OoroBop OdepTa
Ha OKa3aHue BO3Me3aHbIX KOHCaNTUHIOBbIX yCIyr

HacTosiwaga odepta (ganee - Odeprta) agpecoBaHa (hunsnyecknm nuuam um
lopuanyecknm nuuam (ganee no TekcTy - 3akas4vnk) n aensaetcs opuumanbHbIM
nyonuyHbiM npeanoxeHnem UMM Mapundgynnund A.A., B nuue MNapudynnmHa Anparta
AHpacoBuya, 0eNCTBYIOLLMKA HA OCHOBaHUM rocygapCTBEHHON perncrpaunm
dom3n4eckoro nuua B Ka4ectese nHamesmayansHoro npeanpuHumarens AHH
165206439909 (manee - icnonHnTenb), 3aKko4mMTb AOrOBOP Ha OKa3aHue
KOHCaNTUHIOBbIX YCIyr B COOTBETCTBUM C N. 2 CT. 437 K PO.

[loroBop Ha okasaHue KOHCANTMHIOBbIX YCMYr CYMTAETCS 3aKMO4YEHHbIM U
npuobpeTaeT cuny ¢ MOMEHTa coBepLleHnsa 3aka3ymMkoM AEeNCTBUN, NPEAYCMOTPEHHbIX
odepTon 1 o3Ha4arLWmnx 6e30roBopoyHOE NPUHATUE 3aKas3uMKOM BCEX YCITOBUM
ogepTbl 6e3 Kaknx-nmbo N3bATUIN UK OrPaAHNYEHNIA, HA YCITOBUSIX NPUCOEANHEHMS.

B cootBeTcTBMM C NyHKTOM 2 cTaTbk 437 paxxgaHckoro Kogekca Poccunckon
®epepaunu (MK PP) B cnyvyae NnpuHATUA N3IOXEHHBIX HUXE YCITOBUW M ONNnaThl YCAyT,
nnuo, NponseogsLuee akuenT aTon oepTbl, CTAHOBUTCHA 3aka3ymMKkoM (B COOTBETCTBUM
c nyHkToMm 3 ctaTbn 438 'K PO akuenT odepThbl paBHOCUIEH 3aKNOYEHMIO JOroBopa
Ha yCNoBUSX, N3NOXEHHbIX B odepTe).

B cBS3K C BbILWEN3NOXKEHHBbIM, BHUMATENBbHO NpoyMTanTe TEKCT gaHHoro [Jorosopa u,
ecnu Bbl He cornacHbl ¢ Kakum-nnmbo nyHkTom [lorosopa, icnonHutene npeanaraet
Bam oTkasaTtbCcsa OT Kakux-nmbo AencTBmMin HEOBXOAMMBLIX AN akuenTa Unn 3aknymTb
nepcoHarnbHbIN OrOBOP Ha OTAENbHO 0bCyXaaembix ¢ icnonHuTenem ycrnoBusx.

[MonHbIM 1 6e30roBOPOYHbLIM akLENTOM HaCTOALLEN OhepThl ABMSETCH OCYLLEeCTBNEHNE
3akas4ymkoM onnaTbl NOSIHOW CTOMMOCTU NpeanioXeHHbIX cnonHutenem Ycnyr. B
OTHOLWEeHUN Ycnyr, npegnaraembix MicnonHutenem no akumam (cneymanbHbIM
npeanoXeHNaM Npu UX Hann4nmn) ¢ yCnoBmMsiMM onnaTbl YaCTAMM, NOSTHbIM U
6e30roBOPOYHbLIM aKLENTOM HacTosLLEen opepThbl ABMSETCH OCYLLEeCTBNEHNE
3akas4ymkoM onnaTbl NOSIHOM CyMMbl CTOMMOCTW YCNYTU, T.€. OCYLLECTBEHNE MOTHOM
npegonnarol.



1. NTIPEOAMET JOINOBOPA

1.1. VicnonHuTenb okasbiBaeT 3akaszymKy nnaTHble KOHCaNTUHIOBbIE YCIyru B
COOTBETCTBUM CO CBeAeHNAMMU Ha canTe MicnonHutens no agpecy
https://tatnipcenter.ru/. Ha gaHHOM canTe yka3blBaeTCsi HQMMEHOBaHME NpPorpamm,
oObeM 1 CTOUMOCTb YCNYT.

1.2. Bo ucnonHeHne ycnosun Hactodwlero [lorosopa cnonHutens npegocTaBngaeT
3akas4yuKy KOHCanTUHroBble ycnyru (ganee — Ycnyru) B odpcpnaniH popmare nnm
OHNawH chopmarte n ux 3anucu (qanee — 3anmcu) Npy Hann4Mm cBoboHbIX MeCT
/M cooTBETCTBUA 3akasdnka HeOOXOANMBbIM KPUTEPUAM AN NONYyYEHUS YCIyru.

