OoroBop OdepTa
Ha OKa3aHue BO3Me3AHbIX KOHCaNTUHIOBbIX yCIyr

HacTosiwaga odepta (ganee - Odeprta) agpecoBaHa hunsnyecknm nuuam um
topuanyecknm nuuam (ganee no TekcTy - 3akasyuk) n asnsietcs opuynanbHbIM
nyonuyHbIM NpeanoxeHnem CamosaHaTbin MapudynnuH AA., B nuue MNapudynnmHa
Anparta AHdacoBu4a, OEUCTBYOLWMA HA OCHOBaHNN rOCYyA4AapCTBEHHOW perucrpaumm
doM3n4EeCKOro nuua B Ka4ecTse HanoronnaTenbLlmKka Hanora Ha npogeccruoHasbHbIN
aoxop oT «8» mas 2021 roga MHH 165206439909 (nanee - cnonHuTenb), 3akmoyunTb
[OroBOp Ha OKa3aHWe KOHCASTTUHIOBbLIX YCIyr B COOTBETCTBUN C N. 2 CT. 437 K PO.

[loroBop Ha okasaHue KOHCANTMHIOBbIX YCMYr CYMTAETCS 3aKMO4YEHHbIM U
npuobpeTaeT cuny ¢ MOMEHTa coBepLleHnsa 3aka3ymMkoM AENCTBUN, NPEeAYCMOTPEHHbIX
odepTon 1 o3Ha4arLWmnx 6e30roBopoyHOE NPUHATHE 3aKaszunMKOM BCEX YCITOBUN
ogepTbl 6e3 Kaknx-nmbo N3bATUIN UK OrPaAHNYEHNIA, HA YCITOBUSIX NMPUCOEANHEHMS.

B cootBeTcTBMM C NyHKTOM 2 cTaTbk 437 paxxgaHckoro Kogekca Poccunckon
®epnepaunu (MK PP) B cnydyae NnpuHATUA N3IOXEHHBIX HUXE YCITOBUW U OnnaThl YCAyT,
nnuo, NponsBogsLuee akuenT aTon oepTbl, CTAHOBUTCHA 3aka3ymMKkoM (B COOTBETCTBUM
c nyHkToMm 3 ctaTbn 438 'K PO akuenTt odpepThbl paBHOCUIEH 3aKNOYEHMIO JOroBopa
Ha yCNoBUSX, N3NOXEHHbIX B odepTe).

B cBS3K C BbILWEN3NIOXKEHHBIM, BHUMATENBbHO NpoynTanTe TEKCT gaHHoro [Jorosopa u,
ecnu Bbl He cornacHbl ¢ Kakum-nnmbo nyHkTom [lorosopa, icnonHutenes npeanaraet
Bam oTkasaTtbCsa OT Kakux-nmbo AencTBMin HEOBXOAMMBIX AN akuenTa Unn 3aknymTb
NnepcoHarnbHbIN OroBOP Ha OTAENbHO 06CyXaaembix ¢ icnonHuTenem ycrnoBusx.

[MonHbIM 1 6e30roBOPOYHbLIM akLENTOM HaCTOALLEN OhepThl ABMSETCH OCYLLEeCTBINEHNE
3akas4ymkoM onnaTbl NOSIHON CTOMMOCTU NpeanioXeHHbIX cnonHutenem Ycnyr. B
OTHOLWEeHUN Ycnyr, npegnaraembix MicnonHutenem no akumam (cneymanbHbIM
npeanoXeHNAaM Npu UX Hann4nmn) ¢ yCnoBmMsiMM onnaTbl YaCcTAMM, NOSTHbIM U
6e30roBOPOYHbLIM aKLENTOM HacTosLLEen opepThbl ABMSETCH OCYLLEeCTBNEHNE
3akas4ymkoM onnaTbl NOSIHOM CyMMbl CTOMMOCTW YCNYTU, T.€. OCYLLECTBEHNE MONTHOM
npegonnarol.



1. NTPEOAMET JOINOBOPA

1.1. VicnonHuTenb okasbiBaeT 3akaszyuKy nnaTHble KOHCaNTUHIOBbIE YCIyrn B
COOTBETCTBUM CO CBeAeHNAMMU Ha canTe MicnonHutens no agpecy
https://tatnipcenter.ru/. Ha gaHHOM canTe yka3blBaeTCsi HQMMEHOBaHME Nporpamm,
oObeM 1 CTOUMOCTb YCNYT.

1.2. Bo ucnonHeHne ycnosun Hactodwlero [lorosopa cnonHutens npegocTaBngaeT
3akas4yuKy KOHCanTUHroBble ycnyru (ganee — Ycnyru) B odocpnanH popmare nnm
OHNawH chopmarte n ux 3anucu (qanee — 3anncu) Npu Hann4m cBoboHbIX MeCT
/M cooTBETCTBUA 3akasdnka HeoOXOANMBbIM KPUTEPUAM AN NONYYEHUS YCIyrn.

