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«MHTepHeT» JUIS MHBAIMIOB 11O
3PCHUIO

Hanuume aucTaHimoHHbIX
€1oco0oB B3aUMO/IECHCTBUS
OpraHU3aliy U HoJydaresei
COLMAIBHBIX YCIIYT (MOJTyYeHre
MHDOPMAILHH, 3aIIHCh HA TIPUEM U
ap.)

100%

PesynbTatnBHOCTE OOpatienuii npu
UCTIOJIb30BAHUH JTHCTAHIIHOHHBIX
€1oco60B B3aMMO/ICHCTBHS ¢
TOJTyYaTe MU COIUANBHBIX YCIIyT
JUIs IOJTyYeHHs: HeOOXOMUMOii
uHpopMaLKH

100%

Hanuune Bo3amMoxHOCTH
HalpaBJIeHUs 3asBIeHUs (KKano0bl),
MIPE/IUIOKEHUH U OT3BIBOB O
KayecTBe MpeJI0CTaBIeHHs!
COIMAJILHBIX YCIIyT

100%

Hannune nndopmannu o nopsike
10/1a4H ajno0sl O Borpocam
Ka4decTBa OKa3aHusl COIlMaIbHBIX

yeiyr

100%

JloctynHocTs ycnoBuii
GecnpensTCTBEHHOTO J10CTya K
00BEKTaM U yciyram B
OpraHM3al{H COIUAIBLHOTO
00cIyKUBaHHS UIsSl HHBAIIJIOB (B
TOM YMCJIE JIeTeH-HHBAIHIOB) U
JPYTHX MalOMOOHIIBHBIX IPYIIII
ToJlyyaTesield COMABHBIX YCIyT

100%

Hanuune o6opyoBaHHbIX
MOMEIIEHMH ISl TIPeI0CTaBIICHHS
COLHMAIILHBIX YCIIYT B COOTBETCTBHH
C MEPEYHEM COLIMABHBIX YCIIyT,
NPEIOCTABIISIEMBIX B JJaHHOM

100%
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OpraHM3alliH COLHATBHOTO
o0ciTyKUBaHUS

YKOMIUIEKTOBAHHOCTh OPraHHU3aluu
COLMAIBHOTO 00CITY)KHBaHHS.
CHEHATMCTAMH,
OCYIIECTBIISIOIMMH
MPEIOCTABICHHE COLMAIIbHBIX

yeayr

100%

10.

bnaroycTpoiicTBo H coznepikanue
TIOMEIIEHHs! OpraHu3aluHl
CONMAIBHOTO 00CITY)KHBaHHS U
TEPPUTOPHH, Ha KOTOPOI OHa
pacrmonoxena

75%

TIpoBeieHHE TEKYIIETO PEMOHTA
KPBUIBbLA YUPEXKICHHS, BHICAIKA
L[BETOB.

IToBbimenue
KayecTBa
COLUAIBHOTO
0o0cITyKMBaHUS
Jlosectu 10 100%

2 kBaprai
2016 .

Jlupexrop

i1

Jlonst pabOTHUKOB (KpoMme
aJIMHHHCTPaTHBHO-
YIPaBJIEHYECKOr0 MePCoHaa),
MPOLIE/IIINX MOBBIIICHHE
KBaMHUKaIHH/TPOHECCHOHANBHYIO
IIePEenoAroToBKY M0 Npoduo
COIMAIBHOM PabOThI MM HHOU
OCyIIECTBIISIEMOH B Opranu3aliu
COIMAIBHOIO 00CITyKHBaHHS
JIeSITEILHOCTH 3@ MOC/IE/IHUE TPH
roja, ot o0mero yucia paboTHUKOB

100%

12:

KourdecTBO 3aperucTpHpoOBaHHBIX
B OpraHM3alliK COLHUATBHOTO
obcimykuBanus xKanob nojydaresnen
COIMAIIBHBIX YCIIYT Ha KaueCTBO
YCIIYT, MPEA0CTABICHHbIX
Oﬁﬁmmﬂwwﬁﬁom\\- B OTYETHOM [IE€PHOJIE
Ha 100 mosyyaTesneii corHuanbHbIX
yciyr (B TeUEHHeE rojia)

