HiWaich

by HIKVISION

NMacnopt nspgenus

DS-T500P

UunnHapuueckaa HD-TVI BugeoKkamepa ¢
NK-noacseTkon oo 20m




DS-T500P

KnioueBble 0oco6eHHOCTH:

S e PaspeweHne 5Mn
Hiwaich iQ e K-noacseTka 0o 20m

.j e P67

e HD-TVI BMaeoBbIxo4
e PoC

Pasmepbl

163 mm (6.42")
85 mm (3.346")

58 mm
(2.283"7)

*1300pakeHHs U CHEH(UKALNHE MOTYT OBITh H3MEHEHBI 0€3 JOTIOJIHUTEILHOTO YBEIOMICHHSL.
*3a nopoOHOit nHpopManuei odpamniaiitecs K BaleMy IIePCOHATLHOMY MEHEDKEpY



Cneundukaummn

DS-T500P

Matpuua

1/3.2" Progressive Scan CMOS

Konuuectso appeKTUBHbIX
nuKcenem

2592x1944

YyBCTBUTENIBHOCTb

0.01nk @(F1.2, AGC BKn.), 01K ¢ BKA UK

CKOPOCTb 3N1EKTPOHHOTO
3aTBOpa

1/25-1/50,000c

O61beKTnB

2.8MM@F2.0 (3.6MM@F2.0, 6MM@F2.0 onumMoHanbHO)

KpenneHue o6bekTvBa

M12

Yron o63opa obbeKTnBa

94.4°(2.8mm), 72.4°(3.6Mmm), 48.6°(6mm)

PerynupoBka yrna ycTaHOBKM

MosopoT: 0 ° - 360 °; HaknoH: 0 ° - 90 °; BpaweHmne: 0 ° - 360 °

CUHXpOHU3auma

BHyTpeHHAA

PaspeweHue

2592x1944@20k/c, 2560x1440@25k/c

Pexunm «[deHb/Houb»

MexaHuuyeckuit UK-dunbTp ¢ aBTONEpEKN0YeHNnEM

OTHoOweHwue "curHan-wym"

>62ab

OcHoBHOE

MutaHune

Buaeosbixos, 1 HD-TVI Bbixog, BNC
AGC Moapepxnsaetca
MepekntoyeHmne "aeHb/Houb" Liget/ Y6 / AsTo
BanaHc 6enoro ATW/ MWB

BLC Moapnepxnsaetca
A3bIK AHIIMNCKUIA/KUTaUCKIiA
OcobeHHoCTH DNR, 3epkanupoBaHune

DC12B+15% / PoC.af

UHTepodelic cBasm

KoaKcuanbHbii Kabenb
HIKVISION-C (TVI Bbix0oA)

MoTpebnseman MOLLHOCTb

4.5BT makc.

Pabouue ycnosusa

-40°C — 60°C, BnaxHocTb 90% unun meHblue (6e3 KoHaeHcaTa)

3awmTa

P67

JanbHocTb aericteua UK-
NoACBeTKU

[o 20m, Smart UK, EXIR

Martepuan kopnyca

MeTtann

Pasmepobl

58 x 61 x 163mm

Bec

350 rp.




MpaBuna akcnayaTtaumum

YCTPOWCTBO A0/IKHO 3KCMAYaTUPOBATLCS B YC/IOBUAX, 06ecneunBaoLmx
BO3MOKHOCTb pPaboTbl CUCTEMBI OXNaXKAeHMA. Bo n3berxkaHue neperpesa u
BbIX04a Nprbopa 13 CTPos He A0MYyCKAaeTca pasMelleHne PAAOM

C UCTOYHUKAMM TEMNOBOTO U3/TyYEHUSA, UCMOIb30BAHUE B 3aMKHYTbIX
NPOCTPAHCTBaX (AWMK, rnyxoi WwKad v T.n.). Pabounin ananasoH Temnepartyp
oT -40 po +60 (°C)

Bce nogKkntoueHna gONMKHbI OCyLWEeCTBNATLCA NPUN OTK/IIOYEHHOM
IN1IEKTPOMUTAHUMN.