Mo HacTosiwemy [Jorosopy VicnonHuTenem okasblBaloTCA creaytowme yenyru:
NOAroTOBKa NpOrpamMMbl OKasbiBaEMbIX YCIYT;

pa3paboTka nnaHa NpoBeaeHnst OKasblBaeMblX YCAYT;

npenocTaBneHne 3anmcen okasaHHbIX ycnyr (no 3anpocy (Npu Hanuyum));
KOHCYJIbTaLMOHHOE COMPOBOXAEHUE (NPU HaNMM4mn);

1.3. Ycnosud, gata v BpeMsa NpoBeaeHns YCnyr ykasblBaloTCs Ha canuTe no agpecy
https://tatnlpcenter.ru/ Ha COOTBETCTBYOLLEN CTPaHMLE C ONMUCAHUEM, a TaKKe MOoryT
coobwartbcsa npeactasmtenamm MicnonHuTens NnM4Ho 3akas4qnky, NyTeM HanpaBrneHus
COOTBETCTBYIOLLEro YBeAOMIIEHNA HAa KOHTaKTHbIN e-mail 3akasduka, npu 3Tom
3akas4ymk 0683aH CaMOCTOATENBHO M 3abnaroBpeMeHHO NPOBEPSATL NofyyYeHne
yBegoMNneHns, ncxogsuiee ot McnonHutens.

1.4. Hactoawum [loroBop cuynTaeTcs 3akfoyeHHbIM U BCTynaeT B cuny ana CTOpoH ¢
Aatbl onnatbl ycnyr 3aka3ymkom.

2. MNOPAOOK 3AKNIOYEHUA HACTOALLUEITO AOrOBOPA 1 CTOUMOCTb YCNYT

2.1. 3aknoyeHne 3aka3vymkoM HacTosLero [JoroBopa OCyLEeCTBASAETCA NyTeEM
OQHOBPEMEHHOIO COBEpPLUEHMUS CrieayroLwmx 4enCTBUA (akuenT nybnmyHon odepThbl):

2.1.1. OchopmneHne 3aaBkn Ha Ycnyru (Mnu 3akas 3anucein) no agpecy
https://tatnipcenter.ru/ Ha CTpaHnue CoOTBETCTBYHOLWMX YCRyr n/nnm cybgomeHax
canTa https://tatnlpcenter.ru/ nnn no anekTpoHHon noyte info@tatnlpcenter.ru.

2.1.2. Onnata ycnyr UcnonHutento. Onnara ycnyr npousBoanTcs B ntobon goopme, He
3anpeLeHHOM 3aKkoHoA4aTeNbCTBOM O4HMM U3 CneayoLmnx cnocobos:
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nyTemM onnaTtbl ANEKTPOHHbIMU OEHEXHBIMU CPeacTBaMMU;
nyTeM onnaTtbl Yepes NnaTexHble TepMuHarbl IMOO0 NHTEPHET-OAHKMHT;

nyTem onnatbl 6BaHKOBCKOW KapTou;

nyTem onsfartbl Ha pacyeTHbIN cyeT NcnonHuTens;

MHBIMK cnocobamu No NpeaBapuTENibHOMY CornacoBaHuto ¢ cnonHutenem, B
T.4. C UCMONb30BaHNEM UHTEPHET-TEXHOMNOIMIN, HE NPOTMBOPEYaLLNX
3aKoHOOaTeNbCTBY.

B cnyyae coBeplueHnsa nnatexa ¢ NoMoLLbio BaHKOBCKOM KapTbl, 3aka3vumky
pekoMeHayeTCs UCnornb30BaTbh DAHKOBCKYIO KapTy, BbINYLLUEHHYO HA MM 3akasdunka. B
cny4yae ocyLleCcTBneHnsa Bo3BpaTta onfavyeHHbIX AeHEXHbIX CpeaCcTB, BO3BpaT
NPON3BOANTCS MO TEM XKe PEKBM3UTAM, MO KOTOPLIM BbIf NONYYEH NnaTex, u Ha
OCHOBaHUM NIMYHOIO 3asBMNeHns nuua, Ha Ybe UMs Obina BbinyLleHa baHKOBCKas
kapTa. Onnarta He NpuHUMaeTcAa Npu Ob6HapY>XeHUN HapyLweHUs 3aka3ynMkoM YyCroBUK
nnarexa, yCTaHOBIEHHbIX HacTosALWMM [JoroBOpoM 1 3akoHo4aTenbCTBOM Poccumnckon
depnepauumn.

[laTon onnaTbl cyMTaEeTCA Aarta NOCTYNMEHUS AeHEeXHbIX CPeCTB Ha pacyYeTHbIN CHET
NcnonHutens, nmbo gata nocTynneHna OeHEeXHbIX CPeACTB Ha SNEKTPOHHbIE
Kowwenbkn McnonHutena, nubo aata NoCcTynneHns AeHEXHbIX CpeacTB Ha CHET
NaTEXHOW CUCTEMbI, C KOTOPOW 3aKMO4YeH COOTBETCTBYHOLLNN OroBOp C
NcnonHutenem.

