[loroBop odepThl

NHTepHeT-marasuH, pacnonoxeHHsin B cetn MIHTepHeT no agpecy https://hitachi-life.ru/, B nuue
OO0 "TnobanMapkeT" ocywiecTBrnsieT npogaxy Tosapos ntobdomy MNokynaTtento, odopmMmBLLEMY
3akas Ha yCrnoBusix HacTosLLen odbepThbl.

1. TepMuHbI U onpeaeneHus

1.1. Nokynatenb — nocetutenb canTa https://hitachi-life.ru/, pasmectmBnin 3aka3 B IHTepHeT-
mMarasuHe.

NHTepHeT-marasuH (canT) — ToproBas nnowiagka lNpogasua, pacnonoxeHHas B cetn MiHTepHeT no
agpecy https://hitachi-life.ru/ , Ha KOTOpoW OCyLLLECTBNIAETCA NpoAdaka TOBApOB AMUCTAHLMOHHbIM
cnocobom.

1.2. Npopasey, — OO0 "MobanMapket" (OI'PH 1137746244877, 107140, Mocksa r, BH.Tep.T.
BHYTPUrOpOACKas TeppuTopms MyHUUMnanbHbin okpyr KpacHocenbckui, nep 1-n KpacHocenbckuin,
a. 9A, oduc 24).

1.3. ToBap — 06beKT Kynnu-npoaaxu (Bellb), NPeACTaBEHHbI K Npoaaxe B UHTEPHET-MarasuHe.

1.4. 3aka3 — JomkHbIM 0bpa3om odopmIieHHBIN 3anpoc MNokynatens MNpogaBuy Ha 3aknoveHne
O0roBopa po3HUYHOW Kynnu-npodaxu Tosapa.

1.5. Cnyxba goctaBku — TpeTbe NMLO, OKasbiBatoLLee no Aorosopy ¢ Npogasuom ycrnyru no
JocTaBke 3aka3oB [Nokynarernto.

2. O0Lwwme nonoxeHus

2.1. MNpopaeeL ocyLecTBNAET Npoaaxy ToBapoB Yepes VIHTepHeT-MarasuH nrobomy NokynaTento,
odhopmumBLLEMY 3aKa3 Ha YCIOBMSAX HaCTosSLEN odepThl.

2.2. Hactosiwas odepTa cuntaetca npuHaTom MNokynatenem ¢ MOMeHTa ohOpMIIEHMS NEPBOro
3akasa Ha CanTe.

2.3. [1oroBop pPO3HWYHOM KYMMN-NPOAAXM CHATAETCA 3aKoYeHHbIM C MOMeHTa Bblaayv MNpoaasLom
MokynaTento KacCoBOro MMy TOBAPHOro Yeka nMMbo MHOro AOKyMeHTa, MOoATBepXaatoLLero onnary
ToBapa.

2.4. KayecTBo ToBapa, ero 6e3onacHOCTb 411 XWU3HW, 300P0Bbs NOTpeduTenen, okpyxKatoLLe
cpefdbl, NOATBEPXKOEHO B COOTBETCTBUM C TpeGoBaHMAMM 3akoHodaTenbcTea. MNoapobHas
MHGOpMaLMA pasMellieHa Ha STUKETKE UM YNakoBKe ToBapa, NMB0 B TEXHUYECKON AOKYMEHTaLMM K
Hemy.

2.5. lNpopgasey npunaraeT Bce yCcunuma K Tomy, YTOObI BHELLUHWI BUA, ynakoBKa U XapakKTepUCTUKU
ToBapa coOTBETCTBOBASIN ONUCAHUAM, NPUBEAEHHLIM B 3NIEKTPOHHOM KaTarore, B 6pOLLIl0an,
BblNyCKaeMbIX [MpooasLom, ogHako |—|0KyI'IaTeJ'Ib NPU3HaeT 1 cornallaeTcs, YTO BHELUHUA BUS,
ynakoBKa, XapakTepUCTUKK NMOJTyHEeHHbIX TOBApOB MOryT OTIIMY4aTbCA OT 3TUX OrnMrCaHuMn.

3. PasmelleHne 3aka3os

3.1. 3aka3 moxeT 6bITb 0hopmMieH NokynaTtenem camocToATensHO Yepe3 hopmy 3akasa Ha CawTe.


https://hitachi-life.ru/

3.2. lNpogasel, He HECET OTBETCTBEHHOCTb 3@ KOPPEKTHOCTb MHGOPMaLMK, NpegocTaBnseMon
lMokynaTenem npu odopmieHnn 3akasa.

3.3. lNocne ogopmneHus Nokynatenem 3akasa [pogaBuom npegoctaBnseTcs nogTBepXaeHne no
3MEKTPOHHOM MoYyTe U/Mnn B TEKCTOBOM COOBLLIEHNN HA TeNedOH U/ NOCPeACTBOM 3BOHKA Ha
yKasaHHbIN B 3aka3e HoMep TenedoHa. B noaresepxaeHun KnueHTty npegocTtasnseTcsa nHopmaums
0 Homepe 3akasa 1 oxugaemon gate nepegaym 3akasa B Cnyxby AOCTaBKM.