He nogkntouaiite K PoC perucrparopy Kamepy ¢ pyHKuumeit PoC,
NOAK/IIOUYEHHYI0 K UCTOUYHUKY NUTAHUA.

3anpelyeHa noAava Ha BXO/bl YCTPOMCTBA CUrHAN0B, HE NPeayCMOTPEHHbIX
Ha3HaYeHMeM 3TUX BXOA0B — 3TO MOXET NPUBECTM K BbIXOAY YCTPOWCTBA M3
cTpos.

He ponyckaetca Bo3aeicTene Ha yCTPOMCTBO Temnepatypbl cebiwe+60(° C),
WNCTOYHWUKOB 3N1EKTPOMArHUTHBIX U3/YYEHWNIN, aKTUBHbIX XUMUYECKUX
coeaMHeHWI, SN1EKTPUYECKOTo TOKA, a TaKKe AbiMa, Napa U Apyrux GpakTopos,
CNOCOBCTBYHOLWMX NOpYeE YCTPOMCTBA. He AonycKkaeTca Bo3gencTene npamblix
COJIHEYHbIX Ny4Yeit HeNnocpeACTBEHHO Ha MaTPULY BUAEOKAaMEPbI.

KoHdurypnpoBaHue ycTpoMCTBa INLLOM, HE MMEIOLMM COOTBETCTBYIOLLLEN
KOMMNETEHLMNKN, MOXKET NPUBECTM K HEKOPPEKTHOW paboTe, cboam B paboTe, a
TaKKe K BbIXOZY YCTPOWCTBA U3 CTPOA.

He fonyckaloTca nageHus U CUAbHan TPACKA YCTPOCTBA.

PekomeHayeTca ncnonb3oBaHME UCTOYHMKA 6ecnepe6017|Horo NMNTaHnA,
BO M3bexxaHue BO3,C|,€I7ICTBI/IF! CKaA4YKOB HanpAxXeHnAa nam HewTaTHoro
OTK/NIlO4YEeHUA yCTpOVICTBa.

Ona nonyyeHna wuHdopmauum 06 YyCTaHOBKE M BKAIOYEHUM YCTPOMCTBA,
noxkanyiicra, obpatutecb K KpaTKomy pyKOBOACTBY MNo/b30BaTena 3TOro
ycTpoiicTea.



FapaHTUiHbIE 06A3aTeNnbCcTBa

HacTtoawue rapaHTuitHble 06A3aTenbCcTBa AEMUCTBYIOT B OTHOLLEHWUN BCEX
noctaeiAaemblx MoctaBwyuKom TOBApPOB M AENCTBUTENbHbI OT AaTbl NPOAAXKM
ToBapa KOHEYHOMY NOTPEBUTENID U3AENNA B TEYeHWE BCEro rapaHTUMHOIO
CpoKa Ha Tosap.

lapaHTUA Ha ToBap AENCTBYET B TOM KOMMAEKTAUNN (KOHPUrypaumm),
KOTOpaA yKa3aHa B HaKNaAHOM Ha oTrpy3Ky. Jllobble usmeHeHusA
KoMneKTauun (KoHourypaumm) Tosapa, TpebyloLime BCKPbITUA KOopnyca, B
TOM YMCe YCTaHOBKA AOMOJHUTE/bHBIX YCTPOCTB AOKHbI ObITb
npousseseHbl MocTaBLWMKOM C OTMETKOM B rapaHTUMHOM TasloHe

0 NPOM3BEAEHHbIX U3MEHEHMUAX U NOATBEPKAEHbI NevaTbto MNocTaBwmKa. B
CNy4yae HeBbINO/IHEHMA AaHHbIX TPeboBaHUI NPeTeH3NK

no paboTocnocobHOCTM U3AEeNNIA HE MPUHUMAKOTCA.

