Oorosop OdepTa
Ha OKa3aHue BO3Me3OHbIX KOHCANTUHIOBbIX yCNnyr

HacTtoswaa odepta (ganee - OcdepTa) agpecoBaHa puUsndecknm nmuam um
OPUOMYECKM NULaM (ganee no TeKCTy - 3akasunk) u sBnseTcs opuunanbHbIM
ny6nunyHbiM npegnoxexHvem UM Mapudynnud A.A., B nuue MNapudynnmHa Anpata
AHdbacoBuya, AeNCTBYOLLNKA HA OCHOBaHUM CBuaeTenbLCcTBa O rocyapCTBEHHOM
perucTpaumnmn gmMs3an4eckoro nuua B Kadectse MHANBULYANbHOIO NpeanpuHUMaTess
cepumn 16 Ne 006969254 ot «2»_nwonga 2014 ropa (ganee - icnonHuTens), 3aknNoyYmTb
[OroBOpP Ha OKa3aHWe KOHCAITTUHIOBbLIX YCIyr B cooTBeTCTBUM € N. 2 CcT. 437 TK PO.

[loroBop Ha okaszaHMe KOHCaNTUHIOBbIX YCIyr CHUTAETCS 3aKITOHYEHHbIM U
npunobpeTaeT cuny ¢ MOMEHTa coBepLleHns 3aka3yunkom OeNCTBUMN,
NpeayCMOTPEHHLIX 0hEPTON MU O3HaYaKLWMX 6€30roBOPOYHOE NPUHATUE 3aKa3uMKoM
BCEX ycrnoBun odepTbl 6€3 Kaknx-nmbo N3bATUM UNn orpaHNYEeHnn, Ha YCNoBUSIX
NpUcoeauHeEHUS.

B cootBeTCcTBUM C NyHKTOM 2 cTaTbun 437 [paxaaHckoro Kogekca Poccumnckom
®epepauum ('K PO) B criyyae NpuHATUA U3NOXEHHBIX HUXE YCITOBUA U OnaThbl YCNyr,
nnuo, NponseoasiLiee akuenT 3Ton oepTbl, CTAHOBUTCA 3aka3yMKOM (B COOTBETCTBUMU
c nyHkToM 3 ctatbn 438 'K PO akuenTt odpepTbl paBHOCUIEH 3aKITIO4YEHUIO OroBopa
Ha yCrnoBusAX, N3INOXEHHbIX B odepTe).

B cBA3K C BbILLIEN3NIOXEHHBIM, BHAMATENbLHO NpoYnTanTe TeKCT AaHHoro [Jorosopa u,
ecnu Bbl He cornacHbl ¢ kakuM-nnbo nyHkTom [loroBopa, McnonHutens npegnaraeT
Bam oTkasatbcs OT Kaknx-nmbo AencTBuin HeoBXo0AMMbIX AN akuenTa Uin 3aknioYnTb
nepcoHanbHbIA AOroBOP Ha OTAENbHO 00CyxaaeMblx ¢ MicnonHuTenem ycnoBusx.

MonHbIM 1 6€30roBOPOYHbBIM akLENTOM HacTosLLEeN ohepTbl ABNAETCS
ocyLLecTBreHne 3aka3ymkoM onfaTbl MOSIHOM CTOMMOCTU MPeaIoXKeHHbIX
NcnonHutenem Ycnyr. B oTHoweHun Yenyr, npegnaraemoix icnonHuTenem no
akumam (cneumanbHbIM NPeanoXeHUsam npu Nx Hanuyum) ¢ ycrioBuamMm onnarbl
YacTsaMK, NOSTHbIM N 6e30roBOPOYHBLIM akLEeNTOM HacTosiLwen odepThbl ABASETCA
ocyLlecTBreHne 3aka3ymMkoM onnaTbl MOSIHOM CYMMbl CTOUMOCTU YCITyTH, T.€.
OCYLLeCTBIIEHNE MONHOM NpeaonnaThbl.



1. NIPEAMET AOINOBOPA

1.1. VicnonHuTtenb okasbiBaeT 3akas34vnKy nraTHble KOHCANTUHIOBbIE YCIYTU B
COOTBETCTBUUN CO CBEAEHNAMM Ha canTe cnonHutens no agpecy
https://tatnlpcenter.ru/. Ha gaHHOM canTe yKka3biBaeTCA HaMMEHOBaHWE NporpamMmm,
00BbEM N CTOMMOCTb YCHYT.

1.2. Bo ucnonHeHue ycrnosun Hactosiwero [JJorosopa McnonHutens npegocraBnseT
3akasunky KOHcanTuHroBble ycrnyru (ganee — Ycnyrmn) B opdpranH goopmarte unm
OHNanH popmate n ux 3anucu (ganee — 3anucun) Npu HanM4mMm cBob6OAHbBIX MECT
n/unn cootBeTCTBMSA 3aKkasvmka HEOBXOOUMbIM KPUTEPUSM NS NONYYEHUs YCAyrn.

