa Ha CBOOOJHBIA BBHIOOP TOBAapoB (paboOT, ycHyr), BO3MEMIAIOTCS MPOJABLIOM
(uctosHUTENIEM) B TIOJTHOM 00BEME.

3anperniaercs 0OyCIIOBIMBATh YAOBIETBOPEHHE TpeOOBaHMI MOTpeOUTENeH, MPEAbIBIIEMBIX B
T€UEHHE TAPAaHTUIHOTO CPOKA, YCIOBUSIMH, HE CBSI3aHHBIMU C HEJIOCTATKAMU TOBAPOB (padoT, yCIIyT).
(ab3am BBenen denepaibHBIM 3ak0oHOM OT 21.12.2004 N 171-D3)

3. Ilponasert (MCTIOTHUTENH) HE BIpaBe O0€3 cOoryacus MOTPEOUTENsT BBHIMOIHATH JOMOJHUTEIbHbBIE
paboTsl, yciyru 3a miarty. [lorpeburens BnpaBe 0TKa3aThCsl OT OIUIATHI TAKUX paboT (YCiyr), a eciii OHH
OIUIaueHbl, TOTPEOUTENh BIpaBe MOTPEOOBATh OT MPOJABIA (MCIIOJHUTENS) BO3Bpara YIUTAYCHHOU
cymmbl. Cornacue moTpeOuTessl Ha BHIMOJIHEHUE JOMOIHUTENBHBIX paboT, yCIIyr 3a miaTy ohopMIIsieTcs
MPOJIaBIIOM (MCIIOTHUTENIEM) B THMCBMEHHOW (QopMe, €ciu HHOE He MPEeayCMOTpeHO (eneparbHbIM

3aKOHOM.
(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)
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Cratba 16.1. ®opmbl U NOpAAOK onnaTtbl NpU npoaaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbIM 3aKk0HOM OT 05.05.2014 N 112-D3)

1. Tlponasern; (MCTIOTHUTENB) 00513aH OOECIEYUTh BO3MOXKHOCThH OIUIATHI TOBAapoOB (paboT, yciyr)
MNyTCM HCIOJIb30BaHUS HAIMOHAJIBHBIX IUIATC)KHBIX HHCTPYMCHTOB, a4 TAKKC HAJIMYHBIX pPacyCTOB II0
BBIOOPY MOTPEOUTEIS.

OO0s3aHHOCTh 00€CIeUnTh BO3MOXKHOCTH OILIaThl TOBapoB (paloT, yCiyr) C HCIOJIb30BaHHEM
HaIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKax HAlMOHAIbHOM CHCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcs Ha MpoAaBla (HCIOJHUTENs), Y KOTOPOTO BBIpYYKa OT peaju3aliii TOBapoB (pador,
YCIIyT) 3a MPEANISCTBYIOIMNHA KaJIeHIAPHBIN TOJ] MPEBHIIIAET COPOK MUJUTHOHOB pyOJIeH.

Ecnu mecto omatsl ToBapoB (padoT, ycinyr) HaXOAUTCS B MECTE, IIe HEe MPEAOCTABISAIOTCS YCIYTH
J0CTyNa K TOABMKHOM paavoTeneOHHOM CBs3M U (WIM) CPEACTBAM KOJUIEKTUBHOIO JOCTyNa K
MH(POPMAIMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKAAETCS
OT O00S3aHHOCTH OOECTeYUTh B O3TOM MECTE€ BO3MOXHOCTh OIUIaThl TOBAapoB (padoT, yciIyr) ¢
MCTIOJIb30BAHNEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB.

[IponmaBenr ocBoOOXmaeTcss OT OOSI3aHHOCTH O00ECTIEUNUTh BO3MOXKHOCTH OIUIaThl TOBAapOB C
WCTIOJIb30BAHMEM HAIMOHANBHBIX TUIATEKHBIX HMHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYYKa OT
peanu3anui TOBApOB B KOTOPOM COCTABJISIET MEHEE ISITH MWIUIMOHOB pyOJiel 3a MpeaniecTBYIOUTUN
KaJICHJIapHBIN IOJ.

(n. 1 B pen. @enepanbaoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paboT, YCIYT) MOXKET NPOU3BOJAUTHCA MOTPEOMTENEM B COOTBETCTBUU C
yKa3zaHUEM MpoJaBla (MCIOJHUTENS) IYTEM pacueToB uepe3 CyOBEKTOB HALMOHAJIBHOM IUIATEKHOM
CUCTEMBI, OCYLIECTBISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBHUM C 3aKOHOAATEIbCTBOM
Poccuiickoit ®epepanui O HAIMOHAIBHOM IIJIATEKHOM CHCTEME, €CIM HHOE€ HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU HJIM MHBIMH HOPMATHBHBIMU IPaBOBBIMHU akTaMu Poccuiickoit deneparyu.

3. Ilpu omnate ToBapoB (paboOT, yCIyr) HAJIMYHBIMU JICHEKHBIMHA CPEICTBAMH 0053aTEbCTBA
MOTpeOuTeNsl mepe MPOoJaBIOM (UCHOTHHUTENEM) IO OIulaTeé TOBapoB (paboT, yCIayr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX ICHEKHBIX CPEJICTB C MOMEHTAa BHECEHUSI HAIMYHBIX JECHEKHBIX
CpeACTB MpojAaBly (MCHOJHUTENIO) JHOO IUIATEKHOMY areHTy (cyOareHry), OCYIIECTBISIOLUIEMY
NeSITeNIbHOCTD T10 MIPUEMy IIaTekel GU3NYECKuX JIHUL.

[Ipu omnate ToBapoB (paboT, YCIIyT) IMMyTEM MEPEeBO/Ia MPEIOCTABISIEMBIX TOTPEOUTEIeM HATMIHBIX
JICHEHBIX CPEICTB 0€3 OTKPBHITHS OAHKOBCKOTO CYETa 0053aTeNbCTBA MOTPEOUTENS TIepea MPOIaBIIOM
(ucromHUTENEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS MCIOJTHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTAa BHECCHHS MOTPEOUTENIEM HAJUYHBIX JEHEKHBIX CPEACTB KPEIUTHOMN
OpraHmu3aIyu JTu00 OAHKOBCKOMY TIATEKHOMY areHTy (CyOareHry), OCYIIECTBISIONIUM ACSITELHOCTh B
COOTBETCTBHUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepaniiv 0 HAIMOHAIBLHOM TJIATEKHOU CUCTEME.

[Ipu omunare ToBapoB (paboT, yciyr) myTeM MepeBojia ICHEKHBIX CPEACTB B paMKaX NMPUMEHSIEMBIX
dbopm Oe3HATMYHBIX pacueToOB O0s3aTENBCTBA MOTPEOUTENS Tepes MPOAABIOM (MCTIOJHUTEIEM) TIO
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCHOJHEHHBIMH B CyMME, YKa3aHHOH B pacHoOpsOKEHHH O
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NnepeBoJC MACHCKHBIX CpCACTB, C MOMCHTAa MOATBCPIKACHUA Cro0 HMCIOJIHCHUA 06CJIy)KI/IBaIOH_[ef/'I
MOTPeOUTENST KPETUTHOM OpraHU3aIueH.

4. Tlpu omnate ToBapoB (paboT, yciIyT) mpoAaBIly (MCIOTHUTENIO) 3alpeIieH0 yCTaHABINBATh B
OTHOIIIEHWH OJIHOTO BHJA TOBAapOB (paboT, yCIyr) pa3jiuvHbIe IIEHBI B 3aBUCUMOCTH OT croco0a HxX
OTLIATHI TOCPEACTBOM HAIMYHBIX PACUETOB WM B PAMKaX MPUMEHSIEMBIX (OpM OC3HATNIHBIX PACUETOB.

5. TlponmaBen (MCIIOTHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIHE Y TIOTPEOUTENs] YOBITKH,
BbI3BaHHbBIC HAapYIIEHUEM TpeOOBaHUI MyHKTa | HACTOAIICH CTaThU.

CraTtba 17. CynebHasn 3awmTta npaB notpedbuteneun

1. 3ammra npaB noTpeduTeNel OCyIIECTBISETCS CYJOM.

3amuTta npaB  moTpeOuTenei  yciayr, OKa3blBaeéMbIX  (DMHAHCOBBIMU  OpraHMU3ALMSIMHU,
OPTraHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJTHOMOYEHHBIM IO MpaBaM MOTpeOuTeneil (MHAHCOBBIX YCIYT B
cootBeTcTBUH ¢ DenepanbHbIM 3aKk0HOM "OO yIOJIHOMOYEHHOM IO MpaBaM MoTpeduTenel (uHaHCOBBIX
ycayr", OCyIIecTBISETCA ¢ OCOOCHHOCTSIMU, YCTAHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63arn BBenen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Hcku o 3ammre mpaB moTpedureneid MOryT OBITh NMPEABSBICHBI 10 BHIOOPY HCTLA B CYI MO
MECTY:

HaxXOXXIACHUA OpraHusaluvu, a €CJIu OTBCTYHUKOM SBJIACTCA HHI[HBHILy&HBHLIfI npeanpuHuMareiib, -
€ro XXUTCIIbCTBA,

KUTCJIIBCTBA NI HpGGBIBaHI/ISI ucrnoa,
3aKJIIOYCHHA WU UCIIOJTHCHUA 10r0BOpa.

Ecnu Mck K opraHu3anuy BBITEKAaeT M3 ACATEIbHOCTH €€ (uiManga Wil NpeACTaBUTENbCTBA, OH
MOJKET OBITh MPEABSBIIECH B CyJ 110 MECTY HAXOKIECHHUS ee (puirana UK NpeJCcTaBUTENbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlotpeOuTenu, WHBIE WCTIBI MO HCKaM, CBS3aHHBIM C HApPYIICHHEM IpaB MOTpeOuTeneH,
OCBOGO)KII&IOTC)I OT YyIIaTbl T OCYIIapCTBeHHOfI IIOIINIMHBI B COOTBCTCTBUU C 3aKOHOAATCIBCTBOM
Poccutiickoit ®deneparuu o Hajorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALUIUTA NPAB MOTPEBUTEJIEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtens npm obHapyxeHMu B TOBape HeO0CTaTKOB
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. IToTpeburens B cirydae OOHApYXEHHS B TOBAape HEIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
IPOJIAaBIIOM, IO CBOEMY BBHIOOPY BIpaBe:
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noTpeboBaTh 3aMEHBI Ha TOBAp ATOU ke MapKHU (ITHUX K€ MOJCTH U (WIH) apTUKYIA);

noTpeboBaTh 3aMEHbI Ha TAaKOH e ToBap APYroil Mapku (MOJAEIH, apTUKYJa) C COOTBETCTBYIOIIUM
[epepacyeToM MOKYIMHOMN LIEHBIL;

noTpeboBaTh COPA3MEPHOTO YMEHBIICHUS MOKYITHON IIEHBI;

HOTp€60BaTB HE3aMCJIMTCIIbHOI'O 6€3BO3MG3,Z[HOFO YCTpaHCHUA HCAOCTATKOB TOBApa WIH
BO3MCIICHHUA paCXOoa0B Ha UX UCIPABICHUC HOTpC6I/ITeJ'ICM HJIN TPETHUM JIMIOM;,

0TKa3aTbCs OT WCIOJHEHHUS JO0rOBOpa KYIUIH-TPOAAKH M MOTpeOOBaTh BO3BpaTa YIUIAYCHHOM 3a
ToBap cyMMbl. [lo TpeGoBaHHIO MpojaBIa M 3a €ro cyeT NMOTPEeOUTENb JIOJKEH BO3BPAaTHTh TOBAap C
HEJ0CTaTKaMHU.

I[Tpu 3TOM MOTpEOUTENH BIIpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MELICHUS YOBITKOB, IPUIMHEHHBIX
€My BCIEJICTBHE NPONAXH TOBapa HEHAMIEKALIET0 KadyecTBa. YOBITKH BO3MENIAIOTCS B CPOKH,
YCTaHOBJICHHBIE HACTOSIIMM  3aKOHOM ISl yJOBJIETBOPEHHS COOTBETCTBYIOUIIMX TpeOOBaHMI
noTpeOuTes.

B oOTHOIIEHWHM TEXHUYECKH CJO0XHOTO TOoBapa MOTpPeOUTENb B cliyyae OOHApYy)XEHHS B HEM
HE/IOCTAaTKOB BIIPAaBE OTKa3aThCs OT MCIIOJHEHMS JOTOBOpa KYIUIU-TPOJAKW M MOTpeOOBaTh BO3BpaTa
YVIUTAaY€HHOW 3a TaKOW TOBAp CYMMBbI JHMOO MPEAbsIBUTH TpPEOOBAaHWE O €ro 3aMEeHEe Ha TOBap JTOH XKe
Mapku (Mozenu, apTUKyjga) WM Ha TakoM ke ToBap Jpyrod Mapku (MOJENH, apTHKyJa) C
COOTBETCTBYIOIIUM I€PEPacYeTOM IMOKYMHOW IIEHbl B TEUYEHHE ISITHAAUATH AHEH co JHS Mepenadyu
noTpeOUTEN0 Takoro ToBapa. Ilo WCTeYeHMHM STOro CpoKa yKa3zaHHbIE TpPeOOBaHUS MOJJIEKAT
YIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOUIUX CIy4aes:

oOHapy»XeHHEe CYIIECTBEHHOTO HeIOCTaTKa TOBapa,
HapyIICHUE YCTaHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEJOCTAaTKOB TOBAPa;

HEBO3MOKHOCTh HCIIOJIb30BaHUSI TOBapa B TEUEHHE KAXKIOTO rojJa TapaHTHUHHOTO CpokKa B
COBOKYITHOCTH 0Oo0Jjiee 4eM TpHILATh JHEW BCIIEJCTBHE HEOJHOKPATHOIO YCTPAHEHHUS €ro paziUuvHbIX
HEJIOCTATKOB.

IlepeueHb TEXHHMYECKHM CIOXKHBIX TOBapoB yTBepxkaaercs IIpaBurenbctBoM  Poccuiickoit
denepanuu.
(n. 1 B pen. @enepanpaoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanus, yka3aHHble B TyHKTE | HacTOsIEH CTaTbu, NPEIBABISIOTCS MNOTpeOHTENIEM
npoAaBIy JMOO  YIOJHOMOYCHHON OpraHW3allii WM  YIIOJIHOMOYEHHOMY WHIWBUIYAIBHOMY
NpEAIPUHUMATENIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I[TorpeOuTens BrpaBe NpeabsIBUTH TPEOOBAHMS, YKa3aHHbIE B a03al[ax BTOPOM M IIATOM ITyHKTa |
HACTOAIIEH CTAaTbW, HW3TOTOBUTENIO, YIOJHOMOYEHHOM OpraHu3allid WIA  YIOJHOMOYEHHOMY

HHIUBUAYAILHOMY IPEANPUHUMATEIO0, UMIIOPTEPY.
(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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Bmecto mnpenbsBineHust 3THX TpeOOBaHMN MOTPEOMTENb BIIpaBe BO3BPATUTH HM3TOTOBUTEIIO HITU
UMITOPTEpPY TOBap HEHA/JIEkKAIIETO Ka4ecTBa M MOTpeOOBaTh BO3BPATA YIIIAYeHHOW 32 HEr0 CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @enepanbublid 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOUTENss KacCOBOIO WJIM TOBAPHOTO 4YeKa MO0 HHOTO JOKYMEHTA,
YIOCTOBEPSIONIMX (PAKT M YCIOBUS TIOKYIKM TOBapa, HE SBIISICTCS OCHOBaHMEM Ui OTKa3a B
YIOBJIETBOPEHUU €T0 TPEOOBAHUH.

