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Mpeaucnosue

LUenu v npuHuunbl ctaHgaptusauum B Poccuinckon depepaumm ycTaHOBIIEHbI
denepanbHbiM 3aKOHOM OT 27 pekabpa 2002 r. N 184-®3 "O TexHMYEeCKOM
perynupoBaHun”, a npaBusia NpUMEHEHUA HaLMOHanNbHbIX cTaHAapToB Poccumnckomn
®epgepauun - FTOCT P 1.0-2004 "Cranpaptusauma B Poccunckonm Pegepauum.
OcCHOBHbIe nonoxeHusa"

1 NOAIrOTOBJIEH Accouuaumen aHanuTuyeckmx ueHtpoB (AAL) "AHanutuka",
BHUUC Ha ocHOBe cOGCTBEHHOroO ayTeHTUYHOrO NepeBoAa cTaHAapTa, yKasaHHOro B
nyHkTe 4

2 BHECEH Pab6ouen komuccuen no akkpeguTauum opraHoB no ceptucdukaumm u
ucnbiTaTenbHbIX nabopatopun  (UueHTpoB) dPenepanbHOro areHTcTBa no
TEXHUYECKOMY perysimpoBaH1io U MeTpPOosorum

3 NMPUHAT U BBEOEH B OEUCTBME [Mpukasom PegepanbHOro areHTCTBa no
TeXHUYECKOMY perynmpoBaHuio U meTponorum ot 27 nekabps 2006 r. N 506-cT

4 HacrtosAwwun cTaHaapT MAEHTUYEH MeXxayHapoaHomy ctaHpapty WMCO/M3K
17025:2005 "OO6wme TpebOOBaHMA K KOMMETEHTHOCTU WUCNbITAaTENbHbIX W
KannoépoBo4Hbix nadopatopun” (ISO/IEC 17025:2005 "General requirements for the
competence of testing and calibration laboratories” ¢ TexHuyeckon nonpaskon 1
Cor. 1:2006).

Mpu npumeHeHMUN HacTosILEero cTaHaapTa peKOMeHAYeTCA UCNONb30BaTbh BMECTO
CCbINOYHbIX MeXAYHapPOAHbIX CTaHAAPTOB COOTBETCTBYIOLWME MM HaLMOHarbHble
ctraHgapTbl Poccuiickon ®epepauun, cBefeHUsi O KOTOpPbIX NpuBeAeHbl B
OONoSfIHUTeNbLHOM npunoxeHun C



5 BBAMEH roCT P ICO/M3K 17025-2000

UHpopmayusi 06 u3MeHeHusix K HacmosiweMy cmaHOapmy nybrnukyemcsi 8
eXXe200HOo uzdasaeMOM  UH(OPMaUUOHHOM  yKa3zamerse "HayuoHasnbHbIe
cmaHOapmbl”, a meKcm Uu3MeHeHUl U IorpasoK - 8 eXeMeCsI4YHO u3dasaeMbix
UHGOpMaUUOHHbIX yKazamensix "HauuoHanbHble cmaHOapmbi”. B cny4ae
nepecmompa (3ameHbl) unu OMMeHbI Hacmosiue20 cmaHdapma
coomeemcmeyrujee yeedomsieHue 6ydem onyb6/luUKOBaHO 8 eXeMeCsIYHO
uzdasaeMOM UHOPMaUyUOHHOM ykKa3amesne "HauyuoHanbHble cmaHOapmbl".
Coomeemcmeyrwasi uHgopmayusi, yeeGoMsiIeHUe U mMeKCMmbl pa3Meuw,aromcsi
makxe 8 uHgopMayuoHHoOlU cucmeme obwe20 Mosib308aHuUsi - Ha oguyuasibHOM
calime ®edepasibHO20 azeHmMcmea MO MEeXHUYECKOMYy pe2y/iuposaHuro u
Mempousioa2uu 8 cemu UHmepHem

BBegeHue Kk HaumoHanbHomy ctaHgapty FOCT P UCO/M3K 17025-2006
"O6wwme TpeboBaHNA K KOMNETEHTHOCTU UCTIbITaTENbHbIX U KANIMOPOBOYHbIX
na6opartopun"

HaumoHanbHbIn cTaHgapT FTOCT P UCO/MIK 17025-2006 siBnsieTcA MOAEHTUYHbIM
No OTHOLUEHUI0 K MexayHapogHomy ctaHpaapty UCO/M3K 17025:2005. OgHako B
CUNy pasfivium B NMOHATUMHOW OCHOBE Pa3fiIMYHbIX A3bIKOB He Bcerga BO3MOXHO
obecneunTb afeKBaTHOCTb UCNONb3yeMon TepMuHonorum npu nepesoge. Moatomy
B HacTosiLem npeaucrioBUMM AaHbl HEKOTOpPble KOMMEHTapuu, npeaHa3HayeHHble
ONA  nNpaBUNIbBHONO WU OAHO3HAYHOrO BOCMPUATUA HEKOTOPbIX OCOGEeHHOCTen
nepeBoAa TEKCTa OpuUrnHana Ha pycckum A3blIK.

B Poccumnckon ®enepauumn, Hapsaay ¢ KanmbpoBKOW CpeacTB U3MEPEHUN, LLMPOKO
pacnpocTtpaHeHa Mx noBepka. [MonoxeHusa HacTosiwero craHAapTa, Kacawlwmecs
KannopoBKn, MOryT ObITb OTHECEHbI TaKXKe U K NOBepKe.

B cootBetctBun ¢ NOCT P UCO 9000-2001 "CMK. OCHOBHbIe NOSIOXEHUA U
cnoBapb" aHrmUMUCKUM TepMmuH “customer"” cnegoBano Obl nepeBecTU Kak
"nortpedbutenb"”, HO crnoBocoYeTaHue "noTpedbutenb nabopatopuu” npoTUBOpPEYUUT
HOpPMaM PYyCCKOro sidblka, NO3TOMYy B HacTofiLeM CTaHAapTe UCNOJib30BaH TEPMUH
"3aKkasumk".

B cootBetctBuM ¢ UCO 17000-2004 aHrnosiabiMHOMY TepMuHy “complaint”
COOTBETCTBYET PyCCKUM TEPMUH "Kanoba". B HacTosiwem ctaHaapTe npu nepesoae
ObIN CNONb30BaH TEPMUH "npeTeH3unna".

AHrnunuckmne TepmuHbl "reference material" u "certified reference material" B
HacTosiLemM CTaHAapTe nepeBedeHbl KakKk  "cTaHOapTHbIM ¢ oGpaseu” wm
"aTTecCTOBaHHbIA CTaHAAPTHbIA Obpa3seL” COOTBETCTBEHHO. DTO HEe COOTBETCTBYeT
noka ewe AeMCTBYHLMUM HaLMOHalNbHbLIM CTaHAapTaM, HO YYMTbIBaeT TeHOEHLUIO
YHUUKaLUM TEPMUHOSOIMN.

B TekcTe cTaHaapTa HEOAHOKpPATHO BCTpe4yaeTcAa TepMUH "HeonpeaeneHHocTb". B



OTe4YEeCTBEHHOW MEeTPONIOrMYeCKON TMpakTUKe [0 HacTosAwero BpeMeHu Oonee
LUIMPOKO UCNOJNIb30BarioCb MNOHATUE "XapaKTepucTUKa norpelwHocTtu"”, 6nmskoe no
CMbICNY K MOHATUIO "HeonpeaeneHHOCTb".

B mexpayHapopgHbix ctaHgaptax MCO/MIK 17025 u UCO 5725 noHstue "meton
M3MepeHun" BKNrYaeT B cebsi COBOKYNMHOCTb onepauui M npasBun, BbIMOSIHEHUE
KOTOpbIX obecneynBaeT NosiyyeHue pe3yrnibTaToOB C U3BECTHOW TOYHOCTbIO. Takum
o6pa3om, noHaTne "merton unamepeHun" no UCO/MIK 17025 apekBaTHO MOHATUIO

"mMeToAaunKka BbinoniHeHUA namepeHun” (MBU) no FOCT P 8.563 (nogpasagen 3.1).

Takke cneayetr yNnOMsHYTb, 4YTO YXe MOCfie MNPUHATUA MeXAYyHapOOAHOro
ctaHgaapta UCO/MIK 17025:2005 6b1no noanucaHo ocdumumanbHoe 3asiBfieHMe Tpex
MexpgyHapogHbix opraHusaumn (ISO-ILAC-IAF) no "Tpeb6oBaHusM K cucrteme
MeHegXMeHTa nabopatopun no WMCO/MIK 17025:2005". B a3ToM AOOKymeHTe
KOHCTaTUpyeTcs, 4YTO "cooTBeTcTBMe nabopatopuum TpeboBaHuam WUCO/MIK
17025:2005 o3HavaeT, 4YTO rnabopaTtopusi COOTBETCTBYeT WU TpeboBaHMAM K
TEXHUYECKON KOMMETEHTHOCTU, U TPeOOBaHUAM K CUCTEME MEeHeMKMEHTa, KOTopble
ABNAKTCA Heo6xoAMMbIMM Ansa nabopatopuu Ans  obecneyvyeHUss NOJyvYeHus
TEXHUYECKN OOOCHOBAHHbIX pe3ynbTaTOB UCNbITaHUNA N KannopoBKU. TpeboBaHuA K
cucteme meHepgxmeHta B MCO/MIK 17025 HanucaHbl aganTUpPOBaHHbLIM SI3bIKOM
NnpMMeHUTeNnLHO K pabote nabopaTopun, COOTBETCTBYHT npuHuunam WCO
9001:2000 n ynoBneTBOPSAIOT YCTAaHOBJIEHHbLIM TaM TpeboBaHUAM".

BBegeHue Kk mexxayHapogHomy ctaHgapty MCO/M3K 17025:2005

NMepBoe uspgaHue cranpapta MCO/MIK 17025 (1999) aBunocb ntorom paboTtbl nNo
ob6o6uweHuto 6onbloro onbiTa BHeapeHus Pykosoactea UCO/MIK 25 u EH 45001,
B3aMeH KOTopbiXx OH Obin BBegeH. OHO copepxano Bce TpeboBaHUA, KOTOPbIM
OOJKHbl COOTBETCTBOBaTb UCNbITaTelNbHbIe U KanMOpPoOBO4YHbIe nabopaTtopum, ecnu
OHM XOTAT NPOAEMOHCTPUPOBATb, YTO Y HUX AENCTBYET CUCTeMa MEeHeAKMeHTa, 4YTo
OHM TEeXHUYECKM KOMMNETEHTHbl U CNOCOOHbLI Nony4yaTb TEXHUYECKU OOOCHOBaHHbLIE
pe3ynbTaThbl.

MepBoe nspgaHue copgepxano ccbinkn Ha UCO 9001:1994 n UCO 9002:1994. dTn
CcTaHAapTbl ObinM 3ameHeHbl UCO 9001:2000, 4yTO BbI3BANO HEOOXOAUMOCTb
nepecmoTtpa MCO/MIK 17025. B HacTosiLieMm BTOPOM M3faHUM OTAESIbHbI€ MYHKTbI
ObINM U3MEHEeHbl TONILKO B CBeTe HeoO6XxoAMMOCTU NPUBEAEHUA UX coaepXXaHus B
cootBetcTBMe ¢ MCO 9001:2000.

OpraHam no akkpeguTauuu, NPU3HaAKOLWMM KOMMNETEHTHOCTb UCNbITaTeNbHbLIX U
KanmbpoBOYHbIX NNabopaTopmin, HeO6XO0AUMO UCNOSIb30OBaTb HACTOALMNA CTaHAapT B
KayecTBe OCHOBbI AnA npoBefeHus wux akkpegutaumu. Paspen 4 copepxut
TpeboBaHMA K MeHegXMeHTy. Pasgen 5 yctaHaBnmMBaeT Tpe60BaHUA K TEXHUYECKOWN
KOMMETEHTHOCTM B o0Onactu npoBOoAUMbLIX nabopatopuen wucnbITaHUA u/vunm
KanmbpoBKMW.

BospaCTarou.l.ee ncnonb3oBaHne cCcuctem MeHeaAXMeHTa B UeNlOM YyCcununo
Heob6XxoaAuMOCTb YAOCTOBEpPUTLCA B TOM, 4YTO na60paTopvw|, BXoagduwume B cocCTtaB



Oonee KpynHbIX OpraHusauum WU npegnaravwWmx agpyrue ycnyru, MoryT
ucnosnb3oBaThb cucTeMbl MeHeKMeHTa KayecTBa, cuuTaroumecs
cootBeTcTBYtowmmn MCO 9001 u HacToswemy ctaHpapty. Ocoboe BHMMaHue Obino
obpaleHo Ha BKNO4YEeHMe B HacToOsILUMWA cTaHpapT Bcex TpebomaHun UCO 9001,
OTHOCcAWMXCA K cdepe ycnyr no MUCNbITaHUAM U KanubpoBKe, OXBaTbiBaeMbIM
cCUCTEMOM MeHemKMeHTa naboparopumn.

Takum  oOGpa3omMm, uUcnbITaTeNnbHble WU  KanuobpoBO4YHbLIE  nabopaTtopuwn,
BbINONHAKLWME TpeboBaHUA HacTosiero crtaHpapTta, OyayTt aencrtBoBatb U B
cooTBeTCcTBMM ¢ TpeboBaHusmu UCO 9001.

CooTBeTCTBME CUCTEMbI MEHEKMEHTa KayecTBa, AeNCTBYHOLEN B nabopaTopum,
Tpe6oBaHnam WUCO 9001, ewe He ABNAETCA [AOEMOHCTpPauuMen CNOocoOHOCTU
nabéopatopum nonyyatb TEXHUYECKM OOOCHOBaHHbIEe AaHHbIEe U pe3ynbTaTbl. Takxke
COOTBETCTBME HACTOfILeMy CTaHOApPTy He siBNAeTcsA NOATBEPXAEeHUeM TOoro, 4Tto
cucteMa MeHeAKMeHTa KavyecTBa nabopatopum cooTBEeTCTBYeT BCeM TpeboBaHUAM
MCO 9001.

NMpu3sHaHue pe3ynbTaTOB MUCNbLITAHUA U KanNnMOPOBKM pa3HbIMKU CTpaHamu oyaeTr
OOCTUTHYTO B cnyvae, ecnu nabopatopus paboTtaeT B COOTBETCTBUM C
TpebGoBaHMAMM HaCTOSALLEro cTaHAapTa M eCfi OHa akKKpeauTOoBaHa opraHamMum no
aKKkpeauTauMu, KOTOpPble 3aKM4YUNM COrfaweHuss O B3auMHOM MNPU3HAHUM C
Noao6HbLIMM OpraHaMu ApPYrux CTpaH, NPMMEeHALWMUMN HaCTOALWMNA CTaHAapT.

NMpumeHeHne HacTosiero craHgapTa AOJMKHO CNOCOGCTBOBaTbL COTPYAHUYECTBY
Mexay nabopatopusiMu M OpPYrMMM opraHamu, a TaKke obmeHy uHdopmaumen,
ONnbITOM U FapMOHU3aLMKN CTaHAAPTOB U nNpoueayp.

1 O6nacTb NpUMeHeHus

1.1 Hactosawmn ctaHgapT yctaHaBnuMBaeT obwme TpeboBaHMA K KOMMNETEHTHOCTHU
nabopatopMun B nNpoBeAEHMU UCNbITaHUA U/MnNM KanuopoBKWU, BKIKO4YaA OTOOp
ob6pa3uoB, UCNbITAHUA WU KanNUMOPOBKY, NMPOBOAMMbIE MO CTaHAAPTHbIM MeToAam,
HecTaHAapTHbIM MeToAam U MeToAaam, pa3paboTaHHbIM nabopaTopuen.

1.2 HacTtosiwun ctaHaapT NpMMEeHMM AN BCeX OopraHu3auui, oCcyLlieCTBNAKOLWMX
ucnbiTaHua u/unu KanubpoBKy. B ux uucno BxoaaT, Hanpumep, nadopartopwuwm,
ABNAKOLWMECH NepBOM, BTOPOU UMK TpeTben CTOPOHOMW, a Takke nabopatopuu, rae
NPOBOAATCA WUCNbITaHUA W/MNM KanubpoBKa, cocCTaBnAlOWME YacTb KOHTpons
cepTucdpmkaumm npoaykumun.

HacTtosawmin ctaHpapT pacnpocTpaHseTcAa Ha Bce nabopatopum He3aBUCUMO OT
YMCNIEHHOCTU MepcoHana WU BUAOB UX AeATeNbLHOCTM B 06NacTU UCNbITaHUNA U
kann6poBku. B Tom cnyyae, ecnu nabopaTtopusi He ocyLlecTBNsieT OAUH unu 6onee
BUOOB AEATeNIbHOCTU, YCTAHOBMEHHbIX HACTOALWMM CTaHAAPTOM, TaKMX Kak oTOGop
obpa3uoB M npoeKkTupoBaHue/paspaboTka HOBbIX MeTOAOB, TpeboBaHusA
COOTBETCTBYHLUUX pa3aersioB Ha HUX He PacNpPOCTPaHSAITCS.



1.3 MNpuBeaeHHbIE NpUMeYaHUA ABNAKTCA NOSACHEHUAMM K TEKCTY, NpumepamMm 1
pekomeHpaumamn. OHM He coaepxaT TpeboBaHUN N He ABMNAKTCA HEOTbEMIIEMOW
YacTbIO HAaCTOALLEro cTaHgapTa.

1.4 Hactoawmn crtaHpapT npeaHasHayeH Ansi NPpMMeHeHUsa nabopaTtopuamMu npu
pa3paboTke COOCTBEHHbIX CUCTEM MeHeMKMEeHTa KayecTBa, a TaKkKe CUCTeM
MeHeA)KMeHTa aAMUHUCTPATUBHOM U TEeXHMYECKOM p[AesATeNIbHOCTU. 3aKasuuku
nabopartopui, perynupyroliMe opraHbl U OpraHbl NO akKKpeguTauum MOTyT TaKxe
NPUMEHATb €ero npu MNOATBEPXOEHUU WM NPU3HAHUU  KOMMETEeHTHOCTHU
nabopartopun. Hactoswmm craHgapT He npegHasHavyeH AN MCNONIb30BaHUMA B
KayecTBe OCHOBbI AnsA cepTudukaumm nabopatopumn.

NMpumeyaHue 1 - TepMuH "cuctema MeHeMKMeHTa" B AJAHHOM CTaHAapTe O3Ha4aeT
CUCTEMY KayecTBa, aAMUHUCTPATUBHYK U TEXHUYECKYH CUCTEMbI, ynpaBnswowme
AeATenbHOCTbLIO NabopaTtopum.

NMpumevyaHne 2 - CepTucpukaums cuctembl MEHEMKMEHTa WHorga TaKke
Ha3blBaeTCA perucrpauyuen.

1.5 CooTtBeTcTBME AeATeNbLHOCTU nabopatopum TpeboBaHUAM 0e30MacHOCTU U
OpyrMmMm obsizaTenbHbIM TpebOBaHMAM He paccMaTpyMBaeTCs B HacTosiLeMm
cTaHpapre.

1.6 Ecnu wucnbiTatenbHble W  KanubpoBO4YHble nabopaTopyMu BbINOSHAIOT
TpeboBaHMA HacTosILero ctaHaapTa, To AeNCTBYHOLWAasa Y HUX CUCTeMa MeHeKMeHTa
KayecTBa ONA OeATeNbHOCTU MO NPOBEAEHUI0O UCNbITAHUMA U KanubpoBKM TakKxke
cootBetcTByeT MCO 9001. B MNMpunoxeHun A npuBefeHO COOTBETCTBME HACTOSALLEro
ctaHpgapta UCO 9001.

HacTtoswmn craHgapt cogepXut TpeOOBaHUA K TeXHUYECKOM KOMMETEHTHOCTM,
KoTopble otcyTcTBYHOT B MCO 9001.

NMpumeyanne 1 - MWHorga BO3HMKAeT HeOOGXOAMMOCTb Pa3bACHUTb UMK
MUCTONKOBaTb HeKOoTOpble TpeboBaHMA HacTosiero cTaHgapTa C  Uenbio
obGecneyeHnsi UX COrNacoBaHHOroO nMNpPUMEHeHUa TpeboBaHuUW. YKaszaHuMAa Mo
NPUMEHEHUI0 HACTOSALero ctaHaapTa B KOHKPeTHbIX 06nactax, B 4aCTHOCTU Ans
opraHoB no akkpeautauum (cm. MCO/MIK 17011 [11]), npuBeaeHbI B npunoxeHun B.

MpumeyaHue 2 - Ecnn nabopatopusa xo4yeT NOMy4YUTb aKKpeauTauuko Ha 4YacTb
Unu Bce BMAbl OCYLLECTBNSIEMOMN €10 AeATENbHOCTU MO UCMbITAaHUAM U KanubpoBke,
el cneayeTr BbiOpaTb opraH MO akKkpeauTauuu, BbINMONHAKWMA TpeboBaHusA
MCO/M3IK 17011 [11].

2 HopmaTuBHbIe CCbINKU



YKa3aHHble B OaHHOM pasgene AOOKYMEeHTbl SABIAIOTCA HeoOXxoauMbIMKN AnA
npuMmeHeHnsa HacTosAwero crtaHpapTa. ansa AaTUPOBAHHbLIX CCbIJNTIOK UCMNOJNIb3YHOT
TOJIbKO YKa3zaHHO€ nsgaHue. Ons HeaaTnpoBaHHbLIX CCbUIOK - NocrieqHee nagaHume co
BCeéMUN U3MEeHEeHnsaAMu n oonoJyIHeHNAMMN.

MCO/M3K 17000 OueHka cooTBeTCcTBMA. CnoBapb M ob6wme npuHUMNbI

MexxayHapoaHbI cCnoBapb OCHOBHbIX U OOLWMX TEPMMHOB B 0611aCTN MEeTPOSIOrum
(MCM), nogrotoBneHHbin MBMB, M3K, MPKX, UCO, UIOMNAK, UOMAT n MO3M.

NMpumeyaHune - [pyrve craHgapTbl, PYKOBOACTBA WM MNpoyMe AOKYMEHTbl no
BOMpocamMm, paccMaTpuBaeMbiM B HacTosiweMm CTaHpapTe, nNpuvBeAeHbl B
6ubnuorpadun.

3 TepMmuHbI M onpeaeneHus

B HacTosiliem ctaHaapTe nNpuUMeHeHbl TepMuHbl U onpegeneHua no UCO/MIK
17000 n MCM.

MpumeuyaHue - OGLWMe onpeneneHusi, OTHOCALWMECA K KavyecTBy, NpuMBeAeHbl B
MCO 9000 [6], Toraa kak MICO/M3IK 17000 comepXuUT onpeaeneHns, oTHoOcCALWMECH K
ceptudmkaumm 1M akkpegutaumm nadopartopun. lNpu otnuumm onpegeneHun UCO
9000 [6] npeanouTeHue cnepyet otaaBatb onpeaeneHnam UCO/MIK 17000 u MCM.

4 Tpe6oBaHUA K MEHEOXMEHTY

4.1 OpraHusauun

4.1.1 JlabopaTtopmsa nnu opraHusauus, B COCTaB KOTOPOM OHA BXOAUT, AOJKHA
ABNATLCA CaMOCTOATENIbHOW NPaBOBOW eANHULIEN, CTOCOOHON HECTU HOPUANYECKYIO
OTBETCTBEHHOCTb.

41.2 B o6s3aHHocTM nabopaTtopymM BXOAUT nNpoBeAEeHUEe MCNbITaHUN W
KanMmbpoBKM TakKum oOpa3omMm, 4YTOObl BbLINOMHANUCL TpeboBaHUA HacToALWero
cCTaHAapTa M yAOBNEeTBOPANUCHL TpeboBaHUSA 3akKa3yuMKa, a TakKke npeanucaHusA
perynupyrowmux OpraHoB WX OpraHusauun, ocylecTBAswWmux oduumanbHoe
npusHaHue.

41.3 Cuctema MeHegXMeHTa nabopaTtopum p[oOJKHaA OXBaTbiBaTb pPaboThl,
BbINOJSIHA€Mbleé Ha OCHOBHOW TeppuUTOpPUMU, B yAaneHHbIX MecTax, a TaKke Ha
BPEMEHHbIX U nepeaBMKHbIX TOYKaX.