Mo HacToswemy [loroBopy VcnonHuTenem okasbiBalOTCA Cneaytowmne ycnyru:
® [0o4roToBKa NporpamMmbl OKasbiBaeMbIX YCIyT;
® paspaboTka nraHa NpoBeAeHUs1 OKa3blBaeMbIX YCNYT;
® [peaocTaBfieHne 3annucen OKasaHHbIX YCIyr (Mo 3anpocy (Mpu Hanu4nn));
® KOHCYIlbTauWOHHOE COMNpoBOXAeHME (MpU Hanuyum);

1.3. Ycnosus, gata u BpeMs npoBedeHust YCnyr ykasblBaloTCA Ha canTe no agpecy
https://tatnlpcenter.ru/ Ha COOTBETCTBYIOLLIEN CTPAHULIE C ONMUCAHUEM, a TaKKe MOryT
coobuatbcsa npeacrasutenamm MicnonHutens nuyHo 3akasdnky, NyTem HanpaBneHus
COOTBETCTBYHOLLEro YBEAOMIEHNSA HA KOHTAKTHbIWM e-mail 3akaszdunka, npu aTOM
3akasunk 06s13aH caMOCTOATENBbHO 1 3abnaroBpeMeHHO NPOBEPATL NOSTydYeHne
yBeoMIeHusi, ucxogsiwiee ot McnonHutens.

1.4. Hactoawwmmn [loroBop cuyntaeTcs 3aknoyeHHbIM 1 BCTynaeT B cuny anst CTOpoH ¢
Aatbl onnaTtbl ycnyr 3aka3qymkoMm.

2. NOPAAOK 3AKINMKOYEHUA HACTOSALLEINO JONOBOPA 1 CTOMMOCTDb YCINYT

2.1. 3akntoyeHne 3aka3vynkomMm Hactosdwero [loroBopa ocyLlecTBndeTcsa nyTem
OL4HOBPEMEHHOIO COBEPLUEHUS CneayoLwmnx 4enCcTBU (akuenT NyennyHom odepTs!):

2.1.1. OchopmneHne 3aaBkn Ha Ycrnyru (unu 3akas 3anvcen) no agpecy
https://tatnlpcenter.ru/ Ha CtpaHuue CooTBETCTBYOLWMX YCAyr n/mnm cybagomeHax
canTa https://tatnlpcenter.ru/ nnn no anekTpoHHoun noyte info@tatnlpcenter.ru.

2.1.2. Onnata ycnyr Ucnonuutento. Onnata ycnyr npom3soauTcs B ntobon popme, He
3anpeLyeHHOM 3aKkoHO4aTeNbCTBOM OAHUM U3 CrieayoLmx cnocobos:

® [lyTEM OrJiatbl ANIEKTPOHHbIMN OEHEXHbIMU CpeaCTBaMU,
® [lyTEM OrJ1aThbl 4Yepe3 MaTtexHble TeEpMnUHarbl nnoéo I/IHTepHeT-6aHKVIHF;



nyTem onnaTbl 6aHKOBCKOW KapToMW;
nyTem onnaTbl Ha pacyeTHbIn cyeT MicnonHutens;

® HbIMK cnocobamu No npeaBapuTeNibHOMY corflacoBaHuto ¢ icnonHutenem, B
T.4Y. C UCMNOJIb30BAHNEM UHTEPHET-TEXHOSIOMMIN, HE NPOTMUBOPEYaLLNX
3aKoHOOaTeNbLCTBY.

B cnyyae coBeplueHust nnaTtexa ¢ NoOMOLLbo BaHKOBCKOM KapTbl, 3aKa3umnky
pekoMeHayeTcsa Ucnonb3oBaTb 6aHKOBCKYHO KapTy, BbiMyLWEHHY0 Ha uMa 3akasudnka. B
clydae ocyulecTBreHnsa Bo3BpaTa onfiadeHHbIX AeHEXHbIX CpeacTs, BO3BpaT
NPON3BOANTCH NO TEM XE PEeKBU3MTAM, MO KOTOPbLIM Oblf NoMAy4YeH nnaTex, u Ha
OCHOBaHMM NIMYHOIO 3asiBEHUS NnLa, Ha Ybe M4 Gbina BbinyLleHa DaHKOBCKas
kapTta. Onnata He NPUHUMaeTCs Npu obHapyXeHUN HapyLleHNa 3akaszynkomM yCrnoBumn
nfarexa, yCTaHOBMEHHbIX HacTosAWwmMM [JoroBOpoOM U 3aKOHOOATENbCTBOM Poccnnckon
denepaunu.

[laTon onnatbl cyMTaeTCs AaTta NoCTYNIeHNA JEHEXHbIX CPeLCTB Ha pacyeTHbIN cyeT
Ncnonuutensd, nubo gaTta NOCTynneHnsa OeHEeXHbIX CPeACcTB Ha ANEKTPOHHbIE
kowwenbkn NcnonHutena, Nnubo aaTta NOCTynneHnsa AeHEeXHbIX CPeacTB Ha cHeT
NNaTEXHOM CUCTEMBI, C KOTOPOM 3aKSOYeH COOTBETCTBYHOLLMIA LOrOBOP C
NcnonHutenem.

