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NHCTpYKIMA 110 pa3MelIeHUI0 OT3bIBA 10 pe3yjabTaram
HE3aBHUCHMMOH OLICHKHU KAaYeCTBA YCJIOBUU OKA3AHUSA YCJIYT
OPraHU3alUAMHU COLUATBHOIO 00CYKUBAHUSA

HA 0pUIHAIBHOM CalTe VISl pa3MellleHus HH(POPMAIMHU 0 TOCYIAPCTBEHHBIX U
MYHUIMIAJIbHBIX YYPEKICHUAX B HHPOPMALUOHHO-TEJIECKOMMYHUKALMOHHOM
cetu « UuTepHEeT» (WWW.DUS.QOV.IU)




Ilar 1. IlepeiianTe Ha caiiT https://bus.gov.ru.
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lNocygapcTEeHHLIA CaAT ¢ MHgopMaLMeRn o rocya EHHBIX MyHWLMNANLHLIX

yupexaeHuax. MoxHO NpoM3IBoOWTE NOWCK B PEecTpe YYpekIeHWA No Ha3BaHMAM, BUOaM

YCMYT, KapTe, KNYeBbiM cnosam. Takse NpUcyTCTEYIOT aHaNWTHYeckWe 0TYETh 0b

yupeXOeHWAX, pedTuHr. Kaoxnomy ... Yutars ewé 3
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IHar 2. HaskMmuTe HAa .~ B BepXHeH 4aCTH cCauTa
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Mpunoxexua »

Mepeunn
Bl yenyr v pator
OOULIMAJIbHBIA CAAT BbiGEpWTE BalU PEruoH
ﬂllﬂ pa3melyeHuns qu)opMauun T
YA3P:

YUPEXAEHMAX

Oo Bepc““ & c"amgm“m“x - . i -
Mowuck no Yupexaesusam Kapre Caiity Paciunpenmblit nouck

YupexgeHus no supgam

OU3KYNBTYPA W CTIOPT;

MHPOPMALKs 06 yupexaeHHax He3saBHCHMAR CHCTEMA OLIeHKM KayecTsa [DOKyMeHTbI
PeecTp opraHuaauui pUHT P i Hosoctn
MepeuyHu yenyr 1 pa6ot n T p no Mot BONpoC # OTBETbI
OLieHKe KayecTsa
PeecTp rocyRapCTBeHHbIX 3afaHHR Qopym
Wroroeas oueHka 3a 20152017 roabl
AHanuTHyecKwi pasgen OT3biBbI M OLEHKM

Wroroean oueHka 3a 2018-2020 rogbi
OTunmiThie nauuna



[IIar 3. ABTopu3yiiTech yepe3 nopraa FOCYyCnyru

HaXOJWTCS B IIPABOU YaCTHU CaUTa




Illar 4. Beeaure Bamy noury/nomep teqaedona/CHUJIC u mapoib

ro Cycn y ru EouHas cuctema

MAEHTUCDUKILIAA 1 3YTEHTHUDMEILIN

Bxop, @

OdrumantHeii caidt FTMC TMY

Onpoc: Kak Bbl

onna4veaeTe WTpadbl?
TenedoH wnu nouta CHUNC

MNonb3oBaTtens

e Mokasars

D Yy#oi KoMneloTED

A He 3Hat0 Naponk

3aperucTpUpyATECE ANA NOHOTO AOCTYNA K CepBHCaM

Bxoa ¢ noMoLbo GJ'IeHTDOHHOFI noanucK
MomoLk n nogaocpxKa Ycnoeust ncnonb3oBaHnsa Monutuka KOHCbL-’IJlBHLMaJ'IbHOCTM = Pyccwﬁ

$irg &

-‘,,i',\'- OdmumansHelid MHTEPHET-NOPTAN rocyaapcTBeHHbIX yenyr, 2019



IIar 5. IMocae Bxoxa yepe3 FOCYCAYIru
HAa)KMUTEe . . ewllé pa3
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Mpunoxexua »