Mo HacTosiwemy [Jorosopy VicnonHuTenem okasblBaloTCA creaytowme yenyru:
NOAroTOBKa NpOrpamMMbl OKasbiBaEMbIX YCIYT;

pa3paboTka nnaHa NpoBeAeHnst OKasblBaeMblIX YCAYT;

npenocTaBneHne 3anmcen okasaHHbIX ycnyr (no 3anpocy (Npu Hanuyum));
KOHCYJIbTaLMOHHOE COMPOBOXAEHUE (NPU HaNMM4mn);

1.3. Ycnosud, gata v BpeMsa NpoBeaeHnsa YCnyr ykasblBatoTCs Ha canuTe no agpecy
https://tatnlpcenter.ru/ Ha cCOOTBETCTBYOLLEN CTPAHMLE C ONMMCAHUEM, a TaKKe MOoryT
coobwartbcsa npeactasmtenamm MicnonHuTtens NnMYHo 3akas4qnky, NyTeM HanpaBrneHus
COOTBETCTBYIOLLEro YBEeAOMIIEHNA Ha KOHTaKTHbIN e-mail 3akasduka, npu 3Tom
3akas4ymk 06a3aH CaMOCTOATENBHO M 3abnaroBpeMeHHO NPOBEPSATL NofyyYeHne
yBegoMneHns, ncxogsuiee ot McnonHutens.

1.4. Hactoawum [loroBop cuynTaeTcs 3akfodeHHbIM U BCTynaeT B cuny ana CTOpoH ¢
Aatbl onnatbl ycnyr 3aka3ymkom.

2. MNOPAOOK 3AKNIOYEHUA HACTOALLUEITO AONrOBOPA 1 CTOUMOCTb YCNYT

2.1. 3aknoyeHne 3aka3vymkoM HacTosLero [JoroBopa OCyLLEeCTBASETCA NyTEM
OQHOBPEMEHHOIO COBEPLUEHMUS CrieayroLwmx 4enCTBUA (akuenT nybnmyHon odepThbl):

2.1.1. OchopmneHne 3aaBkn Ha Ycnyru (Mnu 3akas 3anucein) no agpecy
https://tatnipcenter.ru/ Ha CTpaHnue CoOTBETCTBYHOLWMX YCRyr n/nnm cybgomeHax
canTa https://tatnlpcenter.ru/ nnn no anekTpoHHon noyte info@tatnlpcenter.ru.

2.1.2. Onnata ycnyr UcnonHutento. Onnara ycnyr npoussoanTcs B ntobon gopme, He
3anpeLeHHOM 3aKkoHoA4aTeNbCTBOM O4HMM U3 CneayoLmnx cnocobos:
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nyTemM onnaTtbl ANEKTPOHHbIMU OEHEXHBIMU CPeacTBaMMU;
nyTeM onnaTtbl Yepes NnaTexHble TepMuHarbl IMOO0 NHTEPHET-OAHKMHT;

nyTem onnatbl 6BaHKOBCKOW KapTou;

nyTem onsfartbl Ha pacyeTHbIW cyeT NcnonHuTens;

MHBIMKN cnocobamu No NpeaBapuTENibHOMY CornacoBaHuto ¢ cnonHutenem, B
T.4. C UCMONb30BaHNEM UHTEPHET-TEXHOMNOIMIN, HE NPOTMBOPEYaLLNX
3aKoHOOaTeNbCTBY.

B cnyyae coBeplueHnsa nnatexa ¢ NOMoLLbio BaHKOBCKOM KapThl, 3aKa3vumky
pekoMeHayeTCs NUCnorb30BaTb DAHKOBCKYIO KapTy, BbINYLLEHHYO HA MM 3akasduka. B
cny4yae ocyLlecTBneHnsa Bo3BpaTta onfavyeHHbIX AeHEXHbIX CpeaCcTB, BO3BpaT
NPON3BOANTCS MO TEM Xe PEKBM3UTAM, MO KOTOPLIM BbIf NONYYEH nNnaTex, u Ha
OCHOBaHUM NIMYHOIO 3asBNeHns nuua, Ha Ybe UMs Obina BbinyLleHa 6aHKOBCKas
kapTa. Onnarta He NpuHUMaeTcAa Npu ObHapY>XeHUN HapyLweHUs 3aka3ymkoM YyCroBUK
nnarexa, yCTaHOBIEHHbIX HacTosALWMM [JoroBOpoM 1 3akoHoAaTenbCTBOM Poccumnckon
depnepauumn.

[laTon onnaTbl cyMTaEeTCA garta NOCTYNMEHUS AeHEeXHbIX CPeCTB Ha pacyYeTHbIN CHET
NcnonHutens, nmbo gata nocTynneHna OeHEeXHbIX CPeACTB Ha SNEKTPOHHbIE
Kowwenbkn McnonHutend, nubo aata NoCTynneHns AeHEeXHbIX CpeacTB Ha CHET
NNaTEXHOW CUCTEMbBI, C KOTOPOW 3aKMO4YeH COOTBETCTBYHOLLNN OroBOp C
NcnonHutenem.

