ITpunoxxenune 2
k nmpukazy MBJIOY LIPP-n/c Ne 31
ot 26.05.2022 r.Ne 57/1

IpaBuaa
ITHKeTA NPH 00IEHUN ¢ UHBAJTUIAMUPAOOTHHKOB
MYHHMUIHUNIAJIBHOTO OI0IKEeTHOI0 JOIIKOJBLHOr0 00pa3oBaTeibHOr0 yupe:xknenus LlenTp
pa3BuTus pedeHka- nerckuii caa Ne 31

1. O01mue MoJI0KeHu s

1.1. IlpaBuna sTukeTa npu OOLIEHUH C MHBAIWIAMH PAaOOTHUKOB MYHHUIMIAIBHOTO OHOIKETHOTO
JOHIKOJILHOTO 00pazoBaTenbHOro yupexaenus Llentp passutus pedenka - nerckuii cag Ne 31 (manee
- IlpaBuna) mnpencraBnsiOT coOOH CBOJ OOIIMX MPUHIMIIOB W TPaBWI, HANpPaBICHHBIX Ha
COOJIIOJICHHE MOPAJbHO-3TUYECKUX W HPABCTBEHHBIX HOPM, MOJIEIH TIOBEACHUS pPaOOTHHKAMHU
MBJIOY (nmanee - IOY) npu o01IeHUN ¢ MHBAIUAAMH U IPYTMMHU MajJOMOOHWIBHBIMH TpaskJaHaMU
(manee - MI'H).

1.2. llenpo HACTOSIIMX MIPABHII SIBJISETCS - YCTAaHOBJICHHE 3(PPEKTUBHOTO OOIICHUS C HHBAIUIAMH U
apyrumu MI'H, a Taxoke oka3aHus UM IPU 3TOM HEOOXOAMMOW MOMOIIH B TPEOIOJICHUH OaphepoB,
MELIAOLIMX MOJIYYEHHIO TIOJIYYEHUIO UMHU YCIIYT HApaBHE C JPYTUMU JULAMHU.

1.3. Kaxnapii pabotHuxk JIOY nomkeH NpuHUMaTh BCEe HEOOXOAUMBIE MEphl JUISl Pa3BUTHS
KOMMYHHKATHUBHBIX KOMIETCHIINI, YMEHUN U HABBIKOB, HEOOXOUMBIX Ui 3PPEKTUBHOTO OOLICHUS
[pY OKa3aHWM NOMOIIM UHBaNKIaM 1 1pyrum MI'H,

1.4. 3nanue u coOmoaeHue paboTHHKaMHU ToJjoxeHuil [lpaBun sBIsSeTCs OJHUM M3 KPUTEPUEB
OLIEHKM KauecTBa WX NPOPECCHOHATBHON NEATEIHHOCTH, a TaKKe HEOOXOJWMBIM YCJIOBHEM IS
CO3/IaHUA W TOJACPNKAHUS PEIyTallud YUYPexJACHUs, (POPMUPOBAHUS IOJIOKUTEIBHOW KYIbTYPHI
OONICHHMSI TPU OKa3aHUH IMOMoIY HHBaMIaM H npyrum MI'H B JIOVY.

1.5. Heorpemiiemoii yacteto [IpaBun siBnsiercs «Jlexnapanyss HE3aBUCUMOCTH MHBAIHUIAY.

1.6. ITpaBuna noBoasTcs 10 Bcex padboTHukoB JIOY moj IMYHYIO TOANKCH.

2.0cHOBHbIC KOMMYHUKATHBHbIEC HABBIKU NPH 00LIEHUHU ¢ HHBAJIUIAMHA

- n30eratb KOH(M)IMKTHBIX CUTYallUi;

- BHUMATEJIBHO CIIYIIATh MHBAIM/AA U CIBIIIATH €I0;

- peryampoBaTh COOCTBEHHbIE IMOIIMH, BO3HUKAIOIINE B MPOLIECCE B3aUMO/IEHCTBHS;

- oOecreunBaTh BBICOKYIO KYJIBTYPY M 3TUKY B3aUMOOTHOIIECHUI;

- IMBWJIN30BaHO NIPOTUBOCTOATH MAaHUITYJIMPOBAHUIO;

- COMHEBAsICh, PACCUUTHIBATh HAa CBOM 3/]paBblil CMBICI U CIOCOOHOCTh K COUYBCTBHIO;
- OTHOCHUTBCS K APYrOMY YeJIOBEKY, KaK K ce0e caMOMy, TOUHO TakK K€ €ro yBaXkaTh.

