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IMOJIOKEHHUE
0 paboTe ¢ 3anpocaMH U 00pamIeHHAMH I'PaxKIaH
MYHHIHIIAJIBHOI0 0I0KETHOr0 JA0MKOJILHOI0
ﬂﬁpa:}uﬂaTenhunrn yupesKkIeHHs AeTcKoro caaa Ne 8
«Enouka» u CTPYKTYPHOI'0 NOAPA3JAeIeHHS CEMEHHOI0
J1eTCKOro caaa « Bumenka»



Obmme moJIoKeHHs

1.1. Hacrosimee [Nlonoxenune o pabore ¢ 3anpocamu ¥ oOpaiieHHsMH IpakaaH
B MYHHLMNANLHOM OIOJKETHOM NOIIKONBHOM 00pa3oBaTe/bHOM Y4pekaeHHH
merckom cagy Ne 8 «Enmouka» M CTpYKTYpHOM MofpasiefeHHH ceMeilHOro
gerckoro cajga «Bumenka» (nanee — llonowmenwe) B COOTBETCTBHH C
DenepaneibiM 3akonoM ot 02.05.2006 Ne 59 — @3 «O nopsake paccMoTpeHHs
obpaiienuss rpaxngaH P®»  ycraHaBiMBaeT OCHOBHBE TpeOoBaHHS K
MOPsAJKY PACCMOTPEHHS MHCEMEHHBIX oDpauienuii u npuema rpakiad (nganee —
obpalieHusi) M TpaBuUia BeleHHS JIe/NONPOM3BOACTBA MO oOpalleHHsM B
MYHHUHMNAIBHOM — OIO/UKETHOM JIOWIKOJBHOM 00pa3oBaTeNbHOM Y4peKIAeHHH
nerckom cany Ne 8 «Enouka» M CTpYKTYPHOM mMOApasfelNeHHH CceMeHHOTo
nerckoro caja «Bumenxa» (nanee — JI0Y).

1.2. IOY pacemarpuBaroTcs o0pallieHus rpax/iaH Mo BONpocam, HaXoIaIHMCs
B e€ pemenuH, B coorBercTBUMH ¢ Koncruryumeit Poccuiickoit @enepaumnn.
QenepanbHBIMUA 3aKOHAMH, U HHBIMH HOPMaTHBHBIMH ITPABOBBIMH aKTaMH.

1.3. Pacemorpenue obpamennii npouspogutcs pykosojaurenem JIOY wiu nuiom
€ro 3aMEeHAIOLIHMM.

1.4. Paboruuxu JIOY, pabGoratomme ¢ oOpaiieHHsAMH, HECYT OTBETCTBEHHOCTE
33 CBOEBPEMEHHOCTR H IIONHOTY OTBETOB 3aABUTENAM IO oOpaleHusM,
HaxoadlMMcs Yy HHMX Ha paccMorpeHun. CBeleHHS, cojepikallHecs B
o0palleHusX, MOryT HCIONB30BATECA TONBKO B CHyXeDHBIX LensiX H B
COOTBETCTBHHM € MOJIHOMOYHAMH JIHLa, paboTaromiero ¢ obpalieHHsaMH.

1.5. Ilpu yxone B OTHyCK MCHNONHMTENb 00s3aH lepeiarh BCE HMEIOIIMECH Y
HEr0 Ha MCIIOIHEHHMH MHCBMEeHHble o0pallleHHs BpeMEeHHO 3aMellallleMy ero
paboruuky. [lpu nepesojie Ha apyryio paboty unu ocBOOOKIEHUH OT 3aHAMAEMOi
AOJDKHOCTH MCIOJHHTENb 00A3aH cOaTek BCce 4YMCHslIMecs 3a HHM obOpaieHus
pabOTHHKY, OTBETCTBEHHOMY 3a J€JI01POH3BOACTBO.