Mpw BbIXOAE M3 cTpOoA ToBapa B Nepmnos rapaHTUMHONO CPOKa SKCMayaTaLmm
MoKynaTtenb MMmeeT NpPaBo Ha becniaTHbI PEMOHT (33 UCK/IIOYEHUEM He
rapaHTUMHbIX C/Iy4aeB, OMMCAHHbIX B N.6), KOTOPbI OCYLLECTBAAETCA B
CepBuCHOM UeHTpe.

Mpu NpeabABAEHUM FraPaHTUMHOTO TasloHa GUPMbI NPOU3BOAUTENA
rapaHTUNHbIN PEMOHT UM 3ameHa ToBapa NPOU3BOANTCA B TeYEHUE

45 (copoKa nATK) KaneHZapHbIX AHE ¢ MOMEeHTa nocTynsieHus ToBapa B
CepBucHbIN UeHTP 3A0 «XUKBUMNKHY» B COOTBETCTBUN C A€NCTBYHOLLMM
3aKOHOAATeNIbCTBOM. B ciiyyae rapaHTMIAHOM 3aMeHbl YCTPOCTBa UK ero
KOMMJIEKTYIOLWEN AETaNN HA HOBYIO, CPOK rapaHTMM UCUUCAAETCA C MOMEHTA
npogaxun Tosapa.

3ameHa Bblleawero 13 cTpon ToBapa Ha aHaNOrMYHbIM ToBap TaKoM e
MapKK, 160 3ameHa Ha TaKoe e YCTPOMCTBO APYroit MapKu, NPoU3BoAMTCA
TO/IbKO NPV BO3HUKHOBEHUW B U3AE/IMN HEUCNPABHOCTEN, BO3HUKLLMX HE MO
BMHe MoKynaTens npy npeabaBAeHUM UM FapPaHTUIMHOrO TasoHa MK
rapaHTMIHOro TanoHa GpupmMbl NponssoanTens. Mpu oTCYTCTBUM YKa3aHHOMO
[OKYMEHTa, usgenne obmeHy He NoANeXuT. PelleHne o 3ameHe
npuHMmaeTca MNocTaBlMKoM B TedeHme 7 (cemu) pabounx gHelt ¢ MOMeHTa
cooTBeTCTBYyOLWEro obpalleHus.



10.

11.

OnpegfeneHune rapaHTUIMHOrO Cay4as:

FapaHTUIHbIM ABNAETCA cnydan aedekTta (noTepu paboTocnocobHOCTH)
Nto60ro U3 KOMMNOHEHTOB rapaHTUIMIHOTO 060PYA0BaAHUSA, 32 UCK/OYEHUEM:

® MEexaHMYeCKUX NOBPEXAEHWI, BKAOUAA CAyYaliHble, NONYYEHHbIX
B pe3ynbTaTe MCNO/1b30BAHMUA HEOPUTMHAIbHBIX 3aNACHbIX YacTel,
obcnymBaHma namn moanduKkaumm ob6opya0BaHMA KPOME Kak
aBTOPM30BAHHbBIM CEPBUCHBIM LLEHTPOM;

e nedeKToB, BOSHMKLUMX KaK C1eCTBME OYEBMAHbBIX HAPYLLUEHUI YCNOBUN
aKcnayaTauumu;

e nedeKToB, BOSHUKLWNX B pe3ynbTaTe HOPMaabHOro n3Hoca/crapeHums

(pacxoaHble maTepunanbl), 3aABAEHHbIX B TEYUEHWE FrAPAHTUIAHOIO Nepuoaa.
B rapaHTUMHOM PeMOHTE (3amMeHe) MOKET BbITb OTKa3aHO MNpu OTCYTCTBUM
NN HEBO3MOKHOCTM NPOYECTb (NoBpeXAeHWe, 3aKpaLllMBaHWe, yaaneHNe)
CEepPMMHOro HoOMepa Ha YCTPOMCTBeE.