[Mpu onnate ycnyr no HacTtosiwemMy [loroBopy TPETbUM NULIOM, B HaCTHOCTH
IOPUONYECKNM NMLIOM, B Ha3Ha4YeHUM nnartexa obsa3aTernibHO yKasblBaeTcs hamunus,
NMS U OTYECTBO (NPWU HaNM4Mn) UNM HauMeHoBaHWe n1ua, 3a KOToporo
OCYLLieCTBMsETCA onnaTa.

2.2. CTonmocTb Ycnyr no HacTosiemy [loroBopy ykasbiBaeTcd Nno agpecy
https://tatnlpcenter.ru/ Ha COOTBETCTBYHIOLLEN CTPAHULIE C ONUCAHNEM, a TaKKe
MHGOPMaLINA O CTOMMOCTN MOXET ObITb nonyyeHa no TenedoHy +7 (917) 904-22-80
(WhatsApp/Telegram) nnu +7 (843) 202-42-66. B cBsi3n ¢ npoBegeHnem
NcnonHutenem pasnmyHbIX akumin, Kacarowmxca CTOMMOCTU €ro yCcnyr, pasmep
CTOMMOCTM Ycnyr no HacTosiwemy [lorosopy ans 3akasdnka Oyaer cooTBETCTBOBATL
pa3Mepy CTOMMOCTW YCryr, AENCTBYOLWEMY B AeHb onnaTbl 3aKa34nkom, HO He MeHee
50% OT NONHON CTOMMOCTW YCNYT.

2.3. VcnonHutenb He aBnseTtca nnarenbmkom HAOC.
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2.4. 3aka34yuK OonycKaeTCcH K OCyLecTBneHuto Yenyrn MicnonHutenem TonbKo nocre
onnatbl 3aKka34yMKOM MOSIHOM CTOMMOCTH ycrnyr IcnonHuTena, cornacHo nyHkTam 2.1,
2.2 HacTtoswwero [Joroesopa.

3. YCNIOBUA OKA3AHUA YCNYT

3.1. Ans nony4yeHuna Ycnyr 3aka3vmk JOMmKeH OCTaBuUTb 3asiBKy No goopme,
pasMeLleHHON Ha canTe no agpecy CTpaHuLbl COOTBETCTBYHOLLNX YCIYr UK NO
anekTpoHHou noyte: info@tatnlpcenter.ru.

[Mpn odpopmneHnn 3asiBkM BCIO CNPaBOYHYO MHAOPMALIMIO MOXHO NOSTy4YnTb MO
TenedoHy +7 (917) 904-22-80 (WhatsApp/Telegram) nnu +7 (843) 202-42-66.

3.2. Ans odopmneHnsa 3aaBkn 3akasvmk 0b6s3aH npegocTaBuTb cnefyrowme JaHHble:
e dhamunusa, UMsl, OTYECTBO;
® KOHTaKTHbI e-mail;
® KOHTaKTHbI HOMep TernedoHa ans cBA3W.

3.3. UcnonHutene noaTBepxaaeT nony4vyeHme 3aaBku, npucBanBaeT Homep 3asaBKku U
BbICTaBNAET CHET Ha onnary (ecnu onniata He Bbina nponssegeHa 3aka3ymMkoM Ha
cante McnonHutens cnocobamu, He TpebyroLwmmMn BbICTaBNeHUs cyeTa).

3.4. 3akasuumk onnavveaeT ycrnyru B nopsiake ycraHoBeHHoM pasgenom Ne2
HacTtodLwero [loroBopa.

3.5. o 3aBepLUeHMIO oKasaHusa YCnyr v npu Bolgade 3anucen, akt 06 okasaHHbIX
ycrnyrax He oOpMUpyeTcs U He NOANUCHIBAETCS.

Ycnyrn cunTaroTcs okadaHHbIMU Hagnexawmm obpasomM 1 NPUHATbIMK 3aKa3vymMkom B
nonHom obbeme, ecnn B TedeHune 3 (Tpex) paboymx gHEN No NCTEYEHUU CpoKa
oKasaHus ycnyr VicnonHutenbe He nony4us oT 3akasymka MOTUBUPOBAHHbLIX
MMCbMEHHbIX BO3PaXXeHUM MO Ka4yeCTBY OKa3aHHbIX YCIYr Ha SNEKTPOHHYIO MOYTY
info@tatnlpcenter.ru. B niobom cnyvae otcytcTBme nobbiX NMMCbMEHHbIX 3aMeYyaHuii B
Te4YeHne YyCTaHOBMEHHOIO CpoKa CYMTAETCS NPM3HaAHNMEM pakTa Hagnexallero
KayecTBa yCnyr.