0,0

O:&—:hﬁ COTPYIHHKOB YUPeEKICHHSA

Jlos1st COTPYIHHKOB BBICOKO
OLICHUBAIOIIHX KOM(DOPTHOCTH
Baurero pabouero mecra

91,2%

IlpoBeaenue peMOHTa
OPITeXHUKH

TloBbienue
Ka4yecTBa
COLIHATIBHOTO

2 kBaprai
2016 roma

Jlupekrop
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o0ciTy)KMBaHHs
Jlosectu 10 100%

2. | Jlonst COTPYAHUKOB, CYATAIOIIUX 82.,4% 3aKyrnka KOmHpOBaIbHOIO IloBbumeHune 4 xBapran | Jlupexkrop
KOJIHYECTBO HEOOXOMMOro anmnapara KadecTBa 2016 rona
060pyI0BaHHUs I0CTATOUHBIM CONUAIBHOTO

obcmyKuBaHus
Jlosectu 10 100%

3. | Jlonst cOTpYHHKOB 88,2% TIpoBenenue yueObl cpen TMoBsimenne 2 xBaptan | Jlupexrop
YJIOBJIETBOPEHHBIX COTPYZHHKOB Ha TEMY KayecTBa 2016 roma
TICHXOJIOTHYECKHH KJIMMaToM U «ITcuxonoruyecKkuii KImmar B COIUAIBHOTO
OTHOIICHHEM B KOJLUICKTHBE KOJUICKTHBE) obcmyKuBanus

Jlosectu 10 100%

4. | Jlonst COTpYAHUKOB, KOTOPBIE 100%

BBICOKO OLICHHBAIOT
KOMIIETEHTHOCTh PyKOBOIHTEIS
YUPEKJICHHS

5. | Jlons coTpyTHHKOB 79.4% BeInosHeH#e 11€7€BOro TloBbimenue 2 kBapran | Jlupextop
yJIOBJIETBOPEHHBIX 3apaboTHO# MOKa3aTelist 10 MOBIIEHHIO KauecTna 2016 rona
IaToi cpe/iHel 3apaboTHOM 11aThl COLMAILHOTO

COTPYZHHKOB obcmyKnuBaHus
Jlosectu 10 100%

6. | Jlossi COTPY/IHUKOB CUMTAIOIIMX 88.2% IpuBeeHHE COOTHOLIEHUS TloBbienne 1 xBapran | Jlupextop
JIOCTAaTOYHBIM COOTHOLIEHHE KOJIMYECTBA TIepCcoHaa K KauecTna 2016 rona
HEoOXOMMOr0 KOJIHYeCTBa KOJIMYECTBY MOJIONEYHBIX B COLHAILHOTO
NepcoHasa K KOJHYeCTBY COOTBETCTBHE CO IITATHBIM 00CITy)KNBaHHUS
OJIONIEYHBIX pacnucanueM Jlosectu 10 100%

7. | Jonsi cOTpY/AHMKOB CUHTAIOIIHMX 94,1% JlopaGoTKa JOKHOCTHBIX IMoBeimenne 2 kBaprain | Jlupexrop
pacrpeie/ieHHe Harpy3KH | 3aj1a4 HUHCTPYKIHI COTPYJHHKOB. KauecTna 2016 rona
MEXKIy COTPYHHKAMH ITpoBesienne ananmsa CONMAIBLHOTO
ONTHMAJIBHBIM pacrpeie/ieHus Harpy3KH u 00cTyKHBaHHUs

3aj1a4 MEXJly COTpYIHUKAMH Jlosectu j10 100%

8. | Jlonst COTpYIHUKOB 100%

YAOBIIETBOPEHHBIX paboToii B
YUPeKACHAH
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CoraacoBaHo:
HavanbHuk ynpasien 0 BONIPOCAM COLHAJIBLHOIO
o0cIyKHBaH
Munucreper OCKOBCKO# 00J1acTH
pMHIIOB «