HacToAwan rapaHTUA HE PaCnpPOCTPaHAETCA:

®  Hayuwepb, NpUUMHEHHbIN gpyromy o6opyaoBaHUto, paboTatowemy
B CONPAMEHUN C AaHHbIM U3AENNEM;

®  Ha noBpexAeHne Uan HeMCnpPaBHOCTM, BbI3BaHHbIE MOXKAPOM, MOJHWUEN U
APYrMMM NPUPOLHBIMU ABEHUAMM, A TaK Ke PopCc-MarKOPHbIMU
obcToATENbCTBAMY;

lapaHTUIMHOE 06CNYKMBaHUE U3LENUIA, HA KOTOPbIE YCTAHOB/IEHDI

rapaHTUMHblE CPOKM PUPMamMKn NPOU3BOANTENAMM, npou3BoaunTCcA B

0dMLMANbHbBIX CEPBUCHBIX LLEHTPAX COOTBETCTBYOLWMX GUPM.

Mo ncte4yeHMm rapaHTMMHOIO CPOKA PEMOHT Npon3soanTca MocTaBLLMKOM Ha

06LWMX OCHOBAHMAX U OTAENbHO onnavmBaeTtca MNokynatenem no Tapudam,

yCTaHOBAEHHbIM [NocTaBWmMKOM. Pacxoabl N0 AOCTaBKe U BO3BpaTy U3genva B

3TOM C/ly4ae He BO3BpaLLAOTCA.

[apaHTUMHbIN CPOK yCcTaHaBAKBaeTcA B pa3mepe 2 JIET ¢ MOMeHTa Npoaarku

o0bopyaoBaHua MNokynatenem KOHEYHOMY NOTPEOUTENIO, YTO LOMKHO ObITh

NOATBEPKAEHO COOTBETCTBYOLLNUMUN AOKYMEHTAMM.



CpoOK rapaHTUM MUCTEK UM  OTNPaBKa O6opyaoBaHMe Ha rapaHTMM, OTNpPaBKa
obopynoBaHua  NPOM3BOAMTCA  CUAAMKU npov3BoAuUTCA Yepes NpoaasLa
nokynatens

v v

Y6eanTbca, 4YTO BCE JIMCTbl FAapaHTUMMHOIO TasioHa 3anosiHEHbl KOPPEKTHO (yKasaHbl
HaMMeHOBaHWe ToBapa, CEPWUWHbLIM HOMep, AaTa MNOKYMKW), NPOBEPUTb Ha/auyMe neyatu
npoAasLa M NOANMUCHU MOKYNaTeNA Ha BCEX IMCTAaX rapaHTUMIMHOTo TasoHa.

v

MaKcrmaibHO NoAPO6HO 3aMOHUTL ANCT MpoaaseL, 3anNoNHAET INCT «ONUCaHNe
«OnmncaHne HemcrnpasHoCTM 060pya0BaHUAY HeucnpaBHOCTM 06opyLoBaHMA» HA Base

MHdOpPMaLMK OT NOKynaTens

v v

MogrotoButb 060pYyA0BaHUE K OTMPABKE: MO BO3MOMKHOCTU YKOMIMIEKTOBATb BCE MMEIOLLMECA
aKceccyapbl B OPWUTMHA/bHYIO YNakoBKy (610K nuTaHMA ABnseTca obasaTenbHbIM K
KOMMNAEKTauuMu), T.K. B cnydae obmeHa 060pynoBaHUA, 3aMEHAETCA KOMMIEKT LeNNKOM ANs
TOYHOM AMATHOCTUKN.

v

Ha ynakoBaHHOM M34enuW yKas3aTb NOJHbIW NOYTOBbIA agpec OTNpaBUTENA, BKIOYAA UHAEKC,
[JaHHble KOHTaKTHOro savua, TenedoH (oTpexbTe M 3anonHUTe «bnaHK ykasaHuAa agpeca
OTNPaBUTENA U MONYYaTENA»)

v
OTnpaBKka nNo ajpecy, YyKasaHHOMY B Mepepnatb obopyposaHue [Mpogasuy AnA
rapaHTUiiHbIX 06A3aTeNbCTBAX NPOU3BOAMUTCA OTNpPaBKM B CEPBUCHBINA LLEHTP U KONUK
3a cyeT nokynarens [OKYMEHTOB Ha npuobpeTteHuve
v v