[Mpu onnate ycnyr no HacTtosiwemMy [loroBopy TPETbMM NIULIOM, B HaCTHOCTH
IOPUONYECKNM NULIOM, B Ha3Ha4YeHUM nnartexa obsa3aTeribHO yKasblBaeTcs hamunus,
NMS U OTYECTBO (NPW HaNM4Mn) UNM HauMeHoBaHWe n1ua, 3a KOToporo
OCYLLieCTBMsETCA onnaTa.

2.2. CTonmocTb Ycnyr no HacTosiemy [loroBopy ykasbiBaeTcd Nno agpecy
https://tatnlpcenter.ru/ Ha COOTBETCTBYHIOLLEN CTPAHULIE C ONUCAHNEM, a TaKxKe
MHGOPMaLNSA O CTOMMOCTN MOXET ObITb nonyyeHa no TenedoHy +7 (917) 904-22-80
(Telegram). B cBsa3u ¢ npoegeHnem VicnonHUTenem pasnuyHbiX akuum, KacaroLmxcs
CTOMMOCTM €ro yCriyr, pasmep CTOMMOCTM Ycnyr no HacTtosawemy [lorosopy ans
3akas4yvka bygeT COOTBETCTBOBATb pa3mMepy CTOMMOCTU YCIyr, 4ENCTBYIOLWEMY B EHb
onnatbl 3aka34ymkom, HO He MeHee 50% OT NOMHON CTOMMOCTU YCIYT.

2.3. NcnonHutenb He aBnsieTca nnarensjmkom HAC.


https://tatnlpcenter.ru/

2.4. 3aka34yuK OonycKaeTCcH K OCyLecTBneHuto Yenyrn MicnonHutenem TonbKo nocre
onnartbl 3aKka34ymMKOM MOSIHOM CTOMMOCTW ycrnyr cnonHuTena, cornacHo nyHktam 2.1,
2.2 HacTtoswwero [Joroesopa.

3. YCNNOBUA OKA3AHUA YCNYT

3.1. Ans nony4yeHunsa Ycnyr 3aka3vmk JOrmKeH OCTaBuUTb 3asiBKy No goopme,
pasMeLLeHHOM Ha canTe no agpecy CTpaHuLbl COOTBETCTBYHOLLNX YCYT UK NO
anekTpoHHou noyte: info@tatnlpcenter.ru.

[Mpn odpopmneHnn 3asiBKM BCIO CNPaBOYHY MHAOPMALIMIO MOXHO NOSTy4YnUTb MO
TenedoHny +7 (917) 904-22-80 (Telegram).

3.2. Ans odopmneHnsa 3asBkn 3akasvmk 06s3aH npegocTaBUTb cneayrowme gaHHble:
e hamunus, UMs, OTYECTBO,;
® KOHTaKTHbIN e-mail;
® KOHTaKTHbI HOMep TernedoHa aAns CBA3N.

3.3. cnonHntenb nogTeepXaaeT nonyvyeHne 3asBku, npucBanBaeT HoMep 3asiBKu U
BbICTaBNAET CYET Ha onnary (ecnu onsiata He Obina nponssegeHa 3aka3vyMKoM Ha
cante Ncnonuutena cnocobamu, He TpebyrowmMMm BbICTaBEHNS CYETA).

3.4. 3akasyuk onnavymeBaeT ycnyru B nopsiake ycTaHOBEHHOM pasgenom Ne2
HacToswero [lorosopa.

3.5. o 3aBepLieHnto okasaHusa Ycnyr v npu Bblgade 3anucen, akt 06 okazaHHbIX
ycnyrax He OpMUpPYyeTCs U HE NOANUCHIBAETCS.

Ycnyrn cunTaroTcs okadaHHbIMU Haganexawmm obpasomM 1 NPUHATLIMK 3aKka3vymMkom B
nonHom obbeme, ecnn B TeveHne 3 (Tpex) paboumx OHEn no NCTeYeHnn cpoka
okasaHus ycnyr icnonHuTtenb He nosny4dunn oT 3akasymka MOTUBUPOBAHHbIX
MMCbMEHHbIX BO3PaXXeHUM MO Ka4eCTBY OKa3aHHbIX YCIyr Ha 3fIEKTPOHHYIO MOYTY
info@tatnlpcenter.ru. B nobom criydae otcytcTBme NobbiX MMCbMEHHbIX 3aMeYyaHuii B
Te4YeHMe YCTaHOBNEHHOIO CpoKa CYMTaEeTCA NpM3HaAHUEM dpakTa Hagnexallero
KayecTBa yCnyr.

3.6. lNocne onnatbl CTOMMOCTM YCNYr, 3aka34yuk nosyvyaeT 4oCTyn K MaTepuanam,
npegycMoTpeHHbIM HacToswmm [JoroBopom.

