
PecnY 6nuKaH c Kl'l fr cra nga Pr
,,Ka.tecrBo npegocraBneHltn rocygapcrBeHHblx ycnyr e fy3

<<6onuru6epe3HnKoBc xnil AoM pe6enKa cneqnan usupoBaHnulil c

opraHuqecKuM nopaxeHueM qeHTpaflbHoil nepanofi cncreMbt c

HapyuteHHeM ncnxnKHD"

1.. O6.rracrb rIPHMeHeHrrfl

1.1. pecny6nuran crufi,cranrapr "KaqecrBo rpeAocraBJleHus rocyAapcrBeHHblx ycnyr n fv3

<Eolrrueil"par""xoecx[fi AoM pe6eHra crrequaflr.r3r,rpoBaHsntfi c opraHI{rIecKHM nopaxeHl4eM

rleHTpaJrrsofi nepnHofi cucreMbr c Hapyueur{eM rrcuxI4KI,I" (Aalee - craHAapr rauecrna)

pacflpocrpagseri" ru6rcAxerHbre y"nyrr (aarree - ycnyru) no orasaHl4ro MeAI'IqI'IHcroft

floMolqu, [peAocTaBJlseMofi sOcnI'ITaHHI'IKaM rocyAapcTBegHorg fIpeXAeHI{s

g.qpanobxpa'eHlrg (Eonbrue6epeaHuKoBcKufi Aorra pe6enra crequaflu3r'rpoBaHsufi c

opra'urrecKr,rM nop{DrenraeM ,Ilrrp*urofi uepnuofi cucreMbl c HapyIueHI'IeM flcuxl'IKpl>(.qalee -

yrp**aanue), H ycraHaBJruBaer ocHoBHbre rroJroxeilr4fl., oupeAentrcIllue KatlecrBo yKa3aHHbtx

ycJryr, QunaHcnpyeMblx 3a cller cpeAcTB pecny6nl'IKaHcKoro 6roAxera Pecuy6maru MopAonur'

1.2. o6tacrb npr,rMen euus, craHAapra: paclpocrpaH flercfl' Ha ycJryru' rpeAocraBJlfleMble

rrpexAegr,reM AertM paurrero Bo3pacra, oKa3aBuruMcs B TpyAHoft xusHeHsofi cl'ITyalrur4' vr krx

Aalrneftuero *"r"ryrrpoficrna c qerrbro oKa3anvrfl, vrv, cBoeBpeuennofi lloMolqu u

ycrarraBJrr,rBaer ocHoBHbre noJrox eilvrfl., oflpeAeJrsrouM€ KarrecrBo [peAocraBJIeHI'Ifl ycrryf no

cneAyloquM Ha[paBrIeHIiItM :

- [peAocraBJreHr{e AerflM paHHero Bo3pacra, oKa3aBIIrI'IMct B TpyAHofi xngHeunofi cvrya\uvr

BpeMeHHoro [pox vrBarrufl.B ycJroBlrflx, cnoco6crnyrouldx I'Ix MeAllKo-coquzutrHofi a/.arrra\r4n;

- o6ecnerreHr,re Aocry[Hofi ra cBoeBpeuenHofi rnaluQuqrlpoBaHHofi ueAl{Ko-coqraalruofi,

coqpralrb'o-flc14xorrot""acrofi, flpaBoBofi, coquarbuo-fleAarorl{tlecrofi I4 uHblx BI'IAoB noMoIqLI

H a o cH o B e I,IHAI'IBI{Ay€lrIbHbrx 1rp o lp aMM p eaflutturaupl Id ;

- [peAogTaBneHue gpOXI,IB a1vIg, [LITaHufl' oAeXAbI, o6ynn, Apyrl{x [peAMeTOB Bel11eBoro

AoBoJrbcrBr.rfl corJracHo ycraHoBJreHHbrM IropMaM B coorBercrBlll{ c Aefi crsytoul{M

3aKOHOAaTeTIb0TBOM;

- coAeficrBr4e. opranaM one(u ra [oflerr[TerbcrBa B flepeAaqe Aeteft, flonaBruI{x B rpyaHFo

xI,IgHeHI{yIo cnryiiqurc, f ceMbI'I rpax'4au'

1.3 .TeprvrLIHbI I,I OnpeAeJIeHIitt, [pLIMeHfleMbIe B HacToflIIIeM cTaHAapTe:
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OIoAII{eTHalI ycnyra - oApIH LI3 BIIAOB AesTenbHocTLI, ocy[ecTBn-xeMofi B paMKaX KoMIIeTeHrIr{kr
14 oTBeTcTBeHHocTI'I opraHoB kIcrIoJIHHTeJIbHofi BnacTvr, SuuancnpyeMoft 3a cr{eT 6roANera
Pecuy6nI{KI{ Mop roBprfl I4 HarlpaBneHHoft Ha yAoBnerBopeHr.re rorpe6gocreff Hacere Hr4fl:

cTaHAapT KaqecTBa rIpeAocTaBJIeHI4f, 6roAxeTHbrx ycnyr - o6ssareJrbcTBo opraHoB
HcrloJlHHtelrnofi BJIaOTLI Pecny6nurcu MopAoBIrq no o6ecueqeHkrro Bo3Mol1Hocrr{ 11oryregr{q
HaceJreHI'IeM MyHI{II[[arIbHbrx ycnyr B o[peAeJreHHbrx o6reuax r4 orrpeAeJreHgoro Kar{ecrBa.

