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sudeoHabiodeHus.
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1.Mony4yeHUe nepBUYHbIX AAHHbIX

I'Ipemﬂ,e BCero HGO6XOLIMMO noayynTb caeaywwme JaHHble:

1) CepuiHbIM HOMEp YCTPoMCTBa (06A3aTesIbHO)
2) /[aHHble 0 TeKyLleM BEpCMU NPOLIMBKMU YCTPOMCTBA (06A3aTE/IbHO)

CepuiHbIM HOMEp YCTPOMCTBA, a TaKXKe MHMOPMALMi0 O BEPCMM MNPOWMBKM MOXKHO
MOJlyYnTb HECKOJIbKMMM CNOCO6amu:

1.1. Haknemka Ha yCTPOMCTBE UM KOPOBKE YCTPOMUCTBA

Powrery DT12V,0:94,10.8W, POE(802 3af)
Manufacturer: Tiandy Technologies Co.,|

*3TOT Crnoco6 Mo3BOMIAET MOMYYUTb TOJIbKO MHMOPMALMIO O CEPUMMHOM HOMepe
ycTponcTea. Ana nonyyeHus MHbOpMaLMM O BEpPCUM MPOLUMBKM BOCMOJIb3YMTECH
YKasaHHbIMM Aafiee Crnocobamm.
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1.2. Yepes nporpammHoe obecneyeHme «SearchConfig Tool».

2 Refresh & Tool - © Language -

SearchConfig Tool V2.0

h ® All O IPC/PTZ (O NVR/XVR Device Model All - Kernel Version All - Hardware Version :AII

Status  Address  Channels Code Device Model IE Version S/N Kemel Version | Port  Mask
login  192.1681.34 | 1H265  [TC-C3AHN SPECI3/E/Y/C/2.8mm/V42 6123108 484422C2047A00148 NVSS V26.0.0.20221201 | 3000 255.255.255.0
Login  192.168.1.90 1H264  [TC-C32GN SPECIS/E/Y/C/Amm/V42 6122326  [482418C2047A00863 NVSS V26.0.0.20220303 | 3000 255.255.255.0

1.3. Yepes Beb6-MHTEpdENC YCTPOMUCTBA.

Ha akTyasibHbIX BEPCMAX MPOLUMBOK MyTb:
Configuration => System => Maintenance => Upgrade

Tiandy Live View Playback Log Configuration [EReXeREITE

Common Settings Maintenance ~ Upgrade

Audio Video Set
Network Version Information
Event Schedule Product Model TC-C35MS SPEC:I5/A/E/Y/M/H/2.7-13.5mm/V4.0

Factory ID ID0602181091540881570786

Smart surveillance )
Serial Number 482594C1506A00077

Storage MAC 3c:da:6d:9a:58:9d
System Hardware Version 1078
System Kernel Version NVSS_V30.0.0.20221201
User Management Web Version 6.1.23.108
Media edition MDAO005_S42722
Local PC Setting ISP version V4.0.3.0.41813_36MSF16RI220712

cgi Version CGI_V3.0.0.20230106
onvif Version V21.12.230107.53438631
p2p Version V2.3.2A.221203.307BCD8A
rtsp Version V1.2.7.221213.B869F208
app Version V4.2.0.221229.DF1107C8

*Ona 6onee CTapbiXx BEPCUM MyTb MOXKET OT/IMYATLCA. MIMEHHO 3mom CKpuHwom (usu
meKcmosasa uHgdopmayusa ¢ smoli cmpaHuybl) mpebyemcsa 0.8 Nobbix obpaweHull
8 MEeXHUYEeCKYI0 NOOOEepKKY.
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1.4. Yepes rpacdumyeckmm nurepodenc (GUI) NVR

Tiandy

Ecnm MMeeTca BO3MOXKHOCTb paboTaTb TOJIbKO C rpadMyYecKUMM MHTephencom

nosib3oBatenAa, i BO3HUKaAKOT UHbIE C/ZI0XKHOCTM...

