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06 aTon KHure

Kuura paer morpscatomuii 0630p Bcex Tpex TeM (CTPYKTYPa, ClaiAbL, ToAava), U 3To
IIPaBWIbHOE MECTO AJ1f 11060T0, KTO X0UeT HayaTb CTPOUTb CBOU HaBLIKU TIPe3eHTaLniA.
Tom AtizenmaHH, npogeccop npeonpuHumamenscmsa Harvard Business School

MeHs HaMmONHAET YYBCTBO I1yOOKOT0 yBaXKeHUs K 3Toi pabore. Anekceit Kanrepes npusHec MHOTO
CBEXUX UHCAWTOB U OTKPLITUM B TO, KaK CTPYKTYPUPOBATD, CO3[}ABATh W BLICTYIATD C ITPE3E€HTALUAMMU.

Hsucu JJyapme, cozdamens u CEO Duarte Design,

asmop KHue no uckyccmay npezenumayuti Slide:ology u Resonate

Ynuras 3Ty KHUI'Y, A YYBCTBYIO Ce05 B KOMITAHWUU UHTEPECHOTO U CKPOMHOT'O 3KCIIEPTa, KOTOPLIiA
XOUET MOZENUTLCA CBOE IKCIIEPTU30iA. ITO MEXAYHAPOAHAA KHUT], OHA O «TJ100a1bHON» Len0BOoW
Kynbrype. Kak ocHoBaTens Bpuranckon r'mnbaun CiMIpanTepos, A peKOMEHAYo ee.

Yunvam Kosn, ocHosamens Bpumarckotl eunsouu cnudpatimepos

[ToTpscatome ayTeHTMuHasA kHura! OHa HammcaHa U TPOWLIOCTPUPOBAHA YeJI0BEKOM,
CKUBYLIUM» B ITPE3€HTAUUAX U UYBCTBYIOWUM HI0AHCHI, O KOTOPLIX 3a4aCTY10 HE IT0[03peBanmn
HUN A CaM, HN MHOT'UE U3 MOUX KOJU1ET, AJ1A KOTOPLIX ITpe€3€HTaAlUA — 3TO TaKOW Xe HOBCE]J,HEBH]:H?[
pabounit UHCTPYMEHT, KaK 371eKTPOHHAA [TOYTA UK CKailll. 04eHb PEKOMEHAY0.
JAmumputi Penun, CEQ, Digital October

Kuwura va camom pene kpyraa! Korga unraeus o nmpeseHTanuax, B ePBY0 0Uepenb XLellb
COBETOB 0 TOM, KaK IPEYCIETh B MYOAUYHBIX BHICTYIUIEHUAX. OT 3TOW KHUIU A TONYYWIa Topasmo
6onbure. Ee He TPOCTO IMONI€3HO, HO 0UEHb MHTEPECHO U IMIPUATHO YUTATH: OHA OCTPOYMHA,
UHTEJUIMTEHTHA W COLEPXKUT MAcCy WHTEPeCHHIX (GaKTOB, KOTOPLIE PA3BUBAIOT UNTATENA B 06/1aCTAX
ropaszo 6onee LIMPOKUX, YeM HABLIK IIPe3EHTALUN.

ABTOD He TONbKO 06YYAET, NaeT MoJie3HbIE, TPUMEHUMbIE COBETHI, HO U MOTUBUPYET 5TU COBETHI
UCIT0J1b30BATb.
Csemnana Epwosa, suye-npe3udeHm no opeaHu3ayuoHHoMy passumuio komnaHuu Yota

HaBbik MOArOTOBKM KaueCTBEHHBIX ITPe3eHTalU — OLUH U3 CaMbIX Ae(UIUTHLIX B POCCUNCKON
LLeNI0BOW Ky/IbType. B )KecTKo KOHKYPeHLUMN Uei U ITPOEKTOB 33 PECYPCHL BHIUTPAIOT UMEHHO Te
13 HUX, KOTOPLIE OYAYT UHTEPECHO U 3CTeTUyHo “ymakoBaubl”. Kuura Anekces Kanrepesa — 3To
CBOET0 poja KJ0U K TOMY, YeM XOPOUINE TIPE3EHTALUYN OTINYAIOTCA OT INoXUX. QueHb BaXKHO,

YTO BIIEPBLIE B 3TOW 0671aCTU Mbl BUAUM POCCUIICKYIO KHUTY, KOTOpas He ABAAETCA KOMIUAALUEN



IepeBeleHHLIX YUeOHWUKOB, 2 0000111aeT COOCTBEHHLIN OITLIT ABTOPA U MOXET CTOATL BPOBEHD

C IYYLIMMU MEXAYHAPOLHLIMU 06pa3uamMu. JlyMaio, UYTO KaXKabli, KTO HEPAaBHOLYLIEH K TOMY, KaK
JlyvliIe JOHECTU CBOW WLEU IO OKPYKAKWUX, CMOXKET U3BJleYb 1 €05 HECOMHEHHY0 IT0J1b3Y U3
3TON KHUTU.

Ilagen Jlykwa, npogeccop npakmuxu Mockosckoil wixkonbl ynpasneHus «CKOnKoB8o»

06 aBTOpE

A/\CL(_C/el/T Kanre/;eyé — OZMH U3 BeLYIUX MUPOBLIX IKCIIEPTOB B 0671acTn mpe3enTauuniti. Korpa

B 2007 r. oH peumrmn cOKyCUPOBATHCA HA ITPE3EHTANUAXK, TO K TOMY BPEMEHW Y)Ke UMeJl MHOTOJIeTHU OTIbIT
PaboTHl B MUHOCTPAHHBIX U POCCUNCKUX KOHCAITUHTOBLIX KOMITAHUAX. B TOM e rony Anexceit ony6nukosan
B MlHTepHeTe mmpe3eHTalnio IO7 Ha3BaHueM «CmepTs yepe3 PowerPointy, koTopas cobpana Gonee

2 MJIH TPOCMOTPOB, U BCE 3TO 6€3 KaKOM-11NO0 PeKaMbl U IPOABUKEHUS.

B HacTosmee Bpems Anekceii paboTaeT B MockBe He3aBUCUMBIM KOHCY/ILTAHTOM, IIPENIOZAET B Bricireit
urkone 6usxeca MI'V um. M. B. JIoM0HOCOBa, BLICTYIIAET C IeKIUAMU B MOCKOBCKO 1IKONE YITPaBieHUA
«CxonkoBo» n gpyrux By3ax. OH TakKe COTPYLHWUYAET C KOMITaHuen «MepkaTop» — BeLYIIUM POCCUINCKUM
IIPOV3BOAUTENEM KOPIIOPATUBHLIX ITPe3eHTalnii, GunbMoB u 6usHec-rpaduku. CuieHapunii ogHon n3

npesenTanuit Anexces Kanrepesa sumren 8 hunan Huo-Mopkckoro gectusans peknamsi.




0 TexHn4eckoM penakTope

Mavie Crunene — KpPeaTWUBHLIN ANPEKTOP HECKONIbKUX PEKIaMHBIX aTeHTCTB U3 KpeMHueBon
LONUHEL. 33 TOALL bnecTAleN TBOPYECKOW Kapbephl B chepe KOMMYHUKALNIA 3aBOEBAJL MHOXKECTBO IPU30B
W IPEBOCXOAHO OBNAZieNl YMEHWEM NPOBeAieHUA NPe3eHTalMN B BEICOKOKOHKYPEHTHOW cpefie. A eme OH
TAJIAHTIUBLIN ITUCATENb U PELAKTOP, Ha CYETY KOTOPOTo, IOMUMO ITPOYEro, BLILIEAUINIA U3-II0 ero Iepa
B CTWIE Xall-TeK Tpwiep «DopTyHa» U BOCTOPIKEHHO BCTPeUeHHaA Mmybnukoit kuura Haren [lyapre
Resonate, x xoTopon Mank mpunoxun pyky B KauecTBe pefaKTopa.

CruBerc — uneH «du-6era-kamma»’, okonumn Kanudopuuitckuit yausepcuret B Bepknun co cremnersio
6aKanaBpa 'yMaHUTAPHLIX HAyK B 0071aCTU aHITINIACKON GUL010T UMY, CBOOGOAHO BLALEET HECKONLKUMU
€BPOIENCKUMU A3bIKAMMU.

bnarogapHocTy

4 6v xoren no@\arozxakur :

T'appa Peiinonbaca n Xsto Maknayzna — 3a BLOXHOBEHUE;

Anpnpes CkBopuoBa — 3a 6eClieHHbII OITHIT;

Hsncewn lyapTe — 3a IpekpacHbie COBETH HAa PAHHUX 3Tamax Ipolecca;

Mapu [[)kenMc, pefakTopa o npasam usparenscrea Wiley, — 3a To, yTo yoeamuna MeHs HammcaThb 3Ty
KHUTY;

Kesuna KeHra, crapuiero meHepxepa mpoeKTa, — 3a €ro TaKT U TEPIIEHUE;

Bcex mocmoTpeBunx mpesentanunio «CmMepts yepes PowerPointy» na SlideShare.net n B gpyrux mecrax —
32 IO AEPKKY.

Anewcen Kam’eke%

! «®u-6era-kamma» (PhiBetaKappa) — crapeiiuree B CIIA 061mecTBO CTYLEHTOB W BHITYCKHUKOB YHUBEPCUTETOB,
0CHOBAHO B 1776 . 'pevyeckue GYKBH Ha3zBaHUA — abbpeBUarTypa Aesusa b6parcrea: «dunocodpus — pynesont
¥usuwy. IIpum. nep.
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CHavana npo4tute 3To

4 cnezagua/wzupywob Ha ITPe3eHTalNAX BOT YKE MATD JIeT, U, IToKa KO MHe He 06paTuioCh U3fATeNbCTBO
Wiley, y MeHs He 6b110 HU MajleluIero HaMmepeHus 06061maTh CBOW OILIT B KHUre. MHe BCe Kas3anoch, YTo
BPEMA ellle He IPULUI0 W Y MeHA He TaK MHOTO MaTepuaa, YToObl OIpaBAaTh MOABLEHNE 11e10/ KHUTU.

Ho korpa s Bce e MPUHAN pellleHne MUCaTb, TPOU3OLII0 HEYTO YAUBUTEIbHOE — BCE BOMPOCHI, OTBEYATb

Ha KOTOpbIE s PaHbllIe He CYUTan cebs 0653aHHLIM, HABAIWIUCh Ha MEHA U CTIW LOHUMATb U U3BOAMUTD,
Tpebya 0TBETOB. ITO OBUIO0 HEMPUATHO: B KOHLE KOHL0B, ¥ MEHSA XK€ UMEeNUCh IIPUUNHBL He 3aHUMATbCA 3TUMU
BOIIPOCaMu paHee! A BOITPOCH 6N HEMPOCTHIE.

» Kax paspaboTaTh ApaMaTUUHEIN, HO He TadoCHLI clieHapuil ITpe3eHTauum?
» Kaxk cpenars cnaipst MpoCTHIMY, HO IIPU 3TOM BHYLIAOWWUMU foBepue?

> Kax BecTut cebs HEMTPUHYKIEHHO U YYTKO PEarupoBaTh Ha ayIMTOPUIO BO BPEMsl TIPe3eHTalUM, HECMOTPS
Ha JJOJITUe Yachl ITOATOTOBKU U PEIeTULUI?

KoreuHo, BonpocoB 610 HamHOro 6onbure. Ha moncku unhopManum y MeHs YIIIW MeCALL, U s TOPKYCh,
YTO MHE YAaJl0Ch OTBETUTb Ha HONBUIMHCTBO U3 HUX. B mnaHe Moero mpodeccuoHanbHoro passBuTus 3Ta
KHUra — JIyvlIee, YTO CO MHOW mpou3ouro. Terepb 0CTAETCA TObKO HAZEATbCA, YTO [J1l MOUX UNTaTeNeN
«MacTepcTBO IpE3EHTAUNMUY OKAKETCA CTOJLb KE ITOJIE3HBIM, CKOJLb U JiJ1fl MEHSA CaMOTro0.

[U1A KO0 3TA RHUTA

JlanHoe nsganue mpefHasHaueHo Af TeX, KTO He COTaceH, UYTO COBPEMeHHbIe ITPe3eHTalum co
cnaililaMm — Heo6XoauMoe 3710; Alsl TeX, KTO BEPUT, UTO MOATOTOBKA U MIPOBEieHUE TIPe3eHTalUN
MOT'YT LOCTABJATb YAOBOJLCTBUE; AJIA TEX, KTO X0UeT J0OUBATHCA OT CBOUX IIPe3eHTalnii 60bLIero:
6onblire 3MOUNN, GOMblIE IPUKIIOYEHNN, OOTIblIE UCITLITAHW U 6OIbllIe PE3YLTATOB; LA TEX, KTO TOTOB
3KCIIePUMEHTUPOBATH, — CJIOBOM, 15l JIIOfIEN, KOTOPbIE TOTOBLL IIEPECTATh OBITh MPOCTO «BLICTYIIAOIUMUY
W XOTAT CTATb CLieHAPUCTaMK, AIM3aNHEePAMU U aKTEPAMW TeaTpa UMIIPOBU3ALUUN XOTA Obl B KAKOW-TO Mepe.

U He BaXKHO, 1A KaKOii CPELLl TOTOBATCA ITPe3eHTalUU — L1 Le/I0BOMN, 06Pa30BATENLHOW, IIONUTUIECKO UK
HayuHoit. HioaHChl, KOHEYHO, CYLIECTBYIOT, U A 6YAly pacCMaTPUBATh UX TT0 X0y Aena. 0AHaKo A UCa KHUTY, UCXOAs
TIPeXKZie BCETO U3 TPEATIONOKEHWS, YTO Nt0bas ayanTopus — 3TO IIPOCTO JIIOAU. A JI0AM CBOWCTBEHHO UMETD
obuiue meuxonoruyeckue n Gusnonorneckue 0CO6EHHOCTU, KOTOPLIE He CWILHO 3aBUCAT OT Cephl AEATENLHOCTY.
Me1 BCe 1106UM CIYLIATh UCTOPUW; HALIW CTIOCOOHOCTW YCBanBaTh rojible (PAaKThi JOBOJILHO OTPAHUYEHHI, U MbI
OOLIYHO JOBEPSIEM TEM, KTO BHIIJLAANUT UCKPEHHE. YIOBNETBOPUTL Pa3HO06pasHbie TPeOOBAHWA HEITPOCTO, HO eClu
TIOIBITATbLCA TO CALETATh, BOOPYKUBLINCL COBETAMU U3 MOEW KHUIY, TO BITOJIHE MOXHO ITPEYCIIeThb.

JIna HauMHAOWUX CaMbIMU TTOJIe3HBIMU MOTYT OKa3aTbCA IaBk 2, 5 1 8 (0 «Dokycey), moscHAOmME,

KaK JAOJLKHBL 3aKJ1aibIBATbCA OCHOBHL BCEI IIOATOTOBKY, HE3aBUCUMO OT TOTO, 6YZET 1n 3T0 paboTa Haz
CTPYKTYPOM U CaiiiaMu Win Haf TPOBeeHNEM ITpe3eHTalun BUBY10. [nask 3, 6 n 9 (0 «KoHTpacTey)
TIPeJ1araloT COBETH Iisl 60Jlee TPOABUHYTHIX, A IaBH 4, 7 1 10 (0 «ERUHCTBe») TakkKe MPUTTIANIAT

K 0OCYKIeHUI0 TEMBL TEX, KTO Y)KE 06J1aflaeT OILITOM B UCKYCCTBE MTPe3eHTalLnil.



BesycnosHo, 60/1bIINM TIOACIIOPLEM OKAXETCA CTPaHWYKa B HTepHeTe m-i-f.ru/mp. Ha Het cobpanbt
CCBUIKW Ha BCE MaTepPUAJILL, BUAEO U IIPe3eHTALNM, KOTOPHIE YIIOMUHAIOTCA B ITOI KHUTE.

0 HEM 3TA KHUTA

JTa KHWUTa OXBATLIBAET TPU OCHOBHLIE TEMBI, CBA3aHHbIE C IIPe3eHTaUUAMU. TeMbl cefyommue: CTPYKTYpa,
cnanasl u mopava.

B mepBoit yactu (I) pacKpbIBAIOTCA OCHOBLL CTOPUTEJLIUHTA! — TOT0, KaK J0JLKHA ObITh CKOHCTPYUPOBaHA
YCTHAs YacTb MPe3eHTaLUY, U ITPOCIIEKUBAETCS BECH ITPOLECC OITPeAeIeHUA LieNIN HY)XKHON UCTOPUN
W HaX0XOEHUA NYYIIero TePos, C KOTOPHIM ayAUTOPUs MOTJIA BT acCOLUNPOBATD cebs. S Hayuy BHIABIATD
YIPaBAAINA KOH(DAUKT, TOTILITABIINCH OTBETUTD Ha BOIpoc: «KTo ¢ KeM 1 3a uTo 6opeTca?» — a TakKe
BLICTPauUBATh MOC/NE0BATEAbHOCTb COOLITUMN, YTOOL IIPOBECTU AYAUTOPUIO OT YCTAHOBJIEHUA CTATYC-KBO
yepes KOH(AUKT K ero paspenreHunto u JOCTUKEHUI0 HOBOTO Ganakca.

Yactb Bropas (II) mocBaweHa cnanaM, KOTOpbIe BLITONHANT YeTHIPe OCHOBHLIE 33a4N: HAlIOMUHATD,
BIIEUATNATD, 06BACHATH U yOexpaTb. 0TBeUas Ha Bompoc: «KakoBo mpenHasHaueHue 3TOrO clanaa?y —

BHI HAQYYUTECh BEIOUPATH ITOAXOAALINIA TUIT CIANA0B U HYXKHYI0 BU3YALbHYI0 KOHLemuo. 1 KopoTko
PaCCKXY 0 Pa3iAUYHLIX CIIOCo6ax BU3Yanu3auuu UHGOpMauun 1 0 TOM, Kak MOXHO 136eKaTb CaMbiX
pacmpocTpaHeHHHX ourn6ox. [locnenHss rnasa BTOPOil YaCTy MOCBALEHA 3CTETUYECKOMY ANU3ANHY, KOTOPHIH,
A CYMTalo, mpuobpeTaeT Bce Honblilee 3HAYEHUE B KAUECTBE HOBOTO A3bIKA KOMMYHUKALIUMU.

U3 tpetbent (mocnepHeit) vacTv kauru (III) BE y3HAETE O CAMBIX BaXKHEIX MOMEHTAX, Ha KOTOPLIX HYKHO
coKyCUpOBATHCA BO BPEMsl IIPOBEAEHUA ITPe3eHTalUN BXUBYI0. S TakKe 3aTpOHY HeKoTopbie bonee
CTpPaTernyeckue u TPYO0EMKUE, HO UCKIIIOUNTENbHO IIPOAYKTUBHLIE CIIOCOObI, KAacalouuecs Toro, Kak YIyYlIUTb
CBOE YMEHWE BLICTYIIATh MY6INYHO, U, HAKOHEL], TI0e/10Ch CBOUMU MBICASAMU HA TEMY ayTeHTUYHOCTU
BBLICTYIAOEr0. ITO, HABEPHOE, CAMLIN AaKTYaJlbHbl BOIIPOC B CETOAHALIHEM ITPE3EHTALMOHHOM JUCKYPCE.

B 11e710M KHWUTa OpraHW30BaHa Mo 06pasiy MaTpulbl 3 x 3, B KOTOPOW Ha OJiHO OCU HAXOAATCA
«CTPYKTYPA, CANLLL U IT0faday», & Ha APYTro — «POKYC, KOHTPACT U efUHCTBOY. FIMeHHO (oKyC, KOHTpaCT
W eAVHCTBO MPEACTABAAT CO60Y1 OCHOBHLIE ITPUHIIUITL, KOTOPLIM £ CJIEAYI0 B CBOEN PaboTe U KOTOpLIE
MOIPOOHO OMUCAHH B rnase 1.

YTO0 HYHHO, 4T0BbI MCNONb30BATb 3TY KHUTY

[Ins yCIIeNrHOro UCIIONb30BaHU MAaTEPUAIOB HACTOALLETO U3AHUA CleLyeT 0671afaTh XOTsA Ol HeGO0bIIUM
OITLITOM B ITOAT'OTOBKE U ITPOBELEHUN r[pe3eHTau,vn71. Ecnu VY BacC yxe 6bUla Itapa ITOITbITOK JOHECTU CBOU
WULen ¢ IOMObIO CNA0B, 3TOTO 6YAET LOCTATOUHO. EC/n e BBl HUKOTLA B KU3HU He IPOBOAUAN HU ONHOMN
Ipe3eHTalny, BaM GYZeT HEIIPOCTO MOHATD, U3-3a YETr0 BCA 3TA KAHWTEIb. B 3T0i KHUTe A He 1al0 TEXHUYECKUX
coBeTOB IT0 paboTe c mporpamMmont Microsoft PowerPoint, paBHo Kak U ¢ ApYTUMU IOR0OHLIMU TIPUILOKEHUAMMU.

! CTOPUTEJIMHT — C aHTl. 6YKBANbHO «paccKaskiBaHWe UCTOPWity. IIpum. nep.
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- 4
» OGpanauTe BHUMIHL!
wa mpumedis
3 ONEX) nvo{Hm
yromy, K,or’okb
conpononLdeTeH

A
wAoHeBds ““‘Pok s —
ﬁoﬂ&Hﬁw‘ cA

MU

B wKHUE Zs

weworoprie &M ° e
ue

oemeujevie v M€

Mb|
LswecTHHE TPUE

u rosX OLbI-

51 monaraio, YTO UMTATENb YXKe U TaK JOCTATOYHO XOPOLIO 3HAKOM C TOV WIN UHOW IPOrPaMMOii Ans
PenaKTMpoBaHuA claitfoB. ECnu e BO3HUKAET XelaHue COBEPLIEHCTBOBATLCA B TOW 0671aCTH, TOTAA
A Ipepiarao mounTath apyrue kauru. (Hampumep, «PowerPoint-2010 ana yalHUKOB» — OTANYHAA KHUTA. )
OzHako 3Ta MHGOPMaLUA BaXKHa TOJILKO JJIA BTOPOiA YaCTU AaHHO PabOoTH, KOTOpas MOCBAlleHa CllaifiaM.
Zlpyrue 1Be 4acTu, OmUCHIBAIOLINE CTPYKTYPY U ITOflady, HAMHOTO MeHee 3aBUCUMBIL OT TEXHOJIOTWA.

U eme. O6pawaiirecs K crpaHuuke B AHTepHeTe m-i-f.ru/mp — usyueHune KHUI'U IPeBPaTUTCA
B WHTEPAKTUBHBIN ITpoLecc.

BbIE/IEHNA W BPE3KH, MPUMEHAEMBIE B KHUT'E

YT06bI TPUBLEYL BHUMAHNE YUTATENA K CAMOI BAXXHOM W MOJ1e3HON NHGOPMAL UM, K CAMBIM L}eHHEIM

WETTRA3KaM, Ha0N10eHNAM U COBETaM, KOTOPbIe MOTYT NOMOYb HAYYUTb MACTEPCTBY NPE3EHTALN,

B KHUTe ObUIX TIPUMEHEHH! CJleflI01iue BLILEIEHUA N 0003HAYEHUSA.

BPE3KA

Bpesku, noobHbie 3T0M, AAI0T AONOMHUTENbHYHO MHbOPMALIVIO N0 BOMPOCaM, CBA3aHHBIM C HMIM3MIEHKALLIMM TEKCTOM.

[(oncwasica . Bpeska ¢ NofCKa3KoN NpefiaraeT HeKMiA NonesHbIi TPIOK WM MpeM.

ﬂpMMC"taHMC 0 Bpe3+<a C NpMMeYaHneM BblAeNAET UK NOACHAET BarKHbIN, VIHTEPECHI:IVI BOMpoc.

ﬂe/oemkeaﬂ{aﬁ cchiAkd . Bpeska ¢ nepeKpecTHow CChIKoW HampaBIIAET K F1aBe KHWMY, B KOTOPO MOMKHO HaUT
[0MONHUTENBHYI0 MHDOPMALIMIO HA KOHKPETHYIO TeMy.

ﬂpeﬂ.oorepemeuue 0 Bpeaka C npefocTepereHnemM C000LLIAeT BaM 0 BO3MOKHbIX HEraTVBHbIX MOBOYHBIX SEIJd)EH-
TaxX UK 0 Mepax NPeaoCTOPOHHOCTM, KOTOPbIE BaM CliefyeT NpeanpuHATL, Npexae YeM Bbl BHECETE HEKNE N3MEHEHWS.


https://www.mann-ivanov-ferber.ru/promo/presentation-examples/

NABA T
{To Takoe npe3eHTauma?

b ‘ 2 VHUKALUA C TOMOLLbIO Pe3eHTalumn
dK OpraHu30BaHa 3Ta KHUra

‘ Cgpnrennmtr, ClanAbl U mogava
Tpu npuHnunma

B wonue 2003 r. a ka@ra/\ AHAAUTUOM 15 UWOHCANTUHIOBOL KLOMTAHUU ., CPMkMa
CITelMann3upoBaIach B 0071aCTU CTPATEIMYECKOTO KOHCANTUHTA. Haumumu knnenTamm 651m poccuiickue
MMHWUCTEPCTBA, CEHATOPHI, 33aKOHOAATENW U B IIPOLIIOM T'OCYlaPCTBEHHLIE, & TeIlepb IIPUBATU3UPOBAHHbIE
KommaHuu. Mos paboTa cocTosa B HAlTUCAHUW OTYETOB, KOTOPbIE JOJKHbL OBUIN CIIOCOOCTBOBATH IIPOLIECCY
TIPUHATUA pelreHuit. Y MeHA He ObUL0 IPAaKTUYECKN HUKAKNX KOHTAKTOB C KIIMEHTAMU, U 5, YeCTHO TOBOPS,
He CWIbHO U3-3a 3TOT0 paccTpanBascsa. MeHA BIOHE yCTpauBalo MPoOCTo mucatb. Ho 3aTeM HACTYIIUIL TOT
caMbiit fieHb. OpuH 13 mapTHepoB GUPMBL (KOTOPOMY A CErOfHA 0YeHb PU3HATEJIeH) pelInl, YTO MHe ITopa
TTOCMOTPETb Ha 607blIoN MUp. MHe Hafo ObII0 «ITPE3eHTOBATbY MEPEL, KINEHTOM QUPMBL OTYET, KOTOPbIA

A HeJaBHO AJ1A HEro Hamucai.

mkMMC%BHMC. A nonbiTanca nepefenartb cBor ot4eT B PowerPoint-npe3seHtauyio. B pe3ynbTare nosyumiaca nosHbIi

HaYasbHVK COBETOBaN MCMoMb30BaTh 60/bLLE KapTVHOK. B 2004 . «KapTUHKM» Bpanmc raaBHbIM 06pasoM

! BynneT-MoiHTOB' KOLLIMap, HaMOMUHalLLWiA Tentecydnep. TaKoe CEerofHA yye PeaKo BCTPETHLLb. A TOMHIA, UTo Moit !

! BynneT-MOWHTH (MK 6Y/NETb) — MapKUPOBAHHLIE CTIUCKU. [Ipum. nep.



[JIABA'1 Y7o Takoe npeseHTaumns?

113 BUOMOTEK KNWMapTa, BCTPOEHHBIX M0 yMon4aHmio B Microsoft Office. Mpu 3ToM y MeHs MoHoCTbI0 0TCYTCTBOBAM
HaBbIKM [¥13aiiHa 1 BKyC 6bin BECbMa [arneK oT upeana. Tak Yo — [a, TaM bbi1o HECKOMbKO KapTVHOK, HO, MO MpaBae
roBOpA, NyuiLLie Obl UX He Oblo BOBCE.

S roBopwIL Ha MPOTsKEHUU 30 MUHYT, W BCe LIJ10 XOPOLIO (WK, IO KpaiHen Mepe, A Tak fyman). K Hecyacrbio,
0Ka3aJjloCh, YTO KIWNEHT He BIIOJIHE PA3hensieT MO TOUKY 3peHus. OH He MOHAJ, 3aueM ObUL ITOATOTOBJEH 3TOT
OTYET, YTO TaKO€ OH BLIABWJ1 N 3aYE€M MBI ITOTPATUIIN Ha 3TO CTOJIbKO BpEMEHU U [IeHEeT. Moum HavaNbHUKAM
IIPULIIOCh TYT e CLIMITPOBU3UPOBATD ellle OLHY ITPe3eHTalnio, KOTopas, K c4acTbio, BosbiMena 3bdexr. Knvenr
B UTOTe YCIIOKOWLCS, HO TIOIIPOCWI HUKOTZA 60blile He IOPYYaTh MHe TPOBOLUTL ITpe3eHTaluu. I 6b1 Tak
PaccTpoeH, YTo Moobelan cebe B CEAYIOLINE Xe HECKOIbKO MeCALEB HAYIUTbCA 1eN1aTh TPe3eHTalUN.

BorT Tak Bce 1 Havanock. [[Ba roja CIycTs KIUEHT (XOTA U HE TOT Xe CaMblil) IIOIPOCWIL, UTOOLT
IIpe3eHTalMu BCETA], KOTia TOJILKO MOXHO, IIPOBOLWIL UMEHHO . YeThipe rofia CIYCTA A IPoyen KHUTY Ixuma
Konnuusa «0T X0pourero k BeNMKOMy»* 1 pelrns 3apabaThiBaTh cebe Ha XWU3Hb TEM, YTO YV MeHs JIyYllle BCETO
IOy 4ajl0Ch, — IIpe3eHTaumAMU. B cnenyiomem rony f omy61MKoBa IIpe3eHTalnio oy, Ha3BaHueM «CMepThb
yepe3 PowerPointy, koTopas, kK MOeMy ITOTHOMY YAUBJIEHWIO, PACITPOCTPAHWIACh KaK BUPYC — Ha TeKyWui
MOMEHT €€ II0OCMOTPeNY 6oee 2 MJIH YeJl0BEK. ITO CTALO0 JYYLINM [OATBEPKAEHUEM IIPABWILHOCTU BLIOPAHHOTO
MHO0 IyTW. CerofHsA A BEAY KYPC IO ITPe3eHTalUAM B OBHOMN U3 JIYYIIUX POCCUNCKUX GU3HEC-IIKOJL, IIPOBOXKY
KOPIIOPATUBHLIE MACTEP-KJACCH, pab0Talo KOHCYILLTAHTOM U COTPYAHUYAI0 C KOMITaHueil «MepKaTopy, BeAy1LuM
POCCUIACKUM IIPOU3BOANTENIEM KOPIIOPATUBHLIX (PWUIIbMOB, GU3HEC-ITpe3eHTaluit U uHdorpaduxu.

YTO NPELICTABNAOT COBON NPE3EHTALINN?

Ml )KMBEM B MUPE, B KOTOPOM HUKTO HE 3HAET, KaK YTO AienaeTcs. 1 uMeto B BUAY TOT QaKT, uTo
KaIMTanu3M OCHOBLIBAETCSA HA UJiee PasfieleHus TPYAR, U TPYA Pa3ziesleH KaK HUKOTAA npexze. [lpu
TaKOM OIPOMHOM Pa3fefleHun TPyAa HaM PUXOAWUTCA HaJlaXUBaATb CBA3b C IIOMOIIbLIO C10B, CUMBOJI0B
W 371€KTPOHHBIX KOLOB. MHI BHIHYKAEHL! 001aThCs Yepes TenedoHHbe [IePEroBopkLl, MUCbMEHHLIE 0TYETH],
371€KTPOHHYI0 TIOYTY U MIHOBEHHbIE CO001eHUs, Yepe3 6710TU U MUKPOO6I0TH, Yepe3 IIPOCThie PA3TOBOPHI
V KyJepa u... yepes npeseHTauuu. Ia-1a, yepes npeseHtanun! CeropHa mpuxoanTCs BHICTYIIATb TY6IUIHO
ropasqo valle, YeM Korha-nnbo paHee.

[IpeseHTauuu — 3TO Ype3BLIYANHO CNI0XKHAA U foporas bopma kKoMmyHuKanuu. [Iponecc B3aumonencTaus
OTHOCUTEJIbHO KPATOK, OLHAKO BPeMsl, IOTPaYeHHOE BCEMW BOBIEUEHHLIMU B IIPE3EHTALNIO 1I0AbMU (€Cnn

1 Kuura [x. Konnnusa «OT xopomrero K BeAMKOMY» BbIlIIA HA PYCCKOM A3BIKE B ayANO0- U ITeYaTHOM BapuaHTe
B u3garenscrse «ManH, UBanos u ®epbepy. [Ipum. nep.


https://www.mann-ivanov-ferber.ru/books/sse/good-great/

Y10 npepncrasnsaoT cobon npeseHTaunm?

CJI0XUTb €T0), CTOUT 04YeHb LOPOro. EquHcTBeHHOE 00bACHEHUE, TIOUEMY JIIOAN TTPOAOILKAIOT YCTPaUBATh
Ipe3eHTalUM, BOIIPEKU UX CILOXXHOCTU U JOPOTOBU3HE, COCTOUT B TOM, YTO IPe3eHTAlUMN TIOPOiA OLIBAIOT
WUCKILIOYNTENbHO 3bhEeKTUBHLIMU. A ellle TOTOMY, UTO UHOTZAA Ha KOHY CTOUT oueHb MHoroe. Jlionn
YCTPauBaloT IIpPe3eHTalUN Iepef, CTapTOM LOPOTOCTOALETO ITPOEKTa U IO ero 3aBeplieHUN. TONbKO B TaKUX
CNly4Yanx ecTb CMLICT TPATUTLCA Ha TTOATOTOBKY ITPe3eHTaluL, U 3LeCh YKEe HeT IIpefiefia TOMY, KaK Aaneko

W Iy60KO MOXKHO 3aiTI. BE MOXeETe yCTpanBaTh PEMeTULIUN, MOXETE ITEPETrPYIIIUPOBLIBATL CBOY CALLL,
MOXeTe L00bIBaTh BCE HOBLIE APTYMEHTHL B IIOLAEPKKY CBOei uzen. Bot moueMy Bcerza, Korna MeHs IpocaT
TIOMOYb C TPe3eHTalNel, MOt TEPBLI BOIPOC HEU36EXKHO 3BYUUT Clleaylomum o6pasom: «UTo Takoe
“mipeseHTanua” B JaHHOM ciyvae?» OTBeTHI OLIBAIOT CAMLIMU PA3HBIMU.

Jopu yacTo fyMaloT, YTO Mpe3eHTal NN CBOAATCA K IIOflaye, WIN K aKTEePCKUM HaBbIKaM, WIN K TOMY, KaK BbL
TOBOPUTE TO, YTO BaM HYXHO CKa3aTb. B KOHIle KOH110B, UMEHHO 3T aCIEKThl MBI BULUM U CILLILIUM, OBHAKO
BCe 3TO — JIUIIbL BEPXYIIKA alicbepra. Jlionu TakKe LyMaloT, YTO Pe3eHTalUN CBOAATCS IPEUMYLIECTBEHHO
K cnaitpam. Yale BCEro MeHA MMPOCAT UMEHHO 006 3TOM: CflelaTh Claiabl. B HEKOTOPHIX OpraHn3anmax
CJ10BO «CJ1alfbl» CTJ0 CUHOHUMOM CJ10BY «Ipe3eHTauusy. JIloou TpaTaT Ky4y BpeMeHW Ha pa3paboTKy
«TIPAaBUJIbHBIX» CJ1ai0B, L06MBAACH, YTOGH! CaAL MOT/IM Pab0oTaTh HE3ABUCUMO OT TOTO, CTOUT JIN 33 HUMU
PeasbHbI BLICTYIIAOWUNA WK XKe HeT.

Ho, moMmumo cnanpos u opauu, eCcTb U Lpyras 4acTb, CBA3AHHAA CO CTPYKTYPON U apryMeHTauuen,
KOTOpast IpefcTaBaseT coboil COBCEM UHY0 061acTb 3HaHW. OHa cBA3aHa B 60JblIEl CTEIEHU C TEM,

YMo UMEHHO BbL TOBOPUTE, HEXENU C TEM, KAK BbL 3TO TOBOPUTE. ITA YacTb TPeOYEeT HaBLIKOB B 0671aCTU
CTOPWTEJUINHTA, CITUYPANTUHTA U CLIeHAPHOTO MACTEPCTBA, a TaKXKe IMIyOOKOT0 3HAHUA CYTU TOTO, 0 YEM B
roBopuTe. MOXET 111 ONUH YeJI0BEK CTATh FKCIIEPTOM BO BCEX 3TUX 06nacTAx? MoxeTe nu BLI CETOLHA CTATD
VHUBEPCAIbHLIM CITELIMAIUCTOM — CLIeHAapUCTOM, [U3aitHEPOM U MacTepoM BepOaLbHON U HeBepOabHO
KoMMyHMKauuun? Ecnu oTBeYaTh OAHWM C10BOM, TO MOV OTBET — [ia.

Ho no3BonbTe MHE CHavana caenaTh HeGOMbIIOe MpusHaHwe. S monyumn gpuHaxcoBoe obpasosanme. Kak
BbI, HABEPHOE, 3HaeTe, GUHAHCH — 3TO OHA U3 CAMbIX CKYYHbIX Tpodeccuit Ha cBeTe. OHa Heplaneko yuna ot
Oyxranrepckoro fena. f mposen Tpu rofa, pabotas GUHaHCOBLIM KOHTPONEPOM B CutnbaHke. B kakoit-To
MOMEHT A ]a)ke BCepPbe3 PacCMaTPUBaJl BO3MOXHOCTb CLLeNaTh Kapbepy B ONHOW U3 aYAUTOPCKUX GUPM
«6onbuIoit yeTBepKU»!. [Ipex e YeM 3aHATLCA ITPe3eHTALUAMY, S HUKOTTA BCEpbe3 He CUUTAL Ce0sl KTBOPUYECKOI

JIMYHOCTbIO». MHe IJ10X0 laBajlach YCTHAs KOMMYHWKALUs; st ObU1 II0-HACTOAEMY CWIEH TOJIKO B IUChbMe. f faxe

He GbI1 XOPOLIUM CLIEHAPUCTOM, TIOCKOJILKY MO OTYETHI He TPeGOBAIU KaKUX-TO 0COOLIX HaBLIKOB B 0071aCTU
CTOpWTeNVHra (Win, o KpaiiHei Mepe, A Tak lyMall B TO BpeMs). Kak A yxe yrmomuHarn, A HUKOr#a CUCTEMHO He
n3yva rpadvyecknii gusaiit. I He 6bU1 X0pouUM akTepoM. Y ceitdac si co Bceil yBEPEHHOCTBIO CKAXKY: 1a, 3TO

BO3MOXHO — CTaTh XOPOLIUM CITELIMATIUCTOM B TAKOMN CIIOXHOW 06/1aCTY, KaK MPe3eHTalnn. ITO BO3MOXKHO, iaxe

! «Bonburoit yeTBepKOit» ayanTOpckuUx GupM HasbiBaloT Kommanuu PricewaterhouseCoopers, Deloitte & Touche,
Ernst & Young n KPMG. IIpum. nep.
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[JIABA 1

Y10 Takoe npeseHTauns?

€C/IM Y BaC HET ellle HUKAKUX YMEHWUN, U Aaxe 6e3 TOro, YToObI MOCBAIATb ITOMY BCIO CBOIO WU3Hb. B KoH1le
KOHL0B, 5 )K€ He 6pocui CBO0 PaboTy, YTOOLI U3YIaTh, KaK Haflo ITPOBOAUTD Ipe3eHTanuu. IlepBoe, 4To BaMm
HYKHO, — 3T0 MOTUBaLUs (5 B3sJCA 32 yueby U3-3a Moeil IepBOHAYIbHON HEY,AUW, BEL MOXKETE B3ATLCA 32 Hee
IO TIPUYUHE CBOETO IEPBOHAYAILHOTO yCrexa). Bropoe — 370 mnaH, 1 Most 11e/1b — CHAbAMUTD BAC [UIAHOM.

U enje Tpu 0CO6EHHOCTU ITON KHUTU.

Ha puc. 1.1 mpepcTasieH caang n3 MOero MacTep-Kiacca o CO3AaHunio pe3eHTanunit. ITo TO, YTO
s TIOKa3bIBalo JIIOAAM, KOTTlAa X0UY 00BACHUTD, YTO TaKoe IIpe3eHTanus. BMecTe ¢ TeM AaHHbIN CNaiif OTpaXaeT
1 CaMy OpraHu3alnio KHUIY, KOTOPasA COCTOUT U3 TPEX OCHOBHBIX YaCTel, TLie MepBas YacThb oCBALleHa
CTPYKTYPe UCTOPUN, BTOPasi — CjlaiifiaM, a TpeTbs — mopayve. [IoMUMo 3TOro, CYlEeCTBYIOT ellle TPU 061mx
MIPUHILNIT, KOTOPLIX A MPUAEPKUBAIOCH B paboTe. B Kay ol 4acTu ecTh [0 TPU TIaBLL, U KaXaas riasa
paccMaTpuBaeT oAHy 60buIyio TeMy. TakuM 06pa3oM, CKIabIBAETCA 3aMevaTelbHas MaTpuna 3 x 3.
B HacTosmeN IaBe A KOPOTKO 03HAKOMJIIO BAC C TPEMSA YaCTAMU U TPEMSA IPUHIUIIAMM.

CrpykTypa Cnanpsl

Puc. 1.1. Kak opraHu3oBaHa 3Ta KHura

ITouTu BCE UANIOCTPALUN B ITO KHUTE s paspaboTan caMm, 6e3 OCTOPOHHEN IToMomU. 1 mofyMbIBaN
HaHATb PoGheccnoHanbHoTo AN3aiiHepa, HO MOHSA, YTO 3T0 6b10 61l HevecTHO. Ecnu s roBOp1o, UTO
KXXAblil MOXKET HaYUYNTbCA CO3LABATD Claiifbl, IPUMEHAS OIPefieleHHbIe IIPUHIIUITLL U ITPAKTUKYACH, TO KaK
MUHUMYM 5 JOJKEH OBITb B COCTOSHUM [eNaTh 3T0 caM. U A 310 caenan. S He ABAAIOCH MPOdecCuoHaibHbIM
IVM3aiHepoM, HO 3TO Ha CAMOM [ieJle MO CJlaifibl, U CYUTAl0, YTO 3TO OUeHb BAXKHO.

«MacTepcTBO ITPe3eHTalUi» B 3HAUUTENILHO CTEIIEHU 0CHOBLIBAETCA HA MO MATUIeTHEN 0CO3HAHHOMN
IIPAKTUKE B UCKYCCTBE ITPe3eHTalnit. ITo He HayuHaa KHuUra. I 11067110 HAyKy U CYUTAI0, YTO IMIUPUYECKUEe
L0Ka3aTesbCTBa 0UeHb BayHbl. OLHAKO, K COXaJleHWU0, HEKOTOPLIE BOIPOCHL, 31€Ch 006CYKaeMbIE,

B 3HAYUTEJIbHO Mepe HeLlOUCCef0BaHLl HayKou. [Iopoitl y MeHA He 0CTaBanoch Apyroro BLI60Pa, KpoMe Kak
IenaTb YM03aKNi0UeHUs, Ka3aBlUIMeCs MHe COBEPLIEHHO JIOTUYHLIMY, OCHOBBIBAACh HA OLHOM JINLIb OITLITE.

HTak, 370 6110 BCTyIIEHNE. A Teepb HAUHEM?



VcTopus

UCTOPUA

Kaknbiid, KTO M3y4YaeT, Kak HY)XXHO BLICTYIATh MTyOAUYHO, PAHO WM IT034HO A06upaeTca 1o «Putopuku»
ApucroTena. 3To He caMoe yBJeKaTeNbHOe UTeHUe, I0ITOMY £ IIPOCTO ITePeCKaXy OTTYAA OLHY UJAe10.
ApwucToTenb TOBOPWIL, UTO CTb TPU MOZENU ybexpenus: noroc, madoc u 3toc. JIoToc anennmpyer K pasymy,
nadoc 06palwaeTcs K IMOLUUAM, @ ITOC OTHOCUTCA K IMYHOCTU, KOTOPYIO COCTABIANT KAUeCTBA TOBOPALLLETO.
Tak 6110 B IV Beke 7o H. 3. K HecuacTsio, B IOCTIeLyIOLINE CTONIETUA MACTEPA PUTOPUKI COBEPLIEHCTBOBALU
JIOTOC U 3TOC U He YAeNANN JLOJKHOT0 BHUMaHuA madocy. UTo cTano ¢ HauuMm OTHOUIEHUeM K adocy, MOXHO
yBupeTsb B «HoBoM OkcdoprckoM crioBape aMepUKAHCKOT'0 aHITIMICKOTO A3bIKa», KOTOPLINA AT Clefyiollee
OIpefiefieHue CI0BY «PUTOPUKAy: «Peub, 11e11b KOTOPO — YOeaUTb UK IIPOU3BECTU BIIEYATIEHNE Ha
ayIUTOPUIO; HEPELKO HalbllleHHan n 6eccopepaTenbHasy. ¥ madoca mioxas pemnyraums.

MHe Ka)eTcs, A 3HaW0, YTO IPUBEJIO K JAHHOMY TTOJI0XeHWI0 Bewleil. [[0-BuaNMOMY, TIOC/ef0BATENY
PUTOPUKU 3aHUMAIOTCA TAa(OCOM ULIL IOTOMY, YTO CYUTAIOT ITO CBOEI 0043aHHOCTHI0, @ HE ITOTOMY, YTO
LEeNCTBUTENIBHO 3TOT0 XOTAT. OpaTophl BCETLA CTABAT Ce6s B OIMITO3ULNIO K TT03TaM. B UX IpeficTaBleHUAX
CaMU OHW — J110AW, OTBETCTBEHHbLIE 3d ITPUHATUE pEDIEHMVl, NCKATeJIn UCTUHBI, a IT0O3Tbl — BCETr'0 JINlIb Te,
KTO pasBilekaeT my6anky. OLHaKo KaHOHBI OPATOPCKOTO UCKYCCTBA BCETZA BKILIOYANU B ce0sl pa3BleyeHus.
Knaccuueckoe pumckoe mpaBuio npepnucsisano: docere, movere, delectare, 4To B IepeBojie ¢ 1aTUHCKOTO
03HAYAeT «CO00WaTh, TOOYKLATb, PA3BJIEKATb», — HO JIULIb IIOTOMY, UTO Iy6IUKa BCerna Tpebyer
pasBneverus. OpaTopst 61K O pagbl TONLKO UHGOPMUPOBATL N MOTUBUPOBATD, HO, K HECYACTHI0, TAKOTO
BHIOOpA V HUX He 6b10. BoT GepHble pebaTa Tak 0 CUX TTOP U My4YaloTcs. Jlaxe CeronHs MHE BCTPEYAlTCs
BHICTYITAloLMeE (B OCHOBHOM YU€HLIE), KOTOPLIE YOeXAEHE, YTO 0OpaleH1e K pasyMy II0 Camoii Ipupone
CBOEW TUYHO U YOELUTENLHO, @ BOT 06palleHune K YYBCTBAM IPAHUYUT ¢ 06OMaHOM W HE,0CTOWHO HACTOAIETO
IIPOCBETUTENA. n A€J1a10T OHW 3TO JIMLIIb ITOTOMY, UTO YBEPEHDbI: UHAYE HEJlb3A.

B oTnnume 0T HUX MO3THL (1 UCIIONIBb3YIO0 3TO CJIOBO B CAMOM LIMPOKOM CMbICJIE, B KAKOM YIIOTPEOAN €T0
IpeBHUE TPEKU, UMes B BUAY He TOJIbKO CTUXOTBOPLEB, HO TaKXe apTUCTOB, LPAMaTyProB U IucaTeneit) Bcerna
N06WIKn passnevenus. ITo ux pabora. Cam Apucrorens mpusHaet: «[103Th TEPBLIMY, KaK 3TO U ECTECTBEHHO,
TIOLIIN BIIEPE], B AAHHOMN 06nacTu». U, moxoixe, 3a MOCNeHI0W0 APy CTONETUIL Hallla iUBUAU3ALMA Bo6unach
TIOUCTUHE BIIEYAT/IAKLETO TPorpecca B chepe CTopuTennuura. Mbl Hauyanu pacckasbiBaTb 60J1blIe UCTOPUIL
W XOPOLIO HAYYUIUCH TOMY, KaK e BCe-TaKU CJleAyeT KOHCTPYUPOBATb UCTOPUN.

51 He 6yny MOAPOGHO paccCMaTPUBATL JIOTOC B ITOW KHUre. U BOBCE He IIOTOMY, UTO s HEHABWKY €ro
(2 n1067110 J10T'0C), a IIOTOMY, YTO O HEM W TaK YKe HAIlUCaHO LOCTATOYHO MHOTO0. TeM, KTO MHTEpeCyeTCs YNCTHIM
JIOTOCOM, sl PEKOMEHZAYI0 IIpeKpacHyto kuury Bapbapst MunTo noz HasBaHueM «[IpuHUMIT MpaMupbt MUHTO.
30710Tble ITPaBWIA MbIIUIEHUS, [16]I0BOTO IIUCbMA U YCTHBIX BLICTYIUIEHU» . IIpo61eMbI C I0TOCOM XOPOLIO

! Kuura B. Munro «IIpunnum nupamMmpst MuHTO» BhILINIA HA PYCCKOM A3bIKe B U3AaTenscTse «ManH, ViBaHos
n ®epbep» B 2008 T. [Ipum. nep.
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n3BecTHbI. [0[j06HbIE IIPe3EHTALMN KAKYTCA BECbMA PA3YMHLIMU U IAXKeE YOIUTENbHBIMU, HO HE[IOCTATOYHO
MOTVBUPYIOWUMI. JTIOAM KMBAIOT FOJ10BOM, U POAO/KAIOT CBOM [efla KaK Hu B ueM He 6riBano. Henbcon Manpena
roBopwi: «He o6pamaiiTecs k nx ymam. 06paimantecs K ux cepaiamy». Kak 6b1 KpacuBo 3TO HU 3BYYaI10, A HE MOTY
TOJIHOCTbIO cOrnacuThes ¢ Manzenoii. He gymato, uto Ham cnenyer nsberars o6pawmarses k ymaM. Ham — yueHsim,
6u3HecMeHaM, 00111eCTBEHHLIM aKTUBUCTAM — MTPUXOUTCA UMETb [1€710 C (haKTamMm U N10TuKoit. Pacckasunku
UCTOPUIA N106AT MPOTUBOIOCTABATL UCTOPUUN CTATUCTUKE, TOBOPS, YTO UCTOPUM — ropaszo Ooslee yHennTensioe
1 3heKTUBHOE CPenCTBO 061IeHs, HO HA CAMOM J€Jle ITOKA STOMY HET HeOCTIOPUMEIX J0Ka3aTenbeTs. cropun
Oonee MHTEPeCHB! — 3TO OUEBUHO, HO CaMO IT0 cebe 3TO He eTlaeT UX 06513aTeNnbHo bonee 3bdheKTUBHEIMU

C IPAKTUYECKOI TOUKU 3peruns. K Tomy xe (1 4To 6onee BaHO) CTOPUTEIUIMHT U HAKTOU3NOKEHWE He UCKILI0YAI0T
Lpyr apyra. CTOPUTEIINHE eCTb 1 BCErAa 6b1 0CHOBOM GU3HeC-NPe3eHTalnit. CTOPUTEIIMHT — 3TO He YTO UHOE,
KaK BbICTpavBaHue (GaKTOB B OIpefie/IeHHOM [IOCT1e,0BATEILHOCTU U YCTAHOBIIEHWE CBA3EN MEXLY HUMM.

Kak 370 Hv CTpaHHO, HO CTOPUTENIMHT He ClleAyeT MYTaTh C pacckasbiBAHUEM UCTOPUM. Bl
pacckassiBaeTe 3a6aBHYI0 UCTOPUIO, KEVAC, IIPOCTO MLITASCh IPOVIULIOCTPUPOBATH CBOKO UAEI0, IPUBECTU
IIPUMEP WU KOHTPIPUMED, YTOOB 3aUHTEPECOBATb AYAUTOPUID. ITO TTOJIE3HEI UHCTPYMEHT, HO IepBast
YacTb KHUIU [TOCBALLEHA He 3TOMY. fl He ITPOCTO ITpefjiaratw BaM UCII0Nb30BaTh UCTOPUUN B paMKax CBOEW
npe3eHTauuu. 1 mpu3LIBal0 BaC MEPEHECTU CTPYKTYPY UCTOPUN Ha BCIO IIPE3EHTALMIO LieTIUKOM.

ﬂpMMe%aHMe. Cnopsbl 0 ToM, 4T0 YbeauTenbHee — UCTOPUM AW [10Ka3aTeNbCTBa NPUYMHHO-CIEACTBEHHbIX
CBA3EW W CTaTUCTUKa, MPOAOIKAITCA 0 CUX Nop, U NobeauTenb eLLle He BbiABNeH. HeKoTopble aMNupuyeckue
uccnefoBaHWA NPUBOAAT K BbIBOY, YTO MCTOPUM AEACTBUTENBHO BbI3bIBAIOT CYLLECTBEHHO MEHbLLIE BO3PaKEHUM, YeM
[10Ka3aTe/1bCTBa, 0CHOBAHHbIE Ha CTATUCTVKE, MPEeANONOHKUTENBHO NOTOMY, YTO UM YOAETCH 000MTU Hallle Co3HaHwe'.
0pHv vccnefoBaHWA NMOKa3bIBAIOT, YTO [JOKa3aTeNbCTBa Ha MpUMepe bonee yoeauTenbHbI, HEHENN CTaTUCTUYECKVE
[laHHble, [Ipyrue e yTBepaaloT obpatHoe. MetaaHanus, npoBefeHHbIA M. AnneHom v P. Mpaiicom B 1997,
06Hapy M HebOIbLLOE, HO 3HaYMMOE MPEUMYLLIECTBO CTATUCTUYECKWX JaHHbIX HaA CTOPUTENAMHIOM. Ho 3aMeTuMm:
3TV NIOAM UCNOMb30BAN METOS CTATUCTUKM, YTODbI JOKa3aTb, YTO MMEHHO CTaTUCTVKa bonee yoeauTensHa. A aymato,
MOMHO CMEJI0 FOBOPUTbL 0 TOM, YTO TOYKA B CMOPE ELLie He MOCTaBMeHa.

Neropurt — o CTOPUTEJUIMHT — TeMa MOIYJAPHAs, AaKe MOAHAsA. Mbl eAMHCTBEHHBIN GUOI0TUYECKUI BUT,
H: npocto pawrv- PaccKasbiBAlOLINIA UCTOPUM, HACKOJBKO A 3Hat0. B 3TOM Jiene Ha Haurei InaHeTe HaM HET paBHLIX. lcTopum Kak
Neropun — 3T° pawt (hopMa KOMMYHUKALUW BOSHUKIIU 3a[0/1T0 10 MOABJIEHUA TUCbMEHHOCTU W OLUIV ONITUMU3UPOBAHLL 1A YCTHOM
. A_ymouT : mepefiauun GakToB. McTOpUK UCITONBL3YIOT IMOLMK, YTOOL cAenaTh GakTsl 6osee 3anmoMmuHammumucs. Baura

DONITOBPEMEHHas MTAMATb Y IMOLUU BO3HUKAIOT B OFHO U TOW XK€ YacTU TOI0BHOTO MO3Ta — B IMMOUYECKO
cucreme. CTUMyNMpPOBaHME SMOLUN YCUNUBAET aKTUIECKUE BOCIIOMUHAHUA — 3TO LOKA3aHHbIN HAyIHbIN (PaKT.

! Slater, 1990; Slater & Rouner, 1996, 1997. IIpum. asm.
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BMecTe ¢ TeM UCTOPUM He CleyeT MTPOTUBOIIOCTABAATh JIoTUKe. He ObIBaeT UCTOpUit 6€3 N0TUKU.
AnTpUra [oJXXHa Pa3BUBATLCA IO OMPEeNIEHHEIM 3aKOHAM — BLI HE MOXeTe ITPOCTO BCTAB/IAThL KaKUe-TO
MIPOU3BOJbLHEIE 3[TU30/bl, KOTQA BAM 3aX04eTcA. ICTOPUM — 3TO 10TUKA U3HU. CMLICII UCTOPWUIL B TOM,
YTOOHI aBaTh 06bACHEHUE cOOLITUAM. OHU GOPMUPYIOT LIETTOYKY IIPUIUNH U clefcTBU. KoHeuHo, 3To
06bACHEHWE MOXET OBITh JIOXHbLIM, HO BE[lb HE OLIBAET e 00bACHEHUA 63 M0Caej0BaTENbHOCTY, IIPABUILHO?
Jliobas mocnenoBaTeNnbHOCTb COOLITUI TIPEACTABAAET COGOM IPOTOUCTOPNIO. BaM HYKHO IPOCTO MIPABUIILHO
CTPYKTYPUPOBATb €€ U HEMHOI'0 OXKUBUTb. B CBA3U € 3TUM A He AyMal0, YTO HY)XXHO IIPOTUBOIIOCTABAATD
CTOPUTEJIJINHT CTATUCTUKE WU ITOACHEHUIO IMTPUYNHHO-CJ1ECTBEHHbIX CBH3€17[. HpOTVlBOl'[OCTaBJlﬂT]: Hy)KHO
CTPYKTYPUPOBAHHOE U HECTPYKTYPUPOBAHHOE (DAKTON3NI0KEHLE.

B no060M cnyuae 601bIIMHCTBO MTPE3eHTALU COCTOUT U3 GaKTOB WK IOTUYECKUX [J0BOZ0B, BLICTPOEHHLIX
B HEKY10 [OCJIe[0BaTebHOCTD. [[po6iemMa B TOM, YTO 3Ta MIOC/IE0BATENLHOCTb 3a4aCTY10 MIPOCTO Iioxa. OHa
nvureHa cmuicia. OHa cKy4Ha. 3a Heil CloXHo yeneauts. OHa He faeT 0TBeTa Ha BOmpoc: «A uTo ¢ Toro?» Mut
BLIHYXZAEHLI CJIeAUTD 3a IIOTOKOM MLIC/IEN, He II0HUMasA, KyAa OH Hac BefleT U 3aueM. BricTymatomme CKIOHHB
PUCOBATb HA I0CKE KY4Yy TOUEK, KOTOPHIE TAK U HE BLICTPAUBANOTCA B ANHUI0. HeyAMBUTENBHO, UTO [IPU TAKON
CTPYKTYpe UM 6bIBaeT 1'[p06JleMaTl/l‘-IHO yCcnepuTb 3a CO6CTB€HHHM HallpaBJl€EHUEM MBbICTIEN. OHVl 3a6bIBa}0T,

0 YeM Hazlo TOBOPUTH Aasblie. Passe Takoe MOXeT IIPOU30NTH, ECIIN Bl PACCKA3bLIBAETE UCTOPNIO?

s
Hcropuun yno6HO paccKasbiBaTh, IPUATHO CAYLIATh U JIETKO 3alIOMHUTb. » Neropt Oﬁej:eﬁj)(
PeanbHbie UCTOPUYN YACTO HE TaKUe UHTEPECHbIE, KaK BHIAYMAHHLIE, HO €CTb W XOPOLIas HOBOCTb: UX MHOWECTTO Af :fo

HaMHOTO ITPOLLE CO37,aBaTh. BaM He HyXHO cOUMHATL hakThl (0HU yKe uMetoTcs). Baura pabora cocTonT ‘PM'JOZB: :9 .ij\ obfpasom

B TOM, UTOOHI BHIOPATb U3 HUX «IIPABUJIbHLIE» U PACCTABUTL B OTIPEZEseHHOM Mocef0BaTenbHocTu. Ecnu aTo ::Zj — uenocTHOCTY:

HaITOMUHAET U36UpaTebHbIN OAXON, TO BbL IIPABLL — 3TO UMEHHO OH U ecTb! K coxanenuio, kak mpaswio,
BPEMs BCEr[ia OrPAaHUYEHHO, U Bbl BHIHY)KAEHL! 0 KAKUX-TO BOIIPOCAX FOBOPUTD, @ Kakue-To onycTutb. Ho
B CTOPUTEJUIUHTE 3TO He 03HAYAeT, YTO U3 UCTOPUU HYXKHO UCKILIOYUTbL HEYAOOHLIE GaKTH, CKOPEE, UX HYKHO
uHTerpuposars. Heynobusie hakTst 06nanatoT 3¢bGeKToM HeoKULAHHOCTY, @ HEOXKUAAHHOCTD — OfUH U3
KPaeyroibHbIX KaMHE X0POUIO BLICTPOEHHOrO II0BECTBOBAHMSL.

TaK YTO — HeT, CTOPUTEJUIMHT He 03HAYAET, YTO HYXKHO MOL06PATH «IIPaBUilbHbIEY haKTHL. ITO GosbuIe
TIOXOMUT Ha TO, KaK MOXHO 3aCTaBUTb «HENIPaBUJIbHbIE» (HhaKTH pab0TaTh BMECTE B HY)KHOM HaIllpaBJleHUN.

CTOleTEJlJ]VlHI‘ 03HayaeT U3BJleKATb U3 Xa0ca CMbICI. ViIMeHHO 3TOMY U ITOCBAlLleHA ITepBasA 4aCTb KHUI'N.

CANMbI

B 1979 r. kommanuna Hewlett-Packard BriBena Ha pblHOK [TEPBYI0 TPOrPaMMy il PeLaKTUPOBAHUA
TIPe3eHTALMOHHLIX cnanaos. Ilporpamma HassBanack BRUNO. Ona He 6bi1a 601bUIMM XUTOM (10 TIPABAE, XUTOM

OHa B00611],e He CTaJla) W He IToJ1y4niia JJIbHENIIETO PasBuUTUA. Opxako unes o BU3YaJIbHOM PenaKTope CNanzioB
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ocranacb. [IoTpebHOCTD B TaKOW IIporpamme Obila BenuKa, Ho Bo3moxHocT I10 B Te BpeMeHa 6bm Kpaiite
OTpPaHUYEHHLIMU. JInlTb BOCEMD JIET CITYCTS, KOTTa MajleHbkas HauuHatomas ¢upma Forethought Buimmyctuna
HebonbuIyio mporpaMMKy mop, Hassanuem PowerPoint 1.0, IT0 wis co3panmns mpe3eHTaluii CTano HacToOSIUM
6onbimm xuToM. Bekope Koprmopaums Microsoft kymuna kommanuio-coszares, a mporpamma PowerPoint
oKasaznachb yacTbio mmakera Microsoft Office. lecats net cycts PowerPoint cran Bespecymum. OH 6bin ke
OVKBIbHO BE3e: U Ha 3aCellaHUAX COBETOB AUPEKTOPOB, U HA KOHGEPEHUUAX, U B IEKTOPUAX, U IAKE B LIEPKBAX.
Kak 3710 yacTo 6L1BaET C IIEPBLIMU IIOMLITKAMM BLITYCTUTL MACCOBLIN IIPOAYKT, KAUECTBO ITPOIPAMMLL CUIILHO
XpomMaio, u pabora crpazana. Korzma 8 2001 r. Amxena Fap63p, xypHanuer usganma Small Business Computing,
mpuayMana dpasy: «Cmepts uepes PowerPointy, mup 6bi1 yike cbiT 1Mo ropio. Jliogu cripammsanu: «Ilogyemy Gb1 Bam
He BBLIKJIIOYUTb IIPOEKTOP U IIPOCTO HE paccKasaTb BCe M0-4eoBeueckn?» MHOrme KHUIM Ha TeMY, KaK IIPOBOLUTD
IIpe3eHTalUY, KOTOPLIE CTAIU TOTZA NOABATLCS, IILITAINChL PELIUTD 3TY Ipobnemy. [103BonbTe MHe crenarh
TIPU3HAHWeE: f OUEeHb 1106110 CT1aliLL (HECMOTPS Ha BCIO UX IUI0XYI0 PeryTaumio). f [ymato, YTo usHavanbHo uaes-
TO Gb1a OTANYHAA! S 106U UX BCIO CBOIO XU3Hb, IAXE B T€ BPEMeHa, KOra He 3HaJl, YT 9TO TaKoe. B nkone
MOUM JI0OUMEIM ITPELMETOM ObUIA OUOOTUS, TIOTOMY UTO B KaOUHETE HUOIO0TUM HA CTEHE KPACOBAJLCA OTPOMHbIN
PUCYHOK fipeBa 61on0ornueckux BULoB. S Bcerga no6wn HarnapHse nocoous u auadunsmut. Pegaktuposanme
KaKUX-HUOYIb CNaifioB — MO JII0GUMEIiA CITOCO6 OTILIHUBATD OT APYTOM, Gonee BaxHO paboTst. I He cornacex
C MBICJIbIO, YTO «3BE€3[}a — 3TO BbL, d He Cllaifbl». S 11067110 TOKa3bIBaTh AYAUTOPUN CIAUAEL U Pa3TIIALLIBATD
BLIPAKEHWA L], KOTZA JIIOAU BUAAT KJIaCCHBIN criaiif. S [0BObHO 6LICTPO HAYIWICA AENATh Clai/bl TPAaBUILHO

W TOPXKYCh TEM, UTO MOT'Y ITOJIeNINTHCA HEKOTOPLIMU CBOUMU OTKPLITUAMM.

[To-moeMy, ecTb ABe IPUUNHDIL, [IOYEMY BaM HYXHO OCTAaBUTb IIPOEKTOP BKIIOUEHHLIM.

Bo-mepBbIX, Bl LENCTBUTEIBHO MOXKETE 3a0bITh, 0 YeM FOBOPUTD fanee. (Takoe MOXKeT IIPOU30nTH,
CKa)XeM, IIOTOMY 4TO C CAMOT'0 HayaJla Bbl He YA0CYKUIUCL Pa3paboTaTh 3allOMUHAIOILYIOCA CTPYKTYPY, HO 06
3TOM MHI €ellle IOTOBOPUM HWXKe.) BoamoxHo, PowerPoint u co3pan MHOXecTBO IpobieM, HO XOTA Obl OfHY U3
HUX BCE )€ paspeurn — Mbl U36aBUIUCH OT CTPaxa 3abbITh TEKCT CBOEro BLICTYIUIeHUA. B IpeBreit I'peniun
WIn B PUMe 0paTopHl He MT0N1b30BaIUCh TUCbMEHHLIMU TOA,CKA3KaMU (I71aBHLIM 00pa3oM IIOTOMY, UTO He
Ob10 6yMaru), 1 MHEMOHUKA — WUCKYCCTBO 3alIOMUHAHUA — ABJIANACH OLHUM U3 IIATU OCHOBOIIONAralomuUX
YMEHWIA, KOTOPBLIMU [OJKHBL OLIIN BAafeTh opatopsl. bnaroaapsa PowerPoint He 06s3arenbHo yTpyXaaTh
CBO0 TTaMATb U MOXHO FOBOPUTD 6e3 «OyMaxek». He 3Hato, KaK Bb, @ 2 HEHABWKY 3allOMUHATb UTO-TO. Y MHe
Ka)keTcs, YTo 3Ta [lepeMeHa pon3sena GyHAaMeHTalbHY0 PEBOJIOLNI0 B 0PATOPCKOM UCKYCCTBE.

» EcTb, KOHEUHO, U 060POTHAA CTOPOHA MEAAIN HE CIMUIKOM ITPUATHOTO XapaKTepa: 1o CYTU, CIanabl
IIPEBPATWIUCD B 37)aKUL HOBLIIA BAPUAHT «OyMaXeKy. BricTymatomue (1 s B TOM UUCIE) HA¥anu
UCII071b30BATh CAWA-TIPOEKTOP Kak Tenecydnep. Ha puc. 1.2 moxasaHa ofHa U3 IepBLIX Pe3eHTaluUN,
KOTOPY10 A TofroTosw B 2004 T. 3T0 GbUI0 IBAILIATUMUHYTHOE BLICTYIUIEHME C IEBATHIO CaifaMu
W BCETO JBYMs AMarpaMMaMu. 3aTeM sl OTKpPLUL 1A cebs aBe kKHUru: «IIpeseHTaums B cTwie ,a3ex”:
IM3aitH, pa3paboTka, poBeneHue v mpumepbi» Tappa Peiinonbzca u «Ilo Ty cropoxy 6ymnet-nonHTos. Kak
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ucronb3osatb Microsoft Office PowerPoint-2007, yTo6bt cO30aBaTh IPe3eHTalu, KOTOPbie MHQOPMUPYIOT,
MOTUBUPYIOT U BOOXHOBAAWT» Knndda Atkurcora. OHU-TO MHE U 06bACHWIY, 1S YETO HYXKHbI CJIAffbL
CraiiRbl — 9T0 HarAAHbIE [T0CO6WU, A He uimaprankil. [ins MeHs cpasy Bce pesko nsmexwnocs. Ha puc. 1.3
TIPeZCTaBJIEH OTPLIBOK U3 Ipe3eHTauuu mpumepHo 2006 r. Kak BuaHo, B 3TUX Cnaifax HaMHOTO MeHbLIe

TeKcTa n 6oJblire n306paxeHuit. XoTs AN3aiH BCe elle VIKACHbIN.
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Bropas mpuunta, o KOTOPOi ClleflyeT OCTaBUTb IIPOEKTOP BKILIOUEHHLIM, — 3TO LIMPOKO U3BECTHLIN (heHoMeH
TI07, Ha3BaHueM «3(GheKT MPeBOCXOACTBA N306pakeHmity. IIpolie roBOPs, 3TO 03HAYAET, YTO B GONILIINHCTBE

Cjly4yaes, HE3aBUCUMO OT O6CTOﬂTEJleTB, JII0ZAU I'opaspo iy4uie yCBansaoT U 3allTOMUHAIOT KaPTUHKWY, HEXETIN CI10Ba.

ﬂkMMe%aHue. B ogHOM LuMpoKo unTpyeMoM 1ccnedoBaHmm Baica n Makl pata 1992 r. nokasbiBaeTcs, YTo

yepe3 72 yaca Ny cnocobHb BCMoMHMTL Beero 10% 13 Toro, Yto ycnbiliany, Ho noMHAT 20% 13 Toro, 4To yBuaenu,

T. . B /1Ba pa3a bornblue. M Yo elLie yauBMTEbHEE: OHW CMOTIM BCMOMHUTBL 65% MHGbOpMaLMK, 0AHOBPEMEHHO
MpeACTaBEHHON 1 B ayamo-, U B BM3yanbHo dopMe. OTClofa Cneayert, YTo eCiv Bbl BbIKMIOYMTE MPOEKTOP, TO OKAXKeTe
CBOEW ayamMTopum ABHO Me[BEMKbIO YCnyry. Tak He aenaite 3toro! [IpocTo No3aboTbTeck 0 TOM, YTOObI Ha BaLLM CRaibl
MME0 CMbIC/ CMOTPETb.

Haura crroco6HocTh 06pabaTHBaTh KOHKPETHEIE 06pa3kl FOPA3fo BLILIE, HEXENN IepepabaTHBaTh
abCcTpaKTHbIE 3HAHUA. [IMNIyIuii Ha TeMbl HayKu daTckuit myoauuucet Top HoppeTpatzepc B cBoeil KHUre
«Unnto3us monb3osarens. [IpeymMeHblIeHe BAXHOCTU CO3HAHWA» TPUBOAUT LIUTATY U3 HENPOYU3UOIOTUIECKOTO
UCCIIeN0BAHMS, BO BPEMs KOTOPOTO 3aMepslach MPOIYCKHAs CIIOCOOHOCTD Pas/inyHbIX OPraHoB YyBCTB.
06061mEeHHLIe pe3y/IbTaTh TOKA3aHb! Ha puc. 1.4. 06paTuTe BHUMaHWe: JaHHLIE Ha BTOPOii AMarpaMme
mpencraBnenst B Koutr/c, uto B 1024 pasa OGbICTpee, YeM IIPU U3MEPEHWU B OWUT/C, KaK Ha IEPBOW AnarpamMmme.

M&1 He TONBKO TPEUMYLLECTBEHHO HeCccO3HATENLHO 06pabaTEiBaeM MOCTYIAOMNE IAHHEIE: 6eCCO3HATENbHAA

IPOIYCKHAsA CIIOCOHHOCTD 3peHns B 100 pas MouHee, YeM IIPOMYyCKHAA CIIOCOOHOCTD CyXa.

CO3HATEJIbHOE BOCIMPUATUE

6ut/c
40

30
1 1 5
I DO ——

Bkyc 3anax Ocssanne Cnyx 3peHue

BECCO3HATEJIbHOE BOCINPUATUE

Kéut/c
10 000
1 100 100, el |
Bkyc 3anax Cnyx Ocsas3aHue 3peHue

Puc. 1.4. MNponyckHas cnoco6HOCTb CO3HATENbHOTO 1 6eCCO3HATENbHOrO BOCMPUATISA
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> (rapas aHriniickas moroBopka rnacut: «0nHa KapTUHKA CTOUT THICAUW C10BY». [I0-pYCCKU MBL CKaXeM:
«JIyuure oguH pa3 yBULETb, YEM CTO Pa3 yCubmIaThy. Harnaause moco6ms Kak pas U pacCUUTaHbL
Ha 3pUTEJIbHYI0 MTPONYCKHYI0 CIIOCOOHOCTL (KOHEYHO, B CIy4Yae UCII0Nb30BAHUSA KAPTUHOK, a He
TekcTa). Ecav e mpoennpoBaTh Ha 3KpaHe TEKCT (@ TEKCT YCBauBaETCA I1aBHLIM 00pa3oM
CO3HATEJIbHO), TO YaCTb MO3ra, OTBEYAlOWAs 3a CO3HATENbHY0 IepepaboTky nHpopmauuu, 6yaer
CWIbHO TIEPETPYIKEHA, U IPEUMYILLECTBO OKAKETCA HE3HAUNTEJIbHBIM.

Tak uTo OCTaBNANTE POEKTOP BKIOUEHHLIM. OH BaM BCETZA MOXET IpuUroautbes. HecMoTps Ha
3HAUNTENbHBII TPOTPECC B 06/1aCTW CANL0B, ZOCTUTHYTHIN 3a TTocyentne 10 J1eT, 0CTaeTCs HEMAo BOIIPOCOB,
KOTOPLIE BCE elle XAYT 0TBETOB. OCHOBHAA UX YaCTb CBA3aHA C WULIOCTPALMAMU U In3aiiHoM. Cnanabt He OX0XU
HU Ha YTO, C UeM MBI paHee CTanKuBanuck. Cnanast — He oryeTsl. OHM ropaszio 60J1ee CXKATHL, KOHIEHTPUPOBAHHbL
W IaKOHWYHBL. Cnaizsl — He Tabnanusl. OHW He TpefHAa3HAYeH! 1A aHanu3a. [IpucyTcTByiomme LoKHBL OBITH
TOTOBHI IIOHATb CMLIC]L C/1AiAZIa BCETO 32 HECKOJIbKO CeKYHA,. Cnaiifibl He IIOXO0XW U Ha MeYaTHbIE MaTePUIEL —
OHU He IpefiHa3HAUEeHH! Zj1f BHUMATEILHOTO YTeHWA. Cnaifibl JO/KHEL 3aXBaTHIBATL BHUMAHUE W OBICTPO
OKas3bIBaTh BO3AENCTBUE HA N106YI0 ayanTopuio. OHW LOMKHLL UHDOPMUPOBAT, 00BACHATL U YOEKAATD.

YT06bI CO3MaBATH CANAbL, CEAYeT Pa300paThcs B UHGOPMAMOHHO! apXUTeKType. Bam Heob6xoanmo
MIOHATb, KAK BU3YaAU3UPOBATh N WILIOCTPUPOBATD CAANALL, U HAYYUTHCA ENIaTh BCE, YTO HYXKHO, HACTOJIBKO
XOPOLIO, YTOOBI CNAWAL LOCTABANN 3PUTENAM ICTETUYECKOE YLOBOALCTBUE. ITO TPeOYET OObLINK
BPEMEHHBIX 3aTpPaT U YCUIWUN, @ CTOWT NIX TaK HampAraTbca? OTBET B 3HAUMTEJILHOW CTEMEHU 3aBUCUT
OT XapaKTepa Baleil paboTH, MHLIMU CIOBAMW, OT TOT'0, HACKOJILKO HY)XHa U BaKHa 1A BAaC KOMMYHUKALUA.
B 11en10M st cyuTalo, YTO 3, 0YEHb Aaxe cTout! S MpuBeny Tpu JOBOAA, TOYEMY HEOOXO0AUMbL UHBECTULUN
B IU3ailH, WIW, TOUHEE CKa3aThb, TPU KOHTPLOBOAA Ha OMPABAAHUSA, KOTOPLIE f IIOCTOAHHO CJLILIY OT TEX, KTO

OTKa3LIBAETCA MIOCTYMATL TAKUM 06PA30M.

1. «Bce 3T0 0ueHb Cy6BEKTUBHOY. Takoe 5 CIILILIY 0BOJILHO YACTO, HO 3T0 HeBepHO. KoxeuHo,
IVU3aiH He TOYHAs HayKa, 0AHAKO U He rafjlaHue Ha KodeiHon ryme. CyuecTBYOT OIIpefesieHHbe
MIPUHIUITE W TPABWIIA, KOTOPHIM HEOOX0AUMO CJ1e[10BaTh, @ TAKKE XOPOLIO 0TPAbOTaHHbIE TIPUEMB,
KOTOpbIe YeJI0BEK MOXET IIPUMEHATD AJiA [TONIYYeHUA IIOYTU FapaHTUPOBAHHOr0 ycrexa. Kommanun,
WUHBECTUPYIOLINE B AU3aiiH, 1OOUBAIOTCA 3HAUNTENbHO H0Jiee BHICOKUX Pe3Y/IbTATOB, HEXENN Te, UTO
He [1enaioT 3Toro. IIoyemMy TO e caMoe He [0JKHO paboTaTh s nopen?

B 2004 r. BpuTaHCKWii COBET IO [U3aNHY, OBHO U3 CTAPENIINK B MUPE U3ANHEPCKUX 00BELUHEHUN
¢ 60-neTHe UCTOPWE, BEIITYCTUIL JOKNIAZ O Pe3y/bTaTax AeATeNbHoCTU GupM, BKatoueHHbIX B Design
Index', c aHaNN30M BAUAHUA MHBECTULWUI B IM3aNH HA KOTUPOBKY aKLjUL KOMITAaHW. ABTOPH 10K/aAa
BBIIEZIUN Te KOMITAHWU, KOTOPLIE, Tof06HO easyJet unu Reuters, M3BeCTHL CBOUMU UHBECTULIUAMMN

B AU3alH. Takue KOMIIaHUn dBTOPLI Ha3BalU JJ,V[3a]7[H-OleeHTleOBaHHbIMM U CPaBHUIN UX

! VkasaTenb KOMIIAHWIA C BLICOKUMU ITO3ULUAMU B obnactun Iu3aiHa. HpUM. asm.
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C Zpyrumu pupMamu Ha puiHke. HeyansuTenbHo, 4To mepsas IpyIina KOMIIAaHWI oKa3anach ropasno
Oonee mPUOLIIBLHO A1l CBOUX UHBECTOPOB, IPUUEM — Jlajlee s UUTUPYIO A0k — «HE TONLKO

B PaMKax HeCKOJIbKUX HefleNlb WIN MeCALEeB, HO IIOCTOAHHO Ha MPOTAXEHUN 11eJ10T0 AeCATUIETUAY.
IIpu comocTraBnenun kommanuii u3 Design Index u 6puranckoro uxzekca FTSE100, B KOTOPLIA BXOAUT
COTHA KPYITHENIINX KOMITaHWW CTPaHLL, 3Ta pasHuua cocrasuna Bce 200%. 3a mocneptune 10 net akuun
Microsoft ymanu Ha 27%, Torgna kak akuun Apple Boipocnu Ha 2880%. JIafHO, TpUMeM, UTO KOMITAaHUA
Apple cTapToBana c 0ueHb HU3KUX [TO3ULNI W He BCe CNleLyeT IIPUNUCLIBATD AU3aAHY, U TeM He MeHee

370 mouTn 3000% pasuuusl! Pa3Be He u3aiiH CTOUT B OCHOBE ee ycmexa?!

«Jla, HO A He Au3anHep. IIycTb 3TUM 3aHUMAIOTCA AU3ANHEDPBI». ITO HA3LIBAETCA «apIyMEHT 0 pas-
LeJleHNU TpyZay. M X0Ta A cornacex, uto creljmanusanus B 110601 061acTu KpaitHe BaxHa, mpobnema
B TOM, UTO AM3aiH — 3TO He «nt0bas 06nacTby! 3a mocneanve 20 NeT AU3aNH IPEBPATUICA B MEXIUC-
IMIUIMHAPHBIN A3bIK. CerofHs Mbl 001maeMcs Ha A3blKe Au3aiida. B X Beke, 4TOOb! OLITH YCIIEUIHBIM jle-
HOM 00111eCTBa, Y€JI0BEK [I0JKEH OblZl yMETb TOBOPUTH U CJ1€[10BATh YCTAHOBJIEHHLIM [TPaBuIaM STUKE-
Ta. YMEHUe mUcaTh CYUTANOCh TPpeumMymecTBoM. B XX Beke mucaTh BOMKEH ObUL YMETb KaXKALIN — 3TO
MIPEBPATUIIOCH B CTAaHAAPTHOE TpeboBaHue. CeronHs B pasBUTHIX CTPAHaX 0CTAl0Ch COBCEM HEMHOTO
mpodeccuit, KOTopLe MOXKHO 3aHUMATh, He YMes TUCATh, U OHU He H6e30IMacHH 1, KaK IIPaBuilo, He
CJIMUIKOM XOPOLIO OTilaunBaeMsl. [Iucats yMeloT BCe, TaK YTO TeIlepb 3TO He ABAAETCA KOHKYPEHTHLIM
IIpeuMyllecTBOM. fI X0uy cKa3aTh, YTO fU3aliH — 3TO, II0 CYTU, KHOBAA MUCbMEHHOCTbY, TaK Xe KaK
yMeHUe ITUCATb U YUTATb KOTZA-TO CTajl0 HOBLIM CIIOCO60M KOMMYHUKALIUL.

IIpobnema ¢ «ocTaBleHUEMY AU3aNHA CIIELMAIUCTAM 3aK/I0YaeTCA B TOM, YTO AU3aiHEPOB
1o 60NblIEN YACTU HE BONHYET Balll KOHTEHT. Bce, Ha YTO OHU CIIOCOGHLL, — 3TO CLENaTh CAALL
KPaCUBLIMMU, HO OT 3TOT'O CNIAMLI He HATIONHATCA 60NbIIUM CMBICIIOM. A CMBICII — 3TO KaK pas To,

K 4eMy CcBOAUTCA KOMMYHUKauusa. KoHeuHo, ecTb # Xopoune Au3anHepsl, KOTOPble UCCAEAYIOT TEMY
10 TOTO, KaK HauMHAOT YTO-TO [ieJlaTh, HO UX YCAYTU CTOAT JOBOJILHO AOPOTro. [ 60NbUIMHCTBA
CBOUX TIPE3€HTAlU! BHI BPSAJ, 1M CMOXKETe M03BONUThL cebe HAHATH MT0J06HOr0 An3aittepa. Jlosox,
ITI0YEeMY UMEHHO Bbl IYULINN fn3aiHep CBOUX CNAN0B, IPefiCTaBleH Ha puc. 1.5.

Ecnu Heo6xoauMo paspaboTaTh HA6OP CNAitLoB, KOTOPLE 6YAYT UCIIONb30BATh BCE BALIU TOPTOBLIE
MIPeICTAaBUTEIN, WU Xe Bbl COOUpaeTech BIIEPBbIE PAa3MECTUTL CBOU aKIIUK Ha (HOHI0BOM PLIHKE,
TOT7la, KOHEYHO, 1l pa3paboTKU MPe3eHTalUN eCTb CMbICIL HAHATb TPOGECCUOHANBHOTO An3aiiHepa
WU faXe CIeliuaIu3upoBaHHy0 Au3aiHepckyto dupMy. OgHaKo A1 601bUIMHCTBA PYTUHHLLX,
KaXIOLHEBHbIX MIPE3eHTAlNIA BH OyieTe caMmu cebe ausaiiHep. A 4To CAYYNUTCS, €CIU BAPYT MPUAETCA
BHECTU KaKue-TO U3MeHEeHUs B IIPe3eHTaluio, IOATOTOBJeHHY0 podeccuoranom? Ecnu Bu He bynere
3HATh, KaK 3TO IeJlaeTCs, TO OKaXeTech B 6ene. B jokymenTanbioM punbme «HeynobHas mpasaay,
CHATOM ITo mpe3eHTauun Ana 'opa, mocBAmeHHOM U3MEHEHUI0 KNUMaTa Ha 3eMJle, MOXHO YBULETD, KaK

T'op nuuno Bo3uTCA co cBOMMU cnavgamu. Jaxe An 'op sTo genaet!
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LOun3aiHep, KOTOpbIK...

Puc. 1.5. igeanbHbli An3aniHep Ballen Npe3eHTaLmm — 3TO Bbl CaMu

3. «He Bce nu paBHO, 3TO e MPOCTO cnaWAbI». Kaxablii, KTo 3aHUMaeTCA TPOfAKaML, 3HAET, YTO
HaunleHHas 06yBb IIOMOTAET MTPOfiaBaTh. Jlaxe He paboTas B 061acTy, rue oT 06yBU MHOTOE 3aBUCUT,
BbI, l T0J1aralo, BCe paBHO MOHUMAETE, YTO UMEETCA B BUAY. II03TOMY MPOAABLLI HAUNIIAIOT CBOO
06yBb 10 6necka. Ecnv cripocuTe MeHs, TO s CKaXy, YTO Claiifibl Topaszo BaxHee 00yBU. Tak moyemy
K€ HE YIeNUTb UM CTOJILKO e BHUMaHUA? Byt oTBeTuTe: «f e He mpoaasely. Het, Bb UMeHHO
mpozaselt! Ml Bce 3aHMMaeMcs mpofaxamu. Myt mpofaeM co6CTBEHHBIE UleV CBOUM HavyaJbHUKAM,
KoJjIeraM, MMOAYUHEHHBIM, CTYIeHTaM U ToBapuiaM. [lo-BaueMy, Kakoit U3 Cnainos, IpefCcTaBleHHbIX

Ha puc. 1.6, umMeeT 60Jblile IIAHCOB MTPOAATb YTO-NUG0?

1. Short-Term Seminar Project

Project Features; £ Project Features:
+Integration of internatio;
curriculum throughout U, + Integration of international studies into curriculum

5 throughout U.S. school systems at all levels;

“ Increase linguistic and/or cultural competency
among U.S. students and educators; and/or

“ Focus on a particular aspect of area study, such as
the culture or portion of the culture in host country.

Puc. 1.6. Kakon 13 cnanpgos ckopee YTo-To NpoaacT?

Cnaiiz cnesa B3AT U3 CI1y4YailHO ITPe3eHTAL UM, KOTOPYIO A Hallen Ha canTe Munnucrepersa 06pasoBaHus
CLIA. ITevanbHas KapTUHKa, He mpaBza Au? Cnaip cripasa «pa3paboTaH» MHOW TPUMEPHO 3a 1Be MUHYTHL.
Sl HUYero He U3MEHWI B COLLEPAHUN W [laXe TTOCTAPaJICA COXPAHUTD 1jBeTa OPUIMHAJA, HO 3aMeHW LIpudT
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Ha 607ee yuTabeNbHLIN U yOpan GoH, 0T KOTOPOoro pAadwio B rnasax. Cnain MOMEHTaNbHO CTajl BLITIALETD
6osnee pecriekTabenbHo, 60jee JOCTONHO, U €r0 CTAJI0 OIMPeLeNeHHO JlIerye BOCIIPUHUMATD.

Ecnu BhICTyIaO1MEMY BCE PAaBHO, aYAUTOPUS 3TO IIOYYBCTBYET. HEKOTOPHIM N10AAM €CTb [1e10 10 KOHTEHTa,
HO HeT fieNa [0 TOTro, KaK OHU BHIIAAZAT. I AyMalo, YTO 3TO HEempaBUIbHO. AMEPUKAHCKUIA UCCTIe0BATENb
Tunorpadpuku Beatpuc Bapa kak-To 3ametuna: «JItoan, KOTopble N106AT UAEN, LOJKHLL 1I0OUTb U CJ10B], @ 3TO
3HAYUT, YTO, €C/IL UM TIPEACTABUTCA BO3MOXKHOCTb, OHU IIPOSIBAT JKUBOW UHTEPEC K TEM OfeAHUAM, B KOTOPbIE
00671a4eHbl C1I0BaY.

T'oBOpsA 06 «OLEAHUAX, B KOTOpPLIE 06/1aUeHbl CJI0BA», OHA UMeNaA B BUAY Tumorpadckoe ohopmieHue, HO
s IyMalo, YTO 3TV LUTATY MOXKHO OTHECTU TaK}Ke Ha CYET ropasfo 6oiee LIMPOKOTO MONs AU3aiHA B 11€JI0M.
Ecnn Bb 1106UTE KOHTEHT, BaM HYXHO 3a60TUTbCA U 0 ero ¢popme. Ecau Bbl 3a60TUTECh 06 ayAUTOPUY, BT
LOJLKHbBL 3360TUTLCA U 0 CBOUX crlaitiax. Kak MHe KaxeTcs, uHave MPOCTO Hefb3s. BTopas yacTb HacToslen
KHWUIW BaM B 3TOM OIIpe[ieJieHHO [IOMOJKeT.

[10[JAYA

[Topaya — 3TO 3aBepuiatronan n CaMas OTBETCTBEHHAA YdCTb ITPE3EHTALUN. He camas cnoxHaa wiu camasn
Ba)XXHasd — TAKOBLIM ABJIAETCA CTOPUTEJUIUHT, a CaMas TPyAHas, CaMas Iyratoluiasn. fl HuKoraa He cabiuan o 60s3HN
TTOAITOTOBKU CNAi0B WIN O 60A3HN PacCKasblBaHUA VlCTOpMVl, a BOT 60A3Hb CL€Hbl — [,€J10 PaCIIPOCTPaHEHHOE.
Hpmqvma, ImouemMy l'[y6JlVl‘IHOE BLICTYIUIEHUE CTOJ1b ITyT'atolle, KOPEHUTCA B TOM, UTO BCE ITPOUCXOAUT BXXUBYIO
W HaBcerpa. Pas BBLICTYIIUB, VXK€ HUYETO He Iepeeaenlb, KHe COTPELIb» — YTO CAEJ1aHO, TO CAENAaHO.

BOJTHEHWE NI CLIEHWYECKAA NIMXOPALKA

A H1Korga He CTpafdan 0T CTpaxa CLeHNYECKMX BblCTyrIﬂeHMVI. 370 He 03Ha4aeT, 4To A BCeraa XOPOLLIO BbICTYNato Ha
nyﬁnwue, HO He MOMHI0, YTOObI TepAncA nepen Hew. B petctee A BblN1 CONMCTOM B [ETCKOM X0pe, 1 BbIX0 Ha CLIEHY
ABNANCA ANA MEHA B L|eJ1I0M NPUBbIYHBIM cobbITveM. A BONHOBACA, HO HUKOraa He bosnce. lo3we A cTan NoABIATLCA
Ha ny6m/|He B Ka4eCTBe TaHLlopa, NeBLa, Ye/10BEKA, 3aHNMAIOLLIEr0CA 60eBbIMM MCRYCCTBamu, 6M3Hec—TpeHepa,
npenogaBartena OM3HEC-LLIKON, KapbepHOro KOHCYJIbTaHTa, KOMWKa 1 akTepa. A NpoaosiKan Bo/IHOBATLCA (Ho
HVKOrZa [0 TaKow CTeneHu, YToOBI MeHA napann3oBasno ot CTpaxa) 1 CYMTal0, YTO TaK cebn 4yBCTBOBATb — 3T0 BrOJIHE
eCTecTBeHH0. becrnokoincTeo He nponafaet, a eciiv posib UM MeCTo BbICTYMNJIEHNA O/17 MEHA HOBbI, TO OHO MOXKET

N YCUNBATbCA.

Ecnv xe ¢ BaMm CilyyaeTcA HacToALLasA CLIEHMYEeCKan NIMXOPaKa, NaHyKa, KoTopas He [aeT BaM rOBOPUTL, A Mpeaiaraio
06paTMTLCA 33 NpodecchoHanbHoM NoMolLLblo. 3a nocnegHue 20 NeT HeKoTopble Hay4Hble 0TPacaM NcuxoTepanum
(TaKvie KaK KOrHUTVMBHO-G1XeBMOPabHaA UK KOTHUTMBHO-MOBEeHYeCKas Tepanua) 006MNCh MOUCTUHE 60/bLLIOTO
nporpecca. Ho eciiv Bce CBOAMTCA K COCTOAHMIO 0BLLIEN TPEBOMKHOCTH, TOrZa MPOCTO CMUPMTECH C HUM. [0BEpLTE, 3TOr0
HUKTO He 3aMeTuT.



[Mopaua

CymecTBYIOT IBa OCHOBHLIX CIT0C00A CIPABUTLCA CO CBOUM CTPAXOM: MEPBbIA — 3TO TIATENLHO
TOTOBUTbCA, BTOPOA — HAYIUTHCA UMITPOBU3UPOBATL. VIMEHHO 3TOMY U ITOCBALEHA TPETbA YACTb KHUIW: KaK
TIOZTOTOBUTLCA K My6IUYHOMY BHICTYIUIEHUIO W UMITPOBU3UPOBAThL BO BPEMSA HETO.

S nyMato, UMelOT MeCTO [iBE BEPCUU OPATOPCKOT0 UCKYCCTBA: paHblie 6bina Bepcus 1.0, Temepb —

Bepcus 2.0. Ilpu mepBoM mopxofie TpeboBanoch BecTu cebst CTPOro U C1ei0BaTh ONPENEeeHHOMY PETIaMEHTY.
Kuurn o Bepcun 1.0 3aBanuBaloT Bac COBETAMMU 0 TOM, KAaKOM LOJIKHA OLITL O7leXK/3, KaK Hajo TOBOPUTD, Kak
MIPaBWIbLHO PACCUNTATb BPEMS, KaKOii oMKHA ObITh OCaHKa U T.[I. U T. IT. Bepcua 2.0 mpenocTaBnseT ropasno
GoblIe CBOOOALL, B TO e BPeMs U OT Bac Tpebys Gonbuiero. Temepb yiKe HELOCTATOYHO MIAHOMEPHO CJ1€[l0BaTh
IIpaBW1aM — HYXXHO BKJIabIBATh AylIy. BaM Henb3A IPOCTO MPOU3HECTU 3arOTOBJIEHHYI0 PeUb U YUTU. Bu
TOJLKHBL BECTU IUAJIOT C ayAUTOPUEN U PearnpoBarh Ha N00ble OTKAUKY, BepOabHbIE MU HeBepOabHbIe.

Bepcus oparopckoro uckyccraa 1.0 cTpownach Ha uziee 0 KOHTpOJIE: 32 BPEMEHEM, 3a 3IMOLUAMY, 33
aymuTopueit. Bepeua 2.0 (unu cnepyeT ckasaTbh «UCKYCCTBA MPe3eHTaluny»?) CTPOUTCA Ha UAee 0 IoTepe
KoHuTpons. Koneuno, 4ToObl MOTEPATH KOHTPOJIb, CHaYa/la HEOOX0AUMO ero 06pecTu. Byl He MoXeTe MoTepsATb
YTO-TO, UEr0 paHee He UMENMU.

OpaTopcKoe NCKYCCTBO BO MHOT'OM CXO0Xe C 60€BLIMU UCKYCCTBAMMU, KaK, BIIPOYEM, U C JIIOOLIM APYTUM
BUOM [IEATEJIbHOCTU, TPEOVIOMUM CI0XHO| KOOpAUHauUN yMa U Tena. Korpa yueHnkn BriepBbie TPUXOAAT
B 1IKOAY 60€BBIX UCKYCCTB, OHU LEePYTCA UHTYUTUBHO. Ecan KTo-HU6YLb BHE3AHO HAIA[ldeT, OHW TOTYAC
K€ WHCTUHKTUBHO PEarnpyioT, TIOpoi A0BoNbLHO 3 heKTnBHO. OfHAKO KOTZLA YYUTENb HAUNHAET 06bACHATD,
YTO U KaK HYHO ZielaTb, HOBUYKW BCKOPE TEPAIOT OPUEHTALNI0 B MOpe HOBOW uHdopmauun. X xorpa yepes
HEKOTOPOE BpeMs OHW HAUMHAIOT OTPabaTHIBATh OMpe/ie/leHHbIE YIIPAKHEH WS, BCE 9TO MOXKET BHIIALETH
LOBOJILHO BHYWIUTENbHO, OHAKO UMEET 0UeHb Maslo 061ero ¢ Hacroswmm 6oeM. Ho Ha cnenyiouem
JTare — KOr[a YYeHUK MTePecTaeT e1aTh 3ayUeHHbIe BbITafbl, 610KU WIN 3aXBaTH U GoKycupyercs Ha
€IUHCTBEHHO Ba)XHOM — Ha ITPOTUBHUKE, B 3TOM CJly4ae OH IIPOCTO TPELOCTABAET CBOEMY TEJLY CAMOMY
CAienaTh OCTABUIVIOCA YacTb PaboThl. I[puMepHO Tak 06CTOUT ZeJ10 U B OPATOPCKOM UckyccTBe. Ecnn xotute
BBICTYIIUTb XOPOIII0, HY)XHO «II03BOIUTL CBOEMY TENY CAeaTb CBOI0 paboTy».

Bt He MOeTe TOUHO PacIlaHUPOBATb BLICTYIIEHWE, TaK XKe KaK He MOXETe TOUHO PacIllaHUpOBaTh CBON
6om. Korpa-To 2 mpouuran kuury Bpaitara Tpeiicu 06 opatopckoMm uckyccree 1.0 mog HasBatHuem «[0BOPUTD,
yT06b M0b6eaNTb. Kak cuenaTh CBoe BHICTYIUIEHUE CUIIbHLIM B J11000M CUTYaliUNy, B KOTOPO YTBEPXKAAIO0CH:
«JIyuniee BLICTYIUIEHWE TTONIYYAETCA TOTZR, KOTAA BLICTYIUIEHUE, KOTOPOE BHI 3al1IaHUPOBAJIY, BLICTYIUIEHUE,
KOTOPOE BBl PEIN30BAIN, U BLICTYIUIEHWE, O KOTOPOM Bbl MEUTANN, ABAATCA OGHUM U TEM e BHICTYIUIEHUEMY.
A A 3a4BnA10 CO BCel YBEPEHHOCTHIO: HET, 3TO HeBepHO! Bo-TepBbIX, TaK HUKOTAA He IIPOUCXOLNT.
Huxorpa-tnuxorga! A BO-BTOPLIX, €C/1W Ballle BLICTYIUIEHWUE B PEJILHOCTY ITOJIHOCTbIO IIOBTOPWILO TO, YTO BLL
3aI1aHMPOBAJIY, 3TO MOTJI0 ITPOU3OWTU TONILKO B TOM CJlyae, eC/1u Bbl 3apaHee 3HaNu BCe TO, UTO 3HaJla Balla
aynuToOpUs (2 3TO HACTOJILKO MaJlOBEPOSATHO, YTO I'PAHUYUT C HEBO3MOXHLIM), W XK€ IIOTOMY, YTO Bhl YIIYCTUIN
UIaHC Y3HATb OT CBOEW ayAUTOPUN YTO-TO HOBOE. EC/iv BCce MAET IT0 IaHYy, eCu He IIPOUCXORUT HUYETO

HEOXUAAHHOI'O, TO CKOPO Bbl HAYHETE ITOALIXAThb CO CKYKU, KaK, BIIPOYEM, U Ballla ayAUTOPUA. Ecnun BLICTYIUJIEHUE
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TIOIYYUII0Ch UMEHHO TaKUM, KaKUM OHO BWUZIEJI0Ch BaM B MEYTAX, 3TO 03HAYaeT, UTO BLl WIU JOCTUTIU Ueana
B CBOEM XU3HU (YTO ONMATH-TAKMN KpalitHe MajloBePOATHO), WK ITepecTanu pa3susaTbhei. Kak nyyume a ouenvsaio
Te BLICTYIULEHUS, K KOTOPLIM 5l XOPOLIO IIOATOTOBWICA 1 BO BPEMS KOTOPLIX MO IUaH TOUTU cpaboTai. 3to
03HAyaerT, YTo IMOKa A ClefloBajl HAMEUEHHOMY IUIaHy, TO CTOIKHYJICA C HOBBIMU W COBEPLIEHHO HEOXUAAHHBIMU
TPYLHOCTSAMMY, TYT }Ke Ha MECTe TBOPUYECKW PA3pelIvl UX W Bhllen nobeputeneM. Bor uro Takoe Bepcusa 2.0.
JTUM £ He X04Y cKa3aTb, uTo Bpanan Tpeiicu v gpyrue 3amevaresibHble OpaTOPLI IIPOLINOTO
OCTAHOBWIUCH Ha cTapun bopManbHocTe. IIpocTo OHW YUUIAU INLIL TOMY, O YEM UX ITPOCUIN, 3 UMEHHO
dopmanbHoCTAM. OBHAKO 3TOTO yKe He[0CTaTOYHO. BOT moyeMy TpeTbs 4aCTb KHUI'M LJe/IMKOM MOCBALLeHA

CaMou TPyAHON, Tpebyloneil HeMajoil 0TBAru TeMe — TeMe CLIeHUYEeCKON UMITPOBU3ALUN.

TPW NPUHLANA MPE3EHTALIAK

JTa KHUTA CTPOUTCS BOKPYT TPEX IIPUHLIUIIOB, KOTOPLIM 5 CJIEAYI0 B CBOEH paboTe. [lyMato, UMeTb IPUHLMITHE
0YeHb BaXHO. [IpuHuMIEl — 3T0 He mpaBwia. OHU ropaszo LInpe W He CTOJlb HAaBA3UMBLL. W XOTA Bl He 0653aHb!
BCEraa OLITh BEPHLI CBOUM ITPUHLIUIIAM, CTIELYET LBAX/bI IIOLYMATh, TPEXAE YeM HapyUIUTb UX. Ho y IpuHummos
ecTb 1 06paTHasA CTOPOHA: OHU CYLeCTBEHHO MeHee KOHKPETHEI, YeM IpaBwia. BaM mpupeTca caMmuM pelraTs, Kak
WX MIPUMEHUTD B KOXKA0 OTAENBLHON CUTyaumun. AHTInicknii mmcaTens Comepcer MosM Kak-To 3aMeTWi, UTO eCTb
TPU NPaBWLa, KaK ITUCATh POMaHBb, HO, K HECYACTb0, HUKTO He 3HAET, KaKoBbl OHW. MTax, A mpepanarao Bam Tpu
IIPUHLUIIA U MHOXECTBO ITPUMEPOB. Bce ocTranbHOE BB JOJIXXHBI ITOHATDL )14 cebs camu. HleH]J,Vll'[bI 3TU — TE3UC,
AHTUTE3UC W CUHTE3, WIY, KaK f UX Ha3bIBAO 1A Lienleii Moeii paboTbl, HOKYC, KOHTPACT W eAnHCTBO (puc. 1.7).

Dokyc KoHTpact EnnHcTtBO

Puc. 1.7. Tpy npuHumna npeseHTaymm

ﬂpMMe%AHwe. 3TV MPMHLMNbI JOBOMLHO YHMBEPCASTbHBI 1 HE OTHOCATCA TOMBKO JINLLIL K MPe3eHTaLmaM. He A ux
1306peTan — A YCMbILLAN 0 HWX 3300 10 TOr0, KaK CTaj U3y4aTb NPe3eHTaLMm, HO MO-HACTOALLIEMY NOHAN NNLLIb
B MpoLiecce paboTbl. M3BeCTHBIMM NPUHLMMLI CAEMan elLie ABa BeKa Hasa[ HemeLKuii dunocod MeHpux Mopuwy Xanubeyc
B CBOEM Tpyae 0 dunocodum Meopra erend. OoHaKo 0Ka3anoch, uTo eresib UCMoNb30Ba 3TU TEPMUHBI TOSTBKO pa3
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1 npunucbiBan nx iMmanymny KaHty. Bo3amorHO, HasBaHKA AaHHBIM NPUHLMMAM [Aan Apyroi HeMeLKWiA Grnocod —
WoraHH Quxte. 3anyTaHHan uctopyA. Mom nocneayioLLme 13biCKaHWA MPUBEN K YO OeHwIo, YTo UX pa3paboTani Kakue-
HWbyab opesHve nHaeiubl 5000 net Hasaf. MHbIMM CloBaMu, 3TU MPUHLMMLI U3BECTHBI JOBOSILHO 4aBHO.

PaccmatpuBaeMblie IPUHLNITLL, KOHEYHO, HECKOILKO YC10BHEL. HaBepHAKa CymeCcTBYIOT U PYTUE, HO LeN0
B TOM, YTO UMEHHO 3TV TPU IIPUHUUIIA MHE YLAETCA JIETKO YAEPKUBATb B CBOEN KPATKOBPEMEHHON MaMATU
W BECbMA YCIIEIIHO TPUMEHATb. Kak s yxke roBopus, n3obpen ux He . OHU BEIKPUCTA/IM30BANUCD ITOCIIE TOTO,
Kak A 3aMeTWJL, YTO BO BPEMA CBOUX MaCTEP-KJ1aCCOB ITPOJ0JIKA0 IIOBTOPATh IIOUTU OAHU U Te Xe cnosa. Kak
3amerun Ixum Konnuis B cBoeit kuure «0T X0pPOUIETO K BEMKOMY», KHE TaK BAXHO, KAKOBLI BALIU LI€HHOCTU;
CaMoe BaXXHOe — UTO OHU Y BaC ecTb». ATaK, OHU Y MEHA eCTb, a TeIepb OYAYT U Y Bac.

®okyc

[Ipunuun goxyca rnacut, 4To KaKnas UCTOPUA, KAKALIN CNAWL U KAKL0E BLICTYIUIEHWE JOJKHBL UMETb
rNaBHY0 GOKANbHYI0 TOUKY, IPUBEKAIOWLYI0 BHUMAHWE. B 110607 ycrenHon KOMMyHUKALUN 3Ta TOYKa
OTIpefleNnAeTcA JOCTAaTOUHO PaHO, U BECb OCTalbHOW KOHTEHT OpraHu3yeTca BOKpYyTr Hee. B ucropuu, kax
IIPaBwIl0, Poib (oKanbHO! TOYKU UCTTONHAET repoil. Ha cnaiine GpokanbHaa Touka — 3TO 0OBIYHO CaMblil
APKUI, CaMblit 60JIBLION WA CAMBIA SMOLMOHAILHBIN 31€EMEHT KOMITO3ULUY, IPUBNIEKAIOLINIA K cebe B3TAf
(k mpumepy, yenoBeveckoe nuLo). B uBOM BricTyIIEHUN HOKANBHO «TOYKONY, CKOPEE BCETO, OyLeT
¢burypa roopsuero — OTBET Ha BONPOC: «KTO BLICTYMAET C ITpe3eHTaunen?»

3aueMm HYxeH bokyc? ['oBops IIPOCTO, 3aTEM, UTO BbL He MOXETe PaccKa3aTb BCE, UTO 3HAETe, a AyUTOPUA
He MOXeT 3aIllOMHUTb BCe, YTO BbI pacckaxeTe (puc. 1.8). ¥ aynuropun nMeoTca CBOU KOTHUTUBHLIE
JIUMUTHL. BOT IoueMy BaM HYXHO ONPELENUTbCA C IPUOPUTETAMU W CLeNaTh OTpefie/leHHbIe 37leMeHTHI Ballei

KOMMYHUKauun 6onee Wan MeHee BaKHLIMU.

NHudopmauma no Teme,
KOTOpas y Hac ecTb

To, 4TO Mbl MOXKEM [OHECTU
3a onpepesieHHoe BpeMd

To, uToO ayauTopua 3anoMHUT
ncpenaert

Puc. 1.8. 3auem HyxeH dokyc?
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Hackonbko orpaHuYUBaOLUMU ABAIOTCA 3TU paMmkn? B 1957 r. rapBapAckuit mcuxonor Ixopmx Munnep
OIy0OAMKOBAJL CTATh10, CTABLIYIO HE TONLKO CaMoil LIUTUPYEMOii TybnnKalLmeit B UCTOPUM IICUXOJI0TUYECKUX
UCCe0BAaHUM, HO TaKKe 0CHOBOW A7ls pacxoxero Muda. CraTba HasbiBanach «Marnueckas undpa ceMb
IULI0C-MUHYC 1BA: 0 HEKOTOPHIX MTpefieslax Hauleil crioco6HOCTU obpabartiBaTh urdopmanmioy. U3 matepuana
CTaTbW BOHUKJIO CTAPOE IIPaBUo» paboTsl B PowerPoint, KoTopoe rnacut: ceMb GY1eTOB Ha CJlailf U CeEMb
0B 32 ofHUM GynneroM. Korpa s BepBLIe yenbilIan 3To IpaBuilo, MHE OHO I0Ka3au0Ch YePECYYpP CTPOTUM.
He 6onee cemu cnos 3a opnm 6yanetoM? Kak xe s OYLY BHPaXaTb TO, UTO XOUY CKa3aTh?!

ﬂkuMe%aHMe. OpwrvHan ctatbi Munnepa MoxHO HaiTi B ViHTepHeTe no agpecy: http://goo.gl/NOTCp.

Kax BuIACHWN0CDH, MO€ COITPOTUBIIEHWE IPOTUB AAHHOTO ITPaBWlay UMEeJ0 OCHOBAHUA, HO COBEPLIEHHO
II0 HOW IIpuYnHe. Bo-mepBLIX, CAaMO UCCe0BaHNE HE UMEN0 HUKAKOTo oTHOLIeHUA k PowerPoint
1 BooOue K mpe3enTanusam. OHO ObII0 MPOBEIEHO 3a[0r0 10 mosBaenus PowerPoint. Bo-BTopsix, Munnep
WUCCNenoBal IIPeeibl KPATKOBPEMEHHOMN ITAMATU C TOUYKU 3PEHUA «IIOPLUA» nHGOPMALUYK, HO HUKTO B T
BpeMeHa B 1eICTBUTENILHOCTU He 3HaJl, U3 Yero TOUHO COCTOAT 3TU «IIOpLuny. B cBOUX mepBOHaUaNbHLIX
IKCIIEPUMEHTAX OH ITOKa3bIBaJl CTY[ileHTaM OYKBbI, C/1I0Ba WIN YUCIQ, @ 3aTEM CITPALINBAJL, YTO U3 TIOKA3aHHOTO
OHU MOTYT BCIIOMHUTb. BONBIIMHCTBO U3 HUX 6€3 omIMbKU BCIIOMUHANU NATh UUGP. IIOMEITKU BCIIOMHUTD
OoJblIee KONIUYECTBO UN(P YaCTO OKA3LIBAIUCH HEYLAYHHIMU (puc. 1.9).

3ANOMUHAHUE LLNOP

100
75 .......

MpoueHT 5
BCAOMHMBWWX
25 .......

0

1 2 3 4 5 6 7 8 9 10
KonunuecTtBo unodp

Puc. 1.9. narpamma Munnepa o 3anommHaHum uudp
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OpHaxo Mmo3xe 0Ka3anoch, 4To Undpsl — 3TO OAHO, a C110BA U U[leEN — HEUYTO COBCEM ApYTroe.
[Tocnepytomue sKcriepuMeHTH, ipoBefeHHble B 1962 r. B. MapnokoM u [pyruMu uccnenoBaTenimmu,
TIOKA3a/lM UHbIE 3HAYEHUs 0 TpefiefiaX paboveil maMATU: TLe-TO MEXAY TPEMS U ATbIO IOPLUAMMU.
OcHoBbIBasACh Ha LAHHLIX UCCeL0BAHUUN, Tpodeccop mcuxonornun Yausepeurera Muccypu Henbcox
KoBaH BHIABUHYN ITPeAIONOXKEHNE, UYTO IPeentl 11 B3POCIOT0 Yel0BeKa COCTABAT B CPeiHEM YeThIpe
mopuun. Ha 3TOM 6B JOCTUTHYT HaY4YHbI KOHCEHCYC, KOTOPHI COXpaHsAeTcs 00 cux mop. B 2002 r.
Knayc 06epaysp npenjioxul LOMONHNUTb JaHHYI0 MOLENb, ellle Goblie cy3UB GOKYC C YETHIPEX 3JIEMEHTOB
L0 O[HOTO0. ITUM OH XOTeJl II0KA3aTh, UTO B OIIPEAEIeHHLIL MOMEHT MLl CIIOCOOHbI aKTUBHO YLENATD
BHWUMaHWE TOJIbKO YeMY-TO OAHOMY. IIpy 3TOM MLI MOXEM IIepeKNoYaTh Halle BHUMaHWe Ha 110601
Lpyrow u3 Tpex (1o He 6osee!) 31e€MEHTOB, KOTOPLIE ML OLHOBPEMEHHO C IIEPBLIM LEPKUM B CBOEA
KPaTKOBPEMEHHOW MTaMATH.

N/oMMe%aHMe. B koHLe 2010 r. komnaHua Apple 06bsBMNa 06 06HOBNIEHUM CBOEM ONEPaLMOHHON CUCTEMBI
AnA MobunbHbIx ycTporcts i0S. Ee npeactaBuam Kak uMetoLuyto « 100+ HOBbIX CBOMCTB M MHHOBaLMIA». OgHaKo

B OMMCaHUM HOBOM OMepaLOHHON CUCTEMBI He bbinu nepeuncieHbl 3t 100+ cBorcTB. BMecTo atoro 6binu
MpWBeeHbI MPUMEPbI TONbKO YETHIPEX U3 HUX, MPEANOJIOHKUTENBHO CaMbiX BaxHbIX /1A NOTpebuTenei:
MHOr03afja4yHoCTH, HaIMYMA NanoK, BO3MOXKHOCTM NevaTi Ha COBMecTUMbIX € AirPrint npuHTEpax 1 BO3MOMHOCTM
6ecrpoBoAHOM NOTOKOBOM Nepeaayuy My3blki, BULEO M Mp., B TOM YMciie Ha coBMecTMMble ¢ AirPlay ayavocuctembl.
Mapketonoru Apple noHWManK, YTo Halle BHUMaHWe UMeeT Npefefbl U He CiedyeT NepeumnciaTb B ONMCaHUM BCe,
4TO Y HUX €CTb.

Korpa s paspabaTbiBaio UCTOPUIO [JiA IIPE3EHTALUN, sl BCETld CTPEMIIIOCh, YTOOLI B HEN ObIIO He

n
. . —aw, 1 UHIHA
6onee YeTbhlpeXx YaCTen N 04HO I'JlaBHOE IOCJlaHUe. HPM CO3aHuUN cnanpja Bcerpa 3afatoChb BOIIPOCOM: > Mra k

«I'ne Haxopurca ueHTp?» I bopMynupylo rnaBHoe MOCAAHUE U CTPEMIIIOCh BCTABUTh €TI0 B 3aT0J10BOK, 4’0%{ &;Zi::; crol
HabpaB CaMbIM KPYIHLIM WIPUQTOM. I He GONbLUION N10OUTENb OYNNET-TIONHTOB, W, KOTAA MHe f:;’fywwa“)““’
MIPUXOAUTCA UX NeJ1aTb, A CTapaloCh, YTO6BHI UX 6L TPU WIN KaK MaKCUMYM YeThIpe. To e oTHOCUTCS Veot/—k}’r opHOMO
W K KapTUHKaM Ha cnange. U korja Bo BpeMA Mpe3eHTalUU A HAXXUMA0 Ha MYbTe AUCTAHLUOHHOTO yeuTpansHor r‘li&/\aul/;ﬁ‘
yIpaBleHUs KHOIKY «Brmepezn», To cTapatoch yoenuTbCs, YTO OKA3bIBAl0 ayAUTOPUM He 6ojee ofHON u ooﬂfao%oMAamrer;'
MBICU 32 pa3. Ecnin y MeHA cnoxHaf Anarpamma, i Win mozaio ee He6onbUIiuMu TOPLUUAMY, UIU La10 rpema v %emﬁ ;M
AYAUTOPUU BPEMA «IIEPEBAPUTLY €e IIPeXJe, YeM OMATb HAYHY FOBOPUTb. Bbl MOXeTe mofyMaTh, UTo ”OAMFW%MM
upeamut.

3TO OTATbL 6€3AYyMHOE, aBTOMATUYECKOE ITPUMEHEHUE TIPaBuia «7 + 2», C TOW TONbKO Pa3HULE, YTO
TeIepb 3TO MPaBUIO «4 + 1». Hy 4TO %, BO3MOXHO, B ITPABH, TONbLKO 3TO IPABUILO AEUCTBUTELHO
paboTaet. A MoxHO nu crenarb ux nats? Wects? Jecats? Koxneuro, moxHo. Tonbko A 61 mepen 3TUM

enje HeCKOJbKO pas moayMmari.
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KoHnTpact

Kax roBopwTcs B OfHOMW CTApOiil TIOTOBOPKE, «He OTBEAAB TOPLKOTO, HE Y3HATb W cnafkoroy». [Ipobnema
C 6ONBUIMHCTBOM GU3HEC-TIPe3eHTALNMN 3aKII0YAETCA B TOM, YTO OHU COCTOAT U3 OAHUX TONBLKO GaKToB.
®daxTbl camu 1o cebe He 0671aAa0T KAaKUM-TO COOCTBEHHBIM CMbICJIOM. 0HU 0OPETAIOT CMBIC TOJILKO
B COIIOCTaBIEHUU ¢ ApyrumMu baktamu. HyxHbl cpaBHeHuA. Baura ayantopus fomxHa MOHATb COOTHOLIEHUE.
Eit HeobxoauMa mpeasicTopus. Eil HYXHO YBUAETD IEpEMEHY; YBUAETb, YTO Y€MY IIPOTUBOCTOUT. Ecau Bb
cmotpenu kuHopunbM «Ilapk I0pckoro mepuonay, To, BO3MOXKHO, TIOMHUTE, UYTO TUPaHHO3aBp Pekc Mor BuzpeTs
TOJIBKO ZBWXYIIUECA 00BEKTHL. B KaKOM-TO CMBIC/IE W MbL TAKUe Xe: 06palmaem BHUMAHUE Ha 0OBEKTH, TOJILKO
KOTZla OHU MEHATCA W CTAHOBATCA PYTUMUN.

EcTb opHa myTKa 06 aHIIMIACKOM J)KEHT/IbMEHE, KOTOPOT0 ITUPATHL BLICAAWIW HA HEOOUTAEMbIIL OCTPOB,
W OH IocTpoun cebe Ha HeM TPU XWkNHbL. OflHa U3 HUX ObINa ero ZOMOM, BTOPas — €ro KI1yHoM, a TPETb —
KIyOOM, KOTOPLIA OH UTHOPUPOBaAJ. 3BYYUT CMELIHO, IIOTOMY YTO BepHO. HaM HYXeH kny0, KOTOpLIA He
ABJIAETCA HAlIUM JOMOM. U HaM HyeH ellle BTOPOW Kny6. Be3 BToporo knyba mepBbiit He KaXeTcs TakuM
IIPUBJIEKATETbHEIM. BO3MOXHO, 3TO 3BYYUT abCYPLHO, HO TaK OHO U €CTb.

ﬂpMMe%aHue. 3aH1MatoLLMICcA BOMpocaMm NoBeSeHYeCKoM 3KOHOMUKM Npodeccop MaccauyceTcKoro
TEXHOJI0rM4YecKoro MHCTUTYTa [13H Apuenu B cBoew KHure «[IpefcKkasyeMan MppaLmMoHanbHOCTb. CKpbITble Cibl,
onpenensioLLMe HalluW peLLeHns»' NpUBOAUT criedyloLmii npumep. MpeacTaBbTe cebe, YTO Bbl ULLETE [0M,

W Ball areHT Mo HeiBUMMMOCTM NpeasiaraeT BaM TpU A0Ma, OfUH U3 KOTOPbIX B COBPEMEHHOM CTUJIE, a iBa —

B KOJIOHWaNbHOM. Bce OHM CTOAT NpMMepHO 0MHAKOBO, HO OAMH M3 KOIOHWaNbHbIX MMEET onpeaeneHHbI
He[ocTaToK. o MHeHMto Apuenu (KoTopbi AecTBUTENIbHO NPOBOAUI TaKOM 3KCMEPUMEHT), B KOHLLE KOHLOB, NlaU
C HanbobLLEN BEPOATHOCTLIO OTAAIOT NPEANoYTEHME JOMY B KONOHWANbHOM CTUNe 6e3 HefloCTaTKoB, NpeanoYmMTas
€ro [jaxe COBPEMEHHOMY [J0My, MOTOMY YTO UX CPABHMUTb JIEFKO, U JIIOAAM KaXETCS, Y4TO OHM YTO-TO B 3TOM
MOHUMAIOT. Y HUX BO3HMKAET OLUyLLieHWe, BYLATO 3TOT [OM BbIUIpa COCTA3aHME.

CrIopTWUBHBIE UTPHI, B KOTOPLIX 1BE KOMAH/LI COTPYAHUYANOT APYT C APYTOM, He M0Jb3YI0TCA 0c00601
MIOMYNAPHOCTbI0. He OLIBAaeT TeNENI0y, CIIEKTakIA WIN KUHO 6e3 KOHGINKT], ApaMsl 160 60pbbbL. Jltobas
PENUTUA OTIPefieNIAeT CBOU MIOHATUSA B OEJIBIX U YePHBIX KPacKax: CBATHIE U IPEUIHUKY, Pail U aji, HUpBaHa
n caHcapa. KoHQnuKTH npusnekaT BHUMaHue nofen. ¥ KoHGAUKTOB HellpeAcKka3yeMbin UCXOF,. 32 HUMU
MHTepecHo cneants. Ho Tnimutan 6usHec-mpesexTanua He6orara kKoHGaukTamu. Bot mouemy ayauropus
3ackimaet. BricTynaonime mpecTasisioT TOAbKO TO3UTUBHYI CTOPOHY Bement. OHu u3beraiT KoHGOAUKTOB

1 Kuwura [I. Apunenu «IIpenckasyemas uppauroHanbHOCTbY BbIIlA HA PYCCKOM fA3bIKe B u3parenscrse «Man, Banos
n ®epbep» B 2010 r. IIpum. nep.


https://www.mann-ivanov-ferber.ru/books/sse/predictablyirrationals/
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W IPOTUBOPEYUIA WIN XKe BLICTABIAIOT HAllOKA3 HEKUMN C/labeHbKNIt KOHGAUKT, B KOTOPOM OfHA CTOPOHA —
SBHHIN ITOOEAUTEND, TPUYEM C CAaMOT0 Havana. OHU 1eN1al0T UCXOL TPeACKa3yeMbIM, a TPELCKAa3yeMOCTb
cKyuHa. Bennknit dusuk Hunbe Bop Kak-To ckasaj, YTO BEJUKOW UCTUHON ABJAETCA YTBEPXKAEHWE, 00paTHOe
KOTOPOMY TaK}Ke ABJAETCSA BEIUKON UCTUHON. HaM HYKHO HAYYUTLCA CTaBUTb YecTHbIe 6ou. KoneuHo, ecTb
OIACHOCTb He CTaTh T06efUTeNeM, HO B 3TOM-TO U CMbICH (puc. 1.10).

To e MOXHO cKa3aTb 1 0 cnanfax. CMOTpeTs, Kak MapajlenibHoO COMOCTaBAT UTO-TO, BCETAia UHTEPECHO.
I'pacdvku, pemoxcTpUpytoLMe IepeMeHL, — Jlyulliee 0Ka3aTelbCTBO. [JuarpaMma, Ha KOTOPON KKpacHbIe»
BOWIOT C «CEPLIMUY», HUKOTZA He OYZeT ckyuHa. KoHTpacT BaM HYKEH TaKKe U Ha 3CTETUYECKOM YPOBHE.

Bam Heo6xonuMo 060COOUTH 3ar010BKW OT OCTA/LHOTO TEKCTA. BaM HYXKHO BHILENUTL BaXKHbIE AaHHLIE OT
BCIIOMOTATeNbHbIX. BaMm cnepyer oTAenuTb TeKCT 0T GoHa. B ausanHe cyuecTByeT oueHb TOHKOE pasnuune
MEXLY XOPOmNUM KOHGANKTOM (06BIYHO HAa3HIBAEMOM KOHTPACTOMY) U IUIOXUM KOHMAUKTOM (KakK IpaBuio,
Ha3bIBaeMOM «KOHGINKTOMY). BaM HYXKHO ITOCTUYb KOHTPACT B Au3aiiHe.

B mopiaue KOHTPACT TaK e BayeH, Kak 1 BO BCEM OCTaJlbHOM. BOonbuIMHCTBO BLICTYIIAOWUX
IIPUAEPKUBAIOTCA OIIPefiefleHHOTo TeMIla 1 cTuiA. Yepe3 HeCKONbKO MUHYT ayAUTOPUA afalTUpyeTca
K 3TOMY CTWJLI0, U Y€JI0BEK Ha ClieHe ePecTaeT ObITh HOBLIM, a C/1€[0BATENILHO, UHTepecHHIM. 0cobeHHO
BO BPEMS [JIMHHLIX CEAHCOB BHICTYMANOWUI 0053aTEbHO A0JKEH OBITb Pa3HLIM. U 3TO TOXeE MPUHUNIT
KOHTpACTa: He 3a6LiBaiiTe 06ecreynBarh CBOIL TE3UC AHTUTE3UCOM. Y BCETO €CTh TEMHAS CTOPOHA (II0poit
B OYKBaJIbHOM CMBICJIE CJ10BA), U, UTOOLI OCTABAThCA BOBLEYEHHOM, ayAUTOPUN HEOOXOAUMO BULETD €e.

EpuHcTBO

JTO CaMBIii CILOMKHBIA A7l 06bACHEHUA IPUHIMIL. Y UCTOPUU €CTb OTIPELieTIeHHbIE YaCT, KOTOPLIE ITPUHOCAT
TICUXOJIOTNYECKOe YN0BJleTBOPeHte. Eciun B ITpOBeZeTe CBOW ayAUTOPUIO Yepe3 IPaBWIbHEIE TYHKTH, V JI0fein
TIOABUTCA OLIYIEHWE, YTO OHU 06PENU HEUTO BEIXOAALLEE 33 PAMKU X MYTELIECTBUS; HEUTO TPAHCLEHIEHTHO.;
HeYTo MeHsAllee UX caMux. Jlopora, Mo KOTOPOii BHANMECA TIPe3eHTALUN BeAYT ayLUTOPUIO, TIOXOXA
Ha S-06pa3sHy10 KPUBYIO, CTABILYIO0, [IOX0XE, YHUBEPCANbHOW MOZENbI0 IiepeMeH (puc. 1.11).

Puc. 1.10. KoHTpact

Puc. 1.11. S-obpa3Has KpuBas eqMHCTBa
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rABA 1

Y10 Takoe npeseHTauns?

B HaweMm myTewecTBUN Mbl IPOXOLUM Yepe3 TPYAHOCTN (KOHTPACT), ITPUOAMKAACD K TT1aBHOMN Lienu
(dboxyc). ITo 3anmomuHawmeecs mepexusanne. Korpa nionu cayuanT MacTepcku CO34aHHY0 UCTOPUIO,
OHU 3aTIOMUHAIOT ee TIOYTU CJI0BO B CJ10BO. OHU He MOTYT 3a0bITh HaYajo WK KOHEL, — pa3Be TOJbKO UTo-
TO B cepenute. OHU MOTYT ITIOMEHATb KOHIJOBKY, €C/IN Ta UM He TOHPaBUach, HO OHW He MOTYT ee 3a0bITb.
Temeps ncTOpUA XUBET HE3aBUCUMO OT Bac.

Kax BaMm xaxercs, Kakoi u3 IBYyX CIIUCKOB ITOKYIIOK, ITPEACTaBleHHHIX Ha puc. 1.12, nerye 3aliOMHUTL?
Korpa s 3apato 3TOT BOIIpOC Ha ceMuHapax, mpuMepHo 30% cayliaTesneil 4orafbiBaeTcs, KaKOB OTBET
(B OCHOBHOM T€, KTO YMEET TOTOBUTb). IIDOAYKTEL U3 IIEPBOTO CITUCKA — CIYYAHLIA HA00p TOBAPOB,
KOTOPHIE N1I0AiU [IOKYIIAlOT B MarasuHax. B aToM mepeute HeT Kakon-nn6o ob6beaunsiomeit cucreMst. Tyt
MOXET 0Ka3aTbCsA 110601 U3 COTEH APYIUX MPOAYKTOB, IeXAlUX Ha IT0JIKaxX CYyIepMapKeToB. [IpofyKThl
13 BTOPOTO CITUCKA COCTABAIOT Pelent (61NHYUKOB), U, B OTAUYUE OT IEPBOTO, BTOPOIL IIepeyeHb —
3aKOHYeHHHI. ECv BBl 32011 OAUH U3 TIPOAYKTOB [Jis IPUTOTOBAEHUsA GIIMHYNKOB, BHL MOXKETE €ro
nomucatb. IIo cyTH, 3TOT IepeveHb MPefCTaBaseT cob0ii TONbKO OAUH MPOAYKT, a He LIeCTb pas3HbiX. BoT

YTOo fleNlaeT eanHcTBo. OHO CXXUMaeT MH(I)OpMa]J,Vl}O, He TepAA IIPU 3TOM HUYEro.

. 1. Mywa

1. Viorypr 2. Conb

2. TyanerHaz 3. Cona nuujeras
ymard 4. Caxap

5. Aua 5. Juna

4. Conb 6. Monowo

5. Yaur

6. Canperieu

Puic. 1.12. Kakoi1 13 ABYX CMUCKOB flerye 3anomHuTb?



Tpu npuHuMna npesexHTaunm?

[Ins cocTaBieHUs BTOPOTO CIIUCKA HYXHO BpeMs. IHTpEAVEHTH B HEM TIATeNbHO TI0A00paHH,
W, eCIU BLI [TEpenyTaeTe win 3abyeTe X0Tb OLUH U3 HUX, BCE TOIleT HACMapKY. I7IeMEHTHI e [TEPBOTO0
MEPeYHs MOXHO CIIOKOMHO MEHATb, U HUKTO He 3aMeTUT, eCIU Bbl KaKoW-1n60 BhiuepkHeTe. OTCiona AcHo,
YTO BTOPOW IepeyeHb paboTaeT 61arofapa CBA3aHHOCTY, YTO W [1e/1aeT ero 11€JI0CTHHIM, 0CTOBEPHLIM

N dAYyTEHTUYHbLIM.

ﬂ/ﬂuMe%aHMe. Bo3bMeM B KayecTBe npuMepa poMaH [koHa TonkueHa «Bnactenut Konewy. OH ayTeHTUYeH

He MoTOMY, YTO GaKTUYECKM NpaBavB, a 6narogapa daHaTUYecKo NpedaHHOCTY aBTopa AeTanaM. ToJIKUEHY
yAanocb co3aaTb eAMHbIN, COrfacoBaHHbIM MUP C NOTEHLMANOM /1A MHOXKECTBA UCTOpUIA. TONKMeH noBeaan NuLLb
HEKOTOPbIE U3 3TUX UCTOPUI, TOFAA KaK ApYyrie oCTanmch HepacckasaHHbIMU. BoT noueMy Tpunorua Bbi3eana
becrpeLeneHTHYI0 BOSHY NPOM3BeAeHMIA ee NOKM0HHMKOB. Kora npaBuna urpbl cbanaHcMpoBaHbl, HenaloLmnx

BAWUTLCA B PAAbI UMPaIoLLMX HAaBMPAETC MHOKECTBO.

AHanornyHas uCTOpUA MIPOUCXOAUT U CO CNlaWAaMu. JJIEMEHTHL Claifa [OJIKHLL CTHIKOBATLCA TaK,
YTOOH PON3BOAUTD BIIEYAT/IEHUE €[NHOTO0 1ieioro. Ecnu ¢oH cnaitia UMUTUPYET AepeBo, TO OYTIETH
MIePeYHA L0JKHBL OBITh TOX0XUMW HA LIIAIKU TBO3MEI — BOT UTO TAKOE COTJ1acOBAHHOCTb. Ecau 3To
KaXEeTCA CANIIKOM BLIYYPHLIM, TOT7A He fielaiTe «aepeBaHHbIN» GoH. K ToMy e, roBOPS 0 TOM, Kak
MaTepua [OTONHATD, He 3a0yneM 106aBUTh, KakK OT Hero n3b6aBnaTbcs. Bee, YTO He MOAXOANT, OJKHO OLITH
6€e3)KanocTHO yaaneHo. JIMUIHNE TUHUN, HEHYKHLIE J1eMEHTHI, BCE «J1eCay», KOTOPLIE ObIIN UCIIOJIb30BaHbI
IIPY CTPOUTENILCTBE CJ1aitfa, ClefyeT youpars.

[IpuMepHO TaK e IMIPOUCXOAUT U ¢ Tofavenl. Korpa Bhl Ha ClieHe, BaXKHO TOJIbKO 0HO — W 3TO BOBCE
He TO, UTO BbI rOBOpPUTe. BaxHbl Bbl camu! Brt repoii, u 9To Bama ponb. ¥ BaC eCTb CBOA MMYHAA UCTOPUA,
KOTOPYO Bbl PaCCKa3bIBAETE, JKejlas MOMIeIUTLCA C ayAnTopuein. HuKTo He MoXeT moBefaTh 3Ty UCTOPUIO
TaK )Xe X0pOlIO, KaK Bbl caMmu. Korza ntofu CTaHyT M03)e MepeckassiBaTh BAlly UCTOPWIO, BAll repon 6yaer
€e COmpoBOXAaTh. OHU HEOTHENUMEL APYT OT Apyra. KoHeuHo, Bce 3TO Tpou30iiAeT, Ciu Ball repoii 6yzneT
ayTEeHTUYHLIM. Bl He aKTep; Bbl HE MOXETe 3aIpoCTO CTATh KeM yroaHo. TyT peub UAET HE O TOM, YTOOLI
TIPUTBOPATHCA. BT 10J1KHBL 6BITH CAMUM CO60M, HO CJIeTKAa UHBIM — IIOATOTOBJIEHHLIM K ClieHE, K AUaJI0TY,
K leNCTBUI0.

BuiTb 0601 Ha ClieHe [eiCTBUTENbHO TPYAHO. JI0AN — CYIEeCTBA C0XHLIE, C MHOXECTBOM

pa3Ho00pa3HLIX YepT XxapakTepa. Ecau Bama nmpesentanus gautcsa Bcero 20 MUHYT (win 18 MUHYT, ecnun

BHI BHICTYTaeTe Ha KoHdepeHuun TED), To HY)XHO BEIOPATb, KAKY10 U3 CTOPOH MPOAEMOHCTPUPOBATD.

TLCA

> M oWmeT rowd3d
crpaniitty HO
rlk‘/‘ peeu 33 orT€
UMaHU w b€
e npezeurau;w

wuorsd He Ghmae”

e
upeANGHAM - >/M£
r1owa3arTe Hmorok»ue
,mo@l neposen

ka&mu — 370

croed
M&IL}’W""”) K/\QFOMW’

Tar
woropory pesye oo
o AABUAT oA,HOVékéM
u UBLICAHHO)
u Tpor aTeNbHO:

Tanam
u BH

/\}MLUM



rABA 1

Y10 Takoe npeseHTauns?

[Tokas BCero ofHOM CTOPOHbLL HAPYWAET IPUHIUIT KOHTPACT], a ,eMOHCTPALUA MHOXECTBA CTOPOH —
IPUHLMUI GoKyca. BaM HY»XHO 0T06paTh MoAXOAALIME APYT APYTY KauecTBa. Ken PoOUHCOH, ube
BoicTymneHue nepen TED B 2006 r'. Ha MOMEHT HallUCaHWUsA HACTOALEW KHUI'M 6LI10 TPOCMOTpeHo Gonee
8,5 MJIH pa3, uepefioBaj BPaXeHUs CYypPoOBON CTPOTOCTU U be3ynepxHoro Becenba. Ixua Teitnop, ubs
Mpe3eHTalUA TaKXKe MOoNy4Ynia 6onee 8 MaH IPOCMOTPOB, BHITAAAUT 0YeHb MUJION XKEHIWUHON! [0 TexX
IIOp, ITOKA He BLIHOCUT Ha CLieHY HACTOAIUN Yel0BEYECKUI MO3T, OTYEr0 V 3pUTeNA MypallKU 0 KOxe
mpoberatot! [Icuxonor Bappu lIBapy (2 MAH IPOCMOTPOB) KAXKETCA COBEPLUIEHHO pacclabneHHLIM

B CBOUX (pyTOONKe, OPTAX U KPOCCOBKAX, HO BAM CTOUT ABAXKAbI MOAYMATh, IIPEXKE UeM OfeTbCA

TaK e ANA CTOJb BHAA0Lecs KoHbepeH Y, axe eCiv BE U He cobupaeTech BHICTYIATh TaM

C IIpe3eHTauunen.

ﬂkMMe%aHMe. B nnaHe npeseHTauuin TED' — HaBepHoe, Nnyullan KoHpepeHuus B Mupe. Ecnu Bbl ee He
BULENM — 3aiiauTe Ha www.ted.com 1 npoyyBCTBYITE BCe caMu. BONbLUMHCTBO BLICTYMNEHUI BbIKNaLbIBAETCA
OHJaVH, ¥ MOYTU BCE OHM 63 UCKIIOYEHMA 04YEHb XOPOLLM. VX MPOA0KMTENbHOCTb OrpaHuyeHa 18 MUHyTamu,
TaK YTO y Bac He yaeT MHOro BPEMEHU Ha To, Y4Tobbl MPOCMOTPETL NapoyKy npeseHTauui. TED — oTnnyHoe
MecTo 1A y4ebbl. An [op, MankonbM napyann, Cet FoguH — Bce nyulive opaTopbl TaM NpeAcTaBeHbl.

Y6eputech camu.

HTaK, eqMHCTBO — 3TO KOTZA BHICTPANBAOTCA OTPeie/ieHHbIe PaMKH, IIOPOIl COBEPLIEHHO CBOEBOJILHO,
W UM CJIeAYIOT 710 KOHLA. ITO KOrza BCe B COTTIACUM, XOTA U HE UL albHO. ITO KOT/A BLI YenoBek. iIMeHHo 06

3TOM U ITOWLET pPeyb B IIOCeAHEN YaCTU HACTOALEN KHUTN.

PE3IOME

B Tabn. 1.1 mpeacTaBneHO KPaTKOE HavanbHoe pesioMe KHurn. OHO IPeKpacHo paboTaeT B KauecTse
yek-nucra. Korpa s roBopio «KpaTkoey, s UMEI0 B BUAY UMEHHO 3T0. Bbl MOXeTe 3aX0TeThb LOMUCATh U CBOU
Bompocsl. KoxeuHo, s 6yny o6Ccy*aarh ropaszfo 60bliie Tpex BOMPOCOB B KaXAoM rnase. HekxoTopsie n3 HUX,

BO3MOJXHO, BaM [TI0Ka HEIIOHATHHI, HO He 3a0LIBailTe, YTO 3TO BCETO JINILIbL HAYajlo.

! TED — Technology Entertainment Design (c anrn. «TexHonoruu, Pazsneuenns, Inzaii») — 4acTHHIN HEKOMMep-
yeckuit ¢pony, B CIIA, yba MUccus — pacrmpocTpaHeHne YHUKaNbHbIX uaen. IIpum. nep.



Pestome

Tabnuua 1.1. Pe3ioMe KntoueBbIX BONPOCOB KHUIM «MacTepcTBo npe3eHTaLumu»

®0KYC KOHTPACT EAWHCTBO
NcTopus KakoBa Liens? B yem npo6nema? Cneqyet nn uctopus S-06pasHoi
KakoBa njes? B yem npo6ema ans KpuBON?
KakoBbl NOAAEPXXUBAIOLLME  AYANUTOPUN? KakoBa o6LLas, 06beuHstoLias Tema?
3-4 vpen? KT0 C KeM GopeTcst 1 3a yTo?  MOKHO 1 4TO-HUOYAL yAGMTL?
Cnangpl KakoBa Lienb 3710ro 470 1 C Yem § cpaBHMBaKD? Kakoro ctuns npuaepxumBaercs
cnanpga? Hackonbko ghoKycHas To4ka cnang?
[e HaxoauTcs (POKYCHAas  OTIINYABTCS OT BTOPUYHOIA, [NoAX0AuMT K 3TOT WPMT TaKOMy
TO4Ka cnanpa’? ¢hoHOBOI MHDOPMALUN? thony?
Moaxomat nu oHM apyr MOo>XHO nn 4TO-HNBYAL YOANUTL?
Apyry?
Monaya HacKonbKo f NOHATEH? G kem 51 6optocb? KT0 moii repon?
MNoanepxusato nu B 4em MO BHYTPEHHWIA Kak s 06bIrpbIBato CBOU OLUINOKN?
1 3pUTENbHbIN KOHTAKT KOH(PAMKT? [lBuratoch nu 9 B NOTOKE?
c ayautopuein? [TpoBOUMPYIO NN 8 AYAUTOPUIO
Pearnpyto nn 9 Ha ee no-HacTosLemy?

OTKINK?
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0 Kyc MCTOPUMH

gl

[eMY OAHU UCTOPUM J1IyvYlIe, YeM Apyrue

| POKYCUPOBKA HAa O HON-€{MHCTBEHHON ujee
| Ompepenexune yenu
IloHuMaHue Ba)XHOCTU ayAUTOPUN
% C6ip Marepuana
,03laHNe ayTeHTUYHON UCTOPUN

!

B nanHou raare /;aaaMarpweawmﬁ OCHOWL aropure/muura : on}oeuzxewe Heau paweu maro/mu

U OpraHu3alnud rmepsuvHOro MaTepuana. JTOT 1IAT BIIOJIHE OuYeBULEH, B CW1Y Y€ro UM 4aCTeHbKO npeHe6pera10T KakK
HOBUYKWU, TAK N JIIOAU C OITLITOM. I.Iem; — TIOMBITATbCA HAUTU TOYKY IlepeceverHus MexXay TeM, UYTO Bbl XOTUTE CKa3aTh,
W TeM, YTO ayAUTOPUN HEOOXOANMO YCbIIATh. ITa I71aBa TIOMOXKET IOATOTOBUTLCA K COOPY HaKTOB U BLICTPAaUBAHMUIO
ITOBECTBOBAHUA,; UHLIMU CJ1I0BAMU, 0063aBecTuCh CTPOUTEJIbHBLIM MATEPUAJIOM 1A Baulen UCTOPUN.
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UCTOPWI HE CO3AHbI PABHbIMU

HcTopun He co3paHbl paBHLIMW: OAHU U3 HUX — Nyvlile, Apyrue — xyxe. «JIyuuie» MoxeT 03HadaTh
KaK MUHUMYM ABe Belu. Hexoropsie nctropumn 6onee mOMyNAPHLL W, KaK IIPaBUIL0, PACXOLAATCA 0UEHb
6ricTpo. [IpuMepHo Tak 06CTOAT fiena ¢ TOPOACKUMU 6akaML, CIlyXaMU — OHWU IPUAUITIUBEL (Unm n [13x
XuT uccnenosanu 3ToT GeHoMeH 0YeHb MOAPOOHO B CBOEI BeCbMa YCIeurHo kuure «Cuenato, 4To6bt
mpunumarh. [loueMy HeKOTOpPbIE ULeU BLDKUBAIOT, & PYTME — YMUPAOT»!, KoTopas Bbilna B 2007 r.), OBHAKO
yepes HEKOTOPOE BPEMs MOT'YT UCUE3HYTh TaK e 6BICTPO, KaK PacipoCTPaHUAUCh, UIU USMEHUTBCA [0
Hey3HaBaeMOCTW. [Ipyrue xe UCTOpPUM IPUCTAIOT II0-UHOMY — OHW ITPOCTO He yMupaT. 0HU He CTaHOBATCA
0C060 MOMYAPHHIMU, HO KAKUM-TO 06pa30oM ITOCTOSAHHO BUTAIOT B BO3AyXe. OHU CTAHOBATCA UCTOPUEN.
Mwudwt 1 gpyrue BHAOWNECA KlACCUYECKNE TTPOU3BELEHUA UCKYCCTBA IIOMAAAtoT B 3TY KaTeropuio. 06a Tuia
WUCTOPWUIL MOTYT CUUTATLCA YCIIEUTHEIMM, A IIOTOMY XOPOUIMMU. B 3aBUCUMOCTY OT Bauleii 3afiaun BLL MOXKETE
MIPEATIOYEeCTb TOT WU MHON TUIL. S cunrato 06a TUIA JOCTOWMHO 11e1blo.

Ho 6071b1IMHCTBO UCTOPWIA TIPOCTO UCUE3AI0T, TOYTU MTHOBEHHO W HaBceraa. TeneBusnoHHbe
Iepenayuu, ra3eTHLIE CTATbY, ITOCTH B 6710TaX, APYKECKUE PAa3TOBOPH — B TOT MOMEHT, KOTZA 0 HUX
IIePeCcTaloT FOBOPUTb, TOTYAC XKe 3abbBatoTcs. M HUKTO HUKOTAA yKe 0 HUX HEe BCIIOMHUT W He CTaHeT
IeCTBOBATb B COOTBETCTBUU C UAEEN WU MOPabI0 IOA06HO nctopun. Illouemy Tak mpoucxoaut? Ecamn
UCKaTb MPOCTOE 00bACHEHWE, TO TOMPOOYEM HAYaThb C TOTO, UTO JIO[U HE MOCTYIIAOT B COOTBETCTBUN
C MODaJbl0 UCTOPUY, TIOTOMY YTO PACCKA3UUK HE YLOCYKWILCA 3TY MOpab CHOPMYAUPOBATL. SI He TOBOPIO,
YTO BaM BCErZa CJefyeT AenaTb 3TO ABHO, KaK B 6acHe, — IOPOii 3TO BHITAIAAUT BLICOKOIIAPHO U HABA3YUBO.
Ho ecnu xoTuTe 4TO-TO IIPOZEMOHCTPUPOBATD, TO LOJLKHBL CHOPMYINPOBATL 3TO XOTA ObI AnA cebs.
Hemnorue sto penaior.

W TyT MOT'YT BO3HUKHYTD [1Ba BOIIPOCA 10 IIOBOZY XOPOLIEi UCTOPUN:

» UTO0 HYXHO, YTOOI CO37ATh XOPOUIYI0 UCTOPUIO? HYKHA U IIPOCTO UAEs WK YTO-TO ele?

» IlpocTute, KaK BHI CKasanw, «Mopanby? Mopans B PowerPoint-mpesexnranun?

OTBeT Ha BTOpOI Bompoc — Aa. Ho aasaitTe cHavana 06cyauM mepBblit BOIPOC.

OORYC HA WIEE

BonbmnHCcTBO paboT 0 CTOPUTEJUIHTE, X MO KHUTA He UCKIII0UeHWe (IIOTOMY UTO CO3[jaHue
IIpe3eHTalUN — 3TO, B KOHIle KOHL0B, U CTb CTOPUTEJIMHT), HAYUHAIOTCA C OAHOTO U TOTO Xe coBeTa. Bam

HYXHa upea o cBoeit uctopumn? Tak onpenenunTecs ¢ Hell Kak MoxHo panbuie! Kunogpamarypr [Iutep Jan

* Chip and Dan Heath — Made to Stick: Why Some Ideas Survive and Others Die.



Onpepenexvie Lenu

B CBOEN KHUTE «IMOLMOHAIbHAS CTPYKTYPay»' ToBOPUT 06 3TOM Tak: «IIncarenb foKeH caenaTs BLOOP.

[Ins Havana Heo6XOAMMO BHIOPATH OAHY U TOLKO OAHY U/EI0, KOTOPYIO B la/IbHENILEM CIIeAyeT Pa3BUBATD,
YTOOBI PEBPATUTD B ClieHApUit». IIpUMEPHO TaK e [0/KEH MTOCTYIIATh U BLICTYIIAIOLUIA: CO3[aTh UCTOPUIO
W BHIOpATb OLHY UAEt0, KOTOPYIO OH 6YZAET pa3sBuBaTh. Bbl MOXeTe ckas3arh: «Ja, HO TeMa MOEN Ipe3eHTalun
HACTOJbKO CJI0XKHA, UYTO HET HUKAKOW BO3MOXHOCTW CBECTU BCE K OLHON WUIee; MOs ITpe3eHTalus — 3T0 BaM
He BonmeOHan ckaska». Ha camoM fienie He BaXHO, HACKOJIbKO CJ10XKHA MIPe3eHTAlUA — BaM BCE PAaBHO HYKHA
JIVLIb OZHA UAes, BOKPYT KOTOPOM Bbl CMOXETE OPraHWN30BaTh CBOE BLICTYIUIEHUE. Sl JaXKe rOTOB ITOCIIOPUTD,
YTO, €CNIU Ballla TeMA AEeWCTBUTEILHO CJI0XKHA, TOTAA BaM TOYHO HYXHa OfjHa-enHCTBeHHan uaen. OHa gacr
BaM QOKYC 1 HampaBjleHUe U IIOMOXET ayAUTOPUN COPUEHTUPOBATbCA. Haye Ballle BLICTYIUIEHWUE IT0-
HaCTOALIEMY PUCKYET MPEBPATUTLCA B 3aMyTAHHOE MECUBO, KAKUM ABIAETCA GONBbIUIMHCTBO MPe3eHTalUN.

Ecnun doxyc y Bac BbIOpaH HEITPAaBWIbHO, Bbl BCETTlA MOXKETE CMECTUTH €T0.

Bbt 60nTECh, YTO €C/IW HAUHETe C OFHOW UEW, TO B UTOTe IPE3EHTALMA Y BAC MOIYIUTCA YIipoueryeckoin? Ecnan
TaK, Torga Bcriombute Moranta CebacTbana Baxa, Bce BeNUKWeE POU3BENEHUA KOTOPOTO C TOI0BOKPYKUTEIbHBIMMU
Menofuyeckummn GUrypamu u MHOXECTBOM ITEPEIUIETEHNN T0JI0COB — BCE OHW HAUMHAIOTCA U Pa3BUBANOTCA,
OTTAJIKUBAACH OT Of|HOI ITPOCTO TeMbl. [Iopoi Heo6X0MMO 06/1a1aTh MY3bIKAJIbHOW IIOATOTOBKOM, YTOOBL
YCJIBILIATD 3TY TEMY; ITOPOWA e, KaK, HATIPUMED, B CIIOXHeliuIeM poussefieHnu «Tokkara u gyra pe MUHOP»?, OHA
YEeTKO YJ10BUMA CJIYXOM C CaMoro Havasna. Ho Bcerza ecTb TONLKO OfiHA ABCTBEHHAs OTIIPABHAA TOUKA, OAHA UHEs.

B03MOXHO, Bb lyMaeTe, UTO HAWTU IJIaBHYIO0 ULE10 C0XKHO. OIBIT ITOACKA3bIBAET MHE, YTO 3TO HE TaK.

Hpeu ve mpobneMma. Ilpobnema 3aKiodaeTcs B CJ10Be «oaHay. [ 60bUIMHCTBA NOfEN IICUX0I0TNUECK TAKETL0
OCTAHOBUTLCA TOJILKO Ha ofHOMN uzee. Korna oHVM HAUMHAIOT AyMaTh 0 Ipe3eHTaluy, Kak IIPaBulo, CIIpalIuBaoT
cebs: «Tak, 4To 2 6Oy TOBOPUTH?» ITO NUIIL YACTb Aiefla. ECn BT U3 NX YUCNa, ECIIN 3aAAETECH ITOA0OHBIMMU
BOITPOCAMM, CAieJIaiTe LIaT Hasaz. Bbl JOJKHEL cripaumearh cebs He «UTo 8 6yny roBOpuThL?», a ckopee, «Kaxoit

A XOUY ITOIYYUTb Pe3y/bTaT?». Peub UeT He 0 CpefCcTBaxX — Peyub UJET 0 11eNK, 06 uTore.

OMPEOENERWE LIENKX

BTopoit Bommpoc, KOTOPLIHA s 06LIYHO 3371al0 BO BPEMs CBOUX KOHCYIIbTALNiA, TakoB: «KakoBa @eip
IIPe3eHTaAUN?»

Bac pomxHa MOTMBMPOBATb TOUHASA 1}e/lb, KOTOPAs CTOUT BALIMX YCUIAWUIA U BIIONHE [OCTUXUMA. ATaK,
KakoBa Lienb? TUITMYHBINA OTBET 3BYUMUT TaK: «fI X049y cKa3aTb UM, UTO...» UK «SI X049y TpouHbOpMMUPOBATb UX
0...» Cron! OTBeT HeBepHLIN!

1 Peter Dunne. Emotional Structure: Creating the Story Beneath the Plot: A Guide for Screenwriters.

2 Mansiit 6apounsiii yukn «Tokkara u ¢yra pe muuop BWV 565 ans opraxax» 6uin cosnaH B Beiimape, rae Bax
€ 1708 mo 1717 r. CAYXWIL IPUABOPHBIM MY3LIKAHTOM U TOPOACKUM OPTAHUCTOM. [Ipum. peo.
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JlaXke pyKOBOZMUTENU C OTILITOM ITOMAZIA0TCA B ITOL0OHYI0 10BYIIKY. BO3MOXHO, Bb y)Ke 10Tafajnch,
YTO MPABWIbHLIN OTBET LOJKEH 00bEAUHATD AYAUTOPUIO W BLICTYIIAIOWIETO, KK ITO MOKa3aHo Ha puc. 2.1.
[IpaBUIbHbIN OTBET [OJKEH 3BYYATh IPUMEPHO TaK: «fI X0uy, YTOOLI OHU Nanu MHE CBOI0 BUUTHYIO KAPTOYKY»
wn «f xouy, 4To6BI OHM ITOBEPWIU B TO, YTO MO IlaH cpaboTaeTy». Xopouras 1enb GopMynIupyeTcs Kak 0TBET

Ha Bompoc: «UTo A X0Uy, UYTOObI OHU CAENaNn?» UK, BO3MOXHO, «dTO A X04Y, YTOOLI OHW 3aTIOMHUAU?»

LEJIb OBbEAUHAET

Puc. 2.1. Lenb o6beguHaeT ayanTopuio 1 BbICTYMalowero

1 BEIYyUMA AaHHBI IPUHLUIT HA 3ape CBOeW Kapbephl KOHCYAbTaHTa. Ha camoM fene 3To 0guH n3
TIePBLIX X CAMbIX OYEBUHLIX IIPUHIIUIIOB, KOTOPbIE CIe[yeT YCBOWUTD B KoHcanTuure. Korna s Havan nenatb
IIpe3eHTaL U, TO OB LIOKUPOBAH, 06HAPYKUB, KaK OLICTPO JIIOAU CKIIOHHHL 3a0L1BaTh 0 HeM. Mbl Bce 3HaeM,
YTO OIpefie/ieHue eIV BAXKHO, U TEM He MeHee WU TIePempLIruBaeM 3TOT 3TAIl MOIHOCTbI0, WU ITPOCTO
3aIOJIHAEM ITPO6EJ B UeK-INUCTE, IT0-HACTOALEMY HE 33[[yMbIBASACD.

T'0oBOpA «MbI¥, i UMEIO B BUAY U cebst camoro. I He MOTY fa)e COCYNTATh, CKOJIbKO pas N0BwI cebs Ha
TOM, YTO IIPOIYCKAl0 TY YaCTb, B KOTOPOI HYXKHO OIIPEAENNTLCA C Lenblo. Y 4To eme Xyxe: s He IIOHUMA
CBOeii OINOKY, TIOKA MTPe3eHTalUA He 3aKaHunBanach. Y 3To mpu TOM, UTO i KOHCY/IbTAHT IO MIpe3eHTanusMm!

S BceM cepzieM Bepio, UTO ITPaBWUIbHAA Lie/lb — KILI0Y K YCIIeXY, HO ZlaXe A CKJI0HeH TAHYTb ¢ 3TUM. [louemy?

Ecnu noctaHoBKa Lenu Tak Ba>XHa, noyemy Jiroamn ATHOPUPYHKOT ee?

[TepBasi mpUYMHA COCTOUT B TOM, YTO J1t0001 Ue0BEK HOUTCA MTPOBAJA, HO EC/IN BEL XOTUTE BCETO UL
ITPonH(GOPMUPOBATH TIPUCYTCTBYIOLINK, TOTZA ITPOBaJl BAM TOUHO He TPO3UT. BepoAaTHOCTD TOTO, YTO Bauly
IIpe3eHTalNI0 IIPEPBET LiyHaMU WIN HallleCTBUE MAapCUaH, CPAaBHUTENbHO HeBenuka. Ecnn Hukakoro ¢ope-
Mayopa He 6YMeT, TO Bbl CIIPAaBUTEC, U Ballla ayIUTOPUA CTAaHET UHPOPMUPOBAHHOMN. TaK YTO 6OATHCS HEYero.

JTO ropasno Mpolle, YeM UMETb TPYLHOLOCTVIKUMYIO LieJlb, 337a4y, BLIIIOJIHEHWE KOTOPO BEL MOXETE COPBATb.
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EcTb u ellle OLUH acIeXT, U 3TO, KOHEYHO, U3MEPUMOCTb. CyL1eCTBYET MHOXECTBO CIIOCO60B
KOJIWUECTBEHHOTO U3MepeHUs pe3ynbTaToB. 0COOEHHO TPOCTO 3TO AenaeTcs B HTepHeTe — BEPOATHO,
CaMOM OBICTPO PACTYIlEM CETMEHTE, IT0 KpaiHel Mepe, YTO KacaeTcs Mpe3eHTauni. Ecau Bl mocunraeTe CBOMN
Pe3ynbTarT, TO TOUHO OKaXeTeCh INLOM K 1MLy CO CBOUM CTPAaXOM.

51 He MOTY la¥e ITPUMEPHO Oll€HUTb KOAUYECTBO KHUT, TOCBSANEHHLIX 60pbbe co CcTpaxoM mpoBana. JInuxo » B nponecee k,;&om
A He 60JbLIO NI0O6UTENb NPLITATh B 6e3aHy. 7 U3 Tex nofei, KOTOPLIE BBA3LIBAOTCA B OUTBY, Z0CTATOYHO o HATHETE oco3HABATE g
MaJleHbKY10, YTOObI €€ MOXHO ObII0 BHIUTPATh, HO I0OCTATOYHO 60/bIIYI0, YTOOLI 3TO MMENO 3HayeHue. f Bac yro MA3HIK3 cyseeT™/ e
He IPOLIY 0 YeM-TO HeBO3MOXHOM. Ho undopmuposats nopeit?! a 6pocbTe xe! Bul cioco6Hb Ha 6onburee. Mg mena 30 cand?
IIpocTo MOAHMUMUTE IUIAHKY XOTb UYTh-UyTb — YK CIUIIKOM HU3KO OHA YCTAHOBJIEHA. pawHaa AT

Bo-BTOpLIX, UMEHHO U3-3a 0YEBULHOCTU TOTO, HACKOJILKO BAXHO OMPELENNUTbCA C LieJ1bl0, O Hell 4acTo
3a6b1Bat0T. [I0TOMY-TO Tak TPYAHO AyMaThb, HAXOAACH «BHE KOPOOKU», — MPUXOJUTCS OCTOAHHO YIUTLIBATDL
1 «KOPOOKY», TIPO KOTOPYIO OUEHb JIETKO 3a6LIThL — Beflb OHA BCETZA TaM U Bcerna HensMmeHHa. Jlloau HUKorna
He TFOBOPAT, UTO CTaKaH yIajl U Pasbuics U3-3a CWILL 3eMHOTO NPUTSKEHWUA. HeT, Mbl CKILOHHEL UCKATb
BUHOBATOT'O CPENU XUBLIX 10N, /IX OBeZleHUe MEHAETCS, U 3TO OTYETIMBO BUAHO. HY)KHO GBITb TaKUM
reHueM, kKak Hbi0ToH, 4TOOH pasrasafeTs BUHOBATOTO «B JIULE» IPABUTALNN.

To e OTHOCWUTCA U K IIpe3eHTaluaAM. JIerko 06BUHUTb KOTO-TO, YTO, MOJL, FOJ10C ¥ HETO LPOXKaJl W OH Obil
3aXar. «0, OH HeZLOCTaTOYHO yBepeH B cebs. EMy HyxHO 6bITL 6071ee yBepeHHHIM!» Ha Takyto IPUIUHY 1€TKO
yKasarb NanblieM. A cipocuTs cebsl, Yero UMEHHO MHITaNCA L0OUTHCA BHICTYIIAOMUIA, — JJ1 3TOTO TPebyioTCs

YMCTBEHHLIE Yeunus. ITo paboTa. [laBaitTe MOCMOTPUM ITPABAE B IJla3a: Mbl He nto6um pabory. Ecnu Tonsko

MBI €€ CaMu He BLIOpanu.

BAHHO 3AZJABATb O4EBVHBIE BOMPOCHI 1 OTBE4ATb HA HAX

fl 3apaio ApyruM NioAAaM o4eBUAHBIE BOMPOChI, M 3TO CTaso AjA MeHA crocoboM 3apabaTbiBaTh cebe Ha MM3Hb. Bbl
XOTUTE TaKylo e paboTy? He mymaio, 310 He AnA Bcex. Ho roToBbl v Bbl 3afjaBaTb 04eBMHbIE BOMpPOCkl cebe? Het?
MHe KarkeTca, cneqosano 6bl.

B cBoeit peum Ha LiepeMoHum Bpy4eHus aunioMoB B CTaHopae B 2005 r. reHepanbHbiv gupektop Apple Ctus [dro6c
pacckasan, 4To Kaxaoe YTpo, FALA B 3epKaso, OH crpalumsaeT cebs: «Ecnm 6bl cerogHAWHMIA AeHb 6bi MocneaHUM
B MOEM ¥KM3HU, 3ax0TeN bbl A fenarb T0, 4To cobupaloch caenarb CeroaHA?»

370 0LMH M3 TeX 04eBMIHBIX BOMPOCOB, KOTOPLIMK GOMBLUMHCTBO NlofeN HUKOrAa He 3apaeTca. A fyMalo, y Karmoro
YenoBeKa [OMKeEH ObITb LIESIbIA CIMCOK TaKWX BOMPOCOB. Y MeHA OH ecTb. fl lyMalo, YCreX 1 cHacTbe B *W3HW 3aBUCAT
OT YECTHOrO OTBETA Ha 3TW BOMPOCHI.

Wraxk, kakoBa Lenb BauIen mpeseHTaunm?
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CteneHb 3aNOMUHaHUA U BO3AeUCTBUE

Bormpoc, KoTOpHIiA CefyeT 3anath cebe, 3ByYUT Tak: «Uero s Xouy 406UTLCA OT CBOE ayAUTOPUn?»

Hamuumre oTBET B BUAE ONHOTO YeTKO CHOPMYNINPOBAHHOTO MPEAIOKeHUs. ITO 6YAeT MepPBLIA BAPUAHT.
51 3Hat0, 4TO 3TO HempocTo. Ecnun y Bac uMeeTcs HECKONBKO Liefell, 3alUIIUTE UX BCE W 3aTEM BHIOEpUTE caMyto
BAXHYI0 WM HaWauUTe crocob 06beAUHNTD UX B OJHO TpeaioKeHue. IMeTb MHOXeCTBO liefleil — Iioxas
WZes ITo ABYM MPUYUHAM:
> TIOPOii OHU KOHMAUKTYIOT MEXIY COOO0M, N BCE MOMKET KOHYUTbLCA TEM, YTO BLI HUYETO He [00beTeCh;
> [aXe eciu OHU He KOHGIUKTYIOT, BCETAA CTb PUCK, UTO «AXKeM Ha 6yTepOpoziey MONYINTCA CIUIIKOM
TOHKO HaMa3aHHbIM.

U mosTOMY Lienb LOJKHA OBITh OAHA, ZOTOBOPUINCD?

Xopouro. Cnenytonnii Bompoc. CBA3aHa Au 3Ta 11eb ¢ 06pa3oM Mbic/ieil unu fecteuit ayauropumn? Korna
JIIOAW HAYYHEIMWU METOL,AMU OLl€HUBAOT CTeIleHb BO3AENCTBUA IIPE3eHTAUUN (BbL MOXKeETe MHE He TIOBEPUTD,
HO TaKue NI0LU eCTb), OHW B OCHOBHOM U3MEPAIOT [Ba II0KA3aTeNA: CTEIEHb 3alIOMUHAHMUA U BO3LENCTBUE:

> KOT[a U3MepAETCs CTeNeHb 3aIOMUHAHUA, OTIPELleNIAeTCs, HACKOJIbKO XOPOLIO 104U IIOMHAT TO, UTO

UM FOBOPWIK;
> IIpU NU3MEepeHUU BO3JEeNCTBUA OIIPELeNAeTCs, B KaKOW CTEIIEHM 104U [eCTBYIOT CO0OPA3HO TOMY, YTO
UM 6bI10 CKa3aHo.

JTO pasHble Bemu. Bonee TOro, 3TU ABa MOKa3aTenA MOTYT HAXOAUTLCA B KOHGAUKTeE.