Mpwn onnate ycnyr no Hactosilemy [loroBopy TPeTbUM NIMLOM, B YaCTHOCTM
IOPUANYECKUM NTMLLIOM, B HA3Ha4YeHUM nnaTtexa obs3aTenbHO yKkasbiBaeTcst hamunus,
MMS 1 OTYECTBO (MPY HaNMMYMKM) NN HAMMEHOBaHWE Nnua, 3a KOTOPOro
oCyLLecCTBNnsieTcsa onnara.

2.2. CtonmocTb Ycnyr no HactosiwemMy [1oroBopy ykasbiBaeTcd no agpecy
https://tatnlpcenter.ru/ Ha COOTBETCTBYIOLLIEN CTPAHULIE C ONMMUCAHNEM, a TaKxKe
NHpOPMaLMA O CTOMMOCTN MOXET BbITb NosiydeHa no tenedoHy +7 (843) 202-42-66.
B cBsA3u ¢ npoBegeHnemM VIcnonHUTENeM pasninyHbIX akuumn, KacarLwmxcss CTOUMOCTH
ero ycnyr, pasmep CToMmocTu Ycnyr no Hactosiwemy [JoroBopy ansa 3akasudunka oyaet
COOTBETCTBOBATb pa3Mepy CTOMMOCTU YCIyr, AENCTBYOWEMY B AEeHb OnnaTbl
3akasynkom, Ho He meHee 50% OT NOSTHON CTOUMOCTW YCIyr.

2.3. VicnonHutenb He aBndeTcsa nnatenswmkom HOC B cBA3K C NpMeEHeHNeEM
YNPOLLEHHON CUCTEMbI HANIOroo610XKEHNS.

2.4. 3aka34uvK JornyckaeTcs K ocyllecTBneHuto Yenyrn VicnonHutenem Tonbko nocne
onnaTbl 3aKka34nkomM NosTHON CTOMMOCTK ycrnyr VcnonHnTens, cornacHo nyHkram 2.1,
2.2 HacToswero [lorosopa.



3. YCNOBUA OKASAHUA YCNYT

3.1. lna nony4deHus Ycnyr 3aka3yuk 4OSHKEeH OCTaBuUTb 3asBKy Mo popme,
pa3MmeLLleHHON Ha canTe no agpecy CTpaHuubl COOTBETCTBYIOWMX YCIYr UNKU NO
areKTpoHHoM noyte: info@tatnlpcenter.ru. MNMpn odpopmneHnn 3asBKM BCIO CNPaBOYHYHO
MHOPMALINIO MOXHO NOMYy4YnTb No TenedoHny +7 (843) 202-42-66.

3.2. [Ina odopmneHusn 3anBku 3akasunk 0643aH NnpegocTaBUTb Creayowmne AaHHble:
e (hamunus, UMs, OTYECTBO;
® KOHTaKTHbIM e-mail;
® KOHTaKTHbI HOMep TenedoHa AN CBA3MW.

3.3. VicnonHuTenb noaTBepXgaeT nonyvyeHne 3assku, npucsamBaeT HoMep 3asiBKM U
BbICTaBMsgeT cHeT Ha onnaTty (ecnu onnaTa He 6bina npon3BeageHa 3aka3vymMkom Ha
cante VcnonHntensa cnocobamu, He TpebyloLwmmmM BbICTaBNEHNS cYeTa).

3.4. 3akas3uuvK onsiaymMBaeT yCcriyru B nopagke yctaHoBrIeHHOM pa3zgesiom Ne2
HacTosiwero [lorosopa.

3.5. o 3aBepLeHNO OkasaHusa Ycnyr u npu Bblgadye 3anmcen, akt 06 okasaHHbIX
ycnyrax He popMupyeTcs 1 He NoanucbiBaeTCs.

Ycnyrn cuntaroTcsa okasaHHbIMU Haanexaiwimm obpasom v NPpUHATEIMU 3aKa3vymKoM B
nosiHom ob6beme, ecnum B TedeHune 3 (Tpex) pabounx gHEN No UCTEYEHMM CpoKa
okasaHua ycnyr cnonHutenb He nony4dunn oT 3aka3ydnka MOTUBUMPOBAHHbIX
MMCbMEHHbIX BO3PaXXeHUM N0 Ka4eCTBY OKa3aHHbIX YCINYr Ha 3SIEKTPOHHYIO NOYTY
info@tatnlpcenter.ru. B nto6om cnyyae otcytcTBme nobbIX NMMCbMEHHbIX 3aMeYaHni B
TeyeHne YCTaHOBNEHHOro Cpoka cumTaeTcd npusaHaHneM dakta Hagnexallero
KayecTBa yCnyr.

3.6. lNocne onnatbl CTOMMOCTU ycnyr, 3akasdunk nonyvyaeT 4OCTYN K MaTepuanam,
npeayCcMOTPEHHbIM HacToAWwmMM [JoroBopom.