& | m )

Apxve JkcnopT ynpasne... Kanans! HacTpoil...

udopmauua

CoctonHue kaHanos | CocTosHue BUAEO3aNNCKH

KypHan cobelTvit
3xkcnopT/MMnopT ~
Mogens ycTpoicTea

HacTpoex
Wirotosutens
Mepesarpy3ka

Howmep npon3soacTea
Anrpeiig

JAuar.cetn CepuitHbiiA HOMep.

[nar.HDD Bepcus Npownexu
AnnapatHan sepcus
Bepcua GUI

Bepcua SDK
Web-sepcus

Moayne goctyna

CucremHoe Bpema

1.5. Yepes MobUIbHOE NMPUJIOKEHUE:

e *

Tpesoru Cucrema O6uwee

CocronHue Tpesoru (Ctatyc cetu| CocTosHue gucka | KTo B ceTi

KHonKa «HacTpoMKu» B OKHe yCTpOMCTBa => MMS 06HOB/ISEMOrO YCTPOMCTBA

12:01 o= alml 1203 R0 Tl D
o= ACTB © soth w
6= CnmMCoK YCTPORCTB Copimoon @ L4 KoHdmrypauua NVR

Bce ycTpoucTsa Wa6paxHoe

Peructpatop TecT
’ 485465C2243400004 2

CoBermm 1 yseAoMesis

HacTpoikn coBbITuit »

HacTpoika yBegoMneHui >

JlononHMTEntHbIE HACTPaRKN

LononHATENBHbIE HECTPORKK »

HacTpoikn ofwers A0cTyna k yeTpoAcTay

®) Apxus (i) Cron «++ Ewe
06w gocTyn »
i Mepenava yeTpoitcTea >
& Obwee
Nobasuth

0BnauHoe 0GHOBIEHUE NPOLWMBKK >
CHUCTEMHBIE HACTPORKM b4

Y[anuTs yCTPOWCTBO

o o 2
. Cobemn AvxayuT

I
@]
Fa

12:03 RO £ Tl ED
< 06 ycTpoiicTee
Bnageney Baw
P2p peKBU3UTI Peructpar cT )
Cnoco6 NoAKNio4eHKs

Bepcua ycTpoicTea VRS_V13.€

CepuiiHbli HOMep A85465C2243A00004

QR-kop ycTpoHcTBa

WHbopmauma o cetn >

"
u]
Piy
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2.AHCTPYMEHTbI MOUCKA NPOLUMBOK

2.1. Toptan help.tiandy.com

Komnanus Tiandy Technologies oTKpbisia nopTan A8 CaMOCTOSATE/IbHOTO NOMCKA NOCAEAHUX
BEPCMIM MPOLIMBOK MO 6 NepBbIM LUdpam CEpPUMHOIO0 HoMepa:

https://help.tiandycloud.com

]
Tla ndv User Manual Firmwares Softwares Tools 2 Login
# Current location: Firmwares > All Please enter the upgrad... Please enter the 1D code Please enter the first six... Search
Firmwares
Upgrade package name 1D Serial number (first six digits)
> TC-C35JS-15N_V25.0.0.20220303_E_UKF _X.box 10.20010.002322 452604 Download

> TC-C32WS-15Y V25.0.0.20220303 E UKRF X.box 10.20010.002301 482583 Download
> TC-C35JS-15N_V25.0.0.20220303_E UKF_X.box 1D.20010.002320 482602 Download

> TC-C32WS-15Y_V25.0.0.20220303_E_UKRF_X.box 1D.20010.002299 482581 Download

> TC-C32JS-15N_V25.0.0.20220303_E_UKRF_X.box 10.20010.002291 482573 Download

B pasgene « Firmwares» MOXHO npoBeEPUTb HaJIM4YME HOBbIX Bepcmﬁ npownBoOK, BBEAA
nosyvyeHHble Ha NepBOM 3Talne JaHHble, a UMEHHO, NepBble 6 LIMCI)p CepMﬁHOFO HOMeépa U HaXKaB