WG ;
/mf Iupacra  woanrRoT /|

,,M

NJIAH

MepONnpUsATHH («I0POKHASI KApTa»)
«Ilo yry4miennio kauecTBa OKa3aHHsl COUMATLHBIX YCIYT 1O pesyJjbTaTram
HE3aBHCHMON OUEHKH Ka4yecTBa paGoThl yupeskaeHHs»
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Ne HaumenoBanue kputepus 1o KonuyecTs | Meponpusitus o yirydmieHuio Ozxu/1aeMbIi Cpox OTBETCTBEHHBIH
n/m | pesyjibTaTaM HE3aBHCHUMON OLEHKH CHHBII KayecTBa OKa3aHHs yCIyr pe3ynbTar peanu3aiu HCIIOJIHUTENh
noKasarelb "
KauecTBo connaibHoro obciykuBanus 1o ouenke [CY
1. | Nonsa TICY, y10BIeTBOPEHHBIX 87,7% Cob6mozenne nopsika [MoBbimenue IMocrosinu | lupextop
Ka4yecTBOM, NOJHOTOM pa3smemieHus nHGoOpMaIuy Ha YPOBHSI o
JIOCTYITHOCTBIO HH(popMaiuu (pu obuIHanTbHOM caifte HHOOPMHUPOBAHHOC

JIMYHOM obpareHnH, no teiaedouy,
Ha o(pHUIHATBHOM caiiTe
OpraHu3allii COLHAIBLHOTO
obciykuBanus) o pabore
OpraHM3alliH COLHAIBHOIO
00CITy)KHBaHHsl, B TOM YHCIIE O
nepeyHe U MopsiaKe
MPEIOCTABIICHUS] COLUATBHBIX
yenyr

MOCTABIIUKA COIUAIBHBIX YCIIYT
B ceTH «MHTepHeTY,
YTBEPXKIEHHOro B 4.3 ¢1.13
DeepanbHOro 3aKOHa OT
28.12.2013 Ne442 «O6 ocnoBax
COLMANBHOTO 00CITY)KUBAHHUS B
Poccniickoii ®ezepainy,
HOMyJIAPH3ALHS A TeIbHOCTH
YUPEKICHHS MOCPEICTBOM
HPOBE/ICHHs] PeKJIAMHBIX aKIlHii,
JIHsl OTKPBITHIX JIBEpeii
YUPEK/ICHHS, PA3bACHUTEILHOMN
pabotel B CMU, cormanbHbIx
ceTsX, BO BpeMst IyOINUHBIX
BBICTYIICHHH Ha BCTpeyax ¢
JKUTEJISIMH

11 [ICY 0 paGote
YUPEKJICHHUS U
OKa3bIBaCMbIX
COIHMAJIBHBIX
yeuyrax,
HOBBIIIIEHHE JO0JH
ey,
Y/IOBJIETBOPEHHBIX
KauecTBOM,
HIOJIHOTOH U
JIOCTYITHOCTBIO
unpopmannu (npu
JIMYHOM
obpatlenuu, 1o
TenedoHy, Ha
ounHaibHOM
caiTe opraHu3aluu
COIMAIBHOTO
obcImyKuBaHHs).
IToBblmenne
TIOJIHOTBI U
aKTyaJIbHOCTH
uHDOpMaIHH 0
LEHTpeE, TOPSIIKE H
YCIIOBHUSIX
NpeIoCcTaBlIeH s
CONMANIBHBIX YCIIYT.

Jloectu 10 100%
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Jlons TICY, yn0BeTBOPEHHbBIX
KOM(OPTHOCTBIO yCIIOBHi
NPEJIOCTABICHUS COLHATBHBIX
YCIIYT U JIOCTYITHOCTBIO HX
TIOJTyYEHHUS.