3.4. 3akas MokynaTtens MoxeT ObiTb aHHyNMpoBaH MNpoaaBuoM (B TOM Ynche, nocne
noaTBepPXAEHNS 3akasa) B CreyoLmx criyvasx:

- ToBap oTcyTcTBYeET B Hanuyum y Npoaasua (B TOM YMCe, 3aKOHYUNCA B pe3yrnbTaTe BbIMONHEHNS
paHee NocTynuBLUMX 3akasoB);

- BbINomHeHVe 3akasa cTano HeBO3MOXHbIM MO NpuUYMHaM, HesaBucsaLlwmM oT MNpoaasua (BBeaeHne
orpaHN4YUTENbHBIX MEP OpraHaMu BriacTi, HEBO3MOXHOCTb AocTaBku ToBapa no agpecy,
ykasaHHOMY KnuneHToMm, HEBO3MOXHOCTb CBsi3aTbcsi ¢ KnueHToM u np.);

- Npu HegobpocoBeCcTHOM noBeaeHun KnueHTa, cBUAeTeNLCTBYOLEM 00 OTCYTCTBUM HAMEPEHUS
npuobpecTtn Tosap, BKMOYasa NpeaocTaBneHe HeJOCTOBEPHbIX CBEOEHU, HEOAHOKPAaTHbIV CPbIB
OOCTaBKU B pe3yrnbTaTe HEBO3MOXKHOCTM Cnyx0Obl AOCTaBkK cBA3aThCa ¢ KnneHTomM no npmbbiTum Ha
NoATBepXXOEHHLIN aapec, npnobpeTeHne ToBapa ansa nepenpogaxu (B 60nbLIOM KONMYECTBE);

- ToBap He MOXeT ObITb peann3oBaH Mo LieHe, yka3aHHoW B 3akase, Mo npuimMHe ucdepnaHus
konuyecTtBa ToBapa, BblaerneHHoro MpoaaBuom Ans peanusauumn B paMkax crieLuanbHON akuum;

3.5 B cnyyae aHHynupoBaHusa 3akasa [Npoaaeel ocylecTBnsieT ohopmMneHne Bo3BpaTa AeHEeXHbIX
CpeAcTs, nonyyeHHbix oT KnueHTa 3a Toeap, B TeveHue 3 6aHKOBCKMX AHeN. KnueHT Bnpase
0hOpMUTb HOBbIV 3akas, KOTOPbIN AOMKeH ObiTb onnaveH oTaenbHo. Ecnv Ha MoOMeHT
ocbopMreHusi 3akasa LieHa ToBapa yBenuununiach, a npeablayLmin 3akas 6bin aHHYIMpoBaH He Mo
npuynHe Gpaka, KoMneHcauusi pasHuLbl B LEHE Ha AieHb OhOPMIIEHNST HOBOIO 3akasa He
HauumcnseTcs.

4. [loctaBka

4.1. JocTtaBka ToBapa lNokynatensam ocylwiectensaeTcs cunamu Cnyxbbl 4OCTaBKM, HA3HAYEHHOM
lMpoaaBLoOM.

4.2. Cnocobbl AocTaBKM TOBApOB yka3aHbl Ha CanTe B COOTBETCTBYIOLLEM pa3aene.

4.3. O6s3aHHOCTb MpoaaBua nepeaaTb ToBap MNokynaTento cYUTaeTcs UCMONHEHHOW B MOMEHT
nepefdauyun Tosapa MNonyyaTtento unv MHOMy nnuy, NpeaocTaBmBLLEMY HOMep 3akasa, nMbo apyroe
noaTeepxaeHue oopmneHns 3akasa.

4.4. B MmomMeHT nony4veHuns 3akasa lNMokynatenb oCyLecTBASET NpMemKy ToBapa Mo LeNoCTHOCTH
YMaKOBKU, BHELLHEMY BUAY, KOMMYECTBY, aCCOPTUMEHTY 1 KOMMMEKTHOCTW. B cnyyae oTcyTcTBuMA
npeTeH3ni K BHeLLHeMY BUAY AOCTaBreHHoro Toeapa lMonyyaTenb pacnucebiBaeTcs B
conpoBoOXgatoLLen AoKymeHTaummn Kk 3akasdy 1 onnaynBaeTt 3akas (B criydae OTCyTCTBUSA
npegonnatbl 3a Tosap).

Mognuck nony4dartens ToBapa B CONPOBOANTENbHBLIX LOKYMEHTaX NOATBEPKAAET OTCYTCTBUE
BHELLHUX BUAMMbIX aedekToB Toapa npwu ero nepegade Npogasuom NMonyyartento.