2. HopMarr,rBHbre ccbrJrKu
Hacrosuluft crangapr KaqecrBa pa:pa6oraH lt 4eficrnyer Ha ocHoBe cneAyrouprx HopMarrrBHbrx

npaBoBbrx aKToB:

2.l.KoneeHIIpIfl o rlpaBax pe6enxa, ogo6peHHar fenepanruofi Accana6neefi OOH 20.IL l9g9

2.2.KoYcrI{TyqpIt Poccuftcrofi Oel epar\Hpr (npranm a HaBceHapoAHoM ronocoB aHr4"
12.12.1993)

2.3.Certefiunft KoAeKc Poccuficxofi (DeAepauru{ (upranxrufi focyAapcrBeHuoft lyr,rofi
08 .12 .1  995 )

2 . 4 .f paxrancxuit KoAeKc Po ccufi cxofi @ eleparlr4r.r (upznmrrfi f ocylap crBeHno fi lyuofi
13 .11  .1994)

2.5.@eaepulrlbHblfi saroH ( 06 ocHoBnbrx rapaHrr.r{x rpan pe6enxa e PO) or 24.07.199g }lb 124-
o3

2.6.@elepanbHbrfi saKoH (06 ocHoBax cl{creMbr npoSunaKTrrKr{ 6esHaAsopHocrr{
rlpaBoHapyurennfi HecoBeplreHHoJrerHr{x)) or 24.0 6.1 999 Ng I 2 0- (D3

2.7 .Qercpzutrnrtfi 3aKoH (06 ocHoBax colll4anbHoro o6cnyNn BaH;[Ifl,HaceJreH Hs, Bp@> or
10.12.1995 }lb 19s-O3

2.8.OeaepuulbHblft saroH <O coqualrnofi 3aIrIr{Te vrlBeurvroB B Poccnftcr<ofi Oelepauprr4)) or
24.11.t995}tb 181-O3

2'9'Qercpalrurtfi 3aKoH (06 ocHoBHbIX rapaHrzrflxrrpaB pe6enxa s Poccuficxofi @e4epaq vr4 >>
or 24.07. 1 998 ],lb 124-03

2.10.3ar<oH Pecny6nuru MopAoBI{s or 20 Senpanx 2006 r. N 10-3 "O 3ApaBooxpa'eHr4r{ B
Pecny6nzr<e Mop4onH.a" ;

2.11. fIocranoBJIeHLIe llpanureJlbcrBa Pecuy6nur<u MopAoBLrs or 23 aBrycra 2010 r. l\b340(06 Pecuy6lLIKaHcKoM ''epeqHe rapaHTLIpoBaHHbrx cou'raJrbHhrx ycnyr, [peAocraBJrfleMbrx
AerfM 14 rpalKAaHaM' LIMeToIUI{na Aerefi, rocyAapcrBeHHbIMLI yqpe}KAeHLTsMH coquanbHoro
o 6 cnyxn BaHLrs. H ac eJreHpr{ )

2.12.Hary'IoHarlbHrrft cran Aapr Poccraficr<ofi (Delepaqru focT p52143-2003 <coqualbHoe
o6cnyNnBaHLIe HaceneHus. ocHoBHbre Br{Abr corluirnbHbrx ycnyr)), yrBep}KAeHHbre
fIocraHoBJIeHI{eM focy4apcrBeHHoro Kouurera crarHcrlrKr{ or 24.1 1 .2003 Nq 327-cr.

2.l3.flp[xa: MunucrepcrBa 3ApaBooxpaHeHr,rs poccrEficrofi Oe4epaq vru or 24.01.2003 Ns2 (O
co B epIrJeH crB o B aHkrr4 AeflTeJrbH o crz r{orra a p e 6 eH xa>



k:i,rr:;!i:FffiTii;;;;:#f;:coqrarrb'oro o6cnvxu Ba*HsHacerre' vrn Bpoccrancron

2. ! 5 Koucrnryqus pecn y6 twrcnMop4onux;

2'16 fIocraHoBJreHLIe rpaBl'IrenbcrBa Pecrry6nnrra Mop4 oBvrfl, or 26 rvas 2006 r. ,*2 12 <<oPecny6ru'IKaHcKoM nepeqHe rapaHTlrpoBa'Hhrx .o.yaupcTBoM corlr4anbHbrx ycJryrrlpeAocraBJr{eMbrx fpaxraHaM noxuJroro Bo3pacra r.r r,rHBanHAaM rocyAapcrBeHHbrMr.rYqPex(Ae*vrflM'r coqutulbHoro o6cnyxut Ba'uflHaceJreH ufl LrTapzsax Ha [JrarHbre corlr4iurbHbreycJryrr).

3 ocHoBHbIe sarcroPbr, BJrrrflrou[e Ha KaqecTBo rrpeAocraBJre'rrfl ycJryr
@arropanaLr' BIrvIflroIqI{MId Ha KaqecrBo npeAocTaBJreH prs,ycnyr ,,o coAepxa'r4ro 4erefi-crapor,Aereft-UHBuIJII'IAoB 14 AeTefi, octanlrr4xc.f, 6es nonerrenr,rr poArrren eit, xnnxrorcs:
3' 1'fioryueHrhr, B coorBercrBrru c KoropbrMu synrcqrroHr{pyer rrpexreHze:
3. I . I .Vcran frpexAe Hun.

3 '1'2'JruueH3l'tr Ha [paBo ocyqecrBJre'r,rfl MeA'rrlr4ucrcofi AerrenbHocrrr.
3' 1'3'Bnyrpe'Hue AoKyMe'rhr, pernaMeHrurpyroqre Aerrenb'ocrb rrpexAeH'*(romexrunsrrfi AoroBop, [pr,rKa3hr, p e[re Hprs, )[paBr,rna, rr'crpyKqzz ) .
3'2'MarepuarrbHo -rexHr4 qecKar 6asa rrpexAe Hnfl .

3.2.l.focy4apcrBeHHoe frpexAeur4e pr ero crpyKrypHbre rolpa3AeJregras AortlrHhr 6rrrrpa3MelqeHbl B Cneqn€ubHo [peAHa3HaqeHHbrx 3AaHrr.f,x ur rroMerq eilwflx,orBerrarcrrlkIx

;:ffiffi;#Trr* 
e c KLIM H opMaM Lr np aBLrnaM rrp o rr4 B o rr o )Kap H o fi 6 es o n ac' o crrlr,

3 '2'2'locyAapcrBe'Hoe 
rrpexAeHl4e oc'arrlaerc{ MeArrrILrHcKLrM r.r rexHoJrorr.rqecKr4Mo oopyaoB aHLI eM' ue6el'o, ot" at*,,.LrMr{ rpe6on auLrrM H opMaTrrBHbrx Ao Kyr\reHToB 14ooecneqzB€llo''u'MwHarnexalqee KaqecrBo ycJryr ,,o coAepxaHuro Aerefi-cupor, Aereft-r'rHBilJrr'rroB r,r 4erefi, ocTaBrrr[xcg 6es nolleqeH ufl. porplTenefi.

