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POCCUNCKAA ®EOEPALMA

®EQEPANbHbIA 3AKOH

OB OCHOBAX COLMANBbHOIO OGECNY>XUBAHUSA MPAXXOAH B POCCUUCKON ®EQEPALIUN

(c uameHeHnsimm Ha 28 gekabps 2022 roga)

MHdopmauus 06 nameHsaowmnx JOKyMeHTax

,D,OKyMeHT C NBMEeHEHNAMN, BHECEHHbBIMU!

®denepanbHbiM_3akoHom oT 21 wwong 2014 roaa N 256-93 (OduumanbHbIi MHTEPHET-NOPTan NpaBoBon WMHOpMaLMK
www.pravo.gov.ru, 22.07.2014) (o nopsagke BCTynneHus B cuny cM. ctatbto 8 denepansHoro 3akoHa ot 21 mona 2014 roga N
256-93);

®denepanbHbiM 3akoHOM OT 14 Hos6psa 2017 roga N 324-03 (OdmumanbHbii MIHTEPHET-MOPTAN NPaBoBOW MHGOPMAaLMK
www.pravo.gov.ru, 14.11.2017, N 0001201711140081);

®denepanbHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-03 (OdmumaneHbii MHTEPHET-NOPTaN NPaBoBOW MHGOPMAaLIMU
www.pravo.gov.ru, 05.12.2017, N 0001201712050094);

®denepanbHbiM 3akoHoM oT 5 dheBpans 2018 rona N 15-®3 (OdwmumanbHbIi UHTEPHET-NOPTan NpaBoBOW MHGOPMAaLMK
www.pravo.gov.ru, 05.02.2018, N 0001201802050041) (sctynun B cuny ¢ 1 masa 2018 roga);

®denepanbHbiM_3akoHoM oT 7 Mapta 2018 roga N 56-®3 (OdwmumanbHbI MHTEPHET-NOPTaN NpaBoBON WHOpMaLmm
www.pravo.gov.ru, 07.03.2018, N 0001201803070037);

®enepanbHbiM_3akoHoMm oT 1 mada 2019 roga N 91-03 (OdomumanbHbii MHTEpPHET-NopTan npaBoBoM WHOopMaumm
www.pravo.gov.ru, 01.05.2019, N 0001201905010034);

®denepanbHbiM _3akoHoMm oT 13 wtons 2020 roaa N 190-03 (OdwuumanbHbIl MHTEPHET-NOPTan NpaBoBON MHGOPMAaLMU
www.pravo.gov.ru, 13.07.2020, N 0001202007130043) (Bctynun B cuny ¢ 1 ceHTabpsa 2020 roga);

®denepanbHbiM _3akoHoM oT 11 umioHa 2021 roga N 170-93 (OduumanbHbIl MHTEPHET-NOPTan nNpaBoBOW MHGOPMAaLMK
www.pravo.gov.ru, 11.06.2021, N 0001202106110081) (o nopsiake BCTyNneHust B cuny cM. ctatbio 138 denepanbHOro 3akoHa
ot 11 uioHsa 2021 rona N 170-93);

®denepanbHbiM 3akoHoOM 0T 28 aekabpsa 2022 rona N 570-903 (OdmumanbHbIi MHTEPHET-NOPTAN NpaBoBol MHGopMaLmm
www.pravo.gov.ru, 28.12.2022, N 0001202212280012) (sctynun B cuny ¢ 1 sHBapa 2023 roga).

MpuHat
lNocygapctseHHon Jymon
23 pekabps 2013 roga

OpnobpeH
CoseTtom degepaumm
25 pekabpsa 2013 roga

MABA 1. OBLWME NONOXEHWUA
CTATbA 1. NIPEOMET PEINYNIMPOBAHUA HACTOALLEIO ®EOEPATIbHOIMO 3AKOHA
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1. Hactosawmin ®egepanbHbii 3aKOH YCTaHaBNMBaeT:

1) npaBoBble, OpraHM3auUMOHHbIE UM 3KOHOMMUYECKME OCHOBbI COLManbHOro ob6CnyxuBaHuS rpaxgaH B Poccuiickon
depepauuy;

2) nonHomounst oedeparnbHbIX OpraHoOB FOCYAapCTBEHHOW BMacTM M MOMHOMOYMS OpraHOB rOCYAAPCTBEHHOW BRacTu
cybbekToB Poccuiickon Pegepaunm B chepe coLmanbHOro obcnyXxnBaHus rpaxaaH;

3) npaBa 1 0683aHHOCTK NosyYaTenen counanbHbIX YCNyr;
4) npaBa 1 06513aHHOCTN NOCTABLLMKOB COLMarbHbIX YCIYT.

2. [HenctBne Hactosawero ®demepanbHOro 3akoHa pacnpocTpaHseTcsa Ha rpaxgaH Poccuickon depepauumm, Ha
WHOCTpaHHbIX rpaxaaH v nuy 6e3 rpaxgaHcTBa, MOCTOSHHO MpoXuBawwmux Ha Tepputopum Poccuiickon ®enepaunm,
GexeHuUeB (Oanee - rpaxaaHe, rpaxaaHuWH), a TaKkKe Ha pPUOUYECKUX NULL HE3aBUCUMO OT MX OpraHv3auMOHHO-NPaBOBOM
POopMbI U MHAMBUAYANbHbLIX NPeANPUHUMATENEN, OCYLLIECTBSAIOWLMX CoLmanbHoe 006CnyXXMBaHue rpaxaaH.

CTATbA 2. NPABOBOE PEINYINMPOBAHUE COLUUAIIBHOIO OBCIYXXUBAHUA MPAXKOAH

lMpaBoBoe perynupoBaHMe coumManbHOro OOCMYyXMBaHMSA rpaxaaH OCYLUECTBNSETCS Ha OCHOBaHWM  HACTOSLLEro
denepanbHOro 3akoHa, Apyrux defeparnbHbIX 3aKOHOB M MHbIX HOPMAaTMBHBLIX MpaBoBblX akToB Poccuiickon ®egepaunun, a
TaKKe 3aKOHOB U MHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB CyObekToB Poccuiickon ®enepaumm.

CTATbA 3. OCHOBHbIE NOHATUA, UCNOJNIb3YEMbIE B HACTOALLEM ®EOEPAITbHOM 3AKOHE

Onsa uenen HacToswwero ®eaepanbHOro 3akoHa UCMOSb3YHTCS CNEAYIOLME OCHOBHbIE MOHATUS:

1) counarnbHoe 06CJ'|y>KVIBaHVIe rpaxaaH (,qanee - coumnanbHoe O6CJ'Iy)KI/IBaHI/Ie) - geAaTenbHOCTb MO npenocTaBliieHunto
coumnarnbHbIX YCIyT rpaKgaHam;

2) coumnanbHas ycnyra - OelcTBMe UnvM OEeNCTBUSA B cdepe coumanbHoOro obcnyXmBaHWsi MO OKa3aHW0 MOCTOSHHOM,
nepuoanyeckor, pas3oBOM MOMOLM, B TOM YMCIE CPOYHOM MOMOLUM, TpaKaaHuHy B LENaX yny4yleHusl YCrOoBWUA ero
XU3HEAEATENbHOCTN U (UNWN) pacLUMPEHUS €ro BO3MOXHOCTEN CaMOCTOSTeNbHO obecneynmBaTb CBOM OCHOBHbIE KU3HEHHbIE
notpebHoCTY;

3) nony4yarenb couuanbHbIX YyCnyr - rpaxaaHuH, KOTOprIZ npn3HaH HyXxgakwwnmca B counaribHOM OGCJ‘Iy)KVIBaHMM n
KOTOpPOMY NnpenoctaBnAaTCA counanbHada ycnyra nnn couunarnbHble YCIYyTri,

4) nocTaBLWMK coumanbHbIX YCIyr - lOpUaNYECcKoe JNINLO HE3ABUCUMMO OT €ro OpraHu3auMOHHO-NPaBOBOV hOPMbl U (MNn)
VHAUBVAYanbHbIN NpeanpyUHMMAaTESb, OCYLLECTBISAOWMNE coLmanbHoe o6CnyXuBaHue;

5) cTaHpapT coumanbHOW YCrnyr - OCHOBHble TpeboBaHusi Kk 06beMy, NEPUOAUYHOCTM U KavyecTBy NpefoCTaBreHUs
coumarnbHoi ycryry nonyyaTento coumarnbHoi yeryr, yCTaHOBINEHHbIE MO BUAaM COLManbHbIX YCIyT;

6) npocunakTrka 06CTOATENLCTB, OOYCNOBMMBAKOWUX HYXOAEMOCTb B COLManbHOM OOCNyXuBaHuW, - cucTeMa Mep,

HanpaslieHHbIX Ha BblABIEHNEe N yCTpaHeHne NPUYnNH, NOCNYXUBLUMX OCHOBaHMEM yXyALUeHUA yCJ'IOBVIIZ XKnsHeageAaATenbHOCTU
rpaxnaH, CHMXXeHuda nx BO3MOXXHOCTEN caMoCTosTeNbHO obecrneynBaTb CBON OCHOBHbIE XN3HEHHbIE I'IOTpeGHOCTVI.

CTATbA 4. NPUHLUUIMNBbI COLUUATIBHOIO OBCNY>XUBAHUA

1. CoumanbHoe oﬁcnymmsaHme OCHOBbIBaEeTCS Ha cobnogeHumn npae 4ernoBeka U yBaXeHUU OOCTOMHCTBA JTMYHOCTMH,
HOCUT FyMaHHbII7I XapaKkTtep n He oNnyCKaeT YHUXKEeHNA YeCTn U JOCTOUHCTBA YeloBeKa.

2. CoumanbHoe 060ny>+<|/|BaH|/|e OCYLUECTBIIAETCA TaKXKe Ha cnefyrowmnx npuHumnnax:

1) paBHbIR, cBOBOAHBIM JOCTYN rpaxaaH K coumanbHoMy o6CnyXuBaHWIO BHE 3aBUCUMOCTM OT UX Mora, pachkl, Bo3pacTa,
HaUMOHaNbHOCTU, A3blKa, NMPOUCXOXOEHUS, MEeCTa >XUTENbCTBA, OTHOLIEHWS K penuruun, ybexaeHun v npuHagnexHocTn K
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06LLeCcTBEHHbIM 0ObeANHEHNAM;
2) agpecHoCTb NpefocTaBneHns coumanbHbIX YCnyr;

3) I'IpI/I6HI/I)KeHHOCTb NOCTaBLMKOB couualnbHbIX YCNyr K MEeCTy XUTEeNbCTBa nonyanenelh coumanbHbIX YyCnyr,
OOCTaTO4HOCTb KoJindecTBa NOCTaBLUMKOB cCoOUManbHbIX ycnyr Aand obecneyeHuns I'IOTpe6HOCTel7| rpaxgaH B couualibHOM
O6CJ'Iy)KMBaHMM, OOCTaToO4HOCTb (*)VIHaHCOBbIX, MaTepunaribHO-TEXHUYECKUX, KaapoBbiX WU MH(*)OpMaLI,VIOHHbIX pecypcoB Yy
NOCTaBLUMKOB coUUaribHbIX YCIyr;

4) coxpaHeHune npebbiBaHNsA rpaxaaHnHa B NPUBLIYHONM GnaronpuaTHoOW cpeae;
5) no6poBONBLHOCTL;

6) kKOHNOEHUNANBbHOCTb.

CTATbA 5. CUICTEMA COLIMATIbHOIO OBCNYXXNBAHUA

Cuctema coumanbHOro obcnyxnBaHus BKIto4aeT B ceds:

1) denepanbHbIi OpraH WCMOMHUTENBHOW BMNacTW, OCYLLIECTBRASOWMA GYHKUUM N0 BbipaboTke M peanusauuu
rocyapCTBEHHOW MOMUTUMKM U HOPMAaTUBHO-NPABOBOMY PErynupoBaHuI0O B cdepe coumanbHoro obcnyxuBaHus (ganee -
YMONMHOMOYEHHBIN befeparnbHbI OpraH UCMONMHUTENBHOW BNacTu);

2) opraH rocygapcTBeHHou Bnactu cybbekta Poccuiickon ®egepaumv, YNOMHOMOYEHHbLI Ha OCYLLECTBIEHUE
npenycMOTPEHHbIX HacTosiwum depepanbHblM 3aKOHOM MOMTHOMOYMIA B cdhepe coumanbHOro obCnyXMBaHUS Ha TeppUTopumn
cybbekta Poccuiickon ®epepauun (ganee - ynonHOMOYEHHbIM opraH cybbekta Poccuiickon depepauumun), B TOM YMCne Ha
npusHaHue rpaxagaH HyXgalwumMucs B couuanbHOM  0BCnyXWBaHUKM, COCTaBMeHWEe MWHOMBUAOYASNbHOW MporpamMmbl
npeaocTaBneHns coumanbHbIX YCNyr (aanee - nHanBMayansHasa nporpamma);

(MyHkT B pegakumu, BBeaeHHon B gencteune ¢ 13 despansa 2018 roga ®eaepanbHbiM 3akoHOM OT 14 Hosbpa 2017 ropna N
324-®3. - CM. mpeaplayLyo peaaKLmio)

3) opraHmsauum coumnarnbHOro O6CJ'Iy)KMBaHMFI, Haxoadalwmecd B BeaeHUn c*)e,qepaanblx opraHoB NCNONHUTENBHOW BNacTy;

4) opraHusaumm coumanbHOro obCnyXuBaHusl, Haxogswmecsa B BegeHun cybbekta Poccuiickon degepaumm (oanee -
opraHmMsaumm coumanbHoro obcnyxmeaHmsa cybbekrta Poccuiickon ®egepaunn);

5) HerocygapCTBeHHble (KOMMEPYECKME M HEKOMMEPYECKME) OpraHmsaumm coumanbHOro obcernyXmBaHus, B TOM 4uche
coumnanbHO OPUEHTUPOBAHHbLIE HEKOMMEPYECKME OpraHU3aLmu, NPegoCTaBnsoWme coLmarnbHble YCryri;

6) uHaMBMAOYarnbHbIX NPeAnpUHMMaTENen, OCyLLEeCTBSOWMX coLmansHoe obenyxmBaHume;

7) opraH13auum, KOTopble HaxoasTCs B BeAEHUM YMONTHOMOYEHHOro opraHa cyobekTta Poccuiickon ®egepaumm 1 KOTOpbIM
B COOTBETCTBUM C HacToswmum degepanbHbIM 3aKOHOM NPeaocTaBrieHbl MOMHOMOYNS Ha NPU3HaHWe rpaxkaaH Hy>KaarLwmmmncs
B couManbHOM OOCMY>XWBaAHWM W COCTaBMEHWE WHAMBUAOYANbHOW NpOrpamMmbl Ha TEPPUTOPMSIX OLHOMO WIM HECKOIbKUX
MyHULMNAnbHbIX 00pa3oBaHUi (ganee - ynorHOMOYEHHbIE OpraHu3auumn).

(MyHkT gononHuTenbHo BKMoYeH ¢ 13 deBpans 2018 roga PenepansbHbiM 3akoHOM OT 14 Hosabpa 2017 roaa N 324-93)

CTATbA 6. KOHPUAEHUNANIBHOCTb NHPOPMALIUA O MOJTYYATEJIE COLUUATIBbHbBIX YCIYT

1. He ponyckaetca pasrnalueHue nHgpopmMaLmm, OTHECEHHOM 3akoHoaaTenbcTBOM Poccuickon deaepaumm K nHpopmaumm
KOH(MOEHLMANbHOrO Xapaktepa unu crnyxebHol uHdopmaumm, o nonyyartensix coumanbHbIX YCNyr nuuamu, KOTOpbIM 3Ta
MHOpMaUns cTana M3BEeCTHa B CBHA3M C WCMOMHEHMEM NpPOdECCUOHarbHbIX, CAYXEOHbIX U (UNK) UHbIX 0BA3aHHOCTEN.
PasrnaweHne uHdopmaumm o nony4vaTensx couunanbHbIX YCnyr Bneyetr 3a cobon OTBETCTBEHHOCTb B COOTBETCTBUMM C
3akoHogatenbcTBoM Poccunckon ®enepaumm.

2. C cornacusi nomnyvatensi couuanbHbIX YCRyr WUiM ero 3aKOHHOrO NpeacTaBWUTENs, AAHHOMO B NUCbMEHHOW (opMme,
fJonyckaeTcs nepefaya Hdopmauuy o noryvatene coumanbHbIX YCRyr ApyriM vuam, B TOM Yucrie AOSHKHOCTHBIM NMuaM, B
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MHTepecax nonyyartens counanbHbIX YCAyr UM ero 3aKoHHOro NpeacTaBuUTens, BKYas cpeactsa MaccoBon MHopMaumm u
oduumnanbHbIN CaiT NOCTaBLLMKa COUManbHbIX YCNyr B MHAOPMaLUMOHHO-TENEKOMMYHUKaUMOHHON ceTn "MHTepHeT" (aanee -
ceTb "UHTepHeT").

3. npeﬂOCTaBﬂeHMe VIHd)OpMaLLI/II/I O nony4yarene couuanbHbIX yCcnyr 6e3 ero cornacus unm 6e3 cornacus ero 3aKOHHOro
npeacrtaBsuTena oonyckaeTcd:

1) No sanpocy OpraHoB [O3HaHUS W CreacTBUsA, Cyda B CBA3M C MNpoBeAeHMEM paccrefoBaHus Wnu cyaeGHbIM
pa3bupaTensCTBOM NGO MO 3anpocy OpraHoB NMPOKypaTypbl B CBA3M C OCYLLECTBIIEHMEM UMW NMPOKYPOPCKOro Haa3opa;

2) Mo 3anpocy WMHbIX OpraHoB, HaAeNeHHbIX MOTHOMOYMSIMU MO OCYLLECTBIEHUIO FOCYAapCTBEHHOMO KOHTpONs (Haasopa) B
cchepe coumanbHoro obenyKnBaHus;

3) npn 06paboTke NepcoHanbHbIX aHHbIX B paMKax MEXBELOMCTBEHHOrO MH(OPMAaLMOHHOIO B3aMOAENCTBUS, a Takke
npu peructTpauum cyobekTa NnepcoHanbHbIX AaHHbIX HAa €AUHOM nopTane rocyAapCTBEHHbIX M MyHULUMNANbHBIX YCIyr U (Unu)

pernoHarnbHbIX nopTanax rocyaapCTtBeHHbIX U MyHULMNANbHbIX YCIyr B COOTBETCTBMM C 3aKOHOA4ATENNbCTBOM ob opraHusauunm
npenocrtaBrnieHna rocygapCTBeHHbIX U MYHULIMNANbHbIX YCIYT;

4) B MHbIX YCTAHOBMEHHbLIX 3aKkoHOAaTenbLCcTBOM Poccuiickor degepauun criyvasx.