[lpomaBery  (M3rOTOBUTENB),  YIIOJHOMOYEHHAsh ~ OpTraHU3alysi WO  YIOJHOMOYCHHBIH
WH/IMBUYANbHBIA TpeANPUHUMATENb, UMIOPTEP O0A3aHbI NPUHATH TOBAP HEHAUIEkKAILETO KayecTBa Y
noTpeOUTENst U B Cllydae HEOOXOIMMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedutens Brpase
y4acTBOBATh B IIPOBEPKE KayecTBa TOBapA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae cmopa o mpuymHax BO3HMKHOBEHHS HEJOCTATKOB TOBapa MpojaBel (M3rOTOBUTEIND),
YIOJTHOMOYEHHAs OpraHU3alus WK YIOJIHOMOYEHHBIH MHANBUAYAIbHBIN NpeANpUHUMATENb, UMIIOPTEP
00s13aHBl MPOBECTH SKCIEPTU3Y TOBapa 3a CBOM cyeT. DKclepTh3a ToBapa NPOBOAMTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMu 20, 21 m 22 HacTosimero 3akoHa sl YAOBJIETBOPEHHUS COOTBETCTBYIOIIUX
TpeboBanuit norpedburens. [loTpeduTens BipaBe NpUCYTCTBOBATH MIPH MPOBEICHUU YKCIIEPTU3HI TOBapa 1
B CJIy4ae HecorjacHs ¢ ee pe3ybTaTaMH OCIOPHUTH 3aKJII0YEHHE TaKOH IKCIEPTU3bI B CYyZ€OHOM MOPSAKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe SKCIEpTHU3BI TOBapa YCTAHOBJICHO, YTO €r0 HEIOCTATKU BO3HUKIIM BCIICICTBHE
00CTOSITENTLCTB, 32 KOTOPhIE HE OTBEYAeT MpoAaBel] (M3TOTOBUTENH), OTPEOUTENh 005S3aH BO3MECTHTH
MPOIaBITy (M3TOTOBUTEINIO), YIIOJHOMOUYCHHONW OpraHU3aIMy WA YIIOJHOMOYCHHOMY HHAWBHUIYaTEHOMY
MPEeANPUHUMATEII0, UMIIOPTEPY pacXoAbl Ha TPOBEACHHE OSKCIEPTU3bI, a TaKXKE CBS3aHHBIE C €€
MIPOBEACHUEM PACXObl HA XPAHEHHUE W TPAHCIIOPTHUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHM3alys WM YINOJHOMOYEHHBIN
WHIMBUYalbHBI NpEINpUHUMATENb, MMIIOPTEp OTBEYAET 3a HEJAOCTAaTKM TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTEINb JTOKAKET, YTO OHU BO3ZHHUKIM JI0 TEepeiadd TOBapa
HOTPEOUTEIIO WU 110 IPUYMHAM, BO3HUKIIUM 10 3TOT0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJICH TapaHTHUHBIA CPOK, MpoAaBel] (M3TOTOBUTEIND),
YIOJIHOMOYEHHAs! OpraHu3alys Wi YIIOJIHOMOYEHHBIH UHANBUAYAJIbHBIA TPEANPUHAMATENb, UMIIOPTEP
OTBEUYACT 3a HEJOCTaTKU TOBapa, €CIM He JOKaXeT, YTO OHM BO3HHMKIIM IIOCNIe TepeJadyd ToBapa
MOTPEOUTENI0 BCJICJACTBUE HAPYIICHHS MOTPEOUTENeM TPAaBWII HCIOIB30BAHUS, XpaHCHUS WU
TPaHCHOPTUPOBKU TOBAPA, NEUCTBUN TPETHUX JIUIl UJIA HEMPEOIOTUMON CHJIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 6 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JocTaBKa KpyIMHOTabapuTHOTO TOBapa U TOBapa BeCOM OoJjiee MATH KUIOTPAaMMOB JJIsl PEMOHTA,
VIIEHKH, 3aMeHbl W (WJIM) BO3BpAT UX MOTPEOUTENI0 OCYIIECTBIAIOTCS CHJIaMH M 3a CYeT MpoJaBla
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(M3rOTOBUTENSA,  YNOJHOMOYCHHOW  OpPraHM3allMd  WJIM  YIIOJHOMOYEHHOTO  HMHIWBUIYaTbHOTO
NpearpuHUMaressi, uMIoprepa). B ciiydae HEUCHOTHEHHs JaHHOW OOA3aHHOCTH, a TaKXke IMpHu
OTCYTCTBHH TMpOJaBlia (M3rOTOBUTEINSA, YIOJIHOMOUYEHHOW OpraHW3alidl WX YIOJHOMOYEHHOTO
WHIUBHIYAIHHOTO TIPEANPUHUMATEIIS, UMIIOPTEPA) B MECTE€ HAXOXKICHUS IMOTPEOUTENS TO0CTaBKa U (MJIH)
BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCA morpebutenem. Ilpu »>TOoOM mpoaasen
(M3roTOBUTENb,  YINOJHOMOYEHHAss  OpraHM3alus  WIA  YIOJHOMOYEHHBI  MHIWBHIYalbHBIN
MpeaNpUHIMATENh, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTENIO PACXO/Ibl, CBSI3AHHBIC C JOCTABKOW U
(W11) BO3BPATOM yKa3aHHBIX TOBAPOB.

(n. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsABneHus notpedutenem TpebOBaHUA B OTHOLUEHUU
HeAOCTaTKOB TOBapa

1. TlorpeOuTens BmOpaBe NPEABSIBUTH TPEIYCMOTPEHHBIE cTaThei 18 HacTosmero 3akoHa
TpeOOBaHUS K NPOJAAaBILly (M3TOTOBUTENIO, YMOJHOMOYEHHOW OpraHM3allUd WIH YHOJIHOMOYEHHOMY
WHAUBUAYAIBHOMY MpEANPUHUMATEN0, UMIOPTEPY) B OTHOIICHUHM HEAOCTAaTKOB TOBapa, €CIH OHH
oOHapyKEeHBI B TCUCHUE TAPAHTHITHOTO CPOKA WITH CPOKA TOJTHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHoO1IEHHH TOBapoOB, Ha KOTOpBIE FapaHTUMHBIE CPOKU WIIM CPOKH T'OJHOCTH HE YCTAaHOBJICHBI,
MOTpeOUTENh BIpaBe NMPEIbSIBUTh YKa3aHHbIE TPeOOBAaHMS, €CIM HEJIOCTaTKH TOBapOB OOHApYX EHBI B
pa3yMHBIH CPOK, HO B MpejAenax ABYX JET CO JIHS Mepeladyd UX MoTpedutento, ecau Ooyiee AIUTEIbHBIC
CPOKHU HE YCTAHOBJIEHBI 3aKOHOM HJIM JOTOBOPOM.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. I'apaHTUHHBIN CPOK TOBapa, a TaKKE€ CPOK €ro CIyKObl MCUHCIISETCS CO JHS Tepeaadd ToBapa
MOTPEOUTEN0, €CIM HWHOE HE MPEeAyCMOTPEHO JMJoroBopoM. Eciam neHb mnepenaud yCTaHOBUTH
HEBO3MOXKHO, 3TU CPOKU UCUUCIISIOTCS CO JTHS M3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

st ce3oHHBIX TOBapoB (0OYBH, ONEXKIBI W TPOYMX) OTH CPOKH MCUHCISAIOTCS C MOMEHTa
HACTYIUICHHUS] COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUICHHUS] KOTOPOTO OMPENENseTCs COOTBETCTBEHHO
cyorekramu Poccuiickoit denepanun ucXoAs W3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHUS
notpeOuTenei.

[Ipu mpogaxe TOBapoB Mo 0Opas3iaM, MO IMOYTE, a TAKXKE B CIydasx, €CIIM MOMEHT 3aKITIOUYCHUS
JOTOBOpa KYIUIM-TIPOAQXKM M MOMEHT TMepeladyd ToBapa MOTPEOHWTENI0 HE COBIAJAIOT, 3TU CPOKH
HCUYUCIISIOTCS CO JHS JOCTaBKM ToBapa moTpeOuTento. Ecnm morpebutenp JUIEH BO3MOXHOCTH
UCIIOJIb30BaTh TOBAp BCJEACTBHUE OOCTOSITENLCTB, 3aBHCSIIMX OT TpPOAaBIa (B YaCTHOCTH, TOBap
HY)XJIa€TCS B CIECHHAIBHOW YCTaHOBKE, MOJKIIOYCHHUH WM COOpKE, B HEM HMMEIOTCS HEIOCTATKH),
TrapaHTUUHBIA CPOK HE TEYeT JO YCTPAHEHHUs MPOAABIIOM TaKUX OOCTOSTENbCTB. ECny NeHb OCTaBKH,
YCTAaHOBKH, TOAKIIOYEHUSI, COOPKHM TOBapa, YCTPAHCHUs 3aBUCAIIMX OT MPOAaBIa OOCTOSTENBCTB,
BCJIC/ICTBHE KOTOPBIX MOTPEOHWTENh HE MOXKET HCIOIb30BaTh TOBAP IO HA3HAYCHUIO, OIPEACTUTH
HEBO3MOJKHO, 3TH CPOKH UCUYUCIISIIOTCS CO JTHSI 3aKIIFOUCHHSI JIOTOBOPA KYTUTH-TIPOIAKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03art uckimroueH. - denepanbabpiid 3aK0H oT 17.12.1999 N 212-D3.
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Cpok TOJHOCTH TOBapa OMpeNesieTcs MePUOJ0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€YEHHE KOTOpPOTO OH MPUTOJEH K HCIOJBb30BAHMUIO, WM JATOW, 0 HACTYIUIEHUS KOTOPOW TOBap
MIPUTOJIEH K UCTIONIb30BAHUIO.

[IpoOKUTENBHOCTE CPOKAa TOJHOCTH TOBapa [JOJDKHA COOTBETCTBOBATH  00S3aTENFHBIM
TpeOOBaHUAM K 6€30I1aCHOCTH TOBApA.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBATHCSA HA KOMIUIEKTYIOIIME U3JENNS U COCTaBHbIE YacTU
OCHOBHOT'O TOBapa. ['apaHTHiiHbIE CPOKH HAa KOMIUICKTYIOIINE U3/IEIHMs U COCTaBHBIC YaCTU NCUYUCIIAIOTCA
B TOM K€ IIOPSAJKE, YTO U FapaHTUWHBIA CPOK HA OCHOBHOU TOBAp.

['apanTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME H3JENHs M COCTABHBIC YacTH TOBapa CYMTAOTCS
PaBHBIMU FapaHTUIHOMY CPOKY Ha OCHOBHOE€ M3JEJINE, €CIIU HHOE HE YCTAaHOBJICHO 1OrOoBOpoM. B cityuae,
€CJIM Ha KOMIUICKTYIOIEE M3ZCIINE M COCTABHYIO 4acThb TOBapa B JOrOBOPE YCTAHOBJICH TapaHTUHHBIN
CPOK MEHbBILIEH NPONOJIKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK HAa OCHOBHOE H3JENHe, MOTPEeOHTENh
BIIPAaBE MPENbSIBUTH TPEOOBaHMs, CBA3aHHBIE C HEJOCTATKAMU KOMIUIEKTYIOILErO M3JeJIUs U COCTaBHOM
YacTH TOBapa, NMPH UX OOHAPY)KEHUH B TEUEHUE FApaHTUHHOTO CPOKAa Ha OCHOBHOE M3JENIHE, €CIH MHOE
HE TIPEyCMOTPEHO TOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIIEe U3/IeTIMe YCTAHOBIICH TapaHTHHHBIN CPOK OONBIIEH MPOAOIKUTEITHHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe INPEABIBUTH TpPEeOOBAaHHUS B
OTHOIIEHWH HEJIOCTaTKOB TOBapa NpPHU YCIOBHUHM, YTO HEAOCTATKH KOMIUIEKTYIOIIETO H3AEIUs
OGH&py)KCHBI B TCUCHHUC FapaHTHﬁHOFO CpOKa Ha 3TO U3ACINC, HC3ABUCUMO OT UCTCUCHUA FapaHTHﬁHOFO
CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKka3aHHbIE B HACTOSIICH CTaThe, JOBOAATCS 10 CBEACHUS MOTpeOUTENs B HH(POpPMAILIUU O
TOBape, MPEIOCTaBIIEMOI TOTPEOUTENIO B COOTBETCTBUH €O cTaTheil 10 HacTosmero 3akoHa.

5. B cnydasx, korjga mpexyCMOTPEHHBIH JOrOBOPOM TapaHTUMHBIA CPOK COCTABIIIET MEHEE IBYX
JeT W HENOCTaTKH ToBapa OOHApY)KEHbl MOTpeOUTENIeM MO HCTEUYEHUH TapaHTUHHOTO CpOKa, HO B
npenenax ABYX JIeT, MOTpeOHTeNb BIpaBe NPEAbSIBUTH NPOJABIY (M3TOTOBUTENIO) TpeOOBaHMUS,
MpEyCMOTPEHHBIE cTaThel 18 HacTodlero 3akoHa, €CJIM JOKaXKET, YTO HEIOCTAaTKU TOBapa BO3HUKIIU J10
€ro nepegavu MoTPEeOUTEIO UITH 110 IPHYNHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.
(. 5 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciny4ae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOHMTENbh BIpPaBE MPEIbSIBHUTH
W3TOTOBUTENIO  (YIIOJTHOMOYEHHOM  OpraHu3alMd WM YHOJHOMOYEHHOMY  WHAMBUAYATbHOMY
NpeANpUHIMATENI0, UMIIOPTEpYy) TpeOoBaHUuE O OE3BO3ME3IHOM YCTPAaHCHHHM TAKHX HEIOCTATKOB, €CITU
JOKaXKET, YTO OHU BO3ZHUKIIM JI0 TepeAayu TOBapa NOTPEOUTENIO HIIM IO IPUYHNHAM, BOSHUKIIIUM JI0 3TOTO
MOMEHTA. YKa3aHHOE TpeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIM HEIOCTATKU TOBapa 0OHApy>KEHBI 110
MCTEUYEHUH JBYX JIET CO AHS Mepeaun ToBapa MOTPEOUTENIO, B TEUEHHE YCTAHOBJICHHOIO Ha TOBap CpoOKa
CIIy>KOBI WJIM B TEUEHHUE JECATH JIET CO JHs Mepeladyd ToBapa MOTPEOUTENIO B CiIyyae HEYCTaHOBJICHUS
cpoka ciayx0bl. Ecnu ykazanHoe TpeOoBaHUE HE YAOBJIETBOPEHO B TEUEHHUE ABAJALATH JAHEH CO JHA €ro
IpeIbSIBICHUS TOTPEOUTEIEM WM OOHAPYKEHHBI MM HEIOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
MOTpEOUTENh IO CBOEMY BHIOOPY BIIpaBe MPEAbSBUTH M3TOTOBHUTENIO (YIIOJHOMOYEHHOW OpraHu3aluu
WIM YIOJHOMOYEHHOMY HMHIMBUAYaJbHOMY NPEANPUHUMATENIO0, UMIIOPTEPY) HHbIE MPETYyCMOTPEHHBIE
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nyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHNOJTHOMOYEHHON OpraHuM3aluy WM  YINOJHOMOYEHHOMY HWHAMBUIYAJIbHOMY MpEANPUHUMATEIIO,
UMIIOPTEPY) U OTpeOOBaTh BO3BPATA YIUIAUCHHOM JEHEKHONU CYMMBI.

(. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOoCTaTKOB ToOBapa wu3rotoButenem (npoaasBuoM,
yNnONMHOMO4YEHHOM opraHusaumen unu YNONTHOMOYEHHbIM MHAMBUAYaNbHbLIM
npeanpuHuMartenem, MUMNopTepom)

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnu cpok ycTpaHeHHs HEOCTATKOB TOBapa HE ONpEeieH B MUCbMEHHOM (opMe coriaimeHueM
CTOPOH, 3TH HENOCTATKU JOJKHBI OBITh YCTPAHEHBI M3TOTOBUTENEM (IIPOJABLIOM, YHOJIHOMOYEHHOH
OpraHM3alMel WJIM  YINOJIHOMOYEHHBIM HHIMBHUIYaJdbHBIM  IPEANPUHUMATENIEM, HMIIOPTEPOM)
HE3aMEeUIMTENbHO, TO €CThb B MUHMMAJbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIM [UIl UX YCTpaHEHHs C
y4eTOM OOBIYHO MpHUMEHseMoro crmocoba. Cpok yCTpaHEHHUS HEJOCTaTKOB TOBapa, OIpENeNieMbId B
MUCbMEHHOM (hopMe COrIaleHUeM CTOPOH, HE MOXKET IPEBBIIIATh COPOK MATh JHEH.

B cnyuae, ecnu Bo Bpemsl ycTpaHEHHUsI HEAOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHHM HE OyayT
YCTpaHEHBI B ONPEICICHHBIN COTJIAIIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COTJIAIICHHE O
HOBOM CpOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOIUMBIX Ul YCTPaHEHUS
HEJIOCTAaTKOB TOBapa 3allacHBIX YacTel (IeTaneil, MaTepraaoB), 000pYIOBaHUS WM MOAOOHbBIE MPUINHBI
HE SBJISAIOTCS OCHOBAaHHMEM JUISl 3aKJIIOYCHUS COTJIALICHUs O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIICHUE CPOKA, ONPEICIICHHOTO COTJIAIICHUEM CTOPOH MEPBOHAYAIBHO.

(n. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJUTEIHHOTO TOJB30BAaHHMS HM3TOTOBUTENb, TpOJaBell JHOO0
YIIOJTHOMOYCHHAs OpPTraHU3allvs WU YIOJTHOMOYCHHBIH WHAMBHIYAIBHBI MpPEIIPUHAMATENb O0sS3aHbI
MIpU  TIPEABSIBICHUU TOTPEOMTENIEM YKa3aHHOTO TpeOOBaHMs B TPEXJHEBHBIM CPOK O€3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTENIO HA TIEPUOJT PEMOHTA TOBAP AJIUTEIHHOTO MOJIb30BAHUS, 00JIATAOIIUNA STUMHU
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYUB JOCTAaBKY 3a CBOM cueT. [lepeueHb ToBapoB
JUTUTETHFHOTO MOJIb30BaHUS, HA KOTOPBIE yKa3aHHOE TPEOOBaHUE HE PACIIPOCTPAHIETCS, YCTAaHABIMBACTCS
[IpaBuTenscTBOM Poccuiickoi denepanum.