3'2'3'olopyAoBaH'Ie Ecrlonb3yerct ',o Hr*HarreHLrro B coorBercrBr{rr c TexHr4qecrotAoKy^feHra\ueit' coAep)KLITcs B kIc[paBHoM cocTo flHvrvr,rroAne)K'rr cr4cTeMarr4qecKofi uoeepKe.
3'3'vrou[JreKToBaH'ocrb 

rrper(Ae'r4-rr c,,eq waJrprcTaNr.r Lr nxxnannQz KarrLrfl.
3'3'l'focy4apcrBe'Hoe 

rryexAe'Iile KoM[neKTyercr ueo6xoAuMhrM KorrdqecrBoMctrequiuplcroB B cooTBeTcTBLrv c yrBepxAeHHhIM rlrrarublM pacnr4caHrreM, paspa6oraHHbrM HaOCHOBE PCKOMEHAOBAHHbIX OTPACNEBbIX IIITATHbIX HOPMATIIBOB.

332'Kaxrrtft c[eqLIilJII{cT AonxeH I'IMerb coorBercrByroqee o6pasoBa'He, xnanu@nKaqrrro,npooecc'IoHaJrbHylo [oAroToBKy' o6,,ararb 3Ha'rrr MLr uorrbrroM, ueo6xoAr,rMbrMu An.,rBbrloJr'eHr4r BO3JrOXeHHbrx nh nero o6ssa'UOCrefi .

3'3'3'Pa6oruurn rqPexaenus' olrcaHbl co6mo4arb rrpaBa pe6enxa, rpr.r'rlrrhr err,rKlr 14AeoHTOnofr{I4.



3'4'Hanuqae 6ecnraruofi , AOCTyTTH oia uAo.roBepnofi HH$Oprra arJHHo focyAapcrBeHH.MIqpexAeEr4vr, roprAKe u npaBtanax rpeAocraBneHns 6rcAxeTHbrx ycJryr 11o coAep)KaHrrro Aereft_cl'Ipor' Aerefi-uHBanLIAoB I{ Aerefi, ociautrfixcr 6es noueqeHr{r poAr,rrenefr (cne4eHr.rf, oHaLMeHoBaHr4u yqpexAeBvrflu ero MecToHaxoxA eilvrpr,MecTe ero rocyAapcrnenHoftper.rcTp arlprpr, o pexrdMe pa6oru).

3'5'Hanuqlle BHytpeHuefi I'I BHeIrIHefi cracreM KoHTponr AerrenbHocrr4 rrpexr e*vrfl.
3'5'1'v'rpeN4eHlle uMunucTepcrBo 3ApaBooxpaHeHr4x pecny 6,,,rcnMop4onur AonxHbr r'MerbAoKyNreHTilrIbHo osopnaneH'ylo BHyrpeHHIoIo cprcreMy KoHTponr AerrerrbHocrr,r roApa3AeresufiI'r corpyAHI{KOB C Ilenbro o[peAen eilLrs. coorBercTBur HacrorrqeMy craH rapry.Sra cacreuaI(oHTpong '4onxHa oxBaThrBarb gTaIIbl finaH]rpo Ba.Hurfl)pa6orrr , ,rorryrurenflMr{ ycnyr,

:"TIHHT ffffiilHHxoHrpon", "",pa6orn" ^ p"ii^rarr'prMeponpu sruirro ycrpaHeHr4ro

3'5'2'BuelrlHf,t crlcTeMa Ko'Tpont Aonx'a BKrroqa* n ce6g KoHTponb, Koroprrfi ocyrqecrBnf,erMuuzcrepcrBo 3ApaBooxpaHeHl'Ix Pecuy6Jrr4Kr4 Mop4on vrfl, yrorrroMoqeHHoe HcrroJr'rrbAaHHyro synttqzlo' Ha [peAMer coorBer arB,rs.KasecTBa sa*uvecKr.r rpeAocTaBnseMbrx6roAxernbrx ycnyr cTaHAapTaM KaqecrBa.

4. ffopflAoK rroryqe HuflAocryrra K ycJryraM.
4' 1 ' vcnyrl'I Aonxnrr 6rrrr oKa3aHhr AerrM-cLrporaM, AeTrM, ocraBrrrr4nacs 6es ,,o',eqeHr4.f,poAl'ITenefi' no 3a'sBneHl'ro oA'oro unu o6ozx poAl4Tenefi o BpeMeHHoM olpeAeneHr.rr, pe6eurca,AertM-I4HBanuAaM' AertM c IlcnxoHeBponorHqecKI4naz sa6o n"ut^rNrlr HBpo)KAeHHbrMr'rIopoKaMI'I pa3BLITr4L c Hapy[reHLIeM IIeHTpiuIbHofi HepnHofi cucreMbr B Bo3pacre or 0 Ao 4-xJIer' HaxoAtIIIrrMcg B clleqHanll3l{poBaHHorra [oue paoa"nu He3aBacr4Mo or rroJra, pacbr,HaII?IoHanbHocrI4 ' fpalKAaHcrBa, [poucxoxAeHlrtt, cotll4uurbHoro craTyca,uMyulecTBeHHoroNOJIOXCHI,I{.

4 .2 I7p e ao craB Jr e H r4 e ycnyrr,r rB nreTc,r 6e c un arn o fi .

i;';I.ii,iffi?Ti: ffi:ffi:uo 
xofitto-MecraMr'r B coorBercrBkru c rpe6oBaHrrsMr.r caHr.rrapHo-

4'4'trpelocraBne'Lle MyHLIIIu[sIrIbHbx ycJryr ocyulecrB Jrflercflrrpr{ H€ur v.our4rryreBKr{MunucrepcrBa 3ApaBooxpaHe'Lrx Fecuy6 i^o^Mop4on nfl upacnopn*e'Es franuMyHI4rII4[arIbHoro paftoua HarlpaBnfircuero pe6euru o ,rapaAarre ero Ha Boc[[Ta'r.re BrrpexAeHl'Ie An'g 4erefi-cnpor LI 4etefi, ocTaBrrrr4xcs 6es ,rorraran ufl porLnenefi.

