VrBepiIeno:
nprkas ot 18.10,2018 Ne 101
Saseyromuii 4 H.B.3aiinera

Monoxenne
0 paboTe ¢ 3anpocaMu H ofpaLIeHHAMHE rpa:aaH

1. O6mue nogomennn

1.1. Hacrosmee [Nonoskenne o paGore ¢ 3ANpocamMy 1 odpaleHHaMi rpaxian (nanee — Hono..enne)
paspadoTaHo B COOTBETCTRHH C:

* OegepanbubiM 3akoHoM ot 29.12.2012 Ne 273-03 "O6 obpasosanuu B Poccriickoii denepanun”,

* QesepansueiM 3akoHoM ot 02.05.2006 Ne 59-03 "O nopsjke paccMoTpenus obpameHus
rpaxan Poceniickoil ®enepaiun”,

* OQengepanbueiM 3akoHoM ot 27.07.2006 Ne 149-03 "O6 HHpopMaluH, HHGOPMAITHOHHBIX
TEXHONOIHAX H O 3aiuTe HHpopMarmu”,

* Koncruryuueii Poccuiickoit ®enepanun.

1.2. Hasnauennem nannoro Ilonosxenns sansercs YCTaHOBNIEHHE OOLMX NPABHII H IHHOTO HOPA/KA
OpraHu3auMy  paboThl MO PACCMOTPEHHIO YCTHBIX Kanod, 3asBieHdii M npemnomeHuii (manee —
oOpatienns) rpak/ian, npeCcTaBuTeei IOPHIHYECKHX JIHIT B OPraHH3aHm,

1.3. Ilonoxenue onpenenser mopsmox PACCMOTPEHHA  3alpOCOB  BBIIECTOAIMX OPrajoB H
obpatienuit rpaiian, a HMEHHO: MOPAIOK Y4eTa, PErucTpalii, PACCMOTPEHHS 3aIIPOCOB H Pa3pelicHus
obpaliennii rpaxIan, KOHTPOIS HX HCHO/IHCHHS, OPraHH3alMs JIHYHOro NpHeMa rpaxian. 'paxnane
HMEIOT MpaBo 00paATLCS THYHO, & TAKKE HAPABIATE HHIMBHIYATIbHBIE H KOJUIEKTHRHLIE 00paiieHns
OpraHH3alHio.,

1.4, [Monoxenne PACHPOCTPAHACTCH HA 34NpPOCEl M ITOJIOMEHHSA, TMOJYYECHHBIC B MHCHEMEHHON MM
YCTHOH (JOpME Ha JMYHOM TpHeMe, [0 nHouTE, Tenerpady, OSNeKTPOHHOH MoYTe W HHBIM
HH(POPMAIHOHHBIM CHCTEMAaM OBIIIEr0 MOIB30BAHMS.

L.5. Jlna ueneit nactosmero [lonokenns HCHOB3YIOTCA CE/IYIOUIHE OCHOBHEIE TOHATHS:

- 3anpoc — Bun 0OpalleHH¥, IS MONYYEHHS NMHCHMEHHOMH HHpOpMaIMK B OpraUbl Mo...[|Hu,
MPOKYPATYPEI (XapakTePHCTHKH pabOTHHKOB, yueOHHKOB, HHOE);

- obpamenue — npemnoxkeHue, 3aABICHHE, XONATalicTBO, Kanoba rpamIaHHHA, HITOKEHHBIC B
MHCEMEHHOH HIIH YCTHOM dopMme: '

- NpelloAeHHe — BU/ 0DPaleHHs IPAKIAHHHA PEKOMEHIATENLHOI0 XapakTepa, HallparIeHHOro Ha
YIYHIICHHE OPraHu3aiHi JeATENBHOCTH OPraHH3aIHK, WX JO/KHOCTHBIX JIHIL;

- 3aABICHHE — BHA o0pamieHHs rpaxkIaHHHA M0 NMOBOAY pealH3alUHH TPaB, 3aKperuIeHHBIX
Koncruryuueit PO u nopMaTHBHbIME akTaMu OPraHH3anum;