IMABA 2. NOJIHOMOYUA ®ENEPAJIbHbLIX OPTAHOB FO?YJ],APCTBEHHOVI BNACTU N OPTAHOB
rOCYOAPCTBEHHOM BJIIACTU CYBBEKTOB POCCUNCKOU ®EOEPALIMA B COEPE COLUMAINBHOIO
OBCITYXXUBAHUA

CTATbSA 7. NONHOMOYUSA GEOEPATIbHbIX OPFTAHOB FrOCYOAPCTBEHHOW BITACTU B COEPE
COLMATNNIbHOIO OBCINY>XUBAHUA

1. K nonHomouunsim dpeiepanbHbIX OpraHoB rocyAapCTBEHHOW BNAacTh B chepe coLmanbHOro 0b6Cny>xmBaHnst OTHOCATCS:

1) ycTaHOBMEHME OCHOB FOCYAapCTBEHHOM MOMMTUKM W OCHOB MPaBOBOMO PerynupoBaHust B cdpepe coumarnsbHoro
obcnyxmMBaHus;

2) yTBEepXxgeHme mMetToanyecknx peKomer,au,lel no pacyeTy noayuweBbiX HOpMaTtuBoB d)I/IHaHCVIpOBaHVIﬂ counarnbHbIX
yenyr;

3) yTBEpXKAEHE NPUMEPHOTO NEePeYHst cCoumarnbHbIX YCIyr Mo BUAaM couuanbHbIX YCyr;
4) yTBepxaeHue nopsaka pasMelleHus U OBGHOBNeHUst MHGopMauuM O MOCTaBLUMKE COLManbHbIX YCMyr, BKMoYas

TpeboBaHMS K codepXaHuo M opmMe NPefoCTaBreHus ykasaHHOW WHdopmauuu, Ha oduuManbHOM calTe MnocTaBLLMKa
coumanbHbIX ycnyr B cetn "MHTepHeT";

5) ynpaenenne cdenepanbHO COOCTBEHHOCTLIO, MCNONb3yeEMON B cdhepe coLmnanbHOro 06CnyxmBaHums;
6) BegeHvne eguHon peaeparnbHOM CUCTEMbBI CTaTUCTUYECKOIO y4eTa N OTYETHOCTU B cchepe coumarnbHOro 00CnyKmBaHus;
7) cbenepanbHbIf roCyAapCTBEHHBIN KOHTPOIb (Haf30p) B cdepe coumansHOro ob6CcnyxmBaHums;

7_1) cosgaHue ycnoBum AN opraHu3auvu NpOBEAEHUs HE3aBMCMMOW OLIEHKM KayecTBa YCMOBWUWA OKasaHWust ycnyr
OpraHu3aLmsiMm CoLMarnbHOro 0b6CnyXXMBaHuUs;

(MyHkT pononHuTenbHo BktodeH ¢ 1 aHBapa 2015 roga PenepanbHbiM 3akoHoM oT 21 wionga 2014 roga N 256-93; B
penakumu, BBedeHHon B gencteume ¢ 12 maa 2019 roga PepepanbHbiM 3akoHom oT 1 maa 2019 roga N 91-93. - Cwm.
0penplAYLLYI0 peaakLuio)

8) mexayHapogHoe coTpyaHunyectBo Poccuiickon depepaumm 1 3aknodeHMe MexayHapoaHbIX A0roBopoB Poccumnckon
depepauunn B chepe coumanbHOro o6cnyxmBaHms;

9) MHblE€ OTHOCALLMECA K cq)epe couunanbHoro 060]'Iy>KMBaHMFI N YCTaHOBJIEHHbIE c*)enepaanuMM 3aKOHaMu norfiHoMo4unA.
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2. K nonHomounsm YNOJTHOMOYE€HHOIo cbe,u,epaanoro opraHa WCMNOMHNTENbHOW BNAacTM OTHOCATCH:

1) BbipaboTka 1 peanusaLmsa rocyqapcTBEHHOM MNONUTUKM B cdhepe colmanbHOro obcnyxmBaHus, a Takke BbipaboTka mep
Nno COBEPLUEHCTBOBAHMIO COLManbsHOro o6cnyxmBaHus;

2) koopAvHauus OesTenbHocTM B cdepe coumanbHOro 06CnyXMBaHMS, OCYLLECTBRsieMon deaepanbHbiMU opraHamu
MCMNONHUTENbHOM BNacTW, WCNOMHUTENbHLIMWU OpraHaMu rocyqapcTBeHHOM Bnactm cybbektoB Poccuiickon depepauun,
06LLEPOCCUMINCKMMM OBLLLECTBEHHBIMU OpraHM3aumMsMnU U UHbIMU OCYLLIECTBRAIOWMMU OESTENbHOCTb B cdepe coumanbHOro
06CnyXMBaHUS opraHn3aLmsiMu;

3) metoamueckoe obecnedeHve couManbHOrO OOCNYXMBaHWA, B TOM 4uclie B YacTu, Kacatolleics npodunakTuku
06CcTOATENLCTB, OGYCINOBNUBAIOLWNX HYXKOAEMOCTb B COLMAribHOM OOCMYXUBaHWK;

4) yTBEpXKAEHME NPUMEPHO HOMEHKATYpPbl OpPraHU3aLmMii CoLMarnbHOro 06CNyXUBaHUS;

5) yTBepxxaeHne MeToguvecknx pekomeHaauun no pacyety notpebHocten cyobektoB Poccuiickon ®enepauny B passutum
CeTu OpraHu3aummn counanbHOro 06cnyXvnBaHus;

6) yTBEpXaeHne npasuit opraHunsadmnm nOeAteribHOCTU OpraHI/I3aLI,VII7I counanbHOro OGCJ'Iy)KI/IBaHI/IFI, MX CTPYKTYPHbIX
no,qpaa,ueneHMPl, KOTOpPbI€ BKITHOMAKT B cebs pekomMeHayemMmblie HOpMaTuBbIl LUTATHOM YUCIIEHHOCTH, nepeyeHb HeO6XOD,I/IMOFO
060py,U,OBaHVIF| Aana ocHalleHua OpFaHI/I3aLI,I/IIZ couunanbHoro OGCJ'Iy)KI/IBaHI/IFI, NX CTPYKTYPHbIX no,qpaa,ueneHMPl;

7) yTBepXOeHMe PEeKOMEeHOYEeMbIX HOPM MNUTaHUS U HOPMaTUBOB OGEecrnevYeHuss MATKUM MHBEHTapeM nornydartenen
coumarnbHbIX YCnyr no popMam coLmarnsHoro o6enyxuBaHms;

8) yTBepXaeHve NpuMepHoro nopsiaka NpeaocTaBneHnst coumarnbHbIX YCIyT;

9) yTBepxaeHMe NOpsiAKa OCYLLECTBIIEHUS MOHWTOPMHIa coumanbHoro obcnyxueBaHus B cyGbekTax Poccuickon
denepaumu, a Takke (POPM JOKYMEHTOB, HEOBXOANMbIX OIS OCYLUECTBEHNS TaKOrO MOHUTOPUHIA;

10) yTBEpXOeHNe pekoMeHaaumn no opMmMpOBaHNIO N BEOEHUIO peecTpa MOCTaBLUMKOB COLManbHbLIX YCIyr N perucrpa
nonyyarenemn couunanbHbIX YCNyr;

11) yTBepxaeHwe pekoMmeHdaLuin no opraHu3auun MexXBeOOMCTBEHHOIO B3avMOOENCTBUS WUCMOMHUTENbHBIX OpPraHoB
rocyfapCcTBeHHoOM Bnactu cybobektoB Poccuiickon ®depepaumv npu nNpegocTaBneHUM coumanbHbIX YCIyr, a Takke npuv
COAEeNCTBMM B NpedocTaBneHnn MeguLMHCKON, NCUXONOorMyeckon, neaarornyeckon, Ipuanyeckon, coumansHon noMoLwm, He
OTHOCSILLIENCS K coLmanbHbIM ycnyram (coumarnbHOM CONPOBOXAEHUN) (Aarnee Takke - coumarnbHOe CONpPOBOXAEHNE);

12) yTBEpXXAEHME pekoMeHaaUMn Mo onpedeneHnio MHAMBMAYarnbHON NOTPEGHOCTU B coLumarbHbIX yeryrax nonyyatenemn
coumanbHbIX YChyr;

13) yTBepxaeHue opmbl 3asiBNEHUSS O NPEeOOoCTaBIEHMM CoUManbHbIX YCNyr, NpuMepHon ¢opmbl JoroBopa o
npegocTaBneHny coumarnbHbIX YCIyr, a Takke opMbl MHOAWBUAYANbHOW NPOrpamMmel;

(MyHKT B pegakumun, BBeaeHHon B gerncteune ¢ 13 dpespansa 2018 roga PenepanbHbiM 3akoHOM OT 14 Hosbpa 2017 ropga N
324-03. - Cm. NpeablayLLYio peaakLmio)

14) yTBepxOeHWe Mnopsiaka HanpaBneHust rpaxaaH B CTauMOHapHble OpraHvM3auuM coumanbHOro o6CryXUBaHUA Co
cneumanbHbIM coumarnbHbiM 0BCNyKMBaHNEM;

15) yTBEpXXAEHUE NPUMEPHOTO MOSIOKEHNSA O NMOMNEYUTENBCKOM COBETE OpraHU3aLum coLmanbHoro obCnyXnBaHus;
16) yTBEepxaeHve mnopsiaka NpefocTaBlieHnUs coumanbHbIX YCIyr, a Takke nopsiaka yTBEPXKOEeHUS NepedHsi coumanbHbIX
yCnyr o BuZam couumarbHbIX YCIyr opraHuM3auusiMy coumansHOro o6CnyXmBaHus, HaxoaawmnMmcs B BegeHun deaeparnbHoro

OopraHa NCNOSTHUTENBbHON BNAcCTH;

17) vHble NpegyCMOTPEHHbIE HOPMATUBHBIMU NPaBOBbIMU akTamu Poccuickon Pegepauum NoNHOMOYMS.
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CTATbS 8. MONTHOMOYUSA OPFAHOB FOCYOAPCTBEHHOW BJTACTU CYEBEKTOB POCCUNCKOM
®EOEPALIMN B COEPE COLMANBHOIO OBCNY>XXUBAHUA

K nonHoMoumsiM oOpraHoB rocydapCTBeHHOW Bnactu cyobektoB Poccuiickon depepauum B cdepe coumanbHoro
0o6CcnyXMBaHUSE OTHOCATCS:

1) nNpaBoBOE perynupoBaHMe W opraHu3aumsi coumanbHoro obGcnyxueBaHus B cybbektax Poccuiickon depepauun B
npegenax nofiHoOMOYMi, YCTaHOBMEHHBIX HacTosALMM deaeparnbHbIM 3aKOHOM;

2) onpegeneHve yYnofiHOMOYEHHOro opraHa cybbekta Poccuiickon ®&egepaumm, a Takke npu  HeobxoaMmocTu
YNOMHOMOYEHHOW opraH13auuu;

(MyHKT B pegakumun, BBeaeHHon B gerncteune ¢ 13 dpespansa 2018 roga PeaepanbHbiM 3akoHOM OT 14 Hos6pa 2017 ropa N
324-03. - Cm. NpeablayLLYio peaakLmio)

3) KoopaMHauua AesTENbHOCTM MOCTABLUMKOB COLMAanbHbIX YCNYr, OOLECTBEHHbIX OpraHuM3auuin U UHbIX OpraHuM3auun,
OCYLLECTBISAIOLLMX OEATENBHOCTL B chepe coumanbHOro obenyxmeaHus, B cyobekte Poccuinckon degepauuu;

4) yTBEpXOEHWe pernaMmeHTa MeXBEeOOMCTBEHHOIO B3aMMOLEWCTBMS OPraHOB rOCYAApPCTBEHHOW BracTM cyObekTa
Poccuiickon ®denepaumm B €BA3M C peanusauumen norHomouni cyobekta Poccuickon depepaumm B cdepe coumansHOro
obcnyxnBaHus;

5) yTBepxxaeHne HOpMaTMBOB LUTATHOW YMCIEHHOCTU OpraHu3auuin coumnanbHOro obcnyxmBaHus cybbekta Poccuiickon
denepauumn, HOpMaTUBOB ODECMEYEHUS] MSTKUM WMHBEHTApEM W MIOWAAb >KUMbIX MOMELLEHWUA MNpu NpeaocTaBneHun
coumanbHbIX YCINyr ykazaHHbIMU OpraHM3aunsiMu;

6) yTBEpXXAEeHNEe HOPM NUTaHUS B OpraHM3aumsax couunansHoro obcnyxmnBanus cyobekta Poccuiickon ®egepaumu;

7) bopMMpoBaHMe U Be4eHUE peecTpa NOCTaBLLMKOB CoLManbHbIX YCNYr U peructpa nonydarenen counanbHbIX YCNyr,;

8) paspaboTka, thnHaHcoBOe obecneyeHme 1 peanuaaunsa permoHanbHbIX NPOrpaMm coumnanbHOro o6CcnyXnBaHus;

9) yTBepxaeHue 3akoHOM cybbekTa Poccuiickon dPepepauumn nNepevHs  couumanbHbIX  YCnyr, NpeaocTaBnseMblxX

NnocTaBLUMKaMN couManbHbIX YCAYr, C YY4ETOM MPUMEPHOrO MEPEYHs couManbHbIX YCryr NO BuAaM CouManbHbIX YCAYT,
YTBEPXKOAEMOro B COOTBETCTBUM C NYHKTOM 3 Yactu 1 cTtaTtbun 7 HacTosduero deaepanbHOro 3akoHa;

10) yTBEepxaeHUe nopsiaka NpefocTaBneHns coumarbHbIX YCIyr NOCTaBLUMKaMU coumarbHbIX YCRYT;

11) ycTaHoBneHvWe nopsiaka yTBEepXOEHWs TapudoB Ha coumanbHble YCryrm Ha OCHOBaHWMM MoAdyLIEBbIX HOPMaTVMBOB
(hMHAHCMPOBaHUSI COLMANbHBIX YCIYT;

12) yTBEepxaeHve nopsigka opraHm3auum OCyLLEeCTBIIEHUS PErMoHanbHOIo rocyaapCTBEHHOro KOHTpons (Hagaopa) B cdepe
coumanbHoro obCcnyXmBaHUs C yka3aHueM opraHa cybbekta Poccuiickon degepaumu, yNnonHOMOYEHHOTO Ha OCYyLLEeCTBIIeHne
TaKOro KOHTPOns;

13) ycTaHoBneHWe npeaenbHoM BeNMyMHbl CpegHeayLweBoro 4oxoaa Ans NpefocTaBneHnst coumanbHbix yenyr 6ecnnaTHo;

14) yTBEepxaeHve pasmepa nnatbl 3a NpeaocTaBrneHne coumanbHbiX YCNyr U nopsiaka ee B3MMaHus;

15) obecneveHne GecnnatHoOro AoCTyna K MHOpMaLuM O MOCTaBLUMKaX COLMarbHbIX YCIyr, NPenocTaBisieMblX UMM
couumarnbHbIX ycryrax, Buaax coumasnbHbIX YCIyr, cpokax, nopsiake U ob ycrioBusiXx UX NpenocTaBneHusi, o Tapudax Ha 3tu
yCnyru, B TOM YuCre Yepes CpeacTBa MaccoBol MHdopmaLuuy, BKIoYasi pasmelleHne nHopmauum Ha ouumanbHbIX canTax

B ceTn "UIHTepHeT";

16) ycTaHOBNeHWe Mep couunanbHOM MNOAAEPXKKW U  CTUMYNMPOBaHWS pPabOTHMKOB OpraHu3aumm coumanbHOro
obcnyxumBaHus cybbekta Poccuiickon ®egepaunn;
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17) opraHusaums npodpeccumoHanbHoro obydeHusi, npodeccuMoHanbHoro obpasoBaHMs U OOMOSHUTENbHOro
npodeccuoHarnsHoro o6pasoBaHns paboTHUKOB NOCTaBLLMKOB COLMArbHBIX YCIYT;

18) BegeHue yyeTa 1 0TYETHOCTU B chepe coumanbHoro obcnyxueaHmsa B cyobekte Poccuiickon degepauuu;

19) ycTaHoBneHWe nopsiaka peanvsauum nporpaMm B chepe coumarnbHOro 06enyKnusaHus, B TOM Y1cre UHBECTULIMOHHbIX
nporpamMwm;

20) opraHuMsaumsi NOAOEPXKKM COUManbHO OPUEHTUPOBAHHBIX HEKOMMEPYECKMX OpraHu3auuin, OnarotBoputenen wu
nobpoBonbLEB (BONOHTEPOB), OCYLLUECTBASOWMX OEATENbHOCTL B cdepe coumanbHoro obcnyxuBaHus B CyObekTax
Poccuinckon ®enepaumm B COOTBETCTBUM C dhedeparibHbIMU 3akOHaMK M 3akoHaMu cyobekToB Poccuiickon ®epepaunu;

(MyHKT B pegakumu, BBegeHHon B aenctemne ¢ 1 mas 2018 roga PenepanbHbiM 3akoHOM OT 5 dheBpanga 2018 roga N 15-
®3. - CMm. npeapiayLwLyo peaaKLmio)

21) paspaboTka u peanusauust MeponpusTUA No hopMUPOBAHMIO U Pa3BUTUIO PbiHKA COLMAanbHbIX YCIyr, B TOM Yucne no
pasBUTUIO HErOCYAAPCTBEHHbIX OpraHU3aLmin coumnanbHOro 00CnyXnBaHus;

22) paspaboTka 1 anpobaunsi METOAMK U TEXHONOIU B chepe coumnanbHOro 00CnyXnBaHus;

23) yTBEepXaeHne nopdaka MexseoMCTBEHHOIo B3anMOLENCTBUSA opraHoB FOCWJ,apCTBeHHOIZ BnacTun Cy6'beKTOB
Poccuiickon d>e,1:|,epau,vw| npu npegocraBiieHnn counanbHbIX YCIyr U couMarnbHONo CONnpoBOXAEHUA,

24) yTBepXaeHne HOMeHKNaTypbl opraHnu3aumin coumnanbHoro obenyxunsaHus B cybbekte Poccuinickon ®eagepaunu;

24 1) cosgaHue ycnoBwui ANs opraHu3auum nNpoBeOeHUS HEe3aBUMCMMOW OLEHKM KadecTBa YCMOBMW OKa3aHusa ycnyr
opraHu3aLmsiMm coumanbHOro obCnyXmBaHuUs;

(MyHKT gononHuTenbHo BktodeH ¢ 1 aHBapsa 2015 roga PenepanbHbiM 3akoHoM oT 21 wionga 2014 roga N 256-93; B
pegakumu, BBeaeHHon B genctene ¢ 12 maa 2019 roga denepanbHbiM 3akoHom oT 1 masa 2019 roma N 91-d3. - Cwm.
ORenpIAYLYI0 peaaKLuio)

25) MHble NONHOMOYUS, NPeayCMOTPeHHbIe HacToAWMM PeaeparnbHbIM 3aKOHOM 1 APYrMMU dheaepanbHbIMU 3aKoHaMMU.

IMABA 3. MPABA 1 OBA3AHHOCTU NONYYATENEN COLUMATNBHbIX YCNYT
CTATbSA 9. MPABA NONYYATEJNEN COLMATbHbIX YCNYT

MonyyaTenu coumanbHbIX YCNyr UMEIOT NPaBo Ha:

1) yBaXuTenbHOE U ryMaHHOE OTHOLLEHUE;

2) nony4yeHue GecnnatHO B JOCTYMHOM hopMe MHGOPMaLMM O CBOMX NMpaBax U 06s3aHHOCTSX, BUAAX COLManbHbIX YCIyr,
cpokax, rnopsiake U o6 ycrnoBusIX UX NpedocTaBrieHusl, O Tapudax Ha 3TW ycryrm M o6 MX CTOMMOCTU Ofsi nonydaTtens
coumarnbHbIX YCIyT, 0 BO3MOXXHOCTW NOJyYeHNst 3TUX YCnyr GecnraTHo, a Takke 0 NOCTaBLLMKaX CoLManbHbIX YCIyr;

3) BbIGOP MOCTABLUMKA UIN NOCTaBLUMKOB COLMArbHbIX YCIYT;

4) oTKa3 OT NpeAoCTaBMneHNs coLmarbHbIX YCNyr;

5) 3awwmTy cBOMX NpaB M 3aKOHHbIX MHTEPECOB B COOTBETCTBUM C 3akoHoAaTeNbCTBOM Poccuiickon depepavmu;

6) y4qacTtune B COCTaBlieHUn nHonesnayalbHbIX NporpamMmm;

7) obecneyeHne yCﬂOBI/II;I I'Ipe6bIBaHI/I‘i| B oOpraHm3auunax counanbHOro OﬁCJ‘Iy)KVIBaHVIﬂ, COOTBETCTBYHOLNX CaHUTapHO-
TMIIMeHNn4YeCKnm Tpe6OBaHVIF|M, a Takke Ha Hagnexawimm yxona,

8) cBoGoaHOE MoceLleHe 3aKOHHbIMW NpeACcTaBUTENSMU, afBoKaTamu, HoTapuycamu, NpeacTaBUTENSMU OBLLECTBEHHbIX
U (M) UHBIX OpraHWU3aLui, CBSLLEHHOCIYXUTENSAMM, a TakKe POACTBEHHMKAMU W OPYIMMU NMUaMU B [HEBHOE W BeYepHee
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BpeMS;

9) coumnanbHOE CONPOBOXAEHME B COOTBETCTBUN CO cTaTben 22 HacTosaulero PeaepansHOro 3akoHa.

CTATbA 10. OBA3AHHOCTMW NONYYATENEW COLMANBHBLIX YCNYT

MonyyaTtenu coumanbHbIX ycnyr 06s13aHbl:

1) NnpegocTaBnNATb B COOTBETCTBUM C HOPMaTMBHbLIMU MPaBOBbIMK akTaMn cybobekTa Poccuiickon ®egepaunn ceegeHns m
OOKYMeHTbI, Heobxoammble ANsi NPeAoCTaBNeHNa counanbHbIX YCNyr;

2) cBOEBPEMEHHO VH(OPMUPOBAaThL MOCTABLUMKOB CoLMasibHbIX YCryr 06 UsmMeHeHUn oGCTOATENLCTB, 0GYCMOBIMBAIOLLIMX
noTpeBHOCTb B NpeaocTaBieHnn couparbHbIX YCyT;

3) cobniogaTb ycrnoBusi JOroBopa O NPefoCTaBlieHUM COLMarnbHbIX YCyr, 3aK/OYEHHOTO C MOCTaBLUMKOM CoLMasibHbIX
YCInyr, B TOM YMCIle CBOEBPEMEHHO U B MOSTHOM O6beMe onnaynBaTb CTOMMOCTb NPEAOCTaBNEHHbIX CoLMarbHbIX YCIyr npu nx
NpenoCTaBrieHMn 3a NnaTty Uiy YacTUYHYLo nnary.