Hampumep, TexcT, HabpaHHblA TPUIYAINBLIM LIPUPTOM, TPEOYIOUM YCUANI, YTOOL €70 TTPOUNTATD,
MOXeT ObITh 60J1ee 3aIIOMUHAILUMCS, YeM TEKCT, HalleYaTaHHbI IIPOCTHIM U INLIEHHEIM U3LICKOB
urpudToM, TakuM Kak Arial. But ¢ 60nbliieit BEPOATHOCTbIO 3aTIOMHUTE BU3YaJIbHO WHTEPECHbI JI0TOTUII,
HEeXeJU BU3YJIbHO CKYYHbIW, IpaBaa Beab? OAHAKO KOTZA [e10 JOXOLUT L0 BLIMONHEHUA 33/iay, JaHHble
WUCCNeL0BaHUN ITOKA3LIBAIOT, YTO JIIOAW aCCOLUUPYIOT IIPOCTOTY TPOYTEHUA 3aAYUN CO CTEIIEHbIO IPOCTOTLL
WU CNL0XXHOCTU BHIITOJIHEHUA CaMOWi 3afaun. A IOTOMY eCv CNalif, IPU3LIBAOLUIA NI0feN BHITONHUTD
KaKylo-Ty 3a7auy, 6yeT BU3YalbHO CJI0XHbIM, ayIUTOPUS C 60JIbliIel BEPOATHOCTHIO 3aTIOMHUT CAiif, HO
C MeHbllIei BEPOATHOCTbIO BO3bMETCA 32 BLIIIOJIHEHUE 337auM.

B oatoMm sKcrepuMenTe! BYM IPYIIAM CTYLEHTOB ObIIW MPeACTaBAeHb UHCTPYKIUM [/ BLIIONHEHUSA
HeKoero ympaxHeHus. OfHa rpyImna monyYuna TeKcT, HabpaHHLIN 3pUTeslbHO erkuM upudTom (Arial),

a ipyras — 3puTenbHo cnoxHsiM (Brush Script). ITocne mpoutenns MHCTPYKLUN 06€e TPYIIEL IOTPOCUIL
OLleHUTb, HACKOJILKO TPYAHLIM, II0 UX MHEHW10, OYZLeT 3aflaHue U CKOJIbKO BPeMeHU IoTpebyeTcs ans
€ro BHIIOAHEHUA. UnTaTenu U3 mepBoil IPYILITLL TPELAITONI0K WY, YTO YIIPAXKHEHNE OTHUMET B CPELHEM

8,2 MUHYTHI, TOTAA KaK COCTaBAOLINE BTOPYIO IPYIITY [IOCYUTANYN, YTO BPDEMEHW YUAIET TIOYTU BABOE

* Song H., Schwarz N. If it's hard to read, it's hard to do: Processing fluency affects effort prediction and motivation //
Psychological Science. — 2008. — N 19 (10). — P. 986-988. IIpum. asm.
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6onbire — 15,1 MUHYTHL. Bro6aBoK B mepBoii rpyIme 611U YO AEHL, UTO BHITOJHEHWE TIPOIET J0BOJILHO
JIET'KO, BO BTOPOW BLICKA3bIBAUCh OMIACEHUSA, YTO Haf, YIIPAKHEHUEM IPUAETCA TTOMOTETb.
X0TA BOCIIOMUHAHWE U BO3ENCTBIE — He OLHO U TO e, 3TU [jBa Il0Kas3aTels TeM He MeHee

[lepeceKaloTcs, Kak 3To MOXHO BULIETb Ha puc. 2.2.

ONTUMAJIbHAA TOYKA

Puic. 2.2. BocnoMunHaHme 1 BO3OeNCTBEe — HEe OQHO U TO Xe
» Ecou rawaa-Te B
upopmani? pauies
nkezem’:ﬂ“;“‘" He

MO&OKmJ%}’ er

WHoraa niofn MOMHAT CKa3aHHOe, HO He MTPeANPUHUMAIOT COOTBETCTBYIOIMMUX ieicTBUiL. [Iopoit e oxun
LENCTBYIOT OIlpefieNieHHEIM 06Pa30M, XOTA HE 0MeHb-TO IIOMHAT, II0YEMY ITOCTYIA0T UMEHHO TaK, a He nHayve.

Bl MOXeTe 106UTbCA U TOTO W APYTOTo, HO [/Il 9TOTO BaM HY)XHO MOATOTOBUTbLCA. aiiTe cBOE ayauTopun {TONHEHAO

OCHOBAHWA AENCTBOBATb TaK, KaK Bbl TOT'O XOTUTE, — U O0Jiblile HUYETO He HYKHO. e woroporo
«CKaxun MHe — W 1 3a6y7ay. [Iokaxu MHe — U 5, BO3MOXHO, 3aTIOMHI0. BOBNEeKN MeHA — U s IOUMY», — ',kggygre or aywrokuw
ckasan Kondyuwmit. crpocure ceb, 2OV
Bl XOTUTE, YTOOLI aYANTOPUA TIOHSJIA BALIY IIPE3EHTAlNI0 U IENCTBOBaNA B COOTBETCTBUM C Heil? Mory . UMETS mecTo ?T’QM
MIOCIIOPUTD, UTO Aa. Toraa He Haflo ee MPOoCTo MHPOPMUPOoBaTh. Bosnekure ee. [JobusaiTech BO3aeicTBUS. uHpoprasiZ o AL
pLicTyrAeHH:

ITopoit — 0co6eHHO B KOHTEKCTe 00yIeHUs — JI0AEN TPEHUPYIOT Ha 3allOMUHaHue. IM mpuxopuTcs
3aTOJIHATb TECTbI, CLABATb 3K3aMeHbl U T. . Ceropts, Koraa y Hac MOBCIOAY ecTb AOCTYII K 6eCTIPOBOJHOMY
UnTepHeTy U «BUKUIIELUNY, 11e]1b BOCTIOMUHAHWUS CTAHOBUTCSA BCe O0slee pyauMeHTapHoit. [JobusanTech
BO3ZENCTBUA.

Ixox Kenneau kak-To ckasaz, YTO eAUHCTBEHHOW IIPUYMHON AJIA BHICTYIUIEHUA C PEUbIO ABNAETCA
HaMepeHue U3MeHUTb MUp. C Tako TOUKW 3peHUs CTAHOBUTCA 0UeBUAHBIM, HACKOJIbKO BaXKHee 0Ka3aTb
BO37EWCTBUE Ha ayAUTOPUIO, a He IpocTo uibopMuposats ee. Ecnu mepep Bamu ayAMTopus, KoTopas
6yner cnymats Bac 5, 10, 15 wnun 45 MUHYT, TTOCTapaiiTech UCITOb30BAThL 3TO BPEMSA pasyMHo. JlobusanTecs

BO3[ENCTBUA U BOBJIEYEHUS.
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LLleHHOCTN — 3TO COCTOSAHMA MOTUBALUMN

MoxeTe MHe He BEPUTb, HO Al TOTPATWL OTPOMHOE KONMYECTBO BPEMEHW Ha ITOILITKU IPOoUHGbOpMUPOBaTh
N107eN, HafeACh, YTO HOBaA UHGOPMALUA KaK-TO USMEHUT UX mmoBefieHne. C HEKOTOPLIMU U3 HUX TaK
W IIPOU301IIO0, HO C 6ONbUIMHCTBOM — HET. BoBnekaiite cBot ayauToputo! IIpuaaitte cBoei mpe3eHTanmum
cMbIcIL. [JlaliTe CAyLIATENAM HACTOSIIYIO 11eJ1b — 1171b, KOTOPYI0 OHU CIIOCOOHEI J0CTW YD, S roarato, uTo
HEKOTOpbIe BLICTYTAIOLNE XOTAT «IIPOCTO IIPOMHGOPMUPOBATLY AYUTOPUIO II0 TOV ITPUYNHE, UTO UCITLITHIBAIOT
K IIPUCYTCTBYIOMM I1y60Koe yBaxenune. OHU AYMAIOT, YTO UX aYAUTOPUS COCTOUT U3 3PEJILIX U UHTEJUIUTEHTHBIX
T07eM, KOTOPLIE CaMU MOTYT ITPOBECTU INHUI0 Yepe3 HaMeyeHHbIe TOUKU. OHU HEe XOTAT, YTOOLI UX CLyLIaTenn
IEeNCTBOBIY, IBWKUMLIE 3MOLMUAMY, HE VMES TIPU 3TOM IIPaBWILHOTO IIOHMMAHUA CYyTU Beleil. OHW He XOTAT,
YTOOL! IPUCYTCTBYIOLIME ITOCTYIIANW IIPaBUILHO, UCXOAA U3 HETIPABUIIbHLIX CO00paxennii. 1 1eHio 31o. Y uMeHHO
II03TOMY st aGCOJIOTHO YBEPEH, YTO CEAYET [IPEA0CTaBUTh HEOOXOAUMYO0 UH(OPMALIUIO A7s [TOfEPHKAHNA
oIpefeneHHbx aeicTBuit. Ho mpu 3ToM enle v ;o6UBATHCA BHITONHEHUS 3TUX AeACTBUN. f Takke cauTaio,
YTO CJIE[lyET CBA3ATb 3TU AEICTBUA C H0Iee BHICOKUM YPOBHEM MbILIZIEHUS — C YPOBHEM lieHHOCTel. f fyMmato,
YTO JIeWTMOTMUB Balllet Ipe3eHTalNU J0JKEH, IT0 BO3MOXHOCTU, BLIXOLWTD 33 PAMKW KOHTEHTA.

Kax rosopur Caiimon Caiixex, aBTop KHUTM «Haunu ¢ “3auemM”»?, BaM HY)KHO [TOHATbL U 06CYANTD «He
TOJIbKO YTO LeNaTh, HO U 3a4eM 3T0 fenatby. (Kcratu, mocmorpure mpeserTtanuio C. Caiitexa Ha caiite
TED — ona mpocto 6necramas!) FoBopsa «3auemy, CallHeK UMeeT B BULY HE TOJILKO JIOTUYECKUE JOBOLHL,
a [71aBHbIM 00pPa30M [JOBOZL! IMOLUOHAJIbHEIE. ITO HE ITPOCTO «3aYEM», & TAKIKE «BO UM Uero». B kauecrse
IIPUMEpPa MOXHO IIPUBECTU IIPOAANKY IHEProcbeperawiux NPoAYKTOB, UCIIOIb30BaHWE KOTOPLIX UMEET
TaKXKe U MONUTUIECKUEe TIOCeACcTBUA. UTo 6yAeT, ecin IPUMEHUTL Ballly UAE0 WIN BAll IPOLYKT B LIMPOKUX
Macmrabax? ByAyT 1u OHW CIIacaThb XWU3Hb WU, MOXKET, CAENAM0T ee nerde? ¥ To n apyroe — [0CTOWNHASA L.

HE UHOOPMUPYITE — BOBJIEKAWTE!

Al Bbipoc B CoBeTckoM Colo3e W, KaK BCE LUKOJbHWKM, ObiN Y4IEHOM MMOHEPCKOM opraHu3aLmu. Kak Bbl

MOI/I NPELNoNOHKNUTb, B OT/IMYME OT CKAYTCKOTO JBUMEHWA, TMOHEPCKan opraHu3auus bbina Ype3BbivaiiHo
MONUTU3MPOBaHa, U pa3 B HeLENIo, N0 NOHeeNbHUKAM, Mbl AOHbI ObIIM UMETb AONONHUTENbHbIE 15 MUHYT
3aHATUI, BO BpEMsA KOTOpbIX NpoBoAMnack obA3atenbHanA nonmMTuHpopMaums. KakoMy-Hubyab HecyacTHOMY
LUKOJIbHUKY MOpyYan NpoMHGOpPMMUPOBaTB BECH KNAcC 0 NOCNEAHNUX NOMIMTUYECKMX cobbITUAX B MUpe. O bopbbe
MeAyHapoHOro nposieTapuata npoTMB CUM UMNepUani3mMa 1 Bee Takoe. 370 ObiN CyLLMiA KoLuMap.

310 6bIN KOLLUMap He noToMy, YTo Mbl He BepU/IM B KOMMYHUCTUYECKYI0 NAOE0J1I0rNi0. Ha camom pene Mbl Bepunn,
npu4em [00B0JIbHO MCKPEHHEe, NOTOMY YTO eCJ11 YTO U NOoJTy4asioCb XOpPOLUO Yy COLMannUCTUYeCKoro rocyaapcrea,

1 Simon Sinek. Start with Why: How Great Leaders Inspire Everyone to Take Action.
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TaK 370 BHyLUATb CBOM Maeu Aetam. [pobrema 3akniouanach B TOM, YTO NONUTUHGOPMALMA BbiNia NULLIEHA peasibHoro
CMbICna, peanbHoi Lenu. Mbl U MOHATUA He MMEJTM, YTO e 0T Hac Tpe6oBanoch Aenatb Co BCeil 3Toi MHpopMaLMen.
BpeMs A BonpocoB He MpeaycMaTprBarioch, ¥ Mbl HUYEro He o6cyxaani. Mbl pocTo MHGOpMUPOBanM apyr apyra.

Wtak, Kawpayto Hepenio, Mo NoHeAeNbHUKaM, HECKOMBbKO NET NOAPAL HaM NPUXOAMNOCH BCTaBaTb U MPUXOAUT

B LUKOAY Ha 15 MUHYT paHbLue. Yero pagy — HenoHATHO. be3 peanbHov Ha TO MPUYMHBI. fl He 3Halo, MOMHUTE N
Bbl, HO, KOrfia Tbl ManeHbKUM pebeHoK, 15 MUHYT — 3T0 Ky4ya BpeMeHu, 0c0beHHO No yTpaM. Mbl HeHaBUZENM 3T
NATHaALATUMUHYTKY. [loxanyicTa, He Hafo CTaBUTb CBOMX CAyLLaTeNel B nofobHoe nonoxeHue. Moxanyncra,
He Hafjo X NpOCTo MHGOpMUPOBaTh. BoBnekanTe ux, Bo36yaanTe, NoTpAcaiTe, 3aBleKanTe, TONBKO

He 3aBafnBaiTe NycTom UHGopMaLMen.

Ecnun xotuTe y3HaTh GONbIIe 0 POAU LleHHOCTEN! B 6usHece, mpoutute becrcennep Mxnuma Konnunsa
«0T x0opourero K Benukomy». OgHa n3 0CHOBHLIX UJIEN 3TOW KHUTU 3aK/1I04aeTCA B TOM, UTO KOMITAHUY,
KOTOpble CTAOUNBLHO TTOKA3LIBAOT /Iy ULINe PE3YIIbTATHL IT0 PHIHKY, UMEIOT HEUTO obllee: y HUX Y BCEX ECTb
CWIbHAA KOPIOPATUBHAS KYbTYPa, OCHOBaHHAsA Ha HEKOM Habope LieHHocTell. OHWU He TPOCTO «AeNalnT
6n3Hec». 0HU cKOopee 3aHUMAIOTCA OGU3HECOM W ITPOABUKEHUEM CBOUX LleHHOCTEN, UTO U ABAAETCA
WCTOYHUKOM WX PHIHOYHOW YCTOMYUBOCTU. ITO BEIMKUE KOMITaHUW. TO e MOXKHO CKa3aTb U 0 pe3eHTalnAX.
Ecnu BbL XOTUTE IIEPENTU OT XOPOLIETO K BEJIUKOMY, BbL JOJKHbL IyMATh O LleHHOCTAX.

B pyTUHHBIX Tpe3eHTALUAX O TEKYLIEM MOMEHTE, KOTOPbIE BbL IeflaeTe IJif CBOETO HaYajlbCTBA, HAaBEPHOE,
MOXHO U He 3aHUMATbCA NIPOLABWKEHUEM 3TUX LleHHOocTel. Ho nns BhicTyIeHNUs Ha KOHbepeH1uy,
L5 6ONbIION ayAUTOPUN, L AYMA0, CIELYET [eaTh 3T0 abCOoMOTHO 0643aTenbHo. TobKO He HaZlo POCTO
UHGOPMUPOBATDH CAYLIATEIEN WU ITPOCUTb UX YTO-TO /A BaC cAenarb. MoTuBupyiite ux. BonoxtHosure ux.
[TokaxwnTe UM BUZileHUE, K KOTOPOMY MOXHO U HY)XHO CTPEMUTLCA.

ﬂkMMe%aHMe. BuineHre — 310 neanbHbI MU, 0CHOBaHHbINA Ha COBCTBEHHBIX LieHHocTAX. OnHo 6e3 apyroro
He bbiBaeT. ECnivt Bbl MeeTe LieHHOCTM, ANA Bac He COCTaBUT Tpyaa NpeAcTaBMTL CBOe BuaeHue. Ecnn y Bac ecTb
BU[IEHIE, Bbl CMOMKETE M3BJIeUb 3 HEro LIeHHOCTK. [103TOMY A1 UCMONb3Yi0 3T [1Ba TEPMUHA KaK CUHOHUMBI.

IleHHOCTU — 3TO TOHATUE, KOTOPOE HEBEPOATHO CJIOXKHO OLIPefeNUTb. BoT, moxanyii, Moe nobumoe
ompepenetue: «[IeHHOCTN — 3TO Pa3nUYHbIe COCTOAHWA HaMEPEHWii, KOTOpLIe, OYAYYN aKTUBHLIMY,
(bOpMUPYIOT ITOBELEHNE U TIPULAIOT CMBICA». OTHATb LOKHOE 33 ITO OecTallee ONpeeleHUe ClefyeT
Ckorry Bpucrony (cMm. www. LIMap.com,) KOTOPLIHA, HACKOIBKO s IOHUMAl0, KOMIIUIUPOBAJ €r0 U3 paboT
BbIANOMMKCA TIcUX00T0B Benmxamuna JIn6era n Bukropa ®pankna. ATak, 11eHHOCTU — 3TO BHYTpeHHee
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SMOUUNOHANIbHOE COCTOAHNE, Aalolllee OTBET Ha BOITPOC «3a4€M», U OH 3BYYUT TaK: «HOTOMy UTO A YYyBCTBY1O,
UTO TaK IIPABUJLHO». JTO CNOXHbIE YYBCTBA4, CBA3AHHbLIE C HAMEPEHUAMU U MOTUBALUEN. Peanmsyﬂ CBOU

L€HHOCTU, Mbl BOCITPUHUMAEM CBOIO XXU3HDb KaK UMEOLY10 1ieJlb N CMbICJL, YTO U [ieJlaeT HaC CUYaCTIUBLIMU.

ﬂpMMe%aHMe. Mpobnema ¢ YMCTOM NIOrMKoW (IOrMKOW, He CBA3aHHOM C BULEHWEM M LLEHHOCTAMM) 3aK/04aeTcs

B TOM, YTO JII0LM MOFYT COMNIaCUTLCA C BaMM, HO 3aTeM HWUYEro He CAenaloT. Ecin Bbl XoTuTe, YTo6bl fI0AM YTO-TO
CAenanu, BaM HyXHO NPUBECTU UX B NOAXOJALLEE COCTOAHUE MOTUBMPOBAHHOCTU. Ho Bbl He CMOMeTe 3T0 caenarb,
ecnu byneTe ToNbKO MOBTOPATb «KA4eCTBO, KAYECTBO» UIU «COTPYAHUYECTBO, COTPYOHUYECTBO» — 3TO NPOCTO He
paboTaet. A BOT UcTopum pabotatoT xopoLuo. Eciv y Baluei uctopum byaet NeMTMOTMB, Bbl CMOXKETE HalaauUTb CBA3b
CO CBOEW ayauTopumeit. B TakoM ciyyae Bbl He NpocTo ByneTe NPOCUTL CAyLLATeNel CAeNnaTh YT-To, YTO IOTUYECKM
Ppa3yMHO, HO Bbl TaKMe CMOMeTe YBA3aTh 3Ty 3a[jaqy ¢ 6osiee BbICOKMM 3aMbIC/IOM, KOTOPbIV ayAMTOpUA € 6onbLuei
BEPOATHOCTbIO MPUMET 6/1M3KO K cepALly. Bbl He mpocTo monpocuTe NpUCYTCTBYIOLLMX COENaTh YT0-TO — Bbl
CAesiaeTe MX JyuLLMMM B UX COBCTBEHHBIX rna3ax. Pa3se 310 He npekpacHo?! Jliogy byayT BaM bnarofapHbl.

BupeHune — ocHoBa nto6oi BbiaatoLenca npe3eHTaLmum

Ecnu mpowrtyanpoBats 1t06yi0 BHAA0MYIOCA TPE3EHTALNI0, MOXKHO 00HAPYKUTD, YTO HA CAMOM Jiefle
OHa ImocBseHa BupeHuio. Habepute B Google cnoBa «KnaccHas mpe3eHTalus» UK, YTo elle 1yvile,
cxopute Ha http://tinyurl.com/top10pres. CucoK, KOTOPbIA Bl TaM HaWIeTe, TOATOTOBEH OLHUM MOUM
3HaKoMbiM — ®parkom Pourem, nsectHsiM Mo 610ry www.KnowHR.com. [IocMOTpuTe MpefiCcTaBleHHbLIE TaM
Ipe3eHTalun. Bul yoeanTecs, YTO B OCHOBE K20/ U3 HUX JIEKUT Ube-TO BUAeHUe. ABCONIOTHO KakKnon.
AIMEHHO 3TO 1 [ieJlaeT UX CTOJb 3HAUUTENbHBIMU. [Ipe3eHTalun yBA3LIBAIOT AEWCTBUA N10feit ¢ HeKown bonee
BBLICOKOIA 11e/1b10. [lecATb — 3TO CAMUIKOM MHOTO JJIl HACTOALIEN KHUTY, IO3TOMY £ CLleNato 0630p MEPBLIX
IIATW, @ Bl — BCEX OCTAJIbHbIX ITPe3eHTalui, LOr0BOPUINCH? Bam mpupeTca NOCMOTPeTh UX, OHU €CTb
B 6ecIiaTHOM [JOCTYTIE.
1. IIpesentanua Cruea Ixxo6ca kommblorepa Macintosh 8 1984 r. CTVB BHIXOAUT Ha ClIEHY
W TIPEAICTABIIAET MIEPBLIA KOMITLIOTED [IA HAC, BCEX OCTAJIbHBIX», KOMITLIOTED 1A COOCTBEHHUKOB
Majloro 6usHeca n A TBOPYECKU MEICAALUX Tpodeccuoranos. O ueM 3ta mpeseHTauus?
0 xommbloTepax? Hert. To ecTb BOOO1E-TO, KOHEYHO, 0 HUX, HO He TONbK0o. OHAa — 0 1IeMOKpaTu3anmum
TexHONorun. B Buperun [xxo6ca MUpP — MECTO, ITie TEXHOIOTUN LOCTYIHEL HE TOJIbKO 60bLIUM
KOPIIOpALMUAM, HO TaKKe W 0OLIYHLIM J110[AM, TPUUEM 3TO HE «0OMALIHME KOMITLIOTEPHI», KOTOPLIE
TOLATCA JIWLIb AJ1S1 UTP, @ KOMITLIOTEPLL Al 6u3Heca, A7 Co3naHuA KoHTeHTa. [louTn 25 NeT CIycTa Mbl
MOX€eM CKa3aTb, 4YTo BupeHue CT1Ba B 3HAYUTENIbHO CTETIEHU Peann30BaloCh.
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2. IIpesenTtauusa [luka Xapara ana Identity 2.0. 3ToT xapu3MaTUYHbI TeHEePaNbHbI JUPEKTOP
MaJleHbKO KOMITaHWUU ITPOBEJL 1I060TLITHYI0 TPE3EeHTALINI0, KAXKETCS, C MWIILOHOM ClaitnoB. Takyto
IIPe3eHTALUI0 CAleNaTh OUeHb CNI0XHO. Bripatoweiica ee fenaeTt He CTOALKO COLEPIKAHNE, CKOTLLKO,
rnaBHEIM 06pasoM, bopma. 0Ha — IPUMep TOTO, Kak MOXKHO IPOBECTU HECKYYHYI0 TEXHUYECKYIO
mpeseHTauuio. pewn, kotopsie XapAT pefCcTaBul, He MTONYYWIN PACIIPOCTPAHEHUS, @ BOT €T'0 CTUILb
IIpOBeZleHUA ITpe3eHTauumn — aa!l

3. IIpesenTtauusa I'as KaBacaku «McKyccTBO cTapTama. Y 3TOro JOBOJIbHO AJIMHHOT'O BHICTYIUIEHUA
HECKOJbKO ITOBTOPAIOWNXCA IENTMOTUBOB. Ha mepBHIN B3INAL KOKETCA, UYTO BHICTYIUIEHWE TTIOCBALLEHO
mpobnemMaM B Hayaje HOBOTO GU3HEC], HO Ha CAMOM fiejle OHO MOCBAIIEHO TOMY, YTO HYXHO 6bITh
peLINTeNbHbIM U TBEPLLIM, HE3aBUCUMO OT TOTO, UYeM 3aHWUMAEUILCs, U He IT03BOJATL BCAKUM
IIPUAYypKaM BCTaBaTb Ha TBOEM ITYTU.

4. B-p Maptuh JIorep KuHr-mn. u ero peub «Y MeHA eCTb MeuTa». ITO, HABEPHOE, CaMblil
0YEeBULHLIN ITPUMED TOTO, KaK HPAaBCTBEHHOE BUEHUE Yejl0BeKa Peann3oBanoch B 0UeHb BLICOKOM
CTeIleHU.

5. «CeobopHasa Kynbrypa» JloypeHca Jleccura. ITy Mpe3eHTALUI0 MOKHO TIOABLITOXKUTD B UETHIPEX
mpennoxernunax. «KpeaTnBHOCTb U MUHHOBALMU BCETAA CTPOATCA Ha IpoutnoM. Ilpouinoe 3avacryio
IILITAETCSA KOHTPOAUPOBATh KPpeaTuBHOCTb. CBOOOAHLIE 061eCTBa 1e1al0T BO3MOXKHLIM Oynylee,
orpaHuyuBas mpouoe. Hanre o6uecTso Bce MeHee 1 MeHee cBO60AHOY. JlecCUr IpU3LIBAET
K OTPAHNYEHWUI0 aBTOPCKUX ITPaB, HO HA CaMOM fieJle ero BLICTYIUIEHWE — O CBOOOLE BHIPAKEHUS.

[laBaiiTe pasbepeM ele OAHO BHICTYIUIEHUE, @ TO TPUMEP C peubio Maptuxa Jliorepa Kuura 6uin cnnurkom
0YEBULHLIM.

Paccmorpum mpe3senTauuio MankonbMa I'nagyanna, KoTopyio oH caenan B 2005 r. Ha KoHbepeHLUMn
SXSW. IlpesenTanua noceaueHa MCHOBEHHBIM CYXI,EHUAM W IIEPBLIM BIleYaTieHUAM. [nanyann
PaccKas3biBaeT MHOXECTBO UCTOPUIL 0 TOM, KaK JIIOAWU IIPUHUMAIOT XOPOLINE U IIJI0XUE PEeUIeHUA B PA3/IUYHbBIX
YCJI0BUAX, N B CAMOM KOHI}€ OH BLIAET UCTOPUIO ITPO adpoamMepukana mo umern Amazny Jaitanno,
KoToporo monuieickue ropona Huto-Mopka 3acTpenunu, BHIMYCTUB B Hero 41 mymio... o ournbke.
3artem ['napysnn mpeanaraeT KOHKPETHLIE MepHI IT0 COKPAIEHUI0 KONUYECTBA MOJ00HLIX TTONULENCKUX
omn6okK. Ilpe3eHTanus 3aKaHUYUBAETCA IIPU3LIBOM K CIIyLIATENAM IEPECMOTPETh YCIIOBUSA, IIPU KOTOPHIX UM
IIPUXOJUTCA IPUHUMATD ITOCIIELTHBIE PEeLIeHUA, U YCTPAHUTDb T€ U3 HUX, IIPU KOTOPHIX IIPUHATHIE peUIeHUA
MOTYT ObITh OIMGOYHBIMU. TakuM 06pa30M, OH IIPefJiaraet NOAAM CAeaTh YTO-TO, OTYETO MUP, B KOHIE
KOH110B, CTaHeT JyylIe.

But MoxeTe ponomKUTb 3TOT criucok camu? 0cTanoch eme YeTsipe pe3eHTalum, a B CIIUCKE,
COCTaBJIEHHOM UUTATENIAMY, €CTh elle fecaTb. [IocmoTpuTte ux Toxe. Bce onu — o uenHocrax. Bece-Bee!

U opHo mocnepee 3aMedaHue 0 LieHHOCTAX/BUAeHUAX — He MPUAYMbIBaiiTe ce6e BULEeHIe TOAbKO

TIOTOMY, YTO OHO HYXKHO BaM AJiA TPE3eHTaLUN.
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o Bbi Gregyere:

ChopmynupyiTe ero, mOTOMY YTO OHO ¥ BaC LOJLKHO ObITh. ECAU BHL He YBEPEHH! B CBOEM BULEHUU BOOO1E
WIU B CBOEM BULEHUU IIPE3EHTALNYN, HAYHUTE OMUCHIBATb COOLITUA Ha GyMare Uau MpOroBapuBaTh TEKCT
BCJYX U TIOCMOTPUTE, OVZET 7ML 3TO BLI3LIBATL PE30HAHC Y BAC B AyLIE.

A BOT OZIHO U3 TeX YIIPaXKHEHW, KOTOPbIE 110U [eJAI0T PEAKO, IIOTOMY YTO OHO KaXKETCS UM CIIULIKOM
HazyMaHHLIM. Kak-To pa3 A cMOTpen ABYX4YaCoOBYO IIPe3eHTalNi0, Ha KOTOPON BLICTYTIA0LUI TOBOPUIL
0 TAaUHCTBEHHOM YIIPaXKHEHUU, KOTOPOE MOJHOCTbI0 IIPE06PA3UI0 €0 KU3Hb, CAENa0 ero CYLleCTBEHHO
forave v HAMHOTO CYaCT/IuBee. B KOHIle KOH10B, 0KA3a10Ch, UTO 3TO YIIPaXKHEHUE — IIPOCTOE OTNCAHMe
€ro WAeaNbHOro AHA. ManeHbKU CEKPET 3aK1I0YaJICA B TOM, YTO OH Ziejlajl 3TO YIIPAKHEHUE HA IPOTSIKEHUN
YEeTHIPEX YaCOB W LEeNCTBUTENLHO B0OPALCA O CYTU TOTO, UETO OH X0ueT B XuU3Hu. Korga nionu B mepskit
Pas OMUCHLIBAIOT CBOE BUAEHWE, OONBUIMHCTBO U3 HUX CTPEMATCS 3aKOHYWUTb €T'0 KaK MOXHO 6LicTpee.

Ho yropcTBO 316CHh UMEET BAXXHOE 3HAYEHME.

MPEAOCTEPEMKEHWE: NIOAN HE JIOBAT HPABOYYEHMNN

Camioenb [0naBUH, MOKOMHBINA 0CHOBaTe b KMHOKOMMaHuu Metro-Goldwyn-Mayer, Kak-To NpoM3Hec 3aMeyaTesibHyio
dpasy: «Ecnu xotuTe otnpaBuTh Nocnanwe, nonpobynte Western Union». OH obpaLuancs, KOHEYHO, K perumccepam
W CLieHapWCTaM, NbITAloLLMMCA peann3oBaTh CBOE BULEHWE, HE CYMTAACH C TEM, KaK 3TO CKaKeTCA Ha KacCoBOCTU
dunbMa. C TOUKM 3peHns Npe3eHTaLMI 04eHb BaHO MOHATb B 3TOM KOMMEHTapUM Ba MOMEHTA.
» AyaMTOpWUM HEMHTEPECHO CHyLLIATb NPO BalLe BULEHUE — MM XOYETCA MOC/yLIAaTh XOPOLLYI0 UCTOPUIO.
XopolLLas UCTOpUA BKMIOYAET B cebA BULEHME, HO 3T0 KaK Cyn, COAepHKaLLuii B cebe cneumu. Bol He egute
Cyn 13-3a creumi. Bbl He MoxeTe ecTb 0fHM CrieLmy.
» Bbl He MoMeTe [JOHECTU [0 ayAMUTOPUM CBOW LIEHHOCTH, NPOCTO OnmMcaB UX. OHM CAIMLLKOM abCTpaKTHI.
Pacckamute uctopuio v gate niofAM BO3MOXKHOCTb CaMUM PacnosHaTh WX.
lMoMHWUTE: BaM He Hy}KHO, YTOBbI CryLLIaTeNM NPOCTO 3aMGMHUIM BaLLe BUAEHWUE U LIEHHOCTH; C UX MOMOLLbIO
Bbl MbITAETECH BO3AEMCTBOBATb HA ayAMTOPMIO TaKMM 06pa3oM, YTo6bI JIOAY MOF/IM 3aTeM NPeANpPUHATDL
COOTBETCTBYIOLLME [ENCTBUA.

K/MEHT HE BCETLIA TIPAB

Bbr, 63 cOMHEHUS, CAbIIIANN BHIPAXKEHUE «KJIVEHT BCEra MPaBy, He Tak n? BMecTe ¢ TeM Ml BCe
3HaeM, YTO OBHIBAIOT CUTYALUN, KOTZA C 3TUM HeJlb3sl COTIAaCUTbCS, TIOTOMY YTO KIAUEHT BHO HE Ipas.

Hampumep, ecnu mokynarenb BefeT cebs 0CKOPOUTENbHO, HEPAAUBO WU TPOCTO-HAIPOCTO IIbH, TO OH He



KnneHT He BCcerpa npas

mpaB. Ec/u BaM HYXHBI ellle TPUMEPDL, cxoauTe Ha caT www.clientsfromhell.net. OpHa 13 MOCTOAHHBIX
TeM CalTa 3BYYMUT TakK: «f cyenan BCe, YTO KIWEHT CKa3ajl, & OH BCE PABHO OCTAJLCs HELOBOJEHY. ITO
C/IVIIKOM VITPOLleHYECKUN TIOX0L, — CUUTATh, YTO MOKYIIATENN UAU TOTPEOUTENN BCeraa npassl. 0ueHb
YaCTO OHU FOBOPAT BIIOJIHE YBEPEHHO, XOTA B AE€WCTBUTELHOCTU UMEIOT IMLUIL CMYTHOE ITPEefiCTaBlEHNE
0 TOM, Yero XOTAT.

B cepe mpeseHTaLNit Mbl IPUAEPIKUBAEMCA TTOAX0AA KKINEHT BCETAA ITPABY, YUTOOLI POTUBOCTOATD
PacIpoCTPaHEHHOMY ITOAXO0MY «4YTO A X0UY CKa3aTb». Takum 06pa3oM Mbl 3acTaBnsem cebs GokycuposaTbes
Ha CIYLIATENAX U TPULEPKUBATHCA MTOAXO0AA «ITO OHU XOTAT YCbIUIaThy. Ho 1aBaTh KAUEHTAM TONLKO
TO, UET'0 OHU XOTAT, — 3TO He ABJIAETCA 0UYeHb XOPOLIeN ULeeil HU CETofiHs, HU Ipexae. [lpucMmotpuTecsh

K C/leyoluM quTaTam ¢ Havana XX cronerums:

> TeHpu ®opa, npeanmpuHUMarenn: «Ecnu 611 2 cripaninBan niofei, Yero OHW XOTAT, OHUM ObI CKa3au:
"Bonee 6LICTPHIX JoNIaAen " »;

» Camioensb Poradens, umnpecapno MHOrmx 3HaMEHUTBIX HbIO-MOPKCKUX KMHOTEATPOB: «/laBath
JII0AAM TO, Y€T0 OHW XOTAT, — B KOPHEe U KaTacTpoduiecku HempaswibHO. JI0OAn He 3HAIOT, YeTr0 OHU

XOTAT... [JaiiTe UM UTO-TO NyvuIee».

Korpa n ®opp, v Potadens mponsHecnu cBou 3HaMeHUTHIE Gpassl, ULes 0 TOM, YTO KIUEHT [aieko
He BCerja Ipas, 6bina B HOBUHKY. Ho ceroans oHa mpefcTaBnfeTcs MOYTU 0YEBULAHOW, U €CTb MHOXKECTBO
L0KA3aTeNbCTB B €e MOAAEePKKY. [loueMy e Mbl BCe ellle IYMaeM, YTo ayAUTOPUsA «Bceryaa mpasax? [louemy

MBI [TLITAEMCA TIOHPABUTbCSA € 110607 11eHO0, HEPEeAKO KePTBYA Paiu STOTO CBOUM BULEHUEM?

ITopoi Hem0X0 HayaTh CBOI MPE3EHTALMIO C TOTO, Yer0 XOUeT ayAUTOPHSA, HO 3aKOHYNTD ee TIOKa30M y paire caywarenis
TOT'0, HACKOJILKO }KelaeMoe MOXeT ObITh @neﬁcnekmsnmﬁl HeaaanQB@TI/IHHMM CJ10BaMM, He HaZl0 yeuro, © €M oY)
IIPOCTO 1aBaTh CNYIIATENIAM TO, YTO OHWU XOTAT YCIIBIIIATb. po3MONHO) Y Hj i 370

Ecnu BB 6yfieTe OTHOCUTBCA K CAYIIATENAM TakK, KaK 6YATO OHU BCEraa MpaBbl, KaK 6YATO BbI LOJIKHbI ros.03perattts m:»,.em oHU

. o) HELTO)
WM BCAYECKU YTOXIATb, TO BPAL JIN J0ObETECH TE€X PE3Y/IbTATOB, K KOTOPLIM cTpeMuTech. C 6onblireit HyWHO "

ye pyMatv
BEPOATHOCTDLIO BbI ITOKAXKETE cebsa YenoBeKoM HOJJ,O60CTpaCTHbIM W MaJlO[yUIHbIM. But rorepsaeTe ceba us-3a v 4

60513H1 CKA3aTh TO, UTO B ;yMAETe U BO YTO BepuTe. [lonyyaeTcs, YTO BH KaK OYATO BCE BPEMs CTECHAETECD.
He 6yabTe cnyroit ceoeit ayautopuun. AMeTb coO6CTBEHHOE MHEHUE, OLIT AYTEHTUUHLIM B CBOE MTpe3eHTalum
ropaszio BayHee, YeM IEITAThCA 3a800puUTb cnyuiaTeneit. He Kaxas ayAuTopus BOCIPUMET Ballle TIOCAHUE,
W MBITAThCSl BCEM YIOAUTb — HAMpacHbii Tpya. PoKyCcupoBKa 03HAYAET HE TOJBbKO BHIOOP «ITPABUILHOTOY»
IIOCTIaHWA, HO TAK)KE W BHIOOP «IIPABWILHOWY» ayUTOPUNL.

JTo BH B CBeTe COQUTOB, @ 3HAUUT, HA IPOTSIKEHUN BCEN CBOEN MPE3EHTALUN BHl KOMAHAYeETe.
ToBOPUTDL TO, C YEM ayANTOPUS 3apaHee COTJlacHa, IOPOil MeHee PUCKOBAHHO, YeM BHIHOCUTD Ha
CYA caylaTenei cobCTBEHHbBIE MBICAN U LleHHOCTU. Ho, MOTBOPCTBYA CBOEW ayAUTOPUMN, BB, MOXKET,
W 3aBOt0ETe ee 61ATOCKIOHHOCTb, HO TEM He MeHee HUKOTZA He L0ObeTech TOTO BO3ZLEHCTBUA, KOTOPOe

XOTeNN Ha Hee 0Ka3aTb. KoHeyHo, BH MOXeTe IMOHPABUTLCA CyLIATENAM (Tquee, He BbLI, 4 TOT o6pa3,
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KOTOPHIN BHL CO3MAETe), eCU 6yeTe FOBOPUTD TO, UTO UM IIPUATHO CAbIMIAThL. OZHAKO, ILITAACh YONAKUTD
AYIUTOPUIO, BHL B JIYYlIeM Cly4ae CLejlaeTe HeIl0Xy1o IIPe3eHTalunio, Ho HUKOI[ja — BbIAA0Wyiocs,
HUKOTZa — BO37EeICTBYIOILYIO.

Kax-to pa3 I'eopr I'enzens, momynapHsii Kommo3urop XVII B. (Ublo My3LIKY A CAyLIA0 IPU HAINCAHUN
3TUX CTPOK), MOV 671aT0CKIOHHbIW OT3LIB 32 TO, YTO XOPOLIO Pa3BEeK CBOUX CilyLiaTeseil. 3HaeTe, 4TO
OH oTBeTWN? «f )Kanel, eCnu s UL PasBilek UX. S X0Ten caenarh ux ayuue». He Hajo mpocTo J0CTaBNATb

yILOBONLCTBUE ayauTopun. HyxHo fenats ee nyvure.

Harnoctb — BTOpOe cyacTbe

EcTb Takas pycckas nmorosopka: «Harnocts — BTOpoe cyacTbey. SI HUKOTia He MOT 10 KOHILA IOHATD, UTO
e OHa 03Havaer. S ;yMaJl, oHa KacaeTcs N0Lel, KOTOPLIM XBATAET HATJIOCTU IIPONe3Th 6e3 0Uepenmn uin
CeCTb, KOTT]a BCE OCTAJIbHLIE BHIHYK/EHbI CTOATb. Bbl 3HAETE: €CTb TaKOW! TUI Ntofeit. 0HU caMOHaZleAHHH,
aKTUBHBIL, YPE3MEPHO KOHKYPEHTHBI, U OHU HE YBaXalOT LPYIUX.

Ho 3aTem MHe OTKDBULCA CMbICIL 3TOM MOTOBOPKU. Heckonbko neT Hasap, A MPOCMaTpUBal KUITY C1aifioB
MIOTEHIMANBHOTO KIMEeHTa. B KoMIaHuu roToBUAUCH K TPELCTOALEMY COBETY AUPEKTOPOB. OHU X0TENn
y3HaTb MOe MHEHUe, 3 MHe 3TU CllaliAibl HUYYTb He HPAaBUIUCh. B HUX He MPOCMaTpPuUBaNoch CTPYKTYPHL, OHU
ObUIN TIePETPYIKEHbL U TJ10X0 0hopMeHbl. Ho A ToHUMaJ, YTO MO MOTEHIMAIbHBIA KIIUEHT IIPUII0KUIL
OTPOMHBIE YCWIUSA, UTOOLL CO3AaTh 3TU CLAIALL, N HABEPHAKA OXULAET YCIBILIATb YTO-TO Xopouree. «Hy...» —
CKasazn i W MOCMOTPEJL Ha HEro B3TJIAZOM, B KOTOPOM O[iHO3HAYHO YUTANOCh: «BalIu cnaifsl HUKyAa He
rogarcsy. — «IInoxo, ja?» — CIPOCWIL KIUEHT. I 061eryeHHO B3RoXHY. S 6bU1 cyacTiuB. MHe He mpuuInoch
BpaTh, U A BLIUTPajl KOHTPAKT.

YT06H KPUTUKOBATD IIPOLYKT/MIPOLECC/CUTYALUI0 KIIUEHT], HY)KHA HATJl0CTh. S He Ipepjaraio BaM
TOBOPUTb YTO-HUOYAb B 3TOM PO, €C/IN BHI TaK He AYMaeTe B feilcTBuTenbHocTv. He aenaiite sToro, ecnmn
V BaC He MpUNaceHa apoyKa CWIbHLIX, UCKPEHHWUX apIYMEHTOB B ITOAJEPXKKY cBoero MHenus. Ho ecnu
OHU V BAC €CTb — TOTZA BIEPE], BLUIOXKUTE UX. BOT ¢ 3TOr0 MOMEHTa Ballla ITpe3eHTalusa CTAaHOBUTCA
MHTepeCHOﬁ. ITo CYTU, HET CMbICJ1a TOBOPUTDL TO, C Y€M BCE COI'J1aCHLI. JTo TPUBUANLHO. Ecnu xe BH XOTUTE
CKasaTb UTO-TO MUHOe — CKaxuTe. JlepexopuTe cpasy K CIOPHOW YacTU.

S He Tpefaralo BaM BECTU cebs 3aHOCUYNBO U OCKOPOUTENBHO, Aa0bl Ka3aTbCA UHTepecHHIM. MHoTUe
JIIOAM TLITAIOTCA PUBJIEKATH K cebe BHUMaHWe MOA06HEIM 06pa3oM. PasHulla Mexay X0pouleii u mioxoi
HarJI0CTbI0 COCTOUT B TOM, YTO XOPOLIAf HATJIOCTb KOHCTPYKTUBHA U KpeaTuBHa. OHa co3[aeT LleHHOCTb.
Ona po6pocosecTHa. Cap Ken Po6UHCOH, aBTOP KHUT HA TEMY KPEATUBHOCTU, OIIPefieNisieT KPeaTUBHOCTD
KaK «0bazilaHne OPUTMHANBLHON UAeeil, UMetoleit HeHHOCTb». [l TOr0 UTOOL UMETh OPUTMHAJILHLIE ULEN,

TpebyeTcs HaraocTb. Bce opurutanbible ULEU MO ONPeeNeHU0 CIIOPHBL.



KnneHT He BCcerpa npas

HYHHO JT1 HPABUTLCA AYOUTOPUM

BaM Kak opatopy Heo6X0MMO MOHSATb, YTO He 0653aTesNIbHO HPaBUTbCA CNyLLaTeiAM BCe BpeMA. Y106bl U3MEHUTB

WX, 3TOr0 He HYKHO. JIuTepaTypa 1 KMHO NoJIHbI FrepoeB, KOTOpbIM TPYOHO CUMNATU3MpoBaTh. BcnoMHWTe rnaBHoro
repos poMaHa [loctoeBckoro «[lpectynieHue v HakasaHue». 3T0 HECUMMNATUYHbIN YenoBeK. Youn cTapyLuKy U3-3a
neHer. OauH 13 rnaBHbIX repoeB GunbMa «MonyaHue ArHAT» KpaiiHe HeMpUATHBINM NepcoHa. OH ecT niogen Ha
obep. TeM He MeHee 3TW repom CMocobHbI MPOBYANTL B HAC IMNATUIO (TO HEe PAaBHO CUMMATUM), U Mbl, MPOKUBAA UX
UCTOPUM, MEHABMCH.

n03TOMy He becrnoKownTech, HpPaBUTECH Bbl ayAUTOPUN UNTU HET. M He cnnwwkom BOﬂHyﬁTECb Mo nosofy Toro, Yyero
XOTAT Ballu cnyLlaTesin: 310 UMeeT BTOPOCTEeNeHHoe 3Ha4YeHue. Ecnu Bam HYXHO pacnpocTpaHuTb CBOE nocnaHne —
nocnaHue, KOTopoe No-HacToALLeMy Ballle, Toraa snepeg — paCﬂpOCTpaHﬂﬁTE! 370 BaLL eAMHCTBEHHbIN LIAHC
NPoABUTL CBOIO PELLUMMOCTb W, B KOHLLe KOHLL0B, NOB/IMATL Ha ayAUTOPUIO.

Yero Bbl XoTUTE A06UTLCA OT ayauTopun?

Ceityac B CTOUTE Iepen Bb[60p0MI Ha LOCTUXEHWUE KaKON Lienu, nop,pa3ymeBa}ouJ,e171 TY WU UHYO
CTelleHb BOBJ1€YEHHOCTU ayAUTOPUU, CIIEAVET HAITPABUTL CBOU YCVUlMﬂ? 3T nenun VKNaabiBalTCA OfHa
B LPYIy1o, l'[OJJ,O6HO MaTpellkaM, KakK IT0Ka3aHO Ha puc. 2.3.

A XO4Y, UTObbl AYOAUTOPUAL...

yom,uua/\a

SanomMHuAd

Caenana

Puc. 2.3. Viepapxus BNoXXeHHOCTU Lienen
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VYenbiuaTh nocnaHue. Brl MoxeTe BHIOPATh MPOCTYIO 11€71b: 3aCTaBUTh aYAUTOPUIO BHICIYIIATh BalIe
CoO0Ob11eHMe IIPAMO CENYAC, B AAHHLI MOMEHT, U pa3BJieyb CIyLIaTesleil Wi BOBLEYb UX.

3anoMHUTb MocnaHue. Bul MoxeTe mocTaBuTh mepes co60it 60NbIIYIO 1e/lb, YeM IIPOCTO
MTPOUH(OPMUPOBATD AYAUTOPUIO, MU BHIOPATD 11€1b — OCTATbCA Y CAYUIATE e B TAMATY.

Cpenarb 4T0-TO. Brl MoXKeTe n36paTh CBOEN 11e71b10 MOTUBALUI0 QYAUTOPUN HA OTIPE[e/leHHbIE AeNCTBUS.
):[Jlﬂ 3TOr'0 CayuaTenin JO0JIXHbBL 3alTOMHUTDb YTO-TO U3 BAllIET'0 BLICTYIIEHUA. Ecnv ouu Huvero xe 3aIlOMHAT,
BEpOATHEE BCEr'0, OHU HUYEr'o U He CAEeNarT.

Crarb nyyure. MakcuManbHas 1ie1b — 3TO U3MEHUTDb CAyLIaTenen, caenars ux nyyute. Jlogun He
CTAQHOBATCA JIyYlIE€ TOLKO OTTOTO, YTO OHU UTO-TO YCJILILIANYN UIN 3aTIOMHMAN. OHW CTAHOBATCA IyvliIe, KOTAA
IleNal0T HeKWU BLIOOP U [eiiCTBYIOT C00OPa3Ho eMy. ITO He IeNCTBUE caMo TI0 cebe MeHAET Niofien — UX
MeHseT BHOOP.

A moToMy AaBaiTe, BLIOUpaiiTe N1106YI0 1eb.

> «f xouy, 4TOOH OHW yenbiranu X v 3allOMHUIN 3TOY.
> «f xouy, uT06BI OHW 3amoMHWIN X U caenanu Y».

>« xouy, uT06BI OHW caenanu Y mo mpuunte Z».

MHe 611 0YeHb X0TenocCh, YTOOHI BH BbI6paJl1/l 1 €J1b-MaKCUMYM.

CbOP MATEPHAJIA

[Tocne TOTO KaK BLI OMIPEAENWINCD C L1eN1bi0, MOXKHO HaKOHel] Iepeittu K pabote ¢ PowerPoint, mpasunbHo?
MHorue ntoau HauuHAOT CO374aBaTh CBOMO ITPe3eHTALNI0 UMEHHO Ha jaHHOM Tare. He penaiite sroro.
[Ipo6neMa B TOM, UTO, €C/IU BLI CeitYac HauHeTe paboTaTh C KOMITLIOTEPHON IIPOrPaMMONt As PaspaboTku
C7aiAL0B, BbL JOMAETE [0 MEJIKUX JleTaseit (Turma Bsi6opa pasMepa wpndTa win Auarpamm) CAULIKOM PaHO
W TakuM 06pa3oM IoTepseTe U3 BUAY 06myto KapTuHy. IIocne 30 MUHYT BO3HU C IIOLO0POM LiBETA BHL YIKE
He OYZleTe IIOMHUTD, YTO UMEHHO XOTENU CKa3aTh.

TakKe He CTOUT HaunHaTh PaboTy 1 B KaKOM-1160 TekcToBOM pepakTope. [lofobHas mporpamma
Heu30eXHO 3aCTaBUT BAC HavaTb AYMATh IMHEWHO, @ BAM HY)XHO AyMaTb nepapxuiecku. ;I sHawo, 4to 3to
3BYYUT He COBCEM IIOHATHO, TO3TOMY AaBaiiTe pasbepemcs.

Acropun nuHeiHs. B HUX cOOBITUA TPOUCXOLAT OLHO 3a APYTUM, ITOC/E0BATENILHO, U BCE TEYET
3aMeyvarenbHo. Claifibl M KMHOIUIEHKA (KOTopas, o CYyTW, IIPeACTaBieT c060ii TO e caMoe) — xopouras
MeTradopa AnA UCTOPUN: UTO-TO CJIeflyeT 3a YeM-TO, a 33 3TUM CJleAyeT ellle YT0-T0. FIMeHHO Tak ayAnTopus
BOCTIPUHUMAET UCTOPUIO, HO aBTOP (WU BLICTYIIAOLINIA) BUAUT ee COBceM UHaue. IloTomMy 4TO A5 aBTOpPA

ucTopwua mmpexcraet B Buge nepapxuun! I[flocmorpure Ha puc. 2.4.
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Puc. 2.4. BbicTynatowuii 1 ayautopus: Ba pasHbIX B3rnaga
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AynuTopun He HYXHO BUAETb uepapxunio. XoTA HEKOTOPble IIPOrPaMMBbL [l CO3[,aHNA ITpe3eHTaLuni
Ze7alT BUANMON JIeXaIy10 B OCHOBE IPe3eHTalUN NePapXuio, i He BUXKY B 3TOM CMbIC/a. TaKo Ioaxon
JVNLIb ITYTAET JII0feii U 3aCTaBAAET UX AYMATb O CTPYKTYPE, BMECTO TOTO YTOObI KITPOXKUBATbY TTPE3eHTALNI0
(K uemy cnepyeT CTPEMUTBCA).

B nto60ii mpe3eHTauNm ecTb UAeN Kak 60MbUINE W BAXHBIE, KOTOPLIE HYXKHO LOHECTU 10 ayAUTOPUY, TaK
1 HebOoJIblIe U MeHee BaXHbIe, TOAAepXuBaume nepesie. [IoBepbTe MHe: Bb He IIONMETE, KAKUe U3 HUX
Kakue, MOKa He 0XBATUTE B3IJIAZIOM BCE OHOBPEMEHHO. Ecnu Bl HayHeTe paboTaTh C IPOrpaMMmoit Ans
Pas3paboTKu CnailfoB, OHU ¥ BAC IEPEMENIAIOTCA, U Bbl 3amyTaeTech. CaMblil YAUBUTENbHLIL TOMY IIPUMED



[JIABA2  ®okyc ncropum

A Habniozal BO BpeMs paboThl C 04HON U3 KPYITHEWIIUX POCCUACKUX ITPOMBILIIEHHBIX KOPITOpalnil. 3aaava
COCTOSJ1a B TOM, YTOObI IIOATOTOBUTL CTPATETNYECKYI0 TIPE3eHTALMIO A7l OHOTO U3 ee MOLPA3AeNeHUN.
Korpa s mopkmnioumnncs K paboTe, rpyna MEHELKEPOB Y)Ke TPyAUlach Hap, IIpe3eHTaluuei L0BOIbHO LOATO.
Onu cobpany OrPOMHLI 06BEM MaTepUANLOB W co3Lanu 6onee 30 MIOTHO HAOGUTHIX TEKCTOM CNaitfoB. [leno
OLUL0 B CPELY BEYEPOM, a BLICTYIIATh IIEPEL, COBETOM AUPEKTOPOB Haf0 ObII0 B IATHULY.

ITepBEIM [leN10M £l TOCMOTPEN Ha ITOATOTOBJIEHHLIE CJlaibl. ITO OBUIO0 CIUIOUTHOE MECUBO. Mbl Havanu
CTPOWUTb UCTOPUIO C HY7A. I pacckasasn UM HEMHOTO TEOPUW O CTOPUTEJUIMHTE, a 3aTEM CIIPOCWIL, UTO CaMoe
BAXHOE U3 TOTO, YTO OHWU XOTAT LOHECTU 0 cayuaTeneit. Iloka oHu roBOPWIN, Al 3aITUCLIBAJL CYTh UX MOCTIAHWU
Ha cTukepax. Korpa oHv 3aKoHUWIW, CTeHA ¥ HAC BLITJAfENA IPUMEPHO Tak, KaK IT0Ka3aHo Ha puc. 2.5.

Ha4ano Cepesuna Cepenuma Kowen
1 2
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— —_—— — _— —
[(pursuim
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Puc. 2.5. Mcnonb3oBaHve CTUKEPOB (IMCTKOB U3 B1I0K-KY6VKa C KNeK1UM Kpaem) 418 NOAroTOBKY Npe3eHTaumm



Cbop maTepuana

ﬂﬁuMe%al—me. Kneikwve n1cToukM (CTMKepbI) — 3T0 GaHTaCTUYECKUI MHCTPYMEHT. [lonpobyiTe ncnonb3oBath
VX Ha 60NbLLOM CTOfIe, BUCAYEN BOCKE UM NPOCTO Ha CTeHe. C HUMM 04eHb NIerKo 0bpaLLaThes, U OHM 0CO6EHHO
X0pOLLUO paboTaloT, KOraa Hy*KHO roTOBMTL NPe3eHTaLMIo B rpynne. A Mcnonb3oBan CTUKePbl MHOMKECTBO pa3

¢ 60n1bLUKMM ycrexoM. 310 04eHb AeMOKPATUYHBIA MHCTPYMEHT — KaMKAbIA MOXKET MUCaTh Ha TaKMX JIUCTOYKAX.

N KaxKpbI MOMET MPefiIoKNUTb HOBOE pasMeLLieHMe 1A CBOEW MbIC/W B 06LLEN CXeMe, MPOCTO NePeMecTVB CBOM
CTWKep B ApYyroe MecTo, He CTpaLUMBan HU Y Koro pa3peLleHua. fl 060xalo CTUKepbI.

MBI BLICTPOMAM KIACCUYECKYI0 A1l UCTOPUU TTOCTIe,0BATENbHOCTD ([I0APOOHEe CM. IMaBY 4), a 3aTeM
BEPHYJUCh K PaHee CO3AaHHLIM ClaiifiaM, YTOOH! TOCMOTPETh, MOXKHO W GYAET YTO-TO U3 HUX UCII0NIb30BATb.

BObUIMHCTBO CNanfoB 6N HETPUMEHUMBL WIU UX CNIE€0BAJI0 PAAUKALHO YIIPOCTUTh. Y Toraa Myl founm
L0 CNlaitfa, T0Ka3aHHoro Ha puc. 2.6.

Jiorotun CtpaTterus pa3sutus busHeca

NnPOU3BOACTBO

KoHeuHbiit pesynbTat:
- pesynbTat 1
- pesynbTat 2

KoHeuHblIi pesynbTaT:
- pesynbTat 1
- pesynbTar 2

- pesynbTat 3

.~/ '
MAPKETUHI

7
KOHCTPYKTOPCKAS
PABOTA

KoHeuHbli1 pesynbTat:
- pesynbrar 1
- pesynbTar 2
- pesynbTar 3
- pesynbTat4

Puc. 2.6. Cnaiig cTpaterum
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3aTeM OHU IIOCMOTPENU Ha CTPYKTYPY IIPe3eHTalK, KOTOPYIO MEL TOJIbKO YTO paspabdorany,
n ckasanu: «0 uept! ¥ Hac ecTb pasnen o IPOU3BOLCTBE U Pa3fiell 0 MApKETUHTE, HO Mbl HAIPOYb 3a0LU11
0 KOHCTPYKTOPCKOiL paboTe. Mbl He TOATOTOBUAN HUKAKUX MAaTEPUAJIOB II0 3TON TeMe. MbI ee BHECIU
B 3TOT CJlaiifl, a 3aTeM OHa ¥ HaC Kak-To BbiMajna. Mbl gaxke He 3HaeM, Kak 3TO ITpou3ouno. Temeps 0CTaeTcA
BCETr0 OJUH [ieHb, & Mbl TOJILKO UTO 0OHAPYKWIY, UTO HaM He XBATAeT CaMOI BaXHOW YacTu. X0pouIo, uTo,
II0 KpaiiHeil Mepe, Terepb Ml 06 3TOM 3HAEM».

Heuto mopo6Hoe 2 UMel0 B BUAY, KOTZA FOBOPIO, UTO MOXHO YTOHYTH B AETAJAX W OTEPATb U3 BULY
061y10 KapTnHY. KOMIIbI0TEpHEIE TPOTPAMMEL 151 Pa3paboTKU CNaiL0B HEPEKO LeNaloT Takoe C JII0LbMY,
TaK YTO He Hafo HauuHatb ¢ PowerPoint. HaunuTe ¢ mporpaMmmsl, ipeaHa3sHavyeHHON A1 BU3YalbHOW PaboThl
C MepapxnyecKkumMmn CTPYKTypamu, Kak OTUCAHO B CIeAYI0LEeM pasfene.

I'IporpaMMHble cpenctea AaJjid BU3yaJsibHOro MblllineHuns

Korpa st paboTato B OGUHOUKY WIW C OLHUM KJIUEHTOM, TO Yalle UCIIOJb3YI0 He CTUKEPHL, & KOMITLIOTEPHLIE
IIPOrPaMMBI, ITpefiHa3HAUYEHHbIE AJ11 BU3YaJIbHOTO MEILITIeHUA. Sl HAX0XY Takoii crtocob paboTst 6onee
IIPOCTHIM U YI,OOHBIM. B 0TAIMUME OT TUCTOYKOB C 3aMUCAMM 31eCh eCTh GYHKIUA copy-paste. Bet moxeTe
UCIT0/1b30BATh TPU TUIIA IIPOTPAMM: ayTIaiHepLl, IPUI0KEHUA IJ1 CO3AAHUA MEHTAJIbHLIX KApT W PefaKTOpH

IJ1A KaPTUPOBAHUA KOHL UM,

PABOTA C AYTJIAUHEPAMU

AyTnaiiiep — KOMITbIOTEpHAs IIPOTPAMMa, KOTOPas JaeT BO3MOXHOCTb CO37laBaTh MHOTOYPOBHEBLIE IIEPEYHU
3aroj10BK0B. [lof} 3ar010BKOM BbL MOXKETe HAIUCATh CBOW TEKCT, KOTOPLIN [J15 Y0OCTBA MOXKHO KaK CBEPHYTh, TaK
" pa3BepHyTb. [T0706HbIN TOAXOM LIMPOKO UCTIONb3YETCA B Pain-MeHemKepax, Takux kak Windows Explorer unu
Finder non Mac. Pe3ynbraT paboTst ayTiaiiHepa BHIJIAAUT IIPUMEPHO TaK, KaK IIOKa3aHo Ha puc. 2.7.

JTO caMblit IPOCTON COMT ANA PefakKTUPOBAHUA NEPAPXNIECKUX CTPYKTYP. OH TaKKe U caMblit
nerkopoctynusii. Y Microsoft Word, n PowerPoint umetor BO3MOXHOCTU 1 CO34AHUA MHOTOYPOBHEBLIX
cxeM. 0pHaKo HY OfjHA U3 3TUX ITPOTPAMM He TpefiHa3HayeHa /ijisl UCTI01b30BAHUA ee IIPEUMYIeCTBEHHO
KaK ayTianHepa, u OHU 06e POUTPHIBAIOT CIIELUAIN3UPOBAHHLIM B 3TON 0671aCTU POAYKTaM. CylecTByIOT

W IpyTUe ayTlaiiHephl, KOTOPLIE BEL MOXKETE UCIIONb30BATb.

» KeyNote NF nmog Windows. 3To 6ecrinatHan mporpamma. f ncrmonb3osan ee, Korga paboran mop,
Windows.

» Noteliner mog Windows. BecrinaTHbIil TEKCTOBbI pefakTop. Y HETo CONUAHAA CUCTEMA
L7151 IOCTPOEHUS, MHOTOYPOBHEBLIX cxeM. OH MaeHbKOT0 pasMepa, He TpebyeT yCTaHOBKU
W LOTIOJIHUTENbHEIX OUOIUOTEK U UCKIIIOYUTENIBHO IIPOCT B UCITOb30BaHUU. Er0 MOXKHO 3amycKaTh
LaXe C MMHUATIOPHBIX HOCUTEEN.



Cbop mMaTepranos

BUAbl COBAK
Cxema

1. 0XO0THWYLU cObaKn
1.1. Tlompy*KeiiHbie cobaku
1.1.1. [ToniHTepH
1.1.2. PeTpusepust
1.1.3. CeTTepsl
1.1.4. Cmanuenn
1.1.5. Cobaku 0na 0XOTH Ha BOAOIJABAOUX
1.2. Tonuune
1.2.1 ...
1.3....
2. [Tactyurbn cobaku
3. E3poBbie cobakn
be ...

Puc. 2.7. |/|CI'IOJ'Ib3y$I ayTnathep, MOXHO CO3aBaTb MHOIOypOBHEBbIE 3aroJiloBKn

» OneNote mog Windows. 3to cocraBHas yacts Microsoft Office. Camas HepooueHeHHan GyHKLUA
OneNote — crmoco6HOCTb TPOrPaMMbl PabOTaTh UMEHHO B KayecTBe ayTiaitHepa. Kaxaas sanucs,
CO37laHHasA BaMU B IIPOr'PaMMe, Ha MPAKTUKe CTAHOBUTCA YaCTbi0 CXEMBI.

» OmniOutliner noa Mac. Kommepueckoe I10. [ToctaBnsercs 6ecrnarHo Bmecte ¢ Mac 0S X 10.4 Tiger,
TaK UTO, BO3MOXHO, 3Ta IIPOIpaMMa V BaC eCTh, eC/IW Bl JABHULIHMIA TONb30BaTelb Mac.

» Thinklinkr.com — mporpamma, mossonsolas co3naBaTh Manku 061ero LOCTYIA AjA COBMECTHOM
PaboTHI OHANH.

Bce ayTnaiiHepst — A€TU 3pbl IPUHTEPOB, U B ITOM UX I71aBHLIN HE[OCTATOK. OHU CO37al0T MHOXECTBO
CTPaHUL] C IOPTPETHON OPUEHTALUEN 1A YTEHUA CBEPXY BHU3, @ 3TO He IyILIUiA CII0COH UCII0Nb30BaAHUA
9KPAHHOTO MPOCTPAHCTBA. [Ipyras mpobneMa Takoro MOAXoza (CBepXy BHU3) COCTOUT B TOM, UTO BbI ONATb-TaKU
IOy IaeTe MOCIIeA0BATENLHOCTD, laXKe eC/IU BaM 3TOTO W HE XOTEJ0Ch Ha JAHHOM 3TaIle.

PABOTA C NMPUNTOXEHUAMWU ANA CO3AAHUA MEHTAJIbHbIX KAPT

[Ipunoxenusa Ana co3paHuna MEHTANbHLIX KapPT He UMEIOT TaKUX OTPaHUUEHUN, KakK ayTnanHeps. Ouu
OIITUMU3WUPOBAHSLL AJ1A CTPAHWL, C albOOMHO opueHTalnein. MoxHO paccTaBAATb CBOW ITYHKTH, He OYAyun
BLIHYXKLEHHLIMU BLICTPANBATh UX B HEKYIO TTOCNE0BATENLHOCTb. KpuBas 06yueHuUs Kpyue, M Po3HUUHAA LleHa
Ha KOMMepuecKue MIPOAYKTH BblllIE, HO II0BEPbLTE MHE: 3TO CTOUT CBOUX JileHeT. B uTore BLl cMOXeTe 1eTKo
CTPOUTb UepapxnydecKue CTPYKTYpHl. TUITMYHAsA MeHTalbHaA KapTa BLITAAAUT, KaK II0Ka3aHo Ha puc. 2.8.
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Puc. 2.8. MeHTanbHana Kapta — 3ameyatesibHbl MIHCTPYMEHT A1A BU3YasibHOrO MblLLIEHNA

IIpucMmoTpuUTECh K 3TUM COPTBEPHLIM ITPOAYKTAM AJIA CO3AAHUA MEHTAJILHBIX KapT.

» MindManager kak nog Windows, Tak u mog Mac. IIponyKT oporoii, HO ieiCTBUTENBLHO XOPOLIUTA.
YV Hero npuATHLIN AU3aiH, 3HakoMbI uuTepdeic mop Windows u MuHUManucTckuit — mop Mac.

On unrerpuposan ¢ Microsoft Office n SharePoint # umMmeeT MHOXECTBO ITON1€3HLIX JOTIOIHUTENbHBIX
ITPOrPAMMHBIX MOLYJEN, TaKUX Kak auarpamma 'anta u iPhone-Knuent. ¥ MindManager ects paxe
PEXUM J1A TOATOTOBKU ITpe3eHTauni (Tonbko B Bapuatte Windows).

» FreeMind kak mop Windows, Tak v mog, Mac. Ilo cpaBHenunio c MindManager 3ta mporpamMma
BBITJIAAWUT HECKOJILKO ITO-100UTENbCKU. 3aT0 0Ha GecliaTHas U UMeeT Bce He0OXOo[UMble QYHKLUN.
Ho, xax u ¢ nto6bM becmnaTHLIM copTOM, ¢ Ucmonb3oBanunem FreeMind ects ofHa 3arsosaxa:
noTpebyeTcs 3arpy3nThb MMPOrPaMMHOe obecrieyeHmne Java, eC/iu OHO Y BaC ellle He YCTaHOBJIEHO.

» MindMeister — mporpamma ijs COBMeCTHOMW PaboTHl oHMANH. MeeT Kak GecIiiaTHy1o, TaK
W INaTHYW Bepcuy, a emle MindMeister moanepuBaer dains, co3paHHbe Kak Bo FreeMind, Tak
n B MindManager.



Cbop mMaTepranos

PABOTA C PEOAKTOPAMU OJ1 KAPTUPOBAHWUSA KOHLLEENLUIA

Eme opun um II0 — 3T0 MporpaMMbI-pefaKTOPL ANA KAPTUPOBAHUA KOHLELIUA.

KapTupoBanue KOHIEMIUI — TEXHOJ0IUA, U306peTerHas A-poM xo3edom HoBakom n3 KopHennbckoro
yHUBepcuTeTa ele B 1970-X IT. B HacTOAmUA MOMEHT OHA UCITO/Ib3YETCA 0UeHb LIUPOKO, 0COOEHHO
B ITIOCTPOEHUM CETEBLIX IPadUKOB U B KAPTUPOBAHUN OU3HEC-TIPOLLECCOB.

B cpaBHEHWU ¢ MEHTAJIbHBIMU KapTaMu KapTUPOBaHUe KOHLUeMuit — GopMa ropasno 6onee cBobonHas.
Tak, B oTAMuMe OT MEHTANbLHLIX KaPT, 0O3BONAIOIUX UMETb TObKO OAVH KOHLENTYaNbHLIN JeHTP — CTBOJ
BALIETO JIPEBA, 371ECh ¥ BAC MOKET OLITb MHOXECTBO Y3710B U KJ1acTepoB. Kak BHIIMALUT KOHLENT-KAPTa,

MOXHO yBUAETb Ha puc. 2.9.

CBA3AHHbIE KOHLUEMLUWUHA
Konnenm-wapra

| KOHUENUMA 3 | KOHLEMUMA 1

y

| KOHLENUWMA 2

A4

i KOHLEMUNA 4

Ve & A4
i KOHLUEMUWA 5 | KOHLEMLUMA 6 | KOHLEMUMA 7

Puc. 2.9. TunnyHaa KoHuenT-KapTa

p [(lo-moeMy) quuro He
KonuenT-KapTs a0t ropaszo 6osbiie cBOOOLLL YTO 0COOEHHO XOPOLIO, ECAI BaM HYXKHO J€NCTBUTENLHO e n cuopocT
- . cparsHU
IoAyMaTh U chOPMYINPOBATH U1l CBOEN IIPE3eHTaLUN HEKYI0 HOBY1O uaeto. He 3abbiBaiiTe, OHAKO, YTO Ajls M/o p/nom“«?”“w""‘
- o o TaMmu.
3 beKTUBHON PabOTHI C KOHLENT-KapTaMu TpeOyeTCs ropasao 6oblile CO3HATENbHLIX YCUWiA. S 3Hato nofiei, o meHTaNBHAM wapre

KOTOPbLIE UCITONb3VIOT 3TN UHCTPYMEHTLL A1 pa3pa60TKv1 HpEBEHTa]J,VlOHHOVl CTPYKTYPHI. Mue xe IIpeACTaBJIAETCA, g wyger}’“’ Bam
. UMEHHO
UTO KOHLEIIT-KaPTbl '0PasAo Jyvlle MoAX0AAT AnlA o6m,ero VIpaBjl€HUA 3SHAHUAMU. Ho ecnun VY BaC UCKJIIOUUTENIbHO Mmo/\b?o%ar b U i
co

v
CJI0)KHAA HayYHas WIn UHXeHepHasA TeMa W Ballla ITpe3eHTalius OyIeT AAnTbcsa 6onee Yyaca, TOTa OHWU MOTYT ObITb rpor] pamy apr
. Ly
nonesHsl. [IpucMoTpuTecs K cnenyoumm porpaMMaM-peiakTopaM i KapTUPOBAHUA KOHLETINUN. MEHT?
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» PersonalBrain, kak moa Windows, Tak u mopg Mac. [IpeanaratoTca Kak 6ecriiaTHas, Tak v maaTHas
BEpCUM.

» yEd — GecrnatHblii M 0ueHb MOHLIN IpadUuecKuii pegakrTop. MHe aaxe HeCKOIbKO HEJIOBKO
PEKOMEHZI0BATb €0 [JIfl TAKOTO OIPAaHUUEHHOT0 IIPUMEHEHUA €T0 QYHKIUOHAILHBIX BO3MOXHOCTEN.

» IHMC CmapTools — GecrnaTHas IIporpaMMa Ijisi COBMECTHOMW PaboThl OHJANH.

I'Iopa N3J100KUTb BCe CBOU MbICJIUN

Temepb, KOTZa Lienun ACHO cHOPMYINPOBAHEL, ITOPa IIEPENTU K TOMY, YTOOBI BEULOXKUTD BCE CBOW MbICTIV.
MmMeHHO ceityac BaM HYXHO OTBETUTb Ha BOITPOC: «UTO A XOUY UM CcKa3aTb?» S ronarao, Bbl TOTOBUTE AENOBYIO,
TEXHUYECKYI0 WIN HAyYHY10 IIPe3eHTaLMI0 U B CBA3U C 3TUM He BOJIbHBI TOBOPUTD BCE, YTO B3flyMaeTcs. EcTb
daxTsl, 1 ecTb Balre MHeHWe 06 3TUX QakTax — BOT U Bce. OTBETbTE MAKCUMAILHO YeCTHO Ha BOMPOC: «UTO f X0Uy
UM CKa3aTb?» Ha maHHOM 3Tarte He Ba)XKHO, B KAKOM IIOPAAKe Bb OyzeTe 0TBeYaThb. Bo3MOXHO, KnyboK uaemn
B BAllIEA F'0J10BE HEMHOTO CIIYTAICS, HO 9TO HE CTPALIHO — B JAILHENIIEM ¥ Bac OYIET BPeMs eT0 PacnyTaTh.

Bce mpaBwna, oTHOCALMECA K «MO3TOBOMY LITYPMY», OTHOCATCA U K LAHHOMY ITpolieccy. 3amucsiBanTe
BCe MTOAPAA, HE3aBUCUMO OT TOTO, CIUTAETE Bbl 3TO BAXXHLIM UM HeT. MoXeTe HayaTb C CepeUHBI, C KOHILa,
c noboro mMecra.

He muumTe 60nbIIMMU IIPENI0KEHUAMMY, HE BTATUBATECH B IIPOCTPaHHEIe onmucaHus. OTMevaiiTe Bce
KpaTKo, KaK mepeveHd [l HalloMUHaHus. Y aBuraiitech ganbuie. Bo BpeMa KoHCYAbTalUi s 00BIYHO a0
BO3MOXHOCTb KJIMEHTY BHITOBOPUTLCA B TeUEHWE Yaca WIN ABYX U BCe BPEMA JieNlalo OMETKMU.

Kniouesble BOIPOCH 37i€Ch CeAyioLne:

»> YTo MHe HYXHO CKa3aTb?

» UYTo A X0Uy CKas3aTb?

» YTO OHM XOTAT yCABILUATL?

>

Y0 UM HEOOXOAUMO YCbIIATD?

Nepapxua — Baw pgpyr

Cnenytomuit Liar — 3TO BHECEHWE HEKOEro MOPSAKA B CBOU MBIC/IY, IIOMLITKA KaK-TO UX K1acCUULMPOBATS.
S mpepsaral OpraHM30BaTh CBOU MbICIM UEPAPXUIECKY, BEICTPOUTD TI0 YPOBHAM — Haj, IO, U Ha OfHOM YPOBHE
B 3aBUCUMOCTU OT TOT'0, KAK OHU COOTHOCATCA APYT C APYTOM. BaM HY)KHO BEICTPOUTL APEBOBUAHYIO CTPYKTYDY.
JTO HU B KOEii Mepe He 03HAYAET, UTO TaKOM e OYLET N KOHEYHAA CTPYKTypa mpe3eHTaluun. Co3aaTh NOL06HYI0
CTPYKTYPY Ha JAHHOM JTaIre HeoGXOLUMO JINIIb 3aTeM, UTOOLI 3HATh, Tie MOXHO HANTV He0OGXOAUMOe, KOrha
3T0 MOHazfobuTcs. Ecnu Baura mpeseHTalus GYAET KPaTKOi (CKaXKeM, Y BaC eCTh MEHEE IECATU MLICIIEN), MOXETe
OCTaBUTb BCe KaK ecTb. Ho B 60/buIMHCTBE ClyyaeB BaM 6yaeT fierye, eciu BeicTponte nepapxuio. Ha puc. 2.10
TI0OKa3aHa HacTosllas MeHTaslbHas KapTa Uil OfHON U3 ITpe3eHTalui, KOTOPYIO s TOTOBUIL.



1306peTeHve NCTuHbI

Be3onacHocTb
YHWKaNbHbIA OMbIT
MpodeccroHannam v kauecTso
BbicTpoTa peakumm
KoHTpaKkTbl Ha base BpeMeHW 1 MaTeprasios TIokyNKa B OMVH 3aX04]
KoHTpakTbl Ha 6a3e BpeMeHU 1 MaTepuanos @{' Tunbl —2XO/TIKA B ORVIH 38X0R,

KoHTpaKkTbl ¢ drKcMpoBaHHOWM LieHo Boirogpl

C yCIOBMEM HenpeBbiLLeHns KOHTpaKToB
AHanM3 ocyLLIeCTBUMOCTH
Onnata o pesyssTaTam .
ViccnefoBaHue cucTeMbl
Xapasep Ananws n paspabotka
Y n
~ ~————— _|TocTpoeHve
__ BuptyanbHble yctpoitctea P33Q350TK3 MpoLecchi @ ————
npaiiBepos TecTupoBaHwe v ayaut
Ha YPOBHe g94pa N Ha ypoBHe m
nosib3oBaTens Pa3pabotka LU penl
TepMuHanbHble cepamcsl Windows — Moaenen Mozaep>kka (ecnm HeobxoaMMo)
KOMMOHEHTHBIX;
[lononHerna K obpUCHbIM |, obbektoB | MpeseHTauns N .
NPUNOXKEHUAM PaspaboTka ApaiiBepoB yCTpoicTe

nog Windows 1 Linux

06MeH faHHbIX Yepes UHTpaHeT v ViHTepHeT
Pa3paboTka nporpamMM As1s1 yripaeneHus

KowTposb xapagepa B cetsix_| VHTepHeT pacnpefieNieHHbIMU CUCTEMAMI
ObHoBneHue copteepa ]v

Pa3pabotka nporpamm
MOHUTOPUHT paboThi ceTeBoi | KomaHpp! oneT Ly19 GYPMeHHO 6e30MacHoCTy

PeBepcu1BHOe NpoeKTVpoBaHe

C60p WM aHaNn3 faHHbIX n CO¢TBEpHOe mnccnefoBaHve
M0 JIOKaJIbHbIM KOMMbKOTEPaM

; c T"apaHTua KauecTea, NPodeccroHabHoe
CHatune MOMEHTANEHEIX Koryi oo B ocTh TeCTMpOBaHMe (B 0cOBeHHOCTM ApaiiBepos)
CUCTEMbI 1 U300PKEHUI

JIOTVIYECKMX M GU3NYECKMX IMCKOB

KoHTponb 06MeHa AaHHbIMU
uepes 3N1eKTPOHHYI0 NouTy

OdLUOPHBIN LieHTp paspaboTki /
BwuipTtyanbHas KoMaHaa

1 npoune cpe,u,csTBa 0¢LuopH/a|ﬂDpasp860TKa
MrHoBeHHOro obMeHa n - NpoekTa / PaspaboTka npopykta
COOBILIEHUAMM Busnec-mopenn

| CoBMecTHas pa3paboTka

Puc. 2.10. YnopAagoyeHHasa MeHTanbHadA KapTa

[JlaHHas MeHTanbHas KapTa — 3TO ellle He CTPYKTYpa pe3eHTaunu. ITo IMIb chipbe. [lyMas 0 CTPYKTYpe,
MOXXHO cebe ITPeLCTaBUTh, KaK PEMOHTHWK Iiepe], PaboToit packnafblBaeT UHCTPYMEHTHL B CBOEM
YyeMoLaHYMKe WIU KaK CTPOUTEIb VKIaAbIBAET CTPOMATEPUAIILL TEPeZ, HaYaloM COOCTBEHHO CTPOUTETIbHLIX
pabor. llTabens kupnuueit — 3to enle He 3nanue. Ho 3patue nerye mocTpouTh, eCiM KUPIINUU OYAYT NeXaTb
wrrabensmy, a He Tpynoit. [nasa 3 OMOXKET BaM IOCTPOUTL CBOIO UCTOPUIO U3 ITUX KCTPOUTEJILHEIX 6J10KOBY.

W30BPETEHUE UCTUHbI

K KoHuy mpoiecca, KOTOPHIN 5 OMUCAJ B AAHHON I71aBe, BbL LOJKHEL V3Ke MIONYYUTb 1Ba Pe3yJibTaTa:
> chopMynMpoBaHHAA 11elb;
> OrPOMHOE KONUYECTBO MYHKTOB, O KOTOPHIX HYKHO ITOTOBOPUTb.

B nocnepyiommx ABYX I1aBax UMEHHO U3 9TOr0 MaTepuaa Bhl U 6yfeTe CO34aBaTh UCTOPWUIO, BKILIOYAs
IMOLUOHANBHYI0 CTPYKTYPY, KKOHBEPT» U KYIIAKOBKY» 11 HaKTOB.
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A cenuac, mpex[e ueM Bbl HAYHETE, A X0Uy KOe-4UTO IIPOACHUTD. S 3Ha10, YTO HEKOTOpble HEHABULAT
«YTaKoBKU». OHW AYMAlOT, YTO 3TO PACTOUNUTENLCTBO, UTO TAKUM 06Pa30M CKPLIBAETCSA J10Xb, YTO 3TO CITOCO6
IIPELCTABUTb IIPOAYKT B HAWIYLIEM CBETE, A HE aTh 00beKTUBHY0 KapTuHy. II0 3TOM e mpuuntHe Kro-

TO MOXET ITOAYMATb, YTO PACCKa3biBATb UCTOPUU aMOPaJbHO. JTO MeHA HWYYTb HE 6ecrokout. Ho meHsa
GECITOKOUT, YTO €CTb JIIOAMN, KOTOPHIE MIPUXOAAT K CTOPUTEJUINHIY, IOTOMY YTO LYMAIOT, 3TO UM IIOMOMET
IIPOZAABaTh IJI0XUE IPOAYKTHL. Tak BOT: He OMOXeT!

Ecnn BBl X0TWTE €O3AaTh MPUAYMAHHY0 UCTOPUIO, TO 3TA KHUTA He JiA Bac. [Inoxasa HOBOCTb B TOM, UTO
KHUT'M O TPUAYMAHHBbIX UCTOPUAX TAKXKe He 1J14 BaC. HMTep HaH (CHEHaleCT, KOTOPOT'O A UUTUPOBAJl BbIlIE
W TIPOLUTUPYIO CHOBA) KaK-TO CKasan: «/ICTOpus — 3TO MyTeuecTBUE 33 UCTUHOMY.

)Z[ame €CJIN Bbl BOJIbHLI T'OBOPUTDL BCE, YTO XOTUTE, Bbl BCE PABHO LOJLXXHBI CKa3aThb ITPaBAy. I/IHOI‘)J,a
A POBOXKY MACTEP-KJACCHI [Of, Ha3BaHneM «CaMompeseHTalMA», Ha KOTOPHIX Y4V /I0fieN, KaK CTPOUTD
UcTOpUM Ha (aKTax cobcTBerHO 6uorpaduu. HekoTopsie cnyumaten IpUXOAAT Ha 3TU MaCTepP-KIACCHl,
YTOObI CO37aTh Ce6€ MAPKETUHTOBYI0 «JETeHAY». [Jpyrne — YToObl MOILITAThCA TIOHATD, KTO OHU €CTb
Ha caMoM ziene. C MapKeTUHTOBOW TOYKN 3pEeHUA TTocieHne [0OUBAOTCA FOPa3fo AYYIIMX Pe3yIbTaToB.

IIns Toro uTOOH paccKasaTb AYTEHTUUHYI0 UCTOPUIO, He TpebyeTcs MHOTO ITpakTuku. Korpa Kro-To
PacCKasbIBAET MOAANHHLIE UCTOPUN O CBOUX C1a60CTAX MWW ITPOBAIAX, 2 TAKIKE O CBOUX YCIIEXaX, AaXe
HebobUINX, — BCe 3T0 paboTaer. Takue UCTOPUM IIPOOYKAAIOT IMITATUIO, ITPEOOPAKAIOT NIOAEN, TEHEPUPYIOT
nencreua. Korna e mioam pacckassisaioT o ce6e mpuayMaHHble UCTOPUM, MBI UM He BepuM. UTOOHI 3aCTaBUTD
HAaC MIOBEPUTD, TPEOYIOTCA [0-HACTOALEMY XOPOLINE AKTEPCKNE CIIOCOBHOCTH.

B KOHLe KOHL0B, €AUHCTBEHHOE, B YEM BAC MOXHO O6BMHV[T1:, TaK 3TO B M36MpaTeJleOM Imonxopne, To eCTb
B TOM, YTO Bl 0TO6PaN TONbKO moaxoaammne haxrst. Ho yTo6st ucTopus cpaboTana, BaM HYKHO coO6paTh
He TOJIbKO «J1aKOMbIE» KYCOUYKU, HO U KITOAITOPYEHHbLIED. JTO U ecTb UCTOPUA — IMYTEUIeCTBUE OT 'OPbKOT'0
K ClafKoMy (Mnu, opoil, Hao60poT).

MOHO 1A NPOJABATb bE3 OBMAHA

HepaBHo ofHa Mosl PUATENbHUIA HAMUCaNa B CBOEM 0J10T€, KOTOPbIA UATAIOT TOJILKO €€ PY3bA:
«['enepanbHblil AUPEKTOP Halllel KOMIIAaHUW CKa3ajl MHE, UTO £ OJKHA HAYIUTbCA BPATh, €CIU X0UY
3aHUMaTbCs 6usHecoM. Ilo Bceit BUBUMOCTH, s He X04y». Tak MOXHO U 3aHUMATbCAA 6U3HECOM, HUKOTO
IIpn 3ToM He o6MaHbiBasA? CTo NeT Ha3az OTBET «HET» Kasancs 6ojee 0UeBULHLIM, UeM cerofHs. Ceroans
JIIOAM CTPEMATCA K YeCTHOCTU. Ecnm BEIpaxaThes C/10BaMU pa3paboTunKa KOMIILIOTEPHLIX UTP [Ixeccu
ITenna, Mbl «yCTaIN XWUTb B IIy3bIpe MoAAenbHoro dhydnay. [Ipobnema ¢ mpaBpoi 3aka04aeTcs B TOM, YTO
OT Hee, KOHEYHO, ObBaeT 60J1bHO. VN1 TOMY, KTO ee TOBOPUT, WIU TOMY, KTO CLyUIaeT, unu uM oboum. Ilopoit
UCTUHA HEIIPUATHA. Ho ecnun mbt YEMY-TO U HAYUUIUCDH 3d ITOCNE[HWNE CTO JIET MAPKETUHTI'A, TaK 3TO TOMY,

4TO CYLeCTBYET MHOTO CIIOCOOO0B CKa3aTh MPaBAY.



Pestome

Jpyroii MO IPUATENb KaK-TO [T0COBETOBAJL MHE IIOCMOTPETb TPEXYACOBOI YepHO-0eblil TTONbCKUA PUibM
60-X rof10B, CHATLIN IO MTONbcKOMY poMany XIX Beka. CHAN ero Bpofie Ob1 U3BECTHLIN MONbCKUIL pexuccep
Boituex Hexu Xac. But KOrZa-HMOYAb CALIIANN 0 TaKoM? S Toe HU4ero He cibiuan. «[IocMoTpy, KneBLiit
bUnbMY, — CKa3al PUATENIb HUYETO He BHPAXaloWwuM IrojiocoM. ITo ObU1a ero mmpes3eHTalus neHTH. Kak
BHI CUUTAETE: BEJIWKU 1M OBUIU LIAHCH, YTO A IIOCMOTPIO0 3TO KUHO? BLI ITpaBLl — OHU GbIIN 6IU3KU K HYTIO.
Ho 3arem npuaTens pacckasan UCTOpPUio 3Toro Guabma.

Kak okasanocs, hunbM 3T0T mmop, HasBanueM «Pykomucy, HalineHHas B Caparoce» ObU1 04€Hb XOPOLIO IIPUHAT
B 1960-X I'T. 1 3aBO€BaJI HECKOJIBKO ITPU30B Ha KaKOM-TO decTuBane. Ero cokpameHHas Bepcua faxe BbIlIla
B mpoxare B CILIA (4To cOBCEM HEIUI0XO0 A MoJbcKoro hwnbMa). Ho 3aTeM, Kak 9TO 4acTo OLIBAET, 0 HEM
MIPaKTUYeCcKu 3a6buu. OpurnHanbHas JeHTa 6bi1a HACTONbKO MIOBPEXAEH], YTO PUIbM CYUTANN YTEPAHHBIM.
OznHaKo HECKONIbKO TIOUUTaTeNel, KoTopbie Bufenu guabm B 1960-x rr., criacau ero. B 1990-x rr. kuHohuibM
Ob11 BOCCTAHOBJIEH B €T'0 ITONHOM BapuatTe 6narozapsa [xeppu Fapcua w3 rpymnst Grateful Dead, Maptuny
Ckopcese n ®psxcucy Kommona, kKoTopsie mpodnHaHcupoBann pectaBpaumnto. Okasanoch Takxe, uto Jyuc
Bynbtoans, Jasup JIuny, Jlapc don Tpuep n Xapsu Keittens B pasHoe BpeMs roBopuin o «Pykomucy, HaineHHOM
B Caparoce» Kak 0 CBoeM n106MMOM GUIbME U UCTOYHWKE BLOXHOBeHUs. Terepb 3T0 ObUL YXKe He ITPOCTO CTAPLIL
TIOJIbCKUI GUbM. ITO ObII0 COKPOBUIlLE, TOTEPSHHOE U BO3BpalleHHOe!

Pacckas nmpuarena nonyuwnca ugeansisiMm. OH He YIIYCTUIL HEIIPUBIIEKATENbHYI0 YaCTh KIIOIbCKUMN,
yepHO-6enbiity. OH, Ha060POT, UCITONb30BA ITO AN CO3[AHUA 0YAPOBATENbHO TauHCTBeHHOCTU. Tpu Yaca
A TIPOCUJeN KaK 3aTUITHOTU3UPOBAHHLIN. ITO BenuKuUt unbM. Bee, 4To pacckasan MHe ApyT, 0Ka3anoch
mpaBzoit. duibM IeNCTBUTENIBHO GBI TPEXUACOBOW, YePHO-OENLIiA, ToNbCcKUi, 60-x rofos. Ha monbckom
Asbike! (JIapHO, GBIIM U CYOTUTPHL Ha aHTTIUACKOM. )

Ha mepBbiit B3r21AA, 3TOT GUAbM 0671a1aJ1 TOUYTW BCEMWU MBICJIUMBIMU XapaKTEPUCTUKAMWU CKYYHOW
KapTursl. Ho BMecTe ¢ TeM y Hero Obijla BhAA0mANACcs UCTOPUA. [J0MONHUTENbHBIM 60HYCOM 0Ka3anoCh TO, YTO
caM KuHO(WIbM ObI1 UMEHHO O CTOPUTENAUHTE. B hunbMe mocnenoBaTenbHO PaCCKa3LBAIOTCA MHOXKECTBO
WCTOPUM TaK, YTO ITO7, KOHEL, HaYUHAENb Y1aBAUBATL UX CXeMy. TaK UTO eCcTb MHOT'0, 04€Hb MHOTO CIIOCO60B
CKa3aThb IIpaBAy. A Terepb UAUTe, HANUTE 3TOT GUIbM — W BCTPETUMCA B CJlefiylolleil IaBe.

PE3HOME

1. Haunwure ¢ yenu. Mcropus, amonnoHanbHas CTPYKTypPa Balleil Ipe3eHTalUN HYKAAeTCA B ACHON
uenu. Bes AcHO 11env MonyYnTCs ORHO AUlIb MECUBO. B uaeane 1enb f0mKHa 1€XaTh Ha TePecevyeHnmn
TOr'0, YETO Bl XOTUTE OT CBOUX CJyLIATEJIel, U TOTO, YTO UM HEOOXOUMO ClieNaTh pain cebs U CBOETo
cobcTBEHHOTO Onara.

2. HMmeitte cBoe Buaenune. Hanuune BueHna — K104 K CO3AaHUI0 BhAlOLIENCA Tpe3eHTanun. Bam

CenyeTr He TOJIbKO 00BACHUTD JO[AM, YET'0 BbI OT HUX XOTUTE, HO TAKXKE U TO, ITOYEMY UM CllefyeT
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[JIABA2  ®okyc ncropum

BHATb BallleMy ITPeLJloxeHn0. Pa3fieneHnble 1leHHOCTU IIOBLICAT MOTUBALWIO CILyLIaTeNleN U BO3BLICAT
WX B COOCTBEHHBIX IJ1a3ax, HO [IOMHUTE, YTO HET HUUEro 60Jee aTeTUYHOTO, YEM I'0JI0€ BULEHUE,
He ITOJKpeIleHHOe X0poluIeil UCTOPUen.

3. OHM He 3HAIOT, Y€T0 XOTAT. ECnU BH CTaHeTe TOBOPUTDL CIIYLIATENAM TOJILKO TO, YTO OHU XOTAT
YCIBIIATD, U TOJLKO TakK, KaK OHW 3TOT'0 XOTAT, UM [TIOKQXETCA, YTO Bbl IOLXaIUMHUIAETE UIN
IILITAETECh UMW MaHWITYIMPOBaTh. Ecan y Bac He 6yAeT CBOEro MHEHUS, Bbl IIOKAXKETECH CKYYHLIMMU.
BuipaxkaiiTe cBOe MHEHWE, HO He HaBA3LIBANTE €ro.

4. He HaumHauTe O cnanpos. Ilocne omnpezneneHns 1eamu cobepuTe U BHIJI0XUTE BCE CBOU MBICU.

He nauunaiite paborats ¢ PowerPoint, a HaYHUTe C OAHOTO U3 IPUIOXKEHUN IS CO3AaHUA
MEHTaNbHLIX KapPT WIW CO CTUKEPOB. 3aQUKCUPYITE BCE, UTO YKEe HAKOMIUIIOCh B YME W CBA3AHO

C Ballleii 1enblo. 3aTeM IOCTapaiTech BHECTU HEKUIL ITOPALOK U OPraHU30BaTb CBOW MLICIU
nepapxuyecku. He nsberaiite TeMHO CTOPOHBI, HEITPUATHLIX (akTOB. OHU OYAYT HYXKHBL AJ1 BalIe

UCTOPUMN.
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OHTpPacT B UCTOPUMY
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110UCK KJ110UeBOro 'KOH(I)JIVI.'KT& B Balllen UCTOPUUN

OAAEPKKA HAMPAXEHUA B ANUTENbHOM 6ecene

| Hccneposanne pa3snnyHbIX ypoBHEN KOHPANKTA
Co3panune NCTOpUU BOKPYT repos | |
» Ilouemy BauI nyvyUINi repol — BCErAa Bb

AaHHag raaka uccaesyer HewTo Mol HaskaHUEM éyn/)avs/\ﬁwa;a;-: usea> ueTopun — WOHPAUKT
UCTOPUY, BOSHUKAIOWUN 0OBIYHO MEXAY ABYMA UK 60Jlee TPOTUBOAENCTBYIOWUMK CuaMu. Bu y3Haete

0 Pa3NUYHLIX CNOCO6AX CO3LaHUA KOHGANKTA U B KOHEUHOM CUETe — O CAMOM CJI0HOM U BMecTe

¢ TeM caMOM 3(QeKTUBHOM U3 HUX — 0 KOHOINKTe MeXLY repoeM U 3nofeeM. B rnase npepcrasneHst

1Ba BAPUAHTA repos IPe3eHTaluN: TUTTMYHbIE TePOU U TePOU, 0OIUK KOTOPHIX 6a3upyeTcs Ha XapaKTepax
peanbHbIX Jiofien (Takux, Kak Bbl caMmu). 1, HakoHel, T03HAKOMUTECH C CAMBIMU PACIIPOCTPAaHEHHBIMU
IIPOCYeTaMU B CO3AAHUN IUUHLIX UCTOPUIA U YCBOUTE HECKOILKO 0OXOAHBIX MAaHEBPOB U TPUEMOB.
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KoHTpacT B Mctopun
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[IPOBJIEMbI 1 PELLEHKA

Kakas yacTb Bame nmpeseHTauumn camMman BaxHan? BonbLIMHCTBO 10AeN CKAXYT, UTO 3TO OITUCAHNE
IIPOAIYKTA, PELIEHWUA UWIN OTKPBITUA. B KOHI1le KOH110B, BHI K€ UMEHHO 1A 3TOTO JleflaeTe Ipe3eHTaluio,
mpaBwibHO? HempaBunbHo. fI roTOB IOCIIOPUTD, UTO CaMad BaXKHaA YaCTb Ballel ipe3eHTalun — 3T0
npo6nema. Ecnu BH He 1103a60TUTECH O TOM, YTOOLI OITUCATH TPOHEMY, BLL, CKOPEE BCETO, [IOTEPSETE CBOIO
AYANTOPUIO B TIEPBLIE e MATb MUHYT. QuepumnBas Mpobnemy, BLl CO3AaETe KOHPAUKT MeXAY ABYMs CUIAMM:
mpo6neMont 1 pelteHueM. IMEHHO 3TOT KOHGIUKT U CEeNaeT Bally UCTOPUIO UHTEPECHON! U 3aCTaBUT Niofeit
CNeAUTDb 32 Hell. YsicHeHWe Po6eMbl — I7laBHAs MPEATIOCHULKA A71A YCIEUHO| pe3eHTalum.

HeT KoHpnuKTa — HEeT ncropum

HTax, Bbl CHOPMYNUPOBAIN CBOU iU U COOPanu epBOHAYIbHY0 uHdopManmio. Uto fenarts aaibuie?
Haiitv ocroBHOI KoHOANKT. (B 3TOMN rnase s 6yny UCTIOb30BaTh TEPMUHEL KKOHGIUKT» U KKOHTPACT» Kak
CUHOHUMBI. ) KOHGNUKT — 3TO MPOTUBOCTOAHME MEXY ONPeLeleHHLIMU CU1aMU, KOTOPOE CO3AaeT HaPAKeHNe
W TTPOLIBUTAET [LENCTBUE. ITO, HABEPHOE, CAMBIN BAKHLIN OTLEIbHO B3ATLIN 3/1EMEHT B IIPUAYMAHHBIX UCTOPUAX.
Po6ept Makku B CBOEIL OCHOBOIIONIAratoleN KHITE, BECbMA YMECTHO 03ar/1aBleHHON «VICTOpUA»!, Ha3LIBAEeT
KOH(MIUKT «yTpaBnatomen uneeiy». IeiicTene B UCTOPUMN ITPOUCTEKAET UMEHHO U3 ITOTO IJIaBHOTO KOHMIMKTA.

Haw, niozisim, Hy)XHO BULETb, KaK IIPOUCXORUT 60pb0a, UCXOp KOTOPOW HEelerko mpefckasars (puc. 3.1).

e

2

HeT kKoHbAKUKTa MpeackasyemocTb Ckyka

Puc. 3.1. B cToputennuHre oTcyTcTBUE KOHPMKTA BefEeT K CKyKe

S He myMalto, YTO ecTb Takasn hopMa CTOPUTEJIMHTA, IIPU KOTOPOI MOXKHO 060MTUCH €3 KOHDAUKTA.

Mens Bce BpeMs crpaurmBaioT: «Hy mouemy MHe Hemnb3s TPOCTO MpezcTaBUTh GakTh?» KoHeuHo, MOXHO.
Ho KaK BBl y3HaIW U3 IIPEALIAYLIEN TT1aBbL, 1I0AN TOPA3UTENILHO He CII0COOHL! YCBAUBATb «IIPOCTO (GAKTLI».
[Topno6Han mpe3eHTaLUsA, CKOPEE BCETO, TOYYNTCA YTOMUTENLHOMN, CILOXKHON AJls BOCIPUATUA U B KOHEUHOM
nrore HeapdexTnBHON. B pepkux cnyvanx, Korga BH MOXKETE KIIPEACTAaBUTb TOAbKO QaKThI, 3TN CaMble
(baKTh LOMKHBL OLITH YePTOBCKW Xopourn. OHW JOJLKHBL OBITb IIPOCTO CHOTCIINGATENbHEIMU. OHU [OJKHEL
IIPOTUBOPEUNUTD BCEM 0OWETPUHATHIM hakTaM. OHU [OJKHEL pa3BeHYUBaTh MU(LL. OHW LOMKHBL CO3[1aBATh

KOH(I)J]MKT OLHUM CBOUM CY1€CTBOBAHUEM.

1 Knura P. Makku «AcTopus Ha MUIANNOH foanapoB: MacTep-knacc pia clieHapucToB, TUCATeNel U He TOJLKO»
BbIIIZIA HA PYCCKOM A3bike B 2012 T,



[Mpobnembl 1 pelleHns

ﬂpwvxe%al-(me. W onatb, ecnn no3sonuTe, eLue ofHo BocrioMuHaHWe o CoBeTckoM Colo3e. B Te BpeMeHa cobpaHus
MPOCTbIX YIEHOB KOMNApTUM BbINM U3BECTHBI CBOEM UCKITIOYMTENBHO CKYKOM, MOTOMY YTO HUKOMY He J03BOJIANOCH
NPOTVUBOPEYNTD «NIMHUM NapTUM». B 1930-x rr. nioau, KoTopkle BbICTYNanu NPOTUB IMHUW MapTUK, MOT/IN KECTOKO
MonnaTuTeCA, U Bce 06 3ToM NoMHUNW. [paBubHaA No3nLKMA bbina TONBKO 0AHA, M HU 0 KaKMX AUCKYCCUAX U peyn
6bITb He Morio. KoHeyHbIM pe3ynbTaToM cTasna nosHeMLLIas noTeps 06LLECTBEHHON MHULMATMBBI, UCKIIOUUTEbHbIN
dopMann3m npoueayp, LMHA3M U NageHve MopanbHoro Ayxa. [paBaa B ToM, YTO JII0AM HamayT CTabubHOCTM

W YBEPEHHOCTM, HO, KaK TOJIbKO 3TO JOCTUIHYTO, OHW HAYMHAIOT NOALIXaTh CO CKYKM.

Co3panue mpe3eHTalMM, OCHOBAHHO HA OJ{HWUX TOJIbKO haKTax, He ABJAETCS HEBLIIOJHUMOW 3anayeil. Ecnu Bht
XOTUTE IIOCMOTPETh ITOZ0OHY0 ITpe3eHTauuo, 3aianTe B MnTepHet u onwmre B YouTube BUneo noz Ha3BaHeM
Did You Know? ( «M3BecTHO nu BaM?») wnu cxogute Ha SlideShare u HaiiuTe Tam ee HEAHUMWUPOBAHHYIO BEPCUIO.
JTO 0AHA U3 CaMbIX IONMYAAPHLIX Ipe3eHTaunin B AuTepHeTte. [lepBoHavyansHo 0Ha rOTOBUIACH i GaKyNIbTETCKOTO
cobpanus Beicureit mkonst Aparaxo B aMepuKatckoM ropogie Llenteruan 8 asrycre 2006 r. [locse TOro Kak 3Ty
TIIpe3eHTaLuI0 pasMecTunn B HTepHeTe, 0Ha pa3ounach, KaK BUPYC, W TOZ, CITYCTs UMesa boee 5 MJH IIPOCMOTPOB.
CeronHsa 1Mo pa3HbIM BEPCUAM 3TY IIPE3eHTALNI0 TIOCMOTPENN YXKe KaK MUHUMYM 20 MJIH Y€eJl0BEK.

[TepBbie nBa ITpenl0OXeHWUA TIPe3eHTaUMMN 3BYYaT Tak: «Ecau Bl 0auH Ha MuinuoH B Kutae, To Takux, kak
Bbl, 1300 uenosek. Kurait ckopo craHer anrnorosopsumen crpatoin N 1 8 Mupe». BoT oH, KOHGANKT, TpAMO
C CaMOro Havana, C TePBLIX C10B. BONLIINHCTBO N10feM, BO3MOXHO, IIPEeAIIonaraT, YTO aHT10I0BOPAILAf
crpada Ne 1 B mupe — CIIA. ¥ ouw mpaBsl. Bece 3aBUCUT OT onipefienneHns TepMUHA «aHTJI0TOBOPALUAY.

Ha panHbI MOMEHT TaKow cTpaHoi ansaoTca CIUIA win, MmoxeT 6biTh, MHIWSA, HO TouHO He Kutai. JanHsiit
(baKT HaXOUTCA B IPOTUBOPEYNMN C OCHOBOIIOAralolUM HaKTOM, KOTOPHIW, KaK HaM KaXeTCs, HaM U3BECTeH.
U 3T0 cpa3y 3axBaThIBaeT Hallle BHUMAHMUeE.

Cnepytomasn dhpasa Takasn: «25% xureneit “ugnuu ¢ Hamssicum IQ — 3T0 6onblle, YeM Bce HaceneHue
CLIA». IlepeBop;: «B AWM Gonblile YMHBIX feTel, 4eM B AMepvKe fieTeil Boobule». X omATb-TaKu Bl MOXETE
BUAETb KOHGAUKT: MHaus 6pocaeT MHTeNNEKTYalbHbIN Bbi30B CIIA. KoHeuHo, He0CTaTOYHO POCTO
nocraButh Muanio u CIIA psapom Ha opHoM cnaiiae. OTBet Ha Bompoc «Hy u uto? B yem mpobnema? Iloyemy
3TO BAXHO?» JOJLKEH OLITb OUEBULEH [JI5 BAlIeil ay[UTOPUNL.

Jaxe B )KaHpax, rae CTOPUTEJUIMHT CTAaHAAPTHO UMEET BTOPOCTEIIEHHOE 3HaYeHWe, HallpuMep B opHorpaduy,
«CLIeHapUCT» (s UCIIOTB3YI0 ITO IIOHATUE HECKOJILKO BOJIBHO) LOJLKEH BLICTPOUTbL HEKOE ITofi061e KOHMIUKT],
YTOOHI YILEPIKATb BCE CEKCYIbHbIE CLIEHH! BMECTe. B KynbToBOi Komeanu 6paTheB Kosn 1998 r. «Bonbioit
Jle60BCKMY» eCTb OBHOMUHYTHLIN (PArMEHT-IIAPOLUA Ha IOPHODWILM, B KOTOPOM TepPOii-Mado IOABAETCA
Ha [TOpore KBAPTUPHL CO CI0BaMM: «JUCTIETUEp CKa3al MHE, YTO ¥ BAC €CTb KaKasa-To mpobjeMa ¢ kabenemy.

B yuebHwmKe A5 CLIeHAPUCTOB TaKO? KOH(INKT Ha3bIBAETCA «4€J10BEK IIPOTUB MALIUHLL».

B 3TOM CcMbIC/e GU3HeC-TIpe3eHTaluN MOTYT ObITL XYKe IOPHO(GUIbMOB. BhicTymamue aaoT

TONbKO (aKTH, OLHW 1N ITONIOXKUTENbHLIE (PAKTLL, KOTOPLIE MOXHO UHTEPIIPETUPOBATD B UX II0Jb3Y.



[JIABA'3  KoHTpacT B UcTOpuUM

OHW CTOPOHATCA IOJIEMUKY, N36eraloT TeHeBOW CTOpoHbl. 0HU He TOBOPAT Ipasabl. Hampumep, Korza
BLICTYTIAI0LIME PACCKA3LIBAIOT 00 UCTOPUU CBOEI KOMITAHUM, OHU IPEZCTABIAIOT €€ KaK Lell0YKy
II0pa3UTeNbHbIX YCIIEXO0B, HU CJ10BA He F'OBOPA 0 TPYAHOCTAX WU ZlaXKe 0 TOM, YTO Xe

p B ocHORE noGou @Bmﬁoaano COTPYAHMKOB Ha 107100 HbIe J10 CTUKETS: .

—
orusaru el L8 [Topno61OT0 posa UCTOPUA CIUIOUIHOTO YCIIeXa, BO-TIEPBLIX, He BbI3bIBAET 0BEPWUSA, a BO-BTOPHIX, OTTACHO

peuUT KOHPAT HAITOMUHAET IJI0XO0W YPOK UCTOPUM, N3 KOTOPOTO BECH LPAMATU3M COOLITUIA BHIUMULLEH U IIPEAMET CBELEH

K 3aIIOMUHAHWUIO JAaT. ITO IyTb B HUKY/A, HO MbL BCE HOPOBUM II0 HEMY ITOWTU. [louemy?

Brenpetue KOHGANKTA, CIOPHOCTU MONAPU3YET AYAUTOPUIO, IIOPOXKLAET OTHOUIEHWA 1106BU UM HEHABUCTU.
A 3TO0 PUCKOBAHHO, BOT IIOYEMY MEI CKJLOHHHL N36eraTh KOHGIUKTOB. B pesynbraTe y Hac PeLKO MONyYaeTcs YTo-
TO UHTEpecHOe. ENMHCTBEHHLIN CII0CO6 PUBIEYD 110N HA CBOIO CTOPOHY — 3TO 3aHUMATb HEKYIO CTOPOHY,
UMETDb ITO3NLINI0. A Ha KKAY0 TO3ULUI0 eCTb CBOS OIIO3ULUUA. S Bepto, YTO GONBUIMHCTBO KOHGAUKTOB MOTYT
W [OJLKHbL OBITH PelIeHbl ¢ IOMOLIbI0 YeI0BEYECKOW KPEATUBHOCTH. I TakKe Bepio, YTO KOHGAVKT HeJlb3s
PA3pELINTD, ECIIN CHAYAJlA €T0 HE PACKPHITh, HE OCBETUTb. ITO MePBLIi War. OH TPYAHLINA, HO BIIOJIHE TIOCWIbHEIA.

Co3panTe KOHOAUKT B CBOEN Npe3eHTauumn

Kak co3parb KoHGAUKT B mTpe3eHTanun? CaMmblii IPOCTOMN CIIOCOD, KOHEUHO, — 3TO B3ATb HEKYIO 1leHHOCT,
KOTOpas HAXO[UTCA B IIPAMOIA OTITO3ULUN K TO 1l€HHOCTU, KOTOPYIO BLI COOUpPAETECh IIPOABUTATD, U 3aTEM

Ee. )(orwle IIPOWNIOCTPUPOBATL €€ KOHKPETHLIMU ITPUMEDPAMU. Ctus ,U;)K06C, UYbU I1€HHOCTU BKJIIOYaJIN «J1EeI'KOCTb
» A

sy TV UCIIONb30BAHUAY U KKPACOTY», CO3AAET KOHGMIUKT, CPaBHUBAS CBOU MIPOAYKTHL C IIPOAYKTAMU KOHKYPEHTOB,
po.

rAy5 e 1 usyEHAY KOTOPLIE, KaK OH FOBOPWUT, CILOXHbL B IPUMEHEHUU» W «HeKpacusbl». Ha puc. 3.2 MOXHO BULETb TUIINYHLIIA
&l,owrg/mmuf 3, cnaip Ixo6ca.

2 mpesnarde 3T0 mpoCTOii CII0Cc06, HO IO Kpaiiteit Mepe 1A Ipe3eHTalnii OH IoKa paboTaeT. X0Ts, BO3MOXHO,
osHauoMATEER He 6yneT paboTaTh B 60se€e CIOKHLIX POPMaxX CTOPUTEJUIUHTA, TaK KaK 3TO IPABUIIO CTAJ0 IIPELCKA3yEeMLIM.
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[Mpobnembl 1 pelleHns

Ho B 607buIMHCTBE CIyYaeB BaM faxe He MPULETCA CO3AaBaTh KOHGAUKT. TeM 1 XOPOLI aHp
IIpe3eHTauun, YTo KOHGNUKT ke umeeTca. HyHO ITPOCTO BHIABUTL U cHOPMYNINPOBATD €T0 TaK KE, KaK BbI
BHIABUAU U chOpMynnUpoBanu cBoto 1enb. Cripocute cebs: «B yeM cocTouT mpobaema, KOTOPYo A penn uin
COOUPaIOCh PEUINTL?»

C camoro Havana fo/KHA 6LUIA UMETbCS HeKas npobnema (TOT caMbii KOHGINKT), KOTOpas
W MOTUBUPOBaA Bac MPofeNnaTh 3Ty pabory. Ecnn Bl He pemmin HUKakon Po6IeMbl U HET faxe
MOTPeOHOCTU ee YPEryAnPOBaTh, TOTA BHI €llle He FOTOBLI BHITPAMUTLCA IIEPE]] CBOE ayAUTOPUEN.

Ecnu HeT npo6nembl, TO HET U PelIeHns, a TOra BaM He 0 YeM fienaTh npesexTaunio! Bee mpoue
mpocroro! BcrmoMHUTE CITUCOK C KNACCHBIMU ITPe3eHTAlUAMU U3 BTOPOIA I1aBHI: JIeTKO YBULLETb KOHGAUKT
B KaXXJ0M U3 HUX.

> IIpesenrayus Ctuea [Ixko6ca, 1984 r.:

> KOHTEKCT: IEPCOHAIbHLIE KOMITLIOTEPLI;

> KoH@aukT: IBM nporus Mac;

> mpo6nema: «Iloxoxe, IBM xoueT 3axBaTuTb Bce» (Ipu 3TOM Komranus IBM npepcrasneHa kak
0e3LyLIHAA KOPIIOPALUUs, KOTOPOl 6POCAET BLI30B KYUKA MATEKHBIX IUUHOCTE).

» IIpesenrauua iuka Xapara gna Identity 2.0:

> KOHTEKCT: upeHTuduKauus B UntepHere;

> KoH@nukT: Identity 2.0 mporus Identity 1.0;

> mpo6nema: «Bbl He MOXeTe BULETh Y€JI0BEKA, Bbl HE MOXETE CJILIIATD YeJI0BEKa, Ha CAMOM fiefle
9TO MOXET OLITb BOBCE HE YENI0OBEKY.

> IIpesentanus l'aa KaBacaku «MckyccTBO craprama:

> KOHTEKCT: IIPeANPUHUMATETILCTBO N CTapTOBHﬁ 3Tall B 6M3Hece;
> KOH(AUKT: TpaBuIbHbIE CIIOCOOLI HAYMHATD OU3HEC ITPOTUB HETTPABWIILHLIX;
> mpobneMa: «f fomycTun MHOro omnGOoK B CBOE Kapbepey» (W Bbl OT HUX HE 3aCTPAXOBAHHI).

> [JI-p Maprun Jlorep Kunr «Y MeHa ectb Me4yTa»:

> KOHTEKCT: }XU3Hb YEPHHLIX aMEPUKAHLEB;

> KOH(AUKT: MEUTH TPOTUB PEAIBHOCTU;

> mpo6neMa: «Kn3Hb uepHHIX aMEPUKAHIEB TPATNUECKU UCKAIEUEeHA KaHjaNaMu Cerperaumy.
> Jloypenc Jleccur «CBo6OAHAA KYNbTYPa»:

I> KOHTEKCT: 3aKOHOZATeIbCTBO 06 aBTOPCKOM IIPaBe;

> KOH(AMKT: aBTOPCKWE ITpaBa IIPOTUB CBOOOAM;

> mpo6nema: «Haue 06mecTBO BCe MeHee U MeHee CBOGOAHOY.
[TompobyiiTe co3aaTh MOAOOHLIN CITUCOK A CBOEN MTpe3eHTaluu. B uem cocront mpobnema? B yem

KoHGAuKT? YTO CTOUT Ha KOHY?



[JIABA'3  KoHTpacT B UcTOpuUM

YeTbipe TMNa npobnem

B nuTepaType 0 CTOPUTENIUHTE Bbl MOXKETE HAWTU MHOTO PasHbIX TUIIONOTUiA ipobneM. f mpeanaraio Bam
BAPUAHT, OCHOBAHHLIN HA MOeM OIbiTe. BoT oH.

» MopanbHasa UK MCUXONOTUYeCKas Mpobnema. ITOT TUIT TPo6JIeM, IO 00LIEMY TPU3HAHMIO, KpaitHe
TPYLHO MpeacTaBnaTh. TsKeno Habnoaars 32 BHYTpeHHeit 60pb60it co cTopoxsl. IIoMuMo Ipoyero,
CKOpee BCEro, HUKOMY HeT fiefla 0 BallluX BHYTPEHHUX Po6yieM. B ofo6HEIX cnyvyanx cnenyer
CHavasa IoKas3aTh HEKY0 BHELIHI0W0 MIPO6JIeMY, @ 3aTeM [TOKa3aTh, KaK PElIeHUe ITOV BHEUIHe
IIP06IEMEL 3aBUCUT OT penreHUs BHYTPeHHe! pobeMbl. JleMOHCTpaLus BHYyTPeHHEN TPO6IeMLL
paboraer xopouo. OHO UCIIONHAET POJb IN1a3ypu Ha TopTe. Ho BEI He MOXETe MPenoAHeCcTU IUlllb
OZLHY I'1a3ypb. Bam HyxeH Topr. [lo3aHee s MOroBopio Ha 3Ty TeMy nogpobHee. (Fait KaBacaku B cBoeM
BLICTYIULEHUM IENIAeT 3TO OecTAlle, PU3HABASACH, YTO OH CaM ObL «IIPULYPKOMY. )

» KoH(AUKT ¢ ApYTUM YeJI0BEKOM UAYN KOMITaHUeN. ITOT TUII ITpobem mompoule. B 2008 r. Ctus
IIxo6¢ Havan cBoto mpe3enTanuio MacBook Air, 3aaBus, uTo Apple B3ana HOYTOYK Sony cepun TZ
B KauecTBe 3TAJLOHHOTO U3LeNNUs U ITOP0o60oBaia YCOBEPUIEHCTBOBATD €I0. 3aTeM OH CPAaBHWUI CBOM
IIPOZYKT C KOHKYPEHTOM, BEIUI'DAB ITPAKTUYECKW IT0 BCEM ITOKa3aTensiM. {1 Jo/KeH IPU3HaTD, YTO 3TO
OBLL0 He COBCEM YECTHO, TaK KaK pa3paboTunkn cepun TZ 0ueBUAHO NPECTIef0BaAN UHLIE 1eNY, U TEM
He MeHee 3To cpaborano. UTak, ecnu Ball MPOAYKT HE UMEET aHAJIOTOB, HYKHO B3ATb A CPAaBHEHUS
ONVIKANUINIA aHAIOT, KAKOW HaNAeTCA.

ITo cOGCTBEHHOMY OIILITY 3Hat0, YTO YIIOMUHATL O KOHKYPEHTAX IICUXO0JIOTUIECKU ObIBaeT 0ueHb TpyaHo. Kak
KOHCY/ILTAHTY, MHe ObIBaeT TPYAHO MPOAATh 3Ty uaeto MouM knuenTtam. B CIIA 3to 6onee mpuemnemo, a BoT B EBporte
TaK ITOCTYIIATh CYNTAETCA HEITUUHLIM. 0T3bIBATHCA O KOHKYPEHTAX IJI0XO0 BO BCEX CYYafX HE eCTb XOpolIas
upes, a rpalb BECbMa TOHKA. Bo MHOTUX cTpaHax Mofo6HLe CPAaBHEHUA B PeKlaMe OLHO3HAYHO 3aIpeleHt.

ﬂkMMe%auue. W onATb-Takw, B YeM NpenecTb HaHpa: CYLLEeCTBYeT COBCEM HEMHOO MPaBOBbIX OFPaHUYEHHIA,
KOTOpble PacnpocTpaHAIOTCA Ha NPe3eHTaLMu. 3a UCKIIoYEHNEM TeX CJly4aeB, Koraa Balle BbiCTyneHue bynet
TPAHC/IMPOBATLCA B NPAMOM 3dMpe Mo HaLMOHaNbHOMY TeNeBUOEHMI0, PUCK TOTO, YTO BAC NMPMBIIEKYT K cyay,
MWUHUMarbHbIA. TeM He MeHee, MoManyicTa, UMenTe B BUAY, YTO A He KBaNMGMLIMPOBaHHbIN IOPUCT, YTO MOM CJl0Ba
He ABNATCA NPaBOBbIM COBETOM U UTO «MUHUMAJIbHbIMA» HE 03HAYaeT «HeCyLLeCTBYIOLLUM».

YT06H HAYUUTHCA KPUTUKOBATL KOHKYPEHTOB, HYXKHO BpeMs. Y Apple orpOMHbIiA OIILIT B 3TOi 061aCTY,
HO APYT'Ue KOMITaHWUU ee JOTOHAIOT. S OBl MopaxeH, YBUAEB BLICTYIUIEHNA pykoBozuTeneit Nokia Ancu
Banboku n Huknaca Casaxzepa Ha kondepennum Nokia World-2010, rne onn cpaBHuBanu npopykrst Nokia
c mpopykramu Apple n Google.
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VYroMuHaHus 0 KOHKypeHTe — 3T0 300poBo! UTo camoe BaXHOE: 3TO ITOKA3LIBAET, UTO B HE HoUTECDH
CpaBHeHWIL. Bo3MOXHO, BLI LyMaeTe, UTO V Ballleit KOMIIAHUU HET KOHKYPEHTOB, IIOTOMY 4TO BbI CllefyeTe
CTPATETNU «TONYOOT0 OKeaHay W Haunu cebe 3aMevaTeNnbHyo ManeHbkyto Humy. Ho ecnu Bt xoTnTe
00bACHWUTD, KaKOBA Ballla HULIA, TO IPUAETCS CPABHUTD Ce6sl C APYTUMU.

Ecnu BBl He XOTUTe Ha3bIBATh UX KOHKYPEHTaMU — He Ha3biBanTe. KOHKypeHUUA He BaXKH3, a BOT
CpaBHeHWe — fia.

> KoH(nukr c rocnopcTBy0Me NapagurMmoin, co CTaTyc-KBo. ITo, HaBepHOE, IyYuIas CTPATErusl.
CaMblii IIPOCTO¥A CITOCO6 YIIOMAHYThL CBOETO COMIEPHUKA, U30€eras mpu 3TOM IIPAMON aTaku, — 3TO
Ha3BaTb KaK MOXHO 60Jibllle KOHKYPEHTOB WU IIPOTUBOIIOCTABUTD ce65 601ee KPYITHOMY COIIEPHUKY.
ToT fomKeH 6bITb HACTONLKO HONBIUIUM, YTOOH! N106an MPsAMan aTaka Kasanach CaMoOyOUiCTBOM.
Takum 06pa3oM, BL BCTAETE B OMIIO3ULNI0 K CTATYC-KBO, @ cebst nsobpaxaere ayTcannepom. But
paccKasbiBaeTe CAYLIATENAM Bapuanuio Ha Temy ucropuu Jasuaa u Fonunada, mpu KOTOpoit cuMmaTun

AYANTOPUN HEU3SMEHHO OKA3bIBAKOTCA Ha CTOPOHE ,I[anuJ,a.

Hanmpumep, mpucmorputecs K BuicTymnerunio Ctusa [obca Ha BoicTaBKe-KoHdeperun Macworld-2005,
a TouHee, k ero mpesentanun iPod Shuffle — 6lomxerHoro MP3-mneepa kommanun Apple. Y XxoTs 3Ta Mofienb
OKasajlach 04eHb YCIelrHoii (o olleHKaM ofHOTO UccaenoBarens pritka u3 NPD Group, Bcero 3a iBa Mecsla
cywectBoBanua Shuffle 3axBarun 43% pritka (neu-mnieepos), s, LOJKEH MTPUSHATLCA, OTHECCS K ITOMY
MIPOLYKTY MOHAYALY BecbMa cKemTnuHo. MP3-mneep 6e3 skpaxa? Kax xe 5, yepT nobepw, 6yay HaxoauTsb
cBou ecun?! ITocne TOro Kax s TOCMOTPEJL IPe3eHTalN0, i ObIJL OHOCTbIO YOEKAEH, YTO 3TO KNACCHLIN
IIPOLYKT, KOTOPHIN IMYHO MHe He HYXeH. Cebe A ero He Kymui, HO y6enwn HECKONbKUX ApY3eit pubpecTn
takoii. Kak xe [Ixo6cy ynanoch caenats 370? OH Havan ¢ KpaTkoro 0630pa puiHKa (0T koToporo y Apple
65110 0%), a 3aTeM mepelren K mpobineme: «MTaK, Mbl IPUCMOTPENUCH K ITOMY PHIHKY... Y 3TO e HacToAmuin
3o0mapk! HecMeTHOe YnCi0 ManeHbKux (renr-rneepos. PuiHOK pasapobieH Ha HEBEPOATHOE KOJAUYECTBO
®bparmenTtoB. Hu y Koro Het 607bLIO 40NN PHIHKA, HUKTO He UHBECTUPYET B MAPKETUHT U He PA3BUBAET 3TOT
PLIHOK. A BCe IIPOAYKTHL IIOUTU HA OLHO JIML0%.

Janee [Ixo6c mepenien K OITUCAHUIO BIIOJIHE KOHKPETHLIX aCIIEKTOB IIPOAYKTOB KOHKYPEHTOB, KOTOPLIE
€My He HPaBWIUChH: KDOXOTHbIE SKPAHYUKW, BEIMYYEHHbIE [I0J1b30BATENbCKUE UHTEP(HENCH U LOPOTUe MUHU-
MabYUKOBbLIE BaTapeitku.

N/ﬁMMe%aHMC. Kakoti 310 ypok! Henb3a 60poTbea € abCTPaKTHBIM CTaTyc-KBO. KT0-T0 [0/1KeH 0IULETBOPATL
€ro, KT0-T0 KOHKpeTHIiA! Eciiv Bbl MoMeTe Ha3BaTb ero, 3T0 3aMeyaTesbHO. MiHaue Bbl yBA3HETe B abCTpaKTHOM
COMEpHUYECTBE, KaK B peKnaMe, B KOTOpOM TaKow bpeHp, Kak Tide, cpaBHMBaET cebsi ¢ 06bIYHBIM CTUPaTbHBIM
MOPOLLKOM. YeCTHO roBops, 3T0 04EHb MJI0X0€ KIWLLE, HO eciv 06bIrpaTh ero C IMOPOM, TO M OHO MOKET cpaboTarth.



IABA 3

KoHTpacT B Mctopun

JTO He eIVNHCTBEHHAA [TPe3eHTalus, B KOTOPOii [)o6c mpuMeHan nmoaobHkiit moaxon. Ha camom gene ox
TaKuM 06pa3oM IIOCTYIAL OUTU KaXKAbIi pas. B cBoeit mpesexTaunu iPhone B8 2007 r. oH cpaBHWUBa CBOWA
mponykKr ¢ BlackBerry, Palm u Motorola. B cBoeii kynbToBoii mpesenTanmu iPod B 2001 r. [x06¢ mokasan
norotumnsi Creative, SonicBlue u Sony Tonbko pagu Toro, YTobb CKa3aThb: «HU ¥ KOTO 13 HUX He TIONYIWICA XUT».

I06C IO BO3MOXXHOCTYW BCErZA IIPUHOCUIL C COOOI Ha ClleHy MHOXECTBO U3ZeNUI KOHKYPEHTOB
(kax mpaBuio, He Gonee YeTHIPeX 3a OAUH pa3). Ero mocnanune — «BOT KakK OTPaCib [yMAeT CETOAHS,

HO MBI 9TO U3MEHUM» — [0 CUX ITOP paboTaeT. ITo mocnaHue paboraeT 0Co6€HHO XOPOLIO TOTAA, KOTAA
CnoraH KoMmaHuu rnacut: «Jlymai unauey (Think different), uto camo mo cebe mapogus Ha gesus IBM:
«Jymait» (Think).

> Koudnuxr ¢ «cunamm» (IMPUpPOALL, SKOHOMUKMU, KYPCOB U Aaxe CyAbOBI) — ¢ TaK
Ha3bIBAaEMbIMU «00bEKTUBHBIMU BbI30BaMMUy». Kak HaM [T0ocagnTb 3TOT MIPOLLECCOP B 3TOT KOPITYC?
Kak Ham mepenBuHyTb 370 3nanne? Kak Ham 60poThes € OXXuperHueM u/wim rononom? CnoxHoCcT mpn
pabore ¢ mpobaeMamMu To06HOTO Pojia COCTOAT B TOM, UTO BaM HY)XHO BbLI3BAaTh COCTPafiaHNe K 06enum
CTOpoHaM. JloJKHO OBITH He TONbKO «0, KpyTo, Apple!», HO Takxe [OKHO 61ITh U «0, 6earas Sony!»
(wnn Ha060POT — B 3aBUCUMOCTU OT BALIUX IMYHHIX IPELAIOYTEHUI). B nto6oM ycmenrHoM punbme,
B KOTOPOM T'e€pOu MPOTUBOCTOAT CUJ1aM IIPUPoast (Hampumep, «Tutanuk» unn «4enoctuy), BCeraa ecTb
KOHGQIUKT TaKKe U MeXAY N0LbMU, KOTOPOMY, COOCTBEHHO, U NOCBALLeH GuibM. DUNLMLL, B KOTOPHIX
60nblIas YacTh KOHPANKTA Pa3BOPAYMBAETCA MEXKY YEI0BEKOM U CUIIAMU TIPUPOJILL, @ He MEXIY
IBYMs IUYHOCTAMM, He TT0J1YYal0oT HOMUHALMY 32 CLieHAPWIA U He CTAHOBATCS KaCCOBLIMU XUTAMM.

To ke MOXHO CKa3aTh U 0 Ipe3eHTanusx. Ecam XxoTuTe 60poThCs C OXKUPEHUEM, TO JIyYille BCETO
IIPOWLLIOCTPUPOBATD Ballly UZEH0 C IOMOLILI0 UCTOPUN TTAPHS, KOTOPOMY YZLAL0Ch TI06eAUTL B 3TO 60pbOe,
W IIapHs, KOTOPLIN 3TOTO He caenan. An I'op B cBoeit «Heyno6HoM mpaBre» 60peTcs He CTONLKO C I106aJIbHbIM
TIOTEIUIEHUEM, CKOJILKO C MTPOMBILIIEHHUKAMY, UYbW TIPEAITPUATUS TPOU3BOAAT AUOKCUL, YITIEPOZLA, U C JII0AbMY,
OTHOCALMMUCA CKETITUIECKU K OIACHOCTU U3MeHeHUA KnuMaTa. Ha ypoBHe LieHHOCTelt 3T0 60pbba 6yLymero
c npounsiM. [Tocnepnss gpasa ['opa Takosa: «V 6YAYIUX ITOKOJIEHNIL MOXKET BO3HUKHYTb CUTyaLus, KOraa
OHU 3apanyTcs BompocoM: “0 uem fymanu Haumm poautenn? [loueMy OHM He OTKPBULM T71a3a, KOTAQ Y HUX BCe
elle umesca maxc?” Ham HY»KHO YCAbIIATL 3TOT UX BOIIPOC ceidacy. I'op ieaeT 3T0 BOIIPOCOM IUYHOTO
BbIOOPA.

06bEKTUBHEIE BEI30BHL — 3T0 YA06H0. OHU CO34A0T 3aMevaTe bHLI KOHTEKCT: II0AWN BHE3AITHO
06HAPYKUBAIOT, YTO UM €CTb 33 YTO HOPOTHCSA, HO ApaMa BCe PaBHO Pa3BOPAYUBAETCA MeXAY aioabMu. Ene
pas3 BcrioMHUM Apple: «06BEKTUBHLIM BEI30BOM» OLUL0 CO3LaHNe JIerKoro HoyToyka. Ho mocmoTpute Ha
Pa3HULY B MOAX0AAX MEXIY ABYMA KOMIaHuAMu! IMEHHO 3TO YIEePXKUBAET BHUMAHUE aYLUTOPUN.

U mocnepyee, 0 YeM A X0UY CKa3aTh B 3TOM pasfieie: TPobiema AoKHa ObITb JOCTATOUHO CEPbe3HOMH,
YTOOLI IO €€ TIOBOAY MOXHO 01110 epexkuBatb. OTBET Ha BOIPOC: «4TO OYIET, €CIU MBI HE pelnuM 3Ty
mpo6n1eMy?» LOJKEH 6LITh OCTATOYHO NyraoluM. UYTo 6YLeT, ecinv oHW He CO3AanyT ErKWit KOMITboTep?
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Torpa BaM MPUAETCA ITO-IIPEXHEMY TaCKaTb Ha CITUHE CBOETO TPEXKWIOIPAMMOBOT'O MOHCTPA L0 IPpo60BOi
nockn! Kak no6but rosoputs poccuitckuit ciienapuct Apud Anves: «V repos fo/xHa ObITh TpobeMa,
C KOTOPOIi HEBO3MOKHO KUTbY.

HTak, B yeM 0CHOBHAA MPob6eMa v KOHGIUKT B Balleil Ipe3eHTaunmn? 3armuumTe ux.

Moppep>xuBanTe HanpsH>KeHUe

s BaM Ipu3Haloch: pacckasaTh 0 MpobjieMe B HavaJle pe3eHTalumn 0YeHsb jerko. IIpasaa nerko! 3to
MHOTMM YL,AeTCs, HO 3arBO34Ka B TOM, YTO OHUW 3TO IUI0XO0 LeNaloT, OLXO0AA K 3afaye BecbMa GopManbHo. ITn
JII0AM 03BYYMBAIOT IIPOOIEMY U 3aTEM MOUTU HEMEJJIEHHO paspenraioT ee. HampsikeHue ucuesaer, u ucTopus
3aKaHUNBAETCA, 2 OHU ITPOAOJLKAIOT IEPEUNCATL HaKThI, KOTOPLIE, KaK OHU CUUTANOT, HY)KHO IIEPEYUCINTD [0
koHua. Kakoe pasouaposatiue.

Takoe TPOUCXOZNUT He TONLKO ¢ mpe3eHTauuaAMU. Kunodunbmsr (unm, Toutee, KUHO3PUTENN) TOXKE
0T 3TOr0 cTpajatT. HassiBaeTca 3TO «CUHADPOM BTOPOT'O aKTay. B Knaccuyeckomn TpexakTHOW CTPYKTYpe
B IIEPBOM aKTe Bbl BBOLAWUTE I'ePOeB U co3faeTe KOHMAWKT, pa3pelras ero B TPETbEM aKTe, a BTOPOL aKT — 3TO
HeuTo nocepennHe. JJaxe cerofHs, KOraa MHOI'ME KUHO- W TeJleclieHapuUCThL Ha TIPAaKTUKe YxKe He UCTIONb3YIoT
TPEXAKTHYI0 CTPYKTYPY, Ha3BaHWE AAHHOW! MPOOAEMbl — «CUHAPOM BTOPOTO aKTa» — OCTAETCA.

B uem 370 mposBnserca? TUITMUHEIMU IPOSABIIEHUAMU CUHLPOMA BTOPOT'O aKTa CO CTOPOHLL ayAUTOPUN
ABJIAIOTCA:

> IOrJAAbIBAHUE Ha YacChl;

> TPOBEPKA 37IeKTPOHHOM MOYUTH WIN TBUTOB B MOOWILHOM YCTPOICTBE;

> uTeHWe PAa3faTOYHOro Marepuana (UTo Ay4lle) WiK He CBA3AHHLIX C TEMOW LOKYMEHTOB (YTO XyXKe).

A O CTOpOHBI BHICTYIIAIOETO:

> TOBLILIEHHAs MOHOTOHHOCTb I'0J10Ca U/WAW YCKOPEHHAs Pevb B TIOILITKe ObICTpee L0OPATHCA 0 KOHUA;

> yyameHHOEe UCIOb30BaHUE BOMPOCOB TUIA «JlOKYZA A [OLIEN?», YeCTHHIM OTBETOM Ha KOTOPLINA CTan

6b1 cnepytomuii: «<Hugoxynay.

CriaceHneM OT CUHAPOMA BTOPOTO aKTa ABIAETCA COXPAHEHUE IIPO6IEMEL B HepaspelieHHOM BULE BIUIOTS A0
camoro KoHua. Takum 06pa3oM, MOXKHO ITOLIEPKUBATD SMOLNOHAILHEIA PUTM, KaK 3TO IIOKA3aHO Ha puc. 3.3.

970 He 03HavaeT, YTO BaM 0053aTeNbHO HYKHO IMpubeperats uHGOpMaLnio n 4epKaTb ayAnTopuio
B HeBefleHUN. Ho Kak MMHUMYM OJUH BRXKHLI BOIIPOC LOJKEH BCETAa 0CTaBaThcs 6e3 oTBera. Hampumep,
Ipe3eHTalUs HAUMHAETCA C OMUCAHWUA CePLe3HOM MPOOIEeME B BAllleM [iellapTaMeHTe, Tpebyiouleit
6e3oTnaraTenbHoro peureHus. Cpasy e BO3HUKAET BOMPoc: «Brr peumnu 3Ty mpobnemy?» Ecnu 8ot
TIPULEPKUTE OTBET MUHYT Ha 20 (B 0COOEHHOCTU €CNIU 1eNI0 IPOUCKOAUT BO BPEMS 3aCeaHUs COBETA
IMPEKTOPOB), aYLUTOPUS MOXKET Bac MPUAYWINTL. Bam HYXHO cKa3aTh: «He 6ecrokoiiTecs, mpobnema 6uina
pelreHay. [lanee BLI 0TBeTUTE Ha Bompoc: «Ho kak 3To ynanock caenars? Kakont nexoi?» Heob6xonumo

IIPOJ0JLKATD 33[1aBaTh BOIIPOCH], KOTOPbIE MIOBOAAT AYLAUTOPUIO K Ballleil KOHEUHO Len.
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B nocpedCTBeHHbIX Mpe3eHTaundax y Hac B Ha4asle
eCTb r|p06J'|eMa, HO 3aTeM...

B xopoluel npe3eHTaLMmn 3MOLNOHANBHBIN PUTM
MOX0X Ha Myfbcaluio cepaua (Kak Bo BpeMs pasrosopal

Puc. 3.3. DMOUNOHaNbHbIN PUTM Npe3eHTauum

Wpes 3akniovaeTcs B TOM, YTOOHI CLEJATh CBOIO IIPE3EHTALUI0 MAaKCUMAJIbHO IPUOAWKEHHON! K pa3roBopy.
VIMeHHO TaK MOXHO MOAZEPKNBATh UHTepec. [locMOTPUM paBAe B IMa3a: Mpe3eHTalun 00LIYHO ABATCA
LellIeBOIL «OIITOBOWY albTepHATUBOW UHAUBUAYANLHOMY PA3TOBOPY C KAXKALIM U3 UIEeHOB ayLUTOPUMN.

Ho ot 3TOr0 Mpe3eHTanus He mepecTaeT ObITh pasroBopoM! PasroBop BIOYAET B ce6sl AUCKYCCUOHHEIE
MOMEHTHI, BOIIPOCH U CYXAEHUA. ITO uanor, becera, a He BeljaHne B OLHOCTOPOHHEM IopsaaKe! Bam HyxHO
CTPEMUTLCA K AUCKYCCUM B 110001 MOMEHT mpe3eHTaunu. OguH u3 croco6oB — 3T0 CIPOrHO3UPOBATD
BOITPOCHI, KOTOPHIE AYAUTOPUA 33AaCT B 110O0M Cyuae, W HauaTh 33fiaBaTh ux caMmomy. Eule nyuure, ecnn
OyZeTe 3a7aBaTh BAXKHLIE BOIIPOCHL, KOTOPLIE AyAUTOPUA He [0TaAblBAETCA 3aAaTh. BaM Heo6Xoanmo
Pa3nenuTh CBO0 OCHOBHYO TPOOIEMY, OCHOBHOW KOHMAUKT CBOEI UCTOPUU Ha HECKOJILKO OTZLEJIbHLIX
BOIIPOCOB TaKUM 00Pa30M, YTOOBI OTBETHL HA HUX, ECIIU CLOXWUTb UX BMECTE, 00Pa30BaIn MOCTUK MEXAY
11€71b10 U TIePBOHAYAIbHON ITPOBIIEMO.

CKONbKO [OMKHO OLITH BOMpocoB? Ecv Baula pe3eHTalus MPeACcTaBaseT cob0i KOPOTKY0
IBYXMUHYTHYI «peyub Ana 1ndTay, 0f4HOTO BONPOCa OYAEeT, HaBepHOe, LOCTATOUHO. A BOT BepXHETO Iipefiena
He cymecTByeT. f 3Hato N10few, KOTOPble COBETYIOT ZiaXKe B 3aT0JI0BKaX CNailoB 3aMeHUTb YTBEPKAEHUA
BormpocaMu. Takum 06pa3oM OHU MONYYAIOT Kak MUHUMYM CTOJLKO JKE BOIIPOCOB, CKOJIbKO ¥ HUX CIAI0B.
YT0o AefiCTBUTENBHO BAXHO — TaK 3TO YTOOHI Balla TPe3eHTalus MoayYnlach 3anioMmHatmeiics. Hanpumep,

«Mcxyccrso crapranay I'asa KaBacaku COCTOUT U3 [LeCATW YACTEMW, U KaXAasA U3 HUX MPELCTaBAAeT co6oit
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MaJleHbKWUI paszen Ha TeMy «B uem mpobnema?y. I coBepuieHHO yBepeH, UTo ['ail 3HAeT: HUKTO He 3aIIOMHUT
BCe fiecaTb uaeit. Ho eMy 370 He BaxHO0. EMY OYZeT LOCTAaTOUHO, €CW KQXKALIN B ayAUTOPUN 3aIOMHUT TPU
WM YeTLIPE MBICIIU, KOTOPLIE OKAXYTCA 1A HETO CAMLIMU [TPUBJIEKATENbHLIMMU.

CtuB )x06C TPamuMOHHO pa3buBa «BTOPOiL aKT» Ha TPU YacTu. ECu Bl CHOBA ITOCMOTPUTE €T0
mpesenTauuio iPod 2001 r., To yBULUTE, UTO CHaYana OH FOBOPUT: «HU ¥ KOT'0 U3 HUX He MOLYUNILCA XUT»
(6onburas mpobnema), OTOM faeT obelaHue, ¥To Apple COBEpPLUIUT YTO-TO haHTACTUYECKOE B 06nacTH
1nbpPOoBOIL My3LIKY, A 3aTeM OPOCAET ayAUTOPUN KII0UEBYIO GPa3y, KOTOpas BHPAXKAEeT TakKe ero raBHLIN!
00beKTUBHBIN BEI30B: «THICAYA MTECeH, BCA Balla HoHOTEKa — B BallleM KapMaHey. Jlanee OH epexXofuT
K OITMCAHWIO TPEeX TJ1aBHbIX LOCTUKEHW.

> VYabTpamopTaTuBHbIN. [Ipo6nema: «Kak MOMECTUTD THICAYY IIECEH B KAPMAHE?»

> JlereHpapHaa npocrora Apple B mpumenernuum. [Ipo6nema: «Ecnu kTo-unbyab n3 Bac Korga-nm6o
TI0J1b30BAJICA IIOPTATUBHLIM MY3bIKQJIbHLIM YCTPOUCTBOM WV NI0OLIM IIOPTATUBHEIM UG POBLIM
YCTPOWCTBOM, (POTOATMAPATOM UK [laXKe BUZeOMAriuTohOHOM, OH 3HAET, YTO MOTpeOuUTenbCKue
371eKTPOHHLIE YCTPOWUCTBA He CJIAaBATCA IIPOCTOTOW B IIPUMEHEHUY, He TaK In?»

» ABTocuHXpoHU3auus. [Ipo6nema: «UTo MPOU3ONET, €CIN B 3aX0TUTE A06ABUTH HOBYIO MY3LIKY
Kk iTunes, epecTPOUTL CBON TIEN-IUCT, 106ABUTL HOBLIN I1EW-UCT U T. 1.7»

3areM [[)k06cC fienaet BHIBOA, UTO HET APYTO TaKOW KOMITAHUW, KOTOPasi MOTJla Obl COBMECTUTD 3TU
TPU XapaKTePUCTUKW, U Ha 3TOM 3aBepliaeT pPasroBop. Jlanee oH 03BYUNBAET L1eHbI U YC0BUA LOCTaBKU
(TTpU3LIB K LECTBUI0) U CBON «DUPMEHHBIN» C1al] — «LyYUINii Togapok»: «IIoKymaiiTe ero He i cebs,
a U1l CBOUX NI0OUMBIX» (MOMEHT LIeHHOCTEN). ITW TPU BOIIPOCA CBA3LIBAIOT BCE UIOY BoeAuHO. o6 aaxe
103B0OJsAET cebe BpeMs 0T BpeMeHW YAANATbCA OT OCHOBHOI TEMBI (IIOCJle BTOPO YacTU OH ITPOBOAUT MUHU-
Ipe3eHTanuio cnenytowmeil Bepeuu iTunes) u 3aTem cHOBA Bo3Bpalaercs K Heil. Tak YTo He mepecraBaiite
3371aBaTh BOIIPOCHL.

A Terepb 3aayManTech 0 clefyloleit IpobieMe: s XUy IEPEBECTU CBOI0 AYAUTOPWUIO OT I1aBHOTO
BOIIPOCA K LeNu Moeii mpe3eHTanuun. Ha Kakue BOIIPOCH CAyUIaTeNAM HYKHO OYeT OTBETUTb, YTOOH!
COBEPLINTD 3TOT ITIepexon?

BribepuTe BOMPOCH, KOTOPLIE KAXKYTCA BaM Hanbosee BaXHBLIMU, U 3aTeM CIPYIIIIUPYIATE IO HUMU BCe
ocTanbHoe. Bompocs! ¥ BaC LOJKHBI BLICTPOUTBCA B TPU JIOTUYECKUX YPOBHA: OCHOBHOW BOMPOC, HECKOJIbKO
BQKHBIX BOIIPOCOB U BCE OCTAJIbHLIE.

ObbscHUTe pelleHne

Korpa B povineTe 1o caMoro HWHEro YPOBHA CBOEN Ipe3eHTalun — [0 KOHKPETHbIX CJ10B, 10
Cnaiinos, o0 GakTypH Ballleit peun, BaM U TOTAA HYXKeH 6yneT KoHGAUKT. [IOMHUTE: N0AN CIIOCOOHBI YTO-

TO ITOHATDL, TOJIbKO CPaBHUBAA €T'0 €lle C YeM-TO. Bes xonTekcra, 6es3 TMTOAOIJIEKU (ba}('rm He UMEelT CMbICHa.
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[JIABA'3  KoHTpacT B UcTOpuUM

[aBaiiTe enje pa3 mocMOTPUM Ha mpe3eHTanuto iPod 2001 r., a TouHee Ha Ty ee YacTb, Te FOBOPUTCA
0 CyIepIOPTAaTUBHOCTU MPOAYKTA. Hue mpencraBnest ypoBHU KOHGAUKTA:

VYposeHsb 1
IIpo6bnema: Cymecteyomue MP3-1neepst MaJlOMPUTOAHLL i yIIoTpebnernus. Hu oguu n3 HUX 1o cux
IIOp He CTaJl XUTOM.

Pewenue: Apple coBepmmnT YT0-TO GAHTACTUYECKOE: MBI ITOJIOXKUM THICATY [IECEH B BAll KAPMaH.

VYpoBeHb 2
Hp06fle}Vla.’ Ecnv Mbt XOTUM TIOJIOXUTDb TbHICAYY ITECEH B Balll KAPMaH, KaK MbI 3TO cp,enaeM?

Pewenue: Mbl HaUHEM C YIbTPATOHKOTO ECTKOTO ANUCKA.

VYpoBensb 3
IIpobnema: Ho kak MBI 3aIUlIEM THICAYY NIECEH HA STOT YAbTPATOHKWUIA AUCK?
Pewenue: Msbt ucrionbsyem mmny Firewire.

VYposeHb 4
Ipobnema: Tlouemy umento Firewire?
Pewenue: IloTOMy YTO OHa BLICOKOCKOPOCTHAA.

VYposeHb 5
IIpo6niema: HackonbKo 0HA BHICOKOCKOPOCTHAA?
Pewenue: Byt MoxeTe 3arpy3uts ensin CD 3a 5-10 cexyHga. [laBaiite cpasiuM ee ¢ USB. 3pecs,
Ha CaMOM HWKHEM U3 BCEX BO3MOXHLIX YPOoBHEMN, [[)06C UCTONb3yeT MaTpuLly 2 x 2 iis
cpaBHerua USB u Firewire. Koneuto, mpopyKt Apple HaunCTO BHIUIPLIBAET.

Ha xa)knoM ypoBHe — OT BEPXHETO0 U ;0 HWKHEr0 — eCTb KOHGAUKT, eCTb KOHTPACT, eCTb
MPOG6IEMEL U €CTh pelenns. B uaease cienyeT KaXablii BAXKHLIA apIyMEHT WIN MHEHUE COTPOBOXAATD
KOHTPAPryMEHTOM, KOHTPMHEHUEM, ITPEALICTOPUEN WIN CPABHEHUEM.

B yeM pasHuna MeXAy paboTalommmMu n HepaboTarommummn cpasHernamMu? YTobsr onpenennts 3To, Bpioc
I3ux u3 0punnyeckoit urkonst Yausepcurera Banbnapanco npennaraer UCmoab30BaTh TPU CAEAYIOMUK
KPUTEPWA: Y3HABAEMOCTb, SMOLMOHA/ILHEI PE30HAHC U CBOGOAA OT HEMPEeAYCMOTPEHHBIX aCCOLMALNIA.

S OTIONHI0 STOT CMUCOK ellle OHWUM IIYHKTOM: He n3beranre 04eBUAHOTO.

> VY3HaBaeMoCTb. BOT rie rnaBHy10 POb CHITPAET Ballle 3HAHUE aAYAUTOPUU. BaMm HyWKHO OHITH
YBEPEHHLIMM, YTO BEI CPABHUBAETE UTO-TO HEU3BECTHOE (TO, PAil UETO BHI YCTPAUBAETE IIPE3EHTALNIO)
C UEM-TO, YTO ayLUTOPUM 3HaKOMO. Hampumep, ecau Bl ckaxere, uTo Baw MP3-mneep MeHbure
pasMepoM, YeM YIIaKOBKA KEeBATEJIbLHON PE3UHKW, BbL JOJLKHBL OLITh YBEPEHLL, UTO C/YLIATENU TIOAYMAIOT
WUMEHHO O TaKOii YIIaKOBKE }eBATEbHOW PE3UHKY, KOTOPYIO BL UMeNU B BUZY. Ecnn Bb rOBOPUTE, YTO
OH BECUT IIPUMEPHO KaK UeThIpe UeTBEPTAKA, BhI [OJIKHLL OBITh YBEPEHL!, UTO aYAUTOPUN 3HAKOMO



[Mpobnembl 1 pelleHns

olylleHne Beca YeThipex 25-11eHTOBLIX MOHeT. Tak Kak s u3 Poccun, s HeyacTo umeto B kapMaHe
25-11eHTOBUKU (BO BCAKOM CJlyvae, KOTZA HaxoXych BHe CILIA), mosToMy A Ha caMOM fiefie He 3Hal,
KaKOB BEC UETHIPEX MOHET Ha YPOBHE OLWyIleHU!. 3HAaHUE [LO/KHO ObITh PeasbHLIM, @ He abCTPaKTHHIM.

> JMOLMOHaNbHBIN pe30HaHCc. Ecnu cayumaTenam 3HaKOMO 3TO YYBCTBO, CPAaBHEHWE BLI30BET ¥ HUX
XOTA GBI HEKOTOPHIN IMOLMOHANBHEIN Pe30HaHC. Pe3ynbrar 6yner nyvure, €Civ BH KOCHETECH
BLICOKOIMOLIMOHANBHEIX TEM: 1106BYU, CMEPTU, POXKLEHUSA, CEKCA, PETUTUN UIU TIONUTUKU. CBOUM
ycIexoM Mos mpeseHTauus «CMepts uepes PowerPointy» xoTs 611 oTyacTi 0653aHa SMOLMOHALBHO
APKOMY Ha3BaHuI1o.

> He usberaire oueBupHoro. [Iopoii mone3Ho cpaBHUBATL A6/I0KK C amenbcuHamu. Hampumep,
MHOT'ME He3aBUCUMBIE KOHCY/IbTAHTHI (TaKue KakK ) He CPaBHUBAIOT LieHbl Ha CBOW OHJAWH-CeMUHAPbL
C lleHaMU IPYTUX OHJNAWH-KYPCcOB. OHU MIPEATIOUNTAIOT CPABHUBATD UX C 1leHaMU CBOWX K€ CEMUHAPOB,
IIPOBOZAMMBIX BXUBYIO, WI C LleHaMW UHANBULYALbHEIX TpeHUHToB. 0fHaKO BCerya UMeeTCcA TOHKas
rpanb. Korpa ®un Uvnnep n3 Apple cpaBHU KONNYECTBO MPUIOKEHWUN AJ1l PA3TIUYHLIX MOOUIIbHBIX
mnatdopm, o nepeuncnun Palm, BlackBerry, Nokia, Android v iPhone, Ho kakuM-To 06pa3oM ymycTun
BKJIIOYUTb B 3TOT criucok Microsoft Windows. 3To Mmourennunyecrtso.

> HempepycMOTpeHHbIE accounanuun, ITo ellle 04Ha J0BYLUIKA, KOTOPOW CNlefyeT OCTePeraThCA.
Baurm cpaBHeHMA MOTYT BHI3BATb B YMaxX CJlylIaTeslell COBEPLIEHHO He 3aIlaHWPOBAHHbIE BAMU
accouuaunu. Hampumep, yrioMmHaHue 0 CMEPTU WK O CEKCe BCETZA BLI3LIBAET HEIIPEAYCMOTPEHHLIE
accouuaumnun. M36exarb nx MONHOCTbIO HeNb3s. Koro-To Bbl HaBepHAKa oropunute. 1 TeM He MeHee
PUCKOB 60ATbCA — ITpe3eHTalnit He yeTpanBaTh! KTo He puUCKyeT, TOT He IbeT NIaMIIaHCKoe.
[IpocTo He 3a0bIBAiiTE, YTO «PUCKOBAHHbII» HE 3HAUUT «HE0OAYMAHHLIN». CTapaiTech MaKCUMabHO
IIPeLyCMOTPETH acCOLMaluK, KOTOPbIe BALIN C10BA MOTYT BLI3BATb Y AYAUTOPUN.

[To3BonbTe MHe mpuBecTu eule onut npumep. Korpa 23 mapra 1775 r. Ilatpuk I'enpu, monutuk ns urara
Buppxuuna n opun n3 aMepuKaHCKUX 0TL0B-OCHOBATEJIEW, BLICTYIIWIL C OLHOW U3 CaMblX 3HAMEHUTLIX peuent
B UCTOPUM TI0f, Ha3BaHueM «CBoboAa unu cMepThb!». Peub mpusbiBana K MOOGUNN3ALUN TIPOTUB OPUTAHIIEB,

B pe3yJibTaTe Yero Bupaxuuus BCTyIwia B BOWHY 3a HE3aBUCUMOCTb. ITa peub XOPOLIO U3BECTHA, e
aHanU3UpPOBaNU MHOTOKPATHO, HO OHA CTOWUT TOTO, UTOOHI HA Hee B3T/IAHYTD ellje pas.

V Hee oueHb cuIbHOE Havano: «Bompoc, croamuii epey [IanaToi, kacaeTca OLHOTO U3 YXKAaCHEWIINX
MOMEHTOB B UCTOPUU 3TOW CTPaHbl. YTO 10 MEHS, TO A CUUTAI0, BOIIPOC ITOT CTOUT TaK: cBoboza uin pabeTeo.
ITo cBOet BAXHOCTW OH CPAaBHUM C BOIIPOCOM CBOOOL! 1e6aT0B. TONbKO TaKUM 06Pa30M Mbl MOXEM HALleAThCA
L06PATHCA O UCTUHLL U OITPABAATH 60MIBLIYIO OTBETCTBEHHOCTh, KOTOPYIO HeceM nepen Borom w mepen cBoemt
cTpaHoi». IMeHHO B 3TOT MOMeHT IIaTpuk T'eHpu BBOAUT 60MblINe TOHATUA: CBOOOAA, pabCTBO, UCTUHA, Bor.

Kower He MeHee CunbHbINA: «Pa3Be XW3Hb HACTObKO [,0OPOTa U MUP HACTONbKO XOPOLI, YTOOLI TOKYIIATh
WX IO 1|eHe liemeit u pabersa? He gomyctyn atoro, Becemorymuii Boxe! S He 3Hat0, M0 KaKOMy MYTW MTOWAYT
npyrue. YTo [0 MeHs, TO L BLIGUPA0 CBOOOLY WK CMEPTh!»
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IABA 3

KoHTpacT B Mctopun

OmATb y HaC MPUCYTCTBYIOT U BoT, 1 cMepTh, 1 pabcTBo. Bo3MOXKHO, BH IyMaeTe, YTO Ballla TEMA HE
HACTOJIbKO XWUBOTpeemyLia 1 He 3aClyXKUBaeT TaKoro axuoraxa. Ho ecnu cyanTs mo Havany peuu I'eHpu,
B TOT fieHb B KonBeHTe BUpmnHum Obi10 HEMaso IPUCYTCTBYIOIUX, KOTOPHIE TaK e He CYUTAJIN, UTO BCA
3Ta «PEBONIOLMUA» 3ACIYKUBAET NOK00HOI LryMnxu. S cebe mpepcTaBAlo, KaK ZyManu HeKoTopsie: «Mbt
HEMaJ10 ITOXWAW oAl 6pUTaHUaMU. ITO OBIIO ANEKO OT UAEaNbHOTO, HO TAKOBA XU3Hb!»

B cepenunne peun [latpuk T'erpu cTaBUT HECKONBKO 0UEHH CJLOKHBIX BOIIPOCOB U ITPOBOAUT 3aMevaTe/lbHLIe
CpaBHEHUA: «0H1n TOBOPAT HaM, C3D, UYTO MbL cna61>1; YTO MbI HE MOXXEM CITPAaBUTLCA C TAKUM I'DO3HBLIM
HempusTeneM. A Korfia Mul 6yzieM cwibHbIMWU? Ha cienyiolmeit Heflene uan B cienyiomeM ropy?.. Cap, Mst
He c1abbl, ecv Mbl IIPaBUIbHO PACTIOPALUMCA TEMU CPeACTBaMU, KoTopbie Co3haTenb BOXKWUI B HALIY CUILY».

7 onATh [eHPU MPOTUBOMOCTABAAET HACTOALLEE COCTOAHNE TUIIOTETUYECKOMY OyAyLeMy. OH yIIOMUHAET
Tocriopa. Be3ycoBHO, OH MOAAPU3YET ayAUTOPUIO, HO J0OUBAETCA CBOEN 11e/IN, U UMEHHO 3TOrO0 A 60jblIe
BCET0 XOYY JiJ1A ceba 1 A7 Bac.

[EPON 1 3710[IEV

Jleno 6bino B Havane 1930-x rofos. OLUH aHIIMACKWIL YHUBEPCUTETCKUIA TTpodeccop 3aHUMaNCA
IIPOBEPKOIA FK3aMeHALMOHHLIX paboT. 3anava 6bila mpeckyuHeiiuasn. B kakoii-To MOMEHT OH OTBIEKCS, A0CTaL
ancT 6YMaru u yepkanyn Ha HeM: «Kun-6bi1 B Hope 1oz, 3emieit [repoit]». B opurntiane mpodeccop, KOHEYHO,
Hamucar, KTo 6bUL 3TOT Tepoii, HO U1 TEX U3 BAC, KTO ellle He JoTafajlcs,  oKa He OV er0 PacKpLIBaTh.

3a mapy neT U3 3TOT0 MPeAsloKeHUs BLPOCa lieflas KHUra, KoTopas 6bi1a ony6auKoBaHa J0HLOHCKUM
usparenscTBoM George Allen & Unwin B 1937 r. Ono6peHue KPUTUKOB 0Ka3a10Ch OYTU €LUHOLYIIHEIM.
Kuwura 6bina HOMMHUPOBAHA Ha AINTePaTypHYto Mefanb Kaprern u nonyuuna npus razetst New York Herald
Tribune. U3paTenu TpeboBanu mponomketus. Ha ero cosnanue yiuien He OIWH IO, HO B KOHIlE KOHLOB
B 1954 . cuKBen YBUAEN CBET U CTaJl OLHON U3 caMbIX ITPoAiaBaeMbIx KHUT XX BeKa, BbIliAA Ha IlepBoe
MecTo B peiiture BBC «100 nyymmx KHUT CTONETUAY. JKpaHHAA afallTaluA OKaszanacb OOHUM U3 CaMblX
(bnHaHCOBO yCIENIHBIX KUHOMPOEKTOB B UCTOPUU (B HACTOALUI MOMEHT 3aHUMAEeT MATYI0 CTPOUKY CPean
CaMbIX KaCCOBLIX KWHOKAPTUH 3a BCe BpeMeHa) u 3aBoeBana 17 u3 30 Harpays AKazeMuu, Ha KOTopbie
Obi1a HOMMHMPOBaHa. MTax, C710BO U3 TOTO CaMOTO MEPBOTO NIPEANLOXKEHWA; CLOBO, KOTOPOE MbI OITYCTUI,
3TO0 «X066UT». Bce Havanoch ¢ repos.

ﬂpMMe%aHMe. Co cnoBoM «repoi» Bcerga BO3HWKAeT ofHa Hebonbluasa npobnema. HekoTopble Moy cymMTaloT,
YTO OHO C/TULLIKOM MyMCKoe. MM KaxKeTca, 4To Npu CoBe «repoii» BO3HMKAeT 06pa3 BouHa. A xouy 3aBepuTb Bac, YTO
CMOTPI0 Ha 3T0 C/10BO MHaYe. [1nA MeHA [IKynbeTTa — TaKoW e repoi, Kak 1 Pomeo.



lepoli v 3n104ehn

XoTWTe BepbTE, XOTUTE HET, HO f CaM KaK-TO CTaj repoeM nof06Hoi nctopun. Y XoTs oHa MPoAInnach
BCETO0 TP [HA W He yBeHYanach «0ckapoMy, st CAienal Xopouylo mpe3eHTanmio. Moum KaneHToMm Obina
KOMITaHUs, 3aHUMAI0ILAACA TEXHUYECKON KCIULyaTaluueit 3naHuil. S pa3pabaTsiBan Mpe3eHTanunio, KOTOpyio
KJIMEHT cOBUpaCs HAaPaBUTh BMECTE CO CBOUM IIPEJJI0KEHUEM O COTPYAHUYecTBe. CNef0Ba0 KaKUM-

TO 06pa30M BLHIENUTD 3TY KOMIIAHWIO CPEAN APYTUX GUPM, PACCHINAOLNX LOBONLHO OLHOO0OPA3HbIE,
NMLIeHHbBIE BOOOPaXeHUs clanasl, caenantsie B PowerPoint u mop 3aBsisky HabuTsie TekcToM. Kak Beerga,
 coOpan oCHOBHYI0 UHGDODPMALMIO, OIIPEAenn 1ienb U KOHGIUKT, HO Kojlebancs no nosoay dopmsr. Her,
IIPOCTUTE, 3TO Hempasza. S He konebancs. Y MeHs Boobme He 61110 HUKaKUX uaeit. Moe BooOpaxeHue
PELIUNIO B TOT ZieHb B3ATb OTTYIL. 1 UyBCTBOBaN ce6s GECIIOMOLHLIM, 5l OLUL B OTYAAHUY, ¥ MEHA HUYETO He
MOJY4anoch.

A cran mpocmarpusath Gororpadun B ofHoM Gorobatike B HafeKae HANTU XOTb KaKy0-Ty MeTadopy uim
BLOXHOBIAIOLLYIO ULEI0 U BAPYT YBULEN CBOErO MapHa (puc. 3.4).

3apaBcTByiiTe! MeHst 30ByT
Bukrop... MoXxHO npocTo BuTs.

51 pabGoTar B KOMIIAHUH

Acme Facility Management

bl 3aHUMaeMCsi HH)XXeHepHOH
JKCIUlyaTalyiel 3JaHuM.

A Ballre 3gaHue
06CTY)KUBAIOT
npodeccunoHanbI?

Puc. 3.4. TnaBHbI repoii NnpeacTaBnseT cebs

Jra doTorpadus 6YKBaNbHO CLenana Mpe3eHTalmnio 3a MeHs. OHa BCTala Ha MeCTO, U BECH «ITA3Jl»
cnoxwics. Ilapes, n306paXKeHHLIN Ha HEW, CTa BEAYIUM IIPe3eHTalUu, KOTOPLIA 06pamaeTcs K ayauTopun
C 9KpaHa W PacCKasHBAET 0 BCEBO3MOXHLIX MPOGIEeMax U UX pelleHusax. Bonbuias 9acTb TeKCTa ANA ero
«PETIUKY s Hammucasl, [OC0BHO UUTUPYA CJ10BA MEHELKEPOB, KOTOPHIX Ilepes STUM ompocuil. Takke A Hauren
W LPYTUX TIEPCOHAXKEN, KOTOPHIE LOTONHALN WIN OTTEHANU TJ1aBHOTO repos (puc. 3.5). Bce cpaborano Ha
OT/INYHO.
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IABA 3

KoHTpacT B Mctopun

[ AaBHbLILT rekom”

- 3
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OcranbHvie nekcouaxw

Puc. 3.5. [naBHbIN report 1 Apyrne KOHTPacTUpYyoLme C HUM NePCOHaN

A Temepb [03BOJIbTE 3apatee MPefOCTePeYb BaC: CO3AAHNE repos A Ipe3eHTaluun — 3T0 He
TpUBMaNbHas 3afa4a. OHA MOXKET 0Ka3aTbCs LOBOJILHO CJIOXHOW U MOTPe60BATh HEMAJO lle/leHaPaBleHHbIX
ycunuit. JInuHo s n3berao 3To fenaTh, 33 UCKIIOUYEHUEM CIIYYAEB, KOTa ITPe3eHTalus apXUBaKHAA. .. UIN
KOTZa HeT apyroro Buixona. Ho y mofo6HOro MoAxoza ecTs U CBETNAs CTOPOH], @ UMEHHO: OH Ha CaMOM
LieJle 0YeHb JleMCTBEHHBIN. HeKoTopble CKIOHHLI laXKe CYUTATD, YTO KTEPO — 3TO U eCTb UCTOPUAY.