- XOATalCTBO — BU OOpACHHS I'PAKIAHMHA B HOJNEPAKKY MPOCEObI HHOTO JIHIA O NPH3HAHUHK 34
HHM OINPeeNICHHOrO CTaTyca, NPaB H T.J1.;

- anoda — i oBpaleHus rpakIaHHHA 0 NOBOIY BOCCTAHORB/IEHHA ero Tubo Apyroro muia ()
HAPY¥IIeHHBIX OpdB H 3aK0OHHBIX HHTEPECOR,

- KOIIeKTHBHOEe oOpamenne.— obpaienue Asyx H Gonee rpaxian (NOANHCAHHOE MHHIHATOPAMH
KOILIEKTHBHOIC obpatienus win myrem cGopa nomnucei.

2. Opranu3zanust JIM4HOTO HPHENA IPAKIAH
2.1. Jlu4HBli npHeM rpaiaH OCYLIECTBAACTCS B HEMNX ONEPAaTHBHOIO PACCMOTPEHMS YCTHRIX
obpailennii rpakgan W npeacTasuTelNei OPHIHYCCKHX  JIMIL, OTHOCHIIHXCS K KOMOCTCHIHH
OpraHu3alui, COKpalleHHs KONHYECTBA MHCHMEHHBIX obpatuenuii, opranu3auy mpeaynpeIuTebHO
paboThl. YCTAHOBNEHHS W YCTPAHEHHS NPHYHH HEBHIIONHEHHS AOKHOCTHBIMH JIHIAMH BO3JIOMEHHEIX
Ha HHX 00s3aHHOCTEH.
2.2, OcHOBHEIMH TpeGOBaHHAMY, OpeIBABIASMEIE K PadOTe MO ODFAHFIEIHT THUHATO  Tiea



- JOCTYNHOCTH [i1  GecHpensTCTBEHHOro OoOpalleHHsi K JMPEKTOPY OpraHusaidy u  ero
3aMeCTHTEIIO;

- CTpOroe CODIIIONEHHE JEHCTRYIOMEro 3aKOHOMATENECTBA H CITY/KeOHOH 3 THKH:

- BHHMATEbHOE H H0OpoKenaTebHOe OTHOIIEHHE K TOCETHTEMAM.

2.3. HeoGocHoBaHuEIl OTKA3 B JIMYHOM TpHeMe rpaxciad NPEACTABHTENCH IOPHIHYECKHX JIHII,
HEODBEKTHBHOE pa3OMpaTeNbeTBO 10 NOCTYIHBIIMM OGpAIIEHHM, HaPYIICHHE YCTAHOBIEHHBIX CPOKOR
paspemenus  oOpalleHMit  BAEKYT  OTBETCTBEHHOCTE B COOTBETCTBHH ¢ JIeHCTBY IOTIHM
3AKOHOIATENILCTBOM,

24. Jlan 9acel npHeMa IpaKIAH M NpeACTABHTENEH IOPHIAMUECKHX JIHI PYKOBOIMTENEM, €ro
3AMECTHTE/IEM, YCTAHABIHBAIOTCA COTMIACHO rPaduKy.

2.5. I'padukn npuema NOBOATCA [0 CBENCHHS Hepes MH(POPMALIHOHHEIE CTEHIR H OQHIHATBHBI
CaHT OpraHu3aiuy.

2.6. Ilpuem rpajknan OCYIECTBISETCA B NOPAAKE OMEPEIHOCTH. I'pakjiane, umelomue AbroTer H
MPEHMYIICCTRA, YCTAHOBACHHBIC ICHCTBYIOIAM 3aKOHOJATENLCTBOM, A TakKe GepeMeHHBIe HKeHITHHL] 1
IOCETHTE/H C MATOIETHHMH AETHMH IPHHHMAIOTCS BHE Odepe/Iu.

2.7. TlocernTens NpPEABABIAET JOMKHOCTHOMY Iy, OPraHH3YIOMEMY [PHEM, IOKYMEHT,
YAOCTOBEPHIOIIHH THYHOCTh, Co0DIaeT aapec MecTa JKHTENLCTRA, MECTO paboThl H JOIKHOCT, H3IAraeT
cyTe obpamenns. OTBETCTBEHHEI BHOCHT BCE JaHHBIE B KYPHA YIETa THYHOTO MpHEMa TpaiIiaH.