He paHee, yem yepes 5 paboumnx aHel nocne AOCTaBKM 060pyA0BaAHMA O CEPBUCHOTO

LeHTpa (Bpems BK/IOYaeT B cebsa NpuMemKy M TecTMpoBaHMe 0b6OpyLOBaHWE, CPOK AOCTAaBKU
YTOUHATE MPU OTNPaBKE Yy NEPEBO3YMKA), COCTOSHME PEMOHTA MOMHO YTOUHWUTL Ha caiTe
hikvision.ru 8 pasgene Cratyc pemoHTa.

v

B cayuae HenocTynieHns 060pyA0BaHUA B CEPBUCHbIN LLEHTP, YTOYHWUTb COCTOAHUE AOCTABKM:
v

B NouTOBOM OTZENEHUU (TPAaHCNOPTHOW Y npogasua

KOMNaHuu

) v
v

MonyyeHue nsgenms o6paTHO HaNOMKEHHbIM Monyuntb usgenue obpatHo y npogasua

nnatexom (gna top. JlMy onnata no (mocTaBKa ocywiectBnfeTca  CpeacTBaMM

6e3HaIMYHOMY pacyeTy NepeBo3yMKY) npoaasLa)




FapaHTUAHDBIV TaNIOH

No HavmeHoBaHue nsgenua Kon-so CepuitHbIv Ne
1 1
MIL
(Mognucek u pata) (OaTa npoaaxn) (Moanucb npogasya)

FapaHTUITHDbI PEMOHT NPOU3BOAUTCA B CEPBUCHOM UeHTpe 3A0 «XUKBUXKH»
no aapecy:

194044, r. CaHKT-lNeTepbypr, FlenbcuHrdopcckasa yn., 4. 3,

Ten./dakc. +7 (812) 313-19-63

e-mail; support@hikvision.su

HaCTOﬂIJ.I,VIM NOATBEPXKAAK NPUEMKY NU3Ae/INA B NOJTHOM KOMNJIEKTE, NPUroaHoOro K

MCNONb30BaHMIO. Bea MHC‘JOpMaLI,VIFI o I'IOTpe6MTeI'IbCKMX cBOMCTBAX TOBapa, H606XOAMMaﬂ AanAa

BbI6OPA MOKYMKM B COOTBETCTBMM C MOMMM LieSiMM NprobpeTeHus, a TakxKe 6e30nacHoi 1

I'IpaBMJ'IbHOﬁ 3KCnayatauum, MHe npeaocCTtasieHa.
rapaHTMVIHbIﬁ TaNoH ¢MprI U3rotosuUTeENA NONYy4YUAN.
C YCNOBUAMMU FapaHTUMN O3HAKOM/IEH U COrNaceH:

/__/

(Mopnvcb nokynatens) (Aara)

Yeaxcaemole nokynamenu! CoxpaHalime opuauHanAbHYO YrnaKkosky mosapa 00

ucme4veHuAa

2apaHmuliHo2o cpoka. [lpu nomepe opuauHanabHOU YNAKOBKU uaAU omcymcmeue HA mosape

3AMUKemKu co wmpux—Kodom dJUprI npoussodumeﬂﬂ 8 ucriosnnHeHuUUu ZCIpGHmUlebIX 06s3amensbcme

b6ydem omkaszaHo.

B cnyyae Henony4yeHusa Kakozo-nubo u3 ablwiernepevucseHHbIX ()OKyMeHmOS unu umerwuxca

3GM€‘40HUU, nokKynamersnob CO6CIVI8€HHOpy‘4HO yKasoieaem o Hux 30ech:

(o]


mailto::%20support@hikvision.su

BHUMAHME:

[nA 6bicTPOM U TOYHOW [MArHOCTUKM HEUCMPaBHOCTM, MPOCUM Bac 3amo/fHWTbL MaKCMManbHO MOJIHO
HUKenpuseseHHyo popmy
OnucaHue HeucnpPaBHOCTM 060PYAOBAHUA T.€. B YEM UMEHHO NPOABAAETCA HEUCNPABHOCTb:

O6Lee onucaHne CUCTEMDI:

MecTo YCTaHOBKM M3fenua: BHYTPU OTanIMBaeMOro MOMELLEHWUs, BHYTPM He OTan/ivMBaemoro mnomelleHus,
CHapYXX1 NomelleHus (BblAeNNTE HY}KHOE MU BNULLMTE CBOI BapUAHT)

1. YcnoBuA yCTaHOBKU U3LEeNUsA: CTeHa (4epeBo, KUPMuY, KenesobeToH, apyroe:

), cTon6 (pepeso, kene3obeToH, Keneso, gpyroe: ), (BblAEAUTE HY)XXHOE NN
BRMLUMTE CBOI BapUaHT)
2. Hanuuue U3onaumm mexay KpOHLITEHHOM KaMepbl U NOBEPXHOCTbIO YCTAHOBKU: HET, Aa (Kakas MMEeHHO
nsonauma )

(BblAennTe Hy>KHOE UK BNULIUTE CBOM BapUaHT)
3. AnuHa Kabena ot Kamepbl A0 6anKalLeli MOHTaXKHOW KOPO6KK, m:

Hanuuue cKpyTOK mexKay Kamepon u KOpobKoii: HeT, Aa

5. Hanuume rpo3osawurbl: HeT, 4a (MapKa )

6. YcnoBuA aKcnyaTauum usgenua: TemnepaTypHblid AManasoH o1

[O___, BNAXHOCTb (BbICOKas, CPeAHAN, HU3Kan), 3aMblIEHHOCTb (BbICOKasA, CPeAHASA, HU3KaA), 4ONOHUTE IbHbIE
cBeAeHuA:

(BblaennTe HY}KHOE UK BNULLUTE CBOI BapUaHT)

7. Mepeaaua BuAEOCUrHaNaA OT Kamepbl K YCTPOMCTBY 3anncn/oTobpakeHus:

KOaKcuanbHbIl Kabesb: mapka , BAMHA ;

8umas napa: nepeaaTynK , TPUEMHUK , ANVHA ;
0NMNMOoB0/IOKHO: NepeaaTymk NPUEMHUK , ANVHa ;

dpyeoe:

8. MoAakNloUYeHNe K UCTOYHUKY NUTAHUA:

Kamepa c numaHuem 220B: ceTb 220B, ceTb 220B yepes ctabuimsatop (MapKka crabunumsatopa___ ), yepes
WCTOYHMK CTabUAN3MPOBAHHOIO NUTaHMA (MapKa UCTOYHMKA __ ), Apyroe Kamepa c
numaHuem DC 12B unu DC/AC 12/24B: yepe3s BN co crabunnzatopom (Mapka BIM ), yepes MUCTOYHUK
CTabUNN3NPOBAHHOTO NUTAHMA (MapKa MCTOYHMKA ),

apyroe (BblAENUTE HY}KHOE UK BNULLUTE CBOI BapuaHT)
9. JAononHutenbHble cBeAeHUA:

10.

CBefeHnA 0 BO3SMOMKHbIX peKknamaymnax

Yo)



[ata

Bpems pabotbl
[0 NOJIOMKM
(4acos)

MoaTsepsKaeHHan
HeucnpaBHOCTb

[ara
HanpasieHua
peknamaumm n Ne
nucbma

Mepbl,
npeanpuHATbIe No
peknamaummn

10



Monyuarensb:

194044, r. CanKkT-MNeTepbypr,
FenbcuHrédopcckas yn., 4. 3
Ten./®dakc. +7 (812) 313-19-63 e-mail: support@hikvision.su

OTtnpasurtenn:
MHaeKc , ropoga.
yn. AOM ___, Kop. ., KB.
®no
OpraHuszaymsa
Ten.

e-mail:

BUolehALOU U BUaLMngedulo edodre BUHBERMA dHeuq



mailto:support@hikvision.su