1.6. lna ueneit Hacrosuero [lonoxenus HCNONB3YIOTCH CHEYIONIHE OCHOBHBIE
TepPMHHBI: _

1) ofpamenne rpaxnanuHa (nanee — oOpaieHne) — HanpasieHHbIE
JNODKHOCTHOMY JIHIY NHCBMEHHBIE MpelNIOKeHMS, 3asBlieHHe MIM xanoba, a
TaKke ycTHoe obpallienne rpakIaHuHa;

2) npeuioXeHWe -— PpeKOMEHJAlMs TIpakIaHWHA [0 COBEPLICHCTBOBAHMIO
nokanbHbix aktoB  JIOVY, nestensnoctw JIOV, pa3ssuTHiO 0OILLIECTBEHHBIX
OTHOILEHHH, YIY4IIEHHIO YCIOBHH 00pa3oBaTeIbHOTO NpoLecca;

3) sasBleHHe — npockba rpaxaaHMHa © COAEHCTBHH B peanH3alid  ero
KOHCTHTYIMOHHBIX 1IPaB U cBOOO/| HIIH KOHCTHTYLIMOHHBIX MpPaB U CBODOJ APYIrHX
nul, 1160 cooOlieHHe 0 HapyUIeHHH 3aKOHOB H MHBIX HOPMATHBHBIX MPABOBBIX
aKkToB, Hejoctarkax B pabore JOY M momxkHOCTHBIX JMil, JnMb0 KpUTHKA
NeATeIbHOCTH YKa3aHHbIX OPraHOB H JIOJIKHOCTHBIX JIHLL;

4) wxanoba — mpoceba rpamjaHWHa O BOCCTAHOBJIEHHMH MM 3alldTe €ero
HAapyUIeHHBIX TNpaB, cBODOJ MM 3aKOHHBIX MHTepecoB Jubo npae, csoboa WM
3aKOHHBIX HHTEpPECOB APYTHX JIHII;



5) HOMKHOCTHOE JIMLO — JIHIO, TOCTOSHHO, BPEMEHHO WIIH 10 CrelHalIbHOMY
MOJHOMOYHIO  OCylIecTBisoniee (yHKUMH npencedarens BiaacTH  mubo
BBITIOJIHAIONIEe OPraHU3ALHOHHO — PaclopsUTeNbHbIe, AJAMHHUCTPATHBHO —
xo3aicTBeHHbIe QyHKkuun JIOV,

2. Ilpaso rpasxiaH Ha oGpaienue

2.1. I'paxpane uMelOT npaBo oOpam@Thes IMYHO, @ TaKKe HANPABIIATH
HHHBH/1yallbHbIE H KOJUIEKTHBHEIE 00pallleHHsa JOMKHOCTHRIM uiam IOV,

2.2. T'pakpare peanusyror npaso Ha obpalleHne cBOGOIHO H IOGPOBONBHO.
OcyuiecTsienne rpax/iaHamMu npasa Ha obpallieHHe He J0KHO HapyLIaTh paBa 1
cBO0OJ1bI IPYTHX JIHLI.

2.3. Paccmorpenue obpaleHnii rpakaan ocyuiecTsisercs GecruiaTHo.

3. Ilpasa rpamaannHa NpH paccMoOTPeHHn obpamenus
I1pu paccmoTpennn obpaimenus JIOVY rpaxpanun uMeeT npaso:

1) [OpenocTaBisTh NONMONHMTENbHbIE [JOKYMEHTHI M MaTepHaibl MO0
obpamarkes ¢ npocsboit 06 UX HeTpeboBaHNH;

2) 3HAKOMMTBCS € IOKYMEHTaMH U MaTepHallaMH, KacalolMMMCs PACCMOTPEHHS
oOpalieHHs, eciii 3TO HE 3aTparuBaeT Npasa, cBOOOAbI M 3aKOHHBIE HHTEPecHI
APYTHX JIMII H €CIH B YKa3aHHBIX JIOKYMEHTaX M Marepuanax He cojepiarcs
CBCICHHA, COCTAB/AIOUIME  TFOCYJApCTBEHHYIO HIIM  HHYIO  OXpaHAeMYIO
(henepanbHbIM 3aKOHOM TalHY;

3) momy4aTh NHCHMEHHBIH OTBET MO CYLIECTBY NMOCTABJIEHHBIX B OOpalieHHH
BONIPOCOB, yBEAOMJIEHHE O [epeajpecalldd MHCbMEHHOrO o0OpaiieHus B
rOCYapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYNpPaBNeHHS WM JOKHOCTHOMY
ALY, B KOMIIETEHLMIO KOTOPBIX BXOAMT pelleHHe MOCTaBICHHBIX B 0OpalleHHn
BOIIPOCOB,;