(B pen. denepanbubix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03)

3. B cinywae ycTpaHeHHs HEIOCTAaTKOB TOBapa TapaHTHIHBIA CPOK Ha HEro IpoJJjieBacTcs Ha
IepUuoJl, B TEYEHHE KOTOPOrO TOBAap HE MCIOJIB30BAICA. YKA3aHHBIM INEPHOJA HCUHUCIACTCS CO JIHS
oOparieHus: noTpedutens ¢ TpeboBaHreM 00 YCTpaHEHMM HEJOCTAaTKOB TOBapa J0 JIHS BbIJAYM €ro I10
OKOHYaHUM peMoHTa. [Ipn Belgaue ToBapa U3rOTOBUTEND (MPOJABELl, YIIOJIHOMOYEHHAs! OPraHU3alys UiIu
YIIOJTHOMOYEHHBIH ~ WHIMBHUIYaJbHBI TMpEANpPHHUMATENb, HMMIIOPTEp) O005S3aH NPEIOCTaBUTH B
MMCbMEeHHOM (popme moTpeduTento uHpopmalmio o jare odpalieHus MmoTpeduTens ¢ TpeboBaHuEM 00
yCTpaHEHHH OOHapYXXEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe IepelJadyd ToBapa IMOTpeOuTeneM s
YCTpaHEHUs HEIOCTAaTKOB TOBapa, O JaTe YCTPaHEHHs HEJOCTaTKOB TOBapa C HX ONMCAaHUEM, 00
MCTOJIb30BAHHBIX 3aMACHBIX YACTAX (JETallsiX, MaTepuanax) U O JaTe BBIAAYM TOBapa MOTPEOUTENIO IO
OKOHYaHUH YCTPaHEHUs HEOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. Tlpu ycTpaHEeHMM HEIOCTATKOB TOBapa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO U3JEIHS WU
COCTaBHOM YacTH OCHOBHOTO H3J€JHs, HAa KOTOpPbIE YCTAaHOBJEHbI IapaHTHHHbBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOIEE M3JENINE WIM COCTaBHYIO YacThb OCHOBHOI'O M3/ENUSl yCTAaHABIMBAECTCS TapaHTUHHBIN
CPOK TOH ’k€ NMPOJODKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMIUICKTYIOLIEE M3EJINe WM COCTaBHYIO
4acTb OCHOBHOTI'O M3/IENHS, ECIIM HHOE HE IIPELYCMOTPEHO JOTOBOPOM, U TaPaHTUMHBIN CPOK MCUUCISAETCS
CO JIHA BbIJJa4X NOTPEOUTENIO 3TOrO TOBAapa 110 OKOHYaHUM PEMOHTA.

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayectsa

1. B ciyuae oOHapyskeHUsI TOTpeOUTENEM HEIOCTATKOB TOBAapa M MPEAbsBICHUS TPEOOBAHHS O €T0
3aMeHe TMpopaasel] (M3TOTOBHTENb,  YIOJHOMOYEHHAs  OpraHM3als WIM  YIIOJHOMOYECHHBIN
WH/IMBUYAIbHBIA MpeANpUHUMATEh, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBAap B TEUEHHE CEMU JHEH
CO JHS TMPENBSIBICHNS YKa3aHHOTO TpeOOBaHUs MOTpeduTeNneM, a Mpu He0OOXOAUMOCTH JIOTIOTHUTEIBHON
MPOBEPKH KadyecTBa TAKOTO TOBapa MPOJABIOM (M3TOTOBUTEIEM, YHOIHOMOYEHHON OpraHu3aluei win
YIIOJTHOMOYEHHBIM HHIMBHUIyalbHBIM MPEANPHHUMATENIEM, UIMIOPTEPOM) - B TCUCHHE JBAIIATH JHEH CO
THSI IPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUS.

Eciu y mnpomaBua (M3roTOBHUTENS, YINOJIHOMOYEHHOM OpraHu3alid WM  YIOJIHOMOYEHHOTO
WHAUBUAYAIBHOTO TPEIIPUHAMATESI, UMIIOPTEPa) B MOMEHT MPEIbSBICHUS TPEOOBAHMS OTCYTCTBYET
HEOOXOMUMBIM JIJI1 3aMEHbl TOBap, 3aMeHa JOJDKHAa ObITh HpOBEJeHa B TEUYEHHE MecsAlla CO JHS
MPEIbSBICHUS TAKOTO TPEOOBAHUS.

B paiionax Kpaitnero CeBepa u mpuUpaBHEHHBIX K HUM MECTHOCTSAX TPeOOBaHHME MOTPEOUTENS O
3aMCHC TOBapa MOMJICKUT YAOBJICTBOPCHHUIO IO €TI0 3asBJICHUIO B CPOK, HCO6XOI[I/IMbH>'I JJIA oqepeI[HOﬁ
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PalOHBI, B CIy4ae OTCYTCTBUA Yy MpojaBia (M3rOTOBUTEI,
yHOHHOMO‘IeHHOfI opraHu3anyi WJIM  YIIOJHOMOYCHHOTO HWHAWBUAYAJILHOTO  IMPCANPUHUMATCIIA,
uMIopTepa) He0OXOMMOTO ISl 3aMEHbI TOBapa Ha IeHb MPEIbsIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu s 3amensl ToBapa TpeOyeTcst 6ojee ceMH AHEH, 1Mo TpeOOBaHHUIO MOTPeOUTENs MpoJaBell
(u3rotoBUTENs JUOO YINOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOUYEHHBIH WMHIUBHYaJIbHBIN
NpeaNpuHIMAaTeNb) B TEUCHUE TPeX JHEH co JHsS MpeabsBIeHUs TpeOoBaHMSA O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO NPEAOCTABUTh MOTPEOUTENIO BO BPEMEHHOE IOJIb30BAaHME HA IEPHOJ 3aMEHbI TOBAp
JUTUTENIHOTO TOJIb30BaHMs, OOJaNaloOmMi ITHUMU K€ OCHOBHBIMH MHOTPEOUTENILCKUMHU CBOWCTBAMH,
obecreynB €ro JOCTaBKy 3a CBOM cueT. DTO NpaBUIO HE PACHpOCTPAaHAETCS HAa TOBAphl, NEpeuyeHb
KOTOPBIX ONpPEAEAETCS B COOTBETCTBUM C MYHKTOM 2 cTaThu 20 HACTOALIETO 3aKOHA.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHajyIeKAIIETO KauyecTBa JOJKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBIINIA B YITOTPEOJICHUH.

IIpu 3ameHe ToOBapa TrapaHTUMHBIA CPOK MCUHCISAETCS 3aHOBO CO JHS Iepefadd ToBapa
MOTpeOUTeIIO.

CraTtbAa 22. CpoKu yAOBNeTBOPEHUSA OTAENbHbLIX TPpeboBaHUM noTpeduTens
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanust moTpeOUTENs O COpa3MEPHOM YMEHBIIEHHUH MOKYIHOW LEHBbl TOBapa, BO3MEILECHUH
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pacxoJOoB Ha HCIpaBICHHE HEJOCTAaTKOB TOBapa MOTpPeOMTENEM WM TPEThUM JIMLOM, BO3Bpare
YIUTAYeHHOW 3a TOBAp JICHEKHOW CyMMBI, a TaKKe TPeOOBaHMWE O BO3MEIICHHU YOBITKOB, TPHYMHEHHBIX
NOTPeOUTENI0 BCIEACTBUE NPONAXKH TOBapa HEHAWIEKAIIEro KayecTBa JIMOO MpeloCTaBICHUS
HEeHaJuIeKale wHOpManuk O TOBape, MOJJICKAT YAOBIETBOPEHUIO NPOJABIOM (M3TOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3aluedl MWW YINOJTHOMOUYEHHBIM WHAWBUAYAIBHBIM IPEANPUHUMATEIICM,
HUMITIOPTEPOM) B TCUCHHUE JICCATH THEH CO THS NMPEIbIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatba 23. OTBeTCTBEHHOCTb MNpopaBua (M3rotoBUTENs, YNONHOMOYEHHOW
opraHuMsauum unm ynosiHoMOYeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, MMnopTtepa)
3a NPOCPOUKY BbINONHEHMA TpeboBaHUN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyuieHue npeaycMoTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosSIEro 3aKOHa CPOKOB, a TAKXKE 3a
HEBBINIOJTHEHHUE (33JCPXKKY BBIIOJHEHUS) TPeOOBaHUS MOTPEOUTENs O MPEAOCTABICHUH €My Ha MEpUoJ
peMOHTa (3aMeHbl) aHAJIOTMYHOTO TOBapa MpoAaBel] (M3roTOBUTENb, YIIOJIHOMOYEHHAs! OpraHu3alus Win
YIOJIHOMOYEHHBIN MHAMBUIYAJIbHBIN NpeIIpUHUMATENb, UMIIOPTEP), AONYCTUBIINI TaKUe HapyLICHUS,
yIUTaYUBaET MOTPEOUTEINIO 32 KaXKAbIH JIeHb MPOCPOUKH HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOLIEHTa
LIEHBI TOBapa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenensercs, UCXOJs W3 €ro IeHbI, CYIIECTBOBABIICH B TOM MecTe, B KOTOPOM
TpeOOBaHUE TMOTPEOUTENS JOJKHO OBUIO OBITH  YJOBJIETBOPEHO MPOAABIOM (M3TOTOBUTEIEM,
YIIOJJHOMOYECHHON OpraHu3alMed WIM YIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM IPEAIPUHUMATEIIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJBHOTO YIOBIECTBOPCHHS TAaKOTO TPeOOBAHMS WU B JICHb BBIHECCHUS
cyaeOHOro pelieHus, eciii TpeboBaHne JOOPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cimyyae HEBBINOJHEHHS TPeOOBaHUI MOTPEOUTEINSE B CPOKH, MPEAYCMOTpeHHbIE cTaThsimu 20 -
22 HacTosulero 3akoHa, MOTPEOMTENb BIIPABE IIO CBOEMY BBIOOPY MNpPENbSIBUTH WHBIE TPEOOBAHMUSA,
yCTaHOBJIEHHbIE cTaThbell 18 HacTosmero 3akoHa.

Cratba 23.1. [locneacTtBusa  HapyweHMA  npoadaBLOM CpoKa nepepayu
npeaBapuTesibHO ONfIaYeHHOro ToBapa notpeéurtento
(BBenena @eaepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUIU-TIPOJAXH, MPEIyCMaTpUBAIOMINN 00S3aHHOCTh MOTPEOUTENS MpPEIBApUTEIHLHO
OIJIATUTH TOBAp, 0JKEH COJAEPXKATh YCIOBUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIIO.

2. B cnyudae, ecau mpopasell, MOJYYMBIIMNA CyMMY INpEABapUTEIbHON OIUIATHI B ONPEACICHHOM
JIOTOBOPOM KYTUTU-TIPOJIAXKU pa3Mepe, He MCIIONHUI 00sI3aHHOCTh I0 TMepeadye ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, TOTPEOUTEIH IO CBOEMY BHIOOPY BIIpaBe MOTPEOOBATh:

Nepeadn OIUIAY€HHOI0 TOBapa B YCTAHOBIICHHBIN UM HOBBIH CPOK;

BO3BPATa CyMMBI IIPEIBAPUTEIILHON OILIATHI TOBAPA, HE IIEPEIAHHOIO IIPOJABIIOM.

[Tpu 3TOM noTpeduTeNb BipaBe NOTPEOOBATH TAKXKE IMOJTHOTO BO3MEUICHHSI YOBITKOB, IPUYUHEHHBIX
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€My BCIEACTBME HApPYLICHUS YCTAHOBJIIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXKH CpOKa Ieperadu
IIPEIBAPUTEIIBHO OIJIAYEHHOT'O TOBapa.

3. B cnyuyae HapylleHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-IIPOJAXH CpOKa Iepeadyu
IIPEBApUTENILHO OIUIAY€HHOI'O TOBapa MOTPEOMTENI0 MpOJaBell YIIAuMBaeT €My 3a KaXKIbli JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBHUHBI MPOLIEHTA CyMMBI PEBAPUTEILHON OILIAThl TOBapA.

Heycroiika (1eHun) B3BICKMBAETCS CO JIHS, KOT/Ia IO JOTOBOPY KYIUIM-TIPOJAKU Iepeaadya ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYIIECTBICHA, O THS Iepeaayd ToBapa MOTPEOUTENI0 UIH 0 JHS
yJIOBJIETBOPEHHS TPEOOBAHUS MMOTPEOUTENS O BO3BpATE €My IIPEABAPUTEIBHO YIUTAYEHHONH UM CYMMBI.

CymMMa B3BICKAHHOM MOTpeOUTENeM HEYyCTOWKH (IIEHH) HE MOXKET MpPEBbIATh CyMMY
IIpeBapUTEIILHON OIJIaThl TOBApA.

4. TpeboBaHus MOTpeOUTENS O BO3BpaTe YIIAYCHHOW 32 TOBAP CYMMBI M O TIOJTHOM BO3MEIICHUU
YOBITKOB TOJJICKAT YIOBICTBOPCHHIO IPOJABIIOM B TEUCHHE JECATH JHEW CO JHS TPEAbSIBICHUS
COOTBETCTBYIOIIETO TPEOOBAHUS.

5. TpeboBanusi mMOTpPEOWTENS, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE MOMJIEkKAT
YIOBJICTBOPEHUIO, €CITM TMpPOJAaBell JJOKAXET, YTO HapyIIEHWE CPOKOB TIepelayd MNOTPEeOUTENIO
MpPEeIBAPUTENILHO OIJIAY€HHOTO TOBapa IMPOU30LUIO BCIEACTBHE HEMPEONOJIMMON CHIIBI WM 10 BUHE
noTpeOuTes.

Cratba 24. PacyeTbl C noTtpebutenem B cnyvyae npuobpeTeHMs MM ToBapa
HeHaanexawero KayecTsa

1. IIpu 3aMeHe ToBapa HEHAJJIEXKAIIETO KayecTBa Ha TOBAp ITOW K€ MapKH (ITHUX K€ MOJACIU U
(unn) apTHKYyJa) IepepacyeT LIeHbl TOBapa HE IPOU3BOJUTCS.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAIJIEKAILIETO KauyecTBAa HA TAKOM K€ TOBap APYrod Mapku (MoOJeiH,
apTUKyJa) B ClIydae, €c LIeHa TOBapa, MOJIEXKAIIEro 3aMEHe, HUKE LIEHbl TOBapa, MPeA0CTABICHHOIO
B3aM€H, NOTPEOUTENb JODKEH AOIUIATUTh PAa3HHUIY B IIEHAX; B CIydae, eci [IeHa TOBapa, Mo IexkKaIlero
3aMEHEe, BBIIIE LEHBl TOBAapa, IPEJOCTABICHHOIO B3aMEH, pa3sHUIA B [EHAaX BBIILIAYMBACTCA
notpebutenio. Ilena ToBapa, moJUIekKaliero 3amMeHe, ONpEeNseTcs Ha MOMEHT €ro 3aMeHbl, a €Clu
TpeOoBaHHME NOTPEOUTENsT HE YIOBIETBOPEHO NPOAABLIOM, II€HA 3aMEHSEMOro TOoBapa M II€Ha
[epeaaBaeMoro B3aMeH TOBapa OIPEACIIAIOTCS HA MOMEHT BBIHECEHUS CYIOM PEIICHUS O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npenbsaBieHHs MoTpeduTesieM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHUH IOKYITHOM
IICHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEAbSIBICHUS MMOTPEOUTEIIEM TPeOOBaHUS
00 YIIeHKE WJIH, €CJI OHO JOOPOBOJILHO HE yOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM PEIICHHS O
COpa3MEpHOM YMEHBIIICHUH TIOKYITHOH [IEHBI.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAJIEKAIIET0 KayecTBa MOTPeOUTENb BIpaBe TPeOOBATh BO3MEIIECHUS
pa3sHULBl MEXAY LIEHOM TOBapa, YCTAaHOBJIEHHOW JOTOBOPOM, M LIEHOM COOTBETCTBYIOLIETO TOBAapa Ha
MOMEHT JTI0OPOBOJILHOTO YAOBJIETBOPEHHUS TaKOro TpeOOBaHUS WM, €CIM TpeOOoBaHHE TOOPOBOJIBHO HE
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y,[[OBJIGTBOpeHO, HA MOMCHT BBIHCCCHU A CYZLOM peH_IeHI/IH.
(n. 4 BBemen denmepanbHbM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinyuae Bo3BpaTa TOBapa HEHAJIXKAILIET0 KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIIO
BO3BpalllaeTCsl YIUIAUEHHas 3a TOBap JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KPeInTa, a TAk)Ke BO3MEIAETCs IU1aTa 3a IPEeJ0CTaBICHNE KPEeaUTa.

(n. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa ToBapa HEHaIJIeXKAIIETro0 KauyecTBa, MPUOOPETEHHOrO0 NOTPeOUTENEM 3a CUET
NoTpeOUTENLCKOro KpeauTa (3aiiMa), mpojaser; 0053aH BO3BPATUThH MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JCHEKHYI0 CyMMYy, a TaKK€ BO3MECTUTh YIUIAUCHHbIC MOTPEOUTENEM NPOLEHThl U MHBIE IUIATEKHU 10
JIOTOBOPY MOTPEOUTENLCKOTO KpeauTa (3aiiMa).

(. 6 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

Crartbsa 25. NpaBo noTpebutens Ha oOMeH ToBapa Hagnexawero Ka4ecTea

1. IloTpeburens BhpaBe OOMEHSATh HEMPOJOBOJILCTBEHHBIN TOBap HAJJIEKallero KadecTBa Ha
AQHAJIOTUYHBIA TOBAp Yy MPOJaBIia, y KOTOPOTO 3TOT TOBAap OBLI MPUOOPETEH, €CITU yKa3aHHBIM TOBap HE
noaomen mo popme, rabaputam, pacoHy, pacBETKE, pa3Mepy WA KOMIUICKTAIUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpeburens uMeer mpaBo Ha OOMEH HEMPOAOBOJILCTBEHHOIO TOBapa HAAJIEKAIETo KadecTBa B
TEUEHHUE YETHIPHAAIATH JHEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH HemnpoJ0BOJILCTBEHHOTO TOBapa HaJJIeKallero KayecTBa MPOBOAMTCS, €CIU yKa3aHHBIM
TOBap He OBUT B yHOTpPeOJIECHUM, COXPAHEHBI €r0 TOBAPHBIN BUJ, OTPEOUTEITHCKHUE CBONCTBA, TUIOMOBI,
(haGpudHbIe SAPIIBIKU, a TAKKE UMEETCS TOBAPHBINA Y€K MJIM KaCCOBBIN Y€K JTMOO0 MHOW MOATBEPIKIAIOIINNA
OIJIaTy YKa3aHHOTO TOBapa JOKYMEHT. OTCyTCTBUE Y MOTPEOUTEINSI TOBAPHOTO YeKa WIIM KACCOBOTO YeKa
00 MHOTO MOJATBEPKIAIONIET0 OIUIaTy TOBapa JHOKYMEHTa He JIMIIAeT €ro BO3MOXKHOCTU CChLIAThCs Ha
CBUJICTEIHCKHUE TTOKA3aHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HepequL TOBApPOB, HC MOIJICKAIIUX OGMCHy M0 OCHOBAHUAM, YKA3dHHBIM B HaCTOSIH_[eI‘/JI CTaThC,
yTBepxkaaercs [IpaButensctBom Poccuiickon denepanuu.