3. O0mme npaBuJIa ITHKETA NPH 00ILIEHHUS € HHBAJIUAAMHU

3.1. OOpamenne K YETOBEKY: KOTJa BBl pPa3rOBapuMBaeTe C WHBAIUIOM, oOpamiaiiTech
HENOCPEACTBEHHO K HEMY, a HE K COIPOBOXIAOIIEMY WIH CypJIONEPEBOAUYUKY, KOTOpPbIE
MPUCYTCTBYIOT IIPH Pa3roBOpeE.

3.2. Iloxxatue pyku: KOTa Bac 3HAKOMAT C MHBAJIMJOM, BIIOJIHE €CTECTBEHHO II0KAaThb €MY PYKY:
AaXXE TC, KOMY TPyAHO JABUT'ATb py1(017[ HJIM KTO ITOJIB3YETCA MPOTE30M, BIIOJITHE MOT'YT IIOXKAaThb PYKY
— IPaBYIO WIH JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

3.3.Ha3pIBaiiTe ce0s U APYruX: KOT/Ia BB BCTPEUAETECH C YETIOBEKOM, KOTOPHIH TUIOXO HUITM COBCEM HE
BUJIUT, 00s3aTeIbHO Ha3bIBaliTe ce0s M TeX JIOJCH, KOTOpble MpUIUTH ¢ BaMu. Ecnu y Bac oOmias
Oecena B rpymrme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JaHHBIM MOMEHT Bl OOpaiiaerech, 1 Ha3BaTh
ceOsl.



3.4 IlpennoxeHue MOMOLIM: €CIIM BBl IpeJJlaracrTe MOMOIb, JKIUTE, MOKa ee MPHUMYT, a 3aTeM
CHpalInBaiTe, YTO U KaK JeNaTh.

3.5. AIEKBaTHOCTb U BEKJIMBOCTh: 00paIlaiiTeCh C B3POCIBIMU-UHBAINIAMU KaK C B3POCIIBIMH.
OObpamaiiTech K HUM IO KMEHU U Ha Thl, TOJIBKO €CIIU BbI XOPOILIO 3HAKOMBI.

3.6. He onupaiiTech Ha Kpeciao-KOJISCKY: OMUPATHCS WM BUCHYTh Ha YbEH-TO MHBAIMIHON KOJISCKE -
TO K€ camoe, 4TO OMUPAThCS UM BUCHYTH Ha ee 00Jaiarese, U 3TO TOXKE pa3/ipakaeT.

3.7. VHBanugHas KOJIICKAa - 3TO YacTh HEMPHUKACAEMOI0 IMPOCTPAHCTBA YEIOBEKAa, KOTOPBIA ee
UCIIOJIBb3YeT.

3.8. BHUMAaTENbHOCTD M TEPIEIMBOCTD: KOTJa Bbl Pa3rOBAPHBAETE C YEJIOBEKOM, HCIIBITHIBAIOIINM
TPYJHOCTHU B OOIIEHUH, CIYyILIAiTe ero BHUMAaTEIbHO. byibTe TeprnenuBsl, *KAUTE, KOT1a YeJIOBEK caM
3akoHUYUT (pa3y. He mompasisiite ero u He aoroBapuBaiiTe 3a Hero. Hukorma He MpUTBOPSNUTECH,
YTO Bbl IIOHMMAETe, €CJM Ha CaMOM Jejie 3TO He Tak. [loBTopuTe, 4TO BBl MOHSIU, 3TO MOMOXKET
YeJIOBEKY OTBETHTbH BaM, a BaM — IOHSTH €r0.