4'S'lIpeaocTaBJIeHI4e ycnyr ocyqecrBJrf,ercr ,,o Mecry pacrono)Ke'r.r, focy4apcrBeHHororrpexAe'I'If, 3ApaBooxpa'euv's ((Eonrure6epe3Hl{KoBcrufi 
AoM pe6eHxa clerlr4anr43rrpoBau'rrfic opraHI4qecKI{M rIopDKeHueM IIeHTpaJIruofi Hepnuofi crlcreMbl c Hapy[reHrdeM rrclrx'Kr') - pM,FonHueoepe3HI'IKoecKI'Ifi pafioH, c. Eomrune BepesHr.rKr.r, yn. Jlecnar, 4ou 10.

5' Tpe6oBaHrrfl K KaqecrBy rocyAapcrBeHHbrx ycJryr-, 3aKperurfleMbre
: cTaHAapTOM.

5. 1. O6lrlue ronolreHpr.fl



5' 1' 1'Hacroqlql{M pa3AeJroM ycraHaBJluBarorcr rpe6on aHHfl K opraH' 3arrpr.oKa3aH'fl
6ro,uxetHhx YcnYr, [peAo craBrseMhrx c[eq[€rnr.r3 r.rp o B aHHbrM lorra orra pe 6 e n ra ;

5'1'?'Tpe6oeaHlat K ''optAKy oKa3 a'uflycJryr ycra'aBJrr{B'ror AoKyN{eHTbr, B coorBercrBr,r' c
KorcphrMr OyHKIII{oHI'IpyIor y'IpexAeHl{e: flonoxenr{e o [onae p.6."nu, Vcran rrpe11q4e HHs.,
nI{rIeH3I'Is'Ha rlpaBo ocylqecTBJrenl,rt MeAr4rlr.rHcrofi AesrenbHocrr{, BHyrpeHgr{e AoKyrv{eHTbr,
pel'naMeHTrIpyloqne AesreJrbHocrb y'Ipexrenux (rconJreKTlrBHsrfi AoroBop, [pr.rK€t3br, perregr,rfl,
npaBun4 HHCTpyKTILT H) ;

5'2'Tpe6oBaHprfl K rocyAapcrBeHnblM rrpel*Ae'LrflM,oK€r3brBaroqlrM 6rcAxerHbre ycnyru:

5 '2'l'fy3 dEAPCoilLIHCHIb oKa3blBaer corluarlbno-MeAr'rlrrgcKlre, coquuur'o-6rrroBbre,
COUI{T nbHO-[eAarOrI4rIeCKLIe, COIpIaIbHO-ICIXOJIO|IIIIOCKI49, COqIIiIJIbHO-[paBOBbIe, COIII4aJI6HO-
SKOHOMr.rqecKLre ycnyfr.r ;

5.3.Tpe6oBaHLI{ K pexl'IMy pa6orrr crelluaJrlr3r{poBaHHoro [onaa pe6eHra :

5.3.1.Aorur pe6enra crreqniur3llpoBaHnrrfi oK€[3brBaer ycnyr'r KpyfnocyrorrHo;

5.4.Tpe6oBaHHr K opraHrr3arlru oKa3aHkrf, ycnyr:

5'4.1.,{lutelbHocrb npe6rmarus o''peAenrercr [or]qeHr'eM rrpaBoBoro crary caH
Bo3MolKHocrbro [epeAarrz pe6enKa B rIppIeMHyIo ceMbro, Ha ycbIHoBJIeHLre, troA orreKy r,IJrH
[epeBoA B Apyroe YqPex,qe[pre;

5'4 .2.KparHocrb oKa3aHI'Is ycnyr otrperensercs rro Mepe ueo6xoAr4Mocrr4.

5. 5. O6qze rpe6o BaHvrfl K B3aprMo4eftcrnraro :

5'5'1'Cnequalpl3l'poBausufi Aornr pe6eHxa, o6ecuerrraBaer yxoA, JrerreHne, Ardar'ocrr.rKy,
pea6utturallHro' Boc[I'ITaHLre u courl€rJlbHyro aAarrrarl[ro Aereft-cupor, gereft, ocraBrrruxcs 6es
troler{eHkrfl' po4urelefi, a raKxte cnoco6crByer Aa-truefinefi IdHTerparl}rpr Aerefi s ceMbrr;

5'5'2'CneuHanll3llpoBaHHrrfi lona pe6enra, opraHrr3yer 14 npoBoAr.rr rrposznarcruqecKue ,n
re're6Ho-o3AopoBl{TeJrbHhre MeponpuflTarl, oIIeHKy ux sQQeKTLrBHocTr4, KoMrrneKcgyro oueHKy
cocrorHlrr 3Aoponrx 4erefi ;

5'5.3.Cne{uanI'I3I'IpoBaHHufi {orr,r pe6enxa, AoJr)KeH coxpaH.flTb n rafiHe nHSopnrarlruo o
pe6eHre uJrvl ero poAcrBeHHpIKax, coo6lqenuyro cleqrranprcry B xoAe oKa3aHr4fl ycnyr, 3a
PIcKrroqeHI4eM cnfraeB' cBt3aHHbIX c yronoBnofi orneTcrBeHHocrbro nu6o c Bo3MoXHbrM
HaHeceHpreM yrqep6a xusnvr v 3AopoBbro.

5.5.4.VIu$opnrarlprfl o ceMbsx BocrI,IraHHr{KoB rocyAapcTBe'Horo yqpenr AeHkrfl,
rlpeAocraBntloqero ycJrlrrl{, Mo}Ker 6rnr [epeAaHa rperbr.rM nprrlaM B r{HTepecax
HecoBepIIreHHOJreTHUX.