Mepeunn
Bl yenyr v pator
OOULIMAJIbHBIA CAAT BbiGEpWTE BalU PEruoH
M A M;
ﬂnﬂ pa3amMeLLeHrA MHHOpMaLMK ——
YA3P:
YupeXIEeHUAX
OO seronamstcum P
Mowuck no Yupexaesusam Kapre Caiity Paciunpenmblit nouck

YupexaeHus no suaam

OU3KYNBTYPA W CTIOPT;

MHPOPMALKs 06 yupexaeHHax He3saBHCHMAR CHCTEMA OLIeHKM KayecTsa [DOKyMeHTbI
PeecTp opraHuaauui pUHT P i Hosoctn
MepeuyHu yenyr 1 pa6ot n T p no Mot B W OTBETDI
OLieHKe KayecTsa
PeecTp rocyRapCTBeHHbIX 3afaHHR Qopym
Wroroeas oueHka 3a 20152017 roabl
AHanuTHyecKwi pasgen OT3biBbI M OLEHKM

Wroroean oueHka 3a 2018-2020 rogbi
OTunmiThie nauuna



Iar 6. O3HaKkoMbTECh C MOJUTUKON (GOPMHUPOBAHNUA OT3HIBOB H
MOCTABbTE OTMETKY O COIVIACHUHU, A 3aTeM HAKMUTE | Coutt

MONMUTUKA
¢$OpMHUPOBaHKA 0T3bIBOB Ha 0PULMANBHOM caiiTe Ana pasMelleHus
MHGOPMALMK O rOCYAAPCTBEHHDBIX M MYHULMNANbHBIX YYPEXAEHUAX B
MH(OPMaLMOHHO-TENIEKOMMYHHUKALMOHHOM ceTh «MHTepHeT» www.bus.gov.ru

CTpaHkua OT3LIBOE OGMUWANBEHOMD CaWTa ONA pa3MmeL WHopmay O TOCYOAPCTEEHHLIX W MYHALMNANGHBIX
YYPEHOSHUARX B WHPOpMaUHOHHO-TENSKOMMYHHESUMOHHOA ceTh «MHTepHeT: www.bus.govru (ganee — OdmumansHBIR
cadT MWY) coznada gna Toro, YTobbl NONL30CEaTENY Ha ocHOBe coOCTEEeHHOro ONbITa MOMMW NoOennTecH MHeHuem ob
oCcOBEHHOCTAX NPEOOCTARNEHNA YCNYT MOCYAAPCTESHHEIMN, MYHULWMANEHBIMM YUDEKOEHUAMK M WHBIMK OpraHn3aLmMamMA,
WHPODMAaLUWA © KOTOpPBIX MNOONEXMT pasmewedds Ha Odwuuynanedom caate MY, © gpyrimn  NoONb3oBaTENAMH
OvumaneHore cadta TMY, a Takkes ¢ COTPYOHMEAMM K YYPEOWTENAMM BEILLEYKA38HHLIX OpraHusauMi.