3.7. [Mopsagok paccMOTpeHNd pekramMmaunn 1 Bo3BpaTa rnosly4eHHOro aBaHca ot
3akasuuka:

e Bce Peknamauum n npeteHsumn no okasaHHbIM ycryram npuHUMarTCa He
nosgHee 3 (Tpex) paboumx gHewn nocne 3aBepLUEHNs OKa3aHns yCryr.
[MpeTeH3nn 3aaBrieHHbIe NOCcrie YCTaHOBEHHOro cpoka icnonHuTenem He
NPUHMMALOTCS.

o B TeueHne 14 (yeTblpHaguaTn) KaneHJapHbIX AHEW C MOMEHTa NOKYMNK1 3annucemn
n (MNKn) Havana okasaHus ycnyr 3akasvmk MoxeT notpebosaTb y VcnonHuTtens u
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nonyuntb 100% BO3BpaT 3a NPpMOBPETEHHYIO 3annUcb U (MNIN) OKA3aHHYO YCyry.
Mpwn aToM B ganeHenwem VcnonHutens He ByaeT 6onee okasbiBaTb YCNyr u
nomMetlLaeT 3akasymka B “4epHbI CMUCOK’, @ UMEHHO 3aKpbiBaeT JOCTYM KO BCEM
pecypcam un ycnyram VicnonHutens.

e BosBpar ocywiecTBnsgeTcs Ha OCHOBaHMUM MMCbMEHHOrO 3asBIieHNs 3akasyuka C
yKasaHuem Homepa u gatbl [loroBopa, nacnopTHbIX AaHHbIX, KONUK NacrnopTa,
crnocoba, cymMbl 1 AaTbl onnaTthl aBaHca VIcnonHUTESNo 1 peKBM3NTOB BO3BpaTa
AEHEeXHbIX cpeacTB 3akasyuka.

3.8. 3akntoyas HacToswmn [loroBop, 3akasduunk gaeT corfiacme B COOTBETCTBUM C
AENCTBYOLLNM 3aKoHOA4ATENbCTBOM Ha 06paboTky cnonHuTenem npegoctaBrieHHOMN
UM MHopMauMn 1 (MNKn) ero NepcoHasnbHbIX AaHHbIX (4anee O6paboTka M) (cm.
depepanbHbin 3akoH PP Ne 152-d3 «O nepcoHanbHbIX gaHHbIX»). ObpaboTtka N[
coBepLUaeTCcs C UCMNOoSib30BaHMEM CPeACcTB aBToMaTusaumm, n 6e3 ncnonb3oBaHmns
cpencTB aBToMaTuU3aumm, Bkodasa coop, 3anncb, cucteMmaTnsaumio, HakonneHue,
XpaHeHue, yTouHeHne (obHoBeHne, N3MEHEHNE), U3BMEYEHNE, UCMONb30BaHNeE,
nepegavy, npegocrasneHune, obesnuyunsaHue, 6noknposaHue, yaaneHue,
YHUYTOXEHNE AaHHbIX C Lenblo BbiNonHeHna MicnonHutenem cBoux ob6a3aTenbcTB
NPUHATBIX NO YCNOBMSM HacTosLero [lorosopa, MHbIX 0653aTenbCTB,
NpeaycMOTpeHHbIX [JoroBOpPOM, a Takke C Liefiblo BbINoSHEHUS TpeboBaHUI
depepanbHoro 3akoHa ot 7 asrycta 2001 r. N 115-®3 «O npotnBogencramm
neranusaumm (OTMbIBaHUIO) OXOA0B, MNOMYyYEHHbIX MPECTYMHbIM NyTEM, U
buHaHcupoBaHuio TeppopuamMa». Cpok NCNOMb30BaHWS NPeaoCTaBeHHbIX
3akas4ymkom AaHHbIX — 5 1 bonee net. 3aka34vyuKk Takke gaeT CBOe corracue Ha
06paboTKy 1 ncnosnb3oBaHue NcnonHuTenem npeaocTaBneHHONn UM MHopMaLumn 1
(Mnn) ero NepcoHanbHbIX AaHHbIX C LIEeSNbo OCYLLEeCTBNEHUS NO YKa3aHHOMY
3aKa34ymMKoM KOHTaKTHOMY TenedoHy 1 (Unn) KOHTaKTHOMY 3SIEKTPOHHOMY afpecy
MHPOPMaLMOHHOM pacchlfikm (06 okasbiBaeMbix ycnyrax McnonHutens) 6eccpoyHo oo
nonyyeHus AcnonHuTenem nMCbMEHHOro yBe4OMISIEHUS MO 3NEKTPOHHON noYvte 06
OTKase OT NosfyyYeHUs pacchbifiok. 3akasdnk TaKke JaeT CBOoe cornacue Ha nepegady, B
LienisiX OCyLLEeCTBAEHNA OEeNCTBUA, NPeSyCMOTPEHHbIX HACTOSALMUM NYyHKTOM,
NcnonHuTtenem npegoctaBneHHon UM nHdopMauum 1 (Mnu) ero nepcoHanbHbIX
AAHHbIX TPETbMM fiMUaM NpU HaNUYMn Hagnexawe 3aknto4YeHHOro Mexay
NcnonHutenem n Takmmm TpeTbMMK NiMLamMm 4orosopa.