5'5.5.Cneq[anl'I3llpoBaHHrrfi lorr,r pe6enra, oKa3brBaronlrEfi ycnyn4,rrpeAocraBJrser BceM
BoclI'ITaHHI4KaM rloMelrlelJ.kre, ve6elr, ueo6xo4lIMoe o6opyaoBaur{e, MeAuKaMeHTbr, oAexAy,
rI[TaHpIe oecnlarHo. Me6eJIb rr o6opyaoBaHl{e AonxHo HaxoArrrbc{ B r{clpaBHoM cocro flHvr1,
TII4TaHI'IO AonxHo 6urr c6anaucupoBaHHbrM [r coorBercrBoBarb Bo3pacry.

5.5.6.[ttx KarlecrBeHHoro oKitsaHlls ycJryr ueo6xoAr4Mo Kpyrnocyrorrgoe co6rrcAeHr4e
caHplrapHo-3rl{AeMplrlecKoro pe}KuMa (cil 2.4.1. 1249-03) Hoerre caHr.rrapHo-
srLI.4eMLIOJrOrI{qecKpIe rpaBr.rna r.r HopMarr{Bbr anr.{ov, cn 2.4.1. 1201-03 <furuenuqecKue



TpeooBaHHt B ClequalLI3LIpOBaHHbrx rrye)KAe HkrflxAnr HecoBeprrreHHoJrerHax, HyxAaroqEXC'B COrIr4 [UrbHofi pea6unLrTarluv )).

5 '5 '7 'ct:eqriull.3l'poBaHHrrfi [ona pe6eHra, oKa3brBilrorque ycnyrra, AonxeH 6rnr o6opy4onaHtrp o rI'rB o rI o ]KapH o ft czflr anu3 ar\vreft u cp eAcrB aM 14 rr o xap oryrrr eH Ef, .

5'5'8'corpyAHI4KI{ cnequ€Irlrl3rlpoBaHuoro [oua peoeHra AonxHhr co6moAarb npu o6uleHuu c
AeTbMI,I U IOCeTLITeJUIMI,I STI,IqecKIIe HOpMbI.

6. ocuoBHbre BrrAbr coqrraJrbHbrx ycJryr-

6. I CoqrraJrbno-6rrronue ycJryrlr :

6'l 'l flpe4octaBJltloTc s' >K^nafl' rlno'IaAb n, rroMe[IeHr,rq Ars o6ec[erreHu fl wo*a)ArrarHoc rLrKpr,JreqeHI'I{' B ToM qI4cJIe' BoccraHoBl4TenbHofo JIeqeHLIt, a TaK)Ke KoMrlJlexcuofi MeAI4UI,rHcxofr,lcl{xoJrornrrecKoit u nerarorraqecxofi pea6unkrrarrvr{ c ucloJrb3oBaHLreM coBpeMeHHbrx
TexuoJrorHfi.

B noueqeHl,Il{ rpynrroBofi-urponofi cneAyer o6ecue.rr'Barb ycnoB', rnfl Lrrp, sansruir
Aerefi 14 [pLIeMarrvrlrvr, a TaKxte Bo3Moxnocrb caMocro{TeJrbuo perynvpoBarb
IIcpIXoJIOI'UqecKyIo AIICTaHIIVT C BOC[I'ITareneM r,rnu cBepcrHuKaMI{ BlJrorb Ao orHocr.rrenbHofoye4v}JeHlrs.

6'1'2 ocuonHrre pa3Mephr K.MTIJI.KT.B ue6erz (cronon kr cTynben) 4nx BocrrrrraHHr.rKoB
AonxHbI coorBercrBoBaTb rocyAapcrBeHHblM crauAapraM Ha AercKyro ue6enr. B rpynuoBbrxnoMeIqeHII{X An''I xpaHeHl{-s nrpy[IeK U noco6zfi ycraHaBnr,rBaror cleqnanbHbre rnxa$u.CualrHIa o6opyayror cralluoHapHhrMr,r KpoBarrMr,r Anr.rH oit 120 cM, rrrr4puuofi 60 cu, clepeMeHnofi nrrcorofi nox(a ,n orpaxAeHLIeM. He aonycKaercr r{crroJrb3oBa'r4e crarlr{oHapHbrx
AByxbrpycHhx r<po n arefi .
llorprtrPlt croJron, rytw6oqeK' clrIHoK KpoBarefi, noror n 4pyrofi ue6ern AonxHbr 6rnr
TNAAKI,IMPI, JIETKO AOCTYTIHrIMLI ANf, BNAXTTOfi Y6OPKI4 I{ A"""6.KIINU.
vMrrsanbHhle o6opyayror BeIrI€uKaMI'I Ans [onoreHerl Lr AercK'rMr,r yMbrB€urbHbrMr,r paKoBr{HaMr{.

6'l'3 BocnuraHHpIKrI o6ecue'rllBalorct MrrKr'M rdHBeHTapeM u oAeNAofi B coorBeTcrBLr' cBO3PACTOM I,I HOPMAMII O6ECNC'I E]FI]g'fl. MSTKIIM PIHBCHTAPEM.

6'l'4 BocuuraHHLIKI'I o6ecne'rl'IBarorc.fl rrlrra'r4eM B coorBercrBrrl. c HopMaM nnr4Ta'"fl
Aerefi c freroM Bo3pacra H cocr oflHars.3AopoBbs.

flvra'ze AonlKHo 6rr* perynspHhrM, pasHoo6pa3'hrM, rrpr4roroBneHo r.r3
4oopoxavecrBeHHblx npoAyKToB, yAoBneTBopsrb norpe6Hocrr.r rro Kano puiruocru,
coorBercrBoBarb ycraHoBJIeHHbrM ca1urapHo-fr,Ifl,reHr.rqecKuu rpe6o"urr""r;

6' l '5 BocnraranHllKpl o6ecueql.Barorct r{rpyrrrKaMr.r, KHr{raMr4, M.f,rKr4u o6opy4oBaHlreM
(naxrrve n'ro4yln), 6eronrnnl'I AopoxtKaMr.I, rrrBeAcKr.IMrr creHKaMrr B cooTBercrBr{r{ c HopMaMr'o6ecne're$nfl' c rreroM Bo3pacr a rJrflp€BBr,rrr4s rBlrraremnoft aKTr{BHocrpr.