3.9. Pacnonoxenue i Gecenbl: KOrja Bbl TOBOPUTE C YEIOBEKOM, IMOJIb3YIOIIUMCS MHBAIHUIHOM
KOJIICKOM MJIM KOCTBUISIMH, PACIIOJIOKUTECh TaK, YTOOBI BAllM M €ro Tja3a ObLIM HA OAHOM YpPOBHE,
Torga BaM OyJneT Jjerde pasroBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKET, YUTaTb MO ryOawm,
pacIoyioKuTeCh Tak, YToObl Ha Bac manan ceet, u Bac Obu10 XOpOIIO BHIHO, TIOCTapaiTech, YTOOBI
Bam Huyero (ena, pyku), He MeIaio.

3.10. IIpuBieyeHre BHUMAaHUs 4Ye€JIOBEKA: YTOObI MPHUBJIEYb BHUMAHHUE YEJIOBEKA, KOTOPBIH IIIIOXO
CIIBILLIUT, MOMAIIUTE €My PpyKOW WiId moxjonaiTte no miaeuy. CMoTpuTe eMy HpsMO B IJlaza U
TOBOPUTE YETKO, HO UMEWTE B BUAY, YTO HE BCE JIO/AU, KOTOPHIEC TUIOXO CIBIIIAT, MOTYT YUTATh IO
ryoam.

3.11. He cmymaiitech, ecnu ciiydailHO JOMYCTUIIM OIUIOIIHOCTh, CKa3aB «YBUAUMCS» WUIU «BbI
CJIBIIIATHN 00 3TOM...7» TOMY, KTO HE MOKET BUAETh WU CIBIIIATh.

4. IlpaBuiaa 3THKeTa NpH OOIIEHUM ¢ JHMIAMH € Pa3HbIMHM paccTpoiicTBaMu QyHKUMH
OpraHu3ma

4.1. HDaBI/IJIa OTHUKETA TIIPpH O6HI€HI/II/I C HHBaJIWJaMH, HCHOBITBIBAKOIINMHU TPYAHOCTH TIIPHU
OCpCABHKCHNIN

v’ TloMHHTE, YTO WHBATUIHAS KOJISACKA — HEMPUKOCHOBCHHOE MPOCTPAHCTBO dYenoBeka. He
o0OJoKauynMBalTeCh Ha Hee, HE TOJKAWTe, HE KJIAauTe Ha Hee Horu Oe3 paspemieHus. Hauath
KaTUTh KOJISICKY 0€3 corjacus MHBaJIMJIa — TO K€ CaMO€, YTO CXBATUTh U MIOHECTH YelloBeKa
0e3 ero paspeieHus.

v Bceraa crpamniuBaiite, Hy)KHa JId TIOMOIIb, TPEXK/EC YeM OKas3aTh ee. lIpearaiite moMoIipb,
€CJIM HYXKHO OTKPBITh TSDKEIYIO IBEPh WIIM IIPOWUTH I10 KOBPY € JUIMHHBIM BOPCOM.

v Ecnmu Baiie NpemioKeHHe O MOMOIIHM TPHHSTO, CIPOCUTE, YTO HYXKHO [elaTh, M YETKO
CIIeIyUTE MHCTPYKIIUAM.

v Ecnu BaM pa3peliiiiy MepeiBUrath KOJSICKY, CHaYa a KaTute ee MeieHHo. Komsicka GricTpo
Ha61/1paeT CKOpPOCTh, U HGO)KI/II[&HHI:Iﬁ TOJIYOK MOXKCET IMPUBCCTU K IMOTEPC PaBHOBECH .

v' Bceerna nmuyHO yOeXKmaiiTech B JOCTYHOCTH MECT, TJI€ 3alUIAHHPOBAHBI MEPOTPHSATHS.

3apaHee MOMHTEpPECyWTeCh, KaKu€ MOTYT BO3HHMKHYTH NMpoOjemMbl WM Oapbepbl U Kak HX

MOKHO YCTPaHHUTb.