«Search»:
.
Tla ndy User Manual Firmwares Softwares Tools X Login
# Current location: Firmwares = IPC Please enter the upgrad. .. Please enter the 1D code Please enter the first six_._ Search
Firmwares
Upgrade package name 1D Serial number (first six digits)
» TC-C35)5-15N_V25.0.0.20220303_E_UKF_X.box 10.20010.002322 482604 Download
I
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B pesynbTate, nocne seoAa 6 nepsbix LUMMP CEPUMHOrO HOMEPA M HaXKaTMA KHOMKK «Search»
cMcTeMa NMpeAoCTaBuT JaHHbIe B CeAyioLeM BUAe:

Tiq ndy User Manual Firmwares Softwares Tools 2 Login
# Current location: Firmwares 3 Please enter the upgrad... Please enter the 10 code Please enter the first s Search
Firmwares

Upgrade package name 1D Serial number (first six digits)

> TC-C32WXN-IXY_16M_E_V24.0.0.20220303_UKF box 10.20010.002367 482723
> TC-C32WXN-IXY_16M_E_V26.0.0.20221201 UKFbox 1D.20010.002367 482723

(- -]

Kak BMAHO Ha npuvmepe, ANA [AHHOTO CEPUMHOINO HOMEpPa CMCTEMA BblJasla HECKOJIbKO
pe3ynbTatoB. Kaxaas Bepcus NPOLUMBKM OTOBpaXkaeTca oTAaesibHoM cTpokoi. OYEHb BAYKHO
COBJIOJATb OYEPEAHOCTb YCTAHOBKM OBHOBJ/IEHUM!

Ansa Toro, 4to6bl MOHATb, KaKyld BEPCHIO MPOLUMBKM YCTaHaB/AMBATb MEPBOM (U HYKHO U
ycmaHas/iusame Kaky-1ubo u3 HuUx soobuwje, m.K. ecau y KaueHma docmamo4YyHo cmapoe
060py0osaHuUe - CambiX NepsbiX sepculi NPOWUBOK HA nopmaje moxem He b6bimb U UX
Heob6xo0umo 6ydem 3anpawiusame omaoesibHO Yepe3 mexHU4YeCcKyto N000epKKy), He06X0AMMO
PACKPbITb NOAPOBHOE ONMcaHMe NPOLUMBKM. 1A 3Toro TpebyeTca KIMKHYTb Ha NoJjie C BEpCUEN
MPOLWMBKM (HA PUCYHKE B8blWe 8bIO€IEHO KPACHbIM).

Mocne HaxaTus pacKpoeTcsA OnucaHue AaHHOWM BEPCUMM MPOLUMBKM, B KOTOPOM MOTpeGyeTcs
COMOCTaBUTb JaHHbIE, NOJIyYEHHbIE HA NEPBOM 3Tane:

Firmwares
Upgrade package name 1D Serial number (first six digits)
v TC-C32GHN-IXY_16M_E_V26.0.0.20221201_UKFbox 1D.20010.003558 484418 [ Downioad |

1D code: 1D.20010.003558
Upgrade package name: TC-C32GHN-IXY_16M _E V26.0.0.20221201_UKFbox
MD5 value: F86008892F3A36FA62928524EF026285

ial number (first six digits): 484418

Pre-upgrade version: Kernel Version : NVSS_V26.0.6.20220303
Web Version : 6.1.22.326
app Version : APP_V3.3.0.20220325
Upgraded version: Kernel Version: NVSS_V26.0.0.20221201
Web Version: 6.1.23.108
app Version: V4.2.0.230107.53438631