2. B cnyuae, eciu aHaJIOTUYHBIA TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpaIlleHusI TOTpeOUTeNs K
MPOJaBIly, MOTPEOUTENb BIPaBEe OTKA3aThCsl OT MCIOJIHEHMs JOrOBOpa KYIIU-MPOJAXU U MOTpeOoBaTh
BO3BpaTa YIUIAYCHHOM 3a yKa3aHHBIH TOBap JCHEXHOH cymMMbl. TpebGoBaHue morpedutelnss 0 BO3BparTe
YIUTAYEHHOW 32 YKa3aHHbBIA TOBAap JEHEKHOW CyMMBI MOJICKUT YJIOBIECTBOPEHUIO B TEYCHUE TPEX AHEH
CO JTHS BO3BpaTa yKa3aHHOI'O TOBAapa.

[To cormamenuto MOTpeOUTENS ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH IPHU
MOCTYIUICHHH AaHAJOTMYHOrO TOBapa B mpojaxy. IIpomaBen o0si3aH He3aMEIJIUTENHHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIUICHUH aHAJOTUYHOTO TOBApa B MPOJIAXKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
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Cratbs 26.1. iIncTaHUMOHHBLIM CNOCOO NpoAaXu ToBapa
(BBeneHa @eaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HUYHOM KYIUTU-TIPOJA’KM MOXKET OBITh 3aKJII0UEH Ha OCHOBAaHUHM O3HAKOMIJICHHUS
HOTPEOUTENST ¢ MPEUIOKCHHBIM TPOAABIIOM ONHMCAHHEM TOBapa IOCPEICTBOM KaTalOroB, MPOCIIEKTOB,
OyK11eTOB, (POTOCHUMKOB, CPEICTB CBSI3H (TEJIEBU3MOHHOM, TOUYTOBOM, paJAMOCBS3H U IPYTUX) WIA HHBIMU
UCKJIIOYAIONIMMU BO3MOKHOCTh HEMOCPEACTBEHHOTO O3HAKOMJICHHS IOTPEOHMTENS C TOBApOM JIMOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHHM TaKOro JOroBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAaKM TOBapa)
Croco0amu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlpogaBuom 10 3aKIIOUEHHS JJOTOBOPA JOJDKHA OBITH NMPEJOCTABICHA MTOTPEONTENIO HH(POPMALIUI
00 OCHOBHBIX MOTPEOUTENIBCKUX CBOMCTBAaX TOBapa, 00 aapece (MecTe HaXOXKACHUS) MPOJaBIa, O MecTe
W3rOTOBJICHUST TOBapa, O TOJNHOM (UPMEHHOM HAaWMEHOBAHWHM (HAaUMEHOBAaHMM) IPOJABIA
(u3roToBUTENS), O IIEHE U 00 YCIOBUSIX NMPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI, CPOKE
TOJHOCTH W TapaHTHHHOM CpOKE, O TOpSAKE OIUIaThl TOBapa, a TaKKE O CPOKE, B TCUECHHE KOTOPOTO
JEUCTBYET MPEATIOKEHHUE O 3aKIIIOYCHUHN J0TOBOpA.

3. IloTpebuteno B MOMEHT JOCTaBKU TOBapa JI0JKHA ObITh B MHUCHbMEHHON (opMe MpeaocTaBieHa
uHpopMalus 0 ToBape, NpeaycMoTpeHHast ctaTbel 10 HacTosero 3akoHa, a TaKke MPeayCMOTPEHHAs
MIYHKTOM 4 HacTosIel cTaTbi HH(pOpMAaIHs O TOPSAKE U CpOoKax BO3BpaTa TOBapa.

4. IlorpebuTenp BIpaBe OTKA3aThCS OT TOBapa B JIF0O0E BpeMs J0 €ro mepeadu, a mocie neperadu
TOBapa - B TECUCHUE CEMHU JTHEH.

B cnyuae, ecnu mHOpManms 0 TOpsAIKE M CPOKaX BO3BpaTa TOBapa HAJICKAIIETO KadyecTBa HE
ObUla TpeAocTaBiIeHa B NHCbMEHHON ¢GopMe B MOMEHT JIOCTaBKM ToOBapa, NOTPEOUTENh BIpaBe
OTKa3aThCsl OT TOBapa B TEUCHHE TPEX MECSIIEB C MOMEHTA Mepeaaun ToBapa.

Bo3BpaT ToBapa HaJIeKalero KauecTBa BOSMOXKEH B CIIy4yae, €CJIM COXPaHEHbl €ro TOBapHBIM BUI,
MOTPEOUTENHCKAE CBOWCTBA, a TaKXKe JOKYMEHT, NOJATBEPKIAIONMMA (aKT U YCIOBUS TOKYIKH
yKazaHHOro ToBapa. OTCyTCTBHE Yy MOTpEeOUTENs] OKYMEHTa, MOATBEP)KIAIONIero (GakT H YCIOBUS
MOKYIIKHA TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIATBhCA HAa JPYTUe JI0Ka3aTeNbCTBAa MPHOOpPETEHUS
TOBapa y JaHHOTO MPOJIaBIIa.

[lorpeOutens He BHpaBe OTKa3aTbcs OT TOBapa HAJIEKAIIET0 KayecTBa, HMMEIOLIETOo
WHAUBUAYAIbHO-OIIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAp MOXKET ObITh HCIOJIb30BaH
UCKJTIOUUTENIEHO TPUOOPETAIOLINM €ro MOTPEeOUTEIEM.

[Ipu oTkaze moTpedHTENss OT TOBapa MPOAABEl] OJKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
yIUTaue€HHYI0 TOTpeOHTEIeM IO JO0TOBOPY, 3a HCKIIOYEHHEM pacXoJ0B IMpPOAaBla HAa JOCTaBKY OT
MOTpeOUTENST BO3BPALLIEHHOTO TOBapa, HE IMO3JHEE 4YeM dYepe3 AECiTh AHEeM co AHS MpeIbsSBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBus MpoJaku TOBapa HEHAJIEKAIIET0 KayecTBa IUCTAHLIMOHHBIM CIIOCOOOM MPOJaXH
TOBapa yCTAHOBJIEHBI MIOJIOKEHUSAMH, IPEYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIEr0 3aKOHa.
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CraTtba 26.2. [paBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena denepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuia mpopaxu OTIAEIbHBIX BUIOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBoM Poccuiickoit
denepanuu.

Maga lll. 3ALIUTA MPAB NOTPEBUTENEW NMPU BbINOJNTHEHUU
PABOT (OKA3AHWUWN YCIYT)

CraTtbAa 27. CpoKu BbINOSIHEHUA paboT (OKa3zaHus ycnyr)

1. Wcnomuurtens o00s3aH OCYIIECTBUTH BBHITIOJIHEHHE pPa0OTHI (OKa3aHHME YCIYyTH) B CPOK,
YCTAaHOBJICHHBII MPpaBUIaMU BBIITOJHEHHS OTJCIBHBIX BUIOB pabOT (OKa3aHHUs OTJCIBHBIX BUOB YCIIYT)
WU JIOTOBOPOM O BBHITIOJIHEHHH paloT (OKa3aHWU yCiIyr). B moroBope o BhIMONHEHHH PaboT (OKa3aHUH
yCIYT) MOKET MpEeAyCMaTpPUBATbCA CPOK BBIMOJHEHUS pabOThl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMU
npaBWjIaMH OH HE TIPEAYCMOTPEH, a TaKKe CPOK MEHBIICH TPOIOHKUTEIBHOCTH, YEeM CpPOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUIAMM.

2. Cpok BbITIOJIHEHHUS PabOTHI (OKa3aHUSA YCIYTH) MOXKET OMPENEIAThCA NaToi (TMepuoaom), K
KOTOPO# TOIKHO OBITH 3aKOHYEHO BBITIOIHEHUE pa0OTHI (OKa3aHHUE YCIIYTH) WiH (M) 1aToi (meproaom), K
KOTOPO# UCIIOJIHUTENb JTOJIKEH MPUCTYMUTH K BBIIOJIHEHUIO paboThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, eciii BBIIOJIHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISETCS IO YacTsAM (JI0CTaBKa
MEePHONYECKON TeuYaTH, TEXHUYECKOEe OOCTYy)XKMBAaHUE) B TEUEHHE CpOKa JCHCTBHS JOroBOpa O
BBITIOJTHEHUH paboT (OKa3aHMU YCHYT), IOJDKHBI MPEeIyCMaTpUBAThCSl COOTBETCTBYIOUIME CPOKH
(TIepro/ibl) BEIIOTHEHUS TaKUX PabOT (OKa3aHUS YCIIyT).

[To cornameHuio CTOPOH B JOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TAKKE CPOKU 3aBEpIICHUS
OTJENBHBIX ATANIOB PAaOOTHI (TIPOMEKYTOUHBIC CPOKH).
(. 3 BBenen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacrBua HapywweHUA UCMOJSIHUTENEM CPOKOB BbINOSIHEHUA paboT
(okazaHusa ycnyr)

1. Ecnu ucomHUTENs HApYIIUI CPOKH BBITOJIHEHUSI Pa0OTHI (OKa3aHUS YCIYTH) - CPOKH Hadaja H
(W1M) OKOHYAHUS BBITIOJHEHUS PaOOThI (OKa3aHUs YCAyry) U (MIIK) MPOMEXYTOYHBIC CPOKH BBITIOTHEHUS
paboThl (OKa3aHUs yCIYT'W) WIM BO BpPEeMs BBINOJHEHUS PabOThl (OKa3aHMs YCIYTH) CTANO0 OYEBHIHBIM,
YTO OHA He OYJET BBHITMOJIHEHA B CPOK, TOTPEOUTENH TI0O CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbix 3akOHOB OT 17.12.1999 N 212-®03, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBIMOJIHEHHE DPAOOTHI (OKa3aHME YCIyrd) TPETbUM JHUIAM 3a Pa3yMHYI0 LEHY WIH
BBHITIOJTHUTH €€ CBOMMH CHJIAMU U MOTPEOOBATh OT HUCIIOJHUTENSI BO3MEIIIEHHUS TOHECEHHBIX PACXO/I0B;

noTpeOOBaTh YMEHBIIICHUS 1IEHBI 32 BBITIOJIHEHHE PA0OTHI (OKa3aHUE YCIIYTH);
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O0TKa3aTbCA OT UCIIOJIHCHUSA IOTr0OBOPA O BBIITOJIHCHHUN paGOTBI (OKa?)aHI/II/I ycnyrn).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BnpaBe MOTpeOOBATh TAKXKE MOJHOTO BO3MELICHHUS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3U C HAPYIICHWEM CPOKOB BBIITOJTHEHUSI pabOTHI (OKa3aHUs YCIYTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUISI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBaHUN OTPEOUTEIIS.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasnaueHHble TOTpeOMTEIEM HOBBIE CpPOKH BBIIOJHEHUS pPaOOThl (OKa3aHHUA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBITIOJTHEHUHU PAOOTHI (OKa3aHUU YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIOpPaBEe MNPEAbSIBUTH HCIOIHHUTENIO HHbIE
TpeOOBaHUs, YCTAHOBIEHHBIC MYHKTOM | HACTOSIIEH CTAThH.

3. llena BeImoaHEHHON PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpallaemasi MoTpeOUTeo Mpu OTKa3e OT
WCIIOJIHEHUST JIOTOBOpPA O BBIMOJHEHUH pabOThl (OKAa3aHUM YCIYrH), a TaKkKe Yy4YUThIBaeMas IIpH
YMEHBIIEHUH LEHbI BBIMOJIHEHHON paloThl (OKa3aHHOW YCIyru), OIMpeAessieTcsi B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 cTaTby 24 HACTOSILEr0 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT MCIIOJHEHHS J0TOBOPA O BBHIIOJIHEHUH pabOThI (OKa3aHUU YCIYTH) UCIIOTHUTEIb
HEe BIpaBe TpeOOBaTh BO3MEILEHHUS CBOUX 3aTpaTr, MPOM3BEICHHBIX B MPOIECCE BBIMTOIHEHUS PaOOTHI
(oKa3zaHusl YCJIyTH), a TaKKe IUIAThl 3a BBINOJIHEHHYIO Pa0oOTy (OKa3aHHYIO YCIYTY), 3a UCKIIOYEHHUEM
CiTyd4asi, €CJIM MIOTPEOUTEIb IPUHSI BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbix 3akO0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A03art uckimroueH. - denepanbHbpiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnydae HapyimieHHs YCTaHOBICHHBIX CPOKOB BBINIOJIHEHHUs pa0OTHI (OKa3aHWs yCIyrd) WIH
Ha3HAYEHHBIX MOTpeOUTEIeM Ha OCHOBAHUU IyHKTa | HACTOALIEH CTaTbU HOBBIX CPOKOB HUCIIOJIHUTENb
VIUTaYUBAET MOTPEOUTEIIO 32 KXl JeHb (Yac, €CIU CPOK OMPE/IENICH B YacaxX) MPOCPOYKH HEYCTOUKY
(meHi0) B pa3Mmepe TpexX MPOIECHTOB IICHBI BBITIOJHEHHS palOThl (OKa3aHWs YCIYTH), a €CJIM IIeHa
BBITIOTHEHUST Pa0OThl (OKa3aHUS YCIyrd) JOTOBOPOM O BBIMOJTHEHHH pabOT (OKa3aHUM YCIYT) HE
ompesneneHa - oOmeld ImeHbl 3aka3a. J[oroBopoM O BBIMOJHEHWH paboT (OKa3aHUM YCIAYT) MEXKITY
MOTPEOUTENIEM M HCIIOIHUTEIEM MOXKET OBITh YCTAHOBJICH 0OJiee BBICOKUI pa3Mep HEYCTONKH (TICHH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (eHs) 3a HapyIIeHHEe CPOKOB Hayaja BBITIOJIHEHUS paOOTHI (OKa3aHUs yCIyTH), ee 3Tana
B3BICKMBAETCS 3a KaXIbIA JIeHb (4ac, €clM CPOK OMpEeNeleH B 4acax) MPOCPOYKH BIUIOTH 10 Haudaia
BBITIOJIHEHUST pabOThl (OKa3aHWs YCIYrHW), €e dTala WM NPEeAbsABICHUS NOTpeOuTeneM TpeOOBaHMIA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylIeHHe CPOKOB OKOHYAHHS BBITIOJHEHUS paOOThl (OKa3aHMs YCIYTH), €€
JTama B3BICKMBACTCS 32 KaXKIbIA JCHB (94ac, €CId CPOK OMpeAesieH B 4Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHMS BBHITIOJIHEHUS palOThl (OKa3aHWsS YCIYyTH), €€ d3Talna WIW TMPEAbABICHUS IMOTpeOuTenemM
TpeOOBaHUH, MPEIYCMOTPEHHBIX TYHKTOM | HACTOSIIEH CTAThU.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHN moTpeduTesneM HEYCTOWKH (MIEeHM) HE MOXKET MPEBBbIIATh I[EHY OTAEIbHOTO
BUJIAa BBITIONHEHUSI pa0OTHl (OKa3aHUS YCIYyTH) WIM OONIyIO0 IEHY 3aKa3a, €CId IIeHAa BBITIOTHCHHS
OTJIETTLHOTO BHJAAa paboOThl (OKa3aHWs YCIyrd) HE OMNpeAesieHa TOTOBOPOM O BBITIOJHEHHH PaOOTHI
(OKa3aHUM YCIIyTH).

Pa3smep HeycTolku (TI€HW) OMNpeAenseTcs, MCXOJs W3 IICHBl BBIMOJTHEHUS paboThl (OKa3aHUS
YCIIyTH), a €CTIM yKa3aHHas I[IeHa He OnpeeNieHa, HCXOIs U3 00Iel IIeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOoBaHUE TOTPEOUTENSI TOJDKHO OBLIO OBITH yOBIETBOPEHO MCIIOJHUTENEM B JICHD
,Z[O6pOBO.HBHOI‘O YAOBJICTBOPCHUA TAKOT'O Tp860BaHI/ISI NN B I€Hb BBIHECCHUA Cy,Z[CGHOI‘O peuicHus, €CIn
TpeboBaHUE OTPEOUTENSI TOOPOBOIHHO YAOBIETBOPEHO HE OBLIO.

6. TpeGoBanust moTpeOUTENsI, YCTAaHOBICHHbIC ITYHKTOM | HAcTOAILIEH CTaThH, HE MOJUIEkKAT
YIIOBJIETBOPEHMIO, €CIM UCIIOIHUTEINb JOKAXKET, YTO HAPYIIEHUE CPOKOB BBIIIOJHEHUS pabOThI (OKa3aHUs
YCIYTH) IPOHU30IILIO BCIIEICTBIE HENMPEOIOJUMON CHIIBI MIIH TI0 BUHE MTOTPEOUTES.