3.7. MNopsiaok paccMOTPEeHUs peknamalmi 1 Bo3BpaTa Nnofly4eHHOro aBaHca ot
3akasuyuka:
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e Bce Peknamauuu n npeteHsnm no okasaHHbIM ycryram npuHUMaroTCs He
nosgHee 3 (Tpex) pabounx aHen nocne 3aBepLlUeHNa okasaHus ycnyr. [peTeH3uu
3asBrIeHHbIe NOCsie YCTaHOBMEHHOMO Cpoka McnonHutenem He NpUHUMAaKTCS.

e B TeyeHue 14 (4YeTbipHaguaTn) KaneHgapHbIX AHEW C MOMEHTa NOKYNK1 3anucen
n (Mnn) Hayana okasaHusa ycnyr 3akasdnk MoXeT noTpebosatb y MicnonHutena m
nonyyntb 100% BO3BpaT 3a nNpMobpeTeHHyo 3annuck 1 (UK) OKa3aHHYo YCIyry.
[Mpn aTOM B gansHenwem NcnonHutens He ByaeT bonee okasbiBaTb YCNyr u
nomMetlaeT 3akasymka B “4epHbIv CMUCOK’, @ UMEHHO 3aKpbiBaeT JOCTYN KO BCEM
pecypcam n ycnyram icnonHurtens.

e BosBpar ocyLlecTBNAeTcAa Ha OCHOBaHUN NMMCbMEHHOIO 3asBrieHnsa 3akasdnka ¢
yKasaHvem Homepa v gatbl [loroBopa, NacnopTHbIX JaHHbLIX, KOMUKX NacnopTa,
cnocoba, cyMMbl U gatbl onnaTtbl aBaHca VicnonHuTento n pekBn3nToB Bo3BpaTa
AEHEeXHbIX CpeaCcTB 3akas4vuka.

3.8. 3akntovasa HacToswmn [loroBop, 3akasymk gaeT corfiacue B COOTBETCTBUN C
AENCTBYHOLLIMM 3aKOHOAATENbCTBOM Ha 06paboTky McnonHutenem npegocTaBneHHON
UM MHOpMaLMn 1 (MNKn) ero NepcoHanbHbIX AaHHbIX (anee Obpabotka M0) (cm.
®enepanbHbin 3akoH PO Ne 152-03 «O nepcoHarnbHbIX gaHHbIX» ). ObpaboTka M/
coBepLlaeTcs C UCMNOSb30BaHMEM CPEACTB aBToMaTu3aunmn, n 6e3 ncnonb3oBaHUs
cpencTe aBTomMartmsaumm, BkItoyas cbop, 3anucb, cMctemaTn3aunio, HakonneHue,
XpaHeHune, yTouyHeHne (0OHoBNeHne, U3MeHeHNe), n3BnevYeHne, NCrnonb3oBaHue,
nepenadyy, npegocrasneHne, obesnnyneaHme, 6okMpoBaHue, yoaneHue,
YHUYTOXEHNE OAHHbIX C LIENbto BbINOSTHEHNSA VIcMONHUTENEM CBOUX 0083aTeNbLCTB
NPUHATBLIX NO YCNOBUAM HacTosLero [loroBopa, MHbIX 0653aTenbCTB,
npegycMoTpeHHbIX [JoroBopoM, a Takke C Lenbio BbiNonHeHus TpeboBaHum
denepanbHoro 3akoHa o1 7 asrycta 2001 r. N 115-®3 «O npoTtuBogencTamm
neranusaumm (OTMbIBaHUIO) AOXOA0B, NOMYyYEHHbIX NPECTYMHbIM NyTEM, U
domMHaHCMpoBaHUto TeppopmamMay. CpoK NCNOMb30BaHNSA NPEeOOCTaBEHHbIX
3akas34nmkom gaHHbIX — 5 1 bonee net. 3akasymk Takke gaeT CBoe cornacume Ha
06paboTKy 1 ncnonb3oBaHne VicnonHutenem npegoctaBneHHon UM MHdopmMauum m
(MnNKn) ero nepcoHarsnbHbIX AaHHbIX C LESblo OCYLLECTBNEHUS MO YKa3aHHOMY
3aKa34MKOM KOHTaKTHOMY TenegoHy 1 (MniM) KOHTaKTHOMY 3NeKTPOHHOMY agpecy
MHGOPMAaLIMOHHOM pacchifikmn (06 okasbiBaeMbix ycrnyrax McnonHutens) 6eccpo4yHo oo
nony4vyeHuns MlcnonHUTenem NMCbMEHHOIo YBEAOMITEHNSA NO ANEKTPOHHOM rnoyTe 06
OTKase OT MNOoNy4YeHnsa paccblfnok. 3akasdnk Takke gaeT CBOe corflacue Ha nepegady, B
Lensx ocyLwecTBNeHna AeNCTBUI, NPeayCMOTPEHHbBIX HACTOALWMM MYHKTOM,
NcnonHntenem npenoctasrieHHon UM MHpopmMaumm n (unm) ero nepcoHanbHbIX
AaHHbIX TPETLUM NMLUAM NPU HaNUYUK Hagnexatlue 3akto4eHHOro Mexay
McnonHntenem n Takumm TPETbMMU NMLamMM 4OroBopa.