4.1.4 Ecnu nabopaTtopus BXOAUT B COCTaB OpraHuM3auuum, OCYLLeCTBISAIOLWEN



OEeATEeNIbHOCTb, OT/INYHYK OT MUCNbITaHUA WU/MNU KanMObpOBKU, TO 0OOA3aHHOCTMU
pyKoBoOAsiLEero nepcoHana opraHusauuum, NpMHUMalolWero yyactme unum umerowero
BNUsIHNE Ha Q[OeATeNIbHOCTbL JabopaTtopMmM NO NpPOBEAEHUI0 UCNbITaHUW W/unu
KannopoBKN, AONMKHbl ObITb YeTKO onpeAeneHbl, 4TOObl uAeHTU(UUMpOBATb
noTeHUuanbHble KOHPNUKTbI UHTEPECOB.

Npumeyvanne 1 - Ecnu nabGopatopus BxoguT B cocTaB Oonee KpynHOW
opraHusaumu, TO OpraHM3auMOHHbleé Mepbl AOMKHbl ObiTb TakMMKU, YTOObI
noapasfeneHns, UWHTepecbl KOTOPbIX HaxoAATCA B KOH(NMKTe, Hanpumep
NpPou3BOACTBO, cryX06a MapkeTuMHra, cObiTa wunu dQuHaHcoBasa cnyxba, He
OKa3bIiBanu oTpuLaTeNibHOro BIIMAHUA Ha COOTBETCTBME NlabopaTopumn HacTosLemMy
cTaHpapry.

NMpumevyaHne 2 - Ecnu nabopatopusa xo4yeT ObITb NpuU3HaHa nabopatopuen
TPeTben CTOPOHLI, TO OHAa AOMKHA ObITb CMNOCOOHA NPOAEMOHCTPUPOBATL, YTO OHA
6ecnpucTpactHa M 4YTO HM OHa, HU €e COTPYAHUKN He WUCMbITbIBAOT HUKAKOro
KOMMepuyecKoro, (oMHaHCOBOIrO UMW Apyroro AaBrfieHUA, KOTOpoe MOrfo Obl oKa3aTb
BJ/IMSAHWE Ha MUX TeXHu4Yeckoe cyxaeHue. UcnbiTaTenbHOM WU KanMbpoOBOYHOWM
nabopartopuu, SABNAKOWENCA TpeTben CTOPOHOW, He cregyeT 3aHUMaTbCA
OeATeNbHOCTbIO, KOTOPasi MOXeT NOCTaBUTb NOA Yrpo3y Bepy B He3aBUCUMOCTb ee
CYXXOEHUS U YeCTHOCTb B CBAI3U C AEATENIbHOCTbLIO MO NMPOBEAEHUID UCMNbITaHUA U
KanubpoBKMW.

4.1.5 JlabopaTtopuma fomKHa:

a) pacnonaraTb PYKOBOAALWMM WU TEXHUYECKMM MNEepPCOHArioM, KOTOpPbIA BHe
3aBUCMMOCTM OT Apyrux oO6sA3aHHOCTEN UMeeT MNOJIHOMOYUA U pecypcehl,
HeoOXxoaumble ANA BbINONMHEHUA CBOUX OO0SA3aHHOCTEW, BKIOYas BHeApeHue,
nopgaepXxaHme W yny4lweHue CUCTeMbl MEeHEeOXXMEeHTa, U BbISABMIEHUA Cly4vaeB
OTCTYMJIEHUMA OT CUCTEMbl MEHeAXXMEeHTa unum oT npoueayp NPoBeAeHUs1 UCMbITAHUN
n/vnu KanubpoBKKU, a TakKke ANA UHULMMPOBaAHUA OEUCTBUWA NO npeaynpexpeHuro
WUIN COKpaLLEeHUIO TaKUX OTCTYNseHnn (cm. 5.2);

b) npuHumaTb Mmepbl, o6ecneynBarowme cBo6oay pyKoBoaCcTBa U COTPYAHUKOB OT
noboro HenopgobGaloLWero BHYTPEHHEro U BHELWHEro KoMMep4yeckoro, oMHaHCOBOro
WNU Jpyroro AaBfieHUA U BIIMAHUA, KOTOPOE MOXeT OKa3biBaTb OTpuuaTesibHoe
BO34eMNCTBME Ha Ka4eCTBO UX paboThl;

C) onpegensaTb MNOMUTUKY WU npoueaypbl, nNo3Bonswwme obecneynTb
KOH(maeHUNanbLHOCTb MHGOpPMaLMM U nNpaB COOGCTBEHHOCTM €e 3aKa34YMKOB,
BKNIoYas npoueaypbl 3almUTbl INEKTPOHHOro XpaHeHUs U nepeaayvun pesynbTaToB;

d) onpeaenaTb NONUTUKY M Npoueaypbl, No3BoNAKLWMNe N3bexarb BOBNeYEHUs B
AeATenbHOCTb, KoTopas CHu3una Obl [[oBepue K e€e KOMMEeTEHTHOCTH,
6ecnpucTpPacTHOCTHU ee CYXAEeHUN UMK YeCTHOCTY;

e) onpenensitb OpraHU3aLUMOHHYI0 U yNpaBIieHYeCKYI CTPYKTypy nabopartopum,
ee MecCTO B BbIIECTOsILeN OpraHu3auMum U B3aMMOCBA3U MeXAYy MeHeAXMeHTOM



KayecTBa, TeXHNYECKOMN AeATEeNIbHOCTbLIO U BCNOMOraTesibHbIMU CHY)KGaMVI;

f) yctaHaBnuBaTb OTBETCTBEHHOCTb, MOJIHOMOYMA M B3aUMOOTHOLUEHUS BCeX
COTPYAHUKOB, 3aHATbIX B YMNpaBfieHMWU, BbINONMHEHMU WU NpoBepke paborT,
BIUSAIOLWMX HA KA4YeCTBO UCNbITaHUN U/UNKN KaNnMOPOBKM;

g) obecneuyumBaTb HaA30p 3a MNepcoHanoMm, MpPOBOAALWMM WUCNbLITAHUA W
KanmbpoBKy (BKNrYass CTaXepoB), CO CTOPOHbI MWL, 3HAKOMbIX C MeTOAMKaMU U
npoueaypamu, Lenbl KaXaoro UcnbiTaHUAa u/vnu KanmbpoBKK, a TaKKe C OLeHKOW
pe3ynbTaToB UCNbITAaHUA NN KanNnopPOBKY;

h) MeTb TexHUYeCKyr0 aAMMHUCTPaLUIO, HECYLLYH OOLLYI0 OTBETCTBEHHOCTb 3a
TEXHUYECKYI [OeATeNbHOCTb W MnpefocTaBrieHWe HeobGXOAUMbIX pecypcoB AnA
obecneyeHuns Tpedbyemoro KayecTtBa paboTbl nabopartopum;

i) HasHa4yaTb OAQHOro COTPyAHMKA MeHemKepoM MO KayecTBY (Kak Obl OH HMU
Ha3blBancs), KOTOpPbIU, HE3aBUCUMO OT APYrnx PyHKUMN U 00A3aHHOCTEN, AOIKEH
HeCTU OTBEeTCTBEHHOCTb W pacnofnaratb MOJIHOMOYUAMM, oObGecnevynBalOWUMU
BHegpeHue cucTemMbl MeHea)XMeHTa KayecTBa ] ee nocTosiHHoe
YyHKUMOHNPOBaHME; MEeHemXep MO KavyecTBYy AOJ/DKeH UMeTb NpAMOW AoCcTyn K
BbiCLLEMY PYKOBOACTBY, MPMHUMAIOLLEMY peLleHUusi NO NONUTUKE UITN pecypcam;

j) Ha3Ha4yaTb 3amMecTUTENEen pyKoBOASALEro nepcoHana (CM. npuMevaHue);

K) obGecneyumBaTb OCO3HaHME TMEPCOHANIOM 3HA4YMMOCTM U BaXHOCTU CBOEM
OeATeNbHOCTN U CBOW BKNaa B AOCTUXEHUe Lernen CMCTeMbl MEHeKMEHTa.

NpumeyaHne - OTAenbHble COTPYAHUKU MOTYT BbINOMHATL Oonee oaHoM
dyHKUMKM, N MOXeT oKa3aTbCs HeuLenecoobpas3HbIiM Ha3HavyaTb 3amecTuTenen no
Kaxxaon pyHKUmMu.

4.1.6 Bbicwee pyKoBOACTBO AOJMKHO obecneymBaTb pa3paboTKy B opraHusauuu
COOTBETCTBYHLIMX NpoueccoB obmMeHa uHcdpopmaumen, B TOM YMcre No Bonpocam
pe3ynbTaTUBHOCTU CUCTEMbl MeHegXXMEeHTa.

4.2 Cuctema MeHeO)KMeHTa

4.2.1 JlabopaTtopusa gonxHa paspaboratb, BHeAPUTb U NoaAepXuBaTb CUCTEMY
MeHeLXXMeHTa B COOTBETCTBMM C OGnacTtbio cBoen peAaTenbHocTu. Jlabopatopus
OONMXHA [OKYMEHTanbHO O(OpPMUTbL CBOK MOJIMTUKY, CUCTEMbl, MNPOrpaMmmbl,
npoueaypbl U MHCTPYKUUM B obbeme, Heo6xoaMMoOM Ans obecneyeHUss KavyecTBa
pe3ynbTaToB MUCNbITaHUA WU/MNN KanubpoBKWU. [JOKyMeHTauusi CUCTEeMbl [OJDKHAa
ObITb fOBeAeHa A0 CBeAeHUA COOTBETCTBYHOLEro nepcoHarna, noHATa um, AoCcTynHa
€My U BbINONHATLCA UM.

4.2.2 NMonutuka U 3apgavym CUCTEeMbl MEHeOXXMEeHTa, OTHOCSILUMECA K Ka4vecTBy,



BKI1lOYaA 3asiBNeHue o NosfiMTuKe B o6nacTn KavyecTBa, AOMMKHbI ObITb YCTaHOBJEHbI
B PYKOBOACTBE MO Ka4yecTBY (Kak 6bl OHO HU Ha3biBanochb). Ob6wme 3agavum AOMKHbI
ObITb YCTAHOBMEHblI B 3asBNeHUM O NONUTUKe B o6GrnacTtu kavyecrtBa. 3asiBneHue o
nonuTuke B 0O6NacTM KayecTBa AO/MKHO ObiTb BbINYWEHO OT MMEHWU BbICLUEro
pykoBoacTBa. OHO AOMKHO BKIOYaTb B ce0s, KaKk MUHMMYM, cnegyrouiee:

a) obsA3aTenbCTBO pyKOBOACTBa nabopaTtopui cobniogaTb YCTaHOBUBLUYHOCA
npoceccuoHanbHy0 MPaKTUKy U COXPaHATb BbICOKOE KavyeCTBO MUCMbITAaHUA U
KannoépoBKu npn o6CnyXMBaHMN 3aKa34UKOB;

b) 3asBneHMe pykoBoacTBa 00 YypOBHe OOCRyXMBaHWUA, OCYLUECTBIISIEMOro
na6oparopuen;

C) 3agayvu CucCtemMbl MEHeOAXMeHTa, OTHOCsALWeCs K Ka4eCTBY,

d) TpeGoBaHuMe KO BcCeM COTpyAHUKaM nabopatopuu, Yy4YacTByWOLWMM B
NpoBeAEHMU WUCMbITAHUN U KanuMopoBKW, O3HAKOMUTLCA C [OOKYMEeHTauuen no
KayeCcTBY M cnefoBaTb B CBOEW [AeATENIbHOCTM YCTAaHOBJIEHHOW MOJIUTUKE U

npoueAypam;

e) o6A3aTenbCTBO pyKOBOACTBa NabopaTtopum gencTtBoBaTb B COOTBETCTBUMM C
HacToOAWMM CTaHOAPTOM WM MOCTOSHHO YynyywaTb pe3yfibTaTUBHOCTb CUCTEMbI
MeHe)KMeHTa.

NMpumeyaHne - 3asiBNeHMe O MNONMUTUKE B OOMacTM Ka4vyecTBa AOIMKHO ObITb
KPaTKUM W MOXeT BK/OYaTb B Ce0A NONoXeHMe O TOM, YTO MUCNbITaHUA W
KanubpoBKYy creayeT Bcerga BbINOJIHATL B COOTBETCTBUM C YCTaHOBJIEHHbIMM
MeTogaMuM M TpeboBaHMsIMM 3akKa3umkoB. Ecnu nabopartopus sBNAeTCA 4acTbio
Oonee KpynHOW opraHusauuum, TO HEKOTOpble 3fieMeHTbl MOJSINTUKM B obnacTtm
KayecTBa MOryT cofepXXaTbCsl B APYruX AOKYMEHTax.

4.2.3 Bbicluee pyKOBOACTBO AO/MKHO NoATBepAUTb CBOM obsi3atenbcTBa nNoO
pa3BUTUIO U BHEAPEHUIO CUCTEMbI MEHEAXXMEHTA U MOCTOSIHHOMY €€ YIy4LlEeHUIO.

4.2.4 Bbicllee pPYyKOBOACTBO [AO/MKHO A0BECTM OO CBeAeHUs opraHusauuu
BaXXHOCTb YAOBNETBOPEHMA TpebOBaHMM 3aKa3umKka, a TakKkKe BbINONHEHUS
3aKOHHbIX U 06s13aTeNbHbIX TPe6OBaHUN.

4.2.5 PykoBoACTBO MO Ka4yeCcTBY AOMMKHO BKNOYaTb B €68 UM UMETb CCbINKX Ha
BCromMoraTtenbHble npoueaypbl, BKNOYas TeXHU4yeckue npouenypbl. B Hem aomkHo
ObITb [OaHO oOnucaHue CTPYKTYypbl AOKYMEHTauuu, UCNoNnb3yemMoun B CUCTEMEe
MeHe)KMeHTa KayecTBa.

4.2.6 ODyHKUMN U OTBETCTBEHHOCTb TEXHWYECKOro pPyKOBOAsILLEro nepcoHana wu
MeHeaXepa MO Ka4vyecTBY, BK/HO4YaA WX OTBETCTBEHHOCTbL 3a obecneyeHue
COOTBETCTBMUA HaACTOsILLEeMYy CTaHAapTy, AOMMKHbI ObITb onpeaeneHsbl B PykoBoacTtee
Nno KayecTBy.



4.2.7 Bbicluee PpyKOBOACTBO [AOMMKHO o6GecnevyuTb NOSIHOTY WM LENOCTHOCTb
CUCTEMbl MeEHeMKMeHTa Mnpu nfaHUPOBaHUM U OCYLLECTBIIEHUM U3MEHEHUU B
CUCTeMe MeHea)XMeHTa.

4.3 YnpaBneHue fOKyMeHTauuen
4.3.1 O6Lwme nonoxeHus

NNabopaTtopus gomkHa paspabotatb U noaaepXxuBaTb nNpoueaypbl ynpaBrieHUA
BCEMU  [OOKyMeHTaMM, SABMASKWMMUCA  YacTblO  CUCTEMbl  MEHeMKMeHTa
(paspaboTaHHbIMM nabopatopuMed wnNM NOCTYNUBLUMMWU U3BHE), TakKMMM Kak
pernameHTbl, CTaHAapTbl, APyrMe HOpMaTUBHbIE AOKYMEHTbl, METOAUKU UCNbITaHUN
m/vnn KanumbpoBKMU, a TaKXkKe 4YepTexu, NnporpammHoe obecne4vyeHue, TeXHUYeCKue
YyCNOBUSA, MUHCTPYKLUN U PYKOBOACTBA.

NMpumeyaHue 1 - B 3TOM KOHTEKCTe "AOKYMEHT" MOXeT O3HayaTb 3asiBfieHMA O
nonuTUKe, Npoueaypbl, TEXHNYECKNE YCIIOBUS, KaNnMOpoBOYHbIe (rpaayMpoOBOYHbLIE)
Tabnuubl, CXxemMbl, TEKCTOBOW MaTepwuarn, nnakaTbl, 3aMeTKU, NaMATKA, NporpaMMHoe
obecne4yeHune, 4YepTexu, nnaHbl U T1.4. OHM MOryT ObITb npeacTaBfieHbl Ha
Pa3nNuyHbIX HOCUTENSAX: OYyMaXHbIX WU 3NEKTPOHHbLIX - B LM(ppOBOM, aHANoOroBom,
c¢oTorpachmueckom unm TeKCToBOM BUAeE.

NMpumeyaHne 2 - YnpaBneHue pAaHHbIMU, OTHOCALWMMUCA K WCNbITAHUAM W
Kannoéposke, onucaHo B 5.4.7, ynpaBneHue 3anucsamu - B 4.13.

4.3.2 YTBepXaeHue N BbiNyCK AOKYMEHTOB

4.3.2.1 Mpexae 4Yem BblaaTb ANSA UCNONb30BaHUA COTpyAHUKaMu nabopaTtopuun
OOKYMEHTbI, ABNAKLWMUECH YaCTb0 CUCTEMbI MEHEeAXKMEHTa, UX JOJKEH NPOBepUTb
M yTBEpAUTb YNOSTHOMOYEHHbLIA ANSA 3TOro COTpyAHUK. [lomkeH ObITb NOArOTOBMEH
M rnerkogoctyrneH "mMacTtep-nMcT” wWNM 3KBUBaNieHTHas npoueaypa KOHTpons
OOKYMEHTOB, coAepKallas KOHKpeTHble pe3ynbTaTbl TeKylien peBu3un, crtatyca u
pacnpegeneHNs OOKYMEHTOB B CUCTEMe MeHeA)XMeHTa, 4ToObl npeaoTBpaTUTb
MCNONb30BaHUe HeAeUCTBUTESbHbIX U/UNK ycTapeBLUINX AOKYMEHTOB.

4.3.2.2 MNpuHaTas(bie) npoueaypa(bl) AomKkHa(bl) rapaHTUMpOBaTb, YTO:

a) odpmumanbHble U3OAaHUA COOTBETCTBYHOLWMX AOKYMEHTOB AOCTYMNHbI Ha BCeX
y4yacTKkax, rge oCyLlecTBNSAKTCA OCHOBHbIe onepauun, BaxHble ans 3ad¢gekTMBHON
AeATenbHOCTU naboparopuu;

b) AOKyMeHTbI nepuoavYecKM aHanuM3upyrwTCa U Npu  HeobxoaMMoOCTU
nepecMaTpmMBaloTCA, YTOObl obGecneyunTb WX TMNOCTOSAHHYH MNPUroAHOCTbL MU

cooTBeTCTBMUE npeabAaBIideMbIM TpGGOBaH nAM,

C) HegenCcTBUTErNbHbIE NN yCTapeBwne AoOKyMeHTbl onepatuBHO U3bIMAaKOTCA U3



BCEX MecCT BbiNycka UM UCNosfib3oBaHUA NMb6o Apyrum o6pa3omM npeaynpexaaeTcs
X HenpegHaMepeHHOe UCNONb30BaHMe;

d) ycrapeBwMe AOOKYMEHTbl, COXpaHfieMble B  OPUOAUYECKUX  WUNKU
MH(POPMaALIMOHHbIX LIeNnsiX, COOTBETCTBYIOLMM 06pa3oM MapKUpPYHOTCA.

4.3.2.3 [oKymMeHTbl CUCTEMbl MeEHeOXMeHTa, pa3paboTaHHble nabopartopuen,
OOJDKHbI  UMeTb YHUKanbHyw uaeHTudukaumwo. Cpeau 3neMeHTOB TaKowm
naeHTUUKaLUMM AOOMKHbI NMPUCYTCTBOBaTb jAfaTa BbiNycka w/unm o6o3HayeHue
nepecMoTpa, Hymepauusi CTpaHuL, obliee YMCNO CTpPaHUL, UM OTMeTKa KOHLUa
AOKYMeHTa U CBeAeHNA 06 opraHM3auum, BbiNnyCTUBLLENA JOKYMEHT.

4.3.3 N3meHeHUAa B AOKYyMeHTax

4.3.3.1 U3meHeHUA B AOKYMeHTax AOJIKHA aHanu3upoBaTb U yTBepXAaaTb Ta Xe
cnyxba, KoTopas pgenana nepBOoHayanbHbIM aHanui, ecnu cneuyunanbHO He
Ha3HavyeHbl apyrue nuua. HasHayeHHble COTPYAHMKM [OOMMKHbI UMeTb AOCTYyNn K
COOTBETCTBYKOLIEN UCXOAHOU MHdOpMauUK, cnyXawen OCHOBOW Ansi paboTtbl no
aHanusy 1 yTBepXaeHuHo.

4.3.3.2 W3MeHEeHHbIN UNU HOBbLIA TEKCT AOMKEeH ObiTb uAaeHTU(UUMpPOBAH B
OOKYMEHTe WuNnM B COOTBETCTBYHOLMX MNPUNOXKEHUAX, €CNU 3ITO MNpPaKTUYeCKU
oCyLecTBUMO.

4.3.3.3 Ecnun cuctema ynpaBrneHus AOOKyMeHTauuen nabopartopuum paspewiaet
BHOCUTb U3MEHEHUS OT PYKU B OXMAAHUUN OYepeaHOro U3MEeHEeHUs! AOKYMEHTOB, TO
OOJMKHbI ObITb onpefeneHbl npoueaypbl U MOMHOMOYUA ANSA BHECEHUSA TaKUx
M3MeHeHUn. WU3MeHeHUss [OMKHblI ObiTb YEeTKO OTMe4YeHbl, 3aBU3NPOBaHbl W
AatupoBaHbl. [lepecMOTpPeHHbIN AOKYMEHT AOMMKEeH ObITb ocuumanbHO nepensaaH,
KaK TOSNIbKO 3TO CTaHeT MPaKTU4YeCKU OCYyLLeCTBUMbIM.

4.3.3.4 [lonmxHbl ObITb yCTaHOBMEHbI npoueaypbl ANA OMUCAHUMA BHECEHUA WU
ynpaBneHUss W3MEHEeHUSIMM B [OOKYMEHTaxX, XpaHAWMUXCA B KOMMNbIOTEPHbIX
cucrtemax.

4.4 AHanus 3anpocoB, 3asiBOK Ha NoApsia U KOHTPAKTOB

4.4.1 JlaGopaTtopusi [OJKHA YCTaHOBUTHL M noaaepXuBaTb npoueaypbl aHanusa
3anpocoB, 3asiBOK Ha noapsaa M KoHTpaktoB. lNonutuka v npoueaypbl aHanusa,
BeAylero K 3aKf4YeHUI0 KOHTpaKTa Ha MUCNbITaHUA U/Mnu KanubpoBKWU, AOJIKHbI
rapaHTMpoBaThb, YTO:

a) TpeboBaHuA, BKMNOYas ucnosrnb3yemMble MeToAbl, afeKBaTHO onpeaerneHbl U
3a0KyMEeHTUpPOBaHbI (cM. 5.4.2);

b) nabopaTtopua MmeeTr BO3MOXHOCTM WU pecypcCbl, NO3BONAKLWMUE BbINONMHUTb
TpeboBaHus;



C) BbIOpaH COOTBETCTBYOLWMUNA METOA UCMbITaAaHUA U/UNKN KanNnMopoBKN, CNOCOOHbLIN
YAOBMETBOPUTbL TPeOoBaHMAM 3aKa34yuKoB (cMm. 5.4.2).

JTroOble pacxoxgeHuMa mexay 3anpocoM unu 3asiBKOW Ha noapsig U KOHTPaKTOM
OONMXKHbI ObITb YCTpaHeHbl OO0 Havana Kakou-nmb6o pabotbl. KaxablM KOHTpaKT
OOJXKeH ObITb cornacoBaH o6enmmn ctTopoHamu (naboparopmen 1 3akasvunmKom).

NMpumeuvanne 1 - 3anpoc, 3afABKy Ha nNoapsAd M KOHTpPaAKT cneayet
npoaHanuanpoBaTb pauuoHasribHbiIM U 3(P(PEeKTUBHLIM CNOCOOOM C y4yeToM
PMHaHCOBbIX, OPUANYECKUX aCNEeKTOB M KaneHaapHoro nnada. [nsa BHYTPEeHHMUX
3aKa34yMKoOB Mpoueaypa aHanusa 3anpocoB, 3afBOK Ha NoApsia U KOHTPAKTOB MOXeT
ObITb ynpoLeHa.