3. | ons IICY, koTOpbIe 03U QA 11,7% BblsiBlIeHHE OTKIIOHEHUI B Ipenocrasnenne Exexsapr | Jlupekrop
IPEJIOCTaBIICHHE YCIYTH B CpPOKax Hpe/loCTaBIICH s COLMANIbHBIX YCIyT albHO 3apenyronue
OpraHu3aliy COUAIBHOrO COLMANBHBIX YCIyT IyTeM B yCTaHOBJICHHbIC OT/ICNICHUSIMU
ob6ciykuBanus 6oJbIIe CpoKa, MPOBEJICHHs] MOHHTOPHHTa CPOKH
YCTaHOBJICHHOTO NIPH Ha3HAYEHUH
JIaHHOM YCIyT’ Ycusenue KOHTPOIIS 32 CPOKaMH

NPeIOCTaBIIeHHs COLHAIBHBIX
ycuyr

4. | Hons IICY (6o ux 87,7% IIpoBenenne 3ausTuii no IToBbimenne Exemecsia | Jlupexkrop
POJICTBEHHHKOB), KOTOPBIE BBICOKO H3yUEHHIO KOJEKCa ITHKH H KauyecTBa HO 3aBenyronue
OLIEHUBAIOT 100POXKETATEILHOCTD, CIy’KeOHOro moBe/IeHus! HpeI0CTaBICHHUs! OT/ICTICHUSIMH
BEXIJIMBOCTH M BHUMATEIBHOCTh PabOTHUKOB yUpeikKICHHsI CONMAJIBHBIX YCIIyT ITcuxomnor
PabOTHHKOB OpraHU3allHK
COIMAILHOTO 00CITY)KHBAHHUSI, OT IMpodunakruka Jloectu 10 100%
00111ero 4rcIia OnpoeHHbIX 9MOIHOHAIBHOTO BBITOPAHHs

CONMAJIbHBIX PAOOTHUKOB

5. | Joas TIICY, KoTOpBIE BBICOKO 87,1% TToBbienne [ToBbiuenne Cornacno | Jlupekrop
OLICHHBAIOT KOMIIETEHTHOCTh KBaIMDHUKANUH/TPOYECCHOHANb | KOMIETEHTHOCTH rpapuxa | Cnenmasmcr no
PabOTHHKOB OpraHU3aIuK Hasl IepenoAroToBKa paboTHUKOB MPOXOJKJIE | Kaapam
COIMAIBLHOTO 00CITY)KUBAHHS, OT COTPY/IHHKOB yUPEXKACHHS 110 YUPEIKICHHUS HHS
00IIero 4mcia OnmpoIeHHbIX npodHIIO COLMANBHON paboThI KypcoB

WM MHO# paboThl, MOBBILIEH
OCyIIECTBIIAEMOM B yupexaenuu | Jloect 10 100% | us
KBaIHDHK
IIpoBenenue 3aHsTHI 110 v
M3yYEeHHIO 3aKOHO/IATeIbCTBA
P®, MO, HOpMATHBHBIX aKTOB B Cornacho
cepe conuanbHOro I1aHa
00CITy)KHBaHHsI HACETICHHUSI paboTh!
[IpoBenenue 3ausruii «I11kossl yUpPeKIEH
COLHATBHBIX PAOOTHHKOBY ust
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6. | lons TICY, koropsie 87,7% IIpoBenienre BHYTPEHHETO Viyumenue ExexBapr | Jlupexkrop
TOJIOKHUTEIBHO OLIEHHBAIOT MonuTopuHra (onpoca) [ICY u | ka4ecTBa )KH3HU B | albHO
H3MEHEHHE KauecTBa KH3HH B PabOTHHKOB yUPEKICHHS B pesynbTare
pe3yJbTaTe MOJyYeHHsl COIHAIbHBIX 1eJISIX BBISBICHHUS! HOJTyYeHHsI
YCIIYT B OPTraHU3alluK COIHAIBHOTO MOJIOKUTEIBHBIX U COLMAIBHBIX YCIIyT
00cITyXKHBaHUs, OT YHCIIA OTPHUIATEIILHBIX TCHACHIHI B B YUPEKJICHHH
ONPOIIEHHBIX W3MEHEHHH KauecTBa KH3HA
ToJTyyaTesei COlUaIbHBIX yCIyr
yupex/enns, papaborka iana | Jlosectu 10 100%
110 yCTPaHEHHIO HEraTHBHBIX
NPOSIBJICHUH B KAYEeCTBE KHU3HU
rpax/aH, 00CITyKUBaeMBbIX
YUpexKIeHHEM
VKperuieHHe MaTepHabHO-
TEXHUYECKOH 0a3bl yupesmIeHus
C LEJIBIO YJTy4IlIeH)s] KauecTBa
NPEIOCTABICHUS COLHAIbHBIX
yeayr
7. | Mons IICY, koTopbix 85.7% Ipoenenue BHyTpeHHETO Cobmonenne ITocrosinn | [lupexkrop
YJIOBJIETBOPSIET MOPSI/IOK OTLIATHI MouuTopunra (onpoca) IICY 06 | nopsiika oriate! o 3aBexyronme
COIHAJBHBIX YCIyT YZIOBJIETBOPEHHOCTH MOPSIIKOM | COLUANIBHBIX YCIyT OT/IENICHHUSIMU