3.6. Nocne onnaTbl CTOMMOCTYM yCnyr, 3akas4yumK nosiydaeT AOCTyn K matepunanam,
npeanycMoTpeHHbIM HacToswmm [JoroBopom.
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3.7. [opsagok paccMOTPEHUSA peknamawmin n Bo3spaTa Mnory4yeHHOro aBaHca ot
3akasyuka:

e Bce Peknamauuu n npeteHsanm No okasaHHbIM ycrnyram npMHUMaroTCcs He
nosgHee 3 (Tpex) pabounx gHen nocne 3aBepLUEHNS oKasaHus ycnyr. [peTeHauu
3asiBNEeHHbIe Nnocne yCTaHOBNEHHOro cpoka McnonHutenem He NpuHMMatoTCS.

e B TeyeHue 14 (4YeTbipHaguaTH) KaneHgapHbIX AHEW C MOMEHTa NOKYNKN 3annucen
N (MNKn) Havyana okasaHus ycrnyr 3akasydnk MOXeT notTpebosaTb y VcnonHutensa u
nonyuntb 100% Bo3BpaT 3a NPUOBPETEHHYIO 3anncb 1 (MNK) OKa3aHHYO YCIyry.
[Mpn aTom B ganbHenwem McnonHutens He ByaeT bonee okasbiBaTb YCNyr u
nomMeLluaeT 3akasvmka B “4epHbIv CMIUCOK”, @ UMEHHO 3aKpbiBaeT JOCTYN KO BCEM
pecypcam n ycnyram icnonHurtens.

e BosBpar ocyulecTBngeTcs Ha OCHOBaHUN NMUCbMEHHOIO 3asiBrieHNs 3akas4vnka C
yKaszaHuem Homepa u aatbl [loroBopa, NnacnopTHbIX AaHHbIX, KOMUKX nacnopTa,
cnocoba, cyMMbl 1 gaThbl onnaTbl aBaHca VIcCMoNHUTEN0 U PEKBM3NTOB BO3BpaTa
AEHEXHbIX cpeacTB 3akas4vuka.

3.8. 3aknto4vasn HacTodawwmn [loroBop, 3aka3dunk gaeT cornacune B COOTBETCTBUN C
AENCTBYIOLWNM 3aKOHOA4ATeNbCTBOM Ha 06paboTky McrnonHutenem npeaoctaBneHHoM
UM MHopMaLMn 1 (MNKn) ero NepcoHanbHbIX AaHHbIX (anee Obpabotka M) (cm.
®enepanbHbin 3akoH PP Ne 152-03 «O nepcoHanbHbIX AaHHbIX»). ObpaboTka M4
COBEpLUAETCs C UCMOb30BaHMEM CPEeACTB aBTOMaTU3aumm, n 6e3 ncnonb3oBaHus
CpeacTB aBTOMaTU3aummn, BKNo4asa cbop, 3anncb, cucteMaTmsaunio, HakonneHme,
XpaHeHune, yToyHeHne (0OHOBNeHME, U3BMEHEHNE), N3BNEYEHNE, NCMONb30BaHNE,
nepegavy, npegocrasneHne, obeanmymnBaHue, 6riokmpoBaHue, yoaneHue,
YHUYTOXEHNE OaHHbIX C Lienbto BbiNonHeHna MicnonHutenem ceomx ob6a3aTtenscTs
NPUHATBLIX NO YCIIOBUSM HacTosLero [loroBopa, UHbIX 0653aTensLCTB,
npeaycMoTpeHHbIX [JoroBopoM, a Takke C Lenbto BbiNorHeHNA TpeboBaHnn
®enepanbHoro 3akoHa ot 7 asrycta 2001 r. N 115-®3 «O npoTtuBogencramm
neranusaumm (OTMbIBaH1IO) 4OXOA0B, NOSTYYEHHbIX NPECTYNHbIM NyTEM, U
durHaHcupoBaHuio Teppopmama. Cpok MCNONb30BaHMS NPeaoCTaBNeHHbIX
3akasynkoM gaHHbIX — 5 1 bonee net. 3akasvvK Takke gaeT CBoe corflacme Ha
006paboTKy 1 ncnonb3oBaHue icnonHuTenem npegoctaBieHHON UM MHpopmMaumn n
(Mnn) ero nepcoHanbHbIX AaHHbIX C LIENb OCYLLECTBEHUS NO YKa3aHHOMY
3aKas34nMKoM KOHTaKTHOMY TeneoHy 1 (Urn) KOHTaKTHOMY 3SIEKTPOHHOMY agpecy
NHOPMaLMOHHOM pacchlfikm (06 okasbiBaeMbIx ycrnyrax VicnonHutenda) 6eccpoyHo ao
nonyyeHus MicnonHntenem nMCbMeHHOro yBe4OMITEHNS MO 3NEKTPOHHOM noyTe 06
OoTKa3e OT Mony4YeHusi pacchbifok. 3akasdnk Takke gaeT CBOe Corflacne Ha nepegady, B
Lensax ocyLecTBNeHna 0eNCTBUN, NpegyCMOTPEHHbIX HACTOSALLMM NMYHKTOM,
NcnonHuTenem npegoctasrieHHON UM MHopMaumm 1 (Mnun) ero NepcoHanbHbIX



OaHHbIX TPETbUM JTMUAM NpU HaNMM4Ynnm Hagnexawe 3akKrfitoMeHHOro Mmexay
NcnonHntenem n Taknmm TpETbUMIN NTINLLIaMI JOoroBopa.