NMpumeyaHue 2 - AHanNU3 BO3MOXHOCTEN AOJDKEH YCTaHOBUTb, YTO nabopartopus
pacnonaraetT Heo6XoAUMbIMA MaTepuanbHbIMU, FIIOACKUMA U UHPOPMALUOHHBLIMMU
pecypcamMm M 4TO nepcoHan nabopartopuu obnagaet HeOGXOANMMbIMU HaBblKaMu U
ONbITOM ANA NPOBeAeHUS UCNbITAaHUA U/MNK KanuMOpoBKU. AHanu3 MOXeT TaKke
yuuTbiBaTb  pe3ynbTaTbl nNpeAablaywero y4vyactus B MexnabopaTopHbIX
CPpaBHUTENbHbIX  WUCMbITAHUAX  UNKU npoBepkax  KBanudukaumm, nnnu
OCYyLLEeCTBJIEHUM NporpamMm npeaBapuTeribHbIX MUCMbITAaHUXA WU/UNN KanMOGpPoOBKKU C
ucnonb3oBaHMeM npo6 wunu o6GpasuoB, ANA KOTOPbIX M3BECTHO U3MepsieMoe
3HayYeHUe unu pes3ynbTaT UCMNbITaHUA, C LeNbI onpeaenieHUa HeonpeaeneHHOCTeN
M3MepeHun, npenenioB o6HapyXeHus, AoBepUTesNIbHbIX UHTEPBaroB U Ap.

NMpumeyaHne 3 - KOHTpakT MOXeT ObITb KaK YCTHbIM, TaKk U MNUCbMEHHbIM
cornaweHvemMm O npeaocTaBfieHUM 3aKa3uuKy ycrnyr no npoBeAeHUID UCNbITaHUKU
n/unu KannopoBKM.

4.4.2 CnepyeT BeCTU 3anvMcu aHanusa 3anpocoB, 3asBOK Ha NoApPAA U KOHTPAKTOB
C y4eToM noObiX CyLeCTBEHHbIX U3MeHeHUU. Takke cneayeTr XpaHUTb 3anucu o
COOTBETCTBYHLUMX MeperoBopax C 3aKka3uyMKOM, Kacalwlwmuxcs ero TpeboBaHun wnu
pe3ynbTaToB paboT, BbIMONMHEHHbIX B X04€e BbINOJIHEHUS KOHTPaKTa.

NMpumeyanne 1 - [nAa pelweHUss MNMaHOBbIX M ApPYrux 3ajay CcuYUMTaeTcs
[OCTaTOYHbIM YyKasaTb pgaty W uaeHTUdMKauMOHHbIe fAaHHble (Hanpumep,
MHULUManbl) Nuua, OTBETCTBEHHOro B nabopatopuu 3a BbINOSIHEHME paboT no
KOHTPaKTy. B OTHOWEHMM NOBTOPSAIOWMUXCA NNaHOBbIX BOMPOCOB aHanus
HeoOXoAUM TONMbLKO Ha HavyanbHOW MUccreAoBaTeNbCKOW CTaguM wUnv  npu
3aKNnYeHUN KOHTpaKTa Ha ANMUTENbHY NIaHOBYKO paboTy, NpoBOAUMYIO B paMKax
reHepanbHOro CorfaweHus ¢ 3aKka34yMKoMm, Npu yCrioBUM, YTo TpeboBaHMA 3aKa3umKa
OCTalTCA HEeU3MeHHbIMU. B OTHOWEHMU HOBBLIX, CIOXHbLIX WU MEepPCNEeKTUBHbIX
3apady no wucnbiTaHUAM w/unu KanubpoBKe cneayeT Bectu Gonee noapoGHble
3anucwm.

4.4.3 AHanum3 poMKeH TakKke BKNYaTb B ceb6A Bce paboTbl, BbINOJNIHAEMble
naboparopuen no cyonoapsay.



4.4.4 3aka3umk pomkeH ObITb WMHGOpMUpOBaAH 000 BCeEX OTKIIOHEHUSIX OT
KOHTpaKTa.

4.4.5 Ecnn KOHTPAKT Hy)XXAaeTCA B U3MEeHEeHUsIX Nocne Toro, Kak paborta Hayanuco,
TO AOMKeH ObITb MOBTOPEH TOT Xe Mnpouecc aHanu3a KOHTpakKTta W nroble
M3MEHEeHUN AONMXKHbI ObITb COOOLWEHbI BCeMY NepcoHarsy, KOTOPOro OHM KacaroTcsl.

4.5 3aknoyeHne cyonoapsaaoB Ha npoBefeHne UCNbITaHUN U KanuopoBKU

4.5.1 Ecnu nabopaTopusa 3aknio4vaeT cyonoapsaa no HenpeaBUAECHHbLIM NPUYNHAM
(Hanpumep, neperpyXeHHOCTb, HeOOGXOAUMOCTb B AONOSIHUTENLHOM 3KCnepTuse
WU BpPEMEHHasi HecnoCOOHOCTb) MMM Ha NOCTOSAHHOW OCHOBe (Hanpumep, Ha
yCnoBuMAX MNOCTOSAHHOro cybnoapsaa, cornaweHun O npeacTtaBuTeNbCTBE WU
nbrortax), To 3Ta paborta AomkHa ObiTb NepegaHa KOMMNETEHTHOMY CyOnoApAAYUKY.
KomneTeHTHbIM SIBNSIETCA TakonM cybnoapsiauvuk, KOTOPbIM BbINOSIHAET paboty B
COOTBETCTBUU C TpeOOBaHMAMMU HACTOSILLEro cTaHaapTa.

4.5.2 JlabopaTtopusa AOMKHA yBeAOMUTb 3aKa3yuka o cybnogpsine B MMCbMEHHOM
BUAE U B HeoGXoauMbIX chnyyasix noflyuuMTb oAoOpeHMe  3aKa3uMka,
npeanoYTUTENLHO TOXe B MMCbMEHHOM Buae.

4.5.3 JlabopaTtopusa HeceT OTBETCTBEHHOCTb MNepen 3aka3uMkom 3a pabory,
BbINONHAEMYO CcyonoapsayYvMKkoM, 3a WUCKIIKOYEHMEM Tex CcryvyaeB, Koraa
cyonoapsayMka BbiIoOupaeT 3aKkasumk Uu perynmpyrowmmn opraH.

4.5.4 JlabopaTtopumsa [OOJKHaA BeCTU perucTpauumilo Bcex cybnoapsigvuuMkoB, K
ycnyram KOTopbiX OHa npuberaeT AnA npoBeAeHUA UCNbITaHMW U/MNN KannbpoBKK,
MU 3anucu, noaTBepXxaawwme COOTBETCTBME BbINONIHEHHOM pPaboTbl TpeboBaHMAM
HacTosiLero craHaapTa.

4.6 NMpunobpeTeHune ycnyr v 3anacos

4.6.1 B nabopaTtopuu gomkHa ObITb yCTaHOBNEHa nonutuka u npoueaypa(bi) no
BbIOOPY U NpnobpeTeHn0 HeoOXoaAUMbBIX YCIyr U 3anacoB, BNUAKLWKUX HA Ka4eCcTBO
ucnbiTaHun wu/vnu  KanuopoBku. [lomkHbI cywlecTBOBaTb npoueaypbl Mo
npuodpeTeHU0, NOSTYYEHUIO U XPaHEHUIO peakTMBOB U MaTepuarnosB, pacxoayemMbixX
npu NnpoBeAeHUN UCNbITaHUMA U KanubpoBKe.

4.6.2 JlabopaTopusa aomkHa obecneymBaTb COXPAaHHOCTb MOJIyYEHHbIX 3anacos,
peakTMBOB M pacXoAHbIX MaTepuarioB, BIUAIOWMUX HAa Ka4yeCTBO MUCMNbITaHUA u/mnu
KanmbpoBKK, A0 TexX NMOp, NOKa OHU He OyAyT MPOKOHTPONMPOBAHLI UNU APYrUM
obpa3oM oueHeHbl KaK COOTBeTCTBYyHLME CTaHAAPTHbIM TpeboBaHMAM wnun
TpeboBaHMAM, YCTaHOBIEHHbIM MeTOAMKaMM ANA AaHHbIX WCNbITaHUA U/Unn
KanmbpoBKW. ATU MUCNOSib3yeMble YCNyrM M 3anacbl AOJMKHbI COOTBETCTBOBaTb



YCTaHOBIMEHHbIM Tpe6GoBaHMAM. 3anucu O AEeACTBUAX, NPeAnpPUHATBLIX C Uenblo
NPOBEPKN COOTBETCTBUA, AOMKHbI COXPaHATBLCS.

4.6.3 3aKkyno4yHas AOOKYMEHTauuMsi Ha Kaxayw eauHuuy (napTuio) 3akynaemom
NPOAYKUMU WNWU YCRyry, KOTopas BJIMAeT Ha Ka4decTBO pe3ynbTaToB paboThbl
nabopartopuu, OoOMKHa coaepXaTb AaHHble, ONMUCbIBalOWMe 3Ty MPOAYKUMIO UNKU
ycnyry. OnucaHve p[JOMKHO ObiTb NpoaHanU3MpoBaHO, a €ero TexHUYeckoe
coaepxaHue oaobpeHo, nNpexae YeM 3Ta NPoAYyKUUA UMK ycryra oyaeT aonyuieHa K
MCMNONb30BaHUIO.

MpumeyaHue - OnucaHMe MOXeT BKNKO4YaTb TUM, KMacc, KavyecTBO, TOYHYHO
naeHTUdUKauuo, cneuncukaumm, YepTexu, MHCTPYKLMU NO NPOBEAEeHUI0 KOHTPONS,
Apyrme TexHU4Yeckue AaHHble, BKMO4YasA yTBepXAeHue pe3ynbTaToB UCNbITaHWUM,
Tpebyemoe KayecTBO M CTaHAAPT CUCTEMbl MeHeAXXMEHTa, B COOTBETCTBUM C
KOTOPbIM OHU ObINIM U3rOTOBJIEHbI.

4.6.4 Jlabopatopus AOoOMKHA NPOBOAUTbL OLIEHKY MOCTaBLUMKOB BaXHeEULWUX
pacxogHbIX MaTepuarnioB, 3anacoB U yCnyr, OKa3blBalOWMX BIIUSIHUE HA Ka4vyecTBO
MCNbITAHUA WU KanuMopoBKU, XPaHUTb 3anucu o006 I3TON OLeHKe U MnepeyYeHb
YTBEPXKAEHHbIX €10 NOCTaBLYUKOB.

4.7 O6cnyXnBaHue 3aKa34umKkoB

4.7.1 JlaGopatopusa AOofkKHa COTpyAHMYaATb C  3aKa3yMkaMm WnNM  UX
npeactaBUTeNAMM AN YTOYHEHUs 3anpoca 3aKa3uuMKa WM KOHTpons 3a
OeATeNbHOCTbLIO NnabopaTopuun B CBA3U C BbINOSIHAEMON paboTon Npm yCrnoBumn, 4YTo
nabopartopua obecneuynmBaeT KOH(pPUAEHUMANBLHOCTL NO OTHOLWEHUK K [pYyrum
3aKa34ymKam.

NMpumeyaHue 1 - Takoe COTPYAHMYECTBO MOXET BKIOYaTb:

a) npepocTaBnieHNe 3aKa3uuKy WM ero npeactaBUTento pasyMHOro gocrtyna kK
COOTBETCTBYWLMM Yy4yacTKkam nabopatopum C TeM, 4YTOObl Habnwogatb 3a
MUCNbITAHUAMU U/UNKN KaNMOPOBKOW, NPOBOAUMbIMU ANA 3aKa34MKa;

b) noaroToBKy, ynakoBKy U oTnpaBKy obpasuoB (nNpo6), npoweawmnx McnbiTaHusA
n/vnu KanMoépoBKy, He06XO0AUMbIX 3aKa3uyMKy C Liefibi0 NPOBEPKHU.

MpumeyaHue 2 - 3aka3umku npuaaroT 6onblioe 3HavyeHne 3achpeKTMBHOMY OOMeHy
MHdopmauuen, coBetaM U pyKOBOASALIMM YKa3aHUAM MO TeXHUYECKUM Bornpocam, a
TaKkke MHEHUSIM UM TOJSIKOBaHMAM, OCHOBaHHbIM Ha pe3ynbtatax. CBaA3b C
3aKa34MKoMm, oCO6EeHHO NMpu AONTOCPOUHbIX KOHTpaKTax, criegyeT noaaepxuvBaTtb B
TeyeHue Bcen paboTtbl. Jlabopatopum cneagyeT u3BewaTb 3aka3uyMka o060 Bcex
3apepXKax UM 3HaAUYMTeNbHbIX OTKITOHEHMAX MPU NPoBeAEHUMU UCMbITaHUA U/Unu
KanmbpoBKMW.



4.7.2 JlaGopaTopusim peKkomeHAyeTCsi MUMeTb OOpaTHYyl CBA3b C 3aKa3uuKamwy,
NONOXWUTENbHYIO UMK oTpUuuaTesibHY (Hanpumep, onpockbl 3aka34ynMkoB). ObpaTHyrO
CBA3b cnepyeT MUCNoONb3oBaTb ANA  YNY4YWEHUA CUCTeMbl MeHeOXXMeHTa ¢
o6cnyXnBaHus 3aKa34yMKoB, COBEPLUEHCTBOBaHUA UCNbITAaHUN N KanNnnopoBKW.

NMpumeyaHne - [lpumepbl oOpaTHOM CBA3M BKAKYaAKT B cebA wusyyeHue
YAOBNETBOPEHHOCTU 3aKa34YMKOB U PaCCMOTPEHUEe C HUMU pe3yNibTaTOB UCNbITaHUN
WU KanuopoBKW.

4.8 MNpeTeH3un

B nabopatopuu pomkHa ObITb npeaycMoOTpeHa MoOnNUTUKA W npoueaypbl nNo
yperynmpoBaHUIO NPeTeH3nn 3aKa34unukoB Unu Apyrux ctopoH. Heo6xoanmo xpaHuTb
3anuMcyM No BCEeM peKkrnamauusaMm, paccriefoBaHUAM, a TaKKe KOpPPeKTUPYHLUM
OeNCTBUAM, NpeanpuHATbLIM nabopaTtopuen (cm. 4.11).

4.9 YnpaBneHune pabotamMmu no ncnbiTaHUAM U/unun KanmbpoBkKe, He
COOTBETCTBYKLMUMN YCTAHOBIEHHbIM TPeOOBaHNAM

4.9.1 Jlabopatopuma p[OMKHa UMeTb MNONMUTUKY W npoueaypbl, K KOTOPbIM
npuberaroT B Criyvyasix, eCrnim Kakom-imbo acnekT ucnbiTaHU u/unn KanmbpoBKU Unu
pe3ynbTtaTtbl 3TOW paboTbl He COOTBETCTBYHT COOCTBEHHbIM npoueaypam
nabopatopMu unNM cornacoBaHHbIM C 3aKa34yukom TpeboBaHusiM. lMonutuka wn
npoueaypbl AOMKHbI FAPaHTUPOBaTb, YTO:

a) O006S3aHHOCTM W MOJIHOMOYUSI MO YMpPaBMIEHU HEeCOOTBETCTBYHOLMMMU
pabotamu onpegeneHbl M ecnyM HeCOOTBETCTBYyWLWasa paboTa BbiiBNeHa, TO
YyCTaHOBNEHbl U  MNpeAnpuHATbLI  COOTBETCTBYWOLWME AeUcTBUMA  (BKIO4Yasn
NPUOCTAHOBKY paboTbl U NpPM HEOGXOAMMOCTM NPUOCTAHOBKY BblAayn NPOTOKONOB
MUcNbITaHUN U cepTUMKATOB O KannopoBke);

b) npoBeaeHa oueHKa 3HAYMMOCTU HECOOTBETCTBYHOLWEN PaboThl;

C) He3amMeANUTENbHO NMPUHATbI KOPPEKTUPYHOLLME AeUCTBUA BMECTEe C pelueHuem
O NpUemMNeMocTu HeCOOTBETCTBYHOLLEN PabOThI;

d) npn Heo6XxO0ANMMOCTM 3aKa34YuK U3BeLleH U paboTta OTMEHEHa;

€) ycTaHOBNeHa OTBETCTBEHHOCTb 3a pa3pelueHMe BO30OHOBUTL paboTy.

NMpumeyaHne - BbisBNeHMe HeCOOTBETCTBYyWLWEN paboTbl unM npoodnemsbl,
Kacawlluemcs CUCTeMbl MeHegXKMEeHTa KayecTBa Unm npoBeAeHUsA UCnbITaHUN U/unu

KanMobpoBKXU, MOXET NPOU3ONTM Ha PasfIUYHbIX Yy4vyacTKax B paMKax CUCTeMbl
MeHeQ)XMeHTa KayecTBa W TexHUM4Yeckux onepauuin. [pumepamu sBRAKOTCA



NpeTeH3Nn 3aKa34yMKoB, yNnpaBrieHWe KauyeCTBOM, KanMbpoBKa CpeaCcTB U3MEpPEeHUMn,
npoBepKa pacxoAHbIX MaTepuanoB, HaA30p 3a NepPCOHaNioM UMW ynpaBrieHue UM,
npoBepKka NPOTOKONIOB WUCNbITAHUW U cepTU(hUKATOB O KanubpoBKe, aHanu3 co
CTOPOHbI PYKOBOACTBA, a TaKXKe BHYTPeHHUEe U BHELLHMUE NMPOBEpPKMU.

4.9.2 Ecnn pe3ynbTaTbl OLEHKU YKa3blBalOT Ha TO, YTO HECOOTBETCTBYyHLILAA
pabota MoOXeT NOBTOPUTLCA WM €CTb COMHEHUS NO MnoBoAdy COOTBETCTBUA
OenctBMm nabopatopum ee COOCTBEHHbIM NONMUTUKE W npoueaypam, TO
He3aMeanuUTenbHO [AOMKHbI ObITb BbIMOSIHEHbI Npoueaypbl, OTHOCSALIMECA K
KOpPpPeKTUpyrLwemMy AeNCTBUIO, onucaHHble B 4.11.

4.10 Yny4weHue

JNNTaGopaTopusa AOMKHA NOCTOSAAHHO yny4lwaTb pe3ynbTaTUBHOCTb CBOEW CUCTEMbI
MeHe[)KMeHTa, Mucnonb3ys MNOMUTUKY B oO6OnacTum Ka4vecTBa, Lenun B obGnactu
KayecTBa, pe3ynbTaTbl NPOBepoOK (ayAUTOB), aHanu3a AaHHbIX, KOPPEKTUPYHOLLUX U
npeaynpexaarLwmx AeACTBUMA U aHanm3a co CTOPOHbI PYKOBOACTBA.

4.11 KoppekTtupyrolwime aeucTeus
4.11.1 O6wume nonoxeHus

JTaGopaTtopusa pomkHa paspaboTaTb NONMUTUKY WM npoueaypy M onpenenvutb
COOTBETCTBYHOLIME MOJSIHOMOYMA 3a TMPUHATUE KOPPEKTUPYHOLMX [EeACTBUA B
cnyvyasix, ecnu BbIsiBNIeHbl HECOOTBETCTByWLWlasa paboTta WM OTCTyNNeHus OT
NONMMUTUKAN WUNWN  npoueayp, NpeayCMOTPEHHbIX CUCTEMOM MeEHeAXMeHTa WK
TEXHUYECKMMU onepayusimu.

NMpumeuyaHne - Tlpobnema c cucTeMOM MEHeOAXMEHTAa WNMU TEeXHUYECKUMMU
onepauvsaMu B naboparopum MOXeT ObITb YCTAaHOBNEHa Pa3fiud4HbIMU NYTAMU NpU
KOHTpOJie 3a HECOOTBETCTBYHOLLEN PabOTON, BHYTPEHHMX UNU BHELLHUX NpPOBepKax,
aHanumse CO CTOPOHbl PYKOBOACTBa, OOpaTHOW CBA3U C 3aKa34uuMkamMu unum npu
nomoLuM HabngeHMn nepcoHana.

4.11.2 AHann3 npnyvH

Mpouenypa koppekTupylowero AeACTBUA [OMMKHA HA4YMHATbCA C BbICHEHUS
OCHOBHbIX(01) NPUYMH(bI) NpoGNeMbI.

MpumeyaHne - AHanu3 nNpuUYMH SIBNSIeTCA KNO4YeBbIM M MHOraa Haubonee
CINOXHbLIM MOMEHTOM B Nnpoueaype KoOppekTupylwero gencreusi. Yacto ocHoBHas
npMYnHa He O4YeBUAHA, M NO3TOMY TpebyeTcsi TuWaTeNnbHbIA aHanu3 Bcex
BO3MOXHbIX NPUYUH Npo6neMbl. B ux uncno MoryT BxoauTb TpebGoBaHUs 3aKa3uuKa,



obpasubl, cneuucdukaumm obpasuoB, MeToabl U npoueaypbl, KBanudukauma wm
noaroToBKka MepcoHana, pacxogHble MaTepuanbl unu obGopyaoBaHue U ero
KannopoBka.

4.11.3 BbIGOp 1 NpUHATME KOPPEKTUPYHOLLMX AEUCTBUN

Koraa BO3HMKaeT MOTPeOHOCTb B KOPPEKTUPYHOLWMUX AEeACTBUSAX, nabopatopwus
OOJKHA onpeaenuTb BO3MOXHble M3 Hux. OHa pomkHa BblOpaTb U MPUHATb
aeucteue(s), Haumbonee noaxopasuwee(Me) AnNA  ycTtpaHeHUs npobGrnembl W
npegoTBpaLweHns ee (MX) NOBTOPEHMUS.

KoppekTupyrowme aeMcTBUA AO0MKHbI ONTUMaNbHO COOTBETCTBOBaTbL MacLwTaby u
onacHoCcTU nNpoGnembl.

NaGopatopusa pomkHa 3afOKyMEHTUpPOBaTb U peanusoBaTb Bce Tpebyembie
U3MEeHeHUs1, UCXOAA U3 aHann3a KOPPEeKTUPYHIOLWMNX AeNCTBUN.

4.11.4 KoHTpOnb 32 KOPPEKTUPYOLUMUN OENCTBUAMU

JlaGopaTopusa p[oMmKHaA KOHTpPONMpOBaTb pe3ynbTaTbl, 4Y4TOObI ybeauTbcAa B
3¢pPEeKTUBHOCTUN KOPPEKTUPYIOLLUNX AENCTBUMN.

4.11.5 flononHuTenbHbIe NPOBEPKU

Ecnu yctaHoBneHne HecOOTBETCTBMW WMNMU OTKIIOHEHMW CTaBUT NoAd COMHEHue
cooTBeTCTBMe nabopaTopum ee COOCTBEHHbIM NONMUTUKE W nMNpoueaypaMm Wnu
HacTosiLemMy CTaHAapTy, TO flabopaTtopusa AOJKHA KaK MOXHO cKopee obecne4vuTtb
npoBepKy no 4.14 onpeaeneHHbIX obnacren AesATeNbLHOCTN.

NMpumeyaHume - NMoaoGHbIE AONONMHUTESNIbHbIE NMPOBEPKU 4YacToO NPOBOAAT nocrne
NPUHATUA  KOPPEKTUPYKOLWMX OEUCTBMA C  Lenbl  NOATBEPXAEHUA  UX
accdekTmBHOCTU. [lononHUTeNnbHas npoBepka ObiBaeT HeobOxoauma TONbLKO Toraa,
Korga pedb uaeT o cepbe3HbiX Bonpocax UM onacHocTu Ansa gena.

4.12 MNMpepynpexparowme AeNcTBUA

4.12.1 JlonmxHbl ObITb onpeaeneHbl HEOOXo0AUMbIE YIy4LIEHUA U NOTEHUMarNbHbIE
MCTOYHMKM HECOOTBETCTBUM TEXHUYECKOro xapakrepa wnu cBsi3aHHble C CUCTEMOM
MeHegkMmeHTa. Ecnu TpebyeTcsa npeaynpexpalowee nevctBve, TO Heobxoaumo
paspaboTtatb, BHeApuUTb MW peanu3oBaTb NJflaH AEUCTBUW, YTOObI CHU3UTb
BEPOSATHOCTb NOBTOpPAa NOAOOHLIX HECOOTBETCTBUM U UCMONb30BaTb BO3MOXHOCTb
npoBeAeHNA yrnyylleHUN.

4.12.2 Mpouenypbl npeaynpexaparowmx OEeUCTBUMA AOMKHbI BKMO4YaTb B cebs
MHMLMMPOBAHUE TaKUX OEUCTBUA M NpoBeAeHMe KOHTPONA C uenbk obecneyeHus
MX pe3ynbTaTUBHOCTMW.



NMpumevanne 1 - lMpepynpexparwouwee AOeUCTBUE ABNSAETCA NpeaBapuUTeribHbIM
npoLeccomMm, HanpaBfieHHbIM CKOpee Ha U3bICKaHUe BO3MOXHOCTEN YNyuylleHUn, 4Yem
peakuuen Ha naeHTUUKauuo NpodremM unm NpeTeH3un.