Cratbsa 29. lNpaBa notpebutena npu OOHapyXeHUU HeAOCTAaTKOB BbIMNOJIHEHHOMN
paboTbl (OKa3aHHOM ycryru)

1. IMoTpeburens mpu OOHAPY)KEHWU HEIOCTATKOB BBHIMOJHEHHOW pPAaOOTHI (OKa3aHHOW YCIIyTH)
BIIPaBe 1O CBOEMY BHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHHS HEJOCTATKOB BBIMOJHEHHON pabOoThl (OKA3aHHOW YCIIYTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI BEIIOTHEHHON PabOThI (OKa3aHHOW YCIYTH);

0€3B03ME3/IHOTO U3TOTOBJICHUS APYroi BEIM U3 OJHOPOJIHOTO MaTepraja TaKoro K€ KauecTBa WU
MMOBTOPHOTO BBITIONHEHUST pa0boThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHEe MEPEIAHHYI0 eMy
VCIIOJTHUTEIIEM BEIllb;

BO3MEIICHHSI MMOHECCHHBIX WM pPAacXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBHITIOJHEHHOW pPaOOTHI
(O0Ka3aHHOM yCITyTH) CBOUMHU CHUJIAMH UM TPETHUMHU JTULIAMU.

VYnoBnerBopenue TpeOOBaHUI mMmoTpeOuTens o Oe3BO3ME3HOM YCTPaHEHHMH HEJOCTaTKOB, 00
U3TOTOBJICHUM JPYrod BeIM WIM O I[OBTOPHOM BBIMIOJHEHUH paOOThl (OKa3aHUU YCIyru) He
0CBOOOXKA€T UCTIOJIHUTENS OT OTBETCTBEHHOCTH B ()OPME HEYCTOWKH 3a HapYIIEHHE CPOKA OKOHUAHHS
BBITIOJTHEHUS PaOOTHI (OKa3aHUS YCIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BrpaBe OTKa3aThCs OT HCIOJHEHHS IOTOBOPA O BBITIOJHEHHWH pPaOOTHl (OKa3aHUH
YCIyTH) U MOTpeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CIIM B YCTAaHOBJICHHBIN yKa3aHHBIM JI0TOBOPOM
CPOK HEIOCTAaTKH BBIOJHEHHONH paboThl (OKa3aHHOW YCIyrd) HE YCTPAHEHBI HWCIOJTHHUTEIICM.
[ToTpebutens Takke BIpaBEe OTKA3aThCS OT WCIOJIHEHHUS JOTOBOpPAa O BBIMOJTHEHHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €clTi UM OOHapYy’>KEHBI CYIIECTBEHHBIC HEJIOCTATKH BBITIOJIHEHHON PaOOThI (OKa3aHHOM YCITYTH)
HJIN UHBIC CYIICCTBCHHBIC OTCTYIIJICHHUA OT yCJ'IOBPIfI A0roBopa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[TorpeOuTens BnpaBe MoTpeOOBATh TAKXKE MOJHOTO BO3MELICHHS YOBITKOB, MPUUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMHU BBHITIOJIHEHHOW pabOThI (OKa3aHHOM yCIIyrH). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUIS yIOBJICTBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTPEOUTEIIS.

2. llena BBIOJHEHHOW pabOTHI (OKAa3aHHOW YCIIYTH), BO3BpaliaeMas IMmoTpeOUTENI0 MPH OTKa3e OT
WCIIOJIHEHUSI JIOTOBOPA O BBIMOJHEHUH pabOThl (OKAa3aHWUM YCIYrH), a TaKkKe Yy4YUThIBaeMas IIpH
YMEHBIIIEHUH LEHbl BBINOJIHEHHON paloThl (OKa3aHHOW YCIyru), OIpeAessieTcsi B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 cTaTby 24 HACTOSIILEr0 3aKOHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBSA3aHHBIE C HEJAOCTATKAMHU BBHINOJIHEHHON PabOThl (OKa3aHHOM YCIIyTH), MOTYT
OBITh IPEAbSABICHBI IPU NPUHITUU BHINOJIHEHHON pabOoThl (OKa3aHHOM YCIIyTH) WIN B XO/€ BBIIOJIHEHUS
paboThl (OKazaHHWsI YCIOYru) JHOO, €CIM HEBO3MOXXHO OOHApYKUTh HEJOCTATKH IPHU MTPUHATHH
BBINOJIHEHHON paboTh! (0Ka3aHHOW yCIYIH), B TCYEHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSALINM ITYHKTOM.

[TorpeOuTens BrpaBe NpeabsBIATh TPEOOBAHNUS, CBSI3aHHBIE C HEIOCTATKAMHU BBITIOJHEHHOM padOoThI
(0Ka3aHHOM yCITyTH), €CIIi OHM OOHApY)KEHBI B TEUYECHHE TapaHTHIHOTO CPOKa, a NPU €ro OTCYTCTBUH B
pa3yMHBIH CpPOK, B TIpeieiax ABYX JIET CO JHS MPUHSATHS BHITIOTHEHHON pabOThl (OKa3aHHOM YCIYTH) WU
SITH JIET B OTHOIICHWH HEIOCTATKOB B CTPOCHUH U HHOM HEJIBMDKHMOM UMYIIIECTBE.

(n. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonmHWTENh OTBEYAET 3a HENOCTATKH pPabOThl (YCayru), Ha KOTOPYIO HE YCTaHOBIICH
FapaHTI/II\/JIHblf/'I CpOK, €CJik HOTpCGI/ITCHB JOKAXKET, YTO OHU BO3HUKIIM OO €C NPUHATUA UM HIIU 110
MPUYMHAM, BOSHUKIIUM JI0 ’TOT0 MOMEHTA.

B orHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJCH TapaHTUHHBIA CPOK, HMCIIOJHHUTEIb
OTBEYAET 3a €€ HEJOCTaTKH, €ClIM HE JOKAXET, YTO OHU BO3ZHUKIM IOCJIE NPUHATHS padoThl (YCIyrH)
noTpeOuTeNeM BCIEACTBHE HApYIICHUS WM MPaBUJI HCIONb30BAHUS pe3yibTaTta pabdoThl (YCIyTrH),
JNEUCTBUN TPETHUX JIULl WJIM HEPEOIOTUMON CHUIIBI.

(. 4 BBeneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasax, korga nmpeayCMOTPEHHBIN JOTOBOPOM TapaHTHHHBIA CPOK COCTaBJISIET MEHEE JABYX
neT (MATH JIET Ha HeJIBKMUMOE UMYIIIECTBO) U HEIOCTATKH pabOTHI (YCIIyTH) OOHApYKEHBI MOTPEOUTEIEM
[0 MCTEUEHUH TapaHTUWHOTO CPOKa, HO B Mpefesax ABYX JIeT (MSATH JIET Ha HEeABMKUMOE UMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MPEIYCMOTPEHHBIE MMYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKaXXET, 4TO TaKWe HEJOCTATKU BO3HUKIM JO MPHUHIATHS UM pe3yibTaTa padoThl (yCIyru) WId IO
MpUYMHAM, BO3HUKIIIUM JI0 3TOI'O MOMEHTA.

(. 5 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinydae BBISBICHHUS CYILIECTBEHHBIX HEIOCTAaTKOB pPabOTHI (yCIyrd) MOTpPEeOUTENh BIIpaBe
MPEIbSBUTH HCIIOJIHUTEIIO TPeOOBaHUE O OE3BO3ME3THOM YCTPAaHCHHU HEIOCTATKOB, €CIH JOKaXET, YTO
HEIOCTATKW BO3HUKIIM JI0 IPUHATHS UM pe3yabTaTa paboThl (YCIyTru) WK MO MPUYUHAM, BOSHUKIIUM J0
ATOr0 MOMEHTa. DTO TPEOOBAaHHE MOXKET OBITh MPEABSIBICHO, €CIM TaKHe HEAOCTATKH OOHApY)KCHBI 110
HUCTCUYCHUU IBYX JICT (HHTI/I JICT B OTHOLLICHNU HEABUKUMOI'O I/IMyU_[eCTBa) CO IHA NPUHATHA pE3yJibTaTa
paboThl (YCIIyrH), HO B MpeJenax yCTaHOBICHHOTO Ha pe3yibTaT paboThl (YCIyru) Cpoka CIy>KObI WU B
TEUYEHHUE JIECSTH JIET CO JHS NPUHATHS pe3yibrata paboThl (YCIyru) NOTpeOUTENeM, €CITU CPOK CIYXKOBI
He ycTaHOBieH. Ecim maHHOe TpeOoBaHHME HE YIOBJICTBOPEHO B TEYCHHE JBAIATH JAHEHW CO JHS €ro
NpeIbSABICHUS MTOTPEOUTENIEM MM OOHAPYKEHHBII HEJOCTATOK SBJISIETCS HEYCTpaHUMBIM, OTPEOUTEINb

www.consultant.ru Crpanuma 32 u3 45
HaJACKHAA NMPABOBas MOJICPIKKA



3akoH PO ot 07.02.1992 N 2300-1
Joxkyment npenoctasier Koncynprantllmoc

(pen. ot 18.07.2019) )
"O sauguTe npap noTpeGHTeneH” Jlara coxpanenus: 06.03.2020

110 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBILICHHS LIEHBI 32 BBIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEILEHHSI MOHECEHHbIX MM pPAacXOAOB IO YCTPAHEHUIO HEJOCTAaTKOB BBIIOJHEHHOH pPalOThI
(OKa3aHHOM yCIIyTM) CBOMMHU CHUJIAMM WM TPETHUMH JTULAMU;

OTKa3a OT HCIIOJHEHHs JIOTOBOPAa O BBITIOJHEHWU pabOThl (OKa3aHWU YCIYTH) M BO3MEIICHHS
YOBITKOB.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM yCTpaHeHUsi HeAOCTaTKOB BbINOSIHEHHOW pPaboTbl (OKazaHHOWU
ycnyru)

Henocratku paGoTbl (yciiyru) IOJKHBI OBITH YCTPAaHEHbI HCIIOJIHUTENEM B DPa3yMHBIH CpOK,
Ha3HA4YEHHBIN OTPEOUTETEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A03art uckimroueH. - denepanbabpiid 3aK0H oT 17.12.1999 N 212-D3.

HaznaueHHbIl moTpedUTEIEM CPOK YCTPAHEHHS HEIOCTATKOB TOBapa YKa3bIBAeTCS B JJOTOBOPE MIIH
B HMHOM IMOJIHUCBHIBAEMOM CTOPOHAMM JOKYMEHTE JMOO B 3asBJICHUM, HAIPABICHHOM MOTpeOUTENIEM

HUCITOJTHUTECIIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapylmeHHE MpeAyCMOTPEHHBIX HACTOALIEH CcTaTbell CPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJITHCHHOM paboOTHl (OKa3aHHOW YCIYTH) WUCIOJHHUTENb YIUTAYUBACT MOTPEOUTENIO 3a KaKIbIi JICHb
MIPOCPOYKU HEYCTOWKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIICHUS KOTOPOH OMPENEISIIOTCS B COOTBETCTBUHI
C IYHKTOM 5 CcTaThu 28 HACTOSIIETO 3aKOHA.

B CJIydac HapyHICHUA YKa3aHHBIX CPOKOB HOTpe6I/ITCHI: BIIpaBC MPCAbABUTL HUCIIOJHUTCIIO HWHBIC
TpeOoBaHUs, IPETYCMOTPEHHBIC TTYHKTaMK | U 4 ctaTtbu 29 HacTosmero 3akoHa.

CraTtba 31. Cpoku yaoBneTBopeHUs oTAeNbHbIX TpeboBaHUM noTpeduTens

1. TpeboBanust moTpeOUTENST 00 YMEHBIIICHUH 1IEHBI 32 BBHITTOJIHCHHYIO pa0oTy (OKa3aHHYIO yCIyTY),
O BO3MEIIEHUH PACXOJOB MO YCTPAHCHHIO HEIOCTATKOB BBIMOJHEHHOW pa0OThl (OKa3aHHOU YCIYTH)
CBOMMHM CHJIAaMU WUJIU TPETbUMH JIUI[aMH, a TAaKXKe O BO3BpaTe YIUIAYe€HHOM 3a paboTy (yciyry) AeHexKHOU
CyMMBI M BO3MEIICHHHM YOBITKOB, MPUYMHEHHBIX B CBSI3W C OTKAa30M OT HWCIIOJIHEHHUS JOTOBOpA,
MpeyCMOTPEHHbIE MYHKTOM | cTaTthu 28 u myHKTamu | u 4 ctatbu 29 HacTosimiero 3akoHa, Mojjiexar
yIIOBJICTBOPCHHIO B JCCATUTHEBHBIN CPOK CO JIHS MPEIBSIBICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpebGoBanusi moTpebuTens o 0E3BO3ME3MHOM H3TOTOBICHHU JIPYrOd BEIId W3 OJHOPOJHOTO
MaTepHalia TaKoro e KayecTBa WM O MOBTOPHOM BBIITOJHEHHH PaOOTHI (OKa3aHUHM YCIIYTH) TOIJIEKAT
yIIOBJICTBOPCHHUIO B CPOK, YCTAHOBJICHHBIN JJIsSi CPOYHOTO BBIMIOJIHEHUsI pa0OTHI (OKa3aHUS YCIYTH), a B
cllydae, €CJIM 3TOT CPOK HE YCTAHOBIICH, B CPOK, MPEIyCMOTPEHHBII TOTOBOPOM O BBITIOJTHEHUU PaOOTHI
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(OKa3aHuM YCIIyTH), KOTOPBIH ObLIT HEHAJIE)KAIIE NCTIOTHEH.

3. 3a HapylieHHe NPEAYCMOTPEHHBIX HACTOSIIIEH CTAaThed CPOKOB YJOBIECTBOPEHUS OTAECIBHBIX
TpeOOBaHU MOTPEOHUTENsT HWCIOJHUTENb YIUIAYMBAeT MOTPEOUTEN0 3a KaXKIBIH JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUMCICHUS KOTOPOM OMpeesnsatioTcs B COOTBETCTBUU C MTYHKTOM
5 cratbu 28 HACTOSIIETO 3aKOHA.

B cnydae HapyiieHHs CpOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEW CTaThH, MOTpeOUTETH
BIIpaBE MPEABSBUTH HCIOJIHUTENIO HHbIE TpeOOBaHMS, MPEAYCMOTPEHHbIE MyHKTOM | crathu 28 u
nyHkTaMu 1 1 4 ctateu 29 HacToAIIEero 3aKOHa.

Cratbsa 32. paBo noTpebuTens Ha OTKa3 OT UCMNOJIHEHUA AOroBopa O BbINONTHEHUU
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOuTens BrpaBe 0TKa3aThCS OT UCIOJHEHHSI JIOTOBOPA O BBIMOJIHEHUHU PabOT (OKa3aHUH YCIIYT)
B HIO60€ BpEMs IPpU YCIIOBUU OINIATBI UCITOJTHHUTCIIIO (1)aKTI/I‘IeCKI/I MMOHCCCHHLIX UM PACXO0B, CBA3AHHBIX
C MCTIOJTHEHUEM 00513aTeIIBCTB 110 TAHHOMY JIOTOBODY.

CraTtba 33. CmeTa Ha BbinonHeHue paboTbl (OKasaHue ycrnyru)

1. Ha BrimonHenue paboThl (OKa3aHHE YCIYTH), MPEIyCMOTPEHHOH TOrOBOPOM O BBIMOJIHEHHU
paboThI (OKa3aHUU YCIYTH), MOKET OBITH COCTaBJICHA TBEP/AAs WU MPUOIM3UTEIbHAS CMETA.

CocraBiieHHe TaKOW CMETHI IO TPEOOBAHUIO MTOTPEOUTENIST UITH UCTIONHUTENS 00s3aTENBHO.

2. HcnonHuTens HE BIpaBe TpeOOBaTh YBEIWYCHUS TBEPAOH CMETHl, a MNOTpPeOUTENh - ee
YMEHBIICHUs, B TOM 4YHUCJIE B Clly4yae, KOrJa B MOMEHT 3aK/IIOYEHHUs JOroBopa HCKIHYanaach
BO3MOKHOCTh MPEIYCMOTPETDH TMOJHBIM 00bEM MOAJISKAIINX BHIMOIHEHUIO paboT (OKa3aHUIO YCIYyT) WU
HEOOXOIUMBIX JJIsl TOT'O PACXOJIOB.

Hcnonaurens umeeT mpaBo TpeOOBAaTh YBENIWYCHHS TBEPAOH CMETHI MpPU CYIIECTBEHHOM
BO3pAaCTaHUM CTOMMOCTH MaTEpPHAJIOB M OOOpPYAOBAHHS, MPEIOCTABISIEMbBIX HCIIOJTHHUTEIEM, a TaKKe
OKa3bIBAEMBIX €My TPETHHMHM JIULAMHU YCIYT, KOTOPOE HEeNb3sl OBLIO MPEAYCMOTPETh NMPH 3aKIIOYCHUU
noroBopa. [lpu oTkaze moTpeOWTENs BBHIMOIHHUTH 3TO TPEOOBAHHWE HCIIONHUTENh BIIPABE PACTOPTHYTH
JIOTOBOP B CYZICOHOM TOPSKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIAa HEOOXOAMMOCTb  BBINOJHEHHS  JIOTIOJIHUTENBHBIX  paboT  (OKa3aHUA
TOTOJHUTEBHBIX YCIIYT) ¥ O 3TOH NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS NPUOIM3UTENFHON CMETHI,
UCTIOJHUTENb 0053aH CBOEBPEMEHHO MpPEaylnpeauTh 00 3ToM motpedburens. Ecau morpedurens He nan
corjacue Ha MPEeBBIIICHUE TPUOIN3UTEIBHON CMETHI, OH BIPaBE OTKA3aThCsl OT MCIIOIHEHUS 1oroBopa. B
3TOM Cllydae UCIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENsl YIJIaThl IIEHbI 33 BHINOJIHEHHYIO paboTy

(OKa3aHHYIO YCIIYTY).