3.9. B cny4yae ecnu ycnosmem Aonycka K OKasaHUIo yCnyr ABsSeTCa NpoxoxaeHune
cooTBeTcTBYyloLero cobecenoBaHusl, MBoO aHkeTUPOBaHNS, 1 3aKasymk
npepocTtasnsaeT MicnonHutento He4oCToOBEPHY MHopmaumio o cebe n ceoem
BusHece, a TakKe NnpegocTaBnseT Apyrne HeJOCTOBEPHbIe AaHHbIe MO BONpocam
cobecenoBaHUs U/Mnn aHKeTUpoBaHUS, MicnonHuTenb BNpase oTka3aTb 3akasyunky B
okasaHuu ycnyr B ntoboe BpeMs ¢ gatbl 0O6HapyXeHUs1 HeAOCTOBEPHOCTH



npenocTaBneHHon nHgopmauuu. Npn 9ToOM ynnavyeHHbIN aBaHC BO3BPaTy He
NOONEXMNT.

4. 0OTBETCTBEHHOCTb CTOPOH N ®OPC-MAXXOPHbIE OBCTOATEJIbCTBA

4.1. 3a HeUcCrnonHeHne NN HeHaanexatlyee ncnorHeHne obsasartenbCcTB No
HacTosiweMmy [loroBopy CTOPOHbI HECYT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO
AEeNCTBYIOLLNM 3akoHodaTenbcTBoM Poccuinckon degepaunu.

4.2. Hactoqawwmm [loroBop 3akntioyeH 3aka3ymkoM B LensixX, CBA3aHHbIX C
npeanpuHUMaTEnbCKON AeaTenbHOCTbI0. K oTHoweHnsaAM CTOPOH NPUMEHSTCA
HopMbl ['paxgaHckoro kogekca Poccuinckon ®epepauum. lNonoxenusa 3akoHa PO ot
07.02.1992 N 2300-1 "O 3awmTe npaB notpedutenen” kK oTHoweHnam CTOPOH He
NPUMEHSAIOTCS.

4.3. B crnyyae HeBO3MOXXHOCTU UCMOSTHEHUS, BO3HUKLLEN MO BUHE 3aka34duka,
NcnonHuTenb BnpaBe oTkasatbcs OT [loroBopa, Npu 3TOM ynnayvyeHHble JEeHEXHbIe
cpefcTBa 3a Ycnyru He noanexatT Bo3BpaTy M 3acCYMTbIBAOTCH B Ka4yecTBe wTpada.

4.4. CTopoHbl 0cBOBOXOAKTCA OT OTBETCTBEHHOCTU 3@ YaCTUYHOE UIK NOJSTHOE
HencnonHeHne 06a3aTenbCTB NO HacTodweMy [1oroBopy, €Criv 3TO HEUCMNOSTHEHNE
SIBUNOCb CreacTBneM obCToATENbCTB HEMNPEOAOSTMMON CUMbl, BO3HUKLLMX NOCHe
3aknoveHus HacTosuero [loroBopa B pesynbTate 06CTOATENBCTB YPEe3BbIYaANHOIO
Xapaktepa, KOTopble CTOPOHbI HE MOIMK NpeaBnaeTb UnNn npegoTepatuTb. [Mpn
HacTynneHnn Taknx obcToaTenbCTB, Kaxxaas CTopoHa gomkHa 6e3 npomeaneHms
N3BECTUTb O HNX B MMCbMEHHOM Buae apyryto CTopoHy. N3BeLleHne gomKHO
cogepxaTb AaHHble O XapakTepe 06CTOATENLCTB, a Takke oduumanbHble JOKYMEHTHI,
yOOCTOBEPSOLIMNE HANMYMe 3TUX OB6CTOATENBCTB U, NO BO3MOXHOCTU, AAlOLMe OLEHKY
NX BNUSHWUS HA BO3MOXHOCTb MCNonHeHnss CTOpoHOM cBOMX 06a3aTenbCTB Mo
HacTosweMy [Jorosopy. [pn Taknx o6CcToATENBCTBAX CPOK BbINOSTHEHNS CTOPOHON
oba3aTenbCcTB NO HacTosiwemy [JoroBopy oToABUraeTcsa copasMepHO BPEMEHN, B
TeYeHne KOTOPOro AENCTBYIOT 3T 0b6CcTOoATENBCTBA M X NocneacTeus. Ecnn Takue
obcTosaTenbLCTBA M UX NOCNEACTBMS NPOLOIKaOT AencTBOBaTb Gonee AByX MECSLEB,
CTOPOHbI MPOBOAAT AONOSHUTESbHbIE NEPEroBOPbI 4SS BbIABIIEHUS NPUEMMNEMbIX
anbTepHaTMBHbIX CNOCOBOB MCNOMHEHUs HacTosLwero [Jorosopa.