2.8. Tlocne BCECTOPOHHETO M3YHEHHS M aHaIH3a obpatennst TOMKHOCTHOE NHIO, OCYIICCTBIMIONICE
JTHYHEIHA NpHeM:

- NpH OYEBHIHOCTH (PAKTOB H OGCTOATENBCTS, H3NOKEHHBIX 3asBHTENEM B XOJ€ JHYHOIO npHema,
OTCYTCTBHH HEOOXOAHMOCTH JIONOJIHHTENBHON NPOBEPKH NPECTABIAET OTBET B veTHO# dopme;

- MPH YZIOBNIETBOPEHUH OOPAUICHHA NOCETHTENS COOGIIACT eMy MOPAIOK H CPOKH HMCHOMHEHHSA
NPUHATOTO PEIIeHHS;

- B CAYH@AX, €CIH BONPOC HE OTHOCHTCH K KOMIETCHIMHM JMPEKTOPA OPraHH3alMH, TPAXIAHHHY
AaeTcd 00BACHEHHE, Ky/la H B KAKOM MOPAIKE ClIeayeT obpaTHThes.

2.9. Tlpy HeBO3MOKHOCTH paspemeHns OOPAIICHAs N0 CYIIECTBY Ha THIHOM MPpHEME N0 BOMPOCaM,
BXOAAMHM B KOMICTCHIHIO IMPEKTOPA OPraHH3aliH, NPHHAMACTCS MMHCBMEHHOe ofpamenue, KoTopoe
HEMELICHHO NMPe/UIaracTcs Ui PErHCTPallii B CEKTOPE Ie/0NPOH3IBOICTBA.

2.10. Ilpu pacemotpenny ofpalllenis HA THYHOM TPHEME 3ASBHTEMO JI0JIKHO BBITH ofecrneueHo
lpaB0 JHYHO HINOKHTE JIOBOJY JIHILY, PacCMATPHBAIOIIEMY ero oOpalmeHHe, O3HAKOMHTLCH ¢
MATCPHAIAMH  MPOBEJCHHOH  NPOBEPKH, NPEACTABHTE  JIONOJHHTENBHBIE  MATEDHATE MM
XonaralicteoBath 00 MX HCTpeGOBAHHH OpraHoM, paccMaTpHBAIOINM Kano0y, MONY4YHTh MHCHMEHHBI
WIH YCTHBIH OTBET O NPHHATHIX PEIIEHHAX.

2.11. B xoze nuvnOro npHema rpakaaHHHy MOXKeT GBITL OTKA3AHO B JANbHEHIIEM PACCMOTPEHHH
obpaiuenns, eciii eMy panee GbUI JaH OTBET 1O CYLIECTBY MOCTABIEHHBIX B 00pallleHHH BONPOCOB,

3. Mucemennan opma 3anpocos win obpamenns rpax/ian

3.1. Iluchmennoe ofpamienne rpamiaHuHa [0IKHO COAEPKATH WM, (pamMuIHIO W OTHecTBO
AOJGKHOCTHOTO JIHIA, KOTOPOMY H3JIOKEHO CYIIECTBO OOpAINeHHA (C yKasaHHeM IHS xanobbl, Kakue
pasa 3assuTens neficteieM Wi Ge3nelcTBHEM KAKHX JODKHOCTHBIX JTHII HapyIIeHBI), (PaMuIms, UM,
OTHECTBO 3aABHTEIA, NAHHEIE O MECTE MHTEIbCTBA (MecTa npeChiBanms) MK paboThl (yuedrr), nary u
JHYHYH) TOANHCE.

3.2. K sanpocy ® 0oOpamenHuio MOryr GOBITE NPHIOKEHB HEOGXOIHMELE JUId  paccMOTpeHHs
AOKYMEHTEl M HX Konuu. ['paknane Bnpase obpatnthes ¢ npocs0oli — HANPABHTL OTBET HA HMs
YOOIHOMOYEHHOTO HM JIHIIA.