MABA 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb NMOCTABLUMKOB COLUAIIbHbIX
ycnyr

CTATbA 11. MPABA NMOCTABLUMKOB COLUAIbHbBIX YCNYT

1. MNocTaBLmKn coumanbHbIX ycnyr UMerT npaBo:

1) 3anpalmBaTe COOTBETCTBYIOLUME OpraHbl rOCYAAPCTBEHHOW BracTW, a Takke opraHbl MECTHOTO CamoynpaBreHus U
nosly4aTb OT yKasaHHbIX OpraHoB MH(OPMaLMIo, HEOOXOAMMYIO Ast OpraHM3aLmmn coumanbHOro 06CnyXuBaHus;

2) oTkasaTb B NpefoCTaBEHMN COLMANbHOWM YCryru nonyyatento coumanbHbIX YCNyr B Criydae HapyLlIeHWs UM YCIOBUN
JOroBopa O MPeAoCTaBMEHUM COUMArnbHbIX YCMYr, 3aKMOYEHHOro C noryyarenemM couuarnbHbIX YCMAYr WM ero 3aKOHHbIM
npeacraBuTeneM, a Takke B crnydae, npeaycMOTPeHHOM YacTbio 3 ctatbu 18 HacTodulero deaeparnbHOro 3akoHa;

3) ObITb BKIOYEHHBIMW B pEECTP MNOCTaBLUMKOB coLManbHbIX yenyr cybbekta Poccuiickoin degepauuu;

4) nony4yartb B T€4EeHUEe OBYX pa60t4|/|x nHen I/IHdI)OpMaLI,VIPO O BKJTHOHEHUN X B nNepeyvYeHb peKoMeHOyeMbIX MoCTaBLUMKOB
coumnarbHbIX YCIyT.

2. MNocTaBLMKM coLmanbHbIX YCryr BripaBe NpeaocTaBnaTb rpaxaaHam Mo KX XenaHuio, BbIpaKeHHOMY B MUCbMEHHON Unu
3NeKTPOHHOW hopMe, AOMONHUTENBHBLIE CoLManbHbIe YCryry 3a nnary.

CTATbA 12. OBA3AHHOCTU NOCTABLUMKOB COLIMATIbHBIX YCIYT
1. MocTaBLwyKM coupmanbHbIX yenyr 0bs3aHb!:

1) OCYLLECTBINATb CBOKO OeATENIbHOCTb B COOTBETCTBMU C HACTOALLNM d)e,qepaanblm 3aKOHOM, OpYyrumMu Cbe,D,epaﬂbelMl/l
3akOHaMu, 3akoHamMn U MHbIMAU HOPMaTUBHbLIMW NPAaBOBbIMAN aKTaMu cy6be|<Ta Poccuickon d)enepau,vlm;

2) npenocTtaBnATb counanbHble YCNyru nonydyarendam couualnbHbIX YyCnyr B COOTBETCTBUM C uHAMBUAOYallbHbIMU
nporpamMmmamm 1 yCcroBuaAMn OOroBopoB, 3aKMKOYEHHbIX C nony4yarendaMmm couuanbHbIX ycnyr wunn ux 3akKOHHbIMU

npeacTaBuTensaMu, Ha ocHoBaHuK TpeboBaHuiA HacTosiero PefepansHOro 3aKoHa;

3) NpenocTaBnsATb CPOYHbIE COLMaribHble YCITyrM B COOTBETCTBMU CO cTaTben 21 HacToswero PenepanbHOro 3akoHa;

4) npegocTaensTe 6ecnnaTHo B AOCTYMNHOW dhopme mnony4vatensm couuarnbHbIX YCIyr Uin UX 3aKOHHbIM NpeacTaBUTENAM
uHpopmaumio o6 Mx npaBax M 06s3aHHOCTSIX, O BMAAX couuMarnbHbIX YCNyr, Cpokax, nopsgke M 06 ycnoBusix WX
npenocTaBneHusl, o Tapudax Ha 3Tu ycnyrm n o6 ux CTOMMOCTW ANs nornyyartensi coumanbHbIX YCnyr MMbo O BO3MOXHOCTMU
nonyyartb ux 6ecnnarHo;

[okyMeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro coHaa us 6onee 25 000 000 HopMaTUBHO-NPABOBbLIX U HOPMATUBHO-TEXHUYECKUX JJOKYMEHTOB


http://docs.cntd.ru/
http://docs.cntd.ru/document/499067367#8Q40M5
http://docs.cntd.ru/document/499067367#8PM0M0
http://docs.cntd.ru/document/499067367#8PG0LS

06 ocHoBax coumanbHoro obcnyxuBaHusi rpaxaaH B Poccuiickon ®Pefepaumm (¢ nasmeHeHnsimmn Ha 28 gekabps 2022 roga) CTtpannua 9
®edeparbHbil 3akoH om 28 Oekabpsi 2013 e. Ne 442-@3

5) ncnonb3oBaTb I/IH(*)OpMaLI,VII-O O nonyyartendax couuanbHbIX ycnyr B COOTBETCTBUM C  YCTAHOBJI€EHHLIMU
3akoHopartenbcTBOoM Poccuinckon <De,qepau,v||/| O NepcoHalbHbIX AAaHHbIX TpeGOBaHI/IFlMI/I O 3aulnTe nepCoHarbHbIX AAaHHbIX;

6) npegocTaBnNATb YNONMHOMOYEHHOMY opraHy cybwbekta Poccunckon ®egepaumm uHgopmaumio nsa oopmMmpoBaHus
pervuctpa nonyvarenen coumanbHbIX YCryr;

7) OCYLLECTBATb couManbHOe CONpPOBOXAeHMNE B COOTBETCTBUN CO CTaTbeun 22 HacTogulero denepanbHOro 3akoHa;

8) obecrieunBaTb MnosyyaTensmM coumanbHbIX YCINyr codeicTBue B MNPOXOXKAEHWM MEAUKO-COLManbHOM 3KCnepTuabl,
NPOBOAMMOI B YCTAHOBMEHHOM 3aKkoHoZaTenbcTBoM Poccuiickoin depnepaumn nopsgke denepansHbIMU  YYpeKaeHUAMM
Me[MKO-COoLMarnbHON 3KCMepTUsb;

9) npegocTaBnsaTb MonyvaTensm couManbHbIX YCMYr BO3MOXHOCTb MOMNb30BaTbCHA yCryramu CBsi3u, B TOM 4ucre ceTu
"MIHTEepHET" 1 ycnyramm nNovToBOM CBSA3W, MPU NOSyYEHMUN YCIYT B OpraHn3aLmsax coumnanbHOro 00CnyxmBaHus;

10) BblgEnNATb cynpyram, MNPOXWBAKOWMM B OpraHM3auMu CcouManbHOro OGCRYXUBaHUS, W30NMUPOBAHHOE XKMIOe
rnoMeLLeHre ansi COBMECTHOMO MPOXUBAHMS;

11) obecneynBaTtb nony4yarendamMm  couunalibHbIX  yCnyr BO3MOXHOCTb CBOﬁOJJ,HOFO noceweHna unx 3akKOHHbIMU
npeacrasutenaMmn, apgBokKatamMu, HOTapuyCamMu, npeacraButTendamMmmn O6I.I.l,eCTBeHHbIX n (I/IJ'II/I) MHbIX OpFaHVI3aL|,I/Il7I,
CBALLEHHOCNYXUTEeNAMU, a Takke poaCTBEHHUKaMu 1 OpyrmMmmn nmuamm B JHEBHOE 1 BEYEPHEE BpeM4A,

12) obecneunBaTbh COXPAHHOCTb NINYHbIX BELLEN 1 LLIEHHOCTEN nony4vaTenen coumanbHbIX YCyr;

13) ncnonHATbL UHble 0BA3aHHOCTU, CBSA3aHHbIE C peanu3auuen npae nonyvatenen couuanbHbIX YCIyr Ha coumarnbHoe
obcnyxumBaHue.

2. MNocTaBLWuKM coumnanbHbIX ycnyr npu okasaHuu couuanbHbIX yCnyr He BrnpaBse:

1) orpaHuumBaTb npaBa, cBOGOAbI M 3aKOHHblE MHTEPECHbl MNony4yaTtenien coumanbHbIX YCryr, B TOM 4ucre npu
MCMOMb30BaHMW NeKapCTBEHHBIX NpenapaToB ANs MeaVNUMHCKOrO NPYMEHEHNS;

2) NpUMEHsITb (PU3NYECKOE UMK NCUXONOTMYECKOE HacumnvMe B OTHOLLEHUW MOMy4YaTenen coumarnbHbiX YCnyr, AonyckaTb MX
ockopbneHwue, rpyboe obpalleHne ¢ HAMK;

3) nomewatb OeTel-MHBANMAOB, He CTpPaaroLuXx MCUXMYECKMMU pPacCTpPOMCTBaAMW, B CTaUMOHApHbIE OpraHuMsaumu
coumanbHoro obcrnyxuBaHusl, npedHasHa4YeHHble Ans OeTel-MHBanuaoB, CTpafalolimX MCUXMYECKMMU paccTpoOMCTBaMM, U
HaobopOoT.

CTATbA 13. UHOPOPMALIMOHHAA OTKPLITOCTb MNMOCTABLUMKOB COLIMATIBbHbLIX YCNYT
1. TlocTaBwmKkM coumanbHbIX ycryr OpPMUPYHOT  00LIefoCTyNHble  MHGOPMAaLMOHHbIE PECYpChbl, codepxalime
WHOpMaLIMIO O AeATENbHOCTU 3TUX MOCTABLUUKOB, U obecrneunBaloT JOCTYN K AaHHBIM pecypcam NocpeacTBOM pa3MeLLeHust
MX Ha MHOPMALMNOHHBIX CTEHAAX B MOMELLEeHNAX MOCTaBLUMKOB COUManbHbIX YCNyr, B CPeAcTBax MaccoBOW MHopMauumu, B
cetn "VIHTepHEeT", B TOM Yucrie Ha oumLmanbHOM canTe opraHM3aumm coLmanbHOro 06CnyXMBaHumsl.

2. NMocTaBLwmku coumnanbHbIX ycnyr obecneymBatoT OTKPbITOCTb U AOCTYMNHOCTb VIH(,bOpMaLI,I/II/IZ

1) o pate rocygapCTBEHHOW perncTpauum, o6 ydpeguTene (yuypegutensax), O MecTe HaxoxaeHusd, dwunuanax (npy unx
Hanu4uun), pexmme, rpaduke paboTbl, KOHTAKTHbIX TenedoHax 1 06 agpecax aNeKTPOHHOM NOYTbI;

2) 0 CTPYKTYpe 1 00 opraHax ynpaereHusa opraHnsaumm coumanbHoro oocnyxmBaHums;

3) o dopme coumanbHoro oBCnyXMBaHUS, BUAaAX coumanbHbIX YCnyr, nopsiake u o6 ycnoBusiX MX MpegocTaBneHus, o
Tapudgax Ha coumanbsHble ycryru;

4) 0 YNCNEHHOCTU Nony4vaTtenen coumarnbHbIX YCyr No hopmam coumanbHoro obenyXnBaHnsa 1 Bugam coumarnbHbIX YCnyr
3a cyeTt BKEeTHbIX accurHoBaHui BrogxkeToB cyobekTtoB Poccunckon degepaumm n B COOTBETCTBUM C JOFOBOPaMU 3a CYET
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CpeacTB U3NYeckux nuu u (Mnu) tpuamdecknx nuu;

5) o pykoBoauTene, ero 3amecTuUTensx, PyKoBoAMUTENsX unuanosB (NpyU UX Hanuuuu), O MNepcoHanbHOM cocTase
paboTHMKOB (C YKaszaHMeM C UX cornacusi ypoBHSA obpasoBaHus, kBanudukaumm n onbita paboTsl);

6) O MmaTepuanbHO-TEXHNYECKOM ObecneveHnn npeaocTaBeHnst coumarnbHbIX YCryr (Hanuuve o0opyAoBaHHbIX
NoMeLLEeHWI ANst NpefoCTaBeHUsi CoOLMarnbHbIX YCyr, B TOM Yucne 6ubnmoTtek, o6beKkToB cnopTa, Hanmune cpeacTs obydeHus
MU BOCMUTaHWs, YCNOBUS NUTaHMA U obecnedyeHne oOxpaHbl 300pOBbsS Mony4vaTenen couuanbHbIX YCnyr, AOCTyn K
MHOPMaLIMOHHBLIM CUCTEMaM B cdepe coLmanbHOro obcnyxmnsaHus n cetn "HtepHet");

7) o konudectBe cBODGOOHLIX MeECT ANl npvema nomnyyaTenen coumanbHbiX ycryr no ¢opmam coumanbHoro
obcnyxumBaHus, pMHaHCMpyeMbIX 3a CYET BHOOKETHLIX accUrHoBaHuin GrogxeToB cyobekToB Poccunckon depgepauun, a Takke
onnavynBaeMbIix B COOTBETCTBUM C JOFOBOPaMU 3@ CHET CPeACTB (PU3NYECKUX NULL U (MNN) IOPUONYECKUX NUL;

8) o6 obbeme npegocTaBnseMbIX couMarnbHbIX YCyr 3a CYeT OHMKETHbIX acCUrHOBaHWW OIOMKETOB CyObeKToB
Poccuiickon denepauuym 1 B COOTBETCTBUM C AOrOBOPAMM 3a CHET CPEACTB PM3UUECKUX NULL U (MNK) KOPUONYECKUX NKLL;

9) O HanmuuMu IUUEH3UA Ha OCYLUECTBMEHNE [AEeATENbHOCTW, noanexailen nMUEeH3MPOBaHNID B COOTBETCTBUMM C
3akoHogatenbcTBom Poccuinckon degepauuu;

10) 0 hrHaHCOBO-XO3ANCTBEHHON OEATENBLHOCTY;

11) O npasunax BHYTPEHHEro pacnopsagka ana ﬂOﬂyHaTeﬂeVl coumnanbHbIX YycCnyr, npasuiiax BHYTPEHHEro TpynoBoOro
pacnopsagka, KonnektTmBHoM oroBope;

12) 0 HanuuuyM npeanucaHUi OpraHoB, OCYLUECTBISIOLWMX T[OCYAAPCTBEHHbIA KOHTPOSb B cdhepe coumanbHoro
o6CnyKnBaHusl, 1 OTYETOB 06 UCMOMHEHUN YKa3aHHbIX NPeAnMcaHuii;

12_1) 0 npoBedeHMM HE3aBUCUMOW OLIEHKM Ka4yecTBa YCMNOBWUMA OKasaHus YCNyr OpraHusaumsMn coumanbHOro
06CnyXnBaHUs, KoTopasi onpeensieTcs yrnoHOMOYEHHbIM doeepanbHblM OpraHoOM UCTONHUTENbHOW BNacTy;

(MyHKT gononHuTenbHo BktodeH ¢ 1 aHBapsa 2015 roga PenepanbHbiv 3akoHoM oT 21 wionga 2014 roga N 256-93; B
penakumm, BBegeHHon B genctene ¢ 12 mas 2019 roga PenepanbHbiM 3akoHom oT 1 mMasa 2019 roma N 91-93. - Cwm.
NREeAbIAYLLYIO PeAaKLMIo)

13) 06 uHOI MHOpMauuK, KOTopasa pasMeLLaeTcsi, OnybNMKOBLIBAETCA MO PELUEHUI0 MOCTaBLUUKA COUManbHbIX YCNyr U
(vnn) pasmelleHune, onybnmMkoBaHNe KOTOPOW SABMSTCSA 00A3aTeNnbHbIMU B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccumnckon
depepaumu.

3. WHpopmaums 1 OOKYMEHTbl, yKasdaHHble B YacTu 2 HacTosllel CTaTbW, Noanexar pasMelleHuio Ha odumumanbHOM
caiTe nocTaBLyMKa coumanbHbIX ycnyr B cetu "MHTepHeT" M OOHOBNEHUIO B TeveHWe [ecATM pabounx OHel CO OHSA UX
CO3[aHus, NonyyYeHUss U BHECEHUSA B HUX COOTBETCTBYIOLLUMX U3MeHeHUNn. [opsaok pasMelleHus Ha oduumanbHOM cante
nocraBLUMKa coumanbHbix ycnyr B cetn "MHTepHeT" M obHoBneHus uHdopmaumm o6 3ToM nocTaBwimke (B TOM 4uche
coaepXaHue ykasaHHOW WHdopMauum M dopMa ee npefoCTaBfeHus) YTBEepPXKOAeTCsa YMNOnHOMOYEHHbIM deaepanbHbIM
OpraHoM UCMNOMHUTENBHON BRacTMy.

4. YacTtb gononHutensHo BkrtoveHa ¢ 1 aHBaps 2015 roga ®eanepanbHbiM 3akoHoM oT 21 utona 2014 roga N 256-93;
yTpatuna cuny ¢ 6 mapta 2018 roga - PefepanbHbiv 3akoH 0T 5 aekabpsa 2017 roga N 392-03. - CM. npeablayLLyo peaakLmio.

MABA 5. NPEOOCTABJIEHUE COLUUAJIBHOIO OBCNY>XUBAHUA
CTATbA 14. OBPALLEHUE O NPEAOCTABJIEHMU COLIMATIBHOIO OBCINY>KUBAHUA

OcHoBaHnem pns paccMoTpeHna BoOMpoca O npeaocTtaBrieHnn counanbHOro 060]'Iy)KI/IBaHVIH ABNAEeTCA nogaHHoe B
NMUCbMEHHON UK SﬂeKTpOHHOVI (bopme 3adBlneHne rpaxgaHmHa wunm ero 3akKOHHOro npencraBuTend O npenocrtaBiieHun
coumnanbHoro O6CJ'Iy)KMBaHMFI nn6o o6pau4eHV|e B €ro MHTepecax WHbIX rpaxiaH, 06pau.|,eHMe rocyaapCTBeHHbIX OpPraHoB,
OpraHoB MeCTHOro camoynpabBlieHus, o0LecTBEHHbIX 00beauUHEHNI HenocpeaCcTBEHHO B YMNOMHOMOYEHHbIA OpraH Cy6'beKTa
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Poccuiickon depepaumu unu yrnorHOMOYEHHYH OpraHmsauuio nnbo nepefaHHble 3asiBrieHWe unu obpalleHve B pamMkax
MEXXBEJOMCTBEHHOIO B3auMoaenCTBUSI.

(Ctatbs B pegakummn, BBegeHHon B gericteue ¢ 13 chepansa 2018 roga ®enepanbHbiM 3akoHOM OT 14 Hos6pa 2017 rona N
324-03. - CM. NpeabIAyLLYI0 DEAAKLIMIO)

CTATbA 15. NPUSHAHUE MPAXAAHUHA HYXXKOAKOLWKMMCA B COLUIMATIBHOM OBCITYXXUBAHUA

1. TpaxdaHuH NpPU3HAEeTCA HYXZaloWMMca B coumansHOM OBCNyXWBaHUM B Criyyae, €Cnv CyLLeCTBYIOT criegytolime
06CTOATENLCTBA, KOTOPbIE YXYOLWAOT UMK MOTYT YXYALLUTL YCIOBUS €ro KU3HEAEeATENbHOCTU:

1) nornHaa unn 4Yactu4yHaqa ytparta CnocobHOCTN NGO BO3MOXKHOCTU OCYyLLEeCTBNATb CaMOO6Cﬂy>KI/IBaHI/Ie, CaMOoCTOoATENIbHO
nepeasuraTbcA, obecneumBaTb OCHOBHbIE XXW3HEHHbIE I'IOTpe6HOCTM B cuny 3abonesaHus, TpaBMbl, BO3pacTa uUnn Hann4ymna
WHBaANMOHOCTH;

2) Hann4yne B ceMmbe nHBanuaa nnn nHeanmaos, B TOM 4ucne pe6eHKa-MHBaan.a Unu aeTen-MHBanuaos, Hy>XJalLwmnxca B
NOCTOAHHOM NOCTOPOHHEM yX0oae;

3) Hanuune peGeHka unu geten (B TOM YUCHE HaXOAALMXCS MO ONeKOW, NONeYnMTeNnbCTBOM), UCTbITHIBAKOLLMX TPYAHOCTU
B coumarnbHOW aganTtauuu;

4) oTCYTCTBME BO3MOXHOCTU obecneyeHns yxofa (B TOM YMCre BPEMEHHOIO) 3a MHBaANuAoMm, pebeHKoM, AeTbMY, a TakkKe
OTCYTCTBUE MOMNEYEHUSI HA HUMM;

5) Hann4yne BHyTpVICGMeVIHOFO KOHd.)J'II/IKTa, B TOM 4ucne c nmuamm c HapKOTI/I'vIeCKOIZ WM ankorosibHOM 3aBMCUMOCTBIO,
nmuamu, nMewwmMmmn npuctpactme K a3apTtHbiM uUrpam, nmuamu, ctpagarollimMmm nCUXNYeCKNMU paCCTpOVICTBaMI/I, Hanun4yne
Hacunma B CeEMbe;

6) OTCYTCTBME onpeneneHHoro Mecrta XutenbCTtBa, B TOM YUCIe y nuua, He OOCTUrwero so3pacta gsaguatu Tpex net un
3aBepuiumsLuero npe6b|BaHv|e B OpraHunsauumu ona ﬂ,eTeI7I-CVIpOT 1 geten, octaBmnxcs 6e3 noneveHus pO,Cl,I/ITeJ'IeVI;

7) oTcyTCTBUE PabOThl U CPEACTB K CYLLECTBOBAHUIO;

8) Hanuume uHbIX OOCTOATENLCTB, KOTOpPble HOPMaTUBHLIMM MpPaBOBbLIMM akTamu cybbekta Poccunckon depepauun
NPU3HaHbl YXyALALWMMN UK COCOBHBIMU YXYALWNTL YCMOBUS XU3HEAEATENbHOCTY rpaxaaH.

