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00 OK23aHUM ILIATHBIX 00Pa30BaTEeIbLHBIX yCIyrax
B IIOY « CronuHckas aBromkoaa » PO NOCAAD
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1. OBIIHUE IMOJOXKEHM S

1.1..Hactosmee ITonoxenue, pazpaboTaHo B COOTBETCTBHU ¢ 3akoHamu Poccuiickoit Dene-
panuu "O6 obpazoBanuu’, "O 3ammre mpas norpeduteneit”, denepaapapivM 3akoHOM "O BbIC-
IIEM M IIOCTEBY30BCKOM IpodeccuoHanbHOM oOpasoBanuu', "[IpaBuiiaMn OKasaHWs IMIATHBIX
06pa3oBaTeNTbHBIX YCIyT" B APYyrAMH HOPMATHBHO-IPABOBEIMU aKTAMH, PEryIHPYIONMMH Ipa-
BOOTHOILIEHUS, BO3HUKAIOIIKE MEXIY TMOTPEOUTEIeM U HCIIOIHUTEIEM IpU OKA3aHHUH ILIATHBIX
00pa3oBaTeNbHBIX YCIYT. ¢
j [onsTus, UCIIOJIb3yEMbIE B HaCTOSIIEM [Tonoxenun 03HAYAIOT:
"moTpebuTens” - TrpakAaHWH, WMEIOIMH HaMepeHWe 3akasarTh 00pasoBaTebHBIE YCIIyIH;
"ucnomauTens” — [0V « Croruackas apromkona»y PO JJOCAA® Poccuu PO, okassBaromas
IJIaTHBIE 00pa3oBaTelbHbBIE YCIYIU 110 peau3ali 00pa3oBaTe bHbIX IPOrpaMM [0 BUAAM 00-
pa3oBaHus, MO ypOBHSAM 00pa3oBaHus, 0 MPOGEcCHaM, CHENuanbHOCTSIM, HAIPABICHISIM [01-
TOTOBKH (I IpOo(ecCHOHANBHOTO 00pa3oBaHms), IO TOABUIAM IOIOIHUTENLHOTO 00pa3oBa-
HUSL. B
1.3. "Ucnonunrens", B COOTBETCTBHH C 3aKOHOZATENBCTBOM Poccuiickoit OQenepanun, Ycra-
BoM ITOV « ckormHcKast aromkonay PO JOCAA® Poccun PO, BIIPaBe OCYILECTBIIAThH IIPUEM
00yJaroImuxcs Ha IIAaTHON OCHOBE IIO JOTOBOPaM C IOPHIUYECKAMHE U (WUTH) (PU3MUYECKAMHE JTH-
I[aMH. 3
1.4. "MicnonuuTeNs" caMOCTOSTENBHO PEIaeT BOTIPOCHI 110 3aKIJIFOYCHHIO IOTOBOPOB, OIpeie-
JIEHHIO 005138TeLCTB CTOPOH U MHBIX YCIOBHUH, HE [IPQTHBOPEYAIHNX 3aKOHOIaTeNbeTRY Poc-
cuiickoit Menepannu u Ycrasy. [lnaTHble TononmHATETBHBIE 00pA30BATEBLHBIC YCIYTH MOy T
OBITH OKa3aHBI TOJIBKO 110 KeNaHuio notpeduresns. CTOUMOCTE 00yYEHHS 3a IPEeJOCTABIEHUE
ILUTATHBIX 06PA30BaTENBHBIX YCIIYT yCTAHABIHBAIOTCS OpraHu3ammei camocTosTensno. TpeGosa-
HHS K OKa3aHHIO 00pa30BaTeNbHBIX YCIYT, B TOM YHCIE K COAEPIKAHUIO 00pa30BaTebHBIX IIPO-
rpamMM, CIIENUATLHBIX KYPCOB, OMPEIEISIOTCS 0 COTTIANIEHHIO CTOPOH B MOTYT OBITh BBILIE, YeM
5TO NPEAYCMOTPEHO TOCYAaPCTBEHHBIMU 00pa30BaTeIbHBIMU CTaHAapFaMu. "Vicroaaures"
00s13aH 00€CIIEYNTH OKA3aHUE TUIATHBIX 00Pa30BATENLHBIX YCIYT B [IOJIHOM 0OBEME B COOTBET-
CTBUH C YTBEPIKIAEHHBIMU IIPOIPaMMaMH, YCIOBHAME OroBopa 00 OKa3aHWH MIATHBIX 00paso-
BaTEJIBHBIX YCIIYT (Jlajee MMEHYETCS - JIOTOBOP). ‘