3.3. OOpalleHus rpakIaHuHa, HE cOJEpHKallee ero (hamMHIHH W JaHHBIX O MECTE €ro KHTeILCTBA
(MecTe npebuBanus) wim pabotsl (yuednl), MHuHOH NOAMHCH, NPU3HACTCA AHOHHMHBIM H paccMOTPEeHHIO
HE [10JUIEIKHT.

3.4. Anonumuoe ofpamieHue, cojepKalmiee CBEACHHS O TOTOBAIEMCH HIH COBEPUIEHHOM
MPECTYIUICHHH, HANPABJIACTCA JUIA IPOBEPKH B PABOOXPAHUTEBHEIE OPTraHbl.

3.5. He paccmarpupaiotess ofpauienus, cojepiarie BEIDQMEHHA, OCKOpONAIONHE YecTs H
JOCTOHHCTBO JPYTHX JTHIL



3.6. Obpaienne rpak/iaH, NOCTYMHBUIRE N0 HHOPMALMOHHBIM CHCTEMAM OBIIEro PAcCMOTPEHHS B
MOpsKe, ycraHoBienHoM DefepaibHbiM 3akoHoM ot 02.05.2006 Ne 59-®3 "O nopsjke paccMoTpenHs
obpamennii rpaxnan PO" u nacrosumm [lonoxenuem, B ciyuae, eclim OHH COIEPHKAT amumio, WM,
OTYECTBO (MOCHeAHee TpPH HauM4uu) oOpaTHBIIErocs, MOYTOBBIA WIH 1eKTPOHHBIL agpec, cyTh
MPE/UIOKEHHS, 3asBIeHHe WK Janoba. B ciyyae, ecim B nuchMeHHOM o6pallieH!n He yKasans! hamMuims
Paik/IaiiHa, HAITHCABIIETO OOpAIEHHE H MOYTOBLIH (IEKTPOHHLI) apec, M0 KOTOpOMY J0IKeH GBITh
HAMPABJICH OTBET, OTBET Ha o0pallleHHe HE JacTCs.

3.7. Ec B yKa3aHHOM 0DpallieHHH COEPIKATCA CBECHHS O TIOATOTARIHBAEMOM, COBEPILIAEMOM HITH
COBEPLICHHOM NPOTHBOTIPABHOM JIEHHHH, @ TAKKE O JIHIE, €ro NOArOTABIHBAKIIEM, COBEPLIAIOLIEM HIIH
COBEpIIHBIIEM, ODpalieHHe PHHAICKAT TIepejiade Ha PACCMOTPEHHE B MYHMIMIANBHBIH Opran B
COOTBETCTBHH C €r0 KOMITETEHIIHEH.

3.8. B cnyvae, ecm TekeT nMChMEHHOTO OOpAUIEHHS HE MOMIAETCH MPOYTEHHIO, OHO HE MOJIIEHKHT
HANPAB/ICHHUIO HA PACCMOTPEHHE, OTBET Ha Takoe o0pallieHHe HE JIaeTCs, 0 YeM coobLiaeTes rpakIaHnmy,
HANpABHBIIEMY ODpallieH e, eciu ero (pJaMHIIHA | IOYTORLIH apec MOANAIOTCA NPOYTEHHIO,

3.9. Ecomt B nuchMeHHOM 00paliie i rpai/ian COAEPIKHTCS BOIPOC, HA KOTOPBIH eMy MHOI'OKPaTHO
JABATHCE MHCBMEHHBIE OTBCTEL 110 CYIIECTBY B CBH3M C PaHee HANPABIAEMBIMH OOpAICHWAMH, W TIPH
3TOM B 00pallieHHH HE NPUBOJIATCA HOBBIC JOBOJIE HITH OOCTOATENBLCTBA, TO IMPEKTOP YUPEKICHUS WIH
€r0 3aMECTHTENb BIpaBe NPHHATE pelleHHe © 0e30CHOBATENLHOCTH oOuepeaHoro ofpamenus u
NPEKPaleHHH MEPENHCKH C TPaKIAHHHOM 110 JAHHOMY BOIIPOCY.