4) ofbpamarses ¢ kanoboii Ha NpHHATOEe MO O6palleHHI0 pelleHHe WK
neiictBue  (DesneiicTBHE) B CBA3M C  pacCMOTpeHMeM  obpaleHus B
aIMMHHCTPATHBHOM MW (MnM) cyneOHOM TOpsiIKE B  COOTBETCTBHH ¢
3akoHOAaTenbCcTBOM Poccuiickoi ®enepaiinu;

5) obpaIaThes ¢ 3asBeHUEM O MPEKPAILeHHH PACCMOTPEHHS OBpaIleHHS.

4. 'apanTHH 6e30NaCHOCTH rPakIaAHHHA B CBSA3H ¢ €ro odpaleHnem

4.1. 3anpeliaercs npeciepoBaHHe rpakaaniHa B CBA3H ¢ ero obpaiieHueM B
HOY ¢ kpurukoii gesrrensHoctu JIOY wimu JOMKHOCTHOrO IMua nu6o B Hensx
BOCCTAHOBJICHHUS MJIM 3aILUThI CBOMX Ipas, CBODO/ M 3aKOHHBIX HHTEpecoB GO
npas, cBoDOJI H 3aKOHHBIX HHTEpPECOB Apyr
HX JIMIL,

4.2. Ilpu pacemotpennn obpallieHHs He JOIMyCKaeTes pasrialleHne CBeeHuil,
cojiepKaluxcsl B oOpallleHHH, a TaKKe CBeJeHM, KACAIOIIMXCH YacTHOM JKH3HM
rpakianuHa, ©Oe3 ero cornacus. He sBusieTcs pasrjamieHHeM —CBejeHMI
colepikalluxcs B OOpalleHHM, HampaBleHHe MHChbMEHHOro obpameHus B
rOCYlapCTBEHHBIH OpraH, OpraH MeCTHOrO CaMOYTIPaBIeHHS WM J0JUKHOCTHOMY
JTHIY, B KOMIETEHIHIO KOTOPBIX BXOJMT pelIeHHe NOCTABIEHHLIX B oOpaleHuu
BOIIPOCOB.

5. Tpebosanusi K nHCbMeHHOMY 00palneHnio



5.1. I'paxiaHuH B CBOEM MHCBMEHHOM obpaiueHuu B 00sA3aTeNBHOM TIOpSiIKe
YKasblBaeT CBOH (aMHIMIO, HMS, OTYECTBO (TOCTEeqHEe — NpH  HAJWYHH),
OYTOBbIH afpec, 110 KOTOPOMY JOJDKHBI GBITH HAlIPABIIEHbI OTBET, YBEJIOMJIEHHE O
nepeagpecauuy oOpallieHHs, M3TaraeT CyTh MPeJIOKEHHs, 3aSBICHHUS WIH
KanoOkl, CTABHT IMYHYIO TTOANKCE U JlaTy.

5.2. B ciy4ae neobxomumoctu B NOATBEPIKACHHE CBOMX TOBOIOB IPa)KIaHHH
HpUIAracT K NHCbMEHHOMY OOpAIeHHI0 JOKYMEHTHI W MaTepuaiusl 1ub0 HX
KOTIHH. _

5.3. O6paienne, mocrynusmee B JIOY mo HHOOPMALIMOHHBEIM CHCTEMaM
0011ero nosb30BaHMA, MOUICIKHT PacCMOTPEHHI0 B MOPSJAKE, YCTAHOBIEHHOM
HacTosamuM [ lonoxeHnunem.

6. HanpasJjenue u perucTpauns nucbMeHHOr o obpamenus

6.1. IlucemenHoe ofpaiienne NOAIEKHT OBS3ATENLHOIMN perucrpalud B
TeYEHHE TPeX JHel ¢ MOMeHTa noctynienus B JIOV,

6.2.Ilucemennoe obpamenue, COlepiallee BOINPOCH], PElICHHE KOTOPBIX HE
BXomuT B KomnereHumio JIOV, wampapisercs B TeyeHHe ceMH AHeH co IHS
PETHCTPALINK B COOTBETCTBYIONIHI OPraH WIIM COOTBETCTBYIOMIEMY JNOJKHOCTHOMY
THLLY, B KOMICTCHLHIO KOTOPBIX BXOIAMT PEIICHHE [OCTAaBIEHHBIX B OOpalleHHH
BOTIPOCOB, C  yBEJOMJICHHWEM TpaK[aHHHA, HANpPaBHBILEro oOpaueHue, o
nepeajpecanuu obparmeHus.