4.5. \cnonHuTenb He HECET OTBETCTBEHHOCTU 3@ HECOOTBETCTBME NPEAOCTaBIEHHON
ycnyrm oxmaaHmsam 3akasumka u/nnm 3a ero cybbekTUBHYIO OLIEHKY, Takoe
HEeCOOTBETCTBME OXMOAHUAM W/ UnNn oTpuuaTenbHas CyObekTUBHaAs OLEHKa He
SABMAIOTCA OCHOBAHUSIMWU CUMUTATb YCIyrM OKa3aHHbIMWU HEKAYEeCTBEHHO, U He B
cornacoBaHHoOM obbeme.



4.6. icnonHuTenb He HECET OTBETCTBEHHOCTU 3a JOCTUXKEHME KaKux-nnbo
pe3ynbTaToB, CBSA3aHHbIX C MPAKTUYECKUM NMPUMEHEHNEM MHPOPMaLUN,
npenocTaBnseMon Bo BpeMsi okaszaHus ycnyr. Jliobble pekomeHaaumn, BblgaBaemMble
BO BpeMSsI OKa3aHus yCnyr, OCyLeCcTBAAKTCS 3aka3dnkom Ha CBOW PUCK.

5. NIOPAOOK PASPELULEHUA CINOPOB

5.1. Bce cnopbl 1 pasHornacusi, cBsisaHHble C UCMOMHEHNEM HacTosiwero [lorosopa,
CTOpOHbI paspeLuatoT NyTemM NeperoBopos.

5.2. [peTeH3MOoHHbIN NOPSA0K pa3peLleHnst cnopoB obs3ateneH. Cpok oTBeTa Ha
MMCbMEHHYI0 npeTeH3uto — 20 (aBaguaTth) KaneHgapHbIX JHEN C MOMEHTa ee
nosiydeHns ogHoun ns CTOpOH.

5.3. [lo ncteveHuun cpoka, ykasaHHoro B n. 5.2. HacToswero [jorosopa, rnpu
OTCYTCTBUM OTBETA Ha NPETEH3NI0 / MPY NOSTy4eHUU HeyJOBIETBOPUTENLHOIO OTBETA,
CTopoHa nmeeT npaBo nepefaTtb Crop Ha paccMoTpeHne B ApbutpaxHblii cya
Pecnybnukn TatapcTaH.

6. MPABA N OBA3AHHOCTU CTOPOH

6.1. UcnonHutenb o6Aa3yeTca:

e OkasbiBaTb Ycnyru, npeaycMoTpeHHble [loroBopoM, 40OpOCOBECTHO U
NpodeCcCMOHanbHo;

e Ob6ecneumBaTtb cobntogeHne KOHPMAEHUNANBHOCTU NPKN oKa3aHnn YCnyr;
OnepaTMBHO NpUHMMaTL BCE HEOOXOANUMbIE MEPbLI K HEAOMNYLLEHUIO CPpbiBa
OKa3sblBaeMblx 3akasdunky Ycnyr;

e HesameonurtenbHO MHpOpPMUMPOBaTb 3akasdnka B criydae HEBO3MOXHOCTU
ncnonHeHnsa obssaTenbCTB No HacToswemy [Jorosopy;

6.2. icnonHuTens Bnpase:

e [lonyyaTb onnaTy oKasblBaeMbIX YCRyr;

e [lpuBnekaTtb K okazaHuo Ycnyr TpeTbhx nuy 6e3 cornacoBaHus Ux
3akas4ymkom, npu 3ToM MIcnonHUTENb HECET OTBETCTBEHHOCTL 3a AEUCTBUSA
TakMX L, KaK 3a CBOM COBCTBEHHbIE;

He ponyckatb 3akasyumka K okasaHuo YCryr B criydae He onnatbl YCnyr.

e [lpoBoanTb POTO- U BUOEOCHEMKY BO BPEMSI OKa3aHUSA YCnyr U UCMosfb3oBaTb
nonyyYeHHble Npu oTo- U BUAEOCHEMKE MaTepuarnbl MO0 CBOEMY YCMOTPEHMUIO.
NcnonHutenio npuHagnexnT UCKNIYMTENbHOE aBTOPCKOE NpaBo, a Takke
CMEXHbIE C UCKITIYNTENBbHLIM aBTOPCKUM NPaBOM MNpaBa Ha yKa3aHHble
MaTepuarnbl, UICNONb30BaHNE NOSTyYEHHbIX NPU POTO- N BUOAEOCHEMKE
MaTepuanoB BO3MOXHO TOSMbKO C MMCbMEHHOro paspelueHus McnonHutens.



6.3. 3aka3unk obasyeTcs:

e ObGecneynTb NPUHATME OKa3biBaeMbIX YCIyr 3aka3ynkom. He npuHatmne
OKa3blBaeMbIX YCIyr 3aka34ymMkOM He ABNAETCA OCHOBaHMEM AJ1 HeonnaTbl
Yenyr.