3.10. Eci oTBeT 10 CymecTBy NOCTaBAEHHOrO B ODPAIUEHMH BOTIPOCA He MOKET OBITh faH Ges
PA3rIAMIEHAA CBE/ICHHIT, COCTABISIOUIMX FOCYIAPCTBEHHYI0 MM MHYIO OXPaHAEMYI0 3aKOHOM TaiHy,
FPKIaHAHY, HanpasuBiiemy ofpaiieHue, coodIaeres 0 HEBOIMOXKHOCTH J4Th OTBET 110 CYIIECTBY
MOCTABIEHHOTO B HEM BOIIPOCA B CBA3H C HEAOMYCTHMOCTBIO PasrilallieHus YKa3aHHLIX CBeJIeHHil.

3.11. Ecnu pns paccmotpenus oOpaiienus rpawuan Tpebyercs NOIYYEHHE JIONOIHHTENBHBIX
MATePHATIOB, HCIIOMHUTEND FOTOBHT H HANpapIseT HeoOXo/HMbIe mHCEMa — 3anpockl Jlng cobmonenns
YCTAHOBICHHBIX CPOKOB HCIIONHEHUSA B MHCHMax-3alpocax YKa3blBAETCH CPOK NPEACTABICHHS OTBETA B
YupekIeHHH ¢ yueTom Tpebosanuit nynkra 2 craten 10 ®enepansroro 3akona ot 02.05.2006 Ne 59-03
"O nopske pacemotpenns obpatiennit rpakman PO", '

3.12. Eciu ans paccMotpenHst oOpallieHHs TpakaaHHHa TpeGyercs NPOBEJCHAE TPOBEPKH.
Hupexrop opranu3anuy Ha3HAYMAET NPOBEPKY H MPH HEOOXOAMMOCTH NPOUIEBAET CPOK €10 HCIOTHEHHH,

3.13. Ecim B nuceMenHoM 0OpamieHMM Ipa(IaHHHA — CONEPIKHTCH HEIEeH3ypueie ubo
OCKOpOHTE/bHbIC BHIPAKEHHH, YIPO3LI JKH3HH, 3[0POBBIO H HMYINECTBY MOKHOCTHBIX JIHIL yUpe#IeHHA,
4 TAKKe WICHAM HX CeMeH, TO Takoe oOpauienue MokerT ObTh ocTaBleHo Oe3 OTBETa MO CYMIECTRY
NOCTABICHHBIX B HEM BONPOCOB M TIpakIaHHHY, HanpasuBuieMy ofpamenue, coobuaercs o
HEIOMYCTHMOCTH 310YNOTPebAeHHA TPABOM.

3.14. Oteers! Ha oOpaienus rpakaaH T0JKHEL GHITH APIyMEHTHPOBAHHBIMH, [0 BO3MOKHOCTH CO
CCBUIKOH HAa HOPMBI 3aKOHOJATeNbCTBA PQ (PasHOBHIHOCTHL JIOKYMEHTA, 4BTOp, JaTa, HOMEp M
HAaHMEHOBAHIE), C PA3bACHEHHEM BCEX 3ATPOHYTHIX B HEM BOMPOCOB, 3 €ClH B YAOBIETBOPEHHH
oOpalneHHs 3asMBHTEN0 OTKA3aHO ~ COIEPKATh YETKOE Pa3hiCHEHHE MOPSAKA 06KATOBAHNS NPHHSATOTO
PEHICHHA € YKa3aHHEM OpraHa (JIOJDKHOCTHOTO JIHIA), K KOTOPOMY MOseT OBITh Hanpas/iena xanoba,

4. Yeruan gopma obpamenns rpakian

4.1. Yeruple obpammenus K MPEKTOPY MOCTYNAIOT OT IPay/Ial BO BPeMS THIHOIO npuema.

4.2. Ycrupie oOpaienus rpajiiaH pPaccMaTpHBAIOTCS B TeX CIYYAsX, KOIIA MANOKCHHBIE B HHX
haxter 1 o6cTOATENLCTBA OUEBHAHEI H He TPeOYIOT JONOMHHTETBHOI nposepky. Ha yerueie obpamenns
OTBET, KaK IpaBuio, Jaetes B yCTHO#M dopme.