He Haao0 XJI0oIIaTh Y€JI0BCKa, HAXOAAIIECTOCA B I/IHB&J’II/IHHOﬁ KOJISACKE, IO CIIMHE WJIM 10 IJICYY.

Ecnu BO3MOXXHO, pacrioyioKUTeCh TakK, 4YTOOBI BaIllM JIHIIa ObUIM Ha OHOM ypoBHe. M30eraiite

ITOJIOKCHM, IIPHU KOTOPOM BallIEMy CO6€CG}IHI/IKy HYXHO 3aIlTpOKUAbIBATH I'OJIOBY.

v Eciii CyHIECTBYIOT apXUTEKTYpPHbIE Oapbepsl, MPEAYNPEAUTE O HHUX, YTOOBI YEIOBEK HUMEIN
BO3MOXXHOCTH MPUHHUMATh PCIICHUA 3apaHEC.

v’ TlomHHTe, 4YTO, KaK MPABHIO, y JIFOJICH, UMEIONIMX TPYIHOCTH TPH TEPEIBHKECHUHU, HET
po0JIeM Co 3pEHHUEM, CITyXOM U TOHUMaHHUEM.
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v He IyMaiTe, 4TO HEOOXOIWMOCTh IMOJIH30BAThCSI MHBATUIHOW KOJSICKOM — 3TO Tpareausl.
D10 cnocod cBOOOMHOTO (€Ciau HET apXUTEKTYpHBIX O0aphepoB) mepeaBmkeHus. Ecte monu,
TIOJIB3YIOIUECS MHBAIHIHON KOJISICKOH, KOTOPBIE HE YTPATHIIA CITIOCOOHOCTH XOJUTh U MOTYT
MepeIBUraThCsl C MOMOUIbIO KOCThUIEH, TPOCTH U T.M. KOJIICKM OHM MCIMONIB3YIOT ISl TOTO,
9TOOBI PKOHOMHUTH CHJIBI M OBICTPEE MePEIBUTATHCS.

4.2. HDaBI/IHa OTHUKETA TIIPpH O6I.].[CHI/II/I C HWHBaJIWJaMH, HMCIOINIMMHM HAapymeHUC 3pCHHUC HWIIH
HC3PAIYUMHU

- IIpennaras cBOXO IOMOIIB, HANIPABIISINTE YEJI0BEKA, HE CTUCKMBAMTE €ro pyKy, HOUTE TaK, KaK
BbI 00BIYHO x0uTe. He Hy’)KHO XBaTaTh CJIENOro YEJIOBEKA U TAIlUTh €r0 3a COOOM.

- Onummure KpaTko, Iie Bbl HaxoauTech. [Ipenynpexnaite 0 NpenaTCTBUAX: CTYIEHSX, JIyKax,
sIMax, HU3KUX MPUTOJIOKAX, TPyOax M T.II.

- Hcnonw3yiite, ecnu 3TO yMeCTHO, (pasbl, XapaKTepU3YIOIIME 3BYK, 3alax, pPacCTOSHHE.
Jlenurech YBUJICHHBIM.

- OOparmaiitech ¢ co0aKaMH-IIOBOBIPSIMU HE TaK, KaK ¢ OOBIYHBIMH JTOMAIIHUMH >KUBOTHBIMH.
He xomannyiite, He Tporaiite U He UTpaliTe ¢ COOAKON-ITOBOIBIPEM.

- Ecnu BBl coOupaerech 4HMTaTh HE3psiueMy 4YeEJOBEKY, CHayala MpeaylnpeauTe 00 3TOM.
l'oBopute HOpMalbHBIM TOJIOCOM. He mpomyckaiite mHpOpManuio, eciam Bac 00 3TOM He
HOMPOCHT.

- Eciin 310 BakHOE MUCBMO WM JOKYMEHT, HE HYXHO JJsi YOEeIWUTEIbHOCTH JaBaTh €ro
norporate. Ilpu sToM He 3ameHnsiiTe uTeHHe nepecka3oM. Korna He3psuMil 4elIoBEK AOKEH
MOJINCATh JOKYMEHT, MPOYHTANTE ero o0s3aTesibHo. MHBAMAHOCTE HE OCBOOOMKIAET CIETIOrO
YeJIOBEKa OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

- Becerna obOparaiitech HEMOCPEACTBEHHO K UEIOBEKY, Ja)K€ €CJIM OH Bac HE BUJUT, a HE K €ro
3psAYEMY KOMIIaHbOHY.