3.9. B cnyyae ecnu ycnosuem onycka K okasaHuio YCrnyr ABrAgeTCA NPOXoXaeHue
COOTBETCTBYOLLEro cobecenoBaHuns, MO0 aHKETUPOBaHUS, N 3akasdnk
npegocTasnseT NcnonHuTento He4oCTOBEPHY MHGOpMaLnio 0 cebe n cBoem
BusHece, a Takke NpeoCTaBsET Apyrme HeLOCTOBEPHbIE JaHHbIE NO BONpPOCcam
cobecenoBaHns /N aHkeTMpPoBaHUs, VicnonHuTenb Brnpaese OoTKa3aTb 3aKkasqnky B
oKasaHuu ycnyr B ntoboe BpeMs ¢ faTbl 0OHapyXeHNa He4OCTOBEPHOCTH
npegocTasfieHHon nHgopmaunn. Npu 3ToM ynnavyeHHbIM aBaHC BO3BpaTy He
NOLNEXNT.

4.OTBETCTBEHHOCTb CTOPOH N ®OPC-MAXOPHbIE OBCTOATEJIbCTBA

4.1. 3a HEUCMONMHEHNE UM HeHaaexallee ucrnonHeHne obs3aTenbLCTB No
HacTodwemMy [JoroBopy CTOpPOHbI HECYT OTBETCTBEHHOCTbL, MPEAYCMOTPEHHYIO
AenCcTByOLWNM 3aKkoHogaTenbcTBoM Poccuimnckon degepaunu.

4.2. Hactoauwuin [JoroBop 3aknto4eH 3aka34ymkoM B LENsX, CBSA3aHHbIX C
npeanpuHUMaTenbCKon aeaTenbHoCTbio. K oTHoweHnAM CTOPOH NPUMEHSAIOTCS HOPMbI
[paxxgaHckoro kogekca Poccumnckon denepaunn. MNonoxeHna 3akoHa PO ot
07.02.1992 N 2300-1 "O sawmTe npas notpedbutenen” kK otTHoweHnaM CTOPOH He
NPUMEHSAIOTCA.

4.3. B crniyqae HEBO3MOXHOCTU UCTMONHEHUS, BO3HUKLLIEN NO BMHE 3akas4uka,
McnonHntensb BnpaBe oTkasatbcd oT [JoroBopa, Npy 3TOM ynfnadeHHble AeHEXHble
cpeacTBa 3a YCnyrn He nognexart BO3BpaTy M 3acHMThLIBAOTCS B KavyecTBe wrpada.

4.4. CTopoHbl 0CcBODOOXAAOTCS OT OTBETCTBEHHOCTU 3@ YAaCTUYHOE UK NOMNHOoE
HeucnosnHeHne obs3aTenbCTB No HacToswemy [1JoroBopy, ecrv 3To HEUCMONHEHWE
SIBUNOCb CrneacTBMeM 06CToATENbCTB HENPEOAONMUMOM CUSbl, BO3HUKLLMX NOCne
3aknoveHns Hactosuwero [loroBopa B pesynbrate 06CcTOATENBCTB YpE3BLIYaNHOIo
XapakTtepa, KOTopble CTOPOHbI HE MO NPeABUAETb NN NpeaoTBpaTuTb. [pun
HacCTynmneHun Taknx obCcToaTenbCTB, Kaxaaa CTopoHa gomkHa 6e3 npomenneHuns
N3BECTUTb O HUX B NUCbMEHHOM Buae apyryto CTOpoHy. 3BeLleHne aomKHO
cogepxaTb AaHHble O XapakTepe 0BCTOATENLCTB, a Takke opuumanbHble JOKYMEHTHI,
yAOCTOBEPSAOLLME Hannume aTnux 06CToATENbCTB U, MO BO3MOXHOCTN, JAOLMNE OLEHKY
NX BANAHUS HA BO3MOXHOCTb UCMONHEeHUst CTOPOHON CBOMX 00S3aTenbCTB MNo
HacTodwemy [Jorosopy. Npun Takmx o6CcTOATENBCTBAX CPOK BbINOMHEHNS CTOPOHOM
obs13aTenbCTB NO HacToswemy [JoroBopy OTOABUraeTCsl COpasMepHO BPEMEHMU, B



TEYEeHMe KOTOPOro AENCTBYIOT 3TN OOCTOATENLCTBA N UX NocneacTeus. Ecnn Takue
obcToATeENbCTBA N X NOCNEACTBUA NPOAOIKaT AencTBOBaTh bonee ABYyX MecsLEB,
CTOPOHbI NPOBOAAT AOMNOMHUTENBbHbIE NEPEroBOPbLI AN BbIABNEHUS NPpUeMnemMblxX
anbTepHaTMBHbIX CNOCOBOB MCNOMHEHNS HacToswero [loroeBopa.