1. Ha OhmymancHoM caate MUY sanpewasTeA:
1.1. PasmellaTs 0T3biER, COOSpHaLYWe 33BS00MO0 NOKHY 0 WHOopMaLMKD;
1.2. PaameweHwe GecnonesHbiX, ManoWH@OoOpMaTUBHEX OT3ILIECE WAKW  OT3LIBOE, COOEPMElMX  MHOMECTRO
opdorpadHeckMx W NYHKETYaUHWOHHDIX OWKWEGOK pYCCROTO A3LIKE;
1.3. PasmelsHue oT3bIBCE/KOMMEHTapHes/doTorpacthMd © WCNONb3OBSHWEM CNOE M ELIPSMEHWHA, OCKOPONAKLLMK
UYYECTEA W JOCTOMHCTED OPYTMX MIOEA, NPH3LEL] K PaIKMIEHWID MEXHELWOHATNEHOA PO3HK;
1.4. PasmeweHwe cooblWeHHA © MCNONB3OBAHWEM CMARNWKEDE W KADTHMHOK HENMPWCTOAHOMD CoOepKaHna (M3obpameHri,
COAEPHalLNE HEHOPMaTHEHYHY NEKCHRY, HENPHUMMYHLIE KECTH, OTKPOBEHHYIO 3POTHEY W NopHOrpadmio);
1.5. Micnonb3oeaTe HEHOPMAETWEHYIO NEeKcuky, 3ameHy GykE B HEHOPMATHEHbIX CMNOEAX APYTUMM CAMBONaMH W
WCNONb30EAHWE 3BEMWIMOR, 8 TAKKe LUWTHPORaHWE cooBLIEHWA, CONEDXALLMX BRILLIEYKA3AHHYID NEKCHEY;
1.6. Pasmewars ockopfnedWa ¥ BbIACHATE OTHOLWEHMSA,
1.7. PasmellaTts OTILER NOBTORHD;
1.8. ¥Kasbigats HeCYLLeCTEYIOWMA apec 3NeKTPoHHON NoYThI.

2. Take ofpawaem Bawe BHUMaHWe HA t JMHD:
2.1. OT3pEbl, HE COOTEETCTEYHIUME BEbILUSMINMKEHHDM [Mpasunam, moryT GbiTe He onySnWKOBAHbI M YOAaneHod
Oneparopom OdkumanbHoro canta MY,
2.2. Onepatop OdwiymansHore cadta MY He HECET OTEETCTEEHHOCTL 33 CO e onydn HbIX OT3bIBOE, B
CEA3N C YeM NpocMm Bac GbiTh BEXMMBLIMKM, TEPMMMBIMKA K YyKOMY MHEHWO, YEAXWTENBHO OTHOCWUTECA OPYT K OPYTY.
TakKe HENOMWHAEM, YTO JEMONOBOK OOMAEH OTPEMATE CYTh OT3hIEA.
2.3. Onepartop OdomumancHoro cadta MY ocTaenseT 3a cobfoW NpaEc W3MEHATE BblWeYKasaHHLIE NpaBuna B
COHOCTOpOHHEM NopRgke Bes npeg) 070 YES {MH NOMb3L 1el.
2.4. Mo egonpocam pafoTel ¢ OdUUWANBHBIM CAATOM MNONB3IOBATENW MOMYT 00pP3WATECA B eOWHYID KDYIMOCYTOYHYID
cny#Gy NooOep#KEN NoNb3oRaTENSA:
o MHorokaHansHBIA TENedgioH:

B-800-2222-T77

e BNeKTPOHHAA NoqTa:
support gmu@roskazna.ru

| A Npoven W COMAceH ¢ YCNOSHAMM NONHTHEW (OPMHEOBAKKA OT3LIE0S

OTMEHINTE




[ar 7. [loaTrBepauTe ‘= , 4TO BAlll OT3bIB 0 pe3yjabTarax
He3aBUCHMMOM OlleHKHU KayecTBa. BoiOepute chepy «CouuaabHoe
00cayxkuBanue» U cyobeKktT P® «MockoBckast 00,1aCTh»

OcTaBWTb OT3bIB

fanvoe obpawenne He smanseTcs 0OpaWEHWeM rpaxaaHuHa B COOTBETCTEMM C deaepanscHbiv

3axorom ot 02.05.2006 r. Ne59-@3 «O nopaaxe paccmorpenws obpatuenwit rpaxnan Poccuitckol

®enepauwns, @ NENRETCA CNOCOOOM NOBLALEHWS OTKPLITOCTW W JOCTYNHOCTH MH(OpPMauum o
9 KayecTae OKasaHWA YCNyr OpraHnaalmsMi couMantHoM chhepts.