CBoeBpeMEHHO NPUHATL 1 ONNaTUTb OKa3aHHble MicnonHutenem Ycnyru;

e OnnaTuTb OKasblBaeMble YCIyrn Ha yCIioBUSX U MO CTOMMOCTU, yKa3aHHbIM B
pasgene 2 HacTosiwero [lorosopa.

e B cny4yae nepegauv npaea Ha rnony4vyeHne okasbiBaeMbIX YCIyr TpeTbeMy nnuy
(ecnn paHHoe npaBo NpeaoCcTaBneHO B KOHKPETHOM yCryre), He nosgHee, Yem 3a
2 (oBa) paboumx gHA OO Havana okasaHus ycnyr, yBeaoMsnsTb 06 3ToM
cnonHuTtensa n B nMCbMeHHON doopme coobLmnTbL BCce He0bXxoanMble OaHHble
HoBOro 3akasuuka, cornacHo n. 3.2 Hactoswero [lorosopa. B cnyyae nepegayu
NpaBa Ha NoJslydeHne okasbiBaeMbIX YCNyr TpeTbeMy NnuLy, Ha Takoe N0 Takxke
pacnpocTpaHATCa ycrnoBusa HacToswero [lorosopa.

e [lpencrasnatb VicnonHuTtento Ans NpoBepku 3agaHua 00 Havana criegyouiero
AHS OKa3blBaeMbIX YCIyr B TOM Cllydae, ecriv okasbliBaeMble YCIyru
npegnonaratnT HE0BXO4MMOCTb BbINOSTHEHNSA TAKOro 3afaHus.

e HesameanuTenbHO, a UMEHHO He No3dHee cneaylowero paboyvero gHA nocne
BO3HWKHOBEHUSA N3MEHEHWI, yBeAOMUTb VicnonHutens o6 nsmeHeHnn cBomnx
KOHTaKTHbIX JaHHbIX B MMCbMEHHOW (POpMe NOCPeCTBOM KOHTAKTHOro e-mail.

® [lncbmeHHO (B TOM Yucrie NOCPeaCcTBOM KOHTAKTHOro e-mail), nytem
HanpasneHus B agpec McnonHutens cCooTBETCTBYIOLEroO 3asBieHNA 4O Havana
NPUHATUA OKasblBaeMbIX ycnyr, yseaoMntb cnonHutensa o6 otkase B NPUHATUM
oKasblBaeMblx ycryr. Bo Bcex criydaax oTkasa OT y4acTus B OKa3blBaeMblX
ycnyrax 3akasyuk npegoctasnseT McnonHntento 3asiBfeHne B NMCbMEHHON
dopme. B cnyyae oTCyTCTBUA TaKOro 3asiBfieHNA OeHeXHble cpeacTea
NcnonHuTenem He BO3BpaLLaloTCA.

e Cobniogatb NOPSA0K U OUCUMININHY BO BpeMSA oKkasaHusa ycnyr MicnonHutenem,
He co3gaBaTb CBOMMMU AENCTBUSIMU HeyaoOCTBa Ans ApyrMx 3akas3yumkos, a
Takke He MellaTb OKasaHuto ycnyr. [Npu HapyLweHnn npaBun okasaHus ycnyr
NcnonHuTenb He HeceT OTBETCTBEHHOCTU 3a Ka4eCTBO NpeoCTaBNeHns yCryru,
a Takxke Bnpase pacToprHyTb [JoroBop B OAHOCTOPOHHEM MOpSKe.

6.4. 3aka34ukK Brnpase:
e B ntoboe Bpemsi NpoBepsTb X04 U Ka4eCTBO okadaHus Ycnyr McnonHutenem;

e TpeboBaTb OT cnonHnTens Haanexallero BbiNOMHEHUS NMPUHATBIX UM
06513aTenNbCTB MO HacTosiLeMy [loroBopy



7. PE3YNbTAT MHTENNEKTYAINIbHON OEATENbHOCTHU

7.1.Bce nHdpopmaumnoHHble maTepuarnsl, npegoctaBnsemslie VicnonHutenem
3akasudnky B npouecce okasaHua yCryr, a Takke pesynbTatbl POTO- U BUOEOCHEMKN,
nosiydeHHble cnonHuTenem BO BpeMA OKa3aHUA YCIyr, ABMSATCH pe3dynbTaToM
NHTENNeKTyanbHOW JeATeNIbHOCTU, UCKMI0YNTENBbHOE aBTOPCKOE NpaBo, B TOM Yucre
CMeXHble C aBTOPCKUM npasa npuHagnexart VicnonHurtento.

7.2.Vicnonb3oBaHne pe3ynbTaToB MHTENNEKTyarnbHOW AeaTenibHoCcTh 6e3
NMMCbMEHHOro cornacmsa cnonHUTens aBnsieTca HapyLLeHNEM UCKIIYUTESTbHOIo
npaea McnonHutens, 4to BrneYyeT 3a cobon rpaxkaaHCKyto, agMUHUCTPATUBHYIO U MHYHO
OTBETCTBEHHOCTb B COOTBETCTBUWN C AENCTBYIOLWMM 3aKoHO4aTeNbCTBOM Poccnmnckon
denepaunu.