2. THOOPMALMS OB OBPA3BOBATEJBLHOM JAEATEJBHOCTH

2.1. McnonmanTens 10 3aKII0YEHNs JOTOBOPA MIPEIOCTABISIET MOTPEOUTENO Ha PYCCKOM S3bI-
Ke JOCTOBEPHYIO HH(OPMAIHIO 0 ce0e M 0Ka3bIBAEMBIX IUIATHBIX 00pa30BaTEIBHBIX YCIYrax 00-
PasoBaTEIbHON AeATEIBHOCTH, 00€CIEUHBAIOINYI0. BO3MOYKHOCTD MX IMPaBMIIBHOTO BEIGOpa. CIio-
co0 noBemeHUs HHPOPMALIUHU [0 TIOTPEOUTENS YCTAHABIMBAETCS UCIIOIHUTENIEM CaMOCTOSITENb-
HO, 32 HCKJIIOYCHHEM CIIy9acB, KOT/ia OH OIPEJENeTcs 3aKoHoAaTenbcTeoM Poceniickoit Pene-
pauun. Ilpu 3TOM HCTIOJHYTENb 00ECIeYMBAET JOCTYITHOCTh O3HAKOMIIEHMs ¢ HH(pOpMaIHei
(criocoObr mopefenus UHOOPMAIUK 10 NOTPEOHTENS: OOBSBICHHS, OYKIETHL, IPOCIEKTH, HH-
(opmanns Ha cTeHax, Ha caifTe IpeoCTaBICHHE HHGOPMANKY 110 TPeGOBAHMIO IOTPeOUTENS).
VcnonHuTens JOBOAUT 0 3aKa3drKa HHYOPMAIHIO, COMEPIKAIIYIO CIIELYIOIIUE CBEICHHS:
- HanmeHnoBanue ucronautens (I1OY « Cxonunckas apromkoiay PO JJOCAA® Poccun PO).
- MECTO HaxoxaeHus (ropuamdeckuit afgpec 391800, Psizanckas o6uacts, r. Ckomnwmn, . JleHu-
Ha, A. 15 6 u Tenedon kox 8(49156) 2-06-26 ucnonuurens. CormacHo cratbe 54 'K P® mecto
HaXOXICHUS IOPUIUIECKOTO JIMLA OIPEENAETCS MECTOM €r0 TOCYAAPCTBEHHOM PErucTpaluu u
YKa3bIBa€TCS B €TI0 YUPSAUTENBHBIX JOKYMEHTAX;
- JIMIICH3UIO Ha OCYIIECTBICHUE 00Pa30BATENLHOM NEITENLHOCTH U APYTUE JTOKYMEHTHI, peria-
MEHTHPYIOIIHE OPraHU3aIuio 00pa3oBaTeIbHOTO IIPOIecca;



- YPOBEHb M HAIlIPaBIEHHOCTH Peald3yeMbIX 00pa3oBaTeNbHBIX MPOTPaMM, GPOPMBI M CPOKH HX
OCBOEHHUSI;

- CTOMMOCTB 00pa30BaTeNIbHBIX YCIYT, OKa3bIBAEMBIX 3a TIATY MO JO0TOBOPY U MOPSAIOK HX OILIa-
THI,

- TIOPSAIOK TIpHeMa U TpeOOBaHUA K HOCTYNAOIIUM;

- (hopMa JOKYMEHTA, BBIIABACMOTO 110 OKOHUYAHUH 00YYEHMSI;

- 00pasibl TOroBOPOB 00 OKa3aHUM IUIATHBIX 00Pa30BaTENLHBIX YCIYT; ‘

- 00pazoBaTeIbHbIC IPOTPAMMEI IT0 COOTBETCTBYIOIIUM HAMTPABIICHUAM, YIeOHbIE IIIAHE;

- MIHBIE CBEIICHUsI, OTHOCSIIHECS K JOTOBOPY M COOTBETCTBYIOLIEH 00pa3oBaTeIbHON yelyTe.

3. HOPAJOK 3AKVIOYEHUS IOT'OBOPA

3.1. Ucnionuutens o0s3aH 3aKII0YUTH JOTOBOP MPU HAJIMYHAN BO3MOMHOCTH OKa3aTh 3alpa-
mEBaeMyl0 MoTpebuTeneM ' 00pa3oBaTenbHyt0 yenyry. McHomHuTens HE BIpaBe OKa3bBATH
TPeMIOUTEHHE OTHOMY TIOTPEOHUTENIO Iepe APSTUM B OTHOINEHHHN 3aKIIOUEHHs JOrOBOpa, Kpo-
M€ CJEy4aeB, IPelyCMOTPEHHBIX 3aKOHOM U HHBIMA HOPMATHUBHO-ITPABOBBLIMI AKTAMH.