2. YNonHOMOYEHHbI opraH cybbekta Poccuickon ®egepaumm unu ynosiIHOMOYEHHast opraHm3auns NpUHNMatoT pellueHne
0 MPU3HAHUK rpaxaaHuHa HyXAalWMMes B coumansHoM obcnyxuBaHuvM nubo o6 oTkase B couumanbHOM OOCMyXMBaHWM B
TeueHve nATM pabounx gHew ¢ AaTel nogadu 3asBrieHns. O NPUHATOM peLleHun 3asiBUTeNnb MHAPOPMUPYETCH B MUCbMEHHOW
UNK 3NeKTPOHHOM popme. PelueHne 06 okaszaHUM CPOYHbIX COLMAnbHbIX YCNYr NPUHUMAETCS HEMELANEHHO.

(YacTb B pepakumu, BBeaeHHou B fenctaue ¢ 13 despans 2018 roga PenepanbHbiM 3akoHOM OT 14 Hoabps 2017 rona N
324-03. - CM. NpeabIayLLY0 peaaKLmio)

3. PewweHne 06 oTkase B coLmanbHOM o6CnyXuBaHuM MOXET ObITb 06XanoBaHo B CyaeOHOM nopsake.

CTATbA 16. UHONBUOYATNIbHAA NMPOrPAMMA

1. UHgmBmayanbHas nporpamma siBNsieTCs JOKYMEHTOM, B KOTOPOM yKa3aHbl (bopma CcoLmManbHoro obcnyxunBaHus, Bual,
o6beM, nNeproguyvHOCTb, YCMOBUS, CPOKU NPELOCTaBIEHUSI COLMANbHbIX YCMYr, MepedYeHb PEeKOMEHAyeMbIX MOCTaBLLMKOB
coumanbHbIX YCAyr, a Takke MeponpuaTUs No coLlmanbHOMY COMPOBOXAEHMUIO, OCYLLECTBNAEMble B COOTBETCTBMM CO CTaTben
22 HacTtodulero denepanbHOro 3akoHa.

1_1. B cnyyae npuHaTUsi opraHom rocygapcTBeHHON Bnactu cybbekta Poccunckon Pegepauum pelueHus 06 opraHusaumm
oKa3aHWsi rocygapCTBEHHbIX (MyHUUMNANbHbIX) YCyr B counansHon cdepe, NPUHATOrO B COOTBETCTBUM C YacTbio 3 cTatbu 28
®denepanbHoro 3akoHa "O rocyaAapCTBEHHOM (MyHULMOANbHOM) COLMANbHOM 3aKas3e Ha OKasaHwe rocydapCTBEHHbIX
(MyHMUMNanbHbIX)_YCnyr B coumanbHon cdepe”, nHaMBnayanbHas nporpamma UCronb3yeTcsl Kak coumnarbHblii cepTudunkaT Ha
nony4eHne rocygapCcTBEHHON (MyHULMNANbHORN) YCNyru B counansHom cdepe.

(Yactb gononHuTensbHO BKNtodeHa ¢ 1 ceHTsa0psa 2020 roga PenepansHbiv 3akoHoM oT 13 mtona 2020 rona N 190-93)
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MonoxeHusa 4Yactn 1_1 HacTosLwWwen cTaTbn CO AHS BCTynneHusa B cuny PenepanbHoro 3akoHa ot 13 monsg 2020 rona N
190-®3 u go 1 sHBaps 2025 roga [encTBylOT B OTAenNbHbIX cyObekTax Poccuiickon ®Pepepaumu, nepeyeHb KOTOPbIX
yTBepxaaetcsa lNMpasutensctBom Poccuiickon degepaumm B COOTBETCTBMM C YacTbio 1 crtatbu 28 denepanbHoro 3akoHa "O
[OCYAaPCTBEHHOM (MYyHMLIMNANbHOM)_ COLIManbHOM 3aKka3e Ha OKasaHWe TroCyAapCTBEHHbIX (MyHUUMNANbHbIX) YCNyr B
coumanbHou cdhepe”, - cm. NyHKT 2 ctatbn 3 PenepanbHoro 3akoHa ot 13 urong 2020 roga N 190-93.

2. l/IHnmsmqyaanaﬂ nporpamma cocCTaBndeTca Wucxoaa wu3 I'IOTpe6HOCTM rpaxgnaHnHa B couualnbHbIX Yycnyrax,
nepecmartpunBaeTtcad B 3aBMCUMOCTU OT WU3MEHEHUA aToN I'IOTpe6HOCTVI, HO He pexe 4eM pa3 B TpuU ropa. I'IepeCMOTp
MHAMBMAYaTbHOW NporpaMMbl OCYLLIECTBASIETCH C YY4ETOM pe3ynbraTtoB peanvu3oBaHHOW HAOMBUAYaNTbHOW NporpaMmel.

3. VHpuBugyanbHas nporpamma Ans rpagaHuHa WM ero 3akoOHHOro NpefcTaBuTens UMeeT pekoMeHAaTenbHbIN
XapaKTep, Ans NocTaBLMKa coumarnbHbIX YCIyr - 06si3aTenbHbI XapakTep.

4. WNupmBupyanbHasi nporpaMMa COCTaBMSIETCA B [BYX 9SK3eMnnspax. JK3EeMMnsp WHAMBUAyanbHOW MporpamMmbl,
NOANUCAHHbIA  YNOMHOMOYEHHbIM OpraHom cybbekta Poccuickon ®degepaumm WM yNorHOMOYEHHOW OpraHusauunen,
nepefaeTcs rpaxgaHuHy UMM ero 3aKkoOHHOMY MpeacTaBUTENIO B CPOK He Gonee yem Jecsitb pabouvx OHEeW co OHA nofaaudv
3asBMNEHNs rpaXkaaHuHa O NpefoCTaBlEHMM COLMANbHOrO obcnyxuBaHus. BTopon ak3emnnsip MHOUBMAYANbHOW Nporpammbl
OCTaeTcsl B YNOMHOMOYEHHOM opraHe cybbekTa Poccuiickorn ®egepaumm unu B ynonHOMOYEHHOW opraHm3aumm.

(YacTb B pegakuun, BBefeHHoM B aencteue ¢ 13 deepanst 2018 roga ®enepanbHbiM 3akoHOM OT 14 Hoabps 2017 rona N
324-@3. - Cm. npeablayLLYyio pefakLuio)

5.B cny4yae n3aMeHeHnda MecTta XUTeNbCTBa nony4yartena counarnbHbIX yCnyr nHgneuayanbHaa nporpamMmma, CoctaBlieHHad
Nno npexHemMy MeCTy XUTenbCTBa, COXpaHAEeT CBoe pencremne B obbeme nepe4yHAa coumaribHbIX ycnyr, yCTaHOBJIEHHOIO B
Cy6'beKTe Poccuiickon CDe,u,epau,MM No HOBOMY MECTY XUTENbCTBA, A0 COCTaBlIeHUA MH,D,VIBVIﬂyaﬂbHOVI nporpamMmmbl N0 HOBOMY
MECTY XXUTENbCTBA B CPOKMU U B NoOpAOKe, KOTOPble YCTaHOBEHbI HacToALEeNn cTaTben.

CTATbA 17. AOTOBOP O NPEAOCTABJIEHUU COLUUATIBbHbBIX YCIYT

1. CoumnanbHble ycnyru npegoctaBsnAaoTCA rpaxagaHnHy Ha OCHOBaHUKM OO0roBopa O npeaocCTtaBlieHUn counarnbHbIX YCNyr,
3aKnw4yaemMmoro mexay nocCctaBWKMKOM couunanbHbIX ycnyr n rpaxgaHmHoOM UM ero 3akoHHbIM npeacraButenem, B Te4YeHue
CYTOK C AaTbl npeacTtaBneHns VIHﬂ,MBMJJ,yaJ'leOVI nporpamMmmbl NOCTaBLKUKY coUManbHbIX YCIyT.

2. CywecTBEHHbIMM YCIOBMSIMU JOrOBOpa O MPeaoCTaBNeHUN coumarbHbIX YCNyr SIBASOTCA MOMOXEHMUs, onpeaeneHHble
WHOVBMAYaANbHOW NMPOrpamMmon, a Takke CTOMMOCTb couMasibHbIX YCNyr B Criydae, ecriv OHW NpeaoCcTaBnsoTcsa 3a nnaty unu
YacTWU4YHyto Nnarty.

3. OTHOWeEHNs, CBsI3aHHbIE C WCMONTHEHMEM [OroBopa O MNPEAOCTaBEHUN COUManbHbIX YCNyr, PerynupyroTca B
COOTBETCTBUM C 3aKkoHOAATeNbLCTBOM Poccuiickon Pepepaunn.

CTATbA 18. OTKA3 OT COLMANBHOIO OBCINYXXUBAHUA, COLIMATIBHOW YCNYTU

1. MpaxkgaHWH UK ero 3aKOHHLIN NPeacTaBUTENb UMEET MPaBO OTKa3aTbCs OT CouMaribHOrO 06CMYXUBaHUS, COLManbHOM
ycnyrn. OTka3 ochopMnsieTcsl B MMCbMEHHON (hopMe 1 BHOCUTCS B MHAMBUAOYaIbHYIO NMporpammy.

2. OTka3 nonyyarensi coumanbHbIX YCITYTr UMK €ro 3aKOHHOTO NPEACTaBUTENST OT COLMArnbHOIO 06CNyXMBaHUS, CoLMarnbHON
ycnyrn OocBoOOXOaeT YMNONMHOMOYEHHbIN opraH cybbekta Poccunckon degepauum M MOCTaBLUMKOB COLMANbHBIX YCIyr OT
OTBETCTBEHHOCTM 3a NPEAOCTaBNEHNE COLMANbHOro 06CNyXMBaHNsI, counansHOM YCMyru.

3. rpa)K,Cl,aHI/IHy nnn nony4varento counarbHbIX yCrnyr MOXeTt ObITb OTKa3aHoO, B TOM 4Yuncne BpemMeHHO, B npenocraBneHnmn
coumnarnbHbIX YCIyr B CTaLI,I/IOHapHOI?I cbopme B CBA3UN C Hannymem mMeanunHCKunx ﬂpOTI/IBOI'IOKa3aHI/IVI, nepevyeHb KOTOPbIX
yTBEepXOaeTcA cbep,epaanblM opraHom MCMNOMHNTENBbHOW BRacTy, OCyLLEeCTBNALWNM d)yHKLI,I/II/I no BblpaGOTKe n peannsaunmn
FOCWJ,apCTBeHHOI;I NONMNTUKN N HOPMATUBHO-MPAaBOBOMY perynunposaHutio B cq)epe 3ApaBOOXpPaHEHUA. Takon oTKa3 BO3MOXEH
TONbKO Npn Hann4nmm CoOOTBETCTBYHOLLEIO 3aKIi4YeHnaA yﬂOJ'IHOMOLIeHHOI7I MEANLNHCKOMN opraHusauumun.

MABA 6. ®OPMbl COLUUAJIbHOIO OBCITYXXUBAHUA, BUObl COLUUATIbHbLIX YCITYT

CTATbA 19. POPMbI COLUUATIBHOIO OBCITY>KUBAHUSA
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1. CoumanbHble ycnyru NpefocTaBnslOTCA MX nonydatensm B ¢hopme coumanbHOro obcryXuMBaHMS Ha OOMY, unn B
nonycraunoHapHon opme, nnn B cTaumoHapHoOn chopme.

2. CoumanbHble ycnyry B nornyctaumoHapHoOn dopme npefocTaBnsaloTcs MX nonydvatensMm opraHusaumen coumanbHOro
o6cnyXMBaHuA B onpedeneHHoe Bpems CyToK.

3. CoumanbHble ycnyrn B CTauMOHApHOW (hopMe NpeaoCcTaBnsatoTCs UX MOnyyatensam npy noCTOstHHOM, BPEMEHHOM (Ha
CpOK, ONpedeneHHbii MHAMBUAOYANbHOW MporpammMon) Wnn nNSATUAHEBHOM (B HeAento) KPyrmoCyTOMHOM MNPOXMBaHUM B
opraHusaumm coumnanbHoro obcnyxuBaHusa. [lonyyatenn coumanbHbIX YCNyr B cTauuoHapHol dopme obecnevmBatoTcst
XUNbIMW  MOMELLEHNSIMU, @ Takke MOMELLEHNAMN ONs NpegocTaBneHns BUOOB COUMAnbHbLIX YCAYr, NPeaycMOTPEHHbIX
nyHkTamu 1-7 ctatbm 20 HacTosulero PenepasnibHOrO 3akoHa.

4. Mpn npenocTaBneHnn coumnanbHbIX YCyr B nonycTaunoHapHon dopMe unu B CTalMoHapHOW dhopme OOMKHbI ObITbh
obecneyeHsi:

1) BO3MOXHOCTb COMPOBOXAEHWUS MOrydaTens couuanbHbIX YCNyr npu NepPeaBWKEHUU MO TEPPUTOPMM OpraHusauum
coumnanbHOro oBCnyXnBaHusl, a Takke NPy NONb3o0BaHUN yCryramu, NpeaocTaBnsieMbIMU Tako opraHu3auuen;

2) BO3MOXHOCTb A51A CaMOCTOATENIbHOIro nepeaBmXeHnAa no Tepputopun opraHmsauumun coumnarnbHOro O6CJ'Iy)KVIBaHVIF|,
BXO4a, BbiXOoAa W nepemMelleHnAa BHYTpU Takomn opraHunsauummn (B TOM 4ucne Ana nepeasmxeHna B ercnax-Koanax), ana
OoTAblXa B cngda4vem norioxXeHnun, a Takke OoCTynHoe pasMelleHne oGopyp,oaava W HocuTEnemn VIH(.bOpMaLI,I/II/I;

3) nybnvpoBaHMe TEKCTOBbIX COOOLLUEHWIA TOMNOCOBbIMM COOOLLEHUSIMM, OCHaLleHWe opraHu3auuyM CcoumanbHOro
0o6CnyXmMBaHUs 3HakamMu, BbINOMHEHHLIMU PenbedHO-TOUEYHbIM WpNTOM bBpaiins, o3HakoMieHMe C UX MOMOLLbK C
HagnNMCAMK, 3HaKaMM U MHON TEKCTOBOWM U rpaddu4eckon MHopmaumnen Ha TeppPUTOPUN TaKOM OpraHM3aumun, a Takke LONycK
TudnocypgonepeBoayuka, Aonyck cobak-npoBOAHUKOB;

4) pybnmpoBaHMe ronocoBon WHOpMauMmM TEKCTOBOWM WHopMaumen, Hagnucsamm u (Mnv) CBETOBLIMM CUrHamamu,
WH(OPMUPOBAHME O MPEOOCTaBMSAEMbIX COUMarnbHbIX yCnyrax C  MCMONb30BaHMEM PYCCKOTO KECTOBOIO  SA3blka
(cypoonepeBoga), 4ONyck CypaonepeBoaymKa;

5) okasaHue MHbIX BUOOB NOCTOPOHHEN MOMOLLN.

5. TpaxgaHe wn3 uucna nuuy, ocBobOXAaemblX M3 MECT nuveHus cBoboAbl, 32 KOTOpPbIMA B COOTBETCTBUMU C
3akoHogaTtenbcTBoM Poccuiickon degepauumn yctaHoBNeH agMUHUCTPATMBHBIA HAA30p U KOTOPblE YaCTUYHO USM MOMHOCTbIO
yTpaTunm cnocobHOCTb kK CaMOOBCNY>KUBAHWIO, NPU OTCYTCTBUN MELULMUHCKUX NPOTUBOMNOKA3aHUIA U MO UX NIUYHOMY 3asIBMEHNIO
NPYHUMATCA Ha couumanbHoe obCnyXMnBaHWe B CTALUOHAPHbIE OpraHM3auny coLmanbHOro obCnyXmBaHUst Co crneunanbHbiM
coumanbHbIM 0OCMyXWBaHWEM B MOPSIAKE, YCTAaHOBMEHHOM HOPMAaTMBHBIMK MNPaBOBbIMKU akTaMu cybbekToB Poccuiickom
degepaumm.

6. BOI'IpOCbI npmnemMma B CtauMOHapHble opraHn3aunn couunarnbHOro O6CJ'Iy)KVIBaHI/IF-I N BbIMNCKN U3 TaKNX OpraHI/I3aLI,VII7I nuy,
CcTpagarwmx NMCUXNYECKNMU paCCTpOVICTBaMM, perynmpyroTcd 3aKoHOOaTeNnbCTBOM Poccuiickon ¢ep,epaLu/|M o
ﬂCMXManMHeCKOVI nomoLin.

CTATbA 20. BUOblI COUUATIbHBLIX YCIYT
MonyyaTtensam couuanbHbIX YCyr C y4eToM WX WHAMBMAYarbHbIX NOTPeOHOCTEN NpedoCTaBnsATCA criedylolme BUabl
couuarnbHbIX YCRyr:
1) coumarnbHO-6bITOBbIE, HANPaBMEHHbIE HA NoAAEPX)KaHWE XU3HEAEATENBHOCTIN NonyYaTenein coumnanbHbIX YCryr B BbITy;
2) coumanbHo-MeaMUMHCKUE, HanpaBreHHble Ha NoAAepP)KaHne U CoxpaHeHWe 340POoBbs MonyyaTenieil coumanbHbIX YCryr
nyTeM oOpraHMsauuy yxoda, OKasaHUsi COAEWCTBUSI B MPOBEAEHVUU O340POBUTEMbHLIX MEPONPUSATUA, CUCTEMATUYECKOTO

HabnoaeHus 3a nony4vyarenamMmm counanbHbIX YCNyr Ana BbliABNEHUA OTKIMOHEHWI B COCTOSIHUM UX 340pP0BbA,;

3) coumanbHo-NcuxonorMyeckue, npeaycMaTpusarollne okasaHue MOMOLUM B KOPPEKLMM MCUXOMNOrMYeckoro COCTOSIHUSA
nony4yartenein coumanbHbIX YCNyr AN agantauuu B couvanbHOW cpefe, B TOM 4YMCle OKasaHue MCUMXONOorMyeckoi noMoLLm
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AHOHMMHO C ncnornb3oBaHNEM TeJ'IedI)OHa noBepuAd;

4) coumanbHo-negarormyeckme, HarpasneHHble Ha NpoUNAKTUKY OTKNOHEHWI B MOBEOAEHUW W PasBUTUM FIMYHOCTU
nony4yarternein coumanbHbiX ycryr, popMnpoBaHMe Yy HUX NO3UTUBHBLIX MHTEPECOB (B TOM Yucre B cdepe Jocyra), opraHusaumo
MX Jocyra, okasaHue NnoMoLLM CEMbE B BOCMUTaAHWUMN OeTel;

5) coumanbHO-TPyAOBbLIE, HampaBneHHblE Ha OKasaHWe MOMOLM B TPYOAOYCTPOMCTBE UM B peELUeHUM Apyrux npobnem,
CBSI3aHHbIX C TPYAOBOW adanTaumnen;

6) coumanbHO-NPaBoOBble, HaMpPaBMEHHbIE Ha OKa3aHWe MOMOLUM B MOSYyYEHUU OPUANYECKUX YCNyr, B TOM 4ucne
GecnnaTtHo, B 3aLLMTe NpaB U 3aKOHHbIX MHTEPECOB Mosly4YaTerieil coumarnbHbIX YCNyr;

7) ycnyru B LensiX NOBbILLEHUS KOMMYHMKaTVMBHOTO NoTeHUMana nosyyarenei counanbHbIX YCryr, MMeoLLmMX orpaHnyeHust
XU3HEOeaTenbHOCTU, B TOM Yucre AeTeii-MHBanmaos;

8) cpoyHble coumanbHble ycryru.