o 6ecne'r nBaer c s, [peAo cTaBJIeHLI e ,,no,'IaAo K Anr vrp u orAbrxa, o cHarqeHHhrx
o6opyaoBaHl'IeM (r<a'renu, recoqHl{Ilbl, 6ece4xu r,r cKaMe itrcu r,s,orAbrxa , rrJrorrlaAKr.r Anspil3Br.rTI,I{ OCHOBHITx BprAoB ABr4Xe :a:ar) ;

6.2 CoqrraJrbHo-MeAr{rluHcKrre ycJryrrr :

6'2'l ocn'rorp Boc[[TaHHLIKoB ocyqecrBJrf,ercr rrpr4 rrocry[neHpr Lr, a raJree - B glrrKpa3Hbre
cpoKr.r.



6'2'2 KounneKcHail orIeHKa cocTotHl..s 3AopoBbr Boc[HTaHHrrKon (ronanJreKc'bre

;l-"r-#:ilffiffiliy;tot 
o"ttn f-n,,",r"no-na6oparopHbrM o.creAoBaHHeM r4 ocMorpoM

6'2'3 KounleKcHuul AEarHocTHKa Boc[r'rra'Hr{KoB c orpaHaqeHHhrMr,r Bo3Mo)KHocTflMr,r EcoAefi crer{e B ''poB eAe '"U MeAr.rKo - coq,nuurb'Ofi excneprr.r3 br ;

6'2'4 oqeHra rn*aMrrnr4 cocTo flHufl3AopoB'.f, Bocnura'Hr{KoB B coorBeTcTBr.rv cycTaHOBJreHHhrMr4 SrrrrKpr{3HbrMr{ cpoKaMn ;

6'2'5 PaspaoorKa I'H^PrBw*yanrnofi KoMnJreKcsofi rporpaMnarr pea6 nnwrarrLrrd, Jrerre' uflucoqu €urbnofi a4au r arl:rra B o cnr{TaHHr,rKoB ;

6'2'6 oqeHra cocrosHL.' 3AopoBbt Boc[r.rraHHr.rKoB AoMa pe6eHxa Lr peKoMeHAarlr4r.r [o rrx
ffi1H#;;:H$:rBvlo'uee rryelr(AeHr,re Anr Aerefi-crEpo* ,,rl"ir,ocraBrrrnxcs 6es

6'2'7 o6ecue'reHLre ueo6xo4rIMbIMI4 rnfl [poBeAeHrr.[ JreqeHr4, xeKapcTBe'HbrMprIIpeIIapaTAMI[, U MeAHKaMeHTaMrr B AOCTaToqHOM KagecrBeHHOM accoprr4MeHTe u o6reue.
6'2'8' o6ecue're'I4e yxoAa c rreroM cocTof,Hr4-rr 3AopoBbr AonxHo BKnroqaTr ua.moAeHr,re 3a;:Hffi #:ffi iffi Hffi:i5:i]fl'#;3ffi f 

;;;"noMorquBrrepeABr4)Ke*r4u(upu

6'2'9 llpe4ocraBJreHrre o6opy4oBaHHBrx roMerqe nuft rnsopra'r43 arJuvr pea6ntmrarl'roH'brxMepo[pu s'uir (r<a6raner Maccaxa, 3€ur ne.re6uor 4"royl"ryphr, 6 acceiaru,suszorepareBrr4qecxzfi ra.rurrer, ;."*af, K.MH ara mAp.);

f;1J1,3,:?Tffif?T#:#:Hffi-ryo,uv (onpeaerreHrre rpe^Bapr.rreJrbHoro ArrarHo3a,
6'2'11 lIponeAeHLIe M.AI{IITH.KTIX rpoueAyp (nsnaepeHr4e reMreparypbr reJra, aprepr4anbHoroAaBneHI{''' H€lJIoxeHLIe KoMlpeccoB' [epeB's3Ka, o6pa6orKa paH, [ocra'oBKa oq[cTr4TeJrb'brxxlusna) pI oKa3aHI4e [oMoIrII'I B B'ITI'JIH eHLruApyrr4x cBs3a'Hbrx co 3AopoBbeM [poqeAyp (npuenrneKapcTB' 3aKa[hrBaHI'Ie KafleJrb, [oJIb3oB a'r4eKaTerepaM u u nuoe);

6'2'12 focnzran vsarrufl'Hnl' coAeficrnze B rocfir.rranr{3arl[r,r HyxAarorrlkrxc.f, Aerefi s re.re6Ho-
;Ti#ffirffi#,ff*AeHr{r 

(nrrson 
"puru, corrpoBoxAeHr.re r4nn rocraBKa n re.re6'oe

6'2' | 3 llpon e4eHLI I'I MeALrKo -ncux oJro ro -neAarorn.recxofi KoMr,rcc^Lr :
6'2'14 llpone4euue pea6unwTarrnoHHhrx Meporpu stuircorlr4€urbHo-MeAr.rrlr4HcKoro xapaKrepa BC O OTB ETC TBPI." C IIHII4 B IIAYAIT U'IMII NP O rP AMM AMI' P E A6 U IUT &IIW,^.

6'2' 1 5 opranzs awrfl ,,p o xoxA e.uit s.Ar'cna'c ep*3 arJur' B o crrrdraHHnKoB .

6.3 Coqua.rrbHo-ficuxo.,rornqecKr{e ycJryrn
6'3'l flpone4eHrre AHarHocrI4KLI' BhuIBJIeuvre @ar<Tr.rqecKoro ypoBH fl, pa3Bnr'r,r Bocrrr4TaHHrrKa,
6'3'2 cocranneHl{e rIJIaHa u'rkrBLrryiulb'brx KoppeKrlLroH'o-pa3B'rBaroqux 3a,sruit.