NMpumeyaHne 2 - lMomumo aHanu3sa pabouux npoueayp npeaynpexparliee
OEeUCTBME MOXeT BKNK4YaTb aHanu3 faHHbIX, B TOM 4YMCne aHanu3 TeHOAEHUMU WU
puUcKa, a TakKe pe3ynbTaToB NPOBEPKU KBanudukaumu.

4.13 YnpaBsneHue 3anucamum
4.13.1 O6wume nonoxeHms

4.13.1.1 Jlabopatopuss p[ofmkHa paspabotatb M nogaepXKuBaTb npoueaypbl
naeHTucukaumm, coopa, MHOEKCUpPOBaHUA, AOCTyMNa, cuMcTemMaTusauun, XpaHeHus,
BeAEHUSA U U3BATUSA 3anuUcen No KayecTBY U TeXHMYECKUM Bornpocam. 3anucu no
Ka4yeCTBY AOJKHbI BKNKOYaTb B Ce05s OTYETbl O BHYTPEHHUX NMPOBEpPKax, pe3ynbTaThbl
aHanusa CcO CTOpPOHbl PYKOBOACTBA, a TaKXe 3arnucu O KOPPEKTUPYHLWUX U
npeaynpexaarwmx encTBusX.

413.1.2 3anucu [ONXKHblI ObiTb YyAOOOYMTAEMbIMU, JErKOAOCTYNMHbIMU W
HaxoAuTbCA B MecTax, o6ecneyMBalOWMX MX 3aLUTY OT MOBPEXAEHUMN, NOPYM U
yTepu. [JomKHbI ObITb YCTAHOBNEHbI CPOKM XPaHEHUSA 3anucemn.

MpumeyaHue - 3anucum MOryT XpaHUTLCA Ha nOGOM HocuTene, Hanpumep
GyMaXHOM MNU 3NEKTPOHHOM.

413.1.3 Bce 3anMcuM p[oONXKHblI XpPaHUTLCA B YCNOBUAX 0Oe3onacHOCTU W
KOHUAEHUMNaNbHOCTH.

413.1.4 JlaGopatopua [ofkKHa MMeTb npoueaypbl AnNA  3aWuTbl WU
BOCCTAHOBJIEHUAI 3alNMCenM Ha I3NEeKTPOHHbIX HocuTensax, a Takke Aans
npepynpexaeHns HeCaHKUMOHMPOBAHHOrO AO0CTyna WM BHECEHUS U3MEHEHUW B
HUX.

4.13.2 TexHn4YecKkue 3anucu

4.13.21 3anncm o nepBUYHbLIX HabnwAeHUAX, NPOU3BOACTBEHHbLIE 3anucu wu
[OCTaTOYHbIN 060 beM MH(poOpMaLIMN [OJMKHbI XPaHUTLCA B Te4eHNe YCTaHOBIIEHHOro
BpeMeHn B nabopatopum ans Toro, YTo6bl YCTaHOBUTb ayaUTOPCKOE 3aKnruyeHwue,
3anuMcn O KanubpoBKe, 3anuCU O TMepcoHane U KOMUU KaX[oro npoTokona
UCNbITAHUA WU BblAAaHHOrO cepTudukata O KanubpoBKe. 3anncuU O KaXaom
MCNbITAaHUN UNU KanNMOPOBKe AOJKHbI CoAepXaTb AOCTAaTOYHO MH(popMaLMU, YTOObI
obecneuntb, MO BO3MOXHOCTH, BbifiBieHNWe (aKTOpoOB, BNUAKOWMX Ha
HeonpeaeneHHOCTb, U NpoBeAeHMEe MOBTOPHbIX MCNbITAHUA WUNU KanUoOpPOBKU B
YCNOBUAX, MaKCUMaribHO MPUONMXKEHHbIX K NepBOHaYalbHbIM. 3anucu LOJMKHbI



cogepXaTb CBedeHUss O nMepcoHarne, OTBeTCTBEHHOM 3a oOTGop o6pa3uos.,
npoBeAeHUe KaXX4oro MCcnbITaHUA U/MNnN KanMGPOBKU U KOHTPOIb pe3yribTaToB.

MpumeyaHme 1 - B HeKOTOpPbLIX OONAacTAX AEATENbHOCTU XpPaHeHMe 3anucen Bcex
NnepBUYHbIX HabnwaeHnn MOXeT oKasaTbCH HEeBO3MOXHbIM unu
Heuenecooobpa3HbIM.

NMpumeyaHue 2 - TexHMUYeckume 3anucu nNpeacTaBnslOT cobom cymmy cBeAeHUMU
(cm. 5.4.7) n mnHdopmauun, ABNAKOWENCA pe3yNbTaTOM MpPOBeAeHUs UCNbITaHUN
n/unn KanubpoBKM U YyKa3biBalOLWMX, AOCTUTHYTbI NIM YCTaHOBNEHHbIe MoKa3aTenu
KayecTBa Unu napameTpbl NPOLECCOB.

4.13.1.1* HabnogeHusa, AaHHble U BbIYUCIIEHUA OOMXKHbI PErMcTpupoBaTbCs BO
BpeMsl UX NpoBeAeHUA U UAEHTU(PULMPOBATLCA C KOHKPETHOMN 3adayen.

* Hymepaumsa cooTBeTCcTByeT opuruHany. - lpumeyaHue usrotoButensa 6Gasbl
OaHHbIX.

4.13.2.3 Ecnu B 3anucsax obHapyXMBarloTCA OWMOKM, TO Kaxaasi olwmbka AOofmKHa
ObITb NepevYepkHyTa U pAAOM AOMKHO ObITb HaNMCaHO NpaBuNbHOe 3Ha4vyeHue. Bce
noaoOHble U3MEHEeHUSI AOMMKHbl ObITb NOAMUCAHbI UMW 3aBU3UPOBaHbI JIULIOM,
BHeCWMM u3MeHeHue. Ecnn 3anucu xpaHATCA B 3NEKTPOHHOM Buae, TO AONXKHbI
ObITb NPUHATLI Mepbl, YTOObI N36exaTb NOTEepPU MU U3MEHEHUS NepBOHaYaNbHbIX
OaHHbIX.

4.14 BHyTpeHHMe NpoBepKu

4141 JlaGopatopusi [OMKHA MNEepUMOAUYMECKM U B COOTBETCTBUM C
npeaBapuTeNibHO YCTaHOBJIEHHbIMM rpachmMkoM W npoueayponm nNpoBOAUTbL
BHYTPEHHUE NPOBEpPKU CBOEWN AeATeNIbHOCTU, YTOObl NOATBEpPAUTL COOTBETCTBMUE
TpeboBaHMAM cCUCTeMbl MEHeMXMeHTa M HacTtoswero craHgapta. [lporpamma
BHYTPEHHEW NPOBepPKN AOMKHA OXBaTbiBaTb BCE 3/IeMEHTbl CUCTEMbI MEHeA)KMEHTA,
BKIOYaA AeATeNbHOCTb NO NPOBeAEeHNI0 UCNbITaHUM U/unu KanubpoBku. MeHexep
No Ka4yecTBy HeceT OTBETCTBEHHOCTb 3a NJflaHMpPOBaHWe U opraHn3auuio NpPoBepoK B
COOTBETCTBMU C rpacmkom u TpeboBaHMAMM pykoBoacTBa. [poBepkn AOIKHbI
NPOBOAUTLCA NOArOTOBIIEHHbLIM U KBannuuuMpoBaHHbIM NEepPCOHaNnoMm, u, ecfm ecTb
Takasi BO3MOXHOCTb, HE3aBUCMMbIM OT NPOBEPAEMON [EeATENIbHOCTM.

MpumeyaHue - MNMepuoanyHoCcTb NpoBeAeHUs BHYTPEHHUX MPOBEPOK cCOCTaBnseT
OAWH rog.

414.2 Ecnn B pe3ynbtate NpoBeAEeHHOW NPOBEPKM BO3HUKAOT COMHEHUS B
adpcheKkTUBHOCTU [AeATeNbHOCTU nUMGO0 B NPaBUNIBHOCTA WM  [JOCTOBEPHOCTU
pe3ynbTaToB NMPOBeAEHHbIX UCMbITAaHUMA U KanuMbpoBKU, TO nabopaTopus AOJSKHA
CBOEBpPEMEHHO NpeaAnpUHATbL KOPPEeKTUpyllwune AEeUCTBUS U U3BECTUTbL 00 3TOM



3aKa34yukoB B NTMCbMEeHHOM Bupge.

414.3 OO6Gnactb nNpoBepsAeMON [eATEeNbHOCTU, pe3ynbTaTbl TMPOBEPKM W
npepnonaraemMblie KOppeKTUpyLwme AeMCTBMA AOMKHbI ObITb 3aperMcTpUMpoBaHbI.

4.14.4 Tocnepywowme MNPOBEepPKM AOMMKHbI YAOCTOBEpUTb U 3admkcupoBaTb
BHeapeHue n 3pheKTMBHOCTb NPeAnpPUHATOroO KOPPEKTUPYIOLLEro AeNCTBUS.

4.15 AHanun3 co CTOPOHbI pyKOoBoACTBa

4151 B cootBeTCTBUM C nNpeaBapuUTEsibHO YCTaHOBMEHHbIMU rpaduKoMm u
npoueaypou BbiCllee PYKOBOACTBO JlabopaTtopum OOJDKHO Nepuoanyvecku
NpPoBOAUTbL aHanuM3 CUCTEMbl MeHeMKMeHTa nabopatopum U [OeATeNnbHOCTU NOo
NpoBeAeHUI0 UCMNbITaHUN U/UNN KaNMOPOBKU C LieNbl obecneYyeHnss NX NOCTOAHHOW
NPUrogHoOCTU U pe3yrNibTaTUBHOCTM U HEOOXOAUMbIE U3MEHEHUSA WUIN YNYyYLIeHUA.
AHanus oornxeH y4YnTbiBaTh:

- NPUroAHOCTb MOSINTUKU U Npoueayp;

- OTYETbl PYKOBOAALWMX U KOHTPOSIUPYIOLNX COTPYAHUKOB;

- pe3ynbTaTbl NOCNeAHNX BHYTPEHHUX NPOBEPOK;

- KOppeKTUpyLue u npeaynpexaarolme AeMCTBUSA;

- OLUEeHKHN, npoBegeHHble CTOPOHHUMU OpraHamMmum,;

- pe3ynbTaTbl MeXNnabopaTOpHbIX CpPaBHUTENbHbIX UCNbLITAHUA WU NPOBEPOK
KBanudukauum;

- U3MEeHeHnsa obbema 1 Buaa paboTbl;
- OOpaTHYI0 CBA3b C 3aKa34yukamu;

- NpeTeH3uu;

- peKoMeHAAaLMUMN NO yIy4LIEeHUIo;

- Aapyrme dakTopbl, TakMe KaK OeATernbHOCTb NO YNpaBfieHUIO KayecTBOM,
pecypcbl U NOAroTOBKa NepcoHana.

MpumeyaHne 1 - OGLIYHO aHanNM3 €O CTOPOHbI PYKOBOACTBa NPOBOAUTCA OAWH
pa3 B roa.

MpumeyaHue 2 - Pe3ynbTaTbl AOMKHbI ObITb BBeAeHbl B CUCTEMY NSTAHUPOBaHUA
nabopaTtopuu n BKNnoYaTb B cebs Lenu, 3aaaym v nnaHbl paboT Ha cneayrowmmn roa.



NMpumeyaHme 3 - AHanNM3 CcO CTOPOHbI PYKOBOACTBA BKIOYaeT B ceb6H
paccMoTpeHMe CMEeXHbIX BOMPOCOB Ha perynsipHbixX 3acefaHUsAX pyKoBoACTBaA.

4.15.2 Pe3ynbTaTbl aHanM3oB CO CTOPOHbI PyKOBOACTBaA WM nocrneayroLwme
OEeUCTBUA OONMKHbI ObITb 3aperMcTtpupoBaHbl. PykoBoACTBO AOMKHO obecneynTb
BbINOJSIHEHNE 3TUX AEACTBUMA B COOTBETCTBYHOLLME COrflacoBaHHbIE CPOKMU.

5 TexHnyeckue TpeboBaHus

5.1 O6wme nonoxeHus

5.1.1 MpaBUNbLHOCTb U HAAEXHOCTb UCNbITAaHUA U/UNK KanNnMOPOBKKU, NPOBOAUMbIX
nabopartopuen, onpeaensaoT cnegyrowme pakTopbl:

- yenoBe4ecknmn akrop (cm. 5.2);

- NOMEeLLEeHUA 1 YCIOBUA OKpYyXatrwen cpeabl (cm. 5.3);

- MeToAbl UCNbITAaHUN U KaNMOPOBKM M OLleHKa NPUrogHoOCcTU metoaa (cm. 5.4);

- obopynoBaHue (cm. 5.5);

- NpocneXxXnBaeMocTb uamepeHum (cm. 5.6.);

- oTbop obpasuoB (cm. 5.7);

- obpalleHune ¢ 06 beKTaMu UCNbITaHUK U KanMbpoBKK (cMm. 5.8).

5.1.2 CteneHn BnusiHMA (aKToOpoB Ha OOLWYH HeonpeaereHHOCTb U3MepeHUus
3HAaYUTENbHO Pas3nNUYyalTCA B 3aBUCUMOCTU OT BMAOB MCNbITaHMA U KannbpoBKMU.
NNaGbopaTtopus pomkHa y4YuTbiBaTb 3TUM akTopbl NpuM pa3paboTke MeToAoB U

npoueanyp MCNbiITaHMA U KanMbpoBKW, NpuU MOAroTOBKE U OLEeHKe KBanudpukaumm
nepcoHana v npu Bbidbope n KanubpoBKe UCNOSIb3yeMOro o6opyaoBaHus.

5.2 NepcoHan

5.2.1 PykoBoacTBO nabopaTtopun AOMKHO rapaHTUPOBaTb KOMNETEHTHOCTb BCEeX,
KTO paboTaeT €O cneuuanbHbIM OOOpyAoOBaHWEeM, NPOBOAUT UCNbITaHUA u/vnu
KannopoBKW, oueHuBaeT pe3ynbTaTbl U NOANUCbLIBAeT MPOTOKONblI UCNbLITAHUNA WU
ceptudmkatbl O KanubpoBke. 3a cTaxepamum pOorkeH ObiTb obGecne4veH
COOTBeTCTBYHOLWMN Haa3op. Cneuunduyeckne 3apayum cnegyet nopyyvyarb nepcoHany
C y4YeTOM COOTBeTCTByWLlero obpa3oBaHuUsA, NOAroTOBKW, oONbiTa u/wunu
NposIBNAeMOro mactepcrBa.



NMpumeyaHne 1 - B HeKOTOpPbIX TEXHUYECKUX obnacTtax (Hanpumep, B obnactu
HepaspyLlalLwWero KOHTPONsA) MOXeT noTpeboBaTbCA, 4YTOObI COTPYAHMUKM,
BbINOJIHAKOLWME HEKOTOpPbIe 3aAaHusi, npownu ceptudukauuio. Jlabopatopusa HeceT
OTBETCTBEHHOCTb 3a BbINONIHEHME YCTaHOBIIEHHbIX TpeboBaHUM K cepTudukauum
nepcoHana. TpeboBaHusa K cepTuduKkaumm  nepcoHana MOryT  ObITb
pernamMeHTMpoOBaHbl, BBeAieHbl B CTaHAapPTbl AJ1s1 KOHKPETHOW TEXHMYECKOW obnactu
WU NpeabABIIeHbl 3aKa34YnKOM.

NMpumeyaHne 2 - T[lepcoHan, OTBETCTBEHHLIM 3a coAepXaHue TMpPOTOKONOB
UCNbITaHUA, NOMUMO COOTBETCTBYHLEN KBanudukauumm, NOAroToBKW, OMNbITa WU
YAOBMETBOPUTENbHbLIX 3HaHMW NO MPOBOAMMBLIM MUCNbLITAHUAM, OOMKEH TaKxXe
obnapaThb:

- Heob6XoAMMbIM 3HaHMEM TEeXHOJIOrMU MPOM3BOACTBA OOBLEKTOB MCNbITAHUMN,
MaTtepumanoB, MNPOAYKUMM UNIN TOro, Kak OHM TNPUMEHSAITCA WU  AOOJIKHbI
NPUMEHATbLCA, a Takke AedeKTOB UNM BO3MOXHbIX YXyALIEeHUW KayecTBa nNpu
MCNONIb30BaHUN UM OOCNyXUBaHUN;

- 3HaHMEeM OCHOBHbIX TpeboOBaHMW, coOepXalUXcA B 3aKoHoAaTenbCTBE U
cTaHaapTax;

= NMOHMWMaHWeM 3HaA4YUMOCTHU 06Hapy)K9HHbIX OTKITOHEeHUN no CpaBHeHUw C
HOpMalnbHbIM ncnonb3oBaHnem COOTBETCTBYHOLWUNX n3genun, MaTepuanos,

npoayKuuMu 1 ap.

5.2.2 PykoBoacTtBO nabopatopum AOMKHO cchopmynupoBaThb LenM obpa3oBaHuA,
noaAroToBkM M chopmupoBaHusi HaBbIKOB NepcoHana naGopatopuun. JlabopaTtopus
OOJKHA UMeTb NONMIUTUKY MU npoueaypbl BbIABIEHUA NOTPeOHOCTeM B NOAroTOBKE U
OCyLlecTBfIeHUs1 MOAroToBKM nepcoHana. [lporpamMmma noAroToBKU [AOJDKHA
COOTBETCTBOBaTb MUMEWWMMCA U MNpeacToAWMM  3agadyam  nabopartopum.
Pe3ynbTaTMBHOCTb NPOBOAUMOro o0y4eHMA nepcoHana fomkHa ObITb OLeHeHa.

5.2.3 Jlabopatopmsa [OOMKHA MUCNONb30OBaTb MNEpPCOHaN, HaHATbIA € WU
npurnaweHHbIn NO KOHTpakTy. Ecnn ucnonb3ayeTcsa nepcoHan, npurnaweHHbIA Mo
KOHTPaKTy unm OKa3blBaloLWM1N OONOJIHUTENbLHYIO TEeXHUYECKYH unum
npocgeccuoHanbHy0 MOMOLb, JlabopaTtopuMa AOJKHA YAOCTOBEPUTLCA, YTO OH
KOMNeTeHTeH, paboTaeT noA KOHTPONEM U B COOTBETCTBMM C CUCTEMOWM
MeHeAKMeHTa nabopatopumn.

5.2.4 JlabopaTtopua [OJMKHA UMETb ONMUCaHUSA TEeKYyLMX NPOBOAUMbLIX paboTt Ans
pyKkoBoAasiLiero, TeXHNYECKOro U BCMOMOraTenibHOro rnepcoHana, y4yacTBylullero B
npoBeAeHMU UCNbITAHUW N KannbpOBKMU.

NMpumeyaHne - OnucaHue paboT MoxeT ObiTb NPOBEeAEHO pPas3fIMYHbIMU
cnocob6amu. Kak MuHUMyMm, cnenyeT onpenenuTb crneaylollee:

- 06513aHHOCTM NO NPOBEAEHNI0 UCMNbITAHMN U/UNN KanNnMOPOBKMU;



- 0651I3aHHOCTU MO NNAHUMPOBAHUIO WUCNbLITAHUW WU/MNKU KanUMOPOBKU U OLIEHKe
pe3ynbTaToB;

- 00513aHHOCTX NO (POPMYNMPOBAHUIO MHEHUW U TONKOBAHUMN;

- obsizaHHOCTM No Moaudcukauumm n pas3paboTke MeTOAOB, a TaKkKe MO OLEeHKe
NPUrogHOCTN HOBbIX METOLOB;

- Tp66yeMble cneuuasibHble 3HAHUA U ONbIT,
- KBanVICbVIKaLIIMO n nporpamMmmbl NnoAroToBKU,

- (oyHKUMM pyKOBOACTBA.

5.2.5 PykoBOACTBO AOMKHO YNONMHOMOYUTL cneuuanbHO NnogobpaHHbIN nepcoHan
Ans npoBeAeHUA KOHKPEeTHbIX paboT no otéopy npob (o6pasuoB), UCMbITAHUAM
mvnn KanubpoBke, Aansa odOpMIIEHNA MNPOTOKONIOB WCNbITAHUA U Bblgauu
cepTucdukaToB 0 KanubpoBKe, NOATOTOBKM MHEHUM U TONIKOBAHMW M 3KCNnyaTtauum
KOHKpeTHOro obopyaoBaHus. JlabopaTtopusa fofmkHa BeCTU 3anucu O NOosIHOMOYMUSX,
KoMneTeHUUH, npocdecCUOHaNLHOM U oOpa3oBaTesibHOM YpPOBHe, OOy4YeHuM,
MacTepcTBe U OMNbITe BCEro TEeXHUYECKOro nepcoHarna, BKMK4Yasi cneuvanucros,
paboTalowWwmnx No KOHTpakTy. dTa uHdopmauusa AoMmkKHa ObITb Bcerga AOCTynHa MU
coaepxaTb AaTty NnoATBEPXKAEHUA NOJTHOMOYUM U KOMMNETEHLUN.

5.3 NomelueHUsa u ycnoBus oKpyxawluen cpeabl

5.3.1 YcnoBua npoBegeHMA WUCNbITaHUA w/MNN KannobpoBKU, B 4YaCTHOCTU
MCTOYHUKU 3HEpruu, OoCBelleHMe U OKpyXawwasa cpena, AOJMKHbl ObiTb TakKUMM,
4yTOObI 06ecneunBanochb NpaBuUIibHOE NPoOBeAEeHNe UCNbITAaHNN U/UNN KanubpPOBKMU.

JlaGopaTopusa pomkHa obecnevyuTb, YTOObI YCNOBMUA OKpYyXalwewn cpeabl He
NpUBOAUIUN K HEAOCTOBEPHbIM pe3ynbTaTaM UMM He OKa3blBanu HeGrnaronpuaTHoe
BO3eNCTBUE Ha Tpebyemoe KayecTBO namepeHmn. Ocoboe BHMMaHMe AOSMKHO ObITb
yAeneHo TeM criy4yasM, Korga otoop o6pasuoB M UCNbITaHUA U/MNU KanmbpoBKU
NPOBOAATCA He B CTaUMOHApPHbIX MNOMeleHnAX nabopartopun. TexHUYeckue
TpeboBaHMA K MOMELEeHUSAM U YCIOBUSAM OKpyXawlen cpeabl, KOTopble MOryT
oKasaTb BJIUSIHME Ha pe3ynbTaTbl UCNbITAHUA WU KanUMOpPOBKW, AOMXKHbI ObITb
OOKYMEHTUPOBaHbI.

5.3.2 JlabopaTopusa p[orKHa KOHTPONMpoBaTb W perucTpupoBaTb YCIOBUSA
OKpyXaroLien cpeabl B COOTBETCTBUU C TEXHUYECKUMMU TpeOOoBaHMAMU, MeTOANKAMM
M npoueaypamu, eCriv OHM BIUSIOT Ha KayecTBO pe3ynbtatoB. Ocob6oe BHUMaHue
cnegyet  yAenAThb, Hanpumep, Guonornyeckomn CTEPUNIbHOCTHU, nbinu,
3NeKTPOMarHUTHbLIM  NoMexaMm, paguvaumu, BIAXHOCTWU, 3NEKTPOCHabXeHuto,
TeMnepaTtype, YPOBHIO WyMa U BUOpauum NPUMEHUTENbHO K COOTBETCTBYHOLLEN



TEXHU4YECKON peAaTenbHocTU. WMcnbiTaHma W KanubpoBKa [OMXKHbI  ObITb
npekpaiwieHbl, €eCnu YCIoOBUS OKpyXawlen cpeabl nNoaBepraloT OMacHOCTU
pe3ynbTaTbl UCNbITAHUN U/MNN KanNMOPOBKMW.

5.3.3 CocegHue y4acTKu, Ha KOTOpPbIX NMPOBOAATCA HECOBMeCTUMble paboThl,
OONMXKHbI ObITb HaAeXHO u3onupoBaHbl Apyr oT Apyra. [JomkHbl ObITb MPUHATDI
Mepbl NO NpeaoTBpPALLEHUI0 B3aMMHOIO BITUSIHUS.

5.3.4 Ucnonb3oBaHWe y4acTKOB, OKa3bIBaloOLWMX BIIMAHUE HAa Ka4€CTBO UCNbITaHUN
uvnn KanuopoBKW, U AOCTYN K HUM crnegyeT KOHTponupoBaTtb. Jlabopatopus
OOJMKHA YCTAaHOBUTb CTEeNeHb KOHTPOJIAA HA OCHOBE KOHKPETHbIX OOCTOATENbLCTB.

