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c. Y3vHoBo

06 yroepxaeuar xo4er(ca gTrlxu u cnyxe6uoro notre.4errlr pa6otxrlror

B qerux ycrauoenenrr, gTlrqecKljx HopM L lpaBIrJI cnyxe6uoro noBerer ,ll
pa6orHu(oB )nrpexleHur, Aju rroB6rrlleEn, arlQernraxocru B6rloJrHeErry riMn
npo(beccroqa,,rEEofi AerrejrbEocT[

NPUKA3bIBA]O :

l. yTBepar.rrE kone(c 3TlrKu rr cnyxe6Horo [oBereErry pa6orEn(oB CPUH
"Ilo.[pocrox" (KoAer€ flprriraraercr).

2. OhJ,,EbroBoi H.C. cnequa,'rucry IIo xa,upiM o3E !(oMrrr6 corpyArr{r(oB
yqpexleEr,, c (o.[ekcoM 3Tn(, E Cn]rrc6HOrO [OBe.{eE[' Ha 6Jtr,)(aimeM O6[IeM
co6pasllll IIoA Inqtl)rro pocn[cE.

3. JlrxaqeBofi B.C. Ilelarory-flclixonory B cpoK ,{o I Ma, 2015r opraE[3oMT6 n
rrpoBecT, [pe3enTarlno Ea TeMy [po(beccroEaJrLEoi cn]r(e6Eofi 3rurq u npaBrrr
cnyxe6Horo IloBe.{etrr.ts.

4. Kosrporr, 3a [clorEeErreM Hacrosuero np!(a3a ocraBrrrro 3a cofoi.

,[uperrop O.H. IIlrefiE



-[ncr cor,,lacoBaHt|n

"::"wffwd#?]'
Fraouui 6p<ramep H.B. Jloexoea

O}IIAKOMJICHllC

I .flall(xx E.E.

Borranona T.B.

Oxyurxoaa IJ.C.

llerpyxuna C.A.

LlIauKUHa H.B.

['purua(xH A.A.

Kypo.rrxH B.fl.

9vnxona M R

Kyuryxrlra f.B.



O "Cepe6p.rno-
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KOAEI{C
:rnru u c,ryxe6xofo rroBeaenua pa6ornurcon locyaapcraeuxoro KaSeHHoro

yqperq€Hrrq courrarbHoro o6c,ryxueanna Mocxoacxoi o6u.racrrl
"Cepe6pruo-IIpyacrcafi couna,rsno-pea6lr,ruraquonuuri qexrp 4rra

HecoBeprueHHoJ'rern ax .,IIoqpocrox',

l. O6urrc ro.:ro',lie Hrrq
Kogerc :rnrur u cnyxe6Hor0 noBeaeHr.r, pa6orHuron |KYCO MO
"Cepe6pruo-flpyacxr.rf CPI+I "lloqpocror" (qa.ree Koaerc) paspa6oraa r
coorBercrBr4u flpnKa3oM Mr.rHrpyAa Poccul Ns792 m 3l aera6pq 2013r <06
yrBepxaeHnn Ko,4erca eruxn u crryNe6nom floBe.qeHu{ pa6oruur<oe opranoa
ynpaBleHrrJr coqua"rruofi 3arrlr,rTEr HaceJreH[c H yqpexneHr.rfi couHarBHofo
o6c,ryxunaun-r>>, c Mex4yuapognuMu gTr.rqecKllMr.i craH.qapraMu coutaa,lrHof
pa6orbr (npr,rHrrbr Mex,4ynapoglrofi r[e4epaquefi coq[irnEHbrx pa6o ruxor 8
:,z^nu 1994 r.), Koncrxqalxefi Poccr.rficKoi @egepaqlru, @e,qepalruuu :axoHou
or l0 .4exa6pa 1995 n Ns 195-O3 (06 ocHoBax coq[ir]rlHoro o6cr]rrusaHxa
HaceJIeH[, s Poccrificrofi @eaepauua>>, Haquoua.nrrurux craHAaprirMr.r
Poccuicxofi @eAepaqur.r o coq]ra.trrHoM o6c.ryxuratnu HaceJleHr-r{ II HHITML
HOpMaTrrBHbrMr.r [paBoBBrMr.r arrarr,fl.r Poccuficroft @egepaqr.ru, peKoMeHAarlrrrMx
Mex4yHapogxoft Segepaquu col(uallrBHhrx pa6ornuron, a raKxe ocHoBaH Ha
o6qenpu:uanurx HpaBcrBeHHErx [pr.rHur{flax rr HopMax poccr,rficxoro o6uecrBa a
rocylapcTBa.

l. Ko,qerc rpeAcraBJrrer co6ofi cro4 o6rqrx npuuquuor npoQeccuouanrnoii
c,ryxe6nofi 3Tlrrx r.r ocHoBHhtx rlpaBrrJr cnyxe6Hofo noBeAeHrrr, KorophrMll
HaAnexLIT pyKoBolcrBoBarbcl pa6ornnxall fKyCO MO "Cepe6pxHo-llpyacxr.rI
CPIfi "llolpocror" (CPEI "llorpocror").