Upgrade to solve the problem: 1. Added support for the search configuration tool to retrieve the password through the secret key file without checking the mailbox;
2. Add a search configuration tool to display the serial number without logging in to the device;

dphlsannamesad nassard aesd to beyadilisd to madifbo 1B and DHICE can be snablad actass etk seamants:

1. Pre-upgrade version: 3T0 BepcMA MpOLWMBKM  YCTPOMCTBA, Ha KOTOpYylO
yCTaHaB/IMBaeTCA JaHHOe 06HOBNEeHWe. Eciu Bepcmsa YCTPOMCTBA Y K/IMEHTa U Bepcus B
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3TOM TMYHKTE HEe COBMAJAlT - HEOo6XOAMMO OTKPbITb OMMCAaHME Clieaytolen
NpeasioXKEHHOM BEPCMM MPOLLUMBKM U NPOBEPUTL COBMAZEHME B ONMCAHUM ANS HEE, U TaK
Aanee, Noka BepCMA MPOLLUMBKM YCTPOMCTBA K/IMEHTA M BEPCUS B OMMCAHUM MPOLUMBKM
MOJIHOCTbIO He COBMaAyT (nod sepcueli NOHUMAaem B8Ce YKa3aHHble 8 onucaHuu JaHHbIe,
mak 8 npumepe Ha KapmuHKe sbiwe 3mo: Kernel Version, Web Version, app Version).
Ecnv coBnageHuMM He HaMAeHo, Heo6XoAMMO 6yaeT 06paTMTbCA B TEXHUYECKYH
NOALEPXKKY aBTOPM30BAHHOINO MNapTHEpPa, NMpeaoCTaBMB MNEPBMYHbIE AaHHble, a AN
aBTOPM30BaHHbIX NapTHEPOB HEOOXOAMMO 3anpallnBaTb MPOLUMBKM Yepe3 «TUKETHYH
cucTeMy» (Ha OaHHbIU MoMeHm Mantis).

2. Upgraded version: Bepcusa NpOLWMBKKM YCTPOMCTBA MOC/E€ YCTAHOBKM 3TOM BEPCUM Ha
YCTPOMCTBO.

Onepau,vm No OOGHOBEHMIO nponsBogmMTCA A0 Te€X MNOop, MNOKa He 6y,u,yT nocianegoBatesibHO
YCTaHOBJIEHbI NpeanoXeHHble BEPCMU B COOTBETCTBMU C WaramMum, onmMcCaHHbIMU BbilLE.

MOMMMO MoMCKa NPOLLMBOK MO CEPUMHOMY HOMEPY, MOpTas NO3BOJISET BbIMNOIHATL M 0GPATHbIM
MOMCK - MO MOJIHOMY Ha3BaHWIO MPOLWMBKKU. CUCTEMA BbIAACT CMIMCOK YCTPOMCTB, K KOTOPbIM OHa
npuMeHrma. NMprMMEHUMO B C/lyyasiX, Korga MMEeeTCs 3arpykeHHas paHee MpoLlMBKa, HO HeT
MOHUMAHMSA 411 KAKOTO YCTPOMCTBA OHA MOAXOAMT.

2.2. Ecnv npolmBKa He HanaeHa Ha noprtanae help

ANna HeaBTOPM30BaHHbIX MAPTHEPOB MM KOHEYHbIX MoJib30BaTesiel: Heo6X0AMMO
06pallaTbCa B TEXHMYECKYIO MOAAEPKKY aBTOPU30BAHHOIO NapTHEPA.