V MeH: e HECKOLbKO UHOE MHEHWE: ¥ UCTOPUU eCTb €llle MHOXECTBO KOMIIOHEHTOB, KOTOPHIE HE0HXOLUMSI,
YTOObI TEPOI NEeNCTBUTENBHO «3aPaboTany, U CaMblil TPUMETHLIA U3 HUX — 3TO 37107eii. [IoTpe6HOCTD

B KOHTpACTe — WITYKA IOCTOAHHAA U JOBOJILHO cWibHas. O6lee MpaBUilo ApaMbl IJ1aCUT: UeM ITPOllle Tepoto
OZL0JIeTh 371071esl U COOCTBEHHbIE CNabOCTU, TEM MeHee lleHHa ipaMa. BHavane 371076l foKeH OLITL CUIbHEE
W IIPOOIEMEL TePOsl OJKHBL Ka3aThCsl HEMPeoAonUMLIMU. Ecnn Baut repoit — CymepMeH, ero BparoM JOLKeH
ObITL KTO-TO IMOX0XWUI Ha JIekca JloTopa®.

* Anexcanpp [Ixo3sed «Jlekcy Jltorop (anrn. Alexander Joseph “Lex” Luthor) — cynep3nogeit DC Comics v 3aknatsiit
Bpar Cynepmena. Cosnan Ixeppu Curenom u o Wycrepom. JlioTop 6bin apxusparom CymepmeHa B 601bUIMHCTBE
TIOABJIEHUIA CYIIeprepos, 6yAyumn 3alyMaHHLIM KaK ero BOiHas IIPOTUBOIIO0XKHOCTb: HPABCTBEHHO Pa3BpallleHHbIN
W TIOJ1aTaloUICA Ha MHTEJJEKT, @ He Ha cuily. JII0TOp 3aXBaTHIBAET BACTD, UCIIOJIb3YA CBOM TeHMit 06LIYHO pasu
co6CTBEHHOI BEITOAY, a He paan 1o6pa, U ABNAETCA YIrpo3oit BceMmy. [Ipum. ped.
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Kax BEI, BO3MOXHO, yKe LOrafanuch, 0CO6EHHO M0e3HO UMETh Tepost (LeiicTBYIOLEeE IUL0), KOTTA BLL HE
IIPOBONUTE MPe3eHTaL U0 BXUBY10. [Ipe3eHTaumm ¢ repoeM 0cob6eHHO X0POLIO paboTalOT, KOTZA MepeaanTcs
IO 3/IEKTPOHHOM MOYTe WK pasMewmatoTcs B CeTH, HO MOTYT 0Ka3aThbCA LOBOJLHO OECITONE3HBIMY, €CIIU BCE
IIPOVUCXOAUT BO BPEMsl HACTOALLEN BCTPEYU — CBOUM I'0JI0COM Bbl HEMHOT'OE CMOXETe [,06aBUTb K TaKoi
Ipe3eHTaluun. B 3TOM YacTu KHUIU A IPOAHANU3UPYI0 PA3INYHLIE CTPATETUU UCITOIb30BAHMUA FEPOEB
W 37107i€€B B Mpe3eHTanuAX. Ilo cyTH, MOKHO UCII0Ib30BATh TONBLKO TPU CITOCO6a:

» paccKasaTb UCTOPUIO KIIUEHTA;
» pacckasaTb UCTOPUI0 KOMIIAHUUN;
p  paccKasaTb Ballly INYHYI0 UCTOPUIO.

MCTOpMﬂ KJINeHTa

HcTopum, OCTPOEHHLIE BOKPYT KIIMEHT], BO MHOTOM ITOX0XW Ha CBUIETENbCTBA MTOTpebuTeneit. Jiobas
W3 HUX — 3TO UCTOPUsl YeI0BEKA, UMEBLIETO ITPOGJIEMY, KOTOPYIO VAALOCH PEOLO0JeTh 61ar0Aaps BalleMy
peutennto. Ecnu y Bac ecTh peanbHLIN Y€0BEK C pealbHBIM UMEHEM U alpeCOM — 3aMevaTenbHo. [loguepkHure
3T0. A ecnu HeT — He 6epa. [IpocTo pacckakuTe HeKy10, Ha Ball B3MJIAL TUIIWUHY0 UcToputo. JIOByLIKa, KOTOPYO
cnenyeT u3berarh, 3aK10YAETCA B TOM, UTO UEM MEHBIIIE IETA/Ie BLI IPUBOAIUTE O CBOEM r'epoe, TeM abCTpaKTHEE
OH KakeTcs. A Bbl 3HAETE, KaKue C abCTpaKumAMu ObIBaOT MTPobneMbl? VIM TPYAHO COMEPEXUBATD. BaM HYXKHO
MIPUZATh CBOUM BBIMBILIZIEHHLIM T€POSIM HEKUE PeaslbHble YePTHI, KOXWUBUTbY, KaK CKasann Obl CLieHApUCTHI.

Camas u3BecTHas ITpe3eHTalus, 1yYllle BCETr0 Peann30BaBlIas JAHHLIN METOJ, Ha3blBAeTCA «3HAKOMbTECh:
Terpu» n mpuragnexut Ckorry lseptnn n3 komnadun Ethos3. OHa cTrana HeBepoATHO MOMyNAPHOW, BEI3Baa
feccueTHOe KOIUYECTBO MTOAPAKAHUN U, KaK YTBEPKLAETCA B HEKOTOPHIX U3 ITUX TOAPAKAHWUA, ITON0XKWIA
Havasno 11eJ10My HOBOMY aHpy. Bce mpoucxoanT mpuMepHo ciefyommum 06pa3oM: Ha CaMOM IIepBOM caiine
HACc 3HAKOMAT ¢ repoeM: [eHpn — MPUATHbI MOJIO[I0N Ye/10BEK, KOTOPLIN MUBET B CUITIE, 1106UT Kode,
Goneet 3a komaHny Seattle Seahawks, umeer crenens MBA, Ho He yMeeT BhICTYIIaTh y6nnyHo. [loyemy? Us-
3a PowerPoint ero cnaipst BHIrARAT yixacHo. 0-0, 6entwiii Ternpu! Janee Hac 3HAKOMAT ¢ Ipukoii (puc. 3.6),
KOTOPY0 HaM OITUCHIBAIOT ITOYTU TaK Xe, Kak u ['eHpu, ¢ TOW NULIb pasHUllew, YTo, IIOXO0XE, 0Ha XOPOLIO
BHICTYIIAeT Ha mybnuke. [louemy? IloTomMy UTO 0Ha, 671arofaps KOMMYHUKALMOHHOMY areHTCTBY, pa3bupaercs
B KOHTEHTe, An3aiHe u nopave. [Ipucoepunaiteck Kk IpuKe B Ipe3eHTALNOHHOW PEBONOLUM!

A Teneps mopyMaiiTe: KTo Takon ['enpu B HacToawen xu3uu? Koxneuxo, 'enpu — 310 Baw
MIOTEHLMAIbHBIN KIMEHT. A KTO Takas Ipuka? Ipuka — Balll HACTOAWMNN KINEHT. A ellle 0Ha ABONHUK ['eHpwy,
ero ny6iep, Ybs €ANHCTBEHHAA 3a7la¥a — KOHTPACTUPOBATL ¢ HUM. OHA uaeanbhbiid Tenpu. OHa To, UeM
ITepnox Xonmc asnserca aas npodeccopa MopuapTu: TeM e cCaMbiM Y€J10BEKOM C OJHOW INUIL Pa3HULEN —
OH 06pbii. Ho vy Ipuka, Hu FeHpu He ABAAIOTCA 3710[1€AMW, TIPaBUIbLHO? Y A y)Ke CIbIIIY Ball BOMIPOC: TOrAa

KTO e I1aBHbIN 3107ei? ITo, KoHeuHo, PowerPoint!
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[Inan feicTBUTENLHO NPOCTO. Y BAC €CTh Iepoit, KOTOPHIN CaM I0 cebe 3aMevaTeNbHLIi, HO UMEeeT
CEPbEe3HBIN INYHEIA HEOCTATOK, KOTOPHIA TOPMO3UT €ro Kapbepy. Y repos ecTb MOTPe6GHOCTD, 0 HAIUYUN
KOTOPOW OH, BO3MOXHO, AiaXKe He poranbiBaerca. Ho BH-TO 0 Hell 3HAeTe W IIOKA3LIBAETE €MY, KaK Pa3pelInThb
CBO10 ITPO6IEMY C IIOMOILbI0 BALIEr0 pelieHus. ['eHnanbHo.

ITopoit nopn 604TCA HafeNATb CBOUX [ePOeB CePbe3HLIMU HEA0CTATKAMMI, TaK KakK AyMaloT, UTo
AYANTOPUA HE 3aX0UYeT aCCOLUNPOBATh cebs ¢ OLOOGHEIMU epcoHa)aMu. «0 HeT, — TOBOPAT OHU, —
KJMEHTH HUKOTAA He PACIo3Ha0T cebs B TaKOM IepcoHaxey. [la By nompobyiite! 3To paboraer.

B KoH1e KOHI1]0B, BHL )€ He cobupaeTech B 1060BYI0 aTaKy. BLl e He rOBOPUTE CBOEMY MOTEHIUANILHOMY
KIWeHTY HampaMmyto: «Baum cnaiinst B PowerPoint (unu yem ox Tam 3aHUMaeTcs) — IOJHbIW OTCTOM!»
Bcsa mpenecTb MOAXOLA, KOTLA BALl KIUEHT — T€POMN C HELOCTATKOM, COCTOUT B €T0 MATKOCTU

U UHOCKa3aTeJlbHOCTU.

ﬂkuMe%aHue, 0pHaKo BepuTe Bbl MAw HeT, B 2010 r. BTOpas NpeMmnaA Ha exerofHOM KOHKYpCe Npe3eHTaLmm,
opraHu3syeMoM SlideShare, foctanack npeseHTaLmm nof HasBaHWeM «Balum cnangpl B PowerPoint — nosHbIn
otctou!». [1a, rpy6o. Ho 3To Take pabotaet!
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S mpuBeny BaM ele 607ee YAUBUTENbHLIA IIPUMep U3 MUpa peknamsr: ponnk Coca-Cola ans
BOCKpecHoro fHA Cynepky6ka 2009 r. — MyJIbTUK, CO3LaHHbIA aBTopaMu «CummncoHoB». Hauunaercs oH
C IJ1aBHOTO repost — mucrepa Bepica. Ecnu Bbl He cMoTpuTe «CUMIICOHOBY, TO MHE HYXHO IIPEAYIIPEAUTD
BAC, YTO B 3TOM MyJlbTCepUae HeT 60sblIero 3n0zes, yeM muctep Bepiic. Ho B kakoM-To cmbicne
OH JIyYLIUA TE€POiA, IOTOMY YTO OH CaMblit rTnOKuit. OH cocobeH crenars Bce YTo yroaHo! EMy He
BEZOMBI HUKAKWe HpaBCTBeHHLIe 6apbepsl. Ho B 3TOM 3mu3one emy He BeseT. Muctep Beprc — 6aHKpoT:
buHaHCOBLIN Kpu3nc fobpancs u 1o Hero. Mt Habn0AAEM, KaK aKUUN €0 KOMITAHUU CTPEMUTEINILHO
MafaT, CO6CTBEHHOCTD MYCKAOT C MOJIOTKA, & ,OM YHOCAT IMTIaHTCKUeE BepToJleTHl. Temeps mucrep BepHe
6e3pomublit. OH OTIIPaBAAeTCA B GAWKANLINIA TAPK U BUANT, KaK MHOXECTBO JII0ei UrpatoT, 60ATa0T
W IIPOCTO T'YNAT, IPeObiBas B HEJEIIO CYACTAUBOM HacTpoeHUN. HakoHel KOMY-TO CTaHOBUTCA XKajko
mucrepa Bepnca, u oH npepnaraet Tomy 6yThinky Coca-Cola. B 3ToT MoMeHT cam Muctep BepHc craHOBUTCA
Henero cyacTanBbiM. «Coca-Cola. OTKpOWL cuacTbe».

Htak, mouemy kommnanus Coca-Cola Bbib6pana accouunpoBaTh ce6s C CAaMbIM HECUMITATUYHLIM
repoeM u3 Bcero cepuana? IloToMy UTO OH B KOHILie CTAHOBUTCA NyYlle, a KOHTPACT — eLUHCTBEHHOe,
YTO UMeeT 3HavyeHue. [laBaiiTe MPUCMOTPUMCA K CUTYallUU: Y HAC eCTb I'epoil, Y KOTOPOTO
UMeeTCs He0CTaTOK (OH 3TOUCTUYHDLIA), eCTb TOTPebHOCTb (OH HECYAaCTeH) W eCTb Ipobnema (oH
6ankpor). [loxanyiicra, 06paTuTe BHUMaHUe Ha TO, UTO €ro Npo6ieMa axe OTLAJleHHO He CBA3aHa
C TOTPeBHOCTHIO U ¢ HefloCcTAaTKOM. ['epoit 6oraT, U y Hac HET HUKAKUX COMHEHWM, YTO OH 0YeHb CKOPO
CHOBA CTaHET 60TaTHM (IOTOMY YTO OH TOT, KTO OH eCTb). Ho y Hero fo/mxHa OHITb KaKaa-To BHEUIHAS
npobneMma, uHave He OyET MOTUBALUU K TepeMeHaM. K koH1y 3Toro 30-ceKyHLHOTO 3MN30La OH
CTAaHOBUTCA CYACTIUBEE U YeJl0BEeYHee W 06peTaeT HOBOTO Apyra. (BcrmoMHuUTe pasrosop 0 LleHHOCTAX
W IIpe3eHTalUAX U3 BTOPOIL I'1aBHI. )

Kak-T0 5 co3pan mpeseHTaLu10 Ajs areHTCTBA, KOTOPoe Habupano nogeit 4na UCIEITaHni
JleKapCTBeHHHIX cpepcTs. (Cornauenue o KOHGUAEHIIMANBHOCTU He ITO3BONAET MHE PACKPLIBATD
CUIIKOM MHOTO fleTanen.) I BBen reposi — CUMIIATUYHOTO ITOXWILOTO FOCIOAUHA, CTPAAAI0WEr0
PACCEAHHLIM CKJIePO30M. PacCesHHBIN CK1€P03 — [OBOJILHO TAXeN0e 3a001eBaHNE, OT KOTOPOTO
1O CUX TIOP He ObII0 JleYeHUs, HO CErOAHsA HEKOTOPble KOMIIAHUW V)Ke MIPOBOAAT 3KCIIEPUMEHTH
C Pa3NNYHLIMU IIpenapaTaMu. UTax, B KaKOU-TO MOMEHT Hall repoil Buinien B MHTepHET, YTOOH Y3HATH
Gonblre 0 CBOEM COCTOAHUM, U HATKHYICA Ha peknamy Google. Mbl mpoBenu ero yepes BCe BO3MOXHbIE
OTAaCHOCTM, CBA3AHHbIE C IIPOLECCOM UCILITAHUN J1I€KaPCTB — a UX HEMAJO0, Mbl afln EMY KaKUe-TO
IIpemnapaThl U B KOHLE ITOKA3alW, KaK OH CULUT BMECTe CO CBOE XeHOi Ha AuBaHe u ynsibaerca. OH
BCE ellle XUBOL U, XOTA He BIOJIHE 31,0p0B (V HETO BCe ellle MHOXXECTBEHHLIN CKJep03), YYBCTBYET Cebs,
BULUMO, NyvlIe.

MoxeTe 11 BBl paccKasaTb UCTOPWUIO CBOETO KJIMEHTA B TAKOW MaHepe? ITO He CAULIKOM CJI0XHO, 3TO

VBIIE€KATENbHO U 3T0 paboraet. [lompobyiiTe!

p omHuTe! caywarent
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B 1981 r. kommnaruio Scandinavian Airlines (SAS) oxBatTun kpusuc. Komaxzna MmeHexepos 1op,
PYKOBOACTBOM BHOBb Ha3HAYEHHOT'0 reHepanbHoro aupekropa Sxa Kapnsona rorosunack K 0cyuecTBieHU0
MHOX€eCTBA OpraHU3alNOHHLIX IlepeMeH. Brina gaxe BhIylleHa 25-CTpaHWYHAA 6POLUIOpa 07, 3ar0J10BKOM
«JlaBanTe ULTU 1 6HOPOTHCAY, KOTOPAs BCKOPe MONy4YUia Ipo3Bulle «ManeHbKas KpacHas KHUra» 3a
XapaKTEepHLIA KPAaCHLIN 11BeT. Bpouropy paszanu BceM 20 THICAY CAYKAUX KOMITAaHUU. 3afada Opouopst
ObU1a TPELCTaBUTD LIEJI0CTHYI0 CTPATETNI0 PYKOBOLCTBA U, UTO ellle 60jlee BaXHO, ET0 OXUAAHUA OT
coTpynHuKkoB. Ho mipn 3TOM 0Ha He 6bU1a TIOX0Xa Ha TUIIWYHbINA /1A XX BeKa KOPIIOPATUBHLIN OYKIET ¢ yiiMoii
IJI0X0 HaUCAHHBIX TEKCTOB U IMIIEHHBIX CMBIC/A AaHHbIX. [Io cyTH, 3TO 6bIA UAeanbHas Ipe3eHTalUs
6ynymero, XXI croneTus.

CnoB Ha cTpaHuULax 6poUTOPLT 6bII0 COBCEM HEMHOTO, 3aTO UMEJI0Ch MHOXECTBO 3a0aBHLIX PUCOBAHHBIX
n306paxKeHnit CaMoneToB. BLUL TaM U TaBHLL TePOil — CUMITATUYHbIN, IaXKe MUJLIA CAMONIETUK,

KOTOPHIN IpefcTaBnsn cobon SAS. IloHavany OH ynbibancs, 3aTeM, IPOXo/a Yepes pasindHbe TPYAHOCTH,
MOPIUWIICA U JaXe 3aKpbiBajl IJla3a CBOUMU KPLULbAAMY, KOTAA BXOLWL B TUKe. Briin u gpyrue camoneTst,
ONnLeTBOPsAOLME KOHKYPeHTOB SAS, Takux kak Delta u Lufthansa. Tepoit Delta 611 kpyToii ¢ BUZY camoneT
B KOBOOWCKOI WInsme, KypAwunii 60abuIyio curapy, a y repos Lufthansa tam, roe mosKHbL 6511 OBITH T71a33,
UMenuch yacossie uubep6aaTH, YTo, BUAUMO, LOJKHO 610 0603HAYATL €r0 haHATUIECKYI0 IYHKTYAIbHOCTD
(KoTOpO Kak pas I11aBHOMY I'epoto, K ero CTHIZY, U HeplocTaBano). Ho B KoHlle KoH10B SAS oniepxuBan
nobeny. Ha opHom 13 mocnesHux cnanzos 651U HApUCOBAHLL iBE ALl PYK, IOAAEPKUBAIOWMXK OLHA APYTYIO,
a 1A KOHTpacTa — ellle OfiHA Iapa PyK, yKasblBaowux ApyT Ha fpyra. Texct rnacun: «KnueHTy Bce paBHo,
KTO BUHOBAT. Mbl JO/KHLI paboTaTb BMecTe!»

Kak cam Kapn3on mo3sxe BcrioMnHan: «MHOTMe gyMany, YTo “MajeHbKas KpacHasa KHUra” CimuiKkom
IIPOCTOBATA 7Sl UHTEJUIUTEHTHLIX U BHICOKO0OPA30BAHHLIX COTPYAHUKOB SAS... [IpocToBaTa unu Her,

HO B leficTBUTENbHOCTU “"Manetbkas KpacHasa KHUra” okasanach 3GGeKTMBHENUIUM KOMMYHUKATUBHLIM
WHCTPYMEHTOMY.

9TO OZUH U3 BO3MOXHbIX CIIOCOG0B PaccKasaTbh UCTOPUIO KOMITAHUU. Ecnu BbL POBOAUTE MPe3eHTALNI0
BIXWBY10, HABEPHOE, BaM He HY)XHO PUCOBATb 'epOos — Bl MOXETE 060WTUCH KOJLJIEKTUBHBIM «MbI»: MBI
IIPUAYMANINY, KMBL CAEJIAINY W T. IT. II0 CYTW 3TO TO XK€, UTO «5i», HO 3BYYUT 60Jiee CKPOMHO U MeHee INUHO.
CtuB I)x06c OCTYIAN TaK BCE BPEMSL: IJIaBHLIM I'€POEM ero Ipe3eHTalUNi BCeraa ABAANach, KOHEYHO e, ero
KoMaHna — KomaHza Apple. Ho, pasymeercs, 3To Bcero auiib OAUH U3 TOAXOZ0B.

WTak, BLl HAUWHAETE C repos, Y KOTOPOro HEMAJI0 MTOJIOXUTENIbHBIX KaueCTB, U CTAaBUTE €ro mepen
60nb1I0 ITPO6IEMOIL UNN UCTILITAHNEM. BB BBOAUTE TaKkKe W [pyrue epCoHaXMW, KOHKYpUpyomue
C TepoeM 3a LOCTUXEHUE TOW Xe 1enn. Bul MoxeTe HalenUTh repos U HEKUM HELOCTATKOM, KaKomn-

HUOYZb BHYTPEHHEN! IICUXO0IUYeCKOoit Tpo6aeMont, cnabocTbio, KOTOPYI0 eMY IIPUAETCA [TPEO0eBaTH
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Ha MIPOTAXEHUN Bcen mpe3eHTanun. He GoxycupyiiTech Ha 3TOM CAULIKOM CWJbHO: Habn04aTh 3a
BHYTpeHHel 60pb60it oueHb cnoxHo. Ho He 3a6yznbTe BepHYThCA K 06003HAYEHHON MTPO6IEMe B KOHIE
Impe3eHTauun: 3To 6YJJ,eT Ball KMOMEHT ueHHOCTeﬁ» — TO, Uero repoﬁ ﬂeﬁCTBMTeJleO JJ,06MBaeTCFl. Bam
Tepoil MOXET PEIUTb WU He PelIUTb TPo6JeMy, C KOTOPO Bbl HAUMHANN; OH MOXET B KOHIle KOH10B
3aHUMATbCA KaKOW-HUOYLb COBCEM MHOM 3azaveit. BaxHo To, 4TO B KOHLE KOH1I0B Tepoiil Lo6WUIICA yerexa
W U3MEHWICA.

U omATb-TaKW He HAfl0 HUYETO BLIAYMLIBATb. FICTOPUM KOIIUPYIOT XU3Hb — XKU3Hb CaMa ITo cebe
pasBuBaeTCcA Kak ucropus. Bce, 4To HYXKHO cZienarb, — 3TO YAANUTb IMLIHIOW MHGOpPMaLuio U co3aaTh

HYXHY10 IT0CJ1€N0BATEIbHOCTDb.

Bawa cobcTBeHHas ncropus

A Temepb OAXOIUM K CAMOMY UHTEPECHOMY TUITY UCTOPUIA C FepOeM — K UCTOPUMN O BaC CaMUX, O BalleM y Loraru, €M
OTLITE. B ipaMaTyprum ecTb BaXKHLI IPUHINIT, KOTOPHIA INacuT: «Bceraa BribupaiiTe CBOEro Ny4uIero fout HE Goneere 33
repos; TOro, 33 KOTOPOro BHl 6oJee BCero nepexuBaerey. Ckopee BCETO, TEPOIA, 32 KOTOPOTO Bh O0Jlee BCETO crolo KOMTAHAL) H;ﬁ
IIePEeXUBAETE, OKKETCA ITIOXOXKUM Ha BaC. BcAKUIA pa3 MOXHO yrafiaTh, TOBOPUT J1U BLICTYIIAIOWUNA O CBOEM maraiTech P aawgz wa
JIUYHOM OTTLITE WM O KAKUX-TO abCTPAKTHHIX UAenx u haKTax. o Hew Mw{;;’f '&rauer’

Msbicnb He HoBas. 06 3ToM rosopun eme JleMocheH, 3HaMEHUTHIN ipeBHerpeveckuii oparop, B IV Bexe HCW:ﬁZ; u @Mr
10 H. 3. YTo MeHA 6eCIOKOUT, TaK 3TO II0YEMY IIOCJle CTOJIbLKUX BEKOB JIIOAW BCE ellle IPeATIOYUTAI0T TOBOPUTD :iy:w o xyHe- Ayawse
0 YEM-TO IPYTOM, a He 0 caMux cebe? IloyeMy OHU MTPEANOIUTAIOT MIPATATHCA 38 KOOBEKTUBHBIMU JAHHLIMUY, ka&waﬂwrg o 4eM=T0,
IMTATaMU U3 UYKUX BLICTYIUIEHUI UM II10X0 ITepecka3aHHLIMU YYKUMU UCTOPUAMU? qro UMEET orHoIEH!E

Ecnu Bb elle pa3 mOCMOTPUTE HA BLIAAIOIWUECA TPE3EHTALUN, TO YBUAUTE, YTO HONBLIMHCTBO U3 HUX . masen oMU

pac peaCTHUTENHE
u

IpenebHO MePCOHaNN3UPOBAHBI. B
umHTepecyer:

Crus Ik06c. OH, HaBEPHOE, CaMblit 6OMBLIO 3TOUCT U3 HUX BCEX. [Jaxe KOMITbIOTEp HA3LIBAET ero «Moit

co3paTenby!

vk XapaT. Ubio NMYHOCTD, IT0-BalIEMY, OH OEpeT B Ka¥ecTBe OCHOBHOIO IpuMepa? «BoT YTo s 11067110

HOCUTb, BOT UTO 5 /11007110 BOAWUTDL, BOT YTO s COO0iA IIPEICTABIAIOY.

T'an KaBacaku. Bcs mpeseHTanus mocesileHa ero OMLITY B KAUeCTBe IIPeANPUHUMATENA U BEHIYPHOTO

KaIlUTalaucTa.

I-p Maprus Jliorep Kunr. «Y MeHA eCTb MeuTay. A He «y MOUX KJIMEHTOB €CTb MeUYTay U faxe

He «y YepHON AMepUKU ecTb MeuTay. ¥ MeHa. EcTb. Meuta. OH eNIUTCA CBOUM IUIHLIM BUIEHUEM.

S nyMmato, YTO, BO-IIEPBLIX, OCHOBHAA [IPUYUHA, II0 KOTOPOIA 1I0AYU BOATCS TOBOPUTD 0 cebe, KpoeTcs

B TOM, UTO Ha KaX7y'0 MO3UINI0 BCeraa Haitpercs onmo3uiusa. OHu n36eraioT roBOPUTb O TOM, YTO CaMu
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IYMAloT, IOTOMY YTO O0ATCA AUYHON KPUTUKU. EQUHCTBEHHbIN BLIXOJ, — 3TO MPUHATL KPUTUKY KaK YacCTb
IIpe3eHTaluN: OT 3TOTO MPEe3eHTalUA TONAbKO BHUrpaeT. Cneaytonas mpobaemMa KpOeTcs B TOM, YTO Bbl
He 3HaeTe, 3a YTO UMEHHO BaC 6yJJ,yT KPUTUKOBATD. Hy UTO X, eCTb CII0c06 3TO BHIACHUTD: BBLICTYIIUTD.

Bo-BTOpLIX, 1101 OOATCSA, UTO, €C/IU OHU He U3BECTHbL, UX UCTOPUE HUKTO He 3aunTepecyeTcs. Boobue-
TO 3TO IpaBza. Her, A aeicTBUTENbHO AyMato, YTO 3TO IpaBza. C KaKoml CTaTU MeHA AOJLKHLL ClyuraTh? U MHe
KaXeTCs, YTO eUHCTBEHHbI BO3MOXHLI OTBET TaKOB: IIOTOMY 4YTO A — PACCKA3YUK, A — apTUCT, A — TOT,
KTO BJLOXXWJ1 MACCy YHEPTUU U YCWINIL B pa3paboTKy ucTopun. I co3nan ee B iap BaM, MOU cilyuiatenu. Jioan
DEZKO OTKA3LIBAKTCA OT IOLAPKOB. ITO CYUTAETCA HEBEXAUBLIM. 1 K TOMY XKe 3aTeM OHU YYBCTBYIOT cebs
06ﬂ3aHHbIMVl —_— Cpa6aTbIBaeT TIPUHLUIT B3AUMHOCTN.

TpeTbs mpo6eMa 3aKi0YaeTcs B TOM, YTO HAa CAMOM JleJle BaM He TaK YXK MHOTO eCTb UTO PaccKasaTb
0 cebe. Baur nMuHLI OILIT OrpaHnyeH. CKONLKO MO-HACTOALEMY HOBLIX UCTOPUIL BbL MOXETE PACcCKa3aTh?
Ho ecTb v x0pouIas HOBOCTb: CIIOCOOHOCTb K COMEPEKUBAHUIO PACLIUPAET BALIX BO3MOXHOCTU PacCKa3bBaTh
UCTOPUM 0 ApYIux noaax. Hampumep, pacckassiBas UCTOPUIO 0 UeJI0BEKE, CTPAAAIOMEM PACCEAHHBIM
CKJ1€PO30M, A 30 BCEX CWUJ1 ITbITAJICA ITOCTABUTDb cebs Ha ero MecCTO, ITpeACTaBUTL, KAKOBO 3TO — UMETDb
CMEPTEbHO OItacHOe 3aboneBaHune u IIPUHUMATD YIaCTUE B UCIILITAHUAX JIEKAPCTBEHHLIX ITPEIlapPaTOB.

O,T.I,VlH U3 MOUX KJIMEHTOB — MEHEIXEeD IT10 MaAPKETUHTY prl’[HOﬁ TeJleKOMMyHVlKa]J,VlOHHOI‘/'l KOMIIAHUU —
OLHAX[bI Pacckasall, Kak COTPYAHUKU UX MOApa3Zie/leHnA Ha BPeMa 0TKa3aauch OT OINaduBaeMbIx
paboTonaTeneM akKKayHTOB W OTKPBIIU cebe aKKaYHTHL KaK 06LIYHbIe KIMeHTH. Yepes mapy AHel y HUX yxe
UMENUCh LeCATKU TPELJIOKEHUM, KaK YIYILITb KIUeHTCKoe 06cnyxuBaiue. Hampumep, moka OHU MEITANUCh
OIATUTb CBOM Tele(hOHHLIN CUET CO CBOETO e OAaHKOBCKOTO CUeTa (UTO-TO, YETO OHU paHee HUKOTLA
He [ienanu), To 06HAPYKUAY, YTO MUHUMAJIbHBIN T1aTeX CAULIKOM BeAUK. U OHU LOOUNUCH €T0 CHUKEHUS.
B0 HETPYAHO Y6eAUTL PYKOBOACTBO CLENATh 3TO, IOTOMY UTO COTPYAHUKU UCXOAWIN U3 COOCTBEHHOTO
OITbITA W WX CJ10BA MOATBEPKAANUCH OKA3aTeNbHO. KonnuecTBo mnaTexeil pe3ko yBeAUIUIOCh, U TENEPD
6onee 40% mnarTexeil, IPUXOAALIUX B KOMIIAHWIO Yepe3 6aHK, HUKE YPOBHA MPEKHETO IUMUTA.

Kak npeacraBuTb CBOU CUJIbHbIE U chabble CTOPOHDI

Camas 6onbuIan mpobnaemMa mpe3eHTalnit, TOCTPOEHHLIX Ha COOCTBEHHOM OIILITE, COCTOUT B TOM, UTO OHU
MOT'YT 3BYy4aTb, MAI'KO I'0OBOPA, HECKPOMHO. Mue AYMaeTCA, UYTO HaBePHAKA MHOTI'ME JIO4N He TOBOPAT WIN
TOBOPAT Majo O COOCTBEHHOM OIILITE He ITOTOMY, YTO OHU 6OHTCH, a ITPOCTO ITIOTOMY, UTO AYMAlOT: TaK Ll€J1aThb
Hexopowo. Haxcu iyapre, rnasa kommanuu Duarte Design u aBTop G6ectcennepa Resonate?, Ha Bce 100%
IIpaBa, KOraa roBOpPuT: «AyJJ,VlTOpMﬂ He TEPIINT BLICOKOMEDPUA U 3TOLEHTPU3MA.

[Ipo6neMa c mpe3eHTaLUAMM, IOCTPOEHHBIMU «Ha ce6e», BOSHUKAET, KOTZA JII0AW TOBOPAT TOJILKO O CBOUX
CWIbHBIX CTOpoHaX. Hazno roBoputsb 1 0 HepocTaTkax Toxe. KoHeuHo, 370 MoxeT OBITh 6071€3HEHHO 1Sl

! Kxura Brmina B usgarenscrse «Many, VBanos n ®epbep» B 2012 T.



lepoli v 3n104ehn

BAC, HO CEKpeT BOT B YeM: Bbl — He Balll Tepoit. Bac mpocTo 30BYT OANHAKOBO. ITO He [ieJlaeT U3 Hero Bac.
Baummm repoem sBnserca Baur 6pexz. Baur repoit — 3T0 Baul UMUK A1 TIYOAUKW, 3TO OAUH U3 MHOXECTBA
BauMx 06pas0s, OAUH U3 BAPMAHTOB MACKM, KOTOPYIO Bl HAfleBaeTe, KOTZA BLIXOAWUTe Ha clieHy. C1oBo
«MacKay HeCKOJbKO CMyLaeT, A 3Hato. Ho TeM He MeHee 3TO MacKa, UMellas CXoxue ¢ BaMu yepTsl. Ecnin
BbL HE CO37]aiUTe ee CaMy, ayAUTOPUA C YAOBOJILCTBUEM CLENAET 3TO 3a BAC, HO A He yMalo, UTO BaM CJleLyeT
LOBEPATD €M TaKyto pabory. ITo Baura paboTa. B KoHIe KOHIOB, 3TO e Ballla MacKa.

But aBTOp, a He pencTByOLee NN10. ITO OYeHb BaXHO. Takas mo3uiua no3BonfeT MaHUIIYAUPOBATL CBOUM
repoeM, Kak BaM yno6Ho. W omATb-TaKW, He HYXHO JITaTh U Yero-To TaM IIPUAYMbIBATb. BybTe MakCUManbHO
OTKPBITHIMWU U YeCTHBIMU. fI IyMato, 3TO 0ueHb 61aropoaHas 3afada — IMOMLITATbCA CENATh CBOW0 MACKy
KaK MOXHO 6oJiee IOX0Xel Ha cebs HacTosAwero. S He 3Hal, IOYeMy UMEHHO, HO 0Ha, KaK IIpaBwilo, BCeraa
BBIXOJUT HEAOCTATOYHO MOX0Xel. Cuenarsh ee LOCTATOYHO ITOXOXEN — 3TO TO, YTO MHE IT0 XKU3HU, TIOXKANYN,
WHTepecHee Bcero. /I TeM He MeHee 3TO Macka.

A 4T0 emle 60j1ee BAXHO: TaKas MO3ULNUA TIO3BOJIAET BAM UMEThL YE€TKOE MHEHWE II0 Balulen
npobnemaruke. Hacroammuit ApHonbp [lIBapueHerrep, BO3MOXHO, HE UMeET YETKOW IT03ULUN HU TI0 OAHOMY
Bompocy. OH YenoBeK U, KaK BCe Mbl, BO MHOI'OM COMHeBaeTCA. A BOT ero Macka — Macka TepMuHaropa
(wnu I'y6epHaTopa) — umeer. [lonuMaeTe? Bale HacToALEE «A» CAULIKOM CJIOXKHO AJA IIPe3eHTALUM,

a Balll Fepoit, ABNALINIACA BALIUM VIIPOLIEHHBIM 00pa3oM, IOAXOLAUT UAEabHO. BaM faxe He HYXKHO
HWYero cKpuiBaTh. [IpoCTO MOMHUTE, YTO BPEMA OIPAHUYEHO, YaCHl TUKAIOT X BaM BCE PaBHO He yAaCTCA
IoKa3ath Bce. [J03TOMy HE06X0iUMO [TOKAa3aTh CAaMy10 BAXHY0 YacTb cebs. UTo BH B TAKOM Cilyyae
mmoKaxxere?

He 3a6biBaiiTe, YTO TPAANLIMOHHbIE APEBHErPEUECKUE TEATPAJIbHBIE MACKU BCEI/ia MIOABIAIOTCA TTAPAMMU.
OpHa U3 HUX I'PYCTHASA, Apyras — CYacTAUBas. Baur repoii MoxeT GbITb U TaKuM, 1 3TakuM. Bonee Toro:
IIPOCTO HEOOXOAMMO, UTOOLT OH OLUL U TAaKUM, U 3TakuM. TObKO TaK BHL CMOXETe PELIUTh KaK IpobnemMy
C KOH(DAUKTOM, TaK 1 IPO6NEMY CO CKPOMHOCTbIO. ITO MOKET ObITL G0NE€3HEHHBIM, HO TOT (DAKT, YTO 3TO BCETO
JIVIIb MACKa, HECKOIbLKO 0671erdunT 60b.

OpHa U3 NyYIIMX Mpe3eHTalni, Ha KOTOPHIX A IMYHO IIPUCYTCTBOBAJ, OblJ10 BhHICTYyIUIeHMe MapaTa
T'enbMaHa, COBPeMEHHOT0 rajlepUCTa U MOJAUTTEXHOJI0TA, KOTOPOE ITPOU30LII0 Ha OLHOW U3 POCCUACKUX
koHteperunit TEDx (He3aBUCUMOM MeponipuaTuy, opraiusyemom TEDx).

ﬂpuMe%awwe. TEDx — 3710 dpaHLLM3HBIN NPOEKT aMepuKaHcKoin KoHdepeHumn TED, KoTopas, B CBOtO 04epesp,
ABNAGTCA JIyHLLEN KOH(EPEHLMEN B MMPE, MO KpalHEN Mepe, B TOM, YTO KacaeTcA npe3eHTauuin. B becnnatHom
[ocTyne Ha caiite www.ted.com MokHO nocMoTpeTh boniee 850 npe3eHTaLmMi ¢ 3Toi KOHpEepeHLMM, HONBLIMHCTBO
13 KOTOPBIX MPOCTO BblAatoLLMeca no NobsiM MepkaM. bonee nogpo6bHyto MHdopMaLmio o TEDX MoXKHO nonyyuTh
no agpecy http://www.ted.com/tedx.



IABA 3

KoHTpacT B Mctopun

3a mATHAzANaTh MUHYT ['enbMaH pacckasasn ceMb UCTOPUIA O PA3HbIX JIOLAX, KOTOPLIE B CBOE BpEMs
BOCIIO/1b30BAIUCh €T0 HEBEXECTBOM W IJIYIIOCTbI0, YTO U IIO3BOJIMILO EMY CTAaTh TEM, KEM OH CTal. BOT uTo OH

rosepan o cebe:

«...06MaHyTb MeHs ObII0 JIETKO, IOTOMY YTO OBITb OOLIYHBIM UHIKEHEPOM CLIHOM U3BECTHOTO YeJl0BeKa
OBULO CJIOKHO... TSIKENO0 OBUI0 IICUXUYECKU. .. »

«...Mue Bo3Bpawarsca...[B Kummies n3 Mocksbi], MOM aMOUIUK TAaKOTO VHWKEHUA TPOCTO He
BBILEPIKAIN ObL...»

«IloTOM mONTOE BpeMA MEHA HUKTO He 0OMaHLIBAJL, W BCE ITO MIPUILIO K TOMY, UTO B 45 JIeT ¥ MeHs
HACTYIIWL KPU3UC CPEJHEr0 BO3PACT], TO CTb MHe He ObUL0 IIOHATHO, YTO [eNaTh...»

Jro ObIIA NyYLIas [TPe3eHTalUs U3 TeX, YTO s BULEI BXUBYI0. [€llbMaH roOBOPWI 3MOLJMOHANLHO, OH ObIN
OTKPOBEHEH U OJHOBPEMEHHO CKPOMEH. Y Hero Obila Upes, ero MLIC/b JIETKO IIPOCIEXUBANaCh, U OLIL0
WNHTEpeCHO CnyuaTh. Pacckas copepikan GyKBanbHO MPUKIIOYEHYECKYIO UCTOPUIO C TEPOEM U 3T10EAMMU.

B KOHIle Mmpe3eHTalnn Tepoii ofepxan nobeny u namernwncs. Buin au ato «HacTosmuit Mapar I'enbMan»?
Bpsap nu. Mue xaxetca, HacToamuinn Mapar ['enbMan HaMHOTO cnoxHee. JIran nu ox npu 3ToMm? f Tak
He fyMato.

Ecnu Bam zaHHOro mpumepa HefOCTATOYHO (a A 3HA10, YTO HELOCTATOYHO), IOCMOTPUTE ITPE3EeHTALNI0
Ana l'opa Ha koHdeperuun TED 2006 r. IIpexzae yeM LOITU [0 OCHOBHOMW TEMLI, KAKOBOM MPELCKA3YEMO
SBJIANIOCH IT100a/IbHOE MOTEIUIEHNE, OH OTPATWIL MIeCTb (M3 061UX BOCEMHAALATU) MUHYT Ha Pacckas o TOM,
KaK Mpourpa npe3supeHTCcKyio roHKy. OH caM B Havajle IpefCcTaBul Ce6s Kak Jly3€epa, TOJbKO YTOOLT BHINTU
B KOHLle TIo6euTenem.

U HamocseZok OCMOTPUTE Ha IIePBLIA ab3al] KOPIIOPaTUBHON uctTopuu kommarun Google (http://www.
google.com/corporate/history.html):

«1995. Jlappu Iletiox u Cepeeli Epur snepsvie scmpemunuch 8 CmaHpopdcKom yHuUBepcumeme.
Tosopam, 8 mom pa3 oHU pa3owWIuUCh BO MHEHUAX N0 BCEM BONPOCAM».

M1 MOXKEM NULIb TOMBITATLCA PELCTABUTh, YTO CKPLIBAETCA 3a CJLOBOM «Pa30UINUChy. Moxer, oHU
nopyranuck? Ecnu mponucTaTh TEKCT Aasee, HafeTcs elle MHOTO 000IMLITHOrO: [IePBLIN YeK Obll BHITUCAH
Ha UMs OpraHuU3alum, KOTopas elle He 6bl1a 3aperucTpUpoBaHa; OHAYaNy KOMITaHWA ycTpowna obuc
B rapaxe (4TO CErOfHs Y)Ke CYUTAETCA BIIOLHE OMYCTUMLIM U laXKe CBOEOOPA3HLIM IPOSBIEHUEM CTUA)!

Bce 3T0 TOBOPUT 0 TOM, UTO BaM HE CTOUT U306paXaTh U3 ceOs WIN CBOEN KOMITAHUN 3TaKOT0
«CymepMeHa» — JI0AN B Macce CBOe ropasno BEIUKOAYLIHEE, YeM MOXHO BOOOPA3uTh. S cbiury Baum
cnosa: «Hy 1a, korna yenosek 60rar u 3HAMEHUT, OH MOXET II03BONUTb cebe MTOR06HYI0 pockolrby. Ha camom
ZeJie BCe 3TO He uMeeT 3HaueHuA. Ecu BH TpofeMoHCTpupyeTe pocT, NI0AMU IIOBEPAT, UTO BLI BLIpAcTeTe
eme 6onbure. Koraa st roBopio «pocT», A UMe0 B BUAY BHYTPEHHee Pa3BUTUE, @ HE TOJILKO 06peTeHue CaBhl
u 6orarcrea. Tak YTO CKPOMHOCTb paboTaeT. U BaHee BCEro — U3MeHeHue.



Pestome

PE3HOME

> Her koHbnuKTa — HeT UcTOpun. ECin X0TUTe BLI3BATL IMOLUYM, BAM HYXKHA ApaMa, a ApaMkl 6e3
KoHMANKTA He 6biBaeT. Hukakon KOHGAUKT He IpuBNEKAET K cebe CTONLKO BHUMAHUA, KaK KOHGAUKT
MEXLY peanbHbIMU ofbMU. Eciu mpobnema 6yLeT Ka3aThes HEMPEOL0NUMO, OYZET ele ayyle.
Yem Gonbire mpobnema, TeM rnyodxe apama.

> IloapepxuBaiTe HampaxeHue. He paspemaiTe mpo6neMy paHbliie BpEMEHW, @ €CIU BbI 3TO
CLIeJlaeTe, TO CPa3y Xe co3paitTe HOBY1W. CripocuTe cebs: «Ecnu s xouy mopsecTu cnymarenei
OT ITPO6IEMEL K TIPejlaraeMOMY PELIEHWNI0, KaKWe BOTIPOCH! MHE HYXHO UM IIPOACHUTb?»

> IlocToAHHO MPOBOAUTE CPAaBHEHUA AaXKe HA caMoM 6a30BoM, (haKTonoruueckoMm ypoeHe. Beerna
IIPELCTABNANTE CBOW CBEeHUA U (aKTHl B KAKOM-IMO0 KOHTEKCTe, UHAYE OHU He OYAYT UMETh CMbICIA.

> Tepou mob6expaioT. Co3naHne UCTOPUI C FePOAMU — CII0XKHbIIA, HO TeM He MeHee 3hheKTUBHLI
mipueM. IIlpuaymaiite repos u fanTe eMy pelInTb 337iauy, a 3aTeM IIOACHUTE ero AeNCTBUA LIar 3a
urarom. Ecnm XoTuTe caenaTs BHIAAOMYIOCA TPe3eHTALNI0, HafileInTe CBOETO repos HEKOW BHYTPEHHe
MOPAJIbHOW WU TICUXO0JI0TUYECKON TTPO6IeMON, KOTOPYIO OH B KOH1E KOHI0B TPeofiojieeT. Ita
BHYTPEHHAA MPo6JeMa J0JKHA OBITb CBA3aHA C 1IeHHOCTAMM, KOTOPLIE BbL, IT0 CYTU, U IIPOZIBUTAETE.

> Bbl — He Bam repoit. Baur nyuuunii repoit Bcerga 6yeT ClucaH ¢ Bac, HO OH He COBCEM BbL. Bhl
paccKasyuk, a He leNCTBYIOLLEE INL0. ITA IO3UUUA TI03BOJIAET BaM KOHTPOIUPOBATb CO3/laBaeMbI

UMULXK N a€T BO3MOXHOCTDb ITPOABUTL CKPOMHOCTD.






'JIABA 4 '

AWHCTBO UCTOPUMU

ﬁ ‘ |CK TemTansTa Baueit Ucropumn

| Onpepenenue Konnuecrea Jacren,
u3 ;o:ropbtx UCTOpUA GYAET COCTOATD
» Mouemy 6anaHc Tak Baex ,
IIpumenenune meropa L.A.T.C.H. k mpe e AL UAM
PACCMOTpEHUE KeWUCOB

Hacroamasa raana nockauena CTPyRTypuporaHuLe uHpopmakuu, woTopas w@al—ta ang Baweu
LpaMaTuyecKoil uctopuu. Paccmarpusaercs, KakKUMWU MOTYT OLITh Ha¥anio UCTOPUW, CEPELVHA U ee KOHel;
o6cyxaatoTcs mpobneMsl 6anaHca MeXLY PasiuYHLIMU YaCTAMU UCTOPUU U CIIOCOGHT OpraHWU3aUnm CpefHeil
JacTU — CaMOW ANUHHON, a IIOTOMY U CAMOW CIOXHOW. B 3TO rnaBe TakKe aHanu3npyeTcs CTPYKTypa
HEKOTOPLIX U3 CaMBIX U3BECTHHIX B MUPE ITPe3eHTalni, a TakXkKe YeMy Y HUX ClefiyeT MMOYINTbCA.



1IABA 4

EanHcTBO ncrtopumm

KAK CIIENATb CBOI0 UCTOPWIO LIETBHOM

Korpa s roBopto 0 eAuHCTBE WIN LeNI0CTHOCTU UCTOPUN, A UMet0 B BUAY IICUXO0JI0INYEeCKOe YA0BeTBOpeHIe,
KOTOPOE U BHICTYIAIOWNNA, Y QYAUTOPUA TTONIYYAOT OT 3aBEPLIEHHOCTU W YIIOPAL0YEHHOCTU BCeX YacTen
BHICTYTUIEHWA. VICTOPUA BLITIAANT 3aKOHYEHHOW, KOTZ,A Ha BCe Ba)KHbIE BOIPOCH laH OTBET, BCA UHGOPMaLus
PacronoXeHa B HYHbIX MECTaX W BCe BLIBOJBI U3 Hee MOHATHbL. ITO U ecTb 3 deKT rewransTa’ B feicTeumn. Urobst
OTBETUTb Ha BOITPOC, YTO fie/laeT UCTOPWIO LieJIOCTHO, BaM CJleflyeT BEPHYTHCA K BOIIPOCY, UTO TaKOE UCTOPUS.

o muenuio [Ixxoxa Tpy6w, aBTOpa KHUTU «AHATOMUA UCTOPUM» (KOTOPOTO 5 LUTUPOBAJL B TPEThEN IlaBe):

«Bce ucmopuu npedcmasgnsatom cobotll popmy KOMMYHUKAYUL, BBIPLKAOUYI0 OpaMamypeudeckutl
k00. Jpamamypeuueckuil Kod, Komopblll 3aJ10)KeH 2nyO0KO B Heno8eHecKoll ncuxuxe, — 3mo
Xy0oxecmseHHoe npedcmasgyieHue 0 MoM, KaK Yesl08eK MOoXem pacmu U pas3susamsCas.

Hrax, uTo Takoe apamaTypruueckuin kon? Ecnv KopoTKo, fpaMaTypruueckuii KOz COCTOUT U3 Tepos,

V KOTOPOTO eCTb HeKoe xenaHue. [loka repoit TOHUTCA 32 CBOUM XeNaHWeM, OH HaTalIKWBAETCA Ha Pa3AUYHbIe
IIPENIATCTBUS, W, IIOKA IILITAETCA UX MIPEOL0JIeTh, HE0OOPATUMO MEHAETCA. ITO OfiHA YaCTh YPaBHEHUS, 0 KOTOPOMN
A TIOZLPOOHO rOBOPWI B TPEALIAYILEi IMaBe. B pycckoit kone gpaMaTyprum oHa u3BecTHa Kak gabyna.

Ho ecTb n BTOpaa yacTs, U3BeCTHAA KaK CIOXKET. ITO U eCTb ApaMaTyprnieckan apka, win
ApaMaTyprudeckas CTpyKTypa, SMOLMOHaNbHAA TPAEKTOPUA, KOTOPO cleayeT ucropus. Mrak, us yero
COCTOUT XOPOUINiA cloxeT? CaMbIil YeTKUMI W CaMBI [PEBHUI OTBET Ha STOT BOIIPOC MOXHO HauTu B «IIoaTnke»
ApucToTens, KoTopas 6bina HarucaHa MpUMepHO B 335 I. 10 H. 3.: «Ilefloe — TO, YTO UMeET Havaso, Cepefuty
1 KoHel, Ha uTo B XX B. Ppannysckun kunopexuccep Xan-JIok ['ogap 3ameyaTensHo OTBETUIL U3BECTHON
dbpasoit 0 TOM, YTO «B HUJIbME [LOJKHO OBITL HAUA0, CEPELUHA U KOHELL, HO He 0013aTe/IbHO B 3TOM IIOPALKEY.

Bompeku mrenuio l'ofapa, s mpepjiarato BaM IPULEPIKUBATLCA 0OLIMHON MOCIe0BaTENIbHOCTY, IO
KpaitHeit Mepe moka. Ho B 11060M ciy4ae (1 ¢ 3TUM 5 TONHOCTbIO COTTIACEH) Y BAIET'0 BLICTYIUIEHUA LOJLKHEL
OLITb TPU OCHOBHBIE YaCTU: Hayajlo, CEPeLUHA U KOHell. Y 60/bUIMHCTBA TPe3eHTalNii, KOTOPLIE A BULEN
(a moBWUAan A MX HEMaO), ecTb TOJIbKO OLHA YaCTb: WIW HAYaJl0, WIU CEPEUHA, WIN KOHell. UTo Xe A umeto

B BUAY, KOT7la TOBOPIO «HAYaslo, Cepefinta u KoHel»? YTo J0IKHO UX 00beIUHATD?

AKTbl U YacTun

Pasnuuible YacTu Ibechl HA3LIBAIOTCA aKTaMU. Knaccuueckoit cuuTaeTcs TpexakTHas CTPYKTypa. BoT kak

Cup dunp, aBrop kHUT «CueHapuity n «HacTonbHasa KHUTA ClIeHAPUCTa»?, OMIUCHIBAET COZlePIKAHNE aKTOB.

! TemransT (Hem. gestalt — popma, CTPYKTYpa) — OCHOBHOE MOHATUE TelITANbT-NICUXO0NI0TUI, KOTOPLIM 0603Hava-
10TCA 1e/10CTHbIE, HE CBOAMMBIE K CYMMe CBOUX YacTeil 06pa3oBaHuUA CO3HAHUA. B 1leHTpe remranbT-CUX0n0rum CTOUT
XapaKTepHas TEHAEHLUA ICUXUKU K OPraHu3aluu OIIbITa B JOCTYMHOE IOHUMAHWUIO Lenoe. IIpum. nep.

2 Syd Field, Screenplay: The Foundations of Screenwriting; The Screenwriter's Workbook.



Kak cpenatb CBOK MCTOPMIO LIENIbHON

> BcrynneHue u mepBbIit MOBOPOTHBLIN MOMEHT. ABTOD BBOLWT I€POEB U IIOMELIAET UX B KAKOM-TO
KOHTEKCTe. 3aTeM IIPOUCXOLUT HEUTO, YTO HAPYLUIAeT COCTOsHUE HanaHca.

> Pa3Burue AeiCcTBUA IO HapacTawouen. [epoil MHITaeTcsA pa3peunTs IpobieMy, Ho BO3HUKaloLMe
Ha ero MyTW Pas3NuJHbe TPYAHOCTU [1eN1aloT 3TY 3afady HaCTONbKO CJIOXHOMW, UTO B KAKON-TO MOMEHT
HauWHAET Ka3aTbCA: lepoil BOT-BOT CJLOMAETCAY.

> Kynbmuuxanua. [Ibeca pocturaeT HauBbICUIEN TOYKW LpaMaTU3Ma — U KOHGIWUKT paspelaeTcs.
CocTosiine paBHOBECUS BO3BPAlAETCs, HO CUTYALUA VXKe U3MEHW1aCch He0OPaTUMO (K NyquemMy uin
K XYLUIEMY).

JTa MoCNe0BaATENbHOCTb KAXKETCS YHUBEPCAIBHOMN. B APYIUX )aHpax BCe IPOUCXOANT TOUHO TaK
xe. Hampumep, B Kj1accuyeckomn CoHaTe OCHOBHAS My3blKajlbHasA TeMa BBOJUTCA B 3KCIIO3ULUMUY, HA 3Tale
PaspaboTKU OHa MPOTUBOIIOCTABAETCA APYTMM TEMAM U TIONIYYAEeT CBOE paspeliieHue B perpuse. Tak 4To,
ecau byzere cnywath Gyru iu CKPUITUYHLIE KOHLepTH Baxa, 06HApYKUTe aHAOTUYHYI0 MOZEeNb U TaM. X0Ts
MHOTWE COBPEMEHHLIE IIPOU3BELIEHUA UCKYCCTBA HAPYLIAKOT TY IIOC/IEL0BATENBHOCTD (C/1enyA FOAaPOBCKOMY
IIPUHLMITY «He 0053aTelbHO B 3TOM NOpAfKe»). UTo e KacaeTcs Mpe3eHTaluit, TO 35ech 3Ta CTPYKTYpa
MIPUMEHAETCSA HAMHOTO PeXe, YeM C/1ef10Bajl0 Obl, IOTOMY ITOKA Y4l TPUAEPIKUBATHCA UMEHHO €e.

A Terepb TOCMOTPUM, UTO TaKOe aKT. B TeaTpe akT HauMHaeTCA C IONHATUA 3aHABECA U 3aKAaHUNBAETCH,
KOTZa TOT OITyCKAeTCA. Y Ipe3eHTalnii HeT 3aHaBeca. B kiaccuyeckoM ApeBHETPEYECKOM TeaTpe TakxkKe He
Ob110 3aHaBeca, @ aKTLL OTAENANINCH APYT OT LPYTa BHIXOZOM Ha CLieHy Xopa. Y puMisaH 6510 NaTh akToB. Ecnu
BHI 6yZleTe MUCATh UTO-TO /I COBPEMEHHOTO TEI€BUSUOHHOTO (DOPMAT], aKTOB 6YZET CTOJBKO JKe, CKOMILKO
W peKnaMHbIX MTay3. Bce 3T0 He UMeeT HUKAKOTr0 OTHOLIEHUs K CAMON UCTOPWUU U ABAETCA INLIL CIIOCOO0M
paspeneHus ee Ha 4acTu.

Sl TOTOB OKA3aTb, UTO [yiA LieJlet Ipe3eHTalUN NIy Yilie UMETb YeTLIPe YaCTW, COCTABLAILNE TO, UTO

A Ha3blBal0 «KJ1aCCUYECKON CTPYKTYPOWL».

1. Berymnenmue.
Bbi 3aknanbiBaeTe 0CHOBY, 06PUCOBLIBAETE KOHTEKCT U 3HAKOMUTE aYAUTOPUIO C COOOMN 1 CBOMMU

TreposaMu.

2. Ilpo6neMa.
Bt 3apaeTe BOMPOCH U BBOAWUTE KOHMAUKTHL, TPOTUBOAENCTBYIOMME PAKTOPHL U TPYAHOCTU.

3. Peumrenue.
JTO caMas ANUHHAA YaCTb, KOTOPas, KaK IIPaBWilo, IeNINTCA Ha HECKOJbKO mopvacren. Ctporo
TOBOPS, 3TO U €CTb HACTOANAA Pe3eHTalunsA. Bce ocTanbHoe UrpaeT BCIIOMOTATEeNbHYO POJib.

4. 3aKnodeHue.
Bui Bce 060611a€eTe, 06CYKAAETE BHIBOALI U3 UCTOPUMN W ITPU3LIBAETE CAYLIATENEN K KAKUM-160

IeNCTBUAM.
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[IpnunHa, moueMy mepBble IBE YaCTU — BCTYIJIeHUE U ITpobieMa — 06LIYHO 00beANHAIOTCA BMECTE
B IIEPBLI aKT, KPOETCA B TOM, UTO HavanbHas 3KCIIO3ULNA, KaK IIPaBWUILO, 0YeHb KOPOTKa. Ecin 6b1 310
Obin cueHapuit Byau Annexa, HaBepHAKa MTPOLIIO OB MUHYT MATHAALATD OT Havana GuabMa, Pexae yem
BO3HWKHET pobema. Ho 60/1bUIMHCTBO ClieHAPUCTOB XOTAT L0OPATLCA 0 TPOBIEMBI KaK MOXHO CKOpee —
BeZb IT0 CYTU UMEHHO C 3TOT0 U HAYMHAET Pa3BUBATLCA IeNCTBUE. ECU B3ATb K IPUMEPY BONIIEOHYIO CKA3KY,
BCTYIUIEHUE B Hell MOXKET 3aHUMATb MeHee OHOTO MOJIHOTO MpefloKeHN: « Knun-6bi1 MPUHLL, OH XOTEN B3ATh
cebe B )eHbI MPUHIIECCY, 1 TOJIbKO HACTOALLYI0 TPUHIIECCY».

JTO Havano knaccudeckon ckasku l'anca Xpucrnana Angepcera «IlpuHuecca Ha ropommvHey. OfHUM-
€[VHCTBEHHBIM TIPEJJI0KEHUEM HAC 3HAKOMAT C TepPOeM 1 Cco001atloT, YTO ¥ HEro ecTb mpobaemMa — Ero
KOPOJIEBCKOE BLICOUECTBO YCTPOUT He Nt00as MPUHLECCa, a TOJbKO HacTosAmas. ITo Havyano. Ho «kopoTkoe»
He 03HayaeT «MaJloBaXHoey». BeTymnerune aencTBUTeNnbHO BaxHO. OHO co3paeT u3HavyanbHbuN QoH, 3aaeT
DaMKU 15 BCETO, UTO BHI COOUPAETeCh pacckasarhb. [103TOMY s pezsaraw MPUHATL 3a OCHOBY BMECTO
TPEXYACTHON YeTHPEeXYACTHYIO CTPYKTYPY.

Amonckunt pexxuccep Takeum Kutaxo 61ecTauie IpOMIIOCTPUPOBAL 3TW YETHIPE YACTU B OLLHOM CBOEM
cueHapuu 1970 r. CueHapwit 0ueHb KOPoTKUI. Ha caMoM fiesie OH HACTONbKO KOPOTKUM, YTO L MOTY ITPUBECTU
€ro 371ech B IONHOM 06beMe. OH HasbiBaeTcs «Camypail B TyaneTey:

(>-<)
(0_0)
(0_0)
("_")
Bot 1 Bce. 3T0 Bech punbvM. 01 cocTonuT n3 20 3HaKoB. BO3MOXHO, 0H HEMHOTO HETIPUWIUYHBLIN,
HO, HECMOTPS Ha 3TO, KnaccHbin! [JocMoTpuTe: B HEM €CTb BCE, UTO A,0JKHO UMEThCS B puibMe
(v B mpe3eHTaUNW): HAYALO, CEPEUHA U KOHel. Bo-IiepBHIX, V Bac eCTb repoil: (>_<). 3areM uaet mpobnema:
(0_0). OH Xe AmoHel, €ro rnasa He JOJKHE OHITL TAKUMU — OHU CAULIKOM 6onbuine. BeccrmopHo, y Hero
BO3HUKNA mpobnema. Ho Hawr repoit HacToitums (0_0). OH He yOeraeT, oH 0TBaXeH, OH — caMypain.
A 3areM MbI BULWM, KaK OH CHOBa o6peTaet criokoicTeue: (*_*). lapMoxua BoccTtarosneHna. Kakoii kpemko

CHenaHHb cueHapuit! 1 Bcepbes mpeznaraio BaMm MEPEHATb 3TY CTPYKTYPY AJ1A CBOUX ITPE3eHTalMiA.

OPYTVE BALbI CTPYKTYP UCTOPWI

CyLecTByeT TaKKe NATUaKTHaA cTpyKTypa [yctaBa Opentara, opamarypra XIX B., KOTOpaA COCTOMT U3 3aBA3KM,
HapacTaloLLero JerNCTBUSA, KyNbMUHALMK, HUCXOAALLLEro AencTBUA U pa3eaAsku. Y [koseda Kamnbenna MoHoMud,
UK NyTeLLecTBMe repos, COCTOMT U3 17 pasnnyHbIX 3TanoB (0 YeM Mbl eLLie NoroBopuM). Jlamoww 3rpu B cBoein



Kak cpenatb CBOK MCTOPMIO LIENIbHON

pabote «McKyccTBo ApaMaTyprim» (OQHOM M3 CaMblX BIMATESNbHBIX KHUT Ha AaHHYI0 TeMy) YTBEPHAAET, YTO Mbl
LOJTHHbI M36eraTb BCTYM/IEHWUI U HAaUMHATb CPasy e C KOHPIIMKTA. A ANOHCKasA CTPYKTYpa «O36-Xa-Kio» fenaet
aKLIEHT Ha CKOpOCTU AeNCTBMA: MeASIEHHO, YCKOPAACH, BbICTPO. Bce TOUKM 3peHnsA MHTepecHbIe, 1 A COBETYI0 BaM
MPOYMTaTh Mapy KHUI 0 CLieHapHOM MacTepcTBe. MoHauasty MOMKET NOKa3aThbCs, YTO BCE 3TO ManonpyMeHUMO

K 613HeC-Npe3eHTaLmMAM, Ho CMelo Bac 3aBepuTb, YTO NOA06HOE «MeperpecTHoe oMbiieHne» YacTo NPUBOANT

K MHTEPECHEMLLMM pe3ysibTaTaM.

JTa CTPYKTYpa a7ieKo He eIMHCTBEHHAA U3 BO3MOXHLIX. 0HAKO [AyMalo, YTO OHA 6YIET CIYKUTL HAlEKHON
OIIOPOiA, B 0COOEHHOCTU A7l HAYUHAOWMX (1 U caM cebs CuUTalo elje HOBUYKOM B UCKYCCTBE CTOPUTEJUINHTA).
Korpa BBl OTTOUNTE CBOE MACTEPCTBO, TO CMOXETE BLIMTU 33 PAMKU JAHHOMW CTPYKTYPLL. Bonee Toro, Bam
MIPUAETCA TO CAEeNaTh. B KOHIle KOHII0B, B KAKOW-TO MOMEHT CJI0BA «KJIACCUYECKUI» U KJINIIE» HAYUHAKT
03HAyYaTh OfIHO 1 TO e. Ho moka uTo mormpo6yiiTe TOUTPATh C 3TON CTPYKTYpoi. OHa paboTaer.

IMoLMOHaNbHaA apKa

I[IpencraBbTe, UTO BH Y)KE MMOATOTOBUIN HEOOXOAUMEIe YeTkipe YacTu. Y 3To Bce? Hert, He Bce. Bam HYXHO
PACIIOJIOKWUTD UX B TAKOM IIOPAZKE, UTOOLI ITOKA3aTh TPe0OpaKeHUe CBOETO I'ePost, U 3TO LOJLKHO OHITH
YBA3aHO C LeAMU pe3eHTaunmn. Kak uMeHHO BE XOTUTE, YTOOH! CyIIATENN U3MEHWINCH? XOTUTE 1N BEL
IIPOBECTU UX OT COCTOSAHWUA HEOCBEIOMIEHHOCTU K 3HaHW0? Mnu ot 6e3neitcTBua K feiicteuio? OT unHusMa
K coyvdacTuio? ITo Balla pe3eHTaUnUsA — BaM W PELIATh, K YeMY IIPU3LIBATL AYLUTOPUIO.

Ecnu BaMm ypacTcs yCTaHOBUTbL IMOLIMOHAJILHLIA KOHTAKT C QyAUTOPUEN C CAMOT0 Havasla, TO Bbl CMOXETe
IIPOBECTU CBOUX CILylIaTesleil Yepes Nt00Lie IMOLNOHAIbHEE COCTOSHNA U IIPOATU C HUMU ITYTh, KOTOPHIN B KOHLlE
KOHLIOB ITPUBEJET UX K IlepeMeHe. [locmoTpute Ha puc. 4.1. S mouT yBepeH, 4To BbI YiKe BULENAU ITie-TO TaKoe.
J1a S-0b6pasHas KpuBas — OLHA U3 CaMBIX PACIIPOCTPAHEHHHIX MOZeNel u3MmeHeHuit. Bonee unv mexee cxoxum
00pa3oM POUCXOANUT PasBUTUE UCTOPUN B IMOLMOHANLHOM IaHe. [loHavany Bce MPeKPacHo, 3aTeM HACTYIIAeT
Kpu3uc (KOTOPHIA U MOTUBUPYET IIEPEMEHY ), 3aT€M HAUUHAETCA TAIl TOLBEMA, TTOKA IIPOLECC HE LOCTUTAET
HaKOHell CTaguu cTabunbHocTU. 06paTuTe BHUMAHUE, UTO BTOPOE IUIATO» HAXOLUTCS UYTh BhllIe IepBoro. Ecnm
BHI IIPeZIIolaraeTe IIPOBECTU JIIOZeN OT O[HOTO YPOBHA A0 PYTOT0, BCE IPOU30NAET UMEHHO TaK.

[TlynKTMpHas nuHus 0603HaYaeT Mopor 30HL KoMdopTa. YToOH MepeMeHa ITPOU30LINA, U BaM, U Ballen
AyANTOPUN HEOOXOANMO TTePelIaTHyTh Yepes 3Ty TOHKYI0 YepTy. 3a paMKaMu 30HH KoMdopTa Bhl 6yaere
TOBOPUTb O CBOMX OMIUOKAX, 0 60N N HEYOBLETBOPEHHOCTN TEKYIUM COCTOSHUEM Zen. Ecnu Banra
«IpobneMHasn» 4acTb 6yeT [OCTATOMHO SMOLUOHAILHON U, OIIATL-TAKY, ECAU BbL HaZlaAWAW KOHTAKT CO
CBOUMM CyLIATENAMW, OHU TIOCNEAYIOT 33 BaMu. Ho Bce HauMHaeTca ¢ Bac. ITO KaK B CTEHAAN-KOMELUWU: OfUH
13 ee OCHOBHLIX IIPUHIWUIIOB CBOLUTCA K TOMY, UTO Bbl HE MOXETe CMeATbCA Haf, APYTUMY, TIOKA He IT0CMeeTech
Haz co60¥i 1 TEM CaMbIM He TIPUBJIEUETE AYAUTOPUIO HA CBOIO CTOPOHY.
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Pewere
SawAoueHue

Berymaenue

ﬂpoﬁ/\eMa

[MTopor 30HbI KOMdopTa

Puc. 4.1. S-o6pa3Has KprBas NPYMEHUTENIBHO K SMOLIMOHAJIbHON fiyre NCTopun

HackosbKo 3MOLNOHANbHLIMU JOJLKHEL OBITh Pa3NUyHble YacTU Tpe3eHTauun? Moe MHeHUE Ha 3TOT CYeT
Bbl Y3HAETE, PACCMOTPEB PUC. 4.2. BHayasle BbI OTHOCUTENIBHO CIIOKOWHbI, 3aTeM, IEPEXOAA K Pa3TOBOPY
0 IpobneMe, HaunHaeTe 6CIIOKOUTLCSA, TOTOM FOBOPUTE (MHOTAA OYKBaNbHO): «Be3 MaHWKY, ¥ MEHA eCTb

penreHune», 4YTo OXJlaXAaeT CTPACTU, a B KOHLIE€ CHOBA II€PEXOAUTE Ha KpellleHno.

OTHOCUTEJIbHAA 3SMOLUMNOHAJIbHOCTb

Bctynnenne  [lpobnema PeweHne  3akntoyeHue

Puc. 4.2. OTHOCHTENbHAA SMOLMOHANIbHOCTb Pa3fINYHbIX YacTen NCTOPUN



Kelc-cTagmn: nctopus ToMaTHOro coyca

KEWC: UCTOPUSA TOMATHOTO COYCA

. e3eHT AU
,[[aBaVlTe IIPOaHAIU3UDPYEM ITPE3E€HTALNI0 Mankonbma I'Jla.u.yamla, O6OSPEBaTeJlﬂ exeHenenbiuka New Yorker > }’y f b M ek”gre
o Hal/ll v
1 aBTOPA HECKOJIbKUX KHMI‘-6€CTC€HHep0B, 3HAMEHUTOI'0 MaCTepa CTOPUTEJUIVHI'A U ITPEe3eHTaluN. Peusn npet AC("':';\AM Fed COM/'('Q”<S/
Ha

0 ero BbICTYIIeHUN Ha KoHdeperuun TED B 2004 r. BriepBrie A yBUzen 3Ty mpeseHTauuio B 2006 I'. u cpasy xe Alkolm ,5"9”"/6‘ on_
BIOOWIICA B Hee. I mpocMaTpuBan ee JeCATKM Pa3 W laXe CaM BOCIIPOM3BOAWIL B HECKOJIbKUX Clyvasx (0TAaBas ': rhetti_sauce: htm vt
LOJLKHOE I-Hy ['napysnny) ¢ 1enbio MOHATb, KAKOBO OHO — BLICTYIIUTD C TaKOW Mpe3eHTaluuei. ITa mpeseHTaums wtp: /00! g{/kDBZY
OKasajla OrpoMHOe BAUAHUE U Ha MO0 MaHepy peuu, 1 Ha CTWILb CO37,aBaeMbIX MHOW UcTopuit. OHa anutca
IIPUMEPHO CeMHAZNATh MUHYT. YTaK, He 6yAy Oonblie Bac 3afepxuBarb: Mankonsm I'nagyann!
Tnapysnn HauMHAET C TOTO, YTO COOOWIAET, 0 UeM OH 6yneT roBoputh. OH 3asBiIAeT, YTO LyMal TOTOBOPUTD
0 cBOoeM kHure «03apenne»’ (B TO BPeMA TOJIbKO YTO BHILIEANIEN U3 TEYATU), HO, TaK Kak OHA HE UMeeT
HUKAKOT'0 OTHOLIEHUA K OCHOBHOW TeMe KoH(bepeH1un (KaKOBOW ABANOCH CYACTbLE), OH PELINIL USMEHUTD
TEMY CBOET0 BLICTYIUIEHUA U IOTOBOPUTDb O CBOEM «JIUYHOM TepOoey» — 0 YejloBeKe 1o umenu [osapp
Mockosuy,. (IIpopomKUTENbHOCTD — OKOJI0 OLHOW MUHYTHL. )
3arem ['napyann fOBONBHO IOLPOOHO OMUCHIBAET BHEUTHOCTb CBOETO I'eposl U 00bACHAET, YTO TOT paboTaer
MICUXO(PU3UKOM U UTO €T0 JeATENbHOCTb CBA3aHa C UCCIIe[j0BAHNEM BOCIIPUATUA JIIOABMU PA3NIUYHLIX
MPOAYKTOB MUTaHuA. (IIpOROKUTENBHOCTD — OKOJI0 OLHON MUHYTHI. )
3aTeM OH BBOZWUT Ipo6neMy repos (Win, TOYHee, BBOLUT 3afaHne, KOTOpPoe KoMmanus Pepsi nana
Mockosuuy): HaTu upeanbHsiii Bkyc Diet Pepsi. epoii 3aganve nposanui. OH He CMOT ITPEAIOKUTD
WLeaslbHbIN BKYC. B JaHHBIX, KOTOPLIE OH COOPa B Pe3ylbTaTe Pa3iUYHLIX TECTOB, HE IIPOCIIEXUBANLOCH
HUKAKOTO0 TPeH[}a — «OHU MPOCTO GbUIn pazbpocansiy. (IIpofomKUTENLHOCTL — OKOJ0 ABYX MUHYT. )
OpHako Imocne JoNrUX pasMbIUIeHUN repoid, HakoHel, Bce ToHAN. OKa3anock, YTo He CYLeCTBYeT OLHOTO
WpeanbHOro BKyca Pepsi, a ecTb HeCKonbKo upeanvubix Pepsi. AynuTopuu 310 HEMOHATHO, U Torga [napysnn
yIenser elle MATb MUHYT TOMY, UTOOLI pacckasarbh UcToputo o Mockosulle u Prego — peBONoLMOHHOM
CYIEPTYCTOM TOMATHOM COYCE, KOTOPLIA O U306peTeH CyyanHo B TPoLiecce TOUCKa UAEANbHOTO
ToMmarHoro coyca. (IIpogomxnTenbHoCTh — OKOJL0 MATU MUHYT.)

«IloueMy 3TO Tak BaXHO?» — cripammBaet ['napysnn. U GopMynnpyer BLIBOALI U3 CBOEW UCTOPUN.

1. JI10mM He 3HANOT, YETO OHU XOTAT, @ IIOTOMY CIIPANIMBATh UX 00 3TOM — II0Xas 3aTes. B kavecTse
wumocTpauun I'nagyasnn MpuBOLUT IPUMED C KHEKPEITKUM Kode, pa36aBLeHHBIM MOJIOKOMY», KOTOPLIi
IILIOT OYKBaJIbHO BCE, HO HUKTO HUKOITA B 3TOM He mpusHaeTcs. (IIpopomKUTenbHoCTb — TPU MUHYTHL )

2. OTKpBITME FOPU30HTAJILHOW CerMeHTaluW: IIPOAYKTHL CleZlyeT BLICTPaUBATh He B HEKOEW nepapxuy,
B KOTOPOW €CTb BLICUIUE ITPOAYKTHL M HU3LINE TIPOAYKTH, @ B TOPU3OHTAJILHOM IJIOCKOCTY, TTE €CThb

! B Poccuw KHUra BblIA ITOJ, Ha3BaHueM «03apenue. Cuna mraoBeHHbix pemreduit» (Blink: The Power of Thinking
Without Thinking).
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PasnuyHbIe TPOAYKTHL A1 PA3NUIHLIX Jofeit. [nafyasn winiocTpupyeT 3To IpUMepoM 0 ropunlie
Grey Poupon. (IIpofonKuTenbHOCTb — ABE MUHYTHL.)

3. W, naxowel, I'mapyasnn fokassiBaer, MoueMy He CleflyeT MbITaThCA HAWTU YHUBEPCANbHbIE
MIPUHLMIHL B €fie, U WLIOCTPUPYET 9TO UCCIef0BaHUeM, poBefeH M Mockosuuem aas Nescafé.

(IIpomOMKMUTENbHOCTL —ellle TPU MUHYTHL. )

4. Csoe BoicTyIleHMe [nanyann 3akaHunBaet cnepytomen Gpason: «Ecnm Mul IpuMeM MHOTOTPaHHOCTD
Ye/10BEYECKON HATYPLL, Mbl HallieM 607ee HaZleXHEIN MYTh K HACTOALEMY CYaCTbIOY.
(AnnoducmerHmnl.)

[TocmoTpuTe Ha BpeMeHHON rpaduk BLICTYIIeHUA [napyanna, mpefCcTaBleHHbIA Ha puc. 4.3. 3ta peyb
HECKOJIbKO HeobLIyHa B TOM IIJIaHe, YTO Y Hee CAUUIKOM ANIMHHOE 3aKntouetue. S TakKe MOTY CKa3aTh, YTO
L71s. MeHs 3TO0 Oblla caMas TpynHas Ajls 3allOMUHAHWUA YacTb. S He COBETY0 BaM LeNaTb CBOU 3aK/I0UeHUA
CTOJIb XK€ JJIMHHEIMU — 3TO MPU3HaK Mopanusaropcrsa. Ho Tak kak [nmagyann winiocTpupyer Bce cBOU
MBICIU [OIIONIHUTENbHBIMU UCTOPUAMU U IPUMEPAMY, €T0 pedb TeueT LOBOJIbHO I'1afko. Bee, uTo HyXHO
3aIIOMHUTb, — 3TO NOCJIEL0BATENBHOCTb TPEX MIYHKTOB. ¥ 60Jee CTaHAPTHOW MTPe3eHTAUNU 3aKioueHe
Ob110 651 HAMHOTO KOPOYE W OTATH PA3Zensnoch 6bl Ha TpU NyHKTa. Ho, KaK Bl CaMU BULWUTE, BAPUAHT
Inapyanna Takxe sBJseTCs BO3MOXHLIM. [[pOCMOTpUTE CBOO N106UMYI0 ITPE3EHTALNI0 U IOMPOOYiiTE TaKUM
e 06pa3oM pa3buTh ee Ha yacTu. CKObKO ¥ Hee monyuuTces yacreil? Kakue onu?

YCJIOOKHEHHAA CTPYKTYPA

(B MuHyTax)

Bctynnenune [lpobnema Pewenne 3aksoyerune

Puc. 4.3. BpemeHHo rpaduk BbicTynneHus Mmagysnna

[IPOBJIEMA BAJIAHCA

BonbuvHcTBo mpeseHTallnii, Ha KOTOPLIX MHE J0BOAMIOCH TIPUCYTCTBOBATD, CTPAAAAN OLHUM 061UM
HEe[0CTATKOM: KaKasf-TO U3 OCHOBHLIX YacTe Ype3MepHO PACTAHYTA, a BCE OCTAJlbHLIE YPe3aHbl TaK, YTOOL!
VNOXUTLCA B OTBEIEHHOE BPEMA. IIpy 3TOM HUKOTA Heb3s MpefyrafaTh, Kakas UMEHHO YacTb OKAKETCA
PACTAHYTOMN, IOTOMY YTO €CTb OIIPEZeIeHHbIN TUIL 1I0AeN, CIIOCOOHEIX TOBOPUTL BECH A€HL U IIPU ITOM

BCE BPEMA 0CTaBATbCA Ha 3Tall€ BBEAEHWUA,; €CTb TaAKUE, KTO IIPEAITOYNUTaEeT O6CY)KJJ.aTb 1'[p06116MHy}0 4acTb,



[Mpobnema banaHca

LPYTWUM HPAaBUTCA CPELHAS YaCTh, U, HAKOHEL], CTb T€, KTO POKYCUPYETCA IPEUMYLLECTBEHHO Ha IIPU3LIBE
K peiictBuio. OfHako UTOOH Y BaC MOyYMIlACh 11e10CTHAs UCTOPWSA, BAM HYXHEI BCe YacTU. [laBaiiTe
A TIOLCH10, YTO UMEHHO He TaK C KaXKAbIM U3 ITUX IIOAXOAO0B U KaK CIPaBUTLCA C CUTYALUEN.

BctynneHue

CJINLIKOM OJTMHHOE

YV mozasnsiowmero 60n1bMINHCTBA TPe3eHTAL WA, KOTOPHIE A BULEJL, CTb TOJbKO BCTYIUIEHUE.
[IpuckopOHO, HO ITO ABLEHUE TIPEBPATUIIOCH B 30J10TOW CTAHAAPT KOPIIOPATUBHLIX KOMMYHUKALNA.
[Toyemy? IIoTOMY UTO TaKOW MOAXOZ TPEOYET MUHUMAJIbHOTO KOJIMUECTBA IMOLMOHANbHOTO TPyAa. Ecnn
Bbl HE XOTUTE BbIKJIa[LIBATHCA SMOLMOHAJBHO, IPOCTO lAiTe CAYLIATeNAM OUeHb IUHHOE BCTYIIeHUe
W 6onbuIe HUYEro.

[lanee mpepcraBneHa yepenia CNanfioB, B3ATHIX U3 HACTOAWeN ITPe3eHTalMU, KOTOPYI0 MEHA KaK-To
MONPOCUNY Tiepezienarb. (I 3Hato, 3TO TAXKENO aXe UNTATh, HO, [IOXKALYWCTA, ToTepnuTe!)

> 0 Hac (Ha3BaHWe KOMIIaHUM)
3asBJIeHNE 0 MUCCUN U BULLEHUU
OcHoBHBIE KOPIIOPaTUBHbIE 1leHHOCTU
3apybexHbie NITab-KBAPTUPLL
Pernonansusie opucst
MexnyHapopHoe TPUCYTCTBUE
3aaBneHne 0 KayecTse
[IpopyKTH KOMITaHUW (Ha3BaHUe)

IlopThonno GpeHOB LIMPOKOTO HasHAYEHUA
Kntouessie hakTs u nudpst

Bpenpyl, yoocToeHHbIe HArpaz

vV V. vV vV vV vV VvV VvV VvV VY

KonKypeHTHbIe TPeNMYLIeCTBA KOMITAHUY [Ha3BaHue |

B mocnepyem cnaiife eme pas mpUBOAUIOCH Ha3BaHue Kommanun. Bot u Bce. He 61110 naxe «cracubo»
B KoH1e. Bul Bce eme 3pech?

Taxow ™A mpe3eHTaunit Ha3biBaloT « yero?». OHU He TONbKO HEBLIHOCUMO CKYYHEI, HO €CTb elle
OfHa mpobneMa: B HUX TsKeJlo oBepuTb. Korza nionu BLIKIaALIBAOT OAHW IULIL GAKTH, AYAUTOPUA
IIOHWMAET, YTO OHU BLIKJIAAbIBAIOT TOLKO Te (haKTH, KOTOpLIE MIOALEPKUBAIOT UX ITo3uiuio. [IpeseHTanua

CTQHOBUTCA CTepunbHON. OHa MepTBa. B Takne MOMeHTH MHe BCerZa X0ueTcs ckasaTb: «Hy u xopouuo,
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V BaC eCTb BCE 3TW KPYIHENLINE MEXAYHAPOAHbIE KINEHTHL. S 3Hat0, YTO Bbl 60JbIIAsA U Cepbe3Has
KOMITaHUs. A Terepb PacCKaXXUTe MHe YTO-HUOYAb uHTepecHoey. OHU 3TOr0 HUKOTAA He fienaloT. Mbicnb
0 KPYITHOCTU U CEPbE3HOCTU MOXKET OBLITh Mepefata ofgHuM cnaitaom. Hy, nsyma. MoxeT, jaxe maTbio, ecin
BbI IENCTBUTEIbHO KPYIIHAA KOMIIAHWUA U CEPbe3HO OTHOCUTECH K CBOEW KPYITHOCTU U cepbe3HocTu. Ho He
ZIBeHAA11aThI0 XKe!

[Ipobnema He B TOM, UTO IIPE3E€HTALUA TIOCBALEHA KOMITaHUW. MBI 3TOT0 U OXXWUAANU. BeTymnenne BaxHo
W HyHO. IIpobnema TakKe He B TOM, UTO BeAyLIWii Ipe3eHTalUun pacckasan BHavaJle YTo-To o cebe. S 3Haio,
YTO HEKOTOPHIE NII0AM B HAllIeil 0TPACIN IIPOTUB ITOTO, HO A — HET. B KOHIle KOHI10B, KOT7la A KOTO-TO
CyLIato, i AENCTBUTENIBHO X0y 3HATh, KTO OH. [Ipo6ieMa 3aKn04aeTcs B TOM, YTO 3TO BCETO AUUIb PAKTHL.
01U He BHI3BIBAIOT HUKAKUX 3MOLUN. MHE 3TO CKYYHO, U A Tepsto unTepec. Takue mpe3eHTalUN IIATCA,

KaXeTcCs, 11eJ1y10 BeYHOCThb.

CJINLLIKOM KOPOTKOE

HyHO mpW3HATh, YTO CAUUIKOM KOPOTKOE BCTYIUIEHWE BCTPEYAELTCA PELIKO, HO 5 BCE e [TOroBOpio U 06
sToM. Korpa BhicTymatomme cpasy e MepexonaT K LeWCTBUI0, 3TO CBULETENbCTBYET O HAlUUUN OLHO U3
IBYX MPO6GNEM: UNU UM IENCTBUTENbHO HE XBATAeT BPEMEHMW, WU OHW HACTOJIbKO IOTJI0leHb 3aHUMAl0lei
UX po61eMOit, UTO UM HET Aena A0 cayuarteneit. YIM HeT fiena o TOro, YTO HYKHO HAWTU C ayauTopueit
TOYKU COMPUKOCHOBEHUA, UM HET Jiefla 10 KOHTEKCTA, UM HET fleNa faXe O TOTO, IOUMYT UX WIN HeT.
B03MOKHO, OHW TTPaBLL X UX 3TO HE [OJLKHO 3a60TUTb. I He 3Haw. Ho MeHA 06LYHO 3a60TUT, U A COBETYIO
BaM Takxe 03a6oTuTbes. IIpex e ueM aBTOOYC OTIIPABUTCSA, XOPOLIO 61T YI0CTOBEPUTHCSA, YTO BALIN
IIACCAXUPHL B HEM, UTO OHW COOPANNUCL U YTO 3HAOT, KyAa Mbl efieM. [IpocTo MHe KaXKeTcs, YTo 3T0 6110 Obl

pasyMHo.

B CAMbIN PA3

3auem HyxHO BCTymieHne? OCHOBHAA 3a/jaya 3TOW YaCTU — CILY)KUTb MUHU-IIPe3eHTaLue 601b1oi
mpeseHTalun. Huxe naeTcs KpaTkuit mepeyeHb TOTO0, YTO BHL MOXETE CeNaTh BO BCTYIUIeHUU. [loMuuTe:

HU OAVH U3 3TUX MYHKTOB He ABJIAETCA 0653aTeNbHLIM.

1. H3n0XUTb OCHOBHbLIE «IIPaBUa UrPbI». Kak 10ro 6ymeT AnnThCcs Baule BHCTYIeHNe? Byner
JIU TIEPEPHIB, U CNIN 13, TO Koraa? Cnenyer nu CayuaTenaM IpuaepKaTb CBOU BOIPOCH A KoHIa?
Wnw oun moryT mpepsiBaTh Bac? Ecnun nmpepuiBaTh, TO CleAyeT 1M UM CHavdana TogHUMATh pyKy: U Tak
nanee. Bompochl 0ueBUHbIE, HO TEM He MeHee 0 HUX YacTo 3abbiBaioT. 06roBOPUTb UX 0COBEHHO

BAXHO, €CJIN BbLI OTITPABNAETECh CO cBoen ay,umopmeﬁ B JJINTEJIbHOE ITyTEelIeCTBUE.

Ha puc. 4.4 mokasaH TUITMYHLIA BTOPON CNaiiz ¢ HacTaBleHUAMU (TIPeAIIolaraeTcs, YTo Ha IIePBOM Crlaife
OBUIN VKa3aHbl UMA BEAYIETO U TEMA €T0 BbICTyl'[JleHVlﬂ).
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2.

IIpusem!

Mena 30BYT...

O A\ ¥

11.20-12.00 Wnu bygmet xyxke  Bompoch?

Puc. 4.4. TunnyHbIN cnang-npusBeTcTBme

IIpepcraBuTb cBoero repos. He 3a6biBaiiTe: repoit — 3T0 uctopus. Ecau cayuratenu sac He 3HaIOT,
BO3MOXHO, 6y7ieT YMECTHO MpeacTaBuThes. Cnosa 6yayT uMeTh G0JbLINIA BEC, €CWU AYAUTOPUS YBUAUT

B BAllleM J1Mlle aBTOPUTETHOT'O (2 He CIy4aiHoro) CrenuManmucra, KOTOPLIN [eNNTCs CBOUM MHEHUEM

<
Ha oIpefieneHHylo Temy. Ecnu y Bac umetorcs Hekue (COBLIR KauecTsa, OILIT, HATPAAHL U T. II.,
03ab0TbTECH O TOM, YTOOLI CAyLIATENN 00 ITOM Y3HANIN.

JIyuure Bcero, KOHEYHO, PAaCcCKa3aTh 0YEHb KOPOTEHBKYIO IMYHYI0 UCTOPUIO, B KOTOPOIL MEKAY [1e7I0M
YIIOMUHAIOTCA HEKOTOPHIE U3 3aHUMAeMBIX BaMU [OJKHOCTEN U MIONYYEHHLIX Harpaj,. A ele, eciiu Bhl
cobupaeTech MoKas3aTh TpaHChOPMALNIO CBOETO I'epos, Ceidac CaMmblit MOAXOAAIINA MOMEHT PACKPHITh
ero cnaboctu: «B TO BpeMs Ml ellje IYManu, YTo...» — UMEHHO B 3TOT MOMEHT CJIe[lyeT IOCeATh
CeMeHa, KOTOpHIE IaflyT BCXOAL U PACLiBETYT B CNIEAYIOIINX YaCTAX BALIETO BLICTYIUIEHUSL.

Omucarb CuTyanuio. O3HaKkoMbTe dYAUTOPUIO C KOHTEKCTOM, YTOOBI OHA MOTr/a OLIEHUTDb npo6nemy,

0 KOTOPOVL Bbl 6y,ueTe TOBOPUTL. Bl e He MoXeTe 060WMTUCh AUIIb CI0BAMU TUITA «CUTYaUUA Ij10Xan».

BaM HyXHO moAcHUTb: «CUTyauus 6bi1a pacnpeKpacHoil, HO 3aTeM CTana Mnoxoi». TonbKo Tak
N0V [TOWMYT, HACKONIBbKO IIJI0XON OHa cTana. [I[puBeguTe HEMHOTO CTAaTUCTUKU. ITO AACT AYAUTOPUN
tbaxTonornyeckyio ocHoBy n cbopMupyeT 11 Hee SMOLMOHANBHY0 TOUKY oTcyeTa. C 3TOro MOMeHTa

Ianblie fiena MOUAyT ellle Xyxe (HO TOILbKO Ha HEKOTOPOE BPEMS).

YTouHUTbL mpeaMeT. Eciu cylecTByeT Kakasn-To HEACHOCTb B OTHOLIEHWUY ITPEAMETA BLICTYIIEHUS,
B 3TOT MOMEHT Bbl MOXETE €€ YCTPAHUTb, 0COOEHHO eCau Mpe3eHTalus y Bac 0yaeT AnnHHas. 3aech
caMmoe MecTo s cnainpa: «fJ 6yny rosoputs 06 3TOM U He 6YAY FOBOPUTL 0 TOM». Ho omATb-Taky,
ZienaTh 3TO CTOWUT JIUIIb B TOM CJ1yYae, eciu Mofo6Has HeompeaeneHHoCTb CylecTsyeT. NHave 6yner
BITOJIHE I0CTATOYHO, C/IW Bbl COOOLINTE CAYIIATENAM, YTO MIOATOTOBUIN 1 HUX CETOfHS HEYTO

no'
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apxuuHrepecHoe. Ecnin uctopunn y Bac Tpu, Tak u ckaxure: «¥ MeHs ina Bac Tpu ucropuu. Ilepsas

U3 HUX TIPO...», a 3aTeM Cpa3y IlepexoauTe K pacckasy. Ecnu y Bac umeercs Hekas BceobbeMiomas
KOHLeMIUA 715 ITPe3eHTalU, Bl MOXETE TYT 0 Hell yIIoMAHyTb. Ho He 3a6biBaiiTe: 31eCh He MECTO
BAaBaTbCA B AeTaIN.

CIAVObI C NOBECTKOM AHA

HeKoTopble Moy BCTaBAAKT B CBOW MPe3eHTaLMM Cllaidgbl C MOBECTKOM [HA, HO YTO eLLe XyMKe — HeKoTopble
KOpMopaTMBHbIE CTaHAAPTLI 06A3bIBAIOT MX 370 AenaTth! A He AyMalo, YTO Takue Caiabl Hy}KHbI. 3a4acTyio OHU
BbI3bIBAIOT JINLLIb CKYKY. Bbl Korga-HUbyab BUAENM, YTobbl KUHOGMIEM NpeaBapANCA «MOBECTKOM AHA»? Het. 310
6b1710 6b1 He TONbKO 6ECCMBICTIEHHO, HO fake BpeaHo AnA UHTpUru! 3HaeTe, roe NoAobHbIN nepeyeHb AeHCTBUTENBHO
Hy»*eH? B cnpaBoYHMKax 1 cnosapax. B Tex KHUrax, KoTopble Bbl He YMTaeTe ¢ Hadana 1 4o KoHua. B 6onblunHcTee
CNy4aeB cnanfbl C «MOBECTKOM AHA» PAacKPbIBAIOT JIMLLb MIOXYI0 CTPYKTYPY MPEe3eHTaLMm UM NPOCTo CoobLLatoT
BalLIel ayaMTOPUK, KOraa Hafo MPOCHYThCA, YTO6bI YCIIbILLATH TO, YTO AEHCTBUTENbHO BaxHO. Takol ciaitg
npeaBeLLaeT cKyKy. Ecnn Balue pelueHne [OBObHO MPOCTPAHHOE, TOTHA, BO3MOMKHO, CTOMT AaThb CIyLLIATENAM ero
MnaH, [a 1 To TONbKO NOCIIe TOrO, KaK Bbl MX 03HAKOMMAK ¢ Npob/ieMoit. MaTepuan HacTosLLel rnaBbl MHOTOE NOACHUT
BaM 110 AaHHOMY BOMpOCy.

Berymnenne — BaXHas 4acThb, AAWAACA BCETO MAPY MUHYT, TAK YTO CJI€AyeT XOPOLIEHbKO ee MIPOAYMATh.
[ToMHUTE, UTO V BAC HUKOTZA He GYIeT BTOPOro L1aHca MPOU3BeCTM MepBoe Breyarnerune. CyuecTsyer

PacrpoCTpaHeHHOEe MHEHWUE, YTO BaM HYXHO B ITIE€PBLIE ITAPY MUHYT CAEJATb UYTO-TO BIIEUATIIANOLEE, PACCKA3ATb

UIYTKY, KaK-TO ITPWUBJIeYb BHUMaHWe ayauTopun. Ecnm yecTHo, To A Tak He AyMalo. B mepBbie HECKOLKO MUHYT
BHWMaHWe ayAUTOPUN U TaK HallpaBjleHo Ha Bac — 3bdekT HoBu3Hb: «Hy-Ka, KTo 3T0 ¥ Hac Ha cuene? Kro-
TO HOBeHbKUil! (Cnasa 6ory, 370 He A!)» B KoHle Mpe3eHTaMU BHUMAHUE K BaM Takxe OYAEeT JOCTaTOYHO

OONbUINM. HpO6Jl€MbI C BHUMAHNEM ayAUTOPUN Y BLICTYITAIOLIUX 06LIYHO BO3HWUKAIOT B cepenviue.

OnucaHue npobneMsol

CJINWLKOM OIJINHHOE

[IpencraBbTe, YTO BLL Iy/seTe 0 VHTEPHETY, U BLPYT ITepef BAMU BHICKAKUBAET OaHHep Tuma: «Baur
KOMITbIOTep B omacHocTu! BecrinatHas mposepka Ha Bupych!» Hy passe KT0-To OTKaXeTCA 0T GecIiaTHOM!
ITPOBEPKW Ha BUPYCHI, MPaBWibHO?! U BBl KNUKaeTe Ha b6aHHep. 3aTeM MOMalaeTe Ha CalT C PealuCTUYHO

BBLITTIAJAIINUM UHANKATOPOM XOJd BLIITOJIHEHUA 3aZldaHUA, I'l€ BAM BbI[AI0OT HECKOJILKO COO6]JJ,€HVH7[, 4YTO Balll
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KOMITbIOTEp [TPOBEPAETCA Ha BUPYCHL. He MpOXoauT v MUHYTH — BCE fieNlaeTcs LeNCTBUTENbLHO OLICTpO! —
BUPYCH (TPOSAHLL, YEPBY, €llle YTO-TO) 00HAPYKeHHL. U Temepsb Bac MPOCAT 3arPy3UTh U YCTAHOBUTb
GecrnaTHy10 mporpaMMmy Ais yAaleHUs TPOosHOB. IMEHHO TaK BbL U 3aBOAUTE Y Cebsl B CUCTEME HACTOALIETO
TPOsIHA — TOTO0, KTO BOPYET Ballv IIapOjlX U IIPEBPAILAET Ball KOMIILIOTED B y3el 60THETA. [[puMepHO TakuM
OLIBAET U TUITUYHBIN CcleHapuii (II0AXO0F) Y OTPOMHOT0 KOAUYeCTBa OU3Hec-npe3eHTaluim.

10 eme He XYAUINIA clieHapuil. B KoHlle KOH10B, TOL06HAA TAKTUKA 3aMyrMBaHua paboraer. 0 Heit
MOXHO CKa3aTb BCe, YTO YI'OAHO, TONIbKO He TO, YTO OHa CKy4YHa. Byl yBneuensl. pea pacnpocTpanseTcs.
Ecnv BB cxopuTe Ha calT wWww.Snopes.com (HeT, TaM He LeNaloT becIulaTHble TPOBEPKU Ha BUPYCHL!), Bh
06HApYXUTE OTPOMHYIO0 KOJIEKUNIO TOPOLCKUX 6aek. Bribepure Hayran win Het, nyvure knukaure Hot 25,
YTOOLI IIOJIYYUTb CAMBIE KTOPAYUEY, CAMBIE MIOIMYNAPHEIE JlereHasl. [lpounTaitte nobyto n3 Hux. Ckopee Bcero
(c BepoATHOCTH10 Bbillle 95%) OKAXKeTCA, YTO 3TO UCTOPUA O YeM-TO ITYTAlOLEM, CKaXKeM, O IeBYILIKe, KOTOpas
IO IJIYIIOCTY MOLLIA B TAPK HOUbIO U Oblla M3YPOAOBaHA KAKUM-TO MaHbAKOM C TOTIOPOM, OLLETHIM B KOCTIOM
Kponuka... Kommap! 3To 6ymeT uctopua B [yxe yKaCTUKA, U3 KOTOPOTO HAIPALIWBAETCA 0YEeHb IIPOCTOM,
OLHO3HAYHLIN BLIBOZ: He 6yabTe ugnorom! He Hano Tyzma xonuts! He Hajo pasroBapuBars ¢ He3HaKoMuUamu!
He napo... Ouens mpoctoe peurenune! IMeHHO MpUMeHeHWE ITPOCTON TAKTUKU 3aIYTUBAHUA U ieNlaeT
TOPOACKUE BAKU CTONb MOMYNADPHEIMU.

«Heypnob6nas nmpaeaa» Ana I'opa IocTpoeHa 1o TOMY e puHumIty. He moiiMnuTe MeHs MPeBpPaTHO,
9TO BHIZAlOAsACA ITpe3eHTalus! Bo3MoXHO, OflHa U3 CaMbIX BEIMKUX MTPe3eHTalMi, KOTOpbIe Koraa-n1mbo
IIOABNANUCDH Ha CBET. Bbl MOXeTe ¢ 3TUM He COTlaliaThCa, HO TPYAHO OTPULATD, UTO OHA OKasajla O'POMHOe
BAUAHME Ha MHOTroe. HackonbKo A 3Ha, 3TO eANHCTBEHHAA IPe3eHTalNs, 3aB0eBaBIIasA OHOBPEMEHHO
n mpemuio «Ockap», u Hobenesckyio mpemuio Mupa. Ho ecnm Bl TOCMOTPUTE BHUMATENBHO, TO VBULUTE,

YTO V HEE TaKas e CTPYKTYPa, Kak U Y O0NbUIMHCTBA TOPOACKUX erens. [Ipubnusnrensio 90% BpeMeHn
npeseHTauun T'op yaenser obCyxpeHnio mpo6eMsl, a Ipolile TOBOPS, OH TPATUT IPUMepHO 90% BpeMeHU
Ha TO, YTOOBI IyTaTh AYAUTOPUID. ITO UCTOPUA-YKACTUK. JInnrb Meree 10% Top yLenser peleHunio
mpo6nemsl. ITO He ero BuHa. OH He YYeHbIN, U faxe ecnu 6bl OH UM ObiJl, ¥ ITP06IEMbI, KOTOPAs ero

6€eCIIOKOUT, UMEETCSA HEMHOTO ITPUEMIIEMLIX PeLIeHWA.

B cpepne TpeHepOB TMUHOCTHOTO POCTA €CTh IOTOBOPKA: «CaMblil TPOCTOM CIIOCo6 caenars nonei p Ecou # ) Vi:::;
CYACTAWBLIMU — 3TO CHAYaja CAENATh UX HECUACTHLIMU, a 3aTeM BEPHYTb BCe Kak Obu10». HexoTopsie nioan usnee 1P eiey:wyw )
BOCIIPUHUMAIOT 3TO CIUIIKOM GYKBAIbHO. M HYXKHO HE TONBLKO BEPHYTb «KaK ObIL0», HYXKHO CLEeNaTh «JLyYlle, ety gﬁ:‘kpdmm )
yeM 6b110». B 9TOM poct! OnHaKo ¥ 0ueHb HEMHOTUX CJIOXKHBIX IIPOBJIEM UMEIOTCA TIPOCTHIE, OLHO3HAYHbIE ;;jjﬁ wauewy. 770
peutenns. [Ia, 06cyouTb mpobnemy abcontoTHo HeobxoauMmo. Jliobas f0CToiHAA Ppe3eHTalUsA HaunHaeTcs puse roro, 4T M/W%Hb
¢ obcyxaerus npobnemsl. IIopoit IPUXOAUTCA MIPUIIOKUTL MACCY YCWIIWIA, YTOOT aYAUTOPUA ITPU3HANA u wripasy POSHUKAS Z,\,,,
Hanuuue npobaemst. Ho 3T0 BCcero nuurb mepsblit AT AAUHHOTO MYTEIIECTBUA. 3aTeM HYXHO 6yneT cephesHas npoﬁewi

pauun MaHATYAPYT

MIPEJI0KWUTD IIPABAONOA00HOE PellieHne, Beib, COTIaCUTECh, BOKPYT W TaK IIOJIHO N10/ieii, KOTOPLIE TO U [1eN10
TIOAHUMAIOT JIOXKHYI0 TPEBOT'Y, Y BbL LOJLKHLL OTMEXEBATbCA OT HUX.
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CJINLLKOM KOPOTKOE

Jra mpobneMa nmofpo6HO PAaCCMOTPEHA B NpeALIAyLieit rnase. Ecnu Bbl He 0OTBETUTE HA BOIPOC «33aYeM
6eC1'[0KOVlTbCH?», TO HUKTO U He nobecrokoutca. He oTBeyaTs Ha 3TOT BOITPOC MOXHO, HO TOJIbKO €CJIU BHI
CYUTAETE, YTO AYAUTOPUA U TaK LOCTATOMHO MOTUBUPOBAHA, OAHAKO B MOEil TPAKTUKe MOR06HOE CIYYanoch
KpanHe penKo.

B CAMbIN PA3

Ha 3Ty TEMY Mbl TaKXe yXKe T'OBOPUIU B npep,m,u,ym,eﬁ TJlaBe, TaK YTO IT03BOJ1bTE€ MHE 371€Chb JINIIb KOPOTKO

pestoMupoBath. Ta YacTb BHICTYIUIEHUS, B KOTOPOiA BLL U3j1araeTe MPO6eMy, CLYKUT LBYM OCHOBHLIM LieNAM.

» Obecneuusaem no2udeckoe 06bACHeHUe 0aNbHelWUM 0eticmBUsM. 3nech Bb O6'bﬂCHﬂ€Te, nmoyemy
CO6leaETEC1> CAenarb TO, UYTO CO6I/lpaETECb cpenatb. B yuem r[p0611ema U Imo4YeMy OHa TaK BaHa? 3auem

BOJIHOBATbCA?

» HcnonHaem POJIb IMOYUOHAJIBHO20 «KPHOUYKA». HapyulaeT Cy]JJ,ECTBy}O]JJ,Mﬁ 6anch, W, CJ1€A0BATEJILHO,
AYyANTOPUA HE CMOXET YCIIOKOUTLCA A0 TeX ITOP, IT0Ka Ganac He 6yJJ,ET 3aKPBLIT, ITOKA r'elliTajbT
He 6y,ueT BOCCTAHOBIJIEH.

Bor rae BbI BBOAUTE CBOErO aHTArOHUCTA (€CNU OH ecTb). IMeHHO 37ech BLI CTaBUTE repos Iepeq
MOpanbHLIM BEI6OpOM. (ECTb Takoe BhipaxeHnue: «BLIcTpo, JeneBo, KauecTBEHHO — BHIOWUpAii N100bIe Ba», —
4YTO BLIOEPET Ball repoii?) A 3aTeM Bhl 6yzeTe A06MBATLCA IUKBULAUUYN ITOTO KOHGANKTA, TILITasCh HANTU
B3aUMOBLITOJJHOE pelIeHWe AU MOACTPAauBAACh TONLKO ITOJ, OLHY U3 CTOPOH.

OcHoBHas TPYAHOCTb 371€Ch COCTOUT B TOM, YTOOLI CKa3aTh HEUTO TaKOe, YTO ayAUTOPUN LeiCTBUTENILHO
He U3BECTHO, HO YTO ABJAETCA IIPABLOW, KOTOPAA K TOMY e MOXET ITPOTUBOPEUNTL OILITY CIyLIATEeNen.

Sl BULIeNl MHOXECTBO ITpe3eHTalui, Ha KOTOPLIX BLICTYIIA0NE TPATWIW CAUIIKOM MHOTO BDEMEHU

Ha 06CyzeHue Mpo6eMbl, LaBHO 3HAKOMOI cnymaTenaM. He 6b110 HUKAaKUX LPYTUX OCHOBAHWM LeNaTh
3TO, KPOMeE KakK COBJII0CTU ITPaBWIIa, KOTOPLIE BLICTYIIal0lMe HELaBHO YCBOWIM Ha MacTep-Kjaaccax

TIO IIPOBEAEHUIO IIPe3eHTalUA. ITa YacTb A0JKHA OLITb HEOXULAHHOM. (I CHOBA IOBTOPIO: PacckasbiBaHUe
JIMYHBIX UCTOPUIA, KaK IIPABUIIO, ABIAETCA YBIEKATENbHLIM N 3b(OEKTUBHLIM IIPUEMOM. )

Ecnn Bbl HamMepeBaeTeCh MPOAEMOHCTPUPOBATL KAKUE-TO CTATUCTUIECKNE IAHHBIE HAa ITOM 3TaTle,
IIO0CTapaiTech UX ApPaMaTu3npoBaTh. MmunTe, kKak Bcerna, KoHTpacT. Bunn I'eittc, Hampumep, B CBOEM
BhICTyIIeHUN Ha KoHpeperuuu TED B 2006 T., TOCBALIEHHOM Majsipuy, IIOCETOBAJ, UTO «Ha U3yUeHne
Majfipuu TPaTUTCA MeHblIIe ieHer, YeM Ha U3ydeHue mpobyeM 061bICeHUs», U ITO 3aCTaBWIIO CAylIaTenein
DacCMeAThbCs, HO TaKKe U 03a60YeHHO 3aKUBaATh.

3ameTbTe: MIPOJOJKUTENLHOCTD TOW UIN WHOW YaCTU BLICTYIUIEHUA — 3TO OTHOCUTENlbHAA Mepa ee
BAXHOCTU. 3HAUEHWE UMEET TaKKe U TO, CKOJIbKO 3MOLUiA BHL B Hee BKaabiBaeTe. «IIpobnemMHan» gacTb

AOJIXHA ObITL BECbMA 3MounoHanbHOM. Ilo «HaKaly CTpaCTEVI» OHa YCTYITa€T TOJIbKO 3aKJ1I0YE€HUI0. U omAaTsb-
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TaKW, €CIN IIOCMOTPETD YIIOMAHYTOe BHICTyIIIenne Bunna I'eiitca, To ¢ caMoro Havana MOXHO 3aMETUTb, YTO
caM r-H ['eiiTc — He CAUUIKOM 3MOLMOHAIbHELIA YeN0BeK (3TO AeNUKATHLIN CIIOCO6 CKa3aThb, YTO OH IJIOXOW
0parTop), B CBA3U C UeM MY HAZl0 OLL0 CAeNaTh HEYTO 0COOEHHOe, YTOOL IIPOU3BECTU IMOLNOHANILHOE
BIleYaT/IeHWE Ha MY6NUKY. Y 0H 3aK0HYWIL CBOW ITPO6HIEMATU3ALUI0 TEM, YTO BEIITYCTWIL B 3aJ1 KUBLIX
KOMapOB CO CJI0BaMM, YTO TeIepb AYAUTOPUA KMOXKET UCTILITATb Ha cebe» TO, YTO YYBCTBYIOT OefHbIE JOAM.
Ha camoM nene HaceKoMbie He 6bULIW 3apaXkeHbl Majlspueit, Ho ['eiiTc BEKAAL HECKOILKO CEKYHI, TIPEXLE
YeM PacKpHITh 3Ty uHpopMauuio. UTobsl mposenars MOROGHEI TPIOK, He HY)XHO MHOTO BpeMeHU, HO 3 deKT
OT HETr0 OTPOMHLIN.

PeweHue

CJINLLIKOM OJTMHHOE

Hepepko BhicTymawmmne HAYMHAOT HEMOHATHO C Yero U 3aKaHYUBAIOT HEMIOHATHO YeM. Ecin 61 0HU
Ha4vaJn Ha IMATb MUHYT IT03X€e WIU 3aKOHYUIN Ha ITATb MUHYT PaHblIe, HUKTO 6bI 3TOr'0 He 3aMeTui. I/I,U,eT
6ecKOHeYHbI Tepeyeb KaKNX-TO IIYHKTOB. IHOTA 3TO CTATUCTUIECKUE JaHHbIE, UHOTAA — OecuncieHHoe
KOJIMYeCTBO MPOAYKTOB C TOYTU OANHAKOBLIMU XapakTepucTukamMu. OgHu nuuib GakTs 1 HOMb IMOLUNN.
[Topo6HEIe BHICTYIIAIOMINE ITPOCTO-HAMPOCTO OIJlallIatoT uHGopMaLunio. ITO ONATh Iepernd, TOAbKO B UHO
tdopme.

2]

«Jliopu-peuenmnsy» He TOBOPAT 0 IPo6aeMax, OTOMY UTO Te, eCKaTh, 04eBUAHLL U He C1eflyeT TPaTUThb » Eenvt
b
oGecrionolT)

b
uAU f)”"g/‘m/

KDW/ ech
P anyr aTb

BpeMs Ha MoA06HY10 epyHAY. TaK uin MPUMePHO TaK PACCYXKAAIT OHMW, HA CAMOM e [iefe IIPOCTo GosTCs
BbI3BATb ¥ AYAUTOPUU KaKne-1160 HerpuaTHsie sMouuun. OHW 0MACaloTCs, YTO, eC/IU PELIeHUe IPOBANINTCS,

ayA_MT’DkMW) e
OHW OCTAHYTCA OAUH Ha OAUH CO CBOEN HEPENIEHHOU 1'[p0611eM01/l, a 3TO ropasfo XyxXe, 4eM OTCYTCTBUE a Omg/\l/frf&b waw
npo6nemsi. KoHeuro, o mpasst. 0HaKo He 6LIBAET MHBECTUIMIA 6e3 pucka, a 6e3 UHBeCTUINIL He MOXeT o &ry,-,gwu;w; .

ObITL U BO3BpATa Ha UHBECTULUN.

CJINLLIKOM KOPOTKOE

BbITyET MHEHWE, YTO YE€M KOpPOUe Ipe3eHTalnsa, TeM Jayulie. MOJl, 3a4YeM IroBOpUTb 60]11:]]16, €CJIN MOXXHO
cKasarb MeHblre? Ha uTo A 06bI1YHO 0TBEYAN0, YTO CaMas KOPOTKAA W, BO3MOXHO, CaMas SMOLVNOHAJIbHAA
MpeseHTanua — 3TO Knaccudeckoe «Menouu He HaeTca?». Ilonaraio, YTO 3a BCIO UCTOPUIO Y€10BEYECTBA
C TIOMOLLIBI0 3TUX CJI0B YAAN0Ch cO6paTh 6OJblIe IeHET, YeM C IIOMOILbIO 110601 Apyroii mpesentaunun. dpasa
KOPOTKas, 11e/ib IOHATHAA, U, YTOOLI CIKOHOMUTD BPeMs, TPo6JieMa BHIpaXeHa He C/10BaMM, a UHTOHALUEN
W BHemHUM BuaoM. C TaKoit peubio MOXHO BLICTYIATh COTHU Pas Ha AH10. EquHcTBeHHas mpobnema —
IIPOU3HOCUTD, f1a U BHIC/LYIIUBATD 3Ty Ppasy He CAUUIKOM puATHO. Ha caMoM fiene 3To 0fuH U3 TeX perKkux

CJlly4aes, KOraa BaM INaTAT, YTOOBI BLI IIPeKPaTUIN CBO1O ITpe3eHTaluno. JTO He eCTb Xopouro.
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[I03BONbTE MHE ITOBTOPUTbLCA: €CIU BbL HE UMEETE PELIEHWSA, TO He UMeeTe ITpaBa BLICTYIATb Iepeq
ayanTopueit. McknioueHne MOXET OLITh CLeaHO0 VUL B TOM C/ly4ae, eCv Balleil 11e/bio ABJAETCA
IIPUBJIeYEHUE BHUMAHUA K KaKOW-TO AeCTBUTENIbHO BaXHOMN W TIPEXE HUKEM He 3aMeYeHHO Ipobieme, HO
TaKoe MMPOUCXOAUT PefiKo. I NMMuHO BecbMa rOPXyCh, YTO U3 60 cnanfos Moei npeseHTaunmn «CMepTh yepes
PowerPoint» mpuMepHO B I10J1I0BUHE UX [LeNCTBUTEILHO COLEPIKATCA ITPAMble PEKOMEHAALUY, KaK MOXKHO
PewmnTh mpo6aeMsl, OAHATHE MaTepUanaMu APYToi ION0BUHbL CAWA0B.

B CAMbI/ PA3

Kak npaBuino, mpepnaraemMoe penreHne Hax0[UTCA B CPeLHEN YaCTU IIpe3eHTalun, I03TOMY 0OHa caMas
nnuHHas. [Tocse TOTO Kak By, 0603HAYMB MTP06IEMY, CO3AaN OTPEfe/IeHHEIN SMOLMOHAIBHBIN HACTPOiA, Balla
AYAWTOPUA TOTOBA CyLIATh. XOTA 3Ta FOTOBHOCTb HE MPOAJIUTCA BEYHO, Bbl 06ecrieunnu cebe Ha HEKOTOPoe
BpeMA BHUMaHWe CylIaTesleil, YeM U HYXHO CPOYHO BOCIONb30BaThCA. MTax, B MepBYi0 0uepenb Cnefyer
pacIulaHMpoBaTh Ballle TyTelIecTBUe. A elle 3TO KaK pa3 TOT MOMEHT, KOT,a Bbl MOXeTe ITOJleNINTbCA
c ay,u,mopmeﬁ CBOUMMU I1aHaMu. Ecnu But paccKasbiBaeTe JINYHYI0 UCTOPUIO, UMEHHO cenyvac HYXHO ITOBELATDb
CyLIATENAM, KaK Bbl COOUPANUCh PelrnTh Ipo6aeMy (KOHEUHO e, 3T0 6YAeT pacckas 0 TOM Ciocobe,
KOTODLIiA B KOHLle KOHL0B He cpaboTtan!). Ecnu Bbl cobupaeTecs omucars Hekoe 6yayluiee peuieHne, To 34ech
cnenyeT 06CyLUTb LOPOXHYO KapTy.

ﬂpMMe%aHMe. /IMeHHO 3ecb Bbl MOXKETE BCTaBUTb Clainf, C «MOBECTKOM [HA», COCTOALLMM U3 HECKONBKMX MYHKTOB.
fl nocTaBMn 37K COBa B KaBbIYKM, NOTOMY YTO 3T0 MJIaH He BCeW Npe3eHTaLumu, a ToNbKo ee cpefHen YacTu. MpuyeM
[aBaTb TaKoW NOAPO6HBIN NiaH CTOMT TOJIbKO B TOM Crly4ae, eC/v CPeAHAA YacTb BaLLeN Npe3eHTaLmmn NpoaauTca bonee
[LeCATN MUHYT UMW eCIU BaM KpaiiHe HeobxouMo, YTObbI ClIyLLATeNM 3aNOMHUIM OCHOBHbIE MOJIOHKEHNA.

PACYET BPEMEHW A1 U3NO0XKEHUA PELLEHUA

A 570 3aueM? Bo-TiepBHIX, UCCIE0BAHMA! TTOKA3EIBAIOT, YTO 110 POUIECTBUN TIPUMEPHO IECATN MUHYT
BHUMaHWE ayAUTOPUMN PE3KO Mafiaer.

«YUTOOHI YIEPKUBATh BHUMAHWE, BAM HY)XHO KaXKAble LeCATb MUHYT [1e/laTh YTO-HUOYAb B 3MOLUOHANILHOM
IJlaHe YMeCTHOe», — roBoput A-p kon MeanHa B cBoeM bectcennepe «IIpasuna mosra»®. Ha sto
€T0 YTBEPXKAEHUE ¥ MEHA BO3HWKIU ABa 3aMeyaHus. Bo-mepBrix, 0HO chopMynmupoBaHo Ha 6ase nulb
OZlHOi cTaTbu 06 UCCE[0BAHUY, TPOBELLEHHOM B 1978 . BO-BTODHIX, 04eHb CI0XKHO PACCYUTHIBATDL CBOO

1 Cm. Hartley J., Davies I. Note-taking: A critical review // Programmed Learning and Educational Technology. —
1978, Ne 15. — P. 207-224.
2 John Medina, Brain Rules: 12 Principles for Surviving and Thriving at Work, Home, and School.
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Ipe3eHTalunio Takum o6pa3oM. OfHAKO s ObUL YAWBIIEH, 00HAPYKWUB, YTO OOJBIUIMHCTBO MPE3eHTALNN,
KOTOpHIE MHe HPABATCSA, Ha CAMOM ZieJle CIIEAYIOT 3TOMY IPaBULy (BO3MOXHO, He TOYHO Kaxase 10 MUHYT —
nopoit yepes 11 unu 12 MUHYT).

[TocmoTpuTe Ha puc. 4.5. Ha HeM n3obpaxeHa cxeMa HECKOJIbKUX MTPe3eHTalni ¢ 0603HaYeHUEM
MIPUMEPHOT0 KOAUYECTBA BPEMEHU, KOTOPOE BHICTYIAINE YALNANN KAXKO0 YaCTU CBOETO BHICTYIIIEHUS.
CneBa yKasaHbl aBTOPHL IIPE3€HTALUN.

M Bcrynnedne M [Mpobnema M Pewenne M 3aknoyenune

[aH MnHk

3nunsabet Mnbept

O3Hunan Munbept

CTtus O>obc

Puuapg CeHt-[>xoH

Puc. 4.5. BpemeHHoW rpaduk NATy NpeseHTaumin

Brictymnenve [I3xa [Innka 2009 r. 0 MOTUBALUY, KOTOPOE IT0 CBELLEHUAM caiTa www.postrank.com
asnsercs npesenTtaunei TED, Ha KOTOPY1O Aal0T Gobllle BCETO CCLUIOK B COLlMANbHBIX CETAX 3a BCI0 UCTOPUIO
HabnloneHuit (0CHOBAHO Ha aHalu3e COLUANbHLIX ceTelt — cM. http://blog.postrank.com/2010/05/and-the-
most-engaging-ted-talk-is/ wnu http://goo.gl/wsbh38).

B yem cexpet Takoii momynsproctTu? Ha ob6cyxaenne mpobneMs OTpavyeHo oAUHHAALATh MUHYT,

W TOJIbKO TATb MUHYT — Ha 006CyxaeHue pemrenus. Bo Bpems BricTymnenuna [Iunk ckasan: «Peurenne cocTout
13 TPEX YacTell — CaMOCTOATENbHOCTh, TPO(PecCUoHaNU3M U lieNleyCTpeMaeHHOCTb». Ho Ha KondepeHUnUN oH
peLuIm roBOPUTb TOALKO 06 0fHOMN M3 Hux! OH He COKPATWIL TY YacTb, B KOTOPOW W3jaranack mpobnema, — OH

COKpaTwui peuieHune!

ﬂkMMe%auue. Bce 3T1 npe3eHTawmm (3a UcKnioueHneM BoicTynneHna Ctuea [Ko6ca) BXoaAT B ABaALATHY
nyywwmx npesenTaumni Ha TED no knaccudmkaumm camon TED. MocMoTpeTb Mx MoHO Ha camTe http:/blog.ted.
com/2011/06/27/the-20-most-watched-tedtalks-so-far/ unu e Ha http://goo.gUtTZIX.
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Buictyrmnenve dnusaber I'mnéepr 2009 r. 0 KPEATUBHOCTU TaKKe ABIAETCA ONHUM U3 CAMBIX
TIOTYJIAPHLIX U BXOJUT BO MHOTUE PEATUHIU JIYULIUX [IECATU TTpe3eHTaluit. Ha MOMEHT Hammcanmsa KHUMu
0HO 3aHWUMaeT 14-e MecTo B peiitunre PostRank. 06paTuTe BHUMAHWE, YTO 3TO BLICTYIUIEHWE IOCTPOEHO
10 06paTHO MOJIeNY, €C/IN CPABHUBATDL ET'0 C BHICTYIUIEHUeM [Iunka. Menbie o mpobneme, 6onbure —

0 peureHun. 1 Bce paBHO TPeTb PEUM MOCBALLEHA TPOLIeMe.

DIauunsn I'mnbepr, onHodamunen Innszaber 'mnbept, mpodeccop meuxonorumn Fapsapackoro
yHuBepcuTeTa. Ero peub o cuacrbe ctana ofHuM U3 mepBbix TEDOBCKUX BHICTYIUIEHWUH, Pa3MeleHHBIX
B CeTu 1, TakuM 06pa3oM, OLHUM U3 IIEPBLIX, KOTOPLIE A BUAEN. [JIMHHAA YacTh, TOCBALleHHAA PELIeHNIO,
Ha CaMOM Jiefle TOZpaszensiach Ha fBa nmaparpada. [Ipodeccop I'nnbept roBopui o ABYX MpenMeTax
W IIPOVWJLTIOCTPUPOBAJL UX ABYMA 3KcIiepuMeHTaMu. OLUH U3 SKCIIEPUMEHTOB 3aHAN JeBATb MUHYT, APYTON —
urecTdb. IlpuyeM UeCTUMWHYTHLIN MTaparpad npeaBapsno HeGonblIoe OTCTYIUIEHUE, TAE U 00CYKAanach HOBas
mpobnema.

Mpesentauusn Crusa Iko6ca 2005 r., noceamenHas iPod shuffle. Knaccuueckas xommosunus,
OYeHb yAauyHas U cOanaHcupoBaHHas. YacTs, MOCBALEHHASA PELIeHIO, TaKKe MofefleHa Ha Ba maparpada:
«xkeneso» n II0.

TpexmunyTtHas peub Puuappa Cenr-/xona Ha TED, nocBamenHas ycnexy. (Bonee anunnas
BepcuA 3aHUMaeT fiBa yaca.) OHa TakKe oueHb NomynspHa. X0pouIo, YTO MOXKHO ITOCMOTPETD, KaK faxe
KOPOTKasn Ipe3eHTalus B LeJIOM CIlefiyeT TON Xe Mozfenu. JacTb, ocBAleHHAA PeLleHN0, COCTOUT
13 BOCbMU IIYHKTOB.

Ecnwn Ta yacTb Baurero BLICTYIUIEHUA, KOTOPAas MOCBALLEHA PeLIeHU0, COCTOUT INUIL U3 OLHON-ABYX
yacTei, MoXeTe He 6eCroKonTbes 06 ornamenun mnaxa. Ho, kak rosoput l'ait KaBacaku, ecnu Bul
cobupaeTech HYLETD, NOAAM X0POLIO OBl Y3HATD, KAK LOJTO Bl HAMEPEBAETECH 3TO AefaThb. A ellle, ecnu
KTO-HUOYLb CTAaHEeT IPOCMATPUBATh BAlIU CJlaiiabl 6€3 BaC, TO eMY COBCEM He TIOMEWIano Gbl MOHATh, KaK
OH C107a [TOTaJl U YTO OH TYT AenaeT. Tak YTo, BO3MOXHO, 3TO HEIUI0XAs UAes — IMOZLENNTLCA CBOUMU
IUIAHAMMW U [T0Ka3aTh, KAKUM IIYTEM HYXKHO WATY, YTOOB B06UTbCA yemexa. TakKe BeCbMa HeIloXa Uaes
BBECTU HEKYI0 06beAnHALLYI0 MeTadopy, YTO-TO, YTO OYIET VAEPKUBATL PA3NIUYHLIE YaCTU BalIeil
UCTOPUU BMECTE.

OPrAHM3ALMNA UHOOPMALIUM C MOMOLLIbIO L.A.T.C.H.

Puuapp BypmaH, apxutekTop u rpaduueckuit ausaitep (BoO3MOXHO, 601€e W3BECTHELIN KaK 0CHOBATENb
koHbeperuuu TED), cozpan obbvenunHaomyio metagopy ana 06benunsomux meradop. ;I 3Haio, 3T0 3BYUUT
HECKOJIbKO CTPAHHO, HO ITOLOXAUTE — Celiyac BCe 00bACH0. BypMaH BHABUHY IIPEATIO0KEHWE, YTO
CYLIECTBYET IATb CIIOCOO0B OpraHu3aLun uipopmauum, n o6beanuun ux B abbpesunarypy L.A.T.C.H.
(Location — mecromonoxenue; Alphabet — andasur; Time — Bpems; Category — kaTeropus;

n Hierarchy — nepapxus).
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> MecromonoxeHue B MpocTpaHcTse. MHbopMauna MoxeT ObITb OpraHU30BaHa TPOCTPAHCTBEHHO, KaK
Ha Kapre. Ha puc. 4.6 mpeacTaBneHa pocTas uies o Tako 00befuHaiomein MeTadope, KaK «CTy».
Y HEro Tpu HOXKWU — 3TO POCTPAHCTBEHHbIE KOOPAUHATH TpexX 3n1eMeHToB. Metadopa Bronte
noHsTtHas. MimexnHo ee Ctus )xo6c UCIIONb30Ba B OAHOM U3 CBOUX BLICTYIUIEHWIA, KOTZja TOBOPUI
06 Apple, a B KauecTBe «HOXeK» TorAa BbicTymanu iPhone, Mac u «My3bika». Ha puc. 4.7 Bce HeEMHOT0
CJl0XKHEee — Ha HeM ITPe[iCTaBleHo Koseco. Ecav Baur ciucok coCTOUT U3 ATU WK 60oslee KOMITOHEHTOB,
BHI MOXETe OPraHn30BaTh UX TaKUM 00pa30M. Y MeHA HET ,0Ka3aTelbCTB, UTO 3TO YIYILIAET
3aTIOMWHAEMOCTb, HO BO BCAKOM C/LyYae BHIIJIALUT 3aHUMATeJlbHEE, YeM IIPOCTO CITUCOK C OYLieTaMu.

\l/m

Bawe ™ / Baw

umga /\WGMMI?IM
Rawa \V/ e
HeAb

*[Ipumeyarue. Ilurara-annio3ua Ha KyIbTOBY0 GPUTAHCKYI0 KOMEAMIO O )U3HU pyiniapeit Kpyrnoro crona
«MonTu ITaiiTon n Ceamennsin Ipaansy. Ipum. nep.

Puc. 4.6. O6beauHaoLwan metadopa: «CTyn»

O@kolf{a
Ayparcue O6pasomanue
MoxXoAKu
Kuauroe ConuanbHaz
crpourenbeTho 3auura
3A.kaysooxkal—(€l—(me

* [TpumeuaHue. B GpUTaHCKOM KOME[UNHOM cKeTu-cepuane «Jletatommit unpk Montu [laitToHa» CyunecTBOBanNo
MuHUCTEPCTBO AypPaLKUX TOXOROK. [Ipum. nep.

Puc. 4.7. O6begnHaiowan metapopa: «<koseco»

p BonbwuHeT?0
nonen eriocoli

7 oMol
rocTopoHHE

OMHUTD rep eeHb,
ofoﬁﬂ{"”’r s werpex
co T olbl kgMLU/'
yHTOR - faw -
u
pawies :L?amwkowo

ramarv- b onbee
AAET

onuectT’o 08
goe ) yro
o AM%engéO

6e3

Bl

©
I’kYA—HO&‘/M .
perimaeT

utemkex ) 3aroMHUT .
HerpocTo: He 336n1aut

o6 yTOM-
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Bul HaBepHAKA BULENU JOM], TIOXO0XUe Ha TOT, YTO N300paxeH Ha pUC. 4.8. S 3Hato, uTo 3T0 Knuute. OpHako
s ObUL AMBIIEH, KOTA HAM B KOMITAHUN «MepKaTop» KaK-To YAai0Ch «IIPOAATh» MOA0OHbIN OM B Ka4ecTBe
OpraHu3syoLeit KoHuenmu Gunbma ans cnyxost o pabote ¢ uaBecropamu (puc. 4.9). Knuerrom BricTymana
Kommanus Vimetco — OfuH Y3 KpyMHENIIMX TPOU3BOLNTENEN allOMUHMA B Mupe. Ero cienmanusanuen aensercs
I71aBJleHNe (LeHTPAILHLIN 3JIEMEHT), HO, YTOOHI II1IaB/leHne ObUL0 PeHTabe IbHEIM, BaM HYKHO UMETb LOCTYIL
K [eLIeBLIM PECYPCaM, TAKUM KaK 371eKTPO3HEePIUs, COCTaBAoLan IpuMepHo 50% COBOKYITHLIX 3aTpaT, yronib (Ans
TEIU103/1eKTPOCTAHLMIA), TIUHO3eM U 60KCUTHL. Ecin v Bac Bce IepeuncieHHOe UMEETCS, BLL MOXETE CO3LaBaTh
TaKUe BLICOKOTEXHOJIOTWYHLIE ITPOLYKTHI, KaK CIUIABHI U1l a@9POKOCMUYECKOIA OTPACW, Te LobaBneHHast
CTOUMOCTb HAMHOTO Brile. Hy)HO IPU3HATHCSA, YTO TOHAYANLY f ObU1 HACTPOEH BECbMA CKENITUYECKU B OTHOLIEHUY
9TOi UAEN, HO B KOHKPETHOW Ipe3eHTauumn MeTadopa «LoMay» cpaboTana Ha OTANYHO!

UerrocTv R (LenrocTi Bl lLernoc i [l [LerocTu

Puc. 4.8. O6beauHaoLwas MmeTadopa: «4oM»

mkIAMe‘taHlAe. Hy*HO MOMHMTB, YTO OpraHM3aLMoHHble noaxoAdbl, coctaBnsowwme L.A.T.C.H., He aBnsioTcA
B3avMoWuCKNtoyaoLwmMmMu. OHm MoryT codetatbes. Hanpumep, Ha puc. 4.10 nokasaHa guarpamma, 0nuchiBaloLLan
MPOLLECC OTKPbITMA B Poccim po3HUYHOI TOproBoW TOUKM OHOr0 3apyberkHoro 6peHpa. MocKonbKy npoLecc 3ToT
[0BOJIbHO ANIMTENbHbIN, OH BbI NOAENEH Ha TPM 3Tana: NiaHUpPOBaHWe, feranu3auuma 1 3anyck. Ha atoM pucyHke
MOKHO BMETb 0HOBPEMEHHOE NMPUMEHEHME Tpex NoAX0A0B K OpraHu3aLmMu: B NPOCTPaHCTBe (B AMarpaMMe),

BO BPeMeHMU (CObbITUA NPOUCXOJAT B 3apaHee onpefesieHHoM NociefoBaTesilbHOCTW) U Mo KaTeropusM (MoaTanHo).
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Kapanaawom
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Puc. 4.9. O6beauHaowas metadopa dunbma ans Vimetco

¥ AR o -
i Fa AN J & \_ -
Cragms MHBeCTULMOHHOE MepecMoTp 1 aganTaums CMeTa TekyLmx Z‘;
nnaHMpoBaHue KOpMopaTUBHbIX NpoLesyp 3arpat
njiaHupoBaHus
Pelwenne
0 BXOXAEHUN

b S ' . " Cragus
c MUHWMasbHbI NepcoHan: Peructpauus
epTUKALMA  ApeHila odMCa  nupekTop v raBHBIN ByxranTep  KpPHAMYECKOrO L neranusauuu

Crapusa ﬁ f

3anycka

CTpounTenbHble -

paspeLueHns W)

2
Tt n
Texyuian b B S
nopaepXxka ! &

HepsmxumocTtb

Peknama Jlornctuka, MapKeTuHr,
nopbop 1 obyyeHne nepcoHana

Puic. 4.10. OTKpbITUE PO3HMYHOTO MarasuHa 3apybexHoro 6peHaa B Poccun




[JIABA'4  EpuHcTBO McTOpUM

» AndaBut. AnhaBUTHBI TOPARAOK — ITPUBLIYHbIN CIT0CO6 OpraHn3alUm CIIPAaBOYHUKOB, HO Pa3Be
€r0 MOXXHO MPUMEHATD K Ipe3eHTauuam? He 3abbiBaiiTe, uTo «andaBuT» MOXHO UHTEPIPETUPOBATD
BecbMa BOJIbHO. Ba)KHO TONbKO, UTOOLI TOPAAOK OYKB Obl/1 OCMbICIeHHBIM. OiUH U3 CIT0C060B
MIPUAAHUA CMBICA OpPraHn3alun 6YKB — 3TO BLICTPAUBAHUE UX B MIOCJIEL0BATENbHOCTD,
HAIIOMWUHAWIYI0 HACTOsllee CJ10BO, — B abbpeBuatypy! Unm u [[31 XuT B cBoeit kuure «Cuenato,
YTOOBI IPUAUITATEY IPUBOAAT OTINUHLINA IIepeueHb KpUTEPUEB TOA60PA UAEN, KOTOPLIE TIPUINIIAIOT;
WIleN, KOTOPbIE BEKUAU B 3BOIIOLMOHHON roHKe. [lepeyeHb COCTOUT U3 1IECTU IIYHKTOB: IIPOCTHIE
(simple); HeoxupanHble (unexpected); mpasnomonobHsie (credible); KoHKperHbie (concrete);
aIMounoHanbhse (emotional); ucropuu (story), KOTophie Ha aHTAAUNCKOM A3bIKE CKIIAALIBAIOTCA A71A
ynuratens B 3amevarensubsiii akpouum: S.U.C.C.E.S. (ycmex).

B mpesenTaunun «Cmepts yepes PowerPointy «moBecTka aHs» mpuBoAauach B 12-M cnaipe, cpasy mnocie
ompepenenus npobuemst (puc. 4.11): Cmsicn, CrpykTypa, Cnaipsr, Pemernuuun. Ha pycckom nonyvaercs
ab6pesuarypa — CCCP. [lanee B mpe3eHTaUUU 5 OTCIEXUBAIL TPOABUKEHUE TI0 KITOBECTKE JHAY» C IOMOLLbIO
MaJleHbKUX 1Udp, KaK I0Ka3aHo Ha puc. 4.12.

U, xoHeuHo, Kak A yxe rosopui, camo Haszeanue L.A.T.C.H.! aBnaerca mpumepom peanusaumm sTon

CTpaTerun.

O CMbiCna

® CTpyKTypbl
© Cnanpos

O Penetnyumn

Puc.4.11. Cnang c «noBecTKom AHA» 13 npe3eHTauumn «CmepTb Yepes PowerPoint»

! Latch — BHMKaTb, MOHUMATD, YBA3LIBATD; 3aMOK, 3alenka (axesn.). IIpum. nep.
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©eod

Cnaungbi

Puc. 4.12. OTtcnexkmBaHue NnpoaBuxKeHMA no npeseHTauyumn «Cmeptb yepes PowerPoint»

KcraTy, 06 andaBuTHOM pUHIMITE: KAK-TO A TPOCIYLIAJ 3aMeYaTebHY0 JIEKUNI0 0], Ha3BaHUEM
«Croputennuur ot A 1o fI», KoTopas u Bpasay Obia OpPraHM30BaHa Kak MyTellecTue mo 6yksam anhasura.
Ins kaxpoit 6yKBLL ObIL TOK00PAH MOAXOAALMNIA TEPMUH (HATIpuMep, ana 6ykest & — «dabynay), u Tax
IIPUMEPHO 3a MOJITOPA Yaca JIEKTOP COBEPIIUA YT OT A 10 f, pacckasbiBas O PasnUYHLIX KOHIEMIUAXK
cropuTennuura. Kak Bbl MoxeTe LOrafaThCs, HEKOTOpbe 6YKBH (CKaxeM, X) moTpe6oBanu 0T BeAyWEro

MIPOABUTb 0C06YI0 N306peTaTENbHOCTD, HO B 11€J10M 3ayMKa cpaboTana.

> Bpems. [JaHHbIN TOAXOL UMEET 0C000€ 3HAUEHUE, IIO KPAHEN Mepe B OTHOUIEHWUU CTOPUTEJUIUHTA.
Bpems — 0fUH U3 CaMbIX Ba)XHLIX ITAPAMETPOB UCTOPUU. BpeMs MoeT Gexarb Briepes, HO OHO
MOXET W I0BOPAYMBATh BCIATb. MOT'YT OBITb pa3NNUHbIE IIPLDKKU BO BPEMEHW, PETPOCIIEKTUBLL
W Ip. BpeMs MoKeT 6bITh IMKAUYHBIM — 3TO OTINUHLIN CITOCO6 MPe/CTABIAT MU3HEHHbIE
LMK B camoii pacmpocTpaneHHoN GopMe CTOPUTEINHTA BPEMA ULLET UMEHHO TaK, KaK Mbl €T0
IIPOXXWBaeM, — IIPOLIIOE, HAacTosllee U 3aTeM Gyayuee. Hampumep, ecnu B BaleM pacckase eCTb
TPU BAXHBIX COOLITUSA, TPW CTAZWU IIPOLiecca UK TPU MOTLITKU IIPOBECTU IKCIIEPUMEHT, TOTAA
TaKas MOC/eL0BATEIbHOCTb — CAMbI IIPOCTOMN U CaMbIil eCTECTBEHHLIN CII0CO6 OPraHU30BaThb CBOIO

UCTOPUIO.

I'padbuueckn BpeMeHHO rpaduK MOXHO TPeACTaBUTb T0-pasHoMy. Ha puc. 4.13 mokasaH caMsiil ITpOCTO
croco6, a Ha puc. 4.14 — OfUH U3 CaMbIX CLOXHLIX. CKOpee BCero, Ball BpeMEHHOW IpaduK OKaXKeTcs YeM-TO
CpenHUM MEXLY 3TUMU BYMSA BapuaHTamu. IIoMHUTE: UeM Ipoule, TeM nyuire. Bo3moxHo, kapra Iapns
MwHapa BHIAAANUT BIEYAT/AOLE, HO, UTOOLI IIOHATD €€, TPEOYETCA HeMao BpeMeHu (ToAckaska: Lmputa

JIMHWUU CUMBOAU3UPYET UNCIIeHHOCTb apMuun Harnoneona).
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Puic. 4.14. Pycckaa kamnaHnua Hanoneowa. Kapta Wapna MuHapa npru6nnsutenbHo 1869 T.




[Tpobnema banaHca

> Kateropus. 3to, HaBepHOeE, CaMbIil IIPOCTOIA, HO OTIPEAE/IEHHO He CAMBIN IYYILIUiA CII0CO6

0praHn30BaTh CBOe pelreHune. Ecniv Byl CTPYKTypUpyeTe UAen o KaTeropuaMm, To MONYINTCA

IIPOCTO IIepeyeHb KaKUX-TO ITyHKTOB, U BLl BEPHETECH TYLA, OTKYAA HAUUHANU: K HE0OXOLUMOCTN
OpraHu30BaTh NepeveHb. JJaHHLI TOLXOZ pabOTAET Nyylile BCETO TOTAA, KOTAA epeueHb HeOO0bIION.
[aBaiite a mpuseny mpumep. B 2001 r. B cBoeii mpe3enTtaunn iPod Ctus [[o6c cKasan, YTo KOMITaHUA
Apple coBepunia TpU TEXHOAOTUYECKUX ITPOPLIBA, HO IIPU 3TOM HE CTajl TEPEUNCTIATL UX — OH Cpasy
mepelresn K mepBomy u3 Hux: «OH ynbTpanopTaruBer». Y TONbKO claiibl, OTHOCALMECA K 3TOW YaCTu
Ipe3eHTanuy, 6511 ToMeveHbt UMdPon oT 1 10 3 B KBaApaTUKE CO CKPYTJIEHHBIMU YIlaMu. Bonbure
HUvero. Cnaiast TONYYUINCh 0UEHDb IIPOCTLIE, HO ITPU 3TOM WX MOXHO 011710 6€301I160YHO OTANINUTD
OT OCTJIbHHIX CJIAWZlOB B TPE3eHTALUMN.

Hepapxusa. Ha puc. 4.15 npencrasneHa KOHLEMIUA MOTUBALMOHHOW pe3eHTauun. 0Ha uaeT cBepxy
BHM3. CHavana faerca «fep3kas 6onblIas BojocaTas Lenb» (€Can BhpaXarbes cioBamMu [Kuma
Konnutsa u3s kauru «0T X0pouero k BeAUKOMY»), K KOTOPOW CTPEMUTCA PYKOBOLCTBO KOMITAHUM,

d 3aTeM OIINCLIBAKOTCA cneuwbuqecxue 3a,a4n U IIPOMEKYTOUHbLIE 3TAITbI AJ1A KOHKPETHOI'0
nonpasnesnenus. B koHue 3afaeTcs Bompoc: «UTOo Thl IMYHO MOXEIIb CAeNaTh, YTOOL! 3TOT0 LOOUTLCA?»
[ToMmuMo mmpamupel, A rpaduyeckoro mpeacTaBaeHua Uepapxumn BEl MOXKeTe UCII0NIb30BaTh APEBO

CO CTBOJ1IaMU, BETBAMU U JIUCTbAMU, PEKY C TPUTOKAMU U T. II. U cHoBa IIOBTOP10: Uepapxmna — 3TOo
3aMeyvaTeNbHbIN (M 0YeHb eCTeCTBEHHLIN) crloco6 opraHusauuu uabopmanun. TonbKo TOMHUTE: YeM
mpolle — TeM nyvure!

Lenb
KOMNaHum
no 2015r.

Llenn noagpaspeneHus

Bawwu nepcoHalJibHble LeJin

Puic. 4.15. O6beauHsowWwan meTadopa: «nmpammuga»
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NPMMC%QHMC. W nocnepHee: A BaM ropAvo peKOMeHAyl0 caMUM pUCcOBaTh 06beuHAKLMe MeTadopbl
M HUKOrJa He UCMoMb30BaTh rOTOBbIE pelueHns (Takue Kak rpaduyeckune anemMeHTbl U3 SmartArt nporpamMmbl
PowerPoint). Mpu 310M He TpaTbTe 60/ee 15 MUHYT Ha MPOPMCOBKY. TaK yLENeloT TONbKO CaMble NpOoCThie

N3 HUX.

3aknyeHue

CJINLLKOM OJIMHHOE

Yepecuyp AAMHHAA 3aKI0UNTENIbHAA YACTb 0OLIYHO ABAAETCA PU3HAKOM YX0Z4a B 6€30CHOBATENbHOE,
abCTpaKTHOE MOPANU3ATOPCTBO, a 3TOT0 AYAUTOPUS HEe BEIHOCUT. « MBI He [OJKHEL BECTU Ce0s IL0XO,
a Ha060pOT: MBI LOJKHLL BECTU Cebs xopouro». He fenarts 3aknioueHus Yepecuyp AAUHHBIMU —
XOPOUIMI IMIPUHLUIIL, HO BOT BOIPOC: KaK0e 3aKl0YeHUe CeAYEeT CUNTATb YePecuyp ANNHHBIM? [INuHHbe
3aKJI0UEeHUA — KJlacCcuuecKkas ombKa HauyuHaomux. XoTa y HEKOTOPHIX N10Zeit 3TO NONy4YaeTcs 0YeHb
XOpOLIO, U CaMblil TPUMEYATENbHBIN TOMY ipuMep — 3T0 Mankonbvm [nanyasnn, ube BHCTYIUIEHUE
A aHanusuposan Buie. Ho Ha caMoM fienie B CBOEM 3aKJ1I0U€HUUN OH JleNlaeT TPU MUHU-TIPe3eHTaLNY,
V KQXA0W U3 KOTOPHIX €CTb CBOA ApaMaTypruieckan apka. Ero ocnosxaa ucropus o I'osapge Mockosuue
HaCTONbKO CWUJbHA, UTO MO3BONSAET U3BJEYb U3 Hee HeCKONbKO BEIBOZLOB. He ¥ Kaxzon ucropun ects
TaKO moTeHUMan. Ecu TOAbKO B He YBepeHH! B CBOUX LEMCTBUAX, A COBETYI0 MIPULEPKUBATHLCA

KOPOTKUX 3aKJI0UYeHU.

CJINLLIKOM KOPOTKOE

Takue mmpe3eHTaUUU U3BECTHHL KaK «M uero?». {1 ¢ yauBneHneM 06HAPYKWIL, UTO IUI0X0E 3aKJoueHne
CITOCOGHO C JIErKOCTbI0 MTOTYOUTD AldXe CaMyio IPeKPacHyio mpeseHTanuio. «Hy BOT, TaKOBO Halle
pellieHney, — rOBOPUT BLICTYTIAOWUI U YXOAUT CO ClieHbl. W Terepsb CaylIaTenaM HYXHO CaMUM pelIaTs, YTo
Ienarb aansure. JJOMKHbL U Mbl ITO3BOHWUTb eMy? Ecnu fa, To moueMy e OH He MOKasal cBou Homep? [la Hy
€ro K UepTy, AaBaiTe MOCNYLIAEM CefYI0Lero MapHs.

«Konen Ba)eH BO BCeM» — TaK TOBOPUTCA B «Xarakypay, AnoHckom TpakTaTe XVIII Beka, B KOTOpOM
cobpaHa camypaickasa myapocTs. [IpeseHTanus He aBnseTca uckniovyenneM. Kak pas mepeq ee oKoHYaHueM
BHWUMaHWE ayANTOPUN TIOBLIIIAETCA. ITO JAET BAM BO3MOXXHOCTb IIPOU3HECTU CBOU CaMble BaXXHBIE CJ10BA.

He ymyctute ee.
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B CAMbIV PA3
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B mocnepHioo yacTb BHICTYIJIEHUA HEOOX0AUMO BKILIOUUTD TPU CIELYI0WUX Maparpada.
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N/oMMe%aHMe. MHe 04eHb XQUETCA CKa3aTb, YTO CTPYKTYPHO PE3IOME CKOPee OTHOCMTCA K KOHLLY «PELLEHUA,
aHe K KoHLy Bcei npeseHTauuu. [laBaiiTe coiaeMcA Ha ToM, YTo, A0MAA A0 KOHLA, Bbl He HayHeTe BCe elLie pa3
nepecKasbiBaTb. 370 TONILKO UCTIOPTUT XOPOLLYI0 UCTOPUIO.
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> U3bIB K 1ICUCTB 3pech BB TOMPOCUTE CAyUIaTeNe LeWCTBUTENbHO IIONTU U CAeNaTh YTO-TO. napar] 4

Ecnu Bb MOCTPOMAYN CBOIO ApaMaTypPruueckyio apkKy paBWlbHO, €C/IW Ballla JIOTUKA CTPOMHA U LIaru
ITOHATHBI, BLL CMOXKETe ITPEJIOXUTDL aYAUTOPUN LBUHYTHCA B TOM Xe HallpaBjleHUW, UTO W Ball ['epol.
BynbTe KOHKPETHLI: KTO U YTO LOJLKEH CAENATb U K KaKoMy cpoky. [Ipurnapnrecs K mocnepHemy
cnaiiny ceoeit mpesenTaunu. 0 yeM oH roBOPUT? Bl TpocTo 61aroaapure CBOUX CAyuUIaTeNeN 3a To,
YTO OHU MPUCYTCTBOBAIW U 3aflaBanu Bompocki? Ecnu A, Toraa 3To oveHb cnabast KOHI0BKA. B KoH1ile

LOJKEH MPO3BYYaThb PU3LIB K LENCTBUIO.

» Mopanb. ITO caMblil CJIOXHBIN Taparpad Baurero 3aknioyerus. IMeHHO 3,eCh BEL MOXeTe
cKasarb: «JlaBaiiTe 6ynem nobpee» — u nobutses adhdexra. Ecnum Baua ncropus yero-unbyns a
CTOWT, 3HAYUT, BbL KKYIIUIUY cebe HEMHOTO BPEMEHU AjiA Mopanusaropcrsa. Ho 3Toro BpemMeru
LeCTBUTENbHO HEMHOT'O — er'0 XBaTUT Ha OLHO, MOXET, Ba IipefioxeHus. [IpogymaiiTe ux xopouro.
V3mepuTh cuny BO3LENCTBUA ITON YaCTW, HaBepHOe, Henb3A. [Ipon3ourenuras mepemMeHa MoXeT
He BLUIUTBCA B HEKOE BUAUMOE ToBesierne. Ho ecnu n ecTb Kakoit-To crioco6 MOBAUATD Ha 1€ HHOCTU
N10Ze, U3MEHUTb KOPIIOPATUBHYO KYIbTYPY, TO CAENATh 3TO MOXHO TONbLKO TaK. B KOHLe KOH10B,
JIIOLU TIOWUAYT WIW He TIOMAYT Ha UTO-TO HE IIOTOMY, YTO UX MOTUBUPOBAIU KAKUMU-TO CTUMYJIaMML,

d ITOTOMY, YTO OHWN CaMU ITOBEPUJIN B TO, UYTO OHU [,€/1at0T.

«Ecnu Mb ipeoionieeM HECOOTBETCTBUE MEXAY HAYYHBIM 3HAHUEM U [I€10BO IIPAKTUKON, €CIU Mbl
mepeHeceM Halle moHuManue motusanuu B XXI BeK, eCiv Mbl U36aBUMCS OT STO JIEHUBOW, OIIACHOW
WEO0JIOTUN KHYTA W MIPSHWKA, MBI CMOKEM YKPEIIUTb CBOY 6U3HEC, MBI CMOXEM PA3pPElUIUTL MHOTUE U3 3TUX
mpo671eM 1, MOXKET BbITb, MOXKET ObITh, MOXKET ObITb... MBI CMOXEM USMEHUTb MUP», — ITO KOHII0BKA CaMOT0

nonynapHoro BuicTyIenua Ha TED — mpesentauuu [Isna [Intka.
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KEWC: MPE3EHTALNA KOMMAHUH

Jra mpe3eHTanus 6x1a paspaboTaHa BO BpeMA TPEHUHTA [J1f PYKOBOAUTENE KOMIIAaHUN OLHOTO
13 MOUX KnueHToB. KoMmanus crienmanusupyercs Ha GaKTOPUHTOBLIX olepauuax. PakTopuur — 3to
ONpefeneHHLIN TUIl GUHAHCOBLIX TPaH3aKUUIA, CXOXKUX C KpenuTamMu. Ha camoMm fiene Tam Bce 04eHb CILOXKHO.
Mbl TPETIONOKUAY, UTO HAlllA ayAUTOPUA OYAET COCTOATD U3 IIPEAIIPUHUMATENE, KOTOPLIM U3BECTHO, YTO
TaKoe KPeAWTOBaHWE, @ BOT UTO TaKoe HaKTOPUHT, OHU He 3HAIOT, HO, eC/IN XOTAT Pa3BUBATh CBOW HU3Hec, UM
cneayeTt pa3obpaThes B ITUX 60Jlee CIOXKHBIX PUHAHCOBLIX MOHATUAX. HaM HYXHO 611710 06BACHUTD UM, YTO
Takoe (aKTOPUHI.

Ms1 B3UIW CTAHZAPTHY0 KOPIIOPATUBHY IPE3€HTALNI0, IOATOTOBIEHHYI0 MAPKETUHTOBOW CLYKO0M.
(Byr 3HaeTe, KaK BHIITIAAAT ITOA00HOTO TUIIA ITPe3eHTALUN: KOMITaHUA Obllla 0CHOBAHA B TAKOM-TO Tofy, ohucst
y Hee ITOBCIOZY, ¥ HAC €CTb U TO, U ce... IHEIMU ClOBaMu, TONLIN TTepeyeHb GaKTOB — TUIINYHLIN IPUMEp
yepecuyp JJIMHHOTO BCTYIUIEHNA.) Mbl B3ANW 3Ty ITPe3eHTALUI0 W CLeNanu n3 Hee ucropuio. IIpumMepHo yepes
IiBa yaca paboThl OHA BHIT/AAENA CAeAYIOLIUM 00pa3oM.

> Bcerymnenue
> Kro mb1? Haura ¢uHaHcoBas KoMIaHus 6bina ocHoBana B 1999 r. (Bo BpeMeHa, Koraa Ha
mpoBefieHne GaKTOPUHTOBLIX OTepanuit Tpe6oBanach 6aHKOBCKaA nulleH3us). Temepb Mbl UMeeM

21 oduc o Bcen cTpaHe.

> Kro Haumm knmeHTbI? IMn ABNAIOTCA KOMIIaHUW, KOTOPbIE XOTAT YKPEIUIATL U Pa3BUBATb CBON
Ou3Hec. BonbUIMHCTBO 13 HUX 3aHUMAIOTCA ONITOBOI TOPTOBIIEHA, HO €CTb TAKKE KOMIIAHUY,

3aHATbIE B MALINHOCTPOEHUN, CTPOUTEJILCTBE U pO3HVl‘~IHO]7l TOprosiue.

» IIpo6nema
> [lpepcTaBbTe, UTO Y BAC CBOW OGU3HEC U HYXKEH 060POTHLIN KarmuTai. ¥ Bac ecTh KIMEHTHL, KOTOpbIE
FOTOBBL IU1IATUTb, HO IIPOCAT 06 0Tcpouke. Ho ecv B He MOLyYUTe 9TU AEHLIW CEMYaC XKe, ¥ Bac
He 6YLeT HaNMYHOCTY, YTOOL! BEAATS 3aPIUIATH MW 3AIUIATUTh CBOUM [IOCTaBLIMKaM. [e HatTn

nexbru?

> Bbl MOXeTe 0OPMUTb JOKYMEHTHI Ha TONYYeHUe 6aHKOBCKOI ccyasl. Ho uTo penars, ecnu
BAlll KPEAWTHLI IUMUT TIpeBLIIeH? UTo ZlenaTs, eCu BaM HEUEero MPeAjloXNTb B KaUeCTBe
obecmeyenns kpepura? A eie BaM HYXXHO OYZeT cobpaTh Ky4y GyMar u OTPATUTL YUMY BpEMEHU
I1a 0(pOpPMIIEHNA KAXK0TO0 KpeanTa.

> Keitc. Kak-To y Hac 6bI1 KNMeHT — He6onblIas KOMIIAaHUSA, CIIeLManu3upyomanca Ha mpoaaxe

TOBAPOB /1A IOMAalIHNX }XUBOTHLIX. OHa He morna IIPenoCTaBUTb 'APAHTUN T10 6aHKOBCKOMy
KpeauTy, Tak Kak ITO4YTU He UMeJla CO6CTBeHHOCTVl, KOTOPYI0O MOXHO B 3TOM Ka4YeCTBE ITPENJIOKNUTD.



Kelc-cTagu: npeseHTaums KoMnaHum

Kommanus obpatunack kK GakTOpUHIY U yKe Yepe3 MATh JIeT HACTONbKO YKPYITHUIAC, YTO TENEPD

MLI 3aHUMaeM JieHbI'n v Hee. Kak 3T0 cTano BO3MOXHLIM?

» Pemenue
> ®aKTOPUHT paboTaeT IPUMEPHO TakK: BbI IOCTABIAETE CBOW TOBAP KIUEHTY U CPasy Xe MojlyvaeTe
CBOW ZleHbI'M (32 BLIYETOM KOMWUCCUMW) OT Hac. B ganbHenuieM Mbl 3aHUMAEMCS TIONIyYEHUEM [leHer

OT BAlIUX KJIMEHTOB, HO 3TO Y)Ke He Balra 3a60Ta. Bot u Bce. OyeHs mpocTo.

> Bw Imojy4yaeTe HaAJIMYHOCTD, KOTOPasA BaM HYXHa HEMELJIEHHO. Baur knuent ITOJIy4YaeT OTCPOUKY
IO IJ1aTeXy, KOTOpad eMy HYyXHa. A Mb I0Jly4YaeM CBOU ITPOLEHTHI. B xauectBe JOITONIHUTENbHOT'O
O0Hyca MHI 3a Bac yIpaBnsieM 4e6UTopcKoi 3af0/KeHHOCTb0! BaM He Haflo 6YZeT 3BOHUTD
CBOUM K/IMEHTAM, €CIM OHU GYAYT 33/1ePKUBATD [UIATEKN, — ITO CAENAEM Mbl. Ml 3HaeM, 4TO
YV HEKOTOPLIX KOMITaHUN ecTb CIienanbHbie COTPYAHUKN, KOTOPbLIE TOJILKO TEM U 3aHUMAIOTCA, UTO

TOHAWTCA 3a CYMMaM|, ITOAJ1E€XKAIVUMU BbIITJIATE. Bonbure sToro penats He HYXHO.

> Yro6bl 3TOT mpoliecc paboTas, HYKHbLI TPU IPOCTHIX KpUTEpUA. BauleMy mpeAnpuaTuio fonxes
OBITb KaK MUHUMYM OfinH rof. Haum ycnyru He pacmpocTpaHaioTcsa Ha OHOKPATHLIE CAeNKY,
a TONILKO HA ITEPUOAUIECcKUe CeNIKW C BALIUMU TIOCTOAHHLIMU KIUEeHTaMu. Mul He paGoTaem

C MEeCAAYHBIM 060POTOM HUXKE OIpe/ieNIeHHOro 06beMa.

> 3aknoyeHue
> KakoBa 11eHa? ITO 3aBUCUT OT IBYX (AKTOPOB: KAaKOBA OTCPOUKA W KAKOE KOUYECTBO BAlIUX KIINEHTOB

B 3TOM y4acTBy10T. (Ha JaHHOM 3Tare Mbl IIOKKEM TabINLY C TPeMs BO3MOXHLIMU BApUAHTAMMU. )

> Ecnu BbI MOACUUTAETE CYTOYHBIN MIPOLEHT, OH MOXET M0Ka3aThCA BLICOKUM, HO He 3a6biBaiiTe,
YTO BBI IIATWUTE TOJILKO 32 TO KONAWYECTBO fHel, B KOTOPbIE Bbl 1e/iCTBUTENILHO UCTIONb3YeTe 3TN
nexbru. Korpa Bul Gepere ccyny B 6aHKe, Bb IIaTUTE 32 BeCh CPOK cpasy! [I03BOHUTE HaM, U MbL

IOACYNTAEM CTOUMOCTD ITPU PA3JINYHLIX ClieHAPUAX.

> BoT u Bce. BOT KTO Mbl Takne. Mul ToMoraeM HalMM KaneHTaM VKPEIUIATL U Pa3BUBATb X 6usHec.

HTak, BO3MOXHO, 3TO He caMas yaavyHas B Mupe uctopus. Ho oHa Obi1a HAMHOTO yvlile, YeM
TIePBOHAYAIbHLIA BAPUAHT ITpe3eHTauuu. OHa XOpOoLIo 3allOMUHANACh, Obi1a 60ee AUHAMUYHOW, U COTPYAHULA,
KOTOpas BLICTYIAa C IIPe3eHTALNE. .. TIOX0XKe, eNCTBUTENLHO FOPAWIACh KOMITAHME, B KOTOPOW paboTaer.

YV nee ropenw rnasa! [Ina MeHA 3TO U €CTb OCHOBHAA 11€/1b U TJ1aBHbIW PE3Y/IbTAT BCEN 3aTEU CO CTOPUTEIUIUHTOM.
Ecnu B KOH1e BHICTYMAOWNIA MEHAETCSA, A HE COMHEBAKCh, YTO AYAUTOPUA TOXKE USMEHUTCA.

A Temepb BEpHUTECH K CBOEI MEHTAbHOW KapTe WK K IIEPEYH10, KOTOPLIE BH CO371aBalu BO BTOPOWA
rnase. [IpuBenuTe ux copepxaHue K ornpeneneHHO MOCNe0BATENbHOCTU. JIOBUTE «IIOTOK», MaKCUMAJIbHO
TIOTpyXKaiTech B paboyee COCTOAHUE U TEKYIYIO 3aAavy. BricTpoiiTe apky ucropun. Ecnm obHapymure, uto

yero-To He xBaTaet, — nobasbre. [lopa co3aaTh CBOIO UCTOPUIO.
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PE3HOME

Kntouesbie monoKeHus LaHHON T1aBHI.

CioKeT pa3BuBaeTca 1o S-o6pasHon Kpueout. llenb 1 KOHGAUKT — /1Ba INABHHIX KOMIIOHEHTA
ncropun. IlocnenHuin KOMIIOHEHT — 3TO CIOXKET, ApaMaTyprudeckas mocuef0BaTenbHocTb. CymecTsyer
MHOX€eCTBO IIOZXOZ0B K CIOXETY, HO B OOJIbLIMHCTBE C/lyYaeB OH Pa3BUBAETCA IO S-06Pa3HON KPUBOL —
CaMO¥i PacIipoCTPAHEHHON! MOlenu epeMeH. Bce HaunHaeTca ¢ BCTYIIEHUS, KOTHA TPOUCXOAUT 3HAKOMCTBO
C BLICTYIAOWUM U ¢ repoeM. [lanee cnenytor mpobnema u penrerue. Bee 3aBepuiaeTcs 3akn0ueHneM.

PacueT BpeMeHU UMeeT 3HaueHue. B rnaHe BpeMeHU CaMbIMU KOPOTKUMU YaCTAMM ABAIOTCA
BCTYIUIEHME U 3aKiloueHne. Pelrerue, Kak paBuilo, caMas [JIMHHAs YacTb; BTOPAA [0 ANNHE — YaCTb,
B KOTOPOW pacKkpniBaeTca mpobnema. OnHAKO eCu BbL XOTUTE MTPUBJEYL BHUMAHUE K IPOOeMe, He 60NTeCh
VIENUTb eil 6onblle BpeMeHU. 3aKiioyeHne — caMasn SMOLNOHAJIbHAA YaCTb. 3aTeM ClefyeT «IpobieMHan»
JacThb, pelIeHune U, HaKoHell, BCTYIUIeHUe.

C TOUKM 3peHUsA MOJAYUN peLlIeHUe — caMad CJI0XKHaA YacTb mpe3eHTanuu. OyeHb YacTo cepeanHa
TIOJIYYaeTCs CAULIKOM JJIMHHOW, @ IIOTOMY JIeTKO IIpeBpalaeTcs B CKykoTumy. Ecnin ¢ BaMu Takoe mpon3onno,
BaM, CKOpee BCETO, HY)XHa Apyrasn 06beanHsiomas Uies Crelmanbio Ais 3Toit YacTv mpeseHTaumu. Camasn
OYEeBUHAA — ITO BPEMEHHAs LIKaja, HO Bbl TAKXE MOXETE UCII0/Ib30BaTh U PasNuuHble MeTahoph Uin
ab6peBuarypsl. [Ins npeseHTauui, prammxcs 6onee 20 MMHYT, BaM HY)XHO IIPULAYMATb KaKOW-TO CIIOCO6,
KOTOPHIY IIOMOXKET aYAUTOPUMN OTCIIEXUBATD TPOABUKEHUE BIeper,. SI HAaCTOATENbHO PEKOMEHAYI0 BaM

BKJLIOYATb He 60Jiee YeTHpex OCHOBHLIX UZEN B CPEHIOW YaCTb CBOEN Mpe3eHTaluN.