CTATbSA 21. CPOYHbIE COLMATBHbBIE YCITYTU

1. Cpo4Hble coumanbHble yCrnyry BKM4YaloT B cebs:
1) obecneyeHne bGecrnnaTHbIM rOPAYUM NMTaHMEM NN Habopamu NPOAYKTOB;
2) obecnedeHue ogexaom, obyBbO U OPYTMMK NPeLMETaMu NepBO HEOOXOANMOCTH;

3) cogencteve B nony4YeHnn BpemMeHHOro Xmunoro noMeLleHnd;

4) cogencTene B MOMYYEHUU KOPUOMYECKOW MOMOLUM B LENsX 3aluMTbl NPaB W 3aKOHHbIX WMHTEPECOB Mony4vatenen
coumanbHbIX YCyr;

5) cogencTeme B nony4YeHnn 3KCTpeHHOl71 NCUXOSTIOrMYECKOM MOMOLLN C npuernevyeHnemMm K aTon pa60Te ncuxonoroe "
CBFILLI,eHHOCJ'Iy)KVITeJ'Ieﬁ;

6) MHble CpOYHble couMarnbHble YCryru.

2. MNpepnocTaBrneHne CPOYHbIX COLManbHbIX YCNyr B LENsX OKasaHUsi HEOTIIOXKHOWM MOMOLLM OCYLLECTBSIETCS B CPOKM,
00YyCroBrieHHbIe HY)XOAeMOCTbI0 MonyyaTens coumanbHbIX ycrnyr, 6e3 CcOoCTaBneHUss UHAMBWAyarbHOW nporpaMMbl 1 Ges
3aKJIl0YEHUsI JOTOBOpa O NpefocTaBleHnn coumanbHbiX yenyr. OCHoBaHWEM A NPedoCTaBeHNs CPOYHbIX CoLMarbHbIX YCyr
ABNSIETCS 3asiBlieHVe MonyyaTens coumanbHbIX YCIyr, a Takke MoflydeHne oT MeAULMHCKMX, 0Opa3oBaTenbHbIX UMM MHbIX
OpraHu3aLuii, He BXOASLWMX B CUCTEMY COLMAnNbHOrO OOCNyXMBaHMS, MHOPMauUMM O rpaxzaaHax, HyXOaloLWuxcs B
npesocTaBNeHNM CPOYHbIX coumarnbHbiX yenyr. MoaTeepxaeHneM npeaocTaBneHnst CPOYHbIX COLManbHbIX YCNyr SIBNSETCS akT
O MpefoCTaBNEHUN CPOYHBLIX CoUMarnbHbIX YCyr, coaepXallui CBeoeHUs O norydaTene M NocTaBLUMKe 3TUX YCRyr, Buaax
NpesoCTaBMNeHHbIX CPOYHBLIX COLMarbHbIX YCIyr, Cpokax, Aate n o6 ycrnoBusiX UX NpegocTaBneHusl. AKT O NpefocTaBneHum
CPOYHbBIX coLmarnbHbIX YCIyr NOATBEPKAAETCS NOAMMUCHIO UX NornydaTens.

CTATbA 22.vCO,|1EI7ICTBI/IE B NMPEAOCTABJIIEHUA MEQWULIMHCKOM, I'ICI/IXO!'IOFVI‘-IECKOVI,
NEQArOrM4ECKOU, OPUOANYECKOWU, COLIMATNIbBHOU MNOMOLLU, HE OTHOCALLENCA K COLMATNBbHbBIM
YCIYITAM (COLUUATIBHOE COMNMPOBOXAOEHUE)

1. Mpu HeobxogMMOCTKM rpaxgaHam, B TOM YACMe poguTensm, onekyHaMm, NonevynTensiM, MHbIM 3akOHHbIM NpeacTaBUTeNsM
HecoBepLUEeHHONETHNX  [eTei, OKasblBaeTcs CoAenucTBMe B NPefoCcTaBneHunM  MeOULMHCKOW,  MCUXONOrnMYecKomu,
negarornyeckon, HOPUAMYECKOW, CcouManbHOW MOMOLUKM, He OTHOCAWEeNCcA K couuanbHbiM — ycryram  (couunanbHoe
conpoBsoXaeHue).

2. CoumanbHoe conpoBsoXxaeHune oCyLecTBndeTca nyTteMm npueney4eHnaA OpraHVI3aLWIl7I, npegocrtaBnAlWLMX Takyo NOMOLb,
Ha OCHOBE MEXBEAOMCTBEHHOIO B3aMMOAEWCTBMS B COOTBETCTBUM CO cTatben 28 HacTosulero denepanbHOro 3akoHa.
MepOI'IpMFITMH no coumanbHOMY COMNPOBOXAEHUIO OTpaxalTCca B MHANBMAYarbHOW NporpaMmme.
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MABA 7. OPTAHU3ALUUA NPEOOCTABIIEHUA COLUMANBHbLIX YCNYT
CTATbA 23. OPTAHU3ALUN COLIMATIBHOIO OBCINYXUBAHUA

1. OpraHusaumsamm coumanbHOro o6CnyXnBaHUsa SABNAKOTCA opraHU3aLun, OCyLLECTBRAKLINE coumanbHoe 06CnyXusaHue
Ha goMmy, NonycTauMoHapHoe colnanbHoe 06CnyXnsaHue, cTaumoHapHoe coluansHoe obenyxusaHue.

2. OpraHusaunm coumanbHoro obecnyxmBaHusa B cyobektax Poccuiickon denepaunm co3garotcst U OENCTBYIOT C YYETOM
MEeTOANYECKMX pEeKOMeHaauni no pacyeTy notpedHocTer cybbekTtoB Poccuiickon ®efepaumm B pasBuTuM CETU OpraHu3auumn
coumanbHOro o0CnyXMBaHWS U B COOTBETCTBMM C MpaBunamMu OpraHusauuu OesTeNbHOCTM OpraHu3auui CouMarnbHOro
006CnyXMBaHUS, X CTPYKTYPHbIX NoapasaeneHni.

3.B roCcyaapcCTBEHHbIX OpraHn3auunax coumarnbHOro 06CJ'Iy)KI/IBaHWi| Cc0o34akTCA nonevynTenbCkne CoOBEThI.

4. CTpyKTypa, nopsigok bopMmpoBaHusi, CPOK MOSIHOMOYMIN, KOMMNETEHLMS MOMNEYUTENBCKOrO COBETA N NOPALOK NPUHATUSA
UM peLUeHNA ONpeaensTcs YCTaBOM oOpraHuMsaumyM coumanbHOro obCcnyXuBaHWs B COOTBETCTBMM C 3aKOHOOATENLCTBOM
Poccuiickoi ®epepaumm Ha OCHOBaHWM MPUMEPHOTO MOMOXEHUsI O MOMEYUTENLCKOM COBETE OpraHv3auuu coumanbHoro
obcnyxmBaHus.

CTATbSA 23_1. HE3ABUCUMASA OLIEHKA KAYECTBA YCIIOBUA OKA3AHUA YCNYTI OPFAHU3ALMAMMU
COLMUANBHOIO OBCNY>XXUBAHUA

(HammeHoBaHue B pegakuum, BBegeHHoM B aencteme ¢ 6 mapta 2018 roga ®eaepanbHbiM 3akoHOM 0T 5 aekabpa 2017 rona N
392-03. - Cm. NpeaplayLLyo peaaKLnio)

1. HesaBucnmas oueHka KayecTBa YCMOBUIM OKasaHUs yCryr opraHusaumsMym coumanbHOro obCnyXuBaHUs SABMSETCS
ogHon un3 ¢opM OOLECTBEHHOIO KOHTPOMS M MPOBOAUTCA B LENsAX MNpPegoCTaBfeHust noslydaTtensMm coumnanbHbIX YCnyr
MHOpMaLMN O KavyecTBe YCMOBUM OKasaHUs YCryr opraHvM3auusiMyM couManbHOro o6CnyXuBaHMs, a Takke B Lensax
NOBbILLEHWSI KaYeCcTBa NX AEATENbHOCTMU.

(Yactb B penakumm, BBeAEeHHOM B gencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 nekabps 2017 rona N 392-

®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

2. HesaBucumasi oOueHKa KayecTBa YCMOBWW OKa3aHUs YCryr OpraHv3auusiMM  coumanbHoro  obcnykuBaHus
npesycmMaTpuBaeT OLEHKY YCNOBUIA OKa3aHWUsi YCNyr MO TakUM OGLUMM KpUTEPUSIM, KaK OTKPbITOCTb M JOCTYNHOCTb MHGOpMaLIMm
06 opraHmMsauum coumanbHOro obcnyxuBaHus; KOMGOPTHOCTb YCMOBUMA MPEAOCTABMNEHNsST COLMAlbHbIX YCIyr, B TOM 4ucre
BPEMSI OXMOaHWS NPeLOCTaBMEHUS YCIyr; 0OOpOXenaTenbHOCTb, BEXMMBOCTb PabOTHMKOB OpraHuM3auum CouManbHOro
06CnyXMBaHUS; YOOBMNETBOPEHHOCTb Ka4ECTBOM YCIOBUA OKa3aHUs YCIyr, a Takke AOCTYNHOCTb YCNyr AN MHBaNuaoB.

(YacTb B pegakumm, BBegeHHow B aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 aekabpsa 2017 rona N 392-
®3. - Cm. NpeapblayLLyo PeaaKLmio)

3. HesaBucumas oueHka kavyecTBa YCrOBUIA OKasaHWs yCryr opraHusauusiMmM coumnarnbHoro obcnyxnuBaHus nNpoBoauTCs B
COOTBETCTBUM C MOSNOXEHUAMUN HACTOsILLEN cTaTbu. MNpu NpoBeaeHNM HE3AaBUCUMON OLIEHKM KayecTBa YCIOBUA OKa3aHus yCryr
opraHusaumsiMmn coumanbHOro obCcnyxuBaHUst Ucnosb3yeTcs oblenocTynHas nHdopMauus ob opraHM3aumsx coumarnbHOro
0o6cnyXmMBaHusl, pasMmellaemas Takke B popme OTKPbIThIX JaHHbIX.

(YacTtb B pegakumm, BBegeHHoM B gencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakLuo)

4. YacTtb yTpatuna cuny ¢ 6 maprta 2018 roga - PenepanbHbii 3akoH oT 5 gekabpsa 2017 rogpa N 392-903. - Cwm.
OREAbIAYLLYI0 PEAAKLINIO.

5. B uenax cosgaHusa yCnosui Ans opraHvM3auuun npoBefeHns He3aBUMCUMOW OLEeHKM KadecTBa YCNOBUA OKasaHus ycryr
OopraHu3aLmsaMm CoLMarnbHOro 06CnyXXMBaHUS:

1) OOwectBeHHaa nanata Poccunckon ®epepaumm no ob6palleHVo  YNONMHOMOYEHHOro efepanbHoro opraHa
WUCMOMNHUTENbHOW BNacTu He nosgHee 4emMm B MECSYHbIN CPOK CO OHA nony4vYeHna yka3aHHOro o6pau.|,eH|/|$| doopMMpyeT 13 4Yncna
npeacTaBuTenent obLLEPOCCUNCKNX OOLLECTBEHHbLIX OpraHn3auuii, co3gaHHbIX B LENSX 3alMTbl NpaB U MHTEPECOB rpaaaH,
00LEepOCCHMINCKUX OOLLECTBEHHbIX 0ObeaAWHEHUI WHBANMAOB, OOLLEPOCCUACKMX OOLLECTBEHHbLIX OpraHu3auuii BeTepaHoB
06IJ.l,eCTBeHHbIIZ COBET MNo nposeageHuto He3aBMCUMON OLIEHKM Ka4ecTBa yCﬂOBI/IIZ OKa3aHuA ycnyr opraHnsaumamMmm coumarnbHOro
O6CJ‘Iy)KVIBaHI/IF|, ydypeanTenemMm KOTOpbIX ABAeTCcA Poccuiickas d)e,qepauvlﬂ, a Takxke HerocygapCTBeHHbIMU OpraHunsaunamMmu
couuarnbHOro OGCNYXKMBaHUS,, KOTOpPblE OKasbiBalOT coumarnbHble YCryrM 3a cyeT cpeactB depeparnbHoro GromxkeTa, u
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yTBepxaaeT ero coctaB. OOuwecTBeHHasa nanata Poccunckonn ®epepaumn MHGOOPMUPYET YMNOMHOMOYEHHbIM heaeparnbHbIi
OpraH UCMONHUTENBHOM BMACcTW O COCTaBe CO34aHHOro Npu 3TOM opraHe 06LLEeCTBEHHOIO COBeTa MO NPOBEAEHUIO HE3aBMCMMOM
OLEHKM KadecTBa YCMOBMW OKasaHua ycryr opraHusauuMsamu coumanbHoro obcnyxuBaHus. [lepeveHb opraHusauummn
coumanbHoOro o6CcnyXxMBaHns, B OTHOLUEHWUM KOTOPbIX HE MPOBOAUTCS He3aBMCKMMAasi OLeHKa KadyecTBa YCNoBUWA OKasaHus UMK
YCNyr, yTBepXaaeTcs ynonHOMOYeHHbIM befepanbHbiM OpraHOM UCMNOMHUTENBHOW BNACTW C NpeaBapuTeNnbHbIM 00CyXaeHnem
Ha oOLleCTBEHHOM cOBeTe MO MPOBEAEHMIO HE3aBMCMMOW OLEHKM KadeCTBa YCNOBUWA OKasaHUsA YCryr opraHv3auusimu
coumanbHOro obcnyxmeaHus;

2) obwecTtBeHHble nanatbl cybbektoB Poccuinckon depepauun no  obpalleHuMo  YNOSIHOMOYEHHbIX OpraHoB
UCMNONMHUTENBHOW BrnacTn cybbektoB Poccunckon Pegepauum He nosgHee YeM B MECSYHbI CPOK CO OHA MONyvYeHust
ykasaHHoro obpalleHnss GopMmUpYOT U3 YMucna npeacraBuTenent obLEeCTBEHHbIX OpraHn3aLunin, CO34aHHbIX B LEensx 3aliuTbl
npaB W WHTEPECOB rpaxaaH, OOLWeCTBEeHHbIX OObeAMHEHWI WHBaNUAOB, OOLIECTBEHHbIX OpraHv3auui BeTepaHoB
obLLecTBEHHbIE COBETbl MO MNPOBEAEHUI0 HE3aBMCMMOW OLIEHKM KayecTBa YCMOBUM OKa3aHusa YCryr opraHusauusmm
coumansHoro obcnyXrBaHusl, KOTOpble pacnonoXxeHbl Ha Tepputopusax cybbektoB Poccuickon degepaummn n ydpegutensamm
KOTOpbIX sBRstTCcA cybbekTol Poccuickon ®Pepepauun, a Takke HErocygapCTBEHHbIMU OpraHM3auusiMM COLMAarnbHOro
06CnyXMBaHUS, KOTOpblE€ OKa3blBAlOT CoUMarnbHble YCMyrM 3a cyeT OHMXKETHbIX acCUrHOBaHWMM OOXKETOB CyOBLEKTOB
Poccuiickon ®depepaumn, n yTBepxgawT ux coctaB. OO6wlecTBeHHble nanatbl cybbekTtoB Poccunckon denepaumu
WMHOPMUPYIOT OpraHbl rocyaapCTBEHHOW BriacTu cybbekToB Poccuiickon depepauum o coctaBe CO34aHHbIX MPU 3TUX OpraHax
OOLLIECTBEHHBIX COBETOB MO MNPOBEAEHUID HE3aBMCMMOW OLEHKM KadyecTBa YCMOBUA OKa3aHWsi YCNyr opraHusauusivm
coumanbHoro obcnyxmBaHus.

(Yactb 5 B pegakumn, BBegeHHon B gencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpsa 2017 rona N
392-@3. - Cm. NpeablayLLYo peaakLuio)

5 1. CoctaB o0O6LIECTBEHHOrO COBETa MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKM KadecTBa YCMOBMM OKasaHus ycryr
opraHusauMamMu couunanbHoro obcnyxuBaHust (ganee - OOLWECTBEHHbIA COBET MO HE3aBWCUMOW OLEHKE Ka4vecTea)
YyTBEPXKOAETCS CPOKOM Ha Tpm roga. Npu dpopmmpoBaHumn obLLIECTBEHHOMO COBETa MO HE3AaBUCMMOW OLIEHKE KayecTBa Ha HOBbIN
CPOK OCYLLECTBNSAETCA M3MEHEHNE HE MeHee TPeTU ero coctaesa. B coctaB oOLiecTBEHHOro coBeTa Mo HE3aBUCUMOWN OLEHKE
KayecTBa He MOryT BXOAUTb NPEACTaBUTENM OpPraHoB rOCyAapCTBEHHOW BnacTh, OOLWECTBEHHbIX OObeanHEHUNR,
OCYLLECTBIAIOLWMNX AeATENbHOCTb B cdepe coumanbHOro oBCMyXMBaHMSA, a Takke pPyKoBOAUTENU (UX 3amMecTuTenu) u
paboTHMKN OpraHusaumi coumasnbHoro obcnyxmeaHus. MNMpu 3TOM O6LLECTBEHHbIM COBET MO HE3aBMCMMOW OLIEHKE KavecTBa
npuBrekaetT K cBoen paboTe npencraBuTernen OOLWECTBEHHbIX OObEeAMHEHWUI, OCYLLECTBNSALWMX OeATENbHOCTL B cdepe
coumanbHoro obcnyxmeaHusi, obLLECTBEHHOW NanaTbl Ansg obcyaeHns n opMMpoBaHMsA pPesynbLTaToB Takol oueHku. Yuncrno
yneHoB OOLLECTBEHHOrO cCOBeTa MO HEe3aBUCMMOW OLIEHKE KavyecTBa He MOXET OblTb MeHee 4YeM MNATb 4ernoBek. YneHsbl
0o0LecTBEHHOIO CoBeTa MO HE3ABMCUMOW OLIEHKE KavyecCTBa OCYLLECTBISAT CBOK OeATENbHOCTb Ha OOLIECTBEHHbIX Havyanax.
MHdopmMauus o OesaTenbHOCTM COOTBETCTBYHOLLErO OOGLLIECTBEHHOrO COBETa MO HE3aBMCMMOW OLIEHKEe KadyecTBa MoanexuT
pa3smelleHuio B cetn "VIHTepHeT" Ha odwuumanbHOM canTe COOTBETCTBEHHO YMNOMHOMOYEHHOro deaeparnbHOro opraHa
WCMOIMHUTENBHOW BNacTu, opraHa UCNonHUTENbHON BriacTn cyobekta Poccuickon denepauun.

(YacTb gononHuTenbHO BkNtoyeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 fekabpsa 2017 rona N 392-03)

5_2. MNonoxeHne 06 obLiecTBEHHOM COBETE MO HE3AaBMCMMOW OLIEHKE KadecTBa yTBEepXOaeTCs OpraHoOM rocyaapCTBEHHOW
BMacTu, NpU KOTOPOM CO3iaH yKa3aHHbIN OOLLECTBEHHbIV COBET.
(YacTb gononHuUTenNsLHO BKNtoYeHa ¢ 6 mapTta 2018 roga ®enepansHbiM 3akoHOM OT 5 aekabpsa 2017 rona N 392-93)

6. lMNokasatenu, xapakTepusylolme o6LliMe KpUTEpUM OLEHKM KavyecTBa YCMOBWIA OKalaHMs YCNyr opraHusauusimm
coumanbHoro obCnyXMBaHWsl, B OTHOLLEHMM KOTOPbIX MPOBOAUTCS He3aBUCKMMAasi OLEHKa KadecTBa YCMOBWUIA OKasaHUsi UMu
ycnyr, ycTaHaBfMBalTCsA YMNOMIHOMOYEHHbIM heaepanbHbiM  OpraHoM  UCMOMHUTENbHOM BNactM C  NpeaBapuTenibHbIM
ob6cyxaeHnem Ha obLecTBEHHOM COBETE MO He3aBUCUMOW OLEHKE KadyecTBa.

(Yactb B pegakumm, BBegeHHOM B gencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - CMm. NpeapiayLLyo PeAaKLn)

7. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - ®enepanbHbii 3akoH OT 5 aekabpsa 2017 roga N 392-93. - Cwm.
NREALIAYLLYI0 PEAAKLINIO.

8. Yactb ytpatuna cuny ¢ 6 mapta 2018 roga - PenepanbHbii 3akoH OT 5 gekabpsa 2017 roma N 392-03. - Cwm.
npeablAyLIyo pefakLmio.