OGpaTiTe BHUMatMe, 4T0 BBEAEHHDI OT3LIR GyaeT oTobpakaTsCs BCEM Nonk3oeatensm caiTa. Bawa
3NEeKTPOHHaR NOYTa CKpbiTa OT NONb3oBaTenef calTa W HeobXoauma TONbKO ANA yBEROMNeHNs ob
OnyGNUAKORAHAN W NONYYEHNA OTBETA Ha OTILIE

Mpeacraserecs, Noxany#cTa Baun ®.1.0.
3nexTpoHKan nodTa Bawa anekTpoHHas nouTa (3anonHAETCA aB TOMaTUYECKH) A |
Balw oT3bia 0 peaynbrarax ° fla Her ‘

HE3aBWMCHMMON OLIEHKM KaYecTEa

CouuansHoe obcnyxusatne v
OKa3aHWR YCIyT B COLMansHoM Cibepa i) y2at]

epe?
st CyGexr PO Mocrosckas ofn v
_________________
O13nig 06 oprasvaaumm BeeauTe HauMmeHoBaH1e op raHM3aumn
BuibpasHan oprask3agmn OUEHWBANAECs B Heckankiux rpynnax. BuGepure ogHy ka Hux
e O hopmbl ‘
o o
Popmut
O GopMul
OsHakomiTeCh NOAPOSHO C pesynsTaraMmy HE3aBUCHUMON OLEHKM
3aronopok oT3biea 0OB6A3aTeNbHO K 3aNONHEHWIO (YKaXWTe CYyTb 0T3blBa B 2-3 cnogax) ‘
IMBICHMANENOS KOMMYECTRO CMMBONOS )
Tun oTasiea LR it O ] ‘
Teker oT3biEa TeKkcT Bawero oTabiea A |

(MaNCUMANENDS KOMMYECTEO CHWEONOS $000)

Ocranocs: 4 000 cumeonos

Mokasars
Beegure cimBonb C MaobpakeHun @ Kop nponepm‘ ApyTie camsonsl




Illar 8. BBeaguTe HAaUMEHOBAHME OPraHU3AIMU B CTPOKY
«OT3BIB 00 Opranu3amuu» M HaxKMUTe «O3HAKOMBTECH MOJAPOOHO
C Pe3yJbTATAMM HE3aBMCUMOM OLIEHKH)

Ecnu opranuzanus olieHMBajgach B HECKOJIBKUX TpyIax, BEIOEPUTE OJIHY U3 HUX (I10 KEJIaHUIO).
[Ipu oTCyTCTBMU BapUaHTOB BHIOOpaA Cpa3zy MepexoauTe K mary 9

OcTaBWTb OT3bIB

fanvoe obpawenne He smanseTcs 0OpaWEHWeM rpaxaaHuHa B COOTBETCTEMM C deaepanscHbiv

3axorom ot 02.05.2006 r. Ne59-@3 «O nopaaxe paccmorpenws obpatuenwit rpaxnan Poccuitckol

®enepauwns, @ NENRETCA CNOCOOOM NOBLALEHWS OTKPLITOCTW W JOCTYNHOCTH MH(OpPMauum o
9 KayecTae OKasaHWA YCNyr OpraHnaalmsMi couMantHoM chhepts.

OGpaTiTe BHUMatMe, 4T0 BBEAEHHDI OT3LIR GyaeT oTobpakaTsCs BCEM Nonk3oeatensm caiTa. Bawa
3NEeKTPOHHaR NOYTa CKpbiTa OT NONb3oBaTenef calTa W HeobXoauma TONbKO ANA yBEROMNeHNs ob
OnyGNUAKORAHAN W NONYYEHNA OTBETA Ha OTILIE

Mpeacraserecs, Noxany#cTa Baun ®.1.0.
3nexTpoHKan nodTa Bawa anekTpoHHas nouTa (3anonHAETCA aB TOMaTUYECKH) A |
Balw oT3bia 0 peaynbrarax ° fla Her ‘