Ecnun Bbl CKOHCTPYUPOBANU SMOLMOHAIBHY0 apPKY IIPABWIIbHO, B KOHLE IIPE3EeHTalNM § BAC IIOABUTCA

BO3MOXHOCTb U3MEHUTb MUp. He ymycTuTe MOMeHT!
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[pepeneHue 1enm Kaxaoro cnamnaa
Comocrasnexnue CTUNEN «A3€H» U «BaKPAAHA»:
' PasHULA B MOAX0AAX
. Henmonb30BaHue TEKCTOBLIX CNANJ0B —

ca‘mﬁ AeuIeBbLIN BADUAHT

Iconb3oBanue pororpadpun

(OMCTBO ¢ uH(orpadukon

laHue ayTeHT 'Tﬂ D UCTOPUY

I‘ ;
p It

Y73 rnara mockaujeHa ocHokam Lu3auHa cAdusob, A npovseAy rBac aepez HA4aAbHbIL FTar
mpouecca, KOTOpHﬁ B OCHOBHOM CBfi3aH C OTBETAMU Ha BOIIPOC «4YTO A ITbITAOCh CKasaTb?». Bul Yy3HaeTe, Kaxkon
€CTb BLIOOP IO 3TOMY ITOBOAY. B AaHHOM rnaBe npencTaBneHb Kak 6a30Bble CHAWALL, COCTOALINE TONBKO U3
TEKCTa, TAK 1 6oree IIPOABUHYTLIE, B KOTOPLIX UCITOJIb3YIOTCA (bOTOI‘paQ)MVl nnn a6CTpaKTHbIe M306pa)KEHl/lﬂ.

Bce 3T0 COIIPOBOXAAETCA MHOXECTBOM IIPUMEPOB.
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CO3[JAHWE C/AIMIOB

IIpeqmosnoXuM, YTO Y BaC y)Ke eCTb UCTOPUA B BUZle HaOOpa TE3WUCOB WX MEHTANLHO KapTH, UIN Xe
IIPOCTO 3aMUCaHHAA KaK 0OLIYHLIN TeKCT. UTo e Aanbuie? Jlanblre mopa NPUCTYNATh K CO3AAHNIO CNalf0B.
Sl coBeTyt0 cAenaTs cnepyiouee.

1. Bocmpou3BecTW UCTOPUIO B KOMIIbIOTEPHOW MPOrpaMMe A CO37,aHUA MPe3eHTalumn —
B PowerPoint, Keynote unu no60i fpyrou, KOTOpoii Bbl 06LIYHO MONb3yeTech. 0fHO MoCNaHne — OfUH
cnamnp, (TobKO TeKCT).

2. Pemrntb Ha CAMOM NMEPBUYHOM, KOHLENITYaIbHOM YPOBHE, YTO UMEHHO XO0UeTCA BUAETb Ha
KaXKAoM cnange: Tekct win usobpaxenmne? Kakoi Tum nsobpaxenus? HekoTopbie noaun Ha 3TOM
3TaIle IIPOCTO 3aPUCOBLIBAIOT CBOW Claiiabl Ha 6ymare. f 3TOro He fenaio, HO TOAbKO IIOTOMY, UTO
CITOCOOHOCTW K PUCOBAHUIO ¥ MEHA OTCYTCTBYIOT UYTh MEHEe UeM MOJIHOCTbI0. A BOT MOV HABLIKU
paborst ¢ Keynote ouesb paxe Hemnoxue. Tak YTO MHe MpefCcTaBseTcs 60jlee pa3yMHbIM eaTh
Habpocku B Keynote unu B apyroit ono6Hoi mporpamme.

3. Ompeaenurbca c 061UM CTUEM Npe3eHTauuun: ueeTa, wpudTsl, GoH, TEKCTYpa U T. M.

4. IlpupaTb cnanpaMm OKOHYATENbHYI0 (OPMYy: HAUePTUTb ANATPAMMbI, HAUTU KAPTUHKMU,
Pa3MeCcTUTb TEKCT U T. A.

OnHako Mpex e YeM Bbl IPUCTYIIUTE K [TPOLECCY CO3LaHUA CNAINJ0B, A X0UY 3aTPOHYTb OAUH 0UeHb
BAXKHBIN BOIIPOC: 3aUeM BOOOIEe HYXHbI claiiabt? IloueMy HeJlb3s IIPOCTO MPOrOBOPUTD TO, UTO BaM HYKHO,
W yATN? 3aueM TPATUTb JOII'Ue YaCkl HA BO3HIO CO WIPUPTAMU U LIUPUHON IUHUTA, €CIIU 3TO BPEMA MOXKHO
IIOCBATUTb APYTOMY, 60Jee CTOALEMY 3aHATUIO? !

MetoTcA YeThipe IPUYUHEIL, YeTHIpe GYHKLUN Y CANA0B, IOYEMY CTOUT YAENUTb UM BpeMsa. (Bo3MoXHo,
UX flaxe OOJbllIe, HO 3TW YeTHIpe — CaMble IJIaBHbLIE. )

» Bo-mepBbIX, CIAWALL CAYKAT AJIA TOrO, YTOOL HAMOMUHATD BLICTYIAONIEMY, O UEM C/I€LYET FOBOPUTD
nanee. Ecau mocne mpeseHTanuu pasnaTh UX ayAUTOPUL, OHU OYAYT HAIOMUHATD W CIYLIATENAM, O UeM
roBopua opaTop. TeKcToBble Cnaifbl CIIPaBAATCA C STON 3aZaueit ;,OBOJILHO XOPOLIO.

> Bo-BTOpLIX, Cllaiabl BIeYATAAT. Kak BLI y)Ke 3HaeTe, U306paeHUs 0Ka3bBalOT HoJee CUIbHOE
BO37I€NICTBUE, YEM CJI0B3, X 3AIIOMUHAIOTCA OHW Nyvule. IMeHHO O3TOMY A1 WINIOCTPAUN CBOUX
WZe NI0AN HEePeaKO UCTIONb3YI0T GoTorpadum n pucyHKku.

» TpeTbs 3aaya CNan0B — 06bACHATD. TaK, AMArPAMMbI UCTIONbL3YIOTCA A1 YIIPOLIEHUs TIOHUMAHUS
CJI0XKHBIX ITPOLI€CCOB, CBA3EN U T. .



CospaHue cnangos

> TlocnenHns u camas BayHasa GyHKIMA cnangos — ybexaars. CymecTsyer MHO)ECTBO TUIIOB aPIyMEHTOB
" - Vvl
1 J0Ka3aTe/bCTB, CPEAU KOTOPHIX CTATUCTUYECKUE AAHHELE, TI0Kanyit, €aMble MOWHBIR. Mbl UCIIONIb3yeM
BU3YAJIU3NPOBaHHbIE JAHHbIE [IJ1A TOTO, YTOOBI IIPOBOAUTDL CPABHEHUA U U3BJIEKATL BLIBOZLbIL.

Ha puc. 5.1 mpepcraBness pa3nuylsie GYHKLUU U TUITHL Caif0B. ITO AULIL IPUMEDP — BCE
BO3MOXKHbIE TUITHI C/1AIZI0B He TIOMECTATCA Ha O[HO AuarpamMme, Ho sl Hafieloch, Bbl Y1aBaUBaEeTe 001y10
WZ€et0. ITOT IIPUMED [LaeT BO3MOXHOCTb [T0-APYIOMY B3IJIAHYTh Ha ITpollecc co3fianus cnaipos. CHavana
B (QOpMyNnpYyeTe MOCNAHUE, @ 3aTEM PelllaeTe, YTO UMEHHO BaM HY)XHO, YTOOLI YCIIEIUIHO JOHECTU €T0
L0 ayAuTOopun. Penraete, uTo O6YAYT AeNaTh CAAWAL: HATIOMUHATD, BIIEYATIATh, 00BACHATL WU YOEXKAATD.
[ToToM ompezenseTe KOHLEMNIO CNaiiAa U, HAKOHEL, CO37aeTe caM Clanp,.
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Puc. 5.1. MaTpuua gns pa3paboTku cnanga

Bropas yacTb KHUI'M COCTOUT U3 Tpex TNaB. [71aBa, KOTOPYIO Bb ceYac UNTAeTe, TOCBALLEHA

MPEUMYIIECTBEHHO KOHIENTYaNbHOMY AN3aiiHy. OHa — 0 CXeMaTU4ecKOM IIPeACTaBleHUN 0CHOBHOTO
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COZEepXaHUA BalIero cianza. Bul HauHeTe ¢ TEKCTOBLIX CAUA0B U WIIOCTPALUN, CTapasch OTBETUTD

Ha BOITPOC «YTO i STUM ITHITAlOCh CKa3aTh?». Clefyiomasn rnaea MocsslleHa r1aBHbEIM 06pa3oM auarpammam
W BU3YAIN3a1UUN IAHHLIX U OITUCHIBAET Pa3INYHble CIIOCOOLI, KaK MOXKHO 00BACHUTD U TIPEACTaBUTL CBOU
BU3YaJlbHbIe 0KA3aTeNbCTBA. S fyMato, BCe 3TO LOCTATOUYHO BKHO U 3aCNYKUBAET OTHE/IbHOM I1aBhl.
[locnepHAs rnaBa B 3TOW YaCTW KHUTW, CeAibMast, TOCBALIEHA 3CTETUIECKOMY Au3anHy. B Hell ob6cyxpaeTcs,
KaK MOXHO 00beIUHWUTD BCE JIEMEHTH BMECTe: 0061Wii CTWb, LIPUGTH, 11BETA U T. .

«[13EH» N «BAIIKPAAHA»

CHavana cnaitabt 65U cnaitgamu. S Xouy cKasaTb, OHW ObIIWU HACTOAUMM, B U3UYECKOM CMBICIIE
CN0Ba, cnanaamu. AHrnviickoe cnoBo slide 03HaYaeT «CKonbXKeHUey, «epemenienne». OHU LeACTBUTENbHO
IepeMelaInCh, CMeHAA OLUH ApYron. Y ux mpoeuuposanu ¢ mOMoLbio Auanpoekropa. OHu ITpefCcTaBaAIn
co60ii B OCHOBHOM KapTUHKWU WU WIIOCTPALMU. B HUX mouTH He OO TeKCTa. Bech TeKCT 3aunThiBaCs
BBLICTYIIAIOWNM C GYMAXKKU UK TI0 TTaMATW. Cnaiiibl Heb3s 6110 pa3ocnaTh o 37eKTPOHHOMN moyTe. OHM
ObIIU JOPOTUMMU, U UX UITOTOBIEHWE OTHUMAJIO KYUY BPeMEHU.

310 6bUIN Cnaliab Bepcun 1.0. 3aTeM MPULIIU KITPO3PAUKUY, KOTOPHIE TIPOELNPOBATINCh KaK U300paKeHne Ha
IIPO3PavHOI oMo Ke. [IncaTh oBepx HUX OLII0 FOpasao IPolle, a IOTOMY BHICTYIIAONUE HAUalu 3aIIUCHIBATh
Ha HUX KOPOTKUE KOHCIIEKTHI TOTO, 0 YeM COOUPAINCL TOBOPUTD. Tak TeKcTa cTano 6oblie, a rpahuKu — MeHbIIe.
3arem nosisuicst PowerPoint, n Bce namermnnocs. Cnaifbt CTann 31eKTPOHHLIMY, IeI€BLIMY, @ UX U3TOTOBJIEHNE —
OUYEHb OLICTPHIM. A BOT MOATOTOBKA rpaduKu MO-TIpeXKHeMY TpeboBala HEMAIbIX BPEMEHHbIX 3aTPAT U BHICOKUX
TEXHUYECKUX YMEHWUN. [le710 KOHYWII0Ch TeM, UTO CJIaifbl CTAIU IIPEUMYLLECTBEHHO TEKCTOBLIMU U TOJILKO U3PenKa
TiepeMeXannch rpaguKamMu U CAyYanHbIMU KAPTUHKAMU U3 KIumapTa. ITo 6bUia Karactpoda.

JTtopu Havanu xanosarbes. B cBoen anekTpoHHOM KHUre «JleiicTBuTenbHo mnoxoit PowerPoint»! Cer T'ognt
Ha3bIBAEeT 3TOT CTABIINiA FOCTIOACTBYIONUM CTWIb «IIaYeBHO HeyaauHbMy». [Ipodeccop cratuctuku Menbckoro
VHUBEPCUTETA Y OVUH U3 CAMbIX BIUATEJIbHLIX JI10fleN B 061aCTU BU3Ya/IbHLIX KOMMYHMKauuit dasapy Tadhtu
COMHEBAETCS, CIeflyeT v Boobue monb3oBaThes PowerPoint. Ixui XenssHbl, AUPEKTOP IO BU3YaJIbHBIM
koMmyHUKaumam McKinsey & Co., B cBoux kuurax «I'oBopun Ha A3bike auarpamm»?® u «bustec-mpesexraums.
PyKOBOJCTBO ITO TIOAITOTOBKE W MIPOBEZIEHNIO» IPU3LIBAET K YIIPOLleHUI0 GusHec-KoMMyHuKauuu. Iloxoxe,
HUKTO He ITPUCAYIIANCA K eT0 COBETY, AaXe O0bIUIMHCTBO KoHCYAbTanToB McKinsey & Co.

Ha puc. 5.2 mokasaH 6onee uan MeHee TUITUIHLINA, KaK MHe TPefCTABNALTCS, C/1AiAL, U3 COBPEMEHHOMN

KOPIIOPATUBHOW Ipe3eHTauun. OH HeITOHATEH, OH IIeperpyXeH TEKCTOM W JaHHLIMY, eT'0 IIPAKTUYeCcKn

! Seth Godin, Really Bad Powerpoint.
2 Kuura [Ix. Xensaszxu «I'oBopu Ha A3bIKe AnarpamMm» BLILIA HA PYCCKOM A3biKe B 2007 T. B u3aarenscree «MaHH,
WAsanos n ®epbep». [Ipum. nep.



«[13eH» 1 «BapxpasHa»

HEBO3MOXHO 00bACHUTS. I 3Hat0 U3 COOCTBEHHOTO OITLIT, YTO OLIBAET U HAMHOTO XYKe (BeNCTBUTENbHO 3Hat!).
Ho GbiBaeT 1 ropasno nyuie. 3a MociefHue Mapy 1eT CUTYalua Hagala MEHATHCS, I1aBHbHIM 06pa3oM Garopaps
Tappy Peiitonzcy 1 ApyruMm BLIAAOMUMCSA CIIELMAIUCTAM B 0061aCTV ITpe3eHTalUM, IPULEPIKUBAIOMUMCA «3€H-
IIOAX0/a» W UAYIIUM IT0 IIYTU MUHUMaIN3MA. MIX caiinbt 6osiblire OX0XKW Ha TOT, UTO MPEACTaBeH Ha puc. 5.3.
Takne cnaiifibt TOHATHBL U 1aKOHWYHBL. B 60NbIUIMHCTBE C/IYYaeB OHU COAEPIKAT JIVIIb OJIHO U300paxeHune n/min
TOJIbKO OIHO Tipefioxenne. Kak Hu cTpaHHO, OHW HAlIOMUHAMT clanast Bepcun 1.0.

3AroJjioBoK obbl4HO LLEJIUKOM HABPAH Jiorotun
3ArN1IABHbIMU BYKBAMW. OH A0BOJIbHO KOMIAHUU
OJINHHBIA U TEM HE MEHEE BECNPELMETHbIN KJIMEHTA

370 He KOMMeHTapuu K rpadpuky

O Maccy AanHbix | B Maccus panHbix 2 [ Maccue panHbix 3 « 37jeCh NPUBOAMTCS! KAKOIH-TO TEKCT ¢ GYSINETaMu, KOTOPIi MIPEATONOXKUTENbHO
CBAA3aH C TPachiIKOM CNIeBa, HO Ha CAMOM [iene MOCBSILLIGH COBCEM MHOI TeMe.
« TpachUK HIKaK He CBSI3aH C 3aroNoBKoM. Ero Cloja BCTaBuM,
106 TIOTOMY 4TO OH He MOMECTUNCA Ha NpebiyLiien cnaiige.

« TEKCT HaBpaH 04eHb MENKMM LLPUCITOM, HEKOTOPbIE COBa OthOPMITEHbI NOMYKMPHBIM,
[Ipyrvie — KYPCUBOM, a HEKOTOPbIE MONYXKUPHBIM KyPCUBOM.

« BONbLLIOW NONYNSAPHOCTHIO NOML3YETCS TakxKe NoAYePKUBaHME.

« A TaK Kak BCero 370 Nokasanoch Hefi0CTaTo4Ho, KOe-TAe AOGaBNeHs!
JLONONHUTENbHbIE LiBeTa.

75 « [Mopoii JOMONHUTENbHbIA LBET [eaeT TeKCT HeyuTaeMbIM. Hy 1 4to! 3aT0 MpuKosbHO!

KoMMeHTapuu Kk rpaduky 3gecb

« /nu no kpaitHeit Mepe Bbl MOXeETe Tak NoAyMaTb, UCXOAA 13 3aronoBKa,

HO Ha caMoM fiene 3T0 — OTBET Ha BOMPOC, KOTOPbIA MOXET Y BaC BOSHUKHYTb.

« Mbl 6bIn¥t 6bl He NPOTUB BALLIETO BOMPOCA, NOTOMY HTO Mbl U3Y4UNK €ro.

« 1 X0TS OTBET Ha Hero He NPUGIMKAET HAC K LieIN, Mbl 6bl XOTENHN, YTO6 OH
NpO3BYYanN, NOTOMY 4TO... Hy, NOTOMY YTO OH Y Hac eCTb.

« Mbl TaKxe 406ABINM HECKONLKO AuarpamM, Tak Kak ocTanoch
HEMHOT0 CBOGOAHOMO MecTa.

« A HU4TO He 3aHMMAaeT MecTo Jlyullle, 4eM HapsiHas Avarpamma. 3hech Bbl MOXeETe
HalT! MHOXECTBO KOMMEHTapUeB 06 UCTOYHMKAX, AOMYLLIGHUSIX U METOAax pacyeTa,
HaBpaHHbIX ManOCEHbKVMI GyKBaMK.  3Hat0, 4TO 9TO 3BY4HUT GPELOBO, Hy @ BAPYT
KTO-TO 3aX04eT NPOBEPUTH 3TU faHHbIe?!

50

25

2007
2008
2009
2010
2011
2012

2007 2008 2009 2010 20M 2012

31eCh MOXHO HAllTH MHOTO 06 uCTOuHMKaX, , CMoCo6ax BEINMCIIHHT,
HaBpPaHHbIX 04eHb ManeHbKMM WPMGTOM. H 3Hal, 3To CyMacuIecTBMe, HO BAPYT KTO-To 3axoder
pOBepUTL BbIYMCNEHNA?

(XX X X

12.01.2011 mo6an KoHcanTtuHr [pyn Marepuar patoush 12

rpynnel ZWS Beta

Puc. 5.2. Cnang B ctune «BagxpasHa»

MHOIMe MapKeToNoTU IPULEPKUBAIOTCA «3€H-TT0A1X0/1a», XOTs B KOPIIOPATUBHOMW CpPELle €TI0
MIPUHWUMAIOT B 11€J10M He 0UeHb X0poiro. HacKonbKo s TOHUMal0, MHOTWE KPYITHLIE KOPIIOPalluu BCe
elle OTAAN0T NIPEAIOUTEHNE COBEPLIEHHO UHOMY METOZLY, KOTOPbI S Ha3bIBA0 «IIPE3EHTAUUA B CTUILE
LBamXpasaHa“».
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Bbl cnbiwanu o0 BaBunoHckon 6atuHe?
Y Hee ABHO OblJ1 He O[UH pPedaKTop

Puc. 5.3. Cnang B cTune «a3eH»

ﬂkwMe%aHMe. BagpasHa — 3T0 04eHb CI0MHasA CUCTeMa BO33PEHUI M NMPaKTUK B paMKax byaan3ma, Kotopas
B KaKOM-TO CMbIC/e ABNIAETCA NPOTMBOMOJIOMKHOCTbIO A3€H. [13eH — 3T0 MUHUMANMUCTUYHBIN 6yAaM3M. B HeM o4eHb
HEMHOT0 TEKCTOB U METOfI0B, KOTOpble HE0OX0AMMO U3y4nTb. A BOT BadpanHa — 370 CBOE06pasHbIv 6yOaMCTCKMIA
CynepMapKeT, NpeanaraloLLuii 6ecuMCIeHHOE KOIMYECTBO Pa3fIMYHbIX MPAKTUK, YYEHWIA, TEKCTOB U T. .

JTOT MOAXOZ MOXKHO 0606WUTL B HECKOLLKO ITPeAnoKeHnit: «f cobepy clofa Bce, UTO Y MEHSA €CTb, IOTOMY
YTO OHO MHE MOXET MOHaA06uUTbCA. A elle Mo 60CC Bejlesl UCTI0Nb30BATh KaK MAaKCUMYM IIATb CNAN0B.
[IosTOoMy A 3aIIMXHY BCE, UTO Y MEHA eCTb, B IIATH C1aifoB. KoHeuHo, MonyunTCca HeCKoAbKO MyTaHo, HO
V MEHA IMMUT B MIATb CJ1aif0By.

[lo cux mop ocTaeTca 3arafkou, II0YeMy JIIOAW OL,eHUBAIOT CBOW ITPe3eHTalUy, UCTIONb3YA Clalgbl
B KQuecTBe MepHON eguunLibl. Ilofno3peBato, YTO Ml YHACIE0BAAN 3TO OT OTUETOB: B OTYETAX JIIOAU MOTYT
CTPOUTL OIIpefiefleHHble IPEATIOJI0KEHNUA 0 KOJIMUECTBE TeKCTa, KOTOPLIN BMELAeTCA Ha OfHOW CTPaHule.

Ho cnaiipbt — 370 ropaspo 6onee csobopHasn Gopma, Hewenn oryeTst! IloueMy Mbl IPOZOLKAEM U3MEPATD
IJIMHY IIpe3eHTanui B cnanpax? Kak-To pas A peurmn nopcunTaTh KONUYECTBO CAANL0B B BHICTYIUIEHUAX
Ctusa [Io6ca. BHsAcHUN0CH, UTO €T0 «HOPMa» — MPUMEPHO 3 caiifia B 1 MUHYTY, @ 3TO 03HAYAEeT, UTO

32 15 MUHYT OH IOKaXeT 45 cnaiinoBs. Passe 3To He canurkom MHoro? Koraa st cTaBiio BOIIPOC TakKUM 06pasom,
Ka)KeTcs, YTO 3TO AieCTBUTENIBHO CAUIIKOM MHOTO, ITpaBzaa? Ho korza [o6c ITpoOBOAUT CBOO IIPE3eHTalNI0,

9TO He BLIMIAAUT KaK CIULUIKOM MHOTO. Pamku 3a71al0TCA BpeMeHEM, a He YUCJIIEHHOCTbIO cnaﬁ,u,os.



«[13eH» 1 «BapxXpasHa»

Cunraercs, YTO Mpe3eHTalUA B CTUIIE «A3€H» paboTaeT XO0pOLIO TOTa, KOTAa Ipe3eHTalns
IIPOBOAUTCSA BXUBY10, HO He paboTaeT, Korja Bhl BHIK/IaZbiBaeTe CBOU Claifbl B CeTu wau pacceinaere
10 371eKTPOHHOW IouTe. [leiCTBUTENbHO, pa3Hula OrpOMHAs, HO CBA3aHa OHA BOBCE He CO CTUJIEM
«n3en». [1a, 3To mpaBAa, UTo, €C/IU Bl Pa3MeCcTUTe B IHTepHeTe «A3eH-Clanbl» CO CBOETO BLICTYIUIEHUS,
JII0AU BPAJ 1M CMOTYT IO HUM IIOHATH, 0 UeM Bl roBOpUAN. Ho 3To mpobaema He mpes3eHTanuu,
a mpobneMa oxupanuit. Korpa s Beiknaabsieato cBou cnanfisl B CeTu Ans ayauTopuu, s BCTaBA0
OTOBOPKY, UTO OHU He MpefiHa3HAYeHH A1 BOCTIPUATUA 6€3 T00COBOTO COMTPOBOXAEHUA. ITO pelraeT

po6aeMy OXULAHU.

MPE3EHTALINW BE3 BBICTYMAOLLIMX

CyLLecTBYET MHOMECTBO NMPEe3eHTaLMI B CTUNE «A3€H», KOTOpbIe OT/IMYHO paboTaloT 1 6e3 BbICTyNaloLLero.
BcnomHuM npeseHTaumio Fappa PeliHonbpca «[paBuna Mo3rax (http://goo.gl/ecqSo), nnu «3HaKkoMbTech:

l'eHpu» CrotTa LBeptu (http://goo.gl/zloZ4), unn — KoHeuHo el — «CmepTb yepe3 PowerPoint»! Mens

MHOrga crpalumBaioT: «[loyeMy Bbl He fieflaeTe BCce CBOM Npe3eHTaLMm TakuMH, Kak “CMepTb yepe3 PowerPoint™?

OHa paboTaeT U C BbICTynaloLLmM, 1 6e3 Hero». HeT, He paboTaeT! Bbl 3HaeTe, CKOMbKO pa3 A BbICTYNa BHKMBYIO

¢ npe3eHTaumen «CMepTb yepe3 PowerPoint»? Hu pa3y. Honb. Hukoraa. MeHs 06 3ToM HUKoraa v He npocunu!

N BnpaBoy — Kakom cMbicn?! Eciiv Bce 1 663 MEHA MOHATHO (@ OHO MOHATHO), pa3Be MHE HYYKHO B TaKOM CJly4yae YTo-
nnbo roBopuUTb?

MNpepocTtaBneHue Bbibopa

B cBoeit kHure «IIpofBUHYTLIN AN3aiiH Tpe3eHTalniny IHApto AbGena BbICKa3biBaeT MHEHUE, UTO
Pa3nnyaloTCcA ABa TUIIA CPELb, a IOTOMY CYLEeCTBYIOT ABA Pa3HbIX CTUIA IIPe3eHTalUWiA:

> CTWIb KOH(epeHUUN: HalleNleH Ha TO, YTOOH «MHGOPMUPOBATh, BIIEYAT/AATL UIW Pa3BLEKATbY

ayINTOPUIO, COCTOALLYIO U3 COTEH JII0fiei;

> CTUNb neperonopnoﬁ KOMHATbI: HalleJleH Ha TO, YTOOBI «BOBJIEKATD, y6e>+<,u,a'rb U IIOABUIr'aTb

Ha JIefCTBUAY» TPYIINY, COCTOALIYI0 U3 IeCATU WK MeHee JI0fe.

S He cornaceH. Bo-mepBhix, He AyMaio, UTO V¥ TUX IBYX TUIIOB [IPe3eHTalNii paskkie uenu. I He Bepio,
4TO «MHPOPMUPOBATE, BIIEYAT/IATb WL PA3BJIEKATbY ABNAIOTCA CTOAIMUMU LeJAMN 1A 110601 Ipe3eHTanum.
Bl MOXeTe MOIBUTHYTH Ha KaKue-To IeNCTBUA ayAUTOPUI0 KOH(EPEHIUN C TEM e YCIIEXOM, KaK
W aYAUTOPWIO, HAXOAAYIOCA B IEPETOBOPHON KOMHATE. SI ;yMato, YTO MEXAY MPe3eHTALUAMN B CTUIIE «A3E€H»
W MTPe3eHTALUAMU B CTUIIE «BAIKPasHa» UMEETCA APYroe, OYeHb BAXXHOE OTANYME. ITO OTAUIUE — BHIOOP.
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B «z@3eH-mpe3eHTanuax» BLIOOD, KOTOPHI IPELOCTABAAETCA AYAUTOPUM, KOHTPOLUPYETCA; BHUMAHMUE
AYANTOPUU TIOAIBOAAT K OMPEZeJIeHHOMY BLIBOAY, K KOTOPOMY CTPEMUTCA CaM BLICTYIAOLUIA U KOTOPLIH
(HaZO HaZeATbCA) BHITOLEH TAKXKE W CylaTensM. [Ipe3eHTanumn B CTUIE «BaKpasiHa» M03BOJAIOT
BHUMAHUIO0 ayAUTOPUN CBOOOAHO ONYKAATb. BO3MOXHO, C/10BA «KOHTPONUPYEMLIA BEIOOP» 3BYYAT HECKONILKO
MaHUNYJATUBHO WIN IIOKPOBUTENLCTBEHHO, HO HA CAMOM JieJle 31ech eCTb 607blIoe 0Tanyme. B mpeseHTanmuax
CYIECTBYIOT iBA TUIIA BbI6OPA: OLUH KacaeTcs Mpolecca, a LPYroit — conepkatus.

» IIpumep BLIGOPA, Kacarouweroca mpouecca: «UTo MHe cleayeT [enaThb: CAYIIaTh BLICTYIIAIONEr0 UIN
YUTATb CNANAL?» BhICTyNaomui f0/mKeH HallpaBnATb BHUMaHWE ayLUTOpUn. S He Bepto, UTO KTO-TO
MOXET BCepbe3 MOyMaTh, UTO B TAKOW CUTYALUU JIYYlIe OCTaBUTb aYAUTOPUI0 TEPATHCA B JOTafiKaX.

JT0 He IPUBENO 6L HU K YeMY XOPOLIEMY, TOJLbKO K HELOYMEHWIO.

» IIpumep BLI60OPA, KacaloLEroca coAepXKaHua: «UTo HaM ieNaTh: MUHBECTUPOBATb WIN
JIMKBUAUPOBATL? » ITO pelIeHne — MpeporaTuea ayautopun. 0fHaKo BLICTYAOMUIA He NOTKEH
OCTaBJATb HUKAKUX COMHEHUN OTHOCUTEJILHO CBOUX HAaMepPEHWUIL WK MTPeAnouTeHUit. BricTymatomemy
C/Ie[lyeT TaK)Ke IOIbITaTbCsA OTPAHUYUTD CYLECTBYIOlee KOJIMYECTBO BO3MOXKHBIX BAPUAHTOB, TakK Kak
MHaye YBEIWIUBAETCA OMACHOCTD TOTO, YTO BOOOIe He GyAeT MPUHATO HUKAKOro peureHus. Mt yacTo
II0j1araeM, YTO YeM LIUpe BLIOOP, TEM J1y4llle, OfHAKO 3TO He Bceraa Tak. [Ipodeccop coumanbHom
TEOPUN U COLMANILHOTO AeiicTBUs CBOpTMOPCKOTo Koanemxa Bappu Ilsapy B cBoeM GecTcennepe
«Ilapanoxc Bei6opa. Ilouemy “607blre” 3HAYUT “MeHblIe”» YTBEPKAAET, UTO JAXE B YCIOBUAX, KOTAA
HEJIb3sl CYNTATD II0XUM HU OIMH BHI6OD, 06UIMe BO3MOMXKHOCTEN [TOPOXKAAET HEPEUIUTEIbHOCTb. Hamn
KOTHUTWUBHBIE CIIOCOOHOCTU OT'PAaHUUEHHEI, @ IOTOMY IIOIBEPTaTh UX YPe3MEPHOMY HaIPSIKEHUI —
I10Xan uges.

4TO UMEHHO Bbl XOTUTE, YTOBbl OHW YBULAEJTN?
PELLEHNA OTHOCUTEJIbHO ®OPMblI

Yro kacaercs GopMbL, TO A He [yMAl0, YTO BaM CJIELYET OCTABJIATb CBOUM CIYyLIATENAM KaKOii-11b0 BHI6OD.
«¥ MeHs Ha crlaiifax Kyva uHGopManmu, Tak YTo, eciv i KOMY-HUOYLb IOKAKYCh CKYMHEIM, OH MOXET
IIPOCTO IIOYNTATh MOW CIalably, — GYKBaJIbHO TaK 3asBWIL KaK-TO OfUH U3 YYACTHUKOB MOUX MaCTeP-KJacCoB.
Hapo xe! Kakoe uynecHoe onpaBpatue cobcTBeHHOI ckyuHocTu! Eciu 3TOT UenoBek 106aBUT CBOUM CllanzaMm
enje U Kpuyamui GoH, OH MPEKPACHO OTBIEYET BHUMAHUE OT cebs 1 CBELLET Ha HET BCIO CBO 3bdeKTMBHOCTD
KaK BLICTyTatowero. ¥ cayniareneit He AOJKHO OBITb BLIOOPA, HA YTO CMOTPETS . BLI 0JKHET HANPABATD
UX BHUMaHUe. Bbl MoxeTe choKycupoBaTh ero Ha CBOW CAMAL WIN Ha cebs, HO Ha YeM-TO BbL 0053aHbL €70
choxrycuposaTh. Baura 3aaua Kak BHICTYIIAIOWIETO COCTOUT B TOM, YTOOBI VIIPaBIATL BHUMAHWEM JIIOLeN. B kaxzyto
CeKVH[Y BALIEro BLICTYIUIEHWS ayAUTOPUS LOJLKHA OBITh aGCOIOTHO YBEPEHA, YTO CMOTPUT TYLA, KYAA HYXKHO.
HekoTopbie CUUTAIOT, YTO BHUMAHUE [OJLKHO OBITh COCPELOTOYEHO HA BHICTYMAIOWEM U YTO C1aabl
LOJLKHbBL OCTABATLCA HA 3a[jHEM IUlaHe B KAUeCTBe BCIIOMOTATEIbHOTO MaTepuana, nbo OHU He eCTb CaMo



«[13eH» 1 «BapxpasHa»

LeNCTBO, @ Nnb pekBU3NUT. 0fHAKO CYLEeCTBYET MHOXECTBO IIPUMEPOB, LOKa3biBaWUX o6parHoe. Ecnn Bt
nocmoTpuTe mpesexTanuio Jlapu Jleccura (Hampumep, http://goo.gl/kY7n0) wnu [iuka Xapara, To yBunure,
YTO OHU COCTOAT MTPEUMYIIECTBEHHO U3 CJIANJI0B, @ BEICTYTAIOIWUI UL AAeT KOMMEeHTapun. Bo MHormx
LPYTUX IIPEKPACHLIX TPE3eHTALMAX B X BOBCE HE YBULWUTE BLICTYIIAIOIET0 — OLHWU INLIb cnaiasl. [louemy?
[ToToMy 4TO B CO3haHMe ITUX CIANL0B BOXEHbLI OTPOMHbIE Yeunus. OHU [LOHOCAT TaKO€ KOJIUYECTBO
MHGOPMALNUU U C TAKUM 3MOLNOHANILHEIM HAKaJIOM, UTO O[JHO3HAYHO IIEPEBECATY 11060T0 BLHICTYAOWIETO.
U 370 3aMeyvarensHo! B KoHlle KOHL0B, Lle/lb — O0Ka3aTb BIAWUAHME, a He TI0Ka3aThb cebs. Mrtak, 3To 6b10

0 dhopMe. A KaK HacuyeT comepxaHusa?

4TO UMEHHO Bbl XOTUTE, YTOBbbl OHW NOAYMAJIN?
PELUEHUA OTHOCUTEJIbHO COAEP>XAHUA

JIunnTs niogeit Beibopa — 310 fecnoTnyHo. OZHAKO €C/IN ¥ BaC UMEETCA pelieHne TPO6aeMEL Y Bh
XOTUTE BOIUIOTUTb €T0 B }XU3Hb, WIU € eCTb IIPOAYKT, KOTOPbIA XOTUTE MIPOLATh, V BAIUX CHyLIaTeNe
W TaK BLIOOP He60NbUIOW. OHW MOTYT UAU KYIIUTb IIPOAYKT, UnU HeT. 06paTuTe BHUMAaHUe, YTO 062
BapUaHTa BLIOOPA He MPeAIonaraioT 0Co6bIX TBOPUECKUX YCUIUil. Brl e He TpebyeTe 0T ayauTopun
IIPEATI0KUTD KaKy10-TO CMELIHYI0 TPEThI0 OILNI0. A KPOMe BCErO IPOYEro, Bl 60JibliIe BCETO XOTUTE,
YTOOH MPOAYKT Kymunun! [IpuHuMaeM, YTo Bl HE XOTUTE MPOAATH HEMOAXOAALINI TPOEKT HEMIOAXOAALLEMY
KIAUEHTY (3TO MOXET UMETb KaTacTpohuieckue mocaeacTsus). B obmem cnyyae By XOTUTE IPOAATH CBOA
IIPOAYKT WK CBO1O UZet0. [I03TOMY BCe BalIv CAWALL [OJKHLL BLIIOHATb OLHY U TOJLKO 0AHY QYHKLUIO:
IIPOJaBarTh.

Ho uTo nenars, ecnv 3T0 He «IPOJAKHAAY, 3 «<MHGOPMUPYIOmasy mpe3eHTauma? JlaBaiite pasbepemcs,
Korza B 3TOM OLIBaeT HE06XOLUMOCTb. B KOHCANTUHTe BHAENAOT IPUMEPHO YETLIPE ITala IPOeKTa:

> (HOpPMyNUPOBKA BOPOCOB;

> cO0p NAHHBIX;

> aHanu3 IaHHHIX U GOPMYNUPOBKA PElIeHWA;
>

IIpe3eHTaluA peleHunn.

B ueMm cocTouT camas 6onbuias mpobnema ¢ mpe3eHTALUAMU B CTUILE «BajxpasaHay»? Brictymaionme
He CIIPABJIAIOTCA C TPETbUM 3TAIOM. OHU HE MOTYT CieNlaTh UHTEPECHLIE BHIBOALL, U UM HEUETO ITPENCTABUTD.
[To3TOMY OHU MIPAYYTCA 33 CKOIUIEHUEM JAHHBIX, HAfIeACh, YTO HUKTO 3TOTO HE 3aMeTUT. ITO He Ipobnema
IIpe3eHTalun — 3T0 IpobeMa MEHE)KMEHTA: JITOLU WIN He BHIIIONHUAK CBOW PaboTy, unu pabora 6uina
6eCCMBICNIEHHOM ¢ caMoro Havana. OHU He U3/1araloT CBOW ULEW, He IIHTA0TCA YOEAUTb ayAUTOPUIO B YEM-
An60. Y HUX HET ACHOW MO3ULUN IT0 KOHKPETHOMY BOIIPoCY. BMecTo 3TOro oHM ITPOCTO ITOKA3LIBAKOT CBOU
CnaizbL, YTo6LI AYANTOPUS TIONYIUIA XOPOLlIee MPeLCTaBleHNe U CIYIIATENN CAMU CENAV BHIBOJHI,
OCHOBBIBASCh HA U3JI0)KEHHLIX JAHHbIX.
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JTO MOXET OLITb HEIJI0X0! BAPUAHT, €C/IN OH COOTBETCTBYET OXUAAHUAM ayAUTOpUn. BriBaer Tax, 4To
IAHHbIe U eCTb IJ1aBHLIA pe3ynbTaT Bawei paboTsl. BosbMeM, kK IPUMepY, OAHY U3 MOUX KINeHTOK. OHa
paboTaeT B areHTCTBE, KOTOPOE IIPOBOAUT OIIPOCH, U, IIPEACTaBbTE cebe, OT HEeE 0XUAAIOT UMEHHO 3TO:

€000611aTh Pe3yNbTATH OMPOCOB. Ho B GONBUIMHCTBE CIYYaeB «BLIBAJIUTb MACCUB LAHHLIX» HE COOTBETCTBYET

OXWUZAHUAM ayLUTOPUN — JIIOAW XOTAT YBULETh «IIpe3eHTaluo». Ecnu By He ITpoaHanusupyere JaHHbe
Kak Cllefiyer, A He AyMalo, UTO CMOXXeTe Ha3BaThb CBOE BLICTYIUIEHWE ITpe3eHTauunen. Her mpegmera — Bam
Heuero mpe3eHToBaTh. Ha30BUTe 3T0 MepompuaTue cobpaHueM win guckyccueit. Hazosure Bamm cnaipast

«CKNa[i0M AaHHLIX». Beilb UMEHHO 3T0 0HU c060 U MpefCcTaBAAOT. [JOHATHO, YTO 0YEHb CJIOKHO pPa3paboTaTh
chOoKyCcMpOBaHHbIE CIANALL, €CAU BbL CAaMU He chOKYCUPOBaHLL. [IOHATHO, UTO Hannune cOGCTBEHHOMN TOUKN

3pEHUA MOXET U He BXOLWUTD B BAlIW CYKeOHbIE 06513aHHOCTU.
WTak, ocHOBHas pa3HULla MEXAY IIPe3eHTAUUAMN B CTUNAX «BafKpasHay» U «3€H» COCTOUT B TOM, UTO

IIPU TIPe3eHTALUAX B CTUILE KA3EH» Bl BEIHYKAEHH UMETD ACHYI0 TOYKY 3peHUs — a UMEHHO TO, YeT'0 MHOTUE

JII0AW CTapaTeNbHo U3beraiot.

XOTAT JIN OHUN AYMATbB?

Wrxoraa ntofn MPUXOAAT HA MPE3eHTALNI0, IIOATOTOBJIEHHLIE K Cepbe3HO MLICAUTEbHOW paboTe. MHoraa

OHW HaCTPOEHbL ‘-Ipe3BbI‘-Ia171HO KPUTUYHO N Tpe6y10T MIPenoCTaBUTb UM KY4Y NAHHDLIX, IIOATBEPKAAOIINX BAllU

cyxperus. Takoe 06LIYHO TPONCKXOANT, ECIIN B KAUECTBe Balleit ayANTOPUN BLICTYTIAET:

» Knuenrt. 3To ocobenHo XapaKTepPHO ANA CJI0OXHBLIX TEXHOJIOTNYECKNX UIU KOHCAJITUHI'OBLIX ITPOEKTOB.

Cnynrarenu XOTAT 3HATh, 3@ UYTO OHU MATAT. 13, OHU KIUEHTHI CUNTAIOT, YTO HET CMbIC/IA HAHUMATD
KOHCY/IbTAHTOB, €C/IV UM U3HAYANIbHO HE BePULIb, HO APYIUe LYMAIOT, YTO LOBEPUE HYKHO 3aCILYKUTD.
HexoTopbie KAMEHTH 3apaliMBaioT OrPOMHOE KOUYECTBO AAHHBIX He [/ TOTO, YTOOLI OCMLICUTD UX,

a TIPOCTO TaK — YTOObI UMETH UX TTOJ] PYKOW «Ha BCAKWUIA CAyYaity».

Bam HavanbHUK. HekoTopbie HauanibHUKW CIIOKOWMHBI, KOra UX MOJUYNHEHHbIEe TPUHUMAIOT
camocTosTesbHble penrenns. OHU IIPOCTO XOTAT 3HATb, KAKOBO PElIEHNE U B 0OIIUX YEPTAX ero
o6ocHoBaHMe. [Ipyrue e CKI0HHb TIIATEbHO BCe NIePeNPOBEPATb U 1 3TOTO TPEOYIOT YitMy
00bACHEHUMN.

HayuHoe coo6uiecTBo. [[0X0Xe, HayYHas MPe3eHTALUA CYUTAETCA 3aCYKUBAKOWE [OBEPUS,
TOJIbKO €CJIM ¥ BAC Ha KaXX10M BTOPOM Cllaitfe 6YeT HeKas CBEPXCI0XKHAA Anarpamma.
[Ipesenrauna «Kypuua, kypuua, kypunay [lyra 3oHkepa — BbIaloWanca caTupa Ha 3TOT XaHp
(http: //goo.gl/aGzpw). Be3ycnoBHo, KOTHUTUBHLIE CIIOCOOHOCTN YYEHLIX HE B TOUHOCTU TaKne
e, KaK Y IMHeNHbIX PYKOBOAUTENeN! (XOTA Koe-KTO U3 ITOCIeHUX MOXKET C 9TUM He COTJ1acUTbCA).
U TeM He MeHee, 1 AyMato, 60JbIIMHCTBO BLICTYIAIONUX HAa HAYYHHIX KOH(QEePeHIUAX UX

IIpeyBennInBatoT.



Co3naHne cnanoB B CTUIE «A3EH»

HAroraa neicTBUTENbHO TPUXOANUTCA BKIIIOUATh B CBOI0 TPE3€HTalnI0 6071blI0e KOJAUYECTBO AAHHLIX, HO
IaXe B TAKUX C/Iy4YasaXx He Hafj0 Ha HUX OCTaHaBIMBATLCA. Baum gaHHble — 3TO He €CTb Ballla TPe3eHTaLus.
JlaHHble — 3TO BCETO ML CIIOCOH 10KA3aTh CBOW UAel0. Xopoluasi HOBOCTb COCTOUT B TOM, UTO €CU
V BaC ecTb Ufes, ecv Bbl 3HaeTe, YTO UMEHHO Bbl XOTUTE CKa3aTh, TO CYLECTBYET MHOXKECTBO CIIOCOO0B
MIPECTaBUTb CBOW [JaHHbIE KPACUBO U TIPYU ITOM He MIEePerpy3uTb ayanTopuio. llogpobHee 06 3TOM Mbl
IIOTOBOPUM B CJIE[ly101EN TJ1aBE.

CO3[AHUE C/TAIMIOB B CTUNE «[I3EH»

U y PowerPoint, u y Keynote (na mpakTuuecku y 110601 KOMIIbIOTEPHO IIPOTPAMMSI AJls CO3AaHUS
cnanpos) umeercs «06pasel; CnaitgoBy, @ UHLIMW C10BaMM, abnoH. OH UCIIONb3YeTCa A IPUAAHUA
CjlaifiaM mpe3eHTalUW e[UHO06Pa3HOTr0 BHelrHero Buaa. OH 3azjaeT urpudTH, 1BeTa, GOH U MECTOIONOKEHNE
Pa3nuuHLIX 3nemMeHToB. Ecnu nop6epere 1abnoH pa3yMHO, TO OBLICUTE CBOU UIAHCH Ha BHELIHE LOCTONHY0
IIpe3eHTalunio. B cBA3U ¢ 3TUM, IIpexae YeM MEl HAUHeM 06CYXKIATh KaKkue-nubo peanbHble Clanabl, AaBaiite
PaccMOTPUM HEKOTOpbIE 160Kk S 1yMaio, YTo BLIOOP 11abioHa ABIAETCA XOPOLUIUM TIOKA3aTeNleM 0011ero

MIOZX07A K AN3aNHY.

LLabnoHbl cnanpoB

[laxe ecnu Bbl paboTaeTe Ha HEKYIO KPYIIHYI0 KOMITAHWIO, TAle IIABJI0HLI C1aiil0B YBEKOBEYEHHI B TPAHUTE,
BaM BCE PaBHO BAXKHO ITOHWUMATh, KaK 3T 1IA0J10HLI LOJKHBI BHIIIALETh. SI 3aMeTWI, UTO N0 B KPYITHLIX
OpraHuU3aLuUax 0YeHb OLICTPO YCTAIOT OT CTAHAAPTHLIX MIA6I0HOB U HAYMHAIOT MMOATOHATb UX MOZ CBOU
JIMYHBIE HYXBI U BKYCHL. I He TOBOPIO, YTO 3TO XOPOLIO. B GONbIUIMHCTBE Cy4aeB BCE KOHYAETCA TEM, UTO
CO37laHHbIE UMW CJIANAbL BLITIAAAT XY3Ke, ueM mpexze. Ho pa3s y Bac ecTb Takas BO3MOMHOCTb, TOYEMY Obl
He BOCIT0J1b30BaThCs €10 ¢ yMOM? Ecu BO3HUKAeT HacToAan MOTPe6HOCTb TOMEHATD 11abj10H, 1 COMHEBAOCD,
YTO KTO-TO CTAHET BO3PAXKATb ITPOTUB 3TOTO.

3a CBOI0 XU3Hb A BUZEJ OTPOMHOE KONUYECTBO 11ab10HOB, CO3[JAHHBIX B COOTBETCTBUN C KOPIIOPATUBHLIM
cTuneM. 1 mpuiIen K BLIBOAY, YTO B GONBUIMHCTBE C/1y4aeB 3TU UIa60HbL CO3LAN0T 10U, KOTOPLIE
MIOHATUSA HE UMEIOT, KaK HYXHO pa3pabaThiBaTh WIA6N0HLL A1 Tpe3eHTalnil. [Jusanteps caMmu PeiKo
nonb3ytorcs PowerPoint u pefiko BHICTYIAIOT ¢ mpe3eHTanuaMu. [I03TOMy OHU IPOCTO MHITAIOTCA YBA3ATh
06muit rpadmuecKnit CTUILL, KOTOPHIN paspaboTanu (UTO caMo Io cebe XOpPouIo!), ¢ «IIpaBUIaAMU KaHpa»
npesexTanun B PowerPoint, kak oHu ux moHumatoT. PesynbTar HeMUHYeMO BefleT K kKatactpode. Ecnv Bauu
11ab10Hbl He pa3pabaThiBaUCh CIIELMANIUCTOM B 0671aCTU co3anus 11abnoxos mox PowerPoint, onw, ckopee

BCEr'0, OKAaXXyTCA IMOCPEeACTBEHHbLIMN.
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Ha puc. 5.4 mokasaH urabnox cnaija, KOTOpbIi, IT0 MOUM IIPEACTaBAEHUAM, BHIIIALWUT J1yulIe CPeHero.
Camas 6onblras (1 caMmas pacmpoCcTpaHeHHAA) PobIeMa C TAKUMM CllaitilaMu CBsi3aHa C JIOTOTUIIOM B YTy,
KOTOPBIN «cbenaer» 15% obuien mnomanu. 7 Ha3biBao 3Ty MOZeNb «CJaiif B claiizie», OTOMY YTO obulee
IIPOCTPAHCTBO CNaNZa LEeUTCA MEXAY IBYMA pasHbiMU dpelimamu. [Io Kakoii-To HeBe,OMON PUUNHE
IV3aiiHepHl CUUTAIOT, YTO OJJHOTO C/laifla HEOCTATOUHO, U CO3Aa0T NOMONHUTENbHYIO PaMKY, YTOOLI
IIPUAATL BUAUMOCTD U3LICKAHHOCTU U cTUA. Ho A mop03peBato, UYTO BUHA JIEKUT He TOIbKO Ha In3aliHepax.
Ecnu BB ToCcMOTpUTE Ha MHOTUe mabjonst Microsoft (puc. 5.5), To 1 35eCh YBUANUTE TY XKe CaMyto MOZLEeNb
«cnaip B cnange». JusaiHepst 1Nl KOIUPYIOT TO, YTO BULAT B APYTUX MecTaxX. OHU IPOCTO He IIOHUMAIOT,

HACKOJIbKO AparoneHHbIM ABNAETCA ITPOCTPAHCTBO B 3TOM CPEACTBE KOMMYHUKALUN.

Hawa koMnaHu4

» Monopoe U AUHaAMNYHO pasBuBakolleecd npeanpuaTmne
. BGBMPYI'OLLI,EECH Ha HalleM KOoJ1I1eKTUBHOM ONnbiTe N 3HAHUAX

* IT-npoAyKTbl, KOHCANTUHT U 0byyeHue

2 ITCom

Puc. 5.4. TUNNYHbIN Wab/IOH Npe3eHTauun

Ecnv mrpndrt Ha nucTe 6yMaru CAMIIKOM MeNKWUI 1A UTEHWS, BB MOXETE ITPUOIU3UTDL 6YMary K CBOUM
rnasam. Co cnanpamu Bce uxave. Ecav mpeseHTalmns TpoxXofuT B KoHbepeH1l-3ae, Baliu CLyIIaTeNn MOTYT
OBIT IMIIEHBT BO3MOXHOCTW IIPOCTO BCTATh U MOA0WTU mo6avke. [lIabn0HbL TUITA «C1aiy, B Claife», 3aHuMast
YacTb IIPOCTPAHCTBA, BEIHYKAAOT IPOMOPLIMOHANBHO COKPALIATh B pa3Mepe BCE OCTANbHOE COLEPKAHMUE Clanaa
W TakuM 06pa3oM IePeKPHIBAIOT [OCTYI K UHGDOPMALUU HEKOTOPOI YaCTU ayAUTOpUN. Bl fieiicTBUTENbHO
XOTUTE, YTOOLI C1aiy BHIITIALET UMEHHO TaK, JAXe eC/n 33 3TO IPULETCA 3aIIaTUTb TOR00HYI0 LeHy?

ITocMoTpUTe Ha MOCAe[HWUN U3 1A6J10HOB, IIPEACTAaBLEHHIX Ha PUC. 5.5, — TEMHO-CUHUN B HUKHEM
IIPaBOM YTly. JTO OueBUAHAA KOMUA mabnoxa Apple ¢ TeMHO-CMHUM rpagueHTHEIM GoHoM. Takon
(bOH BLITIAAWUT OAHOBPEMEHHO ITPOCTO W IPU 3TOM 3 HEKTHO, 0CO6EHHO B IIPOCTOPHLIX MOMEILEHUAX,
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Tie CIMBAETCA C TEMHOTO IIOTOJIKA U CO37iaeT BIleYaTieHue 6eckoHeyHoro cnaipa. ¥ sepcuu Microsoft,
OZIHAKO, C JIeBOI CTOPOHLI UMEETCA sApKas 6enas mojoca ¢ KAaKUMU-TO KPACHLIMU 3J1IEMEHTAMM, KOTOPLIE,
IIPEJII0JI0KUTEIbHO, AOJKHEL CO3A4aBaTh WII03UI0 IIEYATHOTO0 AUCTa. 3aueM? BaM feiicTBUTENbHO HYXKHA 3T
mosnoca? A ele, eCnu Bbl IPUTIALUTECH, YBULAUTE, UTO LIPUPTHL ¥ 3ar0710BKa U Y TEKCTA pasHbie. B mpuunume,
9TO XOPOIIO — KOHTPACT MEXY 3ar0JIOBKOM U TEKCTOM XejaTeneH. Ho mouemy oH Takou cnabuiit? Paskauua
B pa3Mepe A0CTATOYHAS, HO Pa3HUlLA B 1BETe €Jle 3aMeTHA. 3a4eM B TaKOM CJlyyae BBOLUTD 1BA 11BETA, €CIU
MOXHO 060nTUCh oguuM? Kakoit B 3TOM cMbicn?

L

Clielk o adkd ke 1 Click toradd titl
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= Click to add text
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Puc. 5.5. LlLa6noHbl B PowerPoint ot Microsoft

W 3ayeM ncronb3oBaTh ABa MOYTU ULEHTUYHBIX UIPUGTA, €CI MOXKHO B3ATb TONbKO onuu? Llpudr,
KOTOPHIM HabpaH 3aronoBokK, HasbiBaeTcs Consolas, 1 eciu B TOCMOTPUTE HA PUC. 5.6, TO YBUAUTE, UTO OH
BBLITJIAALUT TIOUTU TaK e, Kak u Corbel, KOTOPHIN NCTI0Nb30BAH B OCTa/IbHOM YacTy mipe3eHTanun. 0nHako 3o
MOHOUIUPUHHBIN WIPUGT — MOYTU KaK B IeYaTHHIX MALINHKAX, ¥ KOTOPLIX BCE OYKBLL UMEIOT OLNHAKOBYIO
LIUPUHY. Y 60NIbIIMHCTBA e WPU(TOB pasnuyHbie 6YKBL UMEIOT pasHbii pasMep B LIMPUHY. EcTb y3kue
GVKBLIL, TAKUE KaK «I'», U €CTb LIMPOKUe OYKBLL, Takue Kak «u». ¥ Consolas e Bce 6YKBE UMEIOT OLUHAKOBYIO
umpuny. HabpaHHbIA UM TEKCT XYKe UnTaeTcs. ECnu y Bac HET KaKOT0-TO Cepbe3HOTO TEXHUYECKOTO WK
3CTETUMYECKOTO CO0OPAKEHUS, YTOOLI UCTIONL30BATh MOHOLIUPUHHLIA WIPUAT, TO He fenaiiTe 3TOr0. 3aueM
371eCb UCIIONb30BaH Takon mpudT? HeT pyroro oTeeTa, KpoMe Kak cnenytouero: «IIoTomy, YTo 0H Y Hac eCTby.
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Puc. 5.6. WWpundTbl Consolas, Courier New, Corbel

MoxeTe cripocuTb: «A 4TO X TYT Takoro crpamHoro? Ilono6Hoe pasHoobpasue fenaer cnaiast 6onee
CTWIbHBIMU U MeHee CKYYHLIMY, pa3Be He Tak?» Bo-mepsbix, He Tak. Ecnu mpeseHTanuns CKy4Ha U B
LyMaeTe, UTO KaKon-HOYab 3a6aBHLIA HOH WIN PaMOUYKU MOTYT YAYYLIUTD €€, TO IOAYMANTE He OfUH Pas.
9o He mpobneMa AusaitHa — 3To mpobnema copepkanus. Korpa niopu cipammsaior meHs: «I'ne Haitn
moaxonAmmnn GoH ana npeserTanun B PowerPoint?», To yaile BCero okasbiBaeTCs, YTO UM, BO-TIEPBLIX,
BOOOL1E He HYKEH HUKaKon (QOH, U, BO-BTOPLIX, HEITPEMEHHO HY)KHO ele TopaboTaTh Haf, CTPYKTYPO
IIpe3eHTalny, a He HaJ, ee U3aiHOM.

V Ilayns BannaBuka, aMepuKaHcKoro ncuxonora, punocoda v crenmanucta B 0671acTu Teopun
MEXJIMUHOCTHBIX KOMMYHWUKaLWUiA, eCTh 0fjHa 3HAMEHWUTAA akCMOMa KOMMYHUKalUWK, KoTopas rnacut: «Man
kann nicht nicht kommunizieren» unu «Bbt He MoXeTe He KOMMyHULUPOBATLY (HA HEMELKOM OHA 3BYUUT
OUeHb BHYLIUTEJIBHO). ITO 03HAYAET, UTO aOCOIOTHO BCE, YTO ¥ BAC €CTb B C/AIZE, 0 YEM-TO 4a TOBOPUT —
KKZasf INHNSA, KAXK[AA PAMOUKa, KOKAAA TeHb, KaXabin GoH. Bce OHM KOMMYHULMPYIOT HEKY10 uHGOpManuio.
[TockonbKy yenoBeyeckue crocobHocT 06pabaTsiBaTh NHGOPMALUNIO OTPAHNYEHHDI, BbL [JOJKHEL
I03a60TUTLCA O TOM, UTOOLI BCE, YTO €CTh B Claiifle, KOMMYHULIUPOBAJLO Ballle TOCTAHWE. 3aMbIC/IOBATEI
IM3aliH HaIlpacHO CbeflaeT He TONbKO Ballle BPEMSA, HO TaKxke U BHUMaHWe ayfuTopUn.

Iwv3aiin — 3To He yKpaureHue. Bo3aMoXHO, BHI yKe Ife-To cabinanu 3ty ¢dpasy. Xopommii An3ant
IIepefaeT CMLICIL U pelIaeT Kakyo-To mpobnemy. IlocmoTpute ewme pas Ha puc. 5.5, Ha mepBLIit WabnoH, YTo
BBEDXY CJleBa. Bl 3aMevaere, 4TO y GYKB 3ar0jl0BKa €CTb TeHb? Bbl HUKOTA He 3a[yMbLIBAIUCD, 3a4€M OHA
TaM HyxHa? Kakoit B 3ToM cMbicn? Tak BOT, CMBICK TEHU B TOM, YTOOBI LO6aBUTbL TEKCTY KOHTPACTHOCTMU.

Be3 TeHW MOXeT 0Ka3aTbCs, YTO TPOYUTATb OPAHKEBLIE OYKBEHL Ha cepoM GoHe He Tak-To nmpocTo. Ho HauHeM
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C BOTIPOCA, 3a4eM Boob1le HaM HyXeH Takon Gon? IloueMy Obl He IOL06PATb 1UBET U HE U30ABUTLCSA OT TEHU?
B 3TOM 1 KpoeTcs caMas 6osblias mpobneMa An3aiiHa ClaitfoB: NI0AM He 3aal0TCA TaKUMW BOTIPOCAMMU.

HATak, 4TO UMEHHO fenaeT wabjoH cnanna Xopoumnm?

> YerkocTb. Hukakux HeHYKHBIX yKpaweHuin. Hukakux nmmunx pamovdek. Hukakux noroTumos,
IIOMWUMO TeX, UTO Ha IIePBOM W Ha MocjlefHeM cnaipax. dupMeHHBIN cTUNb epefaeTca ¢ IOMOLIbI0
urpudros u ueeta. Hukakux 6pockux hoxos. Hukakux xpyTammxca 3y6uaThix Kojec Ha 3afHeM
TJlaHe, HUKAKUX UeJI0BEUECKUX JINLL, U BOOOLle Ha CAaMOM ZeJle HUKAaKuX null. Bot xopouree omucatue
Baurero ¢oHa: «0H 6ensiity. Hukakux HeHYKHLIX TeHEN I 3aT0J10BKOB, HUKaKUX GUIYP U3 C/10B
1 Hukakux 3D- u mpouux 3ddexToB pna urpudTos.

» KourpacrHoCTb. OCHOBHOM TEKCT ACHO BUZEH Ha obuieM (Goxe cnaiza. TeKCT 3ar0/10BKa 3aMeTHO
OT/INYAETCA OT OCTA/bHOI'O TEKCTa.

> CornacoBaHHOCTb. Pasnuuibie 3n1eMeHTH 11ab10Ha NOMKHbBL OLITh «CO3BYYHbL IPYT APYTY», CO3MABas,
TaKUM 06pa3oM, HEKYI0 efUHYI0 peanbHoCTb. Ecnu cnaiipst co3patoT ahdexT, Hampumep, anbboma
tboTorpaduii unu ra3eTHHX BLIPE30K, TO TOTAA B HUX He 10/3KHO GLITb 06BEKTOB TPeXMepHOMt

rpadukn. (Bonee moppo6Ho 3Ta TEMA pacCMaTPUBAETCA B CEbMON TT1aBe. )

Ha puc. 5.7 mpencrasnes mwabnox u3 nporpammsl Keynote kommanun Apple, KOTOpbIiL A CUNTAI0
xopouruM. He Bce ma6noxst B8 Keynote 6e3ympeytsy, HO 3TOT, OXanyi, Takos. [louemy A cuuraio ero

HACTONbKO XOPOUIUM?

Pouble-click to edit

* Double-click to edit

Puc. 5.7. labnoH cnaiga B Keynote ot Apple
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Bo-mepBbix, B €ro An3aiHe HeT HUKaKUX INUIHUX 371eMeHTOB. ECTb TONbKO OfuH WPUGT U HET HUKAKUX
pamoxk! (O6paTure BHUMAHUE, YTO PAMKM, KOTOPLIE Bbl BULUTE, BCETO IIIbL 37IeMEHT UHTepdeiica. B pexume
Clal-1Io0y OHU OYLYT He BULHBL. )

Bo-BTOpLIX, WIPUGT 3aT010BKA KPYIHbIN U APKUil, @ LIpudT 0CHOBHOTO TEKCTa MeHblle U 6enHee. U cpasy
€ CTAHOBWTCA MOHATHO, YTO 371eCh 60Jlee BaXHO, a YTO — MEHEee BaXHO.

B-TpeTbux, GoHOM 37eCh ABAAETCA MPOCTas «OyMara B KIETOUKY» (60blle HUYETO0), U OHA XOPOLIO
coyeraercs co urpudrom. Bynnerst Takxke noaxoaat k mpndry n 6ymare. Boobuie-to, CTporo roBops, 3To
3BE3[J0YKM, @ He OYJUIETH, 1 OHU He ITpeAiHa3HaAuYaNuUCh ANA UCIIOJb30BaHUA B TaKOM KauecTBe. OfHaKo
B LQHHOM CJly4ae Bbl MOXeTe IIePeCTYIIUTb Yepe3 HEKOTOPbIe TPaBUila, He 604Ch ITOIYIUTb BLIIOBOP.

B peanbHOM XU3HU BH AENCTBUTENIBHO MOXETE YBULLETh TAKOW TUIL «OYILIETOB» U TaKO TUIT wpnudTa

Ha TakoM Ture 6ymaru. ITo mpasza.

TekcToBbIe cnanpbl

Y TeXCTOBLIX CNAW0B €CTb OHO HEOCITOPUMOE PEUMYIIECTBO Mepe], 60j1ee CA0XHBIMU rpaduaeckummn
CrlaifaMu: ¢ TOYKU 3peHUA BpEMEHHLIX 3aTpaT OHU IT0-HACTOALleMY ZielieBH. I UMel B BUAY — O4YeHb
JeuieBbl. Brl MoXeTe c037aTh LOCTOMHO BLIMIAAALUN TEKCTOBLIN CNlai] 3@ MAPY MUHYT. TaKUMU clangamu
He OLIEJIOMUTb ayAUTOPUIO, HO TIO KpailHeil Mepe BLl MOXeTe He 60ATbCs, UTO BAPYT 3a6YyHeTe, 0 YeM
TOBOPUTDL Aasblile.

ﬂpMMe%aHMe. TonbKo He JenainTe KNacCMYecKyio OLLMOKY — He 3a4nTbiBaliTe CBOM CNaifbl BCAyX. XyHe 3Toro
He MOMeT bbITb Huuero. [eiis Mapaam npoBen Ha cBoeM caiite www.thinkoutsidetheslide.com uccneposatve,

B KOTOPOM MPOCMA Jlo[el pacckasatb 060 BCEM, YTO OHM TepreTb He MOTYT B npe3eHTaumsax. Tak, 69,2%
noceTuTenei canTta 0TBETUIIM, YTO He BLIHOCAT, KOrfa BbICTYNaloLLMIA 3a4MTbIBAET BCIyX CBOM Craibl. Bropoe MecTo
€ 60/1bLUMM OTPBIBOM [0CTAN0Ch «CAMLIKOM MEKOMY LIpUGTY» — HeHaBUAALLMX OKasanoch 48,2%. HeMHorve
JI0AM CNOCo6HbI YXTaTb CBOM CNalifbl W BbIrIAAETH MPY 3TOM BLOXHOB/EHHO M MHTEpecHO. OQHMM M3 HUX ABNAETCA
ToM [TuTepc — HaBepHoe, CaMblii BblgatoLLMiAcA 6U3Hec-opatop B MUpe. Ho Takoe He KarooMy Mo niedy.

YTo BaM ZEWNCTBUTENLHO HYKHO [/ TEKCTOBOTO Claiina (B 60MblIeil cTeneHu, HaBepHoe, UeM 15 110600
LPYTOro TUIA craitpa), Tak 3To dokyc. Camas 6osbuas mpo6ieMa ¢ TEKCTOBLIMU C1aliaMn COCTOUT B TOM,
YTO OHU OTBJIEKAIOT BHUMaHMe. Ecnu TekcTa 6yneT 4yTh 60nblIe, YeM Haflo, — BHI TPONaNn. 1 K TOMY e BaM
Be[lb He X04eTcs, YTOObI 10N TPOYMTHIBAIM BALIW ClaiAbl paHbiie Bac. Ho ecTb v Xopolas HOBOCTb: 104K
He XOTAT UMTATh Bau cnanpsl. Jlogu yxe mepectanyu YuTaTh faxe LOKYMEHTHI. Y HUX HeT BpeMeHu. Bmecrto

3TOT'0 OHU ITBITAKOTCA 6]:ICTp0 IIPOCMOTPETDL UX, YTOOHI y6EJJ,VlTbCﬂ, UTO HE YIIYCTUJIN HNYETO BAaXXHOT'O. Tak uro,
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€CIU BbL CIIPOEKTUPYETE CBOU TEKCTOBLIE CIAWALL B HONbLIEN CTEIIEHW [J1l GLICTPOTO CKAHUPOBAHUSA, HEXeNn
L715l UTE€HUS, Bb IIPUBJIeYeTe 6oJiblie BHUMAHWUA KaK BEAYIIUA.

. b
[TocMoTpute Ha puc. 5.8. Ha Hem mpepcrasnexs: Tpu cnaiaa us llocnanms npesunerta Bapaka 06amst p Urolhi mepe’ “
o Topu
K Konrpeccy, ¢ koTopsim ox BeicTymuL B 2011 r. 3nech OHU JaHLl UMEHHO B TaKOW ITOCJIe0BATENILHOCTY, BHUMAHUE 3)’“’; P —
o 3pha oTaunT
B KaKOW MMOABNANUCH, OKa3blBas OTINYHYIO ITOLLEPKKY Peyun IIPE3UNEeHTa, U ayAUTOPUA JIeTKO MOTJla UX wa ceba, P2 P

,@L,;roy&ble
pasrnazners. (Bo3MOXKHO, OHU CAMIIKOM KOPOTKU AA PA34AaTOUYHOI0 MaTepuana, Ho 3TO COBCEM Jipyras TeMma.) chout t ce bAF

craitn 4o e
rpocrmaTp uaHuty 1€

Y T eHUA -

9KCMOPTHbIE COMTALLEHWS TOPTOBbIE COrNALLEHWS 1 MNP OONNAPOB
C UHOWERN N KATAEM C HO)KHOW KOPEEW B CTATbI 3KCIMOPTA
OBECTMEYAT OBECIMEYAT OBECMEYAT

250 000 70 000 5000

PABOYIX MECT PABOYIX MECT PABO4YIX MECT
[J13 AMEPUKAHLIEB L% AMEPUKAHLIEB A1 AMEPVKAHLIEB

Puc. 5.8. TekcToBble cnaingbl bapaka O6ambi

ﬂ/ﬂuMe%awue. [Manee Bbl yBUAMTE elLle HECKOJbKO cnaitfos 06ambl. OHY ABNAIOTCA XOPOLUMM NPUMEPOM.

Al moMnHKeH MPU3HATLCA, YTO 3T0 He BMOJHE HacToALLMe crnangbl. Vix ayautopus He BUAEna BO BpeMA CaMoro
BbICTYN/IeHUA NpeauaeHTa. OHM pacnpocTpaHANMCh ToJIbKO BMECTe C AopaboTaHHoM MHTepHeT-Bepcueit. OfHaKo OHU
04eHb MOX0MM Ha TO, KaK AOMHKHbI BLITIAAETb Califbl. EQMHCTBEHHOE 0T/INYME — UX OPUEHTALWA: OHA KHUMKHaA,

a He anbboMHas. Ho 3aeck 310 He BaykHO. 3aT0 Y 3TWX CNAMA0B eCTb TO MPEMMYLLECTBO, YTO OHU [OBOJILHO XOPOLUM

V1 PV 3TOM He UAeanbHbI, YTO JAET MHE BO3MOMHOCTb W MOXBaNUTh, U MOKPUTUKOBATH MX.

I'ne naxomurca GoxycHas TouKa 3TUX CnanfoB? S nymato, oTBeT He 3aTpynHUT Bac. OHa HaxoauTcs
B LI€HTPe, TaM, TLe pacronaraTca 6onbiune undpsl. OcTanbHas YacTbh TEKCTA C1aifoB HabpaHa
3aMeTHO MeHbIIUM WIpUGTOM. Bbl MOXeTe LOTafaThCA, YTO CAMLIN BKHLIN BOIIPOC 3[,€Ch — KCKOJBKO?»,
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3ABOEBAHWE BYOVYLLETO

PE®OPMA

Puc.5.9. Cnaiig-6amnep
bapaka O6ambl

CMnNCKU

W BLICTYIIAIOWMI TOJYEPKUBAET 3TU UUGPHL B CBOEN peun. A uTo XKe
He TakK B 3Tux cnanpax? OpopmneHue TeKcTa 1leJIMKOM 3arjlaBHEIMU
OYKBaMWU CHUXKAET €r0 YNTaeMOCTb. BO3MOXHO, 15 3ar0j10BKa 3TO ele
HWYEro, HO I/ BCETO TEKCTA Claiifja HUKaK He TORUTCA.

Ha puc. 5.9 mpezcraBneH eie 60ee KOPOTKUIA Caiif, KOTOPLIM
OTHENAETCA OLHA YaCTb BLICTYIUIEHUA OT APYTOi. ITOT TUIL CJIAUL0B
WHOTZA HA3LIBAIOT «C/AL0M-0aMIIepOMY, IIOTOMY YTO OHW LEeNCTBYIOT
Kak 6ydep Mexay pasnudHbLIMU YaCTAMM Ipe3eHTanuun. 06pature
BHUMaHUe, YTO Ha3BaHWE KOHKPETHOW YaCTW ITpe3eHTalumn —
«PE®OPMA» — HabpaHa ropaszo 60jee KpymHLIM WIpUQPTOM, HeXKenu
Ha3BaHWe BCETO TeKCTa peun — «3aBoeBaHUe b6ypymeroy». llouemy
Tak? 06BLIYHO BLICTYIUIEHUE B 11€710M BaXKHEe, YeM OfiHA U3 er0 YacTeil,
mpaBwunbHO? [Ia, HO He 371eCb. 3ar0/10BOK BCEN ITpe3eHTalUN ayAuTopun
Y)Ke U3BECTEH, a IOTOMY Ha JAHHOM 3Talle CAYLIATENLAM YKe HYKHO

y3HaTh Ha3BaHue Clefyiollleil YacTu BLICTYIUIEHUA.

Cy]JJ,eCTByeT 7V IUMUT OJ1 TeKCTA Ha ofHOM cnaipe? Ha puc. 5.10 IIpeacTasjieH cnamg us IIpe3eHTaunn

«CmepTs yepe3 PowerPoint», ompoBepraommuii KOrLa-To CYNTABLIEECS KIIACCUIECKUM TIPABUILO «7 X 7».

{1 moHuMmaro, uTo IIPenj0XXnUTb BMECTO HET'O ITPABUIL0 «4 x 4y OB 61:1, HaBEpPHOE, HE OY€Hb KPEATUBHO, HO

LPYToii Cnamnp, u3 Toii e camoii mpe3eHTalUm (IOKa3aHHLIN Ha puc. 5.11) nokasbiBaeT, YTO 3TO IPABUILO,

IIOX0XE, pa60TaeT. CeMb — 3TO CAULIKOM MHOTO, & YeTbipe — B CaMbIn pas.

«Jlypaukune npasuna» MpocTbie npaBuna

® [loMHUTE npaBuino:

© OpHa MbIcNb Ha chang,

® 7 WAn MeHee CTPOK Ha OJHOM clane

® 7 unv MeHee CNoB B OHOW CTPOKe

® Mano coyeTaoLLMXCA LBETOB

® 370 «AypaLKoe NpaBuIIo». © OueHb Mao LWpugToB

= Ecnn eMy cnefoBaTb,
aKkow cnamg,

® [lonyuntca so

O Poro, a He kMNapT

Puc. 5.10. «Knaccrnyeckoe» NnpaBuino «7 X 7» HN3BEPrHyTo Puc. 5.11. MNpegnoxeH AanmuT «4 X 4»
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A Tellepb IOCMOTPUTE Ha ClleAyiolne TpU Canga, ipefcTaBleHHbe Ha puc. 5.12. [lepBblii n3 HUX He 0YeHb
OPWUTMHAJIEH, HO TTPU 3TOM W He ITI0X. Y HEro eCTb ACHAaA HOKYCHAA TOUKA B 3aT'0J1I0BKE C YETKO PACIIONI0XEHHBIMU
oz, HuM Gyssieramu. CTOUT B3IIAHYTD Ha 3TOT CAiAL, U Mbl MTHOBEHHO ITOHWUMAeM, 0 ueM OH. IllabnoH xopouruit.
®oH — IpaiMeHTHbIN, TEMHO-CUHUN. Besbit TEKCT 0TYETIUBO BUIEH. 3aT0/10BOK HAOpaH KPYITHLIM LIPUGTOM.

3ALLWTA MPAB MOTPEBUTEIEN
B COEPE JOCTYIMHOr0
MEOWNLMHCKOT O OBCITY>XNBAHIA

[OHKA K BEpLUMHE

/ CTporue kputepun
W YAyHLLIEHIE CUCTEMBI OLIEHOK

3ameyaresbHble y4nTens
W ngEpbI

[ToBbILLEHWE BHUMAHMS
K NPOBMEMHbIM LLKONAM

HthopmaLMoHHaa cuctema

[OHKA K BEpLUMHE

nomornu:
25 000 wkonam
13,6 MJIH LiKONbHUKOB

N3AEPXKI COCTABWIIN
MEHEE 1% OBLLINX PACXO[I0B

CTpaxoBble KOMMaHUM He MOTYT 0TKa3blBaTh
B CTPaxoBOM MOKPbITUW UK OrpaHN4nBaTh ero

"V He3acTpaxoBaHHbIX Y4aLLuxcs eCcTb

BO3MOXXHOCTb M0/1b30BATLCSA CTPAXOBbIM
nnaHom poautenen

’ CTpaxoBble KOMNaHWN He MOTYT YLLEMNSATb

MHTEPECHI I0fIeN C YXKe UMeoLuMucs
3a60/1eBaHNAMN

Moxwnble noau no nporpamme Medicare
nosy4ar 6ecnnaTHoe NpochunakTUyeckoe
o6cnyxusanme, 6onee JelléBble NeKapcTsa

10 peLenty, 1 ¢ NPakTUKOIA NPeBbILLEHNS

ﬂnﬂ noﬂﬂep)KKM npenoﬂaBaHMﬂ MOKPBLITUA 6YAET NOKOHYEHO

HA ObPA30BAHNE

Hanorosble BbI4eTbl ANs Manoro 61sHeca.

Puc. 5.12. BynneT-nonHTbl Bapaka O6ambl

Bropoit cnanp ropasno xyxe. Bo-mepBux, y HEro TOYHO TaKOM Xe 3aronoBok. Ecnaun y Bawrero cnepytomero

Cnanpa 3arojloBOK TaKOM Xe, KaK Y MPeAbIAyIero, — 3TO IPU3HAK TOTO, YTO He BCe B ITOPAAKe. 37ech
aymuTopus TepseT Gokyc. PaHblie B 3HANW, KYd CMOTPETh, YTOOLI YXBATUTL CYTh, A TETIEPDb HE 3HAETE.
AyauTopun HYXXHO UCKATb HOBYIO GOKYCHY0 TOUKY. TaKoBas OKaXEeTCA eHTPOM CNanfa, The uudpst
HabpaHbl KUpHLIM urpudrom. OpHako Goxyc He 3aech. Indpsl B mepeyHe NUUIEHET CMLIC/A, €CIW B He
TIOJHUMETE B3IJIAJ BHILIE U He TpouuTaere c1oBo «II0MOITIN», kKoTopoe HabpaHo 6ojlee TOHKUM LIpUGTOM.
Kpome Toro, dpasza «metree 1%...», HabpaHHas MEHbUIUM KETJIEM, BHIITIALUT KaK CHOCKA. A ¥ CHOCOK, KaK Bbl
HaBepHsKa 3HaeTe, 0UeHb IJ10Xas PermyTalus — II0 BO3MOXHOCTU u3beraiite ux.

TpeTwit cnaig — 3To Karactpoda. Ero nenb — HamoMHUTb ayAUTOPUUN HEUTO, O UeM BHICTYTIAOIWNNA
YIIOMUHAET ULIb BCKOMb3b. OH JAET M0AAM BHIOOD: YNTATh WIN CAyuaTh. ECiu oHW IpefnoyTyT YnTars,
TO MPOMYCTAT YacTb IPE3€HTALMUY, 3 OHW HE MOTYT ITPOUUTATH C1ai], L0CTATOYHO OLICTPO, TaK KaK B HEM
CIVITKOM MHOTO TeKCTa. Y cayuiaTesneil HeT BpeMeHU YCBOUTDL 3TY UH(GopMauuio.

B nocneptee BpeMs 6yieTH 06penu AypHyto pemyTrauuio. Ux npefHasHaueHue — CO3[aBaTh
OTYeTNUBbLIE POKYCHEIE TOUKU TaK, YTOOL BLL 3HAIN, OTKYAA HAUMHAETCA CIIEAYI0Was MLEICb. ITO 0COOEHHO
TI0JI€3HO TIPU IIPOCMOTPE TEKCTa, KOTAA BLL He UUTAaeTe BCe MOAPAL, a OBICTPO CKONb3UTE I71a3aMu 0T OLHOTO

» ﬂoMHMr/e !
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NIABA5  ®okyc cnaingos

IIpeanoXeHnsa K Cieayouemy. K Hecuactbio, eguHcTBEHHAA cnuTyanud, mpn KOTOpOﬁ BAM HYXHO TaK
ITOCTYITIaThb, — 3TO KOr'Zid CITUCOK CIIUIIKOM IJIVHHLIN.

p Crincitt Puc. 5.13 BeMOHCTPUPYET, HACKONbKO OYJLIeTH 1eiiCTBUTENbLHO MTOIe3HbL. BepXHuii neBLIn cnann,
MATCA . .~
pocTpuHy OYEBUJHO J1yvllle, YeM BepXHWUI Mpasbiit. 0HAKO €CAu B YAENNTe HEMHOTO BPEMEHW, YTOObI ITIOAYMATh,
HO
o4eHb fF}’A' /

conuecT’0 YTO UMEHHO BLI IILITAETECH CKA3aTh HAa CAMOM [ieJl€, TO BIIOJIHE MOXeTe 060WTUCh U 6e3 6ynneros. Ecnu Baw
HEe

5 u3h + i WX BETO mepevyeHb OYAET COCTOATb BCETO U3 YETHIPEX IIYHKTOB WIU BbL CMOXKETE CBECTU UX K UETHIPEM (KaK B HUKHUX
:Z:Ty;wr Lriotenye IBYX Cnaipax Ha puc. 5.13), 6y/neTs He JaayT BaM HUKAKOro mpeumyiecrsa. OrpoMHOe 3HaUeHWe Ajs
&Mekrwz- Taw “"J:’ TaKUX MlepevHeil UMeeT MMyCTOe MPOCTPAHCTBO, «BO3AYX». [locMoTpUTe elne pas Ha puc. 5.13 u obpaTuTe
HPMMeHﬁVTl’e 5)”‘"5‘ ' BHUMAaHMe BOT Ha YTO: €CAU YBEIUYUTD PACCTOAHUE MEXLY ab3alamMu, CIIUCOK 3aiiMeT BCIO CBOOGOAHYIO

c oc,ropoywo&rbw I0Wanb CNanaa, a eciv 0CTaBUTb HeU3MeHeHHbIM IIpejjlaraeMoe M0 YMONYaHUI0 PaCCTOAHUE MEXTY

ab3auamu, TEKCT OKAXKETCA COABEHHBIM B BEPXHEI YacTu cnaipa.

CoGaku CnoJHAIQT CoGaxu ucnodHsiQr
MHO>KeCTBO poJieii: MHO0KeCTBO poJiei:
* OxotHuka OxotHuKa
* [lactyxa Mactyxa
* JAUWHTHHKA JaWHUTHUKA
* KoMnaHboHa KomnaHbona

* [Momouyb APMHUU K NOJTUYUH
* [omows HHBAJIMZAM

4 rnagHbie poiu c06aK:

OxoTHuK
Macryx
JAUIUTHUK

KomnaHboH

Momousb apMuM ¥ NOJHYMK

Momown HHBAHO,AM

4 rnagHbie podiu c06aK:

OxoTHuUK
Mactyx
JAWHTHUK
KomMnanbo

Puc. 5.13. Wcnonb3oBaHue 6ynneTos



Co3naHne cnanos B CTUIE «A3EH»

[T03a60TbTeCh TAKKE O TOM, YTOOLI BAlll CITUCOK ObI/l BLICTPOEH B Y€TKOW IOC/Ie]0BATENbHOCTU.
[IepBBHIM YHKTOM LOJKEH UATU WIU CaMblil BaXXHBIW, WU CAMBIN MallOBAXHBIN 3neMeHT. Hanmpumep,
MOCAeAHWIL cnaity o cobakax, MpefCcTaBAeHH b Ha pUc. 5.13, COMPOBOXKAANCA TAKUMU CILOBAMM:
«Ha mpoTAXeHUU BCeit UCTOPUMN COOAKN UCTIONb30BAUCH MIPEKIE BCETO KaK OXOTHUKU U MMACTYXW.
CerozHs nx OCHOBHas pPOJlb — 3TO POJb 3aWUTHUKA U, YTO CAMOE BaXKHOE, KOMITaHbOHA. IMeHHO 06
3TOM A U 6yAy roBopuTb». Takum 06pa3oM, poib cobaku MpeacTaBieHa Ha Cjlaifie B UCTOPUYECKON

IoCNnenoBaTENIbHOCTU.

Cnangbl ¢ doTorpadusamm

Camas snemeHTapHasa GyHKIUA CNaioB — 3TO HATIOMUHATD BaM, 0 YeM HYXKHO TOBOPUTb. TeKCTOBLIE
CNAALL C 3TUM OTIMYHO CIPaBnAloTcs. Ecin Bam He HyxHa [pyras MOALEPKKa (Win Y Bac HeT 6onblie
BpPEMeHW Ha Co3haHue CNaitfoB), TO ClefyeT 3TUM U orpaHuuuTbes. OLHAKO ecin y Bac ecTb BPEMS, MOXKeTe
TIepeiiTy K CeLyioleMy 3Tany. 34ech Bbl OYZeTe pelraTs, KAKOMY MOCaHWI0 KAKOTO TUIIA HYKHA TIOAEPKKA.

S BLIENA TPW TUIIA MIOAJEPKKU: WIIIOCTPaLus, 06bACHEHNE U 10Ka3aTeNbCTBO.

> HnmocTpauusa okassiBaeT 3MOLUOHAbHOE BO3AENCTBUE U YAEPKMUBAET BHUMAHWe; OHA BaXHa, KOTAa
BaM HYKHO «OXWUBUTb» CBOM Caif,. Bl MOXeTe OmpocuTh ayfuTOpuio IpefcTaBuUTh ce6e MbICIEHHO

co6aKy, d MOJXXeTe IT0Ka3aTb UM Vl306pa)KEHVle cobaku un JJ,O6V[T1:CH 6oJiee CUIBHOTO BO30ENCTBUA.

> 06bACHEHME I1071e3HO, ECIN XOTUTE, UTOOLI AYAUTOPUA TIOHALA HEKY10 60Jlee CLOXHY10, abCTPAKTHYI0
W10, KOHLENMIUI0 UIU CXEMY.

> Ecnu Mexpy BaMu 1 ayAUTOPUEN BOIIPOC ,0BEPUA OCTAETCA OTKPLITHIM, €CNIN CIYLIATeNN MOTYT
He TIOBePUTD B TO, YTO Bbl TOBOPUTE, — TOTAA HEOOXOUMEL I0KAa3aTenbeTBa. Ho He 3abbiBaiiTe,
YTO B I0OPUAUYECKON ITPOGECCUUN ECTb TaKOe TIOHATUE, KaK «OpeMa noKasbiBaHUA». ITO OpeMs
LBYCTOPOHHEE: BbL [leJlaeTe YCUIUE, YTOObI TPELCTAaBUTb J0KA3aTeNbCTBO, d AYAUTOPUA LENaeT YCUILE,
YTOOLI BOCTIPUHATD ero. Ecin BH 6yZLeTe TPUBOAUTL CAUIIKOM MHOTO [i0Ka3aTeNbCTB, Bbl IIEPETPY3UTE
CHymIaTenen HeHYXHBIMU leTalNAaAMU. A ecnu He IPeA0CTaBUTe [LOCTAaTOYHO [0Ka3aTeNbCTB, Balla
Mpe3eHTalUs TOKAKETC UM IIOBEPXHOCTHOM U GeccofiepkaTenbHoi. TaK UTO J0Ka3aTeNbCTBA BaXKHLL,

HO He Hajj0 MMOCBAWATb UM BCE CHaifbl.

[laBaiiTe cHayana pacCMOTPUM APYTIUe TUITH claifoB. Cnaiin ¢ 6onbuioit pororpadueit u KOPOTKUM
TEKCTOM ABNAETCA TUIIUYHLIM CJIAaUZOM B CTUIE «A3eH». DoTorpadum — momuas cuna. OHW npepCcTaBNAOT
€060W 3aMeyaTesbHblii CII0CO6 MTOAKPENUTD CBOIO MLIC/b, U UX YCBOEHUE He OTHUMAET Y ayiUTOPUN MHOT'O
BpeMeru. Ho ucronssosatme hororpadmnit compsxeHo ¢ ABYMA TPYLHOCTAMMU: KaK UX HAWTU N cOYeTaThb

CO CBOUM TEKCTOM.
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ﬂekeu_keaﬂ{aﬁ cehiAkd. 3Ta rnasa ChoKyCMpOBaHa NPeyMYLLECTBEHHO Ha TOM, KaK HaUTX NoaxoanLme
doTorpadmm, a BONpoc Mx COYETAHWUSA C TEKCTOM B 6ONbLUEN CTEMEHM CBA3aH C 3CTETUYECKUM AMU3aNHOM, KOTOPOMY
nocsALLeHa rnasa 7.

Haunewm c Toro, uTo ecnu Bul uMeeTe cBou oTorpaduu, To 3TO 3aMevaTeNbHO. ITO ULEANbHbI BAPUAHT.
51 cepbesHo. Mcmonb3oBatue co6CTBEHHBIX HOTOrpadnit MOKas3LIBAET, YTO BhI HE IMOJIEHWIUCH U T03a60TUANCHL
0 TOM, UTOGHI 6BI10 YTO TIOKA3aTh CBOEN ayAnTOpun. JItoam To 1eHaAT. [IoMUMo IpoYero, B OTAUYUE OT
CTOKOBLIX oTOrpaduil, BAIN CHUMKU ayTeHTUYHLL. OHU 1eICTBUTENbLHO CBA3AHLI C Pe3eHTaluen,

YTO TaKXe X0PouIo. 1 He mepexuBanTe CAMIIKOM CUILHO IIO TOBOAY UX KayecTBa. KauecTso poTorpaduit
ABJSAUIOCH ITPO6JIEMO HECKOJIbKO J1eT Ha3af, HO CETOfHs laXKe CHUMKW, CleJlaHHbIe COTOBLIM TeNeOHOM,
BHITJIALAT BIIONHe focTonHo. (Y Moero mepsoro uudposoro ¢poroamnmapara B 2002 r. pa3peuraomas
Crtoco6HOCTb Obia 2 Meramukcena. CerofHs B MOEM COTOBOM TenledOHE OTANYHAA KaMepa C paspelieHnem

B 5 Merammkcenos — 60jlee YeM JOCTATOYHO, YTOObL CLEaTh NTapy CHUMKOB, KOTAA IIOHAZ0OUTCA. )
BonbumHcrso 3 Hac Gororpadsr HeBaxHbIe (A He UCKILIOUEHWUE), HO MOXKHO YTELIUTbCA TEM, YTO OXKWULAHUA
AyAUTOPUN B OTHOLIEHUU BAUIUX XYL0XECTBEHHbIX CIIOCOOHOCTEN TakKe HeBenuku. [lpocto ybeanurecs,

YTO U306paKeHNUs He CMA3aHLl U UTO OHU 1eCTBUTENILHO WIOCTPUPYIOT TO, YTO HYKHO. 3Rech A He 6yay
YINy6nAThCA B BOMIPOCH peAakTMpoBaHus GoTorpaduit, Ho ecnu rae-To B I10, KOTOPHIM BH MOJIb3YETECH, ECTD
kHomka Enhance («Ynyumurs») — B Keynote kommarun Apple Takas KHOITKA €CTb, — TO MOMPOOYiiTe Ha Hee
Ha)kaTb. BO3MOXHO, 3TOr0 OKa)eTcA BIIONIHE [OCTATOYHO.

Temeps naBaiiTe MOroBOPUM 0 cTOKOBOMN hoTorpaduu. CyuecTByeT MHOXKECTBO OTINYHBIX CATOB,
KOTOPbIE MTPOAAIOT POTOCHUMKU WU iaXe TIpeAnaratoT ux 6ecrnatio. Ipo6aemMa B TOM, YTO Ha IIOUCKU
MIOLXOAAILET0 U300PAKEHUA YXOAUT YitMa BpeMeHU. BpeMsa mpocTo netut! Bul cMOTpUTE HA Yackl U BUAUTE,
YTO MOTEPSANIN VKE MTOATOPA Yaca, a HAlIM BCEro ABe GpoTorpadum n3 HeoOXOAUMLIX ATHAALATU. BoT

HECKOJIbKO COBETOB, KOTOPbLIE ITOMOT'YT BAM C3KOHOMUTDbL BPEMA.

1. Ha kakom 0Ol caitTe cTOKOBHIX hoTOrpadnit BI HU HAXOAWINUC, BIUIINTE B OKOLIKO IIOUCKA TO, 0 YeM
BHI IyMaeTe, PUUEM UMEHHO TaK, KaK Bbl 06 3TOM fymMaeTe. He muitaiiTech mepethpasuposarh CBOU
MBIC/IV [l AITOPUTMA ITOWUCKA W He CTAPalTeCh OLITb IONUTKOPPEKTHHIM. UTO B B [1eiiCTBUTEILHOCTU
IIBITAaeTeCh CKaszaTh? Ecau BH umleTe cexpeTapury, Tak u MUIIUTE. ITO OYEHb IIPOCTO U YACTEHbKO

cpabaTbiBaer.

2. lombiTaitTech BU3Yanu3UpoBaTh B CBOEM BOOOPAKEHUN KAPTUHKY, KOTOPas BaM HYXKHA, U 3aTeM
«OIMULUINTEX» ee B OKOLIKE IOUCKA. ByabTe Kak MoxHO Gonee KoHKpeTHbIMU. Ecin cekperapuia suanTcs

BaM GIOHANHKOIA, TOTMA «NIINTE BNOHANHKY.



Co3naHne cnanos B CTUIE «A3EH»

3. Ecnu y Bac ecTb TPYAHOCTU C BU3Yaiu3alneil CBOUX UIEN, BMECTO ITOTILITOK BOOOpaXKeHUs

UCIIONb3YiATe TIOUCK U3006paXeHWii cucteMsr Google.

ﬂkerorepewuwe. fl He npeanaralo BaM 0CHOBbIBATb CBOIO MPE3EHTALVI0 HA M306ParKeHMAX, HaNAEHHBIX

C NoMoLLibto MoncKoBmKa Google! 370 ogHa M3 caMbiX JyPHBIX NMPe3eHTaLMOHHBIX MPUBbIYEK, C KOTOPbIMY Al CTAIKUBAJICA.
lMocTapaiiTech He MCMO/b30BaTb KAPTUHKM, HaAEHHbIE Yepes MoMCK U3obparkeHnii B Google/Bing/Yahoo! Bo-nepabix,
OHW, CKOpee BCEero, 0XPaHAITCA aBTOPCKUM NMpaBoM. Bo-BTopbIX, OHM YacTo ONTUMMU3MPOBaHbI ANlA Pa3MeLLEeHNs

B MIHTEpHETe, @ 3HAUMT, KAYECTBO MOMKET ObITb HUSKUM.

AnntocTpupoBaTh KOHKPETHEIE ABlEHUA (HAIPUMED, COOLITUE, MECTO UNU IECTBUE) LOBOJILHO

npocTo. COXKHO WNIOCTPUPOBATh a6CTPAKTHLIE IOHATUA (TaKUe KaK JOBEPUE WIN AYXOBHbLIE 1leHHOCTI),

Y UMEHHO 3[1eCh WINIOCTPALUMU CIIOCOOHLI 0Ka3aTb 0c060 cunbHOe Bo3zeicTeue. Ecnn GoTOCTOKOBLIN CalT

He BblAde€T HUYEro ITI0 BalllIeMy ITIOUCKY — r[or[p06y17lTe IIONCKATDb TO )€ CaMO€ 4Yepe3 IMMOUCK KaPTUHOK

Google. Ecaun Bam HPaBATCA HEKOTOPLIE U3 HaNJeHHbIX KaPTUHOK, KOIMUIIUTE» UX B OKHE ITOUCKA canra

co cToKoBHIMU poTorpadusamu. [locMorpure yepes Google, Kak noan peuranu 3Ty npobaemMy Lo Bac, U, eClu

BaM ITOHPABUTCA KapTUHKA, KOTOPYIO HALIW, IIPOCTO CO3AaiiTe n3obpaxenue, 6onee win MeHee Ha Hee
IIOXO0Xee.

TonbKo, moXanyicTa, HUKOTAA He UCIIONb3YATE PYKOIMIOXKATUe LA WULICTPUPOBAHUA
«coTpynHuuecTBay! Ilo-M0eMy, HEMHOTOe MOXET C HUM CPAaBHUTHCA IIO CBOEI PaspyLIUTENbHON AJls
COTPYAHMYECTBA CUILE.

Bunure nu, camas 6onburas npo6aemMa co CTOKOBLIMU U300paKeHUAMU KPOETCS B TOM, YTO JIOLU
CO3[A10T UX C 1enbio mpofaxu. [louemy 3to mpobnema? Ecnun Bl XoTuTe mpopats Gororpaduio, oHa
LOJKHA WILNIOCTPUPOBATL HEKOE IIOBEAEHNE, IMOLUNIO WIN TOHATUE, KOTOPHIE YACTO BCTPEYAIOTCA TI0
KU3HU U, IO CYTH, cTepeoTuHbl. CToKoBas ¢hororpadus crepeorunta. JIIOAU TPOKAIOT LITAMITH, ITO UX
6u3Hec (HeCKONbKO TPUMEPOB NPEZACTaBJleHbl Ha puc. 5.14). HaBepHoe, BL BUAUTE 3TU N300paAKEeHUA
B KQXZ0¥l BTOPOIi MPe3eHTAlUN: PYKOIIOXATUE; TONYDOOI Wap; CTOMKU MOHET; PYKU C MMyCTUBLIUMU
no6eru BeTOYKaMu; HeMmpaBaonof06H0 pasHooOpasHbie KOMaH L, BKIOYaloWne IpefcTaBuTenei
BCEX CYILECTBYIOIUX Pac, BO3PACTOB, MOJIOB U CEKCYALbHBIX OPUeHTaLuN. I He 04eHb-TO BEpIO
B OPUIMHANBLHOCTD. I He BUXY HUYETO IJI0XOTO0 B TOM, €C/IU MTOHATUE «aBTOMOOWIbY UILNIOCTPUPYIOT
n3ob6paxenunem aBToMob6uns. He BaXHO, CKONBKO pas 10 MeHA 3TO fenanu. Ilpobnema ¢ pyKomoxaTuem
COCTOWUT He B TOM, YTO 3TO He OPUTMHANIBHO, & B TOM, YTO OHO He HacToslee, 3T0 Ganbumska. Ha camom

[eJle PYKOITOXaTne He CUMBOJIN3UDPYET coboit ImapTHEPCTBO. Bo3moxHo, COTPYAHUYECTBO HAUNHAETCA
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C PYKOIIOXAaTus, HO He ABAAETCA UM. PyKomoxaTue He fienaeT nofei NapTHePaMu aBTOMaTUYECKU.
A uyTo ux TakoBLIMU penaetT? S He 3HAW. Bce B 1eCTBUTENBLHOCTU 3aBUCUT OT KOHTEKCTa. Tak BOT, eciun
Bl VIEJIUTE BPEMA W ITIOLYMAETE HAJ, TEM, UTO [eJlaeT N0fe TapTHepaMu B BallleM KOHKPETHOM Cllyvae,

W IPOUJLIOCTPUPYETE 3TO, MONYUUTCA XOPOWINiA cnanf,. ATak, YTo e Bbl HA CaMOM [lejle XOTUTe

CKa3aThb?

*
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Puc. 5.14. CtokoBble KnuLue

JlaBailTe MOCMOTPUM, Kak KoMaHaa Bapaka 06ambl pelrmna mpobaemMy ¢ UWLIOCTPUPOBAHUEM €T0
peun. f ocTaBao CTATUCTUYECKUE U BU3YaJibHbie CPABHEHUA [J1 Clefiyiouleit TnaBsl U choKyCUPYIOCh
TOJIbKO Ha UCIT0N1b30BaHUU GoTonsobpaxenuit. Ha puc. 5.15 moxasaHsl HECKOJbKO BECbMA TUITUYHLIX
doTorpaduii, koTopsie ucmonb3osanucs B llocnanuu k Konrpeccy 2011 r. B 3TOT oKyMeHT BOLUINO
0K0710 30 CHUMKOB, 1 GONbUIVHCTBO U3 HUX OLIJIO UCITOIb30BAHO OJIMXKE K KOHIY 1I0Y, BO BPEMA

9MOLUOHANLHOTO KPeleH 0.
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«byayuwiee — 3To He gap.

370 AOCTUIKEHUED.
Po6ept KeHHeaun

MpeaeHT 06ama Ha aBTOMOGHLHOM 3aBOJE ‘Inex konrpecca la6puans Mdtopac
General Motors B I. XamMTpamk Apu3oHa, OKpyr Ne 8

Puc. 5.15. Vicnonb3oBaHue komaHpoii bapaka O6ambl doTorpaduin n TekcTa

[TepBoe, YTO BLI MOITIU 3aMETUTH, — 3TO TO, YTO Iipe3uzeHT 06aMa MOXKET ITO3BONUTD Ce6e TaKyi0 POCKOLID,
KaK UMeTb cOOCTBEHHLIX PoTorpados. BonbimHcTBo GoTorpaduii caenatst XOpouIo, U 3Ta He UCKITI0UEHMUE.
PasroBapwBath ¢ pabounmMy, B306paBUIUCH HA ITOTPY3UNK, 6€3YCI0BHO, KPYTO, HO MHE KQXETCSH, YTO MAlINHA CITpaBa
B Kajpe 3aHUMAeT CIMLIKOM MHOr0 MecTa. [103a60TbTech 0 TOM, UTO6b! Balla KapTUHKA (OKYCUPOBanach Ha TOM,
YTO BHI ITHITAETECH CKa3aTh. [IOMUMO CHUMKOB, Ha KOTOPHIX 3amevaTyieH cam 06ama, 6biam UCIT0Nb30BaHbL U ApYTUe
n3obpaxenus. Korna mpesuzeHT roBopw 0 paHedumn wiena Konrpecca Fabpuans 'nbdopac, Myt yBunenm ee
doro. Korna ox umtuposan Pobepra Kenvenu, met Bupenu dotorpadmio Kerxenu ¢ ero uuraroii Ha cnaiize.
B 6071bUIMHCTBe C1YYaeB KAPTUHKU UCIIONb30BAIUCD B CBA3W CO C1I0BaMU, HO He Bcerna (puc. 5.16). Ilopoit cobbiTne

ObIJ1I0 HACTONILKO U3BECTHLIM, KaK, HAIIPUMED, BbIiCa[Ka Y€j10BE€KA Ha J'IyHy, UTO TEKCT OKa3bIBaJICA JINIIIHUM.

Puc. 5.16. Vicnonb3oBaHue komaHgo bapaka O6ambl poTorpaduin 6e3 Tekcta
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OnuH pa3s KapTUHKU UCIIONb30BANUCh B KauecTBe Oyneros. Korga 06ama omuchiBan Takue
LOCTWXEHUs aMepPUKAHLEB, KaK XeJle3Hble JOPOTW, MaTrUCTPaIU U CUCTEMY Tele(OHHOMN CBA3Y, GbIIN
IIPOZEMOHCTPUPOBAaHHL YepHO-6ensie Gororpadumn n3 nmpournoro. 06paTure BHUMAHWE, KaK YepHO-bente
dororpadun (Hampumep, bororpaduu Kenrenn n goctmkennii Coegnnennsix llitatos) oTobparxaor
IIPOLINIOE, A LIBETHLIE U306paXeHUs 0603HavaloT cobon 6yaymee. (Pororpadmsa Bricanku yenoseka Ha JIyHy
Obla UBETHOM, HO 3TO, HABEPHOE, IOTOMY, UTO KOCMOC BCErTa KAXKETCs YeM-TO U3 OYAYLIEro, JaXe eCIn 3TO
6s10 50 neT Hasag.)

Hrax, 0606mum.

» MnniocTpupyiTe peanbHbie uaen unm co6suiTua. He BCTaBnANTE KAPTUHKU IUILIb TIOTOMY, YTO
«WCIION1b30BAHWE KAPTUHOK — 3TO XOPOLIO».

> Hcmonb3yitTe n306paxeHna Kak cnocob BbifieneHus. M3o06paxenus HeCYT MOLHLIN
IMOLNOHANbLHLIN 3apsaf. He momyckaiite, 4To6bl 0H TpaTWICA BIyCTYi0. Acmonb3yiiTe nsobpaxerus,
YyTOObI BLI3BATh IMOLUN W MOTUBUPOBATD CIYLIATENIEl, U ielaiiTe 3TO B Havasle U B KoHue. Cepenunna
OonbliIe TOAXOAUT A1 0ObACHEHUN.

> Kakoit u3 06beKTOB, 3anmeyaTIeHHbIX Ha Bauei doTorpadmu, caMbIn BaXKHbIN (YUTAN «CAMBIH
6onburony)? [lepenaer nu OH TO, YTO BbL ITLITAETECH CKa3aTh? YOeanTech, 4To usobpaxenme

KaApunpoBaHO TaK, YTO CaMbl€ BaXHbIE 06beKTH BbIMIAJAT NOCTATOUYHO GOJIBIIUMU.

ﬂkMMe%aHMe. Korpa bynete vcKaTb XopoLume CToKoBbIe GoTorpadum, MpUrAAMTECH K CleayioLLMM cakTaM:
MnaTHble M306parKeHNA MOXHO HAWUTM Ha:

» www.istockphoto.com
» www.fotolia.com
» www.shutterstock.com
BecrinatHble M306paeHns MOXHO HaNTK Ha:
» www.sxc.hu
» www.photl.com
» www.morguefile.com
BecnnatHo npon3BefeHMsA eBpONENCKOro UCKYCCTBa MOryT ObITh HaMAEHbI Ha:

> www.wga.hu
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Cnangbl ¢ abCcTpakTHLIMU UANOCTPALLUAMMU

Ecnu BaM HYXHO HE CTOIbKO BIIEYATAUTbL AYAUTOPUIO, CKONILKO 00BbACHUTL €11 UTO-TO, AJ1Sl 3TOTO
CYLeCTBYET APYroii TUTl U306 paxennit. llocmorpute Ha puc. 5.17. llepBoe n3obpaxenne — 3to
tbororpadus ynbibaomerocs My IuHbl, O4ETOT0 B POPMY. ITO peasbHbiil YeJI0BEK, Y KOTOPOTO eCTb
nMs. Ero n1n110 BEI3LIBAET SMOLMOHANBHYI0 peakiunio. OHO MOXET HPaBUTbCA HAaM WU He HPaBUTbCA.
Cnegnyiouee nsobpaxenune ropasno 6onee abcrpakTHo. BO3MOXKHO faxe, Ha HEM 3aIevaTieH TOT XKe CaMbIn
Yen0BeK, HO MHOT'ME I€TaNU YAaJleHbl. 3MeCh HET BHPAKEHUA U1}, KOTOPOE MOXHO UHTEPIIPETUPOBATD.
HA306paxenune 6osee obllee, €ro 1€rKo MOXKHO 3aMeHUTb APYruM. OHO 0603HAYAET Y)Ke HE YeJl0BEK],

a pabouyio cuny. Takas WNOCTPaLA BLI3HIBAET CYIECTBEHHO MeHblIe IMOLUA. OfHAKO BH BCE €11l MOXETe
BUZETb PUYECKY YE/10BEK], ero el 1 B 00Ux yepTax cunyart. llocnenHee nsobpaxenue mpeaenbHo
abcTpakTHO. [laxe He COBCEM MOHATHO, MYKYUHA 3TO WIN KeHNHa. M0oXHO 1Y MPeAN0KUTb YTO-TO ele
6onee abcrpakTHoe? Boobuie-To A3, MoxHO! Ho 3T0 yixe OymeT He n306paeHue — MOXHO ITPOCTO HAIIUCATh
CNI0BO «YEJI0BEKY.

Puc. 5.17. YpoBHU abcTpakumm

[Topoit yem MeHbliIe IMOLUI — TeM nyvuie. Ecniv BaMm He06X0AMMO TPOUILIIOCTPUPOBATL KAKOW-TO
IpoLleCcc, HAYePTUTb KAPTY, I0KA3aTb B3aWMOCBA3b WIN 00bACHUTL aBCTPaKTHOE MOHATUE, TOra bhoTorpadmuu
IJ1f 3TOTO — HE NYYUIUIA UHCTPYMEHT. BMECTO HUX UCIIONb3YIATE TUKTOIPAMMBI, KOHTYPHbIE GUTYPLL
n reomMeTpuyeckue hopmsl. [obpo MoKanoBaTh B YyAecHu Mup undorpapukn! IpeBHeNIne CUCTEMBL
3aTUCU Ye10BeYeCTBA — acCUpUiicKas KIUMHOIUCh W eTUTIETCKUE UePOrAUGBl — OCHOBLIBAIUCH 60blIe
Ha TOM, KaK IPefMeTHl BHIIIAAENN, HEXENW Ha TOM, KaK OHW 3By4anu. Ho co BpeMeHeM, KOTfa 3amafHble
UMBUIM3aUNU pa3paboTanu andasut, Ha CMeHY BU3YyalbHO epesaye uxndopmaunm npuuna GoHeTnyeckas.
A BOCTOYHbIE 3HAKW, KOTOPHIE B 1}€J1I0M U3HAYaA/ILHO OLUIU LOBOJILHO WLIOCTPATUBHLIMY, TOTEPANLN ANs
HeTPeHUPOBAHHOTO I'a3a CBOe BUAUMoe 3HaueHune. B XX Beke, korpa ntibopMaunoHHas neperpyska

IIPEBPATUIACh B CEPLE3HYI0 MTPOOIEMY, BOSHUKAET HOBLIN BU3YaJIbHLIN A3LIK.
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Ha puc. 5.18 mpepcTaBneHa cTpaHnla U3 KHUT'M, OIyOAUKOBaHHO B CoBeTcKOM C0t03€ B laneKoM
1932 r. [laxe He 3Has PYCCKOTO A3bIKA, MOXHO JI0rafiaThCA, YTO PUCYHOK WILLIOCTPUPYET pas3nyHble
IIPOTIOPLIUN UeT0-TO, CBA3AHHOTO C II0AbMU B Pa3sNNYHbIX YacTax Coserckoro Coto3a. Ha camom nene peus
UAeT 0 610[KETHHIX pacxofax Ha Ayiry Hacenenus. KaXpbin kpacHbi Kpyodek 0603HavaeT 5 pyoineit.
Mo3HO YBULETD, CKOJBKO eHET BAUBAJOCH B 10)KHbIe pernotst CCCP (ceropHsa 3T0 He3aBUCUMbLE TOCYLAPCTBA
V36ekucray, Tapkukuctad n TYpKMeHUCTaH). ITUM 5 He X0Uy CKas3aTh, YTo uMeHHO B CoBeTckoM Cotoze
U300peny NaHHLIA A3LIK — Ha CaMOM Jiejle OH OCHOBLIBAETCA Ha MOAXO0JE TTOZ Ha3BaHWUeM «BeHckuit MeTozy,
IIpeJI0XKEHHOM B CBOE BpeMA aBcTpuiickuM npodeccopom Otro HeviparoM. Bul MoXeTe 3aMeTUTb Takxe,

YTO 3TUM CXEMATUYECKUM QUTYpPKaM He XxBaTaeT rubKocT. OHU MOTYT TONLKO CTOATh. VX Helb3s 3aCTaBUTD
Zienarb 4To-To Apyroe. B 1972 r. Hemeukuii gusaiitep 0TTo Aiixep IIpeBpaTU CXEMATUIECKOE N306paxeHne
B WKOHKY (IBYCMBICIIEHHOCTb HaMepeHHas). Tak GbUM 3aJ10)K€HbI OCHOBLL COBPEMEHHOT'0 Ipaduyeckoro
A3biKa. Ha puc. 5.19 mpepcTaBneHbl BLIIEPKKU U3 «CI10BApA» KapTorpaduueckux 3Hakos Cnyx Ot
HalMoHanbHbX mapkos CUIA. 3Tn hurypst oueHb rmbKue, ¢ NX TTIOMOLLLIO MOXKHO PACCKa3aTh MPaKTUIECKU
1106y10 UCTOpUIO.

B ucropun mpeseHTaumit 651 TEPUOE, KOTA IPUMEPHO B ITUX XKe L1eIAX UCII0NIb30BAJl0Ch HEUTO O],
Ha3BaHUeM KnumapT. CerofHa y BLICTYMAOWUX BEI6OP ropasno 6orave. Eciu B Bee elle UCIIONb3yeTe
KIWUIIapT, IOXKaNyNCTa, OCTAHOBUTECH. ITO OO0 MOLHO NeT 20 Ha3af, HO CETONHA Y)KEe He aKTyaslbHo.

JIyuie TOCMOTPUTE, Kakue CUMITATUYHBE GUTYPKU 6€3 PA3HEIX IUUTHUXK leTajleil CO34al0T COBPEMeHHLIe
KoMIbloTepHbie 3D-mporpammst (puc. 5.20). Temeps Bbl MOXeETe TBOPUTb IOUCTUHE LiefieBpsl! Ho ecTb in ot

3TOTr0 peajnbHas Ionb3a?

M oTAbIX

¥ @

MoobeMHVK OIS NTbKHUKOB
»3ANAYA MAPTHH COCTOMT B TOM, YTOBbl NOMOYL TPYAOBLIM MACCAM
HEBENIHKOPYCCKMX HAPOAOB /IOFHATH YWEAWYH BNEPEQ UEHTPANBHYIO POCCHIO™

& 132 1. PACIOA MA 2YUIY MACLADR B0 Xooarm w
ERDMITAN (OOINBEX PECYGMNN (OCTABAAR:
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MopnenHas poibanka

NIy
BRENGE

MpbKKK C TPaMMIMHa

31MHSASA 30Ha oTabIXa

K KaTaHvie Ha cHoyGopaax
l $lss g —
= l ; lgi e A Xopb0a Ha CHerocTyrnax

Puc. 5.18. CoBeTckas nHoorpadurka 1932 r. Puic. 5.19. Cxematuueckue ourypku Cnyx6bl
HaLVOHasbHbIX MapPKOB
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Bo-mepBbIX, UKOHKW U IMKTOI'PAMMbL — 3aMeyvaTeslbHOe JI0II0IHEHNE K apceHany cpeAcTs ohopMieHus

Puc. 5.20. CxemaTunueckme urypkm B 3D

GyNNeT-MoNHTOB. ITO, HABEPHOE, CAMBIN JIENIEBLIN CIIOCO0 CAeNaTh CBOU ITepeyHn H0ojee CUMIIATUYHBIMU
(mocmoTpuTe, Hampumep, Ha puc. 5.21). Ho 2 gymato, 4To ocHoBHaA chepa npuMeHeHUA TUKTOTPAMM

B IIpe3eHTalMUAX CBA3aHA C KapTaMu mpolieccoB. Ha puc. 5.22 mokasaHsl pasnuytbie 6usHec-moapasaenenms
KOMITaHWY, 3aHUMaloWencs pO3HUYHOW Toprosineii B CeTu.

YnpaxxHeHue:

Cobepute npgeu c noMoLbio 1 20 MUH.
«MO3roBOro wTypMa»

SMART Cpenaunte ux S. M. A.R.T.* ™ 5 MuH.

[MpepctaBbTe UX & 3 MUH.

* [IpumeyaHue. Smart — aHri. 'yMHbIN, ToNKOBLIR . AGGpeBuarypa S.M.A.R.T. — ot cnos Specific (koHkpeTHLIit),
Measurable (u3mepumsiit), Achievable (nocTvxumerit), Relevant (peneBanTHEIN)
n Timed (cmnaHupoBaHHbI BO BpeMeHw). IIpum. nep.

Puic. 5.21. Vicnonb3oBaHne MKOHOK AJ1A WTIOCTPUPOBAHUSA OYNNeT-NMONHTOB
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Konn-ueHtp n IT XpaHeHue ToBapoB HlocTaBka 1 nHKaccauusa

Puc. 5.22. KapTa npouLecca MHTepHeT-TOProsn

A Ha puc. 5.23 KapTuHKa enle 60jee C10XHaA. Bl MOXeTe 10ragaTbCs, YTO TaM MTPOUCXOLUT?

Ha pucynke npeacTasneH npoiecc o¢uiopHoro mporpaMmupoBaius. OH HauMHaeTcs ¢ 00CyKAeHNA
Macwraba mpoekTa: «1ero UMeHHO MbI ITLITaeMCA A06UTbCA?» 06paTuTe BHUMAHUE, HACKOILKO TPYAHO
BU3YaNNU3UPOBATb TAaKOE MOHATUE, KaK MaciiTab. KnueHT — 3To TOT mapeHs B ronyO0M KocTioMe. AKKayHT-
MeHe[)Kep OZeT B KpacHyto GpyTbonky. Bo Bceit auarpamMme rony6oit — 3TO0 1IBET KIUEHTA, 2 KPACHBIN —
1BeT KoMmaHun. [ony6bsIMu cTpenKamMm 0603HaYeHbl T€ YaCTU IIPOLIeCCa, KOTOPLIE BUAUMLI Al KIUEHTa,

a KpacHbIe CTPENIKU ITOKA3LIBAKT, YTO COOTBETCTBYIOLNE IIPOLeCCHl — BHYTPUPUPMEHHBIE. 3aTeM aKKayHT-
MeHeqKep 00CYKAAeT MPOEKT C TPOTPAMMUCTOM, U OHU Pa3pabaThiBaloT mpepioxenue. Ilocne Toro

KaK IpeJioXKeHne MOAMUCAHO, HAYUHAETCA HacTosAwas pabora. I He 6yny YTOMAATL BAC LalbHENIIUMU
LeTansaMu, yMaio, Bbl y1aBAWBaETE UAe0. B co3naimnm mogoOHLIX KapT HET KaKUX-TO 0COOLIX CEKPETOB:
cTapanTech feflaTh UX MaKCUManbHO IIPOCTHIMU, UCTIONb3YINTE MOHATHLIA U IOTUYHBIN A3bIK (TOILKO 0HO
3HAYeHWE A1 OBHON UKOHKU WIN A7 OLHOTO 11BETA), IOLYEePKUBANTE BAXKHEIE MOMEHTHL U YAANANTE
He3HaYUTENbHEE (Hampumep, 611710 Ol 0MIMOKOI CAENATb CTPENKU 0UeHb APKUMMU, TaK KaK UKOHKM,
OYeBULHO, HAMHOTO BaXHee).

Kpome xax nna co3panna KapT MpOLeccoB, BEL MOXETE UCIIO0Nb30BATh IUKTOTPAMMBL IIOUTU TaK XKe,
Kak ucrmonb3yere pororpadun — B KauecTBe wntocTpaunit. OLHaKO 37€Ch eCTh 0fHA CYLleCTBeHHAA
pasHWLa: UX NYYlIe IPUMEHATD AIA WINIOCTPUPOBAHUA KOHLEIIWIA, 2 He ANA HACTOALMUX COOLITUI
n niopeit. Ha puc. 5.24 mpeacTaBieHo elje HeCKONbKO ClaitfoB npesupgenta 06amsl. IlepBbiit cnaig
chokycuposat Ha uncne $1000, Ho Ha 3afHEM IlaHe Mbl BULUM CUILY3T CEMbU, KOTOPAS MOLYIUT ITY
JbTOTY. Byiio 661 0IMOKON UCTTONb30BATL B 3TOM C/lyuae Gororpaduio, Tak Kak B GoKyce 3mech He
KaKasa-To KOHKpEeTHas CeMbs, a abcTpakTHasn. IIo3TOMy M KapTUHKa abcTpakTHas. Ha cnepyioweM cnaine
aK1leHT ITOCTaBJleH Ha Ynciio: «$630 B rom», KOTOpoe HabpaHo APKO-OPAHIKEBLIM 1]BETOM, @ TaKKe
Ha Kabenb u MonHUI0, 0603HaUa0OWUe INeKTpuyecTBo. Ha mocnepHeM cnaitne gomnyumexa ommnbka —
3[1eCb KaK pa3 MOXHO ObIJI0 TOCTAaBUTb oTOoTpadnio KOHKPETHOW UIKonsl. He Tak BaXHO, Ie UMEHHO
OHa pacronoXxeHa. Byuno 6bt 60nee 3hheKTUBHO [MOKa3aTh HACTOAMUX UIKOJLHUKOB, KOTOPble HAYYMIUCh
JYYiIe YUTATh.
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OdzopHoe nporpammupoBaHue

RRQ:

Puc. 5.23. Kapta npouecca codpTBEPHOr0 ayTCOPCHHra

LUKOJIA

HAJOrOBBbIE JIbFOThI
BEPIOCA PAHA0JIb®A

HA 3APABOTHYHO MJIATY

$1000

0>KUIAEMAS JIbr 0TA
Ang TMNUYHOU CEMbU

$630 B rog
0xunpaeMas 3KOHOMMS
OT UCMOMb30BaHMs
3NeKTpoMo6Unet

10 CPaBHEHUIO

¢ 6eH3NHOBLIMU

W

na 22%

Puc. 5.24. «<MHporpaduka» bapaka Obambl
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W, HakoHel, ecnu Bbl MOXETe PUCOBATb — pUCyiTe! B HApUCOBAHHLIX OT PYKU KaPTUHKAX €CTb HEUTO
TaKoe, YTO COBEPLIEHHO 0YapOBLIBAET 3puTenent. Jlaxe eciu pUCyHKU KOPABLIE, B HUX OTPOMHLIN 3apan
MOLUOHANLHON TEIIOTHL.

Bor n Bce! B cnenyionieit rnase Mbl ITPOA0JKUM 00CYKAEHME BOIIPOCOB UHPOTPadhuUKY, HO VKe
B KOHTEKCTE BU3YaJlbHLIX CPaBHEHWUM, AN 0DOPMIIEHUA W J0KA3bIBAHUA BAlINX UTeiA.

Hrax, 0606mum.

» HnniocTpupyiTe aberpakTHLIE uAen u co6biTua. Ho B 9TOM cnyyae nsberaiite ncmonb3osarh

dboTorpadun B KauecTBe WLLOCTPALUIA: OHW JAI0T CIMUIKOM MHOT'O HEHYXHbIX [leTanei.

> chonbsyﬁre UKOHKU ANA CO3[4dHUA AUATrPAMM IIPOLECCOB, ANA CTPYKTYPHBLIX CXeM U T. II.
Ux a3bik YHUBEPCAJIEH W JIETOK AJiA ITOHUMAaHWUA.

> HKOHKM — 3aMevaTenbHOe AOTONIHEHUE K BAIUM OynneT-moiHTaM. [laxe B CaMoil CXeMaTUIHO
(bopMe Takne n306paKEHNUA HECYT HEKWUI SIMOLMOHAIbHIN 3apa,.

ﬂpMMe%aHue. Ecnu Bbl MLLETE XOpOLUME NUKTOrpaMMBbI, MOCMOTPUTE Ha caiTax www.iconfinder.com u www.
findicons.com. 311 caiTbl NpefaraloT NPenMyLLECTBEHHO becniaTHble MKOHKW. MorKeTe NOCMOTPETb TaKKe

U Ha http://helveticons.ch. Tam Bbl HalifeTe [OBOJILHO [LOPOryIo, HO MOPA3UTENbHO 0BLLMPHYIO U YHUBEPCAbHYIO
KOJINEKLIMIO MKOHOK.

PE3HOME

KnioueBsie mon0xeHUs JaHHON I1aBHL.

» Kax mouTu y Bcex 371eMeHTOB Ipe3eHTalum, y C1aijioB A0JKHA ObITh ONpefiefleHHas Lelb.
Bonee Toro, jaxe y pasHbX 371IeMEHTOB CJIANJ0B LOJKHA OLITH CBOSA Lenb. «KakoBo mpeaHasHavetmne
3TOTO CJlaiifia/371eMeHTa?» — BOT CAMbIIL BAXHLIN BOIIPOC, HA KOTOPHIN HYXKHO OTBETUTD IIPU
paspaboTKe cnanmos.

» Co3pasaiiTe cnaipbl He ANA YTEHUA, A AN1A KCKAHUPOBAHUAY». 3PUTEJILHO OTAENNTE O0Jlee BaXKHYIO
nHdopMaumnio oT MeHee BaXKHO. IIyCTb BaXKHEIE 31€MEHTH OYAYT KPYMHLIMU U APKUMY, & MeHee
Ba)KHble — MaJIeHbKUMU U GAU3KUMM 10 1iBETY K GoHY. Ecu Bbl 3aX0TUTE BbIAEAUTL 60Jlee OfHOMN
KOHLEITNN — MOXETe IoTepATbh QoKycC.

» CaMbIil Ba)XXHbIN 371eMEHT TeKCTOBOIO0 C/1aijija — 3TO 3aroyloBoK. CaenaiiTe ero 601bIINM

¥ OTYETIUBO BUAHLIM. B uneane nioan nomxHb CYMETb ITONYYIUTD ITPE/ICTaBl€HUE O ITPEe3eHTALUN



Pestome

Ha OCHOBE IPOYTEHMUs OfHWUX JIULIb 3ar0/10BKOB. [locTapaiTecs He fenaTh B CMCKax Gojlee YeThipex
IIYHKTOB.

Hcnonsb3yitte hororpadum, 4To6b1 0Ka3aTb IMOLUOHANLHOE BO3AENCTBUE

U IPOUIIOCTPUPOBATL KOHKPETHLIE COGLITUA, TpeAMEeThI U MecTa. CTOKOBLIE WILIOCTPALUN
IIPUMEHAITE 0CTOPOXHO: n3beraire uabaoHHLIX U306PAKEHNIA UK 0OLIIPLIBANTE X C IOMOPOM.
Hcrnonb3yiiTe abcTpakTHbIE UKOHKW A7 WLIOCTPUPOBAHUS a6CTPAKTHLIX e IIOHATUIL. B Takux
ClyYasx BaM He MIOHAR00UTCA 06unne pertanei. CrapanTecs He MONb30BATHCA KAPTUHKAMMU

U3 KIumapra.
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I ‘ rpaMMa eUCTBUA MIPOTUB CTATUYHOU ANarpaMMbl
CII0N1b30BaHUEe AnarpaMm Ans CpaBHEHUA

M MPUAaHNA CMbICIA
. Kak n3berarb Ta6nu1, U 4TO AeNaTh,
€CJIN 3TO BCe-TaKU He YAaeTca ‘
ii’w OKNATbE» IPA(PUKOB: BU3YAJIbHLIN « 13
ACTPONKY 10 YMONYAHUIO ‘
D MaTepuana
‘ N JITaThb Ip

i |

B npw»myu;em' rnane (‘oVéokW\oab o6 MAAwarkau,uﬁx , Heb mm’ok»lx — BLI3RATL IMOUU UAU TOMO4UbL

W BLICTYIAOWEMY, N AYAUTOPUN 6bICTpO COPUEHTUPOBATLCA B COLEPKAHUN DEYUN. Ho yro [enaTb, eCJIN Bbl XOTUTE
He CTOJIbKO pa3BjieYb WU BIIEYATIUTDb cnyma'reneﬁ, CKOJILKO HEYTO 0OBACHUTb WIN B YEM-TO y6EJJ,VlTb? Hac*roam,aa
I'JlaBa ITOCBALleHAa OCHOBAM MH(I)OI‘pa(I)MKM — WCKYCCTBY BU3YaJlbHOT'O ob6bacHenus. 0coboe BHUMaHUE yaeneHo
WCIT0J1b30BAHMNIO CXEM KaK CIIOCOOY CO3AAaHUs MOLIHLIX BU3YaJIbHEIX CPAaBHEHUN.
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KAR 0HMWBUTb bE3IM3HEHHBIE VAT PAMMb

Korza B mpeseHTaumax MomMajaeTcs AnarpamMma, 0Ha 0651YHO BHIMIAAUT IPUMEPHO TaK, KaK MMOKa3aHo Ha
pwc. 6.1. CkyuHOBATO, He IIpaBaa u? Bo3MOXHO 3TO 0TANYHAA AUATPAMMa, U €€ aBTOP IIOYYBCTBOBAIL 60JblIOE
VA0BETBOPEHWE, KOTAA 3aKOHYM PaboTy Hap Heil. BO3MOXHO, YTO 4715 HETO OHA MmosiHa cMbicaa! OHa oTBeYaeT
Ha BCe 3T flocafHbie Bompockl: «KTo?», «Kak?» u, MoxeT ObITh, naxe «Korma?». K coxanenuio, Kakon Obt

HpeBOCXOJJ,HOﬁ OHa HU1 6bUla, 1'[0}106Haﬂ JuarpaMmma COBepuIeHHO He I'OAUTCA ANA nenen Tpe3eHTaluun.

AreHTCTBO NOAAEPXXKN MHBECTULUNN

[OvipekTop

CekpeTtapb COBETHUK

WccnenoeaHns 'AOMUHUCTPaLVS V]HBGCTMUMM

o M

[aHHble
MHBECTOPOB

dyHaHChI MpoasuxeHne

Bubnworteka

Puc. 6.1. TunnyHana opraHn3aunoOHHasA cxema

[Ipo6neMa 60JbUIMHCTBA AMArPAMM, KOTOPLIE JIIOLVU TIOKA3HIBAIOT BO BPEMS IIPE3EHTALUNA, COCTOUT B TOM,
4YTO OHW, BO3MOXHO, MOTIU OB PA6OTATh KaK aHAUTUIECKUA UHCTPYMEHT, HO YTOOHI OT ;MATPaMM KaK OT
C71aifoB Oblla MONb33, UX HYXKHO LONr0 00bACHATb. [JUarpaMMbl — He KapTUHKU, KOTOPLIE CTOAT THICAYM
cnoB. [InarpaMmer — KapTUHKW, KOTOPLIE TPEOYIOT THICAYU CI10B, YTOOH! UX MOHATL. Ho 3TO ewe He camoe



Kak oxunBuTb He3XM3HEHHbIE fMarpaMmmbl

XyAlIee B OJOOHBIX ClaifiaX. B KOHIle KOHII0B, VK KONIU CAYIIATENAM HY)XHO BPeMs, YTOOLl YCBOUTD
noz06HY10 MHGOPMALINIO, BEL MOXETE BKIIOYUTL aHUMALWIO U TI0OKA3aThb CNaiij, OCTENEHHO, BBOASA OfUH
YPOBEHD 33 APYTUM. ECM KapTuHKa UMeeT CMbICI, TO 3T0 cpaboraeT. OcHoBHaA mmpobieMa 31ech KpoeTca
B TOM, UTO CaMa KapTUHKA MOXET OKa3aTbcs 6e3usHeHHOW. CXxeMe He XBaTaeT Apamarypruu. OHa HUKyZOA He
aBwxercs. OHa CAVNIIKOM CTaTUYHA.
[Tono61HO XOpouIe UCTOPUY, KaXKAas XOpolIas fiuarpaMma HyKaeTcs B KaKOM-TO IIPOCTOM KOHTPACTe,
B KaKoM-To KoHbnuKTe. Hy)aaeTcs B KaKoM-TO fencTBUM. [[a, 3TO CTPYKTYPA KaKO-TO OpraHu3auum, Hy
nuto? A rpe tpyaHoctu? I'me cpokn? UTo 3mech BaXHO, @ YTO MeHee BaXHO? B uem uens? IMeHHO 9T BOMPOCH
W BHIHYXKAI0T Hac U3y4aTh U IOHUMATb 00beKTHL. [laHHAA CXeMa He IaeT OTBETA HU Ha OIUH U3 BOIIPOCOB.
PaccmoTpuM HecKonbKo mpumepoB. Ha puc. 6.2 mpefcTaBiera AuarpamMmma, KOTopyto paspaboranu
B NASA. Ha Hell TOKa3aHbl IIOTOKU MEXAY Pa3sNIUYHLIMU 30HaMW KoHBeKuu Ha Conxie. Y xota 6e3
JlereHbl [UarpaMMy He TaK-TO JIeIKO ITOHATb, BBl MOXKeTe YBULETH (Y MeHA BO3HUKILO UCKYLIeHUe HammucaTb
«IIOYYBCTBOBATbY ), HACKOJLKO OHA AMHAMWUHEE. BL BUAUTE, KaK1e TaM IIPUTOKU U OTTOKU? TaM YTo-TO
nBwxercsa! Hanuio oTyeTInBoOE MPOTUBOCTOAHUE MEXAY IUIIOCOM U MUHYCOM. M306paxerne moaeneHo

Ha TPU 4aCTu, U MeXAY HUMU ABHO YTO-TO ITPONUCXOANT.

\ Yl

V4 N

Puc. 6.2. inarpamma NASA. MexaH13m 06pa3oBaHiA 1 [BUXKEHWS CONTHEYHbBIX MarHUTHbIX MOTOKOB
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[JIABA 6 KoHTpacT B cnangax

«Jla, — MoeTe CKa3aTh Bbl, — HO 3TO AUarpaMma IPoLecca, a MPeAbAyas cxeMa Obiia CXeMOi,
Ha KOTOpOW IpefcTaBiieHa CTPYKTYPa, a He fencTeue!» IMeHHOo T03TOMY BaM HYXHO II0 BO3MOXHOCTU
n36erarb «CTPYKTYPHLIX» Anarpamm. B 2000 r. B Harvard Business Review Bbilina cTaTbsa Moz Ha3BaHUEM
«0OpraHorpamMma: HapuCyiTe, Kak KOMIIaHWUA peanbHo paboraery». Ee aBTopamu 6siin Ferpu Musnbepr,
WU3BECTHBII TEOPETUK MeHelXMeHTa, u Jltono Bax nep Xevinen. Ouu mpepnaranyt 3aMeHUTb OpraHU3alUOHHLIE
CXEeMbl YeM-TO, UYTO OHU Ha3Balu «OpraHorpammamuy». OpraHorpamma mokaswiBaeT B IIEPBYI0 0Uepeb
paboTy KOMITAaHUW, a HE ee CTPYKTYPY. ABTOPLI COBETOBAIV 3aMEHWUTb CTATUYHLIE CXEMbl IUHAMWUHBLIMY, UTO
A W IIpepAsaraio BaM CAenaTh CO CBOUMU ClaiilaMU.

Ha puc. 6.3 mpecTaBieHa, o CYyTH, Ta XK€ CXeMa, YTO U Ha puc. 6.1, Ho B 6onblIeN CTEeHn
OPUEHTUPOBaHHAsA Ha ieiicTBUE. 3aMeyaeTe KaKylo-n1ubo pasuuiy? Temepb MOHUMAETE, Kak paboTaeT 3Ta
oprannsanua? Cumeosnst momoratT? Ha mepeyio cxemy yuIio Zo/KHO ObITb MUHYT 7—10, co BTOPOiL 2 BO3WCA

MmunyT 40. 0Ho Toro crowno? PeuraTh BaM.
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Puic. 6.3. MNepepaboTaHHaA opraHM3aLMOHHAA CXeMa



Vlcnonb3oBaHve cpaBHeHU

YT06bI TOCTPOUTD CXEMY, ITPEJICTABIEHHYI0 HA pUC. 6.3, MHe TIOTPe60Banoch Mobobille BpeMeH!
I715l Pa3MbILIIEHWIA: HAfl0 ObII0 TIOHATb 0OIUNA CMBICL MOEW CXEMBI M HApPUCOBATL €€ B COOTBETCTBUN
¢ 3TuM. TaKoii TUII AMarpaMm Henb3s HAYePTUTb MexaHuyecku. IIompo6yiiTe HAPUCOBATL CBOIO CTPYKTYPY
Kak Ipoliecc, U Bhl IOYYBCTBYeTe pasHully. Kak roBopuTcs, ecim 4To-To Hellb3s HapuUCOBaTh, 3HAUUT,
Henb3A CAeNnaTb. ITO 03HAYaeT, UTO, eCIU Bbl He UMeeTe XOPOUIero BU3YalbHOTO IIPeCTaBleHua
0 IIPOEKTE, BaM ITPULETCA TYTO, KOTAA IeNo LoUaeT fo ero peanusaunun. Korga Byt pucyere, mpuxogurcs
0TBEYATb HAa MHOXECTBO KPUTUYECKW BAXKHLIX BOIIPOCOB, TAKUX KaK: «KTO 1 4TO OYIeT fenarth U B Kakown
IIOCIe0BATEbLHOCTU? » He MeHee BaXHO IMOHATh, YTO UMEHHO He HaJl0 PUCOBATH Ha Auarpamme. Bpsazn nu

MOXXHO HapUCOBATh IIOAOOHYI0 CXEMY, He OIpefeNIuBLINCh 3apaHee C PUOPUTETAMM.

MCM0NMb30BAHIUE CPABHEHU

BObUIMHCTBO XOPOUIMX AMATPAMM (U3 TEX, YTO £ BUAEJL) WK ABUTAIOT YTO-TO KYZAA-TO, WIN YTO-TO
C UeM-TO CPaBHUBAIOT. B 3TOM 1 cocTOUT cekpeT. MHe Ha YM B JAHHLI MOMEHT MIPUXOANUT TONLKO OIWUH TUI
CTATUYHBIX BU3YALbHLIX 00bACHEHWN, KOTOPHIN A€NCTBUTENIBHO PAb0OTAET: CXEMLI IIOMIEPEYHOro Paspesa,
7la U TO IUIIb U3-3a HEABHOTO IIPOTUBOIIOCTABEHUA MEXY BHEITHUM BUOM 00BEKTOB U UX BHYTPEHHUM
copepanueM. Pasuuia. llepemera. Ecnm bl X0TUTe U3MEHEHW, BLL 0JKHBI IOKA3bIBATH UX.

Ha puc. 6.4 mpepcTasieHa, HAaBEPHOE, CaMasi 3HaMeHUTas AuarpaMmma B Mupe: rpaBsiopa,
nsobpaxatomas kopabns Brookes, co3nantasn B 1788 r. B 6putarckom ropoje IInumyre MeCTHHIM
orpenenuem O0bulecTBa COAEMNCTBUA OTMEHL! pab0oTOProBaun. EAUHCTBEHHON 11€/1b10 3TON TPaBIOPHL
OBbII0 00BACHUTD I'PAXAAaHAM VKAcaloNe YCA0BUA COAEPKAHUA N0flei Ha 6OPTY TUIIMUHOTO Kopabns
I715 TlepeBOo3Kn pabos. Hauntas ¢ 1788 r. 3Ta cxeMa MepemnevyaThiBanach THCAYM Pas U 3aHAIA CBOE MECTO
B LIKOJIbHBIX YYeOHUKAX U My3esnxX. MoXHO CKa3aTh, YTO OHA MPEBPATUACh B CUMBOJL CAMOTO ABUXKEHUS
3a OTMeHy pabcTBa. B ueM ee cekper, moYeMy BAPYT 3TO U300PaXKeHNe CTano CTOJb MOMYAAPHLIM U TaK
CWIbHO BO3LEWCTBYOWUM?

Bo-mepBbIX, 3Ta I'PaBIOPa IPUITOAHUMAET 3aBECY «TAHbI», TI0OKA3bIBAs, YTO UMEHHO IIPOUCXO[UT BHYTPU
Kaxymerocs ¢ uay 6e306uaHbM kKopabns. [IogeMy Mbl IIOYTVU MFHOBEHHO 0CO3HAEM, UTO IIPOUCXOfsIllee
Ha HEeM MYJYUTeJIbHO W 6ecuenoBeyHo? JInarpaMmma nokassBaeT [Ba acrekTa: CB060AHOe U 3aHATOe
IIpOCTpaHCTBa. [leno B TOM, UTO CBOOOHOTO ITPOCTPAHCTBA MTPAKTUUECKN HET. M 3TO 0YeHb paljuoHanbHo, HO
TaKXe U BeCbMa aHTUryManHo. JKuBbie ntoau 31ech CBefleHH [0 MTOJI0KeHUA Ipy3a. «B yeM comocTaBnenne?
B yeM nsmeHenue?» — 3T BOIIPOCH B OyneTe 3afaBaTh cebe, CO3LaBas CBOU CNAWAH B 11eJ10M
W TIOACHUTEbHbIE CJlaiiibl B YaCTHOCTU.
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STOWAGE OF THE BRITISH SLAVE SHIP BROOKES UNOER THE
REGULATED SLFAVE TRADE
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Puc. 6.4. [pasiopa, n3obpaxatoLan kopabnb Brookes

Cnanpbl, eMoHCTpUpylLWMe MacwiTab

Ha puc. 6.5 mpepncraBneHa eme ofHa cxema NASA, Ha KOTOpO# CpaBHUBAOTCA INaHeTsl ConHeuHOM
cucreMsl. Ecnun B cnyvaiito He 3Haere, 4To Takoe 2003 UB, To 3T0 Ta KapiuKOBas IlaHeTa, KOTOPYIO IO3Xke
HasBanu Ipuc. OHa pacnonoxena 3a [InyroHom n mpu 3Tom KpymHee I[InyToHa. Ee oTKpbiTHeE B KOHIE KOHL0B
IIPUBEJIO K TOMY, YTO [InyToHa NMIINAY €T0 IIaHETHOTO CTATYCa, BUAUMO, IIOTOMY, YTO aCTPOHOMAM IIpole
VAAIUTD INIaHETY U3 CITUCKa, HEXENU JJ,O6aBVlTb elle OJHY — «JINLIHIW». Hpe,D,METbI Jjlervde Ol eHUBATb
B cpaBHEHUU. MBI MOXEM TOYHEe OlleHUTb HACTOALUN PasMep IJLIaHETHI, PACIIONOXKUB ee PALOM C LPYTUMU
He6ECHbIMVl Tenamu. Kak TonbKo Mbl 3TO CLenaeM, Cpasy e CTaHeT OUYEeBUAHLIM, UTO HleTOH CZIVMIIKOM MalJl,

YTOOBI OLITH [1IAHETOM.



Mcnonb3oBaHue CpaBHeHVIVI

Puc. 6.5. CpaBHeHue nnaHeT

m/omMe%aHMe. KoHeuHo, Takue fuarpaMmbl He ABMAIOTCA YeM-TO HOBbIM. OHM CYLLIECTBYIOT Y¥Ke COTHM JIeT, NoMorast
HaM MOHATb peabHYI0 BENMUMHY 06LEKTOB, KOTOPbIX Mbl HUKOMA He BUAEW. fl He 3Halo MoYeMy, HO A pe[IKO BUHKY

B Npe3eHTaLuAX nofobHble cnanppl. Mouemy? Beab 60bLUIMHCTBY M3 HAC TPYAHO OCMBICAUTB BCE 3T ThICAYM KUIIOMETPOB,
neHTadonoB' 1 T. 4. CKOMbKO e 310 Ha caMoM aene? Takoro Tvna ciiaifbl Morsiv 6bl oMoYb pa3obpathCs.

. BHEHUE
CuB [)xobC mpeKpacHo IIPUMEHWL 3TOT METOZ B CEPUM IIPe3eHTALMNIA /15 00bACHEHUA pa3Mepa 1 Beca > Ck

MP3-mneepos cBoeit koMnanuu. Korna peus upet 06 MP3-mneepax, 1 Bec, U pa3Mep UMEIOT OrPOMHOE 3HAUEHUE, oyei:efﬁyrmm
TIOTOMY 4TO JIIOIU HOCAT UX B KapMaHax lleIbliMu oHAMU. Kak y3HaTb, 6yneT nn koHkpeTHbit MP3-mneep :oz; LHEBHAMY
CJIMIIKOM TSKEJIBIM, CIULIKOM JIETKUM (3TO TOXE MOXET OLITh ITPO6IEMOM, 0COHEHHO C COTOBLIMMU TenedoHaMu) apes- meramu p
win B cambint pas? B 2001 r. Ctus [Ixo6c¢ cpaBHUA pasmep mepsoro iPod ¢ Konomomn urpanbHbix KapT. OH Takke 33 ngare/\b“w? &no&ow(
OITUCAJL €T0 KaK «boJiee NeTKuii, 4eM 60JIbUIMHCTBO COTOBLIX TenedoHOoB». B 2005 r., mpepcrasnsas iPod shuffle, WOW’”?"”:QW Y I&ZOH)W}
OH CPaBHWJ1 €T'0 Pa3Mep C YIIaKOBKOW }eBaTeNbHOW Pe3UHKY, a €T0 BeC — C YeTHIPbMA 25-11eHTOBLIMU MOHETaMMU. caywareres a;&:: “
B 060ux cnyyanx OH He MPOCTO CKa3ajl 3T, HO U ITOKA3aJl CJ1IaiALL, Ha KOTOPLIX ObUIM U300 paKeHbl KOJLOLA KapT, worop l:}: Mng—,ko&T’o,
LA

HECKOJIbKO PA3/IMYHLIX YIIAKOBOK KEBATEILHOW PE3UHKI U aKKYPATHAS CTOIIOYKA U3 YETHIPeX MOHET.

1 HEHTa(i)IIOH — BHECUCTEMHaA eauHulla, UCIT0J1b3yeMas ANA USMEPEHUA IIPOU3BOAUTEIILHOCTU KOMITLIOTEPOB,

MPUOIU3UTENBHO PaBHAs MUWLIMOHY MWILIVNAPA0B BLIYUCIEHWUI B CEKYHAY. [Tpum. nep.
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IIpo6nema c co3paHmueM mopoOHLIX CLANA0B 3aKII0YAETCA He B TOM, YTO JIIOAAM HE XBAaTaeT BPEMEHW UX CLENATb.
9TO OTHOCUTE/NILHO HECTIOXHAs 33Aa4a. [IpocTo pasmelaeTe [iBe KapTUHKMN (M306paxeHe BalIero 00beKTa
W KaKOT'0-TO iPYTOT0) PALOM, UTOOHI B PE3Y/IbTATE CPABHEHWA CTAJl IOHATEH MacliTab Bauero oobekTa. [lpobnema
KPOETCs. B TOM, UTO JIIOL JIEHATCA W TIPEATIOYUTAIOT UATU 6osee TIeTKuUM (M MeHee 3G (beKTUBHEIM) IyTeM IIPOCTOTO
niepeuncnenus uudp. Takue ByicTymatoume ckasanu 6ui: «OH Becut Bcero 396 rpaMMOBY» — W OCTABWIN Obl
AYAUTOPUIO TEPATHLCA B JOTANIKAX, KaK IIOHATb: 396 IPaMMOB — 3TO MHOT'O WIW MaJ10. XOPOLIO JIV 3TO, KOTZA TaKOoW

IIPeMET BECUT CTONILKO? EC/in BbL He flaanTe 6a3y 1A CPaBHEHUs, CAYIIATENAM He C YeM COU3MEPUTD Balll 00LEKT.

Cnangbl, e MOHCTpUpYOLLME NepeMeHbl

B 1840 r. dpanny3sckoro urxerepa llapas Muxapa, KOTOPOTo CYUTAIOT MIMOHEPOM B 06/1aCTU BU3YAIU3aUn
MH(GOPMALNK, TIOTIPOCWIN IIPOAHAIN3UPOBATL IPUINHBL 0OPYIIEHUA OLHOTO U3 MOCTOB Ha peke Pona. B cBoii
OTYET OH BKJLIOYW AUarpammy (puc. 6.6), koropas Bce 006bsacHsANa. Kak BEl MOXKeTe BULETb, PYCII0 PEKU TIOT,
MOCTOM CMECTWIOCh U TIOLMBIJL0 CJ1€BA OCHOBAHUs MOCTA TaK, UTO MOCTY 6OJbLIe HUYETO HE 0CTABANIOCh,

KDOMe KaK pyxHyTb. [IpenecTs 3TON fuarpaMMsl B TOM, YTO OHA LEUCTBUTENILHO CTOUT THICAYU c10B. O6paTure
BHUMAHME, KaK IT0JI0KEHUA MOCTA «Z,0» U KII0CJ1e» ITPOTUBOIIOCTABIEHHL APYT APYTY. ITO U €CTb IIepeMeHa.

Pont de Bourg"SE Andéol sur le Rhone.

Crue a2 Vov®'" 1852

Puc. 6.6. MocT Ha peke PoHa



lcnonb3oBaHune cpaBHeHW

[Tpume4vaHue. 310 0THIO[Ib HE ANHCTBEHHAA BbIAOLLAACA CXeMa, KOTopas NOABMNACH [0 HACTyN/IeHNsA

XX Beka. IaBapa TadTh, npodeccop MenbcKoro yHMBEpcUTETa, N3BECTEH KaK KOMNMEKLMOHEP NOA0BHbIX LUeEeBpOB.
MHoru1e 13 HUX OH onMcan B CBOMX KHUrax 0 BU3YasibHOM KOMMYHUKaLMK. BoaMoxHo, ceroghs, B apy Facebook

u Twitter, 3TM AMHO3aBPbI MOKAMYTCA HECKOJIBKO YCTapeBLUMMU. BO3MOMKHO, LPUGTBI y HUX HE TaK1e MPUrAALHbIE,
KaK WpndThl 6e3 3aceyek, KoTopble MOy4MIN pacnpocTpaHeH e no3ke. TeM He MeHee OHM ABMIAKTCA NPeKpacHom
WANIOCTpaLMen Toro, NoYeMy BU3yanu3auuaA ctana ctob nonynapHor B XX u XXI Bekax. Ham MHoro ecTb YeMmy elwe
Y HUX MOYYUTHCS.

Ha puc. 6.7 ipeacTaBneHs ele ABa cnaiaa mpesugerTa Bapaka 06amsl. [laBaiiTe cHavana
IIpOaHaNU3UpPyeM TOT, YTo cneBa. Kakosa upes cnaiiga? Korga s crankusaioch ¢ mopo6Hoi 3afauent, y MeHs
BO3HWUKAET UCKYLUIEHNE N300 Pa3nUTb Ha Claifie TeHLEHLNIO, TI0OKa3aB JaHHLIE 3a BCe TOAL Mexay 2000-M
1 2009-M. S 611, HaBepHOe, BKIIOYWI IaKe HECKONILKO MPeAbAyIMK neT fo 2000 T., IPOCTO TaK, Ha BCAKUIA
cnyyait. Ho, Kak moxasaHo 31ech, LenaTh 3T0 He 0053aTenbHo. MoXeT 6bITh, BAM BCETO-TO U HY)XXHO HEUTO
BPOJie «Z0 U TToC/ey». 3a4yeM rOBOPUTb OOJIblIIE, ECIW ITOTO [OCTATOUHO? CIiaj IPOAEMOHCTPUPOBAH
C IIOMOLLbI0 HAIlPaBIEHHOW BHU3 CTPEJIKY, a Pa3HUlA BbiJiefleHa APKUM XeNTbIM 1iBeToM. X0TA Cnany,

He Ka)eTcs 0060 U3ALHLIM, OH COBCEM He I10X. OH JOHOCUT 3aJ10KE€HHYI0 B HEM UJE10.

MVHWNCTEPCTBO
TOProB/IN

$49 777

82009,

Ha $2524 meHblue

MWHUCTEPCTBO
BHYTPEHHUX [EN

Puic. 6.7. Cnangbl-cpaBHeHUs 13 BbiCcTyrieHus bapaka Ob6ambl
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P a3ummpAn

Tepoem cnaiifia cripaBa ABLAETCA J10COCh, KOTOPHIN IIePEMELIAETCS U3 IPECHLIX BOF, (TIPEATI0NI0KUTEILHO
peK) B coneHbie BOAbI (IIPELIONI0XUTENbHO OKeaHa), COOTBETCTBEHHO, U3 0PUCAUKLUN MutucTepeTsa
BHYTPEHHWUX el Iepexopa Moz pucankuuio Munncrepersa Toprosnv. OgvH 10coch pasfeneH Ha iBe YacTu.
A6CYpAHOCTb CUTYALUUU TIepefiaHa [OBOJIbHO OTYETIUBO W IIPU 3TOM ITOJIHOCTHIO C COONI0AEHUEM BU3YAIbHON
CTUAUCTUKU Benoro poma.

Cnanpgbl c gpnarpamMmamm BeHHa n matpuuamum

Jlococb, n306paXKeHHLI! Ha puc. 6.7, MOABOLUT HAC B OMACHY0 61M30CTb K AUuarpaMmmam BeHHa,
KOTOpLIE, s HE COMHEBAIOCh, BbL BULLENW COTHU pa3. OHU IpeAcTaBnAoT coboi nepecekaommecs
OKPYKHOCTU U CILYXKAT [Jif BU3YaAU3alUun B3aUMOOTHOLIEH U U COOTHOLIEHUS LBYX WIW 60Jlee MacCUBOB
NAHHBIX UIU abCTPAKTHLIX TOHATWUI. B 3TO KHUre A UCII0/b30Baj AUarpaMmbl BenHa, Hanpumep BO
BTOpPOIL rnase (cM. puc. 2.2). Mue gaxe He HYXHO IPUBOLUTD 3[,€CD €llle OLUH IIPUMED AUATPAMMEL
BeHHa — BHI JIeTKO MOXETe HApUCOBATb cebe ee MbicneHHo. [IpencTaBbTe cebe [Ba MepeceKanmUKCc
kpyra. Ha onrom n3 uux Hagmucs Education (o6pasosanue), Ha gpyrom — Entertainment (passneuetue).
Yro BH monyuure B cepegute? Orser: Edutainment (o6paszoBarensiiie urpst). IlonobHbie c10Ba-ru6puabt
J1erK0 BU3YaINU3UPYIOTCA C TIOMOLIbI0 TAKOTO TUITA AUarpaMm. BAn3KuUM pOCTBEHHUKOM AMarpaMMmbl
BeHHa aBnaeTca cnaip-maTpulla, U3BECTHBINM TaKKe KaK «JeThipe KBajpaHTa». B oTanune oT guarpamMmsl
BeHHa, y KOTOPOTL TONbLKO OAHA OCb, KaK IIPAaBWUJI0 TOPU30HTANbHAS, Y C/lall0B-MaTPUL] UMEETCA [iBe OCU —
TOPU30HTaJbHAA W BEPTUKANbHAA.

06e hopMbl 0YeHb ITPOCTHL, HO IOTEHUWNALLHO MOTYT YCWIUTD Bally UL, CAENATh ee HarlALHON,

JIeTKOM AN moHuManua. OfHako uMenTe B BULY, YTO KaK UHCTPYMEHT BU3YaNuU3almUn UX LeNCTBUE HEMHOTO
HaIlOMUHAET fieiicTBUEe MeradoHa: OHU YCWINBAIOT IlepefiaBaeMyio nHGopMaluuio, Ho HUKOUM 06pa3om

He yayJuwaioT ee. Ecnu Bb HauMHaeTe C MUHTEPECHOTO, HO He COBCEM ITOHATHOTO CO001eHUs, OHU cpaboTatoT
Ha oimuHo. Ho ecnu Baure mocnanue 6aHanbHo, pe3ynbTat 6yaeT nojobeH rpOMKOMY BEIKPUKUBAHMUIO
6aHanbHOCTe. oA 3T0 HeHaBuAAT. [loxkanyicTa, He IPUMEHANTE 3TN UHCTPYMEHTH, CJIU BHL ;YMAETE,
YTO OHW CLeJalT Bally ULE0 60jlee UHTEPECHOW WU IPURARYT el BecomocTu. Ho 3TOTO He Ipoun3soiiaer;
OHU CLLENAI0T BALIY UZEH NULIb 60Nlee OUEBULHON. A eClU ULEUN Y BAC U BOBCE HET, OHU CLENAIOT OUEBULHLIM
ee OTCYTCTBUE.

JlaBaiiTe pacCMOTPUM MAPOYKY IPUMEPOB. MaTpuila, mpeacTaBleHHas Ha puc. 6.8, 6xina nokasaHa CTusom
Io6com Ha koHdeperuun MacWorld B 2006 r. Torza o mpeacrasnsa iWeb — mpocTtyio mporpamMmy nns
pa3paboTku cailToB, IpefHa3HAYEHHYIO AJlA II0ZEeN, KOTOpbie He 3HatoT A3bika HTML (Takux, kak ). 3to,
HaBEPHOe, IYYLINiA CNlaiifi-CPaBHEHWE, KOTOPHIA A KOTAa-n1n60 sugen. Bea dunocodus Apple B optom cnaipe!
0bpaTure BHUMaHWE Ha TO, KaK B HUKHEM JIEBOM YTy OCTABJIEHO HEMHOTO MeCTa [J1l KOHKYpeHLUU —
ayMat, ins mporpamms FrontPage kommanun Microsoft unu ana Microsoft Boo6me. Ayantopus

pacxoxoTanachb. )1)\‘(06C }1061/[]1CFI KEeNnaHHon peaxkuumn.



Vlcnonb3oBaHve cpaBHeHU

besobpasHas AneraHTHas

Yo6Hast X iWeb

Heyno6Has X

Puc. 6.8. MaTpuua iWeb

OueHb MOX0XY10 AnarpaMmy [xobc mokasan, Korga cephe3sHo FoBOPWIL 0 Io3nunoHuposadun iPhone.
To7bKO Ha 3TOT pa3 ocu Obinun «YMHLI Tenedon — He ymubiit Tenedon» u «IIpocToit B UCIIONb30BAHUU —
Cn0oXHbI B UCITONIb30BaHMUY, a iPhone Take HaxoauicsA B BepXHEM IIPABOM Iy KakK 0UMeHb YMHBbIN U 0UeHb
IIPOCTOIA B UCTIONIb30BAHUN. ITO, KOHEYHO, TO elje 00elaHne, U OHO IIPOKATUIIO» TONILKO II0TOMY, YTO
y I)xo6ca Obi1a rpaHano3Han pernyTalns Yel0BeKa, BHIIONHALEr0 CBOU 00emaHus.

Bbl MOKeTe COBMECTUTb IEKAPTOBL KOOPAMHATHL C AMArPaMMOit BetHa u co3aTh HEUTO MIPUONUIUTENLHO
II0X0Kee Ha KPYIKKOBYIO CXEMY, IIOKA3aHHY0 Ha puc. 6.9. ITOT cnany, 6bi1 paspaboTaH BO BpeMs OLHOTO
13 MOUX COOCTBEHHLIX IIPOEKTOB, KOTA A MBITAJLCA 0ObACHWUTD, KaK KOMITAHUA TIO3ULMOHUPYETCA Tepen,
MIOTEHUUANBHBIMU KNUeHTaMu. 06paTuTe, O4HAKO, BHUMAHUE, YTO 3TA AMArpaMMa CJIMLIKOM CJ10XHasl, YTOOL

IIpeaCcTaBUTDb €€ LIEJINKOM U Cpasy. Hy)KHa dHUMayu4, YTOOHL PaCKpPLITL €€ MeLJIEHHO, CJ10% 34 CJI0EeM.
To4HOE TapreTnpoBaHme

F' N NHTepHeT-
MaraauH

CouwnanbHas FHiAE
CeTb

MonckoBast LieHoBble

YNTATENN @ KOHTEKCTHS! ~arperaropsl — HOKynaTenm
peknama

HoBocTHOM
cant

v
OTCyTCTBME TApreTMpoBaHma

Puc. 6.9. MNo3numoHnpoBaHie HOBOWM KOMMaHNN
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OTKA3 QT 3AYMHbIX LLIAG/IOHOB SMARTART — CAMbIiA PA3YMHbIN N10OX0

lopo¥ ntoamn UCNonb3yioT AMarpamMMbl NPOCTo pafy Toro, YTobbl YTO-TO BCTaBUTb. OHM paccypatoT Tak: «4To bl
TO HU 6bIN0, BCE e NyuLle, YeM cnmcok!» OHM 60ATCA NPOAEeMOHCTPMUPOBATL NPOCTON CMIMCOK U yMaloT, YTo
[marpamMma npuaacT ux uaee BUOMMOCTb U3blcKaHHocTH. HeT, He npugact! B nporpamMme PowerPoint ectb
LLenblIi Habop «aMarpamMm», MOCBALLEHHBIX LIESIAM «ynyyLleHnsa» cnuckoB (puc. 6.10). M3beraite ux. Bce notyru
TLLEeTHbI. CMMCOK ocTaHeTcA cnckoM. 06paTiTe BHUMaHME, YTO 3TO OTHOCUTCA TOJIbKO K CMIMCKaM Tima SmartArt,
HO He K [IpYrvM TUMaM, TakMM KaK QuarpamMmbl NpoLLecca, K IMKIMYECKMM IMarpaMMaM 1 K auarpammanm,
oTobparKatoLLMM oTHOLLeHWs. OHM BriosIHe NMPUIOLAHbI ANA Lieseit BU3yanm3aumm U MoryT BbiTb NOSIE3HbIMM,
0COBEHHO eC/IM BPEMEHHbIE PaMKM He NMO3BOJIAIOT BaM HapMCOBaTh AuarpamMMy CreLmanbHo /18 0npe/esieHHoro
cnyyas (4To Bcerga nydie, YeM MCMosib30BaHue LWaboHa).

Insert SmartArt Graphic

w0 LT o B

List Process Cycle Hierarchy Relationship Picture Other
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Puc. 6.10. SmartArt ot Microsoft
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Tabnuupbl

Y Bac ecTb MaTpuila pasmepom Gonbure yem 2 x 2? Torga 3To Tabnunia! Ha camom flene MaTpuua 2 x 2 —

9TO TOXe Tabnn1a, TONbKO OYeHb MaeHbKas. I O/KeH OTMETUTD, YTO TaONMUIILl — 3aMedaTe/lbHbIN
aHANUTUYECKUIL UHCTPYMeHT. HaBepHoe, C710Ba «PUHAHCOBLIN aHANN3Y» U «3JIeKTPOHHAA TabaU1a» MOXHO
WCIT071b30BATh KaK CUHOHMMLL. OfHaKo Tabiniibl TOPA3UTEIbHO HETIPUTOAHbL 1A LieNleit ITpe3eHTalui.
B HWX IIOMeIaeTcs CANIIKOM MHOTO JAHHbIX, YTOOLI MOXHO ObIZI0 0XBATUTb OAHUM B3T/AA0M. OHU TpeOyioT
BOYMYMBOrO OTHOWEHUA. TabnnLl 110N BHUMATENbHO U3YYalOT, @ 3TO OTHUMAET BPEMSA. Bl 1eiiCTBUTENbHO
XOTUTE, YTOObI BAlIU CIYUIATEIN TaK MHOTO AiyManu?

MoxKeT 6bITb, BaM HYKHO IIPOAIEMOHCTPUPOBATL KAKUe-TO BHIAEPKKU U3 oTUeTa? JlaBaiiTe A BaM MOACKAKY

MIAPOYKY [IPUEMOB, KaK JIyYlile 3TO CAeNaThb.

> CpenaiiTe TaK, YTOOLI 3ar0NIOBKMU @ NICTBUTENBHO BbIAENANUCDH (KOHTPACT MEX/Y 3aT0N0BKOM
W COLlepKaHUeM).

> Crpynmupyiite BMecTe 61M3K1e uaeun u mocrapanTech X ymopsapodUThb, HACKOJILKO 3TO

BO3MOXHO.
> Y6epm‘e BCe, B YeM HeT HacToslen H606XOAMMOCTM.

> UYepepyiiTe BeTa, YTOOLI MOBLICUTb KOHTPACT MEXAY pAaaMu. Ecnu cetka tabnuust Bam
He Hy)XHa 10 KaKUM-TO CEpPbe3HBIM PUYUHAM, CKpOiiTe ee. Sl roBOpIo cepbesHo, momnpobyiite. Ecnu Byt
OTKJII0UUTE 0TOOPAKEHNE CETKU, OT ITOTO Tabnuua He pasBanurcs. Yepenyiomuecs 11BETA UCIIONHAOT

TY }Ke POJlb, TOJIbKO HAMHOTO Iy lle.
> BusyanusupyiTe BCe, YTO TOJIbKO MOXHO.

> IIpuMeHUTe aHUMANUUIO, UTOOLI [I0KA3ATb TAONULLY [TOCTEIIEHHO, WIN Xe UCIIONb3YiiTe
MOJIYMPO3PAYHYI0 MAacKy Al HAalpaBjleHUs BHUMAHUA ayAUTOPUN.

Ha puc. 6.11 nmokasata, o CyTU, OfHA U Ta e TabANULa, TONbKO «0 W Iocey. Mbl yianunm CTpouky,
KOTOpHIE He 6N HEOOXOANMbL, U CO3AAIN YeThIPe OCHOBHbIE KaTeropun. UToOH IOHATH TabNuULLy, BCe ele
HY)XXHO BPeMs, HO HAMHOT'0 MeHbllle, YeM IPexpe.