-Bcerna HaswpBaliTe ce0si W TpPEACTaBISIATE JAPYIHMX COOECEAHHMKOB, a TAaKXe OCTAIBHBIX
IPUCYTCTBYIOIMX. ECM BBl XOTUTE MOXKATh PYKY, CKAKUTE 00 3TOM.

-Korga Bl npejiaraere He3psYeEMY UEIOBEKY CECThb, HE YCaXXKMBaiTe €ro, a HalpaBbTe PYKY Ha
CIMHKY CTyJa WIA MOMJIOKOTHUK. He BoauTe MO IMOBEPXHOCTH €ro pyKy, a JaWTe eMy
BO3MOXXHOCTh CBOOOJHO moTporaTh npeamMer. Eciu Bac mompocuiiv 1momMoub B3ATh KaKOH-TO
IpeIMeT, He CIeyeT TAHYTh KUCTh CJIETOro K MpeMeTy U OpaTh ero pykoil 3ToT npeamMer.
-Korna BbI oO11aerecs ¢ Tpynmnoi He3psuux Jitoiel, He 3a0bIBaliTe KaXK bl pa3 Ha3bIBaTh TOTO, K
KOMY BBl 00palaerecs.

-He 3acraBngiite Bamero coOecelHHMKa BeEIIaTh B IYCTOTY: €CIM Bbl I€pEMEIIAETeCh,
npeaynpenure ero. BrojgHe HOpMalbHO YHOTPEOJATH CIOBO «CMOTpeThb». [lns Hespsuero
YeJI0BeKa 3TO 03HAYAET «BUJETh PYKaMU», OCSA3aTh.

-M30eraiiTe pacnabIBYaThIX ONpPEAEIEHUM M MHCTPYKIMHA, KOTOphle OOBIYHO COMPOBOXKIAIOTCS
KecTaMHy, BbIpakeHUH Bpoae «CTakaH HAaXxOJIUTCS IAe-TO TaM Ha croie». Crapaiitech ObITh
TOYHBIMU: «CTaKkaH IOCEPEIUHE CTONIAY.

-Ecniu BBl 3aMeTW/IM, YTO HE3pAYMN YEJIOBEK COWIICS ¢ MapuipyTra, HE YIPaBISHTE €ro
JIBMDKEHUEM Ha pacCTOSIHUM, TIOAOHANTE U MOMOTUTE BHIOPAThCs HA HY>KHBIN MYTh.

-[Ipu cnycke wiM moabeMe IO CTYNEHbKaM BEAWTE HE3PSUEro MNEepHEeHIAUKYISIPHO K HHM.
IlepenBurasice, He nenaiiTe PBIBKOB, PE3KUX JABMKEHUH. IIpu CONpOBOXIEHUM HE3PSUErO
YesloBeKa He 3aKJIa/IbIBaliTe pyKH Ha3aj — 3TO HEyI00HO.

4.3, IlpaBwiia dTUKETA IIPU OOIIEHUHN ¢ MHBATUIAMH, UMEIOIIIMMH HAPVIIIEHUE CIIVXa

» PasroBapuBas c YEIOBEKOM, y KOTOpPOTO IUIOXOW CIIyX, CMOTpHTE MpsMO Ha Hero. He
3aTEMHSANWTE CBOE JIMI0O M HE 3aropaXMBalWTE €ro pykKamMH, BOJIOCAMH WM KaKMMH-TO
npeamMeTamu. Bam CO6€C€21HI/IK AOJDKEH HMIMETh BO3MOXKHOCTH CJIICAUTH 3a BBIPAKCHHUEM
BalIero JULA.