HE3aBWMCHMMON OLIEHKM KaYecTEa

CouuansHoe obcnyxusatne v
OK23aHWR YCIIYT B COLKAnbHoN Cdpepa Loy Y2ay]

epe?
LhPE CyGrexr PO Mockosckan obn v
O13nig 06 oprasvaaumm BeeauTe HauMmeHoBaH1e op raHM3aumn
BuibpasHan oprask3agmn OUEHWBANAECs B Heckankiux rpynnax. BuGepure ogHy ka Hux
e O hopmbl ‘
o s
Popmut
O GopMul
O3HAKOMLTECL NOAROGHALE PesyNLTaTaMyu HE3ABUCHMON OUEHKH
3aronosok oT3biea =% ObasaTensHo k 3anon h-l'pf»(me CyTb 0T3blBa B 2-3 cnosax) ‘
IMBACHMATENDS KOMMYECTRO CMBonoa 300)
Tun oT3eiea © MonomurensHslii Uuuﬁ Moxenasme ‘
Texer oTamEa TekcT Bawero oTabiBa A |

(MaNCUMANENDS KOMMYECTEO CHWEONOS $000)

Ocranocs: 4 000 cumeonos

Mokasars
Beegure cimBOmNb: C MaoDpakeHun @ Kop nponepm‘ ApyTHe caMBanel
;




Ilar 9. O3HaKoMbTECH € pe3yJabTaTAMU HE3AaBUCUMOM OLEHKHU
KayecTBa OpraHu3anyuy U Ha)KMaTe | Wik |

Hroroean oueHka B rpynne «OpraHvsaLmm
NONYCTaUMOHaPHOA BOPMLI OBCAYKHBAHMAY
(CounankHoe obCnysMBaHue)

cpepn  oprammsaumi

3HaYeHUA NO KPUTEPHAM OLEHKW

Cywiuta BaNNoa N0 BOBM RPHTEPUAM

CornacHs! N1 Bel ¢ peaynsTaTami Heaasuc M OLIeHKN?




Iar 10. Yka:xure TN 0T3bIBA, HANMMIIKATE 3ar0JJOBOK M TEKCT

OcTaBWTb OT3bIB

[anHoe ofpauwenwe e senseTcs 0GpaWeHMeM TrpaxiaHMHa B COOTBETCTBMM © depepanchbiv
3axorom ot 02.05.2006 . Ne59-®3 «O nopaaxe paccmoTpenns off rpaxaayd Poccu g
Q ®enepauwns, @ NENRETCA CNOCOOOM NOBLALEHWS OTKPLITOCTW W JOCTYNHOCTH MH(OpPMauum o

Ka4eCcTae OKa3aHnA YCNYT OpraHnaaUmMsMin cCoLnantHol chhepts.

OBpatvTe BHUMaHKHe, 4TO BBEEHHLIR OT3HE Oyaer otobpaxarTses BCEM Nonk3ogatensm caita. Bawa
SNEKTPOHHaR NouTa CKphbiTa OT nonb3oeaTenci calita u HeoGxoauma TONLKO ANA YBEROMNEHNS 06
onyBnrKoBaHAM W NOMYYEHNA OTBETA HA OT3bIB

Mpeacragerecs, noxany#cra Bauwu ®.1.0.
OnexTPoHHaR NoYTa Bawa 3neKTpoHHas MoYTa (3anoNHAETCA B TOMaTU4ECKM) A |
Balw oT3bia 0 peaynbrarax ° la Her ‘
HE3aBWMCHMMON OLIEHKM KaYecTEa
o Cabepa CouwansHoe ofcnyxnsarve v

OK33aHWR yCnyr B couuanbHo® T STTTETTTTTETTToToonomesessess
cihepe?