[Ana aBTOpPM30BaHHbIX MNApPTHEPOB: MOXHO BOCMO/Ib30BAaTbCA CAEAYIOWUM CMNOCOBOM,
aKTyaslbHbIM A8 C/lyYas, Korga npoAyKT MOT MMETb «KacTOMHbIM>» Kog 1D (0,19 mozo, 4mobbl
nosiy4ums Ha ycmpoticmsao cmukep ¢ EAC). NMpoayKT C TakKMM CEPUMHbIM HOMEPOM He ByaeT
HanaeH Ha noptasne help... HO! CtaHaapTHbIM 1D KO4 MOXXHO HaMTU B MaTpULE MO MOJIHOMY
nmeHu moaenun (Mpumep: TC-C35MS SPEC:15/A/E/YIM/H/2.7-13.5mm/V4.0):

. ! e-2. etalsF1astc-ZMPN - N 'Spe £/ Y/ Z8mIT @
1D.20010.001163 - Lite-20  [Metal-2MPNormal TC-C32XN SpecI3/E/Y/M/2.8mm Turret
1D.20010.002367 - Lite-20  [Metal&Plastic-2MPNormal TC-C32XN Spec:I3/E/Y/2.8mm/V4.0 Dome
1D.20010.002371 - Lite-20  [Metal-2MPNormal TC-C32XN Spec:I3/E/Y/M/2.8mm/V4.0 Dome
1D.20010.002989 A Lite-2.0  [Plastic-2MPNormal TC-C32XN Spec:I3/E/Y/2.8mm/V4.1 Turret
1D.20010.002990 A Lite-20 |Metal-2MPNormal TC-C32XN Spec:I3/E/Y/M/2.8mm/V4.1 Turret
1D.20010.004466 A Lite-20  [Metal+Plastic-2MPNormal TC-C32XN Spec:I3/E/Y/2.8mm/V5.0 Bullet
1D.20010.004482 A Lite-20 [ Metal+Plastic-2MPNormal TC-C32XN Spec:I13/E/Y/2.8mm/N/V5.0 Bullet
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A panee, BbINOJIHUTBL NOUCK Ha nopTasne «help» no cooTBeTCcTBYIOWEMY CTaHAApTHOMY 1D Koay,
yCTaHOB/IEHHOMY MO MaTpuLe.

L]
Tlundy User Manual Firmwares Softwares Tools

# Current location: F| Please enter the upgrade pa... Please enter the 1D code Please enter the first six digi_. Search
Firmwares

Upgrade package name 1D Serial number (first six digits)

> TC-C32WHN-IXY_16M_E_V24.2.0.20211026_UKFbox 10.20010.002367 482723

B cnyyae, ecnm npuv MCNonb3oBaHMM 3TOrFO Cnocoba Ha JaHHOM pecypce MpOLWMBOK He
OOHapy>XeHOo, HeobXoAMMO obpalaTtbCA B TEXHUYECKYK MOALAEPXKKY (4Yepe3 MmUKemHyto
cucmemy), npeaoctaBMB MHMOpPMALUMIO O YCTPOMCTBE B BMAE CKpuHWoTa WEB wam Ul
(npednoymumesibHee 8 meKkcmosom sude, web-uHmepdgelic no3sossem 3mo cdesams 8
60/1bWUHCMBE c/y4yaes).

MpvMep NpeaocTaBieHMsA HEO6X0AMMOM MHOPMaLMK:

liandy Live View Playback Log TC-C35MS

Common Settings
Audio Video Set
Network Version Information
Product Model TC-C35MS SPEC:IS/A/E/Y/M/H/2.7-13.5mm/V4.0
Factory ID 1D0602181091540881570786
Serial Number 482534C1506A00077
Storage MAC 3c:da'60.92:58:90
System Hardware Version 1078
System Kernel Version NVSS_V30.0.0.20221201
User Management Web Version 6.1.23.108
Maintenance Media edition MDA0005_S42722
Local PC Setting ISP version V4.0.3.0.41813_36MSF16RI220712
cgi Version CGI_V3.0.0.20230106
onvif Version V21.12.230107.53438631
p2p Version V2.3 2A 221203 307BCDBA
fisp Version V1.2.7.221213.8869F208