» CylecTByeT HECKOJIBKO THIIOB M CTENeHed IIyXoThl. COOTBETCTBEHHO, CYILECTBYET MHOTO

croco00B OOLIEHHUS C JTIObMH, KOTOPbIE IIOXO CIIBIIIAT.

Ecnu BbI HE 3HaeTe, KaKoW NPEANOYECTb, CHPOCUTE Y HUX.

HekoTopsie moau MOTYT CHBIIIATh, HO BOCIPUHUMAIOT OTAENbHbIC 3BYKH HENpaBHIbHO. B

3TOM cllyyae roBopuTe 0oJjiee TPOMKO M YETKO, MOJOMpas MOAXOIAIINN ypoBeHb. B npyrom

cllydae MOHAJ00UTCS JUIIb CHU3UTh BBICOTY I'0JI0Ca, TaK KaK YEJIOBEK YTPAaTUIl CIOCOOHOCTh

BOCIIPUHUMATDH BBICOKHUE YaCTOTHI.

Uto0Obl npuBIeYs BHUMAHUE YeJIOBEKa, KOTOPBIM IJI0OXO CIBIIIUT, HA30BUTE €ro MO0 MMEHHU.

Ecnu oTBeTa HET, MOXHO CJIETKA TPOHYTh YEJIOBEKA UJIH K€ IOMaXaTh PYKOM.

I'oBopute sicHo u poBHO. He HY»HO M3NIUIIHE MOAYEPKUBATH YTO-TO. Kpnyarh, 0COOEHHO B

yXO0, TOKE HE HAJIO.

Ecnu Bac mpocsT MOBTOPUTH 4YTO-TO, MONpPOOyHTe mepedpa3upoBaTh CBOE IMPEAJIOKEHUE.

Hcnonb3yiTe KeCThl.

Y6enurecs, uTo Bac moHsud. He crecHsANHTECh CIPOCUTD, MTOHSL JIM Bac COOECETHHUK.

Ecnu BBl coobmaere nHpopMaIyio, KoTopasi BKIOYAaET B ceOs HOMEp, TEXHUYECKHH WIIH

JPYroil CIOKHBIM TEPMHH, aJIpec, HANMIIUTE ee, cooOuuTe Mo (hakcy WM 3JIEKTPOHHOMN

MOYTE WIIH JTFOOBIM IPYTUM CIIOCOO0M, HO TaK, 4TOOBI OHA ObLIa TOYHO MOHSTA.

Ecnu cymiecTBylOT TPYIHOCTH MPH YCTHOM OOIIEHHH, CIPOCUTE, HE OYyIeT 1 MpoIle

[IEPETHChIBATHCS.

» He 3a0bIBaiiTe 0 cpelne, KoTopasi Bac OKpykaeT. B OOJbIINX MM MHOTOJIFOHBIX TTOMEIICHUSIX
TPYAHO OOIIATHCS C JIOABMH, KOTOPBIE TUIOXO CIIBIIIAT. SIpKOE COJNHIIE WM TeHb TOKE MOTYT
OBITH OapbepamH.

» QOueHb YacTO TIyXHE JIOAM HCIOJB3YIOT s3BIK ecToB. Ecim BbI oOmaerech depes
MepeBoUMKa, He 3a0yAbTe, 4TO 0Opamarbcs HaJA0 HEMOCPEICTBEHHO K COOECeHHKY, a HE K
MIEPEBOTUHUKY.

» He Bce sro111, KOTOPBIE TUIOXO CIBIIIAT, MOT'YT YUTATh 0 rybaM. Bam srydiiie Bcero cipocuth
00 aToM mpu mepBoil Bcrpeue. Ecim Bam cobecemqHuk o01alaeT 3TUM HABBIKOM, HYKHO
cOOIOAAaTh HECKOJIBKO BaXKHBIX MpaBuil. [loMHUTE, YTO TOJIBKO TPHU U3 JECIATH CIOB XOPOLIO
MIPOYUTHIBAIOTCS.

» HyXHO cMOTpeThb B JIMIIO COOECEJHHWKY M TOBOPUThH SICHO M MEIJICHHO, HCIOJIbh30BaTh
npocTeie (hpa3bl U 30eraTb HECYIIECTBEHHBIX CIIOB.