6.3.B cny4ae, ecim peuieHMe NOCTABIEHHBIX B NHCHMEHHOM obpauieHuy
BOTIPOCOB OTHOCHTCH K KOMIICTCHUHMH HECKONBKHX TOCYAaPCTBEHHBIX OPraHoB,
OPTaHOB MECTHOTO CaMOYTIPaB/ICHHSA HITH JOJDKHOCTHBIX JIULL, KOIHA 0OpaLeHus B
TEUCHHe CEMH JHEH CO /IHA DPEerucTpalHd HanpapiseTcs B COOTBETCTBYIOII[HE
FOCYNApCTBCHHBIC  OPraHbl,  OpPraHbl ~ MECTHOIO  CAMOYNpAaBNEHHS  HIIH
COOTBETCTBYHOLIMM /IOJIKHOCTHBIM JTHIIAM.

6.4. IOY npu HanpaBieHHH MHCBMEHHOIO oDpallleHHss HA paccMOTpeHHe B
ApYTOH rocylapcTBeHHBIH Oprad, OpraH MeCTHOIO CaMOyTpaBlieHUs. UIH HHOMY
AOCIDKHOCTHOMY JIMLYY MOYET B Clly4ae HeoOXONMMOCTH 3anpalnBarh B YKazaHHBIX
OpraHax WM y [I0/DKHOCTHOTO JIHL@ HOKYMEHTBI M MaTepHaibl O pe3ynsrarax
PacCMOTPEHHUS MHCbMEHHOTO 0bpalleHus.

6.5. 3anpernaercs HanpaBIATH Kanoby Ha paccMOTPEHHE B OpraH MecTHOro
CAMOYTIDABIICHHs. WM JIO/OKHOCTHOMY  JIMIlY, pelieHHe WA  jelicTBHe
(besneficTBre) KOTOPBIX OOKaNTyeTCH.

6.6. B cny4ae eciin B cOOTBETCTBHH ¢ 3alIpeToOM, NPeayCMOTPEHHBIM MYHKTOM 5
HACTOALIEro pasjiena, HEBO3MOXKHO HanpasleHHe Xanobbl Ha paccMoTpeHHe B
OpraH MECTHOr0 CamOYNpaBJeHHS WM JOJDKHOCTHOMY JIMIY, B KOMIETEHLIHIO
KOTOPBIX BXOIHMT DPELICHWE MOCTABICHHBIX B OOpAILEHHH BONPOCOB, *Kan06a
BO3BpAllacTCs  rpaciaHuHy ¢ pashACHEHHEM €ro mnpaBa  0GKAIOBaTh
COOTBETCTBYIOLIME pelIeHHe WIH JelicTBHe (OeszelicTBHE) B yCTaHOBIEHHOM
Mopsijike B Cy/I.

7. Obs3aTeNILHOCTL NPHHATHS OGpamenus K paccMOTpeHHID

7.1. O6pawenne, nocrynusmee B JJOY B COOTBETCTBHH C ee KOMIIEeTeHIHEH,

MOJIEKUT 00A3aTENLHOMY PACCMOTPEHHIO.



7.2. B cnyyae HeoOxomumMoctH IOV Moxer obecnedyuTh ero paccMoTpeHHe ¢
BBIE3OM Ha MECTO.
8. Pacemorpenue odpameHus

1. 1OV:
1) obecrieurBaeT 0OLEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTpPEHHE
oOpauieHusi, B ciy4ae HeoOXOJWMOCTH — € ydYacTHeM TrpaKIaHHHa,

HanpaBHBLIEro obpalleHue;

2) 3anpamiuBaeT HeoOXOAMMBIE A7 paccMOTpeHHs oOpalleHus JOKYMEHTBI H
MaTepHanbl B JpPYTHX TOCYJapCTBEHHBIX OpraHax, oOpra€Hax MecTHOro
caMOYIpaBleHHsA W Y HHBIX JOKHOCTHBIX JIHL, 32 UCKJIKOYEHHEM CY0B, OPTaHOB
JO3HAHHUS ¥ OPraHoB MPeABaPHTENLHOIO CIEICTBHS,