Kak-To y MeHsA 6bin1 KIMEHT — PeruoHabHLIN MEHELKED OLHOW KPYITHON MeXAYHAPOLHO
Kopropauun. EMy Hapo 6510 TIOATOTOBUTb TPe3EHTALUI0, UCTIONb3YA CTAHAAPTHLINM MA0I0H, TPUMEHAEMBIN
MeHe[)KepaMu 13 BCeX PETMOHOB (UTOOLI HU ¥ KOT'0 He ObI10 «HeYecTHOro» Ipeumyuiectsa). Korpa
A TOBOPIO «CTAHZAPTHbIN A6I0H», i UMEI0 B BUAY He TOJIbKO 1iBETA W JIOTOTUIL. I UMEI0 B BUAY, UTO ObL0
(bUKCUPOBAHHOE KOJUUECTBO CIANA0B C V)K€ BCTPOEHHLIMU CXEMaMU U TabIULLAMW, U eAUHCTBEHHOE, UTO
LO3BOJIAUIOCH, — 3TO 3AMOJIHUTb TAONNLLL CBOUMU AAHHBIMU. W 3TU TabanLbl 6bI1Y, HaBEPHOE, XYALIUMU

U3 BCEX, KOTOPbLIE A KOI‘}J,a-JlM6O Bugen!
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OyHKyMA basa (2010) = Llens (2011) Coctosne
AHann3 KnueHToB Her KnueHT B3aumoencTByeT ¢ Be6-CaiiTom 100%
[porpamma NoANLHOCT KNNEHTOB Het MoLLHbIit TOMHOK K NepekpecTHbIM Npofjaxam (60HycHas nporpamma) 90%
WHcbopmaums — HoBocTy OrpaHunyeHo [Mpou3BoAcTBO HOBOCTEN engine 70%
MapTHepckas nporpamma Het 3Ha4mTeNbHbIA UCTOYHIK JOXOA0B 50%
MoGusbHble «pogHbIe» NPUNoXeHNs Her iPhone, Symantec, Andr. BB 40%
Mouck NpofyKTOB Ha caiiTe OrpaHuyeHo Jlyywwmii B cBOEM Knacce 40%
BoBrieyeHue KNneHToB Her Bce 0CHOBHbIe coLMalbHble Meana, BKN0Yas BCTPOEHHbIA Mara3uH 30%

v arperarop
[MpodbeccroHanbHoe KoHCynbTUpoBaHNe Konn-LeHTp KocwmeTuka, meguumHa v np. 30%
basa fjaHHbIX KNMEHTOB 70000 500 000 (3 mnH k 20151.) 10%
doto 500 B mMecAL lpodbeccnonanbHas cTyaua: 5000 npofykToB B MecsL, 10%
IMepcoHanusaums Her VHTepHeT BeLueil n cemanTu4eckas naytuna (Web 3.0) 10%
KaK NpuMeHeHue. [eHepaTop KOHTEeKCTa roToB
YnpaBneHue af1. No4TOiA 1 BonHa SlcHas cermeHTaLmA 1 KacTOMMU3aLms, LWabnoH roToB 10%
PemapkeTuHr Het KoHTekcTHas peknama 5%
Bupeo Her AKTVBHO 1 perynsipHo (BK1. 06y4enue n PR) 5%
JKuBoii yat Het Jlyywwmii B cBOEM Knacce 5%
Pricing tracking&update Bpy4nyto ABTOMATU3MPOBaHO 5%
MepeTapreTnpoBaxme Her CoKpalleHue KONN4eCTBa OTKA3HbIX KapT 5%

D®yHKUUA Lienb (2011) BbinonHexue
NHdbopmauns/HoBocTn ['eHepaTop HOBOCTEN EEEE
NGB HAIS SEC/HEEs iPhone, Symbian, Android, BB
NpUNOXKEHNS oY ’ 3 sEEQ
[TpuBneyb A i i
BUIEOKOHTEHT KTUBHbII U PerynsipHblii 000
HOBEIX KIMEHTOB & (Bkntoyas 0by4eHue u PR)
MapTHepckas nporpamma 3HaunTeNbHbI UCTOYHUK JOXOL0B o m|z||=
lMomck NpoAyKTOB Ha caiiTe Jlyywnii B cBoeM Knacce [ 1 1 In]
MpocheccuoranbHoe KocmeTuka, MeuumMHa n np. am00
KOHCYNbTUPOBaHNE
YnyywuTb guanor
YnpasneHue flcHasi cermeHTaums U KacToMU3aums, 2000
3/1eKTPOHHOI MOYTOM LuabnoH rotos
JKuBoit yat Jlyywwuii B cBOEM Knacce [ jujmin]
[NoBbICUTL 3aMNaTHIO BogneyeHue KNMeHToB Bce ocHoBHblE ColuanbHble Meua, em00
BKJTt04ast BCTPOEGHHb Il MarasuH 1 arperatop
[ToBbICUTb OKYNaeMocTb  OTcniexvisanme ABTOMATUBMDOBAHHOS alala)

I/IHBeCTI/ILlVIﬁ 0BHOBEHINE HAa3HAYEHHBIX LiEH

Puc. 6.11. Tabnvua B nepepaboTaHHOM AJiA Npe3eHTauun Buge



Busyanusaums gaHHbIx

B KOH11e KOH110B Mbl CHOPMYINPOBAIN IT0 OJHOMY-ELAUHCTBEHHOMY ITOC/IAHUIO A7 KAXKAOTO cnaiaa
W BHILEIWIN CaMble BaXHbIE YUCIIA, KOTOPbIE TOAKPEIUIANMN U YCUAUBALW TTOC/IaHe (Mbl cZenany mpudT
3aMeTHO KpYITHee U U3MEHWIN ero BT Ha KpacHbIN). Y Korpa mosBALCA CeLYIomWiA Claiiz, MOV KIINEeHT
Iiefla ay3y, 1aBas BO3MOXHOCTb ayAUTOPUM ITOHATH €T0, U IULIb 3aTEM ITPOJI0JLXKaJl TOBOPUTD YIKE TOJILKO
0 HauboJlee BaXHbIX TIOKA3ATENAX. BEICTyIIEH e TIPONINO 0YeHb YCIIENIHO.

[lopBeneM nTor: usberaitte Tabnul, HaCKOIbKO BO3MOXHO. Ecnu BaMm Heob6xoauma Tabnanna, mpexae yem
YTO-1MO0 HAUYEPTUTh, OTBETHTE HA BOIIPOC: «UTO A XOUY 3TUM CKa3aTh?» YaninTe BCIO INLIHIOW UHGOPMaLNio,
KOTOpas HUKOMY IT0-HACTOAWEMY He Hy)XHA. HampaBbTe BHUMaHWUE ayAUTOPUN B HY)XXHYIO CTOPOHY, AJ1Sl YETO
BLIIENIANTE KNOUEBbIE TTOKA3ATENMN.

BU3YAJTU3ALWUA OAHHBIX

WTak, ecnn y Bac UMeeTCs IepenojiHeHHas undpamMu Tabnuia, mopa mepeiTu K TeMe BU3yanmusanuu
DaHHbX. TeMa 3Ta UCKIIIYUTENbHO 06UIMPHAA U CIO0XKHAA.  faxe U He MeYTal0 4aTh BaM UCYEPIILIBAIOMUIA
0630p Ha TOM HEOOJIbUIOM KOJIUYECTBE CTPAHMNL, KOTOPEIMU pacmonarato. Ho ¢ Lpyroi CTOpoHbL, KOTrAa Bl
HayHeTe TOTOBUTD CBOIO IIPE3EHTALNI0, Y BAC HaBEPHAKA He 6YAeT L0CTATOYHO BPEMEHU, UTOOL! 3aHATbCA
WU3yYeHUeM IPEMYLPOCTell BU3yanu3alunu. A IOTOMY f BCE-TaKU KOCHYCh CAMbIX IIOMYIAPHLIX BULOB

AnarpaMm n CaMbixX paciipoCTpaHEHHbIX TUIIOB 0HIVl6OK, KOTOPbLIE N10OAN [,OITYCKAKOT.

Pasnuuus MeXAay aHANUTNYECKON U I'IpGBGHTE:lLI,VIOHHOVI
AnarpamMmmamu

TakK e KaK W Tabnunlibl, AUarpaMMbl IPUMEHSIOTCA B BYX lleaX:

»>  BO-IIEPBLIX, 471l aHANN3a (J],l/la[‘paMMbI BU3SYANIU3SUDPVIOT dHHbIE, YTO6LI PaCKPLITb HEBUAUMbBIE
TMaTTEePHDLI, 06Hapy)+(1/lTb 3aBUCUMOCTU U OCMBICIIUTDL 1l]/lCJla.),'

> BO-BTODHIX, B TPE3€HTALMAX.

3T0 ;iBe COBEPLIEHHO pPasHbie e, B yem pasHuia? AHanUTUIECKUe AMarpammsl OTKPLITH 1S p He cnesyer _
eut
arh B O

oy audrpay )
vy aHANN33,)

VHTEPIIPETalun. Vx MOXHO U3y4yaTh U U3BJIEKATb U3 HUX CaMble Pa3HbI€ BLIBOLI. HPEBEHTEUJ.VIOHH}:IG AnarpamMmMmbi, Mwo/\b30yl’

U
KaK IPaBWI0, OIITUMWU3UPYIOTCSA T107] 33[a4y JOHECTU OHO-eAUHCTBEHHOE Mocanue. Ecnv BaM HyxHO nk«f?\‘-’“r"”’
c03BAHHYY

MIPOWJLIIOCTPUPOBATD IPYTOe MOC/1aHue, CeyeT HapuUCOBaTh APYIYi0 Auarpammy. IloBepbTe MHeE: B GOJbIIMHCTBE sopor
u Haobopor -

CJIy4aeB Ipolle HAPUCOBATH ZBE ANarpaMMBI, UeM pa3paboTarh OfHY, KOTOpas OyZeT HECTU [Ba ACHLIX TOCIaHUA.
AHanuTuyeckue IMarpamMMbl pa3pabaTHBAIOTCA C TAKON ULeeld, YTO 3pUTenb 6YeT BCMATpUBAThLCS

B M306pa>+<eHme W MEHATDL €TI0 pasMep. Ecnn punarpaMMma HaHeCeHa Ha 6ymar'y, Bbl MOXETE IMMOAHECTU €€
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§ orTUmMUsaHAL:

K rnasam. Ecnv oHa Ha 3KpaHe, BB MOXETe HaXaTb KHOIKY 3yMa. Bo BpeMs mpeseHTaLuu CIyLIaTeny He
MOTYT CAeJaTh HU TOTO HU Apyroro. IIo3ToMy paspelraioimas CliocOGHOCTb Y Tpe3eHTalnit HAMHOTO HUXE.
BoT mouemy, Korza Bul 6yAeTe pa3pabaTHBaTh Clanabl Aj1A MPe3eHTALUN BXXUBYIO, 0UEHDb BAXHO He CLeNaTh
00BEKTHL CIMITKOM MajleHbKUMU. MHavue ux nyyire Boobule yaanuTb. KoHeuHo, Bb MOXeTe TakKe MPUMEHUTD
KaKoM-HUOYZAb CII0co6 BLIZEIeHUS, YTOObI TPUBIEYb B3TJIALL CBOUX CILYLIATEJleW K HYXHOMY MecTy. Bbl
MOXETe CLeNaTh CaMbIil BAXXHbIN 00BEKT KPYIIHEE WU pUe UL XKe WCNONb30BaTH @

[TocMoTpute Ha puc. 6.12. Ha HeM mpeAcTaBieHs! ABA BApUAHTA 3HAMEHUTO anarpaMmst Munapa,
usobpaxatoueit moxon Hamoneona na Poccuto B 1812-1813 rr. BepxHsas fuarpaMma — OTAUYHLIA TPUMED
MHOTO(GYHKLMOHANLHOCTU. B Helt ecTb BCe, UTO BaM HY)KHO, BKJII0UAS YUCIEHHOCTb APMUL, d TAKKE PEKM,
CeNneHus, ropoza, TeMIIePaTypa, MacuITab u T. . HuKHAS [uarpaMma BEITIAAUT CUIbHO YIIPOLIEHHOM, HO
OHa CIrIoco6Ha OHECTW BJIOXEHHOE B Hee MocjaHue. [Jeno B TOM, YTO HA CAMOM fiejle Heobs3aTeNbHO BULET
KaXAYI0 POCCUNCKYI0 PeYyLIKY, YTOOb OHATh: Hamoneon He 6bu1 mobeXKAeH B KAKOW-TO KPYIHON GUTBe.

Carle igurative. acs peces WME..&,SMW&M&W s o comprge 2 J\.w.c 812 1813,
Deesiepac K. Alim, £ et Chssssivn o

Busleps masd; Eapi il Wl - il o &5 Mol 1965
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Kak pycckue napTtusaHbl u Mopo3 nobegunu HanoneoHa

MockBa

Puc. 6.12. [1za nogxopa k cxeme LLapna MuHapa
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51 He COMHEBAIOCh, UTO HEKOTOPHIE II0AN OCYUTAIT HWKHIOW ANArpaMMy KYTKUM OCKBEDPHEHUEM
wernespa [lapna Munapa. BriBaeT v Tak, 4To 1101 IOPON OTKA3bIBAIOTCA JOBEPATb POCTHIM ANArpaMMaM —
OHU MTPUXOAAT Ha ITPe3eHTalMI0 C HACTpoeM AyMaTh. He pomyckaiiTe ommbKu: He moKa3bBanTe ayaAnTopun
LVarpaMMy B IIPe3eHTALMOHHOM CTUILE, ECIW OHA OXUAAET YBULETb AUATPAMMY aHAIUTUIECKYI0. Bbl LOTKHEL
3HaTb CBO AYAUTOPUIO U ee OXUZAHUA.

A 4TO KacaeTcs fju3aiiHa AMarpamm, CTOUT 3alIOMHUTb TPU BaXHLIX IIpaBuUila.

> JOuarpamMma, pa3paboTaHHasA ANA Mpe3eHTauuu, A0JKHA YTO-TO YTBEPXKAATD. 3a ITOT
GnecTAmKii COBET HYXHO 6naroaaputs Ixuna Kenasusl, aBTopa KHUIM «[0BOPU Ha sA3bIKE MATPaAMM:
moco6ue Imo BU3YaJlbHLIM KOMMYHUKAUUAM». Bo3bMuTe N106y10 CBOIO AMArPaMMy U IIOCMOTPUTE
Ha ee Ha3BaHue. BeposaTHee Bcero, oKaxeTcsa, YTO Ha3BaHWE 3TO CKOPee ONMUCATeNbHOe, HeXenun
YTBEPAUTENbHOE. BO3MOXHO, 3TO 6YAET YTO-TO B AyXe «Pe3ynbTaThl TPEThEr0 KBapTanay, Iae
HUYero He TOBOPUTCS O TOM, KAKOBLI 3TU pe3ynbTaThl. [I03UTUBHEL 0OHU WIN HeTaTuBHLI? Ecnn B
OYZLeTe TOYHO 3HATb, YTO XOTUTE CKA3aTh, OYAET HAMHOTO Jlerye HapuUCOBaTh IOHATHY0 AUATPAMMY,
KOTOpas COOOWUT UMEHHO 3TO U HU4ero 6onbure. Ecnu e Bl He 3HAETE, YTO TOBOPUTH, BEPHUTECD
K 9TaIly aHaau3a — BaM ellle paHo U31araTb CBOU uaeun. 1 onaTb-Taku, 3TO U3 TeX 0UeBULHBLIX
IIPaBWJL, 0 KOTOPHIX YacTo 3abbiBatoT. KHura «['oBOpY Ha A3bIKe AMArpaMmy BIIEPBLIE BLILIA
B 1985 r., 1 TeM He MeHee 10 CUX IIOP B KAXA0W BTOPOW IIPe3eHTaluN MHEe BCTPeYaloTCA TYMaHHbIE,
Hec(OKyCUPOBaHHLIE ANarpaMMHL.

> Ecnu Bbl XOTUTE CBOEW AUATPAMMON YTO-TO MOATBEPAUTD, BAM HE06X0AMMO MTOKa3aTh
PasHuUuy. BaMm HYKHO CPAaBHUTb YTO-TO C UeM-TO. Cripocute cebs: «C yeM cpaBHUBATH? B ueM
pasnuua? Kakas guarpamma nyuvure BCero poAeMOHCTPUPYET 3TO cpaBHeHue?» BosbmeM,
K TIPUMEDY, Pe3Y/IbTATH TPETHET0 KBAPTajla: OHWU XOPOLINE, HO TI0 CpaBHEeHMIO ¢ ueM? Ecau Bh
TIOTLITAETECH B OLHOW AMArpaMMe CPaBHWUTDb CAUUIKOM MHOTO 06BbEKTOB, CKOPEE BCETO, Y BAC
MONYYNTCA TI0Xas AnarpamMma. CpaBHeHWE JOJKHO ObITh IIPefeNbHO TOHATHLIM. M36eraiite
MIPUIYLIUBLIX, HEOOBIYHBIX AUArPAMM, €C/IM OHU BaM IT0-HACTOALIEMY He HYKHLL. Ha ux o6bacHeHune
VXOLWUT BPEMS, U BAM IIPULLETCA CHAYasla POCBELATh CBOO ayAUTOPUIO IIEPEL TeM, KaK UX
UCII0N1b30BaTh.

> Ilocne TOro Kak BbI BU3YaNU3UPOBANUN CBOE NOCIaHUE, YAANUTE BCE OCTaNlbHOE. 32 3TOT COBET
HyXHO 6narogaputs InBapza TahTi, aBTOpPa MHOXKECTBA 3aMeYaTe/lbHLIX KHUT, BKLloYas «BusyansHoe
IIpefCTaBleHNE KONUUECTBEHHON nHpopmaunny u «Kpacussie fokaszarenscrsay. Xora Tadgtu
WU3BECTEH CBOE HEHABUCTbHIO K ITPE3EHTALUAM KaK K )KAHPY, IIaBHHIM 00pa3oM U3-3a UX HU3KOW
paspelaionieii Ctoco6HOCTU U HEMIPUTOAHOCTY Il KCEPbE3HOTO aHANU3ay, OH TPEAJIOKWIL OAUH
13 CaMbIX PaiUKaJIbHbIX CII0COO0B YIIPOLEHNA CXeM — TaK Ha3biBaeMblil Cllapkiaitt (Tpaduk-uckpy).

Bor uTO OH muuIeT B KHUTE «Kpacvuabte AOKa3dTENbCTBA»:
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«Ecnu munuyuHble cxembl pa3pa6amb13aromc;1 C Yesibio BNUXHYMb B8 HUX KK MOXHO 6onbuie
OaHHBIX U ux pasmeuw,arom 0mOoesIbHO 0M MeKCcma nosecmMsoB8aHUS, MO cnaprmaﬁHbz cosdaromes

C yenoro 6b1mb KpamKumu, 3anOMUuHanuwuUMuca u nomew,aromeca UMeHHo mam, 20e HeobXo0UMO».

Crapknaiti — 3TO Pa3HOBUAHOCTb I'PadKa, B KOTOPOM ITOKa3aHa ofHa TONbKO AnHuA. Hukakux
oceill, HUKakux umce, Hudero. TonbKo puUTM. BecbMa pafukanbHo, Ho paboTaert. Ilopoit Bam 6osnbuie
HUYETO W He HYXHO, KPOME KaK BU3YIM3UPOBATb TEHAEHINIO W CPAaBHWUTb [1BE TEHAEHLUN.
Kommasnusa Microsoft paxe BrItouWIa ciapkiaiiks B ocnenHiotlo sepento Office u Temeps mbitaercs
3aTATEHTOBATD ITY UTEN0.

WTax, B OTHOLIEHUW KAXKOT0 371eMeHTa JuarpaMMmsl CIipalImBaiite cebs: «JeNCcTBUTENbHO 11 OH
Heobxonum? Unu nonyvaercs kakon-to ,rpaduuecknit mycop” (v Tagtn — chartjunk)?»

A 3HaeTe, YTO camoe nyulIee B «rpaduyeckom mycope»? Ero He HyxHO nepepabaTbiBaTh. HyxHO mpocTo
Haxatb Delete!

BM3yan|/|3au,m| npoueHTOoB

[IpepcraBbTe cebe, YTO ¥ BAC €CThb cnefyomas uHGopManus: «25% aMepuKaHCKUX UIKOIbHUKOB
He 0KaHYNBAIOT CPeJIHIO LIKONY». Bbl MOXKeTe POCTO ITePEHeCT 3TOT TEKCT B CJlaiif, HO Takke MoXeTe
cienarb ero 6osee HarnARHbIM. [I0CKONBLKY BLI )K€ 3HaeTe, YTO UMEHHO XOTUTE CKas3aTb, Ha ClefyloleM
3TaIe HYXHO PEUIUTb, C YeM 3TO CPAaBHUTD, C YEM COIIOCTABUTD.

25% caMu HampalunBaOTCA CPAaBHUTb UX C OCTaIbHLIMU 75% wnn, mpoue rosops, IPOTUBOIIOCTABUTD
OLMH K TpeM, paBunbHOo? Ha puc. 6.13 1Ba HEMHOT0 O0TAUYAINXCA LPYT OT ApyTra MOLX0nA
K BU3yaJIM3alun 3TOW POCTOM mapsl uncen. Kakoit u3 Hux Bam Gonbure HpaButca? Cnaiin cripasa caenan s,
cnaiin cneBa — komanza 06amer.

1us s
AMEPUKAHCKMX LLIKOSTbHUKOB

NEY:

AMEPUKAHCKWX LUKOJTbHUKOB

CPE[IHIOIO LLIKOJTY CPE[HIOH0 LLKONY
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Puc. 6.13. Kaxabln 4eTBEPTbIl aMePUKAHCKNN LIKOSIbHNK HE OKaHYMBaET LKoY
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MHe 6onblie HPAaBUTCA MO BAPUAHT, IOTOMY YTO OH HaMHOTO fCHEEe U [1eICTBUTENbHO II0KA3bIBAET
25%. 3TO BUAHO C IepBOTO B3TALA. Cnaiin koMaHLs 06aMbl, KOHEUHO, UMEET CBOIA IapM W BHITARUT 6ojee
WU3bICKAHHO. B Hero BnoxeHo ropasao 6onbure yeunuit. Ho ctouno nu 1o aenats? S comHeBaioch. Ecnu He
IIPUCMATPUBATLCS, CMOXETE JIN Bl OITPEZENUTb, KAKOE TaM COOTHOLIEHNE — OLUH K UETLIPEM WIN OUH
K matu? EnBa nu. [ gymato, caMmm ausanHepaM IPULILOCH HEJIET'KO, ITI0KA OHWU BCE BLICUUTLIBANU. Y MeHsA
BO3HUKAET UCKYLIEHWUE TEPECYNTATD, IECTBUTEILHO 1N TaM cob0fieHa HyKHas mpomopuua? B niobom
C/ly4ae ympolleHue Moo 6b AU3aitHy Ha M0b3y.

A BOT cnepytowman cxeMma, paspaboTarHas komaHnoit 06amsr (IpeacTaBneHa Ha puc. 6.14 cnesa), mouTn
npeanbHa. Ee 3anaya — mokasarh, UTO U B ITanaTe IIPeZCTaBUTENel, U B CeHATe MEXY JeMOKpaTaMu
W pecry6anKaHlaMu CyLlecTBYeT mapuTeT. Y oHa OTIUYHO CIPaBJAETCA CO CBOE 3afauent. Ins cpaBHeHUA
A HapUCOBaJL PAZOM C HeW ellle OfHY TPaAULMOHHY0 KPYroByto AnarpamMmy. OHa nyyure unu xyxe? f gymato,
oHa xye. Cnanpg komanast 06ambl TpecTaBaseT co6oit He AuarpaMmy, a CxeMaTuuHoe usobpaxenue. O
IIOKas3blBaeT, KaK Bce BLIINIAANUT Ha camoM fienie. OH faeT HaM BUJ, CBEPXY ITalaThl IpefiCTaBUTeNeN U ceHaTa.
310 n306paKeHe HAMHOTO 6IUKE K peanbHOCTU. BeposTHo, Ans ero cospanus moTpe6oBanoch MpuUIoKUTb
HeMaJl0 YCUIINIA — BCEe 3TO HApPWUCOBATh TOPA3Z0 CILOKHEE, YeM ITPOCTO BLIOPATh B MEeHI0 «BCTaBUTD
IMArpaMMy» U BIIUCATb COOTBETCTBYIOUE AaHHbe. Ho f ;yMato, YTO 3TOM Cjlydae OHO TOTO CTOWJIO.

KOHFPECC 112-T0 CO3bIBA KOHIPECC 112-T0 CO3bIBA
MANATA NPEACTABUTEJIEN MANATA "PEHCTABMTE”EVI

® Jlemokpatbl Pecny6nikaHubl @ HeaasMcHMble

HE3ABUCUMbIE

Puc. 6.14. [lemoHCTpauua napuTeTa B nanate NpeacTaBUTenen n ceHate

ﬂ/mMe%ane. MoxanyicTa, He MOVMMUTE MeHs HEMpaBUIbHO. fl He MPOTUB KPYroBbIX AMarpaMM KaK TaKoBBbIX.
Al 3Halo, 4To MHOTME Moy, BKMoYas 3aBapaa TahTy, pexoMeHayloT BoBCe U3beraTb KpyroBbix Avarpamm. MNouemy?
OHV yTBEPMAAIOT, YTO 04EHb TPYLAHO CPAaBHMBATbL CEKTOPa B paMKax 0BHOM AMarpaMMel, U CTONIGUKOBbIE AUarpaMMbl



[JIABA 6 KoHTpacT B cnangax

B NoA06HbIX Cly4anx HaMHoro 3QheKTUBHee. B HayKe KpyroBble AuarpaMMbl MpUMeHAIOTCA peaKo. OHM cumMTaloTCA
«MOMCOBbIMW». Bce 3T0 HaBepHAKa TaK, HO TeM He MeHee Al pEKOMeHAYI0 UCM0J1b30BaTb KPYroBble AuarpaMMsl,
MpUYEM UMEHHO MOTOMY, YTO OHU «MOMCOBbIEx». OHU HarNALHbIE, @ KOrAA HYMHO CPABHUTb OfHY YacTb C LieSIbIM,

T0 C 37OV 3aaYel KpyroBble [uUarpaMMbl CPaBATCSA JIyuLLe BCEX.

Ha puc. 6.15 mpeqcTaBieHs ABe cxeMbl. Ta, 4TO CJ1eBa, B3ATa U3 Konoas 06amer. [Ipasyio paspaboran
AN ClleNaibHOo A0ITYCTUIL B Hen HEKOTOPbLIE TUITUYHLIE 0].].[1/[61{1/[. U xoTa OHa, BO3SMOXHO, BLIITIAOUT
Gonee UHTEPECHO, KAKY10 U3 IBYX, I0-BALIEMY, JIEre MIOHATb C OAHOTO B3rsna? BoT BaM 1 HEKOTOpHIE
coobpaxeHus.

2010 SEEPAJTbHBIN

OENEPANBHBLIE PACX04bI 2010
= 2 BIOJKET

HE . OBA3ATESIbHBIE PACXOALI
MPOLIEHTbI NPOLIEHTHI
® HE OBA3ATE/IbHbIE, HE HA BE30NACHOCTD
HE OBA3ATE/bHBIE, HA GE30NACHOCTD

OBSIATENbHBIE 5%
PACXO/Ib PACX0[bl
Binioyan HA OBOPOHY

* Meaukana

« Meuiap

0
e 24%
e

Puc. 6.15. PacxogHana yacTb 6roaxketa CLLUA 33 2010T.

> Ilpexne yeM UCIONb30BATb TPEXMEPHbBIE ANATPAMMBL, ABAXKAL TOAYManTe. B HUX CubHO UCKaxawTca
mpomopuun. Takue guarpamMmbl MOTYT BHIIJIALETL UHTEPECHEE, HO UTO TONKY?! Pa3Be 3T0 mOMOXeT
LOHECTU [0 ayLUTOPUU Ballle MocnaxHme?!

» IlocTapaiiTech BCTaBUTb JIETEHAY KaK MOXHO GIMKE K AMATrPaMMe, )enaTelbHOo BOob1e B CaMy
avarpammy. Ecnu Heo6XoanMo, UCTIONbL3YIATE IUHUU C MeTKaMU-ueHTuduKaTopamu. HapucyiTe ux ot

PYKWY, €Cin HYXHO. He 3acTaBnsiite AYANTOPUIO KIIPBLIT'ATb» I'Jla3daMU B3a-BIIE€PE], COIIOCTABIAA 11BETA.

» He ucrmonb3yitTe BCe AOCTYITHLIE 11BETA. MCIIONbL3YATE OAUH APKUIA 1{BET, YTOOBI CO3LATb CUIIbHLIN
KoHTpacT. 06paTuTe BHUMaHWE, UTO Ha JIEBOM cnaiifie (puc. 6.15) MeTka «HeobopoHHbIe pacxonbi»
HaOpaHa APKUM XKeJThIM 11BETOM, @ BCe 0CTa/lbHOe — Pa3]UYHbIMU OTTEHKaMU cuHero. Takum
06pa3oM, He BOSHUKHET 3aTPYAHEHWIA C OMPefiefIeHneM, YTO B 9TON JUarpaMme caMoe BaXHOE.
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Ctonbukosble guarpaMmbl

Ha puc. 6.16 mpencraBneHa elle ofHa Auarpamma, KoTopas Bolia B ucropuio. Ee aBrop — ®nopetc
HatiTunreiin, anrnuiickas MefcecTpa, mucarenb u (YTO YAUBUTENbLHO) CTATUCTUK. [Inarpammy He
OY€eHb IPOCTO pacuindpoBarh, TpaBza? B Hell 3a10KeHa MbIC/b O TOM, YTO BO BPEMSA BOWH, KOTOPLIE
Benuko6puranus Bena Ha BocToke, ropasno 6osblie niofeit YMUpPaLu U3-3a TJL0XO0 CAHUTAPUY, HEXENU U3-
3a IONyYeHHLIX paHeHWit. Tereps crano nmoHATHee? Tak Win UHAYe, 3Ta AMarpaMma CBO10 33la4y BLITONIHWUIA.
Ona ybenwna KOpoJeBy U WIEHOB MapjlaMeHTa YAyYLINTb CAHUTAPHOE COCTOSHUE GPUTAHCKUX TOCITUTANE.
MoHO cKa3aTb, AMarpamMMma oKasanacb 0UeHb YCIeNHOW. Y MeHs TONbKO OfUH BOIIPOC: ITOYeMy Obl BMECTO
9TOT0 He HapWUCOBATb IIPOCTYI0 CTOJLOUKOBYIO AUATPAMMY?

i DIAGRAM or vur CAUSES or MORTALITY

. 1
APRIL 4855 10 MARCH 1856.

APRIL 1854 0 MARCH 1855,

IN THE ARMY IN THE EAST.

% .
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Puc. 6.16. 3akoBblpurcTasa cxema OnopeHc HantuHreinn

Bo3amoxto, y ®noperc HaitTunrein 6511 CBOU IIPUUMNHBL. B KOHIlE KOH10B, B Te BpEMEHA CTaTUCTUKA
B 11€J10M U BU3yanu3auua nuHGopMaumun B YaCTHOCTU HaXOLWINCh B 3a4aTOYHOM COCTOAHUU. A TeIepb
IIOCMOTPWUTE Ha puc. 6.17. Ha HeM Te e JaHHble HaHeCceHbl Ha CTOJI6UKOBYIO0 AnarpamMmy. BesycnosHo, Bce
HaMHOTO MoHATHee. CTana 11 AnarpamMmma oT 3TOr0 MeHee ApaMaTUYHO? Mbl XOTUM CpaBHUTbL 607e3HU
W paHenus. ¥ mut 370 umeeM! Ml MOTAIN OBl TaKKe 06061UTL BCe CBEIEHUS B OLHY-€ANHCTBEHHYI0 KPYTOBY10
IVuarpammy, HO TOTZAa JIIOAWU MOTYT CIIPOCUTDL: «A KaK HacYeT TeX MeCALEeB, KOTAa TPOUCXOULN CPAKEHUAT»
Ha cTon6uxoBoit guarpaMmme 0TYETAUBO BUAHO, UTO C UIOHA IO CEHTAOPbL 1855 I. CMEPTHOCTb OT paH
W KOHTY3WUI1 HAMHOTO BbILIE, YEM IIPEXKJE, HO BCE PABHO HUXKE, YeM CMEPTHOCTb OT 60ne3He.
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KoHTpacT B cnanaax

B bonesuu B PaHeHus u TpaBMbl B [Ipyrue npuduHbl

3500

3000

2500 ]

2000 = S - — .. =

1500 - .

1000 — N

so— M M NN EREEEERE R &

0
Anp Mait VioHb Mionb Asr CeH Okt Hos [lek five ®ee Map Anp Mait Wiows WMionb Aer Cew Okt Hoa [lek fle e Mapt
1854 1855 1856

Puc. 6.17. TIpUUMHbI CMEPTHOCTY, BU3Yani3pPOBaHHbIe C MOMOLLbIO CTONGMKOBOI Anarpammbl

Tak 4TO, €CJIU BaM HYXXHO CPaBHUTDb [laHHbLIE BO BPEMEHU, VlCI'[OJleyVlTQ CTONOUKOBLIE auarpaMmMbl.
[Ins Bac oHW, HaBePHOe, caMble IPUBLIYHbIe. OHU UCKIIIOYUTENBHO J1erKo unTaioTcs. Ho B TO e BpeMa
HUKaKOIi PYTroit TUIT rpaUKOB He CTPAZAET OT TAKOTO KOLMUECTBA MYCOPa, KaK CTONOWNKOBLIE ANATPAMMEL.
Ha puc. 6.18 mokasaHbl HEKOTOPLIE U3 CAMBIX PACIIPOCTPAHEHHBIX OLIUOOK.

B yem OCHOBHAA MbiCAL? Sauem HyxeH oT ¢OH?
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VcTo4HMK: 0TAen npofax

Puc. 6.18. PacnpocTpaHeHHble OWM6KN B CTONBUKOBbIX Aviarpammax
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[Toyemy Tak mpoucxoaut? I1o ofHOM TOABLKO MPUYUHE: IABANTE ITPU3HAEM, YTO OONBUIMHCTBO JIOfleN
He C/IMIIKOM 03a604YeHbl ONITUMU3ALNEN CBOEH KOMMYHUKALUL. ECIM KOMITbIOTEPHBIE ITPOrPaMMBI, KOTOpbIe
MBI UCTIONb3YeM (He BaxHo, Keynote unu PowerPoint), co3gaioT amarpaMmbt 0 HEKUM 11abi0HaM, TO
GONBIUIMHCTBO NII0ZEN, CKOPEE BCETO, OCTABAT UX B TOM e Bune. K coxaneruio, 371 mabioHs faneku oT
npeana, ocobero ecnu I10 y Bac crapexbkoe. [lpyras mpo6iema cBA3aHa C TOCTOAHHLIM CTPEMIIEHUEM
HEKOTOPLIX NII0Zleil BCE OIITUMU3UPOBATD, TOJLLKO AEJ1AI0T OHU 3TO IWIWBOPOT-HABLIBOPOT. OHU MBITAOTCA
3aCTaBUTb AMATPAMMy COOOMUTb BCe U HUYer0. HenzbexHo B pe3ysbrare MoyYaeTcs KakodoHus.

[TocmoTpuTe Ha puc. 6.19. Cnaiin cneBa YUTATh CLOXKHOBATO, He ITpaBAa Au? MHe IpUX0oAUTCA HaKJIO0HATD
rojoBy. BepTukansHoe pasmelenmne TeKCTa — I10Xas uaes. Ero HEBO3MOXKHO IIPOUUTATL OLICTPO. S He
IIOHUMal0, T0OYEeMY NII0LW ITPOLLOJKAIOT 3TO ienaTh. Ha camoM piene ecTb nuilb OZHA BO3MOXHAA IIPUYNHA: UM
CaMUM He HY)XHO UUTaTb CBOW TEKCT, IOTOMY YTO OHM Y)XKe 3HAWOT, YTO B HEM HAIUCAHO. A ayAUTOPUA... 2 KOMY
KaKoe ZIe710 10 aYAUTOPUM, TPAaBUALHO?! A Beab €C/IU PA3BEPHYTH CXEMY, IIPOYUTATD ee 6YeT HaMHOTO ITPO1Le.

CLUA YNAJIN HA CIITA VITATTA HA

9-e MECTO 9-e MECTO

M0 KOJINYECTBY
BbIMYCKHMUKOB BY30B 110 KOJIMYECTBY

BBINTYCKHUKOB BY30B

Puc. 6.19. N3meHeHne OopueHTaunm TeKCTa ynydlaeTt ero socnpuaTme

JleHTOo4YHblIe AnarpamMmmebl

Ho nopoxpute! Takoii TOBOPOT CTOJI6MKOBOW AUarpaMMbl IIPEBPATIWIL €€ B APYTOW TUII LUATPaMMbl —
B JIEHTOYHY10, pa3Be He Tak? Ha caMoM fiene 31 Ba TUIIA iMarpaMm IouTu oauHakossl. 1 PowerPoint,
n Keynote npoBOfAT MeXAY HUMW pasHULY, XOTA A ;IyMal0, YTO Pasinydmne 3T0 BO MHOTOM UCKYCCTBEHHOE.
B 607bLINHCTBE C/LYYAEB U IEHTOUHLIE, U CTOJIOUKOBLIE JUATPAMMEIL CTIOCOOHbL BHIIIOIHATL OBHW U Te XKe 3afaun.
A mpUITOMMHAO TONLKO [1BE BO3MOXKHBIE CUTYALUY, KOTHA PAa3BOPOT OCe I'MCTOTPAMMBL HEYMECTEH: KOTa Bhl
LaeTe AHHbIE 33 OMPEeZeJIeHHEIA 0TPe30K BPeMeHU (IIOTOMY UTO J1sl GOJIbIUIMHCTBA JII0feii BpEMs ULET CleBa
HaItpaBo) U KOTZa BbI ITOKa3biBaeTe paclipefiefleHne BepOATHOCTel (IMCTorpamMma). 3a UCKII0YeHNEM 3TUX [IBYX
CJlyYaeB, BbL AOCONIOTHO CBOOOAHLI IIOBOPAYUBATDL OCU BCAKWIA Pa3, KOTA TEKCT OKA3LIBAETCA HEYUTAEMBIM.
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O6Lwwasn oueHka pobpoXkenaresnbHOCTU KOHCY/IbTaHTOB Mo 5-6anibHoi WwWKane

Basa (%)
» 107 B cpegHem
5 AnekcaHgp
8 Aneca
o e
- _—
Tio6oBb O 4+
s Muxaun B. | 3/
— Sl _—
e Hageaa fos
o Hmnbﬂ*- W cpenn
. — — -
1onus =
5 44
0% 20% 40% 60% 80% 100%
% = (YCTI0 YOMSHYBLUX AanHbIt BAPHaHT/Ba3Y) * 100% 'BHMMaHWe: 6232 HeIOGTATONHA, 4TOhI MPHIITI K CTATUNECKI HAZEXHbIM BbIBOLAM
O6wasn oueHKka nobpoxenaTenbHOCTH
KOHCYNbTAHTOB N0 5-6annbHO WwKane, %
M 5 (0tnu4Ho) M 4 (Xopowwo) M 3 (YOOBMETBOPUTENLHO) CpeaHss  basa
CpefHas 36% L 46 107
Jlio60Bb 5 5
OkcaHa 49 8
Onbra 48 10
Anecs 48 1
Tatbsina M. 48 4
EBrenus 47 5
AnnHa 47 4
Mwuxaun b. 46 4
Hapexna 45 11
TaTbsiHa K. 45
Hnus 44 9
HaTtanbs 43
Muxaun C. 4 8
Anekcanmp 38 5

Puc. 6.20. MMepenenaHHaA NeHTOYHaA Anarpamma
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Ha puc. 6.20 mmpepcTaBneHs! Be LOBOLLHO COXHLIE IEHTOUHbIE ANATPAMMbI, 0HA U3 KOTOPLIX BLIIMIAZUT
6onee 3aIyTaHHO, @ APYras — HECKONbKO 6onee ompaTHO. Ha caMoM fiefie ecnu Bl IIPUCMOTPUTECH, TO
YBUOUTE, UTO 3TO Ta XK€ CaMasd JIEHTOYHAaA AuarpaMma, ToJ1bKO C HEKOTOPLIMU MOUMU ITOITPABKAMMN. Bo-
TMEPBLIX, BEPXHAA AnarpaMmma InoCTpoeHa Iio aJl(baBVlTHOMy IIPUHLUITY, & HUXHAA — I10 OLleHKe KOHCYJIbTaHTa.
370 6bINO CENAHO ONHUM HaXaTWUEM Ha KNaBULIY — IPefesibHO MpocTo. U 310 cpaborano! BricTpausatue
nioneit o andaBUTY He ABAETCA LleJlbl0 3TOW Anarpammsl. Ee 1jenb — mokasaTh OTAMYHUKOB U OTCTAIOWUE,
W Temepb U Te W APYTUe BULHbL KaK Ha NafoHU. [luarpamMma cpasy e o6pesia CMLICHL. 3a4eM ee aBTOP
BLICTPOWJ Ntofei B andaBuTHOM mopazke? Ckopee BCero, TOTOMY YTO TaKyl0 BO3MOXHOCTb ITPELJI0KUIA
€My KOMITbioTepHasn mporpaMmma PowerPoint mo ymonyatuio, a aBTOp He YAOCYXWICA OAYMATb O 11e711 3TOTO
cnaiipa. BeicTpanBanue 1o andaBUTy MOTJIO OB 0Ka3aThCA ITOJ1E3HBIM B H0NbIINX MEYATHHIX TabNU1AX,
KOTOpbIE JII0AN TPOCMATPUBAIOT B IIOUCKAX OJHOTO KOHKPETHOTO YenoBeka. Ho, Kak mpaBuio, He 3TUM 0HU
03a0604eHLl BO BPEMSA ITPe3eHTaUNA.

Bo-BTOpLIX, OpUrMHaNbHAA IEHTOYHAA AUarpaMma (BEPXHAA Auarpamma Ha puc. 6.20) ucronb3osana
LOBOJILHO XYTKYIO 11BETOBY10 cxeMy. OHa 0UeHb KOHTPACTHAA, HO KOHEUHbI pPe3y/bTaT cOUBAET C TONKY.

S BbIOpan 6onee CIIOKOMHYI0 CXeMY C 6IM3KUMU LIBETAMU [J1 OLLEHOK «XOPOLIO» U KOTIUYHOY, BLIAENAA
OLEHKY «YI0BJIETBOPUTEJILHOY. I/I, HaKOHeL, A YAaJ1uil BCE, UYTO ITIOCYNTAJl HEHYXHLIM, BCE, UTO HE

COOTBETCTBOBAJLO 061eit cxeme. PoKyc, KOHTPACT U €LUHCTBO.

JInHenHble rpadunku

JIvneiitbie rpaduKku — 3TO NUHENHLIE CTONOUKOBLIE AMATrPAMMbL, UCIIONb3YEeMbIe ISl LEMOHCTPALUN
TeHpaeHuUi. OHK, KaK ITPaBUILO, TOXKEe 0OpeyeHH! Ha 3ax/laMjleHne MyCOpPoOM, 0COGEHHO eCnu Bh 6ynere
WCIION1b30BaTh HACTPONKY, ITPefijlaraeMble [0 YMONYAHMI0. S MOHNUMAl0, YTO U3MEeHeHNe HaCTPOeK Io
YMOJIYaHW10, 32J10)KEHHBIX B IIPOTPAMMY, KOTOPOW BLI ITONIb3YeTeCh, TPe6YeT OpefiefleHHOro 06beMa
YMCTBEHHBIX YCUIUMI, BDEMEHU U PYYHOTO TPYZA. 0T BaC MOXET TOTPeO0BATLCA YAAIUTL aBTOMATUIECKN
BCTaBJIIEMBIE JIETEHBL U OCU WU HAYEPTUTb PYTNE, KOTOPLIE HOMbllle TOAXOAAT Al BALIET0 COOHLEHNA.
Bompoc opnH: feiicTBUTENbHO NN [ BaC KOMMYHUKALWA HaCTOIbKO BaxHa? Ecnu oTBET «Aa», TO Bce
OCTanbHble BOIIPOCH TPO3BYYAT BIONHE ecTecTBeHHO. Ha puc. 6.21 mpepcrasneH I10X0i IMHENHbIN rpadnk
(BBEPXY) W €r0 YCOBEPLIEHCTBOBAHHLIA BAPUAHT (BHU3Y). BaM 1eiiCTBUTENbHO HYKHO YKA3bIBATb 3HAYEHUSA
W II0 IMHWUW, U TI0 0cn? BaM HYyXHBI 3TU Apkue nnuumn cetku? He cnepyer nu cpenats ux 6enHee Win BOBCe
y6paTh? BaM HyHBI JaTH B TONHOM QopMare, WIn yKasaHUA Mecsala OYLeT f[oCcTaTouHo? VIMeHHO 3TU
BOITPOCHL BaM CJlefiyeT 3aAaTh cebe, eCn XOTUTE YIYIIINTL BePXHUN Ipaduk U cienaTs ero 6onee mOX0XUM

Ha HWXHUN — OIlpATHEE N IIOHATHEE.
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ropoBas MHPNALUS
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Basosas MHnALMA (6e3 y4eTa LeH Ha TONMNBO, SNEKTPUYECTBO, KOMMYHUKALMK 1 TPAHCMOPT)
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Puc. 6.21. MNepefenaHHbli NMHeRHbIN rpaduk



Busyanusaums gaHHbIx

Ha puc. 6.22 mpepcTaBneHsl OfHU U3 NYYWINX AIUHENHLIX IPpadnKOB, KOTOPHIE A KOTAA-1160 Buaen. Ouu
Kpacusbie. Mb1 HabniofiaeM, Kak TeHZEHIMA UAET B OfHY CTOPOHY, a 3aTeM Pa3BOpadUBaETCA B APYTYIO.
Y uMeHHO B IIepelOMHbLIA MOMEHT MbI BUAUM HaAIUCh APKO-XenToro lpera: «I[Ipesunent 06ama BcTymaer
B JJOJDKHOCTbY». BOJIBIIMHCTBO 13 HAC 3HAIOT, UYTO KOPPeNAuUs He BCerfa 03HadaeT MPUUINHHO-C1e[CTBEHHYIO
CBA3b, UTO ¥ 3KoHOMUKM CIIA orpomMHas nHepuusa u UTo MOBOPOT TeHAEHUMN Hayajcs 3af0J1r0 0 TOTO,
kak 0bama 3aHAN MOCT Mpe3uzieHTa. TeM He MeHee A UCKPeHHe TOTPACEH YeTKOCTbI0 KOMMYHUKauuu. Bee
CNaiAb 0YeHb YOeANTeNbHbL. ITV IPUMEDH! ITOKA3LIBAIOT, K UEMY [JOJKHbBL CTPEMUTBCA BALIV JINHENHBIE
rpaduxu.

Yo BLrAgAUT KAk cToAbLKOBAS
AUATPAMMA, HO HA camom nene
IO AUHEUHAZ AUACpamma

PRIVATE SECTOR
JOB GAINS AND LOSSES

TROOP LEVELS IN IRAQ

DOW JONES INDUSTRIAL AVERAGE

PRESIDENT OBAMA
TAKES OFFICE

Ybama
I .|||III|I||I

8.000
7.000

6,000
January
201

2000
PRESIDENT OBAMA
TAKES OFFICE

A

A
IO BLIMAZLUT KA J HawoHew-1o, /

BuArpaMMa moWasy, AuMerHaa Buarpammal
HO Ha camom aene
IO AUHEUHAZ BUAMPAMMA

Puic. 6.22. JlnHelHble rpaduky KomaHabl bapaka O6ambl
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ﬂpMMe%aHue. 1 ogHo nocnepHee 3amMevaHue no noBogy rpadyKoB: MoxKanyicta, ybeauTech, YTo Ball rpadmk
He HanoMMHaeT YTo-To [pYroe W He BbIrAgWUT Heneno. HanpuMep, ectb pacxoras LwyTKa, 4to 20%-Hble Kpyrosble
[varpaMMbl Noxou Ha MakmaHa'. Ha puc. 6.23 nokasaHo, 4to au3aiiHepbl 06aMbl Takske MoryT owwmbatbea. Korga
£l BO BPEMS CBOMX MacTep-K/accoB NOKa3sbiBalo NofobHbIe AuarpamMMbl, ayaMTopyUa NOYTU BCErAa eAMHOTIAcHo
BOCKNMUaeT: «[anctyku!» [lencTBUTENBHO, TaKKe MarpaMMbl HAMOMUHAIOT MyXCKMe ranctyku. He nossonaiTe
(opMe 0TBNEKaTb BHUMaHWE OT CEPbe3HOr0 CoAepKaHuA.

3AKOH 0 PEGOPME
3[IPABOOXPAHEHUA

COKPALLAET JE®ULNT

HA TIAKMAHOB

NEPBOE JECATUNETME | BTOPOE JECATUNETHE

$230 MUITMAPOB
PALLEHWE

y
A 4
$1 TPUUINOH +

Puc. 6.23. Yto HanoMunHaeT Balla cxema?

J10ib, b0JTbLUIAA J10Kb 1 CTATUCTUKA

[leHTpanbHble KPYIKOUKY, TPEACTABIEHHLIE HA PUC. 6.24, UMEIOT OAUHAKOBLI Pa3Mep, XOTs BLITJIAAAT
OIpeLeNIeHHO Pa3HLIMU. I 3TO 3Hal0, IOTOMY YTO CaM UX HAPWUCOBaJL: ¥ HUX 060UX fiuameTp 80 MUKCENOB.
Ho Bam «80 mnKCcenos» MOXeT HU 0 UeM He TOBOPUTb. ITO TPoCTo uuncno. 0Ho ob6peTaeT fnsf HaC CMLICH
TOJIbKO B CPAaBHEHUM.

Ecnn Bac OKPY)KAlOT IMTaHTHL, BbL 6y7eTe Ka3aTbCs MalleHbKUM. ECM BaC OKPYIKAIOT IUTMEN, BHL byzeTe

Ka3aTbCsA BLICOKUM. MBI MOJEM ITOMBITATLCSA OBITh 0OBEKTUBHBIMUY U HE OKPYXaTb cebst HUKeM 1 HUNueM,

! ITakmaH (Pac-Man) — Kpyriioe XenToe CyLecTBo, Ha PYCCKOM B 06uxozie HassiBaeMoe Konobkom, cocrosee u3
PTa U Inas3; IIaBHLIN repoit OJHOUMEHHOMW KY1bTOBOW KOMITLIOTEPHOW UI'DLL B XaHpe apKazbl. IIpum. nep.



Jloxb, bonbllag noXb U cTaTucTUKa

HO TOTZA IIOAAM OYLeT CI0XHO IPUATU K KAKOMY-1M60 CYXKAeHMio BooOwe. Mbl MOXEM OKPYUTb cebs
CHavaJla I'MraHTaM, 3aTeM ITUTMesAMY, 8 IOTOM MacCov J1t0fled CPeAHEro POCTa, HO TOT7A Ml PUCKYEM

7.
IeperpysuTb CBo10 ayauropuio. Tak Iie e MPOXOAUT TOHKAA T s

Puc. 6.24. OnTnyeckana W3nsa o pasmepax

Sl monarato, YTO Bl HE HAMEPEBAETECH U He BLIHYK/EHH! TPUberath Ko Juku. Bee, YTo BE X0TUTE
CLLenaTh, — 3TO PACIPOCTPAHUTL CBOIO UZE10, IPUMEHAA PA3yMHbIe CPELCTBA KOMMYHUKALUY, YTO 5 CYUTAI0
BIIOJIHE HOPMaJbHbIM.

Ecnv HampaurmBaeTcs caMo Kakoe-To 0UeBULHOE CPaBHEHWE, UCITONbL3YiATE ero. ECin 0HO He B Bally I0J1b3Y,
He GyznbTe cebe BparoM — He MOAYEPKUBANTE €ro, HO W HE 3aMallYUBANTE, BCE-TAKW YIIOMAHUTE. A 33aTeM
IIPOBELUTE €llle OLHO CPaBHEHUE U MIOKAXKUTE pasHuLy. ECin Kakon-To TUIT AMarpaMMsl ABHO IOAXOAUT A
Ballero TUITA AaHHbIX, UCIIONb3YNTe ee! B mpOTUBHOM Cnyyae n10nu BCe PaBHO BCE MOAMETAT, U Bb, IILITAACH
n36exaTb 0YEBULHOTO0, pUHeceTe Gobllle Bpeaa, YeM MoNb3bl. Bceraa gomyckaiite, 4To B ayauTopun
HAaXOMUTCA XOTs OLI OfWH UeJI0BEK, KOTOPHIN YnTan KHUrY «Kak nrath mpu momomu craTuctukmy?. Ilo MmeHburei
Mepe 6yabTe TOTOBLI K TOMY, YTOOLI TPOBECTU OYEBUAHOE CpaBHEHWE. BO3MOXKHO, BaM He TIPUETCS HUYETO
TOBOPUTDb U ITOKA3LIBATh, HO CTOUT UMETb TaKOe CPaBHEHUE B BUJE CKPLITOTO CNANZa, TaK, Ha BCAKUN CIydail.

Ha puc. 6.25 mpencrasieH OAvH U3 MOCNeAHUX CaitnoB n3 peun Bapaka 06ambl. OH compoBOXaanca
cnosamy, uto CIIA Bce eule ABNAIOTCA CTPAHOM C KPYMHEWIIEN SKOHOMUKON B MUPE, HO APYTUe CTPaHbI UX

! Hassauue kuuru [lappenna Xadda (Darrell Huff. How to Lie With Statistics), Hanucansuon um 8 1954 r.
KaK BBOZHLIN KYPC B CTATUCTUKY ANA LIMPOKOTO Kpyra uutareneit. IIpum. nep.
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p Bucrymavoie
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HOOT'OHAWT. JTOT TUIT CXEM C TIOJIHBIM IIPaBOM HA3bIBAIOT «ITY3LIPbKOBLIMU ANATPAMMaAMU». OHU meyanbHO
W3BECTHLI CBOEI CIIOCOOHOCTbIO NCKAKATD «KAPTUHY». ITO IIPOUCKOAUT ITOTOMY, YTO IIPWU U3MEHEHUW pajuyca
ITy3LIPHKOB UX IUI0WAZb MEHAETCA HACTOJIbKO, YTO BCE IIPOIMOPLUN HapyualoTcs. CiipaBa BLL BULUTE Te Xe
LaHHblE, TOJILKO IIPELICTABIEHHbIE IPOCTON CTOOUKOBON AUArpaMMoit. ITo ropasfio 60jee pasyMHLIN BLIGOP.
PasHuua yxe He KaxeTca Takon peskont, mpasza?! [Iy3sips coyncs.

U omATb: He U3beranTe 0UEBUAHOTO.

3KOHOMWKA CLUA
BHYTPEHHMI BATIOBbIV TPOLYKT 3A 2010T.
B TPUII/IMOHAX A0J1IapoB

9KOHOMMUKA CLLA

BHYTPEHHWI BAJIOBbIV NPOAYKT 3A 2010T.

CLUA
14,6 TpnH ponn.

Kutait 5,7 Tpnu gonn.

AnoHus 5,3 TpnH ponn.

2,5
FepManuns 3,3 Tpnu gonn.

CLUA Kurait finowns  T'epMakms PpaHums

Dpanuus 2,5 TpnH gonn.

Puc. 6.25. Ty3bipbKoBas frarpamMmma komaHabl O6ambl «caynaco»

[1APA C/10B 0b AHUMALIMK

AHvMaumna — 3aMevaTeslbHbIN CTI0CO0 TTOKA3bIBATh U3MEHEHUA U HAIPABAATL BHUMAHWE aYAUTOPUN.
K coxanenwio, ee 3a4acTyo MPUMEHAIOT 710 TAKOI CTENIEHW HEIIPaBWIbHO, UTO 6ONILUIMHCTBO KHUT
0 Ipe3eHTalUAX COBETYIOT U3beraTs ee BoBCe. IIpobneMa, KOHEYHO, 3aK/I0YAEeTCs B TOM, UTO JIIOAU UCTIONb3YIOT
aHUMaLunIo Ana «crel3hPeKToB» — UTOOL CAenaTh CBOM Cnanasl 6onee «3asneKaTenbHsIMuy. Ho oHmn
HeusbexHo [o6nBalTCcA 06paTHOTO pe3ynbTarta. Bpockue 3bdeKTs Ha caMoM fiefie HUKOMY He HPaBATCA, TakK
Kax B 6OJIbIIMHCTBE CIyYaeB OHW HUKAK He CBA3AHbL C CAMUM coepxatueM. 0nHaKo s yMato, YTo, 3ampelas
QHUMALNIO TIOJIHOCTHI0, ML INLIAEMCSL MHOTMX BO3MOXHOCTEN CAENATb CBOO ITPe3eHTALUI0 Iy vlIe.
CyliecTByeT MHOXKECTBO CUTYALWUI, KOTTia aHUMAlUA He TOAbKO OMYCTUMa, HO W 0b6s3aTenbHa. Hampumep,
€CJIW  BAaC UMEETCA C0XHAsA fuarpamMma win rpaduk (4To camo 1o cebe He 0UeHb X0poLIas ULes, HO OPOit
HeT ipYT'oro BLIXOZA), BEl MOXeTEe PacKPbIBATb UX YaCTAMM, B OIPENe/IeHHO IT0C/Ie[,0BATENLHOCTY, IT0 XOLY
00bACHAA UX TaK, YTOOLI ayAUTOPUA He 3aberana BIepeq U He IoTepsaia UHTepec K MOCeAyoLNM BallIuM
cnosam. Jaxe Ctus I)xo6c nHorga Tak aenaer. U HakoHell, eciu BaM HYKHO ITOKA3aTh IIEPEXOF, OT OfHO



[Napa cnos 06 aHMMaLWK

CUTYaliUU K APYTOW yTeM MIepeMeneHus Kakoro-To 00beKTa C OLHOTO MeCTa Ha Caifie B Pyroe, Toraa
aHUMauUsa — NYYLInii criocob mokasarh nepeMeny. Tak 3ayeM AuUlIaTh cebs Takoi BO3MOXKHOCTU? !

> HU3beraite cnoxubix 3pdexrros. OTnaBaiite mpenmnoutenmne 3dhdekTy «PacTBOpEHUE», HEXKENN
«Oentpudyra» unn «Kantosuy. K coxanernnto, 60nbumtcTso 3¢ heKToB, BCTPOEHHLIX B COBPEMEHHLIE
KOMITbIOTEPHBIE MPOTPAMMBIL [/1l CO3AAHUA CNANL0B, BLIMIALAT BECbMA YOOTO W MO-AUAETAHTCKU.
OcobenHo 370 kacaetcs PowerPoint. [locnenHss Bepcus porpaMMsl cfieflaja liar Brepes, Ho
B HEWl BCe ellle MHOT'O Yero MOXHO YCOBEPLIEHCTBOBATb. B HacToAmuit MoMeHT 3¢ ekt B Keynote
cylecTBeHHO nyuvlre, ueMm B PowerPoint. Ilo yreepxaenunam kommauun Apple, sbdekTs B Keynote
UMEI0T «KuHeMaTorpapuueckoe KauecTBO», U 1A HEKOTOPLIX U3 HUX 3TO, [I0-MOEMY, HeLlalleKo
0T UCcTUHLL. JacToTa KafpoB AOCTATOYHO BLICOKAS, TAK UTO BLI HE YBUAUTE HUKAKUX BHE3AITHHIX
CKaYKOB U300paKeHus, U3-3a KOTOPLIX MHOTWE JII0AU He TepmAT aHuManuio B PowerPoint. ¥ Tem
He MeHee GOJbUIMHCTBO U3 3TUX «3PENUIHBIX» ) (HEKTOB COBEPLUIEHHO HEYMECTHLL B CEPbE3HLIX
IIpe3eHTauuAX. S UX UCIonbL3Y10 B OCHOBHOM JJ1f LOCTUXEHUA 1OMOpUCTUYecKoro sgdexra.
Ecnu nocmoTpuTe mpe3eHTalu, IOATOTOBIEHHbIE COTPYAHMKaMU Apple, To yoeauTecs, 4T0 0OHU
UCIIONB3YI0T 0UeHb Maso 3 (HeKTOB, U 3TO IIPU TOM, YTO LEMOHCTPUPYIOT BO3MOXKHOCTU COOCTBEHHOW

IIPOrPAMMBI A/l Pa3spaboTKU [TPe3eHTalMiA.

> He ucnonb3yiiTe aHUMaLUIO NAULIDb IT0 TOW MPUYUHE, UTO Y BAC €CTb TaKad BO3MOMHOCTb.
OTHOCUTECH K 06bEKTaM Ha BAlIUX CHAWAAX TaK, KaK eciu 61l 0HU OBV peanbHEIMU U COCTOSAIN
13 aTOMOB, @ He U3 IUKCEJL0B. ITO IOMOXKET ITOHATD, KaKas aHMMaluA BaM IIOAXOAUT, @ Kakas — HeT.
Hanmpumep, spdekt anumanun «IInmymas MaumaKa», Ipu KOTOPOM GYKBLL IIOABAAITCA OfHA 32
LPYTroii, Kak OYATO UX BIIEYATHIBAIOT, BLIMIAANUT OUEeHb XOPOLIO C TAKUMMU LIpndTamu, kak Courier
win American Typewriter. CoueTanune «MaIMHOIIUCHOTO» WPUPTA U KMALIMHOTIUCHOTO» 3ddeKTa
aHUMALWUU CO3MAI0T EAUHYI0, HEITPOTUBOPEUUBYIO PEAIbHOCTb. A BOT co mipudramu Arial unmn
Calibri s dekT «I[Inmymas MamnHKa» BHITALUT COBEPLIEHHO HEYMECTHO, TaK Kak B PeajlbHOCTU
MIUIIYLAE MALIUHKW HE 0CHAWAOTCA TakuMu upudramu. C 4pyroit CTOPOHEL, TEKCT, HAOpaHHbI!
«MAUIUHOTIUCHLIMY WIPU(TOM, He MOXET MOABNATHCA € 3P dekToM «Briner» unu «Ysenuuenne
C TOBOPOTOM» — HW OfjHa MUUIYLIAA MALIMHKA, HACKOJIbKO f 3Hal0, He YMeeT 3T0 Aenarb. [loMumo
3TOTO, Pa3 Y Bbl CO3LaNU MAUIMHOMIUCHYO PEaJbHOCTD, TO Y BAC YXKe He MOTYT ITPOHOCUTHCA
CO CBUCTOM pasHbie 3D-06beKTH C TPAANEHTHLIMU 11BETOBLIMU IIEPEXOAAMU W TEHAMU. Y Bac MOTYT
OBITb UCKNIOUNTENLHO 3)GEKTHL, COOTBETCTBYIOLME HYMAro-nievaTHON CPeze.

Nekeu.peaﬂ—(aﬁ cchiAka. bonblue HGopMaLmu 0 co3aaHUM eMHOM, HEMPOTUBOPEUMBOM peasnbHOCTH
B C/laiaax Bbl MoayyuMTe B rnase 7.
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> He penaiTe aHMManuio yxacaioume MeaneHHoN. [Ina 6onbunHcTsa 3G heKToB aHUManun
B PowerPoint yMecTHa CKOPOCTb «OGLICTPOY» WIN «OUeHb 6LICTPOY». CTPEMUTECH K TOMY, YTOOLL
aHWUMaLUA YKIafbBanach B OLHY CEKVHAY, €CIIU Y BAC HET KaKUX-TO BECOMLIX IIPUYUH NOCTYIIUTD

uHauve.

A KAK HACYET CMEHbI C/TAM0B?

Mexkay aHMMaLmen B cnangax U aHMMaumei Npy CMeHe cnaaoB cyLLecTByeT pasHuua. [locnegHAA oTHoCUTCA
He K 0TZe/bHOMY 00bEKTY B Clange, a K cnaiidy LenmKoM. AHUMaLyMA Npy CMeHe CNaioB — 3T0 T0, KaK 0fuH
cnang nepexoauT B Apyroid. HyxkHo v ee ncnonb3oBathb M noyeMy? Peskas 3amMeHa 0fHOMO cnanga opyrum
HeecTecTBeHHa 1 pasfparkaet B3rnaf. OHa He JaeT ayauTopym BpeMeHu Ha afanTaumio. fl npuaepuBaloch
MHEHWA, 4To ropa3fo JyYlle, KOraa Nepexof NpouUcXoauT nyTeM «BeiupeTtaHusA» (unu «PacTBopeHus» B Keynote).
[na 6onblUMHCTBA Cy4YaeB A COBETYIO U3beraTb CNOMHbIX Nepexoaos, ocobeHHo B PowerPoint. U onsTb nosToplo:
PowerPoint 2010 (Mnn 2011 gna Mac) ropasgo nyuLue, Ho, €CAIM Y Bac HET 3ToW NocieHeV BEPCUM, AaXKe U He
MeyTanTe NpUMeHUTb IQHEKT NOCIOKHEE.

OpHaxo faxe ecnu Bb pacrionaraeTe KauecTBEHHLIMU 3P deKTamMu, BaM HYKHO AyMaTb B TEPBYIO 0Yepesb
0 KoHTeHTe. Ecnn BbL co6MpaeTech TpoieMOHCTPUPOBATh CJlaiifl, KOTOPHIN 1I0AN AeiiCTBUTENbHO KAYT,
torza b dexr «IBepuy (wnn Doorway B Keynote — 3D-3cddexT, co3paiomnii unno3unio, 4To Bl BXOAUTE
B OTKPHITYIO 1BEPb) MOXKET OLITh yMecTHHIM. Ho He 3a6bIBaiiTe, UTO €r0 MOXHO UCII0/1b30BaTh TOJILKO pas.
Bbl He MOXKeTe IPUMEHATb ero Ko BceM cnaitfaMm. JIoan yeTaHyT OT Hero oueHb 6bicTpo. Iloxanyicra,
He ucrnonb3yire 3¢ eKTs TONbKO IOTOMY, YTO OHU Y BaC eCTb.

KY[IA NOWTW JANEE? UOEW [NA BUIYATIU3ALINK

Ecnu BB He yBepeHSI, KaK yylle BU3Yaau3upoBaTh CBOI UAEH UK KUITY JAHHLIX, BO3MOXHO, BaM
TIOMOTYT Clleaytolne Be6-pecypeH.
» Chart Chooser or Juice Analytics. Vx cnoran Takoii: «Baum faHHbIe POXAEHb! 1A BeCTBUAY.
B nacrosuee BpeMa focTymHb 17 TUIIOB cxeM. B oTnanuune oT mpepsiayero caTa 3fech By cHavana
BLIOMpAETe TUIT BU3YAIN3aLUU U TOJBKO 3aTeM 3arpyKaere faHusie. [lonyyeHHEe Pe3ybTaTH BE
MoeTe BbiBeCTU cpa3y B PowerPoint!

http://www.chartchooser.com.



Pesiome

> Periodic Tableof Visualization Methods. 3ToT caiiT mpeacrasnser co60i CBOe0OPA3HbI «UIBELCKUIA
CTONY, cocToAmMMNI 13 100 METOLOB BU3Yanu3alum, ofeleHHbIX Ha UIeCTb KaTeropuit. He Bce n3 Hux
IIPUMEHWUMSL 715 C/IaiiZl0B, HO HEKOTOPLIE ONPefiefieHHO 3a6aBHbl. Ecnu BaM BCe Haf0e0 U B
XOTUTE YEro-TO HOBATOPCKOTO U PEBOJIIOLIMOHHOTO, HE IPUXOAUTE CI0fa, d TO IIOTEPSETE MOJHSA,
paccMaTpuBas pasHbE BO3MOXHOCTU.
http://www.visual-literacy.org/periodic_table/periodic_table.html unu http://goo.gl/RAE86

PE3HME

Kniouesbie moioXeHuUs JaHHON I1ABHL.

> Ilokaxkure mepeMeHy. Eciu Bb XOTUTE YTO-TO 0OBACHUTL CBOEN AyAUTOPUN WIN B YEM-TO YOELUTD,
BB OJLKHbL IIPOZLEMOHCTPUPOBATH pastuLy. [Ipo6nema 601bUIMHCTBA [UArpaMM COCTOUT B TOM,
YTO OHU He COLePKAT CPABHEHUA, a IIOTOMY HU K UeMy He BenyT. [lompobyiiTe HapucoBaTh Beln
TaK, KaK OHW PaboTaloT, @ He TaK, KakK OHU CTPYKTYPUPOBAHHL. 3aMEHWUTe OPraHU3aljUOHHLIE CXEMLL
OpraHurpamMmamu.

> He usberaitTe nmpocTbix penreduit. He 6oiiTech NCII0Nb30BATL TAKWE ITPOCTHIE CPABHEHUSA, KaK
IvarpaMms Berna u marpunst 2 x 2. OHU MOTYT OKa3aTbCsl MOWHEIM UHCTPYMEHTOM, €C/IU BHYTPU HUX
GYLeT 3a/10)KeHO peanbHoe, a He BooOpaxaeMoe npoTusocTosHue. Ho usberaiite Busyanmnsaunm Kax
camolenu.

> HOymaiire! [Ipexne ueM paspaboTaTh CXeMy, BUSYAIU3UPYIOLYIO BAlIU JaHHbIE, CIIPOCUTE Cebs:
«YTO UMEHHO A MBITA0Ch CKa3aTb?» IIyCTh cXxeMa WLIOCTPUPYET 3TY U TONbKO 3TY Bally UAEI0.
He pomyckaiiTe Mycopa Ha rpadukax: HEHYXHbIX MeTOK, nerens, GoHoB U T. 4. U He cTaHOBUTECH
XXePTBOW HACTPOEK IT0 YMONYaHUI0 — OHW Jiafeku oT uneana!

> He usberaire oueBuaHoro. XX Bek MoBWaJI MHOXECTBO YI0BOK C BU3yanu3alueil JaHHbIX.
[Toxanyicra, He MHITATeCh 06[YPUTb CBOIO AYLAUTOPUIO TPUIYATAUBLIMU CXEMAMU WU
HEIPUBLIYHLIMU CpaBHEHUAMU. AuTe B IIepBYI0 0Uepenb [0 MYTH 0YeBUAHON Bu3yanusauun. Kopoue
TOBOPA, €C/IN V BAC B KOMHATE CJIOH, 3aAMUTECH UM.
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OUHCTBO CNanaos

' \ K cAenarb CBOM CNaiiAbl KDACUBEIMU

Kak paspab6orarb Au3ait, He 6yAyYKU AN3anHEPOM
| Hcmonb3oBaHue 1BeTOB U LIPU(PTOB BMECTO I0TOTUIIOB
» Coueranme U306paxeHnn C TEKCTOM | |
> OmpepeneHue MPaBui U KAMUTYNALUA NIEPe HUMKU

L/

Aanmag tnara arngerca mocaesHen ko BTopou HAcTU HACTOAWEU KHUTU U MOCKAEHE ICTETUKE CAAULOR.
MuI elnle pa3 IOrOBOPUM O IIPOTIOPLUAX, & TAKXKE 0 LjBeTaX, WIpUhTaxX 1 0 COYeTaHUU TEKCTA C U300 PAKEHUAMM.
HpMMeHﬂﬂ IIPUHUUITEL U METOAbL, KOTOPbIE Bbl YCBOUTE U3 MaTepuaia 3TOW TJ1aBHI, Bbl HE TOJILKO CJleJlaeTe CBOU CAWbI
6071ee KPaCUBLIMU — BHI TaKXKeE CLelaeTe UX 60see ACHLIMU W TOHATHHIMU 15 CBOEI ayAUTOPUM.
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KAK U3BEMKATb HEKPACUBBIX C/TAM/I0B

JcreTnKa UMeeT bonburoe 3HaueHue. Ha caMoM fiene 9To BTOPOi ITO BAXXHOCTU aCIIEKT CAZ0B IOCie
nx QyHKuMoHanbHocTu. [logyMaiiTe Ha MMHYTKY 0 J11000M ITPefiMeTe Kak o IIepBOM B CBOEM pofe... CkaxeM,

0 MepBLIX aBTOMOOUNAX. He ckas3aTh, YTOOLI OHU ObUIN 0YEHb KPAacUBLIMU. IIOCMOTPUTE Ha aBTOMOOUIM
naryxHon smoxu: Ford A u Ford C. HecmoTps Ha Bce nX CBEpKaloljee Meblo 0YapOBaHUE U jaxe TOT PaKT, UTo
OHU ABJIAINCD TTPELMETOM POCKOLIN, C ICTETUYECKON TOUKW 3PEHUs OHU MIPEACTABAIOT COOON BCETO NNIIIL
IU10X0 IepefiefiaiHble KapeTsl. Ho oHW yiKe ABuranuch 6es nouazen, 4To ABAAI0CH YYAO0M [J1 TOTO BPEMEHU.
Jopu CKOHHBL 3a6bIBATL 06 3CTETUKE, KOTZA PEUb UAET O MOANIMHHON TEXHOIOIMYECKO? HOBUHKE.

[IpnyuHa, IOUEMY 3TU aBTOMOOUIN He BHITJIAAENN XOPOII0, KPOETCS B TOM, UYTO UX iU3aNHY HE XBATa0
eNUHCTBA. KapeTs KOHCTPYWPOBANUCD AJ1A JIOMIAUHO TATY, @ He 1A 6eH3UHOBOTO ABUraTens. bnecramue
JIATYHHbIE YaCTU He MOTJU CIIACTU CUTYaLUi0. MalIMHEL CTaNu BHIIALETb IPWIUYHO U laXe KPaCUBO, INLIb
Korja aM3anHepsl Havaau IMPOeKTUPOBATh IACCU CITELMAIbHO AJ1A ABUTATeNeN BHYTPeHHEr0 cropaius. U 3To
OTHOCUTCA HE TOJIBbKO K aBTOMOOMNAM. IlepBLie 60eBble TAHKU BHITIALENN KaK BOLAHbIE UnUCTEPHLL. [IepBLie
23POIUIAHb TIOXOAWIY Ha JieTaloline STaepku. Ilepebie mepcoHanbHLIE KOMITBIOTEPHL. .. Bbl KOTAA-HUOYAb
Buzenu nepsbit Apple I? OH BHITAAAUT KaK OTPOMHAA MANIYIAs MAlIMHKA B 1€PEBAHHOM KOPITyCe, CeNaHHOM
YeJI0BEKOM, KOTOPLIA OHATUA He UMeJL, KaK paboTaTs ¢ AepeBoM. [IouemMy TOT#a KOMIIbIOTEP IpoAasanca? ITo
ObUL OUH U3 IIEPBLIX KOMITLIOTEPOB, TPE/JIaraBIINXCs B ITOJIHOCTHI0 COOPAHHOM BUJE, U MIOKYIIAIU €r0 NI0AN
VBJI€YEHHBbIE, /I KOTOPBIX OBII0 BAXHO TO, YTO OH PabOTaET, a He TO, KaK OH IIPW 3TOM BBLITJIALUT.

Ho remneps HeKpacuBLle aBTOMOOMIY MOMAZA0TCA HaM HeYacTo. MEl He BULUM HEKPACUBLIX CAMOJIETOB.
CeropHaurHne 60eBble TAHKU BLIMIAAAT BECbMA BIIEYATIAIONLE, XOTA ICTETUKA HE ABJAETCA 1A HUX
TIepBOOYepeiHO 3aaueil. ¥ mouTu He ObIBaeT HEKPACUBLIX KOMITbIOTEPOB. BOJIBIIMHCTBO e CNanzioB.,
CLEJaHHLIX JI0AbMY, AaJIeKUMU OT AU3aitHepckoit mpodeccun (2 60NbUINHCTBO CLAINA0B B 3TOM MUPE
LeNalnTCs UMEHHO HeaU3alHepaMu), BHITIALAT TaK, KaK 6YATO OHU MOABWIUCh HA CBET TOJIbKO BUEPA.

[Touemy Tak mpoucxoaut? 1 BUHIO B 3TOM KOMITbIOTEpPHLIE IIPOTPAMMBL, & TOUHEE, UX HACTPONKU
II0 YMOJIYaHMIO U KOJIMMECTBO BAPUAHTOB, KOTOPLIE OHU ITPEJJIaraloT Ha BL6op. HecMoTps Ha orpomiLbie
mpo6neMst ¢ hopmaTaMu Gaiiios, i CINTAID, UTO ITO U €CTb TE OCHOBHLIE /1BE TIPUYUHEI, IT0 KOTOPHIM 5 0TAAI0
mpeamnovurerune Keynote mepen PowerPoint: B mepBoit mporpaMme HaCTPOMKM IO YMOIYAHWIO JIYYlIe Y BHIOOP
Menbure. [la-na, MmeHbure! I He mpodeccuoHanbHLIN au3antep. HaBepHoe, Bbl ToXe. Ham He mpuxoguTcs
Zienarb Bce Ha cBeTe. HaM mpocTo HyKHBI HECKOJIbKO IIPUEMOB, KOTOpPLIE paboTatoT. K HecyacTbio, aBTOPH
PowerPoint manu xepTBOit X0PO1I0 U3BECTHOW 60J1€3HU ITOZ, Ha3BAaHUEM «OILIMOHN3MY». OHU f06aBUIN
MHOECTBO OITLWUA, HO IIOXKEPTBOBALN Ka4YeCTBOM W IIPUMEHUMOCTbI0 STUX omumit. B pesynbrare
6O0JbUIMHCTBO TONb30BaTeneil PowerPoint XUBYT ¢ yBEPEHHOCTHIO B TOM, YTO Pa3 YK OHU 33 3TU OILUK

3aIljlaTuin, Termepb UM HYXHO BCE UX UCITOJ1b30BAThb.



Kak n3bexatb Hekpacusbix cnanjos

Cnenytomasn ¢pasa B3ATa U3 ofHoit nmpesentauun Ctusa [)obca 1 B TOUHOCTU OMUCHIBAET YYBCTBA,
KOTOpbIE BHI3LIBAIOT ¥ MEHA OOBIIMHCTBO CNlaifo0B: «ATaK, Ml TPUCMOTPENNUCH K STOMY PLIHKY U... 3TO
30omapk! HecMeTHOE YnCI0 MaeHbKUX (rlen-Iijeepos, PHIHOK PasfpobyieH Ha HEBEPOATHOE KOJIUYECTBO
(bparmMexnToB. HU ¥ KOro HET 60/bLION AONU PHIHKA...» C AU3aiiHOM CAaiIOB Ta e CUTYauUs: IIONHbIN
300mapk! Munnnoxst wIipudToB, 11BETOB, CTUIEN U KAPTUHOK. MHOTME Caibl BHIIAAT HEBEPOATHO
pasppobneHHo, HET HU O[HOTO 3J1eMEHTa, ¥ KOTOPOro G0 O ZOMUHMPYIOLIEE TIOJI0KEHMUE, [lakKe
V 3arosnoBKa. KayeTcs, 4To KTO-TO B35 m1abj10H, U3HAYaIbHO He 6J1e1yIunii AU3aiHoM, a 3aTeM ITPUMEHWI
K HEMY BC10 CBOI0 «KPEATUBHOCTbY, IILITAACH KYJLYYLIUTb» €0, 00WIbHO 0CHAIAA PAMKAMU, IPaiuUeHTaMU
W ioroTUIaMu. JItoau 0TYaAAHHO CTPEMATCA KYKPACUTbL» BCE U BCA, IIOJY4Yasn B Pe3yIbTaTe MONHYI0 MENIaHUHY
W OTCYTCTBUE e4UHCTBA. [I0poi 3TO ITPOUCXOAUT U3-3a TOTO, YTO UX UAEAM HEOCTAET KOHIEITYalbHOM
mpouyHocTU. [Iopoit — MOTOMY, YTO OHU 3aHUMAIOTCA HEe JU3aHOM, a YKPaLIaTeNbCTBOM.

S BCTpeva [0CTaTOUHO MHOTO Nt0feit (0COOEHHO B «CEPbe3HBIX» chepax), KOTOPLIE OTHOCATCS K 3CTETUKE
W au3anny ¢ HenoBepueM. «Kpacota o6ManuuBa», — roBopAT OHW. [0 X MHEHWIO, BHICTYIIAIOWWUA 0JIKEH
3aHUMATbCA UCKJIIOUUTENILHO CYThI0, a IIOILITKU YCOBEPLUIEHCTBOBATL GOPMY — NWIIb TYCTAsA TPAaTa BPeMeHMU.
B 3TOM, KOHEUHO, ecTb 10/ TPaBAbl. KpacoTa 1eficTBUTENbHO MOXKET 6bITh 0OMaHYUBOI. B KOH1E KOHI1|0B, 3TO
BCET'0 JINLIb BHELIHOCTb, BUAUMOCTD. fI caM BLICTYIIA0 PE3KO MPOTUB YKpalIEHUA pagu yKpaureHus. [Ina MeHs
3CTEeTWKA He 03HavaerT fienaThb Bemu Kpacusee. 0Ha 03HavaeT fienaTh UX Ayvlle, Aenath ux s3bdekTusHee,
KOHKypeHTOocmocobHee. BoT moyeMy rnaBa, OTaHHAA ICTETUKE, ABAETCA MOCENHEN B TOW YaCcTU
KHWUI'Y, KOTOpas MOCBAlleHa cnaiaam. KoHuenTyanbHbIi An3ant MpefuiecTBYeT AN3aiHY 3CTETUYECKOMY,

HO Y IIOCJIe[HET0 TaKXKe UMEEeTCA CBOe 3aKOHHOe MeCTo.

Bo-mepBbix, 0011€U3BECTHO, YTO CYLIECTBYET CBA3b MEXKAY ICTETUYECKON! KPACOTO U yI06CTBOM p Fererucd = e
B IIPUMEHEHUW. Bemy, KOTOpLIE XOPOLIO BHITALAT, KAXKYTCA 60J1ee IeTKUMU A7l BOCIPUATUA. ICTETUKA we ectb 1P O&Zo
crocobcTByeT moHUManmio. B 1995 r. amotxckue uccnenosareny Kypocy n Kacumypa Brisicaunm, X’/“’Wi 4 AO%;'&X%O
4YTO HAaHKOMATHI ¢ 60J1e€ ICTETUYHHIM UHTEP(HECOM IIPeNCTaBAANNCh GOJILLIMHCTBRY Ntofeit 6onee Wa&:;jg;:uw cmASAH!
YAO0OHLIMU B UCITONb30BaHMU. OHW Ka3anuch TOTPeOUTENAM UHTYUTUBHO Oosee MOHATHHIMU. Ho ik:f— o BpyroM- Xopouto
00BEKTOM UCCIeL0BAHUA AIOHLEB ABJAOCH MHEHUE NIOZeH, CILOXUBIIEECA B PE3Y/IbTATE HEe PEAlbHOTO A DALE 0/\31/TA—; .
B3aUMOJENCTBUA C KOHKPETHEIMU HaHKOMATaMy, a IMLIb PAsTAAbBaHUA [u3aiiHa ux uarepoeiica. 0aHaxo mory™ owa3ar e M‘;: o
B 2000 r. Tpoe n3pannbckux yuersix (Tpaktunckuii, Kay v Ukap) mponeMoHCTPUPOBAN, YTO ITO B ITOJIHOW neruumi Mi:::;w

u romotb 3y -

Mepe 0CTaeTCA B CWJle W IIOCJle PeanbHOr0 UCTIONb30BaHUA. JII0AW B IPUHUMITE BOCIIPUHUMAIOT 3CTETUKY KaK 5 Bawes

Nep0%aTb
WHAUKATOP MIOHATHOCTU CUCTEMBI. ECIM paspaboTYUK CUCTEMBI BIOKWL I0TIONIHUTENIbHbIE CPEICTBA, UTOOH! e o
MbICNb -

cpenaThb ee BHEUIHUN BUA 6onee IIPUBJIEKATEJIbHLIM, IT0J1b30BATEJIN ITPUJIOXKAT A0IIOJIHUTEIbHbIE YCUIIUA,
YTOGHI U3YIUTD e€e. ICTETHKA OKYIIAeTCs.

A Bo-BTOPHIX (1 3TO elme 6o7ee BaXHO!), scTeTnKa crocobeTByeT nmpopaxam. B XX croneruu noaw,
3aHUMAOWNECA YIIAKOBKAMU, IIPULINN K BLIBOAY, UTO T€ ITPOLYKTHI, UTO 1yJllie BLIIIALAT, U IPOAAIOTCA

nyyire. CerofHa ynakoBKW HACTOILKO KPACUBLIE, YTO UX OBIBAET aJKO BEIOPOCUTb. XOPOLIO 3TO WU II0OX0?
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p earBHOCTY:

He aBnseTcs nu 3T0 pacToYUTENbCTBOM? APTYMEHTH HaAyTCA W 33, U IPOTUB, HO Ha AAHHbI MOMEHT
CUTYalluA TaKoBa, Tak paboTaeT yenoBeyeckas rncuxuka. TIopoit Mbl 3a6biBaeM, YTO MPE3EHTAUN CBA3AkbL
TIPEXKAE BCETO C IPOfAKaMIL €CTIN He POLYKTOB, TO UAeN. U He uMeeT 3HAUeHUs, A KaKoii o6nacTu

OHW TOTOBATCA — [J1A HAYYHON, HEKOMMEPYECKO uin f1enoBoit. He BaXKHO, KTO BalIU KAUEHTH — N10AU
BHYTPEHHWE WIN BHELIHNE, U BOOOLLE, CYNTAETE 1M BbL UX CBOUMMW KJIUEHTaMU. Ecn BB CTOUTE HAIIPOTUB
HUX, TOTIA OHW BalIU KJIMEHTHI, Baula ayauropus. Tak mpopasaiite! Yoexpaiite! IlokaxuTe pasuuuy! But
MOXeTe cfienaThb 3To 60jee UK MeHee arpecCUBHO, HO BbL He MOXeTe 3Toro u3bexars Bosce. Hy u uTo ¢ Toro,
€C/U BaM IIOTOM MTPWUAETCS BEIOPOCUTD «YIIAKOBKY» OT CBOEN ITpe3eHTauun? YTunmsauma cnaijos CTOUT
Henoporo, passe HeT?!

TU3AVH CIAVTIOB 1A HEAU3AMHEPOB

Yero Bbl TO-HACTOALEMY XOTUTE OT CBOWUX CJ1aiioB? Bbl XOTUTE, YTOOLI OHU YIAYYLIUAN BALLY
KOMMYHUKaLUWI0, cienanu ee 6ojee sacHO U MOHATHO. Bl TakXKe XOTUTE 0Ka3aTb IMOLMOHALHOE
Bo3peiicTBue. IIo KaKOMy-TO COBIAZlEHUI0 UMEHHO 3TOT0 XO4YeT U ayAUTOpua. Eil He HYXHO YKpallaTenbCTB.
Ona XoueT ACHOCTY, OHAa X0UeT 0CTAaBATbCA «B CO3HAHWU» BO BpEMA 3TOTO Ipoliecca. Tak uTo fAn3anH
He UMeeT HUYero ob11ero ¢ ykpauaTeabCTBoM. OH He CBA3aH C 06aBlEHUEM KAKUX-TO KPACUBLIX
1 6eCCMBICIEHHLIX WITYYeK. [Ju3ailt peIonaraeT ciefoBaHue IPOCTHIM TPaBUlaM U 6e3KanocTHOe

yZajieHue BCero, UTO 3TOMY He ITOAXOAUT.

AV3AH CTAAO0B: MUHUMAJTCTCKIAM NOOX00

CywiectByeT 04eHb 3 (EKTMBHOE peLLeHWe NpobeMbl Xaoca, 0 KOTOPOW A roBOPWIT paHee, Korfa Sy UCMoNb3yoT
MWJITIMOHBI LUPUGTOB, LIBETOB U CTUNEN U306paikeHnin. PelleHmne 310 TaKoBO: MPOCTO UCTOfb3YWATE BeNbli GOH, YepHble
6yKBbI WpwdTa Arial, MUHUMMaNbHOE KONMYECTBO MIMIOCTPALMIA U HUKAKUX [ONOHUTENbHbIX LIBETOB AN1A AMarpamM.
370 npuAaacT cnamaam o4eHb CTPOrUi BUL U CTOJb HeNaHHoe eauHCTBO. KcTatu, eciin Bbl He XOTUTE HUYEro 3HaTb

0 [13aliHe, Torfa BaM nyullie BCEro NpUAepHMBaThcA MMEHHO Takoro noaxofa. OH paboTaet. 310 onpefeneHHo

He NyYLUKVA NOAX0A, HO OH YETKO FOBOPUT O TOM, YTO Bac 60sibLUe 3aHMMAET CyTb. HeKoTopbIe Ny 3T0 LiEHST.

0fHaKo KakuM 6bl HY OBl XOPOLLMM AaHHbIA MOAXO0M, Y HET0 eCTb OAMH BaMHbI HE[OCTATOK: OH He Bbi3bIBAET
3MoumiA. OH He NoNb3yeTcA TeM MPEMMYLLECTBOM, KOTOPOE AAET IPHEKT «KpacoTa = ynobcTBo B NpUMeHeHUM». OH
JIMLLIAET Bac U Balle NOC/iaH1e BO3MOMHOCTY BbIAEUTECA HA GOHe Macchl. ITOT MOAXOA FOBOPUT O TOM, YTO Bbl, XOTA
1 3a60TUTECH 0 CYTW, He yAensAeTe BHUMAHWUA [uU3aiHy. A CEroaHs, eCnn Bbl He YAeNnAeTe BHUMaHWA OU3alHy, 310
BOCMPMHUMAETCA KaK MPU3HaK TOro, YTO Bbl HE 3a60TUTECH 0 MPOJAKe BaLLMX UAEN.



[vzaiH cnainfos ans Hefu3anHepos

3a mocnepHue ABa feCATUIETUA AN3ANH LeCTBUTENLHO NIPEBPATUIICA B BaXKHOE KOHKYPEHTHOe
nmpenmymecTso. Popxep Maptun, gekat lkonst MeHepxMeHTa PorMara YauBepcutera TOpoHTO, BEPHO
noameTui: «JItopaM 6U3Heca Hy)HO He IIPOCTO HAYIUTHCA NIy llle IOHUMATb AU3aUHEPOB — UM CaAMUM HYXHO

CTaTb AU3alHepaMm».

nko"tfro)
poxonaTocTs

O, KoHeuHO, He UMel B BULY, YTO BHl JOJKHBL CTaTh PO eccnoHanbHLIM rpaduieckum an3anHepom. p [(lomur©

y . y —opad L
0H XOTeJ CKa3aTh, YTO BaM HYKHO 00peCcTu oIpefieleHHbIN 6arax 3HaHui B 0671acTu An3aita u HayunThes neworopd?

u HaUBHOCT e waue

OyMaTb KaK Au3aitHep, Korna 3To Heobxonmumo. EcTb 3amevaTenbHas KHura ausaitepa Poous Bunbamc

Ut
o o oMM Hl/ﬂ/—a“‘s _
IIo7, Ha3BaHueM «JIn3zanH ana HeansalHepoBy». MHe 0UeHb HPAaBUTCA 3TO Ha3BaHUe! ITO UMEHHO TO, UTO “ z rpusdcT eu
. - . TONbI _
A IIpeAsaralo BaM cenaTh Ans cBoux cnannos. Iloyuutbes Au3anty, He CTaHOBACH An3aiiHepoM. Ecnun outymeHUE Lpyron .
o cTU
BHI HE 3aXOTUTE Y3HATh O AU3aiiHe 60blie, Bce HEU36EKHO KOHIUTCA TEM, YTO Bl OYZleTe 3aHUMATbCA NASES o sAUHHOCTT)
YKpauIaTenibCTBOM, a He An3anHoM. Ecau e BbL Yepecuyp yBleYeTeCh U3YYeHUEM N3aHA, 04N HAYHYT ayngﬂA%Hom/M'

LyMarTb, UTO Bbl IU3AHED, U CTAHYT OLl€HUBATH Bally PaboTy, IPUMEHAA Apyrue, 601ee CTPOrne KpUTEPUN.
S cunTalo, YTO HET peanbHOW HeOOXO[UMOCTU CTPEMUTHCA K BHICOTAM, LOCTVIKUMBIM INLIb A71A CIIELUANUCTOB.
Topasno nyvlure GHITb XOPOLUIUM AWIETAHTOM, YEM IIOXUM IpodeccuoHanoM. Tak YTo BaM HYKHO HAWTU CBOe

OIITUMAJIbHOE MECTO Ha S-06pasHoii kpusoii (puc. 7.1).

i OnTuManbHOE MECTO st IU3aiHEPOB

+

OmTuManbHOE MeCcTo
LJ1Al HeJu3anHepos

3¢) (i)eKT OTcyTcTBue nu3aitHa

IOnsanH posneer
VKpawaTenscTso HaJ, COpepXaHnem

>
7

+
Vennna

Puic. 7.1. HaxoxaeHne onTuManbHOro mecta

UYTo nMeHHO BaM Kak He,umsaﬁHepy HEO6X0}J,MMO 3HaTb? Ha caMoM 0CHOBOTIONAraieMm VYPOBHE BaM
HYXHO 3aIlOMHUTDL TPU ITPpaBuja. Oxn MOT'YT ITOKa3aTbCA 3HAKOMBIMU, TaK KaK B OCHOBE 3TOW KHUTW JleXar
T€ € ITPUHUUITLL — 3TO (bOKyC, KOHTPACT U €ANHCTBO.



MABA'7 EpwHcTBO cnanpos

> B Bammx cnaipax fonKHa UMeTbcA ApKas GoKycHaA TOUKA, HEYTO, YeMY, COOCTBEHHO,
U MOCBALEH cNaif. ITO caMoe BaxKHOe. BaM HyXHO IOHATD, KakoBa BallIa LieJlb, KaKyio pobnemy
BBI TBITA€TeCh pelInTb. M3TT ['peiHNHT, KpeaTUBHLIN FeHUN, CTOAWMN 32 «CUMITCOHAMWY, KaK-To
ckasan: «f pemucTndunuposan mpouecc TBopyecTsa. MHe OH BUANTCA KaK YIIPaXHEHWE B PelIeHUN
mpobneM. K xaxpoit paboTe st OTHOWIYCH KaK K MTPOBJIEME, KOTOPYIO HYKHO PelnTb». TakK YTo, €CAU Bb
CTOJIKHYNIUCH C TPYAHOCTAMMW, TPOZOJLKANTE CIPAuIUBaTh cebs: «B yeM 3aknovaercs 3afada, KOTopyo
5l IBITA10Ch PelUTh? UTO UMEHHO f XOUY L0Ka3aThb, 06bACHUTD WIN IPOWLIIOCTPUPOBATL? B ueM
34eCb BbI30B?» ECu Bbl cuuTaeTe CBOW AW3aH MPOCTEHbKUM U CKYYHBIM, IPUYMHA 3TOTO, CKOpee
BCET0, KPOETCA B TOM, UTO 33a7aya C CaMoro Havana Obina cAMukoMm 6aHanbHoW. AHTepecHbe 3agaun
IIOPOX/Al0T Ha CBET MHTEepecHble pelieHus. [lepBbIM filenom dokycupyiiTecs Ha 3afadax.

» Ecnu BbI AeNCTBUTENBHO XOTUTE YTO-TO MOJYEPKHYTb, HYXKHO CO3JaTb Pe3KUI KOHTPACT.
Brt MoXeTe 3TOro A06WUTbCS, UCTIONb3YA BU3YaibHble 3/1EMEHTH KOHTPACTUPYIOLUX Pa3MepOoB, 1|BETOB,
bopmur. o

> M HaKoHel, BaM HY}XHO 6e3}KaJloCTHO YAANUTDb BCE, YTO He CTHIKYETCA C 11eJI0CTHOW KOHLemuuen.

KoreuHo, «abABOJ CKPLIBAETCA B IETAJIAXY, U BAM ellje MHOTOMY HYXKHO HayunTbes. Ho ecnu Bul 6ynere
CO6NI0ZATb 3TU TPU MIPUHLUIA, 60NIBIIYIO YacTb BpeMeHW Bl 6yzeTe B 6e3omacHoctu. Het, 6e3omacHocTs —
He TO C710BO. [IpaBubHOE C/I0BO — IOHATHOCTb. Bt 6yaeTe MOHATHL. [JaBaiTe s MPOWLLIOCTPUPYIO 3TU TPU
[IPUHLNITA OAHUM [IPUMEPOM.

ﬂkeuoare/;ew»euue. HekoTopble 13 peKoMeHaLMi, KoTopble A 30ech Aalo, MOFYT HaX0AUTLCA B NPOTUBOPEYUN
C AVPEKTUBaMM [ CO3[aHNA NPe3eHTaLMi Ballel KoMnaHuu. Ho gare ecnu y Bac MMeeTcsl creLmanbHo
pa3spaboTaHHbIi WabnoH B PowerPoint, Bbl Bce paBHO MOMETe MPOYMTaTh 3Ty IN1aBy 1 BbIC/IYLLATb HECKOJIbKO COBETOB
Mo au3aniHy. Ecnv Bbl 06HapyuTe, YTo BaLll LWabyoH He uaeasneH (Kak npaBuiio, 60/bLLMHCTBO U3 HUX OTKPOBEHHO
M/0XMe), BO3MOMHO, YAACTCA MoAMGMLIMPOBATL €ro TaK, YTobbl OH JlyyLle 0TBeYas BallMM MOTPEGHOCTAM.

Keuc: cnang lenaptaMeHTa 34paBo0OXpaHeHUs
Knposckou obnactu

[IpucmotpuTecs K puc. 7.2. ITo HACTOALWMIL ClaiL U3 pe3eHTauun 0 pedhopMe 061ECTBEHHOTO
37paBOOXPaHEHUs B OAHOM U3 POCCUiCKUX pernoHoB. A66pesuarypa [I®0 o3HavaeT IIpuBoKCKUiA
benepanbHLEL OKPYT, OKHUM U3 CEMU OCHOBHLIX PETMOHOB KOTOPOTO U ABnfeTcA Kuposckas o6nacts. ITo 651
BTOPOL Claif B pe3eHTaunun. Ero nenb — paTb ayauToOpun HEKOTOPbIE UCXOAHbIE CBEAEHUA, IIPEX e UeM
HayHeTCA HacToslee fieficTBue.
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Oemorpaduuyeckmne nokasarenm
43 poXkaaeMocTy cheneuml
JAPABOOXPAHEHHE Kn poscxou obnactun
e (Ha 1 Tbic. HaceneHms)
PO — 14,6 CMepTHOCTb N MnapeH4yeckas CMEpTHOCTb
neo - 15,1 -
20 18,8 1 .
18 10
16 .
14 PoxxpaemocTb .
1,3 2004 2005 2006 2007 2008 2009
= 10,6 11,4
95 93 97 '
10 ' ' -
" R ypOBeHb CMEpPTHOCTU
‘g B TpyAocnoco6Hom
6 Bo3pacTe Ha 8,4%
2004 2005 2006 2007 2008 2009 npeBbillaeT cpegHUn
ypOBeHb N0 cTpaHe
PO -12,1;
neo-11,8 )

Puc. 7.2. OpurnHanbHbI cnag JenaptameHTa 3gpaBooxpaHeHma Knposckoin obnactu

MHe HpaBUTCA 3TOT IIPUMED, IIOTOMY UTO A 3HAW0: JIIOAW, TOTOBUBLILE IIPe3eHTaUNI0, bonenu
32 pe3ynbTaT — [JI HUX Mpe3eHTalus Obiia He PocToi hopManbHOCTb0. OHU W BITPABAY CTApaiUCh.
Sl He 3HAl0, 3aMETWIV U Bbl, HO, HECMOTPA Ha BCE UX YCWIUSA, CIai He paboTaeT. TUIUYHAA CUTYALUA:
B CJlaiifie JapyUT MOJIHBIN Xa0C: CIMLIKOM MHOTO 1JBETOB, CIUIIKOM MHOTO TEKCTA, CINLIKOM MHOTO I'PaZiueHTOB,
C/IUIIKOM MHOTO 3aT0JI0BKOB, CJIMLIKOM MHOTO BCero. [JaBaiiTe monpoOyeM cAienaTsb 3TOT CANT, Ayvlle,
IIPUMEHSAS Te TPU MIPUHLUI, O KOTOPHIX f TOJILKO YTO TOBOPUIL.

CO3JAHUME APKOIo ®0KYCA

Cnaiin JemapTameHTa 31paBooxpaHenns Kuposckoit 0671acTi conepuT B cebe Kak MUHUMYM TIATb
abCoJI0THO HE3aBUCUMBIX 3aT0JI0BKOB: TEKCT JIOTOTUITA, 3ar0JI0BOK CJlaiifla U 3aT0J10BKW IpaduKoB IPUMEPHO
opHoro pasmepa. CaMbIMWU APKUMU U CaMBIMW KPYITHLIMU 371eMeHTaM) Ha claifie ABAATCA Giar u CTpenku.
Hexoroprie cTpenku ykassiBaloT BBepX, Apyrue — BHU3. 0 ueM 3T0? MOXHO 1u cAenaTs Bce NOHATHee?
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JlaBaiiTe HauHeM c noroTumna. IIpo6aema 31ech JOBONILHO TUITUYHAA: JIOTOTUIT 3aHUMAET CIIULIKOM
MHOTO MecTa. SI 611 C yI0BOLCTBUEM CLENAN 3aT0I0BOK KPYITHEE, HO HE MOTY — HeT MecTa. MoxeM nn
MBI CfleNnaThb JIOTOTUII Menbye? f1 coMHeBaoChb. Y HETo CAMUIKOM MHOT'O MeNIKUX fieTajlel, KoTopbie Iipu
YMeHbIIEHUW pa3Mepa CTaHYT HeYUTAeMbIMU. A HY)KeH 1M HaM Boobuie 3ToT norotun? [loxanyii, HeT. HyxHo
7 HATIOMHUTb ayAUTOPUM, KOTO UMEHHO IPEICTaBAAET BLICTYIaomuUit? Hy)KHO v HaM, YTOOLI cyumaTenn
3aMIOMHWIY JIOTOTUII, TaK KakK OH UM B HOBUHKY? OTBeT Ha 06a Bompoca: «Het». (EcTb elle BOIIPOC, HACKONBLKO
IIPUBJIEKATENEH CaM JIOTOTUIL, HO flaBaiiTe Ha ITOM 3Tare He 6yZeM ero o6cyxaars.) Mtak, 10rotum Ham
He Hyx)eH. Kak Mbl coxpaHUM GUPMEHHBIN CTWUIb C1aiZoB B TaKOM cny4ae? Bo3bMeM lBeTa 10Tr0TUIIA —
rony60W, 3eIeHBIN U KPACHbIiA, a TakKe ero mpudt — Franklin Gothic.

Termepb MpULINO BPEMA 3aHATbLCA 3ar0j10BKOM. Ceityac Mbl yKe MOXEeM CAesaTh ero KpyImHee, HO TOT BCe
ellle CIMLIKOM OITUcaTesleH U eMy He XBaTaeT UHAMUKU. A elle OH chOPMYNMPOBaH HECKONILKO HEKOPPEKTHO
W BBOLUT AyLUTOPWIO B 3abNyKeHWe: BEab HA CAaMOM Jiefle CJ1ail He 0 poxzaeMocTu. Mrak, o yem on? Uro
VUMEHHO MBI ITbITaeMCA cKa3aTh? KaxeTcs, 10 CYTH OH 0 TOM, YTO, HECMOTPA Ha II03UTUBHYI0 CTAaTUCTUKY,
CUTYalUA OCTAETCA OBOJILHOM I110X0M. [laBaiiTe yoeaumcs, YTo 3aT0j10BOK BHIPAXKAET UMEHHO 3Ty MLICIb.

CO3JAHUE PE3KOI0 KOHTPACTA

ITocmoTpuTe ele pa3 Ha puc. 7.2. OTKyna Mbl 3HAEM, YTO CUTYaLUA yayuuiaeTcs? YpoBeHb CMEPTHOCTI
IIafiaeT, a YpOBEHb POXKAAEMOCTU PACTET. ITO XOPOLIO, HO HEAOCTATOYHO Xopouro. Bece eme nozeit 6onblre
yMUpaeT, Hexenn poxpaercs. K Tomy e cuTyanus B Apyrux permoHax CTpaHbl CYLWECTBEHHO yvlIe.

Bor rae xoxTpacrt. B wpeane cneposano 61 MOAOTOBUTD ABA Cllaitfa: Ha ORHOM CPAaBHUTbL KOG OUUMEHTH
POXAAEMOCTU U CMEPTHOCTY, & Ha BTOPOM CPaBHUTb AHHbIE ITOKA3aTENN C KOIPPULMEHTAMW IO LPYTUM
peruoHam. Ho AOITYCTUM, YTO ITO KaKUM-TO ITPUIUHAM BbI LO0JDKHBI OTPAHUYUTLCA OJHUM cnaﬁp,om.

Kak Bbl ocymecTBuTE 3T0 cpaBHeHune? JInHeiHbie rpadmKu BIIOJIHE FOLATCS, HO C HUMW €CTb OfHA
mpo6nemMa — 11BeT. 3eJleHbI He COBCEM ITOAXOAUT [JIi CMEPTHOCTU, OH TPAAULIMOHHO aCCOLUUPYETCs
C UeM-TO IOJIOXUTENbHLIM. [laBaiiTe TOMEeHsEeM 1|BETa MECTAMU: KPACHHIN 6yeT 0603HauyaTh CMEPTHOCTb,
a 3eNeHBIN — poxpaeMocTsb. [fonyyaerca cnanp «XKU3Hb IPOTUB CMEPTU». 3aMevaTenbHas unes. He HoBag,
HO TeM He MeHee JJ0BOJIbHO MOllHas.

CO3JAHUE EAVUHCTBA NMYTEM BE3>KAJIOCTHOIMO YHUYTOXXEHUA

Temepb HaM HYXHO UCKIOUUTD BCE, UTO ClOfia He oAXoauT. Ham HyxeH ypoBeHb LeTCKOW CMEPTHOCTN?
Her. Ecnu moHano6uUTCs, MbL €T0 IPeACTaBUM Ha OTAENbHOM cnaitae. Keraty, aToT mokasarens
CBUJIETE/bCTBYET O PE3KOM U3MEHEeHUN CUTYauUuUu K IyduIemMy. 3a IATb 1eT Ko3bbuumneHT feTcKomn
CMepTHOCTY yman BABoe. OTAnuHas paboTa. ITOT Caiif MOT Obl CTATh [IEPBLIM B IIPE3EHTALUM.

HaM HyKeH TeKCT «ypOBeHb CMEPTHOCTW CPeAN TPYAOCIOCOOHOro HaceneHusn»? Sl CoMHeBaloCh.
Bo-mepBbIX, UCTIONb30BATh MaNleHbKY10 CTOKOBY10 GOTOrpaduio Myxuka ¢ Apenbio s ONULeTBOPEHUA
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TPYAOCIIOCOOHOTO HaceneHus — mioxan upes. Ecnu Ham oTyanHHo 6yAeT HyXHA WinlocTpauus (31o He

TaK, HO BAPYT...), CUMBOJIMIECKOE U306paKeHe OO0 Obl 601ee YMECTHEIM. A BO-BTOPLIX, U 3TO BaXHEE:
YTO UMEHHO Mbl ITLITAEMCS CKa3aTh? UTO V¥ HAaC CUTYaLus Ha 8,4% XYKe, UeM B OCTaJIbHON YacTu cTparbi? Ho
TIOCMOTPUTE Ha TpaduK cneBa: 001MiA ypOBEHb CMEPTHOCTU Y Hac (16,6) B n1060M cnyvae Ha 12% Bbille, YeM
B 11€JIOM II0 cTpaHe (14,6). CoBepuieHHO 04eBULHO, UTO 12% Gonblue, ueM 8,4%. II03TOMY, KaK MHE KaxeTcs,
HaM He HY)XHa 3Ta WINIOCTPauMa U LOTIONHUTENbHAA UHGOpPMauua B HWXHEM IIPABOM YTy Clanfa.

Hanee paccMoTpum rpaduk. Ham HYKHBL 3TU KPYTIHbIE ApKue CTpenkun? Bo3MoxHO, patblile, KOTAa cnag
GBI/ TIEPETPYIKEH, OHW U OBUIN HYXKHBI, HO Tellepb — HeT. TeHAeHIUA U TaK J0CTaTOYHO X0poluIo BuaHa. Ham
HYXHbI ITOKa3aTenu u Ha 0cix, n Ha nnHum rpaduka? Het. Mbt MoXeM BU3Yanu3npoBaTh JaHHbLIE B CpeHEM
IO CTpaHe W IT0 PETUOHY Ha OAHOI U Toi e cxeme? [Tonarato, yTo fa. Kakue 1BeTa HaM cnenyeT Bu6PATh?
HaMm HY»XHO B3Tb 11BETA, MaKCUMAJIbHO OIN3KUE K OPUTUHAJILHOMY 3€71€HOMY U KPacHOMY, HO BMecCTe
C TEM U JOCTATOYHO OTAUvalomuecs. Ha puc. 7.3 mpezcrasneH mepepaboTaHHblii cnaitn. Temepsb oH cTan

IOHATHEee?
Aemorpaduueckan cutyauus B KWpoBCKOM
obnactu yAyyllaeTtca, HO HepoCTaTO4yHO 6bICTp0
18.8 19.0
177
171
CmepTHOCTb —— —_- -
Ha 1,000
B cpeatem no N0 ; ii"é
no PO i
P
PoxxaaemocTtb - o
o 10.6
95 iom, 9.7
2004 2005 2006 2007 2008 2009

Puic. 7.3. MNepepaboTaHHbIi cnaing [lenaptameHTa 34paBooxpaHeHns Kuposckoi ob6nactu

3aron0BOK HOBOTO CJlaifid COLEPKUT YeTKOE CHOPMYNUPOBAHHOE 3aABIIEHNE, KOTOPOE MOAKPEIUIEHO
rpaduxom (dokyc). Mt BUAUM, YTO PasphlB YMEHbLIAETCS, HO OH BCE ellle HONbIION, U Mbl BCE elle 0TCTaeM
OT LPYIUX PETUOHOB (KOHTpACT). M HaKoHel, yIanus Bce HEHY)KHbIE LeTajl, MB LOOUIUCH ACHOCTU
W COTJIACOBAHHOCTU, TEIlepb HUUTO He BHIBALIMBAETCA U3 001eil KOHUemun (eAUHCTBO). Cnaiig He TONbKO
cTan 60jlee IeTKUM AJ1sl BOCIIPUATUS, HO U BHITJIALUT HAMHOTO 60ee TPodheCcCUOHANLHO.
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Temepb TOCMOTPUM, KaK PEANU3YIOTCA STU IPUHLUUITH B PA3NINYHBLIX CUTYAUUAX C TIOMOWbI0 PA3INYHbIX
IIPOIIOPLUIA, 1iBETOB, LIPUGTOB 1 U306pakeHwit. ECTb enje MHOTO HI0AHCOB, KOTOPLIE HEJlb35l UCCIIe[0BATD
JINLIb HAa OQHOM IIPUMepe.

Bbi6op npaBuabHbIX Nponopuuni

[Ipomopuuu cBs3ans ¢ hokycom (06 ITOM FOBOPUILOCH B IIATOM I71aBe). Bul He MoxeTe paboTarh
C IPOTIOPLUAMM, ECIIU He YACHUAU cebe uenb cnaina. PasMep CUrHaNU3upyeT o BaXKHOCTU. BaMm HYxHO
cZenarb Hanbosnee 3HAUUTENbHEE 31€MEHTH 00IbIINMY, & BCE OCTAJIbHble — OTHOCUTEIbHO MaJlEHbKUMMU.
Ho uTo6s1 ocymecTBUTb TOR00HOE, CHAYANA HYKHO PELIUTD, YTO BAXHO, @ YTO — HeT. Kak TonbKo Bh
IIPUMETE 3TU PELIEHUS 0 BAKHOCTU, TO CMOXETE BHICTPOUTD UETKYI0 BU3Ya/IbHY10 Uepapxuio. [Ipyroit
crtoco6 coo6MMUTD 0 BAXHOCTU — 3TO CABUHYTb /1EMEHT BBEPX. UeM HWUXE PACIIONOXKEH 3/1EMEHT Ha
CXeMe, TeM MeHee 3HAUNTEJIbHLIM OH KaXKeTCs. B BEpHOCTW 3TOTO MPUHNIMUIIA MOXKHO YOEAUTLCS, B3[JIAHYB
Ha IIePBYI0 ra3eTHY10 1oj0cy. CaMblil BaXHBIN 31€MEHT — 3TO Ha3BaHue ra3eTh; ero, HaBepHoe, MOXKHO
IIPOYUTATb C TPOTUBOIIOJIOKHON CTOPOHLL YN 3aTEM IT0Z 3aT0J10BKOM, HaOpaHHLIM mIpubToM
2-T0 YPOBHA IT0 BEIMYUHE, ULET BeAylas HOBOCTb, COMPOBOXAAEMan 6onburon hororpadueii. Kparkuit
aHOHC My6nUKauuMu HabpaH 6ojee MENKUM, YeM 3aT0J10BOK, LIpudToM (3-it ypoBEHb BENUYUHLL LIPUGTA).
TeKCT caMoro MaTepuana — eule 6onee Menkum wpudTom (4-m mo yposHio). HaBepHsaka Tam Haipercs
W TEKCT 5-T'0 YPOBHS:A, HA6PaHHbI CAMBIMU METKUMW GYKBAMU U HAXOAAWMICA HUKE BCETO IIPOYETO (CKAKEM,
uHbopmMauma 06 aBTOPCKUX IpaBax U T. I.)

Ecnn e peyb MAET 0 CTAaHAAPTHLIX CNaifax ¢ 6yaneramu, To B HuX 1-it ypoBeHb — 3T0, Kak
IIPaBWIIO, 3aT'0JI0BOK; 2-1 YPOBEHb — 3TO OYILETHI; BO3MOKEH W 3-11 YPOBEHb C HOMEPAMU CTPAHNL,
KOTODLIE BaM valle BCETO U He HYKHLL. Ha puc. 7.4 mpencTaBneH J0BOILHO TUITUIHLIA 1IA0I0H Cnaiifia,
B KOTOPOM 2-ii (ITOZ3aron0BoK) U 4-1 (HOMEpa CTpaHul]) YPOBHW MOTYT OLITL U BOBCE YAAJIEHHL.
IIns «HEMHTENIEKTYaNbHOTO» Cllalifia i COBETYI0 UMETb BCETO OUH WM [jBa YPOBHSA TEKCTA, A AJ1f
«VHTEJIJIEKTYAJIbHOY» TIPe3eHTalUN BLL MOXKETE 1006aBUTb ellle TAPOYKY, HO BO BCEX CIYYasnX YETHIpe — 3TO
MakcumyM. Beerna cripanmBaiTe cebs: «[eiCTBUTENBHO 1M MHE HYXEH ellle OAUH YpoBeHb?» IloxanyiicTa,
He 60MTeCh IyCTOTO MIPoCTPaHCTBA. TONLKO ecn ¥ BaC OYLET [OCTATOUHO CBOOOLHOTO MECTA, BLI CMOXKETe
BLIZEJIUTD CBOE TJIaBHOE TTOC/aHue. ITO CAENAET ero Gojlee YA3BUMLIM, HO B TOM-TO U CMBICIL.

Yo xe KacaeTcs mponopunit pororpadmuii, To uzobpaxenne HeusbexHo 6yLET [LOMUHUPOBATD
B CNAJie, TIO9TOMY OHO [OJIXKHO 6BLITh JOCTATOYHO GONbUIMM. YMEHbIIAsA KAPTUHKW, BEl YMEHbIIAETE UX
IMOLMOHANbHOE BO3LeNCTBUe. ECn Bac He HECTIOKOUT SMOLNOHANLHOE BO3LENCTBUE, TOTAA N30aBbTECD
oT n3o6paxennit! EZMHCTBEHHOE UCKI0UEHWE MOXKET OLITH CAeNaHo, eClU BLL WINIOCTPUPYETE CBOU
OYNLeT-MOMNHTH TUKTOrpaMMaMu Unun GoTtorpadhmamu. B 3ToM cnyvae cTpeMuTech CLenaTbh X OJHOTO
pasmepa u CTUAA.
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Puc. 7.4. Viepapxusa B cnange

[TepekpecmHas ccolAka. MoxeTe BepHyTbCA K puc. 5.15, 5.16 1 5.21 B rnase 5, 4T06bl NOCMOTPETB, KaK
Av3aviHepbl benoro foMa pelwaroT npo6neMy ¢ nponopumaAMKU ¢otorpadmii U MUKTOrpamMM.

I pyroii BaKHLI MOMEHT CBA3aH C TEM, UTO Pa3HULA B Pa3Mepax AOJKHA OLITh JOCTATOYHO OTYETIUBO
BUAHA. BHOBb B3rNAHWUTE Ha pUC. 7.2: 3aT0J1I0BOK — 3TO 1-1 ypOBEHb, 3ar0N0BKMU I'padmkoB — 2-1 YPOBEHD,
BCe 0CTalbHOe — 3-11 ypoBeHb. OfHaKo HabpaH OCHOBHOW 3aronoBok 20-M KerneM, a TeKCT «JleTckas
CMepTHOCTb» — 18-M. PasHula ene-ene 3aMeTHas, OHa CMOTPUTCA CKOpee Kak omnbka. B mepepaboTaHHom
BEPCUU 3aT0JI0BOK HabpaH 40-M KerneM, 2-il ypoBeHb — 25-M, a 3-1 ypoBeHb — 14-M KerneM.

Bbibop uBeTa

OT BLIOOPA 11BETA 3aBUCUT SMOLIMOHAIbHLLI HACTPOA BCeii Iipe3eHTanu. llBeTa UMEIOT CUMBOIUYECKOE
3HaueHue. BONbUIMHCTBO U3 HUX AaCCOLUUPYIOTCA C OIIPeJie/IeHHbIM ITICUXO0JI0TUIECKUM COCTOAHUEM, TIPUYEM

3TW ACCOLUALUN MOTYT ObITL BECbMA APKUMU U CTOUKUMMU. B KynbTypHOU! Tpasuuun 3amnaza YepHblii BET
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CUMBONU3UPYET 60J1e3Hb U CMEPTb, 6L — HEBUHHOCTb, KPACHBIN — KPOBb, PO30BLIL — POMaHTUUECKUE
otHowmeHus. Ho B ApYIUX KyNbTypax BCE MOXKET 6LITh COBCEM IO-uHOMY. Hampumep, B Anonnun 6ensiit — 3T0
IIBET CMEPTH, a IIaTbe HeBeCTH B KuTae TpaguuMoHHO KPacHOTO 11BETA. B ITpe3eHTaluAX B CTAJIKUBAETECD
TaKKe C Po61eMOL UCIIONb30BAHUA (PUPMEHHBIX 1|BETOB. A UTO [€/1aTh, ECAWU ¥ BAC HET UHCTPYKLUiA

W YKa3aHU OTHOCUTENbHO upMerHoro ctuna? UTo fenaTh, €Cv IOTOTUIT — eAUHCTBEHHOE, YTO Y BaC €CTb?
A ecnu v nororuna Her?

[IepBbIi 11BET, KOTOPHIN HYXKHO BHIOPATh, — 3TO 11BET GoHa. KakuMm oH 6yAeT — TeMHLIM WU CBET/IbIM?
O61u1ee mMPaBWIIO TAKOBO: €CAU MIPE3EHTALNI0 Bbl OyeTe TPOBOAUTL B ITPOCTOPHOM 3aTEMHEHHOM ITOMELEHUY,
TeMHbIN (QOH mpepnouTuTenet. YepHsiit GoH BHIMAANT AENCTBUTENLHO 3[,0POBO, EC/IN BHL OyIeTe
IIPOELMPOBaTh BCe Ha Genyio cTeHy 6e3 skpaHa. B TakoM cnyyae nofun He 6YAYT BUAETh TPAHULLL BALIUX

CTaiAL0B, U KAPTUHKU C TEKCTOM OYLYT ITapuThb B BO3LYXeE.

ﬂkMMe%aHMe. OfHaKo ecnu Bbl PELUMTE UCTONb30BaTh YEPHbIN (OH, TO MOXKETE PacmpoLLATLCA C NOMbITKAMM
pacreyatartb CBOM Craiifbl — W3BeAeTe CILLKOM MHOTO TOHepa.

Opyroit MOMEHT, KOTOPHIN HYXHO VYUTHIBATD, CBA3AH C TEM, UTO MHOTUE CTOKOBbLIE GoTorpadumn
paccunTaHb Ans pasMelienus Ha 6enom goxe. Ecnu ¢poH y Bawmx cnainfos 6ensiit, KpoMku GoTorpaduii
6yAyT He3aMeTHLIMU. B MPOTUBHOM C/ly4Yae BaM MPUAETCA MOTPATUTb BPeMA ellle U Ha YAaleHue
TTOZJIO XK.

JomycTuM, Bbl peuruan cienarh GoH 1uBeTHLIM. Kakoii BT B TaKOM Cily4Yae BaM ClefyeT BHIOpaTh?
[TocMoTpWTE HA JIOTOTUIT KOMITAHWU: UMEETCA /I B HEM LOCTATOYHO TEMHBIW WU JOCTATOYHO CBETIILIN
1IBET, KOTOPLIN MOXHO UCIIOAb30BaTh B KauecTBe GoHa? Ecnu Bb He pacronaraere 10TOTUIIOM, IIPOCTO
BO3bMWTE CBOIL 110OUMEIN 11BeT. L[BeT Bammnx rnas nopoiaer. Kakoit 6ui 11BeT BL HY BHIOpany, OyZeT nyvlre,
€CJIW TEMHLIN OYIeT NeNCTBUTENIbHO TEMHbIM, a CBET/ILIA — [I€MCTBUTENLHO CBET/ILIM. M36eraiiTe 11BETOB
«mocepenutey. MHaue y Bac OYZYT POOIEMEL C HAX0XKAEHNEM KOHTPACTHOTrO 1BeTa Ans mpudta (puc. 7.5).
B kauecTBe 0CHOBHOTO LjBeTa WIPUGTA 5 COBETYIO UCIIO1b30BATh 0Ll WIN YepHEIiA. TeMHO-CEpHIl U CBETIO0-
CEpBbIiA TAK)KEe MOTYT CTOLWUTLCS, HO YeM aJibliie OHU OT UEPHOTO (Wi 0T 6enoro), Tem npobaematuutee 6yaer

LJ1A ayAUTOPUN YTEHUNE TEKCTA.

Bupxo

Puc. 7.5. Liseta ¢poHa n wpudra
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Kaxue enje nseTa Bbl MOXeTe UCIONb30BaTh? ECu B 10rOTUIIE €CTb W APYTUE 11BET], TOTAA UCIIONb3YINTe
nx. Ecnn TakoBbIX HeT, Topa 3aHATbCA COUeTaHUeM 1JBETOB. Bbl HaBepHAKA 3HaeTe, UYTO HEKOTOPbIE 11BeTa
MIOAXOMAT APYT APYTY, YTO OHU KAXKYTCA CO3AAHHBIMU APYT Aas Apyra. Kakue 3Tv 11BeTa 1 KaK nx HauTu?
Kak 1y cTpaHHO, aBTOPOM ITEPBOW TEOPUN Ha 3Ty TEMY Obljl HE KTO NHOW, Kak Moranx ['éTe, 3HaMEHUTHI
HeMelKuit moar, aBTop «Paycra» (kuBumnii Ha pybexe XVIII-XIX BB.). B cBoeit kuure «Teopus 11BeTOBY,
n3naHHoN B 1810 I., OH MePBLIM IIPEAI0KWIL LIBETOBOE KOJIECO, B KOTOPOM KPaCHLI HaXOAWCSA HAallPOTUB
3eJ1eHOT'0, @ CUHWI — HaIlPOTUB XenToro. Camsle MPOCTble PUEMbL COYeTaHUA LIBETOB 0CHOBAaHbLl UMEHHO
Ha 3TUX ONIO3ULMUAX. ITO UNCTAA MaTeMaTUKa. BaM He Hapo HWYero flenath BpyuHylo. KommbloTepHas
IIPOTPaMMa BCe CEeJlaeT 3a Bac. Bl MOXeTe UCIIONb30BAThL TakoW 0dnanH-nHCTPyMeHT, kak ColorSchemer
(www.colorschemer.com), unu caittsi, Takue kak Adobes Kuler (kuler.adobe.com) unu Color Blender
(www.colorblender.com). Ha puc. 7.6 mmpencTaBneHbl CaMblie LIMPOKO IIPUMEHAEMBIE TPUHLNITHL.

KommnemenTaphuie IBeTa IIBeTa Axanornunsie
BeTa TPUaAH TeTpans 1BeTa

Puc. 7.6. LipeToBOI Kpyr onNno3ununi

HekoTopbie 13 3TUX UHCTPYMEHTOB ITOTPeOYIOT OT Bac BBecTU Koz RGB, 4T0OL! BHIOPATh OCHOBHOW 1BET.
Ecnu Bb paboTaeTe Ha Mac, Bb 1IeTKO MOXETE OMPeLeNUTbCA C 1iBeTaMu, UCIIoNb3ya punoxenue Digital Color

Meter unu poCTYIIHLIN ITO BCEW CUCTEME UHCTPYMEHT «YBENNUUTENbHOE

000 Colors o
‘ » .7.7). i

OREE = ‘ crekno» (puc. 7.7). Ecnv xe Bet pabortaere mop Windows, 6yneT HeMHOTO
‘ Q I:’ CII0XKHee. HY)KHO 6yp.eT OTKDPLITb cBOM (baﬁn B Paint (l/lJlM CAenaTb

I (ropsiders 5 MOMEHTAIbHLI CHUMOK 3KpaHa, eciiu ¥ BaC HeT (aiina) U UCTI0J1b30BaTh
Red = 11BETOBYO IIAIUTPY, YTOOH YCTAaHOBUTD 1iBET (puc. 7.8).
(——— ]

Green e CnenyommMm UCIILITAHUEM CTAHET UCIIOJ1b30BAHUE TOJILKO OCHOBHOT'O
—C)

Blue == W [LOTIOJIHNTEILHOTO 1{BETOB U COIIPOTUBIIEHUE COHNa3HY f06aBUTD ele

HECKOJbKO 1;BeTOB. He moanaBaiTech UCKYLIEHWTO, €CIIN TOJIBKO  BaC HET
II0-HACTOALEMY Cepbe3HOMN ITpUunHLL. Ha puc. 7.9 nmpencrasieH n0roTuIn
Benoro noma BMecTe ¢ 11BETOBbIM KPYT'OM U 11BETAMW, KOTOPLIE LENCTBUTETILHO
WUCII0Nb30BAUCH ITPU Co3xanun cnanpos ana [locnanna npesnpenta bapaka

e JU & [106]% 06amst k Koxrpeccy B 2011 . YXenTsil, KpacHbI 1 3eJIEHEIN TPUMEHANINCH

- Z I7151 BHIETIEHUS PA3/INUHBIX 9/1IEMEHTOB C/IAIJI0B, @ OTTEHKWU CUHEr0 — 1A

Puc.7.7. LiBeToBas nanutpa Mac ~ MeHee BaXKHLIX 0TANuMit. [lonnMaeTe moyemy?
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Puc. 7.8. Vicnonb3osaHue nporpammebl Paint B Windows ansa onpegneneHua ugeta

www. WHITEHOUSE .cov

JloroTum

IIBeToBOE KONECO

Wcnonb3yeMbie B Tpe3eHTAUN 1IBETA

Puc. 7.9. LiBeTtoBas nanutpa benoro goma
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Ha puc. 7.10 npencraBneH MocaefHU IIPUMED TOTO, KaK MOXHO IIPUAATD CMBICIL C TIOMOLbIO LjBETA.
B mepBOM cnaiifie UCII0Nb30BaHLL CIYYAHO TOA00PAHHbIE 1IBETA, U OH BHITJIAAUT HEOMPATHO. Bo BTOpoM
Cjlaize 1BETA UCITOIb30BaHE TaK, YTOOL JOHECTU MOCaHne. ECTh 1Be OCHOBHbIE KATETOPUN: MTALUEHTHL
W LOKTOpa/60nbHUNbL. TTaliMeHTH TPefCTaBeHbl KPACHBIM, a 60bHULEL — CUHUM. UeM TeMHee CUHUIL 1jBeT,
TeM 60Jee CILOXKHLIE C/lyYan TaM MOXKHO N1eunTb. Ha 3To cxeMe He MOKa3aHH Jlerkue alueHThl, HO IIpn
Ha/UYUU TaKOBLIE ObIIN OLI OKpauIeHst B 671eH0-KpacHblii 1iBeT. [IoHUMaeTe U BE AaHHBI BU3YaJbHLIN
A3LIK? MHe KaxeTcs, 3TO COBCEM He CN0XHO. Tak, MPUMeHAA 11BET, BbI A,eiCTBUTEIBHO MOXeTe PUAATh
Cnaitzam [OMONHUTENbHBIN CMLICIL U TIOCIIOCOOCTBOBATD JOHECEHUIO CBOET'0 ITOC/IAHUA.

ObnacTHble y4pexaeHus ObnacTHble yypexaeHun
113 PB
YyacTkoBble 601bHULDI YyacrtkoBbie 601bHULBI
Bpay NOJUKAMHUKN Bpay noNgKANHUKK

CNOXXHbI NauUeHT CNOXHbIA NaumeHT

TekywwuK npouecc

CAOXHBIN Bpau noau- [ YuactkoBbie LUPB O6AacTHble

nauueHT KAMHUKM 6OABHULBI yupexaeHus

Mpeanaraembiv npouecc

Puc. 7.10. Mpumep npugaHma cnangy cMbicia Npy NomMoLy LBeTa
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OBLLME PEKOMEHIALMW NOLABOPA LIBETOB [J1A NMPE3EHTALIN

Ecnu Bce BbileCKa3aHHOE MOMKET MOKAa3aTbCA CAULLKOM CJIOMHbIM, TOra BOT BaM TPM OCHOBHBIX MPaBMAa, KOTopble
MOMOryT B pa3paboTKe CNanaoB C HynA.

1. HauHuTe c WabnoHa, B KOTOpoM $oH benbiit, a TEKCT — YepHbIi. CepbesHo. He nogaaBaiTech CTpeMEHMI0
OT/IMYMTLCA: YUNTabENbHOCTb BaXKHEE BCEro.

2. Boblbepute oMH LBET B Ka4eCTBE 0CHOBHOMO. H{enaTesibHo, 4To6bl MM CTasl AOMUHAHTHBIV LIBET BaLLEro
noroTuna. KpacHbli, 3ef1eHbIA UAW CUHUIA byayT BNoSIHE YMECTHbIMU. B ofHOM cnainpe cnepyet BblaenaTh
He 6osiee 0aHOM0 06bEKTa. [1nA CXeM JyyLle UCMONb30BaTh CEpbili — LIBET, KOTOPbIA HAXOAUTCA MEXAY
6€en1bIM U YepHbIM.

3. He pobasnaite gpyrux useToB. (Hy pa3Be uTo eLue 0AMH, eCNv OH BaM AeCTBUTENBHO HE0OX0AMM.)
Mo KpaitHen Mepe C TOYKM 3peHnA LBeTa BallM cnaigbl 6yayT BbIrNAAETb BofHe NPodeccMoHanbHo.

PaboTta co wpudprtamm

«Kakne mpudrs ucronszosars? CymecTByOT 1M HeKue IpaBwla Ha 3TOT cYeT?» Bort, moxanyn, na
CaMBIX ITOMYNIAPHLIX BOTIPOCA, KOTOPLIE 337al0T YYACTHUKU MOUX MacTep-KnaccoB. MHOTMe N0y TepaTca
0T 06UNUA LPUPTOB B OTMIEPALNOHHLIX CUCTEMAX WU 0DUCHBIX TTAKeTax MIPWUI0XKEeHWit. Mbl 3HaeM, UTo
wrpudTH BCe pasHble, U BULUM, KaK HEKOTOPbIE JII0AU UCTIONb3YIOT UX MacTepcku. Ho kak ouu 310 nenaiot?

PasymHBIN BOIIpoC Ana Hefu3anHepa.

mklAMe"taHlAe. 3aMeTbTe: ecnv BaM HaJIeKUT UCMOb30BaTh TOMBKO OMpeeNieHHble LWpUThI, KoTopbie
npeanucaHbl B pyKOBOLACTBE N0 GUPMEHHOMY CTUIIHO, TOTA BbIACHWTE, KaKOBbI OHU, M UCMONb3YiTe UX. OfHaKo eciu
BaM [laeTcA HeKoTopas CBo6ofa B JaHHOM 0611acTu, Torda YiTaiiTe aanee.

Tumorpaduka — HEBEPOATHO MHTEpecHas 061acTb. S yTBEPKAAt0, YTO BH6OP wpndTa HaMHOTO
6onee undopmMaruseH, ueM BrI60p uBeTa. IlIpudT feiicTBUTENbHO CTIOCOOEH pacckas3aTh MHOTOE.
OH TakXe 0671afaeT MOTEHLMALIOM CYLECTBEHHO YAYYWIUTD (MU YXYALIUTD) BAUy KOMMYHUKALUIO.
[InAa mevaTHHX 0B WPUHT — 3TO crocob HeBepOanbHO! KOMMYHUKANUK. TOUHO TaK Xe Kak Bl
MOJXEeTe ITPOU3HOCUTD CJI0BA C PA3HHIMU BLIPAKEHUAMU 1ULQ, BHL MOXETe HAOpaTh OLHU U Te Xe

C/10Ba Pa3NUYHBIMU WIpUGTaMU U BEI3BATh COBEPLIEHHO Pa3Hylo peakuuio. Bxt Moxere caenarts Tax,
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yTO6bI BallK C10Ba Ka3aduUcCh SHEPI'UYHLIMU U YBEPEHHLIMU, LIATKUMU U HEPELIUTEJIbHLIMU; YTOO6HI

OHW 3BYYalu IPOMKO UM TMXO. C momombio rpnToB BO3MOXKHO MIPOU3BECTU IIYHOKOE U MOIHOE
BIIEYAT/IEHUE U JOOUTbCA ITOTO, HE TPATA LOJITMUE YAChl HA MTOUCKU unnocTpannit! Jlaxe ecau B 6ynere
WUCIO0Nb30BaTh WIPUPTHL, TpeAnaraemMsie o yMoa4aHuio, Takue Kak Arial, Times unu Calibri, To u 3T0 yxe
OyLeT TOBOPUTb 0 BAC K0e-u4To. MoXeT ObITb, TO, YTO B OTHOCUTECH K paboTe POpManbHO AU CAULIKOM
JIeHUBHI, WIW UTO AU3aiiH Bac COBEPUIEHHO He BONHYeT. Kak A yXXe yroMuHan BHILIE, BE HE MOXeTe

He KOMMYHULUPOBATD.

HTak, Kakue mpaBwia HYXKHO cobniopars mpu Buibope mpudTos? IIpexze Bcero, BaM HE0OXOAUMO ITOHAT,
YTO eCTb OHA CaMas IJlaBHasA XapaKTepucTuka mpudra — 370 ero yurabensHocTs. Hackonbko nerko unu
TAXKEJL0 UNTATh TEKCT, HAOPAHHHIA KOHKpeTHHIM mipudrom? IIpocToe 3MIMPUIECKOe TPaBUILO TpEbYeT
1711 OCHOBHOTO TeKCTa BHIOUPATb 60J1ee YUTAEMbIV LIPUDT, @ MEHEE YNTAEMbIIl OCTAaBUTD 15l BLIENEHNUA
BAKHLIX ITYHKTOB. f cepbe3Ho! CLOXKHLIA A1 MPOYTEHNA WIPUAT AeNaeT TeKCT 60Jiee 3amOMUHAIOLIAMES,
IIpUYeM pasHulla BIIOJIHE OLYTUMA U BOXOAUT 10 14%. Ho IOCKOABbKY 3TO TPebyeT A0MONHUTENbHBIX YCUINUI
CO CTOPOHLL ayAUTOPUM, BEL HE MOXETE MTPUMEHATb LAHHLI pueM 6e3 pa36opa, KOTzLa BaM B3LYMAETCA.
HEKopaTVlBHbIe ].I.Ile(bTbI X0pouIio UCIt01b30BaTb AJifl 3ar'0j10BKOB, AJ1A BblZleJIeHUA HECKOJIbKUX BaXHbIX CJ0B,
KOTOpHIE BBl XOTUTE, YTOOL AYAUTOPUS 3aIIOMHWIA, HO WX HUKOTLA HeJlb3sl IPUMEHATD A7 0OopMIeHUA
BCero Tekcra. JIlogu Bo BCeX Cly4asx He CMOIYT 3allOMHUTDL BCE, X UM, KaK IIPaBWIL0, He HPaBUTCA, KOTAA UX
IILITAIOTCA 3aCTaBUTb 3TO CAENATD.

mpvwle%a!—{ue. B 2010 r. Bblwwna cTaTbA Tpex yueHbix [puHCTOHCKOro yHMBepcuTeTa: KoHHopa [aimaHg-
flymaHa, [1aHnana OnneHremMepa 1 3pukun Bora. OHW gokasanu, YTo Takue TPYAHbIE ANA YTEHUA WPUGThI, KaK
Monotype, Corsiva unu Haettenschweiler, ynydialot 3anoMvrHaeMocTb TekcTa Ha 14%. PasBe 3To He 380poBo?
K coxkaneHuio, ectb 1 0bopoTHas cTopoHa Meganu. Mccnegosanue, nposeaeHHoe B 2008 r. XioHbu3uHb CoHr

1 Hopbeptom LLiBapuieM, nokasano, YTo Nt0auM cnocobHbl 3anoMHKUTL HonbLLEe, camo No cebe 3anoMuUHaHue

He MOTVBWPYET Ha fencTBYA. Bo BpeMA MpoBeieHHOr0 MMM 3KCMEPUMEHTA YHAaCTHUKM YUTaNN MHCTPYKLMUM

K QU3KYNbTYPHBIM YMParKHEHNAM UK KyNIMHApPHbIM peLienTaM, HabpaHHbIM B OHOM CJly4ae IerkuM Anf YTeHUs
wpudtom (Arial), a B apyrom — cnokHbiM (Brush Script). Mocne o3HakoMneHus rpynna, YATaBLLas TEKCT,
HabpaHHbIM Brush Script, npeanonoxwmna, 4to on1caHHas B HeM [eATeNbHOCTb NOTPebyeT bonbLue ycunumn

1 NoYTY BABOE 60JibLLE BpEMEHU, YEM MPEANONoKMUNIA rpynna, YMTaBLUAA TEKCT, HabpaHHbIN WpudToMm Arial.
loxoie, C NoMoLLbio LWpMGTa Bbl MOXKeTe A0OMBATLCA UM 3aNMOMUHAHWA, UK BO3AENCTBUA, HO HE TOr0

W Opyroro ofJHOBpPeMeHHO.

[ToMuMo 3TOrO0, LIPUGTHL BEI3HIBAIOT Y aYAUTOPUN Pa3NiUYHLIE SMOLMOHAIbHEIE PeaKLUU ellle U TIOTOMY,
YTO JIIOAW IIPUITUCHIBAIOT Pa3NnNyHbIM GOpMaM pasHblie KauecTBa. TonCTbie WIPUPTHL OHU BOCIIPUHUMAIOT
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KaK «TAXENbIey, TOHKNE — KaK «JlerKue», reoMeTpuieckune mpudThl — Kak «X0L0AHble», a LIpUGTH
CO CKPYTJIEHHLIMU KPasiMU — KaK 60Jee «TEIUIbe» U KMATKUEY.

Kax mHorue u3 Bac, 63 COMHeHUA, 3HAIOT, WIPUPTHL LENATCA HA HECKOIBKO Pa3nuyuHLIX Ipym. Equtoit
001enpu3HaHHoN! Knaccudukauum urpudTos He CYLECTBYET, HO Ha pUC. 7.11 IoKa3aHbl MATb TUIIOB
WpndTOB, KOTOPLIE BLI MOXKETE BCTPETUTD B IIPE3EHTAUUAK: TPOTECK, AHTUKBA, OPYCKOBLIN, PYKOIIUCHLI

W 1leKOPaTUBHLIN.

An al I'poreck

Time S AnTuksa

Officina Serif BpycKoBsiii

Brudts SMZ PyKOTIMCHETI

DO].OP¢.S JleKOpaTUBHLIN

Puc.7.11. Tunbl wpundtos

Camoe 60nbIIOE OTANYINE TIPOJIETAET MEXAY aHTUKBEHHLIMU (C 3aCeYKaML) U TPOTeCKHLIMU (6e3 3aceyek)
urpudramu. Brl, HaBepHOe, 3HaETe, YTO 3aceUKn (Mnn cepudsr) — 3TO MajeHbKUE YePTOUKU Ha KOHLAX
6YKB. Onun CO3al0T HE3aMETHbIE JIMHUU IO, U HAJ, CJI0BAMW, KOTOPbIE HAIIPABAANT B3IJ1AL U ITOBLINIANOT
ynTabenbHoCTb. OHU JeCTBUTENBHO YIYYLIAIT YNTAOEIbHOCTb, 0COOEHHO B ITEYATHOM TEKCTE, HAOPaHHOM
MenKuM kKerneM. OIHAKO €Cu Bbl IOCMOTPUTE Ha CBO OMEPALMOHHY0 CUCTEMY, BbI HAl[leTe B Hell HEMHOTO
TaKUX MPUMEPOB. [les10 B TOM, UYTO Ha KOMITLIOTEPHOM KPaHe IPOTECKU CMOTPATCA JIyJlle, [0 KpanHel Mepe,
B MeHblIeM Kerie. IIocKObKY Bbl pa3pabaTsiBaeTe CBOW CAiAbl «[Ji TOCELHETO PALA 3pUTeneny (3a 3To
IIPaBWIO HYXXHO 6naronaputb I'appa PeiiHonbica), @ UHLIMW CIOBaMM, 718 MaKCUMAJIbHOW YUTAEMOCTH,
]JIle(i)Tb[ B IIPE3€HTALlUU B no6oM Cilyuyae [0J1KHbL OLITb A0CTATOYHO KPYITHLIMU, YTOOLI CBECTU Ha HET 3Ty
pasHuy. Takum 06pa3oM, Bbl MOXKETE UCIOb30BATh LIPUGTHL U € 3aceuKaMu, n 6e3 3aceuex (Ho nyvule
He [leNaTh 3T0 O HOBPEMEHHO).
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UTpud s MoxHO ohopmuts Kypcusom (italic). U 3pech ecTsb elle 04HO OTANYUNE MEXAY aHTUKBO
W rporeckaMu. Ecnu Bb mocMoTpuTe Ha puc. 7.12, To yBUANTE, YTO KYPCUBHBIN BaPUAHT I'POTECKA
He CUIbHO OT/IIMYAETCA OT 00LIYHOTO — OH JINIIb HEMHOT'O HaKJOHEH. A BOT ¥ KYPCUBHOTO BapuaHTa
AHTWUKBLI COBEPUIEHHO Apyras GopMa, 0ueHb 61n3Kas K pyKomucHon. OfHaKO B 000UX CLyYanx KYPCuUB
CWJIbHO CHUXaeT unTabenbHocTb wipudra. Kypcusom mpuxaTo Habuparb nurarst (cm. puc. 5.15
B IJlaBe 5), HEKOTOpPLIE HAUMEHOBAHMUSA, HO B OCTAJIbHBIX C/lyYanX s HACTOATENbHO COBETYI0 U36erarh
KYPCUBA; TaK, HU B KOEM CIyYae He UCMONb3YiATe ero B LeJlAX BHIAENEHUA TEKCTAa — JJIl 3TOTO IIPEKPACHO
MOAXOANT MonyXupHbiii urpndT (bold). Takke He UCIONb3YiTe MOAYEPKUBAHWE: IUHUA TIepeYePKUBAET

JacTu 6YKB, X 3TO OUEHb CWIbHO 3aTPYAHAET uTeHue. [IpuaepxuBaiTecs MONyKUPHOTO WpnubTa.

Arial OOblYHbIN
Arial Kypcus

Times OObIYHBINI
Times Kypcus

Puc. 7.12. O6bluHOe 1 KYpCUBHOE HauepTaHMe rPOTECKHbIX M aHTUKBEHHbIX LWPUGTOB

ﬂpuMe%aHMe. Ecnu 6bITb TOUHBIM, TO NPaBUIIBbHBINA TEPMUH [/ 0603Ha4eHUS BCErO KOMM/IEKTa BapuaHTOB
HauepTaHWA LWpMGTa OAHOrO PUCYHKa (BKMIOYaA KypcuB, MONYHKMPHBINA, @ MHOTAA TaKKe MUPHBIA, YTOHUYEHHIV

W T. [I.) — 3T0 «rapHUTYypa». A CII0BOM «LIPUPT» 0603HAYAIOT KOHKPETHYI0 Pa3HOBMOHOCTb, CKameM, «Arial
YNIOTHEHHBIN NONYXKMPHbIA». Ho nocne HeKoTopbIX KonebaHMi A peLLni UCMoJIb30BaTh CI0BO «LUPUGT» BO BCEX
Cy4anx — 06bI4HO MMEHHO TaK roBOPUT Nt060i HeCeLManmcT B NOBCEAHEBHOM HKU3HMU.

IWpndTer 6b1BatOT pasHoit TonumHbL. [IoMUMO 06LIYHOTO U TIONYKUPHOTO BAPUAHTOB, MOTYT OLITH
w ppyrue. Hampumep, B KaXXLoM KoMITbioTepe Mac IpefycTaHOBJIeHb liecTb BapnaHToB wipudra Helvetica
Neue (puc. 7.13). 3T0 oueHb ITONIE3HO, TaK KaK AAeT BO3MOXHOCTb UCIIONb30BATh Pa3Hble BUALL OYKB upudra
B 3aBUCUMOCTY OT KBECOMOCTMW» Balle MbIcIU.. TOHKOe HauepTaHue BLHITIAAUT 3J1eTaHTHO, U3bICKAHHO
W yroHueHHo. [IonyXupHoe HauepTaHue — YeTKO, YBEPEHHO U PelInTenbHo. Bonee wupxsie mrpud st
TSKEJlee YNTATD, U II03TOMY He PeKOMEHZYETCA UCII01b30BaTh UX A 0QOPMeHUA OCHOBHOI'O TEKCTA,

d TOJIbKO AJ1fl aKLIEHTOB.
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Helvetica Neue Ultralight CBEPXTOHKMIA
Helvetica Neue Light TOHKWIA
Helvetica Neue Regular OBbI4HbIiA
Helvetica Neue Medium cpenHuiA
Helvetica Neue Bold NONY>XKNUPHbIVA

Helvetica Neue Condensed Black ynnorrenHbii sxupHbiii

Puc. 7.13. WpndT Helvetica Neue B pa3nuuHbix No TONLMUHE HauyepTaHKAX

BpyckoBbie WIpnGThl OTANYAIOTCA OT OOLIYHLIX AHTUKBEHHLIX IIPU(TOB B OHOM 0YeHb BaXKHOM
OTHOLIEHWUW — B KOHTPACTHOCTU. Ecnu BLl mocMoTpuTe Ha puc. 7.11 eme pas, Bbl 3aMeTUTE Pa3sHULY
B TOJLUHE WITPpuxoB y wrpudra Times. IlocMoTpuTe, Hammpumep, Ha OYKBY «e». Ee XBOCTUK 0ueHb
TOHEHbKWUW, a CepeiuHa — TOJICTasA. ITO HA3bIBAIOT KOHTPACTHOCTbI0 urpndra. Temeps mocMoTpuTe
Ha wpudrT Arial. Ero 6yKBb IPUMEPHO OAUHAKOBOW TONIUHLL. AHTUKBEHHLIE WIPUGTHL, KaK IIPABUILO,
BBICOKOKOHTPACTHDI, @ TPOTECKHbBIE — HU3KOKOHTPACTHLI. BpycKoBble TOXe HU3KOKOHTPACTHL, HO OHU
umeltot 3aceuku. UlpudT Officina Serif, ucronb3oBaHHbI! B HACTOALLE! KHUT'E, — TUIMWYHLIN TPELCTABUTENb
3TON rpymnmsl. [Jpyron wpudT AaHHON KaTeropuu, KOTOPLIN, BOSMOXHO, €CTb ¥ BaC Ha KOMITbIOTEDE,
HasuiBaetcs Rockwell. BpyckoBrie mpud st 6511 IPUAYMaHbL L1 IEYATHON PEKJIAMbL U 3aT0J10BKOB,
OZHAKO B ITOCNeIHEe BpeMA BO3HUKIA TeHAEHLUA UCITONIb30BaTh UX TaKXe AN 0hopMIeHUA 0CHOBHOTO
TEKCTa, KaK B 3TOW KHUTe.

A CymecTBYIOT 11 BLICOKOKOHTPACTHEIE LIPUQTEHL, HO 6e3 3aceuek, Kak Arial? [Ia, eCTb HECKOJIbKO TaKnX
wpucToB (Hampumep, Optima), HO UX He Tak MHOTO, YTOOHI ONIPABAATL HAIMUUE OTLENIBHOW KaTETOPUNL.
[ocmoTpute Ha puc. 7.14 v onenure pasuuyy. ¥ Optima (BricoxokoxTpacTHbii mipudT), n Officina
(HU3KOKOHTPACTHHIN WIPUGT) BHITIALAT HEOOBIYHO W HEWAON0HHO. [l UX UCIIOb30BAHNA HYKHEL
OIpefiefieHHbIe YMEHUA U HaBLIKU, KOTOPbIE TPEOYIOT OTAENbHOTO 00bACHEHUA, 33 TIPefieNlaMU 3TON KHUTU.

[Tocnepnve nBe KaTeropmmn LIpu@PTOB — 3TO PYKOMMUCHBIE U feKopaTuBHble uipndThl. U Te u gpyrue
UCIIONB3YIOTCA C OLHOW W TOW e 11e71bi0 — A7A CO3AaHUA ONpefeNieHHo aTmoctepsl. Pykomuchbie
UMUTUPYIOT ITUCHMO OT PYKU. [leKopaTuBHbIe OLIBAIOT KaK C 3aCeYKaMU, TaK U 6e3 3aceyek, HO U3MEHEHHHIMU
KaKUM-HUOYIDb TPUIYIIUBLIM 06Pa30M, YTOOLI IONYUMILCA UHTePeCcHbI 3 dEKT, KaK IpaBuilo, ¢ oTepeit
yurabenbHocTU. Ecnu B MpUCMOTPUTECH K TPUMEDPY LEKOPATUBHOTO WIpUdTa Ha pUc. 7.11, TO 3aMETUTE, YTO
OH ITpefCTaBnser co60v MoaNbULUPOBAHHLLA 6PYCKOBLIA WIpUdT. Takne WIpUGTHL HU B KOEM Cydae Helb3s
UCII0N1b30BaThb ANA 0POPMIEHUA OCHOBHOTO TEKCTA, HO OHU MOTYT OTJINYHO cpaboTaTh B 3ar0Jl0BKE WIN
B KOPOTEHbKOM TeKCTOBOM 670Ke. [loapo6Hee 0 HUX ML IIOTOBOPUM HUXKE, @ Cevac AaBaiiTe IPUCMOTPUMCA
K BYM OCHOBHBIM KaTeTrOpPUAM LIPUPTOB: K aHTUKBE U IPOTECKY.
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gbl&OKOKOHT’/Ja&T’HbIVT HuskowomrpacrHbir

¢ saceuain Times Officina

Bes saceqew Optl ma Arial

Puc. 7.14. KoHTpacT 1 3aceyku

MOHOLUMPUHHBIE LUPUOTbI

CyLecTBYeT TaK¥Ke rpynna LpKUdTOB, KOTOPbIE HA3bIBAIOT MOHOLIMPUHHBIMU. OHM MOTYT BbITb KaK C 3aCeUKaMu,
TaK U 6e3 HuX. VX Ha3blBalOT MOHOLUMPUHHBIMM, MOTOMY YTO BCE MX 3HAKM OAMHAKOBOM LWMPUHBI. B HUX LWMpoKue
OYKBbI, HaMpUMep «LU», UMEIOT TaKylo e LIMPUHY, KaK 1 y3Ku1e bYKBbI, HanpuMep «r». Ha puc. 7.15 gaHbl
NpUMepbl MOHOLLMPUHHBIX LUPUGTOB, KOTOPbIE, CKOpee BCero, MMeIoTCA B BalleM KoMnbloTepe. M xota Consolas

1 Monaco — 370 B LieNIoM LupKTLI 6e3 3aceyek, 1A HEKOTOPbIX BYKB, TaKMX KaK «i» N «l», OHKU UCMONb3YIOT
3aceyku. Takumu LWpndTamMu NPUHATO HABMPaTb KOMMbIOTEPHbINA KO, HO, €CNW Y Bac B MPe3eHTaLMu B NpUHLMNe
HET KOMMbIOTEPHbIX KO0B, HE CTOUT UX UCMO/b30BaTb.

Pa3mep 158  Courier
Pa3mep 158 Consolas
Pasmep 158  Monaco
Pa3mMep 158  Menlo

Puc. 7.15. MoHowWMpWHHbIE WprdTb
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AHTUKBEHHbIE LUPUDTbI

JlaTuHcKyto rpynmny mpudToB HA3LIBAKOT TaK, IOTOMY YTO OHAa OCHOBLIBAETCA HAa 6YKBEHHOM PUCYHKe
CAPITALIS MONUMENTALIS — npeBHEPUMCKUX HAATIUCEN, COCTOABIINX U3 OfHUX 3aTJlaBHbIX OYKB. ITU
UIPUQTH HECYT OTIIEYATOK 3JIETAHTHOCTU, CTUABHOCTU Y 0uuManbHOCTU. BecbMa BEpOATHO, UTO Y cebs

B KOMITbIOTEPE BLI CMOXeTe HalTu WpnThl U3 3TOV IPYILILL, KOTOPLIe [IPeCcTaBleHk Ha puc. 7.16.

Pasmep 138  Times New Roman
Pa3smep 138  Georgia
Pasmep 138  Constantia
Pa3sMmep 138  cambria
Pasmep 138 Garamond
Pazmep 138  Bodoni

Puc. 7.16. WpndTbl naTMHCKON rpynmnbl

WpudT Times 611 co3pan B 1931 r. Haunnas ¢ 1992 r. OH pacmpoCTPAHAELTCA C KAKALIM 3K3EMITISAPOM
Microsoft Windows, 4To v cienano ero ofHUM U3 CaMbIX IIUPOKO UCTIONb3YEMbIX LIpUGTOB B MUpe. A36eraiite
ero. fI He roBOPIO, YTO 3TO IJIOXON WIPUPT, HO €r0 Yepecyyp YacTo UCIIONb3YIOT. Ecnn oH BaM HpaBuUTCS,
nomnpo6yiiTe B KayecTse ero 3ameHsl uwrpudr Georgia. ItoT mpudT paspaboran Kommanuei Microsoft,

HO, K CYaCTbi0, €r0 He cAenann mpudTom o YMOUAHMIO HU B OHOM U3 IONYIAPHLIX IIPUILOXEHWIA.

YV Hero 3aceyku HeCKOJIbKO KPYIIHEe, HO CaMOe 3aMeTHOe OTAUYUE COCTOUT B TOM, UTO LUndPpbL B HEM

He BbICTPAUBANOTCA B OLHY NnHeNKY. [lockonbky MHOrMe UMb pPbl 0UeHb IIOXOXW APYT Ha fpyTra (Kak «3» n «8»
B Times), Obla cAenaHa MOMbITKA KaK-TO BLIAENINTD UX IO BLICOTE. Pe3ybTaT CMOTPUTCA HEMHOTO 3a6aBHO

W He CTOoNb 0hULUAJIBLHO, HO He 3a0LIBaiiTe, YTO CLEJAHO 3TO He A1 YKpameHus. Takas MeHAOWAACS BLICOTA
yAyYLIaeT YNTAEMOCTb UNdp.

Constantia n Cambria co3paHbl HeZLABHO W BHIIIAAAT HAMHOTO coBpeMeHHee. [IpucMorpurecs X popme
nx 3aceuek. Kakon us stnx mpudros KaxeTca BaM 371eTaHTHEE, a KaKoW — Tsxenee? ITO OTANIHLIE
wrpud . 0HU He «3aTaCKaHbI», HO IIPU 3TOM MPUCYTCTBYIOT B KAXKLOM KOMITbIOTEPE, HA KOTOPOM
ycraHnosnen Microsoft Office.

IMocnepune pBa mwpudra — Garamond v Bodoni. 3To optn 3 nyvmmnx mpudToB BCEX BPEMEH.
HecMoTps Ha To YTO OAWH U3 HUX 6Obi co3paH eule B XVI Beke, a apyroit — B Koxue XVIII, ouu mo
CUX TIOP OuYeHb MomynapHL. Garamond — 3To peHeccaHcHas aHTUKBA. Ero 6naropopHsie ouepTanns
HAIMlIOMUHAIOT PYKOIUCHbIe OyKBb. Kak mpaBuiio, 0H acCcoOLMUPYETCA C TEM e, C YEM aCCOLUUPYETCA caM
Peneccanc, — c 06pa3oBaHuUeM, HAYKO, UBOMMUCHBHIM UCKYcCTBOM. OueHb cX0xuit ¢ Garamond urpudT



[vzaiH cnainfos ans Hefu3anHepos

WCII0/1b30BaH B loroTune «Bukunenun». B ornnune ot Hero Bodoni BoBce He M0X0 Ha PYKOIIUCHbI
wpndT. Kaxznas 6ykea B HeM Kak 6YATO aKKypPaTHO CIIPOEKTUPOBAHA 0Y€Hb TOUHLIMU UHCTPYMEHTAMMU.
Bbl TONBKO TOCMOTPUTE HA KOHTPACT MEXAY CAMBIMU TOHKUMU 3J1leMeHTaMU TOJUUHOW C BOJLOCOK

W caMBIMU TOACTHIMU! Ecnu BEL XOTUTe IPUAATH OWYEHUE POCKOWIU U U301 PEHHOCTU, UCTIOJIb3YIATE
Bodoni, Ho He 3ab6LIBaiiTe, UTO €I'0 MOXKET He 0Ka3aThCA HA APYIUX KOMIIbIOTEPAX, paboTaomux mog
Windows.

FPOTECKHBIE LLUPU®TbI

Ha puc. 7.17 npepncraBneHs ABa rpoTeckHbX upudTa. Bl MoxeTe foragathes, Kak OHU Ha3bBAOTCA?
[a, oun pasusie. CaMoe 60nbLIOE OTAUYUE MEXKAY HUMMU 3aKJIIOUEHO B OYKBE «ay, XOTA BCE OCTAJIbHLIE
OyKBLI TOXe pasHble. Ecin B X0pouIo pacro3HaeTe MaTTepHLL, BLL OLICTPO IOViMeTe 06mUii TPUHUNIIL.
BykBbl HWKHero mrpudTa 3aKaHIUBAKTCA CTPOT'0 TOPU30HTANbHOM
WIW CTPOTO BEPTUKANBHOW IUHUEN (KTEPMUHANLY — TEXHUIECKUN P a 3 M e p
TEPMUH [ TaKUX OKOHYaHMUM). Y BepxHero mpudra sTu 1MHUK
HEMHOTO cKoleHsl. ITOT wpndT HassiBaeTca Arial. ToT, 4To BHU3Y,

Helvetica. Pasnuua mexny Arial n Helvetica moxeT mokasaTbcs efBa P a3 M e p

3aMeTHOI, HO Ha CaMOM JieJle OHa L0BOJbHO riybokas. [logobro Times
New Roman, mrpudT Arial cTpagaer OT Ype3MepHOTO UCIIOTb30BAHUA. Puc.7.17. [lea rpoTeckHbix wpnéta
A Helvetica He cTpagaer oT Ype3mMepHOT0 UCIIONIb30BAHNUA — OHA
uM Hacnaxpaerca. [louemy Taxk? Heyxenu oT 3TUX TePMUHANOB Tak MHOTO€ 3aBUCUT? 3aBUCUT, HO 3TO
He I71aBHOe (XO0TA HeKOTOpPbie ONUTPadUCTLL MOTYT CO MHOW He cornacutbes). OCHOBHAA pasHuULa
cocTouT B TOM, uTO Helvetica akTnBHO ucronb3yeTcs npoheccuoHaNbHEIMU An3aiiHepaMu, paboTaommumm
B OCHOBHOM Itof, Mac, a Arial — mpeumyuecTBEHHO NI0LbMU, KOTOPHIE W TIOHATUA He UMEIOT, YTO TBOPAT.
Poccwuiickuit Tunorpad Opuit Topaox Kak-To ckasan: «kEAMHCTBEHHbI KPUTEPUA KaueCTBA aKIUAEHTHOT'0
(nexopatusHoOro) mpudTa — 3TO KOANUECTBO XOPOLUIETO AN3AHA, CLETIAHHOTO C ero yyacTnemy. Ecnun
CYLWUTb IO TAaKUM MepKaM, To Arial — oueHsb mnoxont mipudr. Korna ot ucnons3yere Arial, BE BhI3bIBaeTe
HEOCO3HAHHLIE aCCOUMALUN CO BCEMU HEMTPODeCcCUOHANbHEIMU HAATIUCAMY, CO3LAHHBIMU C €T0 IIOMOLLbIO.
JTo mnoxasa upes.

Xopouo, a 4To 6yZeT, ecnn BbL OTKaXeTech oT wpndTa Arial, a Tak Kak B paboTaere nog Windows,
T0 y Bac HeT u mpudta Helvetica? Moxer, croaarca Tahoma wnu ee cecrpa Verdana (paspaborantsie
TEM Xe IU3aHEePOM U UL CJleTKa OTANYalomnecs cBouMu npomnopumamu)? Ensa nu. Her, mpudrs atn
He mnoxue. Ha camoMm piene B 2006 r. B Benuko6puranun Verdana 6bin aaxke HOMUHUPOBaH Ha «IIpus
3a nyvurunit gusant» (Best of British Design Award). K coxanenuio, 06a mipudra crpagatoT ot Toi xe
mpo6nemsr, uTo u Arial. B 2009 r. miBegckan ceTb MebenbHbix MarasuHos IKEA usmenuna mpudT csoero
karanora c Futura xa Verdana, uem npusena B 6enIeHCTBO BCE AWU3aiiHepCKoe cO001ECTBO U BLI3BANA
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CKaHZaJl B CPeACTBAX MAaCCOBON UHGPOPMauUN, Ha3BaHHLIN «BeppanareitT». [louemy? IloTromy uTo mrpudT
UMeeT 3HaveHue.

Ha pwuc. 7.18 mpepcraBneHs HECKOIBKO «6e30macHbIX» WpUGTOB, KOTOPLIE €CTh ITOYTU B KAXK0M
KommbloTepe. Cambiit BepxHUit — 370 Tahoma, a cnepytomuit — Trebuchet (eme opus wpuorT,
paspaboTannsiit Microsoft, xots u ropasno mexee reomerpudeckuit). Franklin Gothic — opns us
Knaccuvueckux amepuxkanckux mpudros XX Beka. HazBax Tak no umenu Benmpkamnua dpanknusa.
Calibri — oauu n3 cpaBHUTeNbHO HOBLIX mpudToB oT Microsoft Office-2007, KoTopbiit HaUNHAET
CTPanaTh OT TOMN Xe mpobnemsl, uTo u Arial. Temeps B PowerPoint umeHHo oH BCTPOEH IO YMONYaHUIO,
W 104U MOCTEMeHHO HauMHaloT ero Tuxo HeHasugers. U HakoHelw, Corbel. OH oueHb moxox Ha Tahoma,
HO CMOTPUTCSA IIOCBEXee, U UU(PH B HEM He BHICTPAUBAIOTCA B IMHEWKY. Ecnin 651 MHe Hafo 6bi10
BHIOMPATbL U3 HUX, A OBI OTAAN UM IIPefIoUTeHNE B cleAyioueM yoriBatomem mopsaake: Corbel, Franklin
Gothic u Trebuchet.

PasMep 138  ranom
Pa3zmep 138  rebucet
Paamep 138  Frankin cotnic
Pazmep 138  ciibni

Pa3Mep 138 Corbel

Puic. 7.18. «be3onacHble» WwWprdTbl FPynnbl FPOTECKHbIX

Ha puc. 7.19 moka3aHbI ellle YeThIpe U3BECTHHIX U LIMPOKO UCIIONb3yeMbix wpudTa. Gill Sans — 370
urpudT mo ymonyanwuio B Apple Keynote. Myriad — urpudT no ymonuatuio B Adobe Illustrator, a Takxe
wpudT, ucronb3yemerit Apple B mpe3eHTalMAX U Apyrux gokyMenTax. pudT Meta O paspaboTan Kak
ITpoTUBOMONOXHOCTb WwpndTy Helvetica. OH cTan HACTONLKO MOMYAPHLIM, UTO ero mpo3sanu «Helvetica
1990-x». Futura 6b11 Tem mpudTOM, KOTOPHI UcTonb3oBaia kommanus IKEA, mpexpae ueM mepeiitu Ha Verdana.
9TO ORMH U3 TeX FeOMETPUYECKUX HEMELKUX LIpU(TOB, KOTOPLIE MOABUANUCD B 1920-x rr. 06paTure BHUMAHUE
Ha GopMy 6YKBH «a». OHa 0YeHb CTPOTas, MEXaHUCTUUECKAas — IPOCTO KPYXKOUEK U MajlouKa. Bee ocTanbhbie
UIPUGTH U3BECTHHL KaK «TYMAHUCTUIECKUE»: OHU HAMHOTO 6IMKE K PYKOIINCHLIM U KaXKYTCA HAMHOTO
«Temnee». Kakoit mrpudT Bam 6osbure Hpasurcsa? Kakoit tipudT BhpaXkaeT BalIU MBICIU U TPEATIOYTEHUA?



[vzaiH cnainfos ans Hefu3anHepos

Pasmep 158 Gil Sans —
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Pasmep 158 Futura

Puic. 7.19. MonynApHble WpndTbl rpynnbl FPOTECKHbIX wauecT
Ha HEM
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PYKOMUCHbIE N AEKOPATUBHbIE LUPUDTbI

Hackonbko Boob11e fiekopaTuBHbIe WIPUGTH TOAATCA 1A Tpe3eHTaumit? Kak Hu yAMBUTENbHO, HEKOTOPHIE U3
HUX BIIOJIHE MTPUTOAHSL A1 3TUX Lieneit. JloypeHrc Jleccur ucronb3osai B cBoen mpeseHTanumu P22 Typewriter —
HECKOJIbKO «COCTApPEHHHI» MAUIMHOMUCHBI IPUGT (I8 IMYHOTO M0J1b30BaHUA OH OECTIIATHLIN).

Ioppaxas Jleceury, Ink Xapar B cBoent mpesenTanun iis Identity 2.0 ucnonszosan American Typewriter
(mpenycratosneH B kaxpoM Mac). IIpexze yuem kommanus Apple mpuHsana B KaYecTBe OCHOBHOTO urpudTa
Myriad, Ctus [)x06¢ ncrmonb3osan urpudt moz, HassaumeM One Stroke Script — pykomucHbiii npudT, HECKOABKO
moxoxwuit Ha Comic Sans, Ho, IO MOEMY MHEHUIO, C CYLIeCTBEHHO IYYLINM PUCYHKOM.

PykomucHbie WIpn@TH — OTAENbHLIN TOATUIT AeKOPATUBHLIX LIPUPTOB C HU3KOI YNTAOETIHOCTHIO,

B CBA3U C YEM UX HU B KOEM ClyYae Hellb3s MIPUMEHATD A7 O0IbIIUX TEKCTOBLIX 610K0B. 0fHAKO 0HU
3aMeyaTeNbHo MTOAXOLAT [ BLIHOCOK W IIPUMeYaHuil. X UCIIonb3yoT Aif co3faHnua armocepst
He(OpPMaNbHOCTU, PYYHO PaBOTHI, IOINHHOCTU.

K coxanenuio, 60NbIIMHCTBO U3 HUX BHITIAAAT He OUeHb ayTeHTUYHO. Ux KpymHeiiuras npobnema
3aKJII0YAEeTCA B TOM, YTO OJHU U Te e OYKBLL B Pa3HLIX CJI0BAX BHIITALAT a0CONIOTHO OLUHAKOBO, YTO
HUKOTZA He ObIBAeT B HACTOALEM PYKOMUCHOM TekcTe. Kaxzasn 6yKBa «B», BHIBEeHHAA Ye10BEUECKON PYKOTA,
BHIITIAZAWUT HECKOJIBKO OTIWYHO OT OCTAJIbHBIX. HEeKoTOpble 13 HOBENIIUX PYKOIIUCHBIX LIPU(TOB BKIIOYAIOT

B ce0s pasHbie BAPUAHTH HAMUCAHUA OLHUX W TeX Xe O6ykB. Ha puc. 7.20

TOKa3aHo pa3nuyYHoe HauepTaHue OYKB «B» U «I» B mipudre Cezanne Pro,

KOTOPbIN 611 pa3paboTaH ausaitHepckum 6iopo P22 ana Myses uckyccTs % @/
Ounapenshun. Takas TPOAYMaHHOCTb 3aCYKUBAET T1YOOKOTO YBAKEHUA. /

HaGepure B CBOEM J110OUMOM PYKOTTUCHOM MIPUDTE HECKOBKO OYKB «BY».