» HyXHO HCIIONB30BaTh BBIPAXKEHUE JIMIIA, )KECTHI, TEIOJABHKCHHS, €CITU XOTUTE MOTYCPKHYThH
WM MPOSICHUTH CMBICIT CKA3aHHOTO.
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4.4. IlpaBmiia dTHKETA IPH OOIIEHUN ¢ HHBAIMJIAMI, HMEIOIIUMHU 3aJIEP)KKY B PA3BUTHH U HPOOJIEMBI
00lIIeHns], YMCTBEHHEIE HAPYIIICHUS

= Jcnonp3ylTe JOCTYIHBIN SA3bIK, BBIPAXKAUTECh TOYHO U 110 ACITY.

= N30eraiiTe CIOBECHBIX IITAMIOB M OOpa3HBIX BBIPAXKEHHH, €CIIM TOJBKO Bbl HE yYBEPEHBI B
TOM, 4TO Ball cOOECETHUK C HUMU 3HAKOM.

= He rosopure cBbicoka. He qymaiite, 4To Bac HE MOUMYT.

= JoBops O 3ajmadax WIM INPOEKTE, paccKa3blBalTe Bce «mo Imaram». Jlaiite Bamemy
co0eceTHUKY BO3MOXKHOCTh OOBITPaTh KaXKbIH I1ar MOCJE TOT0, KaK Bbl OOBSICHUIIU EMY.

=  HcxoauTe u3 TOro, 4TO B3pOCHBIN UEIOBEK € 33JEPKKOM B Pa3BUTUU MUMEET TAKOW )K€ OIIBIT,
KakK ¥ JII000 Jpyroil B3pociblii YeTOBEK.

= Ecinum HeEoOXOQuMMO, HCIONb3yHTe wWImocTpanuu win  ¢otorpadun. bynbre TOTOBBI
MOBTOPUTH HECKOJIBKO pa3. He cnapaiiteck, eciiu Bac ¢ MepBOro pasza He MOHSIIH.

= (OOpamaiirecs ¢ 4YeJIOBEKOM C MpoOIeMaMH Pa3BUTHUS TOYHO TaK ke, Kak Bbl ObI 00palaauch
¢ moOeiM apyruM. B Oecene oOcyxpaiite Te ke TeMbl, Kakue Bbl 00CYXJaeTe ¢ APYrUMU
moabMu. Harpumep, rtanel Ha BBIXOAHBIE, OTIYCK, IOr0/1a, MOCIeIHIE COOBITHSI.

= (OOpamaiiTech HEMOCPEICTBEHHO K YEJIOBEKY.



- HOMHI/ITG, 4qTO JIIOJHU C SaI[CP)I(KOﬁ B Ppa3BUTHU IIGGCHOCOGHBI U MOT'YT HNOANHUCBHIBATH
AOKYMCHTBI, KOHTPAKThI, I'0JIOCOBATh, JaBaTh COrjiaCuc¢ Ha MCAWIUHCKYIO ITIOMOIIb U T.[.

4.5. IlpaBujia STUKETA 1IN O6H_[CHI/II/I C UHBaAJIMJaMH, MMCIOIMMMU IICUXUYCCKNEC HAPYIICHUA

- llcuxuyeckne HapymieHHsT — HE TO JK€ caMoe, 4To mpoOieMsl B pa3Buthd. Jlromum ¢
NCUXWYECKUMHU MpoOJieMaMd MOTYT HCIBITHIBATh 3MOIMOHAJIBHBIE PACCTPOMCTBA WM
3aMeIIaTeNbCTBO, OCIOKHSIONINE MX JKU3Hb. Y HUX CBOI 0COOBIN M M3MEHUYMBBIA B3TJISA HA MUD.

- He Hamo mymarth, 4TO JIIOJU C TNCHUXHYECKUMH HApyIICHUSAMU O0S3aTENbHO HYXKIAIOTCS B
JOTOJHUTEIHHOM OMOIIN M CHENHAIIEHOM 00paleHu .