3) mnpMHMMaeT Mephl, HanpaBleHHbIE Ha BOCCTAHOBJIEGHHE WIH 3alIUTY
HapylIeHHBIX TpaB, cBOOO U 3aKOHHBIX MHTEPECOB I'PaKAaHHUHA;

4) naer NHCBMEHHBIH OTBET [0 CYUIECTBY IIOCTABIEHHBIX B obpalleHHu
BOIPOCOB;

5) yBegomisieT rpaxkaaHuHA O HANpaB/IeHWH ero obpauleHus Ha paccMOTPEHHKE B
JIpyro#f rocyJapcTBEHHBIH OpraH, OpraH MECTHOrO CaMOYIPaBJIEHHS HIH HHOMY
NOBKHOCTHOMY JIMILY B COOTBETCTBHH C HX KOMIETEHIIHEH.

8.2. locypapcTBeHHBIH oOpraH, OpraH MeCTHOIO CaMOyYIMpaBleHHA HIIH
JI0/DKHOCTHOE JIMIO 10 HAaNpaBleHHOMY B YCTaHOBIEHHOM nopsaake 3anpocy 10V,
o0s3aHel B TedeHde 15 1Hedl npeocTaBnATh JOKYMEHTBEL M MaTepHallsl,
HeoOXoUMBIE Ui paccMOTpeHHs oOpalleHHs, 38 MCKIHOYEHHEM JOKYMEHTOB H
MaTepHalloB, B KOTOPBIX COJepiKaTcs CBeAeHH:, COCTABIAIONIHE MOCY1apCTBEHHYIO
HIH MHYI0 OXpaHseMyio ¢QeaepalibHbiM 3aKOHOM TalHy, W JUId KOTOPBIX
YCTaHOBIIEH 0COOBIH MOPIOK NMPeoCcTaBIeHHS.

8.3. Orser Ha obpamenue noanuceiBaeTcs pykosoautenem 1OV unu nuiuom,
3aMELIAIOLINM B €r0 OTCYTCTBHE.

8.4. Oreer Ha oOpamenue, nocrynupimiee B JIOY no wuHbOpManHOHHBIM
cucreMaM o0lIero moJb30BAaHHSA, HaMpaBisgeTcs [0 T[OYTOBOMY ajpecy,
yKa3saHHOMY B 00OpalleHHH.

9. Mopsaok paccMOTpeHHs OTAEJbBHBIX 00pameHH i

9.1. B cayyae, ecnu B nucbMeHHOM oOpalieHHM He Yyka3aHbl (aMHIus
rpakKJaHWHa, HanpasHBLIero obpallleHHe, W [OYTOBBLIA ajpec, MO KOTOPOMY
Jo/ukeH OBITR HampasjieH oTBeT, OTBeT Ha oOpauienue He maetca. Eciau B
yKa3aHHOM  oOpallleHHH  COJiep)KaTcsi  CBEAeHMS O  IOJArOTaBIHBAEMOM,
COBEPILIAEMOM HJIH COBEpLIEHHOM IIPOTHBONPABHOM JESHUH, a TAKKe O JIUIe, ero
MNOArOTAB/IMBAIOIIIEM, COBEPIIAIOILEM HIIH COBEpLIMBIIEM, o0pallieHHe MOUIeKHT
HAIPAB/IEHHIO B IOCYIapCTBEHHBIH OpraH B COOTBETCTBHH C €ro KOMIETEHLHEH.

9.2. Obpauenue, B KoTopoM obkanyercs cynebHoe pelleHHe, BO3BPALIAETCH
rpakJaHHHy, HanpaBuBlUeMy  oOpailleHHe, _ ¢  pa3bsCHEHHEM  MopsAaKa
obxanoBanus faHHoro cynebHoro pemeHus.