4.5. lcnonHuTtenb He HeceT OTBETCTBEHHOCTU 3a HECOOTBETCTBME NPEeOCTaBIEHHON
ycnyrm oxxugaHusam 3akasvmka u/vnum 3a ero cyobekTUBHYHO OLEHKY, Takoe
HEeCOOTBETCTBUE OXUAAHUAM W/ UNK oTpuuaTenbHas CybbekTUBHas OLEHKa He
SIBAAKOTCA OCHOBaHUSMW CYUTATb YCNYrn okadaHHbIMW HEKAYECTBEHHO, UMK HE B
cornacoBaHHOM obbeme.

4.6. A\cnonHUTEeNb HEe HECET OTBETCTBEHHOCTM 3a AOCTUXKEHME KaKnX-nnbo
pes3ynbTaToB, CBA3AHHbLIX C NPAKTUYECKUM NPpUMEHEHNEM UHopMaLnu,
npenocTaBnsieMon BO BpeMs oKasaHusa ycnyr. Jllobble pekomeHaaummn, BblgaBaemble
BO BpeMS OKa3aHusa YCNnyr, OCYLEeCTBNATCA 3aka3ymkoM Ha CBOW PUCK.

5. MOPAOOK PA3PELLEHUA CMNOPOB

5.1. Bce cnopbl 1 pasHornacus, cB3aHHbIe C UCMONHEHNeM HacTosLero [lorosopa,
CTOpOHbI pa3peLuatoT nyTeM NeperoBopos.

5.2. INpeTeH3NOoHHbIN NOPSAOK paspeLlleHnst cnopos obsasaTeneH. Cpok oTBeTa Ha
NMCbMeHHYI0 npeTeH3no — 20 (gBaauaTb) KaneHgapHblX AHEN C MOMEHTa ee
nonyyeHus ogHom n3 CTOpPOH.

5.3. o ncteyeHnn cpoka, ykasaHHOro B n. 5.2. Hactoswero [lorosopa, npu
OTCYTCTBUW OTBETA Ha NPETEH3MI0 / NpW NONyYeHUU HEYOOBNETBOPUTENBHOIO OTBETA,
CTopoHa UMeeT npaBo nepeaaTtb COp Ha pacCcMOTpeHne B ApOUTPaxHbIn cya
Pecnybnukn TaTtapcTaH.

6. MPABA N OBA3AHHOCTU CTOPOH

6.1. UcnonHutenb 0b64a3yeTtcs:
e OkasblBaTb Ycnyru, npegycMmoTpeHHble [loroBopom, 4OOpOCOBECTHO U
npodeccnoHarbHo;
e ObecneymnBaTtb cobnogeHne KOHPUOEHUNANbHOCTN NPU OKa3aHUKM YCnyr;
e OnepaTUBHO NpPUHMMaTL BCe HEOBXOAMMblE Mepbl K HEAOMYLLEHUIO CPpbiBa
OoKasblBaeMblxX 3akas4vuKy Ycnyr;



HeszameonutenbHoO MHGoOpMmMpoBaTthb 3akasvnka B criydae HEBO3MOXKHOCTH
NCronHeHns 0ba3aTenbLCTB N0 HacTosAweMmy [loroBopy;

6.2. icnonHuTenb Bnpase:

[MonyyaTb onnaTty okasblBaeMbIX YCNyr;

[MpmnBnekaTb K oKasaHWo Ycnyr TpeTbmx nuu, 6e3 cornacoBaHus Ux
3akasynkom, npm aTom cnonHuTenbL HeceT OTBETCTBEHHOCTbL 3a AENCTBUSA Taknx
NNy, Kak 3a CBOM CODCTBEHHbIE;

He ponyckatb 3akasyunka K OKka3aHuIo YCIyr B criydae He onnatbl YCnyr.
[MpoBOAUTL OOTO- U BUOEOCHLEMKY BO BPEMSI OKasaHUs yCrnyr 1 Ucnonb3oBaTtb
nonyyeHHble Npu OTOo- N BUOEOChEMKE MaTepuarsibl N0 CBOEMY YCMOTPEHUIO.
NcnonHutenio npnHaaneXxnT UCKIKYUTENbHOE aBTOPCKOE NpaBo, a Takke
CMEXHble C UCKIMIYNTESTbHLIM aBTOPCKMM MPaBOM MpaBa Ha yKa3aHHble
Martepuarbl, UCMonb30BaHWE MomyyYeHHbIX NpU POoTo- N BUOEOCHEMKE
MaTepuanoB BO3MOXHO TOSTbKO C MMCbMEHHOIO paspeLleHns McnonHutens.

6.3. 3akasumk obssyeTcs:

Ob6ecneynTb NPUHATUE OKa3blBaeMbIX YCIyr 3aka3ymkom. HenpuHatue
OKasblBaeMbIX YCIYyr 3aKa34nMKoM He SIBSIETCA OCHOBAHMEM AN HeonnaThbl
Yenyr.