43. B coywae, ecnu obcTOATENbCTBA, H3NONKEHHLIE B YCTHOM OGpalIeHHH, TpebyroT
JIONIONHMTENBHOH NpOBEpKH, ycTHoe ofpamenue odopMasercs CIPaBKOH JIOMKHOCTHOTO JIMIA, K
KOTOpOMY IOCTYIHIO oOpallleHHe W B JaibHeiflleM paccMaTpHBAEeTCs B MOPAMIKE, NPeNyCMOTPEHHOM
HactofmmM [lonoxenuem.

4.4. Ycrapie ofpalieHns K nejaroraM ¢ BONPOCAMH, NPEUIOKEHHAME, ¥AT00aMH BO3MOWKHLI
€3Ee/IHEBHO B HX paboyee Bpems.

3. O653aHHOCTH I0JIKHOCTHBIX JIHI OPraHH3ANMH 110 PACCMOTPEHMI0 o6pamennii rpasian

5.1, JIomKHOCTHBIE JIHIA OPraHH3auy 0653aHb:



- oDecneuuBate HeoOXOAMMBIC YCIOBHE U CBOCBPEMEHHOTO M 3((eKTHBHOrO paccMOTpeHHs
obpatenuit rpakiaH J0MKHOCTHEIMH JTHI[AMH, NPABOMOYHBIMH NIPHHHMATE PelleHHA;

- TNpHHMMATh OOOCHOBAHHEIC PEIICHHMS M0 CYNIECTBY MOCTABJCHHBIX B KakIoM obparmienun
BONPOCOB, 0DECTICYHBATH BBITOMHEHHE ITHX PEILCHHI:

- CBOEBPEMEHHO COOOIIATL IPAKIAHAM O PEIIEHHSX, TPHHATHIX 110 obpamieHHAM, B CIyYasx Hx
OTKJIOHCHHA YKa3aTh MOTHBBEI OTKJIOHEHHS, 1O MPOCKOAM IPa¥aaH Pa3biCHHUTE MOPAIOK 00MKANOBAHUY
NPHHATEIX PelIeHmii;

- CHCTEMATHYCCKH AHAIM3HpOBATE M 0000WATh NpeioKeHHSA, 3aABICHUSA, KATOOHI rpaiKiaH,
COICPHAIIHECA B MX KPHTHYECKHE 3aMeYaHHA:

- PEIYZIAPHO NPOBOAMTE JIHYHLIH NPHEM rpaxiaH, HHPOPMHPORATHL HACENEHHE O BPEMEHH H MOPS/IKe
JTHYHOTO NpHeMa.

5.2. JIomKHOCTHEIM NHIAM OpraHH3alliK Ge3 CormacHs 0OpaTHBIOMUXCA TPRXCIAH 3ampelnaeTes:
PasriailicHHe CBEACHHMH W paclpoCTpaHeHHe HHPOPMALMH O YACTHONH JKHIHH rpajKia, CTABIIHX
H3BECTHRIMH JOJGKHOCTHBIM JIHIAM B CBAZH C paccMOTpeHHeM ofparmennii rpaxaa”.

6. IlpaBa no/KHOCTHBIX JHI 110 paceMoTpeHno odpamennii rpaxian

6.1. JlomxHOCTHEIE THIa TPy paccMOTpeHHH 0DpalleHHil rpakial B peienax cBoeil KOMIeTeHIHT
BIIpaBe:

- IPHIrIAIaTE 00PaTHBIIMXCS TPANK/AH 1S THYHOH Gecebr;

- B choyqae HeOOXOJHMOCTH H YCTAHOBJIEHHOM 3aKOHOIATENLCTEOM NopsAOKe 3anpamuBaTh
AONOJHHTEIEHBIE H [OAY4aTh OOBACHEHHs y oOpaTHBIIMXCA TpamIaH W HHBIX IOPHIHYECKHX H
(PHIHYECKHX JTHIL;

- CO3/aBaTh KOMHCCHH JUIA NPOBEPKH (aKTOB, HATOKEHHBIX B 00PAIEHHAX ¢ BLIE3TOM Ha MECTO;

- [POBEPATE HCHIOJHCHHE PAHEE NPHHATBIX HMH PEmeHui 1o obpalme Hnsam rpaxiay.