3.2. loroBop 3akirovaeTts B MACAMEHHOHN (OpMe U COMEPIKUT CIIENYIONINE CBEICHUS:

- HaMEHOBAHUE OPraHU3aI[il B COOTBETCTBUH C YCTABOM - MCIIOTHHTEIISI H MECTO €r0 HaxX0xkK-
JieHus (FOpUARYECcKU ajipec), CBEICHUS O JIMIEH3UH Ha OCYINECTBIEH e 00pa3oBaTelbHON Jesl-
TEJILHOCTH ¢ YKA3aHUEM PEHCTPAIMOHHOTO HOMEPA ¥ CPOKA JeHCTBHS, 4 TAK)Ke HAUMEHOBAHMSI
OpraHa, UX BBIJABIIIETO; P :

- (haMunus, UMS, OTYECTBO JIMIA, BEICTYIAIONIET0 OT MMEHH UCIIOJIHUTENS, JOKYMEHT, HA OCHO-
BAHMHU KOTOPOTO OHO JIHCTBYET; :

- aMmIIHs, UMSI, OTYECTBO, ITACIIOPTHBIE, IAHHBIE TTIOTPEOUTEISL, €ro TeneOH 1 aapec;

- YPOBEHB M HAIIPaBICHHOCTh 00pa30BaTeIbHBIX POTPaMM;

- CPOKM OKa3aHHus 00Pa30BaTENBHBIX YCIYT, KOTOPbIE PUKCUPYIOTCS B JOKYMEHTAX, PeriIaMeH-
TUPYIOIMX 00pazoBaTeNbHbIN Iponece (JIMIEH3Us, 00pa3oBaTeIbHbIe TIPOTPAMMEI, yueOHbIE
TJIaHB); .

- CTOMMOCTB 00y4YEeHUS, TOPSIOK OIUIATHL, & TaKXXe BO3MOYKHOCTH BO3BpaTa JICHET;

- IOKYMEHT, KaKoTo ypOBHsI (CTENEHN) 00pa3oBaHus OyAET BBIIaH 00yHarOIIEMYCs MOCIeyc-
HENIHOIO OCBOCHUS UM COOTBETCTBYIOLIUX 00pa30BaATEIbHBIX IIPOTrPAMM B YCTAHOBJIEHHOM I10-
pAIKe; .

- IOPAZOK U3MEHEHUS U PACTOPIKEHUSI IOTOBOPA;

- Ipyrue HeOOXOAUMbIE CBEIEHH S, CBA3AaHHbIE CO CHEMU(PUKON OKa3bIBAEMBIX 08pa30BaTEIbHBIX
YCIIYT. : '

~ 3.3. JIoroBop cocTaBiisieTcst B ABYX 9K3EMIUISIPAX, OJIMH U3 KOTOPBIX HAXOIUTCS Y UCIOTHUTE-
T4, IpYroi - y motpeOuTes. : .

3.4. llorpebutens 00s3aH .OMIATUTH OKa3bIBAEMbIe 00paA30BATEIBHBIC YCIYTH B MOPANKE H B
CPOKH, YKa3aHHbBIE B J0roBope. [IoTpeGuTENIO B COOTBETCTBUM C 3aKOHOMATETECTBOM Poccuii-
ckoit Penepanuy J0KeH OBITh BBIIAH AOKYMEHT, HOATBEPIKAAIONIHH OTIaTy 006pa3oBaTelbHbIX
VCITYT.

3.5. CrouMoCTh OKa3bIBaEMBIX 00pa30BaTENBHBIX YCIYT B JOTOBOPE OMPEAENSETCS MO CO-
[JIAIIEHUIO MKy UCTIOTHUTENEM U MOTpeOuTeIeM.

3.6. OHOCTOPOHHUH OTKA3 OT UCIIONHEHUS JIOTOBOpPA BO3MOMKEH TOJBKO B CIydYasx, Hpey-
CMOTPEHHBIX 3aKOHOM. OTBETCTBEHHOCTH CTOPOH HO JOTOBOPY, JOJDKHA-COOTBETCTBOBaTH 'K
P® u otBeuars tpeGosanusam 3akona PO "O samwute ripas motpedureneit”.

3.6.1. Mcnonuurens okasbiBaeT 00pa3oBaTeNbHBIC YCIYTH B MOPSIKE ¥ B CPOKH, ONpPENEIEH-
HBIE JIOTOBOPOM M TEMATUYECKUM U YUeOHBIM IIAHOM.