2. lpax4aulru Poccuficxoft @e4epaqnu, nocrynauuxi ua pa6ory r Cpl[I
"llo,4pocror" o6xgaH o:HaxoMrrrEc-, c noJroxeHrlrMu KoAexca Ir co6moAatr r-rx s
npoqecce cBoefi rpynoBofi AerrenBHocrrr.

3. Kax4rr[ pa6orHr,rK AorxeH cJle.(oBar6 rro;IoxeHrlrrM KoAexca, a xaz<Arri
rpaxAaHr,tH Poco.rficrofi @eaepaquu BnpaBe oxularb or pa6ornura yqpexleHut
coql{aJlLHoro o6clyxaaanur rroBeleHru B orHolleHurx c HuM B coorBercrBuri c
noroxeHu{Mr.r KoAeKca.

YTBEPXJIEHT)
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4. I {e:rlo Ko4erca rulerc, ycraHo[ureH[e srI,rqecKrlx HopM n npaBxn
cryxe6uoro rroBeAeHru pa6orHr,tKoB yrrpex,{eHrl, couxarrbHoro o6cryxunanur
AJU noBhrrrreHr,r, :QQerrnanocru BrrrrorHeHr.r, r.rMu cBoefi npoQeccuoua.lruofi
AerrenBHocrn, o6ecneqeHue eAxHErx HopM rroBe,qeHur, a raxxe co4efictaue
yrperrneHfiIo aBTop[Tera yrlpex,qeHrr, coqltaJrr,Hoto o6cJ'IyxxBaH[r, IIoBbltueHrllo
aoBepr.Lf, rpax.qaH I( opfaHaM ynpaBJreHr.r{ coqua:mno 3arqr.rTbr HaceJreHH, r,
yqpexleHlrrM coqua:tuoro o6c:ryxunalrur.

5. Koaerc:
a) cryxnr ocHoBoi Au Qopuupoeanux AonxHofi Mopzrnrl B c$epe coqua,rrnoro
o6cryxntanur HaceJreHr,rt, yBaxr{TeJrbHoro orHorrreHlu K opraH:lM yfipaB]reHn,
coquanbHofi 3arrlrarbr HaceneHu{ u flpexaeHra.f,M couuaJrEHoro o6c,ryxuaanur r
o6ulecraenuolt co:uauur.r;
6) eucrynaer rrHcrpyMeHroM peryrupoBaHr.t., u Sopurpoaaaux o6ulecrgeanoro
co3HaHI-1, n HpaBcrBeHHocru yqpexAeHl-tii coqna,rr,nolo o6c,ryx[BaHI-.tr.

6. 3nasne r.r co6mogenue pa6orHxroM CPLfi "flo4pocrox" noloxenufi Kogerca
,BlIreTc, oIHHM I{3 npXOprreTHLIX (pxTepI.IeB oueHKr-r KarIecTBa ero
npoQecclroaa,rr,noii aeqte,rurocru n c,tyxe6noro norelenrr.

II. Ocnonuue npuHuulbr u npanu,ra clyxe6noro rroBeAeHrlq, Ko.ropbtM]r
HaAJre?(rrr pyKoBoAcrBoBarbcr pa6ornxrau CPIIH ..Iloqpocrox,'.

7. OcnoaHr,re npllHllxru't clyxe6Horo rroBeAeHI-L pa6orulrxor ),{pexAeHui
couHaJIbHofo o6c,ryxuaaurl ,BJ'l.f,rorc, ocHoBo rtoBeAeHLL rpaxaaH Poccuficxofi
tDegepaqlru B cBr3[ c ocyqecrBJIeHr-reM zlru npo$eccuoua,rbHbtx .{oJtxHocrHbtx
o6.fl :arrHocrefi a couuamnoii cQepe.
8. Pa6oruuxlr CPLH "llo4pocrox", co3HaBar orBercrBeHHocrb fiepe.q
rocy,qapcraou, o6rqecrBoM ri rpaxaaHaMrl, [pI-I3BaHL,r:

a) flcnonHrrb Ao;IxHocrHr,te o6r3aHHocr[ 4o6pocoaecruo t-t Ha Br,rcoroM
npoQeccuona,rrnoM ypoBHe a qe,rxx o6ecnevenrtr :QQexruauofi pa6oru no
oKa3aHxI{) couLIaILHbrx ycnyf ;