4.5. lonyckaeTca goctaBka 3akasa 4yacTsaMu, €CNn 3aKa3aHHbI TOBap HAaXO4MTCHA Ha pasHbIX
cknagax.



5. Onnarta ToBapa

5.1. LleHa ToBapa ykasbiBaeTcs Ha Cante B pybnax P® 3a egnHuuy ToBapa.

5.2. K 3akasy npumeHsieTca cnocob onnatkl, BbiIOpaHHbIn Mokynatenem npy odopmieHnn 3akasa
13 BapuaHTOB, NpeanoxeHHblx MNpogasuom Ha CalnTe.

5.3. LleHa ToBapa MOXeT ObITb M3mMeHeHa NpoaaBLOM B 0OQHOCTOPOHHEM nopsigke. Mpu 3Tom LeHa
Ha onnaveHHbIn MNokynaTtenem ToBap N3MEHEHWIO HE MOOTEXNT.

6. Bo3BpaTt n obmeH ToBapa. [peTeHsun.

6.1. ObMeH 1 Bo3BpaT TOBapa OCYLLECTBNSETCS B COOTBETCTBMMN ¢ 3akoHoM PP o1 07.02.1992 Ne
2300-1 «O 3awmTe npae notpedutenen» n noctaHoeneHnem MNpaesutensctea PO ot 31.12.2020 Ne
2463.

6.2. OcbopmneHne npoueaypbl 0bmMeHa 1 Bo3BpaTa ToBapa Npovn3BOLAUTCHA Ha OCHOBaHUK
nMcbMeHHoro 3aaBnexunsi, 3anosiHeHHoro NokynaTtenem.

6.3. NMpu 3anonHeHun 3aneneHus, MNokynatento HeobXoAMMO yka3aTb CReayLLy MHopMaLmio:
damunus, UMsi, 0OTYECTBO NMOKynaTens, ero NacnopTHbIE OAHHbIE;

HavMeHOBaHue ToBapa;

JaTbl 3aKMYeHns JoroBopa 1 nepegadn Toeapa;

CcymMmma, noAnexallasi Bo3spary;

npu4MHa Bo3BpaTa;

agpec e-mail n KoHTakTHbIM TenedoH lNokynatens;

HOMep NMLEBOro cyeTa, Ha KOTopbI ByaeT OCyLLeCTBNSATLCA BO3BPAT AEHEXHbBIX CPEACTB.

K ToBapy, nommmo 3asiBneHusi, [okynatens 0653aH NpUNoXuTb NOATBEPXKAEHME ero onnarsl, a
Takke KOMuio TOBapHOro Yeka, NnoATBepXaaroLer nepegady Tosapa ot MNpoaasua MokynaTento.

6.4. Bo3BpaTt 1 06MeH ToBapa Hagsiexallero KayecTsa:

MokynaTenb BnpaBe 0Tka3aTbCA OT ToBapa B Mo6oe BpeMsl 40 ero nepeaadu, U B TedeHne 7 aHei
rnocre MNoKynku.

BosBpat ToBapa Hagnexaliero kayectsa BO3MOXEH B Criydae, eCri COXpaHeHbl ero ToBapHbIN BUA,
noTpebuTenbCckme CBOMCTBA, a Takke AOKYMEHT, NOATBEepKAatoLWMIA hakT 1 YCNoBUSI NMOKYMKM
ykasaHHoro ToBapa. OtcytctBue y [MokynaTens yka3aHHOro JOKyMeHTa He NMULLIaeT ero
BO3MOXXHOCTW CCbINaTbCA Ha Apyrie aokasaTenbcTBa npuobpeteHns Toeapa y MNpogasua.

6.5. BosBpaTt un obmeH TOBapa HeHaarnexawlero kadecrtea:

B cnyyae npogaxuv ToBapa HeHaanexallero kavectsa, lNokynatenb BnpaBe No CBoemy BblIOOpy
notpeboBaTsb:



+ 6€3B0O3ME3QHOr0 YCTPaHEHNA HEAOCTATKOB TOBapa UM BO3MELLEHMS! pacXOA0B Ha UX
ncnpaenenve NpogasuoM Unv TPETbUM NTULIOM;

* COpa3MepHOro yMeHbLLEHUS CTOMMOCTM TOBapa;

* 3aMeHbl Ha TOBaAp HaaneXxallero Ka4ecrtea aHanorn4Hom MapKu (MO,EI,eJ'II/I, apTMKyna) U Ha Takom
Xe ToBap ,El,perI;I MapKu (MOﬂeJ'IVI, apTMKyna) C COOTBETCTBYHOLLMM NepepacyHeTomM I'IOKyI'IHOIZ LiEHbI

* pacTopXKeHUs JoroBopa.

Mo TpeboBanuto MNpoaasua MokynaTtenb AomMKeH BO3BPATUTL TOBAP C HegoCTaTKaMMu.