Puc.7.20. bykBbl B KauecTBeHHOM

Kakve oHU monyumnuch — OLMHAKOBLIE WIN Pa3HbIE?
PYKOMncHOM wpudte
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ﬂke&oare/)ewuue. HeborblLUoe oTcTynneHue: NoManyicTa, He ucnosb3yiite Comic Sans — ero cimwKoM
4acTo BbIOMPAIOT AMNETaHTLI. Bpsag N HalaeTca apyrov LUpUT, KOTOPbIN OLMHAKOBO HEHABUAAT U AU3aHepbI,
W Heiu3alHepbl. [pyrve [eKopaTMBHbIe WPUGTLI, KOTOPbIX BaM, HaBEpPHOE, CTOMT U3beratb, — 310 Brush

Script, Curlz 1 Impact, Ho HY 0ZMH U3 HUX He MOMKeET cpaBHUTLCA ¢ Comic Sans MO MHTEHCUBHOCTY OTBPALLEHMS,
KOTOpOE OH CTaHapTHO Bbi3biBaeT. CyLLecTBYeT Aare creumanbHbli caliT www.bancomicsans.com, KOTopbiid,
KaK MofICKa3blBaeT ero Ha3BaHue, MPU3bIBAET K 3ampeTy 31oro WwpudTa. BoamorkHo, Comic Sans nogotuen 6bl

[1A BbIBECKM JIMMOHAHOMO KMOCKA, HO TOJbKO HE ANf NPe3eHTaLuu.

Wrax, MoXeT, cnepyer BooO1le 0TKA3aThCs OT UCIIOIb30BAHUA AeKOPATUBHLIX LIPU(TOB B MPe3eHTaLuAX?
Hexoroptie niopn roBopaT «za». Ho s gymato, 4To B UCMONb30BAHUN JeKOPATUBHLIX LIPU(TOB, IO CYTH, HET
HWYero mnoxoro. IIpocTo oueHb TPYLAHO MPOTUBOCTOATD CJIOBY «Z€KOPATUBHLINY U He IPUMEHUTDb TaKon
WIpu@T HE TOJBKO A1 AeKOpaLuL, HO U A7l KOMMYHUKALWUU CMBIC/IA. 3a4eM BaM HYKeH MOoA00HbIH mpudT?
YTo BB Ha CaMOM [ieJle IILITaeTech ckaszaTh: HacKonbKo OH MPUMEHUM B BallleM KOHTEKCTE? ITO BaXKHbIE
Bormpocsl. [TocMoTpute eme pas Ha urpudT Dolores Ha puc. 7.11. OH 3aMevaTenbHO CPabOTAET B IIPE3eHTALUN
1715 IeTeil, HO OYZeT M XOPOLIO CMOTPEThCA B MIPE3EHTAlUN 0 KOCMUYECKOM YenHoKe? MoXeT ObITh, 13,

HO TOJIbKO KaK WIyTKa. Bui6upas mpuuyanuesiii mipudT, Bu 06pexkaeTe cebs Ha MyKU YBA3LIBAHUA €T0
C OKpy»Katouei cpenoit. ITo TpebyeT BpeMeHu, 3HaHWMI 1 ombiTa. Ho 3aT0 B 3TOT MOMEHT Bl HAUHETE [YMaTh

KaK HaCTOAWWMA An3anHep.

Tpu BaXkHbIX NpuMeYaHus o Tunorpaduke

CYJJJ,ECTBV}OT TPU BECbMa PACIIPOCTPAaHEHHbLIE O]JIM6KV[, KOTOpPbLIE A BCTPEUAI0 B IIPE3€HTAUUAX
TTOCTOAHHO.

» Bonbiune TekcToBbie 610KK, Habpanusie O0HUMU 3ATJIABHBIMU BYKBAMU.
> BbipaBHUBaHWE IO WIUPUHE AJA Y3KUX KOTLOHOK.

CosMmemerune nmpudTos Arial n Tahoma wnn Tpex pasHbIX PYKOIUCHBIX WIPUGTOB B OAHON

MIpe3eHTaLUN.

HepBaﬂ omnbKa BOSHUKAET U3-3a XeNaHnus 3BYy4aTb I'POMKO, BTOPAA — U3-3a }KEJlaHUA Ka3aTbCA
AKKYPATHbLIM, a ITOCJIeAHAA — U3-3a XKeJlaHua ObITH WHTEPEeCHLIM. Bce TPW BEAYT K ITPOBaNy: TEKCT
He IMOJIYYNTCA HU T'POMKUM, HN daKKYPATHLIM, HN UHTEPECHbLIM. Ox TMMOJIYUNTCA Pa3fpaxarolliuM 1 3aIllyTaHHbIM.
bl X04y IIOMOYb BaM n3bexarb 3TUX JIOBYUIEK U ITOKAXY albTE€PHATUBHbLIE CIoCcoOBI JOCTUXXEeHUA TeX e CAMbIX

enen.
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CMJIOWHBLIE 3AMNNMABHbIE BYKBbI CHUXKAKOT YATABEJIBHOCTb

B 2004 r. depepansHoe yrpasinetue mocceiitbix fopor CLIA yreepawno Clearview B KauecTBe 3aMeHbL
Highways Gothic — mrpndTa, TpagNLIMOHHO UCITONb30BABIUIETOCA Ha IIPOTAXKEHWUU Oojlee Tonyseka. U uTo eue
Gonee Ba)XHO: JOPOKHLIE YKA3aTENU TETIEDPD YXKe He OYnyT HabupaTbca CIUIONIbL 3araaBHeIMU 6ykBamu. C 2004 T.
IO BCEM CTpaHe Haualach 3aMeHa CTAPLIX YKa3aTeslen Ha HOBLIE, HaOpaHHble CTPOUHbLIMU 6ykBaMu. Hekoropkie
BOAUTENYN TOBOPUIY, UTO 3G (PEKT OT HOBLIX YKa3aTesel cpaBHUM ¢ 3G PeKTOM OT HOBOM Mapsl 04koB. Hapmucu
cTanu 6onee YeTKUMU, ACHHIMYU, PA360PUMBLIMY, @ ITO UMEHHO TO, YTO HYIKHO, KOTZA YEJI0BEK 32 PYILEM.

[TloueMy cTpoyHble OYKBLI JIerYe YNTATD, YeM MPOTUCHbIe? CUNTAETCS, YTO JII0AU HA CAMOM [le/le He YUTAIOT
cnoBa 1o 6yksaM. OHU CKOpee CXBATHIBAIOT B3TNIALOM OPMY C10Ba LleIMKOM. ITa GOpMa COXpaHseTCs faxe
npu cMeHe mpudra. Korpa xe B Ans cBoeit mpeseHTaluu HabupaeTe C0Ba OLHUMU 3aTJlaBHLIMU GYKBAMMU,
T0, 6€3YC/10BHO, YBEUYUBAETE IMOLUOHAIBHOE BO3AeiCTBUE. BLl lenaeTe Tak, YTo C10BA HAUUHAIOT
KPYATE. OpHako BMeCTe C 3TUM Bbl HapyulaeTe GOpMY CJ0B, eflas ee IJ10X0 Y3HaBaeMoii U 3aCTaBnAA
ayIUTOPWIO Y BIPABAY UUTATb CJ10Ba, B CYUIHOCTY, IO 6ykBaM. Ecnv mopo6HbIM cltocoboM HabpaHo
OZLHO CJL0BO, TO ITPW YTEHUU 3TO IIPUBOAUT K IIOTEPE HECKONBKUX MWLIUCEKYH], HO €CNIU TaK 0OpMIleH
6O07bIION TEKCTOBLLA BJI0K, TO TEPAIOTCA YIKe CEKYHILL U AaXKe MUHYTHL. Kak 3T0 BHIIMIAQUT, TOKA3aHO HA
puc. 7.21. ITo3TOMY MO BaM COBET: UCIIO/Ib3YATE OfHWU INLIb 3ar/laBHble OYKBLI, TOJILKO €C/IN XOTUTE UTO-TO
IIPOKPUYATh, HO He 3a0LIBaiiTe, UTO BbL He MOXETe KPUUaTh BCE BPEMA — B TAKOM CJlydae Ballla ayLUTOPUs
0YeHb OLICTPO OTJIOXHET. B KauecTBe anbTePHATUBLL, YTOOLI TOAUEPKHYTh TO, YTO BAM HYKHO, MOXETE

UCITI0J1b30BATDb BbI€J1IEHUE ITOJIYKUDPHBLIM ]JIle(i)TOM WU IBETOM.

O
o

Puic. 7.21. Vicnonb3oBaHue Nuilb OAHMX 3arfaBHbIX 6YKB pa3pyLuaeT ¢opmy cnos

W3BEFANTE BbIPABHUBAHWUA TEKCTA MO LUMPUHE

Ecnw By HabupaeTe YTO-TO 1€IMKOM 3arlaBHLIMU OYKBaMM (CKAXEM, JIOTOTUIT), BLL MOXETE YBEINUUTD
PacCTosHUe MEXLY HUMU, YToOB 060COOUTH 3TO CIIOBO, CAeNaTh ero unrepectee. 0T 3TOro UNTabENLHOCTD
He CWIbHO MTOCTPA/AeT, TaK KakK Ballieit ayiUTOPUN BCe PABHO MPULETCA YNTATh ero 1o 6ykeam. OaHako ecnu
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Bbl YBEIUYUTE MEXOYKBEHHbIN [IPOCBET B C/10BE, HAOPAHHOM CTPOYHLIMU OYKBAMM, BEI Ha IIPAKTUKE BCTABUTE
B HET'O IPOO6EJIbI, YTO MOCYKUT YNTATENIO CUTHAIOM, UTO MY HYXKHO 0CTaHaBAWNBATLCA MOC/E TPOUTEHNA
KaXLOW OYKBLL. ITO 0UEHb CUIILHO pasapaxwaer (puc. 7.22), v MO3TOMY BaM yqlie u3beraTb BLPAaBHUBAHUA
TeKCTa o upuHe. HaMHOTro nyylire BLIPaBHUBATD CBOV TEKCT IO JIEBOMY (WU IT0 TPABOMY) Kpato, YeM
CTapaThCs, YTOOLI OH PAa3MECTMIICA WLabHO POBHO B Y3KOM IpOCTpaHcTee. IloBepbTe MHe, BHIKIIOYKA
CTPOKU IO LINPUHE HE CAeJlaeT Ball TEKCT KPACUBEE, & TOLLKO UCTIOPTUT ero UnTabenbHocTb. Ecnu By xoTute
LBOOUTHCA OMPATHOTO BU[A, PACCTABbTE IIEPEHOCH! B C/I0BAX WU II0IKCIIEPUMEHTUPYITE C LINPUHOW KOJLOHOK
1 pa3mepoM wpudTa. ITo MOTPe6YeT OMpee/leHHOT0 KONUYeCTBA PYYHOTO TPYA], HO IPUBELET K Fopasno
6o7nee yCIENTHbHIM pe3yibTaTaM 6e3 yiep6a ais YnTabenbHOCTU TeKCTa.

3TO PABOTAET
dTo He paboTaerT

JTO cHOBa paboTaeT

Puic. 7.22. Bbibop pacctoaHua mexay 6yksamu

NCMOJIb30BAHUE KOHTPACTHbIX LUPN®TOB

J06aBnATH B Ipe3eHTALNIO0 LOIIONHUTENbHIA LIPUGDT CTOUT INLIb 1A TOTO, YTOOL KOMMYHULMPOBATh
HeyTo uHoe. Ecnn BaM 3T0 HYKHO, UCTIONb3YNTE 3aMeTHO OTANYalomuiica wrpndt, mpudT U3 coBCeM
IPYTon rpynmsl. Mcmonb3yiTe uipndT, CynlecTBEHHO 0TAUYAI0MWMACA IO TonmuHe. CoyeTaiiTe 0OLIIHbIN
C TIOJLYKUPHLIM, @ He TTOJLYXUPHbIN C XKUPHBIM (KUPHBIA — OH ellle XUpHee MONyXUpHOro). Acmons3ayiite
rpoTeckubiit urpudr Corbel B coueTarnun ¢ aHTukBeHHbLIMU LIpudTamu Constantia unm Georgia, a He ¢ Tahoma
wnu Helvetica. IToxanyiicTa, He UCIIONb3YNTE B CBOEI Ipe3eHTanun 601ee 04HOT0 PyKOMUcHoro upudra!
JTOT MPUHLUIT TPOVWJLIIOCTPUPOBAH Ha puc. 7.23.

IIpndTH HEe WYMKa

IIpudTH He NIyTKa

Wpugpmon no uymea

Puc. 7.23. KoHTpacTHble wpndThbl



PaboTta ¢ n3obpaxeHusmu

[lepBas cTpouKa paboTaeT, IOTOMY UTO CJI0BO «UIYTKA» HE IIPOCTO 03HAYAET KIIYTKA» — OHO U BHITJIALNT
WyTAUBO. BTopas crpoyka paboTaer, MOTOMY UTO XWUPHOe HauepTaHWe ACHO [iA€T MOHATD, KYAA HYXHO
CTaBWUTb yrapenue. [locnenHnAsa cTpoyka paboTaeT mao0xo, TOTOMY YTO f UCIIO/1b30BaJl B HEW TPU PYKOIIUCHBIX
wrpudTa. Kaxercs naxe, 4To 0HW cOOpaHb U3 Pa3HLIX MpenoxeHuit. [louemy Tak? B uem cmeicn? Usberaiire
coyeTaTb pasHbie WPUGTHL, €CU Y BAC HET XOPOLIETro 0TBETA Ha 3TW BOIIPOCHL.

Nekemﬁem’l—(aﬁ ccbiAwd . Bepruteck K puc. 5.9 B nATo rnase, YT06bl NOCMOTPETB, KaK COMETAlTCA LUPUDTHI
B locnaHum npe3ngenTa bapaka 06ambi.

PABOTA C M30BPAKEHUAMU

Camas 6onburan mpobneMa ¢ N306PAKEHNUAMN — Ta e, UTO U CO LIPUGTAMU: 0[N UCIIONb3YIOT UX O0JbllIe
IJIA YKpalIaTelbCTBa, HEXENU 41 WULoCTpupoBatus. [IpefcTaBbTe, YTO ¥ BaC UMEETCA OONBLUION 06bEM TEKCTa
Ha OITPefleNIeHHY10 TeMY (CKaXeM, 0 KOMITbioTepax). [loueMy 6l He BCTABUTD B C/1aij KDOXOTHOE U306paxeHmne
KoMIbloTepa? BoT BaM xopouias MpuInHa, MOYeMy LieflaTh 3TOTO He CTOUT: TaKoe u306paxenune GYLET TONbKO
OTBJIEKATh BHUMAHWE W HUYEr0 He AAcT. BO3MOXHO, 0HO MOr10 611 CPabOTATh B [1€/1€ AETCKOM KHWKHON
WLIIOCTPALIU TIPU YCII0BUMW, UTO Y XYA0KHUKA €CTb BPEMSA U TAIAHT 3aHUMATbLCA KHVKHBIM 0DOPMIEHNEM,
ay unTaress — BPEMs 3TO OLeHUTb. B mpeseHTaumsx 9T0 He COBCeM PAbOTALT, TaK KaK HU OFHO U3 YCI10BUiA
He BHIMONHEHO. ECAW BB XOTUTE [aTh aYAUTOPUU HEHOBIIYIO TIOACKA3KY O COLEPIKAHUM CNlaiifia, He UCIIONb3YiiTe

I71s 3TOro (oTOrpadumn Win PUCYHKU U3 KAUIIAPTa. BMecTo 3TOro BcTaBbTe MPOCTYI0 MTUKTOrpaMMy 6e3 doHa.

OnpepgeneHne pasmepa n3odpaxeHus

Bcerga moMHUTE, YTO KIIOYEBHIM 37IEMEHTOM N1060T0 Caia, COMEPKalero n3obpaxeHue, siBaseTcs CaMo

Vl306pa)KEHM€, d He TEKCT. HOSTOMV OHO AO0JIXXHO OBITb N0CTATOYHO Benuko. Cuenarb KapTUHKY ManeHbKOW —

e canT
9TO BCE PABHO YTO HabOPaTh CaMylo BaXKHYI0 nHdopMaunio Menkum urpudrom B Hazexe, UTo ee HUKTO He > m;;mzney&
3aMeTUT. Bpsj 1 B IIBITAETECH ITOTO JOOUTHCS, @ IIO3TOMY CfieaiiTe n306paxeHne 40CTaTOYHO GONbLIUM, wHp % rolh HATY Gonee
Jy4llle BCETO — BO BeCh 3KpaH. ECav mpu 9ToM n3obpaxenune pacnafaeTcs Ha NKCebl, gIMEHUTE ETD. Z’:g’& EHHYLO repeuo

Ha mukcenusuposaxHoe u3obpaxenne 601bHO CMOTPETh. 0HO BHI3LIBAET IMOLMOHANLHYIO PeaKumio, capruscs pau pocT®
IIPOTUBOIIOJI0KHY0 TOW, KOTOPOM BHI IILITANNCD B06UTbCA. CKOTT AfaMc, aBTOP reHuanbHoro «Iunbepray, HOXOMEE M30€F awenE:

cKasan Kak-To: «Cnanpst ot PowerPoint Kak feTu: Kakumm 651 HEKPACUBLIMU OHU HU BB, Pa3 OHU CBOW, TO

OVLYT Ka3aTbCs BaM CaMbIMU NYILIMMWY. Baua ayauTopua 6YZeT OTHOCUTbCA K BALIUM CJlaifilaM HaMHOTO
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KPUTUYHee, UeM Bbl caMu. Ecin 4yBCTBYeTe, UTO M300paXKeHUe Cilerka MMUKCENU3UPOBAHO, 3HAYUT, OHO,
CKOpee BCEro, Y)Ke CAULIKOM ITUKCeNN3UPOBAHO — ITIOMEHANTE ero!

Yo penars, ecnu n3obpaxerHue HELOCTATOYHO LIMPOKOE, YTOOLI 3aHATH BeCb IKpaH? [Ipeacrasbre cebe
U306paXKeHne ¢ HEONHOPOLHLIM HOHOM (Kak 3TO IIOKA3aHO B 1-M BapuaHTe Ha puUC. 7.24 BBEPXY CJEBA).
B TaKoil cuTyauun HEKOTOPHIE IO HAUMHAKOT MLITAThCA KaK-TO «Pa3MLITb» KPOMKY, YTOOHI CLieNaTh IEPEXOZ,
0T U300paxenus K GoHy bonee IMIaBHLIM (CM. 2-1 BAPUAHT Ha puC. 7.24 B cepenute ciesa). Kak Bunure, aTo
He IIOMOTaeT — U300paxeHne OTAUYAETCA CAULIKOM cvibHO. Ho ecnu By pentute enie 607bliIe ero BLIAELNTD,
106aBUB TeHb WIU PAMOYKY (CM. 3-1 BAPUAHT HA PUC. 7.24 BHU3Y CIIEBA), TO IIONIYYUTCA OUEHD HEIUI0XO!
Koneuno, ecnu ot y Bac 6yaer 6ensiM, To He BOSHUKHET TaKWUX ITP067eM (CM. 4-11 BADUAHT Ha PUC. 7.24 BBEPXY
cripaBa). HeMHOIMe Nt0AM 3aMETAT, YTO U300paXeHne UyTh TeMHee dhoHa. B aToM cnyyae nobasnexHune TeHu
He cpaboTaer (CM. 5-il BApUaHT Ha pUC. 7.24 B CEpPELUHE CIIPaBa). 34ech BaM He Haflo OTLENATb n300paxeHune —
HY)XKHO UHTErpuUpoBarth ero. IlonmpobyiiTe caenaTs n306paXkeHne YyTh CBETIIEE U PA3MBITh» €TI0 I'PAHULIbI

(cM. 6-71 BApUAHT BHU3Y CITPaBa). BOT B KaKUX CUTYALNAX «PA3MbIBAHWE» TPAHWL [IECTBUTENLHO PaboTaer.

Puc. 7.24. CoyeTaHune n3o6paxxeHuns ¢ pasnnyHbiMu GoHamm



PaboTta ¢ n3obpaxeHusmu

Bribop nogxoaswero ¢opmMmara

But Korza-HUOYLb 3aMeYaIn «I'PA3by BOKPYT OVKB U UHTEPECOBAIUCL, OTKYZLA OHA
B3sU1achk? [ina coxpaHeHUs U300paeHwii CyecTBYIOT pasHsie GopMatst haitnos. Camsiit
TIOMYNAPHLIN U3 HuX HasbiBaeTcs JPEG. 3To hopMar ¢ moTepsamMu, UTO 03HAYAET: OH
)KEPTBYET KaueCTBOM pazun pasmepa. Anroputm cxxatusa gannos JPEG ycrpoeH Tax, uTo
OT 3TOT0 HOJIbIIIE BCETO CTPALAET KAYeCTBO N300paXeHus Ha rpaHuiiax o6bekTos. Ha u
GONBUIMHCTBE TUITOB KAPTUHOK 3TO HE TaK 3aMeTHO, Yero He CKaXellb 06 U306paKeHnsx,
COLEPKAWMK HAAIUCU. A TTOCKONLKY HaZIUCH, OYKBLL U COCTOAT IO HOJbLIEN YacTh U3
TpaHul, To OHU feopMUPYIOTCA 0ueHb cunbHO. CymecTsyeT u gpyrot gopmar — PNG. PN G
O TPOU3BOZUT CxKaTWe 6e3 moTepu KavecTsa (puc. 7.25). Ilpucmorpurecs K narnbam
6yKB «P» 1 «G», T'Ie uckaxkenus 3amerHee Bcero. C n3obpaxenuamu B hopmare PNG

BHI ITOJLy4aeTe Gain 6onblero pasmepa (MHOTZA CYLeCTBEHHO 6onbuiero, ueM JPG), Puc.7.25. JPGn PNG
HO B3aMeH OYKBLL U 00BEKTHL Ha HeM GYLYT ACHO 0YepUEHH.

ﬂpwvxe%al—u/re. CyLLecTByeT eLLe HeCKoMbKO GOPMATOB A/1A BEKTOPHOM FpaduKu, KOTopbIe N03BOMIAIDT CBOHOAHO
MEHATb pa3Mep M3006paeHnin U fame LBeTa B HUX 6e3 noTepu KavecTsa. BekTopHble dopMaThl He nopaepHMBaloT
doTorpaduueckme U3o6paxeHa, Ho 3amMeyaTesibHo paboTatoT ¢ 6osee NPOCTBIMM 06 BEKTAMU, TaKUMU KaK YepTerKu
¥ MuKTOrpaMMel. CaMbli NonynAPHbINA BEKTOPHBIN dopMart HasbiBaeTcA SVG. MHorve 1306parKeHms, KOTOpble MOMKHO
HaliTv B BUKuneouu, cospaHbl MeHHO B 3ToM ¢opMarte. Ecnu Bbl paboTaeTe Ha Mac 1 Mcnonb3yeTte nporpamMmy
Keynote, To MoxKeTe MMnopTupoBaTh aiin SVG Yepes npunoxeHune nop HassaHueM EazyDraw, KoTopoe nepeBefert
daiin B dopmar nog Keynote. [1nf Tex, KTo 0611aAaeT TEXHUYECKUMM HaKNOHHOCTAMM, COOBLLY, YTO CyLLeCTBYeT
TaKKe becnnatHas yTUnMUTa KOMaHOHOM CTPOKM Nof Ha3BaHueM svg2key.

CoxpaHeHue nponopumi nsobpakeHus

[loxanymncra, He MeHANTe MPOMOPLUN U300PAKEHNSA, TO €CTb COOTHOLIEHUE PA3MEPOB IIMPUHEL U BLICOTHL.
JTo mpuBeneT K nedopmanmu nsobpaxenus. S He 3Hat, OYEMY UMeHHO, HO PowerPoint seopMmpyer mpormopimmn
TOYTU AaBTOMATUYECKMU KB Pa3s, KOrZa I0JIb30BATeNb ITHITAETCA USMEHUTb PasMepst usobpaxerus. Utobwt
TPEQOTBPATUTb 3TO, T03a60THTECH O TOM, YTOGL B OKOLIKE METKM (B ueK-60Kce) «CoXpaHnTb pomopumny Gsiia
MPOCTaB/IeHa raiovka (Metio opmar > PucyHok > Pasmep; o yMOIYAHUIO OHA TPOCTABIIEHA), A 3aTEM U3MEHNTE
pasMep pUCyHKa, GYKCUPYsL ero 3a yrol, a He 3a OfHY M3 cTopoH. Ha PC Bbl MOXETe TaKKe U3MEHUTb pasMep
n3o6paxenus 6e3 nedopmanmny, ecnum bynere ynepxuears kHorky Shift, moka mepetackuBaeTe 06beKT, HO Ha Mac
3TO MoveMy-To He paboTaet. B Apple Keynote Takux mpo6nem ¢ coxpaHeHeM IIPOIOPIUiA He BOSHUKAET.
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CoBMelL,eHME NOTHOIKPAHHOI0 N3006pa)keHUs C TeKCTOM

Ha puc. 7.26 moka3aHbl pa3nuyHbie COCcoObl COBMELIEHNA TIONHO3KPAHHOTO N306paxeHus ¢ TekcTom. Ecnu
BbI HabepeTe CBOVL TEKCT MPAMO ITOBEPX U300pakeHNs, CKopee BCero, OH He OyaeT uutaTses. HekoTopsix nioaeit
3TO 6ecrtoKonUT. [I03TOMY OHU YMEHbIIAOT N300 paXKEHNEe U TEM CAMbIM CHWXAIOT BO3ZEINCTBUE HA AYAUTOPUIO.
Jlyyure moiiTn Apyrum nyTeM. Ilepes HaMu mpobemMa KOHTPACTA: TEKCT HEAOCTATOYHO XOPOLIO BHIENAETCA.
Tak peunte 3Ty pobnemy! Kak MoxHo yeunutb kouTpact? OTBET, KOTOPLIN IEXUT Ha IIOBEPXHOCTU: 100aBUTD
TeHb. Ho MoxHO Takxe 1o6aBuTb 1 hoH ans Tekcra. LIBeT hoHa Bo/mKeH 6HITb LOCTATOYHO KOHTPACTHLIM
IO OTHOLIEHWIO U K TEKCTY, 1 K U306paKeHnt0. B KoHKpeTHOM IpuMepe n3o06paxeHne MPeuMylleCTBEHHO
B FOJ1y6LIX TOHAX, TI03TOMY JIyYIlIe BCETO «CPAOOTAET» OPAHIKEBLIN, XENTHIA Wi KpacHbiid GoH. Ecnu
Bac 6ECIIOKOWT IOTEPA YacTU N300paxeHUs, CAeNaiiTe TEKCTOBO 6J10K MONYMPo3payHLIM. [IoHUMaeTe
ugeto? [lusaiid — He TaKoe YX CJI0XKHOE feJ10, €CTIU Bl 3HAETe, B YeM KOPEHUTCA MPobJ1eMa, KOTOPYIO
IIbITA€TECh PELIUTD. YMeHMe monb30BaThCA Pas3snINIHbIMU UHCTPYMEHTAMU TAKXKE BaXHO, HO, €CIIN npo6nema
chopmynupoBaHa paBwbHO, pelreHue npuaet. okycupyiitecs Ha mpobneme.

T / A 'v V| 4 B
Ilenb He B TOM, YTOOLI YTO-TO CKa3aTb, Ilenb He B TOM, UTOOLI UTO-TO CKa3aThb,
1leN1b B TOM, YTOObI BaC MOHAIN 1leJ1b B TOM, YTOOLI BaC MOHAIN

- \

Puc. 7.26. CoBmeLLeHMNe N306parkeHs C TEKCTOM



OTLEeNbHbIN MUP B CTOMKe CnaifoB

OTAE/bHbIA MUP B CTONKE CANMIOB

Bauru cnaiiast — 3TO OTZAENbHAA PEANbHOCTb. ITO 0COOLIA MUP CO CBOUMU 3aKOHAMU. Brl ero cosparens
W BJACTENMH, 2 3HAYUT, OTBEYaeTe 3a YCTaHOBeHUe 3aKoHOB. Kakue 11BeTa cymecTByiOT B 3TON BCeNEHHOW?
Ona TpexMepHas Win AByxMepHan? OHa py4YHOW paboThl WK CreHepupoBaHa KoMmbloTepom? OHa HOBas
wnu crapaa? OHa n3biCKaHHaA UAKU HelpuHyxaeHHana? CoraacoBaHHOCTb U MOCNEA0BATENbHOCT — OAUH
"3 KPUTEPUEB UCTUHHOCTM, LOCTOBEPHOCTU Yero-nn6o. Hackonbko pasHble 371€eMEHTHL COOTBETCTBYIOT PYT
LPYTY, WIU OHU HaxopATcA B KoHdaukre? Korpa nobasnsere TeHb K TEKCTOBOMY 670Ky, cIipocute cebs:

a CyLeCTBYIOT JIX TEHW B 3TOM «BaueM» Mupe? Ecnu y ogHoro 610Ka 6yAeT TeHb, TO TOTAA OHA LOJKHA OLITh
WY BCEX OCTAJIbHLIX 371€MeHTOB. II0CKOJIbKY IPULETCS OTBEYaTh Ha MHOXECTBO BOIIPOCOB, BaM OYZLET IMpolle,
€CJIW BB [I03aUMCTBYETEe HONbIUIMHCTBO 3aKOHOB B ITOBCELHEBHOMW PeanbHOCTU. Mbl HeyacTo HabnoaaeM
BOKpPYT cebsl TeKCTOBbLIE 610KY, Tak Befib? OQHAKO MLI BUAUM LOBOJILHO MHOT'O TEKCTA, HO 3TOT TEKCT BCErna
Cle1aH U3 Yero-To. ITO MOTYT OBITH JOPOXKHBIE 3HAKY, CAEIAHHLIE U3 )KECTU, WIN IIPOCTO JIUCTHL OYMaru,
IIpUKpeIUIeHHbe K cTeHe. Kakue pusnueckue 06beKTH Ball TEKCTOBON 610K HanoMuuaer? OH n3 6ymaru?
Wnw 3 crexkna? nu us kamua? 13 metanna?

A xak Hacuer 6ykB? Kak co3patoTcs HafmUCK B «BALIEN» PEAILHOCTI — WX [IeYaTaloT, UIIYT OT PYKU WIN
pucytoT? Ecnn oHU 10CTaTOMHO KPYITHELE, TOTAA MOTYT CYLIECTBOBATh Kak Gusnueckune 06beKTH U UMETH IYOUHY,
0TOpaCHIBaThL TEHb WM 61MKOBaTh. Takue 3 deKThl cpaboTatoT Ay HEGOMBIIOT0 KOIMYECTBA CJI0B, HO He AJ1s
LJIMHHBIX TEKCTOBLIX 6710KOB. A KaK HacueT IMHUI? JIMHUIO MOXHO IPOBECTU MAPKEPOM WIN PYUKOiL. Y Hee MOXKeT
OrITh TeHb? Bpap nu. CTpenka MOXeT CYleCTBOBAThL KaK PUCYHOK, KaK OTTUCK WU KaK 00beKT. U onATh: y 06beKTa
MOJKET OLITb TEHD, a Y PUCYHKA ee OLITh He MOXKET. BOT 06beKT, KOTOPLIA B pea/IbHOCTU CYIECTBOBATH HE MOXKET:
PYKOITUCHLII TEKCT C TeHbto U ¢ 3D-3deKToM. ITO HEBO3MOXKHO, & IIOTOMY HEIIPABAOMOA00HO. MHLIMU CJI0BaMU:
YTO Obl BKI HU [IeNIaly, Ae/laiTe TOMIbKO TO, B YEM €CTb JIOTUKA W CMLICIL.

N/auMe%aHMe. Yto MHe ocobeHHo HpaBUTCA B HTepdelice onepaLyoHHoi cucteMbl Mac 0S X, TaK 3To To, YTo

f BCEraa 3Hato, rae Haxoxycb. fl B MUpe cTekna 1 MeTanna. PaMKu OKOH MeTajinyeckoro ceporo LieTa (BO3MOMHO,
OHM CAeNaHbl U3 KaKoro-To afloMUHUEBONO CM/laBa?), @ KHOMKM, HECOMHEHHO, U3 CTeKNa. A Tenepb NoCMOTPUTE Ha

untepderic Windows 7. fl He 3Halo, uTo Xe A BUKY. CTURMCTMKa MHTepdeiica Ha3biBaeTca Aero. BozaywHocTb? [a,

HO YTO TaK0e «BO3AYLUHOCTb»?

Ha puc. 7.27 gBa mpumepa TOro, B KaKWUX C1y4asnx Te WIU UHbIE IIPUEMbL pab0TaloT WiIn He paboTatoT.
[TepBbint cnamp, umeet crunnsosatuyo noz XIX Bek paMmouky. B Takom cnyyae He clenyeT UCIonb30BaTh 34eCh
mopepancTckuin mipndT Futura. Henb3s Takke UCIT0Nb30BATL PAMOUKU i GoTOrpaduil, Kak B CTapUHHLIX
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anbboMax, C 11BETHHIMU CHUMKaMW. Takoii GoH TpebyeT 6onee crpororo mpudTa, YepHO-6enbx poTorpaduii

C KOPUUHEBATLIM OTTEHKOM U PAMOYEK, HATIOMUHAIOWUX T€, YTO AE€UCTBUTENILHO ObUIN ¥ CTAPLIX CHUMKOB.

Y BTOpOrO Cnaitna o BHIMAAIUT 04e€Hb UHAYCTPUAILHO U COBPEMEHHO, HO Ha MOfj06HOMN IIOBEPXHOCTU HENb3s
YTO-TO HAIlEYATaTh, TaK YTO IIPULETCA CAENATh BUL, UTO 6YKBHL Y BaC — (husndeckme 06beKTH, U CHAOAUTD

UX TeHbio. IIOMUMO 3TOTO, ECIIN TIPUAAANTE BaALIEMY U300paXeHuio 60oJbllIe TyOUHSL ClenaeTe ero bonee
TPEXMEpPHbIM, OHO Oy7ieT paboTaTh nyJure. ¥, KOHEYHO, ¥ BAC TYT HUKAK HE MOXET MOSABUTbCSA PYKOITUCHLI TEKCT.

A 3r0 paboTaer OTIHMYHO

oy .
B o

S; TeKeT ¢ TeHDbIO

! paboraer

-

Pyworiuctbin wpugpr

b_i BLIMAZLUT CThaHHO

Puc. 7.27. CornacoBaHHOCTb 1 HECOTNIACOBAHHOCTb 3/IEMEHTOB Claliaa



OTLEeNbHbIN MUP B CTOMKe CnaifoB

YV npuBeaeHHbIX IPUMEPOB €CTh HEYTO 0bllee: 0UeHb APKUL HOH, KOTOPbI U Ipefonpeaenser
GONBUIMHCTBO 3aKOHOB. A yT0 ecnu Gox Gensiit? Torpa cBo6oabt OyLeT 60onblIe, XOTA 3TO He BCETAA
xopouo. Y Bac 6yaeT MeHblIe PaBuil, U IPUAETCA IPUHUMATD 60JblIe UHTEIEKTYaNbHLIX PeleHuit
camocToaTenbHo. MTak, BaM HYXKHO cpenath Oensiit GoH BhipasuTensHee. Benblit poH, Kak mpaswuio,
BLI3LIBAET accoluaLum ¢ 6yMaroii, To eCTbh MHL IT0JIyYaeM CBOe0OpasHyo OyMaxHy0 peanbHOCTb. Baum
06BbEKTHI HE MOT'YT UMETb TEHU, IOTOMY YTO OYKBLI OTIIEYaTaHbl. TOr[a PAMOYKU U CTPEJIOYKN TaKkKe
LOJUKHBL O6LIT UAU IIEYATHHIMU, WIN BHIBEJIEHHBIMU OT PYKW, WU K€ CAeNaHHBIMU U3 KaKOro-To Marepuana
(u3 mnacTMaccsl, cTekna win Metanna). Ilpumure pentenne u ganee cnepyite emy. IloMHUTE, UTO ITPOCTLIE
3aKOHBbI YACTO [IOPOXK/AT OYeHb UHTEPECHbIE MbICIU U PelIeHUS, a CIL0XHbIE IPUBOJAT K TYITLIM,

HECOI'J1aCOBAHHLIM PEUIEHUAM.

mkwMe%ane. KoHeuHo, 3aKoHbI CYLLeCTBYIOT, YT06bI UX HapyLuaTb. 1opoi MOMKHO CO3[aTb MHTEPECHbIi
KOHTPpACT, pacnosnaras TpPexMepHbI 06EKT Ha CTapMHHOM (oHe, HO TOrAa 3T0 [LOMKHO CTaTb 3aKOHOM: OTHbIHE
TaKOBbIM [JO/I*KEH CTaTb BECh BaLll HOBbI MUp. BaM npupaetca u aanee BcTaBnAaTb 3D-06bEKTHI.

B mocnepHne mapy net 0co60ii MOMyAsApHOCTbIO CTAIN TI0J1b30BATHCA IPafUueHTHBIE QOHEL. S UX BUKY
B KaXZ01 BTOPOiA Impe3enTauun. OnHako n0AAM HUKOTLA He TIPUXOAUT B T'OJIOBY, UTO I'PafineHTHble GOHLL
He yKpaureHue. Y HUX eCTb oTipefiefieHHoe pefiHa3HayeHWUe, a UMEHHO: TIPUAaBaTbh 00beKTaM IyOUHY.
W3MeHeHWe TOHA epefaeT TO, KaK NIOAN BULAT CBET, OTPAKAIWMUNACA OT Pa3HLIX TOBEPXHOCTEN O], pa3HbIM
yrnom. Korpa Bbl puaaere rpafiueHTHLIN 11BET TEKCTOBLIM 6J10KaM — TeM CaMbIM CO3A3eTe TPEXMEPHLIN
00beKT, 1 Ballla BCeJIEHHAS CTAHOBUTCS TPEXMEPHO. B TakoM cnyvae cnenyeT mo3aboTUTLCA O TOM, YTOOLI
BCE COOTBETCTBOBAJIO ITOMY IIPaBUILY.

Ha puc. 7.28 naHo HeCKONbLKO IPUMEPOB TPafueHTHOTO hoHa. BepxHuil u3 HUX He paboraer. OH
abCoN0THO HELLOMIYCTUM, 32 OfHUM TOAbLKO UCKJIIOUEHUEM: €CIU ITO JIeTeH A K TeMIIePaTypHO KapTe.
Kax Tak MoeT 6bITb, YTOOLI KPACHBI TEPEXOANI B CUHUA, U, UTO 60Jlee BaXHO, — C Uero Obl BaM 3TOTO
3axoTenoch?! CpepfHUN TPUMepP HUYYTL He nyvuie. MoXHO MPeAIIonLoXUTb, YTO CBET HACTONbLKO APKUIA,
4yT0 rony6oit 11BeT mpocTo Tepsercs. Ho 3auem? [loyemy 6bl He cpenaTb GOH MIPUMEPHO OAUHAKOBOMN
HACHIIEHHOCTU. A TaK Ball TEKCT pacTBopseTcs. IIogoOHLIN IPaAUeHT MOXeT cpaboTaTh B CTPENKAX,
HO 3TO0, IIOXaNyh, eLUHCTBEHHOE UCK0UeHNe, KOTOpOe MHe MIPUX0AUT Ha YM. [locnepHuin npumep
nyuure. KoHTpacT He TaKOW CUJLbHBIN, TEKCT 3aAMETHLIW, U BCE BHITAIALUT TaK, KaK B PeajlbHON KU3HU.
(BepHuTech Ha3ap K cnaiinam mpesuzperTta 06amsl B 5-1 U 6-11 IaBax U IIOCMOTPUTE, KaK UCIIOb30BAH

TPAfINEHT TaM.)
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EnnHcTBo cnanpgos

JTO OUeHb CTPAHHO

BoT Tak HaMHOr0 nyvure

Puc. 7.28. icnonb3oBaHue rpagreHTa

U mocnepyee. He muiTaiitech crenats Bee npeansto. Kak ckasan dpatk Pour (koToporo s yxe
umutuposan): «HekoTopas HeopabOTaHHOCTD B ieTaNAX [0OABNAET KOMMYHUKALUN UCKPEHHOCTUY.

3o mpaspa. B peanbHOCTU HUYTO He uAeanbHo. CynlecTBYeT Aaxe 0cobas AMOHCKas KOHUEMINA
B 3CTETUKe TOf, Ha3BaHUeM «Babu-cabu», B COOTBETCTBUN C KOTOPON «KPACOTa Bellleit B TOM, YTO OHU
HeCOBepUIEHHb], HEBEYHLI U HE3aKOHYEHHL». Mbl BCe TOHUMAEM, YTO C/IAWZbL CLleNlaHbl YeJ10BEKOM,
a HE CBEPXTOYHLIM POOOTOM. 3[eCh CUTYAlLUs TaKas XKe, KaK U C PYKOIIUCHBIM TeKCTOM. OH IipuBnekarenex
CBOEIi YeN0BEYHOCTHI0. HeT BYX 0MHAKOBLIX PYKOIIUCHBIX GYKB, IOTOMY YTO HEBO3MOMXHO CLENaTh UX
OOVHAKOBLIMU, X MBI 3TOTO W He X[eM. Eciu oHU 0CTaTOYHO CX0XU, TO Mbl BEPUM, UTO TEKCT ITOAJINHHBIN.
TaK YTO peyb 37eCh UAET He 0 TOM, UTOObI BHITONHATH BCE MTPABWIIA CAMLIM CTPOKAMIIUM 06pa3om
W [0 TIOCTIeIHEN MEJI0YU, @ YTOOB! BLIEPKUBATL BHIOPAHHbIA CTUIb KOMMYHUKauun. 06 3TOM 1 ITONfeT pevb
B C/leflyioleit YaCTU KHUTHU.

PE3HOME

Kntouesbie monoKeHuUs LaHHON I1aBHI.

> JIu3anH — 3TO He YKpallaTenbCcTBO. llenb 3cTeTUYeCcKOro An3anta He B TOM, YTOOLI IIPOCTO CAeNaTh
cnaiast kpacusee. OCHOBHOe €ro MmpefHa3HaueHNe — CLeJaTh CIANLH IIOHATHEE, HABECTU B HUX
TIOPAZLOK U IIPUAATh KOMMYHUKALUN OTIPeZiefleHHOe HallpaBieHue. Bropoe ero mpepHasHauenune —
BBI3LIBATH TOAXOAALNE 3MOLUU. COBEPUIEHCTBYA UH(DOPMALMOHHYI 3CTETUKY, BEL TEM CAMLIM JieJlaeTe
CBOe TOCTlaHue 6ojee JOCTYIIHLIM L1 AyAUTOPUN.



Pestome

> CnaipoBoe MPOCTPAHCTBO CTOUT A0POro. CTaHAAPTHEIN JIOTOTUIT 3aHUMAET CAULIKOM MHOT'O MeCTa,
a B3aMeH ITOYTU HWYEro He AaeT. BMecTo Toro 4yTo6bt MopepuBaTh GUPMEHHBIA CTUIb C ITOMOIbIO
JIOTOTUIIA, UCIIOJ1b3YATE CBA3AHHYIO C HUM 1BETOBYIO IIAIUTPY U OIpefieneHHble PUGDTHL. ITUM MOXKHO
LOOUTbCA TEX Ke Pe3yNbTaTOB 6e3 MEXaHUYECKOTO IIOBTOPEHMUA OLHOTO W TOTO XK€ BU3YaJIbHOTO
371€MEHTA.

> M3obpaxenue Baxxee Bcero. OHO BCErfa ABNAETCA CAMbIM BAXHLIM 371IEMEHTOM craipa. Chenaiite
ero 6onbuum. Ecnu HyxHo, HalignTe Ipyroe nsobpaxenue c 60see BHICOKUM KayecTBoM. CoBMelneHme
TEeKCTa C U300paXKeHneM He 3aTPYAHUTENLHO, eC/IW BHL 3HAETe, B UeM KPOETCs TPobiemMa, KOTopyto
TIbITAE€TECh PEUIUTD.

> Cpenaire Baury peajbHOCTb FTapMOHUYHOW. OmpefiennTe 0CHOBOIIOAralone IIpaBula U 3aTeM
TpULepXKuBaiiTech nx. OrpaHnyeHns — 310 6J1aro, TaK KaK BaM He MPULETCA KAKAbINA pas LyMaTb Haj
peirenueM. He muiTaiiTecs cienarts Bce upeanbHo. Llens He B TOM, YTOOLI HABECTY JIOCK, @ B TOM, YTOOLI
OBITb TIOHATHLIM.
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JIABA 8

POKYC B nopaye

h: ‘ eM c(oKyCcupoBaThCA BO BpeMA MOJAYN MaTepuana

0CTaBaTbCA MOHATHLIM U U36erarb abpaKapabpsbi
VKA bIBaTbCA BO BpeMEeHHbIe PAMKU

| 1 IIOAAEPHKWBATH XOPOLIYIO CKOPOCTh

\ K‘E

Kaﬁ pa3roBapuBaTh C ayAUTOPUEN k

0TBETLI Ha BONMPOCHLI U UCMONb30BaHUE 10MOPa
LO3]

aHue AyTeHTUYHOMN UCTOPU ™

Yo nepras raama Therven “acTu wHuru. OHa mockaueHa rnosate Mmarepuana npesetanum. Knouerou
BOIIPOC B HeW TakoB: «Ha ueM HyHO chOKyCUPOBATLCA BO BPEMA ITpe3eHTauun?» 31echb A MpefIonara, iTo Bbl

XOPOLIO TIOATOTOBWINUCD K ITPe3eHTAlUN Y BaM He MIPUAETCA UMITPOBU3UPOBATH CJIMIIKOM MHOTO. Bce, 4TO CBA3aHO
C UMITPOBU3ALUAMY, MBI 06CYANUM HUKe, B 10-11 rnase.
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@okyc B nogaye

HA YEM C/IEQYET COOKYCUPOBATbCA BO BPEMA BbICTYIIEHUA?

JInuno A cuntao mnn@oBKY BHICTYIIEHUA CYLIECTBEHHO MEHEE BaXHLIM 1€J10M, HEXENW TIOATOTOBKY
COLLEPXAHWSA, CTPYKTYPLL U, BO3MOXHO, JaXKe CN1aifi0B (UMEHHO Caiibl B 3HAUUTEIbHON CTeIleHN
IIpeNoTNPeNeNaloT, Kakoil 6yner mozfava). Y TeM He MeHee, AyMato, YTO NoAava MaTepuana — LOCTATOYHO
Ba)KHasl Belllb, YTOOHL YEIUTb 3TOMY OTZAEIBHYI0 YacTb KHUIM. A Bce IO TOMW IIPOCTO PUYUHE, YTO Iofava —
3TO UMEHHO TO, YTO ayAUTOPUS, B KOHIE KOHI0B, BUAUT U CALILIUT. OHa CALILIUT T0J10C, KOTOPLIA MOXET ObITH
KaK CUIbLHEIM, YBEPEHHEIM, TaK W C1a0bIM, HeyBepeHHLIM. 0Ha BUAUT Ye/10BEKA, A3LIK TeJla KOTOPOTro FOBOPUT
0 CTPACTHOCTU WU 6e3pasnuuum.

ITonroToBKa CTPYKTYPHL, 6€3YC10BHO, UMEET OIPOMHOE 3HAYEHUE, U 3[ECh 5 He BO3bMY Ha3az HU OfHOTO
CJI0Ba, CKa3aHHOT'0 paHee. OQHAKO [OJKEH 3aMETUTD, UTO MHOT'0 pa3 A CTAHOBWICSA CBUJETENIEM TOTO, KaK
Ha CLieHY BHIXOAWIW COBEPLIEHHO HEIOATOTOBIEHHLIE OPATOPLL, ¥ KOTOPLIX ITOPOiA He GbII0 faxe Claiinos,
TeM He MeHee UX BLICTYIUIeHWUA OKa3biBalu Ha CAyLIaTenel cunbHenuiee Bo3gencTsmne. HekoTopsie noan
CItoco6HLI flaxe 6e3 0c060ii TOATOTOBKU FOBOPUTL YOEAUTENIBHO U BCKOLLIXHYTb ayauroputo. Kak aTo
nionyyaetcs? [OBOPAT, UTO MOAO6HbIE NOAN — «CUJIbHbIE IMYHOCTU», YTO ¥ HUX «eCTb Xapusma». Ho uTo Bce
3TO B TOUHOCTW 03HavaeT? C Apyroil CTOPOHSLL, OLIBAIOT U UHEIE CUTYALWUY, KO, IO-BUAUMOMY, IIPe3eHTalns
XOPOLIO TIOATOTOBJIEHA U BLICTYIIAIOLINIA 3HAET, O YeM TOBOPUT, HO TEM He MeHee ero peub HecPoKycupoBaHa

W cKyuHa. M omATb BCTaeT BOMPOC: Kak Tak monyyaerca? (XoTA Ha 3TOT pa3 UHTOHALUA HECKOJIbKO UHAA.)

ﬂkwMe%aHMe. KoHeuHo A He 0AMHOK B TaKOM BHMMaHMM K noAaye. OpaTtopcKoe UCKYCCTBO — 3T0, HaBEPHOE,
0[1Ha M3 ApeBHeMLLMX 0bnacTer 3HaHUM Ha 3emne. CyLiecTByeT 6ecUMCNEHHOe KOIMYECTBO KHUF, NOCO6UIA,
06y4aloLLMX MPOrpaMM 1 Aaxe opraH13aLyi, eAMHCTBEHHON 3afa4ei KOTOpbIX ABNAETCA COBEPLUEHCTBOBaHME
HaBbIKOB BbICTYNaTb My6AMYHO. M YaCTb U3 3TUX KHUT M CEMMHAPOB U BNpaBay A0BOJLHO XopoLuue! TaK HyXHa

Ny MUpY eLLe oaHa KHura? fl rnyboko yberkaeH, 4to fa. Bedb 40 CX MOp HET HU OAHOIO UCYepNbIBalOLLIEro
pyKoBOACTBa B 3101 cepe. HecMoTpA Ha Bce MHOrONETHME UCCeAoBaHmA, Npobnema ocTaeTcA OTKpbITon. Kpome
TOr0, OPATOPCKOE MCKYCCTBO BO MHOMOM 3aBMCUT OT KyNbTypbl. OHO NOCTOAHHO pa3BuBaeTcA. M3MeHeHWA MoryT bbiTb
1 ymcTo TexHonornyeckue (PowerPoint), 1 cBA3aHHBIE C LieHHOCTAMU. KynbTypHbIe LIEHHOCTH B 06LLECTBE NOCTOAHHO
MeHs0TCA. Mbl HaYMHaeM No-ApyroMy 0THOCUTBCA KO MHOFOMY, B TOM YUCHE U K MYBAUYHBIM BbICTYNNEHNAM. 3T0

He 3aKpbiTas 06/1aCcTb, U B HEA ELLe MHOTOE MOANEKUT U3YHEHWIO.

B utone 2005 T. B HAYYHOM MeULIMHCKOM XypHane American Journal of the Medical Sciences 6ria
OIy6IMKOBaHA N0OOIILITHAS CTAThA IOZ, Ha3BaHUEM «[JeCATUMWHYTHAsA YCTHAsA [IPe3eHTaluUA — Ha YeM 5 JOJDKeH
dbokycupoBaTbea?y». MOXKHO INIIb YAUBAATLCS, UTO IIPU BCEN CBOEH OUEBUIHOCTU STOT BOIIPOC IT0 OOJILLIOMY CUETY



Ha yem cnepyeT chokycrMpoBaThbCH BO BpEMS BbICTYNNeHN:A?

ocTaBaics 6e3 oTBeTa. ABTOpaMu CTaThi Obla IPYIINA MELUKOB II0Z, PYKOBOACTBOM Ipodeccopa Kapnoca Jcrpapst.
JTO OLMH U3 PEKUX PUMEPOB BCECTOPOHHET'0 HAYYHOT'0 UCCTIEL,0BAHWA JaHHON! TeMbI. ['0BODPA «BCECTOPOHHEEY,

A HE UMel0 B BUAY OOLIMPHOE, TaK KaK CTaTbsl TOMeEIaach BCETO HA UeTHIPeX CTpaHulax. UTo A UMelo B BULY, TaK
3TO TO, YTO HOJIBUIMHCTBO UCCIIELOBAHMIA, KOTOPLIE MHE JOBOLWIOCh UUTATh paHee, ObUIN TTOCBALIEHEL KaKOMY-

TO OTAE/IbHOMY aCITEKTY TEMbI IOHECEHUA UHPOPMALUY, CKaXKeM, HeBEpOAIbHON KOMMYHUKALUU WIN [laXKe
YIOTPe6IEHNI0 KKPETIKUX CJ10BEYEK» (TIOfpobHee 06 3TOM Mbl ITOTOBOPUM HUXKE). [laHHasA cTaTha ObU1a OCBALlEHA
Iipe3eHTalMAM B 1e10M. Ha mpoTsykeHUn YeThipex JleT aBTOPLI Belv HabiofeHue 3a 44 BHICTYIIA0MMUMU U3 6onee
yeM 20 aKaleMUIECKUX VIPEXAEHUN BO BPEMSA CaMbIX Pa3HBIX HAYYHBIX COOPAHUN U aHaIM3UPOBANIW OTBETHYIO
peaxumio ayANTOPUI 0 TpeM IToKas3aTelAM: COTlePXKaHue, Claifibl v CTWIb ITpe3eHTalun.

B pesynbrare uMm yaanoch BHABUTD KNt0UeBbe (GaKTOPLI ycIleXa HAYUHLIX IIPe3eHTalUn: UTO UMEHHO
CNyLIATEeNN B HUX 11€HAT, a YTO X0TeNU Obl ynyuinTb. Ho, MOXET, B 1eI0BHIX ITpe3eHTaluAX 6ynyT
LencTBOBATL coBCeM Apyrue pakropsl? I comHeBatoch. IIpocTo mocMoTpuUTe Ha AuarpamMmy, peACcTaBleHHY0
Ha puc. 8.1. Oxa abcontoTHO pasyMHa. YTo KacaeTcs COLepXKaHus U C1aifi0B, TO A He BUKY B MOJYIEHHBIX
pe3yibTaTax HUUero yAMBUTENbHOTO. II03TOMY A He IMTUPOBAL 3TO UCCefoBaHue paHee. OpHako

B [IOCJIe[HEN YaCTU HAC XIEeT @cxonb}(o cmﬁnﬁ@.(

Knioueasn upesa
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PeneBaHTHOCTD

fIcHocTb
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CxopocTb
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OTBeTHI Ha BOIIPOCH
3pPUTENbHbIN KOHTAKT
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Puc. 8.1. KntoueBble dpaKkTOpbl ycrexa, o MHeHuo npod. K. DcTpagbl 1 ero konner
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[JIABA8  Qokyc B nogave

BeposTHO, BLL CbINIANY, YTO, IT0 AAHHLIM «HAYUHBIX UCCIIELLOBAHWUIY, CAMOe BaXXHOe — 3TO TO, KaK
BbI BHITIAAUTE (55%). Ha BTOpOM MecTe — Kak Bbl 3ByuUTe (38%). U Ha TpeTbeM MecTe ¢ 607bIIUM
OTCTaBaHWEM — UTO UMEHHO Bl TOBOPUTE (7%). ITV Budpsl BbI3BaAU BO MHE COMHEHUS, TIO3TOMY
s IOCTAPAICS HATU OPUTUHAI UCCNeN0BaHUA. BEIACHUIIO0CH, YTO «paBwilo 7—38-55» 61110 cHOPMYANPOBAHO
mpodeccopom Kanudopuunitckoro yunsepcutera B Jloc-Anmxenece Anb6eprom MerpabsHoM v ony6aUKOBaHO
WM B CTaTbe, BhIeAuIeit B 1967 r. Pa6oTa 6bi1a MOCBAleHA HEIIOC1ej0BaTe1bHO KOMMYHWUKALWUY, HAPUMED,
Korpa cnosa «f 11067110 Te6A» TPOU3HOCATCA C MPAaYHLIM BHIPAXEHUEM. B MOLOOHEIX ClNyYanx, KOHEUHO,
BLIpaXKeHUe IEPEBENIMBAET CofepKanue. Ho Bo BpeMs mpe3eHTalUt MBI OOBIYHO TaK He TOBOPUM, IIO3TOMY
Pe3ybTAThl JAHHOT'0 UCCIeJ0BAHUA BPAL, 1N IIPUMEHUMBL K HallleMy KOHTEKCTY.

B uccnepnosaruu mpod. IcTpazbl U €ro KOJUler HUYEro He TOBOPUILOCH O A3biKe Tena. OBHaKo aBTOPLL
YIIOMUHAIOT O PYTUX ACITEKTAX, TAKUX KaK AACHOCTb BLIPAXEHWSA, TEMIIL, TOJI0C, KOHTAKT C ayAUTOPUEN,
OTBETHI Ha BOIIPOCHI, 3pUTENbHBIN KOHTAKT U, HaKoHell, 1oMop. /I UMeHHO Ha 3TOM IepeyHe BaM CleAyeT

COCPENOTOYUTHCS. PACCMOTPUM XKe KKABIIA U3 3TUX ITAPAMETPOB 110 OTAENLHOCTY.

ACHOCTb

— Moxeme HauuHamb.

* %%k

— Jamwt u 2ocnoda, A xomen 6bl npedcmMasumMd BAM NPOZPAMMY pA3sumus ***, xomopas 6vina
paspabomara MuHucmepcmsom™*** u odobpera npukazom Ne***, Cpedu karoueswix yeneli aHHOU
npo2pammbl MOXXHO HA3BAMb. ..

— Tax, nodoxou. Iloxanyticma, 2080pu co MHoU! 30ech 6onble HUKO20 Hem. CMOMpPU MHe B 2na3d
u 20s8opu mMHe 8ce. He obpawjatica x ayoumopuu — ee 30ecb Hem.

— YkaszanHas npoepamma 6bina pazpabomana. ..
— Cnywati, npocmo 06bACHU MHe, 8 UeM CyMb.

— Xopowio... Cmompu, sce oueHb npocmo. Ecmb 00uH pe2uoH nod HazsaHuem ***, y komopozo
6onvwiue mpyoHocmu c***. ¥ Hac konmpakm ¢ Munucmepcmsom***, u mvl paspabomanu 0a HUX
npozpammy. B coomsemecmsuu ¢ 3motl npoepammoti 00JKHA 0CYyUuecms8aamsca npoyedypa
MOHUMOPUH2A HIKECTIeOYIOUfUX. . .

— Ilpugem! A mym!

— MowxumopuHea... Yepm! JladHo, Hawa 3adaua — cobpamb daHHble U YOOCMOBEPUMbCS, YMO

* Kk *k*

06BemMbl UOeHmMuUYHbl 06bemam ***, noHumaews?

— Tax HamHozo nyvwe. IIpodosxatl, noxanyticma...



AcHOCTb

JT0 BLIAEPKKU U3 KOy‘IVlHI‘OBOf/'l ceccuu ¢ OOHUM U3 MOUX KJIIMEHTOB. q OITYCTWJ1 KOEe-KaKue feTann
Avanora Ansa coxpaHeHUA KOHQWUAEHLNANbHOCTY, HO HUYero He fobaBwi. IMeHHO Tak Bce IOpoit
W IIPOUCXOZUT. Bo BpeMA BLICTYIUIEHUA C ITpe3eHTaluel, a UHOTAA W BO BPEMSA PeIleTULIUN NI0AN
MIEPEKIII0YAIOTCA Ha KaKyo-To abpakafabpy. OHW HAauMHAIOT TOBOPUTB TaK, KakK HUKOTAA W HUTZe Gonblre
He roBoOpAT. OHu Tax He AYMaioT. OT cunst oHKU MOT'YT BpEMEHAMU TaK IMNCATb, HO 3[€Cb 3TO ITEPEXOAUT BCE
rpaHubL. II0CKOBKY OMBITA ¥ HUX MaJlo, BEIPAXKaTbCA B TAKOM Ka3eHHOM CTWIIe 11 HUX HEIPOCTO U TpebyeT
OTPOMHBIX CO3HATEIbHBIX YCUAUN: UM IIPUXOLUTCA BCE IIEPEBOLUTD Ha KAHLENAPUT B PealbHOM BpeMeH!!
B pesynbrare 0HW MOCTOAHHO G0PMOYYT W MAMJIAT, HECA KaKY10-TY OKOJIECULY U BHITJIAMAT KakK IONHbIE
6onBaHbl. [IpUMEpPHO MONI0BUHA UX MTPEJIOKEHWUN INLIEHA CMBICIA, TaK YTO UM TpebyeTcs BABOe Goblle
BPEMEHM, YTOObI JOHECTU CBOIO ULETO.

ﬂ/mMe%aHMe. Y HeKoTOpbIX Nloaei Nepexos Ha KaHLENAPUT NPOMCXOAUT Henpou3BosibHO. OHK MpocTo TepAiloT
Cnoco6HOCTb FOBOPUTL MO-4eNI0BEYECKU. Y Bac ToXe ecTb Takaa Npobnema? Ecnu fa, To Bbl He ofnHoK. MogobHoe
£ YacTo HabJiofalo, W, HACKOJIbKO MOHUMAl0, TaKas CKIOHHOCTb CBA3aHa C MPUHATHEM cebs. Mbl Heco3HaTeNbHO
CTPEMMMCA CPATaTb CBOI0 HACTOALLYI0 MHAMBUAYANbHOCTb, CBOM HAcTOALLME MEU 33 TYMAHOM CIIOMKHbIX CII0B,
MOTOMY YTO 6OMMCA, YTO JIIOAAM Mbl He MOHPaBUMCA TaKUMM, KaKUMU Mbl eCTb. Mbl 60MMCA NoKa3aTbea UM
HenpogeccuoHanbHbIMM M HeKOMMETEHTHBIMU. 3T0 04eHb pacnpoCTpaHeHHas npobsieMa, U HEMOHATHAA HanbilleHHas
peyb — JN1LLb OZWH U3 MHOTUX ee CUMMTOMOB. fl eLLie KOCHYCh 3T0M Npobembl fanee.

A Bupen 6bIBaNEIX 610POKPATOB, KOTOPHIM YAaZ0Ch BOOUTHCA faxe ONMpPEefesleHHOTO YPOBHA
KpacHOpeuus Ha KaHlleaapuTe, YTO CO3ZaET elile Hojee yApyJaiollee BreyaTieHue. Jleno faxe He B TOM,
YTO OHUW HaM BPYT, a B TOM, YTO OHU BPYT Takxe n caMuM cebe! K cuacTbio, B peanbHON KUSHU 1I0AN
He PasroBapuBaloT APYT C APYTOM MOJ06HBIM 06pa30M, KpoMe pa3Be YTo B UIYTAUBO GopMe, yTpupys
WHTOHALUNU.

KaH]J,EJlﬂpMT He ABJAETCA «l'lpl/lBMJleI‘l/leVl» TOJIbKO ITPABUTEJIbCTBEHHLIX YNHOBHUKOB UIU Jl}OJJ,eVl,
MPUOGNVKEHHBIX K BJIACTHBIM CTPYKTypaM. CyL1eCTBYIOT TaKKe ero HayuHble U 1eJI0BbIe aHaJloTU. ITO A3LIK,
KOTOprf;l JII0OAU UCITOJIb3V1I0T, YTOOHI 3allinillaTb CBON KOPIIOPATUBHbLIE UHTEPECHI, nsberartb KOHKYpPEeHI U
W YXOZWTb OT IIpaBnbl. BEl y3HAETe ero Mo U30LITOYHOMY UCTI0J1b30BAHUIO CTPAZATENbHOTO 3aJ10T3,
a6CTpaKTHbIX CJ10B, OTTJ1ar0JIbHbIX CYIECTBUTENIbHbLIX U 6eccMbICTIeHHBIX BbICOKOITAPHLIX B]:Ipa)KeHMﬁ
(CKNOHHOCTb K TTOR0OHOMY «YKPALIATENbCTBY» CYLECTBYET U B An3aiine). Kannensapur nxoraa moxer
3BYYaTb IIOYTU KPACUBO, HO €T0 HACTOAILLAA 1le/lb — CKPBITh JleXallue B er0 0CHOBE Majsloo6pa30BaHHOCTD
n ckynoymue. Korpa s cbiury, 4To «OKyMeHT 6y7ieT MPefCcTaBleH Ha PACCMOTPEHWE COBETY SKCIIEPTOB
AN 07,06peHUAY, A TOHUMA0, YTO STOT OKYMEHT obpeyeH. OH 6YAET HAXOAUTbLCA B TpoLieaype OR06peHus
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Toja TpW, TEPAS BCAKWUI CMbICTL, @ 3aTeM — IIPEZCTABIIEH YeJI0BEKOM, KOTOPLIN He X0UeT ero IIpeACTaBlATh,
1 3aCyLIaH ayAUTOPUEN, KOTOPas He XKeJlaeT BOOOlle HUYETO HU C1yLIaTh, HU [eNaTb.

B M010 GHITHOCTb KOHCY/IbTAHTOM 5l IIOTPATWIL [IOJITOPA I'Ofia, PaboTas Haf POEKTOM Lis
MunncTepcTBa 3KOHOMUYECKOro pa3suTtus PO. A Temeps cloprmpus: Gaxe 3aKopeHenabM 610poKpaTam
HE HPABUTCA TaKas MaHepa Mofayun mpeseHTauuit! 011, KOHeYHO, TPeOYIOT, YTOOL! LOKYMEHT 6L
COCTABJIEH TIPU 3TOM Ha UX NpotdeccnoHanbHoM xaproHe. Ho y mpeseHTanum noasuTcs 6onbire
LIAaHCOB Ha YCIIeX, eCAU OHa OYZeT IpeAcTaBleHa Ha HOPMaabHOM Pa3roBOPHOM sizbike. U eme
OZMH 6OJbLUION CIOPTIPU3: COTIACHO UCCEL0BAHNI0 MPOG. ICTPALLL U €T0 KOJULET, YUEHLIE TAKKE
HEHaBUJAT HayKoo6pasHylo abpakanabpy! 3To KacaeTcs UCIONb30BAHUA KAPTOHHBIX W CILOXKHBIX IS
nponsHeceHus cnos. [Ioxoxe, f1en0BLIe KPYTU — IOCAEAHUN OIIOT HANlLIeHHOI'0 YMCTBOBAHUSA, TaK
KaK 3Zecb BCTPEYAIOTCA NII0AW, KOTOPLHIM AeCTBUTENIbHO HPABUTCA CAYLIATh 00 «U3MEPUMBIX PEKJIAMHBIX
peunreHuaAx» n (<6M3H6C-MO)J,€J'1FIX, OPUEHTUPOBAHHBLIX Ha l'[OTpe61ATeJlﬂ)>. A roros COr'1aCuUTbCA, UTO
HeKOTopble N10AW LeWCTBUTEbHO BHITIALAT YMHEE, UEM OHU €CTb Ha CAMOM JieJle, KOTZld BHIPAXKaloTCA
B mop06H07 MaHepe. Ho mopymaiite BOT 0 4eM: HeYKeNN HaWLeTCA XOTb OLUH PA3YMHLIN J0BOZ, IOYEMY
CTOWUT OTTONKHYTH OT ce6sl QyAUTOPUIO TOJbKO Pafiu TOTO, YTOOHL IIOKA3AThCA KOMY-TO YYTOUKY yMHee??
Bcriomuure AyulIne mpes3eHTaluun, KOTopbie BbI CIlbIUIaN. ToToB ITOCITIOPUTDb, YTO OHU HEe OBLIAN MTOJHbI
aprOHU3MOB W KaH1LleNAPU3MOB.

ﬂkMMe%aHMe. B 2007 r. B 6nore o Microsoft (http://blog.seattlepi.com/microsoft) Toa buiwon nposen aHanus
[BYX KITIOYEBbIX BbICTYMIEHUN, UCNOJIb3YA B KAYECTBE MHCTPYMEHTA [J1A1 OLIEHKM A3bIKa METOAMKY CalTa WWW.
UsingEnglish.com. OgHo 13 BbICTyn/IeHMIA BOSHe NpefcKkasyeMo NpuHaaneano bunny eitcy, a BTopoe —
Cruey [o6cy. 06a BbICTynneHMA bbinv caenaHbl nepes NPUMEPHO OAMHAKOBBLIMU ayaUTOPUAMIM KOMMbIOTEPHbIX
CMeLManmncToB 1 ypHanucToB. MecToM X NpoBefeHNA CTany B NepBoM ciyyae MeayHapogHas BbiCTaBKa bbITOBOM
3/71eKTPOHUKM, @ BO BTOPOM — BbICTaBKa-KoHpepeHuma Macworld. B 2007 r. Ctus [xo6¢ 6bin yyKe U3BECTHbIM
MacTepoM KOMMyHMKaLuK, a ['erTc cumTanca B yyLleM cryyae NoCpeACTBEHHbIM BbICTynaloLmM. HetpyaHo

MOHATL NoYeMy: peyb [Iobca okazanack HaMHoro foctynHee. OH ucnonb3oBan B cpegHeM no 10,5 coB B ogHOM
npeanoxeHuu, a bunn l'efitc — noyty BABoe 6osblue: no 21,6! Y Ctuea [kobca cnoxHbIMM 6biv npuMepHo 2,9%
C10B (CNOXKHbIE CI0Ba COCTOANM U3 Tpex v bonee cnoro.). Y MeiTca cnorHbIMM bbinv 5,11% cnoBa, To ecTb onATh
noyty BaBoe bosbLue. [Toxoxe, NPocToTa — OAMH U3 CEKPETOB BbILALLEACA KOMMYHUKaLMUW.

B ueMm peno? Heyxxenu Mbl 1 BIipaBny 60UMCs IoKas3aThes HelrpodeccuoHanibHuMU ugnoramu? Hu ogunx
30PABOMBICTIAWMIA U€JI0BEK He 0OBUHUT BAC B HEMPOoheCCUOHANU3ME, ECTIN Ballla Uies B LIEJIOM 3BYUUT

Pa3yMHO. Ham KaxeTcs, 4TO CNOXKHbIE C/I0BA 6onee TOYHH U YCKOPAT KOMMyHVlKa]JM}O? Ho 3T0 He Tax.



Temn

Bo3M0H0, UX TOPOiA 1erye IPON3HECTU, HO UX CJLOXKHEE BOCIIPUHATL. TaK IOYEMY e MEL ITPOLO0JLKAEM 3TO
nenars? [ToueMy ML TPOA0KAaEM 6ECITPUUNHHO 3aTPYAHATDL CBO0 KOMMYHUKALNIO?

Y MeHs ecTb TOJIbKO OfHA TUITOTE33, U OHA CBA3aHA C BO3POCUIUMU KYIbTYPHLIMU OXULAHUAMMU.
Bo BpeMeHa MHAYCTPUAILHO PEBONIOLUN HAC IIPUYYaNU 11eHUTb HAYKY W CII0XHbIE uien Boobie. OpaTopos
YVYWIN BEIPAXATbCA U3LICKAHHO N YTOHYEHHO, UCII0J1b30BATh ANVHHbIE IIPEAJI0OKEHUA U CTIOKHbIE C10Ba. ITO
CYUTANOCh IIPU3HAKOM WHTEJLIEKTYalbHOCTU. CTLOXHOCTb 0YapOBbIBajla U BOCXUIAA. ITO W TOHLIHE TaK,
HO TONbKO He B YCTHOW KOMMYHUKaLUU. JKU3Hb C/10XKHA, U HAaM HU K YeMY YCII0XKHATb ee ellle 60bliIe TobKO

Panu yKpauraTenbCTBa. Temepb MEl MOXEM BEPHYTLCA K OCHOBAM. o
p [pewse P4

MeHs KaK-To IIPUTJIACUAU BHICTYIIUTb Ha ZeJI0BOM 3aBTPaKe Mepeq TPYIINoii ofeil n3 chepst oTeneit s pyirect
u_oH%fH‘

W rocTenpumuMcTBa (Aa, OHU ToXe Uconb3yoT PowerPoint). Ilonyunnocs Hemnoxoe BricTyIUleHUe. 1 cobpan o ToM, ro0b Gore
PEKOPLHOE KONNYECTBO BUSUTHLIX KAPTOUEK OT CIYLIATEJIEN, HO CAMBIN ITPUATHLIN CIOPIIPU3 XAaJ MeHA HOHATHMM ﬁoy&okf‘/"
ToCjle OKOHYAHUA MePOTIpUATUsL. f 3auen 3a Kyamuchl, YToOLl 0TCOEAUHNUTD CBON HOYTOYK, U HATKHYIICA qeHO U ucmonb3y ””Jg%okw
Ha CUZEBLIET0 TaM TeXHUYECKOTO COTPYAHMKA. I m06narogapui ero 3a OTANYHOE PYHKLUOHUPOBAHUE ”k‘”’/o”r asuic. ﬁ; {fio
060pyZI0BaHMA: BO BpEMA IPe3eHTalun Bce — MUKPOGDOH, 3BYK, BUAEO — paboTano 6e30TKasHo. A oH, cepbesHo: wer 1Y

2 . paxcHee 3O
B CBO10 0¥epenb, mobnarofapun mess. 5 cpocui: «3a 4to?» M oH pacckasain MHe, UTO KaX/AbIi AeHb BOT

TaK CULUT 32 KYJIUCAMU U BLICJYUIUBAET BCE BLICTYIUIEHUS, HO MOA ITpe3eHTalua «3alenunay ero. 01
HUKOTZA CaM He BBHICTYIIa/ X HUKOTAA He ucronb3osan PowerPoint. On He mpuHaznsiexan K Moeii LieneBow
aynuropun. Moe BLICTyIIeHWE He ObUL0 HAalpaBjleHo Ha Hero. U TeM He MeHee, 61arofaps MPOCTOMY A3LIKY
W 10MODY, MHE YIal0ch HaNaZAWUTb C HUM KOHTAKT, laxe He BUAA ero. Ilouemy-To 3T0 BIpaXKeHUe UCKpeHHe
IIPU3HATENBHOCTU CTANI0 A7l MEHSA JOPOXeE, UeM BCe MOTeHLMaIbHbIe KIUEHTH, KOTOPHIX i 3aBO€Bal B TOT
neHb. MTak, Moit COBET IPOCTOI: pasroBapuBaiiTe c nofbMu. He paspabaTtiBailTe CBO10 IIpe3eHTALNIO Kak
IJ151 YYEHBIX, OU3HEeCMEHOB UK 610poKpaToB. PaspabaTiBaiiTe ee mPoCTo A aofei. U ecnu noamn monmMyr

Balliu CJ10Ba, TO YYEHbIE UX TOXE HOVlMyT. Banm Upen Moryt ObITh CJI0XXHBIMU, HO Balll ASBIK — HET.

Temm 3aBUCUT OT TOTO, HACKOJIBKO 6bICTp0 BbLI T'OBOPUTE N YKJ1aAbIBAE€TECH JIL B OTBEAEHHOE BPEMA. UTo

n ppyroe nMeer 6osbluIoe 3Ha4YeHune, X0TA, BOSMOXHO, B HECKOJILKO HEOXXUAAaHHOM 7711 BaC ITJlaHe.

CkopocTb

B nccnenoBannm IcTpasibl U €ro KoJUler 0TMEUEHO, UTO 10N YaCTO XaloBaIUCh Ha TO, UTO HEKOTOPLIE
BLICTYTIA0LIME TOBOPAT 0YeHb OHICTPO. MeHA 3T0 0YeHb yauBWIO. 1 caM roBOPIO GLICTPO U 3HAK0 HEMANO

XOpPOLIUX OPATOPOB, KOTOPbLIE TAK}KE 'OBOPAT [4,0BOJILHO 6bICTp0. HpmmepOM MOXET CIIYXXUTb MapK KYKVUIKV[H,
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OLVH U3 CaMbIX U3BECTHBIX POCCUNCKUX OU3HEC-TPEHEPOB, ¥ KOTOPOTO A KOTAA-TO yuwics. OH XOpOLIO U3BECTEH
CBOEW CTPEMUTENILHON PeYblo, TOUTU He MEHAWeNCA o TeMITy. Sl IMYHO He TPOTUB, KOTZAA BLICTYIIAIOINIA
TOBOPUT OBICTPO. [IN1s MEHs 3TO ITPU3HAK PAa3BUTHIX BepOanbHbIX criocobHocTei. 1 Habntonan 3a BHICTYIAOLNMY,
KOTOPbIE TOBOPAT ME[JIEHHO (BUAUMO, C/leflysl COBETAM HEKOTOPLIX 3KCIIEPTOB, KOTOPLIE PEKOMEHAYIOT
TOBOPWUTb ME[JIEHHO, CYWUTAs, UTO TaK «CJ10BA 0OPETAIOT BECY), U BCETAA CO3MABANIOCh BIIEYATIIEHUE, UTO OHU
HanbIluleHHble UANOTHL. B TO e BpeMa [LO/KeH MIPU3HATh, UTO A CIIbIIAJL — J1I0AU TIOPOTA XaJYI0TCA Ha CKOPOCTb
peun Mapka. HekoToprie He yCIIeBaOT Tak OLICTPO yCBanBaTh uHbopManmnio. MoxeT OLIT, KOTLa Bbl TOBOPUTE
CIMIIKOM GLICTPO, BHI IIPOCTO YAUBJIAETE NIOAEM, IPUYEM He B JIYULIEM CMBICIIE C10Ba. BO3MOXHO, 3TO Tak.

51 TaKKe mopacIpalnBa CBOUX 3HAKOMBIX W BLIACHWIL, YTO, €C/IU TOBOPUTDb OLICTPO, BAC MOTYT BOCITPUHUMATD
KaK YeJl0BEKa, CIMIIKOM 3aHATOT0 UEM-TO APYTMM WIN GOpManbHO OTHOCAWEroCs K Gecene. Tak uTo i He MOTY
OTPULATH, UTO TaKas npobnema cymecTsyeT. Ho Kakoiil TEMIT ciefyeT CYUTATb CIIULIKOM OLICTPHIM?

ﬂﬁuMe%aHMe. CKopocTb peymn n3MepsAeTcA B cioBax B MUHYTY. 1o AaHHbIM HaumoHanbHoro LieHTpa ronoca

¥ peun npu Yuusepcutete [0TbI, ApyKeckas becea NpoxoauT co cKopocTbio npuMepHo 110—150 cnoB B MUHYTY.
AyanoKHWrK, Kak Npaeuno, 3anuckisaloT co ckopocTbio 150—160 cnos B MUHYTY. 370, HaBepHOe, oNTUManbHas
CKOPOCTb peyn. Ecnv Bbl M MOHATUA He MMeeTe, C KaKoW MMEHHO CKOPOCTbI0 FOBOPUTE, 3aMULLMUTE YacTb CBOEWA
Mpe3eHTaLMM 1 NocYUTalTe KONIMYECTBO CI0B, MPOMU3HECEHHBIX 3@ Mapy MUHYT. 3T0 HEMHOIO CKY4HO, HO ACT BaM
npeAcTaBeHne 0 TOM, He ABMIAETCA /M BaLL TEMM PeYM CAULLIKOM BbicTpbIM. CaM Al roBOpIO CO CKOPOCTbIO MPUMEPHO
160 cnoB B MUHYTY — CPaBHUTENLHO BLICTPO, HO BCE e HEe CIULLIKOM HbICTpO.

SI TaKKe MOPBULCA B HAYYHBIX CTATbAX Ha 3Ty TeMy. OKa3bIBAETCS, YTO HECMOTPA Ha XKalobbl HEKOTOPHIX
7I07iei Ha «TOPOIUIUBLIX» OPATOPOB, OONBUIMHCTBY OHU HpaBaTcs. Kak ckasako B cTaTbe Hopmana Munnepa
n ero Komner «CKopocTb peun n yoexaenne», onybamkoBaHHon B 1976 r. B xypHane Journal of Personality
and Social Psychology, 6bicTpas peyb CIIoCOOCTBYET MIPUHATUIO HEOUEBUAHLIX YTBEPKAEHWA. OpaTopht
C GLICTPLIM TEMITOM PEUM 3aHAIU O0JIee BEICOKUE MECTA B PENTUHTE, HEXENU UX KOJUIETY, TOBOPALINE
B MeZIEHHOM TeMITe. TaK YTo, eC/iu BaM HYXKHO U3MEHUTb MHEHUE J1I0fel, TOBOPUTe 61icTpo. OnHako
LJ15L MBICJEHA, C KOTOPHIMWU ayIUTOPUA GYLET UTAK COTTIacHa, MeleHHas CKOPOCTb PEANOYTUTENbHEE. ITN
HabnofeHna ONYIWIU TIOATBEPKEHUE U JallbHellIee Pa3BUTUE B PALE LPYTUX IKCTIEPUMEHTOB. Pe3ynbrarst
ellle O/HOTO UCCTIel0BAHMA MO, Ha3BaHUeM «['0j10ca MUHTEPBLIOEPOB U KO3PPUIMEHT 0TKA30B B TeneOHHBIX
ormpocax» ObiAM omy6nInMKoBaHb B 1986 I. B )ypHane Public Opinion Quarterly. Ero aBTopst — Jlouc Okcenbepr,
Jlepura Koynman u Yapnb3s Kanuen. Lenbio ncenenosaius 6bi10 YCTaHOBUTD, UEM OTIMYAETCA I'OJI0C YCIIELTHOTO
TenedoHHOro MHTEpBbIOEpa. Kak BrisicHUIOCH, peub ¥ 6071ee XOPOLINX OMpaliMBaoLuUK UmMena 6onee 60raTsit
CIIEKTP Bapuallunii, OHW TOBOPWIN 'POMYE, OLICTpee, YeTye U 0611aaanu 60jiee BHATHLIM IIPOU3HOLIEHNEM.
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WTaK, ecnv BLL TOBOPUTE CO CKOPOCTHI0 250 C10B B MUHYTY (MW OLICTpEE), 3TO, HABEPHOE, OYAET CULIKOM
OLICTPO — HO B MPUHLMITE OLICTPLLI TEMIT PEYU He ABNAETCA KAaKUM-TO HepocTaTKoM. [IpobnemMa cocTouT He
B CKOPOCTH, @ B MOHOTOHHOCTU U HeYeTKoCcTU. Ec/in Bbl He 6ypeTe BapbUPOBATh TEMIT CBOEI peyn, oHa byner
3By4YaTb MOHOTOHHO U aYAUTOPUS HAUHET 3achiaTh. [, pasyMeeTcs, eciu N10au He CMOTYT pa3o6paTh Bauvt

CN0Ba, OYET y)Ke He BAXKHO, OLICTPO BLI TOBOPUTE WU MEJIEHHO.

BpeMeHHbIe paMKu

Ecnu BB KOraa-uubyab BLICTYIIANU Ha KOH(EpPEeHIUY, TO 3HAeTe, YTO BCEr[ia YCTaHABAUBAETCA HEKUI
BpPEMEHHOW periaMeHT, KOTOPLIA IIOUTU HUKOTa He cobntopaercs. 1 NMuHO cyuralo, YTo BaM CleLyeT
VKJalbIBaTbhCA B OTBELEHHLIN IMMUT B 3HAK YBAXEHUA K OPraHn3aTopam (APYyron MPUIUHLL, B CYLHOCTH,
HEeT), HO BO BCEX CJIy4YasX 3TO He TOT BOIIPOC, O KOTOPOM CTOUT YE€Pecuyp CUNbHO becriokonTbes. Kak
IIPABWIIO, AYLUTOPUA HE UMEET HUYEro MPOTUB TEX, KTO BHIXOAUT 33 OTBEJleHHLIE UM BpeMeHHbIe
PaMKML, eC/IN OHW BHICTYIAIOT AE€NCTBUTENILHO X0pouIo. [Ty6nnka Hepenko faxe TpeOyeT poaoLKeHus
W BLI3bIBAET MY3bIKAHTOB M KOMUKOB Ha 6uc, TpaBuibHo?! To e TPOUCXOAUT U ¢ TpeseHTaumamMu. Ecnm
BAllla NTpe3eHTalUA BIIEYATIUT ayAUTOPUIO, OHA He 3aX0UeT BaC OTNycKaTb. OAWUH U3 CAMBIX JIECTHHIX
KOMMEHTApWEB, KOTOPHIE Bbl MOXETE IIOYUTATh B OT3LIBAX, OYZIET O TOM, YTO MTPe3eHTalUs Obila CANIIKOM
KOPOTKOA.

Kondepenuus TED n3BecTHa CBOUM CTPOTUM PETIAMEHTOM, OTBOAAIIUM [J/1l BHICTYIUIEHUS POBHO
18 muuyt. Ho paxe na TED 6biBatoT ncknouerus. B 2006 r. Toun Po66uHc BhinIen 3a 0TBELeHHEIE MY
pamku. MiMes pemyTainuio MacTepa Mpe3eHTalui, OH, HaBEPHOE, MOT 61l 3TOT0 U36eXKaTh, OfIHAKO BHINLIO0
nHave. OH He MOILITAICA TPOROJLKUTD, a ITPOCTO MIPU3HAJL, YTO BPEMs BHILILO, U COOPANICA YXOAUTD, TaK
v He norosopus. Toraa seayunit, Kpuc Anpnepcon, BMenrancs v mompocun Po66wica mpofoiKnTb, YTo

TOT W CHieNa K 60J1bUIOMY Y0BOLCTBUIO y6AUKK. B 2005 r. oX0as UCTOpUs pousouna ¢ IKaHuu

BeHMyc, CHUCKaBLIEN BCEMUPHY1O CJ1aBY 3a KHUI'N ITO €CTE€CTBO3HAHUIO, d OTHIOAb HE 3d YMEHUE BLICTYIIATb

Ha ny611m<e. OHa Takxe He Y710XWJacCh B PErJlaMeHT U He IbITaJlaCb 0CTATbCA Ha CL€HE, HO €€ II0OIIPOCUIN
3aKOHYNTDb CBOE BLICTYILJIEHUE. HO‘-IEMy? HOTOMY YTO OHA MHTEPECHO I'oBOPuJla U IIpu 3TOM CKPOMHO

Ilepanach.

mkMMe%aHme. Mo cnosam Kypatopa TED Kpuca AngepcoHa, 18-MUHYTHbIN pernameHT bbin BBeEH Noc/e Toro,
KaK OpraHu13atopbl MOHANM, YTO FOCTM CIIULLKOM YacTo MOHMMAIOT « 15 MUHYT» KaK «MUHYT 20—25». YcTaHaBnuBas
JIMMUT POBHO B 18 MUHYT, OHM CTpeMUAUCH J06UTbCA TOUHOCTU. C 3TOM e Liefblo HaNpoTUB BbICTYMAKOLLMX

6blN1 MOHTUPOBaH 60J1bLLIOI TaMep ¢ 06paTHbIM 0TCHYETOM. KarK bl pas, Korga KTo-HWUbYab BbIXOAWT 3@ paMKU
0TBEJIEHHOr0 eMy BPEMEHMU, BKITIOYAETCA MPOMKanA My3blKa.
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T'ait KaBacaku ckpoMHOCTb10 He oTanvaercs. Ero nekums «AcKyccTBO cTapTama» MPeBLICUIIA PErIAMEHT
Ha 10 MMHYT, ¥ OpraHN3aTOPaM MPULINOCh €T0 HYKBaJIbHO CTACKUBATD CO ClieHbl. OH 3HaJl, UTO BEIXOLUT
32 OTBeZEHHLIe PAMKY, U TEM HE MeHee ITOTPATWUIL elle 60Jiblie BpeMeHW Ha MIYTKU IO IIOBOAY TOTO, YTO
He YMellaeTcs B pernaMedT. Ayauropusa 6bi1a B BocTopre! 3o 6bU1a 0AHA U3 NYYIIMX TPe3eHTaLU! BCeX
BPeMeH U HaponoB. Kak-To pa3 s Habalonan BLHICTYIUIEHUE poccuitckoro rybepraropa Hukursr Bensix. On
TOBOPWI 40 MUHYT ITPW 15-MUHYTHOM pernaMeHTe. ITo ObUI0 XOpouIee BHICTYIIeHUEe. B HeM 6b10 U MHOTO
Cepbe3HbIX 3aMeyaHuit, U MHOT'0 IYTOK, U aQyAUTOPUA TPoCTUNa Bensix 3a To, YTO OH TOBOPUI MOUTU BTPOE
LOJIbLIIE, YeM OLUI0 IIPEYCMOTPEHO.

Tonoc — 3T0 OoTHENbHAA HONbLIASA TEMA B OPATOPCKOM UCKYCCTBE. Pa3paboTaHbl THICAYU COBETOB O TOM,
KaK TOBOPUTb, ALIIIATb U PE30HUPOBATh. MHOTUM JI0fAM He HPaBUTCA 3ByYaHWe UX rosoca. Ecau Bu Korzma-
HU6YLb TPO6OBaNU 3aIIUCAThb CBOL T0JI0C, Bbl 3HAETE, YTO B 3AIIUCU OH KaXKETCA KaKUM-TO YYKUM. Mbl ClbiImMm
CBO T'OJIOC He TaK, KaK CbIIAT ero apyrue. Korna s BepBbie Yeabilian CBOW Io10C Ha aBTOOTBETYUKE, A ObIN
KpaiiHe pa3oyapoBaH. ITo He MOV rosioc! MHe X0Tenoch, YTOOLI MOt TOJ10C 3BYYan Huxe u rayoxe. Ilosxe,
KOTZla Ha TOPU30HTE 3aMasyuila MePCIeKTUBA Kapbepbl MPodeccuoHanbHOTo CINKEPa, i PELUIUI YTO-TO
IIPEATIPUHATD Ha CeM cueT. I Xonu Ha pa3nnyHble CEMUHAPHL 1A aKTEPOB U OPATOPOB, HO INYHO A7l MEeHA
II0J1b3bL OT HUX He Obl10. Bce 0HU ObIIN 0BOIBHO KPATKOCPOUHLIMU. [I0X0Xe, ToN0C TpeboBaN ANUTENbHON
ImpakTuku. Torgpa A v pemmi HayuUThCA MeThb.

ﬂkMMe%aHMe. Ecnv BaM e/ cTBUTENBHO MHTEPECHO, A 06BACHIO, MOYEMy Balll FOfIoC 3By4MT ANA Bac Mo-
apyromy. Kora Bbl cobupaeTech 3aroBopuThb, Bbl aBTOMATUYECKM NPUBOAUTE B AEACTBUE TaK Ha3biBaeMblid
KoxneocTanefuanbHbli pednekc. OauH U3 HEPBOB B BaLLEM Yepene Bbi3bIBAeT COKpaLLeHWe CTPEMEHHOI MbILLLbI

B CpefiHeM yxe. B To e caMoe BpeMs [pyroil HepB B Yepere Bbi3bIBaeT COKPaLLEHMe MbILLLIbI B CYX0BOWA Tpybe,
HanpAraioLei 6apabaHHyio MepenoHKy. B pe3ynbtate NPOMCXOAMT NofaB/eHM e 3ByKa BaLLEro rosioca NpyUMepHo Ha
20 ab. YiuHan cepa JOMOTHUTENBHO CHUMAET MHTEHCUBHOCTb 3BYKa. ITOT pedyieKe MMEeTCA 1 Y MIEKONUTAIoLMX,
W'y NITUL (MIHaYe OHW Bbl OFTIOXTIN OT COBCTBEHHOTO MEHMS).

S1 Bcerza noOWI TeTh, U Y MeHA B L€TCTBE 3TO HEIUI0XO0 MOIYYanoch OT NpUpoAL. OfHAKO B OAPOCTKOBOM
BO3pPaACTe r'oJI0C U3MEHWIICS, 3 BMECTE C 3TUM Al ITOTEPSJL X Te HEMHOTME BOKAJIbHLIE CTIOCOOHOCTY, KOTOPLIE

numenucs. Utak, B Bo3pacre 27 JeT s HaHAL cebe YUNTeNs U IIOTPATWIL TPU TOAA HA 06yIeHne IIeHUI0



[onoc

B KJIACCUYECKOI UTANbAHCKO! MaHepe. I Havajl ¢ PYCCKUX HAPOLHLIX IIeCeH, KOTOPbIE (KaK 60bLIMHCTBO
HapOJHLIX MECEH) TPeOYIOT 0YeHb MOLIHOTO T0J10Ca U TIATENbHO OTPAOOTaHHOW CUCTEMEL LLIXaHUA.
[IpuMepHo yepes rof A Mepenres Ha POMaHChl U aBTOPCKUE ITECHU, KOTOPbIE 6N 0YeHb MOMYNAPHLL B Havaje
n cepenute XX Beka B Poccun. OHn Tpe6yIOT HAMHOTO MEHbIIE CUILLL T['0J10Ca, HO TOPA3Zo 60Mblie apTUCTU3MA.
ITo cpaBHEHWIO C HAPOAHLIMU ITECHAMW POMAHCH UCITOIHATL HAMHOT'O C/I0OXHee. B Hux moetcs o 110681

1 60111, 0 CMEPTY W [071e, TPUYEM YACTO OfHOBPEMEHHO. TaM HYKHO UYBCTBOBATb, O YEM IOENIb,

WTak, HeKoTOpoe BPeMs il M 3TUM 3aHUMalcs. Ha caMoM fiene mony4anoch OBOILHO HEII0XO, U A LaXe
Lan mapy KoHuepToB. Ho 3HaeTe 4TO: faxe yepes HECKOJILKO JIeT MO r0J10C He CTaJl HU HUXKe, HU TIy0Ke.
KoneuHo, st MOTY cfienaTh ero ray6xe, oKa mpuaraio K 3STOMY CO3HATEe/IbHbIE YCUIIUSA, HO KaK TOJIbKO S €T0
«OTITYCKalo», OH BO3BPALLAETCS B CBOE HOPMAJIbHOE COCTOSHUE. Pa3yMeeTcs, KOTfa MHe HYKHO, YTOOH
MEHS YCIBILIANN, MeHs cbiurat. Kak-To s mpoBopun ceMunap ans 150 yenosek B necy 6e3 Mmukpodona
(moxanyiicTa, He crpamnBaiiTe moyemy). [Ipuuinocs mopHampayb CBOU TOJI0COBLIE CBA3KY, HO Ha CeLYI0WuUii
LeHb OHU Y MeHs faxe He 607nenu, u ronoc 6su1 HeBpeguM. Kakoii orctona BuiBog? HyxKHO 1n TpeHUPOBATD
CBOT4 T0J10C, eC/n BHL TpodeccuoHanbHb opatop? Bosmoxkto. Ho A He cunTalo, 4TO 3T0 0653aTenbHoe
TpeboBanmne. HyxHo nu 6paTh YPoKU, eC/N Bb BHICTYIIAETE TONLKO BPeMs OT BpeMeHu? {1 cepbesHo
COMHEBACh B HEOOXOAUMOCTU ITOTO, HO, €C/IN BLI UMeeTe HeKUit aedeKT peun, 6bij10 61 XOPOLIO €ro
OTKOPPEKTUPOBATH C IIOMOLIbIO CIIeliMaNuCTa. BaM He HpaBUTCA 3ByYaHUe cO6CTBEHHOrO ronoca? Oauu
13 CII0CO60B MTPEOA0NIET CUTYALIUI0 — 3TO 3aIUCATh Cebs, YUNTas BCAYX, K IPUMEDY, TI0OUMBIA KOPOTKUI
pacckas, a 3aTeM ITOCIYLIATh 3amuch. Yepes HEKOTOPOE BPEMsl BLI IIPUBLIKHETE K CBOEMY T'0J10CY.

B nccnepoBanum mpod. ICTpaabl U ero Kouler FOBOPUTCA TOLLKO O TOM, YTO BAlll T'0J10C AOJKEH ObITH
CWIbHBIM U UTO CJleZyeT HayIUTbCA TOBOPUTb B MUKPODOH (eCn OH Y BAC €CTb), IPU 3TOM IJIaBHOE
BHUMaHWE CeLyeT VLENATh YeTKOCTN peun. CKaxy YeCcTHO: s He 3Halo, 6panu 1u Kakue-Hubyab ypoku
1o mocTaHoBKe ronoca ait KaBacaku, Ctus Ixo6c¢ wnu Jlappu Jleccur. MouM caMbIM I7IaBHBIM OTKPHITUEM
Tocjle IBYX JIeT IIeHUsA PYCCKUX POMAHCOB CTaJjlo TO, YTO J1toAu 6oblile TaK He moioT. B Havane XX Beka
menune (Kak 1 0paTopcKkoe UCKYCCTBO) MHOTOE 3aUMCTBOBAJIO U3 TeaTpa. TeaTp MOAPa3yMeBaeT Hanuuue

ClleHbl I[y6]1]/lK1/l, YacCTb KOTOpOVl HAXOAUTCA NOBOJILHO [AJIEKO OT CLEHDI, II03TOMY 3TU 110N TOJIKOM

woM
He MOT'YT HU PaCCIbIUIATh, HU YBUAETb MHOTO€ U3 TOT0, UTO IIPOUCXOIUT Ha clieHe. BoT mouemy xopommm p He HyHHO cnud
waAT b no
aKTEpPOM CUUTAJICA TOT, KTO TOBOPWJL TPOMKO U [ieJlajl CUJIbHO ITpeyBenuvdeHHble )ecThl. Kak cnencrsue, CUABHO ”fk et 3
. cmoero (oo
0paTOPCKOE UCKYCCTBO TAKKE OTIMUAJIOCh TEATPAJIbHOW MAaHEPHOCTbI0. Peun He IIPOCTO MPOUZHOCUIN — roko Ly O3BONBTE

pacenabbrect ¢

WX feknamupoBanu. Ho Temeps-To Mbl 3TOT0 He fenaeM. COBpeMEHHbIN CTWUILb BHICTYIUIEHUA [AJIEKO YKE P V‘:Bk“%a'/b
cebe k&?(’o

He TaKoil MapafiHbIii — OH HAaMHOTO 60Jiee Pa3TOBOPHLIN. BaM He HYKHO ObITb BHIIKOJIEHHBIM aPTUCTOM — syauT "P""’J ©aw

HY)KHO ITPOCTO OBITL CaMUM c0601i. BaM HYKHO 6LITb CAMOL0CTATOUHLIM. Z Ayk yrom. Yroro @Mr
[IpodeccnonanbHo crenaHHble BUAEOMPE3EHTALUY, KaK ITPaBUIL0, 03BYIUBAIOTCA CIIElIUAIbHO HAHATHIMU pocTaToHe cero Zir

akrepamu. Ho Kak-To pas, Korza Mbl ienianu pe3eHTalnio, TOCBALeHHY0 BUPTYabHEIM YaCTHLIM CETAM aywrokw"‘ ywe e -

u.
(3TO0 TaKas ocobas KOMITbIOTEPHAA TEXHOJIOTWA), Mbl PELIVIIU UCTIOJ1b30BATh I 03BYYMBAHUSA HACTOALLETO pewnamantt
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CUCTEMHOT0 aAIMUHUCTPATOPA. [[eJ10 B TOM, YTO r'0j10C TPodeccuoHanbHOTO aKTepa, KOTOPOTo poboBanu

L0 3TOTO, 3BYYaJl TaK, UTO BCEM CTAHOBWIOCH ACHO: 3TOT Y€JI0BEK HE UMEET HUKAKOI0 IPeZCcTaBleHna

0 TOM, YTO r'OBOPUT. CUCTEMHBIN aMUHWUCTPATOP CITPaBWICA Ha ypa. I fyMato, 3a TaKOro poza MOAX040M —
oynymee. ¥ omATb-TaKWU: €CIN BHL IOCMOTPUTE BHICTYIJIEHUA COBPEMEHHBIX ITPOGECCUOHAIbHBIX OPATOPOB,
Takux Kak Mankonsm [napysnn unn Mepnut MaHH, TO 3aMeTUTE, YTO OHU He nuienen. OHW MOTYT IoKasaTbCs
BaM CTpPaHHLIMU. B HUX, 04e€BUHO, €CTb 3aIlaJ, CTPACTb K TOMY, YeM OHU 3aHUMaTcA. OHU «MHTEepecHbIe
MIEPCOHAXWY, HO OHW He UrpatoT. OHU He IPUNaraT Kakux-1mbo Co3HATENbHLIX YCUIWIA, YTOObI TIOKA3aThCA

KeM-To ipyrum. OHU IIPOCTO TaKue, KaKne eCTb.

KOHTAKT C AYUTOPUEN

Heno 6bin0 B mocenke Haxaburo Mockosckoit 06nacty, B 10 YacoB yTpa B BOCKpeceHbe. MeHs IpUriacunm
BBICTYIIUTb Ha KaKOW-TO BCTPeYe CO CBOEN CTAHAAPTHOW OJHOYACOBOW JleKMel Ha TeMy ipe3eHTalul.

(S mocTapancs Koe-uTo y3HATb O CBOE ayAUTOPUY, XOTA Ha CAMOM JieJle HUKOTZA He 3Haelllb, KTo 6yaeT
CWULETb B 3aJl€, IIOKA CaM He YBUAMULIb. ) YTak, KTO ObIIU MOUMU CAyLIATENAMMU Ha 3TOT pas? I ocMoTpenca

W YBUZEJ TIPUMEPHO 50 Uesl0BeK U3 CaMbIX PasHbIX PErMOHOB Poccuu, 6ONBUIMHCTBO U3 KOTOPHIX MYMUUHLL
B [1€710BOM OZexze. 1 HamoMH10: iesio 6510 B BOCKPECEHbE YTPOM, B 3aTOPOLHOM Kily0e, a 11ofu Obinn

B KOCTIOMax U IIPU TAICTYKaxX. ITO 03HaYao, YTo A 0b6peyeH. ITo GbIIa HE MOS AYAUTOPUSL.

Bce oHu B cBOe BpeMs 6K yuacTHUKaMu [Ipe3suaeHTCKo TporpaMMsL. ITY IPOrpaMMy 0CHOBAIL
B 1997 r. mepswiit [Ipesunent Poccun Bopuce Enbuus ¢ nenbio 06yunTh (Win, 1yvnre ckasarh, CO3AATh elle
HeCyIleCTBOBABLIUA TOTZA KJ1ACC) MOJIOLLIX POCCUIACKUX MeHeKepoB. Y BoT mpouino 13 ner, u s 34eck.
BonbUIMHCTBY M3 HUX 65110 IOg, 40 neT u 6osnee, 3T0 GLUIU B OCHOBHOM BJIAZIE/Iblibl TPEAIPUATUNA MEJIKOTO
6u3Heca U PYKOBOLUTENU U3 PETNOHOB, HOIBUIMHCTBO U3 KOTOPLIX 6entiee Mocksul. Kakue mpesenTaunu?!
Kaxoii cropurennuur?! Kakoit gusais cnainpos?! X yMbl 651U 3aHATH APYTUMU BOITPOCAMM: LETW, KPEAUTH. ..
0 peanbHOMN KU3HW OHU HaBEPHAKA 3HAIN ropa3no Gojible, yeM . KTo s Takoi, yTobbt ux yunts?! Mos
AYAUTOPWA, KaK IIPaBWII0, HAMHOTO 60iee cBoboaHAA U IpofBUHYTasA. Kak Hasno, MHe He yianoch HaCTPOUTD
CBOW HOYTOYK TaK, YTOOHI A MOT 3apaHee BULETH CAELYIOMUA Caiif. IKpaH ObUL 0YeHb MaeHbKUMN, IPOEKTOP —
OnepHeHbKW, Kabenn K HOYTOYKY He COBCEM MOAXOAWIN, N MOV CNAWAbL BHIIIAAENN 611e4HO-3€/1eHEIMU.

S mpepcTaBwica v HaszBan xeurer B «IBuTTepe». «KT0 U3 Bac monbv3yerca “TBUTTEpOM? “» — CIIPOCUIL A.
Hukro. Hu ogun yenosex! «Kto 3Haert, uTo 370 Takoe?» OHU BCe CKa3anw, UTO 3HAWT, HO A AYMal0, OHU IIPOCTO
CILINIANU B HOBOCTAX YTO-TO TuIa: «IIpesunexT MenBenes Hanucan B cBoeM “TBuTTepe”...»

«Y HUX IIPOCTO He 0CTaeTCA BpeMeHU Ha "TBUTTEp”, — moayMan fi. — JTO ABHO HE MOS AYLUTOPUAY.

Ho s Hayan roBopuTs. J[Ba mapHA KaBKa3CckKoro BUAR, CUAALNE IIPAMO B IIEPBOM DALY, IIPOZLOILKANLN
CBOI0 OXWBJIeHHY10 6eceny. B uryTansoit Gopme A MOMPOCH UX 3aTKHYThCA. OHU OTBETWIN, YTO KOHU



KoHTakT ¢ ayanTtopurei

n3 JarecraHa». (Ecnu BLI B Kypce CUTyaLuy, TO, HaBepHOe, IOHUMAETE, UTO WX CJ10BA 3BYYalU KaK HEMHOTO
3aByalMpOBaHHasA yrpo3a. [ 6bi1 B Kypce.) YpoBeHb agpeHanuta y MeHs mopckounn. Hajo monaraTs, UMeHHO
9TO MHE W HYXHO OLI1I0 B TO BOCKPECHOE YTPO.

«0TnnyHas poBEpPKa A1 MOeit Ipe3eHTaunm, — ckasan i cebe. — Ecnun s He CMOTY HaNaAnTb KOHTAKT
C 9TOM ayAUTOPMEN, TO A TIPOCTO TPeriox». K cuacTsio, TeMa Gb1a ZOBONLHO CTAHAAPTHASR, U A 3HAJ, YTO
MHe HYXHO roBopuTh. Ho 3aTeM mosBMIOCh CTpaHHOE OWyLIEHWE: B TOT CAMbIil MOMEHT, KOTZa i coObupancs
TIPOU3HECTU KaKylo-Ty Ghpa3sy, A IOHUMAJL, YTO OHa He cpaboraer. He To yT06b OHA 6b1a HEBEPHOI — OHA
TIPOCTO MONIy4anach mycroii. I ee He uyBcTBOBaL. OHA 3BYy4Yana b6eccmbicnenHo. Ho 6b0 yxe mo3nto. A yxe
He MOT ee 0CTaHOBUTb. OHa CPHIBANACH C Ty, U MHE HUYETO HE 0CTABaJloCh, KPOME KaK e BEITOBOPUTS,

a IIOTOM TIPUXOANIIOCH €€ elle N 00bACHATb. 1 s 00bACHAN. [IUTATH N3 MHOCTPAHHBIX KHUT HE TPOU3BOLUAN
Ha cayurareneil Boobue HUKaKoTo BlieYaTneHus. I BEIHYXAEH Ob IO KAXLOW IUTATe PACCKA3LIBATS ellle

W KOPOTKY10 UCTOPUIO: «ITOT IapeHb — u3 KpeMHUeBO LONWHLL, KOTOPAs IPeLCTaBseT co60ii, KaK Bhl
3HaeTe, amepuKaHckoe CkonkoBoy». OHU CMeANUCH.

B KoH1le BLICTYIUIEHUSA A CTaJl TOBOPUTb O YECTHOCTU. /I B 3TOT MOMEHT A Hauajl TePATb 3PUTENbHbIN
KOHTAKT CO CAyLIaTeNAMMW. ITO HE OHU OTBOAWIU I'71a3a, a A. Sl He MOT TOBOPUTb O YeCTHOCTU IIEPes, ITUMU
JI0AbMU. Bezb OHW 3HANW KU3HB, @ . — HeT. KT0 A TaKoii, YTOOL TOBOPUTb UM, KaK TPYAHO OLITh YECTHLIM?
51 BCce-Taku 3acTaBW cebs CMOTPeTb UM B Tasa. [lena mounu nyyure. Ta-fam! S 3akoHuwn mog 6ypHbie
amofUCMeHThL. Ecv A yeMy n Hayuwics, Tak 3TO 3aKaHYUBATb ITO7, AaIUIOANCMEHTHL. XOTA i HEMHOI'O
BHILIET 33 PErJlaMeHT, U BPeMeHM AJlA BOIIPOCOB HE 0CTaBajloch. B TOT MOMEHT, KOTza f CITyCTWIICA CO CLiEHBI,
AyAUTOPUA PUHYIACH 33 MOUMU BUSUTHLIMU KapToukamu. IlapeHs u3 [larecraHa mpuilesn moxarb MHe PyKy.
310 OBLNO He NyvuIee MOe BLICTYIJIEHUE, HO TO PYKOIIOXKATUE 3aCTaBWLO MeHs TOPAUTbCA. UTak, kakue
BLIBOZHI A CLEJaJl U3 3TO! UCTOPUU?

He BbinyckanTte aygutopuio u3 dpokyca

Bce 3aBucuT B mepByto 0yepenb OT TOTO, CIIocobeH A chOoKYCUPOBATLCA HA aYAUTOPUN WK HeT. Pe3ynbrar
MOXeT B KOpHe pasnuyarbcs. Korna mpodeccus ceasana ¢ myoanyHbLIMU BLICTYIUIEHUAMM, Bbl BCEITIA CTPEMUTECD,
YTOOHI CTlepyiolee BEICTYIUIEHWE CTalo0 Iy yllle Iipenbinyuero. OfHaKo BCe PaBHO ObIBAIOT U XOpOLINE
BLICTYIUIEHUS, U HE 04€eHb. ITO ITPOCTO YACTb PABOTEHL, KaK u B 11060M fiene. 0c06eHHO 3TO 3aMEeTHO, KOraa
BBICTYTIAeLIb C OLHOW W TOM e ITpe3eHTalnel CHOBA U CHOBA. Bpoze copepaHnue MOUTU OFHO U TO e, HO MHOTHA
OHO CpabaThIBaeT, a MHOraa — Het. OT Yero 3TO 3aBUCUT? A 3aBUCUT 3TO OT TOTO, HACKOJILKO Bb CHOKYCUPOBAHLL
Ha KOHKPeTHOW ayANTOPUM, KaKOW ¥ BaC C HE KOHTAKT — ITOJIHBIA UM AU YaCTUYHLIW. [INA IIONIHOTO KOHTAaKTa
Tpe6yeTcs rnydoKasn 3aMHTEPECOBAHHOCTb. Bac feficTBUTENLHO UHTEPECYIOT 10U, KOTOPLIE CULAT HAIIPOTUB
Bac? fIBnAerca nv 3Ta ayAUTOPUA Bamen? JleNCTBUTENbHO 1N Bbl XOTUTE FTOBOPUTD C STUMU JofibMu? CIIOpUTh
C HUMU U IPOTUBOPEUUTH UM? YOEXKTATb W paseiekaTs ux? Eciu A3, Torna BaM HYHO HULAAUTb C HUMU KOHTAKT.

Bnuskwii, rny60okunii KoHTaKT. ECin 3T0 ¥ Bac BHIUAET, TO U BLICTYIUIEHWE TONYINTCA XOPOLIUM.
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ﬂkwme%auue. Ecnu Bbl cMoxKeTe cOKYCMpOBaTLCA Ha CBOMX CNYLLATENAX, TO Y BAC C HUMM MOAYYUTCA
HacToALLMiA pa3roBop. KaK 51 yKe roBopwu, MpeseHTaLma — 370 NPOCTO NOMbITKA NPOBECTU Pa3roBop C 6OJbLION
rpynnoii Niogei. A pa3roBop — npoLecc ABYCTOPOHHMI. TOUHO TaK e KaK BbICTYNaloLLMiA He MOMET

He KOHTAKTMPOBaTL C ayAMTOPUEN, TaK M ayOUTOPUA HE MOMKET He 0TBeYaTb eMy CBOMM (HeBepbasbHbIM) CNoco6oM.
BaM MpocTo Hy}KHO 3Ty OTBETHYIO PeaKLiMio 3aMeTuTb. [laxe ecnv Bbl BbICTyMaeTe C MOHOJIOMOM, Y Bac BCe PaBHO
MOXKET NoslyunTheA becea.

Korpa Bbl pasroBapuBaeTe C 4e10BEKOM OUH Ha O[jUH, BbI X/ETe OTBETHOW peaKlium r1aBHbIM 06pa3om
B HeBepbanbHOW hopMe. Bl cMOTpUTe Ha BHIPaXKEHUE NNLA CBOETO CAyUIaTeNs. ITO ero CII0CO6 FOBOPUT,
KOTa ayuanbHbIA KaHal 3aHAT BaMU. BLl BUIWUTE ero peaklinio 1 B 3aBUCUMOCTU OT HEE MEHAETECD, JAXKe
€CJIN BbI 3TOT'0 He 0co3HaeTe! HOraa bl MeHseTe HeBepOaibHbIe UK MTapaBepOabHble TapaMeTpLl CBOEN
peun, Takue Kak UHTOHALUsA, TEMII, CUjla r'0j10ca. B MoXeTe U3MEHUTH U TO, YTO BLI T'OBOPUTE, CKAXKEM,
WCIT0/1b30BATh iPYTUE C10Ba WU [OOABUTb KaKue-TO IIPUMEPLL, KOTd UYBCTBYETE, YTO OHU HYKHLL.

Ho korpa BLl pa3roBapuBaeTe CO MHOXECTBOM J10fiel, OTBETHLIX PeaKLMil 0ueHb MHOT'O Y 3a4acTyi0 OHU
TTPOTUBOPEYUBHI. But IIPOCTO HE B COCTOAHUN OTBETUTL KAXLOMY. B 3TOT MOMEHT MHOI'ME BLICTYITAOLInE
MIEPEXO/AT, KakK A 3TO Ha3bIBal0, B PEXUM «Bemanusa». 0HU HAYUHAIOT TOBOPUTD TaK, Kak OYATO OHU BLICTYIIAIOT
II0 PaAuo Y ayAUTOPUN PALOM HET. ITO TOXe CBOETO poja MoClaHue iia ayauropun. 4 cnyuatens ynaBinBaer
€ro0 IIOUTU MIHOBEHHO. «AX TaK, TH pa3roBapuBaelb He co MHOi?! Toraa a 6yAy 3aHUMATbCA CBOUMU [lelaMuny.
U on, B CBOW 04Yepenb, LEMOHCTPUPYET 3T0, focTaBas cBoit Blackberry unu iPhone.

Hrax, knioyeBoit Bompoc 3xech Takos: «Kak chokycupoBaTbes Ha ayAUTOPUY, HECMOTPA Ha TO YTO
CHyLIaTesen B 3ajie Tak MHOr0o?» JIna Havana MOXHO UCII01b30BATh AiBE KJ1I0UEBLIE CTPATEIUN.

» Bo-mepBbiX, BbI cMOXKeTe chOKYCUPOBATHCA HA AYAUTOPUM, TONILKO €C/IU BaM He HYXHO byzer
(hoKycupoBarbea TaKKe U Ha COfEePXKaHUN Mpe3eHTanuu. Takoe BO3MOXKHO, /N B 3abyzeTe
006 ayUTOpUN BO BPEMs TIOATOTOBKU U COCPEAIOTOUNTECH UCKIIIOYUTE/ILHO Ha CBOEM IIOCaHUU.

A BOT ecnu GyzieTe TOYHO 3HATb, YTO XOTUTE CKA3aTb, HO IIPW 3TOM He OYZIeTe VK CINUIKOM KPEIKo
IIPUBA3AHbL K TOMY, KaK UMEHHO 3TO CKa3aTb, TOTZA BLl CMOXETE C X0y afallTUPOBaTh CBOU CJ10BA

IT07, KOHKPETHY0 ayauTopuio. KoHeuHo, ecnu B 3apaHee y3HAeTe, Kakas BaC 0XUAAET ayAUTOPUS,

W CMOXKeTe MOACTPOUTL CBOE BLICTYIUIEHUE IIOZ Hee, TeM iyvlle A Bac. Ecnn xe HamevaeTca
OLHOKpAaTHas Ipe3eHTalus, TO TOTAA Bbl IIPOCTO 00s3aHbl 3TO cAenaTh. OIHAKO XU3Hb He BCerna
CYUTAETCA C HAIMMU TaHaMu. JIiogn gacTo 6biBatoT HempesckasyeMbl. 0HU He 0653aHbI pearuposaTh
TaK, KaK Mbl TOT'O OXWUAanun. Tak UTo B TOWN WU UHOV CTEIIeHU BaM MTPUAETCA UMITPOBU3UPOBATH
OYKBaJIbHO B KaX[01 IIpe3eHTalun. A 0CHOBOM s UMITPOBU3ALNIL ABNAETCA TIATeAbHelIan
TTOZIrOTOBKA.



KoHTakT ¢ ayanTtopurei

> Bo-BTOpLIX, HOKYCUPYNTECh HA OTAENAbHLIX IOAAX — TO HA OAHOM, TO Ha APYTOM, a He Ha
BCEeW ayAUTOPUM B L1eJ10M. BaM HY)XHO Bce BpeMs BIJIAALIBATHCA B JAULA IIOLEW, CUAALIUX HATPOTUB
BAC, YTOOHI MOIILITATbCA MIOHATh, YTO OHU YYBCTBYIOT, U OTPEATrMPOBATh COOTBETCTBYIOLIUM 06Pa30oM.
Ecnu Bul BUAWTE, YTO CyLIaTENN HAUUHAIOT CKYYaTh, cenanTe uto-To! Ilnoxne BuicTymatomme, Kaxk
IIPABWJI0, UTHOPUPYIOT ayAnTopuio. IIoxoxe, Takue oAU YMAIOT, YTO OYAET yvlile, €CU OHU He
CTaHYT 00paniaTh BHUMAHUs Ha POMEXYTOUHLIN pe3ynbraT. [IpobneMa B TOM, YTO 3TO ITONIOBUHYATAS
Mepa. OHW IPUHUMAIOT TOT QaKT, YTO CAYLIATENAM HEUHTEPECHO U TOCKIAUBO, HO IILITAIOTCA MTOJaBUTh
coOCTBEHHbIE UYBCTBA, CBA3AHHbIE C JAHHBIM hakToM. Hy)HO mpuHATL ero! Brionke ecTecTBEHHHIM
W YMECTHBLIM BYZIET, €CU BbL CKAXKETe UTO-TO TUIA: «XOPOLIO, i BUXKY, YTO BbI 3aCKYJanu, jaBaiTe
IIOTOBOPUM O APYTOM...» — W IIOCJIeANUTE 32 peakuneit. Cayuiarenn MOTyT CKas3aTb UTO-TO B fiyXe:
«Jla net, Bce xopouo. Iloxanyncra, mpoponxaire». Korga A Hayan Tak mocTymnarh, TO TOHAYANLY
A yacTo omnbancs. HexoTopsie ayauTopun IpocTo He MPOSABAIT CBOW UHTEPEC 3aMeTHO AJs

BHICTYITatlowero. Horpa BL 3TOT0 He MOMETe, 0K MTPAMO He CIIPOCUTE.

Hayuntecb nyywie NnoHMMaTb CBOK ayaAUTOPUIO

CywecTByt0T AiBa Ccrioco6a nyyile TOHUMATb CBO10 ayAUTOPWIo. IlepBbIil — 3TO HAYYUTbLCA PACTO3HaBaTh
BHIPQXKEHUA INL. ITO HaBbIK, KOTOPLIL MOXHO pa3BuBaTh. Ha 9Ty TeMy eCTb HECKONbKO OTANYHBIX KHUT
n moco6wit. AMepukaHckuii mcuxonor [Ion IkMaH — HaBEPHOE, CaMblil LIUPOKO U3BECTHLI CIIELMANUCT

B 9TOI 06NaCTU.

N/oMMe%aHMe. B camMoM nepBoM TecTe Ha TeMy B3aMMOMOHUMaHWA C ayAUTOPUEN, KOTOPbIN A BbINOHWI,

A Habpan 8 04KoB M3 14 BO3MOMKHBIX. 3T0 6bIN0 B KHKUre IkMaHa «[lcuxonorus amoumni. A 3Halo, YT Thl HyBCTBYELLbY.
BHauane MHe 310 N/10X0 ynaBanoch, 0HaKOo Npy nocyieaHeM oHnanH-TecTe A Habpan 10 oukos u3 10. Al powen

[0 TOrO, YTO JI0AM MEHA HaYanu CrpalnBaTh: «Tbl CKaXM MHE, YTO f YyBCTBYIO M0 3TOMY NM0BOAY?» — MHE 3a4acTyio
yAaeTcs onpesennTb UX 3MOLMM bbicTpee, YeM UM caMuM. MacTepcTBO NPUXOAMT C OMbITOM.

Jpyrou criocob HayuUTbCS IOHUMATb AYAUTOPUIO (OH O0Jiee MeLJIeHHLIA, HO 3aT0 60ee Hafle)HbIN)
CBf3aH C IMITATUEN U COMIEPEXUBAHUEM. ITU C10BA BCETO-TO U 03HAYAIOT, UTO HYKHO IIEPEKUBATH TO, YTO
YyBCTBYIOT APyTrue noau. JIIOAN LenaioT 3T0 aBTOMATUIECKW BCe BpeMs. MbI COLlMabHbIE UBOTHbIE, ¥ HAC
3TO 3aJ10}KEHO Ha YPOBHE MHCTUHKTOB. Bhl KOrma-HMOYLbL 3aMeyani, YTO ec/iu CMOTPUTE OAWH U TOT XKe
(bWIbM, CUAA PAZOM C PA3HLIMU JIIOLLMM, TO BOCIIPUHUMAETE €ro M0-pPasHoMy? MOoXeT Aaxe BEIACHUTbCS, YTO
TIPOCMOTP HEKOTOPHIX GWUIbMOB B OLHOW KOMIIAHU LOCTABIAET YLOBOJILCTBUE, A B APYTON — Pa3Lpaxaer.
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Ecnu 6yneTe mpakTUKOBATb COTIEPEXUBAHWE, 3TO OYZET MMONYYaThCs BCe yvulie U nyyvuie. ¥ tak
W LOJKHO OLITH, €C/IN BBl XOTUTE CTaTh XOPOLIUM BHICTYIAOIUM. BONbIIMHCTBO BHICTYIIAIOWINK
6eCcuyBCTBEHHbI HE OT TPUPoAbl. 0HU Ha CaMOM fieJle He XOTAT MPUYNHATD CTPafiaiua ayauropun. 0xu
IIPOCTO 3alMIAIOTCA OT OTBETHOW PeakLun U AYMaioT, UTo, II0KA IIPOJ0JIKAIOT FOBOPUTb, BCE OYET XOPOLIO.
0HU He YYBCTBYIOT TOT'O, UTO YYBCTBYET ayAUTOPUA. ITO OIHA U3 CEPbE3HENUIUX OMINOOK, KOTOPLIE MOXET
COBEPUIUTb BLICTYIIAOLINUA.

CymecTByeT MHOXECTBO CIIOCOO0B ITPOABUTD comepexkuBarne. 06 0HOM U3 HUX Mbl TIOTOBOPUM
B CJIelyi01Leit INlaBe — OHA OYZAET MOCBAlleHa 00YYeHWI0 Yepes MOofpaXkaHue APYIUM BHICTYIIAIOWUM.
Ho MOHO ITOWTU 1 IT0 CaMOMY IIPSAMOMY IIYTU K BbIACHEHUIO, YTO YYBCTBYET AyiUTOPUSA, — CIIPOCUTb 06 3TOM
IIPUCYTCTBYOWMUX. PasroBopst s TOT0 W BEAYTCA, YTOOb! 33[1aBaTh Pa3Hbe BOMIPOCHL. A ITOTOMY, KaK TOJILKO
MIOYYBCTBYETE, UTO UTO-TO HE TaK, TPOCTO CITPOCUTE.

Bo-mepBuixX, ecnu Bl OYAeTe 3a[,aBaTh IPOAYMAHHEE PUTOPUYECKUE BOIIPOCH (3BYUUT KaK OKCIOMOPOH,
HO 3TO He TaK) W 3aTeM JenaTh [ay3y, TO CMOXeTe IoHabnt0aaTh 33 peakuueit aynuropun. Ecnn oHa Banas,
3HAUWUT, BHI [TOTEPAIN KOHTAKT. ECv ayauTopus 0THOCUTENbHO HeboblIas, BaM CleAyeT 3afaTh BOMPOC,
CBSI3aHHBbI C COlEPKAHUEM TPE3EHTALUN, U TIOCMOTPETD, OTPYAUTCA 1N KTO-HUOYIb OTBETUTb BaM
BCAyX (06 3TOM 5 roBOpWUIL B 3-14 TiaBe). KoHeuHo, BE He MOXETe MONYIUTb OTBET OT Kaxporo. Ho Takas
11e7b U He CTAaBUTCA. Bauia 11e1b — BOBJeYb ayAUTOPUIO, 3aCTABUTDb €€ COMIEPEXWUBATb. A BOIIPOC MOKET
OBITb COBCEM ITPOCTOIA, HA KOTOPLI OTBEYAIOT «fia» WU «HET». IHOTa HUKTO He OTBEYAET, HU CJI0BAMMU,
HU MUMUKO. TOTAa A ITPOCTO MTOKA3bIBAl0 CAyIIATeNAM Bce Ha cebe: «CMoTpure! 3o 03Havaer “na”, a 3to
o3Havaer “Her”. Tak KaK Bac OHUMATb?» OHU YNbI6AI0TCA U YTO-TO 0TBEYAlOT. Ho BLI MOXETe Takxe
3a7laBaTh Y MPSAMbIE BOIIPOCH! O TOM, UTO UCITLITHIBAET Ballld ayAUTOPUA:

» Sl roBOP10 YK€ LOBOJILHO J0Jr0; Y BaC BCE HOPMabHO?
» Bam HyXeH nepepuiB?

» Bl MeHs elle cnyuraete?

Ecnn Bb 3aziaanTe Tpu MOX0KUX BOTIPOCA MOAPAZ, KOMY-TO MOXKET IOKA3aThCs, UTO BLI ITepebapiiuBaere.
KoneuHo, Bbl MOeTe nepecrapaThes. Ho passe 3To mpuumHa Booble He MUHTEPECOBAaTLCA ayAUTOPUEN?
Koneuno, HeT. Bbl MOXKeTe MOAYMaTh, YTO MTOA00HbIE BOIIPOCH SABJIAIOTCA TPU3HAKOM HEYBEPEHHOCTY,

W, BO3MOXXHO, B 3TOM €CTb [J0Ji5l IIPABAbL, HO OIATL-TAKU: OAWUH U3 XYALIUX CITIOCOO0B CITPABUTLCA

C HEYBEPEHHOCTbI0 — TIHITATbCA €€ TOZaBAATb. ECM Bl YyBCTBYETE Cebs HEYBEPEHHO, IIPOCTO TPU3HANTECDH
B 3TOM. BBl HUKOT71a He CMOJKETe ITOJIHOCTbI0 U30aBUTLCA OT 6ECIIOKOWCTB], BHI3LIBAEMOTO BHICTYIUIEHUEM

Ha my6nuke. Jlaxe OMLITHbIE OPATOPHI HA ClieHe HepPBHWUYAOT. He CTOUT 13-3a 3TOTO UCITLITHIBATL YYBCTBO
BUHBL. «[IoHpaBn10Ch MU A UM?» — BOT BOIIPOC, KOTOPHIN BAC HUKOTAA He TIOKUHET. Bce Mbl epexuBaem mo
3TOMY TIOBOAY, HO He Hafj0 TpeBpamaTh ero B mpobaemy. Oummbka kpoetcs B ApyromM. OuImbKy BL COBEPUINUTE,
ecnu 6yzLere ayAuTOpUI0O UTHOPUPOBATS!



3pUTenbHbIV KOHTAKT

3PUTENbHbIA KOHTAKT

3PUTEeNbHLIN KOHTAKT — CaMbI 0UE€BWUAHLIN ITOKa3aTeNlb TOTO, YTO ANANOT UAET. Bbl MoXeTe BeCTn
6eceny c keM-nu60, TIAAA APYT APYTY B IJla3a U IIPU 3TOM He IIPOPOHUB HY CJ10Ba. MHOTZA 6bIBAET TPYAHO
TIOAZEPXKUBATb TaKO HEMOW A0 AaXe C OBHUM-eANHCTBEHHLIM Ye10BEKOM. A CO MHOXECTBOM JI0fien
LeJlaTh 3TO CJLOXKHO Bceraa. [louemy ayAuTopus N106UT 3pUTENbHLIA KOHTAKT? [I0TOMY YTO 3TO IIpU3HaK
YyecTHOCTU. [IyMalo, s He OTKPOIO HONbIIYIO TAlHY, €CAWU CKaXKY, YTO OPATOPLL YacTo AryT. S noBnto cebs
Ha TOM, YTO IIPUBUPAIO MOUTU Ha Kax/0M mpe3eHTauun. KoneuHo, A meiTatlocb MMUHUMU3UPOBATh KONNYECTBO
HeIpaBpbl, HO A He MOTY BCe 3apaHee MPeRycMoTpeTb. 0COOEHHO KOrna MPUXOLANTCA UMITPOBU3UPOBATD,
MeHs 0XBATLIBAET OTPOMHOE XKelaHUe MONTU bosee NerKUM IyTeM W CKa3aTh TO, YTO CKA3aTb IIPOLLE BCETO.
Ho xorpa cMoTpuirb nofiaM B Iasa, IraTh TAXENO.

I'Buner losptn-CHennoH, mpodeccop n3 Yunsepcurera Hoprym6pun B Hblokacne, yTBepKLAET, UTO:

«Cmompems Komy-HU6YOb 8 TUYO — 3aHAMUe, mpebyoujee 3HaUUMeNbHbIX MEHMANbHBIX YCUNULL.
Koz0a mbl cnywaem Ko2o0-mo, mo ¢ e20 1uya Mbl CHUMBbIBACM BECbMA NOJIE3HYI0 UHGOPMALUIO.
YenosevecKue 1UYA BbI3618A10M Y HAC MHOXECMB0 4ys8cms U Mpicael, a sce smo mpebyem
obpabomxku. [Iosmomy, koeda Mbl nblmaemcs cocpedomouumsca u obpabomams Kaxyo-mo opyayio
uHpopmayuio, mpebyrouyo yMCMBEHHbIX YCUNUL, CMOMPemb HA IUYA He PeKOMeHAYemcsy.

Korpaa Bbl cMOTpUTE Ha AU1a 107eN, BaM IIPUXOAUTCS MLICTIEHHO 06pabaThiBaTh OrPOMHLI 06beM
nHbopmaumun. To xe IPOUCKXOAUT U TOTZQ, KOTLA Bl JKkeTe. OueHb TPYAHO ZienaTb U TO W Apyroe
O[IHOBPEMEHHO. BoT moyeMy poanTenu TpebyloT 0T CBOUX AeTel CMOTPETb UM B T'71a3a, KOTAA OHU UX 0 YeM-
TO crpalnBatoT. C BalIei ayauTopuen CUTyalus IpUMepHO Takas e. BonbuIiMHCcTBO eBpoTmeiileB 0THOCATCA

C ITOA03PpEHNEM K TE€M, KTO OTBOOWUT B3TJIAL.

mkwvxe%aume . Ha BocToKe oTHOLLEHME K 3TOMY HEMHOI0 MHOE. Tam HOTYI'IJ'IEHHI:IVI B3rnAag cHMTaeTcA 3HakoM
BEMIMBOCTU U NOKOPHOCTU. 0nmnH Mo opyr, npenonalou.mﬁ B AnoHum, PaccKasbiBal, Y10 MHOrOa ayamuTopmAa
0TBOAOMT r/ia3a HacToJibKO CTapaTesibHo, YT0 eMy bbiBaeT KpaVIHe TPYAHO YCTAaHOBUTL C HeM KOHTaKT.

KpoMe TOr0, 3aTAHYBILIWIACA 3pUTENIbHBIN KOHTAKT HeyaobeH. HekoTopsie 11041 CTECHAIOTCA CMOTPETD
Ha ayAUTOpUIo, 60ACH IOKA3aThCA €4 CANIIKOM arpecCUBHLIMU. BhipaxeHne «CMOTPETDb B IULI0»
LEWNCTBUTEJILHO MOXKET COAEPKaTh B cebe KOHHOTaLuio arpeccun. «CMOTpeTh B 110 ONTACHOCTU, CMOTPETh
B JIUL0 BPAry...» HeKoTopbie BHICTYIaOmUE Aaxe n30eraoT 06palarhes K ayfUTOPUIL BO BPEMS CBOETO
BHICTYIUIeHUsA. OHW pa3roBapuBalOT CO CBOUMM GyMaxkkaMu. OHW pasroBapuBalOT CO CBOUMU ClaipaMu.
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OHU pasroBapuBalOT CO CBOUMU HOYTOYKamMu. OHU Pa3TOBapUBAIOT C TPOCTPAHCTBOM, HAXOAAUMCSA Tie-TO
TaM, 3a aynuropueit. 0HU pasroBapuBalOT CaMu ¢ co60it.

Bbr MoxeTe 60ATbCA aYAUTOPUN, U 3TO HOPManbHo. [IpusHaiTech B 3TOM X0TA Obl cebe U HaYHUTe YTO-
TO fienatb. Ho BB He MOXeTe U3MEHUTD N10field, He 6pOCUB UM BbI30Ba. CaMoe 3a6aBHOE TPONCXOANT TOTAA,
KOorja Bbl JJ,GV[CTBVLTEJ]]:HO HauuHaeTe CMOTPETb UM B I'Jla3a U 06Hapy)+<leaeTe, 4TO GOATHCA-TO Heyero. ITo
YUCTO IICMXOJI0TUYecKoe orpannyenne. Ho, moMuMo nemxonornyeckux, CymecTByOT Takxe ONpe/ie/leHHbIe
bu3nonornyeckne orpaHnYeHns, KOTOpble HY)XXHO YYUTLIBaTh. HauHeM ¢ TOT0, YTO BBl MHOTTA ITPOCTO
He CIOCOGHE! BULETD BCEX NIIOLEN B ayAUTOPUU. XYALIUIA ClleHapuii — 3TO KOTZA Bl BHICTYIAETE
B OTPOMHOM 3PWUTE/IbHOM 3aJle, B KOTOPOM ClieHa TaK ApKO OCBelleHa, YTO ayAUTOPUA PaCTBOPAETCA
B TeMHOTe. IMEHHO B TaKue MOMEHTHL 10MOP 0COOEHHO II0JIe3eH, IIOTOMY UTO B OLOGHOW CUTyauun
CMeX — €AUHCTBEHHAA OTBETHAA PeaKlinA, KOTOPY1O Bbl MOXETE ITOJIYUYNTDL OT TE€X, KOI'0O HE BUAUTE.
[lpyras Bo3mMoxHaA peaKunsa — 3TO aIlZIOAUCMEHTH], HO UX MOJLYYUTb HAMHOTO coxHee. K cuacTsio, unen
TIOTPYKATbh aYAUTOPUIO BO MPaK CTAHOBUTCA BCE MeHee U MeHee MONMYAAPHOii. [laBaiiTe morosopum o bonee

IIPUBLIYHLIX CUTYaLUAX.

«MOHWTOPbI YBEPEHHOCTW» MOMOTAIOT TOJ1bKO YBEPEHHBIM

Ha opHoit 13 koHdepeHumit TEDX, B opraHM3aLmm KOTOPOM A y4acTBOBaJl, Mbl CMOHTUPOBAM OrPOMHBIV
Mna3MeHHbIN TeneaKpaH NpAMO HaNpPOTMB MeCTa BbICTYNaloLLero, 4Tobbl OH MOT BUAETb CBOM TEKYLLWIA U CieAyIoLLmii
Ccnanp, a TaKKe 0CTaloLLeecA B ero pacropsAeHnn BpeMsa. 310 Ha3blBalT «<MOHUTOPOM YBEPEHHOCTW». Koraa Bbl
BMAMTE CBOW CNeAyIOLLMIA CNang W 3HaeTe, 0 YeM NPUAETCA rOBOPUTH Janee, To YyBCTByeTe cebs yBepeHHee.
Otciopa v Ha3BaHue. A NOCKOMbKY BbICTYMaloLL/e MOTIM BUAETb U CBOM TEKYLLMIA CNaiif, UM He Hy*HO bbino
MOBOPaAYMBATLCA K ayAUTOPUM CIUHOM. B Teopuu 310 JoMMKHO 6bIN0 NpeaoTBpaTUTL CUTYaLIMI0, KOrAa opatop
HauMHaeT pa3roBapuBaTh CO CBOVMM Caitaamu. o KpaiHei Mepe, Mbl Tak HafeAuchb.

K HecuacTblo, Ha NPaKkTUKe BCe BbILLIO NO-APYyroMy. Ecnm BbICTYI'IaIOLI.l,VIﬁ He }eJiaeT roBopuTb C ayp,mopueﬁ,
HUKaKue «MOHUTOPbI YBEPEHHOCTU» CUTYaLUI0 HE CnacyT. HEKOTOPbIe BbICTynaloLe Npoao/Hain pa3roBapmBatb
CO CBOMMM C/lanfamu, a OauH M3 HAX NOCBATWII BCE CBOE BHUMaHWe nnasMeHHoMy 3HpaHy! B nononHexue Ko
BCE€MY OH Ha4aJl YKa3blBaTb Ha TeJIE3KPAH MyNIbTOM OUCTAHLMOHHOIO ynpaB/ieHUA, KOTOprVI Mbl eMy fanu. 370 6bIN
He MH¢paKpaCHblﬁ NynbT, TaK YTO HE ObI/10 HUKaKoM H€‘06XOJJMMOCTI/1, HaXXMMaA KHOMKY, HanpaBNATb €ro B CTOPOHY
3KpaHa, HO MEeHATb YeioBe4eCkne NpuUBbIYKK He TaK-TO NPOCTO. Ecnu ecTb TeNeBU3NOHHbIN 3KpaH njilc nynbt
OUCTaHUWOHHOI0 ynpaBieHWA, 3Ha4YNUT, ero HyXXH0 HaBOAWTb Ha 3KpPaH. BbICTYI'IaIOLI.l,VIﬁ rnoxo4un Ha YyesnoBeKa,
KOTOpri;I pa3roBapuBaeT C TeIEBU30POM, MOKa NepeKsovaeT KaHalbl, U eMy 6bI1S10 HAMHOTO npowle BeCtn 6ecep,y
C Te/IeBU30POM, YEM C HUBbIMU JIIOAbMU, CUOALLUMU Nepe HUM.



3pUTenbHbIV KOHTAKT

Ha puc. 8.2 moka3zaHo cTaHapTHOe TI0Jle 3peHUS Yel0BeKa. ITO TO IT0Jle, KOTOPOE Bbl OXBATHIBAETE
B3TJIALLOM, He II0BOPAYUBAaA I0ON10BbLL. PeasnbHEIN 0XBAT Ha CaMOM Jiefle MeHblte. Bonburyio ero yacTs cOCTaBRAET
nepudepuiiioe 3peH1e, KOTOPOE TOAUTCA TOMILKO AJ1 PACIIO3HABAHWUA ABVWKEHUA U XOPOLIO 3HAKOMBIX 06Pa30B.
Ha puc. 8.3 nmpezcTasneH BUA CBEPXY IIPOCTPAHCTBA BO BpeMs npe3eHTauun ans 20 yenosex. Ecan Bt 6yaere
CTOATb UMEHHO TaK, TO ITOJIyYUTe 0YeHb XOPOLUIUA KOHTAKT C 1I0AbMW, CUAALIUMU ITPAMO HAl[POTUB BaC; NMIIb
HEKOTOPLIN KOHTAKT C JIIOAbMU Ha IIepudepum u oYTU HUKAKOT0 KOHTAKTA C JIIOAbMY, CUJALIUMU JAJIEKO OT BacC
(3aBUCUT OT TOTO, HACKOJILKO XOPOLIEe ¥ BAC 3peHUE) U IO YIJlaM. ITO He eCTb XOPOLIO.
100° 90° gg°

110° 70°

120°

Puc. 8.2. CranpapTHOe none 3peHuns

’ <« Kpacwhurii: ITnoxoit KoHTaKT
3eneHbl: XOpOWNMN KOHTaKT

Puc. 8.3. MNMprimep cxembl NPe3eHTaLrOHHOIo NPOCTPAHCTBA
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Ecnu 3T0 BO3MOXXHO, IIOMPOCUTE NIIOAEIN PACITONONUTHCA TaK, YTOOBL Bb MOTIU UX BCEX BULETD,
He MOBOPAUMBas T0jl0Bbl. ECIV BEI HAXOAUTECH B IPOCTOPHOM 3aJle, IOMPOCUTE UX CECTb GIMKE LPYT
K apyry. [loBepbTe Mie: BaM GyAeT HAMHOTO Jlerye pasroBapuBaTh, €CAU OHW 6YAYT CULETD BCe BMECTe.
WHave mpuUzeTcs BCe BPEMsl IBUTATHCSA, IOBOPAUNBATHCA M OCMATPUBATD AYAUTOPUIO, YTOOLI ITOALEPIKUBATD
KOHTAKT CO BCEMW MPUCYTCTBYIOWMUMU. Te, KTO 110 YI1aM, BCe PABHO HEZOMONYYAT BHUMAHUS, HO BaM
HU B KOEM CJly4ae He CJleflyeT UTHOPUPOBATb UX ITOJIHOCTb10. EC/IN BLI «IIOTEPsAETE» YITIb, XAUTE OeLbL.
3TO UMEHHO B YI7ax JI0AMN Yalle BCero LIYPLIAT GYMaXKKaMu, KAuIsioT U ep3atoT, 6eCCo3HATEIbHO IILITAsACh
IIpUBJIEYD K cebe BHUMAHUe. YennTe UM YacTb CBOET0 BHUMAHWSA, TPEX/e YeM OHWN HAUHYT ero 00UBaTbhCA
IPYTUM crtocobom.

OcTeperaiiTech IPeAMETOB, KOTOPHIE OTPAHUYMBAIOT Ballle MIOJIe 3PEHUS: CTOJI0B, HOYTOYKOB U T. 1.
Sl "MYHO HUKOTZA He BHICTYIA0 U3-3a Kadeapsl 1 BCETAa CTapaloch 0YUCTUTh IPOCTPAHCTBO Iepes
co60M 0T pasHbIX CTOJ0B. EC/in eCTh BO3MOXXHOCTb COTU CO CLEHLI U Pa3TOBaPUBATL C AYAUTOPUEN, CTOA
Ha ee Xe YPOBHE, s 3TO fienalo. f 3Hat, YTO HETUIIUYHO A/ TPOPeCcCUOHALLHOTO 0paTopa u3berars
Katenpsl, CO3AAHHOI I €T0 XKe YA06CTB], UYTOOBL 3aWUTUTb OT N110OOIILITHLIX B30POB, IPUIOTUTD €T0
OyMaru u npuaath eMy Bugumoe senuyue. Ho s gymaio, 4To BCe 9TO €PYHAR, U He CYUTAI0 ee A cebs

Heob6X0aUMOIA.

YACTO 3AJABAEMbIE BOTMPOCHI O MOOAYE MATEPUAJIA

I'Ipemne 4yeM nepeﬁm K TeéMe 0TBETOB Ha BOMPOChI ayAUTOPUU, A CaM X0o4y OTBETUTb Ha HEKOTOPbIE YacTo
3a[iaBaeMble BOMPOChI 0 nNogavye Marepuana.

Bonpoc 1: «fl 6olock, 4T 3abyay cBolo peyb. MoXKHO M MHe UCMOJIb30BaTb 3aNUCKU UM KapTOUKU-
wnapranku? MoxHo M MHe NpoYUTaTh CBOIO Npe3eHTaLuio?»

Ecnu otBeyath KopoTKo, To — HeT! Al ferMcTBUTENBHO HEe COBETYIO BaM Tak NocTynatb. Kak CTOPOHHWK MCKPEHHOCTM B
NY6AMYHbIX BLICTYNNEHUAX, A BCEFAA OTHOLLYCh C MOA03PEHMUEM K JII0AAM, KOTOpbIe YMTaIoT No byMarkkaM. Ho s Mory
TaKKe NpoLMTMpOBaTh bosiee NPOCTPaHHBIN OTBET Ha 3TOT BOMPOC, B3ATLIN U3 «3anoBeaeit TED», KoTopble ABNAIOTCA
ouLManbHBIMM PEKOMEHAALMAMM AN1A BbICTYNAOLLMX Ha 3TOM KOHpepeHLmM: «ECniv Bompoc CTOWT TaK: YMTaTb Miu

rOBOPUTL BECCBA3HO, Toraa YmTanTel»

Ho ecnu nMeloTcs cniaingpl, To Bbl yKe He byaeTe roBopuTb 6eccBA3HO, Tak Beab?! Cnaiabl paboTaloT Kak
KapTOUKM-LUNaprankuy 1 3anucku. TouHee, AnA 0OHWX Niofen paboTalot, a ana apyrux — Het. Korga «cMepTb
uepe3 PowerPoint Kocuna Bcex HanpaBo U HafeBo», Ny Habupanu CBOM TEKCT Ha Clanbl U 3a4mUTbIBaU UX
BC/yX, NOBOPAYMBaACh K ayaMTOpUM CNMHOM. 370 bbina KatacTpoda. 310 ObIN0 AakKe XyHKe, YeM NPOCTo YKTaTh
MOAroTOB/EHHbIE peyy ¢ byMary. Ho Tenepb Ha HaLLMX Cnaipax yHe He Tak MHOO TEKCTa, W NIoM BbIHYHAEHbI



3pUTenbHbIV KOHTAKT

roBopuTb TO, 4T0 AyMaloT. HakoHew-To Bce no-yectHoMy! [paBunbHo? HenpasunbHo. Jliogu Bce eLle He MoryT
FOBOPMTb TO, YTO AYMaloT, — 3TO C/IMLIKOM PUCKOBaHHO. M yTo Bbl Torga genaete? B nyyiwem cryyae Bbl
peneTupyeTe TaK pPbAHO, YTO B KOHLIE KOHLLOB 3aM0MUHaeTe BCe C/I0BO B C/I0BO M MOTOM 3BY4YUTE HEECTECTBEHHO,
KaK B 3anucu. Ho ecTb 1 apyran Bo3MOMKHOCTb. Bbl MorKeTe BepHyTbCA B XX cTONeTME U YMTaTb € ByMamKu,
LEMOHCTPUPYA CBOM KPaCKBbIE JIaKOHWUYHbIE Calbl KaK YyAeCHOe HarnAafgHoe nocobue. Kakoi TpuyMd
Mbicn!

Mapk TBeH KaKk-To cKa3af, 4To, eciv Bbl FOBOPUTE NPaB/y, TOFAa BaM He HAJ0 HUYero 3anoMuHarb. Eciv Bbl byaete
MpocTo roBopuThL 6e3 ByMaXKeK Y NoAJEPHMUBATH 3pUTENbHBIA KOHTAKT C ayAMTOPUEN, To ClyLIaTe BOCMIPUMYT 3T0
KaK nposiBieHne YecTHOCTU. W Bbl BHE3aMHO NpeBpaTUTECh B YENIOBEKA, 3aC/yMBaIOLLEro AOBEPUS, B HeNloBEKa
MCKpeHHero. KoHeuHo, ecTb pUCK, YTO Bbl MOMeTE 3abbiTb, UTO CKa3aTb, HO 3T0 0TAe/bHanA 60/bLLasA TeMa, 0 KOTOpol
Mbl noapo6Ho noroeopvM B rnase 10.

Bonpoc 2: «Kak MHe HacTpouTb “MOHUTOpP yBepeHHOCTU" ?7»

«MoHWTOp YBEPEHHOCTW» MOKA3bIBAET TEKYLLMI Claiif, KOTOPbIV JEMOHCTPUPYETCA HA SKpaHe HOYTOYKa,
HaxofsALLeroca nepeq BaMy (YT06bl He NPUXOAMIIOCH MOBOPAYMBATLCS CMIUHOW K ayAMTOpPUM ANA B3rNAAA Ha 3KPaH),
a TaKMKe CneayoLLMin cnamm, YTobbl Bbl MOTI YBEPEHHO MATM Briepes. Ha HEM MOMET TaKHe BbICBEYMBATLCA

U TEKyLLiee BpeMs, M TalMep ¢ 06paTHbIM oTcyeToM. Ha puc. 8.4 npefcTaBieH CKPUHLLOT C MOHUTOpa And
[oKnagumka B Apple Keynote. lprMepHo TaK e byneT BbirnAaeTb KapTuHKa 1 B PowerPoint. MeHa youenseT, Kak
Maro Jitofieii NoJb3yIoTCA 3T0M onumeli. Befb 0Ha o4eHb YA06Has, M aKTUBMPOBATb ee He TaK YK CnoHo. Ha puc. 8.5
MOKa3aHo, Kak MoXKHo 3To caenatb B PowerPoint n Keynote.
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Ecnu Bbl paboTaeTe ¢ Keynote 1 Mo Kakoii-To
MPUYMHE He MOMETE HAaCTPOMUTb CBOM KOMMbIOTED
TaK, YT0BbI OH MOKa3blBan creayoLWwuin cnang,

Bbl MOMKETE YCTaHOBUTb «MOHWUTOP YBEPEHHOCTU»

B cBoeM iPad unu iPhone (7 moyTv yBepeH, Yto oH

y Bac ecTb), MCMOJb3YA eLLe OAHO NPUNIOKEHUE
Apple ctouMocTbio B 0fMH fon/ap Noj Ha3BaHWEM
Keynote Remote v Wi-Fi-cBA3b.

A elLe ecTb 1 TaKoM, faxe 6onee NpoCToil NpUEM,
KOTOPbIN He pa3 BbIpyyan MeHA: KOraa f BbICTynalo
C Npe3eHTaLue B He3HaKOMOM MOMELLEHUM,

A NpUHoLLY ¢ coboi 5-MeTpoBbIi VGA-yanuHUTENb.
Ecnu LiHyp y NpoeKTopa CNMLLIKOM KOPOTKWIA, TO

£ IErKO C 3TUM CMPaBAACh.

Bonpoc 3: «4T10 370 32 Ny/bTbl AUCTAHLUOH-

HOFO YyNpaB/AeHUs, C KOTOPbIMU BbICTYNalOT
HeKoTopble nan?»

063aBeaumTeCh NyNbTOM AUCTAHLMOHHOMO
ynpaenexus. KnukepoM. Mepeknioyatenem.
HazoBwTe ero, KaK XoTuUTe, HO KynuTe cebe TaKo
HeMeaneHHo. f cepbeaHo. HeMepiieHHO 03HauaeT
cerofiHA xe!

| Stide Show | Review View
’3 Play i & Use Current -
Use Timings &f) Show On -

Rehearse Record Shide

Show ~ Show Media Controls | [ Use Presenter View
Set Up | Monitors

Use Presenter View

Show the full-screen slide show
using Presenter View.

This view allows you to project the
tull-screen slide show to one
monitor while viewing a special
“speaker view" on another monitor
that includes timings and speaker
notes,

This feature requires multiple
monitors or a laptop with
dual-display capabilities.

(Glaia) Presenter Display Preferences

Alternate Dlsplay(a Use alternate display to view presenter information\,

Show: ™ Current Slide

8 Build markers

E Next Slide

() Ready to Advance indicator

[ Notes

™ Clock

(O Timer %
( Time Remaining 00:00 -]
(¢) Elapsed Time hh:mm

(Customize Presenter Display... )

Puc. 8.5. BKiloueHne «MOHUTOPa yBEPEHHOCTU»
B PowerPoint n Keynote

CyLLecTByeT MHOMECTBO MH(BPAKPACHBIX NY/LTOB, HO BaM HYMHO KyMuTb He Takoi. OHM HeloCTaTouHO

HaflexHbl. C HUMM HUKOTAA HeNb3A 6biTb YBEPEHHBIM, YTO OHW [EMCTBUTESILHO NEpeKIoyaT Bac Ha CeayloLLuit

Cnaiig, Koraa HaxMeTe KHorky «[laneex. Takow nynbT He [o6aBUT BaM yBepeHHocTU. Kynute cebe nynbt

¢ pagmoteneynpasneHveM ot Logitech, Keyspan, Kensington nnm nio6oi yBaxkaeMoi KoMnauuu. OHU He 04eHb

[0poru, U Bbl ropasao 60/bLUE CIKOHOMUTE Ha BaiepbAHKeE. Oxsar y Nofgo6HbIX nynbTOB, KaK Nnpaswuio, COCTaB/IAET

npumMepHo 20—30 M. OHK paboTaloT ¢ iobbIM KoMrbloTepoM — 1 ¢ Mac, u ¢ PC — 1 He TpebyioT yCTaHOBKM.

Y HeKoTopbIX MPOABMHYTHIX MOJENei eCTb TaKe TaiiMep 06paTHOro oTcyeTa ¢ 6e33By4HbLIM BUOPALMOHHBIM

CUTHAsOM, PerysiaTopoM FPOMKOCTM U MHOKECTBOM ApPYrUX Ype3Bbl4aiiHO MONe3HbIX CBOMCTB, KaK, HanpuMep,

3KO0JI0rMyecKn YMCTanA 3eNieHanA nasepHan yKasKa.

I'IomanyHCTa, He MCI'IOﬂb3y17ITe [LNA BeJeHWA CBOEN npe3eHTauumn pagmoMbliLLb. 3J10 BLIFNAZUT Mo-NBUTENBCKM,

npnyeM B NJI0XOM CMbIC/ie 3TOro CrioBa.




Mcnonb3oBaHwue 1oMopa: «3a» 1 «NpoTUB»

OTBETbI HA BOMPOCbI

YT0 KacaeTcs OTBETOB Ha BOIIPOCH, TO 3[leCh €CTb /1B OTZEJbHbLIE TEMbL: COLepKaHue u hopMa — 0 yeM
BbL TOBOPUTE U KaK Bbl TOBOPUTE. C TOUKU 3pEHUA COLEPKAHUA OTBETH Ha BOTIPOCH. HUUEM He OTAUYANTCA
OT LPYTUX TUIIOB UMIpoBU3auuu. Ha fene 3To gaxe mpolie, TOTOMY UTO TeMa Y Bac yXKe ecTb. B camom obwem
BUJIE COBET 3BYYUT Tak: «IIpOCTO CKaXKUTe YeCTHO, UTO BLL 00 3TOM AyMaeTey, XOTs CAeNaTh 3TO He BCETa
ObrBaeT nerko. Mut 06cyaum mpobeMy 4eCcTHOCTU B TiaBe 10, KOTOpas MOCBALleHa UMITPOBU3ALUN. ITa e
rnaBa nocesmeHa GopmMe — TOMY, KaK TOBOPUTb. [10 JlaHHBIM UccnenoBatua npod. ICTpansl U ero Komuer,
IIPU 0TBETAX Ha BOIIPOCH! KPaiiHe )eNaTeNbHO MIPUAEPKUBATHCA OMTPEeLieNIeHHLIX TTPaBUIl.

1. TloBTOpPUTb BOmpoc. HexoTopkie oy FOBOPAT 0YEHb TUXO, U, BO3MOXHO, BAM YAL0Ch PACCIILILIATS BOIIPOC
TOJIbKO TIOTOMY, YTO 06PallANUCh B BAILy CTOPOHY. Bennka BepOATHOCTb TOTO, UTO Bhl IUHCTBEHHBII
Jesl0BeK B IIOMeLEHNH, KTO ero yensiuai. IloBTopuTe BOmpoc rpomko. He cMoTpuTe Ha yenoBeka, KOTOPLI
33711 BaM 3TOT BOIMPOC! ITO BbL fle7Ia€Te HE [/l HETO, a [/l BCEX OCTaIbHLIX. IlocTapaiiTeck, 4To6L Bee
VCBIUIUIV 33laHHBIN BOIpoc. HOra IPUXOAUTCA BOITPOC UHTEPIIPETUPOBATD, IIOTOMY UTO YEJI0BEK,
33/1aBILIUN €T0, UCTIOIb30BaJL KAPTOHHbIE CJI0BA W BHYTPEHHIOW UH(POPMALNIO, KOTOPOt HUKTO GOJblIe
He pacriosiaraeT. Bam Hy»HO 1103a60TUTHCA 0 TOM, YTOOLI BOIIPOC YCILIIAIN W TIOHAIV Bee. [loBTOpUTE
€ro ¥ TIOHabozaTe 33 peakiyment cnyurateneit. OHu 3anHTepecoBannch? Ha 6ase nx peakimm oLeHUTE,
HACKOJILKO IeTILHLIM JOJLKeH ObTh Bawr oTBeT. [Io yTBepKaeHnto pod. ICTPaAst U eT0 KOJUIET, NIOLU 04eHb
He J1064T, KOTZIa 0PATOP TPATUT CIMIIKOM MHOTO BPEMEHM, OTBEYAst Ha BOITPOC, KOTOPLIA HUKOTO He BOJIHYET.

2. Tobnaroaapurb YenoBeKa, KOTOPHIN 3aaJl BOMPOC, HO TOJIbKO €C/IU BbI A€HCTBUTENLHO 3TOT0
xorure. dpasa «Cracnbo, 3T0 0YEHb UHTEPECHLI BOMPOC» AEUCTBUTENLHO JAET BAM HEMHOTO
BPEMEHM, YTOObL COOPATHCS C MBICTIAMMU, HO, EC/IW BbL OYZeTe MOBTOPATH €€ aBTOMATUYECKW, JIIOAU 3TO
MouyBCTBY1OT. Takoe CKBEPHOE KAUlIE TOAPLIBAET LOBEPUE K BaM.

3. OrBeuarb, 06pamanch MpeXxzpe BCETO K ayAUTOPUM, A He K YeJl0BeKy, 33/jlaBuIeMy BOMPOC. ITO
obmecTBEHHOE COOPAHIE, @ He YaCTHAA KOHCYNbTauuA. CMOTpUTE Ha aYAUTOPUIO U IOAMEYAIiTe, KakK
noau pearnpyioT. Koraa 3akoHunTe, TOCMOTPUTE Ha U€J10BEKa, 3a[1aBLIETO BOIIPOC, YTOOL IIOHATD,
VAOBIETBOPEH JIX OH BalIMM OTBETOM. EC/in BEI B TOM He yBepeHs!, 6yfeT BIIOJIHE YMECTHO CITPOCUTD:
«f oTBeTUA Ha BauI BOMPOC?» JIIoAn 11eHAT 3TO.

UCMONb30BAHWUE HOMOPA: «3A» U «[IPOTUB»

Omop He umeert ocoboro 3xHauenus. B 1998 r. Jincen Komnaug u ero Konneru mpoBenw uccnenoBatme
Ha Temy «Kak cpenarh nexumu B 4OMOAHUTENLHOM MEAULMHCKOM 06pa3oBaHum 6onee 3G HEeKTUBHBIMUY.
PesynbraTh 6511M 0my6auKoBats B ypHane Journal of Continuing Educationinthe Health Professions.
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Tax, 6bI10 YCTAHOBILEHO, YTO JIyYUINE PEUTUHIU MIONYIUIN TIPETIOAABATENY, KOTOPLIE BLILENANN BAKHLIE
MOMEHTBI, BOBJIEKANIU aYLUTOPUIO, TOBOPWIW UETKO U OPTaHU30BaHHO U IPUMEHANN IIOAXO0, OCHOBAHHLIN

Ha Kelicax. Mcmonb3oBaHue 1oMopa He aCCOMUPOBAJIOCH C BLICOKUMU pe3ynbraTamu! B urorax nccnenosanus
pod. dCTPaALL U ero KOJUIET 1OMOP TaKXe He 3aHUMAeT BLICOKOT'O MeCTa.

He moiiMmuTe MeHA HempaBwIbHO: A 11067110 1oMop! S aaxe mpouren Kypc AeKuum mo creHaamny’

B AMEpPUKaHCKOM MHCTUTYTe KoMenuu B Hulo-Mopke 1 moceman ypoku 1o UMITPOBU3ALUOHHO KOMenUm

B urkone rnipu tearpe Upright Citizen’s Brigade. f moapyxuics ¢ poccuitckum crerpamn-komukom Koneit
KynukoBbiM 1 paxe 06pen B €ro Nulle KIUEHT], IIOTOMY YTO WHOTZA LLEN0Ch C HUM CBOUM MHEHUEM O €T0
pemeTUIMAK, 33 YTO OH IUIATUT MHE IT0 CUMBOAUYeckoMy Tapudy: 1 py6ab 3a ceaHc. f aeilcTBUTENBHO 11067110
tomop. Ho A Tak e ropavo yTBepx/alo, uUTo Aif ONpezeNeHHbIX TUIIOB IIPe3eHTaluii 1OMOD COBEPIEHHO
HEYMeCTeH 1 MOXET JlaXKe 0TBJleKaTb BHUMAHWE OT IOCHaHUs.

To MoeMy ybexneH1I0, 10MOD ITOJI€3€H, KOTZAA BEICTYIJIEHUE BO MHOTOM CTPOUTCS Ha UMITPOBU3AUUN.

51 cunTalo, YTO MPOCTO HEBO3MOXKHO UMITPOBU3UPOBATD, HE Y/bI6asACh, IOTOMY UTO B IIPOL,ECCe UMIIPOBU3ALUL
YeJl0BeK JielaeT OTPOMHOE KONUUeCTBO omnbok. He cnyvaiitHo cymecTByeT Takoe KOAUYECTBO LIKOJ
UMITPOBU3AUMOHHON KOMEUN U 0YeHb MaJjlo IKOJ UMIIPOBU3ALMOHHO ipambl. TeaTpy UMIIpOBU3AUUN

He HY)XHbI I0TTOJIHUTE IbHbIE paMbl. MIX v Hero u Tak xBaraer. OIHAKO ec/in Bl He 6yZeTe U3NUIHE
WUMITPOBU3UPOBATD, €C/IV Ballla IIPE3eHTAUNA N JIeK1IUA [TOCBAlleHa KaKOW-TO BLICOKOCIIEMANU3UPOBAHHOM
TeMe, €C/IU Ballla aQyAUTOPUA JOCTATOUHO CUWIbHO MOTUBUPOBAHA, TO BaM U He HYXeH tomop! But

He podeccuoHanbHLIA KOMUK U MOXETe TOJbKO BCEe UCTIOPTUTD.

S TaK)Ke CUNTAl0, UTO HE CTOUT CTPEMUTLCA OBITH CMELIHLIM. EC/IM MO7A OITHIT B UMITPOBU3ALUAX MEHSA
yeMy-HUOYAb U HAYYWIL, TaK 3TO TOMY, YTO HUYTO He YOUBAET CMeX CTO/b 3G HEKTUBHO, KaK CTapaHWe BLI3BATD
ero. fl moBTOPAI0: He MBITaTECh OHITL CMELIHBIM. He mbiTaiTech MyTUTb. 11 GONbIUIMHCTBA BHICTYAOUX
3TO MPEBPALLAETCA B «IIOLENYI cMepTUy». [Ipo6aeMa B TOM, YTO, KO/ BLI IILITAETECH 3ACTABUThL AYAUTOPUIO
paccMeATbCs, Y CAyuIaTesneilt BOSHUKAET OLWYIIeHNE, UTO Bl UMW MAaHUIIYAIUPYETE, U OHY, BIIOJIHE €CTECTBEHHO,
IILITAIOTCA 3TOMY COMPOTUBAATbCA. ATak, mybnuKa He CMeeTCs, a BEl BOCIIPUHUMAETE 3TO KaK 3HaK
HempuATuA. C 3TOr0 MOMeHTa BCe JIETUT IT0f, OTKOC.

ﬂkwMettaume. MpaBaa B TOM, 4YT0 BaM Ha CaMOM fiefie He HY}KHO MbITaTbeA LWyTUTb. [TpocTo Habniopaiite —
CUTYyaLMs CTaHEeT CMeLLHOM caMa no cebe. [oBepbTe: Tak 0HO M 6yaeT! BaM Hy}HO TONIbKO 3T0 3aMeTUTb. Jlyulme
LUYTKM BO3HMKaKOT HeomaaHHo. Ecnin Bal MUKpodoH paboTaeT xopolwo, To Bce 3aMevatenbHo! Hy a ecnim Her, Torda
370 CMeLLUHo. Ecnn BaLl KoMMbloTep C/IOMAeTCA, eCAW Bbl ONPOKMHETE CTakaH ¢ BOJOM Ha CUAALLMX B NEPBOM paay,

! Crenpan (standup — c aHTIL. KBCTaTb») — TUI OMOPUCTUYECKO MUHWATIOPLI, YaCTO OCHOBAHHO Ha UMITPOBU3ALMY,
KOTZla UCTIONHUTEb TOBOPUT HAIIPAMYIO C ayAUTOpUen. IIpum. nep.



Pestome

€C/i1 Bbl BOPYr Ha4yHeTe 3auKaTtbCA, XOTA Npexae C BaMU Takoro He NPOUCXoAn/o, — 3T0 CMEeLLUHO. Bce, yto opatopbl
BMUOAT B KOLLUMAapPHbIX CHaX, — BCe 3T0 CMELLHO. I'IpaB.ua, HauaTb CMeATbCA Haf CO60M MOKET bbITb He 04YEeHb JIETKO,
HO 3TOMY YMEHUIO MOXHO Hay4YUTbCA. fl ocTaHoBMIOCH Ha 3TOM nop,poﬁHee B rnase 10.