9.3. 10V npu nony4eHHH MHCEMEHHOTro oOpallleHHs, B KOTOPOM COIEpPKAaTCs
HelleH3ypHble MO0 ockopOUTeNbHBIE BBIPAXKEHWs, YIrpo3bl KHU3HH, 3[0POBBIO H
MMYLIECTBY AO/DKHOCTHOIO JMIa, a TAaKkKe 4/IeHOB ero ceMbH, BIIPaBE OCTABHTH
obpauienue 6e3 oTBeTa Mo CYIIECTBY MOCTABIEHHBIX B HEM BOMPOCOB W COODIIHMTE



TPaXNaHWHY, HalpaBuBIIEMy oOpalleHHe, 0 HeONyCTHMOCTH 310ynoTpebieHns
NpaBoM.

9.4. B ciyyae, eciiv TeKCT MHCBMEHHOTO 0OPAILIeHUs He MOIaeTcs NPOYTEHHIO,
OTBeT Ha oDpallleHHe He JaeTcs, o 4yeM coobluaercs rpaaaHHHY, HanpaBHBLIEMY
obpalienue, eciu ero paMuks 1 MOYTOBBI agpec MOANAI0TCS NPOYTEHHIO.

9.5. B caydae, ecnu B MHCHMEHHOM O06paleHHH IPaXJaHWHA COJEPIKHTCH
BONPOC, Ha KOTOPBIH €My MHOrOKDAaTHO [aBaiHCh [HCBMEHHBIE OTBETHl IO
CYWIECTBY B CBf3M C paHee HalpasiseMbIMH OOpallleHUsIMH, W TIDH 5TOM B
oOpallleHHH He NMPUBOIATCS HOBBIE JOBOJBI HIH OGCTOSTENLCTBA, PYKOBOAMTENE
OV Bnpase npuHATE pelienye o 6e30CHOBATENBHOCTH ouepeaHoro obpaiieHus H
NPCKPAlICHHH MEPENUCKH C FPaXIaHHHOM [0 JaHHOMY BOTIPOCY MPH YCIOBHH,
4TO yKasaHHOe oOpallleHHe W paHee HanpasisieMble oOpalieHus HaNpasisUINCh B
JOY. B nanHoM pemeHuy yBejoMiIseTcs rPaxkIaHuH, HarnpaBuBIIKKA o0OpallieHne.

9.6. B ciyuae ecim OTBET 110 CYIIECTBY MOCTABICHHOTO B obpaleHHH Bompoca
He MoxeT ObiThb JaH 0e3 pasrialleHds  CBENeHHH, COCTABJISIOLINX
FOCYNapCTBEHHYIO MIIM MHYIO OXpaHseMylo GefiepanbHbIM 3aKOHOM TaiiHy,
TPaXaHHHY, HarpaBuBIIeMY oOpaiieHHe, cooblaeTcs O HEBO3MOMKHOCTH [aTh
OTBET MO CYNIECTBY MOCTABIEHHOTO B HEM BOMNPOCA B CBA3H C HEAOMYCTHMOCTBIO
pasriaiieHHs yKa3aHHbIX CBeIeHHH.

9.7. B ciyuae eciii NPHYHHEL, 110 KOTOPBIM OTBET 110 CYIIECTBY MOCTaBJIEHHEIX B
oOpallleHHH BONMPOCOB He MOr GbITH JaH, B MOCTEAYIOMIEM ObLIH yCTpaHeHHl,
rpa/JlaHiH BIIPaBe BHOBb HANPAaBUTEL oOpaiuenue B JIOV.
10.Cpokn paceMOTpeHHs MHCHLMEHHOr0 obpameHus

10.1. Tlucemennoe obpamenne, nocrynusmee B JIOV, paccMaTpuBaeTcs
TeueHue 30 AHEH CO IHA PErHCTPaLiy MHCEMEHHOTO 0BpaIeHus!.

10.2. B MCKMOYATENBHBIX Clydasx, a Takke B ciydae HarpaB/IeHUs 3anpoca
peaycMoTpennoro mnyHkrom 8.2, pasgena 8, pykosogurens JIOY Brpase
MPOIJIHTL CPOK PAacCMOTpPeHHs obparieHus He 6osee uem Ha 30 JIHEeH, yBeJIOMHUB B
NPOAIEHHH CPOKa €ro pacCMOTPEeHHs IPaXK1dHMHA, HANPaBUBILEro obpamieHue.