6.3.3 Pagnzrue gMorluoHaJrbHo-noreeofi u [o3'aBareJrbHofr cQep.

6.4 Coqualrno-[eAaror[secKne ycJryrn
6'4'l B yqpeNae'I'Irara AertrM, HaxoA-'Iq u'cflB TpyAHofi xasHeuHofi cprryar\prr{, rapaHr'pyerc,co3AaHI'Ie ycnoBl'ft am AolrlKonbHoro BoctIlITaHna (nrr4eneHr{e o6opyaoBaH'hrx [oMerrle Hvtit,o6ecne're'I'Ie yre6urnau noco6 vIflMLrI{ KaHrlenspcKaMr4 rrpeAMeraMr{, npoBeAeHze yre6Hbrx 14B o crrrarareJrbHhx M ep orp u.fl mia) .

6'4'2 coqplanrHo-[eAaroruqecK as' lprar*ocTrrKa u o6creAoBa'r{e r'q'ocr vr vr neratoruqecKa,KoppeKrlr{fl .

6'4'3 flepnu'rH as' Avrar*ocrrlKa' cocraBJle'r,re [naHa [eAarorr{qecKLlx rd noro,,eAurlecKrrxsawflTufr' nposznaKTr'IKa rr [peoAoJreHl're peqeBhrx Hapylre' nfi yBoc[rrraHHr4KoB pa'HeroBO3pacTa.

6.5. CoqnanbHo-eKoHoMlt r{ecK}te y cnyru
6'5'1 coAefictBl{e B rIonrreHHI'I rocyAapcrBeHsofi coquzurruofi rroMorrl[, €urr4MeHToB r{ Apyrr,rxBbr[Jrar B COOTBercTBr4r{ c 3aKoHoAarenbcrBoM poccuficrcofi <Der epa\vLr.

6.6. CourraJrbHo-npaBoBbre ycJryru

6'6'l coAeficreple B 3aIrII4Te [paB LI 3aKoHHhrx r4HTepecoB (yracrze B Meporpkrsrr4rx roo6ecne'reHr4ro 3arrlr{Tbr ,,paB r,r r.r'TepecoB 4erefi B opraHax o6pa:on a,,'fl,iopu"ooxpaHe'Lrr,TPyaa lI coquanbHoro pa3BhrThrfl. [paBooxpaHr,rTenbHbx u npyrnx opfaHax, 3aHr{Marorqr4xc,saquroft rpaB pe6enr<a);

6.7 Coqua.nbrro-p[ryaJrbubreycJryru.

6'7 '| co'eficrBr're B opra'r,r3 arlu,pr.rryaJrb'brx ycnyr.

7' rropflAoK o6xa-noBaHrrfl Hapyuennfi rpeoon asuitcraHAapra.

7. 1 . O6qr4e rroJloxreurl,

7 '1'l'o6xanoBa'I4e HapyuleH nft rpe6osa'uirHacrorrqero craH rapraKaqecrBa ycnyr Moxermo6oe JII{II'' ''Bntrouleec'f, uorpe6zreJleM ycJryr. 3a seconep[re'HoJrer'r'x rulrl o6xaJroBarbHapyIrIeHI4e Hacrotlqero cTaHAapra Moryr poAr,rren Lr uJrvrr{x 3aKOHHhre rrpeAcTaBr{TeJrr{.
7 'l '2Jruuo' roAaroqee xano6y Ha HapyrreHr4e rpe6onaH uit craurapraKaqecrBa ycnyr (aanee -3a"[BureJ*) npu ycnoBl'Iu ero Aeecnoco6uo eTLr,Mo]Ker ooxaronarb Hapyr[eHr{e HacrorrqerocrauAapTa cneAyroqlrMr,r cno co 6anan :

- vrasaHvre Ha'apyrrreHue rpe6o sa'uircraHAapra corpyA'LrKy rrpel*Ae Hr4s.)oKa3brBaroqeroycnyru:' 
.

- xano6 a Ha HapylrreHue rpe6onauafi cra'Aapra ruraBHoMy Bpaqy rrpe)KAeuua (n erooTcyrcrBrde 3aMecrurenro) ;



- xzuro6ana Hapyrrrenze rpe6onauufi craHAapra n MzHr.rcrepcrBo 3ApaBooxpaHeHru
Pecny6lnxu MopAoBr,rt

- O5parqeHr,re B cyA.

7 .2. YrasaHI'Ie Ha Hapylrreuue rpe6osaHr.rfi craHAapra corpyAHr.rKy rrpel1Ae Hr4s.,
oKa3brBarouef o ycJryf r,r.

7 .2.l.flpn BhuIBJreHLIu Hapym enprs. rpe6onan uit, ycraHoBJreHHbrx Hacrof,rur.rM craHAaproM,
3atBI'ITeJIb BrIpaBe yKa3arb Ha 3To coTpyAHr{Ky rrpexrAeHlrr, oKa3brBarouero ycnyfr.r, c qenbro
He3aMeAJrureJrbHoro ycrpaHenkrfl HapylrleHuft u (zlra) ronfreHufl.LrsBuHeuufi B cnfrae, KorAa
HapylrreHue rpe6oeaHl'Ifi craHAapra 6ruo AoryqeHo HerrocpeAcrBeHHo rro orHorrreHr,rro K
3A'BIITEJIIO.

7 .2.2.tIptl HeBo3MolKHocrkI, orK[tse I,IJTI,I Hecuoco6nocrr,r coTpyAHr{Ka yqpexAe Hvrfl.,
oKa3blBarolqero ycJryfl'I, ycrpaHrlTb AOrIyqeHHoe HapyrreHue rpe6osanuir craHAaprau (um)
rlpllHecru vr3BvIHeH'krs,3aflBLrre.Ilb Mo]Ker LrcloJrb3oBarb prHbre cnoco6rr o6xaros aHprfl.

7 .3.Kato6a na HapyrlreHue rpe6o sannia craHAapra AonlKHocrHoMy nr4uy rrye)KAe HLrs.,
oKa3brBarorqero ycJryru.