3.9. B cniyyae ecnu ycnosueM Jonycka K okasaHUIo yCryr ABNAETCA NpOoXoXaeHne
COOTBETCTBYIOLLEero cobecegoBaHuns, MO0 aHKETUPOBaHUS, N 3akasdnk
npegocTasnseT icnonHUTento HegoCTOBEPHY NHopmMauuio o cebe 1 cBoeM
BusHece, a Takke NpefocTaBnsaeT ApyrMe He4OCTOBEPHbIE AaHHbIE MO BONpOcaM
cobecenoBaHnAa U/MnNn aHKETUPOBaHUS, VcnonHuTenb BNpaBe oTKa3aTb 3aka3dnky B
oKasaHuu ycnyr B noboe BpeMs ¢ fatbl 0OHapyXeHNa He4OCTOBEPHOCTH
npegocTaBrieHHoON nHpopmaumun. MNpu 3ToM ynnavyeHHbIn aBaHC BO3BpaTy He
NOOTEXUT.

4. 0OTBETCTBEHHOCTb CTOPOH U ®OPC-MAXXOPHbIE OBCTOATEJIbCTBA

4.1. 3a HeUcCnorHeHne Unu HeHaanexatlee ucrnonHeHne obs3aTenbCTB No
HacTodwemy [loroBopy CTOpPOHbI HECYT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO
AEeNCTBYOLLNM 3aKoHoaaTenbcTBoM Poccuiickon degepaumn.

4.2. Hactoawum [JoroBop 3akmntoveH 3aka3vymkoM B LIENsX, CBSA3aHHbIX C
npeanpuHUMaTenbcKkon AesaTenbHOCTbI0. K oTHoweHnaM CTOPOH NPUMEHSIIOTCS HOPMbI
paxkgaHckoro kogekca Poccuinckon denepaunn. NMonoxeHna 3akoHa PO ot
07.02.1992 N 2300-1 "O 3awmTte npae notpebutenen” Kk oTHoweHnssM CTOPOH He
NPUMEHSAIOTCA.

4.3. B cny4yae HEBO3MOXHOCTW UCMOMNHEHMUS, BO3HUKLLEN MO BUHE 3akasuuka,
NcnonHutenb Bnpase oTkasaTbecst OT [loroBopa, Npu 3TOM YrnravyeHHble AEHEXHble
cpencTBa 3a Ycnyru He noasiexat Bo3BpaTy U 3ac4MThbIBalOTCA B KayecTBe LiTpada.

4.4. CTOpOHbI 0CBOBOXAAtOTCA OT OTBETCTBEHHOCTUN 3a YaCTUYHOE UK NOSTHOEe
HeucnonHeHne oba3aTenbCTB NO HacTosweMy [oroBopy, ecrnm aTo HEUCNOSNHEHWE
SIBUITOCb CreAcTBMEM OBCTOATENbCTB HEMPEOAONMMOWN CUMbl, BO3HUKLLMX NOCHe
3aKkroyeHus HacToswero [loroBopa B pesyristate 06CTOATENbCTB Ype3BblYaNHOIoO
Xapaktepa, KoTopble CTOPOHbI HE MO NpeaBUAETb U NpegoTepatTuTb. MNpu
HaCTynfeHMn Taknx obCcToATeNbCTB, Kaxaass CTopoHa gomkHa 6e3 npomMeaneHus
N3BECTUTb O HUX B MMCbMEHHOM Buae Apyryto CTOpoHy. N3BeLleHne 4OmMKHO
cogepXaTb JaHHble 0 XxapaKkTepe 0bCTOATENbLCTB, a Takke ouLmarbHble JOKYMEHTHI,
yOOCTOBepsoLWmMe Hanndmne aTux obCcToATeNbCTB U, MO BO3MOXHOCTU, JatOLLME OLEHKY
NX BIIMSIHUSE HA BO3MOXXHOCTb UCNOoNHeHnst CTOpoHOM cBOMX 06513aTenbCTB Mo
HacTosaweMmy [orosopy. MNpu Taknx obcTtoaTenbcTBax CPokK BbINOMHEHNA CTOPOHON
obsa3aTensbCTB NO HacToswemy [loroBopy oToaBUraeTca copasmepHO BpEMEHHU, B
Te4yeHne KOTOporo AenCTBYOT 3TKU 06CToATENBCTBA N UX NocreacTsus. Ecnu takue
obcToATeENbCTBA N X NOCNEACTBUA NPOAoSIKaT AencTBoBaTh Honee ABYX MecsLEB,
6



CTOPOHbI NPOBOAAT AOMNOSTHUTESbHbIE NEPErOBOPLI A5 BbISIBIIEHUS NPUEMIIEMbIX
anbTepHaTUBHbIX CNOCOB0B UCMONMHEHNS HacTosAwero [lorosopa.