[ 1.JIuynpiii npuem rpaxaan

1.1, Jlnuneiit npuem rpaxpan B JIOY npoBomutes PYKOBOJIUTENIEM HIIH €ro
samectuTesieM. MuQopmanus 0 mecte npuema, a Takke 06 yCTAHOBIEHHBIX s
MpHEMa HAX U Yacax JOBOAMTCA JI0 CBe/ICHHS IPakaaH.

I1.210py  nuuHOM  npHeMe  rpakjaHMH  mpeXbABISET JIOKYMEHT,
YAOCTOBEPAIOIINH €0 THYHOCTD,

I11.3. Conep:kanme ycTHOro o6palIeHHS 3aHOCHTCS B KapTo4yKy JTHYHOIO
fpiieMa rpaxiianuHa. B ciyuae, eciiu u3nokeHHbie B YCTHOM 0BpalieHH# (hakTe!
1 OGCTOATENBCTBA ABIAIOTCA OYEBHAHBIME M HE TPeOYIOT JOMOJHHTEILHOMN
NPOBEPKH, OTBET Ha ODpallieHHe ¢ COracus rpaX/aHiHa MOKET OBITh IaH YCTHO B
XOIAC JIHYHOrO MpHEMa, O 4eM JejaeTcs 3aMuch_ B KapTOYKe JIMYHOrO MpHeMa
rpaknanuHa. B ocTalibHBIX Clyyasx JaeTcsi MUCBMEHHBIA OTBET MO CYILIECTBY
MOCTaBJIEHHBIX B OOPALIEHHH BONPOCOB.

11.4. [ucemennoe obpatienue, MPUHATOE B XOJ€ JTHYHONO npuemMa, MoAIeHKHT
PETHCTPALIHH M PacCMOTPEHHIO B MOpAAKe, YCTAHOBIEHHOM HACTOSIINAM
[onoxenuem.



11.5. B cnyuae, eciu B obpatenun COZICPKATCA BOMPOCHI, pellleHHe KOTOPbIX
HE BXOAMT B KoMneTeHumo JIOV, rpaxnauuny naercs pa3bsiCHEHHe, Kyla U B
KAKOM MOps/IKe eMy cleyeT 00paTHThCS.

I[1.6. B xone nnynoro npuema IpaXIaHWHY MOXKeT OBITh OTKa3aHo B
NajibHeHIleM PacCMOTPeHUH obpalileHus, eciu €My paHee OBIN JgaH OTBET MO
CYWECTBY MOCTABJICHHBIX B 00palleHHH BOIPOCOB.
12.KonTpoas 3a cobmogenuem NnopsaKa paccMoTpenusi obpamenuii

JAOY B npegenax cBoeii KommeTeHImMH OCYIUECTB/IsIET KOHTPONbL 34
COOJIIOZCHHEM TIOPANKA PACCMOTpPEHHS! obpaienuii, aHanu3upyer coziep:kaHue
MOCTYNAKIKX 0OpALEHNH, IPUHHMAET MepbI 110 CBOEBPEMEHHOMY BBISABIICHHIO M
YCTPaHEHHIO MPHYHH HAPYIIEHHUA [1PaB, CBOGOI M 3aKOHHBIX HHTEPECOB IPaXiaH.



ITPUITOXKEHUEN: 2

Kk [lonoxkenuio o nopsjxe paccMOTpeHHs
oOpauienns rpaxkian

MBJIOY nerckoro caga No 8 «Enouka

H CTPYKTYPHOIO MOJIpa3/ieieHusy
CEeMeHHOro IeTCKOro cana « Bumenkay

KAPTOYKA JIMUHOI'O MPHEMA T PAKIAH
3aBeYIOIIHM JeTCKHM ¢ajoM

Hata npuema
©.1.0. rpaxnaruua
Mecto paborsr
Homainuii anpec
Tenedon
Conepxanue yeruoro obpartenus

Pesyiibrar pacemotpenns yetnoro oOpalienus rpaxaaHuna
1.Komy ornipasneno (pesomorus)

2.Jlara ucnonuenus
3. HononauTensHsrii KOHTPOJIh
4.CusTo ¢ KoHTpONs i
5.Pesynerar
6.[ata, nomkHOCTS MCONHUTENS
7.07 rpajnaHHHa NPHEATO NHCEMEHHOE sassnenue ([punaraercs)

Bx. Ne or « » 20 r