OIIIaThI COIMAJIBHBIX YCIIYTI

I1poBesienue pasbICHATENBHOM
paborei ¢ IICY o nopsiaxe
OILIAThI COIHABHBIX YCIyT B
YUPEXJIECHHH B COOTBETCTBHH C
IlocranoBneHneM
ITpaButenscrBa MockoBeKoi
obnactu ot 16.12.2014r.
Ne1109/49 «O6 yrBepxkaenun
pa3Mmepa IUIaThl 3a
MPEI0CTABICHUE COLMATIBHBIX

B COOTBETCTBHH C
IlocranoBneHunem
ITpaButesnscrsa
MockoBcKoii
o6sacTi ot
16.12.2014r.
Nel109/49 «O6
YTBEPXKICHUH
pasmMepa IIaThl 38
npesiocTaBlieHne
CONHAIIBHBIX YCIyT
M IIOpsIJIKa ee
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YCJIYT U nIOopsi/ika €€ B3UMaHusI» B3UMaHHUI»
Jlosectu 0 100%

8. | Jlonst IICY, xoTopsie 88,3% IlpoBezienne HHCTPYKTaXKA C Cobmonenne Esxexsapr | Jlupextop
YJIOBJIETBOPEHBI PabOTHUKAMHU YUPEHKICHHS O KOH(UICHIMATBHO | aIbHO
KOH(HICHIHATBHOCTBIO coOIOIeHHH cTH
NPEeIOCTABIICHHUS COLUATBHBIX KOH(MHACHIHABHOCTH Ipe/I0CTaBIICHHUS!
yeayr NPEI0CTABIICHAS COLHATBHBIX COIMANBHBIX YCIyT

yeayr

Ycuenune KOHTpOJIs 3a Jlosectr 10 100%
cobumonenreM

KOH(MHACHIIHAIBHOCTH

NPEJIOCTABIICHHS! COIHATBHBIX

yeiyr

9. | Mons IICY, xoTopsie 86.,,4% Ycunenue KOHTpOIIs 3a Cobmonenue Iocrosuu | Jlupexrop
YZIOBJIETBOPEHBI HEPHOANYHOCTHIO HEPHOAMYHOCTBIO IPHXOJIA NEePHOJMYHOCTH o 3aBetyiomniue
NPHUXO0/1a COIMATBHBIX PabOTHHKOB COLMAIBHBIX PAOOTHHKOB HA Npe0CTaBIICHHUs! OT/ICJICHHSIMU
Ha JIOM JIoM COLMATBHBIX YCIIyT