7. Cpoxu pacemorpennst obpamennii rpasaan

7.1. OBpaienus rpaian pacCMaTPHBAIOTCA JOIKHOCTHEIMHE JHIAME B CPOK JI0 OJTHOrO Mecsla co
[Hs HX PErHCTPALIHH, '

7.2. O6pamenus, He Tpeyiomune H3VICHHS 1 (HJIH) IPOBEPKH paccMaTPHBAIOTCA Ge30T1araTeNbHoO, B
cpok He Gonee 15 gueii.

7.3. B cayuasx, Tpebyromux ais Pa3penicH|s BONPOCOB, NOCTABICHHEIX B 0OpammeHnsx:

- IpOBEICHIA ClIENHAILHON TPOBEPKH;

- HCTPeDOBAHHS IOTIONHHTEIBHEIX MATEPHANIOR;

- IPHHATHS IPYTHX Mep;

- CPOKH paccMoTpeHis obpalllenuit rpaIaH MOryT GbITE NPOATEHE! JOMKHOCTHBIME MHIAMH He
Dosiee, YeM Ha ONHH Mecsall C coobIeHHeM o6 IToM obpaTtHeIIeMycs IPaKIAHHHY W ODOCHOBAHHEM
HEOOXOAUMOCTH TIPOJTIEHHS CPOKOB.

7.4. Paccmotpenme oOpaumienuii rpasman, CONCPKALIMX BONPOCHL 3AlIMTEI NpaB pe(eHka,
NPEANIOMEHHA 110 NPEIOTBPAIEHHID BOIMOKHEIX ABApHH M HHBIX YPE3BLIYAHHBIX CHTYaLnii,
OPOH3BOIMTCH DE30TIAraTeILHO.

7.5. TepconalibHas OTBETCTBEHHOCTD 32 CBOCBPEMEHHOE paccMoTpeHHe oOpaleHuii ¥ KauecTBeHHOe
paccMoTpenHe oOpammeHuit rpakiaH, NOArOTOBKY OTBETOB B YCTAHOBJICHHOH CPOK H JIOCTOBEPHOCTD
HITOCHHBIX B HEM JAHHBIX, BO3JIOKEHA HA HENOCPEICTBEHHONO HCHONHHTENS (GONE3HE, OTITYCK,
KOMaHIHPOBKA) HE CHHMAECT C JIHPEKTOpPa OPraHH3alHH OTBETCTBCHHOCTH 34 CBOEBPEMEHHOE H
KA4ECTBEHHOE paccMoTpenne (paspemenne) obpateHuii rpakian.

8. OcraBaenne obpamenns 6e3 pacemorpenns
8.1. JIOJoKHOCTHEIE JIHIA, KOTOPHIM HANDABIEHO oDpainienug, B mpaBe He PacCMATPHBATH €r0 O
CYIIECTBY, ECIIH:
- 0DpalleHHe TOro e THUA (FPYIL ML) H [0 TeM ke 0CHOBAHHAM GhUT0 paHee pacCMOTPEHO, H BO
BHOBE [OCTYIHBIIEM 00panieHHH OTCYTCTBYIOT OCHOBAHUS JU1s HEPECMOTPA PaHEe PHHATOTO PElIeHHS,
- ofpaiesne HanpasjieHO JHIOM, KOTOpOe PEIICHHEM CYJia, BCTYLMBIIAM B 3aKOHHYIO CHIY,
NPH3HAHO HeaeecnocoOHbIM;



- obpaieHye NOJaHO B HHTEpecax TPETHHX JIHIl, KOTOPLIE BO3PAXKAIOT NPOTHB €r0 paccCMOTPECHHSA
(kpome HegeecnocoOHBIX JTHLL).

9. OGxanoBanye penmieHHs, NPHHATONO Mo 0GPAMEHHIO I'PARITAHHHOM

9.1. I'paxaannd Brpase o0ManoBaTh pelleHHe, NMPUHATOE [0 pe3y/ibTaTaM pacCMOTPEHHA ero
ofpanienyus B BBILECTOAIINHA OPraH, BBINIECTOAIIEMY NOKHOCTHOMY JIMILY HIM B CYA B HOPAMIKE,
IpeIyCMOTPEHHBIM 3aK0HOIATENBCTBOM.