4.5. VicnonHuTernb He HECET OTBETCTBEHHOCTW 3@ HECOOTBETCTBUE NPEAOCTaBIEHHOM
ycnyrn oxxugaHusam 3akasvmka u/vnum 3a ero cyobekTMBHYHO OLEHKY, Takoe
HEeCOOTBETCTBUE OXMAAHUAM U/ UNn oTpuuaTenbHas cyObekTUBHas oLeHKa He
ABNSAKTCSA OCHOBAHUAMM CYMUTATb YCIYrn OKa3aHHbIMU HEKAYECTBEHHO, NN HE B
cornacoBaHHOM obbeMme.

4.6. icnonHuTenb He HeCET OTBETCTBEHHOCTU 3a AOCTUXKEHME KaKUX-NMOOo
pe3ynbTaToB, CBSA3aHHbIX C MPaKTUYECKUM NpUMeHeHeM MHdopmauuu,
NpenocTaBnsieMor BO BpeMsi okasaHus ycnyr. Jllobble pekoMeHaaumm, BolgaBaemble
BO BPEMS OKa3aHWsi YCNyr, OCYLLECTBAKTCA 3aka34yMkoM Ha CBOW PUCK.

5. NOPAOOK PA3PELLEHUA CINTOPOB

5.1. Bce cnopbl 1 pasHornacus, CBsi3aHHbIE C MCMONHEHUEM HacTosiLero [lorosopa,
CTOpOHbI paspeLuatoT NyTeM NeperoBopos..

5.2. [peTeH3NOoHHbIN NOPSAOK pa3peLleHnst cnopos obssateneH. Cpok oTBeTa Ha
NMUCbMEHHYI0 nNpeTeH3nto — 20 (aBaguaTh) KaneHgapHbIX AHEW C MOMEHTa ee
nony4vyeHuns ogHon n3 CTOpPOH.

5.3. ['lo ncrteyeHnn cpoka, ykasaHHOro B n. 5.2. Hactoswero [lorosopa, npu
OTCYTCTBUWM OTBETA Ha NPETEH3NI0 / NMPU NOSTYYEHUN HEYOOBIETBOPUTENBHOIO OTBETA,
CTopoHa nmeeT nNpaBo nepeaTb Crop Ha paccMoTpeHne B ApbuTpakHbIn cya
Pecnybnuku TatapcTtaH.

6. MPABA N OBA3AHHOCTU CTOPOH

6.1. cnonHutens obssyetcs:

e OkasblBaTb Ycnyru, npegycMoTpeHHble [loroBopom, 4O0OpOCOBECTHO U
NpogecCcMoHanbHo;

e OObecneunBaTb cobnogeHne KOHPUOEHLMANbLHOCTN NPU OKa3aHUn YCnyr;

e OnepaTuBHO NpMHUMAaTL BCe HeOBXoaMMble Mepbl K He4OMYLEHUIO CpbiBa
OKasblBaeMbIx 3aKas4vuKky YCnyr;

e HesameanutenbHO MHMOPMUPOBaTL 3aKasymKka B Cllydae HEBO3MOXHOCTU
ncnonHeHnsa oba3arTenbCTB No HacTosiwemy [Joroeopy;

6.2. icnonHuTenb Bnpase:



[MonyyaTb onnaTty okasblBaeMbIX YCNyr;

[MpmnBnekaTb K OkasaHuio Ycnyr TpeTbmx nuu, 6e3 cornacoBaHus Ux
3akasynkom, npm aToM cnonHuTenbL HeceT OTBETCTBEHHOCTbL 3a AENCTBUSA TaKnx
NNy, Kak 3a CBOM CODCTBEHHbIE;

He ponyckatb 3akasyunka K OKkasaHuIo YCIyr B criydae He onnatbl YCnyr.
[MpoBOAUTL OOTO- U BUOEOCHLEMKY BO BPEMSI OKasaHUs yCrnyr n Ucnonb3oBaTtb
nonyyeHHble Npu OTOo- 1 BUOEOChEMKE MaTepuarsibl N0 CBOEMY YCMOTPEHUIO.
McnonHutenio npnHaaneXxnT UCKIYUTENbHOE aBTOPCKOE NpaBo, a Takke
CMEXHbIe C UCKINIYNTESTbHLIM aBTOPCKMM MPaBoOM MpaBa Ha yKa3aHHble
Martepuarbl, UCMonb30BaHWE MomyyYeHHbIX NpU PoTo- N BUOEOCHEMKE
MaTepuanoB BO3MOXHO TOSTbKO C MMCbMEHHOIO paspeLleHns cnonHutens.

6.3. 3akasuumk obssyeTcs:

Ob6ecneynTb NPUHATUE OKa3blBaeMbIX YCIyr 3aka3ymkom. HenpuHatue
OKasblBaeMblX YCIyr 3aKkas3d4nkoM He SIBISIeTCS OCHOBaHWEM 415 Heonnarbl
Yenyr.