2pR.VeIsion VA20221229DF1007C8

Maintenance Upgrade

Event Schedule
Smart surveillance

2.3. Touck o6HOBEHUSA Yepe3 uHTepdenC YCTPOUCTB B 061aKe

MoMMMO nopTasia 06HOBMTb NPOLUMBKY MOXKHO B aBTOMATUUYECKOM PeXMME Yepe3 rpaduyecKmi
nHTepdenc nosb3oBaTensd, Be6G-UHTEPdENC YCTPOMCTBA MM  MOBWUIbHOE MPUIOKEHME
EasyLivePlus. [1na 3Toro HE06X0AMMO 3aMTH B paszienn 06HOBIEHMA M HAXKaTb KHOMKY NPOBEPKM
Ha/IM4YMA OGHOBJIEHHOM BEPCUM.
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Tak, ans Be6 uHTepdenca KHomka pacrnosioxKeHa no nyTu:

Configuration => Maintenance => Upgrade

Tiandy

Common Settings

Live View

Digital Channel

Audio Video Set
Network

Event Schedule

Human body temperature
measurement

VCA

Advanced Intelligence

Playback Log

Configuration

Maintenance Upgrade

Version Information

Product Model TC-R3210 SPEC:I/B/P8/K/NV/3.1
Factory ID ID0602181091760412080812

Serial Number 485465C2243A00004

MAC 3c:da:6d:b0:29:d0
Hardware Version 0714.001e9fff

Kernel Version DVRS_V13.6.0.20221029

UlVersion GUI_V13.6.0.20221029

Tiandy

EW

Storage Web Version 6.1.22.1028

Dome Set cgi Version CGI_V3.2.0.20221029

System onvif Version V21.12 build 221013.9418A73
System p2p Version V2.2.3A build 221013.9418A73

rtsp Version V1.2.7 build 221013.9418A73
app Version V4.0.0 build 221013.9418A73
Cloud Update

User Management

Maintenance

Automatically detect the NVR new version

Detecting Upgrade
Firmware Upgrade
Upgrade File
(*.box,*.bin)
Ana MOOGUNBHOIO NPUNOKEHUA:
.
1201 0O il il G i R0 8 tlal G Bod D
o= .
i=  Cnucok ycTpoicTs sare v
& IETR @ < Kokdurypauma NVR < O6HoBAEHHE YCTPORCTE
Bce ycTpoitcTsa WabpanHoe
> PerucTparop Tect 5 Bepcua yeTpoicTea
Pernctpatoprect I'Ionenmncum 4B5465C2243400004
CoBLTHA H yEeAOMSHHA
[ §
HacTpoiku cosbITui >
Channel T
HacTpoiika yseaoMneHui bd
LononsnTentHe HacTpo#KK
[IONONHHTENbHbIE HACTPOAKM >

Mposepxa sepcun

HAC1BofKh GGILETD ROGTYNA K YCIEORCTBY
®) Apae

‘ O6wmin gocTyn 310 aKTyansHas npolumexa. Hosee Her!

MoareepanTs

Nepeaaya yeTpoicTea

& e

Nlo6asuth

IOEnauHoe ‘OBHOBNEHHE NPOWNBKH

CHCTEMHbIE HACTPOTKN >

YRanuTh yCTpORCTEO

o]
o3
o

2.4. Ecav npolumBKa He HamaeHa B 061aKe

Heo6xoa1M0 06palLaTbCs B TEXNOAAEPHKKY (419 aBTOPM30BaHHbIX NApTHEPOB Yepe3 TUKETHYIO
CUCTEMY, AN OCTa/IbHbIX - B MOAAEPXKKY aBTOPU30OBAHHOrO MapTHEPA, 4epe3 KOToporo
OCyLLeCTBAsANACh NMOKYMKA YCTPOMCTBA).
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Tiandy Technologies Co.,Ltd.

Tel: +86-22-58596178
Fax: +86-22-58596048

Email: sales@tiandy.com
Website: en.tiandy.com



mailto:sales@tiandy.com