10. OrBercTBeHHOCTD JOAKHOCTHBIX JIHIL 32 HADYIICHHS 3AKOHOIATE/IbCTBA

10.1. OTBeTCTBEHHOCTH 34 OPraHM3alUMI0 paccMoTpeHHs obpamennil rpaxiaan B cobmoneHHe
YCTAHOBJICHHBIX CPOKOB BO3TAMAETCH HA IMPEKTOPA OpraHH3alHH.

10.2. HenpapoMepH&Iil 0TKA3 B IPHEME HIH PACCMOTPEHHH o0pamieHHil rpaiaH:

- HApYUIEHHH CPOKOB H HIOPAIKOB HX PacCMOTPEHHA;

- IPHHATHE 3aBe0MO HeoDOCHOBAHHOIO HE3aKOHHOTO pellIeHHS:;

- IPECISIOBAHME IPAK/IAH 32 KPHTHKY

- NPEIOCTARIEHHE HENOCTOREpHOH MH(OpManHH MTHOO pailrnalleHHe CBEICHHH O YaCTHOH KH3HH
rpaxaannna (0e3 ero cornacus);

- IpyTHe HapyLIEHHN 3aK0HOJATENbCTRA 00 oOpaleHuH rpakian BlIekyT 3a co00H OTBETCTBEHHOCTE
JIOJKHOCTHBIX JIHIL B COOTBETCTBHH € 3aKoHOAaTenbeTBOM PO,

11. OTBeTcTBeHHOCTD FPAKIAH 32 colep:kanne HX o0pamenHi

11.1. OOpamenns rpaxaaH, KOTOPBIE COAEPKAT 34BEJOMO JIOWKHBIC CBEJICHHA, MATCPHAIILI
K/ICBETHHUECKOTO XapakTepa., BLIPAKEHMSA, OCKOpPONAIONIME HYeCTh M JIOCTOMHCTBA JIPYTHX  JTHII,
JOKHOCTHRIME JTHIIAMH OpPraHU3allil He PacCMaTPUBAIOT H MOI'YT OBITh NEpPENaHbl B COOTBETCTBYIONIHE
OpraHbl JiUis [OCHEAYIOUIErD PAacCMOTPEHHS M IPHHATHA MEp [0 BOMIOKEHHIO OTBETCTBEHHOCTH 3a
HaHECeHHE OCKOpOIeHHA.

11.2. Kontpons 3a paccMoTpeHHeM o0patieHui, NPHHATEIX HA JIHYHOM [IPHEME TPax/IaH.

11.2.1. Kowrtpons 3a wucrnoaHenueMm oOpaitienuii ycraHaBnuBaercs B lensx obecnedeHus
PaccMOTPEHHA MX B CPOKH, MpeaycMoTpeHHble B pasgene 8 mactoamero [lonoxkenus, W Hajexanero
Pa3pEIIEHHA CONEPHAIMXCH B HHX BOIPOCOB.

11.2.2. B uenom cucreMa KOHTpOJs joimaHa OblTh IocTaBieHa Tak, JToDel obecneuuTs
CBOCBPEMEHHOE H KaUeCTBCHHOE PaCCMOTPEHHE NMOCTYNHBIINX obpanieHHi rpaxian.

11.2.3. Kontpons 3a oprasuzauneii paGorsl ¢ obpalieHHaMH B X0/1€ JIHYHOTO NIPHEMA B OPraHH3alluy
BOZJIATACTCH HA 3ABEAYIOINEr0 , 3aMECTHTeNd 3apeiyiomero, Oyxranrepa H JApyrHX pabOTHHKOB
OpraHH3alHy M0 BONPOCaM, BXOJAIIMX B HX KOMIETEHIIHIO.

11.2.4, Kaxoe NoCTyNHBINEE C JIHYHOTO IPHEMa 00palIeHHe CTABHTCH Ha KOHTPOJIb,
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