HcnonuuTenb, CBOEBPEMEHHO HE TPEAYNPEAUBIINN MOTPEOUTENS O HEOOXOIUMOCTH MPEBBIIICHUS
MPUOM3UTENHHON CMETHI, 00513aH MCTIOJHUTBH JIOTOBOP, COXPaHss MpaBoO Ha OIuIaTty padoThl (YyCIyru) B
npenenax mpuOIN3UTEIbHON CMETHI.
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(n. 3 BBenen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
CraTtbs 34. BbinonHeHune paboTbl U3 maTepuana UCNOSTHUTENS

1. UcnionHuTeNs 00513aH BHIIOJIHUTD PadOTY, ONPEIEICHHYIO TOTOBOPOM O BBIIIOJIHEHHH PabOThI, U3
CBOEr0 MaTepHasa U CBOUMU CPEICTBAMH, €CJIM HHOE HE IIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonanTeNnb, TPEAOCTABUBIIMK MaTrepuaid JJjis BBITOJHEHHS padOThl, OTBEYAeT 3a €ro
HEHaJJIeXkKallee KauyecTBO MO MpaBWIaM OO0 OTBETCTBEHHOCTH TPOJABIIA 32 TOBAPHI HEHAJJICKAIIETO
KayecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEINS OIUIAYMBACTCS MOTPEOUTETIEM MPH 3aKIIOUYCHUHN YKAa3aHHOTO JIOTOBOpa
IMOJIHOCTBIO WX B padMCpPeC, YKa3aHHOM B IOTOBOPEC O BLINNOJIHCHUN pa6OTLI C YCJIIOBUCM OKOHYATCIILHOTO
pacuera TpU TOJXYYCHUH IMOTPEOUTEIIEM BBITIOJTHEHHOW HWCIIONHUTENIEM pabOThI, €CIIi HHOHM MOPSIOK
pacydeToB 3a MaTepUaN UCIIOJIIHUTENS HEe IPELyCMOTPEH COTJIAIIEHHEM CTOPOH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cayyasx, mpemyCMOTPEHHBIX TOTOBOPOM O BBIMOJTHEHUH PabOTBI, MaTepuanl MOXET OBITh
NPEJOCTABICH  WCIOJNHUTENeM moTrpedutemo B kpemuT. [lociemyromee W3MEHEHHE — LIEHBI
MPEIOCTABIICHHOTO B KPEIUT MaTepraia UCIIONHUTEIS HE BJICUET 3a COOOM mepepacyera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA U HCOGXOI{I/IMHG JJIs1 BBITIOJTHCHHA pa60T1>1 TCXHUYCCKHUC CPCACTBA,
HHCTPYMCHTBI U ITPOYCC TOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HUCIIOJTHUTCIIEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 maTtepuana (¢ Belbio) noTpedutens

1. Eciiu paGoTa BBITIOJHAETCS TTOJIHOCTHIO MJIM YaCTHYHO M3 MaTepuaia (C BEIIbi0) MOTpeOuTers,
HUCIOJHUTCIIb OTBCYACT 3a COXPAHHOCTDb 3TOIr'0 MaTcpuaia (BGH_II/I) " IpaBUJIBHOC €TI0 UCIIO0JIB30BAHUC.

Hcnonaurens 00s3aH:

OpeaynpeauTh TMOTPEeOUTEeNss O HENPUTOJHOCTH WM HEeT0OpPOKaYeCTBEHHOCTH MEpPeAaHHOro
noTpeburteneM MaTepuana (Beum);

NpEeCTaBUTh OTYET 00 M3PACcCXOI0OBAaHUU MaTepHajia U BO3BPATUTH €0 OCTATOK.

B ciydae momHOW WM 4YacTUYHOW yTpaThl (MOBPEXKICHHUS) MaTepuaia (BEIIu), MPUHATOTO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIM CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTepHajoM
(BelIbl0) aHAJIOTMYHOTO KAavyecTBa U MO KEJIAHUIO MOTPEOUTENST M3rOTOBUTH W3JETHE U3 OJHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIN CPOK, a P OTCYTCTBUHM OJHOPOJHOIO MaTepuaia (Bely) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO IBYKPATHYIO IIEHY YTPAadeHHOro (MOBPEXIECHHOT0) MaTepuasa
(Bemn), a TaK¥Ke PacXo/Ibl, TOHECEHHBIEC TOTPEOUTEIIEM.

2. llena yrpadeHHOTO (TIOBPEKIECHHOTO) MaTepHana (BEIIU) OMPEHEACTCS, HUCXOAS W3 ICHBI
MaTtepuana (Bel), CylIeCTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHHUE MOTPEOUTENS JOKHO OBLIO

www.consultant.ru Crpanuma 35 u3 45
HaJACKHAA NMPABOBas MOJICPIKKA



3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zauuTe npas noTpedutenei”

Joxkyment npenoctasier Koncynprantllmoc
Jlara coxpanenus: 06.03.2020

GBITB YAOBJICTBOPCHO HUCIIOJHUTCIJICM B ICHDb I[OGpOBOJII:HOI‘O YAOBJICTBOPCHUA TAKOTO TpC6OBaHI/I$I HJIX B
JICHb BBIHECEHUs CyIeOHOTO PEIIeHUs, eclu TpeOoBaHWE MOTPeOUTENs JOOPOBOIBLHO YAOBJIETBOPEHO HE
OBLI0.

[lena marepuana (Bemm), NepeaaBaeMoro HCIOIHUTEIO0, ONPEICISIETCSI B IOTOBOPE O BHIIOJIHEHUH
paboThI WM B MIHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3€), TOJTBEPKIAIOIIEM €T0 3aKITI0UCHHUE.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. Hcnomautenb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexaeHue) Marepuana (BEIIH), MPUHATOTO UM OT TMOTPEOUTENs, €CIIM MOTPEOUTENh TPEAYIPEKICH
UCTIOJIHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuaia (BeIlt), KOTOPhIE MOTYT MOBJEYb 32 COOOM €ro MOJHY0
WM YaCTUYHYIO yTpary (MOoBpexaAcHHE) MO0 eclii yKa3aHHbIE CBOWCTBA Marepuana (BElu) HE MOTJIH
OBITH OOHAPYKEHBI MPU HAJIEKAIIEH MPUEMKE UCIIOIHUTEIEM dTOTO MaTepraa (BeIu).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OOsi3aHHOCTb wucnonHuTenss uWHdopmMmupoBaTb noTpedbutena o6
obcToATeNbCTBaX, KOTOPble MOryT MOBJMIMATbL Ha KayeCTBO BbINOSIHAEMON PpaboTbl
(okasbiBaemou ycrnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €e 3aBepLUeHUA B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonaurens 00s3aH CBOEBPEMEHHO HMH(GOPMHUPOBATH MOTPEOUTENE O TOM, YTO COOIIOEHUE
yKa3aHUM MoTpeOuTesiss U UHble OOCTOSATENBCTBA, 3aBUCSIINE OT MOTPEOUTENS], MOI'YT CHU3UTh KaueCTBO
BBINOJIHSIEMON paboTHI (OKa3bIBAEMON YCIIYTH) WIIM TOBJIEYb 32 COOOH HEBO3MOXHOCTH €€ 3aBEPIICHHS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnim  motpebuTenb, HECMOTpsi Ha CBOEBPEMEHHO€ H OOOCHOBAaHHOE HWH(POPMUPOBAHUE
WCIIOJTHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETPUTOIHBINA WM HETOOPOKAYECTBEHHBIN MaTepHal, He
W3MEHUT YyKa3aHUU O CHocoO€ BBIMOJHEHUS padOThl (OKa3aHUs YCIYTH) JUOO HE YCTPAHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3UTHh KA4YE€CTBO BBIMONHIEMONH pPabOTHl (OKa3pIBAEMON YCIyTH),
WCTIOJTHUTEIb BIIPaBE OTKA3aThCSl OT MCIOIHEHUS JOTOBOPA O BBIOJHEHHU PabOTHI (OKa3aHUM YCIYTH) U
MOoTpedOBaTh MOJIHOTO BO3MENICHHUS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsanok n hopmbl onnatbl BbINOSIHEHHON paboThbl (OKa3aHHOM yCryru)
(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[TorpeOuTens 00s3aH OMJIATUTH OKa3aHHbIE €My YCIYTM B TOpSAKE M B CPOKH, KOTOPBIE
YCTAQHOBJIEHBI IOTOBOPOM C UCHIOJTHUTEIIEM.
(uacTb nepBasd B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s3aH OMIATUTH BHITIOJTHEHHYIO UCTIOJHUTENIEM B TIOJIHOM 00BbeMe paboTy mocie ee
npuHaTus norpedurenem. C cornacust oTpeOUTeNst padboTa MOXKET ObITh OIIAYeHA MM IPH 3aKIIOYCHUU

JIOTOBOPA B IMOJTHOM pa3Mepe WK MyTEM BbIJIaul aBaHCA.
(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omnnata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PaOOT) MPOW3BOAMTCS TOCPEACTBOM HATUYHBIX WITH
OE3HAIMYHBIX PACYETOB B COOTBETCTBUH C 3aKOHOAATENLCTBOM Poccuiickoit denepanuu.
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(uacTb TpeThs BBeaeHa DenepanbHbiM 3ak0HOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOW (DOPMBI pacdyeToB oIUiaTa TOBapoB (paboT, yciIyr) moTpeduTeaem
MIPOU3BOJIUTCS B COOTBETCTBMM C YyKa3aHHUEM MpojaBla (WCIIOTHHUTENS) MyTeM BHECCHUS HAITUYHBIX
JIEHEKHBIX CPEJCTB MPOJABIY (MCIIOTHUTENIO), THOO B KPEIUTHYIO OpPTaHM3alfio, JIMOO TUIATEKHOMY
areHTy, OCYLIECTBISIONIEMY JIEATEIFHOCTh MO MpUEMy IUIaTeXel (PU3NYeCKHUX JIUL, MO0 OAaHKOBCKOMY
IUIATe)KHOMY — areHTy  (cy0areHTy), OCYILECTBISIONIEMY  JeATEIbHOCTh B  COOTBETCTBUHU  C
3aKOHOJATEILCTBOM O OaHKaX W OAaHKOBCKOHM JESTEIbHOCTH, €CIIM MHOE HE YCTAaHOBJICHO (heaepalbHbIMU
3aKOHAMU WJIM HWHBIMM HOPMAaTHUBHBIMM TpaBOBbIMH akTamu Poccuiickoii ®denepammu. Ilpu sTom
00s13aTeNIbCTBA MOTPEOUTENST TIepe MPOAaBLOM (MCIIONHUTENEM) 10 oIulate ToBapoB (palot, yciyr)
CUMTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJCTB C MOMEHTA BHECEHHS HAJTMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJIHUTEIIO), INOO B KPEAUTHYIO OPraHU3aIHIo, JIN00
IUIATEKHOMY areHTy, OCYIIECTBIISIONIEMY AEsTeIbHOCTh MO MpUeMy IutaTtexeil Gusnueckux i, Judo
0aHKOBCKOMY IUIATE)KHOMY areHTy (CyOareHry), OCYIIECTBIISIOLUIEMY JAEATEIbHOCTh B COOTBETCTBUU C

3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOU €SI TEILHOCTH.
(B pen. @enepanbubix 3ak0HOB 0T 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crtatbs 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-P3.
Cratbsa 39. PerynupoBaHue okaszaHuA oTAeNbHbIX BUAOB yCcnyr

[TocnencTBus HapyIIeHUST YCIOBUI TOTOBOPOB 00 OKa3aHWU OTJENBHBIX BHIIOB YCIYT, €CITH TaKHe
JIOTOBOPHI TI0O CBOEMY XapaKTepy HE MOANAAar0T MOJ ACHCTBHE HACTOSIIECH TJIaBBI, OMPEICISIOTCS
3aKOHOM.

CraTtba 39.1. lpaBuna okasaHua oTAeNbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BUAOB paboT noTpedutenam
(BBenena @eaepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma OKa3aHus OTACIILHBIX BUJOB YCJIYT, BBIIIOJIHCHHUA OTACIIBHBIX BUIOB pa60T HOTpGGI/ITeJISIM
yctanaBiuBatorces [IpaBurensctBom Poccuiickoit @eaepanuu.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJIEUN

Ctratbsa 40. PepepanbHbIM rocyAapCTBEeHHbIA Haa3op B obnactu 3awuTbl npas
noTpebutenen
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHblii TOCYZApCTBEHHBI Haa30p B 00JacTH 3alIMTBl  paB  HOTpeOHUTENeH
OCYILLECTBIISICTCS YHOJHOMOUYEHHBIM (peiepajbHBIM OPIaHOM MCIIOJHUTEIbHOM BJIACTH (Zanee - opraH
roCylapCTBEHHOI'O HaA30pa) B Mopsiake, ycraHoBiaeHHOM IIpaButensctBom Poccuiickoi denepaunn.

2. ®enepanbHBI TOCYIapCTBEHHBIA HAA30p B 00JIACTH 3allIMTHI MpaB MOTpeOUTEIEH BKIIOYACT B
ceOst:

1) opraHuzanuio U TPOBEAECHHUE MPOBEPOK COONIOACHUS H3TOTOBUTENSAMU (MCIIONHUTEISIMH,
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IIPOJaBLAMH, YIOJIHOMOYEHHBIMM OpIraHMU3ALMsAMH WIM YIOJHOMOYEHHBIMM HWHAMBHUAYaJIbHBIMU
MpeaNpUHUMATENSIMU, HUMIIOPTEPAMU, BIIAJENIbllaMd  arperaTopoB) TpPeOOBAaHUN, YCTaHOBJIECHHBIX
MEXIYyHapoAHbIMU  JoroBopamu  Poccuiickoit  ®denepaunu, HacTOSIIUM — 3aKOHOM, JIPYTMMH
(dbenepasbHBIMA 3aKOHAMH M WHBIMA HOPMATHBHBIMH TIPAaBOBBIMU akTaMu Poccuiickonn ®denepanuw,
pPEeryIUpyIOIIMMU  OTHOIIEHUS B OO0JAacTH 3alUThl MpaB moTpeduteneil (manee - oOs3aTenbHbIC
TpeOoBaHus ), MPEANUCAHUIN JOKHOCTHBIX JIUI] OpraHa rocyJJapCTBEHHOTO Ha/130pa;

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) opraHM3andio W MPOBEJICHUE MPOBEPOK COOTBETCTBHSI TOBApOB (paboT, yclIyr) o0si3aTelbHBIM
TpeOoBaHUsAM, OOecreunBalomuUM Oe30IacHOCTh TOBapoB (paboT, YCIyr) Ais JKU3HU M 370pPOBbS
nmoTpeduTenel, OKPYKAWIIeH Cpeabl, NPEayNpekIeHUe IEeHCTBHI, BBOISIIIMX IOTpeOUTENeH B
3a0iIy’KJeHue, U TPEJOTBpalleHHe MPUYMHEHUS Bpella UMYLIECTBY MOTPEOUTENeH, YyCTaHOBICHHBIM B
COOTBETCTBHH C MEXIYHApOJIHBIMHU foroBopamu Poccuiickoit deneparuu, penepanbHBIMH 3aKOHAMHU U
MHBIMU HOPMAaTUBHBIMU IIPaBOBBIMU akTamMu Pocculickon denepanuy;

3) mpuMeHeHHe B TOPSIKE, YCTAHOBJICHHOM 3aKOHOJATenbCcTBOM Poccuiickonn depepanuu, mep
npecedeHus] HapyleHU 00s3aTeNbHbIX TPeOOBaHUH, BbIAAYY MPEANHCAHUIN O MPEKPAIIeHUN HapyIIeHUN
MpaB TMOTPEOUTENCH, O TMPEKPAIICHUH HapyIIeHUH 00s13aTeNbHBIX TpeOOBaHUN, 00 YCTpaHCHHH
BBISIBIICHHBIX ~HAapyIIeHWH O0s3aTeNbHBIX TpeOOBaHMIA, TPHUBICYCHUE K OTBETCTBEHHOCTH JIMII,
COBEPIIMBIINX TAKHE HAPYIICHHUS;

4) cucremarnyeckoe HaONIOJCHUE 3a WCIOJHEHHWEM O0s3aTeNbHbIX TpeOOBaHMN, aHAIN3 U
NPOTHO3WPOBAHNWE COCTOSHHS HMCIIONHEHUS OO0S3aTENbHBIX TPEeOOBaHMH TPH  OCYIIECTBICHUU
W3TOTOBUTEISIMA  (MCTIOJHUTESIMM, — NPOJABIAMHU,  YIOJHOMOYEHHBIMHM  OpPraHU3alMsIMH WU
YIIOTHOMOYECHHBIMH ~ WHIWBUAYAIbHBIMH  TNPEANPUHAMATENSIMH,  UMIIOPTEpaMH,  BIaJeibIaMu
arperaTopoB) CBOCH JesITeTbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

5) craructuueckoe HaOmojeHHe B o0nacTH oOecreueHHs 3aIlMThl MpaB MOTpeOUTeNnei, ydyer u
aHaM3 CllyyaeB IPUYUHEHHS Bpeda JKU3HU M 3J0POBBIO MOTpEeOUTENeH, OKpyKarolel cpeae u
UMYIIECTBY NOTpeOuTeNeH, CBI3aHHOTO ¢ MPUOOPETEHHEM M UCIIOIb30BaHUEM TOBApOB (padoT, yciyr) ¢
HEJIOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciayr) mmbO0 ¢ MPeaOoCTaBICHHUEM IOTPEOUTENM
HECBOEBPEMEHHOMW, HENOJIHOM, HEJOCTOBEPHON W BBOAAILICH B 3a0imyxieHue MH(GOPMAIMU O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akoHa ot 25.06.2012 N 93-P3)

6) eXeroJaHoe MPOBEICHUE aHalu3a M OIEHKH d(PPeKTUBHOCTH (elepaIbHOTO TOCYAapCTBEHHOTO
Ha/130pa B 00JIaCTH 3aIUTHI IPaB MOTPEOUTENCH;

7) eXeroiHyl IMOATOTOBKY Ha OCHOBAaHMM pE3yJIbTAaTOB MAESITENbHOCTH, MPEAYCMOTPEHHOU
NOANYHKTaMH | - 6 HACTOSIIErO MyHKTa, TOCYAAPCTBEHHBIX JOKJIAIOB O 3alIUTE MpaB MoTpeduTeneii B
Poccuiickoit ®enepanuu B nopsaake, yctanoBiaeHHOM [IpaBurenbctBoM Poccuiickoit @enepanuu.