[To3BONbTE MHE 3aKOHYUTL TEMY ITAPOYKO IPUMEPOB. B cBOEM BLICTYIUIEHUN Ha KoHbepeHuun TED
B 2006 r. An ['op mOoTpaTW WeCTb U3 CBOUX PAarolieHHbIX BOCEMHAZALATU MUHYT Ha CTEHal-KOMEeLUI0
0 TOM, KaK ITpourpa Mpe3ufeHTCcKue BLIOOPHL. 1 TOBTOPAI0: TPETh CBOETO BLICTYIUIEHWUA OH IIOCBATUIL
TOMY, YTOOHI TOCMEATLCA Haz co60it! U s fymato, YTO OH MOCTYIWUIL MyAPO. ITOT BOIIPOC BUCET B BO3LYXE,
W HUKTO GBI HE CTaj CAyLIaTh U BOCTIPUHUMATD €TI0 BCePbe3, €C/IU Ol OH CaM He KOCHYJICA AaHHOW TeMbl
B IIEPBOOYEPEAHOM MOPALKe. ['op moTepIien mopaxeHue, u eMy HYKHO ObI10 YECTHO U KPACUBO MPU3HATD 3TO,
yTo OH 6necrame u cpenan. Cmesncsa nu Fop B punbme «Heyno6Has mpaspax? TaM 6bIIM Koe-Kakue WyTKy,
HO He MHoro. He 61110 moBoza.

B cenrsabpe 2010 r. urBeitlapcknit MuHUCTP buraxcos XaHc-Pynonbd Mepl, BHCTYIAA C peybio Ha
TEMY UMITOPTA Msca, BAPYT OYKBaLbHO B30PBaCA CMeX0M. Peyub, HamucaHHas ero moMomHUKaMy, 6bina
TaK HalmMuKaHa 610pOKpaTM3MaMy, YTO 3ByYasa He BCerza MOHATHO fjaxe Al Hero camoro. Bugeosanwuce,
Ha KOTOPOil MUHUCTD [LaBUTCA OT CMexa, cobpana 6oee MUIAKOHA TPOCMOTPOB. OH MOT HAMyCTUTL Ha cebs
Cepbe3HLIN BUA U BHIZATL OYEPEAHYI0 TAPlaMeHTCKY10 PeyUb, 10 KOTOPO HUKOMY HET 71e71a, 32 UCKIII0UEHUEM,
MOXeT ObITh, Tapbl 3aMHTEPeCOBaHHLX AUl Ho mpeamoyen ocraBarbes Ye10BEKOM U IPOU3BEJL UHTEPHET-
cexncanuio. Mo mosgpasnenus: oTanyHas pabora!

PE3HOME

Kniouesbie moioXeHus [aHHOMN I1ABHI.

> fAcHocTb mpexpe Bcero. Camoe BaxHOE B Tofaye — 3TO ACHOCTb CN10B. IMEHHO 3TOT0 ayAUTOpUA
TpebyeT B IIEPBYI0 OUEpeZb: TPOCTO MOHATH Bac. Kak MoxHO TmaTenbHee nsberaiite 610poKpaTusmMoB
1 poeccnoHanbHOro Kaprota. Vcronb3yiiTe OBCeAHEBHbIN A3bIK U CTAPANTECH BLIPAXKATD
CBOW MLIC/IX KOPOTKUMU IIPELJI0KeHUAMU. [OBOPUTE TaK, Kak ecnu 6Ll BE BeNu 6ecepy ¢ pyroM,
a He C 3aJ10M, TTOJIHIM JII0feN.

> He 6ecmoxoiiTech Ype3MepHO 0 BpeMeHMU. [locTapailTech YI0KUTLCA B PETIAMEHT, HO, ECTIN
He I0J1yYaeTcs, He IepeXnBaiiTe CANIIKOM CUIILHO [0 STOMY II0OBOAY. ITO B 3HAYUTENILHOMN CTEIIEHN
JIeXUT B 30HE OTBETCTBEHHOCTW OPraHu3aToOpoB. Baura 3afaua — xXopouro BHCTYMUTb. OHa HAMHOTO

BaxKHee. KoHeuHo, BaM He cjliefyeT Hallpoyb 3a6L1BaTh 0 BpeMeHu. Ecnu Baure BpeMs UCTEKIO,




[JIABA8  Qokyc B nogave

IIPU3HATE 3TO ITepBLIM. ECnu B MOHPaBUNUCH AYUTOPUU W €1 UHTEPECHO TO, YTO BLI TOBOPUTE, OHA
IIO3BOJIUT BaM 3aKOHUUTb BLICTYIUIEHUE.

> Yro 6LT HU CILYYUNOCH, TPOAOIKANTE TOBOPUTD € ayAUTOPUEN. 3afaBaiTe ClyLIaTelaM BOIPOCH,
CMOTpPUTE WM B I1a3a, UCTILITHIBATE UX, VBIEKaWTe UX. JIOBUTE UX pPeakLunio, Kak BepOanbHyto, Tak
W HeBep6asbHy10. ECn B He yBEpeHbl 0THOCUTENIbHO UX YYBCTB, IIPOCTO CIPOCUTE. B TOT MOMEHT,
KOTZ,a BbL ITepecTaHeTe PasroBapuBaTh CO CAYLIATENAMU, OHU IOTAHYTCA 32 CBOUMU MOOUIBHUKAMU.
He Hapo 06pamarscsa K CBOEMY KOMITLIOTEPY WIN 3KpaHy — TaMm HUKoro Het. O6pawaiitech
K ayauTopun. « MOHUTOP YBEPEHHOCTUY W MYNbT AUCTAHLMOHHOTO YIIPaBleHUA OCTABAT BaM 60blire
BHUMaHUA AJ1A 3TOrO.

> He crapaittech 651Tb cMeMIHLIM. I0MOD 115 BAC B KauecTBe BLICTYIAIOWErO He HACTOJLKO BaXKEH,
HaCKoJIbKO OH omaceH.. OfHaKo BO BpeMs UMIIPOBU3aLUil BAM He YAACTCA U36eXaTb CUTyaLum, Koraa
CTOUT ITOCMEATHCA Hap, c0601i. [0TOBbTECH UMEHHO K 3TOMY!
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KoHTpacT B nogaue

] ' ‘ 'BbICTyI[a.Tb IMOLNOHANDHO

BBICB060)KA€HUE BHYTPEHHUX KOH(PAUKTOB
| Kondpoxranua c ayauropunen
- Haxoxpenue cBoero repos
» UMuTauua Kak Merop obyueHus

YT [AaRA MOCKAUEHA FIMOLUOHANHOCT U h arpaamoam /23 H/JCBGHT’QIJ)M,”()(. Cyu;eamywr 413 MOLXOLA

K OTTAYNBAHUIO 3TOT'0 YMEHUA. B IepBOM BapUaHTeE Tpe6yeTca BO BpeMsA ITPE3€HTALUN BbI3BATb 0XXUBJIEHHY1O
IUCKYCCUIO C ayAUTOPUEN. JInA 3TOT0 HYXHBI CMENOCTb U HaBbIKU YIIpaBneHua auckyccueii. [Ipu BTopoM nopxone ot
Bac l'[OTpe6yeTCH KOIIMPOBATDL APYI'UNX U3BECTHLIX BLICTYIIAOUIUX, ‘-ITO6bI BbLIACHWUTD, YTO BbI CHOC06HH [enaTb, a UYTO —
HET, U TaKUM O6pa30M HaNTU cOOCTBEHHBIN CTUIb.
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KOHTPACT B MNOJAYE

Juemue veroMH

eHuA

3 3,,{3%61»{1/16

MA—yaAbHO‘Q‘JM

[IPOTMBOMNO/0KHOCTb MOHOTOHHOCTH

«Hoswti Oxchopackuii cnoBapb aMePUKaHCKOTO aHTIMIACKOTO A3bIKay AaeT Cllefylolee oMpesieieHue ClLoBy
«MOHOTOHHOCTb»: «OTCYTCTBUE Pa3HOOOPa3UA U UHTEPeCa, HYLHAA TOBTOPAEMOCTb, PYTUHHOCTbY. fI He 3Hat0,
3aMeTWIN JIN BbL, HO KOHHOTALMU 3TOTO C/10BA TPYAHO Ha3BaThb MONIOXUTENbHLIMU. MOHOTOHHOCTb ITPUCYTCTBYET
BO BCeX NIEPEYHAX «I'PEX0B» U «3aIPETOBY, YETO Helb3A ieflaTh BO BpeMs Iipe3eHTauuit. S aaxe He yBepeH,

YTO HY)XHO ITUCATb O TOM, HACKOJILKO ITJ1I0Xa MOHOTOHHOCTb. Tak ImoyeMy xe A 3To fienato? IloTomy 4To 1,
KOHEYHO )Xe, XOUY CO3AaTh KOHTpacT! UTo ABNAETCS IIPOTUBOIIOI0KHOCTHI0 MOHOTOHHOCTI? PasHoobpasue,
3MOLMOHAIBHOCTb U CTPACTHOCTb. «CTpacTb» — nHTepecHoe cnoBo. 0HO CTapOCNaBAHCKOE, IIPOU3BOLHOE OT
CJ10Ba «CTPAZaTh» (Kak B BbIpAXeHUM «cTpactu I'ocmoptny). Ho ceropHs Ha pyccKoM si3bike UM 0603HAYal0T

B IIEPBY10 OYepefib «KCWIbHOE, TDYAHO KOHTPOIUPYEMOEe YYBCTBO». ITO IIEPEKNINKAETCA C TEM, UTO A TOBOPUIL

0 BHIXOZie 33 paMKu 30Hb! komdopTa. Korza cMoTpuib Ha CTpacTHLIX 0PaTOPOB, TOPOM KaXeTcs, YTO WX BLIBENU
13 cebs L0 TaKOW CTeIeHW, YTO OHU [IOTEPANU Hap, co60i KoHTponb. He cnyyaiitio o Tome IIntepce (moxanyii,
CaMOM CTPACTHOM BBLICTYTIAIOLEM, KOTOPOTO 5l KOTZA-IN60 BULLEN) TOBOPAT, YTO OH HE OLIBAET CYACTIUB, €CIW OH
He paccepeH. To xe s 3aMeva 1 3a c060ii: U L He MOTY BLOXHOBATD JIIOAEH, €CIW CaM He BLOXHOBIEH.

XX Bek BUgen (1, YTO ellle Nyylle, 3aMcaN Ha IJIEHKY) MHOXECTBO BLIZAOWMXCA 0paTopoB. Bee o
TOBOPWIU CTPACTHO, LLAXKE C/IN Y HEKOTOPLIX U3 HUX ObUIN GecyecTHbe MOTUBLL. B OTBET Ha 3T0 MOHOTOHHOCTb
CTaJla 4yTb I He MOAHO B aKafileMUYEeCKUX KpyTax Kak crocob auddeperymnanmn. Tak MOHOTOHHbIE OPATOPLL
IO CYTU Kak OBl TOBOPAT: «CMOTPUTE, sl HE MHITA0Ch CHITPATh HA BAIUX 3MOUMAX». Ho OMATb-Taku: HeT
CMBIC/IA B TY6IMYHOM BLICTYIUIEHWY, €CJIV OHO He 3aTparuBaeT YejloBedeckue sMoLuu. Bripatomuecs opaTopst
XX Beka — Kennenu, Yepuunnb, naxe I'ntnep — Bce 0HM Urpanu Kakue-To ponu. To, Kak 0HU TOBOPUNY Ha
Iy 6IMKY, CWIBHO OT/IMYAJI0Ch OT TOTO, KaK OHU PasroBapUBAIN B IPYTUX CUTYaLuUAX. TOH UX BEICTYIUIEHUIA
Obl1 BeCbMa 0(ULUANLHBIM U TOPXKECTBEHHBIM. 0paTopLl «UCIIONHANUY» CBOW Peun (KOTOpLIe HEPEAKO MUCAIN
I HUX CTIMYpAiTeps), KaK podeccuoHanbHbIe aKTePH! UCTIONHANT cBOU ponu. Ho sToT mopxor, 6onbue
He paboTaeT. Mbl He BEpUM 0paTOpaM, KOTOPbIE BCE ellje MPUAepKnBaTes opuinosa. Ham Hapoeno.

ﬂpuMe%aHMe. BpuTaHcKkmiA KoMWK 3pam M33apa roBopuT, YTo € NOABNIEHUEM TENEBUAEHUA Y HAc 0bocTpunack
YYBCTBUTENBHOCTb K HEMCKPEHHOCTM BbICTYMAIOLLMX. [TOAUTHKM BbIHYHKOEHbI FOBOPUTb TaK, YT06bI peyb LA KaK bbl
OT YXCTOrO CepALa, a 3To HenpocToe Aeno AaA Noboro NoAUTHKA.

3a6aBHO, YTO TO K€ caMoe ITPOU30LIIO0 U ¢ KoMeaueil. Korna-To B KOMeLuU KynbTypa BogeBwis 1 kKabape:
6N TTpoeccMoHabHbIE UCTIONHUTENW C PENEPTYapOM LIYTOK, MTPUAYMAHHBIX TPO(HEeCcCUOHANbHEIMU

ImmcaTenamu. MyTKVl ObIIn B3anMO3aMeHAEMbIMU, BITPOUEM, KaK N ITUCATEIIN. I/IHOI‘JJ,a BO3HUKaNIun I[pO6JlEMbI:



HpOTMBOHOﬂOXHOCTb MOHOTOHHOCTU

HEKOTOpbIE aPTUCTHL «II0[IBOPOBLIBAINY IPYT Y Apyra Matepwain. Ho mo cyTu MaTepwan 651 OIVUH U TOT Xe.
EnnHcTBeHHAA pasHUA COCTOsAA B TOM, HACKOJIbKO XOPOIIO €r0 UCIIONHAIN.

B 1960-X I'T. TOABWIOCH MHOXECTBO KOMUKOB, KOTOPbIE HAYanu IUCaThb ANns cebs u paboTarh
CaMOCTOATENILHO B 0CO60M, COGCTBEHHOM CTUie. X MaTepuan Gbin IPUBA3AH K UX KOMUUIECKOMY [IEPCOHAXY,
W €0 HUKTO HE MOT YKPACTb, IIOTOMY YTO OH ITPOCTO HE ITOZ0LIENl OB HUKOMY APYTOMY. ITU KOMUK ITepelv
OT WIYTOK B TpeTbeM ulle («Tpoe MKUMH 3aumu B 6ap...») Ha LIYTKU B IEPBOM NUlle («3aX0XY A BUepa B 6ap,
a TyT...»). ITO OLULO HE TPOCTO OPUIMHANLHO — 3TO 3BYYasl0 MPaBAomnofo6Ho. [laxe TOraa, KOorga Bce 6bi10
BBIlyMaHO, MOHOJIOT'U U UAJIOTW BCE PABHO 3BYYaaU OUEHb IIPaBAonofo6Ho. Knaccuueckum Tomy npuMepom
MOXET CIYXNUTb Bynu Annen, ybum GUpPMEHHLIM 3HAKOM CTajla TeMa HeBpo3a. HUKTO He MOXET MIyTUTD Ha 3TY
TEMY TaK, KaK Bynu AnneH, mOTOMY YTO HUKTO He MOXET ObITb HACTOJbKO YOeUTeNbHO HEBPOTUYHBIM, KaK
OH caM. Jlo Hero HepBHbIE J1I0AM Ha ClieHe He 6buin cMeurHbiMU. OHu 6biiu rpycTHEMU. Ho Temeps 6naropaps
Anneny onu cMemrHbie. ¥ 3T0 He TONbKO U3-3a ero G1eCTANUX aKTEPCKUX CIIOCOOHOCTei. ITO U3-3a ero
YeCTHOCTU U OTKPHITOCTU. CeronHa 60nblias YacTh KOMUKOB TakKue e. MHTepecHo, oYeMy Tak IPOU30NIo0?
OnuH 13 OTBETOB MOXET OBITH CBA3AH C KOHKYPEHUMEN MEXAY KOMUKAMK, HO BTOPOii U ropaszio 6onee
WHTEPECHLI OTBET 3aKJI0YAETCA B TOM, YTO KOHCEPBUPOBAHHLIE UIYTKU UMEIOT OTPaHNYEHHYI0 cuy. OHn
CITOCOGHBI NI PACCMENINTD NH0feN. [ HEKOTOPHIX KOMUKOB 3TOT'O HEJOCTATOUHO — Y HUX ropasfo 6onee
Zasexo upymue uenu. Ha camoM fiene oHU TOAUTUKU. OHU XOTAT IlepeMeH.

CeropHs y6ANYHbIE BHICTYIIEHWUA — V7]l He TOJbKO MPOGheCcCUOHANbHLIX TOAUTUKOB. Ternepsb
9TO YYeHbIE, MEHEIKephl, SKCIIEPTHL B TOW WX UHOW 0Tpacin. Y CerofHANIHEr0 OPATOPA HET BPEMEHU
YIPAXKHATLCA B AEMOHCTPALMU CTPACTY, 1a U HUKTO OT HETO TOTO He XAeT. TpebyeTcs BCEro NWUUIb OLITh
OTKPOBEHHO BN10OIEHHLIM B TO, 0 YeM UET Peyb. S He rOBOPIO, YTO aKTEPCKUE HABLIKU OPATOPY COBEPIIEHHO
HU K yeMy. Ecnu BaM yaacTcs mOXOAUTb Ha aKTEPCKUe KYPCHI, 9TO MTOWAET TONbKO Ha monb3y. OnHaKo, cKopee
BCETO, Ballll 0pPAaTOPCKUE CIIOCOOHOCTW YAYYLIATCA He U3-3a TOTO, YTO Bl 0OPETETE KaKue-To YMeHus,

a 13-3a TOTO, UTO Bbl U30ABUTECH OT KAKUX-TO BHYTPEHHUX 3ampeToB. COBpeMEHHOE aKTepCKOe MacTepCcTBO

BO MHOTOM CBf13aHO C pacciabieHnemM n 0CBoO0XaeHUEM.

mkMMC"taHM(_’. 0pHa 13 NyYLLMX HayYHBIX MPEe3eHTaLMi, KoTopble A Korga-nubo Buaen, bbina nocesLLeHa
HaHouacTMuaM. OHa 1306mioBana npodeccoHanbHbIMM TEPMUHAMM 1 CChINTKAMM Ha CIIOMKHbIE TeOpUM 13 0651acTy
XUMUK, GU3MKM 1 MEAMLMHBIL. YeCTHO roBops, A MOYTU HUYEro He NOHAS. Ho 370 6biN0 He BaXHO. YUeHbIi, KOTopbIi
BbICTYNas C Mpe3eHTaLmen — POCCUMCKIUM Gpu3mK l0puii Paiixep, — 6bifl HACTOIBKO ABHO MOTJIOLLEH TEMOM
HaHOYaCTML, YTO CMOTPETb Ha Hero 6bIIo 0HO YA0BONLCTBME. [N HEro Bee B 3T0M 06/1aCTH ObIN0 MUBbIM. Y Karoow
KpOXOTHOM MOJeKy/bl bbli CBOY XapaKTep, NoBeAeH1e, MOTVBEI.  3Halo, YTO BCE 3T0 3BY4MT abCOMIOTHO HeHay4Ho. Ho,
BMIMMO, 3T0 €ro cTusb paboTbl. OH ofyXoTBOPAN BCe, 0 YeM paccKasbian. OH He urpas. OH NpocTo Mum 3TUM.
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bbITb UAEAJIbHBIM WA BbITb CTPACTHBIM

ITepBHIf CEKPET YMEHUA CTPACTHO FTOBOPUTH Ha MTYOINKY BOBCE HE CBA3aH C COOCTBEHHO peublo. B ToM,
KaK BbL IIPOBOLUTE ITPEe3EHTALMNI0, 0TPAKAETCA TO, KaKy10 XU3Hb B BezeTe. Ecnu Baua moscepHeBHan pabora
0e3nnKa U [0CafHa, 0YeHb TPYLHO Ka3aTbhCs CTPACTHLIM, BHIXOAA Ha CLEHY.

HyxHo n106UTb TO, YeM B 3aHMMaeTecCk. S 3Ha10, YTO 3TO 3BYUNT HaHAJIBHO, U 5l TAKXKE 3HAl0, UTO JAJIEKO HE
KaXKABIA MOXET 3aCTaBUTb Ce0s ON0OUTL CBO10 paboTy. II03TOMY, eCcnu B He N100UTE TO, UeM 3aHUMAETeCh,

a XOTUTE CTaTb XOPOLIUM OPATOPOM — ITOMeHA|Te paboTy! Mbl Bce TOHUMAEM, UTO CLENATb 3TO HEIIPOCTO,

1 5 He TIPU3LIBAK0 BAC CLENATh 3TO HeMeleHHo. [IpocTo paspaboTaite ans cebs mnax. Iipopomkaiite
3aHUMATbCA PABOTON, HO HAYHUTE BLIAENATL BPEMA W AJls aHAIN3a CAMbIX UHTEPECHBIX MOMEHTOB B CBOE
Ku3Hu. CxopuTe Ha ceMMHap o camouccnenoBadui. Hammumre aBro6uorpadwmio. [Ipouecc moucka crpactu
B XXU3HU — 3TO IIyTELIECTBUE, N BAM HY)XHO ero COBepIINTb. UeM paHbllle, TeM IyvlIe.

CTpacTb — 3TO 3HEPI'Us, a Ta, B CBO0 OUepefib, UCXOAUT U3 BHYTPeHHero KondnukTa. [louemy a Taxk
PEBHOCTHO OTHOLIYCh K TeMe Iipe3eHTauni? [IoTomMy 4To A HEHaBWXY 3aHYACTBO U 3HAI0, YTO CaM MOT'yY
ObITh 3aHynoi. Ha camoM fiene 2 v GbUL 3aHYAOM, KOTAA TOIbKO HaYWHaJl, 1a U ceiYac BpeMs OT BpeMeHU
UM ObIBAIO, KOTZA KOIAOCh B KAKUX-TO MEJIKUX [eTANAX, 1O KOTOPLIX, II0 CYTU, HUKOMY HeT fiena. I 6onbuioi
TTOKJIOHHWUK UMITPOBU3ALUY, IOTOMY UTO HEHABWKY PYTUHY, HO B TO € CaMOe BpeMA IIPeKpacHo 3Halo, UTo
PyTMHA — OCHOBA OCHOB N11060i UMITPOBU3ALUN. I CTPACTHEIN N10OUTENL KOMELWUY, IIOTOMY YTO He 1106110
ArpeCcCUBHLIX JIIOZEH, HO TIOHUMA0, YTO OHW HECYT SHEPTUIO, @ KOMEAUA — OLUH U3 COLUANLHO TPUEMIIEMBIX
CIT0CO60B BHITIECHYTb AarPeCcCUi0 U HAlPaBUTb ee B MUPHOe pycno. KoMenus — 3701 wanp. I oTHOUIyCh
CTPACTHO K KOMMYHWKaUuW, IOTOMY UTO B CBOW LIKOJIbHbIE TOALI OHA MHE AjaBajlach KaTacTpoduiecku muoxo,

Ia 1 cenyac BpeMeHaMu £ ¢ TPeCKOM ITpoBanuBatcsk. Hy, a ¢ kem He ObiBaer?!

NFIAMG%QHMC. Kam bl yenoBeK HeceT B cebe HeKMe BHYTPEHHWE KOHDMKTBI. [pobieMa B TOM, UTO He Kamabli
COryaceH packpbITb Mx mybmnyHo. Ho eciv mopymartb, ApKWE U He3abbiBaeMble repov KaK pa3 Taku 1 packpbiBakoT
CBOW BHYTPEHHME KOHOMMKTHI, @ EC/IM OHM 3TOTO He AeNaloT, T Mbl HAYMHAEM HeJ0yMeBaTb, 3a4eM OHU BoobLLe
3p0ecb? KakoB 1x nHTepec Bo BceM atoM? [eHbru? lai KaBacaku B cBoeM Npe3eHTaLmu 0 cTapTanax v npuaypKax
(«He nossonaiTe NpuaypKaM KOMaH40BaTb BaMW») MPU3HAETCA, YTO U caM bbin NpuaypKoM. fl nofo3pesalo, 4to

OH U ceryac UM nHorga bbiBaeT. Ho 0H caM roBopuT 06 3TOM €O CLIEHBI, 1 NOTOMY HaM UHTepeceH. CTuB [Iobc 6bin
rNaBHBIM UCMONTHUTENBHBIM JUPEKTOPOM OfJHOM U3 KPYMHEMLLMX B MUAPE KOPopaLyii 1 TeM He MeHee BbIXOAMI

Ha CLIeHY B XKMHCaX M KpoCccoBKax. B 3ToM ecTb Kakoe-To npoTvBopeyme. OH Hero *oanu, YTo oH byaeT ofeBaThes
no-gpyromy. [Moyemy oH Tak noctynan? fl Jymato, noToMy, 4To eMy TaK 6bi1o yao6Ho. U B 3ToM, HaBepHoe, oTpaxanach
€ero BHYTPeHHAA GuUnocoPuaA: a, A Xouy ObiTb YCMELLHBIM, HO fl TAKHKE X4y [eNnaThb T0, Y4TO MHe HPaBUTCA.



BbITb naoeanbHbIM NN ObITb CTpacCTHbIM

OkasbiBasch Mepes ayLUTOPUeil, 1101, KaK MPaBuio, HAYUHAIT HEPBHWUYATb. [[Jif 3TOTO MOXET ObITH
MHOECTBO IIPUYUH, HO IIPEX]E BCETO UX GECITOKOWCTBO BLI3BAHO CTPAXOM ITOKA3aThCsA HEKOMIIETEHTHEIMMN
win HexBanuduumposaHHsiMu. Koraa Bul pusHaérecs (oHavany ce6e) B TOM, YTO BLI Ha CAMOM ZeJle
HEKOMITETEHTHHI W HEKBAIU(PUIMPOBAHHLL, TO ITEPECTAETe 6ECIIOKOUTHCA 0 TOBOAY CBOET0 UMUAXKA
W HauuHaeTe H6ECIIOKOUTHCA IO TIOBOAY CBOUX 3HAHWIA. ITO HAMHOTrO MpoAyKTUBHee. Korpa s TonbKo HaunHan
BBLICTYITIATh HA TEMY ITPe3EHTALWNI, MOV ITEPBLIE C/1I0BA 0OLIYHO 3BYYaU TaK: «X0Uy CKa3aTh BaM, UTO sl STOMY
HUKOr7a He yunics. 1 TpocTo peumn Koe B YeM pa3obpaThcs U BOT YTO Y3Hal. ITO XOPOLIas HOBOCTh, IIOTOMY
YTO pa3 sl CMOT CIIPABUTLCA C TPYLHOCTAMU, TO U BL HABEPHAKA CMOXETE. ..»

w®a
Oparopst XX Beka pefCcTaBuslLnUCh ybanke 6esynpeursimu. OHU 3Hanu Bce Ha cBete. Bece y HUxX 6necreno » Oparop XX we

W cBepKano. OHW PereTUPOBAIU CBOU PEUM 10 TEX TIOP, TOKA Te He HaUuUHAJW 3BY4YaTh UEaJlbHO. B oTnnumne

ﬁmw &Wnkew»mw

or Hux oparopst XXI Beka — mpocTo ntoan. OHM MOTYT BCEro W He 3HaTb. CeropHa mpueMieMo 1, HaBEPHOE, u %&@3“3""MMMM'XXI
LaXe MOAHO OLITb HeUfleaNbHLIM. Y IUPOKO OCBEIjaeMbIX IIOJIUTUYECKUX CKAHAAJIOB €CTb KaK MMHUMYM OfiHa 0@""# an w:i
XOpolIas CTOPOHA: OHW HayYWIN HAC, YTO AaXKe ¥ BLICOKOIIOCTABJIEHHBIX II071eN €CTb CBOU TeMHbIE CTOPOHHI. HysHO H{Z, I:H;W
YT0 y KaXLOr0 U3 HUX €CTb YTO-TO, YTO eMY He HPaBUTCA. Y KQXKLOT0 U3 HUX eCTb CBOA UANOCUHKDPA3UA. :;éfﬂmw | uecTHO
Losuarbed, 0 O
poryr SH3TE 4 nee:
ﬂpmMe%ane. NonocnHKpaswa — uHTepecHoe cnoBo. OHO MPOMCXOAMT OT FpeyecKoro idios, 4To o3HavaeT
«CBOW, NIMYHBINY, U Krasis, 4To 03Ha4aeT «cMeLLeHuex». Mbl Bce — CMELLIeHWE pasfiNyHbIX KauecTB. M Mbl MOMKEM 3To
WNY OTPULLATb, MW NPU3HATD.
OnHWM 13 0PaTOPOB, OKAa3aBLUIUX HA MO PeYeBOW CTUIL Haubonbllee BAUAHWUE, 661 Anpnpeit JIamue —
POCCUILCKWIA TYPY, ITPO KOTOPOTO KTO-TO OAHANKALL HAIIUCAJL, UTO OH «NOT, KAU0K U SHUUKIIOTIEAUCT». ITO
TapafioKcajbHas, MPUIYANIUBas KOMOUHALUA. Bellb eCn BEL «KAY0K», OT BAC HE XAYT, UTO BHI OyLeTe
0c06eHHO HAUUTAHHbIM, pa3Be He Tak? A eciu Bl «60TaHUK», TO OT BAC HE XAYT, YTO OyAeTe 3aHUMATbCA
10roii U TeM 60Jlee IIPENOAaBaTh ee. A ec/in BHl MPAKTUKYETE OTY, TO 3aUeM «KavaTbcs»? Bce 3T ero
KayecTBa KaXyTCs MOJI0KUTEJIbHLIMY, HO ITPo6JieMa B TOM, YTO OHW KaK OYATO MMPOTUBOpPEYAT APYT
npyry. Korpa s Bmepsbie moBcTpevan AHApes, OH BHIIIAAEN KaK TUIIMYHBIA «Kauok». Ero MaHepa peun b Ecnu 4 HE .
He II0Ka3aiacb MHe 0060 UHTeNEeKTYanbHoN. YecTHO roBOPS, OH OLUL 60JbllIe ITOX0X Ha AePEBEHCKOTO nkol‘fw’“wk Mf ‘Z Z:,Lwye}
ZypayKka Win Ha CJlerKa YOKHYTOT'0 Hbi0-31KeBOro I'ypy. U Bce 3TO POBHO [0 TOTO MOMEHTA, ITI0KA OH He “““a”‘fx A:;M
3aroBopwi o husuke (0H 1o 06pasoBaHNI0 GU3NK) W HE CTal UUTUPOBAThL APeBHETpeUecKUx dunocodos. ;Ai; L:i' :e o weM
Aynutopus o60xana ero.. Mi; eurupuiu BTl
Korpa Ml mpu3HaeMmcs, UTO y Hac UMeTC BHYTPEHHUE KOHGAUKTLL U IPOTUBOPEYUNSA, Ml HAUUHAEM ce6al A LyMa) o
paboTaTh HaZ UX PaspelIeHneM, U TaKOTO POfa paboTa HEU36EeKHO CTAHOBUTCA TPOAYKTUBHON!. ITO Kak pmeer CaMoe pewsarotiee
C 33aBUCMMOCTAMU: Bbl HE CMOXKETE HayaTb I€UEHWE, eCIU He MIPU3HAEeTe, YTO MpobjeMa cylecTsyer. ATak, 3HAuEHUE
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B ueM Baura mpobnema? IlpusHanune mpobnemMst IPOOYKAAET B BAC CTPACTb K paboTe U k mpe3eHTauuam. 0Ho
TaKXe LAEeT BaM CMeJIOCTb 1 KOHGPoHTauum ¢ aynuropueit. Kommku vacto cmetorcs Hap, cob0oi, ipexze
yeM HayHYT CMeATbCA Hap APYIUMU ntoabMU. To e OTHOCUTCA U K Ipe3eHTauuaM. Ecnv Bawa nenb —
WU3MEHWTb CNyLIaTeNlel, CAENATh UX JIYYIIE, a A7l 3TOT0 HEOOXOAUMO [IOKa3aTh, YTO Y HUX €CTb OTPeLeJleHHEIE
HEeI0CTaTKU. BaM HYXHO 6POCUTbL UM BbI30B, MOXKET OLITD, JaXe aTaKoBaTh nX. CaMbIil TPOCTOI CITOCO6 —

3TO MTPOAEMOHCTPUPOBATD, YTO Y BAC €CThb (AU OBULW B IIPOLIIOM) TOUHO TaKue e HefocTaTku. Tosbko
TIOCTIe 3TOTO BLL MOXETE HaZeATbCs, UTO CAyLIATeNn OYAYT AOCTATOYHO COUYBCTBEHHO HACTPOEHSI, YTOOLT
UREHTUOUIUPOBATD Cebs ¢ BaMu.

B npepbinyiment raase s rOBOPWIL O TOM, Kak CaMOKPUTUYHO BhicTyman An I'op Ha koHdepernun TED.
TonbKO MOCIE TOTO, KaK OH ITOTPATWIl Te LIECTh MUHYT, CMeACh Haz, cO60W, ¥ HETO TOABUIUCH OCHOBAHUA
IIPU3BATb NIOLEN U3MEHUTb CBO1O XKWU3Hb. B OLITHOCTS BULle-Tipe3uaeHToM ['op OBl LOBONLHO 3aYPALHLIM,
opaTopoM. B 3TOM mnate OH W BNpaBLY He MPeLCTaBsAa C0607 HUUET0 0CO6EHHOT0. 3aTeM CII0X0BaJ Ha
BLIOOPAX, U MUP, KAKUM OH ero 3HaJl, u3MeHwics. Top cTan «TeM mapHeM, KOTOPLIN Tpourpan KopmKy
Bymy». EMy 607bliie HUYETO HE 0CTABajl0Ch 1eNlaTh, U OH OTIIPABWIICA B IIYTELIECTBUE HA CBOEI AXTE
B IIOWUCKAX CTPAcTW. ['op oTpacTun 60pony v peum, YTo 60sbliie BCETO B XU3HU €70 UHTEPECYeT CllaceHune
OKpyKatoweit cpenst. Y BKntouwica B Ae6aTH 10 TOBOAY I100abHOTO TIOTEIIEHUS CO CBOUM CIlAiA-1I0Y.
[lapy ner cmycts, mocMoTpes npe3eHTaunto F'opa, Ipuk ae Ilneic, uccnerosaTensb OfHOTO U3 PACIIONOXKEHHLIX
B C13TNe HEe3aBUCUMBIX LIeHTPOB U3YUYEHUA YCTOWYUBOTO PA3BUTUA, HATTUCAL:

«Cnatid-woy Ana I'opa, beccnopHo, nyduiee cnaiio-woy, Komopoe A ko20a-1ubo suden Ha smy,
0a u He monbKo Ha 3my memy. Cam ['op npedcman macmepom, yell npumep 00CMOUH UYHEHUS,
0pamopom 00HOBPEMEHHO U CMEUHBIM, U UCKPEHHUM, 5pYOUPOBAHHBIM U 2DOMONOO06GHBIM.
(T'0e oH 6v1n 80 Bpema kamnaruu 2000 20da?!)»

Jto 1 Mot Bompoc: «I'me?» OTBeT TaKoB: «Buaute nu, 0H ObI 3aHAT UCIIONHEHUEM POJIU BUlle-
IIpe3uaeHTa CTPaHb». ITo He ['0p BHICTYMan BO BPpeMs MPe3neHTCKO TOHKWU. ITO ObUL KTO-TO APYTOH,
BEPOATHO, UAEANbHLIN KaHAUAAT OT JeMokpaTuueckoi maptun. Ho kak Tonbvko 'op Hauien cBow0 CTpacTb, OH
IIpeBpaTUiCA B BhiZatouleroca oparopa. OH Hallen YTo-To, paau uero Ob1 TOTOB BOEBATh, U UMEHHO 3TO OH
n cpenain.

HE U3BETAMTE KOHOPOHTALIMY

Ilocne npoBefeHus MacTep-kKnacca i BCETia CYaCTAUB, €C/IU Y KOTO-TO U3 CAYLIATeNel 0 X0AY BOZHUKAIN
BO3paXeHusn. MHe Gbl XOTEN0Ch CKA3aTh, YTO A UCIILITHIBAIO PAZIOCTb B TOT MOMEHT, KOTZIa KTO-TO BO3PAKAeT,
HO sl He MOT'Y 3TOTO CKa3aTh, IIOTOMY 4TO 3TO 61110 611 Hempaszoit. Ha caMoM fiene st JOBOJILHO CUIILHO
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HepBHUYA0, KOTMA JII0[jU HAYMHAT MHE BO3paxaTh. Ho Korana MacTep-Kiace 3aKaHIUBAETCS, sl BCETraa
CYACT/IUB, UTO BCE TaK obepHynoch. X ayantopus Toxe. B 3ToM ecTb 60/1b110€ CXOACTBO CO CTOPUTEIIUHIOM:
KOH(MPOHTALMA [eNaeT CUTYALNI0 UHTepecHON. [INCKyCCUst HAMHOTO YBIEKaTe/lbHee MOHOJIOTa.

B cnyyasnx Gojee ANVMHHBIX BHICTYIUIEHWN A AiaXKe CTaBI0 epes co601 TaKyio 1eJlb: MHE HYXHO KOT0-TO

CITPOBOUMPOBATL B IepBhie 10 MuHyT. MHave 6yAeT CKy4HO.

NPMMe%aHMG. OnbITHBIE MCTIOTHUTENM CMIOCOGHI MOLAEPHKMBATH 04eHb BbICOKUIA YPOBEHb arpeccum

1 [obumBaloTcA notpAcatoLero apdexTa. [iopak KapnvH 6bi1 0iHAM 13 TeX FeHUEB KOMeLMM, KTO MOT UCTIONHATL
HOMep C MpoCTbIM HasBaHMeM «CrMCOK NoAer, KOTOPbIX HYHO YOUTb» 1 [OBECTU ay[MUTOPUIO 0 BOCTOPHKEHHBIX
oBaumit. «Hy aa, ['muTnep 3to ToKe yMen», ckareTe Bbl. Ho B oTnume ot daHatos Mvrnepa nountatenu KapnvHa
HWKOTIa He HaYMHanM MUPOBYIO BOHY.

9T0 mpaBza, YTO HONBLUIMHCTBO OPATOPOB CTPEMATCA U30ETraTh KOHOPOHTALUMY, Y HA 3TO €CTh
OCHOBaTebHble TPUUUHEL. OfHa U3 Tpobnem unBUAU3aLUK (IO KpanHeil Mepe, C TOUKN 3peHUs
npeseHTau,mﬁ) COCTOUT B TOM, UTO MBI ITOTPATUIWU CTOJIETUA, ITLITAACH MUHUMU3UDPOBATDL KOH(bHMKTbI,

W BCe ellle laneku oT ycmexa. Myt 3HaeM, YTo 110U BO BpeMa KOHGANKTOB cTpazatoT. [losTomy, Korna
BLICTYTAElIb C TPe3eHTalMeN U 0Ka3bIBAELIbCA OAUH HA OAWH C ayAUTOPUEN, KaK-TO He X04eTcs 6pocaThb
CBOUM CayluIiaTenAaAM BbI30B, IIOTOMY YTO UHCTUHKT Tpe6yeT OT HaC MMHUMU3NPOBATb KOH(leMKTbI. OJJ,HaKO
Ipe3eHTalus — 3TO BCE-TaKW He BOWHA. U, KOHEUHO, He HYXKHO 60ATbCA KOHGAUKTA CO CLyLIATeNAMN — OHU
HUKOTO He yObioT! Ha camMoM piene cnoBo «KOHGAUKTY He ABJAETCA CUHOHUMOM C/I0BY «Hacunuey. OHW MOTYT
«YBOJIUTb» BLICTYIIAIOWET0, HO WHOTZAQA 3TO JaXe K JyYlIeMy.

Bui ckaxeTe, 4YTO MPUITIALIEHHOMY 0PAaTOPy HAMHOTO Jlerde 6POCUTD BLI30B ayAUTOPUN, HEXKENW YEJI0BEKY,
ABJANOLEMYCA OLHUM U3 COTPYAHWUKOB KOLeKTUBA. [IpurnauieHHbl 0paTop BLICTYIIAET B PO aBTOPUTETA.
On Ha cleHe, flaXe eCAU HUKAKOMW CLEHL U HET. A elne U ITOC/eACTBU HAMHOTO MEHbIIE: JAaXKe eCn OH
TIOTEPITUT }XeCcToKoe PUacko, HUKTO Ha CNeAYI0WUNA feHb He TIORLONAET K HEMY V KyJlepa U He CKaXeT:

«JTa TBOA BUEPALIHAA [TPe3eHTaLMA Ob1a TPOCTO KaTracTpodont, ITpaBpa’l»

OnHaKOo UenoBeKY U3 KOJIEKTUBA HAMHOTO JIETYe TOBOPUTD «MLI», & He «BbI». Bbl, Kak UHCANep, UMeeTe
BO3MOXHOCTb CKa3aTb: «Mbl BCe ienanu HempaBWibHO». A Teepb CPaBHUTE 3TO €O coBaMu: «Byl Bce menanu
HemmpaBWIbHOY». ITY MOC/e[HI00 Gpa3y 60bUIMHCTBO N0 TPUHUMALOT ¢ TpyAoM. Korza Br fenaere cebs
00beKTOM COOCTBEHHOMN KPUTUKU, NIOAAM HAMHOT'0 Jlerye IoAyMaTb YTO-TO B iyXe: «MO)KET, OH U ITPpaB»

W CKJIOHWTbCA Ha BALIY CTOPOHY. B MPOTUBOMONOKHOW CUTYaLUM, KOTA BHL HE BKIIIOYAETE ce0s B 1jeJleBYI0
AYLUTOPUIOY, IO CKOpee MPELAIOUTYT 3aHATb 000POHUTENLHYIO TO3ULUNIO.

Ho Bo BCex Cly4asnX, €Cyu Bbl XOTUTE ITEPEMEH, BaM HYXXHO BbI3BATb JUCKYCCUIO. A nnave 3auem

ycTpanBaTh IMpe3eHTauuu?
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YnpaBneHune guckyccuemu

Hauatb guckyccuio ¢ ayanuTopuen fencTBUTeNbHO HeCn0XHo. Bee, YTO BaM HYXKHO, — 3TO IIepecTaTb
11eH3ypUpOoBaTh cebs. BuanTe nn, KOHGNUKT HA CAMOM fieJie YKe eCTb. BaM HYKHO nuub repecraTh
IIPUTBOPATbLCA, YTO Y 10fleN, CUAALINX HAIPOTUB BAC, BCE ITPOCTO 3aMevaTeslbHo. BaM HYXHO HEMHOTO
Pa3037UTbCA 10 TOBOAY Yero-HUGyab, YTO C HUMU CBA3AHO. MOXeT ObITh Ha KOT0-TO, KTO ITIOXO0X Ha BALIy
AYANTOPUIO WIN KOTO-TO B AYAUTOPUU. MHe 06LIYHO He XBATAET CMEJI0CTU BCTYIIATh B KOHPPOHTALMIO
C Le/1011 I'PYIIION, XOTA A BULEN JII0LeN, KOTOPbIe YCIIEUTHO C 3TUM CIIPaBnAoTcA. UTak, Bl pa303nuaunch.
A Terepb BaM IIPOCTO HYXHO BLIPA3UTb CBO HEYLOBLETBOPEHHOCTL. C 3TOr0 Bce U HauHeTcs. Cinyuatenu
IIOWMYT, UTO 3TO OTHOCUTCA K HUM. HeKOTOpbIe U3 HUX HAYHYT 3alUIIATLCA U IEPEAAYT B KOHTPATAKY.

KAK OBLLATbCA C 3KCIMEPTOM B 3AJIE

WHorpa B aynuTopum HaxopaTcs 3KcnepTbl. Mpe3eHTaLmm — o4eHb LWMpoKas 061acTb, a NoTOMY A HEPEeaKo
BCTpevalo /II0fiel, Y KOTOPbIX HAMHOIO 6onee BoraTbiii OMbIT B 06/1aCTW CLIEHAPHOTO MACcTEPCTBA WU, CKAMeM,
rpadmyeckoro ausaiiHa. A cTapaiock usberatb AUCKYCCUMIA ¢ 3KcnepTamu. [la, A 6ecrioKoloch 0 CBoel penyTavmy,
HO 3T0 He rnaBHas NpuU4uHa. lNpobrema c sKcnepTaMm Npy rpynMoBol BCTPEYE KPOETCA B TOM, YTO OHU FOBOPAT

Ha CBOEM Ai3bIKe, KOTOPbI YacTo HbIBAET HEMOHATHBIM ANIAl OCTASIbHBIX MPUCYTCTBYIOLLMX. TaKue AUCKYCCUM 04YeHb
6bICTPO MpeBpaLLaloTCA B ABYCTOPOHHMI criop. MoBepbTe MHe: A NbITancA BECTV NoJ06HbIe MONIEMUKM, HO BCKOpe
HaumMHaeTcs 06MeH TepMUHAMM U UMEHaMM, KOTOPbIE HUKOMY, KDOME JVCKYTUPYIOLLMX, 60JIbLLE HE M3BECTHBI U He
MHTepecHsI. [03ToMy, Korfia fi Bo BTOPOJ pa3 CAiblLLY OT OAHOTO U TOTO e YeN0BEKa BECbMa Y3KOHamNpaBeHHbIM
BOMPOC WIIN BO3paKeHue, A FoBOpIO MpUMepHO criedyloliee: «MHe KareTcs, UTo, KpoMe Bac M MeHsl, HUKTO 60ibLue
He MOHMMaeT 3Toro Bompoca, A NpaB?» — U CMOTpIo Ha ayauTopuio. OHa KuBaeT. Torza A npogosikaio: «[pocTute,
HO BaLLl BOMPOC C/IMLLKOM crieLmduyeH. Mbl He MOMKEM N03BOJIMTbL Cebe YaCTHYI0 [MCKYCCHIO 3@ CYET BCEX 0CTasbHbIX
MPUCYTCTBYIOLLMX, Bbl COracHbl? Mo¥anyicra, 3anuLLmTe CBOM BOMPOCEI, YT06bI Mbl MOTTI UX 06CYAUTH MO3ME.
Ecnu »e Bompoc XopoLLo chopMynMpoBaH 1 ayLuUTOpUM OH MHTEPECeH, Al BCEraa paj OTBETUTh. MHoraa A fawe
nepedpasupylo Bonpoc, YTobbl oH bl Goriee MOHATEH CyLLATENAM, ECII CYMATAID, HTO OH TOFO 3aC/yMMBaEeT.

Ho B 60/IbLUMHCTBE C/y4aeB NepeHoc pa3roBopa C 3KCMepToM, HaXofALLMMCA B ayAUTOPUM, Ha BPeMsA Nocie
Mpe3eHTaLMy ABNAETCA HaUIYYLUMM NOAXOLOM.

YT0oOLI ANCKYCCUA TTONYINIACh UHTEPECHOM, OIIITOHEHTLI OJLKHBL «CTOUTbL» APYT ApyTra. OOLIYHO A BHIOUpat0
KOT'0-TO U3 KTSKEJI0BECOBY — U€JI0BEKA, 3aHUMAIOero 6ojee BLICOKWIA IOCT. ['eHepanbHLIA LUPEKTOD
KOMITaHWUU — TO, YTO Hazlo. B 6ONbUIMHCTBE C/lyYaeB i HAUMHAI TPE3eHTALMI0 C KPUTUKU [TPe3eHTalUM!,
TIOATOTOBJIEHHLIX CAMOW KOMITaHUe 0 cebe. S mpoliry TPefoCTaBUTL UX MHe 3apaHee, YTOOLI 6110 BpeMs
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TIOZITOTOBUTbCA. Y 16710 3TO [71 MEHSA CTBUTENBHO JIETKOe — GOJBUIMHCTBO TPe3eHTalLUii B 11060M ciydae
OKa3bIBAlOTCA He OUeHb XOPOUMMU. MTak, A HauMHA0 PaccKasbiBaTh ayAUTOPUY, UTO A AYMAl0 O AHHbIX
IIpe3eHTaUUAX, IILITAACh TOBOPUTD C 1OMOPOM, HO He CAIMUIKOM AROBUTO. Jlaxe eCnun reHepanbHbI AUPEKTOP
WIV MEHEIKED IT0 MAPKETUHT'Y HE ITPUCYTCTBYET, KTO-TO HAYMHAET 3alllNlaTh IIPE3E€HTAalLUI0, ITPUYEM B POJIN
3aUIUTHUKA HUKOTTA He BbICTYIIAeT PAA0BOV COTPYAHUK. 0OLIYHO 3TO APYTOil MEHEI)KE, UTO Ie/laeT COPeBHOBaHUE
yecTHHIM. KoHeuHo, B mpe3eHTaumsax s pa3bupatocs ayviie (II03TOMY-TO MEHA U IIPUTJIALIAIOT), HO MEHE[KEPHL
JIyvlile 3HAIOT CBOWO ChHepy [eATENLHOCTY, TIe HEU3OEKHO 0KA3LIBAETCA KaKas-TO CBOSL OUEHb BAXKHAA «CIieLUduKay.
U Temepb MHe HY)XHO [l0Ka3aTh, YTO 3Ta «CIMELMdUKa» He OIIPOBEPTaeT MOV apryMeHTH. Bech Gokyc B TOM, 4T06bI
[aTb UM ITPOUT'PATL U3AIHO U D,OCTO]7[HO WIN e BbIUT'PATb TaK, yT06LI 00€ CTOPOHLL OCTAJINCDL AIOBOJIbHLIMU U ITPU
9TOM CZIEJIUIN CBOW BLIBOAL. SI IMCTBUTENBHO CTApaloch OLITh TPEAAHHLIM B IEPBYI0 0Yepenb CBOEMY [ieNY, a He
camoMy cebe. A ecin BHIUTPLIBAIOT OHU, TO 3TO TOXE HEI10X0. ITO MO IIAHC YEMY-TO HAYIUTHCA.

B mopo6HBIX CyYanx 1enblo ABAAETCS He BHICTYIIUTD C TIOYYaloNUM MOHOJIOTOM, & IIPOBECTU JUAJLOT,
06MeH MHEHWUAMM, OITLITOM. EC/IM BB 3aKPHITHL A711 BOCITPUATUA HOBO MH(OPMALUY, HUKAKOTO 0OMeHa
He ITOJIYIUTCA. Bt MoxkeTe 3aTKHYTb PTHL CBOUM CIYLIATENAM MaJIOIMIOHATHLIMU aPI'YMEHTAMU, HE KacCaACh ITPn
9TOM UX PeasibHbIX ITPO6JIeM, U TONYIUTE OLUH U3 PELeITOB ITpoBana. He Hapo 3Toro genats! OcTaBbTe CBOUX
CJlyLIaTeseil TOBOPUTD U, UTO ellle 60Jee BaXKHO, TOCTAPANTECh YCILBILIATD TO, YTO OHU TOBOPAT!

Ucnonb3oBaHue toMopa

B dunbme «I'nenrappu Inen Poce»! 1992 r. ecTb KybToBas clieHa cobpaHus COTPYLHUKOB areHTCTBa
TIO0 TPOZAXKE HELBVWIKUMOCTY, Ha KOTOPOM YCIeNIHEI puentop Bnevik (3Ty pons ucrontser Anek Bonpyus)
«MOTUBUPYET KOMaHAY», A&MOHCTPUPYA CBOW 30J10ThIE YaCHl U PyTas BCeX MPUCYTCTBYIOMWMX HA YeM CBET
crout. Ero oueBuaHoe HaMepeHue — 3aCTaBUTD JII0ZEN Pa303NUTLCA Ha cebsl M aKTUBHEE B3ATLCA 3a PabOTy.
B KoH1ie KOH10B, pE3Y/IbTAT OKa3bIBAETCA HE COBCEM TaKUM, KaKOTo OH flobuBancs. Ho He3aBUCUMO OT KOHEUHOMN
HeyZauu B Ofxofe Breitka copepikarcs oIpeeneHtble IPeANocLIKU A yeiiexa. Ecnun Byl X0TUTe, 4TOOH 1ioan
TlepecTain fieflaTh YTO-TO OFHO U HaYalu AeNaTh HeYTO APYTOe, BLI HE MOXeTe 0CTaBaThCA CUMITATATOW BCE BPEMSL.

OpHuM U3 ct0cO60B IIPOTUBOIIOCTABUTD CEOSA IOAAM W IIPU STOM He HaXKWUTb cebe CIUUIKOM MHOTO BParos
ABNsETCA obpallenme K komenuu. Komenusa — 31o ofHw CIlontHbie KOHGIUKTEL CCOPHL U pyraHb. Eciv mocmoTpute
LaXKe Ha CaMbIX APYKENOOHEIX KOMUKOB B 3aMELJIEHHOM TEMITE, TO YBULUTE, YTO OLHUMU CBOUMM IMLIAMW OHU
OYEHb YacTo 06PYLIMBAIOT Ha AYAUTOPUIO TIOTOK 3710CTY. IIPOCTO OHM 3HAIOT, KaK BLICBOOOZMUTD 3TY 3MOLUIO B BULE
cmexa. Kak onu aTo penator? EcTb 1Ba 0ueHb I0J1e3HLIX IIPUEMA: CMeHa KOHTEKCTA U IIpeyBeNnueHue.

Hampumep, ecnu Bb XOTUTe PAaCKPUTUKOBATH ONIPeJieNleHHLIN TUIT II0OBefleHUA Ballel ayAUTOPUY, B
MOXeTe B WIYTKY IPUIIUCATb 3TO IIOBELleHWUE KaKOW-TO LYot IPYILIe N0fAeN, a He TOW, C KOTOPOW B LlAHHbIN
MOMEHT BHl UMeeTe [ieno. «JlaBaiiTe A BaM PaCcCKaXy UCTOPWUIO, KOTOPaa ITPOU30LIa Ha MOeli TpefbAyLen

! Ha pycckoMm A3bike GuabM U3BECTEH TAKKE O], Ha3BAHUAMN «AMepUKaHLbI» U «[lenblsty. [Ipum. nep.
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paborte...» unu «0uH MO IPYT paccKasa, YTo B UX KOMITAHWUU...» TOH IIPU 3TOM I0JXKEH OLITh JOCTATOYHO
WUTPUBLIM, YTOOLI C/IYLUIATENN TIOHUMAJIN: Bbl PACCKA3bIBAETE HEHACTOALLYIO UCTOPUIO, @ HA CAMOM fiefle
TOBOPUTE O HUX, HO B HECKOJIbKO 3aBYaIMPOBAHHOMN (opMe. Bbl MOXeETe [aye B IIYTKY MTOXBAJUTh CBOIO
AyANTOPUIO 33 TO, YTO OHA PEUIUTEILHO JIYYIIE, YEM Ta «APYras KOMIaHUA»: «f 3Hal0, UTO B HAlIE KOMIIAaHUN
y)Ke TIPEONI0TIeHBl 3T OMnOKN. MHe faxe TPYLHO MOHATH, KaK OHU MOT'YT IIPOMIOJKATh TaK 1€MCTBOBATD,
HO TeM He MeHee UMEHHO 3TO OHU W AenatT...» He anTe, uTo ayanTopus paccmeercs. Jla u Bbl He KOMUK.
Ho s Baureit nenm XBaTuT n HeGONbIION! YALIOKU.

BTopoit mpuemM — 3TO KPUTUKOBATh C OYEeHb HONIbIIUM ITPEYBENNIEHNEM, YTOOB ayAUTOPUA TIOHUMAA,
YTO BLI €€ PAasLITPHIBAETE, HO B TO e BPeMs BUIe/a 3€PHA MPaBAbl B Balnx cnosax. Hampumep, pas
s He TIPOIOBEHUK U He CBALEHHUK, i MOTY Ha3blBaTb CBOWUX CJyLIATeJlei IPeIIHUKAMN N TOBOPUTD O «CEMU
CMEpTHBIX rpexax mpeseHTalnuny. OHu OHUMAIOT, YTO UM He TPO3AT «BEYHBIE MYKUY», EC/W MPOJOJIKAT TaK
IIOCTYIIATh, XOTA B TOM, YTO 5l TOBOPIO, ECTb OIPefie/ieHHas 0N MPaBabl. OHW ee WIN IPUMYT, WIN OTBEPIHYT.
MeHs ycrpouT ntob0oit ux Bei6op. Bo Bcex cnyyanx um 6yneT TPYAHO MPOMOJKATh I€NATh TO, YTO OHW [eanu
pakee, 1 ITpW 3TOM ITOJLYYaTh Y0BOJILCTBUE.

He 6onTtecb 0buaeTb ayautopuio

Her cMblcna rOBOPUTD O TOM, C YEM BCE W Tak COTIacHbL. Bojee TOro, HET CMBICAA B CITIAXKWBAHUU CBOUX
cnoB. IIpocTo roBOPUTE TO, YTO CUUTAETE HYXKHBLIM. fI He YTBEPXK/alo, YTO HaMepeHHO 06MKaTh Noaein —
xopouras unes. Ho ecnu XoTuTe YTO-TO U3MEHUTD, TOTTIA CTPEMIIEHWE U30EeXKaTh 00Uz N1060M ieHON —
UCKIIOYUTENIBHO Il0Xas Upes. Ecnu Baua peub HUKOTO M3 TPyt B 30 ¢ TMUIHUM Y€N0BeK He 33[leHeT, 3T0
OVZLeT 03HavyaTh, YTO OHA W IUI0X0 TPOAYMAHa, UK II0XO0 JOHECEHa.

ﬂpMMe%aHMe. CyLLecTByeT TaKe Bapy1aHT, YTo Bbl JOCTUMIX BEPLUMH MacTepcTBa OPaTOPCKOro MCKYCCTBa

1 MeuTaeTe U3MEHATb JII0feN, He MPUUMHAS UM NpY 3TOM HeynobcTs. Ho He 06onblaiTeCh, TaK KaK LaHChl Y Bac
BecbMa crnabble. [lare [anaii-name Takoe He nog cuiy. Tak 4To NpaBuMIIO OCTAETCA TaKMM: eC/W Fpynmna [oCTaTouHo
BEJIMKa, TO Mapa YenoBeK byneT cepbe3Ho oropyeHa BalLMM BbICTyMIeHWEM. 3T0 abCOMIOTHO HOPMarbHO 1 Aaxe
}enaTesnbHo. Bbl He MoxKeTe 06pecTy MHOMECTBO [py3ei, He HaKMB HECKOJbKMX BParoB.

Koxeuno, HeKoTopLie 10U BOCIIPUHUMAIOT KOHQPOHTALMNIO TAXKENO0. ECIun BbL AieIUKATHLIN YeJ10BEK,
CTapaTesnbHo usberawimnii KOHGANKTOB, TO ITO MOCNAHNE AJIA BAC: TIOXKANYIICT], He 6oNTeCch 06UAETH
N10fien CBOUM BHICTYIIeHUeM. [loxanyiicTa, He 60WTECh CUIbHLIX, Y€TKO 0003HAYEHHLIX M03UL U
W Kpenkux Bripaxeruit. (Ecan Bac 3To He 3aTPYAHAET, TO ¥ BAaC, CKOPEe BCETo, HET HUKAKUX ITPobneM
C LeMOHCTpALMEN CTPACTU.)
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mkwMe%aHMe. KcTatu, HayuHble nccnepoBaHnA 1 30eck Ha Ballen ctopoHe. B 2005 r. Kopu LLepep

 bpag CarapuH u3 Yuusepcuteta CeBepHoro MnnuHoica nogenunu rpynny 13 88 cTyoeHToB Ha TpU YacTu

¥ NPOAEMOHCTPMPOBAN UM BUE03anuCh HEKOEro BbICTyNeHuA.. Bo Bcex Tpex cnyyasx peyb bbina noytw
OAMHAKOBOW, 33 UCKMIOYEHNEM OAHOW ManeHbKOM feTanu: 0fHa BepCUA COAepHKana CoBo «4epT» B Havane, gpyran
COZepHKara 3To C/I0BO B KOHLIE, a B TPETbEW ero He Obio BOBCE. YueHble MbiTanuch M3MepUTh, Kakoe BO3AeiCTB1E
OKaMKeT 3T0 C/I0BO M3 YeTbIpex OyKB: MO3UTUBHOE, HEraTMBHOE UMM HUKaKoe. YyuLIWT NN fIerKoe pyraTesbCTBo
KOMMYHMKaLuIo unm nogopeeT ee? OKazanoch, YTo peyu, COnepHalLve CloBO «4epT», OKasanuch bonee
ybeauTenbHbIMM, @ COOTBETCTBYIOLLME BbICTYNaloLLMe ObifM BOCTIPUHATHI KaK fitoam 6oniee CTpacTHbIe, U foBepue

K HAM He M3MEHWUIIOCh.

U xorpa A roBOPIO, UTO BaM CleAyeT UCIIONIb30BaTh KKPEITKUEe BEIPAXEHUAY, i He X0y CKa3aTh, YTO
BaM CJle[lyeT PyraTbCA MPOCTO Pafu pyraHu. Bo-mepBbiX, UCIIOb30BaHUE PYTATENbCTB IJIA CO3AaHUA
BULUMOCTU CTPACTU, KOTOPO Ha CaMOM ZieJle B BAC HET, HUKOTO He 0OMaHeT. A elle UCTI0N1b30BaHUe
OpaHHLIX CJI0B BO MHOT'OM 3aBUCUT OT ayIUTOPUM, OT TOTO, YTO CYUTAETCA «MATKOW» GpaHbio, n T. 4. I Takke
LOJLKEH ITpefoCcTepeyb BaC, YTO PYTUe UCCNef0BaHuA, KaK, Hanpumep, uccnenosaine Mapka lamunbToHa,
omy6ankosaxHoe B 1989 r. B ypHane Communication Research Reports mop Ha3Banuem «Peakuumn
Ha HelleH3YPHY10 pPeuby, II0Ka3bIBAlOT, UTO B CNIYYaAX HECOT/IACUA C IT03ULMel TOBOPALLETO CAYMIATENN MOTYT
WCIT071b30BaTh GPaHHbLIe C/10Ba KaK U3BUHEHUE, YTOOLI OTBEPTHYThL CaMy uaeto. [leno B TOM, YTO PyraTeibcTBa
MOT'YT GHITb YOELUTENbHBIMU, IIOTOMY UTO BOCIIPUHUMAIOTCA KaK IIPOsBEHNE CTPACTU U TIOTEPU KOHTPOA
CO CTOPOHBI FTOBOPAILETO. Bbl MOXeTe MoKa3aThCs TPYOLIM, HO, IO KpaiiHeil Mepe, pa3 Bbl pyraeTech, BaM
SIBHO He Bce paBHO. [I0f06HLI A3LIK, TOPOKAEHHEIN IMOLNOHALLHOCTHIO, MOXET OBITb CPELCTBOM OT BCAKUX
6eccMbICIEHHBIX (OPMabHBIX Peveil, KOTOpble HaM IIPUXOANTCA BLICAYUINBATD B CBOEW XU3Hu. Kak-To
A BLICTYITAJ1 C Tpe3eHTalnen repes rpynmont u3 250 4enosex, U epBble alflOAUCMEHTbI, KOTOPbIE ITONYIWIL,
COBITAZIN C TPOU3HECEHUEM MHO TIOCTIe HEKOTOPOTO KoebaHus OfHOTo KpermKkoro cnosua. Ho He camo cnoso
IIOHPaBWIOCh ayauTopun. 0Ha MPOCTO IIPUBETCTBOBANA MEHA 32 TO, UTO MHE XBAaTWIIO LYXY CKa3aTb IIPaBAY.
Opxako mog, hpa3oiil «KpemKkue BHIPAKEHUA» MBI IOHUMAEM He TOJIbKO OpaHHbIe C10Ba. B pasHbix
KOHTEKCTaX OHa MOXeT 03HauaTb pa3Hoe. Hampumep, onHUM U3 CaMBIX TOMYNAPHLIX HAYIHBIX
BoicTyIieHuit Ha YouTube siBnsieTcs monyropavacosas neKius 0 IUTAHUU U caxape podeccopa-meauarpa
Kanudopnuiickoro yausepcurera B Can-®pannucko Pobepra Jlactura. K ampento 2011 r. ee mocMoTpenu
6onee 800 ThicaY pas. [InTanune, KOHEUHO, FOpsYas TEMa, HO s HAYYHOM JIeKIUK, N306UYI0lIeN CI0BAMMN
TUIIA «KMEeTAb0AU3M» U «ITUleBapeHuey, 3T0 0YeHb 30poBo. Kak ynaerca JIacTury yaep:KuBaTh BHUMAHUE
AYAUTOPUN Ha TPOTAXKEHUN MOAYyTOpa YacoB? OH UCIONb3YeT BECbMA CUIIbHBIN MONAPU3yomuii A3bik. Korna
A TOBOPIO KCWIIbHBINY,  UMEI0 B BULY CWIbHBIN 1 YIeHOTro, KoHeuHo. Hanpumep, Ha 20-11 MUHyTe CBOETO
BBLICTYIUIEHUA OH TOBOPUT:
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«PpYKMO3HbLL cupon u caxap — 3mo abconomHo 00Ho U mo xe. OHu 00uHaxoso naoxu. X mo
u dpyeoe onacHo, u mo u dpyeoe — s0. [lonam+o? A ckazan 3mo. A0».

JlacTur HasbIBaeT caxap «ankorosaeM 6e3 OMbAHEHUs» U TOBOPUT 0 «3aroBope KoMmanuu Coca-Colax.
06uneno nu 3o Koro-HubynbL? F'oTOB MOCMOPUTD, YTO fia. He counu nu MHOTME yYeHble, YTO OH 3allell
CAVITKOM Aianeko? BosmoxHo. Ho oH 6111 ucKpeHeH u cTpacted. 0UeBUAHO, TO, YeM OH 3aHUMAETCS, AJ1s HEro
ZEeNCTBUTENBLHO BAXHO. M OH Ha MHOTOE FOTOB, YTOOLI 10KA3aTh CBOIO UZEH0.

He 6oiTech monspusosars ayantopuio. KoneuHo, 3To omacHo. Bo3aM0XKHO, B lae IPOUrpaeTe KOHKPETHYIO
mpesexTanuio. Ho Bbl coxpanuTe cBoe 106p0oe UMs, YTO B [0JITOCPOYHOM I/laHe HaMHOTO Ba)KHee. 3aluiaiite

TO, BO YTO BbLI BEPUTE. Ecnun To, BO 4TO BHI BEPUTE, HEITPABWIIbHO, MUD BaC 006 3TOM U3BECTUT.

PaboTa c arpeccMBHbiIMN y4HaCTHUKaMu

C TakuM TIOAXO0Z0M He YAUBUTEJILHO, UTO 5, OLIBAET, 06UKat0 Ntofieil. ITO camo o cebe He mpobnema. Ecnu
YeJl0BEK OTKPLIT 15l 0OCYKEHUS €r0 06UALT, MbL 3TO ITPOCTO 06CYKAaeM. VHOTAA s TPUHOLIY CBOV UBUHEHWA.
A 6bIBAET U TaK, UTO N10[M Ha CAMOM JieJle He 3HaT TOUHO, II0UEMY OHW 06UIENUCh. Y HUX TIPOCTO BO3HWUKAET TaKoe
YyBCTBO. Y MEHA Y CaMOT'0 UHOTZA BOZHUKAET TaKoe YyBCTBO, 73, HABEPHOE, U BaM OHO 3HAKOMO: Y€J10BEK TONILKO
BLIIIEJI Ha CLIEHY, @ Bbl Y)Ke IIOHUMAETe IT10 OfHO TOJIbKO ero MOXOMKE, YTO Bl €T0 HeHaBuanTe. U yiKe He BaXHO,
4T6 OH 6yzieT roBOpUTb. UTO Gb OH HY FOBOPWIL, BCE OYIIET Ka3aTbCs HempaBwibHbIM. Korma st cuky B aymmropum
W Y MEHsA BO3HWUKAET Mofj06HOE UYBCTBO, Al PEATIOYNTA0 He OTKPLIBATh PT, €C/IW TOJIbKO BHICTYMAIOMUA HE HAYHET
TOBOPUTDb YTO-TO IEACTBUTENLHO BO3MYTUTENbHOE. HO HEKOTOPHIE IO HE CLEPKUBAIOT ce0s. ITO IJ10X0 XOTA 6bl
TIOTOMY, YTO 5l KaK JIEKTOP He UMEI0 BO3MOXKHOCTU UIBUHUTHCA 3a UTO-TO, YETO £ ellle He YCITeN CAeNaTh.

HuueM He nyuize cUTyauus, KOraa 1o 3Hal0T, UYTO UMEHHO UX 06Uen0, HO He CKIIOHHEL 3TO 00CYKAaTh,
a HAuMHAOT PUANPATLCA K BaM IO APYTUM BompocaM. [IoCKONbKY pedb UAET 0 My6NANYHOM BHICTYIIIEHUY,
a He 0 HAYYHOW CTATbe, Al HE MOT'Y ITOJIHOCTbI0 UCKILIOUUTD KAKUe-TO A3LIKOBLIE HETOYHOCTY (HE COBCEM
IIpaBOMEPHLIE 06001eHNA W TP. ), TaK YTO ¥ HUX MOABJAETCA MHOTO IIOBOLOB J1 MPUANPOK. OueHb CKOpo
3T0 HazoenaeT. Ho ecTb 1 Xxopouras HOBOCTb: OCTAJILHOW YaCTU AYLUTOPUM 3TU JIIOU TaKKe He HpaBATca. Kak
IIpaBui0, 60NILIIMHCTBO BOMIPOCOB TAaKUX I0fleil UMEIOT 3HaUYeHUe TOJIbKO i JAHHOTO MOMEHTA U OTACHLI
TOJIbKO TEM, YTO ITPEPLIBAIOT XOF BAWIUX Mbic/ien. OHW NULIEHB! TIOJ/INHHOTO CMBICIIA, OHW HUYEMY He
y4ar. ITO AAET BaM B PYKU UieaibHOE U3BUHEHNE, YTOO 3aCTaBUTb 3aMOIYaTh UX aBTOPOB. ECTh mapoyka

XOpOouux rnmpmnemMos, Kak MOXHO 3TO CAENaTb.

> O0auH U3 croco60B CIPAaBUTHCA € TAKOTO TUIIA BPAKAEOHOCTLIO — 3TO BEKAUBO MOMPOCUTD
cayuraTenen MOAHATb PYKY, MPexje 4eM BbICKa3bIBaTbcA. ECu BLI yKe 3HaeTe, 4TO
OIpepesleHHbIE JII0LM, IOfHVUMA0WUE PYKY, 6VAYT CO3AaBaTh TPO6HIEMbL, IIPOCTO MAXHUTE WU
KUBHUTE UM, YTOOLI OHU 3HaAJIU, YTO BbI UX 3aMETUIIU. Ho OO0 IAUTE APy MUHYT, ITPEXAe YeM aTb
UM CJ10BO. 3aKOHUUTE PA3roBOP IO TEKYLEMY Caiiay, IIepeianuTe K ClefyoleMy J0TUIecKoMy
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L1ary ¥ TOJIbKO 3aTeM CIPOCUTE YEeJl0BEK], KaKOil BOIPOC OH XOTeN 3aiaTh. K ToMy BpeMeHU OH caMm
TIOWIMET, UTO €ro BOIPOC BOOOWe-To becrpenmeTet. Ilocne mapsl HEYLAYHLIX TIOMLITOK TaKOi Ye0BeK
HavHeT JyMaTh, IPEXIe YeM 3afiaBaTh BOIPoC. OT 3TOTO ero BOIPOCH. MOTYT CTaTh HAMHOTO AyYlle,

a CN1efl0BaTeJbHO, U HAMHOTO OTIacHee, HO TaKKe U HaMHOTO IPOAYKTUBHEE.

» Jipyron crocob 06y3aaTb CUTYaLUI0 — 3TO OTKPLITb «KAPThI». 3afjaya He u3 nerkux. OHa
TpebyeT CMEeNOCTH, HO MOXET IIPUBECTU K 0YeHb IUI0A0TBOPHOI AUCKYCCUU. UTO UMEHHO ITHITAIOTCA
CKa3aTb BaM cayuratenn? O UeM Ha caMOM Ziefie Bech Criop? B ueM KOHGAWKT Ha YpoBHE YOeXAeHnn
W 1leHHoCTeN? Bepb, B KOH1E KOHL0B, 00 5TOM-TO U UZET peub. TYT fieno He B eTansx, a B hunocodun,
B T0AX07aX. YeM OT/IMUaeTcs BAll TOAXOZA K XMU3HU, OU3Hecy unmn Hayke? OYeHb CKOPO B CO CBOUMU
OTIIOHEHTAMW WU ITPUZETE K COTTIACUI0, WK TIONMETE, UTO He CMOXETe pa3pelInTs CItop IIPAMo
371€Ch, ¥ TAKUM 00PA30M [IOTOBOPUTECDH, UTO KAXKAIN ITOKA OCTAHETCA ITPU CBOeM MHeHUW. IIpu 3ToM
HaIIPAXEHWe cpasy e YULET, U Bbl CMOXeTe ITPOAOJIKUTL CBOE BLICTYIUIEHUE.

I'Iapa CJ10B 0 NMMCbMEHHbIX OT3biBaX

ITopoii pu BHICTYIIEHUU Ha KOH(PEPEHLIUAX OPraHU3aTOPbl CHABKAIOT BAC MUCbMEHHLIMU OT3LIBAMU
ayOUTOPUM O Baliei mpe3eHTaluuu. HaBepHsaka BaM CaMUM LOBOAWIOCH 3aIONHATD MOL00HbIE HOPMLI
L7115 06paTHOW CBA3M, OLleHWUBAsA COLePKaHe IPe3eHTalNY, Iofavdy, IPaKTUIECKY10 LleHHOCTb U povee. Kak
IIPaBWILO, MTOLOGHbIE OT3LIBLL JOBOJILHO HecronesHsl. 3a BCIO MO TPodecCUOHANbHYI0 Kapbepy st HUKOTLA
He I0JIyYa [TOJI0KUTEIbHEIE OTKJIWKYU TOTZAQ, KOTAA W caM AyMaJl, YTO Ipe3eHTalUs He yianach, 1 Hao6opor.
Bce noBonbHo mpepckasyemo. HeouzaHHOCTb Cy4aeTCs TObKO TOTA, KOTAA KTO-HUOYLb, KTO TUXO
IIPOCUZEN B YTOJIKE B TEUEHWUE BCETO BLICTYIUIEHUS, BAPYT PelIaeT pacckasaTb BaM, KaKoe CUIbHOe HelpusTue
B HEM BLI3LIBAJIO KaXZ0e Balle c10B0. Kak mmpaBuio, Takoi 4enoBsek BO BCEN ayANTOPUU OLUH, HO A7l BAC OH
MOJET 0Ka3aTbCs HACTOALUM KOLIMApOM.

mkerare/)e»ceHuxe. TaKoe Co MHOM MPOM30LLIIO KaK MMHUMYM OAMH pa3, U MHEe NOHaaobuanck aBa OHs,
4T06bI NPUIATK B cebA. A 3HalD HECKONBKMX NII0fEN, KOTOpble YyBCTBOBAM Ce6A NOAABIIEHHO Ha MPOTAKEHUM
MHOMMX HefieNlb Mocsie KPUTMYECKOrO 0T3bIBa OAHOr0-eAMHCTBEHHOMO YeNoBeKa 13 ayauTtopuin. He nossonsiite,
yT0ObI TaK0E CY4MNOCh C BaMu. Bbl 3T0ro YenoBeKa Aaxe He 3HaeTe. C Yero 310 OH BAPYF CTajl CTOJb BarKHbIM
anAa sac?

S pymato, 4TO 3HaUeHUe MUCbMEHHLIX 0T3bIBOB IIepeolieHUBaeTCA. B KOHLle KOH10B, 0[N FOJIOCYIOT
CBOUMM KOLIeJIbKaMu U Horamu. OHW WIN IPUAYT, WK He IPUAYT B CAEAVIOWNiA Pa3; WA KYIIAT Ball TPOAYKT,
WK He KymAT. Cyzf [0 MOEMY OILITY, TMCbMEHHbIE OT3HIBbl — IUI0XOW UHAUKATOP Yero-nun6o. A Bot
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BU3YabHbII OTKINK, KOTOPbIA ¥ CIYIIATENE Ha Inlle HalucaH, — Kak pa3 Hao60poT, OTANIHbIA UHAUKATOP.
JTo mpaBpa. Ecnu B BUANTE, YTO 110 UeNOBEKA, CUAALLETO HAIPOTUB BAC, BEIPAXAeT ABHYI CKYKY,
pasnpaxeHune Wi HeLOBOJILCTBO, BH IIOHUMAETE, UTO Y BAC IpobneMa. Br yike 3HaeTe, uTo B hopMme Ans
00paTHOM CBA3W OH OLEHWUT Bally HeBepHanbHY0 KOMMYHUKALMIO KaK HEYLOBLETBOPUTETILHYIO U HAITUIIET
YTO-TO HEIIPUATHOE O BLIOOPE BaMu TeMbI. MOXKHO U I0BEPATH ero MueHuo? Abcypa! Hukro, 6yayun ctonb
HEJ0BOJIbHLIM, HE MOXET HallucaTb UTO-TO Mose3Hoe. Bo3MoxHo, 6yneT 6ojee MPOAYKTUBHO, €CIW B TEUEHUE
IIpe3eHTaluN Bbl HAWZETe TOAXOLALINIA MOMEHT, CIIPOCUTE 3TOT0 YeJI0BEKA, UTO er0 HECIIOKOUT, U OTKPLITO
IIOANCKYTUDYeTe.

Hapo 3amMeTuTh, YTO B GONBIIMHCTBE CYYAEB JIOAU 3aMONHAT 3TU GopMbI He Ans Bac. OHW 3amONHAOT
UX s cebs. VM ceroats He moBessno. OHU MPULIIN He Ha TY TPEe3eHTALNI0 U TPOXKAANU HECKONILKO
4acoB, YTOOH 3am0NHNTb GOPMY 06PATHO CBA3U U BLIIECHYTH CBOMN I'HEB. 1 He [yMat0, UTO BLI JOJLKHLL
paccTpamnBaTbCs U3-3a UX OT3LIBOB — BHI ZJOJLKHLI IIPOABUTL K HUM COCTpazaHue.

[loncwasica. BTakux cryyanx xopoLuo nocnywatk «MecHio Ana ®una [aycta» TuMa MiununHa. 3Ty necHio
aBCTPaIMMCKUM KOMUK Hanwucan noce Toro, Kak B rasete Guardian BbiLuna pa3rpoMHan PELIEH3WA Ha ero TypHe

no Benukobputanuu. MomwuTe ee, oHa npocTo Lwenesp! B Hel JaloTca HeKoTopble KNaccHble COBETbI 0 TOM, KaK Mo-
B3pOCJ/IOMY 00X0AWTHCA C HEraTUBHBIMU OT3bIBaMM.

KAK YYUTbCA Y IPYTUX JT0[IEN

Heckonbko net Hasap, s OTKPLUL 4715 ce6sl YANBUTEIBHO IIPOCTOI CIIOCO6, KaK MOXHO CTAaTbh CTPACTHLIM
oparopoM. Criocob peicTBUTENbHO 0YeHb TPOCTON. U X0TA U3BECTEH OH LaBHLIM-IABHO, [T0-HACTOALEMY
UCIION1b30BATh €TI0 Mbl HAUaJIU TOJIbKO B MTOC/IEHEE BPEMA — KOTZAA BULEOKAMEPHI ITOYIWIN LINPOKOe
pacrnpocrpaterue. Crocob Takoii: CMOTPeTh BHICTYIUIEHWUA BHIAAWLUXCA 0PATOPOB.

«Ecnu BB XOTUTE HAYYUTHCA ITUCATD, Kak Lllekcriup, epBoe, UTO BEL MOXETE CLENATh, — 3TO IIPOYUTATD
Ilexcnupa. [Tocne TOro Kak Bbl €I'0 BCETO MPOUTETE, NIOWMETE, YTO, XOTS BLl HUKOTA He HyneTe ucaTh
TaK, KaK OH, Bbl TeIlepb HeCPAaBHEHHO 60Jlee HAYUTAHHLI» — 3TO CJ10BA IUTepaTyposeza Jlea Kapmenrep.

A1 mpepnarato Bam moiitn fansbure. He mpocro mpounTars Ulekcninpa, Ho mucaTs kak Mlekcmump. Crats
ITekcriupom. [Ins 3TOTO CnenyeT He MPOCTO CMOTPETH BHIAANUMECS ITPE3eHTALUN — BLI HABEPHAKA 3TO YXKe
W Tak penaere. HyxHo KonmupoBaTh ux aBTopos. IMuTuposars ux. Knounposars ux. Crath umu.

51 3Hato, 0 UeM BbL iyMaeTe: «UTo TONKY cTaHOBUTLCA CTuBOM J[)K06COM — 3TO MecTo yKe 3aHATo! 1 6yLy

BLITZIAAETL CMewHO! Jla W [1esl0 He B TOM, YTOOHL KOT'0-TO KJIOHUPOBATh, a B TOM, UTOOLI HAWTW CBOIL CTWIIb,



Kak yuntecs y apyrux niogen

mpaBubHO?» [IpaBunbHO. Y UMEHHO 110 3TOV IPUYMHE A U MIPefjlaral BaM 0mpob0oBaTh MTPeJl0KEeHHLIN
croco6. Bbl Ha caMOM fiefie He MOXETe MOHATh, KTO BbL €CTb, noxa@c ueM CpaBHVBATS.

> Koﬂ“k}’ﬂ A,%yrl/‘)(
T bl MOWETE

~
MBI, KaK IpaBulo, He 3HAeM, KEM MLl XOTUM CTaTh, U BCE ITO MIPOL0KAETCA 10 TEX IIOP, TIOKA HE BCTpeYaeM

LPYTOTO Ye10BEKA, KOTOPbI 3aHUMAETCA UMEHHO TEM, YeM, KaK HaM KaXKeTCs, LOJKHbL 3aHUMATbCA Mbl. Mbt
HayuHaeM BEPUTD B TO, YTO, CJIU MbI CTAHEM TaKUMU e, KaK 3TOT YeJI0BEK, Mbl BOITJIOTUM CBOW uaeain. B atom
MBI olIMbaeMcs, HO 3TO He UMeeT 3HayeHWUs. MOTUBALMUA HACTONbKO CWIbHA, UTO IJIYII0 €€ UTHOPUPOBATb.

Jto monesHas 3neprusa. Ham HyxHo x0Ta 61l Ompo60BaTh. MTak, Mbl TPATUM T'OZIL HA TIOIILITKU CTATh TEM
YeJI0BEKOM, a 3aTeM ellle HOmbliIe JIET Ha TO, YTOOL 0CBOHOAUTLCA OT 3TO Mozenu. Ho korza (1 ecnu) Ham 310
YIAeTCs, MBI CTAHOBUMCS CaMUMU CO6OiA.

EcTb 1 emle oguH 10OBOA: BaM HY)XHO He TOJbKO HAWTW CBON ITEPCOHANBHBIN CTWILb, HO TaKXe U HavaTb
pa3BuUBaTb €r0. Benukue nioan MOTOMY U BEIUKUE, YTO OHW CTOAT Ha IJ1eYaX MPeAbAyinX TUTaHoB. Kaxabiit
VCIILITHIBAJL Ha Ce6e Ube-To BaAnsAHue. BeTxoBeH BpsAA AU Ob1 cocToscs, He 6yab MonapTa. MIpeccuoHNCTH
HE CMOTJIV ObI TOABUTbCA Ha CBET 6€3 CTapbiX KIaCCUUeCKUX MACTepOoB. S Ciblliran MHOXECTBO UCTOPUiA
OT KOMUKOB, KOTOPLIE YTBEPKAALN, YTO OHU CMOTPENUN BLICTYIUIEHUSA CBOUX JII0OUMBIX KOMUYECKUX apTUCTOB
COTHU pa3 W CTAPaIUCh UM IIOAPAXKATb. ITO BHIIIALENO HEVKIIIOXE U HeecTecTBeHHO. Ho B mpouecce 3Tux
TIOTILITOK UM OTKPLIBAJIOCh YTO-TO APYrOe 0 HUX CaMUX U 06 NX cOOCTBEHHOM IOAXOAE. ITO 1eACTBUTEIILHO
paboraet. Tak UTo — BIIEPE], ULIUTE CBOETO TUTAHA!

ﬂpuMe%aHMe. Y706b1 NOHATb UCKYCCTBO CTOPUTENNIMHIA, A NbITA/CA KOMMPOBATb BLICTYN/EHNA MankonbMa
['napgyanna v poccuiickoro aktepa 1 nucatens EBreHus puwikoBLa. A 6bin HACTONBKO MOpaXKeH TeM, KaK MpocTo
BCE BbIFIAGNUT U3HYTPU, YTO JaxKe Hammcas 4acoBoW MOHOJION U BBICTYMWIT C HAM Nepeq ayautopuen us 40 Monx
LpYy3ei 1 3HaKoMbIX. O MoeM BbICTYMEHUM He MUCany B Mpecce, Ho MHe 6bIfIo MHTEPECHO, U Al BbIHEC U3 3TOM0
HEeMaro YpoKoB. fl TaKKe KonMpoBan npeseHTaumio 4na KoHdepeHumm TED nckniounTenbHo SHeprmyHoro
rapsapzcKoro npodeccopa [JaHuana Mmnbepra, YTobbl NOHATb, KaK HYHHO FOBOPUTH Ha C/OHbIE HAay4HbIE TEMbI.

Al KonupoBan «eKLUMmM» poccuickoro rypy Aapes JlanmHa, YTobbl HayYUThCA JyYLle 0TBEYaTb Ha BOMPOCHI
ayputopuw. fl konuposan Ctuea [xKobca, Hy... notoMy yto oH CTus [Ixkobc. Tenepb A YHUKanbHOE CMeLLEHNe 3TUX
nogen. Ctan nv s cammm coboin? A He 3Hato. Ho f TOUHO He MOX0MK HY Ha OAHOIO YesI0BEKa, KOTOPOro A 3Hal. Ctan
nm A ny4we? MoeTe He COMHeBaTbCA. f BUAEN, Kak MHOTMEe MO CTYLEeHTbI eNaloT 3T0 e CaMoe YNpaHeHue,

1 HEKOTOPBbIE 13 HUX [OBMBAIOTCA OFPOMHBIX, MOYTW HEBEPOATHBIX YCMEXOB, @ NOTOMY NPUIaLLalo Bac NOBTOPUTL 3T0
NyTeLIecTBUE, KOHEYHO, Ha CBOW, eAUHCTBEHHbIN 1 HEMOBTOPUMBIN Na.

Y Hac MHOX€ECTBO YCTOWYUBLIX ITPEAICTABIEHNN O TOM, YUTO LOIMYCTUMO, a YTO — HET B ITPE3EHTALUAX,
YTO HAaM MOXHO W Y€ro HeJjlb3s AeflaTb. M Ml Ha3biBaeM reHUeM KOT0-TO, KTO OTBEPTaeT 3TU MPaBula

W TlepecTymaeT yepes HUX. Byl X0TWUTe moCcMOTpeTh Ha 3T0 U3HyTpu? BoiiTu B Teno apyroro yenoseka,
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YTOOb YBULETH TO, YTO OH BUJUT, U IIOBECTU cebs Tak, Kak OH BefeT cebs? Komnposarue — 3To crocob
MaKCUMaJbHOTO MIPUONMKEHUA K ITOMY OLLYLIEHWIO, U TOPOWA 3TO MPUGIVIKEHNE LOCTATOYHO 6nu3koe. Jlioan
UCKYCCTBA AENAI0T 3TO MMOCTOAHHO. [ HAYMHAWMUX XYA0KHUKOB KOIIMPOBATb KILACCUKOB, YTOOLI [TOHATD
KOMIT03U1U0, — 06BIYHOE fieno0. fI 3Ha10, YTO 3TO 3BYYUT CMELIHO, HO A KOMUPoBas cnaiast Ctusa [Ixobca

B CTPEMJIEHUM [IOHATH, KaK OHW PabOoTaloT, U Ceajl HECKOJIbKO BECbMA HEOKUAAHHLIX OTKPLITHIL. A rIoueMy
ObI HE CKOIUpOBaTh peyb [xo6ca? [loueMy Obl HE CKOITUPOBATD €0 MKECTH, TOH I'0J10Ca, TEMIT U TAUMUHT?
JT0 N106OILITHO caMo TI0 cebe, a ellle 3TO OTAUYHLINA C0co6 06HAPYKUTD, YTO UMEHHO U KaK ¥ Bac paboTaer.
Bo Bcex cnyvasx 3To 6yaeT HaMHOTO IOJle3Hee, YeM POCTO UnTath o CTuse [xobce.

ﬂkwMettaume. Mpouecc, KOTopbIV A BAaM OMKCLIBAI0, 0TYACTM OCHOBAH Ha TpyAax aMepUKaHCKOro IMHIBUCTa
npod. [xoHa punaepa, Kotopbii B 1970—1980-x rr. paspabotan cxoui Metog, nof HasbiBaHueM «HJIM-
MofenupoBaHue». CaMoe BarKHOe pasfinuve Mexay MoMM NOLAX0A0M M TeM, YTo onuckiBaeT npod. puHaep,
3aK/1I04aeTCA B TOM, 4TO B Te BPEMEHA, KOraa OH paspabatbiBan CBOM MAEW, BUAE03anuch bbina He TaK [OCTYMHa.

HayuuTtbcs cocTpagaTtbh Kak cnocob ctaTb bonee cTpacTHbIM

CoBpemMeHHO HayKe VANBUTEIBHO XOPOLIO YAa0Ch OITUCATh HEBPOJIOTMYECKY0 OCHOBY KOITMPOBAHWA.
Jltozu Tax ycTpoeHs!, UTo 06yyeHe § HUX POUCKXO[UT UMEHHO Yepe3 KOIMMPOoBaHue, moppaxatve. Ha camom
Jiele MOXHO IIPeATIOI0XUTD, YTO C ITOT'0 HaYanoCh Pa3BUTUE BCE Hallel UMBUIN3AUN — MBI 0CBaUBAIN
CTLOXHBbIE IBUTaTeNbHbIE HABLIKYW, TaKWe KakK 0X0Ta WIX PaboTa ¢ OPYAUAMU TPYAQ, OApaxas ApyT APYTY.

Kak 370 mmpoucxoput? A BbI UTO-HUOYZb CILLIIAIN O 3€PKIbHLIX HelipoHax? VX oTkpsuiu B 1992 r. cHavana
Y MaKak, HO TT037jHee 3TU HeilPOHLI COBEPLIWIN BIIEYAT/AOLee ITyTELIeCTBUE OT OTHOCUTENbHO 6€3BeCTHOCTU
10 TIOTI0XEHWA OAHOTO U3 Hauboee NIMPOKO 0OCYKLAEMBIX HELABHUX OTKPLITUIA B HEMPOGDU3NOIIOTUI.

HAranbanckue yuensie [xakomo Pussonartu, Burropuo Fannese n Mapko Ako6orxu u3 Ilapmckoro
VHUBEPCUTETA 3aHUMAJLUCh UCCIIE[l0BAHUEM [BUTATENIbHO 061aCTV KOPHL TOJI0BHOTO MO3Ta — TOW YacTu
MO03ra, KOTOpas KOHTPONUPYET BWKEHNA. B 0NHOM U3 3KCIIEPUMEHTOB OHW ITOKa3bIBaNU 06e3bAiHaM
Das3NuUyuHLIe PEAMETH U HAONIOAANN, UTO IPOUCKORUT B MO3TaxX 06€3bsH Yepe3 UMIUIAHTUPOBAHHbIE
ZATYUKN. Bo-iepBLIX, 0OHU 06HAPYKWUIY, UTO OTPOMHOE KOIMYECTBO HEWPOHOB BUTATENbHON 0671aCTU KOPLL
TOJI0BHOT'O MO3Tr'a aKTUBWU3UPYETCA, laXKe KOTa 00€3bAHEL IIPOCTO CMOTPAT Ha IIPEAMET. ITO TaK Ha3biBAeMble
KaHOHWYECKUe HeUPOHbL. VIHOTAA 10CTaTOYHO Hab10aTh 00BEKT, YTOOb IIOYYBCTBOBATD, KaK C HUM
VIIPABIATLCA U KaK €ro UCI0J1b30BaTb.

Ho 3arem yueHble 3aMeTWI, YTO B HEKOTOPHIX CJyYasnx OBUIO HE[OCTATOYHO ITOKA3aTh 06e3bsiHaM
mpenMer. MccnenoBarensam IPUXOLAWIIOCH CAMUM UCITONIb30BaTh €r0 (II0Ka 00€3bsAHLL Ha HUX CMOTPENN),



Kak yuntecs y apyrux niogen

YTOOLI HEWPOHbL ;BUrATENIbHO 06J1aCTI KOPH! F'OJI0BHOT'O MO3Ta aKTUBU3UPOBANUCh. UeJl0BeK UCIIONb3YeT
06beKT, a 0611aCTb B MO3TY 06€3bsAHbL, OTBEYAONIAA 32 PYKY, «3axuraercsy». Kakosa ceasb? Bugumo, y Makak
€CTb CITI0COOHOCTb BOCIIPON3BOLWUTD OIILIT, HE UCITLITAB €ro Ha caMoM fene. 06e3bAHbl 0Ka3annch CIIoCOOHbL
BOCITPOW3BECTU OILIT UCCTef0BaTenen!

06e3bAHbl Ha CAMOM [ieJle He YYaTCs MyTeM UMUTAUUN. Bynyun comanbHBIMU JKUBOTHEIMU, OHU
WCIIOJIb3YI0T 3€PKajibHble HePOHb, IIPOCTO YTOOLI [TOHATD, YTO ENAI0T APYTUE UIeHH IPYIbL. Jlloan ke
06nanatoT ropasno 60see KPYIHLIM MO3T'OM, @ TAKKE CIIOCOOHOCTbI0 IOHUMATD BCE TO, UTO BLHIXOLWUT 32 PAMKU
ombiTa. MBI CITOCOGHBT BOCTIPOU3BOLNTD HacToAlee ToBefieHMe. CeronHs MHOTUE BeLylIne Hepo6uonory,
BKt04Yan Buneitanypa Pamavanzpara us Yuusepcutera Kanudopuuu B Can-Juero, yoexneHsl, 4To
3epKajibHble HENPOHBI UTPAIOT PELIalolyio Poib A 06peTeHUs JBUrATE/IbHbIX HABHIKOB U PEYU.
PamavanppaHa Ha3bIBAET 3epKajlbHbIe HENPOHb « HepoHaMu I'aHany, IOTOMY UTO OHU CIIOCOOCTBYIOT
coctpananuio. Korga Met BUOUM, KaK J1I0AU UCIILITHIBAIOT KAKUE-TO CUJIbHLIE IMOLUW, MBI MOXEM UCITLITATh
TE )K€ YYBCTBA, TPOCTO IMAAA Ha HUX. U 310 crocob cTaTh 60ee CTPACTHHIM BLICTYIIAIOIUM — MOXHO
IIPAKTUKOBATbCA B COYYBCTBUU K APYTUM CTPACTHLIM OPAaTOpaM. Bbl 06peTeTe 3TOT OIMLIT U IIOIMETE, KaK 3TO
CLleN1aHo U3HYTPU.

N/ouMe%aHMe. Ecnu Bbl X0THTe y3HaTb 0 3epKasbHbIX HeiipoHax 6oibLUe, MOCMOTPUTE Npe3eHTaLmIo
PamauaHgpaHa Ha KoHgepeHumn TED: www.ted.com/talks/vs_ramachandran_the_neurons_that_shaped_
civilization. html nnu http://goo.gl/JcZf.

Kak BbibpaTb npuMep pna nogpakaHus

[TepBLIM Zl€10M HYXKHO BHIOPATh YeJI0BEK], KOTOPOMY BbL OYZEeTe MOLpaxaTh. IT0, HABEPHOE, caMast
TPYAHAA W OTBETCTBEHHAA YaCTb 3a7iauu. [IpaBUIbLHEIN BEIOOP TOTO, KTO BaM HYKEH, 4ACT BaM LOCTATOYHO
MOTUBALUN U3YUINUTb OCHOBATEJILHO €r0 MTPUEMB U BOOUTLCA Pe3ybTaToB. AaeanbHlit KaHAUAAT — TOT,
KeM BbL IJly00K0 BocxuiaeTech. Eciun BH BoiOepeTe MOAXOAALETO YeJl0BEKa, BbL IIOCTEIIEHHO 06peTeTe
LOCTATOUYHO YBEPEHHOCTU U IIPOAOJLKUTE TPAKTUKOBATLCA U C APYTUMU JIIOLLbMY, B IIPOTUBHOM Clly4ae
HeIoAXOLALNMA s BaC PUMED IIO0PBET BCIO WAL 00YIEHNUA TaKUM MeTofoM. Tak UTo BHIOUpaiiTe C YMOM.
Kro Baur nto6umbiit BeicTymatommit? KeMm Bbl BocxuiaeTech Kak oparopoM? Kakue kayecTsa opaTopa Bbl Obl
xXoTenu B cebe pa3sutb? KTo o6nagaet Takumu kavecrsamn? Kto Baur repoi?

31ecb MOXHO ITONTW ABYMA MYTAMU: Ha4aTh Pa3BUBATH B Cebe NyJliee UK 3aHATLCA YCTPaHeHUeM
CBOUX HEJ0CTATKOB, UTO B KOHEYHOM UTOTe JJOJLKHO IIPUBECTU BAC K TOMY e Pe3ybTaTy, TO eCTb
K CaMOCOBEPLIEHCTBOBAHUIO.
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> Bul MOXeTe BEI6PATL KOTO-TO TOTO e [073, BO3pacTa (WiN YyTh CTAPLIE), IIOXOKEr0 TEMIIEPAMEHTA.
Torga Bawua paboTa LoJXKHA OKA3aThCs HE CIUUIKOM CJI0KHOMW U Pe3y/bTaTOB MOXHO 6yAeT Lo6GUTbCA
D0BOJIbHO ObICTPO. Tak mocTymaeT 60NbIINHCTBO. Mbl ITpeAmounTaeM ni0fei, KOTOpbie TIOX0XU Ha Hac.

» Hoectbu aJleepHaTMBHbIVl ITyTh, @ UMEHHO: BbI6paTb JeJloBeKa, KOTOprVl, KpOMe 3aMeTHOTI'0 CXOACTBa,
BMECTE C TeM OTJIMYAETCA OT BaC B KAKOM-TO Ba)KHOM acIiekTe. Yenosexa, YV KOTOPOT'o €CTb TO, YETO
BaM HepocTaer. I fonxex IIpenyIpeanTs, 4To, eCn OTAnIne 6yp,eT CJINLIKOM BEJINKO, BAM MOXXET
He XBATUTb CUJ1 ITIEPEIPBLITHYTL ITPOIACTb. Ho ecnun IIPUJI0OXWUTE A,0CTATOYHO yCMJlVH?l, TO CMOXeTe

LOOUTbLCA TOUCTUHE HAHTACTUYECKUX PE3YIIbTATOB.

OpHa Mo CTYEeHTKA, MOJIOfas AeBYIIKa, paboTatolas B TEXHONIOIMYECKOW KOMITAHUY, PeLInia
KomuposaTb Bputiu Crinpc. Ilo3BoNbTE 3aMETUTD, YTO OHA He 6bina U 61U3K0 moxoxa Ha Bputsu Criupc,
HY pasBe 4YTo TOXe Oblla 6I0HANHKO! — Ha 3TOM CXO[CTBO W 3aKaHYUBANOCh. [leByuIka 6bia 04eHb TUXO
W ciepxanHon. C mpe3eHTaMAMU BLICTYIIANA KpaiiHe HepeuIuTenbHo U 1erko cmymanack. Bputan Cnivpe
e/l He CAUIIKOM-TO W HpaBulach KaK IeBULA, HO OHA YBaXKasa ee 3a 3HepruuHocTb. ATak, jeByuka cobpana
HEeCKOJbKO UHTePBbI0 ¢ BpuTHn Cupc u mormbiTanach CKOMUPOBaTh ee MaHepy roBopuTh. Ilonavany Huuero
He monyyanoch. Ho oHa He cuaBanack. Heckonbko Hepens paborana Hap, GUpPMEHHBIM BOCKIULAHUEM
Bputhu: «IIoTpscatome!» IlpumMepHo yepes Tpu Mecslla IIPU BLIXOZE Ha CLIEHY 3Ta AEBYUIKA BLITIALENA YKE
COBEPIIEHHO UHLIM Yej10BeKOM. CTasa HaMHOro 60Jiee SHEPTUYHOW|, CIIOHTAHHOMN W CTPACTHOA.

PaboTta c Bugeo

Jlanee BaM HyXHO 063aBECTUCH BULLL03AIIUCHI0 BLIOPAHHOTO BaMu UenioBeka. Bek UnTepHera caenan
3TY 33fla4y OTHOCUTEJILHO HECNI0XHON!. BribepuTe He canurkom 6onbuioit dparmeHT — MuHyT Ha 10-20.
BocemnapnaTuMunyTtHeie npeseHtaunu Ha TED — upeanbHblii BApUAHT.

Korpa 6yznere BEIOMpPATh TPUMEpHL 1A ITOAPAXKAHUA, BAXXHO IOMHUTD CllELylolee: HEKOTOPLIE
BLICTYIIalOLINeE BEAYT cebs coo6pasHo peakuun ayautopun. Ecnim xoTuTe Ux KOMpPOBATh, TO IPEXKE BCETO
o6paTuTe BHUMAHUE, YTO UX [eWCTBUA ABIAIOTCA Ha CAaMOM JieJle OTBETOM Ha fieiicTBua ayauropuu. K romy
)K€ IIPUTOTOBLTECH, UTO, UMUTUPYA UX CTWILb, BHL HE OYZIeTe MONyYaTh B OTBET TY XK€ PeaKLuio 3aja, 0TUYEro
Ballle TIOBEZLEHNE MOXET BHITTIALETh, MATKO FOBOPS, HECKOLLKO HENEIbIM. X0TA G0NbIUIMHCTBO IPe3eHTALNN,
C KOTOPBIMU BLICTYTIAIOT BO BpeMA KoHGepeHNIWiA, TPOXOLAT B 0Ue€Hb IIPOCTOPHLIX IIOMELleHUAX, TIe CleHa
3aJ1UTa CBETOM, a BCE OCTa/IbHOE YTOMAET BO MPAKeE, B OOJILUIMHCTBE C/lyYaeB BLICTYMAOLUE He BUAAT
AYAUTOPUIO U Ha ITPAKTUKE MaJo C Hell B3aWMOLENCTBYIOT. EANHCTBEHHEIN OTKAWUK, KOTOPLI OHW MOTYT
TIOJLYYUTb, — 3TO CMEX WU aIlJIOfUCMEHTH (@ UHOTAA OTCYTCTBUE CMeXa U alljlofuCcMeHToB). I 3amerun,
YTO OILITHLIE OPATOPHL, Takue Kak Bunnu I'paM, TeM He MeHee KaKUM-TO 06pa3oM YYBCTBYIOT aYAUTOPUIO.
B03M0XHO, 3TO TPUXOAUT C OTILITOM IIPOBEJEHUA MHOXECTBA [Tpe3eHTaliuii B MEHbIIUX ITIOMELleHUAX.

Bo BcAKOM cnyvae y HUX upeanbHOe YYBCTBO BPEMEHW U OTPOMHBIA SMOLMOHANBHLIN 3apAL.
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mkwvxe%aume . B mouckax BblgaroLmxca npe3eHTaLw|17| npocMmoTpute cnenywouimne CanTbl:

http://www.TED.com
http://PopTech.org
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| 4
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| 4

http://GelConference.com

nopKactbl Apple Keynotes B Marasute iTunes.

Ectb cMbIC BHIGPATH TPE3EHTALNI0, C KOTOPOI ¥ BAC OYLET BO3MOXHOCTDb LEUCTBUTENILHO TLE-TO
BLICTYITUTb (OBITb MOXET, C KaKOW-TO ee YacTbio). MHe Kak TpeHepy NHOTAA IPUXOAUTCA 00bACHATD, KaK
CKOHCTPyMpoBaHkI mpeserHTauun Ctuea [xobca. YIUTHIBas, UTO 3TU BLICTYIUIEHWUA LOBOILHO JINHHLIE
Wy MeHs HEeT BPEMEHU N0Ka3aTh UX LIeINKOM, sl IPOCTO BXOXY B €T0 POJib, BLICTYIAIO C €T0 Ipe3eHTalnei
Ha PYCCKOM s3bIKE U TaM, TTie 3TO HEOOXOLNMO, «BKIIIOUAI0» OLICTPYIO EPEMOTKY. ITO He MoApaXKaHUe,

1 He penaio mapoguto Ha Ctusa. S crarosntoch CTUBOM, HACKOILKO 3TO MHE AAHO.

Ecnu BhicTyIIaeTe € 1EKUUAMU, TO MOXKETE BKJIIOYATh OTPLIBKU U3 UYKUX MPE3eHTALUN
C COOTBETCTBYIOWUMU IPpUMeYaHuaMu. Ecnm uMntupyere KoMmnka, paboTaiowero B )aHpe cTeHzana, —
MOXeTe pa3BiekaTb CBOUX Apy3eit. He coBeTyio genarb 310 BO BpeMa KoHGEPeHLUNI, HO A BUAET, KaK
3TO fienanu npodeccuoHanbHEE 0PaTOPHL B MeHee oduimanbHoii o6cTaHoBKe. He 6ecrokoitTecs 0 TOM,
4YTO OyneTe BHIAALETh HEECTECTBEHHO, HO He 3a0yAbTe IpeAyNPeaUTh ayAUTOPUI0, UTO ITO HE Ball
Marepuan.

ﬂ/oMMe%aHMe. lMo3aboTbTeCh 0 TOM, YTOOBI COOBLLMTE, YTO 3TO HE Ball MaTepuan, U nobnarogapuTe ero
co3pgarens. [JaHHbIV OTPbIBOK He [OMKEH CTaHOBUTLCA 0CHOBHOW YacTbio Ballei npe3eHTaumn. MHe HpaBuTcA
nesw3 TED: «Mpen, 3acnymBalioLme pacnpocTpaHeHus». TaK YTo eciiv BaM Bbirasa BO3MOXHOCTb, TO MoYeMy Obl
He pacnpocTpaHUTb KaKylo-To JoCToWHYto uaeto?! NoMHWTe: Bbl 3T0 fenaeTe He AndA Toro, YTobbl 3apaboTath Unu
CTaTb M3BECTHbIM. 3TO NPOCTO ynparKHeHwe. M 04eHb BaHO, YToObI Y BaLLero NpoeKTa bbina Kakas-To Lenb. Korga
Bbl C0bMpaeTech BhiCTynuTb? HasHauTe cebe aary.

ITocne Toro Kak BuibepeTe MpUMep Mpe3eHTalnK, TPOCMOTPUTE ee Mapy pas. He aenaiite HUYero, mpocTo
criokoitHo mocuaute. OcnabbTe BHUMAHWE, HO HE 10 TaKOW CTENeHM, YTOOH KapTUHKA Havyala PacIljlbiBaThCs,

a 10 COCTOAHUA, KOr'Aa r'jasa CB060]J,H0 CN1efAT 3a ABUXXEHUAMU OPaTOpPa — BeAb UMEHHO TaK BCe
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W IIPOUCXOLUT BO BPEMA BLICTYIUIEHUN. 06paTuTe BHUMAHUe Ha CBOe AbixaHue. [IombiTaiiTech He [BUraThCS,
€C/IN B 3TOM HET peasbHo Heo6xoaumocTu. He mbiTaiTech MOHUMAThL U aHAAU3UPOBATh AEACTBUA 0PATOPa,
cKopee, MPOYYBCTBYNTE UX.

Banra nenb — yunuThCA UMIUIMLUTHO, HECO3HATENbHO. BBl MOXeTe y10BUTb YYBCTBO TOBOPALLETO ITO €0
XeCTaM, BHIPAXEHWI0 1113, 0 TOMY, KaK OH ABILIWT, IBUraeTCA MO cleHe. Bce, UTO BaM HYXHO cpenarts, —
3TO MepecTaTh 06pamaTh BHUMAHWUE Ha COOCTBEeHHLIe omyueHUs. [IoMUMO 3epKalbHEIX HEUPOHOB, Y HAC
€CTb TaKXKe PELENTOPH II0 BCEMY TeNY, KOTOPHIE COELUHEHEI C MO3TOM U CO00WA0T eMy 060 BCEM PeaNbHO
mpoucxopaumeM. ITo MHeHu10 A-pa PamavaHzpaHa, ecnu Myl He 6YLeM ITO3BONAT 3TUM PeLleNTOPaM
paboTaTh MPaBUIbHO — K IIPUMEPY, aHecTe3upyem cebe PyKy, — MBI CMOXEM YYBCTBOBATb PYKY APYTOTO
yenoBeKa abCoNOTHO Kak CBO cobcTBeHHY10. Korpa penentopst paboTaloT, MEl MOXKEM OTIMUNTD CBOKO
DPYKY OT PYKU LpYTOT0 YeloBeKa, YTo, f I01aralo, BecbMa I0J1e3HO IO XU3HU, HO TONbKO He [ 3TOT0
VIIPaXHEeHUA.

Her, 5 He mpepnarato BaM aHecTe3npoBaTh cebs. Ho Haur Mo3r oueHb YyBCTBUTENEH K IepeMeHaM. Ecan
BHI ITPOCTO IIePeCTaHeTe ABUTAThCsA, CNU He OyAeTe MeHATb COOCTBEHHLIE OyLleHUs, eCIW BbL OTIIYCTUTE
HampsiKeHne — Y BaC BO3HUKHET OlyLleHUe, YTO HUYET0 He ITPONCXOAUT. TOTAa Balu COOCTBEHHEE
YyBCTBA W OLYIEHUA OTOUAYT Ha BTOPOWA IIAH W 0CBOOOAAT MECTO AJi YYBCTB W OWYLEHWIA [PYTOro
yenoBeka. Tak YTO MPOCTO CMOTPUTE BUAE03AITUCh, PACCTabbTeCh W ITPELCTABbTE, YTO YENI0BEK Ha ClleHe —
370 BHI. [locTaBbTe cebs Ha ero mecto. UTo BH BULUTE, CLILIUTE, YyBCTBYeTe? ECN BbL 1eiCTBUTENLHO
paccnabunnuck, To CMOXKeTe 3aMETUTD Aaxe HeGONbUINE HEIPOU3BOJIbHLIE ABUKEHUSA B COOCTBEHHBIX MBILILAX,
BO3HUKAWWINE CUHXPOHHO C JBVWKEHWUAMU Y€J10BEKA, KOTOPOTO BH BULAWTE Ha ClieHe. ITO paboTaloT BauIun
3epKanbHbe HepPOHHI.

He cTrouT 3aHUMaTbCA 3TUM CAUIIKOM LONTO — L0BOJILHO YTOMUTEBHO CMOTPETb OLHO U TO Xe
BBLICTYTIJIEHUE CHOBA U cHOBa. Ho ecTb 1 Xopouias HOBOCTb: BaM 3TOTO JieNaTb U He Hazlo. [lofcosHanne
yMeeT 0ueHb OLICTPO KOITMPOBATh ITOBELEHUE. B KaKON-TO MOMEHT Y BAC BOSHWKHET OLIYIEHWE, YTO BLL BCE
ycBounu. Toraa mepexonuTe K Clefyouemy Tamy.

Co3paHune TpaHcKpunTa

Muorue u3 Beictymienduit Ha TED cHaGKeHbl TpaHCKPUIITAMU U cyOTuTpamu. TeM He MeHee s Ipefjiarato
BaM CaMOMY CO3ZaTb TPAHCKPUNT ¢ HynsA. COOPaHO MHOXECTBO 0Ka3aTe/lbCTB TOTO, YTO JIIOAW, 3aIIUCHIBAs
nHbopMaumnio, ee nyylle 3alIOMUHAIOT U YTO ITUCATb OT PYKWU B 3TOM CMBbICJIE TT0J1e3Hee, UeM ITeYaTaTb
Ha KOMITbIOTEPHON KNaBuaType. ITO YTBEPKAAOT, Hanpumep, AuHe Maunren n Xan-JIok Bene B craTbe mmog,
Ha3BaHWeM «IUrUTanu3anmsa rpaMoTHOCTU U ee BAUAHUE HA TAKTUIIbHY UYBCTBUTEILHOCTb ITPU TIUCHMEY,
omy6nunkosaxHoit InTech B8 2010 r. Korzna Myl muuieM oT pyku, HGOpMalus BOCIIPUHUMAETCA He TONILKO
B3T/IALOM, 3DEHUEM, HO TaKXe U CJIOXHBIM ABUKEHUEM DPYKW, TaK UTO MO3KE K 3TON UHGOPMALUL MOXKHO

ITOJIYYNTDb [OCTYIT PASHLIMU ITYTAMWY, & HE OJHUM-€QUHCTBEHHbLIM.



Kak yuntecs y apyrux niogen

(loncwasia. CosnaHre TPAHCKPUMTA BbIHYM/AAET BAaC CMOTPETb BICTYM/IEHNE B 3aMe/IEHHOM TeMrie (Hermoxo
6bl 3aMeAIMTb CKOPOCTb BUEO, YTOObI HE MPUXOAMIOCH OCTaHaBAMBATH 3aMUCh CIIULLIKOM YacTo). TaK Bbl CMOXKETe
MoAMETUTb MefIKMe [eTanu, KoTopble He 3aMeTUNN paHee. A ellle, NoKa Bbl byaeTe ciyLuaTh M 3anuCcbiBaTh C0Ba,
Bbl MHOFOKPATHO MX NP0 Cebs NOBTOpUTE, YTO TaK:Ke byAeT CnocobCTBOBAaTL B 3aHATUM MO3ULMM BbICTYMAIOLLErO.
370 Heobbl4alHO NONEe3HO.

S BrepBbie y3HaN 06 3TOM 3 dekTe 15 neT Hasap, HO BCE HUKAK He MOT COHPaThCs 0Mpo6OBATH €ro: OH
Kasasncs MHe UCKIIOUUTEeNbHO HYAHbIM. Ho 3aTeM, neT ceMb Ha3aj, MeHs IOIIPOCUIU CLeNaTh TPAHCKPUIIT
1 IIepeBOZ 3amuceil bputarckoro runHoTnsepa [lona Makkentsl. X0TA 1 UHOTZA U pab0Talo MePeBOLIUKOM
Ha CEMUHApax W IPe3eHTalusAX, i PELKO [eal0 MUCbMEHHbIE IIePEBOAb, HO 3a 3TY PabOTY s B3ALCS, IOTOMY
YTO TeMa Oblla MHE B KaKOW-TO Mepe nHTepecHa (K TOMY e COBIIAJlo, YTO B TOT MOMEHT MHE HY)XHLI ObIIN
LeHbIN).

Bcero 4 pacuindpoBan 0kono ABYX 4acoB BBOAHOTO Kypca MakkeHHs o runHo3y. He Mory ckasats,
4YTO 3TO ObUIA CaMas MHTEpecHas paboTa, KOTOPYIO MHE LOBOAUIOCH BHIIONHATL. HO MO3Ke B Kakoi-To
MOMEHT 3Ta TeMa BO3HUKJIA B PA3rOBOPe C OAHWUM U3 MOUX LPY3€i, KOTOPbI IIOUHTEPECOBAJICH, B YEM CYThb
TUIHO3A. SI MOmbITasnCcs 06bACHUTD W BBEJL €T0 B JIETKWIA TpaHc. S 3T0 cenan HeHaMepeHHO, POCTO TaK
MOJLYYUI0Ch. Bupumo, A mofco3HaTeNbHO YCBOWIL HEKOTOPLIE TUITHOTUYECKUE TPpUeMst MakkeHHHL. S He cTan
TUITHOTU3EPOM W ZI0 CUX TIOP He yMeto N1eunTb Ho6UM 1 3aCTaBATb N0Aei BHITONHATb PAa3HLe CMeLIHLIe
IIOCTYITKU Ha IyOInKe, HO s yMel0 BBOAUTS Jiofieit B TpaHc. (He Bcerga monesHoe yMmeHue Ais 0parTopa...)
ToBop1o BCe K TOMy, uTO 3T0 paboraer! [locTapaiiTech cienaTh TPAHCKPUIT INUHO. 3, 3TO MOXKET OLITh
CKYYHO, HO 18 MUHYT — He TaKou Y 6071bl107 BpeMeHHO oTpe3ok. Ha Bcio paboTy yitneT He 607nee nBYX

JacoB, @ PA3HULY BLl 3aMETUTE IIPU CJIEAYIOLEM e IYONINUHOM BHCTYIUIEHNU.

YTeHue TpaHcKkpunTa

Cnepyionjee ympaxkHeHue MoTpe6YeT OT BaC MPOUNTATL TPAHCKPUIIT BCIYX W MOIMBITATbCA CHIMUTUPOBATh
opaTopa. A nyvure 3amncarh, Kak BH YUTAeTe, @ IOTOM CPaBHUTb CBOO 3alTUCh C OpUruHanom. Ecnum pesynbrar
BaM He TIOHPABUTCS, OMpobyitTe ewme pas. [Ioka He HYXHO ABUraTbCA W XKeCTUKYAUPOBaTh. [IpocTo unTaiite
TeKCT. [IpeAcTaBbTe, YTO 3TO PAANOTPAHCAALUA U AYAUTOPUA BAC He BUAUT. VMcIionb3yiTe CBOM ronoc,
KONUpYiiTe PUTM U uHTOHaUMU. Ha manHoOM 3Tame cuenatsb 310 6yAET U TaK JOCTATOYHO CnoXHO. Cobniopaiite
nay3sl. [IpencrasbTe cebe, YTO B M €CTh TOT OPATOP, KOTOPOT'O KOIUPYeETe.

Ecnv pesynbrat 6yner fanek 0T OpUrnHaa, onpoodyiTe cneayiouee: IpouUrpaiiTe BULE03aMUCh
OpPUI'MHAJIA BHICTYIUIEHUA C BKIIOUEHHBIMU CYOTUTPAMMN Y BLIKILIOUEHHLIM (WK €71 CIILIUIHLIM) 3BYKOM.

[Tompo6yiiTe rOBOPUTH OLHOBPEMEHHO C ABUXKEHUEM T'Y0 YenoBeKa Ha 3amucu. ITO JACT BaM IIOYYBCTBOBATD
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€r0 TeMII, CKOPOCTb U MaHEpPY FOBOPUTb. C TeMU, KTO FOBOPUT 04YeHb GLICTPO, Kak, Harmpumep, Kex Pobuncon,
[POAeNaTh TaKO TPIOK GYAEeT CnoxHO. C APYTUMU OKAKETCA HAMHOTO IIPOLLE.

[(oscwaszca. BonbMHCTBO BLICTYNNEHMIA Ha TED CHaBMeHbI Cy6TUTPaMM, HO, €CTIM Y KOHKPETHOIO BLICTYMIEHNA
WX HET, Bbl MOKETe cfienaThb Ux caMu. B CeTn ecTb HECKOMBKO OHMAMH-CITYKO, Takux Kak Overstream.net, KoTopble
BaM caenatoT cy6TuTpbl. YouTube Take npeanaraeT aBTOMaTM3MPOBaHHOE CO3JaHuWe Cy6TUTPOB, XOTA pe3yibTaThl
TaM MoryT 6bITb [laneku 0T upeanbHbIX. TeM He MeHee A NpeAnarato BaM Nonpo6oBaTh.

Korpa s yuunca takum BoT 06pasom y EBrerua Ipuirkosiia, s Kak-To pas MPOYUTAJ BCIYX TEKCT ORHOTO
€ro I0JlyTOPayacoBOr0 BLICTYIUIEHUA. ITOT CIIEKTaKIlb A HUKOTA PaHblile He BUAeN (HU B BULEO03AITUCH,
HUN B)K]/lBy]O). V MeHA ObU1 AULIb TEKCT, Ol'[y6]lMKOBaHHbII7[ dBTOPOM. i BUAEIN APYTNE €ro BLICTYIUIEHUA, TaK
YTO UMeJl ZLOBOJIbHO XOpoliIee ITpeficTaBleHne (WK, Mo KpaiiHel Mepe, A TaK ;yMai) o ero CTWe UCIIONHEHUA.
WTax, A IpOYUTaAJl TEKCT, UCXOfA U3 ITUX CBOUX MPECTAaBIeHWN!. 3aTeM IIPOCIyiIajl CBOE UCIIONHEHNE
HECKOJIbKO Pas, KaK s 00LIYHO [ief1alo ¢ 3alUCAMWN OPUTUHAJIBHBIX BHICTYIUIEHUHA. I 6111 xopour! A cebe
ToHpaBwics B ponu I'puukosna. Heckonbko NeT CIycTs, KOTfa 3TOT CIeKTakab 0QUIMAIbHO BLILIEN B 3aITUCH,
s KyIIW ero. A Termepb foraZiainTech, YTo mpou3ouio. Moe BHICTYIUIEHWE MHE HPaBWLOCh ropaszo Gonblie!
Mne mokasanocs, ['puurkosel; Bce fienaeT HempaBuibHo! MHe moTpe60Banoch BpeMs, YTOOb IPUBLIKHYTh

K €r0 UHTEPIIPeTaLjUM €T0 e TEKCTA.

PaboTta c Buaeokamepon

Korpa Bb 06peTeTe yBEPEHHOCTD, YNTas TPAHCKPUIIT BCILYX, IIOMPOOYiiTe CLenath 3To 60ee peanucTuaHo.
CnenaiiTe MOMEHTaNbHbIE CHUMKU KpaHa cO ClanfiaMu U3 BULeOMaTepuana u co6epuTe ux BMECTe
B PowerPoint unu Keynote. Ecnu cnaitnst Bam oueHb HPABATCA U BHL XOTUTE YCOBEPUIEHCTBOBATL CBOU YMEHUA
B [TOZlAYe€ C/1aifi0B, TOTMA BOCCO3LANTE UX. B TPOTUBHOM Ciy4ae CKPUHIIOTOB OYLET BIIOJIHE [JOCTATOYHO.
K ToMy MOMEHTY Bbl HaBEPHAKA YIKE BEIYUNTE PEUb MIOUTU HAaU3YCThb. B 11060M Ccyyae BaM He HYXKHO 3HATDb
W TTOBTOPATb OPUTMHAJIbHBIN TEKCT CJI0BO B CJ10BO. EC/iv 4TO-TO 3a0yneTe — MPOCTO UMIIPOBU3UPYITE.

ﬂoAamama . Ecnm y Bac np06HEMbI C 3arnoMnHaHneM TeKCToB, Torfa He YTPY)K,IJ,aIZTE ceba BoCCO3[aHMEM
OPUTrMHaNbHbIX cnanpos. Bmecto atoro npeBpaTuTe TPAHCKPUNT B cnangpl. Coenante TeKCT [LOCTaTOMHO KPYMNHbIM,
yT0bbI €ro 6bIN0 y1106H0 YUTaTb C PacCTOAHNA B HECKOJIbKO METPOB. 310 6WJ,ET Ball Tenecy¢nep. locTaBbTe MOHUTOP
HanpoTue cebam VICI'IOJ'Ib3y17ITe nynbT OUCTaHUWMOHHOIO ynpaBieHUA, yT06bl MEHATL CNIaNAbI.



Kak yunTbea y apyrvx niogei

A Terepb MOMPOOYiiTe BHICTYIIUTD C TPe3eHTalneN, MAAA TT0 60JIbliIeit YacT1 B BOOOpaXaeMyio
AyZMTOPUIO W TOJbKO U3pefKa 6pocas B3IAAL B CTOPOHY Tenecybnepa. Ecnu 6yner monyyarbes, BKILIOUNTE
Be6-Kamepy u 3amuuinte ceba. CpaBHUTE 3TY 3amuch ¢ opuruHanom. llonyunnach oxa noxoxei? Ckopee
Bcero, Het. [Tompo6yiite eme pa3. Ha aTom 3Tarme HEMHOTO aHanu3a He momelnaeT. B yem otnnuna? Yto BH
MOXEeTe U3MEHUTb B CBOEM BHICTYIIEHWUU, UTOOLI OHO Havasio 60Jiblile IOXOAUTb HA OPUTUHAN?

K ToMy BpemMeHu Bbl HAUHETE MO MeYaTh 32 CO60 HEKOTOpPbIE TIepeMeHbl. By 3ameTnTe, uTO
YyBCTBYeTe ceOs BIONHE KOMBOPTHO, TPOU3HOCA UYKOMN TEKCT, AaXKe HECMOTPA Ha TO, UTO BaM W B [OJIOBY
He IpUAeT CaMOMY TaKoe CKa3aTb. Bl ITOViMeTe, UTO Ha CAaMOM flefle He 3HaeTe, KaKoWi Bbl U Ha YTO
crioco6HbI Ha cueHe. 0CO3HAETe, UTO BH HAMHOTO IUIACTUYHEE, UeM IIPeLIIoaranau paHee. Bu ybeanTecs,
YTO CIIOCOOHDL fieNIaTh APKUE KECTbl, TPOU3HOCUTD LEP3KIUE U I'POMKUE Gpastl U TPU ITOM UYBCTBOBATD
cebs BIoNHe KOM(OPTHO.

JIymato, st caMm B ITePBLIA Pa3 3TO 3aMeTWJL, KOTJa MeHA IIPUTTIACUIIN TTIEPEBOLUTD BXUBYIO IIPE3eHTALNI0
BCEMUPHO U3BECTHOTO apXUTeKTOpa IpuKa BaH Jrepaarta. Kak s yxe rosopun, nxorza s paboraio
TIePEBOLUMNKOM C aHITIMIACKOTO Ha PYCCKUA. 1 IepeBOKY CEMUHAPHL U IIPE3eHTALMUY, U 60NIbUIMHCTBO
071N, YbW BLICTYIUJIEHUA A IEPEBOXY, 3aCNYKUBAIOT TOTO, YTOOL UX UMUTUPOBANU. IPUK OAUH U3 HUX,
€ro Ipe3eHTaluns POU3BOAUT OUeHb CUIIbHOE BIIeYaTaeHne. IPUK 06J1alaeT BLICOKOI W BEIMYECTBEHHO
(GUrypon, 3ByUHbIM, C TOPALIMU UHTOHALUAMMY, TON0COM. CaM A Tak HUKorma He rosopwi. Iloka BHE3amHO
He IPUUINOCh.

Mos 1enb Kak mepeBofumka — ObITH HEBUAMMBIM. Korzia fi roBOp10, £ TOBOPIO OT IIEPBOTO UL,

Kak 6YATO 3TO MO COOCTBEHHBIE CNI0BA. I TaKKe CTApaloch BLAEPKUBATL TOH I'0J10CA YEJI0BEKA U €T0
0CaHKy. fI cTpemMioch MPUAATh aHAZIOTUYHbI IMOLMOHAILHBIN 3aPAJ TEM Xe C0BaM. Sl MbITalCh CTaTh
PYCCKOA3LIYHOI TeHbIO UeJl0BeKa, KOTOpOoro mepeBoxXy. [lo cyTw, 3To Takas e paboTa, Kak 06yyaThCs

IIyTEM UMUTALWY, TOJILKO 33 Hee IJIATAT IyJLIe U OTBETCTBEHHOCTU 37ech 6onbure. S TOMHIO, UTO IToAyMal:
«Hwnyero cebe! I He MOy TPOU3HECTW TaKWe CJ10BA OT MIePBOTO Nuua. 1 6YAY BLITAALETb CMELIHO U HEJIETIOY.
Ho nert. f mpocTo mpousHec UX TOHOM IPUKa, U OHU TIPO3BYYaAU 30POBO. I He CMOT U36aBUTbCA OT €T0
BEJIMYECTBEHHO 0CaHKU ellle HECKOJIbKO YacoB IT0CJle OKOHYAHUA Ipe3eHTauun. C Toro camoro MomMeHTa Mou
TIPELCTaBEHUA O COOCTBEHHLIX CIIOCOOHOCTAX B KOPHE U3MEHUIUCD.

Tak urto mompobyiite. ITo uHTEpecHO. ByneT elle MHTepecHee, eCAU UYATATh TPAHCKPUIT B IIPUCYTCTBUN
npys3eit u konner. Takum 06pasom, y Bac 6yner HacTosmas ayanTopus. IIpasaa, ecTb 0macHOCTb, YTO OTBETHAS
peakums 3TON ayAUTOPUA TaKKe OYLeT HaCcToAlle!, HO HUYero — IpuBLIKHETe. Yepe3 HECKONbKO HelleNlb
BbI 3aMeTUTe, KaK OIpefieNieHHble MO UMUTUPYEMOTO 0PaTopa HAYUHAIOT MeAJIeHHO Ileperno3aTh
B BaluIM Npe3eHTauuu. IloHavany OHW MOTYT BHITIALETb HEYKIIOXKE. ITO HOPMaNbHO. 33 HECKOIbKO MecAlleB
BbI CLleJlaeTe UX CBOUMMW, BULOU3MEHUTE IT0 CBOEMY BKYCY. A ellle Bbl 3aMETUTE, KaK 3TU Pa3Hble MOLLEN
CTAJIKUBAIOTCSA, B3AUMOJENCTBYIOT U IIOPOXAAIT HOBLIE MOLLENW, KOTOPbIE CTAHOBATCA HEOTHEMIIEMO YACTHIO

BAlLIEro CO6CTBEHHOTO OPUTMHANBHOTO CTUIA (TIO4POo6HEe CM. CIIeAYIOLWYI0 IT1aBY).
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B 3akniouenne xouy mpusectu ciosa Ctusa [Jxobca:

«Bce ceodumcsa x momy, umobsl omkpeims cebs 0714 yHUe20, Umo c0eaHo OpyeuMu, a 3amem

nonslmamasCA nepeHecmu 3mo 8 mo, 4mo Oenaeme Bbl CaMU.

PE3HIME

Kntouesbie M00KeHUs [AHHON I1aBHI.

» CrpacTHOCTb 0YeHb TPYAHO NoaAenarb. CeronHs noau, BHICTYIA0NMUE MYOANIHO, —
He mpodeccuoHanbHbie akTepbl. 0HV MEHEKEPHI, YIeHbIe, 3KCIepThl. 04eHb TPYAHO
IEMOHCTPUPOBAThL CTPACTHOCTb Ha ClieHe, eC/IN Bhl He UCIIBITHIBAETE CTPACTU K CBOeN paboTe.
Ecnvn pa6oTa BaM He HPaBWUTCSsl, BEl HUKOTZA He 6y7eTe BHIIIALETb YOeUTENbHO KaK BLICTYIIA0NINIA.
Haiigure cebe paboTy 1o BKyCY.

> He 60iiTech BTAHYTbLCA B AUCKYCCUIO. [INCKYCCUM HAMHOTO MHTEpEeCcHee MOHOJIOTO0B, U BLl GyaeTe
BHIT/IAZETh 60J1ee CTPACTHLIMU, KOTAA Ha KOHY CTOUT YTO-TO BaxHoe. He 6oitTech KoHdpoHTaumm,
MONAPU3aLUN MHEHW, He 6oiiTech 06uaeTs ayauTopuio. He mocTymaiiTe Takum 06pa3oM HaMepeHHo,
HO U He U36beraiTe BO3MOXKHOCTe. MIHOIia 3TO UMEHHO TO, YTO HYKHO CAENATb.

» IIpoTuBOCTOAHUE UHTEPECHO. ECIM HUKTO BaM He BO3DPAXKAET, TO 3TO 3HAYUT, YTO Bbl HE TOBOPUTE
HUYET0 CKONLKO-HUOYAb MHTEepecHoTro. Horza Bl 6y7eTe MPOUTPLIBATS CIIOP, YTO TOXE XOPOLIO.
JTO MOTUBUPYET Bac 060TalllaTh CBOW 3HAHUS U COBEPIIEHCTBOBATb apIyMEHTAlNI0.

» HMMuTupyiiTe ApYrux, YTo6bI HAWTU CBOW COOCTBEHHbIN CTUNb. Kaxbiii pas, Korna Bam 6yner
TI0IafaThCA TPe3eHTalUA, KOTOPas BaM HPABUTCS, TPOOYiiTe CHIMUTUPOBATD €€. ITO 3aMeUaTebHLIN
CIOCO6 HAWTU CBOW IMYHLIN CTUIIb, BLIACHUTD, HAa YTO BBl CIIOCOOHLI Ha ClieHe. 3aMUIINTE CBOO
UMUTALNIO0 U CPABHUTE C OPUTMHAIOM. B ueM oTnuuusa? Yro Bam 6onbure mopoifer? 3auMcTByiiTe
He TOJIbKO ¥ OPAaTOPOB, HO U Y UCTIONIHUTEJEN B APYTUX 06/1aCTAX.
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F'NTABA 10

EOWHCTBO B nopaye

MIIPOBU3ALUA U AYTEHTUYHOCTDb

‘ hd U6KN — He mpobnema
Jlyuuree ympaxKHeHue A1A 0PaToOpoOB
IIpoMonyarbL UK MpeyBeANYUTD
Bawn MpeACTaBleHUA 06 ayaAuTOpUMN
ObLIZIN OLIUGOUHBIMU

YTa rAaka nockauieHa LBYM CAMBIM Ty LHOBLIMOAHUMBIM ) [0 MOEMY MHEHULO, 33034AM BLICTYMAlOWeEro:
OBITb AQYTEHTUUHLIM U YMETb UMITPOBU3UPOBaThb. OHN TECHO CBA3AHBL MeXZAY c060ii. OpaTopkL, KOTOPLIE HE
UMITPOBU3UPYIOT, KAKYTCA 3aKOCTeHEBIWIUMU. Henb3A BHIINALETb ayTEHTUYHO, €C/IW Ballla peyb He 6Y7eT B KaKoi-To
Mepe UMIPOBU3NPOBAHHON. /I HA060POT, HeNb3 UMIPOBU3UPOBATD, He OYAYIMU aYTEHTUYHEIM, He HaJllaiuB HAaCTOAWM
KOHTAKT C caMuM co60ii. Tak, Kak MOxHO BCe COBMeCTUTh? Kak cTaTh ayTeHTUYHLIM U HAa4yaTb UMIIPOBU3UPOBATL?

YT06H Y3HATD 3TO, UNTAINTE anee.
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[IBUTAACD C «[10TOKOM»

CeropHs ayTeHTUYHOCTD ITONb3YETCA CIIPOCOM. IucKyccuio 06 ayTeHTUUHOCTU Havanu, HaBepHOE,
ele Gnnocodb-3K3UCTEHLUANNUCTLL, 3aTEM €€ MOAXBATUII0 HOHKOHGOPMUCTCKOE IBUKEHNE
33 CaMOCOBEePUIEHCTBOBaHUe, ITONynApHoe B 1960-1970-x IT., n MOCTEIIEHHO 0HA CMeCTUNach
B CTOPOHY MeiiHCcTpuMa. CerofHs MpeAcTaBUTeNN II03UTUBHOMN ITCUXO0JI0TUN Pa3pabaTHiBalOT TECTH
Ha ayTeHTUYHOCTb, Onpa YuHdpu nocsamaeT 3TON TeEMe CBOW UIOY, BHILIIA fdXe KHUTA ITOZ Ha3BaHUEM
«AyTEeHTUYHOCTb: YEeT0 M0-HACTOALEMY XOTAT TOTPEOUTENNY, U OHA HEIUI0XO NpoaaeTcs. [Ina nopo6Horo
MHTepeca K ayTEHTUYHOCTU €CTb MHOXECTBO MPUYMH. Bonblryto yacTs U3 HUX yaauHo 0606mun
pa3paboTyuk KoMibloTepHx urp Ixeccu llensn, 3Mo1MoHanbHO BOCKIUKHYB BO BPEMS OAHON U3 CBOUX
Ipe3eHTauun:

«Mb1 xusem 8 ny3vipe nodoenbHoz0 Qypaal»

[oTpe6uTenu u ayaUTOpUS XOTAT 60bLIEH AYTEHTUYHOCTU. ITO TPABAA: KAYTEHTUYHOCTbY
CTAaHOBUTCA HOBLIM MOZHbIM CJI0BOM B OU3HECE, KaK paHbliIe 6N B MOJIE «COBEPIIEHCTBO»

n «cTpacTHocTby. Ho A gyMato, uTo TYT Bce rny6ike. Ecnn paHblie HaTypanbHOCTb, AYTEHTUYHOCTb
ObI1a BCETO NUILIb MAPKETUHTOBOW YL0BKOI («OTLENKA HATYPAJIbHOI KOXeil»), CerofHA 0Ha KacaeTcs
Gonbure 061l CTPATEINY, LEHHOCTEN! U 3aaY4: leJlaTh TO, YTO MbL J1I0OUM [ieaTh, HAHUMATb HYKHLIX
HaM 107eil 1 TpaBuIbHO PaboTaTb CO CBOUMU KINEHTAMU. ITO 3aTPArUBAET BCE TUITLI KOMMYHUKALUN:
N MapKeTuHrosbix, u PR, 1 HR — Kax BHYTpeHHUX, TaK N BHEWIHUX. ITO 3aTParuBaeT u Ipe3eHTalun.
Temepb ayAuTOPUA TPeOYeT, UYTOOH BLICTYMAMWUA Obi ayTeHTUUHBIM. Ho 4TO, 4epT Bo3bMMU, 3TO
3HAUUT?

AyTeHTWYHOCTb B IIPE3EHTAUUAX 03HAYAET, YTO BHICTYIIAIONUIEMY, IPEKE BCETO, HYIKHO OLITH
BEPHBIM CaMOMy cebe, BLITJIALETb eCTECTBEHHO U, B KOHIle KOHL,0B, YTOOL CJI0BO W [e710 He PACXOLUIUCDH
IPYT C ApyroM. AHLIMU CI0BaMU, BEPUTH B TO, YTO roBOPUIIb. [lofpo6H0o pa3spaboTaHHbI! clieHapuit
BBHICTYIIZIEHUS MOXET BLITJIAZETb XOPOLIO Ha bymare, HO He Ha clieHe. Bcerga 3ameTHo, Korga BHCTyNaomuin
IIPOCTO MMPOU3HOCUT CJ10BQ, ITPU 3TOM HE UCITLITHIBAA HUKAKUX YYBCTB. XOPOUIME OpaTOPHl TTPOKUBAIOT
CBOU peun. AKTeps 06yUEeHE TPOXUBATb CBOU PEIUIUKY, KOTOPbIe MOTYT He UMETb HUYEero 061ero ¢ ux
HaCTOALEN IUYHOCTbI0. JIOKNAAUUKU — He aKTepH, HO 0HU foOuBatoTcs mogobHoro adhdexTa, korga
TOBOPSAT O TOM, UTO WX [IENCTBUTEJILHO BONHYET, KOTZ1Aa OHU IIPOXKUBAIOT KAXKL0€ CII0BO, KAXAyio hpasy
CBOETO0 BLICTYIIEHUA.

JTo pocTUraeTCs C IOMOLLbIO OIIPefefleHHOT0 YPOBHA UMITPOBU3ALUYN — pa3pelras cebe
MPUHUMATbL HEKOTOPHIE PelleHUs HeOCO3HAHHO, TYTEM BLICBOOOXLeHUs cebs, 03BONAA cebe He
3HATb, YTO CKAXeWb B CeAyomnii MoMeHT. KoHeuHo, BaM U3BeCTeH 00U X0 BHICTYIUIEHNS,

TOCNEeN0BATENbHOCTD CNANAOB, KOTOPbI€ HYXHO ITPOAEMOHCTPNUPOBATD, ITOCJ1dAHUE, KOTOPOE Cnenyer
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LOHECTU, BLIPAXEHUS, KOTOPLIE LOCTOMHBL LUTUPOBAHNA B «TBUTTEpE» U KOTOPLIE HE06XOAUMO
IIPOU3HECTH, W BCe Takoe. «TricAYa IeceH B BalleM KapMaHey». KoHeuHo, 0ueHb MOXeT OLITb, YTO 3Ty
bpasy counHUnm B ciyxbe MapkeTurra. Ho To, Kak B 3TO IPOU3HECETe, UHTOHALUW BALIETO I'0J0Ca,
TO, KaK BHI [BILIUTE, KAK YYBCTBYETE BPeMs, a TAKXKe IMOLiUY, KOTOpbIe BH B 3Ty Ghpasy BKIaALIBAeTe,
LOJKHLL OBITh KaXAblil pa3 pasHbIMU. Bce 3TO [OMKHO 6HITL CHIMITPOBU3UPOBaHO. BoT moueMy xopoume
BBICTYITJIEHWUA KAXYTCA TAKUMU aYTEHTUYHBIMU U HACTOALUMU. B KaKoi-TO CTEIEHU UX TPUAYMLIBAIOT
Ha XOLy.

[InanupoBaHue U PEIETULIUU TTPU 3TOM He CTalU MeHee 3HauuMbIMU. Ho 1o Mepe Toro Kak
Ou3Hec-cpefa OKa3blBaeTCs BCe 6oee LUHAMUYHOW U HepeLcKa3yeMoi, UMITPOBU3ALUS CTAHOBUTCA
WUCKNIOYUTENIbHO BAXHOW B 110607 0671acTU 6U3HeCa, CBA3AHHON C KPEATUBHOCTbIO: B KOMMYHUKAUUAX,

B ZIU3aiiHe U flae B 00CAYKWBAHUU KIUEHTOB. Bo BceM Mupe 6U3HeC yIUTCA UMITPOBU3UPOBATb.

Jaxe TIaTeNbHO CIUIAHWPOBAB CBOE BLICTYIUIEHUE, A MHOTLA 00HAPYKUBAL, YTO MO IIAHHL 1I€TAT

B TapTapapsi. 1 B 3TOT MOMEHT 5 MOT'Y 1160, CTUCHYB 3y0bl, TPOLOLKATD U3J1aTaTh IIOATOTOBEHHLIN
TEKCT (1 BUAENL MHOTUX JIIOfei, KOTOPLIe BLIOUPANW 3TOT YT U IPUXOAUILN K TIeYabHLIM Pe3y1bTaTaM),
AU60 CNefoBaTh TOMY, YTO MHE B TOT MOMEHT ITOLCKA3LIBAET UHCTUHKT, @ UMEHHO UMIIPOBU3UPOBATD!
CaMo 3TO CNOBO IIPOUCXOAUT OT IATUHCKOTO im-pro-visus — «He-npen-suaerHoex». W moka Bu
WMIIPOBU3UPYETE, BaM He 0CTAETCSA HUYETO LPYTOro, KPOMe KaK ObITb ayTeHTUUHLIM. ITO Balla
MOCNeHAA Hafiexaa.

NMnpoBusauuns B ny6NYHbIX BbICTYMJIEHUAX

HpaBl/lJleO BbIITOJIHEHHAA UMITPOBU3aAUUA — 3TO Jly4llldaa YaCTb nwboro ucronuerdus. Ecnu But
HafuTe cebe BONO B MPOLECCE BLICTYIUIEHUA, BLI TPEBPATUTECH B IEMUYPTa. BH X03AUH TONI0XEHUS,
BbI X03ANUH aYyAUTOPUN. Cnaﬁ}],bl BCE PAaBHO 6y)J,yT TIOALEPXUBATDL X0 BLICTYIIJIEHUA, U Bbl CMOXETE
BEPHYTbCA B «KOJe10» B 110601 MOMEHT, KOorfa noxenaere. Ho uxorpa Bam 3To fenarth faxe He
3axoyeTcs. Brl HayHeTe XOHTAUPOBATh CBOUMU CAWZAMM, ITOKA3bIBATb UX B UHOM MOPALKE, CMELIUBATD
WX CO CnaifaMu u3 Apyrux npe3eHTaluin v NPpUAYMbIBATh HOBLIE KOHLEILUU IIPAMO Ha LOCKE UIN
Ha ¢aumyapTe. Banre BHICTYIIEHWE CTAHET BHIPA3UTEIbHBIM U YBIeKaTeNbHLIM. Bac 6ymeT kyaa-

TO HECTU. Brl 6yeTe HEMHOTO IOXOAUTL Ha 6€3YMHOT0 YYeHOr0, HO Balla CTPACTHOCTb OyaeT
HGOCHOpMMOVI, KaK U Ballie BJIIUAHUE.

Baura peub cTaHeT HemmpefckasyeMoil. B 6onbuivHcTBe CyYaes, KOTAA BHICTYMAMWNUA HAYMHAET
TIPeZNOXEeHNE, BCEM BIIOJIHE OYEBUAHO, KaK OH ero 3akoH4uT. Ho X Bam 3T0 6onblie He oTHOcuTCA. Bui 6ynere
TOBOPUTb TBOPYECKM, HE IIpUiaras 0CoOLIX CO3HATENbHEIX YCUINiA. VIHOT A Balla peyb OYZLET IT0X0Xa Ha pevb
Honbt. Bui cMOXeTe caMy yCTaHaBNUBaTh TPaBuila IPaMMaTUKy, HO He KaK pe6eHOK, KOTODbIiA X TPOCTO
He 3HaeT, a Kak Mo3T. Byl mpeBpaTuTech BO BlacTeNUHa CJ10Ba. Bb HauHeTe caMu CO3[1aBaTh UHTEPeCHbIe
W 3HAYUMBIE CJ10B3, KOTZA BaM OHU OYAYT HEOOXOLWUMEL.
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KPEATVIBHBIE OPA3bI CTUMYTIVIPYIOT AYOUTOPUIO

Mo MHeHuio npodeccopa Oununa [1asuca m3 LLKonbl aHrAMIACKOro A3blka Npu YHuBepcuTeTe JluBepnyns, 310 NpuMepHoO

70, 40 Aenan LLlekcnup B cBomx nbecax. Mpodeccop onpepenset nofobHble dpasbl Kak «pyHKLMOHANbHbIE CABUMW».
HaMepeHHble «oLwmbKm» npupaatoT A3biky LLlekcnvpa 3aMeyatenbHyI0 HenpecKasyeMocTb. Takue BbIpareHua, Kak
«KpOoBb Molo crycTuTe» (thick my blood), «xecToKkocepaHee *eHcKoro poaa #uBbix» (the cruelest she alive) nnm

«OH 0TpebAaYeH, Kak A otnanatue» (he childed as | fathered), ¢ Touku 3peHnA rpaMMaTUKM HenpaBuIbHbI, OHAKO

OHM abCofioTHO 0CMbICTEHHBI. A 4T eLuie Boniee BarHO: OHU ryBOKO BOSHYIOT YnTaTenei. IkcnepumenTsl [JaBuca
MOKa3bIBaloT, YTO HaLL MO3T pearupyeT Ha nofobHble ¢pasbl BecbMa 0co6bIM 06pa3oM. MaKcyManbHbIN YpoBeHb
OTK/MKa M0o3ra Ha CTaH[apTHYIo ¢pasy JocTuraetcs npyuMepHo 3a 400 MunamncekyHA. A BoT Ha 06paboTky Takux dpas,
KaK BblLLENPUBEAEHHbIE LIEKCTIMPOBCKME CTPOKM, MO3TY HyHbI 600 MUINMUCERYHA, YTO MPUBOAMT Er0 B «COCTOAHME
KonebaHus co3HaHms». Mo croBaMm [13Buca, MMeHHO Tak paboTaeT adeKT «Bay!». MofobHbIe NpeanoeHus
BO36YKAIOT ayAMUTOPMIO, AKTUBU3MPYIOT SMOLIMOHANbHbIE YYaCTKM MO3ra. B HopManbHOM COCTOAHUM CO3HAHWA Bbl
HWKoraa bbl He CKa3any HUYero NogobHOro, MOTOMY YTO BaLll BHYTPEHHWIA «LieH30p» 37010 6kl He nponycTun. LLekcnvp
rOTOBW/ CBOM KpeaTuBHbIe CTPOYKM 3apaHee. Ho MOCKoMbKY MMMPOBK3aLMM BOCTIPUHMMAKOTCA NyYLLe, KOraa oHu
CBEMMEe — X NPENEeCTb COCTOUT MMEHHO B TOM, YTO OHM ABMIAIOTCA PEaKLIMEN Ha YHUKANbHOCTb MOMEHTA, — HYHO
HayumTbCA YyBCTBOBaTb Ce6A KOMMOPTHO M TOrAa, KOraa B BaLLEN Peyy NOABNAKTCA HENPEeLCKa3yeMble BbIPareHHA.

[IposBnenus 3Toro GpeHoMeHa s HAONOAAL MHOTO Pa3 W KaK BEICTYTIAIOLINIA, U KaK cayuaTenb. 0cob6eHHo
yBJEeKaTebHO Hab10[aTh 3a MOSABJIEHUEM TaKUX BHIPAKEHWI BO BPEMA MacTep-K/accoB, KOTAA COepKaHue
IIpe3eHTaluK He CTOMb BaXHO. Koraa Bbl cUAWUTE B ayAUTOPUN W CILYLIAETE LPYTUX YIACTHUKOB, 0COOLIX IPUIUH
o6pawarb BHUMaHUe Ha ITPOUCXOAALLEE, KPOME KaK U3 YUCTOM 1106e3HOCTY, BPOAE Obl 1 HET, HO HA CaMOM Jiene
IIOC/IyIaTh OLIBAET OUEHb UHTEPECHO. YUACTHUKU He TOBOPAT HUUETO 0C060 INy60KOMBICIEHHOT0 — IIPOCTO
LEeNATCS BOCMOMUHAHUAMU U HabmoneHUAMU. B 60JIbIIMHCTBE C/lyYaeB OHU aXe He CMELIHbIe (XOTs MOTYT
OBITb U UCTEPUUECKN CMelTHBIMU). OHU He 0ueHb YBepeHH! B cebe. [IeiicTBUTENbHO, HET IIPUYUH, IOUEMY UX
MOXHO ObUJ10 6Bl CYUTATL UHTEPECHBIMU. Boob1le HUKaKUX. Y TeM He MeHee OHU UHTEPECHHI.

HaBepHoe, Tak IPONCXO[UT UMEHHO ITOTOMY, YTO YYACTHUKN HE CTApPAlOTCA CAeNaTh YTo-T0 ocoboe. 0Hu
He ILITA0TCA BHIAATH cebs 332 KOro-To Apyroro. OHU He MOBTOPAIOT 6€3[yMHO YbU-TO CJ10Ba, BKJI0YAS CBOU,
OHU BEeLYT Cebs eCTeCTBEHHO, OHU UECTHEL, OTKPHITHL, IIOYTU YTO ITPo3pavHsl. OHU N0an.

Kak Bectun cebs ybegutenbHo

51 cMoTpen mpe3eHTalUI0 UCTTONHUTENbHOTO BUle-ipe3uaerTa Nokia AHccu BaHboku Ha koHbepeHUn
Nokia World-2010 u gyman, 4To 3nech YTO-TO He TaK. BaHboku 611 3071. f X04y CKas3aTh, OH 6bl 3011 0 TAaKON

CTEeIleHY, UTO Kak OYATO MeBajcs cioBamu B ayauroputo. Koraa ox rosopwin: «f cyacTame coo6mmTs...» —
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3TO 3BY4aJI0 CKOpee Kak: «f ¢ KpailHuM pasppaxeHuem coobumato...» Ho cmoTpeTs Ha Hero 6110 He CKYUHO.
O 6B CTPACTEH, XOTA W He B TOM Kitoue. O 60poscs ¢ moTokoM. OH ABHO TOBOPWIL HE TO, UTO LYMal.
ITo3e s y3HAI, YTO K TOMY MOMEHTY OH )K€ ITOZAJL B OTCTABKY U3-3a TOTO, YTO mocje 20 neT paboTH ero Tak
W He BHIOpanu HOBLIM FeHEPAJIbHLIM ANPEKTOPOM KOMITAHUW. ITOT ITOCT, KaK BLIACHWIIOChH, OTAAIN YEJI0BEKY
BHelrHeMy — Ctuseny Jnomy u3s Microsoft.

AT Y
Y woH®

Pa303nuThes B OA06HOM CUTYALUN — [0 BIIOJIHE ecTecTBeHHOe. OAHAKO HUKOMY He ClefyeT - enometeciy

. 233O
BBICTYIIATD C [TPe3€HTAllNEN B YCIOBUAX TAKOT'0 CEPLE3HOr0 HepaspeureHHoro KoHhnnkra. B atom f/ rpaf/"“"&n’ , HO,
COCTOSIHUU OYeHb CJI0KHO ObITh yoeauTenbHbIM. I He 3HAl0, ToUYeMy BaHbOKW cornacuics BHIATU Ha CLEHY penut B kaaoﬁkﬂ‘f”"'
Vo
(He mOTOMY N1, YTO €ro BHICTYIUIEHUE 3HAUWILOCh B IIOBECTKE [HA?), HO f He AYMAl0, UTO eMY CJle[i0Bajlo 3TO wa chow wo”"?”“ /
o nNET
nenatb. [leicTBUTENbHO, OUEeHb CJI0XHO CLLeJ1aTh XOPOLIYIO TPe3eHTallNi0, KOTAA Thl HE BEPULIb B TO, 0 YEM i TyAEHHE 4 . Owo
“UBHLIMN -
rOBOPWIIb. wanernpos <" renbHOE
wener My
[locnenoBarensHocTb yoeanTensHa. HemocnenoearenbHocTs — HeT. Eciu To, 4TO BB TOBOPUTE, npovs .
preaT ACHHC

He COT/IaCYeTCA C TeM, KaK Bl BHIIMIAUTE, 110U CKJIOHHbI CKOPee BEPUTb TOMY, UTO OHW BUAAT. [0 MHEHMIO
Ixeiimca Ctudda, aBTopa kuur «KommyHuKanus, BBoaaAman B 3abnyxaenne» n «kKommyHukanus, criocobHas
y0exaaTby, IPU OlleHKe UCKPEHHOCTU HeBepOabHbie 3HaKN 60Jlee BaXHbI, Y4eM BepOajibHbIe AU COLMATIbHBIE
3Haku. HesepOanbHble 3HaKU MOTYT AU TIOATBEPANUTD, WIN ONIPOBEPTHYTh TO, YTO MLl FOBOPWUM Ha CJI0BAX.
Haum Hesep6anbHble 3HaKU BHIPAXKEHWUA BO MHOTOM IOLICO3HATENbHbL. J]a, Mbl MOXEM UX KOHTPOJINPOBATh

1,0 KQKOMW-TO CTEIEeHU, HO B MOMEHTHI CTPECCa YacTO TePAEM Haf, HUMU KOHTPOb.

ﬂpmMe%al—uAe. Bonee nogpo6bHo 0 cUTyaumaAx, Korda BepbasnbHble M HeBepOabHbIe 3HAKWU BXOAAT

B NMPOTMBOPEYME, MOHO NMOYNUTATb, HaNpUMep, B CTaTbe «IPHEKT HECOOTBETCTBMA 3HAKOB U BAMAHMUE COLMANBHBIX
HOPM Ha MHAMBUAYASbHbIE CYMOEHUA 0 YeCTHOCTU M 06 obMaHe» (Stiff J. B., Hale J. L., Garlick R. and Rogan R.
Effect of cue incongruence and social normative influences on individual judgments of honesty and deceit // Southern
Communication Journal. — 1990. — N2 55 (2). — P. 206-229).

YacTo 6bIBAET 0YeHb TPYLAHO MPEAJIOKUTb FeHWAlbHOE PElIeHNe AJls PeasibHO KUSHEHHOMN ITPo6neMsl,
a HEIOMyAApHLIe UAen 03BYYUBATL He XOUETCA. B ¢BA3U ¢ YeM ntoau PoCTo rOBOPAT TO, YTO AYAUTOPUSA
XOYET YC/bIIATD, IOTOMY UTO BCEM HAaM X0UETCs OCTABUTh CYUIATENAM YA,0BOAbCTBUE, YTOOH UM
MoHpaBUThCA. Takoe MOBeZieHWE BITOJIHE HOPManbHO. OpaTopk, KOTOPLIE He UCTILITHIBAOT XKelaHnA LOCTaBUTD
AYIUTOPUU YAOBOJILCTBUE, PUCKYIOT CAUUIKOM CUJIbHO MONAPU30BaTh ee. Ho MBITaThCA TOHPABUTLCA U UATU
IIPOTUB CBOUX IIPUHLUIIOB — 3TO OYeHb pasHble Bemu. Kak 65l CUIbHO BHL HU CTApanuch IOHPABUTLCA, ECIU
AYIUTOPUS YCMOTPUT B BAIUX CJI0BAaX U MIOBELEHUWN HECTLIKOBKM, €CIU €11 ITIOKAXKETCS, YTO BHL HE BEPUTE B TO,

UTO I'OBOPUTE, Ballla ITIPe3€HTALUA ITPOBAJIUTCA.
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«3A» U «[1POTUB» MMNPOBU3ALIMN

[To3BonuTh ce6e 0THATHCA IOTOKY UMIIPOBU3ALUN U TOBOPUTH TO, YTO IIPULET B TOJLOBY, — Y TAKOTO
IIOCTYIKA €CTb MHOT'O IU10COB M MUHYCOB. HauHeM ¢ I1i0CcoB, TOTOMY YTO WX IIPOLLe TIEPEUNCIUTD.

Bo-mepBbix, ecnu Bbl 6y4eTe FOBOPUTD TO, YTO AYMAETE, OTIIAAET MpobieMa ¢ 3alOMUHAHUEM. BcrioMHUM
cnosa Mapka TBeHa: «['0BOpUTe IPaBAY, U BaM He IPULETCA HUUero 3allOMUHATby. IMEHHO 3T0 U flenaloT
HEKOTOPHIE KOMUKM, KOTTia 3a0LIBAIOT CBOW TeKCT. OHU ITPOCTO UMIIPOBU3UPYIOT, BEICBOOOXKAAA IOTOK
CO3HaHUA, ITI0KA CHOBA He BCIIOMHAT CBOW PEIUINKU. Takue MOMEHTHL MOT'YT 0Ka3aThCA CAMBIMWU CMELIHEIMU
BO BCEM ITPEJICTABJIEHUY, ECIIU MBI CTAHOBUMCS CBULETENIAMMN HacTOsAe 60pbOLI KOMUKA CO CBOEMN MTAMATHI0.

BTopoe mpenMymecTBo, KOTa MLl TOBOPUM IIPaBAY, 3aK/I0UAETCA B TOM, UTO TaK Mbl 00peTaeM cBobozy.
OpeBuuit kuranckun ¢unocod Kan Can-uswim mucan: «Korga Bbl roBopuTe He TO, UTO AYMAETE, U fieflaeTe He
TO, YTO XOTUTE, BLI HE TOT, KTO XUBeT». B bunbme 1998 r. moz HazsaHueM «BynBopT» cTapeiomnii OAUTUK
pelllaeT 3aKOHYUTb CBOIO Kapbepy, YeCTHO U OTKPHITO PAcCKa3as O TOM, UTO TBOPUTCA B IIONUTUKE. ITO
IIPUHOCUT HEMAJI0 XJI0II0T MHOTUM JIIOLAM, @ BOT €T'0 IIONMY/APHOCTL PE3KO B3/IETAET BBEPX. 306uparTenam
HpPaBUTCA, KOT7a IIPOABAIOT HEMHOTO YeCTHOCTU A1 pasHoo6pasus. [To muenuto Ixuma Kyseca u Bappun
[To3xepa (aBTOPOB [OKA3ATENbLHOW MOLLENN NULEPCTBA, OCHOBAHHOTO HA 0KA3aTE/bCTBAX, a TAKXKe
becrcennepa «Bri30B nupepcTBay), YeCTHOCTL — 3TO KAYECTBO HOMEDP OLUH, KOTOPOE JIIOAU TIPEXTE BCETO
LleHAT B CBOWX nuzepax. HoMep ogut. Vx vccnenosatmne 0XBaThIBa0 THICAUW N0Zel o BceMy Mupy. U uto
eme 6oslee yAMBUTENLHO: o cnoBaM Kyseca v [Io3Hepa, 6onee YecTHbIE IUAEPH! OKA3LIBAIOTCA U Honee
30 PEKTUBHEIMU.

JT0 BENET K TPETbEMY ITPEUMYLIECTBY: UECTHHIE 0PATOPHI H0Jlee YOEAUTENbHEL U 60Jee TPUBJIEKATENbHLL.
Ha sToT cueT cymecTByeT 0ueBUAHbIN HAyUHbIN KoHceHcyc. Korpa Bbl roBOpUTE ITPaBLy, BLL HE MOXETe
He BHIINIAAETb Xopowo. CKoTT BepkyH, aBTOp BHAAomencs kKHuru «Mcnosenb opaTopay, MpeKpacHo 3TO
chopmynuposan: «0bparHas cBA3b, B KOTOPO HYXAAETCA 60NbLUINHCTBO BhICTyIaomMx: "Bynbre yecTiee!
[TepecranbTe MpATATHCA, IEPECTAHbTE [T03UPOBATH U IIPOCTO FOBOPUTE TTPABAY“».

K coxanenmnio, 60n1b11as 4aCTh COBPEMEHHBIX BHICTYIVIEHUN Ha MyGANKe CTPOUTCA Ha JIKU, TIPUTBOPCTBE
W OTPaHNYEHUAX, KOTOPLIE HE MMO3BOJIAIT BLICTYIIAOWEMY OITL caMuM coboit. Kak rosopar Kysec n [Io3uep,
TONBKO 38% 6U3HEC-NUAEPOB TPOU3BOAAT BIIEUATIEHUE YECTHHIX Ntofeit. CpeZn IONUTUKOB TaKUX BCETO
13%. f ponxeH cxas3aTb, YTO OIPAaHUYEHUA U CAMOKOHTPOJb He BCeraa Mmnoxu. I 3Hawn MHOTUX nionen,
KOTOPLIM OT'PaHUYEHUA U CAMOKOHTPOJb IOWIAY Ob1 Ha MONb3y. Kak mucan B 1892 r. apxuemnuckon Pycckoit
IIPaBOC/IaBHOMN LiepKBU AMBPOCUiA (aBTODP PYKOBOLCTBA A/l UMIIPOBU3UPOBAHHbIX IIPOIIOBEEIR), eCTb
OIIpeJie/leHHBIN TUII NII0Zlel, KOTOPLIe BECbMa OXOTHO BBICTYIIANOT C UMIIPOBU3UPOBAHHBIMU peyaMu. BoT um-
TO W He CNlefyeT 3T0 03BOAATh. Fnu, ecnv roBopuTs cnosamu Jlapomdyko, «60bUIMHCTBO MOJIOALIX NHOLEN
LyMaloT, YTO BELYT cebs eCTeCTBEHHO, TOTAA KaK Ha CAMOM JieJle OHU IIPOCTO IPYOLI M HEBOCTIUTAHHLIY.
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Tak 4To A He CTOPOHHUK pafiukanbHoON YecTHOCTU. f 3a ocnabnernmne KOHTPOSA, KOT7a BLIITOJHEHLI
ompepeneHHLe YCi0BUA. f 3Hato, BH He MOXETe MOJIHOCTbI0 BHIATU U3-TI0Z KOHTPOJA. ITO He MepeKiodaTelb,
KOTOPHIN MOXHO BKJIIOUWUTb UIN BHIKIIOYUTb. ITO OOJIbIlIE TIOXO0XKE HA CKOJb3AUWMA KOHTAKT.

Kakon KOHTeKCT nogxo4uT Ans UMNpoBmu3aLum

YecTHOCTb N UMITPOBU3ALUS — JBE PasHble Belu. BHIBAaeT 1 mpopyMaHHasn YeCTHOCTb, ObIBaeT

U UMITPOBU3NPOBAHHAA JIOXKb. b:| AyMato, YTO ayTEHTUYHOCTb HAaXOAUTCA I'le-TO B TOYKE UX ITepeCcevYeHuns

(puc. 10.1). S He gyMalo, YTO CYLECTBYET TaKOW KOHTEKCT, B KOTOPOM YeCTHOCTb HEYMECTHA. ITO A CePbe3HO
roBop10. EcTb MHOTO CIT0COG0B CKa3aTh MPaBAY, U BCETNA MOXHO HAWTV opxonamuii. Bee 3aBucur ot Baueit
KpPEeaTuBHOCTU U YMEHUs COCTPaAaTh. ITO HE 03HAUAET, UTO 5l CaM BCETTA C/IELy10 COOCTBEHHOMY COBETY.

Ho yectHOCTb — ny4mIan moanTuKa, mpuyieM Beeraa. Jla, 3To CONMPAXKEHO € ONpefeneHHON 0MaCHOCTbIO, i 3TO
MIOHUMAl0. Bbl MOXKeTe 06UIEeTb KOT0-TO, a ellle Bbl, KOHEYHO, MOXETE ITPUINHUTD 601b 1 cebe. Ho, kKak roBopuna
Martb Tepesa: «{ecTHOCTb U OTKPHITOCTD [IENIAl0T BaC YA3BUMBIMU. Bce paBHO OyZbTe YeCTHEL U OTKPHITHL BCETTAY.

AyTeHTUYHOCTb

MITPOBU3ALUA

Puc. 10.1. AyTeHTUYHOCTb M UMNPOBMU3aLUA

[T03B0OJbTE MHE ITPUBECTU OIMH IIPUMED. BbI, BO3SMOXKHO, ;IYMAETE, YTO FTOBOPUTD MIPABAY B TOTAUTAPHON
CTpaHe He BCEr[a KaXeTCA TaKO VXK 3aMeyaTeslbHON uaeei. ITo OMacHO — B MOXETe II0TePATL CBO6OAY
(X0T$, €CIW BHI )XUBETE B TOTAIUTAPHON CTPAHE, BEL YK€ W TaK B 3HAUUTENILHON CTENIEHU IUUIEHE! CBO6O.HT),

CEeMbl0 WK JlaXe XU3Hb. JIlofien, KoTopbie He GOATCA FOBOPUTD MPABLY, HA3LIBAIOT AUCCUAEHTAMW. Bbino
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u3BecTHo, uTo B CoBeTckoM Cot03€ AUCCULEHTOB YaCTEHbKO CaXanu, U BOT OAUH U3 HUX — Brnagumup
Anb6pexTt! — Hamucan He6onbuyio Gpourtopy moz HassanueM «Kak ObITh cBULETENEMY.