5.3.5 [lomkHbl ObITb NPUHATbLI Mepbl NO obGecne4vyeHUO Nopsaka U YUCTOTbl B
na6opartopuun. lNpn Heo6GXxoAUMOCTU AOMKHbI ObITb pa3padboTaHbl crneuunanbHble

npouenypbl.

5.4 MeToAabl UCNbITaHNN U KANMOPOBKMU, a TaKXkKe OLeHKa NPUMrogHOCTU MeToA0B
5.4.1 O6wme nonoxeHus

NNaGopatopuss B cBOoerM [OeATENbHOCTU [OJDKHA WUCNOMNb30oBaTb MeToAbl M
npoueaypbl, COOTBETCTBYHOLME obnactn ee peatenbHocTU. OHM BKNOYalOT OoTOOP
obpasuoB, obpalleHMe C HUMU, TPAHCMNOPTUPOBAHME, XPaHEHMEe U MOAroTOBKY
00bEeKTOB, Noanexawmx McnbiTaHMAM U/Unu KanmbpoBKe, U, €CNIN YMECTHO, OLIEHKY
HeomnpeaeneHHOCTEM U3MEepPeHUNn, a TaKkKe CcTaTUCTUYeCcKne MeToabl aHanusa
OaHHbIX UCNbITAaHUA N/MNK KAaNUMOPOBKMU.

B nabopatopuu OOMKHbI ObITb MHCTPYKLUUM MO UCNOSIL3OBAHUIO U YyNpaBreHUIo
BCEM COOTBETCTBYHOLWUM obGopyaoBaHMEM, OOpalleHMI0 U NMOAroTOBKE OOBLEKTOB,
nognexawmx MUCNbITaHUAM U/MNN KanubpoBKe, UMK MO TOMY W APYromy, ecnu
OTCYTCTBME TaKMX MHCTPYKUMMA MOXET MOoABEepPrHyTb COMHEHWUI0 pe3ynbTaThbl
ucnbiTaHun u/unun Kanubposku. Bce UMHCTpyKuuu, cTaHOapTbl, pyKoBoACTBa WU
cnpaBoYHble [fAaHHble, OTHOcAWMecA K pabote nabopatopuu, [AOMKHbI
aKTyanu3npoBaTbCA U ObITb AOCTYNHbLIMU AN nepcoHana (cMm. 4.3). OTKNOHeHuA oT
MeTOAOB WCMbITaHUA U KanubpoBKM [AOMNYCKalOTCA TONMbKO MNpPU YCMOBUM WX
OOKYMeHTanbHOro odopmMrneHusi, TeXHU4YecKoro obocHoBaHusi, opJoOpeHusa ¢
corrnacus 3akKasumka.

MpumeyaHue - MexxgyHapoAHble, perMoHanbHble, HauMOHaNbHble CTaHAAPTbI UNK
obuwenpuHaATbLIE TEXHUYECKUE YCIOBUSA, coAepXawme AO0CTaTOYHYH MU KpaTKyH
MHcopMauuIo 0 TOM, Kak NPOBOAUTb UCNbITAaHUA U/UNN KaNMOPOBKY, He HyXAalTCsA
B AONOJSIHEHUAX UK nepeodopMneHnn B Ka4ecTBe BHYTPEHHUX npoueayp, ecnm 3Tu
CTaHAApPTbl HaNUCcaHbl TaK, YTO OHU MOFYT ObITb UCNOJNIb30OBaHbl B ONYGIIMKOBAaHHOM
Buage coTpyaHuMKamu na6opatopum. [lpn Heobxogumoctun paspabaTbiBaroT
OONOSTHUTENbHYI AOKYMEHTauMUK Ha criyvyan anbTepHaTUBHbIX BapuaHTOB MeToAda
W1 JONONHUTENbHbLIX NOAPOGHOCTEN.



5.4.2 Bbibop meTonoB

NNabopaTtopusa AOOMKHaA MCNoONb30BaTb MeTOAbl UCMbITAaHUA U/MNN KanuUbpPoBKW,
BKIOYaA MeToAabl oTOopa 06pa3uoB, KOTOPble OTBEYalT NOTPEOHOCTAM 3aKa34ynMKoB
M  nNpurogHbl AnNA  npeanpuHUMaeMbiX UCNbITAaHUA  U/MNKM  KanUOPOBKM.
MpenmywectBeHHO  cneayeT  UCNoONb3oBaTb  MeToAbl, NpuUBeAeHHble B
MeXAYHapoAHbIX, pPernoHasnbHbIX (MEeXrocyAapCTBeHHbIX) WM HaUUOHalNbHbIX
cTtaHgaprtax. JlaGopatopusa ponkHa yAOCTOBEPUTbLCA, YTO OHA MUCNONb3yeT
nocneaHee AeUCTBYHOLIee uU3daHWe cTaHAapTa, Kpome crnyyaeB, Korga OHO He
noaxoAuT UMK 3TO HEBO3MOXHO caenaTtb. [pn Heo6xoaMMOCTM K CTaHAAPTY MOXHO
NPUNOXWUTb AONOSIHUTENbHbIE MNOAPOGHOCTM C TeMm, YTOObI obecnevyuTb
cornacoBaHHO€e NpUMeHeHue.

Ecnu 3akasuMk He ykasan MeToA, KOTOpbiM criegyeT MUCNonb3oBaTb, TO
na6oparopusi OMKHa BbIOpaTb COOTBETCTBYIOLWMNE METOAbI, KOTOPble NpuBeAeHbI B
MeXAyHapoAHbIX, PerMoHanbHbIX UM HaLUMOHarNbHbIX CTaHA4apTaX, PeKOMeHA0BaHbI
aBTOPUTETHbLIMM TEXHUYECKUMWU OpraHusauusimuM, onucaHbl B COOTBETCTBYHOLUX
Hay4HbIX CTaTbAX WM XypHanax WNnu Obinu peKoMeHAOBaHbl WU3roToBUTENEeM
obopynoBaHua. PaspaboTaHHble UM NpUHATLIE nabopaTtopuerd MeToAbl TaKxke
MOTyT ObITb MCMNOJNIb30BaHbl, €CIIN OHW MNPUrogHbl U oueHeHbl. O BbIGpPaHHOM
MeToAde cregyeT yBeAOMWUTb 3akasuumka. JlabopaTtopus gonkHa noaTBepAUTb, YTO
OHa MOXeT MNpaBUNILHO WCMNONb30BaTb CTaHAApTHbie MeToAbl, MNpexae u4Yem
NPUCTYNUTb K UCMNbITaHUAM UNK Kanubposke. Ecnu cTaHAapTHbLIN MeTon MeHsieTcs,
TO NoATBepXAeHue criegyeT NOBTOPUTD.

NaGopaTopusa A4omKHa U3BECTUTb 3aKa3uMKa B cly4vae, ecfiu NpeanioXXeHHbIN UM
MeToA NpeAcTaBnsAeTCA HeNPUrogHbLIM UMK YCTapeBLUUM.

5.4.3 MeToabl, pa3paboTaHHble nabopaTopuen

BBegeHne meToA4oOB UCNbLITAHUM U KanuMOpPOBKKU, pa3paboTaHHbIX naboparopuen
Ans cOOCTBEHHOro UCNOJIb30BaHUA, AOMMKHO ObITb NflaHUpyeMbiM BUAOM paboThbl,
nopy4yaemMbimM KBanudpuunpoBaHHOMY nepcoHany, pacnonararowemy
HeoOGXxoauMbIMU pecypcamu.

MnaHbl AOMKHbI aKTyanu3npoBaTbCA MO Mepe pa3paboTkn, U mexay BCeMM
COTPyAHUKaMM, Yy4YacTBYWOLWMMU B 3TOM npouecce, AOMMKEeH ObiTb obecneyeH
3t eKkTMBHLIN 0OMeH MHpopmaLuen.

5.4.4 HectaHpgapTHble meToAbI

Ecnn Heo6xognmMo ucnonb3oBaTb MeTOAbl, He SIBNAKOWMUECA CTaHOAPTHbIMU, TO
OHM [AOJKHbl ObITb COrnacoBaHbl C 3aKa34YMKOM WU copepXxaTb 4YeTKoe onucaHue
TpeboBaHMM 3aKa3yuMka M uUenum wucnbiTaHMAa wu/vunu  KanubpoBku. [lepen
ucnonb3oBaHUeM pa3paboTaHHbIM MeToA AOIMKEH NPOUTU OLIeHKY NPUroaHOCT!.

NMpumeyaHme - YTo KacaeTcA HOBbIX METOAOB UCNbITAHUMA U/MNN KanNnMbpPoOBKK, TO
0O NpoBeAeHUA UCNbITaHUA U/MnNu KanMopoOBKK cneayeT paspaboTaTtb npoueaypsbl,



cogepxawme, Kak MUHUMYM, criegyroLwyo MHpopmauuio:
a) COOTBEeTCTBYHOLLYIO MAeHTU(UKaLmIo;
b) obnactb pacnpocTpaHeHus;
C) onncaHme TUNa o6bLEKTa, nognexawero UCNbITAaHUIO UMK KanuopoBKe;

d) napamMeTpbl UM Kornn4dyecCctBeHHbIE NMOKa3aTesin U Auana3oHbl, noanexaiiune
onpeperneHuio,

e) annapaTypy 4 obopyaoBaHue, BKnio4vasi TpPeOOBaHUA K TEXHUYECKUM
XapaKkTepucTUKaMm;

f) TpebyemMble nCxogHble 3TaNoOHbI U CTaHAAPTHbIE 0Opa3ybl;

g) TpeOyemble YyCrOBMA OKpyXawliem cpeabl M HeobxoaAuMbIM nepuoa
ctabunnusauum;

h) onuncaHue npoueanypbl, BKN4Yas:

- npukpenneHue WAEHTU(PUKALUMOHHLIX 3HAKOB, OOpalleHue, nepemelleHue,
TpaHcnopTUpoBaHUe, XpaHeHUe U NOAroToBKY 06beKTa UCTNbITaHUSA;

- NpOBepKN, HeobxoanMbIe nepen Havanom pabor;

- nMNpPOBepKn HoOpManbHOro QYHKUMOHUPOBAHUA U TMNpU  Heob6xoaMMOCTU
KanubpoBKy U perynupoBKy o60pyaoBaHusA nepen KaXxabiM ero UCNonb3oBaHUEM;

- cnoco6 perncTpaumm HabnAeHUA U pe3ynbTaToB;

- Mepbl 6e30MacHOCTU, KOTOpbIe criegyeT coonaaThb;

i) KpuTepumu n/unun TpedboBaHUA ANA NPUHATUA UITN HENPUHATUA pe3yrbTaTa;

j) peructpupyemblie AaHHble, MeTOA aHanu3a u cpopmy npeacTaBrieHUS;

K) HeonpeaeneHHOCTb UNnu npoueaypy OUeHKU HeonpeaeneHHOCT!.

5.4.5 OueHkKa NnpUrogHocCT MeTo40B

5.4.5.1 OueHka npurogHoCcTM - 3TO NOATBEpPXAEeHWe nyTemM uccrnefoBaHUA W
npeanocTaBrieHUA OO bEKTUBHLIX AOKa3aTeNnbCTB TOro, YTO KOHKpeTHble TpeboBaHus
K cneuudcmnyecKkomy LeneBoMy UCNOSb30BaHUIO BbIMOSTHAKOTCA.

5.4.5.2 JlaGopaTopusi 4OMKHa OLEeHMBaTb NPUrogHOCTb HECTAHAAPTHbLIX METOAOB,
MeToAO0B, CO3AaHHbIX/pa3paboTaHHbIX nabopaTopuen, CTaHOAPTHbLIX MeTOoAOB,

ucnonb3yemMmbiXx 3a npepenamMmm LUeneBoM o6GnactTu pacnpocTpaHeHusi ee
0eATeNbHOCTU, a TakkKe pacliMpeHuin u mogudukaumMin cTaHAapTHbIX MeToAoB Ans



noaATBEpPXAEeHUA TOro, 4YTo MeToAbl MNOAXOAAT ANA LUeneBoro MUCnofb3oBaHUA.
MonHoTa 3TOM OLEHKN 3aBUCUT OT HEOOXOAMMOCTU COOTBETCTBOBaThL NOTPEOHOCTAM
OaHHOTO nMpUMeHeHust unuM obnactm npumeHeHusi. JlaGopaTopuss AOMkKHa
perucTpupoBaTb MoONy4YeHHble pe3ynbTaTbl, Npoueaypy, MCNONb3OBaHHYK Ans
OLEHKU MPUrogHOCTU, U pelleHMe O TOM, NnoaxoauT NU MeTond ANsl ueneBoro
MCNOSIb30BaHUSA.

MpumeyaHne 1 - OueHKa NPUrogHOCTU MOXeT BKM4YaTb B cebsi npoueaypbl
oT6opa o6pa3yoB, o6paLeHMA U TPAHCNOPTUPOBAHUA.

NMpumeyaHue 2 - ApheKTMBHOCTL MeToAa onpeaensalT OAHMM U3 cneayrLwmx
Cnoco60B UMM Nx covyetTaHuem:

- KanuopoBKOM C MUCNONb30BaHMEM MCXOAHbLIX I3TAallOHOB M CTaHOAPTHbIX
o6pa3uoB;

- CpaBHEHUEM pe3ynbTaToB, NOJyYeHHbIX C NOMOLbLIO APYIrMX MeTOAOB;
- MeXxnabopaTopHbIMU CPaBHUTENbHbLIMU UCNLITAHUAMM;

- CUCTEeMaTM4YeCKMM OLeHUBaHMeM (PaKTOPOB, OKa3biBalOWMUX BAUAHME Ha
pe3ynbTar;

- OueHuBaHuMemMm HeonpegereHHoOCTnM pe3ynbTatoOB Ha OCHOBE Hay4dHoOro
OCMBbICINTEeHNA TeopeTUn4eCKnX NpuHUMNOB MeToAaa U NpPakTu4ecKoro onbiTta.

MpumeyaHne 3 - Ecnn B oueHEeHHble Ha NPUroaHOCTb HeCcTaHAapTHble MeToAbl
BHECEHbl UI3MEHEeHUs1, TO BIIMSIHUE 3TUX U3BMEHEHUIN cneayeT 3af0KyMEeHTUPOBaTh W,
€CJin YMeCTHO, NPOBEeCTU HOBYHO OLEHKY.

5.45.3 [OuanazoH “ TOYHOCTb OLUEHOK (TakKux KakKk HeonpeaeneHHOCTb
pe3ynbTaToB, npeaen OOHapyXeHusi, u3bupaTenbHOCTb MeToAa, JIMHEeMHOCTb,
npepen MOBTOPAEMOCTU W/UNM BOCNPOU3IBOAUMOCTU, YCTOMYUBOCTbL K BHELUHUM
BO34EUCTBUSAM WU/MNU YYBCTBUTENbHOCTb K BJIMAHUIO MaTpuubl NpoObl/o6bekTa
UCNbITaHUM), NonyvyaeMbiX MeToAaMMu, NMPUroAHOCTb KOTOPbLIX NMOATBEpXKAEeHa, Kak
COOTBETCTBYKOLMUX  HA3HAYEHUK, [OONKHbI  YAOBNETBOPATbL  NOTPeOHOCTAM
3aKa34MKOB.

Mpumeyanne 1 - OueHka npurogHoCcTU BKO4YaeT B cebsa cneuudukaumio
TpeboBaHWK, onpeneneHne XxapakTepucTUK MeTOAOB, NPOBEPKY COOTBETCTBUA
Tpe6oBaHMAM C NOMOLLLIO UCNOJNb3YyeMOro MeToaa U NoATBepPXKAEeHUE NPUrogHOCTHU.

MpumeyaHue 2 - Mo mMepe pa3paboTkm meTopa cneayeT NPOBOAUTL PerynsipHbIv
aHanM3 C Uenbl MNPOBEpPKM TOro, YTO MNOTPeOHOCTM 3akKas3uuMka Bce elle
ypoBneTBopstoTca. Jlloboe usMeHeHne B TpeboBaHuUAX, Tpebyrouiee BHeCEHUA
M3MEHEeHWN B NNaH pa3paboTKu, JOMKHO ObITb 040OPEHO N YTBEepPXKAEHO.

NMpumeyaHne 3 - OueHKa nNpUrogHoCTU - 3TO Bcerga KOMMPOMUCC MeXay



3aTpataMmy, PUCKOM U TeXHUYECKUMMU BO3MOXHOCTAMMU. U3BECTHO MHOro criyvaes,
Korga pAuanasoH onpeaeneHuss U HeonpeaesieHHOCTb 3HavYeHuMW (Hanpumep,
TOYHOCTH, npegena OGHapyXxeHus, n3buparTenbHOCTHU, JINHENHOCTH,
NOBTOPAEMOCTU, BOCNPOU3IBOAMMOCTU, YCTOMYMBOCTU, UYYBCTBUTENbHOCTU K
BNIMAHUAM) ObIIM  AaHbl TONMIbKO B YNpoOWEeHHOM BuAe WU3-3a HeaocTaTka
nHcpopmauum.

5.4.6 OueHKa HeonpeaeneHHOCTU N3MEepPEeHUN

5.4.6.1 KanubpoBoiyHas wunuM wucnbiTaTenbHaa nabopartopus, npoBoAsLwan
KannopoBKY CaMOCTOSAITENIbHO, AOJHKHA UMETb U NMPUMEHATb npoueaypy OLEHKU
HeonpeaeneHHOCTU pe3ynbTaToOB U3MEpPeHUn Npu KanumbpoBKe ANA BCeX BUAOB
KanubpoBKMW.

5.4.6.2 UcnbiTaTenbHble nabopaTopumn JOMKHbI UMETb U NMPUMEHATbL npoueaypbl
OLEeHKM HeornpeaenieHHOCTU uaMepeHun. B HeKOTOpbIX cry4dyasx xapakTtep meTtoaa
MCNbITAaHUA MOXET nomMewaTb TwaTerlbHOMY, OOOCHOBAaHHOMY C TOYKM 3pPeHus
MEeTPOJIOrMN U CTAaTUCTUKU pacyeTy HeonpeaeneHHOCTU usmepeHus. B noaoOGHbIX
cnyyasx nabopatopus AOSKHA MO KpauHen mepe nonbITatbCA naeHTUMdMUMpoBaThb
BCe COCTaBlsilOLKne HeonpeaeneHHOCTU U NPOBECTU ee pa3yMHYH OLEHKY, a TaKxe
NPUHATbL Mepbl, 4TOObI hopMa NnpeacTaBneHUs pe3ynbTaToOB He co3faBaria JIOXKHOro
npeacrtaBneHus o HeonpeaeneHHOCTU. PasyMHasa oueHKa A0KHa OCHOBbIBATbLCA Ha
3HaHMM CYLWHOCTU MeToAda, 06nacTM U3IMepeHUn U yYuTbiBaTb UMEKOLLUACS ONbIT U
AaHHble OLeHKN NPUroaHOCT!.

NMpumeyanne 1 - CrteneHb Heo6XoA4MMOW TLATENIbBHOCTU MNpPU  OLEHKe
HeonpeaeneHHOCTU U3MepPeHNn 3aBUCUT OT crneayrowmx hakTopoB:

- Tpe6oBaHMA MeTOAA UCTILITAHUM;
- TpeboBaHMA 3aKa34mKa;

= Hanuuuna Y3KUX npegenoB, Ha KOTOPbIX OCHOBbLIBAKOTCA peweHUdA O
COoOTBeTCTBUMA HOpMaTVIBHOf”I N TeXHNYECKOMN AOKYMEeHTauunu.

NMpumeyaHue 2 - Ecnu WKMPOKO NpPU3HAHHLIW MeTOA MUCNbITaHUWA yCTaHaBnuBaeT
npepenbl 3Ha4YeHMW OCHOBHbIX MCTOYHMKOB HEOMNpeAerieHHOCTU WU3MepeHus |
coopMy npeacrtaBneHMA BbIYUCIIEHHbIX pe3ynbTaToB, TO CYMUTAeTCsA, YTO
nabopartop1sa COOTBETCTBYeT TpebOBaHUSM HacToOsILEero NyHKTa, creaysa MeToay
MCNbITAaHUA U UHCTPYKLMUAM NO npeacTaBneHuto pesynbtaToB (cMm. 5.10).

5.4.6.3 [lpn oueHKe HeonpeaerneHHOCTU U3MEPEHUA BCe CcoOcCTaBhnsowme
HeonpeaeneHHOCTU, ABMAIOWMNECA CYLWECTBEHHbIMU B AAaHHOW CUTyauuu, AOSKHbI
ObITb NPUHATLI BO BHUMaHMWE NPU NOMOLLM COOTBETCTBYHOLWMUX METOA0B aHanusa.

NMpumeyanme 1 - UcTtouyHMKkamMu HeonpeneneHHOCTU MOryT SIBMIATLCA UCXOAHbIe
3TanoHbl U CTaHAapTHble oOpasubl, NpUMeHsieMble MeToAbl M obopyaoBaHue,



OKpyXawlLwasa cpena, CBOMCTBa U COCTOSAHME OObEeKTa UCNbITaHUA UNU KanuOpPOBKM,
a TaKxke oneparop.

NMpumeyaHue 2 - NMporHosupyemoe anuteribHoe noBeAeHne ob6bLEKTa UCNbITaHUSA
UNM KanubpoBKW, KaK npaBuNiO, He MNPUHUMMAKT B pacyeT nNpu oOLeHKe
HeonpeaeneHHOCTU U3MEPEHUN.

Mpumeyanue 3 - lononHutenbHasa nHgopmauma coaepxmtca B UCO 5725 [1]-[6] n
PykoBoacTBe Nno BbipaXeHUIo HeonpeaeneHHOCTU usmepeHus [23].

5.4.7 YnpaBneHune gaHHbIMU
5.4.7.1 PacyeTbl 1 nepeaaym AaHHbIX crieayeT CUCTEMAaTUYECKU NPOBEPATD.

54.7.2 Ecnn wucnonb3ylwT KOMNbHOTEpbl UNM  aBTOMaTU3NpOBaHHOE
obopygoBaHue ansi coopa, o6paboTkm, perucrpauum, OTYETHOCTU, XPaHEHUs UNKU
noucka [AaHHbIX WCNbITAaHUA WU KanuMbpoBKW, TO nabopaTtopusi AOJKHA
YAOCTOBEPUTLCA, YTO:

a) paspaboTtaHHOe nonb3oBaTenieM KOMNbLIOTEPHOE nporpamMmmHoe obecneyeHue
[OCTaTOYHO NOAPOOHO 3aAO0KYMEHTUPOBAHO U OONMKHbLIM OOpPa3oOM OLIEHEHO Kak
npurogHoe Ans NPUMEHEHUS;

b) paspaboTaHbl U BHeApeHbl NpoueAypbl 3aWuTbl AaHHbIX; 3TU npouenypbl
OOJDKHbI BKMKO4YaTb B cebsA, HO He OrpaHuyYMBaTbCs 3TUM, LEJNIOCTHOCTb M
KOHMAeHUMaNbLHOCTL BBOA4A UNM cbopa AaHHbIX, XpPaHEHUSA AaHHbIX, nepepayun
OaHHbIX N 00pPabOTKN AAHHbIX;

C) AnA [ommkHOro yHKUMOHMpPOBaHUA obecnevyeH TeXHUYEeCKUM yxon 3a
KOMMNbIOTEPaMM M aBTOMATM3MPOBaHHbIM OOOpyAOBaHWEM U AN HUX CcO3AaHbl
COOTBETCTBYHWOLIME YCNIOBUA OKpyXawwen cpeabl WU BbINOMHEHblI PaboThl,
HeobxoAumMble Ans noaaepXKaHUA TOYHOCTU AaHHbIX UCMbITAHUA U KanMbpoBKWU.

NMpumeyaHne - Kommepyeckoe rotoBoe nporpammHoe obecneyeHue (Hanpumep,
obpaboTka TecTtoB, 0asa MAaHHbIX W CTaTACTMYECKME NporpamMmmbl), OOLIYHO
ucnonb3yemoe B OOO3HAYeHHbIX paMKax WX MNPUMEHEHUs, MOXeT CYMTaTbCH
[OCTaTO4YHO oueHeHHbIM. OaHako KoHdurypauuro/moandukaLmo MNpPorpamMMHOro
obecneyeHnss, wucnonb3lyemoro B nabopatopuum, cneayetr OUEHUTb (CM.
nepeuuncnieHue a) 5.4.7.2).