3. K oTHOmIeHUsIM, CBS3aHHBIM C OCYIIECTBJICHHUEM (elepalIbHOr0 roCyAapcTBEHHOTO0 Haa30pa B
0o0JacTH 3amMThl TpPaB MOTpeOUTeNeH, OpraHu3alell W TPOBEICHUEM IIPOBEPOK H3TOTOBHUTEIICH
(ucrionHUTENEH, NPOAABLIOB, YIOJHOMOYEHHBIX OPraHU3alMi WIM YIOJHOMOYEHHBIX MHAMBHUAYAJIbHbBIX
MpearpuHUMaTeseii, UMIIOPTEPOB, BIaJEbIEB arperaTropoB), MPUMEHSIOTCS MojoxeHus: denepanabHOTO
3akoHa oT 26 nexabps 2008 roma N 294-®3 "O 3amuTe NpaB OPUIMYECKUX JIUI U WHAUBUIYATbHBIX
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IIpeAIpUHUMATENEH IPU OCYLIECTBIEHUU TI'OCYJapCTBEHHOIO KOHTPOJ (Haa30pa) U MyHHMIIMNAIBLHOTO
KOHTpOJIA".
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

3.1. Tlpu ocymecTBiieHnH (eaepaabHOTO TOCYAAPCTBEHHOTO Haa30pa B 00JIACTH 3alIUTHI TPaB
MoTpeduTeNell OpraHoM TOCYIapCTBEHHOTO HAI30pa MPOBOJSATCS KOHTPOJIBHBIE 3aKYMKH B TOPSIKE,
ycTaHoBieHHOM @enepanbHbIM 3aKOHOM OT 26 aexadbps 2008 roma N 294-®3 "O 3ammre mpas
IOPUMYECKUX JIUL U UHAUBUAYAIBHBIX MPEIIPUHUMATEICH IPU OCYIIECTBICHUM TOCYIAPCTBEHHOIO
KOHTpOJIS (HaJ30pa) U MyHHUITUIIAIEHOTO KOHTPOJIA'".

KonrponpHast 3akymka ToBapoB (paboT, yciyr) MoOXeT ObITh HPOBEAEHA OpPraHOM
roCyJJapCTBEHHOT'O HaJ30pa HE3aMEJIUTENILHO ¢ OJHOBPEMEHHBIM M3BEIIEHUEM OpraHa IPOKypaTyphbl.
(m. 3.1 BBenen denepanbHbeIM 3ak0HOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIE JIMIAa OpraHa TrOCYJapCTBEHHOTO HAA30pa B MOPSAKE, YCTAHOBIECHHOM
3akoHoJarenbcTBOM Poccniickor denepannv, UMEIOT IPaBo:

1) 3ampammBaTh M MOJXy4aTh HA OCHOBAHWM MOTHBHUPOBAHHBIX MHCHMEHHBIX 3alPOCOB OT OPTaHOB
FOC}/,Z[apCTBeHHOI\/'I BJIaCTH, OpraHOB MCCTHOI'O CaMOYyIpaBJICHUA, O6H.[€CTB€HHI:IX opraHmauHﬁ,
M3rOTOBHUTENEH (MCIOJTHUTENEH, MPOJABIOB, YHOJTHOMOYEHHBIX OpPTaHM3AaLUi WM YIOJIHOMOYCHHBIX
WHIWBUYAIbHBIX TpPEANPUHUMATENICH, WMIOPTEPOB, BIAJCIBIEB arperaropoB) HWHGOpPMAIUIO U
JTOKYMEHTBHI 10 BOTIPOCAM 3aIIUTHI IPaB MOTpeOHTeNeii;

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2) OecnpensTCTBEHHO IO MpPEABSABICHUU CIYXKEOHOrO YJOCTOBEPEHHMS U KONMM IIpUKa3a
(pacniopsikeHMs]) PYKOBOAMTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa IOCYJapCTBEHHOIO Haja3opa o
Ha3HAUYEHUM IPOBEPKHU IOCELaTb TEPPUTOPHIO, 3JaHMsI, MOMEIIEHUS M COOPYXKEHHUs, HCIIOJIb3yeMble
U3rOTOBUTENEM (MCIOJHUTENIEM, IPOAABIIOM, YIOJIHOMOUYEHHOM OpraHu3alnuedl WIM YIOJIHOMOYEHHBIM
WH/MBUYaIbHBIM TpEANPUHAMATENEM, UMIOPTEPOM, BIAJENIbLEM arperaTtopa) MmpHu OCYIIECTBICHUU
CBOEH JEATEIBHOCTH, B LIENSIX IPOBEAEHUS MEPONPUATUI IO KOHTPOJIIO;

(B pen. @enepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

3) mpoBoaMTH OTOOpP TPOO ¥ OOpa3OB TOBApOB, IMPEIHA3HAUEHHBIX I peaM3alid |
pea3yeMbIX TIOTPEOUTEISIM, JIsl TIPOBEIICHHSI UX UCCIICAOBAHHIA, UCTIBITAHNH;

4) BBIAABATh M3TOTOBUTENSIM (MCIIOJHUTENSAM, MPOAABLAM, YIIOJHOMOYEHHBIM OpraHU3alMsIM HIH
YIOJHOMOYEHHBIM HMHJWBUIYAJIBbHBIM MpEANPUHUMATENSAM, HMIIOPTEpaM, BIaJelibliaM arperatopon)
NPENUCaHusl O TMPEKpPAIlleHUH HapylIeHUl TMpaB MOTpeOUTeNeil, O TNpeKpaleHnd HapyleHun
o0s13aTeIbHBIX TpeOOBaHMI, 00 YCTpaHCHHMM BBISBICHHBIX HApPYIICHHH O0s3aTCNbHBIX TpeOOBaHUH, O
MIPOBEICHUU MEPONPUATHNA 10 00ECIICUCHHUIO MPEAOTBPAIICHUS BpEeIa KU3HH, 3A0POBBI0 U UMYIIECTBY
nmoTpeduTenel, OKpyxaromen cpese;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJBI 00 aIMHUHHCTPATHUBHBIX MPABOHAPYLIEHUSX B OOJIACTH 3alllUThI TpaB
notpeOuTeneii, paccMarpuBarh Jena OO0 YKa3aHHBIX aJMUHUCTPATHBHBIX IPABOHAPYIICHHUSIX U
MIPUHUMATH MEPHI 110 MIPETOTBPALIEHUIO TAKUX HAPYIIECHUH;

6) HaNpaBJIATH B YIOJTHOMOUYEHHBIC OpPraHbl MaTepHalibl, CBSI3aHHBIC C HAPYIICHUSIMH 00s3aTEIbHBIX
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TpeOOBaHUH, IS peIICHUs BOMPOCOB O BO30YKJICHUM YTOJIOBHBIX /€] 10 NMPU3HAKaM MPECTYIICHUN;

7) oOpamateCcsi B Cy[ C 3asBICHUSIMH B 3aIIUTY INpaB MOTPEOHMTENCH M 3aKOHHBIX HWHTEPECOB
OTAENBHBIX MOTpeduTeNelt (rpymIbl MoTpeduTeNneld, HeONpeAEICHHOTO Kpyra noTpedureneit), a Takxke ¢
3asBJICHUSIMHA O JMKBHJALMU W3TOTOBUTENS (MCIIOJHUTENS, MTPOAABIA, YIOJTHOMOUYCHHON OpraHM3aIiH,
UMIOpTEpa, BIajAeiblla arperaropa) nuUOO O TPEKPALICHUH JESATEIBHOCTH HHIMBUIYaJIbHOTO
npeArnpuHUMATeNs (YIIOJHOMOYEHHOTO MHIMBHIYAJIFHOTO TpeINpuHUMATENs) 32 HEOJHOKpaTHOE (IBa
pasza wim 6osiee B TeUEHHE OJHOTO KaJIEHAAPHOTO roja) uiu rpydoe (MoBIeKIee CMEPTh UM MacCOBBIE
3a00s1eBaHuUs, OTPABJICHHSI JIIOJICH ) HApYIIIEHUE TTPaB MOTpeOUuTeeH.

(B pen. @enepanbHbIX 3aKk0HOB 0T 29.07.2018 N 250-®3, ot 18.07.2019 N 191-D3)

5. OpraH rocyfapCTBEHHOIO HaJ30pa MOKET ObITh NPUBJIECYEH CYIOM K YyYacTHIO B Jeie JHOo
BIIPAaBE BCTYIAThb B JEJIO II0 CBOEH MHUIMATUBE WU [0 WHULMATUBE JIML, YYACTBYIOLIUX B JeEN€, I
Jaud 3aKIIOYEHUs MO Jeldy B ILeliX 3alluThl IpaB IOTpeOUTeNe B MOpsAIKE, YCTaHOBJIEHHOM
3aKkoHoarensCcTBoM Poccutickoit denepanuu.

5.1. [Ipennucanue, BEIJAaHHOE IPU OCYIIECTBIEHUHU IOCYJapCTBEHHOTO Ha/130pa B 00JIACTH 3aILUTHI
IpaB MoTpeduTeneit, MOXKeT ObITh 00KaJIOBAHO B apOUTPAXKHBIN CyZl B TEUCHHUE TPEX MECSLIEB CO JHS €ro
BbIlaud. B ciyuae npuHATHS 3adBieHHS 00 00XKaJOBaHUM HTOrO MPENNHCAHUS K IPOU3BOJACTBY
apOMTPaXXHOTO Cy/la HCHOJHEHHWE JTOr0 NPEANUCAHHS TNPUOCTAHABIMBACTCA 1O JHS BCTYIUICHUS
peleHust apOuTPa)xKHOTo Cy/la B 3aKOHHYIO CHITY.
(m. 5.1 BBenen @enepanbHeIM 3aK0HOM 0T 21.12.2013 N 363-D3)

6. Opran rocynapCTBEHHOIO HaJ30pa BIPAaBE [aBaTh PA3bsCHEHMs II0 BOIPOCAM IPUMEHEHUS
3aKOHOB ¥ MHBIX HOPMAaTUBHBIX NPAaBOBbIX akTOB Poccuiickoit Penepannu, peryaupyomux OTHOIECHUS B
00J1aCTH 3aIIUTHI MPaB MOTPEOUTEIICH.

7. TocymapcTBEHHBIM HAA30p 3a COOTBETCTBHEM TOBApOB TPEOOBAHUSIM OE30MACHOCTH,
YCTAQHOBJIIEHHBIM  TE€XHUYECKUMH  pErJIaMEHTaMH, OCYIIECTBIIAETCS  TaKXKe  yIOJIHOMOYEHHBIMU
denepanbHBIMU OpraHAMH WCIIOJHUTEIBHON BJIIACTH B COOTBETCTBHH C 3aKOHOAATEIHCTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJINPOBAHUU.

8. Opran rocyapCTBEHHOT0 HaJ30pa COBMECTHO C YIOJHOMOYEHHBIMU (eiepaJbHBIMH OpraHaMu
UCTIOJHUTEJIBHOM BJIACTH, YKa3aHHBIMM B ITYHKTE 7 HACTOSIEH CTaTbU, OCYIIECTBISIET (POPMUPOBAHUE U
BEJICHUE OTKPBHITOTO M OOIIEAOCTYIMHOIO TOCYIAapCTBEHHOTO WH(GOPMAIMOHHOTO pecypca B 001acTu
3aIUTHl TIPaB TOTPEOUTENEH, KadecTBa M 0O€30MacHOCTH TOBapoB (paboT, yciayr) B TOPSIKE,
ycranoBiieHHOM [IpaBurensctBom Poccuniickoit denepanuu.

(n. 8 BBenen denepabHBIM 3aKOHOM OT 25.06.2012 N 93-D3)

9. OpraH rocy1apcTBEHHOTO Ha/30pa YTBEPXKAA€T METOJUUECKUE PEKOMEHIAINH 110 pa3paboTKe U
pean3anuy perHOHAIBHBIX 1 MyHHIIMIAIBHBIX IIPOrPaMM I10 3aIUTE paB MOTpeOnTENeH.
(. 9 BBeneH PenepanbHbIM 3akoHOM 0T 18.03.2019 N 38-D3)

Crtatbs 41. 0O6s3aHHOCTb n3rotoBuUTens (vcnonuHuTens, npoaasua,
YNOSIHOMOYEHHOWM opraHmsauum nnun YNOSTHOMOY€HHOro MHAMBUAYaNbHOIro
npeanpuHuMaTtensi, uMnopTepa, Bnagenbua arperatopa) no npeaocTaBfIEHUIO
MHcopmaL MM opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
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(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

HN3rorosureinn (I/ICHOJIHI/ITG.HB, npoaaBcCll, YINOJHOMOYCHHAA OpraHu3anuss HIN YHOJIHOMO‘-IGHHI:Iﬁ
WHAUBUAYAIbHBI TNpeANpUHUMATENb, HMIOPTEp, BIAJENEll arperaropa) Mo TpeOOBaHHUIO oOpraHa
rocyaapCTBECHHOIO HaA30pa, €ro AOJIKHOCTHBIX JIUIY 06}133H npeaoCTaBuTh B YCTaHOBJICHHBIﬁ HMHU CPOK
JIOCTOBEpPHBIE CBEACHHS, TOKYMEHTAIUIO, OOBSICHEHUS B MMCbMEHHOW W (WJIM) YCTHOH (OpMe U HHYIO
uHpOpMAIHIO, HEOOXOIUMYIO Ui OCYILECTBICHHS OpPraHoM TOCYAAapCTBEHHOTO HaA30pa M €ro
JOJKHOCTHBIMU JIMIIaMH MIOJITHOMOYHMI, YCTAaHOBJIEHHBIX 3aKOHOIaTeNIbecTBOM Poccuiickoit deneparmu.

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKkoH ot 21.12.2004 N 171-®3.

Cratbsa 42.1. NMonHOMO4YMUA BbLICLUMX UCMOJSIHUTENbHbLIX OPraHOB rocyAapCTBEHHOMU
Bnactu cybbektoB Poccunckon ®enepauum B ob6nactu sawmtbl npaB notpedutenen
(BBeneHa @eaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicmuii MCHONHUTENBHBIA OpraH TOCYNAapCTBEHHOW BIACTH COOTBETCTBYIOILIETO CYOBEKTa
Poccuiickoit denepanuy OCyIIECTBISIET MEPONPHUATHS IO peau3aliii, 00eCICUYECHUI0 M 3alllUTe TMpaB
notpeOuTesneil U B mpeesax CBOUX MOJHOMOUYUH MPUHUMAET ONPECIICHHBIE MEPBI.

2. B mensx comeicTBuUs 3aIUTe IpaB MOTpeOUTENeH OpraHbl UCIOJHUTEILHON BIIACTH CYOBEKTOB
Poccuiickoit @enepannn pa3padbaThiBalOT PErHOHAIBHBIE IPOTPaAMMBI 110 3aIIUTE MpaB NOTpeOUTENeH n
OKa3bIBAIOT COJICHCTBHME OpraHaM MECTHOIO CaMOYIPaBIECHUS M OOIIECTBEHHBIM OOBEAMHEHUSM
notpebuTeneil (MX accoranusM, Cor03aM) B OCYIIECTBICHUN UMHU 3aIIUTHI IPaB MOTpeOuTENei.

(. 2 BBennen denepanbHbIM 3aK0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUsA MOMHOMOYUNA OpraHa rocyaapCTBeHHOro
Haa3opa opraHamM UCNOJIHUTENbHOM BnacTn cyobekTtoB Poccuinckon depepauum
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TomHOMOUMS ~opraHa TOCYAApCTBEHHOTO HaA30pa IO  OCYLIECTBIEHHIO  (heaepanbHOro
rOCYJapCTBEHHOTO HaJ30pa B 00JacTW 3alIMThl MpaB MOTpeOuTeNeil MOryT mneperaBaTbCs A
OCYIIECTBJICHUS ~ OpraHaM  HCIOJHUTEIBHOW  BiIacTu  cyOwbekToB  Poccuiickort ~ denmepanuu
nocranosieHussMu [IpasurensctBa Poccniickoit @enepannu B IOpsAIKE, YCTaHOBICHHOM DenepanbHbIM
3aKOHOM OT 6 OKTs0pss 1999 roga N 184-®3 "OO6 oOmmx MpPUHIIMIIAX OPraHU3aAIUU 3aKOHOJATECIIbHBIX
(mpencTaBUTENBHBIX) M WCIHOJIHUTENBHBIX OPraHOB TOCYAAPCTBEHHOM BiacTH CyOBEeKTOB Poccuiickoit
Oenepanun".