CBOeBpEMEHHO NPUHATL M ONNaTUTbL OKasaHHble cnonHutenem Yenyru;
OnnaTtuTb oKasblBaeMble YCNyrn Ha yCrnoBusX U N0 CTOMMOCTH, YKa3aHHbIM B
pasgene 2 HacTtosuero [loroBopa.

B cny4vae nepegayv npaBa Ha nony4yeHne okasbiBaeMblX YCIyr TpeTbeMy nuuy
(ecnn paHHoe npaBo NpefoCcTaBieHO B KOHKPETHOM ycnyre), He nosgHee, 4em 3a
2 (oBa) pabounx OHA OO0 HavYana okasaHuda ycrnyr, yBe4oMnaTb 06 aToM
NcnonHuTtensa n B NTUCbMEHHON hopMe coobLnTL BCe HEOOXOANMbIE AaHHbIEe
HoBoOro 3akas4uvka, cornacHo n. 3.2 Hactosiwero [lJoroBopa. B criyvyae nepegaym
npasBa Ha Mnony4yeHne okasbiBaeMbIX YCIyr TpETbeMY NULY, Ha Takoe ML TaKxke
pacnpoCcTpaHAKTCA yCroBmda HacTosdLero [lorosopa.

[MpencTtaBnaTb MicnonHuTento Ans npoBepku 3agaHna 00 Havarna crieayroLwero
AHSA OKasblBaeMbIX YCIyr B TOM Cly4ae, ecnu okasbiBaemble yCnyru
npegnonaratoT HEOOXOANMMOCTb BbINOSTHEHUS] TAKOro 3a4aHus.
HesamennurenbHO, a MUMEHHO He No3aHee crneayroLero paboyero aHA nocre
BO3HWKHOBEHUS U3MEHEHUN, yBeAOMUTb McnonHutena 06 naMeHeHUn CBOUX
KOHTaKTHbIX JaHHbIX B MMCbMEHHOM hopMe nocpeCTBOM KOHTAKTHOro e-mail.
[MncbMEHHO (B TOM YMcne nocpeacTBOM KOHTAKTHOro e-mail), nytem
HanpasneHus B agpec VicnonHuTenst CoOOTBETCTBYIOLEro 3asBreHns 40 Havyana
NPUHATUA OKasblBaeMbIX yCnyr, yBegoMntb icnonHutens ob otTkase B NPUHATUM
oKasblBaeMbIx ycrnyr. Bo Bcex crnyvaax otkasa oT y4acTus B OKasblBaeMblIX
ycnyrax 3akas4yvk npegocrasnseT VcnonHuTento 3asiBlieHne B MMCbMEHHOM
dopme. B cnyyae oTCyTCTBMSA TaKOro 3asiBlieHNs OeHeXHble cpeacTsa
NcnonHuTenem He BO3BpaLLaloTCS.



e CobOntogaTb NOPSAOK U AMCUUMNNUHY BO BPEMS okasaHus ycnyr cnonHuTtenem,
He co3gaBaTb CBOMMU AENCTBMAMM HeyaobcTea Ans Apyrnx 3akasymkos, a
TakXke He MellaTb okasaHuto ycnyr. [pu HapyLeHUn npaBui okasaHus ycnyr
NcnonHuTenb He HECET OTBETCTBEHHOCTM 3a Ka4eCTBO NpeaoCTaBreHust yenyru,
a Takke BrpaBe pacToprHyTb [JoroBop B 04HOCTOPOHHEM MOpPSAKE.

6.4. 3akas4uk Brnpase:
e B noboe BpeMa NpoBepsTb X04 U Ka4eCTBO okasaHus Ycnyr cnonHutenem;
e Tpeboatb OT cnonHutens Hagnexawero BbINOMHEHUSI MPUHATBIX UM
obs13aTenbCTB NO HacToswemy [loroBopy

7. PE3YNBTAT UHTENNEKTYANIbHON OEATENBHOCTU

7.1.Bce nHdpopmaumnoHHblie maTepuarnsl, npegocraensemMbole VicnonHutenem 3akasymky
B Npouecce okasaHus YCIyr, a Takke pesynbraTbl PoTo- M BUOEOCHEMKN, NOSYyYEHHbIE
McnonHutenem Bo BpeMs oKkasaHud YCryr, SBAAKTCA pe3yribTaToOM UHTENSEKTyarlbHOM
AesATENbHOCTU, UCKITIOYNTENBHOE aBTOPCKOE NPaBo, B TOM YMCIE CMEXHbIE C
aBTOPCKUM NpaBa npuHagnexar NcnonHurtento.

7.2./\cnonb3oBaHne pesynbratoB MHTENMNeKTyanbHon AesaTenbHOCTM 6€3 NMMCbMEHHOro
cornacusa NcnonHutena aBnseTcs HapyLLueHneM UCKNIYNTESNbHOro npasa
McnonHntens, 4To BrieyeT 3a cobom rpaxkgaHCcKyo, agMUHUCTPATUBHYIO U UHYHO
OTBETCTBEHHOCTb B COOTBETCTBUWN C AENCTBYIOLWMM 3aKoHOA4aTeNbCTBOM Poccumckon
denepaunn.