5.5 O6opynoBaHue

5.5.1 JlabopaTtopusa AonxkHa pacnonaraTb obopyaoBaHMEM BcCeX BUAOB AnNA
otbopa oOpa3uoB, U3MEPEHMW U UCNbITaHUWA, TpedyeMbiM ANA NpPaBUNbLHOrO
npoBeAeHMA UCNbITaHUM U/MnNKu KanuMbpoBKKM (BknroYasi oTéop npob, NoaroToBKYy
O00BLEKTOB UCMNbITAaHUN U/MNN KanMOPOBKK, OOPaboTKy M aHanu3 AaHHbIX UCMbITaHUN



mvnn KanubpoBku). Ecnum nabopatopua HyXAaeTcA B  UCNOJNIb30BaHUMU
obopynoBaHuUA, HaxoOslerocss BHe e€e MOCTOAHHOro KOHTPOSsi, TO OHa AOJKHA
YAOCTOBEPUTBLCA, YTO TPeO6OBaHMNA HACTOSALLEro CTaHAApPTa BbINOJIHAKTCA.

5.5.2 O6GopypoBaHMe M ero nporpammHoe obGecne4vyeHue, UCNONb3yeMble AnA
npoBeAeHMA UCNbITaHUN, KANMOPOBKU N OoTOOpa obGpa3uoB, AOMKHbI obecneynBaTb
TpebyemMyl0 TOYHOCTb U  COOTBETCTBOBaTb TEeXHUYECKUM  TpebGoBaHUAM,
npeabABNAeMbiM K [AaHHbIM UCNbITAaHUAM w/unn  kanubpoBke. [lporpammbl
KanmopoBKM [AOONMXHbl ObiTb YTBepXAEeHbl ANl OCHOBHbIX MapaMeTpoB WU
XapakTepucTUK CpeacTB W3MEepPEeHUMW, ecniu 3TU XapaKTepUCTUKM OKa3bIBaloT
3HaYUTeNbHOE BNIMAHME Ha pe3ynbTaThl. [10 BBOAa B 3KCNyaTauuio obopyaoBaHue
(Bkntoyasa obopyaoBaHue AnsA otobopa o6pa3LoB) AOIMKHO ObITb KanMbpoBaHoO U/unu
NPOBEPEeHO Ha COOTBETCTBME TEXHUYECKMM TpeboBaHMAM, L[OEeNCTBYWOWUM B
na6oparopumn, n TpedboBaHusaM ctaHgapToB. OHO OOMKHO ObITb NpPoBepeHo u/unun
KannbépoBaHoO A0 ero ucnonb3oBaHuA (cMm. 5.6).

5.5.3 C obOopypoBaHMem p[ofmkKeH paboTtaTb YNOSIHOMOYEHHbLIA MNepcoHan.
AKTyanuanpoBaHHbleé MHCTPYKLUMM NO UCMONMb3OBaHUK U  0OOCNyXUBaHUIO
obopyaoBaHusA (Bknrovasn nwoobble COOTBETCTBYHOLYUE pyKoBOACTBa,
npeaocTtaBlfieHHble MNpou3BoauTerneM obopyaoBaHUs) AOMKHbI ObITb Bceraa
OOCTYMHbI ANSA UCNOSIb30BaHUA NepcoHarom naboparopun.

5.5.4 Kaxpaa egumHumua oOopyaoBaHMA UM ee nporpammHoe obecneyeHue,
ucnonb3yemMmble MNpuU MNPOBeAEeHUM WUCNbITAHUA WU KanMOPOBKUM U OKa3bliBaloliue
BJfINSSHWE HaA pe3ynbTaT, AOJKHbl, €CNM 3TO MPaKTUYEeCKU OCyLecTBMMO, ObITb
OOHO3HAYHO UAEHTUPULUPOBAHDI.

5.5.5 Kaxpasa epuHuua obopyaoBaHMss M ee nporpammHoe obGecneyeHwue,
CywecTBeHHbIe ANnA NpoBeAeHUst UCNbITaHUA WU/MNKU KanuopoBKWU, [OMXKHbI ObITb
3aperucTpuMpoBaHbl. 3anucu AOMXKHbI BKKO4YaTb, NO KpavMHeW mepe, crneayrowme
cBefeHuA:

a) upeHTUMKaUMIO KaXaou eauHuubl obopyanoBaHUA M ee MPOrpamMMHOro
obecneyeHus;

b) HanmeHoBaHue mnarotoBuTens, UAeHTU(PUKaALMIO TUNA, CEPUMHBIA HOMEP UMK
APYryr YHUKanbHY naeHTudukaumio;

C) pe3ynbTaTbl NPOBEPOK COOTBETCTBUSA OOOpPyAOBaHMA HOPMATUBHOU MU
TEeXHUYEeCKOW AOoKyMeHTauum (cm. 5.5.2);

d) mecToHaxoxaeHue Ha AaHHbLIN MOMEHT (€Crn1 YMECTHO);

€) MHCTPYKUMM wu3rotoButens (MpuM MX HaNM4uM) UNU OaHHble O MecTe WX
HaxoXAaeHwus;

f) paTbl, pe3ynbTaTbl U KONUKU BCEX NMPOTOKONOB, cepTudmnKaTtoB O KanmbpoBke,
CBUAETEeNbCTB O perynmpoBKax, KpuUTepum TMpUEeMKM W nNnaHupyemyr party
oyepeaHOMN KanubpoBKu;



g) nnaH obcnyxunsaHusa (npu Heo6xoAMMOCTH) U NpoBeaAeHHOe 06CcnyXXuBaHue;

h) onucaHue nwObLIX noBpexAeHUW, HeucnpaBHOCTEW, MoauduKauum unu
peMoHTa o06opyaoBaHUA.

5.5.6 B nabopatopuu AONXHbl ObiTb 3a40KyMEHTUPOBaHHbIe npoueaypbl NO
6e3onacHomMy ob6palleHuio, TPaHCMOPTUPOBAHUIO, XPaHEHUIO, MUCMNOSIb3OBaHUIO U
nNaHoBoMy OOCNYXUBaHUO  U3MepUTENIbHOro  obopyaoBaHuss C  Uenbio
obecneyeHns Haanexawero (PyHKUMOHUPOBAHUA U NpeaynpexaeHusl 3arpsasHeHus
Wnun nopum.

NMpumeyaHne - Ecnn ana npoBeAeHUs UCNbITaHUW, KanMOpPOBKM unu oTbopa
obpa3uoB wucnonb3yeTcsa U3MepuTenbHoe obopyaoBaHMe, He Haxoasileecsi Ha
OCHOBHOM TeppuTOpuUM nabopaTtopuu, TO MOTyT NMOHAA4OOUTLCA AONONHUTENbHbIE
npoueaypbl.

5.5.7 Ecnn obopyaoBaHMe ObINIO NOABEPrHYTO Neperpy3ke unm HenpaBUIIbHOMY
obpalleHu1io, NoKa3sano COMHUTENbHbIE pe3ynbTaTbl, OKa3anocb ¢ Aecekramu Unu
ero napameTpbl BbIXOAWUNM 3@ YCTaHOBJIEHHble MNpefesnbl, TO OHO AOJKHO ObITb
BbiBeAeHO U3 akcnnyatauun. O6opyaoBaHMe HeobGxoaMmMo U3oNUpoBaTb, YTOObI
npeaoTBpaTUTb €ro MUCnonb3oBaHMEe, WM YeTKO YyKasaTb Ha Spnbike Wi B
MapKUpPOBKE, YTO OHO HEMPUroAHO K UCMONb30OBaHUIO A0 TeX Nop, Noka He Gyaer
OTPEMOHTUPOBAHO, KanMOpPOBaHO WNM UCNbLITAHO Ha nNpeaMeT NpPaBUNbHOIO
dyHKUMOHMpoBaHua. B nabopatopuum AOOMKHbI ObiTb M3y4YeHbl MNOCNeAcTBUSA
AedeKkTa unn OTKIOHEeHUs1 OT YCTAHOBJIEHHbIX Ha NpeabliayLWUX UCNbITaHUAX U/unm
KanmoépoBke napameTposB ] pa3paboTaHa npoueaypa "YnpaBneHue
HecooTBeTCTBYHOLWMMU paboTtamn” (cm. 4.9).

5.5.8 Bce obopypnoBaHue, HaxoasiweecA nNoA KOHTponem nab6opatopum u
Hy)Xpawlwleeca B KanubpoBKe, AOMKHO ObITb MapKMpPOBaHO, 3aKOAUPOBAHO WIMU
KakuM-nn6o apyrum obpasom maeHTucpuumpoBaHo (0603Ha4YeH cTaTyCc KarmbpoBKM,
BKIIOYasA paTty npoBeAeHUs nocrneaHen KanubpoBKM, a Takke AaTy U Kputepum
Heo6XxoaAUMOCTU NpoBeAeHUs1 NMOBTOPHOW KanuOpPOBKU), €Cnu 3TO NpPaKTU4eCKu
oCyLeCTBUMO.

5.5.9 Ecnu no kakon-nnb6o npuyuHe obGopyaoBaHMe BbIXOAUT U3-Noa NPSAMOro
KOHTponsa nabopatopuu, TO nabopaTopusi [OJKHa YAOCTOBEPUTLCA, YTO
dyHKUMOHMpPOBaHME U CTaTyC KanubpoBKu oOGopyaoBaHMA OblNMM NpPOBEpPeHbl U
npu3HaHbl YOOBNETBOPUTENbHLIMU, NpeXxae Yem obopyaoBaHue 6yaeT Bo3BpalleHo
B 3KCnnyatauumio.

5.5.10 Ecnun HeobxoauMbl NMPOMEXKYTOYHbIE MNPOBEPKUM C LeNnbi COXpaHeHus
yBEepeHHOCTM B CTaTyce KanubpoBKM obopyaoBaHusi, TO 3TU MPOBEpPKUM cnepyeTt
npoBOAUTbL B COOTBETCTBUM C YCTaHOBNEHHOMW NpoLeaypow.

5.5.11 Ecnu npun kanubpoBke TpebyeTcsA BBeAeHME psifa KOPPEKTUPOBOUHbLIX
koachduumeHtoB, TO nabopatopus AOONMKHaA pacnonaratb npoueaypamMu,



obecneynMBalOWMMN  HagneXxawyr akTyanusauyui ux Konun (Hanpumep, B
nporpamMmmHoOM obecnevyeHUn KOMNbITEPA).

5.5.12 PerynupoBKa WCNbITaTeNIbHOr0O U KanubpoBOYHOro ob6opyaoBaHus,
BKJIlOYas annapaTtHble cpeacTBa M nporpaMmmHoe obGecneyeHue, KOTOpble MOryT
caenaTtb HeAeNCTBUTENbHbLIMU pe3ynbTaTbl UCMbITaHUU U/MNN KAaNUOPOBKKU, AOSMKHA
ObITb UCKITIO4YEHA.

5.6 NMpocnexmBaeMoCTb U3MEpPEHUN
5.6.1 O6wme nonoxeHus

Bce cpeactBa un3MepeHuMW, UcCNONb3yeMble ANA  UCNbITaHUW  wn/unun
KannobpoBO4YHbIX pPaboT, BKN4YaA cpeacTBa AN BCMOMOraTtenbHbIX U3MepPeHUuWn
(Hanpumep, ANA KOHTPONA MNapamMeTpoB OKpyXawlwien cpeabl), UMerLwmx
3HauYUTeNnbHOE BJIMSAHWE HA TOYHOCTb U AOCTOBEPHOCTb pe3ynbTaTOB UCMNbITaHUA,
KannoépoBKM unu otbopa ob6pasuoB, AOMKHbI ObITb KanNMOpPoOBaHbI Nepea BBOAOM B
3aKkcnnyartauumio.

B nabopatopuu [oOMmKHbI ObITb YCTaHOBMEHbl MporpamMmMa u npoueaypa AnA
npoBeAeHNA KanubpoBKU CPeacTB N3MEPEHUN.

MpumeyaHue - Takas nporpamma AoMKHa BKM4YaTb B cebs cuctemy Bbi6opa,
MCNONb30BaHUsA, KanuMOpPOBKW, NPOBEPKU, KOHTPOMNs U noanepXaHUs 3TaroHOB
eanHuY pu3nvecknx Berv4mH, CTaHAapTHbIX 06pa3LoB, NPUMEHAEMbIX B KayecTBe
3TaNoHOB, a TaKkKe WU3MepUTENLHOrO U UCNbITaTeNbHOroO 06opyaAoOBaHuUA,
ncnonb3yeMoro npu NnpoBeAeHUM UCNbITAHUN U KanMOpPOBKM.

5.6.2 CneuunanbHble TpeboBaHuUA
5.6.2.1 Kann6bpoBka

5.6.21.1 [Ona KanubpoBOYHbIX nabopaTtopuh AOMKHa ObITb co3aaHa
byHKUMOHMpPYOLWAA nporpaMmmMma KanmMbpoBKM o0OoOpyAoBaHMA ANA TOro, YToObl
obecneuynmBaTb MNPOCNEXMBAEMOCTb KanuMOpPOBKM U U3MEpPeHUH, npoBeAeHHbIX
naboparopuen, kK MexxayHapoaHon cucteme eguHuy (CH).

KannbpoBo4yHasa naboparopusa yctaHaBnmBaeT CBA3b CBOUX UCXOAHbIX 3TaflOHOB
M CpeacCTB W3MEpPEeHWN nOoCpeACTBOM Hepa3pbIBHOW Lenu KanubpoBKM Unu
CIIMYeHUN, CBA3bIBAOWMUX UX C NepBUYHbIMK 3TanoHamu eguHuy CU. CooTHeceHue
¢ eauHnuamm CU pocturaeTcs 4Yepes HauuOHasbHble 3TanoHbl. HauuoHanbHble
3TanoHbl MOryT ObiTb MEPBUYHbLIMW 3TarilOHaMKU, KOTOpble SABMAKTCA NEepPBUYHOMU
peanusaumen eaumHuy CU wmnu ysakoHeHHbix HapaBHe ¢ CU eguHuuy Ha ocHoBe
dyHAaMeHTanbHbIX PU3NYECKNX KOHCTAHT, U1 BTOPUYHLIMU 3TarlOHaMU, KOTOpble
KanubpyrTca ApYyrMM HauMOHaNbHbIM  METPOJIOrMYeckKMM UHCTUTYTOM. [lpm
MCNONMb30BaHMU YCIyr CTOPOHHMUX OpraHusauMm no KanubpoBKe cpeacTB



M3MepeHun nepepavya pasmMepoB eAUHUL, AOMMKHA obecneyMBaTbCs TeM, YTO Takue
ycnyrun npenocTaBnfAlOTCA nabopatopMsiMu, KOTOpble MOryT NpoAeMOHCTPUMPOBaTh
CBOKO KOMIMETEHTHOCTb, W3MepuUTesfibHble BO3MOXHOCTU U MNPOCIEeXUBaeMoCTb.
Ceptucdmkatbl O KanubpoBKe, BblAaBaeMble 3TMMW nabopaTopusiMu, AOONKHbI
cogepxatb pe3ysnibTaTbl M3MEpPeHUW, BKIO4Yas HeonpeaerieHHOCTb W3MepeHumn
m/vnu yTBepXAeHMe O COOTBETCTBUM YCTAHOBNEHHbIM METPOJIOrMYECKUM
TpeboBaHuaM (cm. 5.10.4.2).

NMpumeyanne 1 - KanubpoBouHble nabopaTopun, COOTBETCTBYKOLME
Tpe6oOBaHMAM HaCTOsILLEro CcTaHAapTa, paccMaTpUBalOTCA KaK KOMMETEHTHbIe.
Ceptudmkar o KanubpoBKe C NOroTMNOM oOpraHa No akKpeauTauuum, BblAAaHHbIW
KanmépoBo4YHOU nabopaTtopuen, aKkKkpeauToBaHHOM Ha COOTBETCTBME HacTosilemMmy
CTaHAApTy B OTHOLIEHMW NpPOBEAEHUA [aHHOro BuAA KanubpoBKW, SABNAETCA
[OCTaTOYHbIM CBUAETENIbCTBOM MNPOCNEXNBAEMOCTM YKa3aHHbIX KanuMbpoBOYHbIX
OaHHbIX.

NMpumeyaHue 2 - MpocnexuBaemMocTb K eanHnuam CU moxeT ObiTb AOCTUrHYTa
CNIM4EeHMEeM Yepe3 COOTBETCTBYHOLWMN NepBUYHLIN 3TarnoH (cm. MCM:1993, 6.4) unu
yepe3s eCTEeCTBEHHYKH KOHCTaHTy, 3Ha4yeHuMe KOTopoun B OOO3Ha4YeHusAXx
cooTBeTcTBYyrOwen eavHuubl CU un3BectHO U pekomeHaoBaHO [eHepanbHOU
KkOHtepeHumen no mepam u Becam (FKMB) nu MexayHapoaHbIM KOMUTETOM Mep M
BecoB (MKMB).

NMpumeyanne 3 - KannbpoBoYHble nabopatopun, UmeroLMe CBOU COOCTBEHHbIE
nepBuUYHbIE 3TanoHbl wMnNM  peanusywowme eamHuubl CU  Ha  ocHoBe
dyHaaMeHTanbHbIX (PU3NYECKUX KOHCTAHT, MOTyT 3afBUTb O MPOCIIEeXUBaeMOCTHU
cBoux usmepeHmn K cucteme CU Tonbko nocrie Toro, Kak 3TuU 3TafioHbl nponayT
CfuYeHMe, nNPSAMO UMM KOCBEHHO, C ApPYrMMM MNOAOOHLIMM  3TanoHamu
HaLMOHaNbHOro MeTPONOrM4eCKOro MHCTUTyTA.

NMpumeyaHne 4 - TepMuH "ycTaHOBJEHHble MeTposiornyeckne TpeboBaHnA"
O3HauvaeT, 4TO M3 cepTucukata O KanuMbpoBKe AOIMKHO ObITb SACHO, MO KakKum
TeXHUYECKUM TPeOOBaHUAM ObINn BbINOSIHEHbI U3MEPEHUS - NyTEM BKIHOYEHUSA 3TUX
Tpe6oBaHMN NN OAHO3HAYHOWM CCbISIKU Ha HUX.

MpumeyaHue 5 - Ecnu TepMuHbI "MeXxayHapoaHbIA 3TanoH" unu "HaunoHanbHbIN
3TanoH" UCNONb3yTCA B CBA3U C NPOCIIeXUBAaeMOCTbIO, TO nNpeagnonaraeTcs, 4To
3TU 3TaNoOHbl UMEKT CBOMCTBA NEPBUYHbLIX 3TANIOHOB ANsA peanu3auum eguHuL
cuctembl CU.

MpumeyaHue 6 - MNMpu nepepavye pasmepoB eAMHUL, OT HaLMOHANbHbIX 3TarlOHOB
He obGsA3aTenbHO oOOpawaTbCsA K HaUMOHANbHOMY METPOJSIOrMYECKOMY MHCTUTYTY
CTpaHbl, B KOTOPOM NadbopaTopusa pacnosfioxeHa.

NMpumeyaHue 7 - Ecnn kannbpoBo4yHasa nabopaTopus Xernaet WU HyxaaeTcs B
NoNy4YeHUM eAuHUL OT HaLMOHANbLHOroO MEeTPOJSIOrMYeCKOro MWHCTUTYTa ApYyrow
CTpaHbl, TO 3Ta nNaboparopusa OOMKHA BbiOpaTb HAaUMOHANbHbLIN METPOSIOrM4YeCKUmn
MHCTUTYT, KOTOPbIA akKTUBHO y4acTByeT B AestenbHocty MBMB Hanpsimyio wnu
Yyepes perMoHarnbHble OpraHn3auuvu.



NMpumeyaHne 8 - HepaspbiBHasi uenb KariMbpoOBKW UMM CIIMMEHUN MOXeT ObITb
peanu3oBaHa B HECKOJIbLKO 3TanoB, BbINONMHAEMbIX pPa3fiIM4HbIMU nabopaTopusimMm,
KOTOpble MOryT NpoAeMOHCTPUPOBaTh NPOCIEXXNBAEMOCTb.

5.6.2.1.2 EcTb onpegeneHHble BuAbl KanuMopoOBOYHbLIX paboT, KoTopble B
HacTosiLee BpeMsi He MOryT ObiTb BbiNOsfIHEHblI B eaMHuuax CU. B atux cnyudasx
KanmbpoBKa AOMKHaA obecneuyMmBaTb [OCTOBEPHOCTb M3MEPEeHUN nyTeM nepepaym
pa3mMepoB eAuHUL, OT COOTBETCTBYHOLIMX 3TANIOHOB eaAuHUL (PM3NYECKMX BEJIUYUH,
Hanpumep:

= Ncnosfib3oBaHne aTtrTeCTOBaHHbLIX CTAaHAAPTHbLIX 06pa3LI,OB, npenocTaBlyieHHbIX
KOMNETEeHTHbIM MOCTaBLYMUKOM, YTOObLI nonyynTb HageXHble 3Ha4YeHusA d)usuqecmx
NN XUMUNYECKUX XapPakKTepUCTUK;

= Ncnosfib3opaHne yCTaHOBJI€EHHbLIX MeTOoA4OB M/MnNu cornacoBaHHbIX 3TaJfIOHOB,
YeTKO OMUCAHHbLIX U NPUHATBLIX BCeMUN 3anHTepecoBaHHbIMU CTOPOHaMMW.

Mo BoO3mMOXHOCTM TpebyeTcssi yyacTMe B COOTBETCTBYHWLEW Nporpamme
MeXrabopaTopHbIX CPaBHUTESNbHbIX UCNbITAHUN.

5.6.2.2 NpoBeaeHne ucnbiTaHUN

5.6.2.2.1 B oTHoOweHuM wucnbiTaTenbHbIX rnabopatopum  TpeboBaHUS,
npuBeAeHHble B 5.6.2.1, NpUMeHUMbl K MWCMNOJIb3yeMOMY U3MEPUTESIbHOMY MU
ucnbiTaTesIbHOMy 060pyAOBaHUIO C U3MEPUTENIbHLIMU (PYHKLUAMU, €CNU TONbKO He
ObINIO YCTAaHOBMEHO, 4YTO BIIUSIHME KanUOPOBKM Ha oOLllyl HeonpeaeneHHOCTb
pe3ynbTaToB MCNbITaHUA He3HauuTenbHo. Korga BoO3HMKaeT Takas cuUTyauus,
nabopartopusa OOJKHA rapaHTMpoBaTb, YTO UCMNOJSib3yeMoe OOGopyaoBaHME MOXeT
obecne4ynTb HeOGXOANMYIO HeonpeaeneHHOCTb U3MepPEeHUs.

NMpumeyaHne - To4yHOCTb, C KOTOpoM TpeboBaHua 5.6.2.1 cnepnyeT BbINOSHATD,
3aBUCUT OT OTHOCUTENbHOrO BJIMAHUSA HeonpeadenieHHOCTU KanubpoBKM Ha oOLlyto
HeonpepeneHHocTb. Ecnu  HeonpegeneHHocTb ABNAEeTCA  AOMUHUPYHOLMM
cdakTOpOM, TO TPeOGOBaHUSA [OMKHbI ObITb CTPOro COONIOAEHDI.

5.6.2.2.2 Ecnu nepepavya pasmepoB eauHny CU HeBo3MOXHa wu/vnun
HeuenecoobpasHa, TO ANA UCNbITaTeNIbHbIX JlabopaTopuMn AEUCTBYIOT Te Xe camble
TpeboBaHMA NO MNPOCNEXMBAEMOCTU, YTO U ANA KanuOpoOBO4YHbLIX rabopartopun,
Hanpumep, K CTaHAapTHbIM oOOpa3uam, cornacoBaHHbIM MeToAaM  w/unu
cornacoBaHHbIM 3TanoHam (cMm. 5.6.2.1.2).

5.6.3 UcxoaHble aTanoHbl U cTaHAAapTHbIe 00pas3ubl
5.6.3.1 UcxoaHble 3TanoHbI

NNabopatopusi pgomkHa MMeTb NporpamMmy W npoueaypy KanubpoBKM CBOMX



3TanoHoB cpaBHeHusi. UcxoaHble 3TanoHbl AOMKHbI ObITb KannbpoBaHbl OpraHoM,
KOTOpPbLIN MOXeT obecrneuynTb nepepadvy pasmepoB eAuHUL, Kak onucaHo B 5.6.2.1.
Takume ncxogHble 3TanoHbl, MMelLKnecs B nabopatopum, AOMKHbI UCNOJb30BaTbCS
TONMbLKO AN KanubpoBKK, a He ANA KaKUX-TO APYrUX Lieren, ecnm ux XxapakrepucTmku
He OyAyT NpuU3HaHbl HeAEeNCTBUTENbHbLIMM.

UcxogHble 3TanoHbl AOMKHbI KanubpoBaTbCA A0 M Nocne Nbdon perynupoBKU
(rocTpoBKM).