B COOTBETCTBHH C

CBoeBpeMeHHOE BHECEHHE HIITICY

M3MEHEHHH B HHIUBHIYaIbHYIO

nporpammy IICY o

HEePHOIMYHOCTH Jloectu 10 100%

TNPEAOCTABJIEHUS COLMATIbHBIX

YCIIYT B COOTBETCTBHH C

H3MEHHBIIUMHUCS

norpebHoctsivu IICY

10. | ons TICY, koropbie 87,7% ITpoBenenne BHyTpeHHETO IMoBbimenue Iocrosuu | lupexrop

YJOBJIETBOPEHBI ONIEPATUBHOCTHIO MouuTtopunra (onpoca) IICY o | oneparuBHocTH B o 3aBeyiomiue
peleHust BOIPOCOB KayecTBE M ONEePATHBHOCTH pelIeHHH BOIIPOCOB OT/ICICHUSIMH

HPEeI0CTABIICHUS COLHATBHBIX
yeayr

CBoeBpeMeHHOE pearnpoBaHne
Ha obpauenus [ICY,
COKpAILICHHE CPOKOB B PEIIEHUH

TIPEOCTABJICHUS
COIMANBHBIX YCIIYT,
obpamenuit [ICY

Jlosect j10 100%
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Bonpocos [ICY

11.

Jlons IICY, xoTopsie roToBbI
PEKOMEH/IOBATh OPraHU3aIuIo
CONMAIBLHOTO 00CITYKUBAHHS
POJICTBEHHUKAM H 3HAKOMBIM,
HYX/IAIOIIHUMCS B COLIUATIBHOM
o0CiTy)KHBaHHH, OT OOIIEro Yncia
OIPOIIEHHBIX,

87,7%

Cbop nndopmanmu o
KOJIMYECTBE NOJTydaTenei
CONMAIBHBIX YCIIYT, KOTOPBIE
TOTOBbI PEKOMEHJIOBATh
OpraHM3alfio COLHAIBLHOTO
00Ty )KMBaHHUS POJICTBEHHHKAM
M 3HAKOMBIM, HY)KJIAIOLIUMCS B
COIMAIBHOM 00CITY)KHBAaHUH,
[OCPE/ICTBOM HPEIOCTaBICHHS
BO3MOXKHOCTH 3aIOJHEHHUSI
JMcTKa 06paTHO# CBsI3U

VKpernieHne MaTepuaibHo-
TEXHHYECKO# Ga3bl yupekieHus
C IeJTBIO MOBBILICHHAS KAYeCTBa
OKa3bIBaeMbIX YCIIYT U
pacIINpEeHHs NepeyHs
NPEeI0CTABIIAEMBIX yCIyT

VBennuenue 1011
TCY, xoTopsie
TOTOBBI
PEKOMEH/10BaATh
OpraHM3aIuIo
COLMANBHOTO
obcImyKuBanHus
POJICTBEHHHKAM H
3HAaKOMBIM,
HYXJAIOMUMCs B
COLHMATBHOM
00CITyKHBaHUH

Jloectu 10 100%

EsxexBapt
TbHO

Jlupektop

KauecTBo

CONHAJILHOIO cmah%vx-\:ww-.:\:— 110 OIEHKE HE3aBHCHMOI'0 YKCIepTa

IMonHoTa M aKTyaIbHOCTh
uHpopManuK 06 OpraHu3alum
COIMAIBHOIO 00CITY)KUBAHHS,
pasmenaemMoii Ha O0IIeJOCTYHBIX
MH(POPMAIHOHHBIX pecypeax (Ha
HHDOPMAIHOHHBIX CTEHIaX B
MOMEMIEHHH OpraHu3aluy, Ha
oHIHaTBHEIX caiiTax OpraHu3alun
CONHMAILHOTO 00CITyKHBaHHS,
OpraHoB HCIIOJIHUTEIILHON BIACTH B
HH(POPMAITHOHHO-
TEJIEKOMMYHHKAIIHOHHOI ceTH
«Mureprery»)

100%

Hanuuue anprepHaTHBHOI Bepcun
ouIHaIbHOro caifta OpraHu3aluu

COLHAJIBHOI'O omohv\vx:wm::m B CETH

100%