9. HesaBncumas oueHka kadyectsa yCJ'IOBVII;I OKas3aHuA ycnyr opraHmsaumdamMm counaribHOro O6CJ'Iy)KI/IBaHI/I$| npoBoanNTCA
O6LLI,eCTBeHHbIMI/I COBETaMM MO HE3AaBUCMMOW OLIEHKE KayecTBa He 4valle Yyem OofuH pa3 B rog U He pexe 4emMm oAuH pa3 B TpUu
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roga B OTHOLUEHWM OOHOWN 1 TOW e opraHM3auun.
(YacTb B pegakumm, BBegeHHoW B aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 aekabpsa 2017 rona N 392-
®3. - Cm. NpeapblayLLyo PeaaKLmIo)

10. O6LecTBEHHbIE COBETHI MO HE3aBUCUMOW OLEeHKe KavecTBa:
(AB3aL B pepakumm, BBegeHHon B gericteue ¢ 6 mapta 2018 roga ®enepansHbiM 3akoHOM OT 5 aekabpa 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

1) onpenendarT nepevyHu opraHmaau,Mﬁ counanbHoro 06CJ'Iy>KVIBaHMFI, B OTHOLLUEHWUU KOTOPbIX NpoBOAUTCA He3aBUCUMadA
OLEHKa,

2) MPUHUMAKOT y4yacTMe B PaCCMOTPEHUN MNPOEKTOB AOKYMEHTaAUUM O 3aKynkax paboT, ycnyr, a Takke MpOeKTOB
roCygapCTBEHHbIX KOHTPAKTOB, 3aK/o4YaeMblX YMNOMHOMOYEHHbIM doedeparnbHbiM  OpraHoOM  MCMOSMIHUTENbHOW  BRnacTy,
YyMNOSTHOMOYEHHbIMW OpraHammn cybbekToB Poccuinickon Pepepaumm € opraHu3aumen, KoTopasi OCYLLECTBNSIeT cbop u
06006LLeHne MHPOPMaLMN O KavyeCTBE YCIOBMI OKa3aHUs YCryr opraHu3auusMu couuansHoro obcnyxuBaHus (oanee -
oneparop);

(MyHKT B pegakumm, BBeAeHHOW B Aencteue ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuo)

3) ytpatun cuny ¢ 6 mapta 2018 roga - ®enepanbHbivi 3akoH oT 5 aekabpa 2017 rona N 392-03 - cMm. npeablayLLyo
ReAaKLINKO,

4) OoCyLLEeCTBNST HE3ABMCMMYIO OLIEHKY Ka4ecTBa YCMOBWUI OKal3aHWs YCryr opraHM3aumnsiMu coumanbHOro obcnyxmnBaHums
C y4eToM UHGOpMaLMK, NpeacTaBreHHoOM onepaTopomMm;

(MyHKT B peaakuuun, BBegeHHOM B aercteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
@3. - CM. NpeablayLyo peaakLnio)

5) npeacTaBnsAlT COOTBETCTBEHHO B YNOMHOMOYEHHbIN hefeparnbHblil OpraH UCMONHUTENbHOW BRacTu, YNONHOMOYEHHbIE
opraHbl cybbektoB Poccuickon ®Penepaumm pesynbrarbl HE3aBUCMMOM OLIEHKM KadvecTBa YCMOBUW OKasaHusa  yCcnyr
opraHusaLmsaMmn coumanbHOro o6CnyXXmBaHus, a Takke npeanoxeHns ob ynyylleHnn kKayectsa ux AesTENbHOCTU.

(MyHKT B pegakuuun, BBegeHHoW B aencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
®3. - CM. npeapiayLLyo PeAaKLn)

11. 3aknoveHne rocyqapCTBEHHbLIX KOHTPAKTOB Ha BbIMOMHEHME paboT, okasaHue ycnyr no cbopy u 06006LieHuto
WHOpMaLMM O KadecTBe YCMOBUM OKa3aHUsA YCNyr OpraHuM3auusiMu CcoumanbHOro OOCMyXMBaHUS OCYLLECTBMSETCS B
COOTBETCTBUM C 3aKoHOoZaTeNbLCTBOM Poccuiickon denepaumm o KOHTPaKTHOM cucteMe B cpepe 3akyrnok ToBapoB, paboT, ycnyr
ansa obecneyeHus roCydapCTBEHHBIX M MyHUUMNANbHbIX HYXA. YNOMHOMOYEHHbIV henepanbHbIi OpraH WCMOMHUTENBHOW
BMacTu, YNONMHOMOYEHHbIE OpraHbl roOCyAapCTBEHHOM BNacTu cybobekTtoB Poccuickon denepauum no pesynsratam 3akmoveHnst
rocyAapCTBEHHbIX KOHTPAKTOB OOpPMIIsAOT pelleHne ob onpeaeneHvuu onepartopa, OTBETCTBEHHOro 3a cbop n 0606LeHne
MHopMaLIMM O Ka4eCcTBe YCIOBUI OKa3aHUsl YCNyr opraHM3aumsaMu coumnarnsHOro obcnyxmnBaHums, a Takke npyv HeobxoanmocTum
npenocTaBnAlT onepatopy o6LeaoCTyNHY MHGopMaumMio O AeATenbHOCTU [aHHbIX OpraHusauun, cdopmupyemyo B
COOTBETCTBUM C FOCYAapPCTBEHHOW M BEOOMCTBEHHOW CTAaTUCTMYECKOM OTYETHOCTLIO (B Crlyvae, ecrivu OHa He pasMelleHa Ha
oduumnanbHOM canTe opraHmMsaLmm).

(Yactb B pepakumm, BBegeHHon B aencteme ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - Cm. NpenblayLLyo peaakLuio)

12. MNMocTynuBLIas COOTBETCTBEHHO B YMOSTHOMOYEHHbIV heaeparnbHbli OpraH UCMOMHUTENBHOW BACTW, YNOTHOMOYEHHbIE
opraHbl cybbekToB Poccuiickon ®eaepaumm nHdopmaumnsa o pesynsratax He3aBUCUMMOW OLEHKM KavyecTBa YCIOBUIA OKa3aHusi
yCcnyr opraHmsauusiMyM coumanbHOro obBCnyXMBaHUS MNOANEXUT obs3aTenbHOMY PacCMOTPEHUIO yKa3aHHbIMW opraHamu B
MECSYHbIN CPOK N YUMTBIBAETCA MU NpY BbipaboTke Mep MO COBEPLUEHCTBOBaHWIO OEATENbHOCTM OpraHvM3auni counansHoro
obcnyxmBaHus.

(YacTb B pegakumm, BBegeHHow B aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 Aekabpsa 2017 rona N 392-
®3. - Cm. mpeaplAyLLY0 PEAAKLIMIO)

13. NHpopmaums o pesynsratax He3aBMCMMOW OLIEHKU KadeCcTBa YCMOBMIW OKasaHUs ycryr opraHusaumMsamMu coumanbHOro
06CnyXMBaHUS pa3MeLLaeTcs COOTBETCTBEHHO:

(A63au B pegakuum, BBeAEHHON B AencTeue ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 Aekabpa 2017 rona N 392-
®3. - CM. npeapIayLLyio peaaKLmio)
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1) ynonHomoyeHHbIM doefepanbHbIM OpraHOM WCMOMHUTENbHOW BRacTM Ha oduumanbHOM canTe ANnd pasMeLleHus
MHOpMaLMK O roCYyAapCTBEHHbIX MU MyHULMNANbHbIX YYpEeXaeHusax B cetu "MIHTepHeT",

2) ynonHoMo4YeHHbIMK opraHamn cybbekToB Poccuiickon defepaumn Ha CBOMX OouuManbHbIX cantax u oguumansHOM
canTe Ansg pasMelleHns nHpopmaumm o rocyaapCTBEHHbIX U MyHULMNANbHbIX yYpexaeHusx B cetn "HTepHeT".

(MyHKT B peaakuun, BBegeHHoM B aencteue ¢ 6 mapta 2018 roga PenepanbHbiM 3akoHOM 0T 5 aekabps 2017 rona N 392-
@3. - Cm. npeablayLyo peaakuuio)

14. CoctaB WH(opmaumm O pesynbratax He3aBUCUMOMW OLEHKU KayecTBa YCMOBWUW OKa3aHus YCRyr opraHu3auusimu
coumanbHOro obcnyxmBaHus, BKMYas efuHble TpeboBaHWs K Takom WHPOPMaUMM, U NOpPsOOK ee pa3MelleHWs Ha
omumansHOM cante ons pasmelleHns HopMaLnmn O rocyaapCTBEHHbIX U MYHULMNANbHbBIX yYpexaeHuax B cetn "UHtepHet"
onpegensitoTcs  ynonHomodeHHsiM [paButenbctBoM Poccuiickon Pepepauun depgepanbHbiM  OpraHOM  UCMONHUTENBHOMN
BNacTu.

(YacTb B pegakumm, BBeageHHow B aencteue ¢ 6 mapta 2018 roga ®enepanbHbiM 3akoHOM oT 5 fekabpsa 2017 rona N 392-
®3. - Cm. mpeablAyLLy0 PEAAKLIMIO)

15. YnonHoMo4eHHbI beaeparnbHbIi OpraH MCNOMHUTENbBHOW BMACTU, YNONHOMOYEHHbIE OpraHbl CybbekToB Poccuickon
denepauun 1 opraHusaumm coumansHoro obcnyxumBaHnst o6ecnevmBaloT Ha CBOMX oduLManbHbIX canTax B cetu "MHTepHeT"
TEXHUYECKYIO BO3MOXHOCTb BbIPaXXEHUS MHEHUIA MOnyyaTensamMu yCrnyr U UHbIMW rpaXxgaHaMy O KayecTBe YCMOBUI OKa3aHusl
3TUX YCNyT.

(Yactb B pegakumm, BBegeHHon B aencteume ¢ 6 mapta 2018 rona PeaepanbHbiM 3akoHOM OT 5 Aekabps 2017 rona N 392-
®3. - CM. mpeaplAyLLY0 PEAAKLIMIO)

16. KoHTponb 3a cobniopgeHneM npoueayp NpPOBEAEHWUs HE3aBUCMMOM OLEHKM KavecTBa YCIOBWUIM OKalaHus ycryr
opraHusauusiMm coumanbHOro 0OCnyXMBaHMS OCYLLECTBRSIETCA B COOTBETCTBMM C 3aKoHodaTenbCTBOM Poccuiickoi
depepauymu.

(Yactb B penakumm, BBegeHHOM B gencteume ¢ 6 mapta 2018 roga PeaepanbHbiM 3akoHOM OT 5 aekabps 2017 rona N 392-
®3. - CM. npeapiayLLyo PeAAKLNI)

17. PykoBoauTenu rocyqapCTBEHHbIX OpraHM3aunii coumanbHOro o6CnyXMBaHUSA HECYT OTBETCTBEHHOCTb 3a HEMnpuHATHE
Mep MO YCTPaHEeHWUI0 HEeOOCTaTKOB, BbISIBMIEHHbIX B XOAE€ HE3aBUCUMOW OLIEHKM KadecTBa YCIOBWUM OKasaHus ycryr
opraHu3aumsMn coumarnbHOro o6CyXMBaHUS, B COOTBETCTBUWU C TPYOOBbIM 3aKkoHOOATENbCTBOM. B TpymoBbix goroBopax ¢
PYKOBOAMTENSIMX OpraHu3auuii  coumanbHoro obcnyxmsBaHus B nokasatenn addeKkTMBHOCTM paboTbl pykoBoauTenemn
BKITKOYAKOTCS  pes3yrnbraThl HE3aBWCUMOW OLEHKM KadyecTBa YCMOBWUWA OKa3aHUs YCNyr OpraHu3auusiMM CoLMarnbHOro
06CnyXMBaHUS 1 BbIMOMHEHWS NaHa Mo YCTPaAHEHWNIO HEAOCTATKOB, BbISIBIIEHHbIX B XO4€ TaKOW OLEHKN.

(YacTb gononHuTensbHO BkNtoyeHa ¢ 6 mapTta 2018 roga PenepanbHbiM 3akoHOM OT 5 fekabpa 2017 rona N 392-03)

18. PesynbraThl HE3aBUCUMOW OLIEHKM KadecTBa YCIMOBUIA OKa3aHUs YCryr opraHvM3aumsiMu CouManbHOro obcnyXuBaHus
YUUTBIBAKOTCSE MpU  OueHke 3EKTUBHOCTU [OeATENbHOCTU PYKOBOAUTENST  YMNOMHOMOYEHHOTO chbeaepanbHOro opraHa
WCMOMHUTENBHOW BNAacCTU, BbICLUMX OOSMKHOCTHbIX NUL, (PYKOBOOUTENEW BbICLUMX UCMOMHUTENBHBIX OPraHoB rocyaapCTBEHHOM
Bnactu) cybbektoB Poccuiickon depepaumn M pykoBOAUTENEN OPraHOB WCMOMHUTENBHOW BRacTu cyObekToB Poccuickon
depepaumu.

(Yactb gononHuTenNbHO BKtodeHa ¢ 6 mapTta 2018 roga ®enepanbHbiv 3akoHOM OT 5 aekabpsa 2017 rona N 392-93)

(Ctatbsa gononHuTenbHo BrtodeHa ¢ 1 aHBapsa 2015 rona PeaepanbHbiM 3akoHoM oT 21 niona 2014 rona N 256-D3)

CTATbA 24. UHPOPMALIMOHHBLIE CUCTEMbI B COEPE COLIMATIBHOIO OBCIY>KUBAHUA

1. VMHdopMaLMOHHBIMK cucTeMamn B cdepe coumanbHoro obcnyxumBaHua (ganee - MHPOPMALMOHHBIE CUCTEMbI)
ocyluecTBnsATCcA cbop, XxpaHeHue, obpaboTka 1 npegocTaBneHne MHopmaLun O NocTaBLUMKax counanbHbIX ycnyr (peecTp
MOCTaBLLMKOB coLManbHbIX YCNyr) U O MofyyaTensx coumanbHbiX YCnyr (peructp nonydvatenen coumanbHbIX YCnyr) Ha
OCHOBaHWW JaHHbIX, NPeACTaBNsSEeMbIX NOCTaBLUMKAMMW COLMANbHbLIX YCIYT.

2. Onepatopamm WH(OPMALIMOHHbIX CUCTEM SABMAIOTCS YMONHOMOYEHHbIA opraH cybbekta Poccuiickon degepaumm u
opraHu3aLun, ¢ KOTOpPbIMU YKa3aHHbIN OpraH 3aknioymnn 4OroBopbl 06 aKchnyaTaumm MHOPMAaLIMOHHbLIX CUCTEM.

3. NHdopmaumsd, cogepxallasaca B MH(POPMALMOHHBIX CUCTEMAX, MCMNOMNb3YETCHA B LENsX MOHUTOPMHra coumnasibHOro
0o6CrnyXMBaHUSA, OCYLLECTBMEHNS TOCYAapCTBEHHOrO KOHTpomns (Hag3opa) B cdepe couManbHOro oOcnyxuBaHus B
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COOTBETCTBUM CO cTaTtben 33 HacTosuero deaepanbHOro 3akoHa M B WMHbIX LIENSX, ONpeferieHHbIX 3akoHOoAaTerbCTBOM
Poccuickon ®eanepaumu.

CTATbA 25. PEECTP NOCTABLUMKOB COLMATBbHbIX YCNYT

1. PeecTp nocTaBLUMKOB coumManbHbIX yenyr hopmupyeTcs B cyobekTe Poccuiickon degepavmu.

2. BkntoyeHve opraHusaumin coumanbHoro o0CnyXmnBaHms B peecTp NOCTaBLLMKOB COLMarnbHbIX YCIYr OCYLLECTBSIETCS Ha
[06GpPOBONBLHOM OCHOBE.

3. PeecTp nocTaBLUMKOB coLmarnbHbIX YCyr COAEPXUT CreayoLLyo MHOpMaLmMo:
1) perncTpaumoHHbIN HOMEpP YH4ETHOM 3anuncy;
2) nonHoe u (ecnv UMeeTcs) CoKpaLleHHOe HauMeHoBaHWe NOCTaBLUMKa COLManbHbIX YCyT;

3) paTa rocygapCTBEHHOW perncTpaumu pUaNYMEcKoro nuua, WHAUBMAYAnbHOMO NpeanpuHUMaTensi, ABMSHOLWMXCS
nocTaBLUMKaMW coLmarbHbIX YCIyr;

4) opraH13aLUmoHHO-NpaBoBasi hopmMa NocTaBLUMKa coumanbHbIX YCNYr (AN puanyeckux nuu);

5) appec (MecTto HaxoXAeHWUsi, MECTO MPefOoCTaBNEHUsI CoOLManbHbIX YCNYr), KOHTaKTHbIN TenedoH, agpec aneKTPOHHON
MoYTbl MOCTaBLLMKA CoUMarbHbIX YCRyT;

6) dhamunnus, nMsi, OTYECTBO PYKOBOAMUTENS NOCTaBLLMKA COLMarnbHbIX YCIyT;

7) nHchopMaLumsi 0 NMNLIEH3NAX, UMEKLLUXCS Y MOCTaBLUMKA coumnanbHbiX yenyr (Mpyu HEO6XoAMMOCTN);

8) ceBegeHusa o hopmax coumansHoro o6cnyxmBaHus;

9) NnepeyeHb NpeaoCcTaBNAeMbIX coumarnbHbIX YCnyr No hopmam counanbHOro obCnyxmBaH1s 1 BUAAM CoLManbHbIX YCyr;

10) Tapudbl Ha NpegocTaBnsemMble couuasbHble YCrnyri no hopmam coumanbHoOro o6CnyKMBaHUs U Buaam coumanbHbIX
yenyr;

11) MHgopmauma o6 obLiem KonmMyecTBe MECT, NpeaHas3Ha4YeHHbIX ON1si NPEAOCTaBIIeHNs] CoLManbHbIX YCIyr, O Hanmuyum
cBOGOAHbIX MECT, B TOM YuMcIe No hopmaM coLmanbHOro obenyKnBaHus;

12) nHcpopmaums o6 ycrnoBmsx NPeaoCcTaBneHnsa coumnanbHbIX YCNyr;

13) nHdopmMauus o pesynsratax NPOBEAEHHBIX MPOBEPOK,;

14) nudopmauusa 06 onbiTe paboThl NOCTaBLLMKA COLMANbHbIX YCIYr 3a NocneaHue naTb NeT;

15) nnas nHdbopmauus, onpegeneHHas MNpasutenscteoMm Poccuiickon degepauuu.

4. PeecTp nocTaBLUMKOB coumarnbHbIX ycnyr B cyobekte Poccuiickon defepauumn pasmellaetcs Ha ouumnansHoOM cainTe
ynorHoMOYeHHOro opraHa cybbekta Poccuiickon Pegepaumm B cetn "VIHTepHeT" B COOTBETCTBMM C TpeboBaHMAMM

3aKkoHogatenbcTBa Poccuiickon degepaumu.

5. TMocTaBLUMK couManbHbIX YCNyr C MOMEHTa €ro BKIIOYEHUSI B PEECTp MOCTABLUMKOB COLMarnbHbIX YCMyr Hecet
OTBETCTBEHHOCTb 3@ JOCTOBEPHOCTb U aKTyarlbHOCTb MHGOPMaLIMK, CoaepKaLlencs B 3TOM peecTpe.

6. VMHdopmMauma o nocTaBLWMKax coumanbHbIX YCNyr pasmellaetcsas B EamHon rocygapcTtBeHHOM WHOPMaLMOHHON
cucteme coumanbHoro obecnedeHusi. PasmelleHne n nonyyYeHuwe ykasaHHow wHdopmauum B EgnHOWM rocymapcTBeHHOMN
MHOPMALIMOHHON CUCTEME COLMAaribHOro obecnevyeHns OCYLIECTBIAKTCA B COOTBETCTBMM C¢ DenepanbHbiM 3aKoHOM OT 17
vions 1999 rona N 178-93 "O rocynapCTBEHHOW CoLManbHOW noMoLum".
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(Yactb gononHuTensbHO BKNtoveHa PeaepanbHbiM 3akoHOM OT 7 MapTa 2018 rona N 56-93)

CTATbA 26. PETUCTP NONYYATENEN COUUATBHbIX YCNYT

1. Pernctp nonyuatenen coumanbHbIx ycnyr doopmupyetcsa B cybbekte Poccuiickon degepaumm Ha OCHOBaHWW AaHHBbIX,
npefocTasnseMbIx NOCTaBLUMKaMM coumanbHbIX YCyr.