- OOpamiaiiTech C JIIOJbMH C ICUXUYECKIMH HAPYIICHUSIMH KaK ¢ JIMYHOCTSIMU. He HyXHO nenartb
NPEeXIeBPEMEHHBIX BBIBOJIOB Ha OCHOBAHUH OIBITAa OOLICHUS C JPYTHMMH JIIOJbMU C TaKOW ke
(hopMoOii HTHBATUAHOCTH.

- He cnexmyer mymarh, 4TO JIOAM C NCUXMYECKUMH HapyIICHUSAMH Ooyiee APYTHX CKJIOHHBI K
Hacuiuio. Ot1o Mud. Eciu BbI IpyKenroOHbI, OHU OYAYT YyBCTBOBAThH €05 CIIOKOMHO.

- HeBepHo, 4TO 101U ¢ ICUXMYECKUMU HAPYIICHUSIMH UMEIOT POOIeMbl B IOHUMAaHUU HIIH HIDKE
110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIIOACH.

- Ecnn yenoBek, MMEIOMINI ICUXUYECKUE HAPYLICHUS, PACCTPOEH, CIPOCUTE €ro CIIOKOHHO, YTO
BBl MOKETE CJIeNIaTh, YTOOBI TIOMOYb EMY.

- He roBopute pe3ko ¢ 4enoBEKOM, HMEIOIINM IICUXUYECKUE HApYIICHUs, JaKe eClId Y Bac eCTh
IJIS1 5TOTO OCHOBAHUS.

4.6. HDaBI/IJIa OTHUKETA IIPpHU O6HICHI/II/I C MHBAJINJIOM, UCHBITBIBAOIINUM 3aTPYAHCHUS B PCUU

v He urHopupyiiTe J0jieif, KOTOPHIM TPYIHO FOBOPUTH, IIOTOMY YTO TOHSTH UX — B BAIKX
UHTEpECcax.

v' He nepebuBaiite W He MONPABIANTE YETOBEKA, KOTOPBIM HCIBITHIBAET TPYAHOCTH B PEYH.
Hauunnaiite roBOpUTH TOJBKO TOTJA, KOTJa YO€AUTECh, YTO OH yXKe 3aKOHUYMJII CBOIO MBICIIb.

v He mnbITaiitech yCKOPUTH pasroBop. byjibTe rOTOBBI K TOMY, YTO PasroOBOP C YEIOBEKOM C
3aTpy[IHEHHON peublo 3aiiMeT y Bac Ooiblie BpeMeHH. Eciau Bbl cmemure, Jydlle,
W3BUHUBIINCH, TOTOBOPHUTHCS 00 OOIIIEHUHU B IPYTrO€ BpEeMs.

v' CMmoTpuTe B JHIO COOECeMHHKY, MOAACPKUBANTE BU3YyalbHBIM KOHTaKkT. OTmaiite 3TOi

OeceJie Bce Ballle BHUMAaHIE.

He nymaiite, 4TO 3aTpyJHEHUS B peYM — I10KA3aTeIb HU3KOTO YPOBHSI HHTEJUIEKTA YEJIOBEKA.

Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJIM KHUBKA.

He npurtBopsiiTech, eciau Bbl HE NMOHSUIM, YTO BaM cKasayiu. He cTecHsTech epecpoCHTb.

Ecnu BaM cHOBa He yJanoch MOHSTH, MOMPOCUTE MPOU3HECTH CIOBO B 0oJjiee MEAJIEHHOM

TeMIIe, BO3MOXHO, 110 OyKBaM.

v' He 3a0biBaiiTe, YTO YENOBEKY C HApYIICHHOM pEYbI0 TOKE HYXKHO BBICKazaThcs. He
nepebuBaiiTe ero u He nojasiaiTe. He Toponute roBopsiuero.

v' Ecau y Bac BO3HHUKAIOT NMPOOJIEMBI B OOIIEHUH, CIIPOCUTE, HE XOYET JM Ball COOECEIHMK
UCMOJIb30BATh JAPYroi cr1oco0 — HamnucaTh, HaleyaTarh.

ANANEN