KpaeyronbHslit TpUHUMIT 3TOTO PYKOBOZACTBA I1acUT: «Bceraa rosopu npasay». U He TONbKO TOTOMY, YTO
J10Kb TIOZ ITPUCATOI YpeBaTa I0PULNIECKUMU TIOCTIEACTBUAMU. [INCCUNEHTET OU€Hb TOPAUINUCh TEM, YTO ObUIN
YeCTHBIMU U TOPAAOYHLIMU JIIOAbMMW, N MHOTUE U3 HUX CUUTAJIN, YTO He BIIPaBe HAapylIaTh CBOU IPUHLMITH, flaXe
Haxopschb mog, cnepcreueM KI'B. Ilenb 3Toro mocobust — mo3B0ANTD Y€I0BEKY FOBOPUT ITPABAY N HUYETO KPOMe
TIPaBILI U ITPU 3TOM HE CKOMIIPOMETUPOBATb HU ce6s, HU Apyrux monent. Ilo cnosam pAza BbILAOMUKCA INIHOCTEN
JIUCCUAEHTCKOT'O ABUXEHUSA, OHO CITACj10 OT TIOPbMbl MHOT'UX JtOZe. ENUHCTBEHHLIN TUIT ITOBELIeHUA, KOTOPLIA
cuntancs 6onee 3bHEKTUBHLIM, — 3TO XPAHUTbL MOJIYAHUE, UTO, OLHAKO, He BCETAA ObU10 BO3MOKHLIM.

JTOT MeTO[, He UMeeT HUYero o061wero co cB060AHO Tekyuei uMmposusanumneit. Hao6opor, cyTs B HEM
CBOAUTCA K TOMY, YTOOL MaKCUMaJbHO TAHYTb C OTBETOM, BHIUTPHIBAs BpeMs, YTo6bl noayMaTs. Ecan y Bac
HEeJ0CTaTOYHO BPEMEHM, €CIU CTABKU BbICOKM, ECIU BEL B CTPECCOBOIA CUTYALUY, He HaJl0 UMITPOBU3UPOBATD.
[oxanyicra, He UMIIPOBU3UPYITE B CyAie. ITO IIOUTU BCErfiA I10XAA UTEA.

Xopourmm MecToM HavyaTh UMIIPOBU3NPOBATD ABLAETCA PYTUHHAA TPe3eHTalus, BO BpeMs KOTOPO
HebonblIne omM6KU 1 OTOBOPKU B L1eJ10M IpueMneMsl. Ha caMmoM-To fene HebonblIne 016K U OTOBOPKU
mpueMneMs Bcerga. Jaxe nmpesedTtauun Ctusa [xxobca He uneanbHbl. B uTore Bce CBOAUTCA TONLKO K Balleit
JIUYHO TOTOBHOCTU IIPUHATbL OUTUOKU.

Haubonbuiee BausHue Ha MEHA KaK Ha OpaTopa OKasaw, HaBepHoe, GpUTAHCKWiA KoMUK nam U33u
W poccuiickuit rypy Axppeii Jlamus. 06a 0HW M3BECTHLL TEM, UTO BHICTYIIAIOT B CTUJIE KIIOTOK CO3HAHUAY. MHe
HUKOTZ,a He IIPUXOAUII0 B FOJI0BY YCOMHUTBCSA, YTO STO XOPOLINIA TIOAXON, U A IPAKTUKOBAJL €0 BCETAA, KOTrAa
TIOABJAIACh BO3MOXHOCTb. HO Ha MOeM IepBOM e ceMuHape Ha 3Ty TeMy OAUH U3 YYaCTHUKOB, KOTOPOMY
yIipaxHeHUe JaBL0Ch KPalHe TPYAHO, IO, KOHel, pousHec: «f He Mory cebe IrpencTaBuUT, YT00H Bnagnmup
[IyTvH BO BpeMst ITpecc-KoH(EepeHI UM 0TBEYA Ha BOITPOCH B TAKOM CTWE!» I TONLKO 1 CMOT cKasarb: «Tyme!»
(bexTOBaNBHbIN TEPMUH, 03HAYAIOWINIA YKOTL). ITOT CTWILL HE OYeHb ITOAXOAUT 1A BLICTYIIAIOWUK, KOTODLIE HEe
KEJal0T ITPU3HABATh CBOU omnbKU. Ecnv BLl 3HaeTe X0Tb YTO-HUOYAL 0 [IyTuHe, TO BL HaBepHAKA 3HAETE, UTO OH
OYeHb He JIIOUT TPU3HABATb CBOU OUIUGKU.

51 TOTOB COTNIACUTBCS, YTO U CTEHZAM-KOMUK, U YOKHYTHIA HbIO-3WUXK TYPY UMEIOT HEKOTOPLIE IIPUBUILETUMN
II0 CPAaBHEHWIO C 6U3HEC-BLICTYNAOMUM U TONNTUKOM. Ho, Kak Bbl y3Han n3 8-it rnaskl 1 TpUMepa co
LIBENLAPCKUM MUHUCTPOM QUHAHCOB, KOTOPLIA CMEANICA HAJ, COOCTBEHHOW HEIIOHATHOW Pevblo, TTPU3HABATh
cBOW OLIN6KM — He Beerpa mioxas uges. K coxanenwio, 60nbuias acTb MOAUTUKOB, IIOXOXKE, TaK HE LYMAET,
HO A1 HaZleloCh, YTO W 3TO MOCTEIIeHHO MEHAETCA.

HaBepHoe, camas cepbesHas ommoKa, KOTOPyHo BLL MOXETe LOMYCTUTb BO BPEMSA BOJILHOW UMITPOBU3ALAY, — 3TO
obuzets nmopeit. Takoe MPOUCXOANT Yallle BCETO B TEX CIYYaAX, KOTZA Ballle MHEHUE 0 HUX HE CJIULIKOM BLICOKOE.

! Bnapumup fAxosuy Anvbpext (pon. 1933, Mocksa, PCOCP, CCCP) — mMaTeMaTuK, IMUcaTeNb, aBTOP U3BECTHOTO
countenus «Kak 6bTb cBUAeTeneM» (1976), pacipocTpaHABLIETOCA B CAaMU3ZiaTe, ceKpeTapb MOCKOBCKOTO OTAeNeHUs
«MexznyHapoaHoit amHucTun» (1975-1981), monur3sakniouerHsin (1983-1987). B HacTosumee BpeMa AnbOpexT KUBET
B CLIA; yupepun «IIpemuio Anvbpextax. IIpum. ped.
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U vorpa BbI IepecTaeTe KOHTPOIMPOBATH Ce6S, ITO BHIXOLUT HAPYIKY, CTAHOBACH 3aMETHBIM. Bbl IIPOroBOpPUAUCD.
Kak rnacut pycckas mocnosuua: «Cnoso He BOpoGeii, BBUIETUT — He MoviMaeiby. Ho jeficTBUTeNbHO v 3T Tak?

NCTOPUA C HALUMOHAJIbHBIM TEATPOM

B aBrycte 2010 r. B JToHaoHe pasropenuck Aebatbl No NoBoAy TOro, CAeayeT K BKIOUMTL KynbTypHbIN LEeHTp

Ha 0xHoM 6epery (CayT-b3HK), KOTopbI ABNAETCA OAHUM U3 MOMELLLEHUI HaLMOHaNbHOM0 TeaTpa BennkobputaHuu,
B CMIVICOK 3AaHWIA, NPeACTaBNAIOLLMX MCTOPUYECKYIO LieHHOCTb. Cnopbl Noforpen KOMMeHTapui COBETHUKA
noHAoHcKoro Mapa Ctvea Hoppuca, onybnmkoBaHHbIN B rasete Evening Standard: «fl He TonbKo He xouy BUAeTb LieHTp
B 3TOM CTIMCKe, HO TaKKe AyMalo, yto HaumoHansHoMy Teatpy cnefyeT Bpy4WTb OPAEp O NPUHYAWUTENILHOM CHOCEY.

HekoTopble nioau 13 HaumoHanbHoro Teatpa, BUAUMO, pacCTpoMIuCh. Y TeaTpa 6bil akKayHT B « TBUTTEpE»,
CO3[1aHHbI UCKNIUMUTENBHO B PR-LieNAX, 1, KaK 1 60NbLUMHCTBO NOA06HLIX aKKayHTOB, OH Bbl 04eHb CKYYHbIM
1 BbICOKOMApHBIM. fl He 3Hato, YTO TaM MPOM30LLIIO, HO OTBET TeaTpa Ha KOMMeHTapuii B raseTe Standard okasanca Ha

*kkkk

yamBneHue rpybeiM: «Bot Tenepb ctano o4eBuaHo, Kakon Ctvue Hoppuc 6onbLuyias ». 3BE3[J04KMN 3aMeHAN
6OYKBbI OAHOIO M3 CaMblX 06WIHBIX B aHITIMIACKOM A3bIKe cNoB. MpuMepHo Yepe3 50 MUHYT bbino ony6aMKoBaHO

3anABJieHne, YT0 MMeJla MECTO XaKepCKaA aTaka 1 YTo npeablayLian 3anucb He 0TPaxKaeT MHeHUA KOJIJIEKTUBA TeaTpa.

MbI He 3HaeM, BeICTBUTENLHO NIX aKKAYHT MOABEPICA XaKePCKOM aTaKe, HO CYTb B TOM, YTO HUKTO 3TOMY He MoBepuI.
B cooTBETCTBMM C CaMO NoNynApHOM TEOPUEN, KTO-TO U3 COTPYOHUKOB PR-Cy»K6bl NpocTo 3abbin BLINTY U3
CNy*KebHOro aKKayHTa, Nperae YeM HanucaTb YTO-TO B CBOEM JIMYHOM aKKayHTe. 370 BNoJHE NOHATHAA OLIM6Ka.
370 KaK 0TNpaBUTb TEKCTOBOE CO0BLLIEHME He TOMY YeTOBEKY UMK N0 OLLIMOKe HaKaTb KHOMKY «OTBETUTH BCEMY.
Mopno6Hoe xoTA bbl pa3 MK ABa NPOMCXOANIO C KaXAbIM M3 Hac. W peakumaA 60NbLUMHCTBA NONb30BaTENEN
«TBUTTEpa» bbiNa Ha yaMUBIEHWE NONIOMMTENBHOMN.

@DisAgg: TonmeKo nodymame: A He xomesn noddepicusame @NationalTheatre, nomoMy 4mo oHu Bce20a maKue
Mycu-nycu. A mym oHu makold meum aeidasnu! 3mo ayqwiul meum. 3a 8ce BpeMeHa.

@johnfoley: Hado cxazame, MHe 3mom owuboyHeIli meum @NationalTheatre Kaxcemcs yoUBLUMEITbHO Ye/l0BEYHbIM.

Hok Kk ok,

[djmc_fire: Ecnu 2080pume YecmHo, maum @nationaltheatre co cno8oM «*****» MHe noKasasncsa MeHee

06U6H6IM, HeMm ux u36upameanoe yumuposaHue noJioNcumesibHblX 0M3bIB0G 0 CBOUX CNeKMAKJIAX.

@NJMiller: 3mo eduHcmaeHHeIli uHmepecHsIl maum, Komopelii @nationaltheatre Koada-nubo pasmewarn.
@LozKaye: 3Imo nepawili pas, ko2da A cknoHeH noddepycams @NationalTheatre.
Mo3e 6rorep no MMeHn MeraH BoH Hanmcana: «Ha ToT MOMEHT Bl CTan MouMM reposiMu. MpexkHsAs 6nexnas
CaMopeKs1aMa, KoTopo 6binv NepenosiHeHbl Ballv Gpyabl, BOPYT PE3KO 0XuUNa... Bbl, Halw HaumoHanbHbIN Tearp... MoKkasanu,
4TO Bbl JI0AM, B KOHLIE KOHLIOB... Ypa HauuoHanbHoMy Teatpy! Ypa CTpacTHbIM TBUTaM o CyLLECTBEHHbIM BompocaM!y
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Ypa CTPaCTHbIM Npe3eHTalnAM Nno CyLeCcTBeHHbIM BOFIPOCBM!

HacTosiLian olumbKa 3eck 3aknioyanack He B TBUTe. HacToALLel olwnbKoi 6bio 0Tpeybesi 0T Hero TakuM 06pasoM.
BmecTo T0ro 4T06bl MPAMO M OTKPLITO U3BUHUTLCA W, BO3MOXHO, 3aBOEBATH eLLie bosibLue [oBepus, HaumoHanbHbIN
TeaTp NOMbITaNCs YKAOHUTLCS OT KPUTUKM C NOMOLLbIO MU3BUHEHWA, B KOTOPOE MOYTH HUKTO He NMoBepu

(M He Ba¥KHO, 6bII0 OHO UCTUHHBIM UMK HeT). Peakumsa pasHbix nonib3oBaTesen «TBUTTEPa» NOKa3biBaeT, HACKOJbKO
6onee LieHHbIMM AnA NY6MKK ABNAIOTCA PeakLms U A3bIK, KOTOPbIe 3By4aT ayTEHTUYHO, YEM CII0Ba, KOTOpbIE
MPeACTaBNAIOTCA e HaAyMaHHO 3aroTOBKOM.

OCNABJIEHME KOHTPOJIA

Ha puc. 10.2 mokasaHo, KaK [0 MOWUM IIPELCTaBJIeHUAM, TPOTEKAET MPOLECC PEUN Y OONIBUIMHCTBA
noneit. Mt y3HaéM, 4TO CKaXeM, He3a[J0NIro 10 TOTO, KaK 3To mpousHeceM. IIporecc ob6pazoBanmns
CJOB IIPEJLIECTBYET IIPOLECCY KOHTPOJIA Haf, CTI0BAMW Ha MPEAMET UX YMeCTHOCTU. MET Crioco6Hb
OTKOPPEKTUPOBATDb BCE, YTO ITOCYUTAEM HEYMECTHLIM, IIPeXAe YeM 3To TpousHeceM. Y Toraa Ham HyX)HO Win
OuYeHb OLICTPO CreHEePUPOBATb KaKUEe-TO APYTUE CI10BA B3aMEH, WK BOOOIe BO3AEPKATLCA OT C/I0B. IMEHHO
B Takue MOMEHTbHI BOSHUKAIOT HeJlOBKUe May3Hl.

& [‘eHepupoOBaHuUe TEKCTA
& JleH3ypupoOBaHUE TEKCTA

® (Cuipble C10Ba/MBICAU
® (noBa, MpOU3HECEHHbIE BCIYX
@ HeymecTtHble cnoBa

Puc. 10.2. Mpouecc peun

S mpepnaraio ocnabuTh CBO KOHTPOJb KAUeCTBa U CIeAUTb 33 TEM, KaK CJ10Ba 3BYYAT, KOIAa Bbl UX
IIPOVU3HOCUTE, U KaK Ha HUX pPearnpyeT ayauTopus. BoT Tpu ocHOBHbIE IPUYUHEL, U3-32 KOTOPLIX, T0-MOEMY,
clenyer usberaTs Mpouecca, NPeACcTaBleHHoro Ha puc. 10.2.



OcnabneHvie KoHTpONS

» Co3paeTca BImevaT/NeHue, YTO MbI JDKEM JlaXKe TOTAa, KOT[,a MbI 3TOro He penaeM. Henoskue ¢ may)
p Henorut

T
Korokbl@ moly
®arb BeNELL

Tay3bl, KOTOPHIE BO3SHUKAIT, KOTAA MBIl KOPPEKTUPYEM Cebsl CANLIKOM CTPOTO, MOTYT IPUBOAUTD

K TOMY, UTO MbI OYZIEM Ka3aTbCs HE TAKUMU UCKPEHHUMM, KaKue Mbl eCTb Ha CaMoM fiene. Y B TakoM ThUE

Cllyvae pa3Be lieHa MoA06HOr0 KOHTPOJIA He 0Ka3bIBAETCA CAULIKOM BbICOKO0i?! Ecnu BH upe3mepHo f;z:;?”om norpy;uzumﬂ
6outech 06UAETb CBOVX CylIATeJe! HEHAapOKOM BHIPBABIIENCA U3 BAlIUX YCT IIPABLOW, TOTAA B, A /;awwa“ u ”‘“mm::;
CKOpee BCero, BLICTYIIaeTe He Iepef, TOW ayAUTOpUen. &rkDFDVT Kokfeﬁ:ﬁ ’

> Ype3MepHLIN KOHTPONDb MOAABAAET KPEAaTUBHOCTb, Ha caMoM fienie HUYTO He [eiCTBYET Tak w@f?”“z;ﬁ;”
Pa3spyLINTeNbHO Ha KPeaTUBHOCTD, KaK U3NIUIIHE CTPOTUI KOHTPONb. OH [lenaeT peub CANIIKOM MOMM::;,, roro, 4T0 ¥
IIPOCYNTAHHON, a IIOTOMY IIPELCKa3yeMOn U CKYIHOM. f:::e G rowopuTe

> Mbi BLIHYKAeHbI GOKyCcUpoBaThea Ha cebe. Bo BpeMsa [y0NnNYHbIX BHICTYIUIEHWIA HAMHOTO peeu ﬂkaw”o ) 23xE
pasyMHee GHOKyCUPOBATbCA Ha TOM, YTO HAC OKpYyaeT. Korpa BH BUAUTE 0paTopa, KOTOPLIN, KAXKETCA, ecau B 1P escbio
pa3roBapuBaeT caM ¢ co60ii, 3HailTe, YTO TAKOe YaCTO IPOUCKOANUT U3-33 TOTO, YTO OH Yepecuyp U

CTPOTO KOHTPOAUPYET CBOIO PeUb. A HYXKHA JIN TAKOMY U€JI0BEKY ayAUTOpUA? MoxeT, eMy U ¢ coboi
pasroBapuBaTh LOCTATOYHO UHTEPECHO?

SI pyMao, YTO MBI B CBOWX BLICTYIUIEHUAX 10OUBAEMCA HAULYYIUX PE3YIbTATOB, KOraa o6pamaemcs
K CIylLIaTeNAM KakK K CBOUM APY3bsM, KOTAA MLl OTKPLITHL U YECTHLI U IIPU ITOM BCE e KOHTPOIUPYEM CBOIO
peyb B OIpeieNIeHHON CTereHn. Mul He TOBOPUM ITOAPAT, BCe, UTO AyMaeM. OfHAKO Mbl 03BONsAEM cebe

UHOI'LAa U ITPOTOBOPUTDLCA, N TTAY3Y CAEJlaTh, U OBITh UHOT'Aad HEBHATHBLIMU, TdK CKA3dTb, KITOMEMEKATb».

KAKWE TUIMbl «MEMEKAHbA» Y HAC BCTPEHAKOTCA?

Bbl, HaBepHoe, AyMaeTe, YTo B MY6MYHBIX BBICTYMIEHUAX BCE 3TU «XM...» U «T'M...» BOBCE HU K YeMy. Ho npobnema-
TO He B HUX. BakHo, uTo KpoeTcs 3a HUMW. MHorma «MeMeKaHbe» 03HaYaeT, YTo opaTop [yMaeT 0 YeM-To Ha XoAy,

Y TaKOE «XM...» HY}HO MPMBETCTBOBaTb. HeT HAYEro NoXoro B TOM, YTO /AW Ha CaMoM [iefle AyMaloT B BalleMm
npUcyTCTBUM. JINYHO MHE BCerfa 04eHb MHTEPEeCHO HabnioaaTh 3a AyMaloLLMMM iofbMH. 3T0, HaBepHOe, NOTOMY,
YTO MPOLIECC MbILLJIEHWA — [OBOJILHO MHTUMHOE A€o, U HabniofeHu e 3a AyMaloLMM YeNI0BEKOM CO3AaeT
HanpAMeHHBIN MHTEPEC K TOMY, YTO OH COBMPAETCA 3aTeM CKasaTb.

K coxaneHuio, 60MbLLMHCTBO NIOfei, FOBOPA «XM...», Ha CaMOM [iefie BOBCE He fiyMaioT. OHM NpocTo NbiTaloTcA
CnpATaTbCA 3a LWMT 6e30MacHoro KoHTeHTa. MofobHoe «MeMeKaHbe» Mbl He J06UM, MOTOMY YTO BUOMM, KaK YeoBeK
CTpaaet oT HecnocobHOCTU MPOCTO CKa3aTb To, YTO OH AyMaeT. TaKkue NIy 3HAIOT, YTO OHM XOTAT CKas3aTb, HO
MpaBuW/ILHOE CIIOBO MW Gpa3a YCKOMb3aloT OT HUX, a TO, YTO Y HUAX Ha YMe, OHW CYMTAIOT HEYMECTHbIM 1A OrfaLleHUs.
370 He eCTb KpeaTMBHBIA NOUCK — 3T0 0TYaAHHaA 6opbba NPOTMB OrpaHUYEHNIA, KoTopbIe M Ha CaMoM fiefne

He Mp1HMMaloT. BoT noyeMy UM TaK HeNpUATHO, @ HaM — HENPUATHO HabMioaaTh 3a HUMKW. CnefoBano I UM
nofo6path Hy*HbIe crioBa 3apaHee? Het! /M npocTo cnefoBano 6bi CKa3aTb, YT OHM [lyMaioT, U ABUraTbeA Aanbiue!
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CBsA3b MeXAYy HallluM CO3HAHUEM U IMMOACO3HAHNEM HAITOMUHAET CBA3b MEXAY J1011abi0 N BCAAHUKOM.
BcapHuk BEIOMpaeT o6iee HampaBieHNe ABUKEHWUA W 3aTEM [iAeT JIOLIaZiu BO3MOXHOCTb BHIIIOIHUTb BCIO
pabory. 01 He KOHTPOAUPYET KaX[blil L1ar J101Iaau — OH [0BEPAET il MPUHUMATb PelIeHusl.

Tak uTo e HaM menaTb?! BoT Mout mnaH.

1. Hayuurech roBOpPWUTb TO, YTO AYMAETE W KaK YMAETe, He B3BEUINBAA KaXaoe c10Bo. CHavana
Hay4YUTECh 1e/1aTh 3TO B YACTHOM PA3rOBOPE, & 3aTEM [OYIIPAKHANTECH [IEPef APYKECTBEHHO
ayauTopueit. Ilenb — O6bITL B COCTOAHUU [1eN1aTh ITO BE3TE.

2. CnymaiiTe TO, YTO FOBOPUTE (ITO TOXE HYKHO YMETD), CJIEAUTE 3a PeaKlneil ayAUTOPUN U IIOAMEYanTe
ourmbKu, KoTophie AoMycKaeTe.

3. IlpumuTe, mpuU3HaiiTE N UCTIPaBbTE CBOU OMNOKU. [lOCMOTPUTE, KaK ayAUTOPUA BCTPEYAET 3TO KUBKAMU

W yALIOKaMU.

Bor n BCe. B 3TOT MOMEHT CcTpax BaC IMOKUHET, U BBl CMOXETe HACNAKAATHCA CBOEW KPEaTUBHOCTBIO. ITO,
HaBEPHOE, OFLHO U3 CAMbIX IPUATHLIX OLLYIEHWIA, KOTOPOE A KOIa-1nb0 UCIILITHIBAL, — MPOCTO HAbMI0ATh,
KaK MOe ITO[,CO3HATeNbHOE IPUHUMAET OCTPOYMHBIE PelleHuns 6e3 0c060Tr0 BMELIATENbCTBA CO CTOPOHbL
co3ranus. HaBepHsKa u BBl UCTILITHIBANU HEUTO IIOf00HOE. ITO UNCTOE OraKeHCTBO. BpemMeramMu Mot
BHYTPEHHUN «1}eH30D» Bo3Bpawaercs. Ho 4To camoe yAMBUTENLHOE, OH Y)Ke He MTOABEPraeT LieH3ype CTpaHHbIe
W HemmopxozAume cioBa. Terepb OH KOPPEKTUPYET 0OLIYHbIE, CKYYHbIE, GaHasbHbIe C/10Ba U Gpasbl, 3ameHAs
UX XXUBBLIMU, UHTEPECHLIMU N HETIPELCKa3YEeMbIMU BbIPAXEHUAMU. A monATuA He UMel, KaK 3TO ITPOUCXOAUT.
Takoe cocTosHMWE B O3UTUBHOW IICUXOJI0IMYU HA3LIBAETCA ITOTOKOM. JTOT TepMUH BBeJ Itpodeccop Muxai
YukcenTmuxanu'. Ecnu Bl 3aHUMANUCh CIIOPTOM UAU MEUTALMEN, BaM, BO3MOXHO, 3TO COCTOSIHUE 3HAKOMO —

KOT'Zld BbI «B TEMY», KHa BOJIHEY», KHA ITOABEMEY, B YHAAPE». y BBLICTYITAOLUX TaKOE€ COCTOAHUE TOXKE ObIBaeT.

Penetnuyun

OctoBa 110601 UMITPOBU3AUN — PYTUHA. I TPUCYTCTBOBAJ Ha HECKOJIbKUX MacTep-Kiaccax
II0 UMITPOBU3ALUOHHOMY CTOPUTEIIMHTY. Bce oHM 6bIIN MOCBALIEHE! COCTOSHUIO ITOTOKA, HO JIYYLIUX
CBOUX PE3YJIbTATOB f L06UBAJCA, €C/IU 3HAL B 001UX YepTax, Kak CTPOUTCA uctopua. Mou nyuume
VUMITPOBU3NPOBAHHbIE PEUW CKIIAALIBAIUCh TOTA], KOTAA A pa3pabaThiBa MOAPOOHENIIUIA TNaH
W 0TKa3bIBaJICA OT HETo B ITOCNeAHUNA MOMeHT. Hanuuue mnaHa faeT MHe OCHOBY W yBepeHHOCTb. Kak
mpekpacHo mopMeTu Mapk TBeH: «f HUKOTZA He MOT 6J1€CHYTb XOPOLIei UMITPOBU3UPOBAHHOW PeUbio,
He yLlenuB ee MOATOTOBKE HECKONIbKO YacoB». I ¢ HUM IIOIHOCTbIO COTTIaCceH.

! Muxait Ynkcentmuxaiim (Mihaly Csikszentmihalyi, 29 centa6ps 1934 r., Pueka) — npodeccop meuxonoruu,
OLIBLINIA AeKaH (aKysbTeTa IICUX010I MU YUKATCKOTO YHUBEPCUTET], U3BECTHLIN IT0 CBOUM UCCIIE[0BAHUAM TEM CYACTbS,
KpeaTMBHOCTH, CyO'bEKTUBHOTO 671aTOMONYYUA Y BECEJIOCTH, OAHAKO G0Jlee BCETO U3BECTEH 61arofaps CBOEI uee
«IOTOKa» — IIOTOKOBOT'O COCTOAHUSA, U3Y4aeMOr0 UM B TeYeHUe HeCKONIbKUX JleCATWIETWIA. [Ipum. peo.



OcnabneHune KoHTpoNs

Ho cHayana A xouy noroBopuTs 0 perneTnunax. Bennyanumin cexpeT perneTnunii KpoeTca B TOM, UTO OHU
paboratoT. XopouIme opaTopsl PENETUPYIOT; BEAIOIUECS OPATOPLI PENETUPYIOT elle bonbie. [Tpuunta,
nouemy koHpepenuua TED — Takoe rpaHAno03HOe ITPeLCTaBleHNE, KPOLTCA B TOM, UTO €e OpPraHu3aTopsl
PEeNeTUPYIOT ITpe3eHTaluu C UX JoKNafunKaMu. I kak-To perneTnpoBan ofHO 10-MUHYTHOE BLICTYIUIEHWE
Ha MPOTAXEHUU [BYX YaCOB, IIOKA BCE He IMOJYYUII0Ch, KaK Hafo. S uMeto B BULY pemeTulun mocjie Toro, Kak
W CTPYKTYPQ, U CIaiAbl YIKe TONHOCTHI0 FOTOBbL. [[onyuyeHHbIN 3P PeKT cTan n3BeCTEH B Y3KUX KPYTax Kak
«3bdekr Kanrepesay. Ha mocnenyionme MacTep-Knaccst 6510 He MOMacTb. Y MEHA BOSHWUKIIO OLLEHUE, YTO
A IOJIb3Y10Ch KAKUM-TO HEYECTHLIM IIPEUMYIECTBOM IIEPe], APYTUMU JIIOAbMMU.

3aKOHYUTe CBOW Calfbl, BKJIIOYUTE ITPOEKTOP (€CAN OH ¥ BaC €CTb) WU HAXMUTE KHOIKY «PermeTunus
Cnaitn-uoy» (eCnu ero y BaC HeT) U IOMPoOYNTe BLICTYIIUTD C TPe3eHTaluneil epes B0oOpaxaeMon
aynutopueii. I[IpocTo mpousHOCUTE C10Ba BCAYX — B 3TOM BeCb Qokyc. Bul HaBepHAKA fyMaeTe: 3a4eM 3TO
[leNnaTh, eCV U TaK MIOHATHO, YTO Bbl CO6GUPaeTeCch rOBOPUTL. Ho MoBepbTe MHE: 0YeHb YaCTO ITO IIPOCTO
wnnio3us. Korpa Bbl TpOU3HOCUTE CI10Ba, BLL UX CILLILIUTE U TIOHUMAETE, KTakK» OHW 3BYYAT WIN «HE TaK».
B03M03HO, BaM MPUAETCA BEPHYTLCA U TIepe/iesiaTh CBOU CAaWALL. B Apyrux cnyvanx MoxeT MoHanobuTbes
IIepecTaBUTb UX MeCTaMW. A GLIBAET, UTO MPUXOAUTCA BOOOIe BCe BHIOPOCUTD. A elle 3TO TOT CaMbIii MOMEHT,
KOTZ,a HY)XHO BHIABUTb OLIMOKYW B HACTPOIKe aHUMALWUY, KOTOPbIE BbL MOTJIU CIYYAHO LOMYCTUTD.

JIt0pu CKIOHHB YAENATL MHOTO BHUMAHUA TOMY, KaK ITPe3eHTalUA HaUMHAETCA. «3LPaBCTBYNTE, MEHA
30BYT... Ceropns s 6yny roBOPUTD 0...» Tak BOT, KOra BLl GyAieTe pereTupoBaTh 3To BO BTOPOM pas
(c mepBOrO pa3a HUKOTZA He MOJyYAEeTCs, KaK HaZ0), Bbl 3aMETUTE, UTO HAaYaslo 3BYUUT KaK-TO He 0UeHb
xopouro. Ecnu BbL BOCIIpou3BeneTe ero C0BO B CJ10BO, OHO IPO3BYYUT KaK MeXaHUYECKOe ITIOBTOPEHUE
3a3yOpeHHON Gpasbl. 3HAYUT, HACTYIIUA IIOPA HaUaTh PEMETUPOBATh UMITPOBUIALMIO.

[Tompo6yitTe YTO-TO APYTOE, UTO-TO HEMoxoxee. [lonmure UHOM Criocob ckasarh To e camoe. Arpaiire.
Bl e ofHK, Bbl HUUEM 0cobeHHO He puckyete. [IpocTo He CBOAUTE ra3 cO CBOE BOOGpaXKaeMon ayanTopumn
W TOBOPUTE, UTO lyMaeTe Ha 3Ty TeMy. [IpofomxkanTe mpokpyumnBars cnaasl. Koneuxo, Bac nHorpa Moxer
«YHOCUTbY» B CTOPOHY, HO CJlalfbl OYAYT YAEPKUBATb CTPYKTYPY W BO3BpAlLaTh BAC B «Koneto». Camas 6onburas
T0Nb3a OT PEIeTUIINIA He B TOM, UTO BLI MOXETE HaTU KaKue-To 0co60 TouHble GOPMYNINPOBKY, A B TOM, YTO
BHI 0OpETeTe YBEPEHHOCTD, KOTOPAs IOMOMKET OCTOWHO BLIATU U3 CUTYALIUW, AAXKE eCNIU BL 3a0y7eTe C10Ba.
Bt ob6napaeTe Takoii ciocobHocTbio. Korma paccnabnserech 1 03B0OJSAETE KIIOTOKY» HECTU Bac.

3aTeM 3amuiInTe cebs U MOCMOTPUTE 3aIUCh. Bbl HAaBEPHAKA 3aMETUTE, UTO €CTb HEPOBHLIE MECT], TLe
BHI CTIOTHIKAETECh U He 3HAETE, YTO cKasaTb. Korza Bl 6yzieTe CMOTPeTh 3TW Kafiphl, Bbl OYAeTe YYBCTBOBATDH
cebs Henosko. Ho 6yayT u Lpyrue MOMEHTHL, KOTZA Bbl 3HAETE, YTO FOBOPUTL. OHU OIIpefieNeHHo 1y vlle,

W BHL He ITIOYYBCTBYETE HENOBKOCTU. C APYTO CTOPOHDL, 3TU MOMEHTH HE TaK VX U UHTEPECHO CMOTPETD.
Bul 3HaeTe, UTO coGUpaeTech CKas3aTh, ¥ BAC €CTb YYBCTBO, YTO «C ITOW YACTbI0 BCe HOPManbHO». Ho BhI
Heu3bexHo MPUZETe K 3aKI0UeHNI0, YTO IYIIINE MOMEHTL — 3TO T€, KOTZA Bbl He 3HaIU, UTO TOBOPUT,
HO BbI BCE )K€ HALIIUCh, YTO CKa3aTh. McIbiTanne 6110 TPYAHLIM, 3aTO U PelIeHne 0Ka3an0Ch UHTEPECHLIM.
/IMEHHO K 3TOMY TUITY KOTPENETUPOBAHHLIX UMITPOBU3AUUNAY Bl B KOHEUHOM UTOTe U LOJLUKHBL CTPEMUTLCS.
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ﬂkMMe%aHue. Bbl cebs Korma-HMbyab BUaenu B Buaeo3anucn? A He 3Halo, KaK Bbl, HO Koraa A cebs Bnepeble
yBUAEN B 3anucy, To 370 bbinia nonHas Katactpoda. Kro 3ot yenosek?! [oyeMy oH pasroBapvBaeT B TaKoi MaHepe?!
lMoueMy oH TaK ecTurynMpyeT?! HeT, A He Mory cMoTpeTb Ha 370. XoTA... Hy nagHo, 310 A. MHe npuaeTcs Kak-To

C 3TUM WTb. 3T0 BeCbMa TUNMYHAA peakLmA. Kak-To pa3 A onpocui 0Koo cTa YenoBek, 1 ToNbKo 15% 13 Hux
OTBETWIIW, 4TO OHW Cebe MOHPaBMNMCh, Korfa BriepBble yBuaeny ceba B 3anucu. Ewe 50% cebe He noHpaBUIMCh

1 oKono 35% counu 3To KatacTpogoi. XopoLLiana HOBOCTb TaKas: CO BPEMEHEM 3T0 NpoiaeT. CMoTpeTs Ha cebs
LeNCTBUTENBbHO MONe3Ho. Bbl NpocTo npuBbIKaeTe K TOMy, YTO Bbl BUAWTE.

PaccnabneHwue

C Hacrosweit ayauTopumeii Bce 6ypet cnoxiHee. Cka3aTh TO, UTO BLL JYMAETE, KOTZA BLL pa3roBapuUBaEeTe
camu ¢ co6oit, — oaxo feno. IlpuyeMm feno HeCN0KHOE, U GONBUIUHCTBO NIOAIEN C HUM CITPABAAIOTCA.
Ho ckasaTb BCe 3T0 faXe meper MOALEPKUBAIOLUM BaC Y BCEIIOHUMAOLIUM ITICUX0aHANIUTUKOM — [1€J10
COBCEM Apyroe. A TOBOPUTH TaK Ieper, (IIPeAI0N0KUTENbHO) KDUTNUECKU HACTPOEHHO ayauTopuen —
3TO MOXET OBITb CAMBIM HACTOAWMM UCTIHITaHWEM. Kak IpaBuio, B CTpeCCOBOW CUTYAlLUN ML BO3BpAlaeMcs
K IIpeALILyleMy YPOBHIO. ECin MBI permeTupoBanu onpefeneHHbe C10Ba, Mbl HAUHEM MAMAUTL. Ecnu Mbt
PEermeTUpoBan UMIIPOBU3ALINIO, Mbl HAUMHAEM BECTU CE0S OTPENETUPOBAHHO-CKYYHO (YTO BCE XKe NyYlIe, YeM
MAMAUTD). Ecau BB XOTUTE CenaTh BHAAIOWEECA BEICTYIUIEHWE, BbI JOJUKHLL HAYIUTbCA TIOHWKATb YPOBEHD
crpecca. CymecTByeT MHOXECTBO METOLUK I CHATUA BHYTPEHHETr0 HAIIPSIKEHUs, HO ITpo6ieMa B TOM,
YTO OOJIBUTMHCTBO U3 HUX HACTOJIBKO CJIOXHBIE, YTO B HYXKHBI MOMEHT W He BCIIOMHUTb, KaK UX CJeAyeT
BBLIMOJIHATD ITPABUILHO (€C/IW B BOOOLE O HUX BCTIOMHUTE). I BaM IIPefjI0Ky HECKOJILKO ITPOCTHIX IIPUEMOB.
Mompobyiite ux.

> IloBTOPATH UTO-TO MPO ceba. CymecTBYeT X0POLIO U3BECTHIN 3 heKT oy, HasBaHUEM
«penakcauuoHHbI oTBeT BeHcoHay. Hassan ox Tak mo umenu mpod. Fepbepra BeHcoHa, KOTOpPLIN
ero n oTKpsuUl. Kopoue roBops, €C/iv BECTU BHYTPEHHUN «MOHOJIOTY, TIOBTOPAA KaKoe-HUbYAb OfHO
cnoBo win ¢pasy, Be paccnaburech. Bot u Bce, 6onbuie Huuero. U He BaXKHO, KaKO Bbl UeJ10BEK —
PENUTNO3HbIN, HabOXKHBIN, GUnocodCckn HACTPOEHHLIN MW HeT. MONUTBH BCe PaBHO IIOMOTANOT,

MaHTpHI oMoratoT. IlompobyiiTe.

» 0Oco3HaBarb cBoe Teno. He mbiTasch YTo-1160 U3MEHUTD, TPOCTO 06PATUTE BHUMAHUE HA CBOE
IbIXaHWe, Ha CTYK Cepalla Win Bec Tena. Ecau 3aMeTuTe, 4To cepalebuermne yCKOPEHHOE, 3TO
3ameyvarenbHo. [o3apasbTe cebs 3a To, UTO BH 3TO 3aMeTwin. He mbiTaiTech ero 3amMmeinTb. IIpocto
HabmopanTe 3a HUM. OHO ycIoKouTca camo coboit. He xanTe, KOTa 0HO YCIIOKOUTCS, @ IIPOCTO
HabnioaainTe, Kak OHO ycriokauBaercs. IloBepbTe MHE, TaK W TPOU30IATET.
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> IlompocuTb MOMOWM Y AYAUTOPUUN. HO BbI JOJKHBI TOUHO CPOPMYNINPOBATD, KaKask UMEHHO
IIOMOIllb BaM HYXHA. MHOTME N0 HAYMHAOT CBOIO IPe3eHTalN0 cnoBaMmu: «IIpoury mpouexus,
s OUeHb HepBHUYA0». IMEHHO B 3TOT MOMEHT CUAAIMUE B aYAUTOPUN IIOHUMAIOT, UTO HE CTOUT X[AaTh
Huuero xopourero. OpHaKo MPUUNHA, ITOYEMY ITO 3BYIUT TaK IJIOXO, KDOETCA B TOM, UTO 3TU C10BA
BLICTYITAIO1IET0 abCONIOTHO 6ECCMBICIEHHBL. 3a4eM 06 TOM FOBOPUTD, KOTAA 3TO OYEBULHO: BCE
BBLICTYTIAOLINE, KaK ITPABWUII0, HEPBHUYAOT. YeM e Bbl OTIMUAETECH OT APYIUX? AyauTopus xenaert

3HaTh: «YTO TH OT Hac Xovyenurb? Kak Mbl MoXeM Tebe oMOYbL?»

Kax-To pas s Habntonan mpeseHTanuio pa3paborunka KommbloTepHbix Urp Ikeceu lenna (s yxe
YIIOMWHAJ €ro B 3TOW KHUTE), KOTOPHIW Hayasl C TOT'0, YTO MOTMPOCWIL AyAUTOPUI0 PUTMUYHO XJ10TIaTh
... 3aUrpai Ha rybHoii rapmoike! Eme 6oee NLIOKUPYIOMUM OLI10 TO, UTO UTPAL OH OUEHD II0XO!
Haxomnel, oH mepecTan urpars, mobnaroaapui BCcex n 06bACHWI, YTO 0YeHb HepBHUYAJ, a 3TO

ero ycrokowno. Bay! Kakas cmenocts! B 3ToT MOMEHT eMy 3aamnoguposanu. Tak uTo — BIepen,
nonpocute momMomu! Ecnm ayanTopus MOXKeT 4TO-TO CLenaTh, YTOOL BLI IepeCcTanu HePBHUYATS,
nonpocute 06 3ToM. JItofU XOTAT IIOCMOTPETH XOPOLIEE BLICTYIUIEHUE U OXOTHO ITOMOTYT. [IpocTo
ACHO 00'BACHUTE, YTO BaM HYXHO. [lobnaronapure cnyuatenei u oKaXKnTe, YTO BaM CTajo AyvlIe.
B3rnsHuTe Ha CBOU PYKU U IIOCMOTPWUTE, TIEPECTANU 1N OHU TpACTUCh. Eciun fa, To Tak n 06bsBuTe!

Ecnv pyKku mouTu He TpACyTCs, 00bABUTE 3TO! AYANTOPUS XOUET BULETD Pe3y/bTar.

[IpnumnHa, o0 KOTOPOTL MBI HEpBHUYAEM, KDOETCA B TOM, UTO Mbl XOTUM ITOKa3aTb cebs C NydiIeil CTOPOHHI.
370 26CONMOTHO HOPMALLHO. 0/HAKO HUKTO He MOXEeT IPHITHYTb BhILIE I'0j10BLl. 0YeHb BaXHO ITOATOTOBUTD
CTPYKTYPY BHICTYIUIEHUA U CNAAbl, OTPEIIETUPOBATD BCE, OPA6OTATb HAf, CBOUM T'0JI0COM WU ITIOXOAUTD
Ha CeMUHapsI 10 0PATOPCKOMY UCKYCCTBY, aKTEPCKOMY MAaCTePCTBY WK Ha YPOKU UMITPOBU3ALUOHHON
koMeauu. Ho B TOT MOMEHT, KOTZa BbI BEIAZIETE Ha CLIEHY, BEl OYZAETE TEM, KTO Bbl €CTb. Bbl He MOXeETe Kak
IO MaHOBEHWIO BONLIEOHO [TaJl0YKW CTaTh KEM-TO APYTUM. EfUHCTBEHHOE, UTO BHL MOXETE CLENATb, — 3TO
MPUHATD ce6s C TEMU BO3MOXHOCTAMM, KOTOPLIE UMEIOTCH, W efiCTBOBATDL B 3TUX PaMKaX. ITO eZiNHCTBEHHHIN
PeanbHbIN WAHC CAeaTb CBOE BHICTYIUIEHUE 6oJlee ayTEeHTUIHLIM U, TaKUM 00pa3oM, 6osee paMaTUyiHbIM.

Jltopu Ha clieHe 0YeHb YacTO 3aHUMAIOT 060POHUTENLHYIO0 MT03ULUI0. OHU CKPEIUBAOT PYKU WU HOTU
WIN K€ 3aXOfAT 3a CTOJ Wi 32 Kadernpy. OHU MBITAOTCA 3alMTUTLCA, Pa3Be He Tak? CKopee, OHM 3aUA0T
CBOTi COOCTBEHHBIN KeNAHHBIN UMUK, U UX Lielb (0 KpanHeii Mepe, B 3TOT MOMEHT) — He JIMLIUTbLCA 3TOTO
UMUKa OKOHYaTeNbHO. [app PeliHonbAc MPU3LIBAET BLICTYIATD TOJILIMWUY B TOM CMBICTIE, UTO HY)XHO CHATD
¢ cebs cBot uMuaxK. OpHaKo A He yMalo, YTO Bl AEMCTBUTENILHO CMOXKETE BEICTYIIATh TOMILIMUY, U PEUb
He 0 TOM, UTO HYXHO 0CBOGOLUTHCA OT CBOETO UMUZXA TTONHOCTbI0. AYAUTOPUN HEOOXOAMMO UTO-TO BUZETS.
[To-MoeMy, mpocTo Hy*HO NoR06paTh moaxoAAwuit Bug. Llens — HatTu ofexnay, KOTOpas MOAXOAUT U BaM,

n cutyauuu. Kak pas 3pech-To v o1mn6atoTcs 6071bIIMHCTBO BLICTYMAIOWUK (B TOM YUCTLE U A YACTEHbKO).

MeTadopuuecku BrIpaxasch, Mbl ILITAEMCA HafeTh Ha cebs danbumsbie Gucci 1 HafeeMcs, YTo 3TOT0 HUKTO

bl €CTH)
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He 3ametuT. Ho Ha caMoM fienie Mbl 60UMCS, YTO KTO-TO 3TO 3aMETUT. MLl IIbITaeMCs ITPEYBENINYNTD CBOU
3aCyTY, IPEYBEIUYUTD 3HAUEHWE CBOUX UJei, PEYBENNUNTD CBOIL BKJ1a] B KOHKPETHYIO uaeto. TOUHO TaK e
MBI [TLITAEMCS IIPEYBEINYINUTD CBOIO XapU3My, CBO0 APYIKEN0OHOCT,, CBO CIIOHTAHHOCTL. Ho He MoxeM! Mt
HaBepHAKA MOXEM UX YCOBEPLIEHCTBOBATb, PETY/AAPHO IIPAKTUKYACh, HO, KAK TOJIbKO MBI CTYIIAEM Ha CLieHY,
CLeJaTh MOXEM YK€ COBCEM HEMHOTO€, @ UMEHHO ITPUHATD, YTO Ha JAHHLIA MOMEHT MbI TO, YTO MLI €CTb.

0pHO U3 NYYLINX YIIPAKHEHWUA 4718 OPATOPOB — 3TO CTOATb. I[POCTO CTOATD IEPes ayAUTOPUEN, HUYETO
He fleNnas, Ha MPOTAKEeHUN MUHYTHI-I4pYroit. Huuero He roBops, He BUrasch, He OIJIAALIBAACh U LAXKe
He ynbibasich. [IpocTo moaaepKUBas MATKUI 3pUTENIbHBIA KOHTAKT C OHUM U€JI0BEKOM WIN CMOTPETD
Ha BooOpaxaeMsiit Topu3oHT. [Ipocto croaTs. Korga nionu aenawT 3To ynpakHeHue B IIEPBHIN pas, ¥ HUX
BO3HWKAET HEMPeoj0IMMOe KeJlaHne ABUTAThCsl, UTO-TO 1e/1aTh, TOXKUMATh I1e9aMU, YTO-TO U306PaKaTh,
IOKaYUBaThCA Ha Horax. OueHb HEYZLOOHO CTOATD Ieper ayAuTopueil 6e3 Kakoit-nmbo 0CHOBATENbHO
IIPUYNHbL, TIO3TOMY JIIOAMN MEITAKTCA UTO-TO CLEJaTh, BCTYIIUTbL B KAKOE-TO B3aUMOZLENCTBUE C ayLUTOPUETL.
OpHako 3TO 6eCI0J1e3HO U HE HYXKHO.

910 MOACO3HATENbHLI PedeKe, U, eCU BH He OYAeTe ¢ HUM 60POTHCS WU €T0 TIOAEPIKUBATD, UepPe3
KaKoe-To BpeMs BCe MpoiizeT. IMeHHO TOrza BH NOViMeTe, YTO BaM He HY)KHO HUUEro AeaTh, YTOOL
6T UHTEPECHBIM, Bl X0TWUTe OHPABUTHCA, HO BHL HA CAMOM [leJle HUUETO HEe MOXeTe CLenaTh, YTOOL
TIOHPABUTLCA. BH TOHPABUTECH TAKUM, KaKOii BbL CTb. BHl 3aMeTWUTe 3TO BaXK/bL: B [IEPBLIN pas, Koraa byznere
CTOATb, @ BO BTOPOW — Korfa OyAeTe HabN0ZATh, KaK CTOAT APYTUE NIOLU. ITO AE€NCTBUTEIbHO UHTEPECHO.
OpHOMUHYTHAs TTAy3a OYeHb BENUKA ANl aYAUTOPUMN, HO 0PATOPY OHA MOXKET MTOKA3aThCA 1eJ10W BEYHOCTbIO.
JTO omylleHNe 0CTaHEeTCA Y Bac HaBcerfa. Temepb Bbl MOXKETe FOBOPUTb He TIOTOMY, UTO ITLITAETECH

3aIlOJIHUTL HEJI0OBKY10 I1ay3y, HE N3-3d CTPaxXa, d II0OTOMY YTO Y BaC €CTb YTO CKa3dTb.

YMeHue cnywaTtb CBOK peyb

Korpa Bbt 6yaeTe TOBOPUTD TO, YTO AYMAETE, IPUCIYLUIMBANTECH K CBOUM CJ10BaM. ITO YMEHUE AaeTcs
HEJEerKo, IOTOMY 4TO TaK VXK YCTPOEH Haur Mo3r. PeueBurarensusiii 1eHTp Bpoka, oTBevaommii
32 BO3HUKHOBEHWE PeYU, KOHKYPUPYET 32 PECYPCHL C COCELHUM YYaCTKOM M0O3Ta — CEHCOPHOMN pevyeBoit
30HOi BepHuKe, KOTOpas 0TBevAeT 3a MoHUMaHue. IMeHHO 13-3a 3TOr0 MeXaHu3Ma ObIBAeT HeNerko
TOBOPUTb OJHOBPEMEHHO C KEM-TO. Bbl BHIHYX/EHEI CIYIIATh, @ TOBOPUTb U CIYLIATh OLHOBPEMEHHO TPYLHO.
Ho ecnu BbI mepeHanpaBuTe pecypckl, UCIIONb3YeMbIe A1l KOPPEKTUPOBAHUS, HA MOHUTOPUHT CBOEMN peul,
TO CMOXETe 3TO J1eNaTb.

Ecnu Bu He GyzeTe cnymath cebs, BEL He CMOXETe Pa3MBILIIATD HaJ, TEM, YTO Bbl TOBOPUTE. Y TOrzha B
IepecTaHeTe GLITb PAa3yMHLIM YeJl0BEYeCKUM CYLIeCTBOM W IIPEBPATUTECH B 6ECCO3HATENIBHOTO FeHEPATOPA
CJLOBECHOT'O MyCOPa, He 0UEHb-TO UHTEPECHOTO W Io1e3HOTO0. Koraa Bh ciylraeTe CBOW peyb, TO CIIOCOOH
3aMeTWUTb CBOU OMIMOKU U UCITPABUTb UX. A UTO ellle Iyylile: Bl MOXKETE TaKKe 3aMeTUTb 6aHalbHOCTU

W YYaCTKU Peun, KOTOpLIe 3ByYaT HeecTecTBeHHO. Ceityac y Bac ecTb BO3MOXHOCTb IepedpasnpoBaTs uin
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IIOATBEPAUTb UX. BoT oTpiBoK U3 mpe3erTauun 2010 r. [Iutepa Yoy, renepansvioro aupekropa THC —
KOMITaHUU-TIPOU3BOANTENSA CMApTHOHOB, basupytomeiica Ha TanBaHe:

«Ce200HA A 0ueHb B3B0IHOBAH. Bul 3Haeme, A 2080pt0 3mMo KaKObLl 200... U Oaxe BOCeMb siem HA3ao,
Koeda Mbl BpInycmunu csoll nepswiti menegoH [...]. Ho svl 3Haeme, 3mo He nepecmaem 6bimb
npasdoti! Imo maxoe BonHyOWee BpeMA O MOOUNbHOU UHOYCmpuu!»

O6paTuTe BHUMaHWe Ha TO, YTO Y0y He yaanoch usbexars oueBuaHoro. OH ckasan: «f oueHb
B3BOJIHOBAHY, UTO HEJb35 CYUTATh NyvlIeil Gpas3oit Ans Havana npesedTauun. Ho 3aTem oH obnyman
CKa3aHHOe U IIPU3HaJ, UTO CKa3ajl 6aHalbHOCTb, @ 3aTEM 3aBEPWUJ AYAUTOPUIO, YTO OH IENCTBUTENBHO TaK
nyMaert. Bnecramas npes! 1 651 aeilcTBUTENbHO BrievyaTneH. [IopasMbIC/IuB, A 3aII0A03PWIL, YTO TaK U Ob10
3a[lyMaHo II0 ClieHapuio, HO OT 3TOT0 WAes He CTaja MeHee 6necrameit. Cnosa 3ByYanu 04eHb UCKPEHHE.

S Hayuuncs cnymaTh cebs, paboTas CMHXPOHHLIM [IePeBOAYUKOM. [lepeBog, — Ipolecc B 3HAYUTENILHOM
Mepe 6ecco3HaTeNnbHbIN. BONbIIMHCTBO C/10B, KOTOPLIE TPOU3HOCUTE, Bbl HA CAMOM fiejle He TOBOPUTe.
[TonuMmato, 3ByYUT MapafioKCanbHo. 1 uMeto B BUAY, UTO BbL He IIPUJlaraeTe CO3HATENbHLIX YCUINIA, UYTOOb!
BLITOBOPUTb UX, a CKOPEE IIPOCTO CILILIUTE, KaK Bl UX MPOU3HOCUTE. ITO ITPOUCXOAUT IIOTOMY, UTO Bbl
B 3HAUMTEJIbHON CTEIIeHN 0CBOO0XKaeTe cebs 0T OTBETCTBEHHOCTU 3a COZlepKaHue — CMBIC]L CO3AaeTcs
KeM-TO pyI'MM. BaM HYXXHO ITPOCTO 3TO TOYHO IepeBecTU. Ecnu Bam HUKoTAa He LOBOAWOCH UCTILITHIBATD
YTO-TO IMOA06HOE, IOMPOOYIATE IIPUIOKUTD HAYUIHWUK K OLHOMY VXYV U BKJIIOYUTb aQYANOKHUI'Y HA KOMITLIOTEPE
wnn MP3-mineepe. [loBTOpSiiTE BCAYX BCE, UTO CablmnTe. [I0CKOIbKY 0[HO VX0 V Bac OYIET OTKPHITO, Bl
Heu3bexHo [MOYYBCTBYETE, KaK CO3HaHWE Y Bac pasfBanBaercs. 0fHO YXO0 CAyUIaeT ayAUOKHUTY, a BTOPOE —
Balll cOOCTBEHHLIN ronoc. Mo)eTe 3aKPHITh I1a3a, YTOOLI COCPELOTOYNTb CBOE BHUMAHMUE Ha 3BYKaX.
[TopMeyuaiTe CBOW OLIMOKY, OTOBOPKW, HO He CTApaiTech UX UCIIPaBAATb. [IpocTo mogmeyvaiite ux. Ecnm Bt
IepecTaHeTe UX 3aMeyarTh, Bhl IEpECTaHeTe faXe MLITATbCA 3BYYaTb IIPABWIbHO, a 1}e/lb HE B 3TOM.

Korpa BbI cnyuraere To, YTO TOBOPUTE, HE 0OLYMbIBAA ITEPEZ 3TUM CBOU CJ10Ba, BLI IIPUONNKAETECDH
K OLIYILIEHUIO KITOTOKAY.

O6birpbiBaHMe ownboK

Y MeHs ecTb He6071b1I0e X066U: A 11067110 TaH1eBaTh. S 11067110 [OBOJILHO CTPAHHY0 HOpMYy TaHLa IOf,
Ha3BaHUEM «KOHTAKTHAs UMIPOBU3ALUAY. Ee mpupymanu 40 net Hasap N10Lu, KOTOPbIE 3aHUMINCh COBPEMEHHBIM
TaHLEeM, alKUL0 U TMMHACTUKOW. B Hell HeT Kakux-To OIpefeleHHbIX ABVKEHUN WK TeHAEePHbIX ponein —
TaHUYIOLIME ABUTAIOTCA IO HEMPEACKA3yEMbIM TPAEKTOPUAM, & TaHel, I0yYaeTCs 0YeHb aKpOoOATUYHLIM.

O BKIIOYAET B Cebs IOALEPKKY, CTOKMU HA PYKaX, OMOPHL APYT Ha ApYTra U IPLDKKU. Bee 310 YacTo mpoucxoanTt
Ha [I0BOJILHO BLICOKOV CKOPOCTM, U OUIMOKY, GLIBAET, 06XOAATCA 0YeHb A0POTo. Brl 3HAETE, UTO [eNat0T
KOHTaKTHbIE UMITPOBU3ATOPLI, UTOOL HAYIUTLCA TaHL}eBATh, He 60ACh TpaBM (U, KCTaTH, ITOYTH 6e3 TpaBM Ha CaMOM
zene)? OHU yyaTcA MafaTh C yA0BOAbCTBUEM! VIMEHHO B STOT MOMEHT CaMo IafieHue TPeBPAlAeTCA B TaHell.
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Omn6KM B CBOUX MYOAUYHLIX BHICTYIIEHUAX, KaK TPABWUILO, HE COIPSKEHE ¢ HU3NIeCcKUM
masenuneM.. OHU o 60IbLIEN YACTU CBA3AHLI C 3a6LITHIMU CIOBAMMU, C BOJIHEHUEM, CO CKPELUBAHUEM
DYK, C TPOU3HeCceHUeM KaKoii-To ITIYIIOCTH, C IIPOINTUEM BOLLL WK TIOTEPEil TYIbTA AUCTAHLUOHHOTO
ynpasneHus. [IpencrasbTe cebe, K IPUMEPY, UTO BE CKPECTUAW PYKU Ha TPYAU — PaCIPOCTPaHeHHAs

3alUTHAA Mo3a. Y BacC ecTb CeAyiolnii BLIGOP.

» Pas3BecTu pyKu mpexpe, YeM KTO-TO 3aMETUT, U CAEeNaTh BUJ, YTO HUUEr0 He IPou30uIio. IMeHHo
3TO OOJIBUIMHCTBO N10fieN U fenatoT. MeTop nerkuit n 6uicTpsiit. K coxanenuto, jaxe ecnu nogn

He 3aMeTWiu, UTO Bbl CTOUTE B BaKprTOﬁ I103€, OHU 3aMETAT, UTO BLI ITIOITPABJIAETE €€e.

» PasBecTu pyku Tak 6LICTPO, YTOOB BCE 3aMETWIN, U UPOHWIHO IIPOKOMMEHTUPOBATh: «MHe roBopunu
He CKpelMBaTh pyku Ha rpyau. HaBepHoe, HEKOTOPHIE 104U AYMAIOT, YTO 5l TaM IIPAYY XOpbKa UK
KOTO0-TO ele».

> B mepByio 0uepesb OMpeaennTh, IOUEMY UMEHHO B CKpeCTWIN pyku. HaBepHoe, 3T0 mpousouno,
KOTZ,a Bbl TOBOPWIIN O UEM-TO, B UM He ObUIN MO-HACTOALEMY YBepeHsl. CKpecTuTe Bauu pyku eue
Kpemye, TaK YTOOHI BCE 3TO 3aMETUAW, CAeNaiiTe UCITyTaHHOe N0 W IIPOA0IKANTE 00CYKAATb 3Ty

Temy. Baura ayauropus paccmeercs.

OmmnOKM OTPHIBAIOT LIMPOKUE BO3MOKHOCTU [ CMEXA. BHl MOXETe MOMLITAThCA WIN 3aMacKUPOBATD UXK,
WIN e CLleNaTh UX KaK MOXHO 60jee 3puMbiMu. f ITpeAilounTaio BTOpoi BapuaHt. JlyMato, Tak U 4YecTHee,

n Becenee. Komenus Bcerza mocesueHa npaepe. Byl, BO3MOXHO, AyMaeTe, UTO 3aMacKUpOBATh OUIMOKY
Ge3omacHee, HO 3TO He Tak! Ha camoM fiefie 3T0 HaMHOTO OTlacHee: KOTZA Bbl YTO-TO IIPAYETE, Bl VIKE

He MOXeTe 3TO KOHTPOAUPOBaTh. Y yeM Gonblie BH 3TO PAYETE, TEM CJIOKHEE BaM NPUAETCA, KOTAA B KOHLle
KOH1]0B IIOTPeOYeTCs BCE UCTIPABUTD.

Bor 370 1 Ha3bIBa «OWNOKOW B KBaspaTe». Kak-To pas s BHICTYIAN ¢ IIOJlyTOPAYaCoOBOiL Ipe3eHTauen
(11a camoM piene 370 Gosblie TOXOAUI0 HA IEKLUI0) B HOYHOM Kiy6e. S mpuuren 3af0aro Lo Havana,

Wy MeHs Ob1a yiAMa BPEMEHW ITOATOTOBUThCA. S ITOA,COeAUHWI CBO HOYTOYK K TPOEKTOPY, TPOBEPUIL
PaboTy mynbTa AUCTAHIMOHHOTO YIIPaBIeHUsA U MIPOAUCTA APy Caifi0B, YTOOBI TPOTECTUPOBATD, KAK OHU
cmorpaTcs. K coxaneHuio, HECKONLKO YeJI0BEK YIKe CULIENN B AYAUTOPUY, U MHE HE XOTEJ1I0Ch ITOKA3bIBAThb
CNANIbL, KOTOPbIE L COOMpPaACA UCITONb30BaTH B IIpe3eHTauun. [I03TOMy BO BpeMs TecTa BMECTO HACTOAWUX
CJIANZI0B 5 POBEPWJL, KaK BCE BHITJIALUT, HAa APYTUX ClalfiaX. Bul HaBepHAKA [OTAALIBAETECD, UTO Y MEHA

WX BEJIMKOE MHOXECTBO. Bce BHIT/IALE0 3aMeYaTenbHo, U A IOAYMaJl, YTO TOTOB. ITO Obizla MOs IIepBas
ournbxa.

JTiogv mpuobbIBaNy, U HaKoHell BLICTYIJIeHWEe Havauoch. Benymmnit mpefcTtaBun MeHs. S BbIlen Ha ClieHy,
Haxan «Ilokas cnainos» n MOCMOTpeN Ha 3KkpaH. Moe cepale mpoBannioch Kyna-To B paioH Xenynxa.
HempaBunbHOo HACTPOEHHLIN ITPOEKTOP IIPEBPATUIL IO STOI'O CBETJI0-KOPUYHEBLIA GOH MOUX CaiifoB
B TEMHO-KOPUYHEBOE MeCUBO. YepHLIN LIPUPT, KOTOPLIN A UCII0AbL30BAJ], CTAJl IIOYTU HeunTaeMbiM. [Toutw,



OcnabneHune KoHTpons

Ho He coBceM. Koe-kak OH Bce-Taku mporaapsBan. 4 Torga s LOMyCTWL BTOPYI0 OLINOKY — A PelIun
IIPOJIOTKUTD C €J1€ YUTAEMBIM TEKCTOM.

Henb3s ckasaThb, 4To 3T0 Obijla MmonHas KaTactpoda. Ho 6mm3ko k sTomy. K cyacTbio, pUMEPHO MONOBUHY
MOUX cnanpos cocrasnanu ¢ororpadun. Ho xorpa oxoanno Ao amarpaMm u TeKCTa, a TOMelleHue,
B KOTOPOM IIPOBOAWIACH ITPE3EHTALMUA, OBUL0 Y3KUM U LJIMHHLIM, 1I0LU B IIEPBLIX PALAX elje MOTJIN YTO-
TO Pa3TALETh, HO T€, KTO CULEN B TIyOWHe 3aa, MOT/IN BUAETH IULIb I'YCTO-KOPUYHEBLIA HoH. BoT Takas

Ioyuniach nmpe3eHTanua y CrieinajancTa 1o rnmpe3seHTayuaMm.

N/oerarepemeHue. Mosanyicra, BCerna npoBepAiTe CBoe 060pya0BaHMe 3apaHee. fl Bac 04eHb MpoLLy.

Ho HacTosmas mpobnema 6bi1a He B 060PYAOBAHUU. ITO B TOM CMBICJIE, YTO OHO, KOHEYHO, 0Ka3aj0Ch
TIJI0X0€, HO BCE MOXHO ObIJ10 JIETKO UCITPABUTD. 51 MOT U3BUHWUTLCA, HAaXaTh KHOIKY Esc, OTKpbITb m1abnoH
Ipe3eHTaluu, IOMEHATb HOH Ha IPOCTOi GENbI, U CAENATh BCE 3TO 33 TPU CEKYHALL. 3aTeM s MOT Obl CKa3aThb:
«A BOT IIepPBLIN YPOK: BCErTa IIpoBepsiiTe 060pynoBatmne 3apatee...» Ho s xe sToro He cuenan! Ilpobnema
B TOM, YTO sl JOIYCTWI OWIMOKY U He IIPUHA TOT (HaKT, YTO s JOMYCTWIL omnbky. BoT B 3TOM 6bINa MOSL
HacToAwas omrnbka. Bmecto Toro YTo6bt MPUHATbL OLINOKY, A TPEAIOYE MYIUTbCA LIeJIbIi Yac W 3aCTaBUL
ayAMTOPUIO MYUYUTbCA BMECTe CO MHOM. [loueMy A Tak mocTynun? B mpepbiayleii rnase s pa3riaronbCTBOBa
0 TOM, YTO, eC/U Bl He 6yneTe LOBOLUTb BCE L0 UA€AJa, OT 3TOTO Balla TPe3eHTALNA TOJILKO BHIUTPAET.
[ToueMy e 5 He MOCTeL0BaNl COOCTBEHHOMY COBETY?

[lepBan mpuumnHa 3aki09aeTcA B TOM, YTO AJ1A MHOTWX N0fieN (U ANs MeHsA B TOM YUCTle) BO MHOTUX
CUTyaUMAX MTPU3HAHMUE CBOEI OLINOKU He ABJAETCA aBTOMATUUECKOi peakimeit. A BOT IOMBITKA
3aMacKUpOBaThb OLINOKY, CAeNaTh BUL, YTO BCE TaK U JOJLKHO OBITh, — TUITUYHAA aBTOMATUYeCKas peakuus.
Ha ypoBHe co3HaHUs s IOHUMAJL, YTO 3TO [10Xas Ues, HO He ObUL JOCTAaTOUHO «CO3HATENbHLIMY. Bes aTa
CyMaroxa IIPOU30LIIa B CAMOM HavaJle, a 3T0 Haubojee HePBO3HAA YacTb N11060# mpeseHTauuu. Korpa bt
BLIXOLLUTE Ha CLIEHY, MUD MEHAETCA TaK Pe3Ko U 60pbba 3a coXpaHeHUe KOHTPOJIA HAZ, CBOUMMN IMOLUAMU
CTAaHOBUTCA CTOJIb OTYAAHHOW, YTO JOMYCTUTb OLINOKY OYEeHb JIEeTKO.

[IpusHaTh OUIMGKY — 3TO MEPBLIA 11T, HO HE eUHCTBEHHLIIA. [I0Csle TOro Kak Bbl MPU3HANU OLINOKY, Hafo
C Hell KaK-To CipaBuTbcs. BoT 3T0-T0 v mmyraet. Temepsb A1l MEHA 0UEBULHO, YTO UMEHHO 5 JOJLKEH OblL TOrAa
cnenats. Ho B TOT MOMEHT 3T0 He OLUI0 CTOJ1b 0YEBUAHBIM. MHe HY)XXHO GBULI0 CHIMIIPOBU3UPOBATh PELIEHUE,

a MBI BCE 3HAaeM, HACKOJIbKO OITACHBIMU MOTYT ObITb UMITPOBU3ALMUU. Tak UTO BEL MOXETE 3aIIaHUPOBATD
TIPUHATb CBOW OLIMOKY, HO OLIMOKYW He IaHupyloTes. OHU TPOCTO CAyYaloTcs. BaM HYKHO «IIepeBOCTIUTATLY
CBOW IIOZICO3HATENIbHBIE Peakunn; TPeAYCMOTPETb B CBOUX IUIaHAX BO3MOXHOCTb AomMylenna ourmbku. Kax

BCerga C UMIIPOBU3aunAMY, IJlaHUPOBAHWE 3L€Cb 3[J0POBO ITOMOT'A€T.
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Mnorue npodeccnoHanbHbe UCIIONHUTENN UMEIOT CBOU CITOCOOBI CIPaBAATbLCA ¢ omnbkamu. Korga
my6avKa BcTpevaeT WyTku IAnun M33apaa MonyaHUeM, OH [ieNlaeT BUA, YTO 3alUCHIBAET cebe Ha pyKe:

«3Ty 6onblre He TIOBTOPATDLY», YEM BbLI3bIBAET 6ypr1171 XOXOT. Kor',u,a B TPIOKE C KOCTPLIMU, KaK 6pl/lTBa,
CepIiaMu» XOHTJIePLI-YEMITMOHLL 6PaThs PACIIMHW POHANOT OAVNH U3 CEPIIOB, OAUH U3 HUX MPUTBOPAETCH,

YTO IOTEPAN Najlell, HO BCe PaBHO I'OTOB MPOAOLKaTh. OANH 13 MOuUX Apy3el, NpodecCroHaNbHLIN YANUHLIN
XOHIJIED, YTBEPXKAALET, UTO, KOTAA OH olnbaercs, OH 3apabarsiBaeT 6onble feHer! OH TOBOPUT, YTO €To
[eNo0, KaK apTucCTa, He IIO,[I,6paCbIBaTb KaKune-To IpegMeTsl B BO3AVX, a BLICTPAUBATD 3M0]J,VlOHa}1beI]7[ KOHTAKT
c ayanTopuenl. UenoBeKy CBOCTBEHHO 0MIMbAThCSA, U AYAUTOPUN OLIBAET Jlerye MPOHUKHYTLCS K HEMY
IMITaTUEN. Homepa 3TOI'0 MOET0 Apyra ]J,eﬁCTBVlTeJleO cMenrHbie. A ecnu oH POHAET OAUNH U3 TOpAmUX
cba}(enos, TO OH 6bICTpEHbKO KnajeT Ha 3€MJ110 U O0CTaJlbHbI€ U HAaUYUHAET UX KaTaTb BOKPYT, BBIKPUKUBAA:
«¥onrnuposanue Ha 1oy, AaMbl U TOCIIOAQ, XXOHIINPOBAHME Ha MONY!»

Ourmbxa, KOTOPYI0 UMITPOBU3ATOPbL Yallle BCETO JOMYCKAIOT, — 3TO IOTePsA Xofa Meicnei. 1 yaule Bcero
OHW pearupyioT Ha 3To, 3afaBas Bonpoc: «0 uem A rosopun?» f yBepeH, 4To BaM He pa3 JOBOLUIOCH CILILIATD
3Ty hpasy. U onatsb: mpobnema He B caMoii ppase. B moTepe xoza MbICIIe HET HUUETO HEECTECTBEHHOTO.
3pech Hevero CTHANTLCA. BonbHO BUAETD, Kak 0paTop B TaKUX CJlydasAx oropyaeTca u repsaeTca. IIpocto

mpeogoneiite 3T0. Ha Moii B3rz, €CTh KaKk MMHUMYM TPY ITPOCTHIX CIIOCO6A BHINTU U3 CUTYALUU.

» Cpenarb may3y. Apxuenuckorn AMBPOCUIA, O KOTOPOM i TOBOPWUJ BHILIE, IIUCAJL, YTO B IOAO0OHEIX
CNyYasnx OH JOCTaeT CBOW HOCOBOW IJIATOK U BEITUPAET MOT co n6a. K ToMy BpeMeHu, Koraa ox
3aKaHYUBAET 3TO JieJlaTh, BCE BO3BPAlLlaeTCsA HA KPYTU CBOSA. Sl He 3HA10, KaK Bbl, HO A HE BCerAa
UMel0 B KapMaHe HOCOBO IJIATOK U He 711067110 IPUTBOPATLCA. [0 MHE, TaK HET HUYETO IJI0X0T0
B TOM, UTOOLI cienlaTh 60MbIIYI0 A3y U 6€3 BCAKUX HOCOBHIX IIATKOB. MHe 60/blie HPaBUTCA
CNepyomnii MeTog,.

» 06bIrpaTb curyanuio. Yto 611 BaM HU 3aX0TEJI0Ch CAENATh ABTOMATUUECKU — ClleNaiiTe, TONbKO
B HECKOJIbKO IIPEYBEINYEHHOI MaHepe. HaMeKHUTe ayAUTOPUY, UTO Ha CAMOM fiesle 3TO 6bi10
CIle7laHo He aBTOMATUYeCKW, YTO BHl 3HAETe, UTO BH fenaeTe. Ianu M33apa mpousHOCUT cBoe
bupmentoe: «MTaK... HY...» — U HAUMHAET HEMHOTO TOATIPLITUBATD KaK Obl OT HeTepreHba. OH
IieNnaeT 3To abCOoNOTHO MPeiHAMEPEHHO, U CO CTOPOHLL KAXETCS, YTO OH YEr0-TO XIET, IPUIeM He
CTOJIbKO OT cebs, CKONbKO OT 3puTeneit. K Tomy BpeMeHu, Korna 3puTenm CrioXBaTHBAOTCS, UTO eMY
HUKTO HUYETO He 0JUKEH, OH MPUXOAUT B cebs. AHapeit JIamnH B TaKUX CAyYasnx IPOCTO TOBOPWIL:
«A KaKow 611 BOIPOC?» — W 3TO 3BYYaJ0 BECEJI0, IOTOMY UTO MOATBEPIKAANLO0 €0 3a6aBHLIN UMUK
YOKHYTOTO Iypy. A enje oH 06b1YHO AaBajn obenjaHue HayaTb MPUHUMATD KaKuUe-To J1eKapCcTBa Ans
YAYYUIEHUA TTaMATY, HO KaXKbIi pa3 3abbiBa 0 HUX. Ha caMoM fiefnie He BaXKHO, UTO Bl OyneTe
nenats. IIoxXoxe, CeKpeT B TOM, YTOOLI 3TO YTPUPOBATD, TMIIEpOOAU3UPOBATL. BOT ellle HECKONLKO

IIPUMEPOB.
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Cumyayus 1: BLI pacCKasbiBaeTe UIYTKY, HO TOIKO OAUH YenoBeK cMeeTcs. Peakuus: «0, cmacu6o

BaM 6onbiroe! A Termepb MOSACHIO /1A BCEX OCTA/IbHLIX...»

CumyayusA 2: Bbl TOBOPUTE UTO-TO, UTO BbI3LIBAET ¥ ayAUTOPUN UCITYT UK OTBpalleHune. Peakums:
TOHOM 032004€HHOr0 poanTens: «JIyulle, ecnu Bbl 3T0 OT MeHA Y3HAETE, UeM OT MajlbuulIek
B mozgbesne!» (3To mopxon Anppes Jlanuna.)

Cumyayus 3: ayAUTOpUs yCTaBuIach Ha BaC, KaK OYLTO 0Ha COBEPLIEHHO He IIOHUMAET Balll
IOCNefHUN KOMMeHTapuii. Peakuua — ckaxure: «f Bac moTepsas, f BAC OTEPAN...» — 3aKpPOUTe
rna3a U cenanTe BUJ, YTO MbITaeTeCh HallyTIaTh ayAUTOPUIO pyKamu Beaenyto. Ilpoponxure

BLICTYIUIEHUE fiaJlee, IOALICKAB APYTYi0 GOPMYIUPOBKY i 00BACHEHUA TON e MBICIU.

51 cepbe3Ho roBoplo, OMpPO6YiiTe crenaTb XoTh YT0-T0. CyThb 37€Ch HE B CI0BAX, A B TOM,
YTO6BI ITPOIEMOHCTPUPOBATD, YTO BbI IIOHUMAETE: TIPOU3OIIIO0 HEYTO HeoxuaarHoe. IIpocTo

IIpeyBeNINYbTe 3TO.

> Ilompocurb momomu y ayauropun. Ha nene 3ToT MmeTon Moxer cpaborats nyyure Bcero. Kommku
MIPUMEHAIOT ero MOCTOAHHO. [Iopoit ayAUTOPUA He TONBKO ITOMOTAET BaM BEPHYTbCA B KKOJIEIO»,
HO TaK)Xe IOZICKA3bIBAET HOBLIE ULLEW, KOTOPHIE MOTYT OLITb JOBOJLHO MHTEpecHbIMU! Bee, UTo BaM
HYXHO, — 3TO OBITb JOCTATOYHO OTKPLITLIM, YTOObI MPUHATH TOMob. KaxeTcs HempodeccuonansHo?

Bynet HempodeccMoHaNbHO, TONLKO €Cn BH 6yaeTe UrpaTh B Urpy «1 — 9KCIepT, a Bbl — AYPaAKW».
BorT eule HeCKONBKO MPUMEPOB 0OLIrpLIBaHUA omnbok. Oumn ot Ctuea [xobca:

> IIynbT He paboTaert... (I'pomKo, 0ueBUOHO 06PaUAACh K nepcoHany 3a cyeHol): IlynsT He paboTaet!

(K ayoumopuu): UTo-T0 OHM TaM XUMUYAT 3a Kynucamu. (Cmex.)

» (IIpoepamma cpabamvigaem He max, kax cnedyem.) On, fait Mxe mepenoxuyts! (K aydumopuu): Hy,
BBL W TaK 3HAETe, YTO UMEHHO 3TO YCTPOUCTBO LOJLKHO Aenars! (Cumex.)

> Omepauunontas cucrema Mac 0S X pacrmosHaeT kamepy, KOTOPY1o, [ojlarao, i 33051 BKIIOYUTD. .. 34eCh
MHe HyXHa Hebonburas momous. Cyry6o rexuunveckas! (Cmex.) Mos kamepa He Bkiodaercs. Yto
takoe?! I ee BcTaBUN U BKMouni. He Brntovaercs... lepxutre! (Bepem xamepy u 6pocaem ee KOMy-mo
8 aydumopuu.)

He cTecHsaiTech TOMPOCUTb ITIOMOWN. AYIUTOPUS IeCTBUTENbHO OYAET Paja IIOMOYb, U OT 3TOTO BCE
TONbKO BLIUIPatoT! Kak-To pas A BHICTYIAN TEPEBOAUNKOM Ha OLHOW 0YeHb ohuLmnanbHon KoHbepeH1Iun
W He CMOT BCITOMHWUTb Ha PYCCKOM fi3bIKe CJ10BO «A00OPOLETeNnb» (Ha aHTINIICKOM Virtue, eciu BOPYT BaM 3T0
nHTepecHo). C mepeBofuMKaMU TaKOe CLyYAEeTCA TOCTOAHHO — Mbl 3a0kiBaeM coBa. B mopobHbix cutyaumax
pexoMeHayeTcs n3berars may3ssl v UCII0b30BaTh GAMKannii cuHoHUM. Ho s mepeBoaun peys OLIBLIETO
HEeMe1KOT0 [AacTopa, a CJI0BO COZIEPIKA0 B cebe TaKue 3aMevaTe/lbHbe PeIUrno3Hble KOHHOTAlUY, YTO MHe
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OYeHb XOTEJI0Ch IIEPEBECTU er0 TPaBWIbHO. U s IPOCTO TOMPOCHIL ITIOMOILM  3a1a. Boob1e-To epeBofiunku
He [LOJKHBI TaK IOCTYIATh, 3TO CYUTaeTcA HermpodeccnoHanbHeM. HO KTO-TO MOMEHTaNbHO MTOACKA3al MHE
UCKOMOE PYCCKOE CJI0BO, U BCE MIONYIWI0Ch OYeHb XOPOLIO.

NPMMC%&HIAe . Bbl MoxkeTe nogymarb: «Hy, 3T0 BaM MNpoCTo NoBe3siox». ﬂeno B TOM, YTO MHe Bcerfia BeseT. Bcerga
KTO-TO 3HAeT OTBET. A eC/N HET — HY YTO K, B TaKOM CJly4ae He TaK CTPaLUHO, ec/iv ero He 6y,D,y 3HaTb U A.

ITocne TOrO Kak s 3aKOHUMWI IEPEBOANTD, KO MHE TIOZONINA XeHlMHa. OHa To61aroaapwia MeHs 3a XOpOLIyio
PaboTy 1 CKasana, YTo OHA Cama IePEeBOAYUK U OUEHb CTPAAALT, KOrfa IePeBOy, MONIYYaeTCs HeCOBEPILIEHHLIM.
OHa cornacwnacs, 4To 370 6bU1a XOPOLUIas ULes — MOMPOCUTD IIOMOLIU Y HE [IOXXEPTBOBATL KAYECTBOM IIEPEBOZA.
S mo6naroaapw ee 1 MOMPOCWL IIOAEIUTHCA CBOUM MHEHUEM C OPraHW3aToPaML, KOTOPHIX, KaK 5 TIOK03peBal,
3IU30[, «XKYTKOTO HelpotdheccuoHanu3Ma» He ocdacTiuBwi. OHa ¢ yIOBOILCTBUEM [IOTOBOPUWIA C OPraHWU3aToOpaMu
W BLICOKO OL)eHW1a MO0 PaboTy, 0Co6eHHO MOAYEPKHYB MO€e CTPeMIEHME K TOYHOCTH IepeBopaa. Kak oxkasanocs,

OHa ObU1A He MPOCTHIM IIEPEBOAUMKOM, @ OLIBLUIUM PYCCKUM ITEPEBOAINKOM Il OPUTAHCKON KOPOJIEBHL.

‘1_/0@’ Ecnu Bh 6yﬂ,eTe 3a00TUTbCA IIpexze BCero 0 TOM, KaK Bbl BLIITIAAUTE, NOAU 3TO ITIOYYBCTBYIOT U UM 3TO
B ToM)
» CflLFG‘ {Mee neno, He MTOHPABUTCA. A ecnu B 6y]J,ETe OeJlaTb TO, UYTO [eJlaeTe, paaun o6m,er‘o 6JlaI'a, J110AU 3TO OleHAT. Bam
—arb Ha ©
ﬁa&): T s 3TO He ITIOMelIaeT COBepUaTh AypaLKue 0]].[1/[6}(]/[, HO €CJIN BHI 6yﬂ,eTe YYTKO OLLYLATb PeaKL U0 ayanTopun
a He clhou

U TOTOBLI UCITPAB/IATL CBOU O]JIV[6KV[, TO 3TW CaMble OLIUOKU He 6y)J,YT UMETDL PE€asbHOT'0 3HAYEHUA. Aym/lTOleﬂ
BdM UX ITPOCTUT.

ﬂpMMe%aHMe. Al Haxoxy 3T0 06LLENPUMEHUMBIM NPABUIIOM, [ae B KOHTaKTHOM TaHue. Ecnu Bbl byneTe
3a60TMTLCA TONBKO 0 cebe, Bbl byaeTe npeHebperatb napTHepoM. Ec/ivt Bbl byaeTe 3a60TUTLCA TOJBKO O BalleM
napTHepe, Bbl MOXeTe A0MYCTUTb 3/10ynoTpe6/IeHNs BalLMMU B3aMMOOTHOLLEHUAMM. A ecnin Bbl byaeTe 3a60TUTbCSA
0 CaMoM TaHLie, 06 UCKycCTBe, 06 nee TaHua, He MPOM30MAET HUYero Nyioxoro. Bbl GyaeTe 0TAaBaTh TaHLy nyyllee,
Ha 4TO CMOCO6HBI, 0TYEr0 W Bbl, W BaLL NapTHep bymneTe CYacT/IMBbI.

[MyTewecTBMe B nomckax npaBabl

Korpa B rOTOBUTE MPE3EHTALUIO, Y BAC UMEIOTCA KaKue-To Lenn. ¥ BaC eCcTb TaKKe U KaKue-To
IIPeACTaBJleHUs O TOM, Uero XAeT U TpebyeT OT Bac ayAUTOPUA. ITU MPEACTaBleHUA HENPABUIbHEE. Bl
HUKOTZA He MoxeTe 6biTh Ha Bce 100% mpaBbl. PeanbHbie 1104M He 0TBEYAIOT BALIUM IPELCTABLEHUAM



OcnabneHune KoHTpons

0 HuX. Tak 4To, €C/W BLl HAYHETe IPe3eHTaln0, Hazlesch, YTO 0Ha Impoiper 6e3 cyuka 6e3 3a0pUHKY, BaC
KIeT 60NblIoe pa3ovyapoBaHue. A ecau [eCTBUTENbHO MTPOIAAET Ha BLICOTE, 3TO OYAET 03HAUATh, UTO WK
BbI TEHWUW U CIIOCOOHE! ITPELCKA3bIBATD CILOXHOE YeJI0BEYECKOe IIOBELEHWE, WU XKe, U 3TO TOpa3fo bnnxe
K ITpaBAe, MEXAY BaMU U Ballel ayAUTOPUU TaK U He BO3HUK HaCTOAMUN KOHTAKT. Bo3MoxHO, cnyuratenu
ITPOCTO HE IMOHANWU, O YEM BbI UM I'OBOPUTE, HO ITPEAIIOYJIN HE 3aZldBAaTb BOIIPOCHI, YTOOHI He BLII'TIANETDH
TAYI0. A BO3MOXHO, OHW BCE MOHAAW, HO MIPEANOYAN 06CYAUTD BCe 3a BallEN CITMHOW, BMECTO TOT'0 YTOOLI
BBA3LIBATLCA C BAMU B AuCKyccun. HexoTopsle opaToOpsl YMEIOT CO3L,aBATh BO BPeMA CBOUX IIpe3eHTauun
3[laKUe «IOJA UCKPUBJIEHUA peanbHocTuy». (CTuBa [[)o6ca YacTeHbKO B 3TOM 06BUHANU.) B TakoMm

II0J1€ BCE KAXETCA JIOTUYHLIM W IeACTBYIOUUM, HO, KaK TOJIbKO J110[U BO3BPallalOTCA Ha CBOU paboune
MeCTa, OHU ITOHNUMA0T, YTO P€aJIbHOCTb HAMHOI'O CJI0XHEe. Bor TOT'a-TO OHU N HAYNHAWT 3JINTbCA

Ha BLICTYIIABLIETO.

N/ouMe%aHMe. 370 0YeHb NOX0MKe Ha cTapTanbl. YeM cKopee Bbl HaYHeTe pa3pabaTbiBaTb NPOTOTUN, TEM CKopee
noiiMeTe, YTo BalUM e HenpaBuUIbHbIE, M TEM CKopee coobpasiuTe, Kak caenatb ux nyyie. Kaxk rosoputcs, ecnv
BaM He CTbIHO byneT 3a CBOV MPOYKT, KOraa BriepBble CO3[aANTe ero, 3Ha4WT, Bbl [OMHKHBI ObIIU CO3AaTb ero
HaMHOro paHbLLe.

YeM cKOpee BHI 3arOBOPUTE C AYAUTOPUEN, TEM CKOPee MTOUMETe, KaKas U3 BallUX ULeN paboTaer,
a Kakas — HeT. ITO BAWI WIAHC YEMY-TO HAYIUTbCSA, & CIIN B He OYZLeTe HUYEMY YIUTbCS, TO U HUKTO APYroit
He CTaHeT 3TOro Aenarh. He 6oiiTech 3amyTarhes. Bamra npesenTanus — He LMPKOBOE MPEACTaBIEHUE, OHA
He CIeKTakK/b. ITO ANAJOT, 3TO PA3TOBOP, 3TO 0OMEH MHEHUAMU. ITO YUl C [BYCTOPOHHUM ABUKEHUEM.
Ecnu BBL XOTUTE, YTOOLI 110 USMEHWIIUCD, BBl CAMU [OJKHBL U3MEHWUTbCA. EC/IN BT XOTUTE, YTOOLI 11041
MIPUHANW CBOU OIIMOKN — 7aBaiiTe, mpusHaBaiiTe cBou! IlepecTanbTe MPATATHLCA, IIEPECTAHbTE MT03UPOBATD.
Korpa BB Tak fienaeTe, CiyuaTeny caMu yKaXyT BaM Ha Ballv OLIMOKU. A 3aTeM U BaM, U UM TIPULETCA
MIOTPYAUTLCA PyKa 06 PYKY, YTOOT UX UCTTPABUTD.

Ho HUYero He MONYYUTCH, €CIU Y BAC He OYLET HUKAKUX lleJled WAL eClu Ballla 1elb — UHGOPMUPOBATS.
Huuero He monyunTcs, eciv B He OYZLETe Pa3roBapuBaTh C ayAnTopueit. Huuero He moayunTcs, ecnu
BbI He 6pocuTe eil BbI30B. HU4ero He mMonayunTCs, €CIU B IPUTBOPUTECDH CYIIEPMEHOM B GiecTsmeit
HempoHuliaemon 6pore. Huuero He monyuuTcs, ecim Bhl He paccnabutech u He mo3soaute cebe 6bITh
KPeaTUBHLIM. /1l 3TOT0 HY)KHO MHOI'O BHUMAHWSA, CMEJIOCTW, T'MOKOCTU U MOTUBALUN. A Bellb 3TOTO TpebyeT
71060€ myTenrecTBUE B IIOUCKaX mpaBasl. Ho y Bcero ecTs 1 Xopouras CTOpOHA: €CAU BLL BCE 3TO CAENAETE, Bh
6yLeTe Bo3HarpaXeHsl He TOJIbKO HAMHOTO 00J1e€ XOPOLIMMU TPe3eHTAUMUAMY, HO TaKKe U HAMHOTO 6onee

Xopouwnumu ugesmu. Passe 0HO TOTO He CTOUT?
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PE3HOME

Kntouesbie M0ON0MKeHUs JaHHON T1aBHI.

» IIpaBuna uMmmposu3sanuun. AyTEHTUYHLIE OPATOPLL UMIIPOBU3UPYIOT, YECTHO Pearupys Ha OTKINK
AyLUTOPUU. VIMEHHO UMITPOBU3ALUA IPULAET BEICTYNAKOWNM YOELNTENbHOCTU U OTIUYAET UX
peyb OT BelaHWA B 3amncu. IMIIpoBU3aums — 3T0 He Marus, a HAbOp HaBLIKOB, KOTOPHIE MOXKHO
IIPaKTUKOBATD.

» OCHOBOW UMIIPOBU3ALUU ABAAETCA PeNMeTULUA. VIMIIPoBU3aLUA TPEOYET GLICTPOTO U }KUBOTO YMa.
Bl cMOXeTe UMITPOBU3UPOBATD, €C/IU IlepecTaHeTe 6eCIOKOUTLCA IT0 TIOBOAY TOTO, YTO MOXKHO OLII0
0TpaboTaTh BO BpeMsl peNeTUUIA. PemeTupyiiTe Kak MOXHO 60bllIe, HO He 3ay4YnBaiiTe CBOIW peyb

CJI0BO B C10BO. Have oHa 6yJJ,ET 3BY4YaTb HEECTECTBEHHO, KaK 3aIllUCb Ha ITJ1IeHKe.

» ToBopure mpamo T0, 4TO AyMaeTe. CaMoe OCHOBOIIOJIATAIOMIEE Y BAXKHOE — 3TO TOBOPUTH TO, YTO
V Bac Ha yMe, He CWJIbHO IIPW 3TOM KOPPEKTUPYA CBOW MLICAU. [laiiTe CBOEMY ITOiCO3HAHWIO 0bliee
HampaBJeHue, 3aAaiiTe OCHOBHYIO TEMY, d 3aTEM [JOBEPLTE eMy IpUHATHUE pemreHunit. Ocnabbre
KOHTPOJIb Haf, CBOe peubto. IlepekntounTech C pexuma KOppeEKTUPOBKU Ha PEXUM MOHUTOPUHTA.
CnywainTe TO, YTO BbI TOBOPUTE, KOTZA BLL 3TO IIPOU3HOCUTE.

> Oumrn6ku 3a6aBHbI. Ecv BE 3aMeTUTE, YTO AOMyCTUAY OLIMOKY, TPU3HaiiTe ee. Kaxpbiii pas, korga
BbL OyfeTe IPOU3HOCUTD YTO-TO HEYMECTHOE, O1IM60YHOE UK IIPOCTO TIYIIOE, IONPABAiiTE cebsl.
OurnbKu CO3Ral0T HAMpAKEHUE, KOTOPOE JIyYlIe BCETO BLICBOOOXKAAETCA C IOMOLIbI0 cMeXa. CaMblit
JIETKWit CII0CO6 crenaTh CBOW OLIUOKY CMELIHON — 3TO MPEyBeNNYnTb ee. HermpusHaiue omm6ox

3aTATUBAET BAC B HUCXOZAALLYO CITNPAlb.

> 3a6orbTech 0 sene. Ecnu By GecriokonTecs 0 fene, a He 0 cebe, ayAUTOPUs TPOCTUT BaM ITOUTH BCE.
Amure mpaBny u He 601iTeCh 1EN1ATh 3TO OTKPLITO.
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Kyna novitu panee

!
(=JIULCT BOIIPOCOB AJiA IMTIOATOTOBKU IIPpe3eHTAlUun

yH1IMe KHUTM, 6710TM N MacTep-Knaceht

N wor, B YME UATAETE MOCACLHLOW [Ny . B sawaioeHue mue xorenoch 6l 8aTb BAM 4ew —AUCT

C KJ1I0YEBLIMU TE3UCAMW U3 3TOW KHUTW, A TaKXXe HEKOTOPLIE CCHUIKU ANA AajlbHEeWIero CoBepuIeHCTBOBaHUA. K fanHon
TJ1aBe Bbl CMOXKETE 06paIaThCs, YTOO OLICTPEHBKO OCBEXUTD B MTAMATU CaMble BXKHBIE TIOJI0XKEHUA 0 TPe3eHTaLUAX,
0 KOTOPLIX TOBOPWIOCH BhILIE. I HEMHOTO 6YZLY IOBTOPATLCSA, HO UCKJIIOUUTENBHO B IPAKTUUECKUX Lensax. Korpa Bul
mepeunTsiBaeTe MHGOPMaLUI0, CUHAITUYECKUE CBA3U B BALIEM MO3TY CTAaHOBATCA Kpemye. Mnu, Kak Mbl, pycCcKue,
TOBOPUM: [IOBTOPEHUE — MaTh YYEHUS.
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Kyna nontu nanee

YEK-NUCTbI 1A MPE3EHTALIK

Ha puc. 11.1 IpeAcCTaBJl€H ITEPEYEHDb CAMbBIX BAXHbIX IIOJI0XKEHUMN, O KOTOPbLIX A TOBOPWUI B 3TON KHWUTe.

Cnepytomuii 3a HUM 4eK-UCT OXBATLIBAET BCE BOIPOCH HECKOJILKO Gonee mofpo6Ho. Ecnu B B ueM-TO

COMHEBAETECH, BEPHUTECH K COOTBGTCTBy}O]JJ,eﬁ TJlaBe N ITIPOCMOTPUTE €€ elle pas. Kaxpbiin IIYHKT B 3TOM

IepevHe nMeeT pelraroniee sHaueHue 4aa ycrexa Bauen IIpe3eHTauun.

®oxyc Konrpacr Eputctso

doxyc B uem Opranusanusa
Ha Lenn KOHMAUKT? «IIOTOKA»

Uctopua

dokyc B uem Ynanenue
Ha upeax CpaBHEHUE? HEHYXHOTO

doxyc B uem [Ipu3xHanue

Ha ayauTopuUn BLI30B? ourmbox

Puc. 11.1. Knouesble nonoxeHua KH1rv «MactepcTBo npeseHTaumum»

UcTtopusa

doxyc Ha nenun
3apaiiTe cebe cnepyommue BOMIPOCH:



Yek-MCTbl A8 Npe3eHTaumm

1. Buem pens? Yero s muiTaoch o6uThes?
2. YTO HYXHO ayAnTOpUN?
3. Haiipure TOUKY IepecevueHmns MeX Ly TeM, YeT0 XOTUTE Bbl, U TEM, YTO HYXKHO ayiUTOPUN. ITO KOHEL]

Ballleil ITpe3eHTalUN; 3TO TO MECTO, K KOTOPOMY B JOJLKHLL IIPUBECTU CBOUX CIIyLIATENEN.

B ueM KoHpnAUKT?
3apaiite cebe cnepyoime BOMPOCH:
1. Yero xoueT ayauTopus?
2. Yro Mewaer e MOAYIUTD TO, Y€TO OHA XOUET?
3. Kro c xem 6yneT 60poThcs U 3a YTO?

JTO0 BTOPAs YaCTb Balleil Pe3eHTaLNN.
OpraHusauusa «ImoToKa»

1. Paspaboraiite BcTymienune. YTo ayAuTopun He06XOLUMO 3HATh [0 Havajla Ipe3eHTalum, YTobLt
TIOHATb W OLleHUTb ee? Bo3M0HO, Kakne-To obume mpaBuia W HOPMLL, BAly INUHYI0 UCTOPUIO WU
B UeM COCTOAT KaKWe-TO XOPOLIne HOBOCTU.

2. CohopmynupyiTe 1enb v mpobaemy.

3. M3noxwure peuterune. Ecnu 3To pelreHne MHOTOCTYIIEHYATOE, 00 BEAUHUTE ITU CTYIIEHN
C IIOMOIIbI0 OIHOT'0 U3 CIIOCOO0B OpraHusanuu uHdopmanuu, onmcsiBaemsix metogom L.A.T.C.H.:
II0 MECTOTIONOXEeHUIO (BU3yanbHas MeTadopa), yepe3 abbpesnarypy (andasur), c momombio
Pa3BOPAUNBAKLIETOCS BO BPEMEHW IIOBECTBOBAHNSA, IIYTEM KATETOPU3ALUN U Yepe3 UEPAPXUIO.
He 3a6biBaiiTe: kKaxpaas CTyIeHb — 3TO MUHU-UCTOPUA!

4. 3axniouenue. CuenanTe KOPOTKOE Pe3lOME U MIPU3LIB K 1ECTBUIO, @ TAKXKe IIOTOBOPUTE O 11€HHOCTAX.

Cnanppbl

doxyc Ha mocnaHun
3apaiiTe cebe cnenyone BOMPOCHL:

1. Kaxosa nens sToro cnanpa?

2. YTOo MHE HYXHO CZlelaTh: HAIOMHWUTb ayAUTOPUN O YEM-TO, BIIEYATAUTb, 00BACHUTD YTO-TO WIN B YEM-
10 y6enuTh? B 3aBUCMMOCTU OT OTBETA BHIOEPUTE TUIL Claifia: TeKCT, GoTorpadmus, BU3yanusauus uaeun
WIN BU3YAINU3aLUA AAHHBIX.

3. Kakosa nepapxusa sroro cnanga? KakoBo kntoueBoe IocjiaHne U B YeM 3aK1I04a0TCA

moanepXxmneawuune mocnaima’?
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B yeM 3akniovaerca CpaBHeHME?

1. HpOBepre, X0pouIo v BULHLI TEKCT U [LaHHbIE Ha B]:I6paHHOM BdMI (l)one.

2. CambiMn 30 dEeKTUBHBIMU ABNAIOTCA CNANALL, COMepKalmMe cpaBHeHue. 3afiaiiTe cebe cnenyiomme
Bompocs: B uem cocront mepemena? B yuem otnnuune? IlofuepKHyTO 1M OHO Pa3MEPOM WU 11BETOM?

3. TI03ab0TbTECH O TOM, UTOOLI PA3NNUHble UEPAPXNUECKNE YPOBHU UHDOPMALIUN YETKO OTINYANIUCH

pa3MepoM WU LiBETOM.
Vpanenue HeHYXHOT0

1. TlepeunTaiiTe TEKCT Ha CNAiAax U IIPOCMOTPUTE ellle Pa3 BU3YaJlbHble KOMIIOHEHTHI Ha IIPEZMET TOTO,
YTO elle MOXHO YAaNUTh 6e3 yuepba. Yoenurecs, YTO TEKCT OCTATOYHO aKOHWYeH. He ncmonb3yiite
IIATb 1JBETOB, €CJIN MOXHO 0001TUCh IBYMS. M36eraiiTe «Mycopay» Ha rpadukax.

2. Hackonbko Bu3yanbHas Meradopa cnaiiza ymecTHa u nornuta? Ecnu 6bt Bamm cnaiast 6uiim
dnanuecknmu 06beKTaMM, U3 Yero Ot 0HU ObIU crenanbl? Y3 6ymarn? U3 mnactuka? U3 kamua?
[TopunHATCA IU OHU 3aKOHAM QU3UKU?

3. IlpencTaBbTe cebe, UTO BLI BUAWUTE CBOW C/aif BIiepBbie. Kak mepeMenaeTcs o HeMy Balll B3TAL?
IBUraeTcs 11 OH OT CAMOT'0 BaXXHOTO K MeHee BaxHOMY? OT Havana imarpamMms K ee konuy? Ecnu Her,

TO IlepefienanTe clang COOTBETCTBEHHO.

Mopaua

doxyc Ha ayAUTOPUN

1. TpeHupyiiTech B mojaye MaTepuaa, YTOOL BO BPEMs IPe3eHTAliUN B MOTJIW COKYCUPOBATHLCA
Ha ayAUTOPUK, a He Ha TOM, UTO HY)KHO CKasaTb. Bo BpeMs yIipaXXHEeHUN! He IIOBTOPANTE BCE CI10BO
B CJIOBO, MUHAYe TEKCT OYAeT 3BY4aTh KaK BLI3YOPEHHLIN.

2. IopnepxwBaiiTe 3pUTENBHEIA KOHTAKT C QYAUTOPUEN, KaK OBl «CKAaHUPYA» ee 0T OLHOTO KOHLA

L0 Ipyr'oro, CTapasch BCTPETUTHCA B3IJIALOM C KAXALIM U3 IIPUCYTCTBYIOLUX B 3ae.
3. PasroBapuBailTe CO CAyLIATENAMM, A HE TPOCTO 06PALIANTECH B UX CTOPOHY.
B yeM BbI30B?
1. 3apaBaiiTe BOIIPOCHI, JAXKeE €CNIV HE OXKWUAAETE OT ayAUTOPUMN OTBeTA. [IpoBOLMpYiiTe cayuaTeneil.
[IycTb UM IpUpeTCA IPUHUMATD TPYAHLIE PELIeHUA.

2. He usberaiite KoHhNWUKTa, pafynTech eMy. ECM HUKTO BaM He BO3PaXKaeT, 3TO 03HAUAET, UTO Bb He
TOBOPUTE HUYEro uHTepecHoro. CTpax nmepeMeH U COMTPOTUBIIEHUE UM COBEPILIEHHO €CTECTBEHHb. Bam
HYXHO 00CYAUTD TO, YTO HECTIOKOUT CIlyuIaTenei.



[anbHelwne warn

3. Ecnn KTo-Hubynb 33facT BOIPOC, YI,OCTOBEPLTECH, UTO BAll OTBET OYAET WHTEPECEeH BCe ayaAUuTopumn
1 PasroBOP Y BAC ITOJYUNTCA HE C OBHUM 3TUM YeJI0BEKOM.

MpusHanue omnboK

1. Hepeﬁp,MTe OT CaMOL€H3YPbl K MOHUTOPUHTY. rOBOpMTe TO, YTO ,yMaeTe, HO cnyulaﬁ're, YTO BbL

rOBOPUTE.

2. Ecnw 9TO-TO MOWAET He TaK, He MBITANTECh 3TO CKPLITh. OLIMOKU CO3MAI0T HAPSXKEHNE, KOTOPOe
Jlyvliie BCero BbICB060)KD,aETCﬂ B CMeXe.
3. BypbTe cBOouM repoeM. UMmpoBusupyiiTe.

NANBHEALLIME LLATY

Heynauu HempuaThbl. HaBepHOe, 9TO caMbIil BAXKHBIN OTA€/1bHO B3ATHI MOTUB K COBEPLIEHCTBOBAHNIO
yero 6bl TO H 6110. [Tocne Toro kak «CmepTts yepe3 PowerPoint» crana xuToM, Kakoe-To BpeMs y MeHs
ObI10 OLYIEHUE, YTO MHE 60JIblIe HUYETO U HE HYXKHO 3HATh 0 MPe3eHTalunAX. A elle ObI10 OWyeH1e,
4TO 3T0 HebonblIas 061aCTb U OHA YIKE XOPOLIO n3yueHa. Moil «MeLoBLI MeCALY C TPe3eHTAUUAMU
3aKOHYWIICSA, KOTAa A Hava paboTaTh ¢ KpymHenmmumMu B Poccumn KOMIIaHUAMM U IIPULIIOCL TPUHUMATD
PELIeHNA B CaMbIX PA3HBIX CUTYALUAX, KaKUe TONbKO PeajlbHas KU3Hb MOXKET IPUAYMAThb, U UMETD LeJ0
C CaMbIMU pa3sHLIMU KnneHTaMu. OUeHb CKOPO A TIOHAJ, YTO MO 3HAHUA W YMEHUS HE[lOCTATOUHLL. MHe
HYKHO OBIJI0 YUNTbCA Aanblie.

JIns 3TOTO A 3aKa3ajl HECKOJIbKO KHWUT Ha Amazon, ToCeTW1 HeCKOJIbKO MacTep-KjlaccoB, TIOATINCAJICA Ha ellle
6oblIee KONUUECTBO 6JI0TOB U KYIIWL cebe Koe-Kakue KOMITLIOTEpHLIe IporpaMMul. Kak BbL MOXeTe [oraziaThes,
B pe3yJibTaTe CUTYalUs CTJ1a TOJILKO 3aIyTaHHee, a II0ITOMY XYIKE, XOTs B TOT MOMEHT S 3TOTO U HE 3aMeyval.
YT0 2 3aMeTW, TaK 3TO TO, UTO IaHHas 0671aCTb HA CAMOM JieJle UCKJIIOUUTENIbHO O0TaTa Ha CONEpIKaHue,
a BO3MOXHOCTU [l 06yYeHUsA ToYTH 6e3rpaHnytLl. To e camoe MPOU30WAET U C BaMU. BaM HYXHO HEMHOTO
BPEMeHM, YTOOLI ACCUMWINDOBATh 3HAHWSA, TIOJIyYEHHLIE U3 3TON KHWUTY, OIIPOO0BATh UX Ha IIPAKTUKE
W IIOCMOTPETD, UTO U3 HUX Y Bac 6yzeT paboTaTs, a UTo — HeT. Yepes HEKOTOPOE BPEMS Balll TPOrPece
3aMeJJINTCS, W BEL JOCTUTHETE IIJ1aTO, Ha KOTOPOM OYZETe CIIOKOWHO XUTb, IIOKA BHE3AITHO HE 0CO3HAETE, YTO
BaM ellle 0YeHb MHOTOMY HYKHO HayYUTbCA, IO KpaiiHeil Mepe, TOMY, YTO KacaeTcs mpeseHTalunit. Y rorpa bt
obpereTe MOTUBALMIO HAavaTh KOIATb INy0OKe, 00PAaTUTHCA K CeLyiomeMy Iof06HOMY Pecypcy, orjomas Bee,
YTO OH BaM CMOXET MPeioXnTb. Ho ecnv Bbl He OyZieTe enaTh 3TO OCTOPOXKHO, TO PUCKYETE 3aX1e6HYThCA
KOJIMUECTBOM PECYPCOB, KOTOPHIE BAM LOCTYIIHLL V)Ke HA CETOAHALIHMWIA AeHb.

OrpoMHOe KOUYECTBO KHUT 3aKaHIUBAKOTCA CITUCKAMU PEKOMEHYEMOW INTEPATYPbI, COAEPKAIUMU

IeCATKU, 3 TO U COTHU KHUT, BLICTPOEHHHIX B a/1haBUTHOM mopaaKe. Takom MoAXof He KaXKeTCcs MHe 0COOeHHO
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TI0JI€3HLIM (XOTs OH, HaBepHOe, HEIlJLOXO CIIPABIAETCA C 3afaveil IPOLEeMOHCTPUPOBATL IPYANLNIO aBTOPA).
[IpounTaTh BCE 3TU KHUTU BHL HE MOXETE, @ KAKUM U3 HUX OTZlaTh NIPELIIOUTEHNE — Bl HE 3HAETE, U II0ITOMY
BCe KOHYAETCS TEM, YTO BHl BLIOpPACLIBAETE BECH CITUCOK. VIMEHHO IT0 3TOW ITpUUNHE f BLIOpa NHOMN MOLXOL 1,
IIpoZienaB 3a Bac paboTy IO pacCTaHOBKe IIPUOPWUTETOB, IIPEJJlaralo BaMm Inilb CaMoe IlaBHoe. B cnepyommx
maparpadax s IPefCTaBii0 TONLKO CaMble BXKHLIE KHUT'M, 6710TU U 0671aCTU Peann3aluu HaBLIKOB
IIPOBEeHUs TPe3eHTAlMUMI B 11€JI0M WU COBEPLIEHCTBOBAHUS B OTLEJIbHLIX €€ 0671acTAX (MCTOPUY, CaiizioB

W II0Jlaun), 0 KOTOPLIX A pacCKasajl BaM B HACTOALEM U3LAHUMN.

PECYPCbI N0 NPE3EHTALMAM B LIEJIOM

CyiwecTByeT HECKONLKO KOHKYPUPYIOWNX PYT C LPYTOM ITOAXOLO0B K IIPE3eHTAUUAM, KOTOPLIE

3aCNIYXNBAKOT YIIOMUHAHUA.

» Camas BausTenbHas Gurypa B 0671acTu Mpe3eHTaluii CeroAHA — 3T0, HaBepHoe, ['app Peiitonbac. Ero
6710 HAXO[UTCA TI0 anpecy: www.prezentationzen.com. B 2006 r. 1 Hauan usyueHwe npe3eHTaumit
WUMeHHO ¢ Hero. «CMepTb uepe3 PowerPoint» B 3HaYUTeNbHOW CTEIIEH TIPEACTABAAET COO0I KOMITUIALNIO
upeii T'appa, BU3yanusupoBaHHbIX U OPIraHW30BAHHLIX B OTIPefieleHHY0 TOCe0BaTeNbHOCTb. C Tex
TIOP KaK sl Havyasl YUTaTh ero 6nor, Fapp Hamucan Tpu kaurn': «IIpeseHTaumns B CTWIE A3€H: AU3ANH,
Pa3paboTKa, MpoBefeHUe U IPUMEPL (O CTOPUTEIUIHTE U C1alaax), «Ju3sait mpes3eHTalmii B CTue
,A3eH": IPOCTbIE MPUHLUMITH fU3aiHA U IPUEMLI COBEPLIEHCTBOBAHWA BALIUX TPe3eHTaluUiy (0 fusaiHe
cnainpos) n «06HAKeHHBIN opaTop. IIpeseHTauun B cTune ,A3en”» (0 mopave). Ecan y Bac HeT HW ofHO#

Kkuuru ['appa, Kymute cebe MEPBY0 U3 HUX — 3TO 6UONUA Haulen 0Tpaciv.

» [anee unet kuura Knudda Atkuncona «Ilo Ty cropony 6ynner-noiinros. Kak ucronb3osats Microsoft
Office PowerPoint-2007, 4ToOLI CO3aBaTh TPe3eHTALUY, KOTOPLIE UHGDOPMUPYIOT, MOTUBUPYIOT
W BLOXHOBAAIOT». ITO [TEPBAA KHUTA O IIPE3eHTAlUAX, KOTOPYI0 A mpounTan. OHa 6nina BIiepBLIe
omy6nunkosaxa B 2005 T., a B jaibHeiiuieM repepaboTata u repeusfata. yoeaurecs, 4YTo MoKynaere
6onee no3pHee usganue. Kak mopckassiBaer caMo Ha3BaHUeE, yulIas YacTb KHUTYW [TOCBALEHA
CJlaifaM, HO OHa TaKXKe OXBATLIBAET U [PYTUE BAXKHLIE ACIIEKTHI, & UMEHHO CTOPUTEJUIMHT U TOAAYY.
B Te BpeMeHa, KOTZA i ee UNTaJl, IJ1aBHEIM JOCTOUHCTBOM KHUTM 1 MEHSA CTaJl0 00UIne [eNbHLIX
COBETOB IT0 UCIONb30BaHU0 mporpamMmel PowerPoint. Kuura suiina B usparenscrse Microsoft Press.

» 1 B KOHIle 0 elje OfHOM IIOAX0Ae — O MeTofe Ipod. JHApPo AGentl, COCTOALEM U3 IECATU LIATOB.
Ero kuura HasviBaeTca «I[poaBUHYTHIN AU3anH pe3eHTalun: Kak Co034aBaTh KOMMYHUKALNIO,

1 «IIpesenTaumsa B ctwie [I3eH: [Iu3aity, pa3paboTka, IpoBefeHne U IPUMepPLI» Bbila B 2009 T'. B U3LaTeNbCTBe
«BunbaMey; «06HaxeHHbI opaTop. [lao mpe3eHTauMWy Bhina B 2012 r. B u3farenscrse «IIurepy. IIpum. nep.
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IIOLBUrAOIYI0 Ha JeNCTBUA». B Hell He 3aTPOHyTa TeMa II0AAUN, & TONIbKO C1aNl0B U CTPYKTYPHL.
Bce n3n0eHO UCKNIOYNTENIBHO UCUEPITLIBAIOLLE, TOLPOGHO, TOLIATOBO, COLEPXKUT pasHbe paboune

Ta6JlVl1].bI, IIPUMEPHbIE CXEMBL N €11€ MHOTI'0 IT0J1€3HOT0.

L[anee pedb TIONAET O CTOPUTEJIIINHTE, Cnanpax v Imopave 1o OTAeNbHOCTU.

PECYPCbI 110 CTOPUTEJUIUHTY

CTOPUTENNUHT — HaBepHOE, CaMas Jierkasa TeMa AlA TPeHUPOBOK. MLl 1 Tak B CBOEN MOBCEHEBHOM
KU3HU YaCTEHbKO YIIPAKHAEMCA B CTOPUTEJIMHTE. [lOMa Mbl pacCKa3biBaeM pasHble UCTOPUU O PaboTe,

Ha paboTe — UCTOPUU O LLOME, O LETAX, O LOPOKHLIX IPONCLIECTBUAX, O JOMALIHUX KUBOTHHIX... 0 UEM
yrozgHo. Ilpo6nema B TOM, YTO MBI HE 0YeHb-TO 0OpaiaeM BHUMAaHWUE Ha TO, KaK ML 3TO ielaeM. B ToT

MOMEHT, KOTJla PAacCKa3biBaeM UCTOPUIO, MBI FOPA3Z0 60blle 03a00YEHEl TEM, YTO CKA3aTh, HEXENN TEM,

KaK UMEHHO 3TO paccKa3aTh, IOTOMY YTO HUKOTZA 0c060 He TOTOBUMCA K 3TOMY. M HUKOTZA He ILITaeMcs
CKOHCTPYUPOBATbL UCTOPUIO, €CAIN TOJIbKO HaM He HY)XHO COBpaTb. Y KOT0 ecTb Ha 3T0 BpeMaA?! Ham He xBaraer
BPEMEHU Ha CTOPUTEJUIUHT JlaXe B 6U3HEC-KOMMYHUKAUUAX!

Kaxk Bripasunacs Haxewu [lyapTe, Mbl IPEBPATUILIUCD B KYIIbTYPY «IIEPBOTO YePHOBUKA». MBI IPOCTO ITUuIeM
TEKCT W Ha)XUMaeM KHOIKY «OTIpaBUTby. ¥ HaC B KU3HU OLIBAIOT PArOLeHHLIE MOMEHTHL, J€NCTBUTEIIbHO
YHUKaJIbHbIE CUTYALUW, KOTOPblE, HABEPHOE, LOCTOMHLL BHUMaHUA ['011MBYAQ, HO MBI IIPOCTO ITPOXOLUM
MUMO, TaK W He TPeBpallas ux B HEYTO 3aC/yKUBalollee IIOBECTBOBAHUA. ITO TPUCKOPOHO. Ho MBI MOXeM
YCOBEPIIEHCTBOBATD CBOIO CIIOCOOHOCTL ITPEBPALLATL MOMEHTH B UCTOPUU U TAaKUM 00pPa30M CYIeCTBEHHO
YAYYIINTD HAlIW TPe3eHTalM0OHHbIe HaBLIKU. KaK e MOXHO ITOBLICUTb CBOW CTIOCOOHOCTU K CTOPUTENLINHTY?

[TocMoTpUTE CNEnyiomUe PecypChl.

KHuru
ThaHHO
> «HcTopua: CYIHOCTD, CTPYKTYPA, CTWb U IIPUHILWIILL HATMCaHUs clieHapuesy Pobepta Makku. 3To p Ko Hu & pa 7 o
FroUu &
ObU1a IepBast KHUTA 0 HANUCaHWUU clieHapueB A [onmuByaa, KOTOPYIO i MOMLITAJLCA TPOYECTh, HO aywo"éfk”’”’p’ ob MHE

o1 a3anad _

TaK U He CMOT JOUWUTATh 10 KOH1a. BripoueM, 3Ty mpobaeMy s peurns, OTIpaBUBLIACD HA CEMUHAPHE whuru MOEET 526 3HOV
b wntbou) 8
Makku. ITo3xe A y3Haz, YTO KHUTA U He ObUIA pacCuUTaHa Ha MoCefoBaTenbHoe yreHune. OHa ote xout

4 wrioAHe HEM®

CKOpee 3aayMbiBajlaCh KaK CIIpaBOYHOE PYKOBOLCTBO. OHa BCe eme cTouUT Y M€eHA Ha IO0JIKe, U TEIlePb a/\br’f—’k“aﬂ’%o‘; camolo

A UCITO0J1b3Y10 €€ UMEHHO KaK CIIPaBOYHOE PYKOBOLCTBO, ITIO3TOMY A BCE € COBETYIO KYITUTDb €e. MMMHaka’

> Bropas kHura — 3T0 «AHATOMUS UCTOPUU: 22 LIara K MACTEPCTBY pacckasuuka» IxoxHa Tpyou.

IIpo 3Ty KHUTY A yCabian Bo BpeMa ceMuHapa Apuda Anmesa, pocCUNCKOTO CLIeHApUCTa U SKCIIepTa
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B laHHOM obnacTu. XoTa ceMuHap Anvesa ObU1 OTINUHBIM, KHUTA enje nyvnre. Ha cerogHantini
IieHb 3T0, 6ECCIIOPHO, YYlIas KHUrA [0 CTOPUTEJIUHTY, KOTOPYIO MHE 0BOAWIOCH YUTATh. IMEHHO
C HeW 1 COBepLIWIL ITPOPLIB B IIOHUMAaHUWU BOTIPOCOB 1i€J1e#, MOTUBOB U CTPYKTYpPHL. IMEHHO MeToR
CTPOUTENbHLIX 6710k0B Tpy6U i M UCIIONB3Y10 B cBOeM paboTe. Kak Obl i HU pacXBanuBal aHHYIO
KHUTY, 9TOTO BCE PaBHO OYZAET Mano.

» U mocnepHuUM NYHKTOM B 9TOM IepeuHe 6yzer kuura Hancu yapre Resonate!. V aToii kHuru ectsb
OZLHO 60JbLIOe TPEUMYILLECTBO ITEPEZ, BCEMW OCTAZIbLHEIMU: B HEW Ha CAMOM JieJle PAaCCMaTPUBAETCA
CTOPUTEJUINHT IPUMEHUTENILHO UMEHHO K ITpe3eHTauuaM. X0TA i caM B HEW Halllesl HEMHOTO
HOBOW MHGOPMaLUUK, ITO He 03HAYAET, UTO BHL ee A cebs He HaiineTe. CBoe BooxHoBeHne Hancu
YepraeT U3 CTPYKTYPHL YTELIECTBUA ['epPOs, CTaBLIEN ONYAAPHON 61arofaps aHTPOIONoTY JIBUny
Kamnbenny, a mosxe u cuerapucty Kpucy Bornepy. Kuura ouets kpacuso odopmieHa v moaHa
rny60KUX HaONI0eHWIA O[HOTO U3 BEAYIUX CITELNANUCTOB B UHAYCTPUN TTpe3eHTauunit. [ gymaio,
3TO OTAIMYHAA UHBECTULMA C TOUKU 3PDEHUS U BPEMEHW, U [ieHeT.

MacTep-knaccebl

IIo ciieHapHOMY MaCTEpPCTBY MPOBOLUTCA LLOBOLHO MHOT'O CEMUHAPOB U MacTep-kaaccos. S moceman
TONLKO OAMH U3 HUX: ceMuHap Po6epra Makku B Hulo-HMopke. Kak ckasano v Ha caMoM caiiTe ceMuHapa
(www.mckeestory.com ), ero nocewanwu 26 obnaznarenei npemun «0ckapy», 125 mobenureneit npeMmun
«IMMuy, 19 naypearos npemun I'mnbgun mucatenenn Amepuxku u 16 naypeatos nmpemun ['nnbaun
pexuccepos AMepuku. Cpeau ero yuactHukos 6uinu [Intep Ixekcon n Ion Knus. HecmoTps Ha Bce
3TO, IIPEXJe YeM TYAa OTIIPABUTLCA, A IIEPEXWI ONIPefiefleHHble COMHEHUA, HO CeMWHAp OKa3acs IIPoCTo
baHTacTUYECKUM.

Maxkkn — ofUH U3 CaMbIX CTPACTHHIX U XaPU3MaTUYHBIX OPATOPOB, C KOTOPLIMU A INYHO BCTPEYaCA.
On 6yHTapb, OH KOB6OMW. OH HOCUT YEPHYIO LAY U KOXaHYI0 KYPTKY. Ero 6poBM HACTONBKO TyCTHIE,
YTO Ka)eTcs, KTO-TO BLIpe3al iBe MOJI0CKU C KOBPA W MIPUKJIEW UX eMy Ko 16y. OH 0yeHb MHOTO
WIYTUT, XOTA YaCTb WIYTOK [103aUMCTBOBaHA y mokowHoro Ixxopaxa Kapnuna. A eme Makku maTepurcs,
He co6n10aeT MONUTKOPPEKTHOCTD M WITPAadyeT YIaCTHUKOB CBOUX CEMUHAPOB 33 HEBLIK/IIOUEHHHI
MOOUNBbHUK.

To, uTO OH pienaet, OH Ha3bIBaeT «JIEKTOPCTBOMY, W OH IipaB. Ha mpoTsxeHun Tpex gHen ¢ 9 yrpa no
20.30 oH BewaeT Ha ayauTopuio U3 500 YenoBeK, KOTOPLIE B OCHOBHOM CUJAT U cayumatoT. KoHeuyHo, oHu eule
€pP3al0T, APEMILIOT, & IIOPOM U BEIXOAAT, YTOOLI MOMUTb Kode. Bce 3T0 3ByUNUT He 0YeHb BAOXHOBIAOLLE U,
€CJIN YeCTHO, MOXKET IT0 GOJbIIe YaCTU TAKOBLIM HE ABIATHCS, HO ObIBAIOT MOMEHTHI, KOTOPbIE BLOXHOBISAIOT

! Kuwura [lyapte H. Resonate BblIna Ha pyCCKOM A3bIKe B U3flaTenbcTBe «ManH, Banos u ®epbep» B 2012 1.
IIpum. nep.
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cwibHemumM 06pa3om. IIoToMy 4TO B 3TO XKe camMoe BpeMs 10U ellle BeAYT KOHCIIEKTH, AYMAlOT, YyBCTBYIOT,
aIlJIOJUPYIOT Y IIePeXUBAIOT Bendanlive OTKPLITUA B CBOEW XU3HU.

MakKk1 — OfUH U3 IYYLINX PACCKA3UUKOB, KOTOPHIX A KOTZa-1nb0 Berpevan. OH MOXKET paccKasbiBaTh
(aHTacTUYECKWNE UCTOPUN U3 OOLIYHOW KU3HU U CO3AATh ¥ BAC OLYLIEHWE, UTO Bbl IMYHO ITPU 3TOM
IIPUCYTCTBOBANM. A ellle OH 0671a71aeT VHUKALIHO CIIOCOOHOCTbI0 Pe3IOMUPOBATL ITOJIYTOPAYacoBON HunbLM
B JIECATU KOPOTKUX MPeAJIoKeHUAX. Be3ycnoBHo, YacTb TOro, YTO OH 'OBOPUT HA CEMUHAPE, COBEPLUIEHHO
HEeITPUMEHUMO K KOHTEKCTY ITpe3eHTaunil. CkaxeM, Bce T, YTO OTHOCUTCA K HalMCAHWIO ANAJ0TOB
WIN IPONAXKe CLeHapUs, HO Te YaCTU, YTO MOCBALEHH! CTPYKTYPE U CMBICNLY, ITPOCTO becueHHs. CamMoe
VOUBWUTENbHOE OLII0 TO, YTO, Ha MOV B3TJAL, CEMWHAD He ObI MOCBAlLeH HaucaHUio clieHapues. OH 6bi1
0 XWU3HW, 0 IIPaBJe, 0 ICUXONOIUN. Sl MPOUNTAN MHOXKECTBO KHUT IO IICUXOJI0IMU, HO TTIOPOTL MHE KaXeTCs, YTO
0T MaKKu s y3HaJ 0 ICUXOJ0TUU HOJblIe, YeM U3 11060T0 APYTOT0 UCTOYHUKA.

[Tomumo Maxku, eCTb MHOTO APYIUX XOPOLIUX IIPEIIOAABATEINEN IT0 CLIeHAPHOMY MACTEPCTBY, TaKUX
kak o Tpyom (www.truby.com) n Kpucrodep Bornep (www.thewritersjourney.com). Xots MHe Tak
W He TIPeACTaBWICA CyYail INYHO IPUCYTCTBOBAThL HA UX CEMUHAPAX, i MHOTO€ CylIajl B 3aIIUCU U MOTY

TIOATBEPANTD, UTO OHWN TaKXKe OYEeHD IT0J1€3HbI.

MpakTuka

Kuuru v cemmuapst — 3amMeyaTenbHbIE UCTOYHUKU HOBLIX W€, HO TTOCIIE TOTO KaK Bbl 06penu HOBLIE
Unen, Hy)KHO UX IPUMEHUTD. WTak, uTo fenats? [lompobyiite cnenyionmue BapuaHThL.

> IlepeckasbIBalTe BCe UHTEPECHOE, C YeM BbI CTaIKUBaeTech. [lonpobyiiTe mepeckasaTb
OYepefHylo CepuUI0 BalIero N10OUMOT0 Telecepuala KoMy-HUOyLb, KTO He COOUPAETCA ee CMOTPETD.
ITocne HECKONBKUX TOIILITOK BEL HAYHETE IIOHUMATD, KaK MbICIIAT TeneclieHapucTsl. 0fuee mpaBuio
T71aCUT, YTO CO3HATEJbHOE ITepecka3kiBaHNe UCTOPUI APYTUX NIOLEI COBEPLIEHCTBYET BALIU
crocob6HrocT. KntoueBoe ¢0BO 31eCh, KOHEUHO, «CO3HATENBLHOE. A ellle 3TO AeNaeT IPOCMOTP

TeJIeNPOrPaMM Hojiee IPOAYKTUBHLIM 3aHATUEM.

> HauHute BecTu cBoi 67101 B BUAe ucropuit. Temeps, Korga sce yuv B Facebook u Twitter,
TPALULMOHHEE INUHHOGDOPMATHbIE 610TU TEPAIOT NOMYAAPHOCTb. Ho A He mpepiarai UCMonb30BaTh
Ball 6710T KaK MapKEeTUHTOBLI UHCTPYMEHT. S X0Uy CKa3aTh, YTO eCu OH 6yAeT paboTaTh Kak
MapKeTUHTOBLIL UHCTPYMEHT, TO BCE 3aMevaTeslbHO, HO 3TO He eCcTb 0CHOBHAA 1enb. OcHOBHas
1eJ1b — IMIPaKTUKOBATLCA. IIncatb — 3TO He TO, YTO BBLICTYITATb BXUBY10. 3,u.ec1> Bbl MOXeTe COXPAaHUTb
CBOL TEKCT U OTPELAKTUPOBATH €T0 MO3XKe. [IPaKTUKYIATECh B PECTPYKTYPUPOBAHUN CBOUX MBICHIEMN.
[Tpo6yiiTe pasnuutbie cxeMbl U clieHapun. Yo 6yaeT, ecnm BH HauHeTe ¢ Bompoca? Uto 6yzer,
€CnU BBl 3aKOHYUTE BoItpocoM? UTo 6yzeT, ecnu cienaere mpo6aeMHy0 YacTh [JIMHHEE, @ YaCTh,
copepxalyio peureHue, kopoue? Yem xopouru 60T, TaK 3TO TEM, UTO OHU 00ECIIEYUBAIOT BaM
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00paTHy0 CBA3b. BL M0NyyaeTe KOMMEHTAPUW, «J1aiiKU» N XUTHL. Brl MoXeTe BULETh, 4TO paboTaer,
a YTO — HeT. M He HYXHO [eNaTb 3TO KaXAbIN IeHb — OPUEHTUPYITECH IIPUMEPHO Ha OLHY UCTOPUIO

B Hepenwo.

> IIpakTuKyiiTech B pacCKa3bIBAaHUMN COGCTBEHHbLIX UCTOPUIA. Kaxpblit pas, Koraa Bac KTo-To GyaeT
CITPAIINBATD, IIOYEMY BbI CIENIAJIA TO-TO U TO-TO, ITOMLITATECH HE TONBKO 00bACHUTb 3TO JIOTUYECKY,
HO TaKKe [TOBeLaTh KaKyi0-TY UCTOPUIO U3 COOCTBEHHOTO OITLITA, YTOOLI IIOLTBEPAUTL CBOU CYKAEHUA.
Hampumep, Korpa noau CIipalinBaloT MeHs, OYeMy f mepelren paborars Ha Mac, A pacckassiBaio um
WUCTOPUIO O CBOEM IIEPBOM KoMITbioTepe, Commodore-64, KOTOPLIN UCIIOIb30BaJL ITPEXK/E BCETO AJISl UT'D,
1 0 cBOUX Gonee mo3fHUxX PC, KOTOpLIE UCTI0b30Ba [IPEX/E BCETO A1 PAOOTHL, U 06BACHAI0 UM, Kak
C epexofioM Ha Mac paboTa Ajs MeHsA cTana Urpoi. Byl yauBuTech, y3HAB, HACKOILKO XOPOLIO 3TO
paboraer. Korpa Baute peunrenve fns Bac abcojltoTHO OCMBIC/IEHHO, BE CMOXETe IIPOEeLiUPOBATH ero

W Ha HeBepOabHOM YPOBHE MOWHLIM U VHUKANbHEIM 06pa3oM. [Tompobyiire.

> Ho uTo elle BayHee: MPAKTUKYWTECh PACCKA3bIBATh CBOWO cobcTBeHHY10 UcTopuio. f ucnonb3osan
3LeChb 3arjlaBHY0 OYKBY, IOTOMY YTO 3TO Ta MICTOPUA, KOTOPAs OMUCLIBAET BaC, KOTOpPas 00bACHAET,
KTO BBI TaKue eCTb, Pa3 U HaBceraa. 1 onATb-Taku A He Ipepjaraio BaM COUMHUTD CBOI0 UCTOPUIO.
S mpepAnaralo UHBECTUPOBATL BPEMSA B CO3[AHWNE MPUAUYHOW UCTOPUN U3 [ieTaieil Bauen buorpapum.
Y Hee [oKeH OLITL TepOHt, TPobieMa, MOTPeGHOCT,, OMIIOHEHT U TpaHchopMauus. IIpakTuKynTech
PaccKasbiBaTh ee U HabNOZANTe, YTO TPOUCXOAUT. IloAMETbTE, KaKWUe YacTU BOLHYIOT Bac 6omblie
BCero. U ecnun Koraa-HuOyAb Balla UCTOPUS BEPHETCA K BaM U3 yCT He3HakoMua («0, f 0 Bac cabiurar,

BBl — TOT, KTO...»), TOTAQ Bbl OYZeTe 3HATh, YTO B HA TPABUILHOM IIyTU.

PECYPCbI 110 CTIAHIAM

YTo Kacaercs CNAif0B, CYLECTBYIOT ABE PA3IUYHbIE (XOTA U TECHO CBA3aHHLIE) 0671aCT, N3 KOTOPHIX B
MOJeTe yepmaTs uzeun. ITo 061actTu rpadugeckoro AusaiiHa u Busyanusaumu nidopmanumn. 06e obnactu
cenyac Ha IopbeMe. B HUX MOCTOAHHO MOABNAIOTCA HOBblE UMEHA, HOBBIE KHUT'M, HOBLIE KOHLEILNU.

B oTnnumne oT CTOPUTENNUHTE, B KOTOPOM BCE CBA3AHO CO CTPYKTYPON W BHYTPEHHUM CMBIC/IOM, B IM3alHe BCe

3pumo. OH 1o mpupoye CBOEN OPUEHTUPOBAH BOBHE. Bl MOXeTe ero BUAETh.

KHurun

MeHs mpocTo moTpsAcaa Kuura Pooun Bunbame «[Iusanu ais HeusanHepos». ITa KHUTA
LIeWCTBUTEILHO U3MEHWA MO0 XU3Hb. [IpounTaiite ee. Tpu npunuuma, chopMyanpoBaHHble

B HaCTOﬂmeVL KHUTE, B 3HAUUTEJIbHON CTEIIeHU OCHOBLIBAIOTCA HA mpuHUUIax II,MB&VIHB.,



Pecypcbl no cnangam

chOpPMYIUPOBAHHBIX B KHUTe Bunbamc. Ee KHUra U3MEHUT Balmu 06ObIIeHHbIE TPefiCTaBAEHUA O Bellax.
BbI cpa3y HayYMTECh OTINYATH XOPOLUIYIO BU3YAAbHYI0 KOMMYHUKALUIO OT IJ1I0X0 BU3YalbHOMN
KOMMYHUKaLUN.

YT0 KacaeTcs METOLOB BU3Yanu3aluy, ITOCjle TPOCMOTPa CEPUN KHUT 5 BCe ellle YOexeH, YTo ayvmas
KHUT'a AJid HAYUHAKINX — 3TO <<FOB0pl/l Ha A3bIKE AnarpamMmm. HOC061/le I10 BU3YyaJIbHbBIM KOMMYHUKALUAM.
Korpa s usyvan Temy, s mepevuTan 3Ty KHUTY OT KOPKU [0 KOPKU U CYUTAI0, UTO U CETO[HA OHA UNTAETCA
3amevarensHo. kvt YKenasHsl AeiCTBUTENBHO BCe TTOHAN: «IlofyMaiiTe, YTO XOTUTE CKA3aThb, CKAXUTE 3TO,

a 3aTeM YJanuTe BCe JIUIUTHEEY.

3mBapz Tadtu ocTaeTcs 6€CCIIOPHBHIM aBTOPUTETOM B 00/1aCTW ITEPEAOBLIX METOA0B BU3YaNU3auun. Y MeHs

€CTb BCe eI'0 KHUI'.:

«Kpacmabte [0Ka3aTelbCTBaAY,
«Bm3ya11b1{b1e 06bACHEeHUSA: 06p3.3bl U BEJIMYUNHDLI, 0KAa3aTeJIbCTBO U U3JI0XKEHUE»;

«Busyanusaunsa unpopmanumny;

vV v v Yy

«Bmzyaanoe IIpeacrasjieHne KONUUeCTBEeHHON MH(I)OpMa]J,VlM».

S maxe He 3Halo, KaKy10 U3 HUX BaM IIOPEKOMEHZL0BATh — OHW BCe IPOCTO MoTpsicawmme. Bepure nobyo,
KOTOpas BaM 60Jiblile MPUTIAHETCA. Y HUX Y BCEX U3YMUTENbHEIE WLocTpauun. OHU 6ynyT IpekpacHo
CMOTPETbCA Ha KODeHOM CTONNKE W LAAYT 3aMevaTeNbHyl0 TEMY A PA3TOBOPOB C FOCTAMU. ITO, KOHEUHO,
TIOMUMO WX YNUCTO MPAKTUYECKOI LIeHHOCTU.

duabi

Ectb Takke mapoyka RSS-GuU0B 1 CTUCKOB PacChiKY, Ha KOTOPbIe MOXHO ITOATINCATLCS, €CIN XOTUTE
VYIYYUIUTb CBOV AiU3aiiHepCcKue HaBbIKU. [IepBblit U CaMbIl 0YEBUAHbLA KaHAUAAT OYAET Claina-uoy aHs
oT unTepHeT-cepauca SlideShare. B 3ToM duze mokaswBaTCA NyulIne pe3eHTalUn CO BCET'O MUPa,
nof06paHHbe COTPYLAHUKAMU caitTa (appec Takoit: www.slideshare.net/ssod). Unes ckopee B TOM, YTOOLI
W3MEHUTD BAlllX CTAHAAPTHI, @ HE B TOM, YTOOLI YEMY-TO HEMIOCPEICTBEHHO HAYYUTb. ITOT GUf IIPUYINT BaC
xoTeTb Gonburero. Korna mocMoTpure Ha Bce 3TV KpacuBble claiabl (60AbUIMHCTBO U3 KOTOPLIX CO3MAHLL
po(eCcCUOHANBHEIMU iU3aiiHepamMu), BbL IPOCTO He CMOXKETE U Aajlbliie MUPUTLCA € LIabJ0HOM, B KOTOPOM
TekcT HabpaH urpudTom Times New Roman 12-ro kerns.

BTopoit caiiT, KOTOPHIA s BaM 6€30r0BOPOYHO PEKOMEHAYI0, — 3T0 ypHan Before & After Magazine
(www.bamagazine.com). OH cieuanu3upyerca Ha JeMOHCTPaLun IpueMa «zfo» u «mociex. [lonzaronosok
«Kak co3parth KpyToil AU3aiiH» 0OAHOBPEMEHHO U KPACHOPEUUB, U ITPaBAUB. UT0OL BCE IIOCMOTPETD, BaM
HY)XKHO ITOAITUCATLCS, HO YacTb 06pa31i0oB KPYTOTo AU3aiiHa LOCTYIIHLL 6ECIIATHO B CIIUCKAX PACCHULKU.

IMopmunnTecs.
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Ha TeMy BU3yanu3auun faHHLIX CYLECTBYET TAKKE U MHOXeCTBO 6710T0B. Ceiiyac 3ta TeMa

LeNCTBUTENbHO Y BCEX Ha YCTaxX. BOT Ha YTO A B HACTOAWWUIA MOMEHT MOANIUCAH:

www.coolinfographics.com

>

» infographicsnews.blogspot.com
» www.informationisbeautiful.net
>

dd.dynamicdiagrams.com

Ecnv BaM HYXHO BEIOPATb TONbKO OAUH 6710T, Toraa mopmiumrecsh Ha Flowing Data (www.flowingdata.
com). I rapaHTUPY10, YTO BLL He MOXajleeTe. Bnor mpocTo n3ymurensisiit. EMy Bcerna yraeTcs MeHA YOUBUTD.
Ecnu unrepecyeTech pexpe BCEro BU3YaNuU3aLueil WLEN, TOTAA BaM HYKHO C/1€[0BaTh COBETAM IBYX
ntopeit. ITn iBoe — [131B I'pent n I31 Posm. Caiit mepsoro n3 Hux — www.davegrayinfo.com, a BToporo —

digitalroam.typepad.com.

[MpakTuka

JIyuiee, 4TO BbL MOXETE CAENATH B IUIAHE MTPAKTUKW, — 3TO BLIAEAUTh GOJblIe BpEMEHU Ans pa3paboTku
cnannoB. Camo mo cebe 3T0 He CLENAET BALUIW CAMAL IYYLIE, HO B COUETAHUN C XOPOLUIUMU ULEAMMU, KOTOPLIE
MOXHO IIOYEPIIHYTb, YUTASA KHUTU U 6710TY, BITOJIHE MOXET 0Ka3aTbCs, UTO 3TO KaK Pa3 TO, YTO HYXKHO.

KomupyiTe cnaipsr, KOTOpbie BaM HPABATCA, HEe CTeCHAWTECh 3aUMCTBOBAHWIA, HO 0053aTEIbHO
A[aNTUPYIATE UX K CBOUM LjeniaM. He Hafo poCcTo 6paTh UeN-TO YYKOii CIaif, U BCTABATh €T0 B CBOO
mpeseHTauuio. [lombiTaiTech ero aCCUMUIUPOBATD W CLeNaTh cBOUM. Kak ckasan amepukaHckuii
kunopexuccep hxum Jxxapmyu:

«Kpadume sce, umo npobyxdaem BOOXHOBEHUE UNU NOONUMbIBALM BALLE BOOOPAXEHUE.
Iloenowatime cmapbie punbmbl, HOBblE PUNbMDL, MY3bIKY, KHU2U, KAPMUHBI, pomoepaduu, cmuxu,
CHbl, CIyuatiHble pa32080pbl, APXUMEKMYPY, MOCMbl, YAUYHBIE BblBECKU, Oepesbs, 061aKa, B000eMbl,
csem u meHu. JJna kpaxu spibupatime moabKo mo, 4mo HenocpedcmseHHo mpoaaem sauty Oyuly.
Ecnu g1 6ydeme denamsp mak, mo sawa paboma (u kpaxa) 6yoym uckperHumu. Ecmecmsennocms
becuyeHHa,; OpueUHaIbHOCMU He bblBaemy.

063aBennTech mocinepnHeit Bepcueit PowerPoint, Keynote wiu apyroi mporpamMmmoin, KOTOPOiA B ITOJIb3YETECh.
B mocnepnue nmapy neT KOMIbIOTEpHLIE TPOTPAMMBL A1 CO3LAHUA CIANI0B CYLIECTBEHHO MTPOABUHYINUCD
B IUlaHe 3CTETUKW, I03TOMY PE3YIbTATH PA6OTHI C UX HOBENLIMMU BEPCUAMM BLITIALAT CYLIECTBEHHO Iy YLIE.
K ToMy e, ecnu cMoTpeTh mmnpe, To pabouas cpena umeet bonbioe 3Havenwe. [logymaiiTe 06 scTeTUKE Baulen
OITEPALMOHHON CUCTEMBI, Balero oduca, yaul, o KOTOPLIM Bl XOLUTE KaXAbIY AeHb. Haxopack B Kpacuson
Cperne, TPYAHO CO37aBaTh HEKPACUBLIE clanfibl. CunbHee BCEro MO Claiibl U3MeHWI tepexop Ha Mac, Ho
3T0 ObUI0 BO BpEMEHa, Koraa pasuuua mexay Windows XP u 0S X 6xna KonoccanbHoit. CeropHs Byl BPAz 1K



Pecypcbl no nogaye

no6berech Takoro addexra. Ho ecan y Bac eCTb BO3MOXHOCTb IIEPEIATI OT YET0-TO MEHEE KPACUBOLO K YEMY-TO
6071e€ KPAaCUBOMY, HE MEIUIUTE, CAENANTE 3TO. ITO MOKET MHOTOE U3MEHUTD.

U HakoHel, ecnu y Bac ecTb 67107 1 BbL He paboTaeTe B CEKPETHON OpPraHu3anum, OmyonanKyiTe HeKoTopsie
CBOU CJaiAbL. I YacTo IMojyyalo MOUCTUHE ITOJIe3HbIE 3aMeYaHWUA OT JII0fIEeN, YUTAI0WUX MOiA 6710T.

PECYPCbI 110 NOJAYE

[lopaya — camas nsyveHHas TeMa u3 Tpex. Eil mocBameHo 6ecuncieHHoe KOIUYECTBO KHUT, 6710T0B
¥ ceMnHapoB. Ho BaM HEO6XOANMO MTOHUMATD PA3HUIY MEXAY 0PAaTOPCKUM UcKyccTBoM XX Beka
W opaTtopckum uckyccrsom XXI Bexa. BonbumHCTBO pecypcoBs Bce elle POKYCUPYIOTCA Ha TOM, KaK BaM
TIOMOYb, KOTZA BLL YYBCTBYETE Ce05 He CIUMIIKOM YBEPEHHO. MHe HAMHOT'0 UHTepecHee 0OLIIpLBaTh

HEepBO3HOCTb B cTWie Byau AnneHa. [Ins MeHA HEPBO3HOCTDb He MP06JieMa, a BOT 06MaH — mpobneMa.

KHura

S MpOYNTANL [ECATKN KHUT 06 0PATOPCKOM UCKYCCTBE, U HA IIEPBOM MECTE B MOEM CITUCKE CTOUT
kuura Ckorra BepkyHa «/cnoBenb opaTopay. ¥ Hee Ha Amazon MATU3BE3AHbI PEITUHT, 1 COBEPILIEHHO
3acnyxeHHo. OHa HamucaHa B UCKJIIOUUTENIBHO JOCTYITHOM, Pa3rOBOPHOM cTuie. [TonHa rny6oKux mpo3pexnit
W 3aMevaTesbHLIX ucTopuit. Ho uTo emme 6o7ee BaHO: 3Ta KHUTA ITOJIHOCTbIO OTBEYAET CBOEMY Ha3BaHUIO.
JT0 Ha caMoM ZeJe ucroBeab. Ecnu XoTuTe mounTaTh KHUTY 06 OPaTOPCKOM UCKYCCTBE, 3TO UMEHHO Ta KHUTQ,
KoTopas BaM HY»Ha. BoT ofHa moyTu mpon3BoibHO B3ATaA U3 Hee LjuTara:

«Camblil neekuii cnocob 6bIMb UHMEPeCHbIM — MO 6bIMb YeCmHbIM. .. K020a 8bl uecmHbl, daxe

ecnu 100U He Co2acHbl C BAMU, OHU coumym sac UHmMepecHbiM U npoaomkam cywambsr.

VmMenHo 3TOMY  mocBsmeHa Bes kKHura. OHa mocBseHa CMel0CTU FTOBOPUTD ITPABLY B MUKPOQOH,
a TaKXKe MHOXECTBY LLETaNeN, 0 KOTOPHIX BLI JOJUKHbL OBITL OCBELLOMIIEHH, YTOOHL 3TO flenaThb. OHa Cnyxuia
MHE UCTUHHBIM UCTOYHUKOM BLOXHOBEHUS, ITOKA A TUCAJL HACTOAWY0 KHUTY. 0Ha HACTONLKO XOpOLIa, YTO
LPYTUX UCTOYHWUKOB £ 3€Ch AXe He OYAY YIIOMUHATD.

MacTtep-knaccebl

[Tomumo Bcero mpoyvero, CkoTT BepKyH peKoMeHAyeT TeM, KTO XOUET Ha ClieHe OLITb UHTEepeCcHee,
ITIOXOLUTb Ha YPOKU IT0 UMIIPOBU3ALMOHHOW KOMELUW, U A TIOLLEPKUBAI0 3TY peKoMeHpauuio Ha Bce 100%.
CaM 4 Tak 1 MOCTYIIWIL ele 0 TOTOo, KaK mpouunTan «/cnosenb opaTopay, U MOTY MTOATBEPAUTD, UTO 3TO
neiicTBUTENbHO paboTaert!
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B Huio-HMopke 2 Xoau Ha Takue ypoku B lkoine mpu Tearpe UCB, ubs TPyIIa ABAAETCA OFHON U3 NYYLINX
B 0671aCTU UMITPOBU3ALNOHHO KoMenun B CILIA, Ho, KOHEUHO, KPOMe Hee, CYIECTBYIOT U MHOTUE PYTHUE.
Yukaro n Jloc-AHzxenec U3BECTHb CBOUMU UMITPOBU3ALMOHHLIMU TeaTpaMy, 1, eciun nopere B The Second
City unu B The Groundlings, s yBepeH, Bbl He 6yfieTe pa3oyapoBaHbl. Bonee cnoxHas yacTb — 3TO
IIPOZOJLKUTD IIPAKTUKOBATLCA W TIOCTLe 00yUeHUs, 0COOEHHO eCu  BaC B TOPOZE HET TaKOW TPynmsl. MHe
IIPULIZIOCH TPYLHO, IIOTOMY YTO £ He CMOT HalTU TeaTpa UMITPOBU3AUUOHHON KoMenun B MockBe (B caMOM
KPYITHOM ropoje He TolbKo Poccun, Ho u EBpomb, ¢ HacenernueM 6onee 15 MnH yenosek). I MHe mpuinoch
0CHOBATb ero camomy. IIpuMepHO mocne rofia exxeHefeNbHEIX «TPEHUPOBOK» A OTTYAA YiIes, HO TpYyIIa
BCe ellle CYLeCTBYET U €10 PYKOBOLUT ITpodecCUOHaNbHLIN CTeHA-KOMUK. Tak YTO 3TO BO3MOXHO, TOJLbKO
BaM HYXHa X0pollas KHUTa C YIPaXHEHUAMY, TaKaa Kak «CTPaBOYHUK [0 UMIIPOBU3ALUOHHOMY TeaTpy:
IoJHelIee PYKOBOLCTBO IT0 UMIIPOBU3ALIUYN B KOMELIUW, TeATPE U 32 UX pamKamMuy Toma CanuHcku.
Bl TakKe MoXeTe MONYIUTb MHOTO UHGOPMaLUKU U U3 OECIUIATHLIX OHJLANH-PECYPCOB, TAKUX KaK WWW.
learnimprov.com.

3a CBO10 }U3Hb f 6paj YPOKU aKTEPCKOTO MACTEPCTBA TONILKO [1Ba Pa3a, U 00a pasa MHE He OHPABUIIOCh.
51 o CyTU IpyToil YenoBeK, HO 0TClOfia HE CeAyeT, UTO BaM 3TO He mozoitaet. f Takke O6pan ypoku Apyrux
BWZL0B UCITOJIHUTENBCKOT'O UCKYCCTBA, TAKUX KaK TaHell, Gu3ndecknin TeaTp, TaHTOMUMA U CTeHAAIL.
IIns opaTropa OHW Bce 0UeHb Ioje3Hbl. OHU yYaT, KaK BHIINIALETh Ha CLieHe TILYII0 U OTHOCUTLCS K STOMY
criokonHo. OHW yyaT rOBOPUTD TO, UTO BHI ;yMaeTe, AaXxKe TOT7A, KOTAA Bbl He 3HaeTe, UTO cKasaTb. Kypc
II0 CTEHAAIY B AMEPUKAHCKOM UHCTUTYTE KOMELUU TaKKe II0CII0COOCTBOBAJL TOMY, UYTO MOU IIpe3eHTauun
cranu unTepecHee. [IATMMUHYTHLI HOMED, C KOTOPHIM A BHCTyTMA B Gotham Comedy Club B Hbto-Hopke, —
OZLVH U3 CaMbIX BOJIHYIOLMX U CAMBIX ITAMATHLIX MOMEHTOB B MO€W XU3HU. U cHOBA IIOBTOPIOCH: CMENO
3auMCTBYiATe U3 Apyrux obnacreit. Kak rosopun Kau-JTok T'opnap: «He BaXKHO, 0TKyAa U UTO Bb Gepere —

BAXHO, KYZa Bbl 3TO BKJIA[LIBAETEY.

MpakTuka

Korpa 6yznere mpakTUKOBATbCA B MOflaue, IIOCTAPANTECH C1E10BATh HUKECIIEAYIOMUM OCHOBHBIM
IIpaBWIaM.

1. Ecnu noasnsaeTcA waHC 0Ka3aTbCA nepen ayp,MTopmeﬁ — JIOBUTE €ro0.

2. Ecnu ecTb BO3MOXHOCTD 3aIncaTh CBOE BBLICTYIUZIEHUE N HE ITOKA3aTbCA ITPU 3TOM CaMOBJlTO6JleHHbIM,

cpenainTe 3To.

3. HOCMOTleTe BULE03anuUCh. BO3MOXHO, 3Ta 3a/iaya ITOKAXETCA BaM CJLOXHEee, YeM nmpensiayulas, Ho
A TOBOP1O CEPLE3HO: ITIOCMOTPUTE €€. [a, A 3Hat0, 4YTO OHA BaM, CKOpee BCEro, ITOKaXeTca Y)KaCHOVl.
Bce PaBHO, ITOCMOTPUTE €€ LI€JINKOM.



[pe3eHTaumn npeobpaxatoT

[IPESEHTALIMW NPEOBPAMAKIT

HTak, BOT MOE 3aKNI0YUTENbHOE TTOC/IaHe: TIPe3eHTalUmn peobpaxaioT. ITo He 06513aTeNbHO 03HAYAET,
YTO OHU MEHAIT ayAuTOopUio. Takoe TOXe MOXET IIPON30ATH, HO £ ceiiuac roBopio He 06 3ToM. IIpeseHTanuu
mpeo6paxaioT Bac W BalIu COHCTBEHHLIE UeUn. Peub He 0 TOM, YTO C UX [TOMOLbIO Bl CTAHETE HOraTHIMU
W 3HAMEHUTHIMU. Peyb 0 TOM, UTO BbL CTaHETE LPYTUMU, IYILINMU 110AbMU. BEl cTaHeTe 60jee 3HAOWNMY,
6o7nee OHUMAOWUMY, 60JIEE UCKPEHHUMU U 60NIee CTPACTHLIMMU.

[IpeseHTanuun n3MeHAT Baule mbiueHne. Korpa By roBOpUTe TO, UTO AYMaeTe, CTOA ITepef TPYyIIon
7I07ie U BUAS UX PeaKiuio, 3T0 KaKUM-TO 06pa3oM MeHAET Balle MbliieHue. 1 He MOry 06bACHUTD, TOYEMY
W KaK 3TO IIPOUCXOLUT, HO KXKAIW pPa3 3TO AeicTBUTeNbHO Ipoucxogut. Korpa s pacckassiBaio CBOWO UAel0
T'PYIIIe JII0Zel, OHA MOXET IT0Ka3aThbCA UM XOPOLIEN, @ MOXET U He TI0Ka3aThCA TaKOBON. Sl TOHUMAI0 3TO
B CUMUTAHbIE CEKYHAbL. Sl TIOHWMAl0 3TO IT0 TOMY, UTO i YYBCTBYI0, U IO TOMY, KaK JlIOAUN CMOTPAT. Peub He
0 TI0J10}KUTEJILHOM OTKJIWKE — CAYUIATENN MOTYT MO0 UAEI0 HE 0[06PUTh, OHU MOTYT [iaXe Paso3InThbCs,

HO 5 BCE pPaBHO Oy7Ay 3HATD, UTO WA OTINUHAA. Bce, UTO MHe [/19 3TOTO HYKHO, — IPUCIYLIATLCA K cebe
W TOCMOTPETD Ha HUX, ITOKA s 6YAY roOBOPUTb. Y eciiun A He 6YAY OTBNEKATLCA U 6ECITIOKOUTHCA IO TOBOAY
CBOEr0 UMWUILKA, Al 3TO 3aMevy. YeCTHO rOBOPS, 3TO OCHOBHAA ITPUUNHA, IIOUEMY A TaK 1106110 BHICTYIATD
Ha my6nukKe.

[TpesenTanun MeHAWOT Baule moHUMaHwe. EcTh opHa cTapas uryTka o mpodeccope, KOTOPLIN XKanloBaica
CBOEMY IPYTY Ha TO, KaKue Y Hero IayIible CTYAEHTH: «S1 06bACHUA UM BCe B ITEPBLIA Pas, HO OHW HUYETO
He MOHAAW. I 06bACHWI BCe BO BTOPOIA Pas, HO OHU OMATb He MOHAAU. TOrza A pacCcepawicsa U B TPETUI pas
00bACHUN — caM MoHsAN! A OHW TaK HUYEro U He MoHANW». [lonaraio, TyT cpabaThiBaeT COBCEM APYTOMN 3aKOH:
€CNU Bb IPOZOJKAETe 00BACHATL KOMY-TO UTO-TO, PAHO WK ITO3LHO B CAMU BCe ToiiMeTe. BaMm, B KoHLe
KOHI10B, YAACTCA HATYU NyJliee 06bACHEHNE, KOTOPOe CAelaeT BCe HaMHOTO MIOHATHEe.

[Ipe3eHTanuu MeHAWOT Bac caMux. Ecnu Bbl 0TYaAHHO IbITaeTeCh YTO-TO IIPOZATh, HO Ballla PeklaMHan
peyb He MOoNyYaeTcs, HECMOTPA Ha BCE YCWIUA, BH IOHUMAETE, YTO BaM HYXHO U3MEHUTb IIPOAYKT. A ele
JlyJlle — MPUAYMATb CBOW COOCTBEHHHIN.

B 2003 r. koppecrnoxzeHT xypHana Time o Kneitn 6ecepioBan 3a 06e10M € HECKOIBKUMU
MIONUTUYECKUMWN KOHCYNIbTaHTaMU, KOTOpLIE OTBEYaNy 3a IPe3uLeHTCKY10 Kammanuio Ana I'opa, v cipocun
opHoro u3 Hux — Tapa [leBaiita, mouemy ['op Moyt He ToBOPUI 06 OXpaHe OKPYKaloWEel cpeabl BO BpeMs
IpefBLIOOPHOI KaMmmanun. OTBeT 6111 TaKoB: «II0TOMY UTO 3TO HE IIOMOTJIO Ol €My BHIUIPAThy. Kneix
CITPOCWII ellle, He TIOAYMAIN /1L KOHCY/ILTAHTHL 0 TOM, YTO, eciv 65t [op rOBOPUA TOTZA O BElIAX, KOTOPLIE €ro
LEWNCTBUTENILHO BONHYIOT, OH IIPEACTA 6Ll «60j1ee AYIUIEBHIM, 3aCIyKUBAOLUM LOBEPUS U BLOXHOBAAOLUM
Kanpuaatomy». Ha uro [leBaitd oTBeTUN: «3TO MHTEpecHas Mbicaby. Ilocne Bbixoaa « Heyno6HOM mpaBaby 9Ta

MBICTIb Y3Ke IlepecTana ObiTh IPOCTo uHTepecHoit. OHAa cTana OueBULHOMN.
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[Ipe3eHTal UM MEHAIOT Balle MUPOBO33perne. I nbnio nesus kondeperunn TED, KOTOPLIN IMACUT:
«Hpeu, 3acnyxusaomme pacnpocrpaHenus». Ho, kak MHe KaxeTcs, Hanbonee ycrmeurHo TED ciipaBnsierca
C pacmpocTtpaHernueM MupoBo33perusa TED: mpenenbHas OTKPHITOCTD, 6€3TPaHUUHbINA OTITUMU3M,
710603HATENLHOCT B OTHOUIEHUW YYLEC CBETA U, IIPEXIE BCETO, CTPACTb K CBOEN pabdore.

Buictynatomue Ha TED MOTyT rOBOPUTb O TEXHOJIOTUAX, O Pa3BlleYeHUAX, 0 AU3aNHE, HO IIPU 3TOM OHU
BCErfa CTPEMATCA LOCTUYb INy6uH. OHU BCeraa CTapalTcs FTOBOPUTL 0 GU0CODUN KUSHU, U UMEHHO 3TO,
B KOHLIle KOHL0B, IPUHOCUT UM YCIeX KaK 0paTopaM, U3MEHAA UX B IYYUIYI0 CTOPOHY; TO e TPOUCKOLUT
n co cnywarensamu. CeKpeT B TOM, YTO, IIPU3LIBAs PYTUX CMOTPETD Ha 6yayllee 601ee ONTUMUCTUYHO,

BbI CAMW CTAHOBUTECH OITUMUCTAMW. Bbl He MoXeTe He TPeTBOPATh Ha ITPaKTUKe TO, YTO [TPOIIOBELYETE,

B OTIPe[ie/IeHHO O0JIblIeii CTEIEHW, HEXENW [0 ITOTO0. IIOHEMHOTY, L1ar 3a 1aroM, OITUMWU3M, OTKPLITOCTD
1 7110603HATENLHOCTD TOOEXKAA0T. Balra peyb MOXET U3MEHUTbL MUD, A ellle OHA MeHseT Bac. Tak ugure xe
BIIEPE], W CAEJIAINTe CBOIO CEAYIOLIYIO ITPe3eHTaLNI0 IMy60K0 U MPOHUKHOBEeHHOW. KoHeuHo, Bbl MOXeTe
MTOTEPIETh U Heylauy. 3azava 3Ta HempocTas, Hy n uTo?! Beab Bce uHTepecHoe omacHo. IlepeunTaiire
TPETbIO TJ1aBY U NOTMPOGYiiTe enle pas!

B 1994 r. CtuBer XOKUHT, K TOMY BpEMEHU y3Ke CTABUIUIA BCEMUPHO U3BECTHLIM GU3UKOM, 03BYIUIL
peknamubin ponuk ana British Telecom. f He 3Ha0, KAKUMU MOTUBAMMU OH PYKOBOACTBOBAJLCA IIPU ITOM,
HO BCE 3aKaH4YWBAJIOCh OLHOMN U3 €r0 CaMbIX He3aOLIBAEMLIX W MTOMYIAPHLIX LMTAT. BOT 0Ha, cnerka
coKpaleHHas:

«Ha Nnpoms>eHuu MUJiJiUOHOB Jiem 4Yenosevecimso Xujo, KaK XUBYm XUBOIMHbIe. 3amem npousowJso
Heumo 8bicB0600UBUICe MOwb Haulezo BOO6pa)KeHllﬂ. M1 HAY4UuJiuCb 20B0pUmMb U Criywamse. Peup
nossosiusia KOMMyHUyuposams uoeu, 0as B03MOXHOCMb Hesl08eHeCKUM cywecmsam pa6omamb
C006u4£1 u co30asams HeBO3MOXHOe. Tenepb, K020a Mbl pacnosiaeaem makKumu mexHosio2uamu, Hawu
BO3MOXHOCMU 6e32paHuquz. Bce, ymo Ham HYXHO denams, — 5Mo 3a60mumscAa 0 mom, 4mo6bl Mbl

NpodoKANU PA3208APUBAMbY.

U 3T0 MOii TOCNIEAHWIL COBET, KOTOPHIM 5 X0UY 3aKOHUUTb. [IpoCTO 3a60TbTECH O TOM, YTOOHI TPOLOILKATD
pasroBapuBars.
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MacTepcTBO ITpe3eHTalumn
Kaxk CO3[aBaThb ITPE3€HTALUN, KOTOPbLIE MOTYT USMEHUTL MUD

TnaBHbIN penakTop Apmem CmenaHos
OTBETCTBEHHLIN pefakTop AHHA BblcOUKUHA
OTBeTCTBEHHbIN 32 BHyCcK Pumma BonduHosa
JInteparypHsii pepakrop Enena KazapuHosa
JIvsaiin nepemnnera Anexcanop 3aszopodnutl (bangbangstudio.ru)
Bepcrka Bauecnas JIykbAHEHKO
Koppexkropst JTapuca Huxonura, Onus BopuceHko
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Asmop GEHUKO)?EHHOﬁ, no MUposgbiM MEPKAM, KHUZU N0 NPezeHmMayuanM — u3 Poccuu!
Ha ewe u moll konneza. fl ucnsimeisaio 3asucme u 20pdocms 00HoBpemMeHHO!

KHuza npekpacHo cmpykmypuposaHa, no cymu, 0Ha cama NocmpoeHa

u npeacmasneua KaK 8bICOKOKNIGCCHAA npeseHmayua.

Anekcell 3ameyamensHo 3Haem u ymeem npenoaamb HAYKY PACCKaz6IeaHuA.
Cnywamb ez2o0 — yaDBOﬂbCHIBUE, a cosemel — 5ECL{EHHbl.

[obuBaiTecb CBOMMM Npe3eHTaLUAMM TOTO,
YTO paHblUe CYATAIM HEBO3MOMHbIM

Anexkceit Kantepes — ofuH U3 Korpa Bbl OTKpOeTE 3Ty KHUTY, TO NOYYBCTBYETE, YTO CMAUTE PSACM C SKCNEpTOM, PacKpLIBAKOLLMM BaM
BeLyLUMX MAPOBLIX 3KCNepToB 3KCKITHO3MBHYHO MHGOPMaLMIO 06 MCKYCCTBE CO3AAHNSA YHUKANBHBLIX Npe3eHTauwnii. BceMnpHO n3BecTHBIA
B 061acT Npe3eHTaLm, CNeuuanuqcT B 06nacTu npeseHTalmi JenUTCA CBOMMU 3HAHWAMM, HAKOMEHHLIMUI 32 rofbl paboThl,
HEe3aBUCMMBbII KOHCYTLTaHT, uToGbl Bbl MOFIM BOCMONB0BATLCA €70 TAKTUKOWM, CTpaTer1eil 1 CekpeTamu NaaHMpoBanus, paspaboTku

npenogaer B Boicwiei wxone tusHeca 1 [AOHECeHNS 3aNOMUHAKLLMXCA Npe3eHTaumi,
MI'Y um. lTomoHocoBa,

Mpoeogun nekunn B Mockoeckoi
LwKone ynpaeneHus «CKONMKoBO»,

KHWra oxsartbiBaeT Beck CNEKTp TOro, YTO AenaeT NpeseHTalnie BbldaoLLeics, B NErkon ans
ycBoeHus hopme OHa COAEPKUT MHEOPMALIMIC O:

CTOMTORLMCKOR 1LIKONE SKOHOMUIKY, — BAKHbIX <KaK» 11 €2a4eM>», CTOALLIX 3a KA/ AOCTOMHON BHIUMAHNS NpeaeHTaumeN;
BbiCTyNan B [apBapACKOil WKone ~ Pa3BUTM HABLIKOB PACCKA3UMKA M CNNYPANTEPa;

6H3HECEL MNoueTHBINA YneH BPHTaHCKOﬁ — OnpefeneHnn Knr4eBbix le,eﬁl 1 NOCTAHOBKE Lleﬂel:"l;

e — ~ BbIBOPE NOAXOAALLMX CNAVA0B ANA BALLErO NPOEKTa M NOHUMAHIM TOrO,

B 2007 rogy 0ny6J'IMKOBaJ1 KaKue Bu3yalbHble CpencTea 6yﬂyT ycnewHsl U NoYyemy,

B HHTepHETe npeseHTaLuio — YCBOEHWUW ny4lero CnUCOﬁa npeacTaBnfTb CEﬁFL BeCTn C66ﬂ

noa HazsaHuem «CMepTb Yepes 6 LSl e LS 2,500 o A8 L

POWETPOint», KoTopas 693 KaKOM- — COBEpPLUEHCTBOBAHUW BepﬁaﬂbelX W HeBEpéaﬂbelX dCMeKTOB Npe3eHTauunn;

760 peKnaMsl v MpOBIKEHMS — paspeLeHny pasnuUHbIX NPo6nem 1 TPYAHOCTEH, CBA3AHHBIX C NPe3eHTaLMAMM,

coGpana Gonee ABYX MUMNMOHOB

npOCMOTp(JB. CChINKM HA MaTepuan I 'L"I\I | | }“' p Mel
14 nI el L Il"'.-i.'-_'l MHTEPHET-CTpaHnL 1-1-1.rl 1
ISBN 978-5-00117-441-7 n3naTtenbcTso
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B facebook.com/mifbooks
L DL G _ vk.com/mifbooks
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