7.3.|.flp" BbuIBJIeHuu HapylrreHrlfl rpe6onauuit, ycraHoBJreHHbrx HacroflrrlkrM craHAaproM,
o6parqenkre satrIBureJlt Monter 6urs ocyqecrBneHo B [rrcbMennofi unpr ycrHofi Qopue.
YvpeN4eHI{e' oKa3blBaloqee ycnyrll, He BrIpaBe rpe6onarb or 3aflB1rrens 11oAaqz Naro6rr s
nprcru€suofi Qopnae.

7.3.2.o6parqe'Lre 3€urBr,rrem c Naro6ofi K Aonl*HocrHoMy ru,Iy rrpe)r(Ae Hr4fl.,oKasbrBaro,'lero
ycnyru, Mo)I{er 6rITr ocylqecrBJleHo He [o3AHee 3 Auefi uocre ycraHoB rre1krfl.3a-flBr4Teneu SarraHapyrreHux rpe6onanufi craHAapra.

7.3.3.[onxnocrHoe nIlrlo )rqpexAenvIfl, oKa3brBaroqero ycJryru, [pr4 rrp[eMe ]Kano6rr
3turBr,rreJrr Moxrer coBeprrrkrrb oAHo r,r3 cneAyrorqr4x Aeficrnufi:

- flpnnrrb Mephl rro ycraHoBJIeHI4Io Sarcra HapyrreHur rpe6o sauuir craHAap ra 14
yAoBnerB op eHr{{ rpe6on a nwfi. uappprr e nfl;

- AprpleHTI'IpoBaHo orKil3arb 3€urBr.rrenro B yAoBnerBopeHlru ero rpe6onanufi.

7 '3'4 lolNHocrHoe nuqo rrpel*Ae*rrfl,, oK€t3blBarouero ycnyrlr, Mox{er orKa3arb 3iurBrdrenro B
yAoBnerBopeHLIrI ero rpe6onanufi B cnflae HecoorBercrBr{s [peAbsBJrseMbrx rpe6onaHufi
rpe6onaul{tM Hacrotlqero cranAapra, npu :aarp.rtuv ocHoBaH uit Sttxroro, .rro6H crrr.rrarb
xano6y 6esocHoBareJrbHofi, n cJrflae HecooTBercrBr,rs cpoKaM, yKa3aHHhrM B n.6.3 .2., &TaK,*e
IIO r,IHbIM [prur.rH€tM.

7 .3.5.8 cJrrlae aprWeHTI,IpoBaHHoro orKa3a, rro [pocr6e sase urerrs,rrye]KAeHpre,
oKa3blBaroHee ycnyrl'I' AonxHo B TpexAHennrrfi spoK [peAocraBl{Tb 3aflBvtreJrlo o$nqrEalrnrrfi
orBer B rrr{cbMenHofi Soprvre.

7.3.6.8 cJr)ruIae [oATBepxAeHI{t Sarra HapylrreHua rpe6osaluir cranAapra, AoJrxrHocrHoe nr{rlo
y'Ipe)KAeHvIfl', OKit3bIBaIOqerO yCJIITI'I, npI4HOCuT pI3BpIHeHufl, 3AsBIlTenIO OT nI,IUa frpexAeHLrfl gA
r4MeBrrrufi uecro sam HapyrrreHrafi rpeoosaHprfi craHAapra.



7 '3'7 ' Eclu lpe6onan*fl' saflBvrreJrt He 6rurra [oJrHocTbro yAoBnerBope'br, ,,o rpe6onaH'ro3aj[Bl'ITenfl 'qonxHocTHoe nEIIo lqPenqeilulfl,oK€l3blBtlloqero ycJryrn, o6.ssaHo rrpeAocraBr.rrbeMy paclr{cKy B rrofiyqennvr xalo6rr.

7'3'8'IIpE BbuIBJre."uH Hapyrlre'ux rpe6onaHnfi, ycra'oBJreHHbrx Hacrorrqr,rM cra'AaproM,3uuIBETeJrb Mox(er o6pararrc{ c )Kitrlo6ofi Ha Ao[yrqe'Hoe Hapyrrre']re B MunucrepcTBo3rpasooxpaHenrr;r pecrry6luxn MopAoBns

7 '3 '9 'tToAaqa u paccMoTpe'kIe Nano6rr n MnnucrepcrBe 34paBooxpaHeHr4x pecny 6nuxuMop4on,n'' ocylrlecrBJrtrorc-f, B [op,rAKe, ycraHoBJreHHoM @e4epa-ubHbrM 3aKoHoM or02'05'2006 }lb 59-@3 <o nopx4Ke paccMorpeH's o6paqeHzfi rpax4aH poccuficr<ofi
@e,qepaqvrv>>.

8' ornercTBeHHocrb 3a Hapy[reHlle rpe6onaHnfi cTaHAapra KarrecrBa ycJryr.
8' l 'oreercrBeHHocrb 3a Hapyue'Lle rpe6onau nft craurapra corpyAHLrKoB rrpexAe Hprfl,o Kit3 hrB arolllef o ycJryrr4.

Mepu oTBercTBeHHocTE 3a Hapy[eHl4e rpe6onaH uit cranFapraK coTpyAHr.KaM rryexAe ,,krfl,oKa3hrBalouero ycnyru' ycraHaBJrl4Barorct pyKoBoArlTenfiMr,r fryexA e1vrflB coorBercrBr,ru cBHyrpeHHI'IMrI AoKyI\{eHTaNru rrpexAe*Lrs, u rpe6onaH vrflMkrHacTof,rrlero craHAapTa.

8'2'oreercTBeHHocrb 3a HapymeHue rpe6onauzfi crau4 apTapyKoBoA HTerrflyrrpexAe Hprs,oKa3brBaroqero ycnyrrr.

K ornercrBeHHocrvl3aHapylrreHue rpe6o aalnfrcraHAapra Moxer 6r'r [pr,rBneqeHpyKoBoALITeJrb frpex'4eHrls IIo pe3ynbTaraM ycraHoBJreHll.f, r,rMeBrrrero Mecra Saxra HapyrrreHr,r,rpeoonauvtft crawrapraB pe3ynbrare rpoBepoqHbrx AeficrnrE ftMuwucTepcrBa 3ApaBooxpa'eHp*Pecny6rur<u Mop [oBufl unn cyre6noro p.-.""".