5.6.3.2 CtaHpapTHble o6pa3ubl

CrtaHpapTHble o060pasubl, MO BO3MOXHOCTWU, AOMKHbl ObITb MNPUBA3aHblI K
eAnHuUam namepeHumn cuctembl CUA nnum Kk atreCTtoBaHHbIM CTaHAAPTHLIM o6pasuam.
BHyTpeHHMe cTaHAapTHbIe 06pa3ubl AOMKHbI NPOBEPATLCA, HACTONBLKO TLATENbLHO,
HaCKONbKO 3TO TEXHUYECKU U IKOHOMUYECKU LieniecoobpasHo.

5.6.3.3 NpomexyTo4Hble NPOBEPKU

MpoBepkn, HeoGxoaumble ANA noAAepXaHUs [OBepusi K KanubpoBOYHOMY
CTaTyCy MUCXOAHbIX, MEPBUYHbLIX ITANIOHOB, 3TAaJIOHOB CpaBHEHUsI UNU paboumx
3TarioOHOB U aTTeCTOBaHHbIX CTaHAAPTHbIX O6pa3uoB, AOMKHbI NPOBOAUTLCA B
COOTBETCTBUM C onpenerieHHbIMU NpoueaypaMu u rpacpmukamm.

5.6.3.4 TpaHcnopTupoBaHMe U XpaHeHue

NlaGopaTtopua pgomkHa uMeTb npoueaypbl 6e3onacHoro  obGpaleHus,
TPAaHCNOPTUPOBAHUA, XPaHEHUsT U WUCMNONb30BaHUA WCXOAHbLIX 3TaNOHOB W
CTaHpapTHbIX oOOpa3uoB AnAa TOoro, 4YToObl npeaynpeauTb 3arpsi3HeHue Wwnu
noBpexaeHue, a Takke ANA TOro, YToO6bl COXPaHUTb UX LLeJNIOCTHOCTb.

NMpumeyaHne - Ecnu wucxogHble 3TanoHbl UM CTaHAapTHble 06pasubl
MCNoNb3yTCA ANA NPoBeAeHUs UCNbITaHUMW, KanMOpPoBKM Mnu oTtbopa oGpasuoB
BHe CTauuMoHapHou nabGopaTopum, TO MOryT noTpeboBaTbLCA AOMNOJSIHUTESIbHbIE
npoueaypbl.

5.7 O160p o6pasuoB

5.7.1 JlabopaTopusa gomkHa uMeTb NflaH U npoueaypbl oTéopa ob6pasuoB, ecnu
nabopartopus npoBoauT OTOOP OOpa3LOB BelwecTB, MaTepuanoB UMW NMPOAYKLUMU
Ana nocnepywowero ucnbiTaHMA wunu kanubpoBku. lMnaH v npoueaypa oTtbopa
o06pasuoB AONMXKHbI ObITb B HanM4YMM Ha MecTe npoBeAdeHUA OoTOopa obpas3uoB.
MnaHbl oTOOpa 06pa3uoB AOMXKHLI, KOrga 3TO Lenecoobpa3HO, OCHOBbIBAaTLCA Ha
cTaTUCTUYECKUX MeToaax. B npouecce npoBegeHusa otoopa obpa3uyoB Heobxoaumo
yunTbiBaTb (pakToOpbl, KOTOpPble MAOJKHbI KOHTPONMUPOBATLCA, C TeM YTOObI
obecneynTb AOCTOBEPHOCTb pe3ynbTaTOB UCMNbITAHUNA U KanNnnOpPOBKMU.

NMpumevanne 1 - OT6op oO6pasuoB npeactaBnsAeT cobon onpeaeneHHyr



npoueaypy, NocpeacTBOM KOTOpon OepeTcA 4acTb BellecTBa, Matepuana wnm
NPOAYKLIMU C LeNblo NPOoBeAeHUs1 UCNbITaHUA UINN KanNnMOpPOBKU NpeacTaBUTENbLHOIoO
obpas3uya uenoro. Heobxogmmoctb oTOOpa 06pa3uoOB MOXeET ObITb yKasaHa B
COOTBETCTBYHOLEN HOPMAaTUBHON U TEXHUYECKON AOKYMEHTaLun, CornacHo KOTopom
NPoOBOAUTCA UCMbITaHME UNKU KanubpoBKa BellecTBa, MaTepuana unu npoaykuuvu. B
HEKOTOpbIX cryyasix (Hanpumep, Nnpu cyaebHoM aHanuse) obpasel MOXeT He ObITb
npeacTaBUTENbHbIM, a onpeaenATbLCA PaKTOPOM HanM4us.

NMpumeyaHue 2 - B npoueaypax otbopa o6pa3uoB cregyet onucbiBaTb BbIOOp,
nnaH otbopa, uM3Bne4YeHMe U NOAroToBKy obpasua wunu obGpasuoB U3 BeLLeCcTBa,
Marepuana unu npoaykuuu ans nony4vyeHus Tpebyemon nHcpopmaumu.

5.7.2 Ecnun 3aka3uyuk TpebyeT OTKIOHEHWN, AOMONIHEHUMA WM MUCKNOYEeHUN B
OTHOLWIEHNN [O0KYMEHTUPOBAHHOMW Mnpoueaypbl oToopa 0o6pa3uoB, TO OHM AOJKHbI
ObITb NMOAPOOHO 3aperncTpupoBaHbl BMecCTe C COOTBETCTBYHLWMMU AaHHbIMU
oTbopa 0Opa3uoB M BKIHO4YEHbl BO BCEe [AOKYMEHTbl, coaepxawue pe3ynbTaTbl
MUcnbIiTaHUN U/MNN KanNnMObpPOBKMK, a TaKKe COOOLEeHbI COOTBETCTBYHOLLEMY NepcoHany.

5.7.3 B nabopatopun A0nXHbl ObITb Npoueaypbl permcTpaumMm COOTBETCTBYHOLLMNX
OaHHbIX W onepauun, MMerLWMX OTHOLWEHne K OoTbéopy ob6pa3uoB, KOTOpble
COCTaBNAKT YaCcTb NPOBOAUMbIX UCNbITAHUA UNN KanNUMOPOBKU. DTU 3anNUCK AOJIKHbI
BKNYaTb B cebsi ucnonb3yemyro npoueaypy orobopa obpasuoB, naeHtudmnkaumo
cneuuanucra, NpoBoAsiero oTéop oo6pas3uoB, YCNOBUA OKpyXawllen cpeabl (npu
HeobXxoAMMOCTH), a Takke AuMarpaMmMbl UM Apyrue 3KBMBaleHTHble cpeacTBa AnA
Heobxoaumon wupgeHTuduKauMm mecta oTbopa obpasuoB U, ecnm Heobxoaumo,
cTaTUCTUYECKMe [aHHble, Ha KOTOpPbIX OCHOBbLIBAOTCA MNpoueaypbl OTOOpa
obpas3uoB.

5.8 O6paweHune c 06 bLEeKTaMU UCNbITaHUA U KanNMOpPOBKKU

5.8.1 B naGopatopum [OMXKHbI ObITb NpoueAypbl TPaHCNOPTUPOBAHMUA,
nonyyeHus, obpaleHusa, 3awuTbl, XpPaHeHUsl, COXPAHHOCTU wu/unn ypaneHus
00 BLEKTOB UCNbITAaHUN U/MNn KanMOPOBKKU, BKIOYasA NONOXEHUA, Heo6xoaumblie ans
3aWMTbl LENOCTHOCTM OObekTa WUCNbITaHMA W/MNU  KanubpoBKW, U 3alUTbl
MHTepecoB nabopaTtopumn 1 3aKasumka.

5.8.2 B naGopatopum pomkHa ObiTb cuctema wuageHTUpUKauMM OOBLEKTOB
ucnbiTaHunm w/vnn KanuopoBkn. WpeHTUdMKaUMA [OJMKHA COXPaHATLCA Ha
NPOTSXKEHUU Bcero npebbiBaHUA o6beKkTa B nabopartopuun. Cucrema gomxkHa ObiTb
CNpoeKTUpoBaHa U AEeNUCTBOBaTb TakKuM oOpa3om, 4TOOblI He AONYCTUTb NMyTaHULbI
O00HLEeKTOB (PU3NYECKM UM NpU CCbINIKAX Ha HUX B NPOTOKONMax WnIu Apyrux
OOKymeHTax. Ecnm Heob6xoauMmo, cuctema [oOJKHA npeaycmaTpuBaTb pa3ouBKy
06BLEKTOB Ha rpynnbl U nepemMeLleHne 06 bLEKTOB BHYTpPU nabopaTtopum unum us Hee.

5.8.3 MNMpun nony4yeHMn o6HLEKTOB ANA UCMNbLITAHUA UNN KanNnMOPOBKW aHOManuu u
OTKIIOHEHUSI OT HOpMaNbHbIX WA 3a4aHHbIX YCNOBMUW, YKa3aHHbIX B MeToAe



MCNbITaHUS WNU KanUOPOBKMU, OOMKHbI ObITb 3aperucrtpupoBaHbl. Ecnu ectb
COMHEHMA OTHOCUTENbHO NPUrogHOCTU OOBLEKTa ANA UCNbITAHUMA UM KanubpoBKK
WM ecnn OH He COOTBETCTBYeT NpefoCTaBNIeHHOMY OMUCaHUIK, UNKN Tpebyemble
MUCNbITAaHUS UMK KanubpoBKa He OMnMucaHbl AOCTAaTOYHO Nogpo6Ho, nabopartopus
OOJDKHA NPOKOHCYINbTUPOBATLCA C 3aKa34YMKOM C Lenbi NOoNyvYeHUs AanbHerwwux
MHCTPYKLUMMA OO0 Hayana MUCNbITaHUA WA KanuMOpPOBKM M 3anpoTOKONMpoOBaTb Xon4
o6CcyXaeHNN.

5.8.4 B nabopatopum [OMXKHbI ObITb nNpeaycMOTpPeHbl npoueaypbl U
COOTBETCTBYHOLIME BO3MOXHOCTU, YTOObl M36exaTb yXyALIeHUs1 XapaKTepUCTUK,
noTepyM WU NOBPEXAEHUN OOBLEKTOB WCMbITaHUMA U KanuopoBKM BO BpeMA UX
XpaHeHus, obpalueHns 1 NoAroToBkU. MHCTpyKUMM no obpawieHuto, npunaraemMble K
OOBbEeKTYy, AONXHblI BbINONHATLCA. EcnM o00BbEeKTbl [OOMKHbI XPaHUTbLCA WU
KOHAMLIMOHUPOBATLCA NPU onpenesieHHbIX YCIIOBUAX OKpPYXalLen cpeabl, TO 3TU
YyCNOBUA AOMKHbI NOAAEPXKNBATLCA, KOHTPONMPOBATLCA U perucTpupoBaTtbes. Ecnu
OOBLEKT UCNbITAHUW UNN KaNMOPOBKU WUIN €ro 4acTb AOJKHbl ObITb COXpPaHeHbl, B
nabopaTtopuu A0MKHbI ObITb CO3AaHbI YCNOBUSA ANA UX XPaHEHUA U obecneYyeHust nx
COXPaHHOCTU, KOTOpble 3alULAT COCTOSAHUE U LeNTOCTHOCTb OOBLEKTOB WM UX
COOTBETCTBYHOLMX YacTen.

NMpumeyaHme 1 - Ecnu o6 beKTbl UCMbITAaHMW NOANEXaT BO3BpaTy B IKCnnyaTauuio
nocne ucnbiTaHUM, TO TpedbyeTcsa ocobass OCTOPOXKHOCTb, YTOObLI UX HEe NoBpeaAUTb
UM He UCNOPTUTbL NpU obOpaweHuU, NpoBeAeHUUM UCNbITAHMW UMM B Npouecce
XpaHeHusi/oxXnaaHus.

NMpumeyaHne 2 - Jluua, OTBETCTBEHHbLIE 3a MNPUEMKY U TPaAHCMOPTUPOBKY
obpa3uoB, AOOMKHbI ObITb oObGecne4vyeHbl npoueaypon oTbopa ob6pas3uoB U
MHcpopmaumen o6 MX XpaHEeHUU U TPAHCNOPTUPOBAHUMN, BKNOYaA MHGOpMaLUO O
c¢dakTopax oT6opa ob6pa3uoB, OKa3biBalOWMUX BIIMAHUE HA pe3ynbTaTbl UCMbITaHUN
U1 KanmbpoBKM.

NMpumeyaHue 3 - BesonacHoe XpaHeHMEe OOBLEKTOB MUCNbITAHUW WU KanubpoOBKU
MOXeT TpeboBaTbCA NO pas3fIN4HbIM NMPUYMHAM: 3TO MOryT ObiTb TpeboBaHMA K
NPOTOKONIMPOBAHUIO, OOGECneYeHUd COXPaHHOCTU, LEHHOCTU OObLeKTa, a TaKxke
obecne4yeHMI0 BO3MOXHOCTU NpoOBeAEHUA [OMONHUTENbHbLIX WCNbITaHUA u/vunu
KanmbpoBKM B nocneaylowmn nepmoa.

5.9 O6ecneyeHune KayecTBa pe3ynbTaTOB UCNbITAHUA U KaNnMOpPOBKKU

5.9.1 JlabopaTopusa aonxHa pacnonaraTb npoueaypamm ynpasrieHUsi KR4eCTBOM C
TeM, 4TOObl KOHTPONMUPOBaTb [AOCTOBEPHOCTb MPOBEAEHHbIX WCNbITAaHUA U
KanmbpoBku. Pe3ynbTaTbl AOMKHbI PermcTpupoBaTbCA TaK, YTOObl MOXHO OblNoO
BbIIBUTb TEHAEHLUMMU, U TaMm, rae 3TO pauMUOHasibHO, NMPUMEHUTb CTaTUCTUYeCKue
MeToAbl ANA aHanusa pe3ynbTaToB. JOTOT KOHTPOSb AOJSHKEH MNJIaHMpoOBaTbCA U
MOXeT BKIo4aTb, B YHaCTHOCTHU, crieayloLlee:

a) perynsipHoe MUCMosfib3oBaHWe aTTECTOBaHHbIX CTaHAAPTHbIX OoOpa3uoB u/unu



BHYTPEHHUM KOHTPOJIb Ka4yecTBa C UCNONb30BaHMEM CTaHAAPTHbIX 06pa3LoB;

b) yyactue B MexnabopaTopHbIX CpaBHUTENbHbLIX UCMbITAHUAX UMU NpPOrpaMmmax
npoBepKu KBanudpukaumm;

c) ayonupoBaHue UCMbITaHUM UNU KaNUMOPOBKU C UCNONIb3OBaAHMEM TeEX Xe WUMn
APYrMx MeToaoB;

d) NnoBTOpHbIe UCMNbITaHWUA UM NOBTOPHAasi KANMGPOBKa COXpaHsieMbIX OO bEKTOB;
e) Koppensuus pe3ynbTaToOB Ha pa3Hble XapaKTepUCTUKM OO BbeKTa.

NMpumeyaHue - BbiOpaHHble MeTOAbI AOMKHbI COOTBETCTBOBaTb BUAY U 00bemMy
BbINOJIHAEMOU paboThblI.

5.9.2 [laHHble KOHTPOSNA KayecTBa AONMXHblI aHanu3supoBaTbcA. [pu BbiABNEeHUU
cnyyaeB OTKNMOHEHUSI OT 3apaHee YCTAaHOBJIEHHOro 3HayYeHuA (KpuTepus) AOSDKHbI
ObITb NpPeAnpuHATbLI CNNaHUPOBaHHblIE AOEUCTBUA ANA peweHust npobénembl u
npeaynpexaeHusa onyoyiIMKoBaHMA HenpaBUiibHbIX pe3ysibTaToB.

5.10 OTyeTHOCTb O pe3ynbTaTax
5.10.1 OGLwume nonoxeHus

Pe3ynbTatbl KaXAaoro MUCNbITaHUSA, KanMOpPOBKM WNM CEepUM UCNbLITAaHUXA UINN
KanubpoBOK, NpoBeAEeHHbIX NabopaTopuen, AOMKHbI ObITb COOOLEHbl TOYHO, YeTKO,
HeABYCMbLICIIEHHO U OOBLEKTMBHO B COOTBETCTBUM CO BCeMM chneuumanbHbIMU
MHCTPYKLMAMU, coaepXawmMucss B MeTogax MNpPoBeAeHUst WUCNbITaHUA WU
KanmbpoBKM!.

Pesynbtatbl 0¢OpMNAIOT NPOTOKONIOM MUCNbITaHUA wunu ceptudukatom o
KannopoBke (cM. npumevaHue 1), B KOTOpPbIX YyKasbiBalOT BCH Tpebyemyro
3aKa3YMKoOM UM HeobXoauMyKro ANA TOJNIKOBaHUA pe3ynbTaTOB MUCMbITaHUA UK
KanmopoBkM uH¢popmaumio, a TakKkKe BCH WHdoOpmauuo, Tpebyemyw AnA
ucnonb3lyemoro metoga. 3to o6bLIYHO MHpOpmauumsa, npuBegeHHaa B 5.10.2, 5.10.3
mnu 5.10.4.

Ecnu vcnbiTaHMa unu KanubpoBKY NpoBOAAT ANl BHYTPEHHMUX 3aKa3uuKoB UMM
Npu HaNM4YMm NMCbMEHHOro CornaweH1sa ¢ 3aKka3uymkom, To pe3ynbTaTbl MOTYT ObITb
npeactaBneHbl B ynpoweHHoM Buae. Jliobas wuHgpopmauusa, nepeyucrieHHas B
5.10.2-5.10.4, koTopas He Obina nepepgaHa 3aka3uuMKy, AOJDKHa ObITb Bcerpa
[OCTyrnHa B nabopaTtopuu, Kotopas BbINOSIHUIA 3TU UCNbITaHUA U/UNN KanNnUGpPOBKY.

NMpumeyvaHune 1 - MpoToKONbI UCNbITaHUN U cepTUdMKaTbl O KanubpoBke MHoraga
Ha3bIBaKT "cepTudunkKaTbl UCNbITaHUN" U "NPOTOKONLI O KanubpoBke".



NMpumeyaHue 2 - NMpoToKONbI UCNLITAaHUN UNN cepTUdPUKaTbI O KanNnMOpPOBKe MOryT
ObITb Ha BYMaXHbIX UITN ISIEKTPOHHbIX HOCUTESNAX B COOTBETCTBUU C TpeboBaHUAMMU
HacTosiLero craHaapTa.

5.10.2 MpoTokonbl UCNbITaHUN N cepTUdUKaTbI O KannbpoBke

Kaxabin npoTokon wucnbITaHUA WU cepTUUKaT O KanumbpoBKe [AOJDKEH
copgepxaTb, N0 KpanHen mepe, cnegywolyro nHdopmaumro (ecnum naboparopus He
MMeeT 060CHOBaHHbIX MPUYUH He YKa3bIiBaTb Ty U UHYIO MH(OpMaLMIO):

a) HauMmeHoBaHMe [AOKyMeHTa (Hanpumep, "lpoTokon wucCnbITaHUMK" wNn
"Ceptudumkar o kanmbpoBke");

b) HanmeHoBaHue 1 agpec nabopaTopum, a TakKXKe MeCTo NpPoBeAEHNA UCNbITaHUN
n/vunn KannépoBKMU, €CNN OHO He HaxoauTCA No agpecy nadboparTopuu;

C) YHUKanbHy uaeHTUPUKaUUIO MPOTOKONa UCNbITaHUA unu ceptudcdukara o
KannopoBke (Hanpumep, CEPUUHLIA HOMEpP), a TaKKe MAGHTUMUKaALMIO Ha KaXAOoW
CTpaHuue, 4TOObl obecneuynTb MNpPU3HaAHME CTPaHMUbI KakKk 4YacTuM npoToKona
MUCNbiTaHUN unNuM ceptudmkata o0 KanubpoBKe, WU, KPOME TOro, UYeTKyh
MAeHTU(UKaLMIO KOHLIA NPOTOKONA UCNbITaHUNA UNu cepTudmkaTa o KannbpoBke;

d) HammeHOBaHMe N aapec 3aKa34vuka;
€) naeHTUpUKaLmno UCNOsb3yeMoro MeToaa;

f) onucaHue, cocTosiHMEe U HeABYCMbICNEHHYIO uAeHTUUKaUUIO OObeKkTa
(06 beKTOB) UCNbITAHUNA UNN KaNUOPOBKMU;

g) maty nonyyeHusa obbekta (06bekToB), nognexawero(Mx) UCNbITaHUAM WUNU
KanmbpoBKe, ecnu 3TO CYLWECTBEHHO pANns [AO0CTOBEPHOCTU U MNPUMEHEeHuUs
pe3ynbTaToB, a Takke AaTty(bl) NpoBeAeHUA UCNbITAHUWA NN KanMOpPOBKMU;

h) ccbinky Ha nnaH n Metoabl oT6opa ob6pa3uoB, UCnonb3yeMble nabopaTtopuen
Wnu ApyruMud opraHamum, ecrii OHW MMEKT OTHOLWEHMEe K [OCTOBEPHOCTU U
NPUMEHEHUIO pe3yrbTaToB;

i) pesaynbTaTbl UCMbITaHUWA UMK KarIMOPOBKU C yKa3aHMeM (Npu HeobxoammocTw)
€AVNHUL U3MEepPEeHUN;

j) "MA, AOMKHOCTbL N NOANUCHL UNU IKBUBANEHTHYIO naeHTUdUKaLmMo nuua (nuu),
yTBepAauMBLUero(ux) npoToKon UcnbITaHUN UNK cepTudmrKaT o KanmbpoBkKe;

K) NpM Heo6XxoAMMOCTM yKa3aHMe Ha TO, YTO pe3ysfibTaTbl OTHOCATCHA TOJIbKO K
ob6bekTam (o6pasuam), npoweawnmM UCNbITaHUA UK KanNnUOPOBKY.

MpumeyaHne 1 - Ak3eMnNApbl MPOTOKONOB MCNbITAaHUA UK cepTUUKaToB O
KanmbpoBKe, BbINONMIHEHHbIE Ha Oymare, AOMKHblI UMeTb HyMepauur CTPaHuL U



yKa3aHue obLuero ymcrna cTpaHuu,.

NMpumeyaHue 2 - JlabopaTtopusam peKOMeHAyeTCA npunaratb 3asBfieHUWe O TOM,
YTO NMPOTOKOS UCNbITAHUN UK cepTUUKAT O KanNnMBpoBKe He MOXET ObITb YaCTUYHO
BOCnpoun3sBeaeH 6e3 NMCbLMEeHHOro paspeLweHnsa naboparopum.

5.10.3 lNMpoToKonbl UCNbITaHUN

5.10.3.1 B pononHeHue K TpeboBaHUAM, nepeyucneHHbiM B 5.10.2, npoTokonbl
MCNbITaHUA [OOJKHbI, €CNU 3TO HeobXxoAuMMO Ans TOJNIKOBaHUA pe3ynbTaToB
UCcNbITaHUN, BKNOYaTb creayrouee:

a) OTKNOHEeHWsl, [OOMOJSIHEHUSI WIIN UCKIIOYEHUs, OTHOCAWMeca K MeToay
UCNbITaHUI, a Takke MH(OPMaLMIO O creuuvanbHbIX YCNOBUSAX UCMbITaHWUA, TaKUX
KaK yCrOBUA OKpYyXalollen cpeabl;

b) npu HeobxogumocTM yKasaHMe Ha COOTBETCTBME/HECOOTBETCTBUE
TpeboBaHNAM U/MNN TEXHUYECKUM YCNOBUSIM;

C) Npu HEOOXOAUMOCTU yKa3aHMe Ha OLeHEeHHYI HeonpeaeneHHOCTb NU3MEePEeHUN;
MHdoOpMauusas O HeonpeaeneHHOCTM AOJKHA NPUCYTCTBOBaTb B MpPOTOKonax
UCMNbITaHUNA, €CNIN OHa WUMeeT OTHOLEeHue K AOCTOBEPHOCTU WU NPUMEHEHUIO
pe3ynbTaToB MUCMbITAaHUWA, €CNN ITOro TpebyeT MHCTPYKUMUS 3aKa3uyuka UM ecnu
HeonpeAeneHHOCTb BNUsieT HA COOTBETCTBME 3aJaHHOMY npeaeny;

d) ecnu 3TO YMECTHO N HEOOXO0AUMO, MHEHUSA U TonkoBaHus (cMm. 5.10.5);

€) [onoNfHUTeNnbHy UWHpopMauuo, KoTopas MoXeT ObiTb BocTpeboBaHa
cneuuvanbHbIMU MeTOAaMM UCNbITAaHUN, 3aKa3uMKaMu UNKU rpynnamMm 3aKas4umkoB.