7.3.3aKka34yuK He MMeeT NpaBa KoNMpoBaTb ayauo 1 Bugeomarepuarnsl okasbiBaeMblX
ycnyr cnonHutensa NosIHOCTLIO UMM YaCTUYHO, BECTU 3anncb TpaHCNALMn
OKasblBaeMbIX YCIyr, @ Takke (puKkcnpoBaTb COAepXXaHne Takmx yCryr norHOCTbI UIn
YaCTUYHO KakMM-1Mbo cnocobom u/vnmn Ha Kakon-nmbo matepuanbHbIN HOCUTESb, a
TaKKe UCMNonb3oBaTb CoAepXXaHne yKasaHHbIX ycnyr 6e3 nMcbMeHHOro cornacms
NcnonHuTens, 4to BygeT cumtaTbCa HapyLLeHMEM UCKIYNTENBHOrO nNpasa
NcnonHuTens u BneveT 3a cobom rpaKgaHckyo, agMUHUCTPATUBHYIO U UHYHO
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOOAaTENbCTBOM Poccnmnckon
depnepaunn.

8. MPOYUE YCNoOBUA

8.1. Hactosawwmn [loroBop AencrTeyeT 4O MOMeHTa UcnonHeHnss CTopoHamm BCeX
006a3aTenbCTB.



8.2. 3akntovas HacTosawmin [loroBop, 3akasyuk AaeT cornacue Ha Ucnonb3oBaHme
MHGopMaLnn o cebe, CBOMX B3aUMOOTHOLLEHNAX C MICMONHUTENEM, CBOUX aHKETHbIX
AaHHbIX, AAaHHbIX O CBOEM DM3Hece 1 goxoae, nepedaHHbiX VICnonHUTento B paMmkax
ncnonHeHnsa Hactoswero [Jorosopa, nybnukaumo matepmanos 0 dpakTe nonyyvyeHus
ycnyr y icnonHutens cpeactsamMu MaccoBOM MHGOOPMaLnK — TeneBunaeHnem, paauo,
B UHTEPHETE, NeYaTHbIX U3OaHUAX, counanbHbIX CETAX, a Takke Nyodnukaumio
yKasaHHbIX MaTtepuarnos Ha ouunanbHOM canTe U B coLmanbHbIX pecypcax
NcnonHutens.

8.3. 3akntovas HacTtosawmin [JoroBop, 3akasdynk AaeT cornacue Ha Ucnonb3oBaHme
n3obpaxeHna 3akas4yvka, Bowlegllee B pesyrnbraTbl MHTENNEKTYarbHOW
aeaTtenbHOCTU. B cnyyae Hecornacus 3akasdunka Ha npegocTaBrieHne npas Ha
Mcnonb3oBaHne ero n3obpaxeHus, oH ysegomngaeTt 06 atom VcnonHutens B
NMMCbMEHHOM (hopMe No ANEeKTPOHHOMY agpecy info@tatnlpcenter.ru.

8.4. Bce nameHeHusa n gononHeHna K Hactodwemy [loroBopy OenCTBUTENbHbI NULLL B
TOM crny4ae, ecnu oHM oopMIieHbI B MMCbMEHHOM BMAe 1 NognuMcaHbl o6emmm
CtopoHamu. CTOpOHbI AOrOBOPUIUCE, YTO MOryT 0OMeHMBaTbLCA MHGOPMaLnen n
AOKYMEHTaMM B 3NEeKTPOHHOM Buae ¢ obasatenbHbIM NoCrneayLwmm HanpasneHmem
NOOIMHHUKOB.

8.5.Bo Bcem ocTanbHOM, 4YTO He NpeaycMOTPeHo HacToAwmm [oroBopom, CTOPOHbI
OyoyT pyKOBOACTBOBATLCSA AENCTBYIOLLMM 3aKOHOA4AaTENbCTBOM Poccnmnckon

depnepauum.

8.6. 3akasuuk noaTBepXaaeT, YTO BCe YCnoBus HacToswero [lorosopa eMy SiICHbI, U OH
NPUHUMAET MX 6Ge3yCNOBHO M B NOSTHOM OObeEME.
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NcnonHutenso:

UHamBuayansHbIv npeanpuHumatens Fapudynnui A.A.
OIMPHUMN 323169000028107 MHH 165206439909

Appec: 420043, Poccunckasa enepauuns, r.KasaHb, yn. BuwHesckoro a.26/1, ogpuc 3.4
P/cy 40802810400004283510 B AO "TMHBbKO®® BEAHK"

K/c 30101810145250000974

BUK: 044525974

E-mail: info@tatnlpcenter.ru

TenedoH: +7 (917) 904-22-80 (Telegram) agMuHUCTpaTOp
+7 (937) 611-46-46 (WhatsApp/Telegram)
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