2. Pernctp nonyyartenen coumanbHbIX YCNYr COAEPKUT CNEAYOLLYI0 MHGOPMAaLMIO O Nnosyyatene coumarnbHbIX YCryr:
1) perMcTpaumoHHbIN HOMEpP YYETHOM 3anncy;

2) hamunug, nvs, oT4ECTBO;

3) Aata poxaeHus;

4) non;

5) appec (MecTo XUTeNbCTBa), KOHTAKTHbIM TeNnedoH;

6) cTpaxoBOW HOMEP MHOVBUAYANbHOIO NMLEBONO CYETa;

7) cepusi, HOMep nacnopTa Unu gaHHble UHOTO AOKYMEHTA, YOOCTOBEPSIOLLErO IMYHOCTb, AaTa BblAaun 3TUX LOKYMEHTOB U
HaVMeHOBaHWe Bbl4aBLUEro UX OpraHa;

8) narta obpalueHns ¢ npocbbor 0 NpegoCcTaBNeHUN COLManbHbIX YCIYT;
9) pata opopmneHnst 1 Homep UHANBUAYaANbLHOW NPOrpaMMbl;

10) HaumMeHoBaHME NOCTaBLUMKA MW HAMMEHOBAHWS MOCTABLUMKOB COLIMANbHbLIX YCNYr, peanuayowmnx UHaMBMOyansHyo
nporpammy;

11) nepe4yeHb couunanbHbIX YCnyr, nNpeaocCTaBleHHbIX W nNpegocTtaBndAeMbIX nonydyatento counanbHbIX Yycnyr B
COOTBETCTBMN C 3aKIiO4YeHHbIM [OOroBopoM O npepnocTtaBrieHNn couuarnbHbIX YCNyr C YyKa3aHuem TapM(*)OB, CTOMMOCTH
coumanbHbIX ycnyr ona nony4dyarena couwuanbHbIX ycnyr, NICTO4YHUKOB d)MHaHCVIpOBaHMFI, nepnoan4yHOCTNU U pe3ynbraTtoB UX
npegoctaBneHnd;

12) nHas nidopmauus, onpegeneHHas lNpasutenbctBom Poccuiickon degepauun.

3. WHdopmauma o nomyyatensix coumanbHbiX YCAYr, a Takke O couuanbHbIX Yycnyrax, npegocTaBnseMblX UM B
COOTBETCTBUM C HacTosAwmM defeparnbHbiM 3aKOHOM, pasMellaeTtca B EAnHON rocygapcTBeHHON MH(OPMaLMOHHON cucteme
coumanbHoro obecneyeHus. PasmelleHve W nonyveHve ykasaHHOWM uWHdopmaumm B EgmHOM  rocygapcTBeHHOM
WMH(POPMALIMOHHON CUCTEME CcoLManbHOro obecrneyeHns OCyLLEeCTBMAKTCA B COOTBETCTBMM ¢ PenepanbHbiM 3akoHOM OT 17
monsg 1999 ropa N 178-93 "O rocynapCTBEHHONM COLManbHOM NomMoLLmn".

(Yactb gononHuTensHO BKNtoveHa PeaepanbHbiM 3akoHOM OT 7 MapTa 2018 rona N 56-93)

CTATbA 27. TPEBOBAHUA K NOPAOKY NPEAOCTABIIEHUA COLIMANBHBIX YCNYT

1. rlOpFlLI,OK npenocrtaBneHna counanbHbIX yenyr obsa3aTeneH Ansa UCNOMHEHUS NOCTaBLUMKaMM CoLMarnbHbIX yCcnyr.

2. nOpﬂﬂOK npenocrtasrieHna couunalnbHbIX YyCnyr yCTaHaBninMBaeTCAd Mo d)opmaM couunanbHoOro OGCﬂy)KI/IBaHI/IFI, B/Oam
coumanbHbIX YCIyr 1 BKIo4aeT B cebs:

1) HaMmeHoBaHWe coumanbHOM YCryriu;
2) cTaHAapT coumanbHOW YCrnyru;

3) npaBuna npegocTaBneHns coumanbHon yenyr 6ecnnatHo NuGo 3a NNaTy Uiu YacTUYHYIO Nnary;
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4) TpeGOBaHI/IFl K 0eATenbHOCTM NOCTaBLUMKa coLmanbHOM ycnyrn B cdaepe coumnanbHoro OﬁCJ'Iy)KVIBaHVIﬂ;
5) nepe4yeHb OOKYMEHTOB, HeobOxoauMMmbIX AOns npenoctaBneHna couunarnbHon ycnyrun, C yKadaHuem [OOKYMEHTOB W’

I/IH(*)OpMaLI,I/IM, KOTOpble [OJKeH npeactaBuUTb nonydartenb coumnanbHon ycnyrn, U OOKYMEHTOB, KOTOpble noanexar
npeacrtaBsneHnio B paMKax MexsBegoMCTBEHHOro I/IH(*)OpMaLI,VIOHHOFO B3aMMOLENCTBUSA NN npeacrTaBnAlTCA nonydvarenem

coumanbHon ycnyrin no cobCTBEHHON NHMLMATUBE;
6) MHbIE NONOXEHUS B 3aBUCUMOCTM OT DOPMbI COLMaNbHOro 06CnyXMBaHNs, BUAOB COLMAnbHbIX YCIYT.
3. CtaHgapT coumnanbHOM yCnyru BkoYaeT B cebsi:
1) onncaHmne counanbHOM ycryrn, B TOM Yncne ee obbewm;
2) CpOKM NpegocTaBneHns counanbHOn YCnyru;
3) noayLueBon HopmaTMe PUHAHCMPOBAHMWS COLMAnbHOM YCryri;
4) nokasaTenu Ka4ecTBa M OLeHKY pe3yrnbsTaToB NpegoCTaBneHns CoumnanbHOW YCyru;

5) ycnosua npenocraBiieHnaA coumnanbHon ycnyrun, B TOM 4ucne ycnosuda LOOCTYNHOCTU npenocrtaBrieHunsa coumanbHomn
ycnyru anda nieBanmngos U Opyrux nuy, ¢ y4etom OFpaHI/NeHI/IVI NX Xn3HeaeAaTernbHOCTU;

6) MHble HeobxoaMMble Ans npenocrtasneHna couunarnbHon YCnyru nonoXxeHud.

CTATbA 28. MEXXBEJOMCTBEHHOE B3AVIMOD,EL7ICTBVIEVI'IPVI OPTAHU3ALIMX COLIMATIBHOIO
OBCITYXXUBAHUA B CYBBEKTE POCCUNCKOU ©EOEPALIMA

1. MexXBeOOMCTBEHHOE B3aUMOAENCTBME MpPU OpraHu3auMu coumanbHoro obcnyxuBaHus B cybbekTe Poccuiickon
degepaumn 1 coumanbHOro CoMpPoBOXAEHMS OCYLLECTBISIETCS Ha OCHOBE pernameHTa MexBeOMCTBEHHOIO B3anMOAENCTBMS,
onpefensioLero cogepxaHne 1 nopsagok AeWCTBUA OpraHoB rocyaapcTBeHHOW BnacTu cybbekta Poccuiickon depepaunm B
CBA3M C peanusaumen nonHomouunn cybbekta Poccuinckon ®egepaumm, yCTaHOBNEHHbIX HacTosAWwmMM deaeparnbHbIM 3aKOHOM.

2. PernameHT MeXBe4OMCTBEHHOIO B3anMogencTeunst onpenender:

1) nepeyeHb OpraHOB rocydapCTBEHHOW Bractu cybbekta Poccuiickon  depepauuun,  OCyLLECTBNSAOLLMX
MEXBEeJOMCTBEHHOE B3aUMOLEWCTBUE;

2) BUAbl 4eATENBLHOCTN, OCYLLECTBNSIEMOI OpraHaMu rocyqapcTBEHHOM BnNacTun cyobekta Poccuinckon ®enepaumu;

3) nopanoK 1 hopMbl MEXBELOMCTBEHHOIO B3aMOAENCTBUS;

4) TpeboBaHus k cogepkaHuto, opMam 1 ycrioBusiMm obmeHa nHdopmaLmMen, B TOM YACNE B ANEKTPOHHON DOpPME;

5) MexaHU3M peanunsaunn MepOI'IpI/IFlTVIIZ no counanbHOMYy COMNMPOBOXAEHUIO, B TOM 4uUCINe NnopAdoK npuBnevYeHnd
OpraHVISaLI,VIIZ K €ro OCyLLEeCTBJ1EHUIO;

6) NOPSJO0K OLIEHKN pe3ynbTaTtoB MeXBeJOMCTBEHHOIM B3auMOLENCTBUS.
(MyHKkT B pegakumun, BBeaeHHon B genctane ¢ 1 miona 2021 rona PeaepanbHbiM 3akoHoMm oT 11 uioHa 2021 roga N 170-

@3. - CM. NpeablayLLyo peaakLnio)

CTATbAA 29. MPOPUNAKTUKA OBCTOATEJIBCTB, OBYCNOBIIMBAKOLWLUX HYXXOAAEMOCTb NrPAXXOAHUHA B
COLUMANNIBHOM OBCITYXNBAHUA

1. rlpOdf)VIJ'IaKTMKa obcToATenbCTB, oGycnosnmsarou.me HYy>XOaeMOoCTb TrpaXxaaHnHa B counanbHOM OGCﬂy)KVIBaHMVI,
OCYyLUEeCTBNdAEeTCAa nyTem:
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1) obcnenoBaHNst YCrOBUIA XU3HEOEATENbHOCTU FpaXaaHuHa, ONnpeneneHus MNpuUuMH, BIUSIOLUX Ha yXYALIEHUe 3TUX
YCINoBUI;

2) aHanmsa AaHHbIX FOCWJ,apCTBeHHOIZ CTaTUCTUYECKON OTYETHOCTH, nposeneHna npu HeobxogMmocTun Bbl60p0l~IHbIX
coumnonorn4eckmnx onpocos.

2. Meponpuatusa no npodunakTuke OOCTOATENbCTB, OOYCNOBNMBAKOWMX HYXOAEeMOCTb [paXgaHuHa B CoLManbHOM
obCcnyXnBaHUW, OCYLLECTBNSAIOTCA B TOM YuUCle B paMKax pPernoHarnbHbIX MporpamMm CcoumanbHOro  obcnyxuBaHus,
YTBEPXKOEHHbBIX OpraHamun rocygapCcTBEHHOW BriacTh cybbekToB Poccuickon ®enepaumm.

MABA 8. PMHAHCUPOBAHUWE COLUAIIBHOIO OBCITYXKUBAHUA U YCITOBUA ONMJATbI COLIMATIbHBIX
ycnyr

CTATbA 30. PUHAHCOBOE OBECIMNEYEHUE COLMATIBHOIO OBCNYXXNBAHUA

1. UcTtovHmkammn domHaHcoBoro obecnevyeHus counansHoro ob6cnyxmBaHns SBnsaoTCs:

1) cpenctBa GrogxeToB OrogKeTHOM cnuctembl Poccuiickon ®epepaunu;

2) 6narotTBOpUTENbHbBIE B3HOCHI M NOXEPTBOBAHUS;

3) cpeacTBa nony4varenen coumnanbHbIX YCNyr Npy NpegocTaBneHnn coumanbHbIX YCIyr 3a NnaTty unmn YacTUYHyo nnary;

4) poxogbl OT MpeanpuHMMAaTENbCKOM U MHOW MPUHOCSLLENA OOXOA4 AEATENbHOCTM, OCYLLECTBIISIEMON OpraHvM3auusimm
coumanbHOro obCcnyxmBaHus, a Takke UHbIE He 3anpeLLeHHbIe 3aKOHOM UCTOYHUKMN.

2. ®uHaHcoOBoe obecnedyeHue [eATENbHOCTM OpraHu3auuin coumanbHOro OOCHYXMBaHUS, HaxoQsdWuUXcs B BeOEHMU
defepanbHbIX OpraHoOB MCMOMHUTENbHOW BMAacTW, OCYLLECTBMSIETCA B COOTBETCTBMM C OHOMKETHbIM 3aKOHOLAATENbCTBOM
Poccuiickon ®epepaumm 3a cueT cpeacts doegepansbHoro brompkeTa, a Takke 3a CHET CPEACTB noryyarenern coumanbHbIX YCryr
npv NpegocTaBneHN coumanbHbIX YCMYT 3a Mnaty UM 4YacTUUHyo nnary.

3. ®uHaHcoBoe obecneyeHne [EATENbHOCTM OpraHM3auMin coumanbHoro obcnyxuBaHus cybbekta Poccuickon
Penepaumn OCyLLECTBMSETCA B COOTBETCTBMU C OIOAXKETHbIM 3akoHoAaTenbCcTBOM Poccuiickoii Pefepaummn 3a cHeT CPeacTs
6roaxkeTa cybbekta Poccuickon defepauunm, a Takke 3a CHET CPEACTB nonyyartenen coumarnbsHbIX YCnyr Npy npeaocTaBneHnm
coumanbHbIX YCRyr 3a NnaTy Wim YacTUYHYHo nnary.

4. O®uHaHcoBoe obecnevyeHne npedoCTaBNeHUs coumanbHbIX — YCRYr  HEerocyaapCTBEHHbIMWM  OpraHM3aumsamu,
UHAMBUAYanNbHbIMU  NpeanpUHUMAaTENaMK, OCYLLECTBNALWMMA  OeATenbHOCTb MO counanbHOMy — OBcnyXuBaHuio, U
npegocTaBNAWMMY  coumanbHble  YCNyrM — counanbHO  OPUEHTUPOBaAHHBIMWU  HEKOMMEPYECKMMW  OpraHusauusiMu
OCyLLeCcTBNsAeTCA nyTem npefocTtaBneHus cybeuamii M3 cooTBeTCTBYyloWero Owmketa 6rogxeTHonm cuctembl Poccuiickon
degepauun B cOOTBETCTBUM C BIOMKETHBIM 3aKkoHoaaTenbcTBOM Poccuiickon ®epepaunn, npoBeaeHUs 3akyrnok couunanbHbIX
yCnyr B COOTBETCTBMM C 3akoHopaTenbcTBOM Poccuickon depepaumm O KOHTPaKTHOM cucTeMe B cdepe 3aKynoK TOBapoB,
pabot, ycnyr ans obecneyeHus rocy4apCTBEHHbIX WM MyHUUMNAnbHbIX HYX, a Takke 3a CYeT CPeacTB nonyyarenen
coumanbHbIX YCNyr Npu NpegocTaBneHnun coumarnbHbIX YCyr 3a nnaTy UM 4acTUYHYHo nnary.

5. YnonHomoueHHbIi beaepanbHbIi opraH MCMOMHUTENbBHOW BMAACTW, YMOMHOMOYEHHbI opraH cybbekta Poccuiickon
denepauun BnpaBe MNpuBMAEKaTb MHbIE WUCTOMHUKM (OMHAHCUPOBAHUSA COLMANbHOrO OOCMyXuBaHWS, B TOM 4ucne Ans
peanusaumm COBMECTHbIX MPOEKTOB B AaHHOW cdepe.

6. Mopsigok pacxodoBaHWs cpeacTs, o6pasoBaBLUMXCS B pesynbrate B3MMaHWUsi NnaTbl 3a NpeaocTaBreHne coumarnbHbIX
yCRnyr, yCTaHaBnMBaeTCs:

1) doe,u,epaanuM OpraHom MCMONMHUTENbHOW BNacTu - Ans opraHmaau,Wl counanbHoro O6Cﬂy)KI/IBaHI/I$-|, HaxogAawmnxca B
BeaeHun qae,u,epaanblx OopraHoB MCMNOMHNTENbHOW BNacTu;

2) ynonHOMOYeHHbIM opraHoM cybbekTa Poccuiickon Pepepaumn - Ons opraHusaumii coumarnbHOro o6CcnyKuBaHMs
cybbekTa Poccuiickon degepauun.
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7. nOpﬂﬂ,OK pacxogoBaHNA CpeacTs, 06pa3OBaBLIJI/IXCFI B pe3dyrnbrate B3MMaHUA NiaTtbl 3a npeaoctaBiieHne counanbHbIX
ycnyr, OOFKeH npegycmatpumBatb BO3MOXHOCTb WUCMONb30BaHUA 3TUX CpPeAcTB Ha TeKylwyk OeATeNnbHOCTb, pa3Butue
opraHmsaunm counanbHOro O6Cﬂy)KI/IBaHI/I$-I, CTuMynmpoBaHue ee pa6OTHI/IKOB.

8. Ecnu rpaxagaHuH nony4aeTt coumarnbHble YCryru, NpegycMOTPeHHble UHAUBUAYarNbHOM NPOrpaMMOoN, Y NocTaBLLmMKa Unm
NMOCTaBLUMKOB coUManbHbIX YCMyr, KOTOpble BK/HOMEHbI B PEECTP MOCTaBLUMKOB coumanbHbIX ycnyr cybbekta Poccuinckon
denepaunn, HO He Yy4yacTBYHOT B BbIMOMHEHWM TOCYAapCTBEHHOIO 3afdaHus (3akasa), MOCTaBLUUKY WM MOCTaBLLMKaM
coumanbHbIX YCRyr BbINfiaYMBaETCA KOMMEHcauMs B pa3Mepe M B Mopsiake, KOTOpble OnpedensitoTcsi HOpMaTUBHbLIMU
npaBoBbIMY akTamu cybbekta Poccuiickon ®egepaumn.

9. ®dnHaHcoBoe obecneyeHne nNpeaocTaBeHnsl coumarnbHbIX YCIyr B paMKaxX UCNOMHEeHWs! rocyAapCTBEHHOMO CoLManbHOro
3aKasa Ha oOKasaHWe rocydapCTBEHHbIX Ycryr B cdepe coumarnbHOro obcnyXmBaHUs OCYLLECTBSIETC B COOTBETCTBUM C
denepanbHbiM _3akoHOM "O  rocyaapcTBEHHOM (MYHULIMMAANbHOM)_COLMAarbHOM 3aKkal3e Ha OKas3aHWe [ocyOapCTBEHHbIX
(MyHMLMNaNbHbIX) yCnyr B coumnanbHon cdiepe” 3a cyeT cpeactB GrogkeToB BromxkeTHoM cuctembl Poccuiickon ®egepaumm, a
Takke 3a CYET CPeACTB Monyyartenen couuanbHbiX YCNyr Npu NpegocTaBneHMU coumanbHbIX YCNyr 3a Mraty UnmM YacTUYHYHO
nnary.

(YacTtb pononHuTenbHO BKtoveHa ¢ 1 ceHTsiopsa 2020 roga PeaepanbHbiM 3akoHoM ot 13 monga 2020 rona N 190-93)

MonoxeHunsa Yactn 9 HacTosLWen cTaTbn CO AHS BCTynneHus B cuny PenepanbHoro 3akoHa ot 13 uona 2020 rona N 190-
@3 n go 1 auBapsa 2025 roga OencTBYIOT B OTAENbHbIX cyObekTax Poccuiickon ®efnepaumm, nepedeHb KOTOpbIX YTBEPXKAAETCS
MpaButensctBoM Poccunckon degepaumm B COOTBETCTBUU C YacTbio 1 ctatbm 28 GenepanbHoro 3akoHa "O rocynapcTBeEHHOM
(MyHMLIMNANbEHOM)_COLIManbHOM 3aKka3e Ha okasaHue rocyAapCTBEHHbIX (MyHULIMOanbHbIX)_YCAYr B coLmnansHon cdepe”, - cMm.
nyHKT 2 ctatbu 3 PenepanbHoro 3akoHa ot 13 nonsa 2020 rona N 190-93.

CTATbA 31. NIPEAOCTABJIEHUE COLUMAIBHbLIX YCNYT BECMIIATHO

1. CoumansHble ycnyrm B oopme coLmanbHOro obcnyXxnBaHua Ha AOMY, B MNOMyCTaLMOHAPHOW U CTalMoHapHOW dopmax
coumanbHoro obcnyxmBaHus NpeaocTaBnsaoTcs becnnaTHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagasBLUMM B pesynbrate YpesBblyaiiHbiX CUTYaLWiA, BOOPYXKEHHbLIX MEXHAaLMOHAamNbHbIX (MEX3THUYECKUX)
KOHCPIMKTOB;

3) nuBanugam Benukon OTe4eCcTBEHHOM BOWMHbI;
(MyHKT gononHuTensHO BkNtoYeH ¢ 1 aHBapsa 2023 roga PenepanbHbiM 3akoHOM OT 28 nekabpsa 2022 rona N 570-93)

4) yyacTtHukam Benuvkon OTe4eCTBEHHOWN BOMHBI;
(MyHKT gononHuTenbHO BkNtoYeH ¢ 1 aHBapsa 2023 roga PenepanbHbiM 3akoHOM OT 28 nekabpa 2022 rona N 570-93)

5) nuBanugam 60eBbix 4ENCTBUN;
(MyHKT gononHuTenbHO BKNoYeH ¢ 1 aHBapsa 2023 roga PenepanbHbiM 3akoHOM OT 28 nekabpa 2022 rona N 570-93)

6) nMuam, HarpaxaeHHbIM 3HakoM "KuTento 6nokagHoro JleHuHrpaga";
(MyHKT gononHUTENBLHO BKNtoYeH ¢ 1 aHBaps 2023 roga PenepanbHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

7) nuuam, HarpaxaeHHbIM 3HakoM "XKutenb ocaxxgeHHoro Cesactonona”;
(MyHKT gononHUTeNbHO BKMoYeH ¢ 1 sHBaps 2023 roga ®enepansHbiM 3akoHOM OT 28 aekabpsa 2022 rona N 570-93)

8) nnuam, pabotaswum B nepuog Bennkon OTeyecTBEHHON BOMHbLI HAa 0ObEKTaxX NPOTUBOBO3AYLIHON 06OPOHBLI, MECTHON
NPOTUBOBO3AYLLHOW 0BOPOHbLI, HA CTPOUTENLCTBE 0BOPOHUTENBHBLIX COOPY>KEHUI, BOEHHO-MOPCKMX 6a3, aapogpoMOoB 1 Apyrux
BOEHHbIX OObEKTOB B Npefenax ThifOBbIX rpaHuL, AeNCTBYHOLWNUX (PPOHTOB, ONepaLUoHHbIX 30H AEeNCTBYHOLWMX (hroToB, Ha
NPUMPOHTOBLIX y4acTKax >Kene3HblX WM aBTOMOOWIMbHLIX [OOPOr, UNeHaM 3Kunaxew CydoB TpaHCNopTHoro noTa,
WHTEPHMPOBaHHbLIM B Hadane Benvkon OTe4eCcTBEHHON BOWMHbI B NOPTaxX APYrMx rocyaapcTs.