5.10.3.2 B pononHeHne K Tpeb6boBaHuAM, npuBegeHHbiMm B 5.10.2 u 5.10.3,
NPOTOKONblI UCNbITAaHUW, coaepXawme pe3ynbTaTbl OTOOpPa 0O6pa3uoB, AOMKHbI
BKIIOYaTb, €CNU 3TO HeobxoaMMo pAOnsi TONKOBaHMUA pe3ynbTaTOB WCNbITaHUM,
cnepyroulee:

a) paty ot6opa o6pa3uoB;
b) opHo3HauHy unaeHTUPMKAUUIO BellecTBa, MaTepuana WM npoAayKuuw,
obpa3subl KOTOpbIX OTOMpanucb (BKNO4YasA, Npu Heob6XxoAMMOCTU, HauMeHOBaHue

npousBoauTens, ooo3HayeHne mMoaenun Unu Tuna n cepumnHbie Homepa);

C) mecTO, rae npoBoaurncsa oTéop Npob, BKo4Yas nobdble rpadmkn, 3CKU3bl UnNn
c¢oTorpachum;

d) ccbinKy Ha nnaH u npoueaypbl oToopa obpasuos;

e) nogpo6GHoe onucaHue YCrOBUIN OKpyXallen cpedbl BO BpeMs nNpoBeneHus
oTOopa o06pa3uoB, KOTOpble MOryT MOBMAUATL Ha WCTONIKOBaHWe pe3ynbTaToB



McnbITaHUN;

f) ccbinky Ha nwbGon crtaHgapT vMnNuM OPYryr HOPMATUBHYKD U TEXHUYECKYHO
OOKYMeHTaLuMIo, Kacawlwmecss metoaa unu npouenypbl otbopa obpasuoB, a Takke
OTKITOHEeHUSs!, ONOJIHEHUS U UCKITIOYEHUA U3 COOTBETCTBYHOLLEN HOPMATUBHOM M
TEXHUYECKOWN AOKYMEHTaL1M.

5.10.4 CepTucpukatbl o KanubpoBke

5.10.4.1 B pononHeHue K TpeboBaHUsAM, nepeyncneHHbiMm B 5.10.2, ceptudunkarbl
O KanubpoBKe [OOJSKHbI, €Criu 3TO HeobxoAuMO ANA TONKOBaHUA pe3yfbTaToB
KanmbpoBKu, BKIOYaTh crneayollee:

a) ycnoBusa (Hanpumep, YCNOBUA OKpyXalwwen cpeabl), MNpPU KOTOPbIX
npoBoAunacb KanubpoBKa WM KOTOpble OKa3blBalOT BIMSAHWE Ha pe3ynbTaThbl
U3MepeHUn;

b) HeonpegeneHHoCTb u3MepeHUss W/MNM  yKazaHMe O COOTBETCTBUMU
YCTaHOBMEHHbIM MEeTPONorMyeckum TpeGoBaHUAM unu oTAenbHbIM
MEeTPOSIOrMYeCKMM XapaKTepUCTUKaM;

C) AokasaTenbCTBa TOro, YTO pe3ynbTaTbl U3MEPEHUW NpocrexuBaloTca (Cm.
npumeydaHue 2 B 5.6.2.1.1).

5.10.4.2 Ceptucpukat o KanubpoBKe OOMKEH copepXaTb TOJNIbKO HaMMEeHOBaHue
BeJIMYMH U pe3ynbTaTbl (PyHKUMOHANbHbIX UCNbITaHMW. Ecnu nmeeTcA ykasaHue o
COOTBETCTBMMU HOPMATUBHOM MU TEXHUYECKOW [AOKYMeHTauuu, TO Heobxoaumo
OTMETUTb, KaKkne NOJIoXXeHMUA AaHHOMN AOKYMEeHTaLuUM BbINOJIHAIOTCS, a Kakue Her.

Ecnu B yKkasaHUM O COOTBETCTBMU HOPMATUBHOM M TEXHUYECKOM OOKYMeHTauuu
OTCYTCTBYHOT pe3ynbTaTbl U3MEPeHUM U CBsiI3aHHble C HUMWU HeonpeaerieHHOCTW,
na6opartopusi OOMKHa 3aperucTpupoBaTb 3TU pe3ynbTaTbl U XpPaHUTb WX AnNS
BO3MOXHbIX CCbINIOK Ha HUX B 6yayuwem. Ecnu ykasaHusi o cCOoTBEeTCTBUMU UMEKOTCH,
HeonpeAeneHHOCTb U3MEepPeHU [OMKHA YYMTbIBATbCA.

5.10.4.3 Ecnu kanubpyembin npubop ObIN HAaCTPOEH WU OTPEMOHTUPOBAH,
pe3ynbTaTbl KanMOGPOBKM A0 U MOCNEe HAaCTPOWKU UIIM PEMOHTa, NPU UX Hanuuuw,
OOJKHbI ObITb OTPaXXeHbl B NPOTOKOSE.

5.10.4.4 Ceptucpukat o KanubpoBKe (MM OTMETKa O KanubpoBKe) He AOJKeH
coaepxaTb pPeKoOMeHAauuMn O nepuoauYHOCTM MNpoBeAeHUs KanubpoBKM, 3a
UCKITIOYEeHMEeM TeX crlyyYyaeB, Korga 3To CorflacoBaHo € 3aka3uyMkom. 1o TpeboBaHue
MOXeT ObITb YCTaHOBJIEHO B 3aKOHHOM nopsiake.

5.10.5 MHeHuMA u ToNnKoBaHuA
Ecnu B NpoTOKON BKNK4YEeHbl MHEHUSI U TONKOBaHuUsA, nabopatopus [OMXKHa

3aAOKyMeHTupoBatb OCHOBaHUA, Ha KOTOPbIX OHU NOCTPOEHLI. MHeHua wu
TOJIKOBAHUA A0MKHbI ObITb YeTKO BbiAeneHbl B npoTOKoO-nne MUCNbITaHUN.



MpumeyaHne 1 - MHeHMA u” TONKoBaHMA He crneayeTr cMmewuBaTb C
MHCMEKTUpOBaHMEM U cepTudmkaumen npoaykumm, npegycmorpeHHbimu B UCO/M3IK
17020 n B PykoBoactBe MCO/MIK 65.

anMe'-laHVIe 2 - MHeHuMsA U TONKOBaHUA, cogepxauumecss B NpoTokosne MUCNbITaHUNA,
MOryT, B HaCTHOCTU, KacaTbCA crneagyroulero:

- MHEHUA O COOTBETCTBUM/HECOOTBETCTBUMU pe3yfibTaToOB TPeboBaHUsAM;

- BbINONHEHUA TPeO6oBaHUN, BKITIOYEHHbIX B KOHTPAKT;

- peKkoMeHAaunnM No UCNONb30BaHUIO Pe3ynbTaToB;

- UHCTPYKLIMIA MO YNYYLIEHUHO.

NMpumeyaHme 3 - Bo MHOrux cnyvyasix MOXeT OKa3aTbCA YMeCTHbIM 006CyauTb
MHEHUS1 U TOJIKOBAaHMA HENnocpeacCTBEHHO C 3aka3uuMkoM. Takue ob6cyxaeHus
OOJKHbI MPOTOKONMPOBAaTLCH.

5.10.6 Pe3ynbTaTbl MCNbITAaHUA N KanNMOPOBKK, NOSTy4YEHHbIe OT cybnoapsa4YMKOB

Ecnu npoTtokon uCNbITaHUMA COAEPXKUT pe3ynbTaTbl UCMNbITaHUA, NPOBEAEHHbIX
cyonoapsagyMkamMm, OHU JOMXKHbI ObITb YeTKO uaeHTUcuumpoBaHbl. Cyonoapagumk
OOJKeH npeacTaBUTb MNPOTOKON B MNUCbMEHHOM Buae UM € NOMOLbIO
3NEeKTPOHHbIX CPEeACTB.

Ecnu kanubpoBKa Obina BbIMOSIHEHAa Ha ycrnoBuMAX cybonoapsaa, naboparopus,
BbINONIHMBLIAA 3Ty paboty, AonxHa BbigaTb cepTudukaTr O KanubpoBke
naboparopumn-noapsaa4vmnKy.

5.10.7 dneKTpoHHaA nepenava pe3ynbTaToB

MNMpu nepepayve pe3ynbTaToB UCMNbITAHUU UNU KanNnMGpoBKU No TenedoHy, Terekcy,
dakcy mnu gpyrum 3neKTPOHHbIM UMM 3NEeKTPOMarHUTHbIM CpeaAcTBaM AOJIKHbI
BbINONHATLCA TPeboBaHMA HacTosWwero ctaHaapTta (cm. Takke 5.4.7).

5.10.8 PopmaTt NpoOTOKONOB U cepTucuKaToB

dopmaT AOMKEH COOTBETCTBOBAaTb KaXAoOMy BuAY BbIMOMHAEMbIX WUCMNbITaHUA
UM KanMbpoBOK 1 MUHUMMU3UPOBATb BO3MOXHOCTb UX HEBEPHOro NOHUMAHUA UK
HenpaBUNbLHOro UCMONb30BaHUS.

NMpumeyaHue 1 - Cnepyet yaenaTb BHUMaHWE CTPYKType NMPOTOKOsia UCMbITaHUN
unu ceptudumkata o KanmbpoBke, 0COGEHHO B OTHOLIEHUN NpeacTaBfieHUss AaHHbIX

ncnbiTaHNA NN KaHVIGPOBKVI n ynOGCTBa BOCNPUATUA UX 3aKa3YUKOM.

MpumeyaHue 2 - 3arofioBKM OOMMKHbI ObITb, MO BO3MOXXHOCTU, CTaHOAPTHbLIMM.



5.10.9 U3ameHeHnA B NpoTOKONax UCNbITaHUN N B cepTudmkaTax o Kanmbposke

CyuwiecTBeHHble U3MEHEHUSI B NMPOTOKONax MUCNbITaHUM WU B cepTudukarax o
KanmbpoBke nocne wuxX Bblga4yu AOOMKHbI NPOU3BOAUTLCA TONILKO B BuAae
OOMNOJSIHUTENbHOro AOKYMEHTa Unuv AOoNONHUTENbHOWN Nepeaayn AaHHbIX U BKNOYaTb
copmynupoBky: "[ononHeHMe K nNpoTokony wucnbitaHun (unu CepTucpukaty o
KanubpoBkKke), cepuMHbLIN HOMep (unu papyraa waeHTUdUKauuna)" wnu  Apyryro
3KBUBaANEeHTHy0  ¢opmynmpoBKy. Takme U3MEHEHMA  OONKHbI  OTBeYaTb
TpeboBaHMAM HacToOsILLEro ctaHaapTa.

Ecnu Heo6xoanmo ohopmMuTb MnNu BbiAaTb NOJSIHbIA HOBbIA MPOTOKON UCNbITAaHUN

unu ceptTudUKaT 0 KaNnMOpPoBKe, OHU AOMKHbI OQHO3HAYHO UAeHTU(ULMpOBaTLCA U
coAepXaTb CCbIJIKY Ha OpUrMHan, KOTOpPbIN OHWU 3aMeHSIoT.

MpunoxeHue A
(cnpaBo4HoOe)

CootBeTtcTBMEe NCO 9001:2000

Tab6nuua A.1- CootBetcTtBue UCO 9001:2000

MCO 9001:2000 MCO/M3K 17025
Pasgen 1 Pasgen 1
Paspgen 2 Paspgen 2
Paspen 3 Paspen 3

4.1 41,411,41.2,41.3,41.4,41.5,4.2,421,4.2.2,4.2.3,
4.2.4
4.21 422,425
4.2.2 422,423,424
4.2.3 4.3
4.2.4 4.3.1,4.13
5.1 422,423
5.1 a) 41.2,424




5.1 b) 4.2.2
5.1¢c) 4.2.2
5.1 d) 4.15
51e) 4.1.5
5.2 4.4.1
5.3 4.2.2
5.3 a) 4.2.2
5.3 b) 4.2.3
5.3 c) 4.2.2
5.3 d) 4.2.2
5.3 e) 4.2.2
5.4.1 4.2.2
5.4.2 4.2.1
5.4.2 a) 4.2.1
5.4.2 b) 4.2.7
5.5.1 4.1.5 a), f), h)
5.5.2 4.1.51)
5.5.2 a) 4.1.51)
5.5.2 b) 4.1.51)
5.5.2 c) 4.2.4
5.5.3 4.1.6
5.6.1 4.15
5.6.2 4.15
5.6.3 4.15




6.1a) 4.10
6.1 b) 4.41,4.7,5.4.2,5.4.3,5.4.4,5.10.1
6.2.1 5.2.1
6.2.2 a) 52.2,5.5.3
6.2.2 b) 52.1,5.2.2
6.2.2 c) 52.2
6.2.2 d) 4.1.5 k)
6.2.2 e) 5.2.5
6.3 a) 4.1.3,5.3
6.3 b) 5.4.7.2,5.5,5.6
6.3 c) 4.6, 5.5.6, 5.6.3.4, 5.8, 5.10
6.4 5.3.1,5.3.2,5.3.3,5.3.4, 5.3.5
71
7.1a) 4.2.2
7.1 b) 41.5a),4.21,4.2.3
71¢c) 5.4,5.9
7.1d) 4.1,5.4,5.9
7.2 441,442, 443,444,445 54
7.2.2 441,442,443, 444,445 54
7.2.3 4.4.2,4.4.4,45, 47,48
7.3 54,5.9
7.4 4.61,4.6.2,4.6.4
7.4.2 4.6.3
7.4.3 4.6.2




7.5.1 5.1,5.2,5.4,5.5,5.6,5.7, 5.8, 5.9
7.5.1 a) 4.3.1
7.5.1b) 4.2.1
7.5.1 ¢c) 5.3,5.5
7.5.1 d) 5.5
7.5.1 ) 5.3
7.5.1 f) 4.7,5.8,5.9, 5.10
7.5.2 5.2.5,5.4.2,5.4.5
7.5.2 a) 5.4.1
7.5.2 b) 5.2.5,5.5.2
7.5.2 c) 5.4.1
7.5.2 d) 4.13
7.5.2 ¢) 5.9
7.5.3 5.8.2
7.5.4 41.5c), 5.8
7.5.5 4.6.1,4.12, 5.8, 5.10
7.6 5.5, 5.6
8.1 4.10,5.4,5.9
8.1a) 5.4,5.9
8.1b) 4.14
8.1¢) 4.10
8.2.1 4.7.2
8.2.2 4.11.5, 4.14
8.2.3 4.11.5,4.14, 5.9




8.2.4 4.5,4.6,4.9,5.5.2,5.5.9, 5.8
8.3 4.9
8.4 5.9

8.4 a) 4.7.2

8.4 b) 4.4,5.4

8.4 c) 5.9

8.4d) 4.6.4

8.5.1 4.10

8.5.2 4.11

8.5.3 4.12

MCO/M3K 17025 copepXuT TpeboOBaHMA K TEeXHUYECKOM KOMMETEHTHOCTM,
otcyTtctByrowme B UCO 9001:2000.

MpunoxexHne B
(cnpaBo4HoOe)

PYKOBO,EIFILI.WIG YKa3aHuA no NpuMeHeHnIo B oTAeJ1bHbIX obnacTtax

B.1 TpeboBaHus, ycTaHOBNEHHbIE B HACTOSLLIEM CTaHAApPTe, U3NOXeHbl B oOLiemM
BUAe, HO NOCKONbKY OHM NPUMEHNMbI KO BCEM UCNbITaTeNIbHbIM U KannMbpoBOYHbLIM
nabéopartopuaM, TO MOryT nNoTpeboBaTbCA NOSICHEHUA. Takne NOSICHEHUA B TEKCTe
Ha3blIBalOTCA YKa3aHMAMW NO MNPUMEHEeHU. YKasaHMA NoO MNPUMEHEHUK He
BKNOYAKT B Ce0A AONONHUTENbHbLIX OOWMX TpeboBaHMW, He copepXkawmxcs B
HacTosiLeM cTaHaapTe.

B.2 YKkazaHMa no nNpUMEHEeHUK MOXHO npeacTaBUTbL B BuAe Kputepues
(TpeboBaHMM) HacTosLEro craHgapTa NPMMEHUTENbHO K cneuuanbHbIM obnacTam
NPUMMEHEHNUA WUCMbITaHUU U KanuMOpPOBKU, K MeToAaM MUCNbITaHUW, K NPOAYKUUW,
mMatepuanam unu cneumanbHbIM UCNbITaHUAM UNK Kanuoposke. MNo3aTomMy ykasaHus
no nNpPUMEHeHUK crneayeT COCTaBMATL NnuvuaM, WUMeEKLWUM COOTBETCTBYHLME
TEXHMYECKMEe 3HaHUs U ONbIT; UX cnegyeT OPUEHTUpPOBaTb Ha OObBLEKTHI,
ABNAKOLWMECHA OCHOBHbIMM UMM Hanbornee BaXHbIMU ANS NPaBUSIbLHOIO NpoBeaAeHus
UCNbITaHUNA NN KaNMOPOBKMU.



B.3 B 3aBMCMMOCTU OT TOro, Kakoe KOHKpeTHoe yKa3aHue Nno NMPUMEHEHUI YXe
€CTb, MOXeT oOKa3aTbCAA HeoO6xoAuMbIM pa3paboTaTb YyKa3aHusl, Kacawlmecs
TEXHUYECKMUX TpeboBaHUM HacTosWero craHgaaprta. Takas pa3paboTka MoOXeT ObITb
BbINOJSIHEHA C NOMOLLbIO MPOCTOro NpeAcTaBNeHns cBeAeHUN UnNu AoNONHUTENbHON
MHdOpMaUUM K yxe uUmMerwMMmca obwmm TpeboBaHMAM B KaXxaom U3 pa3fenoB
(Hanpumep, cneumanbHble OrpaHM4YeHMA TemnepaTypbl W  BRaXHOCTU B
nabopartopum).

B HekoTOpbIX chny4asiX YyKa3aHUA MO MNPUMMEHEeHUK AOONKHbl ObiTb BecbMa
OrpaHM4YeHHbIMU, UCMNOSIb3yeMbIMA TONbKO AMA AAaHHOro MeToAa MCNbITaHUA UNKU
KanubpoBkM nNub6o ansa rpynnbl MetoaoB. B Apyrux cny4yasix OoHuM MoOryt ObITb
BeCbMa LWWUPOKUMU, UCMNOSIb3yeMbIMU ANl UCMbITAaHUA U KanMOpOBKU pasnM4HOM
npoayKuumn nnm oo LEeKToB NGO Ans Bcex obnacten MCNbITaHUA UK KaNnMOPOBKMU.

B.4 Ecnu ykaszaHusi N0 NMPUMMEHEHUI0 OTHOCATCH K rpynne MeToAoB UCMNbITaHUN
UM KanubpoBKM BO BCEW TEeXHUYECKOW obnactu, Ansa BceX MeTOAOB AOSKHbI
MCNONb30BaTbCA eAnHble (POPMYSTUPOBKMU.

C Apyron CTOpPOHbI, MOXET OKa3aTbCA HEOOXOAUMBLIM NOAroTOBUTb OTAENbHbIN
OOKYMEHT no TMpPMMEHeHU B [AONOJSIHEeHMe K HacToslweMmy cTaHgapty Ans
cneyncpuyecknx BMAOB WM rpynn MUCNbITAHUA WU KanuMOpOBKM nNpoayKuuw,
MaTepuarioB WM TeXHUYECKUX obractem MUCNbITaHUA WU KanuopoBKuU. Takow
OOKYMEHT [OJDKeH cofepXaTb TOJIbKO Heob6xoaumyko  AONOSNIHUTESIbHYIO
MHOPMaLUIO N CCbINaTbCA Ha HACTOALWMW CTaHAAPT KaKk HA OCHOBHOW AOKYMEHT.
Cnepyet usberatb M3NULWHE CNeLManUM3MpPOBaHHbIX YKa3aHMW MO MPUMEHEHUIO,
YTOObI OrPaHUYUTb POCT YUCIA AEeTaNM3NPOBaAHHbIX JOKYMEHTOB.

B.5 PykoBoacTBO, coaepxalweecA B HaCTOSIWLEM MPUINIOXEHUU, cneayet
ucnonb3oBaTb OpraHaMm MO akkKkpeauTauMuM W ApYrMM TunaMm OpPraHoB o
OLEeHUBaHUIO, €CNu OHU pa3pabaTbiBalOT yKa3aHuUsi MO NPUMEHEHUI0 ANsi CBOMUX
coGCTBEHHbIX Lenen (Hanpumep, akkpeauTaumsa B cneuncpuyecknx oobnactax).

MpunoxeHue C
(cnpaBo4HoOe)

CBepgeHnA 0 COOTBETCTBMM HaUMOHanNbHbIX cTaHgapToB Poccumnckon depgepaumm
CCbITOYHbIM MeXAYHapOoAHbIM (perMoHanbHbIM) cCTaHAapTam

Ta6nuua C.1
O6o03HayeHue O603Ha4YeHMe U HaMMeHOBaHue COOTBETCTBYHOLLEro
CCbIJIOYHOro HauMOHaNbHOro ctaHpapTa
MeXayHapoaH

oro CtaHgapTta

nco 5725-TOCT P WCO 5725-1-2002 Tou4HOCTb (NpPaBUSILHOCTb W




1:1994 NPeun3mMoHHOCTb) METOAOB U pe3ynbTaToB M3mepeHun. Yactb 1.
OcHOBHbIe NOSIOXXEHUA U onpeaereHus

nUco 5725-TOCT P WCO 5725-2-2002 Tou4HOCTb (NpPaBUNbLHOCTbL MU

2:1994 NPeun3mMoHHOCTb) MEeTOAO0B U pe3yNbTaToB M3MepeHun. Yactb 2.
OcHoBHOM meTon onpeaeneHus NOBTOPSAEMOCTU ]
BOCNPOU3BOAMMOCTU CTaHOAPTHOro MeToAa U3MepeHun

nco 5725-TOCT P WCO 5725-3-2002 Tou4HOCTb (NPaBUIILHOCTb W

3:1994 NpPeun3mMoHHOCTb) MEeTOAOB U pe3ynbTaToB U3MepeHun. Yactb 3.
MpomexyTouyHble noOKa3aTenu npeunusnoHHOCTM CTaHAAPTHOro
MeToAa U3MepeHun

nUco 5725-TOCT P WCO 5725-4-2002 Tou4HOCTb (NPaBUNBLHOCTbL MU

4:1994 NPeun3mMoHHOCTb) METOAOB U pe3ynbTaToB M3mMepeHun. Yactb 4.
OcHoBHble MeTOAbl onpeaerieHUs NPaBUIIbHOCTU CTaHAAPTHOro
MeToAa U3MepeHun

nco 5725-TOCT P WCO 5725-6-2002 Tou4HOCTb (NPaBUIILHOCTb W

6:1994 NpPeun3mMoHHOCTb) MEeTOAO0B U pe3ynbTaToB U3MepeHun. Yactb 6.

MUcnonb3oBaHMe 3HAa4YE€HNN TOYHOCTU Ha NpPaKTuke

NCO 9000:2000

FTOCT P UCO 9000-2001 Cwuctembl
OCHOBHbIe NONIOXXEHUA U CNOBapb

MeHeaAXKMeHTa KayecTBa.

NCO 9001:2000

FTOCT P NCO 9001-2001 Cuctembl MeHeO)XMeHTa KauvecTBa.

Tpe6oBaHus
MCO/M3K *
90003
nco *
10012:2003
MCO/M3K *
17000
MCO/M3K *
17011
MCO/M3K *
17020
nco 19011- FTOCT P UCO 19011-2003 PykoBoasiuMe ykaszaHuUA MO ayauTy
2002 CUCTEM MEeHeI)KMEeHTa KayecTBa U/MNM CUCTEM 3KOHOMMUYECKOro

MeHeXKMEeHTa

* CooTBeTCTBYHOLNN

HauMOHanbHbIN CcTaHAapT oTcyTtcTByeT. [o ero

yTBepXAeHUs peKOMeHAYyeTCA UCMNOoSNb30BaTh NepeBon Ha PYCCKUN A3bIK AAaHHOIo
MeXxayHapoaHoro ctaHgapTta. lMepeBog AaHHOro MeXAyHapoAHOro craHgapTa

HaxoauTcs

dPepnepanbHOM  UHPOPMALMOHHOM  ¢oHAE  TEeXHUYECKUX

pernameHToB U CTaHOAPTOB.
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