CBOEBpPEMEHHO NPUHATL U ONNaTUTb OKa3aHHble cnonHutenem Ycnyru;
OnnaTtuTb oKasblBaeMble YCNyrn Ha yCrnoBusX U N0 CTOMMOCTH, YKa3aHHbIM B
pasgene 2 HacTosuwero [JoroBopa.

B cny4vae nepegayv npasa Ha nony4yeHne okasbiBaeMblX YCIyr TpeTbeMy nuuy
(ecnn gaHHoe npaBo NpefoCcTaBieHO B KOHKPETHOM ycnyre), He nosgHee, 4Yem 3a
2 (oBa) pabounx OHA OO0 Ha4Yana okasaHud ycrnyr, yBe4oMnaTb 06 aToM
McnonHntens n B nIMCbMEHHOM hopMe coobLmTb BCe HeobXxoanMble JaHHbIE
HoBoOro 3akas4vka, cornacHo n. 3.2 Hactosiwero [loroBopa. B criydyae nepegaym
NnpasBa Ha MnonyyeHne okasbiBaeMbIX YCIyr TpeTbeMy NULY, Ha Takoe JIMLO TaKxKe
pacnpoCcTpaHAKTCA YyCrnoBmda HacTosdLero [lorosopa.

[MpenctaBnaTtb VicnonHuTento gna NnpoBepKM 3a4aHna 4O Havarna cregyoLwero
AHSA OKasblBaeMbIX YCIyr B TOM Cly4ae, ecnu okasbiBaemble yCnyru
npegnonaratoT HEOOXOANMMOCTb BbINOSTHEHUSI TAKOro 3a4aHus.
HesamennurenbHO, a MMEHHO He No3aHee crneayroLero paboyero aHA nocre
BO3HWKHOBEHUSI U3BMEHEHUI, yBe4OMUTb cnonHntens o6 nameHeHun cBomx
KOHTaKTHbIX JaHHbIX B MMCbMEHHOM hopMe NnocpeaCTBOM KOHTaAKTHOro e-mail.
[MncbMEHHO (B TOM YMcne nocpeacTBOM KOHTAKTHOro e-mail), nytem
HanpasneHusa B agpec VicnonHuTenst CoOOTBETCTBYIOLLEro 3asBreHns 40 Havana
NPUHATUS OKasblBaeMbIX YCNyr, yBeaoMuTb MicnonHuTtens ob oTkase B NPUHATUN
oKasblBaeMbIx ycryr. Bo Bcex crnyvaax oTtkasa oT y4acTus B OKasblBaeMblIX
ycnyrax 3akasdmk npegocrtasndet VcnonHutento 3aseneHmne B MMCbMeEHHOM



dopme. B cnyyae oTcyTCTBMSA TaKoro 3asiBfieHnst AeHeXHble cpeacTea
NcnonHuTenem He BO3BpaLLatoTCS.

e CobnogaTb NOPSAOK M OUCLMMIIMHY BO BpeMsi okasaHus ycnyr MicnonHutenem,
He co3faBaTb CBOMMW OENCTBMAMM HeyaobcTBa Ansa Apyrnx 3akasymkos, a
Takke He MellaTb okasaHuto ycnyr. [py HapyLlweHu npaBui okasaHus ycnyr
NcnonHutenb He HeCeT OTBETCTBEHHOCTM 3a KA4eCTBO NpeaoCcTaBneHus yCnyru,
a TaKkke BnpaBe pacToprHyTb [JoroBop B O4HOCTOPOHHEM MOPSAKE.

6.4. 3aka3uuk Brnpase:
e B ntoboe BpeMa NnpoBepsTb X0 U Ka4eCTBO okasaHus Ycnyr NcnonHutenem;
e TpeboBatb OT cnonHntensa Haanexawero BbliNOHEHUS MPUHATBIX UM
oba3aTenbCTB NO HacTosiwemy [loroBopy

7. PE3YNbTAT UHTENNEKTYANIbHON OEATENBHOCTU

7.1.Bce nHdpopmaunoHHble MaTepuansl, npegocraensemMole VicnonHutenem 3akasyunky
B Mpouecce okasaHus YCriyr, a Takke pesyrbsraTbl pOTO- U BUAEOCHEMKU, MNOMNyYEHHbIE
NcnonHuTenem BO BpeMs okasaHus YCIyr, SABMSOTCA pe3ynbraTtoM UHTENNeKTyarnbHOM
AeATerIbHOCTU, UCKIMIOYNTENBHOE aBTOPCKOE NpaBo, B TOM YNCIE CMEXHbIEe C
aBTOPCKUM Npasa npuHagnexar NcnonHurtento.

7.2./\cnonb3oBaHne pesynbraToB MHTENNeKTyanbHon AesaTenbHoCT 6€3 NMCbMEHHOro
cornacua VicnonHutensa aBnsieTcs HapyLLueHUeEM UCKNKYUTENBHOrO Npasa
McnonHntens, 4To BrneYeT 3a cobom rpaxkaaHCckyo, agMUHUCTPATUBHYIO U UHYHO
OTBETCTBEHHOCTb B COOTBETCTBUN C AEUCTBYIOLWMM 3aKoHOA4aTeNnbCTBOM Poccumckon
denepaunn.