3.6.2. 3a HeuCIIONHEHHE 00 HEHaJJIe)Xalllee HCIOoJHEHre 0043aTeNILCTR 10 "JOTOBOPY HC-
TIOJIHATEITH ¥ TTOTPEOUTENb HECYT OTBETCTBEHHOCTD, IMIPEAYCMOTPEHHYIO IOTOBOPOM M 3aKOHOa-
tenbcTBOM Poccuiickoit @enepanum.

3.6.3. Ilpn oOHApY)XeHHH HEIOCTATKOB OKa3aHHBIX 00pa3oBaTeIbHBIX YCIYr, B TOM YHCIE
OKa3aHUs WX HE B TOJHOM OOBEME, MPeJyCMOTPEHHOM O0pa3zoBaTe/bHBIMH MpPOrpaMMaMH 1
y4eOHBIMU IJIAaHAMH, TTOTPeOUTENh BIIPABE IO CBOEMY BBIOOPY OTPEOOBATH:

a) 0€3BO3ME3IHOTO OKa3anusl 00Pa30BATEIBHBIX YCIYT, B TOM YHKCIIE OKa3aHus 06pa3oBaTebHbIX
yCIyT B IIOJIHOM 00BEME B COOTBETCTBHU ¢ 00PazoBATEIBHBIMH MPOrpaMMaMy, YIeOHBIMHU T11a-
HAMH M JIOTOBOPOM; : :

6) COOTBETCTBYIOIIETO YMEHBIIEHUS CTOMMOCTH OKa3aHHBIX 00pa30BaTeIbHBIX YCIYT;

B) BO3MEIIEHHS TOHECEHHBIX MM PAcXOJI0B 110 YCTPAHEHHIO HEJOCTATKOB OKA3aHHBIX 06pa30Ba-
TEJIbHBIX YCIYT CBOUMHE CUIIAMU UK TPETHUMU JIUIAMH.

3.6.4. Tlorpe6uTens BIpaBe OTKA3aThCA OT MCHONHEHHs JOTOBOPA M MOTPeGOBATH MOJHOTO
BO3MEIIEHHS YOBITKOB, €C/IM B yCTAHOBIIEHHBIH JOFOBOPOM CPOK HEIOCTATKM OKa3aHHBIX 00pa-
30BaTENIPHBIX YCIIyT HE yCTPaHeHbI ucnonHureneM. [loTpeburens Taxkke BIpaBe pacTOPTHYTH
JIOTOBOP, €CIIM MM OOHAPYKEHBI CYNIECTBEHHBIE HEIOCTATKH OKA3aHHBIX 00pa3soBaTENbHBIX yC-
JIyT WK WHEIE CYyIIEeCTBEHHBIE OTCTYIICHUS OT YCIOBUI IOTOBOpA.

3.6.5. Ecnu UCIONHUTEND CBOEBPEMEHHO HE MPHUCTYIMI K OKa3aHUIO0 00pa3oBaTellbHBIX YCIIyT
WITH €CJTH BO BpeMsl OKa3aHWsi 00pa30oBaATEIBHBIX YCIYT CTaJ0 OYEBHIHBIM, UTO OHO He Oyner
OCYILIECTBIIEHO B CPOK, @ TAKKe B CIIydae MPOCPOUKH OKa3aHHs 00pa30BaTeNlbHBIX YCIYT OTpe-
OuTens BIpase 1Mo cBOEMY BEIOODY: -

a) HA3HAYMTDH MCIIOIHUTENIO HOBBIH CPOK, B TEYEHHE KOTOPOTO HCIOJHHUTENb JOJDKEH IIPUCTY-
IIATH K OKA3aHHIO 00pa30BATENBHBIX YCIYT U (MIH) 3AKOHYUTH OKazanue 00pa3oBaTebHbIX yC-
JYT; . ‘ '

0) HOPyuHTH OKa3zaTh 00pa3vBATENBHBIE YCIYTH TPETHUM JIAIAM 34 Pa3yMHYIO HIEHY B MOoTpebo-
BaTh OT HCIIONHUTEIISI BO3MEILEHHS TOHECEHHBIX PACXOJIOB;

B) OTPeOOBATh YMEHBIICHUS CTOUMOCTH 00pa30BaTeNbHBIX YCIIYT;

I') PAaCTOPTHYTH JIOTOBOP. _

3.7. Bompocsl, He yperymupoBaHHble HacTosmum. [lonoxennem o6 okasanust miaTHeIX oOpa-
3oBaTenbHbIX yeuyr [10Y « Cxonuackas apromkonay PO JOCAA® Poccnn PO, paspemarorcs
B COOTBETCTBUU C JEUCTBYIOMIUM 3aKOHOAATENLCTBOM Poccwmiickoit Deepanuy.

Pazpaborunk navansuuk [10Y « Cxonunckas apromkoina » PO JIOCAA® Poccun PO