Cratbs 42.3. Noga4ya n paccMoTpeHne obpawieHnn noTpedburtenen
(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OGpamienne moTpeduTesss MOXKET OBITh HANpPaBICHO B NUCbMEHHOW (opme Ha OyMa)KHOM
HOCHUTEJIC WM B AJIEKTPOHHOW (opMe B OpraH rocyJapCTBEHHOTO HAA30pa, WHBIE YIOJIHOMOYEHHBIE
(benepanbHbIe OPraHbl UCTIOTHUTEILHON BJIACTH, OPTaH UCIIOJHUTENBHON BiacTu cyObekTa Poccuiickoii
®enepanyu U060 OpraH MECTHOTO CaMOYIIPAaBJICHHUS.

2. Oo0pamenne noTpeOUTENsT MOXKET OBITh HAMPABICHO IO TIOYTE, C HCIOJIH30BAHHEM
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MH(POPMAIMOHHO-TEIEKOMMYHUKATMOHHON ceTH "MHTepHeT", B TOM yucie 0QHUIMaIbHOTO caifTa oprana
roCy/1IapCTBEHHOI'O0 HaJ30pa, UHBIX YIOJIHOMOYEHHBIX (heepaabHbIX OpraHOB HCIOJIHUTEIHLHOM BIIACTH,
opraHa WCIOJHUTENBbHOM BiacTH cyObekra Poccuiickolt ®epepanun nub0 opraHa MECTHOTO
camoympasiieHus (B cyobekTax Poccuiickoit ®Denepanun - ropoaax denepaibHOro 3HadeHuss MOCKBe,
Cankr-IlerepOypre u CeBacTomosie ¢ HCIOJb30BaHUEM O(PHIMAIBHOTO CaiiTa opraHa MECTHOTO
caMOYTIpaBJIEHUs B ClIydae, €CJIM 3TO MPEAYyCMOTPEHO 3aKOHaMHu cyObekTOoB Poccmiickoit deneparuu -
ropoqioB (enepanbHoro 3HaueHus MockBbl, Cankr-lIleTtepOypra m CeBacTomons), €IMHOTO MoOpTaia
rOCy/IapCTBEHHBIX M MYHHULHUMAIBHBIX YCIAYr JHOO pPETHOHAJIBHOTO MOpTajia TOCYIapCTBEHHBIX U
MYHUITUTATBHBIX YCIYT, a TAK)KE MOXKET OBITh MPUHSTO MPH JTMYHOM IIPUEME 3asiBUTEIS.

3. B MHOroyHKIIMOHaJIbHBIX LEHTPaX MPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHHUIIMNAIbHBIX
yCIyT MOTYT OCYIIECTBISITLCS IPHEM OOpaIlieHU MOTpeOuTeNnei 1 KOHCYIbTUPOBAHHUE TOTPEOUTEINEH 110
BOIPOCAM  3aIUTBl WX QpaB HAa OCHOBAHMM  COIVIAIIEHWA O  B3aUMOJEUCTBUU  MEXIY
MHOTO(YHKITMOHATLHBIMU IIEHTPAMH TPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHHUIIUIAIBHBIX YCIYT H
denepaibHBIMU OpraHaMHM MCIIOJHUTEIBHOW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
(OHIIOB, OpraHaMu rocyAapCTBEHHOU BIacTH CyOBekTOB Poccuiickoit Denepanuu, opraHaMd MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyLleHMe npaB noTpeduTenen, yCtaHOBMEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamun Poccumnckon ®egepayun
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHHE TpaB TMOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccutickoit denepanuu, npoaasel (UCIOIHUTENb, U3TOTOBUTEIb, YIIOJIHOMOYECHHAS
OpraHu3amys WIH YIOJHOMOYCHHBIH WHIWBHIYAJIbHBIA TNPEANIPUHAMATEIh, HWMIIOPTEP) HECET
aIMUHHUCTPAaTUBHYIO, YTOJOBHYIO WM TPa)XJAHCKO-IIPABOBYID OTBETCTBEHHOCTh B COOTBETCTBUH C
3akoHoJaTenbcTBOM Poccuiickont denepanmm.

Cratba 44. OcywecTtBneHve 3awmTbl NpaB noTpedbutenenm opraHamMuM MeCTHOro
camoynpaBneHus
(B pen. ®enepanpHoro 3akoHa ot 22.08.2004 N 122-D3)

B mensx 3amuTel mpaB moTpeOuTeneil Ha TEPPUTOPUM MYHUIIMIAIBHOTO OOpa3oBaHMs OPraHbI
MECTHOI'O CaMOYTIPaBIICHUsI BIIPABE:

paccMaTpuBaTh OOpaIIeHUs] MOTPEOUTENeH, KOHCYJIBTHPOBAaTh WX IO BOMPOCAM 3allUThl IpaB
notpeOuTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalartecs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeseH (HeompeaeneHHOTro Kpyra noTpeounTenei);

paspabaThIBaTh MyHHIMIAIBHBIE IPOTPAMMBI 110 3aIIUTE MTPAaB HOTPEOUTENCH.
(a63ar BBeneH denepanbubiM 3akoHOM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIIEHWH 10 OOpAICHHUIO TOTpeOnTENst ToBapoB (padboT, yCIIyT) HEHAIISKAIIETO KauyecTBa, a
TaKXe OIACHBIX ISl JKU3HM, 3[0POBbs, MMYIIECTBA IMOTPEOUTENECH W OKpPYKaIOUIeH cpenbl OpraHbl
MECTHOTO  CaMOYIpaBIICHHWs] HE3aMEUIMTENBHO H3BEmalT 00 d3ToM  (enepanbHbie  OpraHbl
WCTIOJIHUTENILHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KQUeCTBOM U 0€30MacHOCTBHIO TOBApOB (pabdor,
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yeIyr).
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuna cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

CraTtba 45. lpaBa obwecTBEeHHbIX 00bLeAMHEHU noTpedbuTenen (Mx accoumnauun,
COHO30B)
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BopaBe OOBEIUHATHCS HA JOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIC OOBEAMHECHHS
norpedureneil (MX accolualnu, CO3bl), KOTOPhIE OCYLIECTBIISIIOT CBOIO AESTENbHOCTh B COOTBETCTBHUHU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHHH (MX accolManuii, COI030B) M 3aKOHOJIATENBCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE O0BETUHEHHS MOTpEeOUTENeH (MX acCOLMAIUU, COIO3bI) IS OCYIIECTBICHUS
CBOMX YCTaBHBIX IICJICH BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOoBaHMI K ToBapam (paboTam, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTHUBHBIX MPABOBBIX aKTOB Poccuiickoil ®denepanuu, peryiupyronmx
OTHOIIECHHS B 00JIaCTH 3aIIUTHI IPaB MOTPEOUTENEH;

MIPOBOJIUTh HE3aBUCUMYIO DKCIIEPTHU3Y KadecTBa, 0€30MMacCHOCTH TOBapoB (padoT, yCiIyr), a TaKxke
COOTBETCTBHSI IMOTPEOUTEIILCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHOM MpoOAaBLAMHU
(M3roTOBUTEIISIMH, UCTIOTHUTEISIMU ) HHPOPMAIINH O HUX;

OCYILECTBIISATh OOIIECTBEHHBIH KOHTPOJIb 33 COOJIIOJICHHMEM MpPaB MOTpeOUTENeH M HANpaBisATh B
OpraH TrocyAapCTBEHHOTO HaJa30pa M OpraHbl MECTHOIO caMOyIpaBieHUs HH(popmanuio o Qakrax
HapyLICHUH TpaB MOTpeOUTENed Ui MPOBEACHUS NMPOBEPKH ITHX (DAKTOB M MPHUHATHS B Clydae HMX
MOATBEPXKJICHUSI MEp IO TPECEUCHUIO HAPYIICHWH TMpaB MOTpeOuTeNeii B Mpeaenax MOJHOMOYHMA
yKa3aHHBIX OpPraHOB, y4aCTBOBATh B MPOBEACHUHU HKCIEPTHU3 MO (paKTaM HAPYIICHUH MpaB moTpedutene
B CBSI3M C oOpamieHusMu rnorpeoureneid. [Ipu ocymiecTBieHnn 00IIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIE
o0beauHEeHUsT ToTpeduTenei (MX accolMaluy, COI03bl) HE BIpaBe TPeOOBAaTH OT HM3TOTOBUTENECH
(ucrionHUTENEH, MPOAABIOB, YIOJHOMOYEHHBIX OpPraHU3alMi WK YIMOJTHOMOYEHHBIX WHAMBHUAYAIbHBIX
npeanpuHUMaTeIeld, UMIOPTEPOB) MPEACTABICHUE TOKYMEHTOB (BBIMOJHEHUE ACUCTBUI), 0043aHHOCTH
MpeACTaBICHUS (BBIMOTHEHHS) KOTOPHIX IO TPEOOBAHHUIO TOTPEOUTENS HE YCTAHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHsATh MH(OPMALIMIO O TIpaBax MOTpedUTeneil 1 0 HEOOXOIUMBIX JACUCTBUAX MO 3allUTe
ATUX TPaB, O PE3yJIbTaTaX CPaBHUTEILHBIX HCCIIEAOBAHUN KayecTBa TOBApoOB (paboT, YCIyr), a TaKxke
WHyI0 uH(poOpMalui, KoTopas OymeT crmocoOCTBOBaTh pead3alliid TpaB M 3aKOHHBIX HWHTEPECOB
norpedureneii. [lyOnukyempie OOMIECTBEHHBIMU OOBEIMHEHUSMU MOTpeOUTENneil (MX accoluanusIMu,
COI03aMH) PE3YNbTaThl CPABHUTEIBHBIX HCCIEAOBAHUI KadecTBa TOBApOB (paboT, YCIyr) HE SBISIOTCS
peKIIaMoii;

BHOCUTh B (eepalbHble OpraHbl HCIOJIHUTENBHOM BJIACTH, OPraHU3alUM MPEJIOKEHHUS O
NPUHATHH MEp MO MOBBIIIEHUIO KaueCcTBa TOBApOB (paboT, YCIIyT), IO MPHOCTAHOBICHUIO TIPOU3BOJICTBA U
peanu3anyy TOBapoB (BBIIOJHEHUS PabOT, OKa3aHUsS YCIYT), O OT3bIBY C BHYTPEHHETO phIHKAa TOBAapOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IMPEIBSIBIAEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOJATEIHCTBOM
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Poccuiickoit @enepannu 0 TEXHUUECKOM PETYIMPOBAHUN 0053aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eaepaabHble OpraHbl UCIIOMHUTEIHHON BJIACTH MaTepuaibl O
MNPUBJICYCHUU K OTBCTCTBCHHOCTU JIMI, OCYHICCTBJIAIOIIMUX IMPOU3BOACTBO U pCaIM3allki0 TOBAPOB
(BBIMOSTHEHNE PpaboOT, OKa3aHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBIIEMBIM K HUM OOs3aTCIbHBIM
TpeOOBaHUAM, a TaKXKe HapyLIAIOMIMX IpaBa MNOTPEOHTENeH, yCTAaHOBJICHHbIE 3aKOHAMU M HHBIMH
HOpPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € MpPOChOAMU TPUHECTH MPOTECTH O TMPU3HAHUH
HE/ICHCTBUTEIbHBIMU AaKTOB (DeepalbHbIX OpraHOB HCIOJHUTEIBHOW BJIACTH, AKTOB OpPraHOB
UCTIOJHUTENBHOM Biacth cyObekToB Poccuiickoit ®exepaumu W aKTOB OpPraHOB  MECTHOTO
CaMOYIIPABJICHMsI, IPOTUBOPEYAILNX 3aKOHAM M MHBIM PEryJUPYIOIIMM OTHOIIEHUS B 00JACTU 3aLIUThI
npaB noTpeOuTeNneil HopMaTHUBHBIM NPABOBLIM akTaM Poccuiickoit deneparum;

oOpamatbcss B CyAbl C 3asBICHUSMH B 3allUTy MpPaB TOTPEOUTENCH W 3aKOHHBIX HHTEPECOB
OTJENBHBIX MOTPeOUTENEeH (TPYIIIBI MOTPEOUTENEH, HEONPEEICHHOTO Kpyra MoTpeOuTeei);

y4acTBOBaTh COBMECTHO C OPraHOM IOCYJapCTBEHHOI'O Haj3opa B (POPMUPOBAHMM OTKPBITHIX U
OOIIEOCTYIHBIX ~TOCYJApCTBEHHBIX HH(OPMAIIMOHHBIX PECYypcoB B OO0JIACTH  3aIlUTHI  TpaB
noTpebuTenei, kKauecTBa U 0€30MaCHOCTH TOBApOB (padoT, yciyr).

(a63ar; BBeneH PenepanbHbiM 3aKoHOM OT 18.07.2011 N 242-@3, B pen. DenepanbHOro 3akoHa OT
25.06.2012 N 93-03)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeaereHHoro Kpyra
notpeburtenen
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOIO HaJa30pa, OpraHbl MECTHOIO CaMOYINpaBlIEHUs, OOIIECTBEHHbIE
o0beaUHEeHUsT MOoTpeOuTeneil (WX accouManuM, COI03bl) BIIPaBE MPEIBSIBIATH HCKA B CyIObl O
IPEKPAIIEHUH MPOTUBONPABHBIX NEHCTBUH M3rOTOBUTENS (MCIIOJHUTENS, NMPOJABIA, YIIOJHOMOYEHHON
OpraHM3alM WIN YIIOJHOMOYEHHOI'O MHAMBUAYAIBHOIO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUH
HEOIIPEICIEHHOT0 Kpyra noTpeOuTenei.

(uacTb nepBasd B pen. @enepanbrHoro 3akoHa ot 18.07.2011 N 242-P3)

[Ipy ymOBIETBOPEHUH TaKOTO MCKa CyJ OOS3bIBACT MPABOHAPYIIMTENS TOBECTH B yCTAHOBJICHHBIH
CYIIOM CpPOK Yepe3 CpPeACTBa MAacCOBOW MH(POPMAIMH HIIM WHBIM CIIOCOOOM JI0 CBEICHHS MOTpeOuTenei
peleHue cya.

BerynuBiiee B 3aKOHHYIO CHJIy pEIICHHME Cyaa O NPU3HAHUM JCHUCTBUUM M3TOTOBUTEIA
(ucronHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3ally WIH YIOJIHOMOYEHHOTO HWHJIMBUIYaJbHOTO
IpealpUHUMATENsl, HWMIOpPTEpAa) MPOTUBONPABHBIMH B  OTHOIIEHUWM  HEONPEAEIEHHOTO  Kpyra
noTpeburteneii o0s3aTENBHO YISl CyAa, PACCMATPUBAIOIIETO HMCK TOTPEOWTENS O 3alluTe €ro Ipas,
BO3HUKILINX BCJEACTBUE HACTYIUIEHUS T'PakKIaHCKO-NPABOBBIX IOCIEICTBUN JEHUCTBUN H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YHOJHOMOYEHHONW OpraHM3alMH WIH YIOJIHOMOYEHHOTO HWHJIMBUIYaJbHOTO
IIpeaIIpUHUMATENS, UMIIOpTEpa), B 4aCTU BOIIPOCOB, UMEJH JIN MECTO TaKUE JEHCTBUS M COBEPILEHBI JIU
OHM  H3rOTOBHUTEJEM  (HMCHOJHHUTENEM, MPOAABIOM,  YIOJIHOMOYEHHOH  oOpraHusanuved  Win
YIIOJIHOMOYEHHBIM MHIMBUYaJIbHBIM IIPEANIPUHUMATEIIEM, UMIIOPTEPOM).

www.consultant.ru Crpanuta 44 u3 45
HaJACKHAA NMPABOBas MOJICPIKKA



3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O zauuTe npas noTpedutenei”

Joxkyment npenoctasier Koncynprantllmoc
Jlara coxpanenus: 06.03.2020

OI[HOBpeMeHHO C YHAOBJICTBOPCHHUCM HCKA, MNOPCAbABICHHOIO OGH.IGCTBGHHLIM OGT’CIII/IHGHI/IGM
noTpebureneii (MX acconuanuei, COK30M), OpraHaMH MECTHOTO CaMOYIpPaBJICHHS B HWHTEpecax
HEOMpEJICIEHHOTO Kpyra MOTpeOuTeNned, Cyl MPUHUMAET pPEIIeHHE O BO3MEIICHUH OOIIECTBEHHOMY
00BEIMHEHNIO TIOTpEeOUTENe (MX accoIMallid, COI03y), OpraHaM MECTHOTO CaMOYIpPaBJICHHUS BCEX
MOHCCCHHLIX TI0 ACITY CYI[C6HBIX HU3JCPIKCK, a4 TaKIKC HHBIX BO3HHUKIIUX 10 06pameHH;1 B Cyd U
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiella HEOOXOAUMBIX PacXo/]0B, B TOM YHCJIE PacxXoJ0OB Ha IMPOBEICHUE
HE3aBUCHMOM DJKCIIEPTU3bl B CIIydac BBIABJICHUSA B PE3yJbTare IPOBEICHUS TAKOW DKCIEPTU3bI
HapyIIeHUs 0053aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit ®enepanun
b.EJIbIIH
Mocksa, [lom CoBeToB Poccuu
7 pespans 1992 rona
N 2300-1
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