7.3.3aka3umnKk He MMEET NpaBa KonuMpoBaTb ayano 1 Bugeomartepmarnbl OKa3blBaeMbIX
ycnyr VicnonHuTenst NOAHOCTbIO UM YaCTUYHO, BECTUM 3anuCb TPaHCASALNI
OKasblBaeMbIX YCIyr, a Takke (pukcnpoBaTb CogepXaHne Takmx yCryr nofiHOCTbIO Unn
YaCTUYHO KakMM-nmbo cnocobom n/unun Ha Kakon-nmbo matepuanbHbIi HOCUTESb, a
TakKe UCMNonb3oBaTb COAepXXaHne ykasaHHbIX ycrnyr 6e3 MMcbMeHHOro cornacums
NcnonHuTens, 4to 6ygeT cumtaTbCa HapyLLUEHNEM UCKINHYNTENBHOIO NpaBsa
McnonHntens v BrneyeT 3a cobon rpaxgaHcKyto, agMUHUCTPATUBHYIO U NHYIO
OTBETCTBEHHOCTb B COOTBETCTBUWN C AENCTBYIOLWMM 3aKoHOA4aTeNbCTBOM Poccumckon
denepaunn.



8. MPOYUE YCNoOBUA

8.1. Hactosawwmn [loroBop AencreyeT O MOMeHTa ncrnonHeHnss CTopoHamm BCex
006a3aTenbCTB.

8.2. 3akntovas HacTosawmi [JoroBop, 3akasyunk AaeT cornacue Ha Ucnonb3oBaHme
nHdopmaummn o cebe, CBOMX B3aMMOOTHOLLEHUSX C VIcnonHUTENEM, CBOUX aHKETHbIX
AaHHbIX, JaHHbIX O CBOEM BusHece 1 goxoae, nepeaaHHbix VICNONHUTEN B paMKax
NcnonHeHns Hactoswero [loroBopa, nybnukauuto matepmanoB 0 dakTe nonyyeHus
ycnyr y icnonHutens cpeactsamMm MaccoBOM MHGOOpMaUnK — TeneBunaeHnem, paano,
B UHTEPHETE, NeYaTHbIX U3OaHUAX, CouManbHbIX CETAX, a Takke Nybnukaumio
yKasaHHbIX MaTepuanoB Ha odomuumarnbHOM canTe 1 B coumarbHbIX pecypcax
NcnonHutens.

8.3. 3akntovasn HacToawmn [JoroBop, 3aka3ymk gaeT corfiacue Ha Ucnonb3oBaHne
n3obpaxeHna 3akasduka, Bowleallee B pesynbratbl MHTENNEKTYyanbHOM
aeatenbHoOCTU. B cnyyae Hecornacusa 3akasdnka Ha npefocTaBrieHne npas Ha
NCnonb3oBaHWe ero n3obpaxeHus, oH yseagomMnseT o6 atom MicnonHutensa B
NMCbMEHHOM (hopMe No ANEKTPOHHOMY agpecy info@tatnlpcenter.ru.

8.4. Bce nsmeHeHusa n gononHeHna K Hactodwemy [loroBopy OenCTBUTENbHbI NULLL B
TOM crny4vae, ecrniv OHM oPOpMIIEHbI B MMCbMEHHOM BUAE M nognucaHbl 0benmu
CtopoHamun. CTOPOHbI 4OrOBOPUSTUCH, YTO MOTyT OOMeHUBaTbCA MHopMaumnen u
AOKYMEHTaMM B 9NEeKTPOHHOM Buae ¢ oba3atenbHbIM NOCAeayLWmMM HanpasneHem
NOOIMHHUKOB.

8.5.Bo BceM ocTanbHOM, YTO He NpeaycMOTPeHO HacToAawmm [oroBopom, CTOPOHbI
OyoyT pyKOBOACTBOBATLCSA AENCTBYIOLLMM 3aKOHOA4ATENbCTBOM Poccninckon

denepaunm.

8.6. 3akasumk noaTBEPXKOAET, YTO BCE YCrOBUS HacToswero [loroBopa eMy SICHbI, U OH
NPUHUMAET Ux 6e3yCnoBHO M B NOSTHOM OObeMe.
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NcnonHutens:
Camo3zaHatbin MNapudynnmi A.A. MHH 165206439909
Anpec: 420043, Poccunnckas ®epepauus, r.KasaHb, yn. BuwHesckoro 4.26/1, oguc 3.4

P/c4 40817810862000949592 8 OTAENNEHUE "BAHK TATAPCTAH" N8610 MNAO
CBEPBAHK r.Kazanb K/c 30101810600000000603 BUMK: 049205603

E-mail: info@tatnlpcenter.ru

TenecdoH: +7 (917) 904-22-80 (WhatsApp/Telegram), +7 (843) 202-42-66
+7 (937) 611-46-46 (WhatsApp/Telegram)
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