7.3.3aka3uymk He UMeeT nNpaBa KoNMpoBaTb ayamo U BMaeoMaTepuarnbl OkasblBaeMblX
ycnyr icnonHuTensa NoAHOCTbIO UM YaCcTUYHO, BECTU 3anuUCb TPaHCNSAUNI
OKa3blBaeMbIX YCIyr, a Takke oUKCMpoBaTb coaepXaHne Takmx ycnyr nosIHOCTbIO Unun
YaCTUYHO KakKUM-NnMbo cnocobom n/munm Ha Kakorn-nnbo matepuanbHbI HOCUTENb, a
Takke UCMNonb30oBaTh CoAepXXaHue ykasaHHbIX ycnyr 6e3 nMcbMeHHOro cornacums
NcnonHuTtens, 4to OyaeT cuMtaTbCs HapyLleHMEM UCKIOYNTENbHOro npasa
McnonHuTtensa n Bne4veT 3a cobom rpaXxgaHCckyo, adMUHUCTPATUBHYIO U NHYIO
OTBETCTBEHHOCTb B COOTBETCTBMWN C AENCTBYIOLMM 3aKoHO4AaTENbCTBOM Poccnmnckon
denepaunu.

8. MPOYUE YCNoOBUA

8.1. Hactosawwun [JoroBop aencteyeT 4O MOMeHTa ucnonHeHna CTopoHamm BCeX
0b65s3aTenbCTB.

8.2. 3akntoyas HacToswmn [loroBop, 3akasduunk gaeT corfiacme Ha ucnosfib3oBaHme
NHdopmaunmn o cede, cBOMX B3aMMOOTHOLLEHUAX C MICMONMHUTENEM, CBOMX aHKETHbIX
AaHHbIX, JaHHbIX O CBOEM BuaHece n goxone, nepeaaHHbixX MicnonHuTento B paMmkax
ncnonHeHnsa Hacrosiwero [loroBopa, nybnukaumo matepmanos O hakte nonyyvyeHus
ycnyr y VicnonHutens cpeacreamMym MaccoBon MHopMauum — TenesBnageHnem, paano,
B UHTEPHETE, NeYaTHbIX U34aHusX, ColumarnbHbIX CETAX, a Takke Nydnukaumio
yKa3aHHbIX MaTepunanoB Ha oduumanbHOM canTe N B coumarnbHbIX pecypcax
NcnonHutens.

8.3. 3akntoyas HacToswmn [JoroBop, 3akasduunk gaeT corflacme Ha ucnosfb3oBaHme
n3obpaxxeHnsa 3akasudnka, Boweallee B pe3ynbTaTbl UHTENNEKTyarnbHON
aesaTenbHocTU. B cnyyae Hecornacma 3akas4dnka Ha npegocTaBreHne npae Ha



Mcnonb3oBaHMe ero n3obpaxeHus, oH ysegomnsieT o6 atom McnonHutens B
MMCbMEHHOM popMe Mo 3NeKTPoHHOMY aapecy info@tatnlpcenter.ru.

8.4. Bce nsmeHeHua n gonosiHeHUs K Hactosawemy [loroBopy OeNCTBUTENbHbI JNLLb B
TOM Cry4ae, ecnu oHM ohopMIieHbl B MMCbMEHHOM BUAE M nognucaHbl obenmm
CtopoHamn. CTOPOHbI JOrOBOPUIIUCE, YTO MOryT 0BMeHMBaTbLCS MHOpMaLmen n
AOKYMEHTaMM B 3fIEKTPOHHOM BUAE C 00s13aTenbHbIM NocneayowmmMm HanpasneHmem
NOANTMHHMKOB.

8.5.Bo Bcem ocTanbHOM, 4TO He npegycMoTpeHo HacTosAawmm [loroBopom, CTOPOHBI
B6yayT pyKoBOACTBOBaTLCH AENCTBYIOLMM 3aKOHO4aTEeNbCTBOM Poccninckomn

denepaunu.

8.6. 3akasuymk noaTBepXKaaeT, YTo BCe YyCnoBuda HacToswwero [JoroBopa emy SICHbI, 1 OH
NpUHUMaET nx 6e3ycnoBHO U B NOSTHOM OO0beME.

NcnonHutens:
nUn rapudpynnuu A.A. MHH 165206439909 OI'PH 314167718300012
Anpec: 420111, Poccuinckasa degepaumns, r.KasaHo, yn. [sepxunHckoro 4.5, odguc 206

P/cu 40802810062000019088 B OTAEJIEHME "BAHK TATAPCTAH" N8610 NMAO
CBEPBAHK r.Kasanb K/c 30101810600000000603 BNK: 049205603

E-mail: info@tatnlpcenter.ru
TenedoH: +7 (843) 202-42-66, +7 (917) 904-22-80
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