(MyHkT gononHuTensHo BkNtoveH ¢ 1 auBapsa 2023 roga $enepanbHbimM 3akoHoM oT 28 Aekabpa 2022 rona N 570-93)
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2. CoumanbHble ycnyrv B oopMe COLMAnbHOrO OOCNyXMBaHUSA Ha AOMY M B MOMyCcTauMOHApHOM ¢hopmMe coumanbHOro
obcnykmMBaHus npegocTaensoTca 6ecnnaTtHo, ecnu Ha gaty obpalleHus cpegHemyLleBOW A0X0n Mnoryyartens couunanbHbIX
YCIyr, pacCYuTaHHbIA B COOTBETCTBUM C HOPMATMBHLIMU MpPaBOBbIMU akTamu Poccunckon Pepepaumu, Hxke NpeaenbHom
BENUYMHBI UNN PaBeH NpedenbHON BENMYMHE cpedHenyLIeBoro Aoxona Ans npefocTaBeHns coumanbHbIX yenyr 6ecnnaTHo,
YCTaHOBMNEHHOM 3aKOHOM cybbekTa Poccuinckon denepaumm.

3. HopmaTuBHbIMU NpaBoBbIMK akTamu cyobekToB Poccuickon degepaumm moryT 6biTb NPeayCMOTPEHbI UHbIE KaTeropun
rpaxxgaH, KOTopbIM coumarnbHble YCyrn NpegocTaensoTcs 6ecnnartHo.

4. lMopanok onpeneneHns cpeaHenyLleBOro Aoxoda Ansi NPeqoCcTaBfeHust couumanbHbix ycnyr 6ecnnatHo ans uenen
HacToswero ®egepanbHOro 3akoHa ycraHaenmeaetcs [paBuTtenscTBom Poccunckon ®enepaumm.

5. Pa3vep npenenbHoOW BenUUMHbLI CpeaHedyLeBoro goxoda ANl MpefocTaBneHus coumanbHbIX ycnyr GecnnaTtHo
ycTaHaBnuBaeTcs 3akoHamu cybbekTa Poccuiickoin defepauum n He MOXKET OblTb HKE MOSYTOPHOWN BENMUYMHBI NMPOXUTOYHOO

MUHMMYMa, YCTaHOBMEHHOro B cybbekTe Poccunckon ®depepaumm Ansi OCHOBHbIX COLMANbHO-AEMOrpaduUyecknx rpymnn
HaceneHus.

CTATbS 32. ONPEAENEHUE PASMEPA MIATbI 3A NPEAQOCTABJIEHUE COLUUATIbHbLIX YCIYT

1. CoumanbHble ycnyrn B popme coumanbHOro obcnyxmBaHuMsa Ha OOMY M B MOMycTaluoHapHoW hopMe couuansHOro
o6CcnykMBaHUSA NPefoCTaBMSATCA 3a MnaTty WM 4acTUYHYK MnaTy, ecnu Ha gaTy obpalleHuss cpefHenylleBoW [0XOf
nony4artenen couunanbHbIX YCIyr, pacCYMTaHHbIN B COOTBETCTBUM C YacTblo 4 crtatbu 31 HacTosuwero denepanbHOro 3akoHa,
npeBbllaeT npefenbHyl BenuuuMHy CcpegHeayLweBoro [JoxoAda, YCTAHOBMEHHy Yactbio 5 cratbn 31  HacTosulero
denepanbHOro 3akoHa.

2. Pa3mep exxeMecsa4Hon nnaTbl 3a NpeoCTaBneHne coumarnbHbIX YCyr B hopMe coumanbHOro ob6CnyxmBaHnst Ha oMy U
B MONycTauMoHapHo hopMe coLmanbHOro o6CnyXMBaHWsi paccUMTLIBAETCS HA OCHOBE TapMd)OB Ha coumarnbHble YCryru, HO
He MOXET MnpeBblilaTh NATbAECAT NPOLIEHTOB pasHULbl Mexay BENMYMHONM CpedHedyLeBoro 4oxoaa nonyyarensi counansHom
yCnyru v npegenbHoOn BENMYUMHOW CpeaHeayLleBoro 4oxXo4a, yCTaHOBEHHOW YacTbio 5 ctatbm 31 HacTosaulero deaepansHoro
3aKoHa.

3. CoumanbHble ycrnyrm B cTauuMoHapHOW dopMe coumanbHOro obcnyXuBaHWsi NPEeAOCTaBMATCA MX nofydvaTtensm 3a
nnaty WM YacTUYHYO MnnaTy, 3a WUCKMYeHMeM nonydvaTtenei couunanbHblX YCryr, ykasaHHbiX B Yactax 1 m 3 cratbu 31
HacTosiulero PenepanbHOro 3akoHa.

4. Pasvmep exeMecsadHOW nnaTbl 3a NpefocTaBfieHMe couunanbHbIX YCAyr B CTauMOHapHOW opme coumanbHOro
06CnyXMBaHUSA pacCYUTLIBAETCS Ha OCHOBE TapudpoB Ha couumarnbHble YCryru, HO He MOXET MpeBblllaTb CeMbAECAT MNSATb
NPOLIEHTOB CpefHeayLLEeBOro AoxoAa nonyvaTtens coumanbHbIX YCMyr, pacCYMTaHHOTO B COOTBETCTBUM C YacTbio 4 cTatbu 31
HacToswero PenepanbHOro 3akoHa.

5. MNnata 3a npegocTaBneHue couuanbHbIX YCAyr NpPou3BoOAUTCA B COOTBETCTBUM C AOrOBOPOM O MNpeaocTaBreHuun
coumanbHbIX YCnyr, NpegycMoTpeHHbIM cTatbert 17 HacToduero deaepanbHOro 3akoHa.

MABA 9. KOHTPOIlb B C®EPE COLMUAIIbHOIO OBCINYXXUBAHUA
CTATbSA 33. FTOCYOAPCTBEHHbIA KOHTPOJb (HAA30P) B COEPE COLMATIBHOIO OBCINY>XXUBAHUSA

1. TocynoapCTBEHHbI KOHTpONb (Hags3op) 3a cobniogeHnem obsizaTenbHbiXx TpeboBaHW B cdepe coumanbHOro
o6CcnyXnBaHUSI OCYLLECTBISIETCS NOCPEACTBOM:

1) denepanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe couManbHOro OOCnyXMBaHMS, OCYLLECTBMSEMOro
denepanbHbIM - OpraHOM  UCMOMHUTENbHOW  BRacTu, ynorHoModeHHbiM [paButensctBom Poccuickon ®degepaumm B
COOTBETCTBUM C NOMNOXEHNEM, yTBEpXXaaembiM NpaButensctBoM Poccuiickon ®epepaumuy;

2) pervoHanbHOro rocynapCTBEHHOIO KOHTpons (Hagsopa) B cdepe coumanbHOro obCnyXvBaHMS, OCYLLECTBMSIEMOrO
YNONMHOMOYEHHbIM OpPraHoOM WCMOMHUTENbHOW Bnactu cybbekta Poccuiickol defepaumm B COOTBETCTBUU C MONOXKEHUEM,
yTBEPXKAAEMbIM BbICLUMM UCNOMHUTENbHBIM OpraHOM rocyaapCTBEHHOW BnacTu cybbekTta Poccuiickon Genepauum.
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2. MNpegmMeToM rocygapCTBEHHOIO KOHTPOs (Haa3opa) B cdepe coumarnbHOro obcnykmeaHnsa SBASIOTCS:

1) ons degepanbHOrO rocygapcTBEHHOrO KOHTpons (Hagsopa) B cdepe couunansHoro obenyxmeBaHusa - cobniogeHve
nocTaBLMKaMy couuManbHbIX YCNyr W3 4Yucna opraHusauui coumarnbHOro oOCnyXMBaHWS, HaxogsWwuxcs B BeOeHWUU
denepanbHbIX OpraHoOB WCMOMHUTENBHOM BMRAcTW, W OpraHuW3auui coumanbHoro obcnyxmBaHus cybbekta Poccuiickon
depepauunn TpeboBaHuii HacToswero PegepanbHOro 3akoHa, Apyrnx degepanbHbiX 3aKOHOB Y MHbIX HOPMATUBHbBIX NPaBOBbIX
akToB Poccunckon degepauun, a Takke 3akOHOB U MHbIX HOPMAaTMBHbBIX NPaBOBbIX akToB cybbekToB Poccuiickon ®enepaumm,
perynmpyroLLmMx NpaBooTHOLEHMS B cdhepe coumnanbHOro obcnyxunsaHus;

2) Ons pervoHanbHOro rocyaapCTBEHHOro KOHTpons (Hagsopa) B cdepe coumanbHoro obcnyxueaHus - cobniopgeHue
nocTaBLUMKaMy coumanbHbIX YCAyr M3 4Yucna HerocyoapCTBEHHbIX (KOMMEpPYECKUX W HEeKOMMEpPYEeCKWUX) opraHu3auui
coumanbHOro 0BCMAyXMBaHWUA W MHOUBMAYanbHbIX NpeanpuHMMaTenei, OCYLLEeCTBSOWMX coumanbHoe obCcnyxuBaHue,
TpeboBaHun Hactosuwero denepanbHOro 3akoHa, Apyrux defepanbHbiX 3aKOHOB U MHbIX HOPMAaTMBHbLIX MPAaBOBbIX aKTOB
Poccunckon degepaumm, a Takke 3aKOHOB M WMHbLIX HOPMAaTUBHBLIX MPaBOBbIX aKTOB cyObekToB Poccuiickon depepauun,
perynmpyroLLmMx NpaBoOTHOLLEHMS B cdhepe coumnanbHOro obcnyxXmBaHums.

3. OpraHu3auunsi 1 oCyLLeCTBNEHME FOCYOApPCTBEHHOIO KOHTpOns (Haa3opa) 3a cobnofeHnem obsizatenbHbix TpeboBaHui
B cdepe coumanbHoro obcnyxueaHus perynupytotcs PenepanbHbim 3akoHom or 31 uong 2020 roga N 248-93 "O
[OCYyAapCTBEHHOM KOHTpOMe (Haa3ope).u MyHuumnanbHOM KoHTpone B Poccuiickon ®enepatinn'.

(Ctatbsa B pegakuun, BBegeHHon B aencteue ¢ 1 nons 2021 roga ®enepaneHbiv 3akoHom ot 11 mioHa 2021 roaa N 170-
®3. - CM. mpeabIAyLLY0 PEAAKLIMIO)

CTATbA 34. OBLUECTBEHHbIA KOHTPOJ1b B COEPE COLMANIbHOIO OBCNYXUBAHUA

OO6LLeCTBEHHbIA KOHTpPONb B cdepe couManbHOro 0OOCHYXMBaHUS OCYLLUECTBMASETCA rpaxaaHamu, OOLEeCTBEHHbIMU ©
WHBbIMW OpraHu3auusMy B COOTBETCTBUM C 3akoHopatenbCcTBOM Poccuiickon depepaummn o 3awiuTe npasB notpebutenei.
OpraHbl rocygapctBeHHOM BnacTn cybbektoB Poccuiickon degepauun B npegenax yCTaHOBIEHHOW KOMMETEHLMM OKa3blBaloT
copencTeme rpaxgaHam, obLeCTBEHHbIM M WHbIM OpraHu3aumsM B OCYLLECTBNEeHMU O6LLEeCTBEHHOro KOHTponsa B cdepe
coumanbHoro obcnyxmeaHus.

MABA 10. SAKITIOYUTENBbHBIE U NMEPEXOAHDbIE NMOJIOXKEHUA
CTATbA 35. NEPEXOAHBLIE NONOXXEHUA

1. YTBepXOEHHbIA OpraHoOM rocyoapCTBEHHOW Bnactu cybbekta Poccunickon ®Pepepauum B CBSI3U C MPUHATUEM
HacTodwero deaepanbHOrO 3akoHa nepedeHb couManbHbIX YCAyr, NpegocTaBnseMblX MOCTaBLUMKaMUM CouManbHbIX YCNyr B
cybbekte Poccuiickon ®epepaumm, He MOXeET ObiTb COKpalleH MO CPaBHEHUIO C YCTaAHOBMEHHbIM B cybbekTe Poccuiickon
depepauun no coctosHuio Ha 31 gekabpsa 2014 roga nepeyHem coumanbHbIX YCNyr, NpegocTaBnseMblX OpraHusauvsamMm
coumansHoro obcnyxueaHus B cybbekte Poccuinckon egepauun.

2. B pamkax AnAwmMxcs npaBOOTHOLUEHWWA AN nonyyatenen coumanbHblX YCyr, Y KOTOpbIX MpaBO Ha nonyyeHue
coumanbHbIX YCRyr BO3HUKINO B COOTBETCTBUWM C AENCTBOBaBLUMM A0 AHA BCTYMNEHWs B cuny Hactoswero degepanbHOro
3aKOHa MOPSIAKOM MpedoCTaBneHns coumanbHbliX ycnyr B cybbekte Poccunckon Pepepaumn, BHOBb yCTaHaBnMBaemble
pasMmepbl nnaTbl 3a MpedocTaBneHne coumanbHbIX YCNyr MOCTaBLUMKaMKU coumanbHbIX Ycnyr B cybbekte Poccumnckon
denepauun 1 ycnoesus ee npenocTaBneHUsl B COOTBETCTBUMM C HacTosAwmMM defepanbHbiM 3aKOHOM He MOryT ObiTb Bbille
pas3MepoB nnatbl 3a NpegocTaBneHne 3TMM NMuam COOTBETCTBYIOLLMX COLMATbHbIX YCMYT, YCTAHOBMEHHbIX MO COCTOSIHMIO Ha 31
nekabpsi 2014 ropa, a ycnoBusi NMpeaoCTaBNEHUs COOTBETCTBYHOLUMX COUMarnbHbIX YCAYr He MOryT ObiTb YXyAdLleHbl MO
CpaBHEHWUIO C YCINOBUSIMU, YCTAHOBITEHHBIMI MO COCTOsIHUIO Ha 31 aekabpsa 2014 roga.

CTATbA 36. O MPU3HAHUU YTPATUBLLUUMU CUNY OTAENbHbLIX 3AKOHOAATEINbHbLIX AKTOB
(MONOXXEHWUUN 3AKOHOOATEJIbHbIX AKTOB) POCCUMNCKOU ®EOEPALIMA

Mpu3HaTb yTpaTMBLLNMU CUMY:

1) ®enepanbHbivi 3akoH oT 2 aBrycta 1995 rona N 122-93 "O coumanbHoM 06ChyKMBaHUU TRaXAAH NOXUIIOr0 BO3pacTa u
unBanuaos" (CobpaHue 3akoHopatenbcTBa Poccuiickon ®epepaumm, 1995, N 32, c1.3198);
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2) PenepanbHbii 3akoH OT 10 aekabpa 1995 rona N 195-93 "O6 ocHoBax coLuanbHOro obcnyXMBaHWUSA HaceneHus B
Poccuiickon Penepauun” (CobpaHue 3akoHogatensctea Poccuiickon Pepepaumm, 1995, N 50, cT.4872);

3) ®enepanbHbin 3akoH oT 10 uionga 2002 rona N 87-93 "O BHeceHUU n3MeHeHus B cTaTblo 6 PenepansHoro 3akoHa "O6
OCHOBax coumanbHoro obcnyxueanna Hacenenusa B Poccunckon Peaepauumn” n aononHeHus B ctatbio 2 3akoHa Poccurickon
Penepaumnn "O ctanaaptusauun” (CobpaHune 3akoHogatensctea Poccuiickon Pegepaumu, 2002, N 28, c1.2791);

4) nyHKT 4 ctatby 36 PenepanbHoro 3akoHa oT 25 mona 2002 rona N 115-93 "O npaBoBOM MONOXKEHUN NHOCTRAHHbBIX
rpaxnaH B Poccuiickon Pepnepaumn” (CobpaHue 3akoHogatenbctBa Poccuiickon ®egepaumn, 2002, N 30, c1.3032);

5) ctatbu 17 n 23 PenepansvHoro 3akoHa oT 10 aHBapsa 2003 roga N 15-03 "O BHECEHUN U3MEHEHUI U OOMNOMHEHUN B
HEKOTOpble 3akoHoaaTenbHble akTbl Poccuiickon  Penepaumm B CBA3W € npuHatveM PenepansbHoro  3akoHa "O
NULIEH3MPOBaHMM OTAENbHbIX BUAOB AeatenbHocTn” (CobpaHune 3akoHopaTtenbcTBa Poccuiickon depepaumm, 2003, N 2,
CT.167);

6) ctatbm 56 u 65 PepepanbHoro 3akoHa oOT 22 aerycta 2004 roga N 122-®3 "O BHeceHuWM WU3MEHEeHWW B
3aKoHoaatenbHble akTbl Poccunckon Penepauum M NpuUsHaHUW  YTRATUBLUMMM CUITY HEKOTOPbLIX 3aKOHOAATEMbHbLIX aKTOB
Poccuinckon ®Pepepaumm B CBA3M C MNPUHATMEM cbenepanbHbix 3aKOHOB "O BHECEHWW WM3MEHEHUW W [ONOMNHEHUN B
PenepanbHbii_3akoH "O6 o6Wnx OpuvHUMNAaxX OpraHMsauyn 3akoHoAaTeNbHbIX (MPencTaBUTENbHbIX) WM MCNONMHUTENbHbIX
OPRraHoB roCyNapCTBEHHOW Bnactu cybbekToB Poccuiickon Penepauun” n "O6 obuiMx NpUHLMAAX OpraHv3auuMyv MeCTHOrQ
camoynpaeneHus B Poccuiickon Penepauuun” (CobpaHme 3akoHogatensctea Poccuiickon ®epepaumm, 2004, N 35, ¢1.3607);

7) cratbio 29 denepancHoro 3akoHa ot 23 wwond 2008 ropa N 160-d3 "O BHeceHUW W3MEHEeHUW B OTAEeNbHble
3aKoHoaaTenbHble akThbl Poccuiickon Pefepaumm B CBA3WM  C  COBEPLIEHCTBOBAHMEM OCYLLECTBAEHUS MOMHOMOYMMI
MNpasutenscrea Poccuiickon Penepaummn” (CobpaHne 3akoHoaaTenbcTBa Poccunckon ®egepaunn, 2008, N 30, c1.3616);

8) cratbio 2 denepanbHoro 3akoHa oT 21 Hosa6pa 2011 roaa N 326-®3 "O BHeCeHWM W3MEHEHWUW B OTAENbHbIE
3aKoHoaaTenbHble akTbl Poccuiickon Penepaunm B cBA3n ¢ npuHatem depepanbHoro 3akoHa "O GecnnaTtHoW opuandeckon
nomoum B Poccurickon ®enepaumn” (CobpaHue 3akoHogatenbctea Poccunckon ®egepaunm, 2011, N 48, cT.6727);

9) cratbu 12 n 13 ®PenepancHoro 3akoHa ot 25 Hos6pa 2013 roga N 317-03 "O BHECEHWUM M3MEHEHWUN B OTAEMbHbIE
3aKoHopatenbHble akTbl Poccunckon ®eaepaiiyv v NpU3HaHWW YTRATUBLUMMY CUITY. OTAEMNbHbBIX NONOXKEHWUN 3aKoHOAATENbHbIX
akToB Poccuiickon  denepaumm  No  BoNpocam OxpaHbl  300poBbdA rpaxaaH B Poccunckon Pepepaumn” (CobpaHne
3akoHogatenbcTBa Poccuiickon Pegepauum, 2013, N 48, c1.6165).

CTATbA 37. BCTYNNEHUE B CUNTY HACTOSALUEIO ®EOQEPAINIbHOIO 3AKOHA

HacTtosiwuin ®enepanbHbllii 3aKoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

MpesngeHt
Poccunckon ®epepaumm
B.MyTtuH

Mockea, Kpemnb
28 pnekabps 2013 roga
N 442-03

Pepakuunsa ookymeHTa ¢ y4eTom
M3MEHEHUN N OONONHEHNIN NOAroToBMNeHa
3A0 "Kopekc"
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