Lo CyGuexrPo  Mockosckan obn v
O13nig 06 oprasvaaumm BeepuTe HaUMEHO B aHWe op raHU3aumn

BuifpasHan Oprakk3agin OLEHWBENECE B HECKONLIVX rpynnax. BuiGepure ogny W2 Hux

e O hopmi ‘

o

oD
PopMbt

OpraHnzaumnn HanomMHoi GopMel 0BCIyKMBaHNA

OsHakomLTeCL NOAPOGHO € pesyNLTaTamMn HE3ABUCUMON OUEHKH

3aronopok oT3biea -o 0OB6A3aTeNbHO K 3aNONHEHWIO (YKaXWTe CYyTb 0T3blBa B 2-3 cnogax) l
IMBIZIMATENOS KESTEo CHVEORoD 300]

Twn oTasiea o i o a0 N
Texer oT3sd TeKkcT Bawero oTabiea A |

(MaNCUMANENDS KOMMYECTEO CHWEONOS $000)

Ocranocs: 4 000 cumeonos

Mokasars
Baegure cumMBORL: C NaobpaKeHun [E Kop nponepm‘ BnyTHe cameansl




IIlar 11. BBeauTe KO MPOBEPKHU M HAXKMHUTE [C0 &

Bam ot3bIB oTIIpaBiieH!
VYBegomiieHHne 0 MmyOauKaIuy OT3bIBa OyIET MOJIYyYE€HO BaMU 10 3JIEKTPOHHOM MOYTE

OcTaBWTb OT3bIB

[anHoe ofpauwenwe e senseTcs 0GpaWeHMeM TrpaxiaHMHa B COOTBETCTBMM © depepanchbiv
3axorom ot 02.05.2006 . Ne59-®3 «O nopaaxe paccmoTpenns off rpaxaayd Poccu g
Q ®enepauwns, @ NENRETCA CNOCOOOM NOBLALEHWS OTKPLITOCTW W JOCTYNHOCTH MH(OpPMauum o

Ka4eCcTae OKa3aHnA YCNYT OpraHnaaUmMsMin cCoLnantHol chhepts.

OBpatvTe BHUMaHKHe, 4TO BBEEHHLIR OT3HE Oyaer otobpaxarTses BCEM Nonk3ogatensm caita. Bawa
SNEKTPOHHaR NouTa CKphbiTa OT nonb3oeaTenci calita u HeoGxoauma TONLKO ANA YBEROMNEHNS 06
onyBnrKoBaHAM W NOMYYEHNA OTBETA HA OT3bIB

Mpeacragerecs, noxany#cra Bauwu ®.1.0.
OnexTPoHHaR NoYTa Bawa 3neKTpoHHas MoYTa (3anoNHAETCA B TOMaTU4ECKM) A |
Balw oT3bia 0 peaynbrarax ° la Her ‘
HE3aBWMCHMMON OLIEHKM KaYecTEa
o Cabepa CouwansHoe ofcnyxnsarve v

OK33aHWR yCnyr B couuanbHo® T STTTETTTTTETTToToonomesessess
cihepe?

Lo CyGuexrPo  Mockosckan obn v
O13nig 06 oprasvaaumm BeepuTe HaUMEHO B aHWe op raHU3aumn

BuifpasHan Oprakk3agin OLEHWBENECE B HECKONLIVX rpynnax. BuiGepure ogny W2 Hux

e O hopmi ‘

o

oD
PopMbt

OpraHnzaumnn HanomMHoi GopMel 0BCIyKMBaHNA

OsHakomLTeCL NOAPOGHO € pesyNLTaTamMn HE3ABUCUMON OUEHKH

3aronopok oT3biea -o 0OB6A3aTeNbHO K 3aNONHEHWIO (YKaXWTe CYyTb 0T3blBa B 2-3 cnogax) ‘
IMBIZIMATENOS KESTEo CHVEORoD 300]

Twn oTasiea o i o a0 N
Teker oT3biEa TeKkcT Bawero oTabiea A |

(MaNCUMANENDS KOMMYECTEO CHWEONOS $000)

Ocranocs: 4 000 cumeonos

Mokasars
Baegure cumMBORL: C NaobpaKeHun [E Kop nponepm‘ BnyTHe cameansl

&