6) ucxo4urr ri3 Toro! r.rro npr.r3HaHue! co6,rroaenue fi 3aru[Ta upaa n cao6o.4
qeroBexa r,t rpaxAaHl-.rHa orrpeAe;I*or ocnoeHoi cMhtcrr u conepxaHfie
.qeme,rruocrz pa6orHuKa yypexreHr.l, coqrrar,rbHoro o6c,'ryxlrBaHr-i, ;
B)ocyrqecrBnrrb cBoxl Ae.f,TeJrbHocrr B rrpeAenax nolHoMo'{ui yqpexAeHn
couua,rr,noro o6c,tyxuBaHrla ;

r) ae ora:uaarb npelnoqreHu{ raruu-lu6o npoQecclrona,tr,Hr,tlr z,rl.r
coq[a]rrHhrM rpynlaM r.i ;lrpexAeHrlrM, nporr.rBo,qeficrBoBarb r.r He noAqr.rHrrrct
He oTBeqanqI,IM umepecaM r{JrHeHToB BJIIirHlrrO OTAeJIBHLIX AOJTXHOCTHbIX JrHrl }i
aaMr-iHucTpaTHBHoMy aaBleHr,rro;
A) co6lroAarr colltta.nlHyro cflpaBeA;ruBocrh r.r paBHorrpaBHo pacnpeAeJrrrr
coqrralrhHbre pec)?c6l c IIerEro pacuupeHxa aotuoxloctei r4x npeAocraBJreHm
Hyx,qarour.rMc, B rro.4qepxKe rorHerrTaM, B nepByro oqepeaE
HecoBepIIIeHHOIeTHIrM, a TaKXe Apyfr,rM JrIlqaM, ora3aBur.rMc, a rpyAnofi



xh3HeHHofi curyaqEr.r;
e) o6ecneqlrBarL 6e:ouacnoctr oKa3HBaeMhrx cou[tulrHrlx ycJryf An, xII3HIt x
3AOpOBE' KnneHTOB;

x) [cKnloqarE fleficrBl.Ir, cB.{3aHHbre c BrIr-rHIreM raxux-.ltt-t6o :tt{vnrrx,
rrMyurecrBeHHrrx ($rznaacorux) r-r riHbrx r,rHTepecoB, rrperr{TcrB},roulux
go6pocorecrnouy EcIIoJIHeHLIIo aolrxnocrnux o6r:aanocrefi ;

3) co6,rorar6 nefitpalruocrr,, lrcxllrcqarcqyro Bo3MoxHocrb Bnrrlrr'Hl4a Ha
cnyNe6Hyro nef,renbHocrb peLlennfi noJltrrllqecK]rx naprx . r.lHLIx
o6l{ecrBeHHbrx o6beAr,rHeH[fi ;

u) co6ruogaru uopurr cryNe6uofi n npoQeccuoua,rrnofi eruru, npaerlna
AeJIoBoro rroBeaeH[, r-t o6ueHHr;
r) uporaruru (oppeKrHocrb r.i BHEMareJrrHocrL s o6pauleuuu c rpiD(raHaMr.r u
aoJlxHocTHhrMr.r Jrr{IIaMI-t;

n) nporB.rrrr TepnlrMocrl r-r yBa(eHlre r o6rrqarM It lpaAr{qn M rpaxAaH
pa3JILIqHbrx HarlrroHaJ[EHocrefi u uapogaocrefi Poccltt-t, yvurrraaru ux
Kyn;TypHEre oco6ennoctlt, BepoucnoBeAaHue, cnoco6ctgogarr coxpaueHrllo
cauo6rrrrrocru;
r.a) :au1aIr1aru x rroA,{epxlrBaTB qeroBeqecKoe AocroI.IHcTBo tcrrrireHToB,

yri[Tr,rBarL Hx ,iHAxB[AyaJrbHocrh! I]HTepecbr tl cou[a!'tbHrJe no.rpe6Hocru aa
ocHoBe nocrpoeHrr{ ToJrepaHTHbtx ornouenxi c nuuu;
a) yaaxarr flpaBa KrrreHToB, rapaHTltpoBarb rrM HellocpeacrBeHHoe )alacr[e B
flpouecce pl4]dsrua peueHrrfi Ha ocHoBe rrpe.qocraBreHE r noluofi unQopuaqut,
Kacarcuefc, KoHrgerHoro KlIIreHTa B KoHKperHofi curya]-JJ1.u;

o) co6Jrrolarb xonrlu4eHqna,rrnocrr uuQopuaqur.r o KrrreHTe, racaroulelca
ycnoarlfi ero xr.BHeAerreJlEHocrr-r, rrrqHblx Kaqecra u npo6neu, npuHr.rMarr Meprr
4nr o6ecneveuur HepacflpocrpaHeHu;r [onyHeHHbrx cee4eHuii loBepr.rreJrr,Horo
xaparcTepa;

n) Bo3AepxrrBarbc, or noBeAeHrrr, Koropoe Motno 6u sHtaarr coMHeHr.ie B

o6:rerrlrsHor,I ucrloJlHeHrrr.r .(oJIxHocrHErx o6maHHocrefi pa6orHxKa
yqpexleHr.r, coqualhHoro o6cflyxr{BaHr,r.f,, a raKxe He aorrycKarL xou$rulrtrrx
cv"rya\yi, croco6nux .qncxpeAl-trr,rpoBarb ux AerrerEHocrr;
p) He ucnoJrb3oBarr cryxe6toe rroJroxeHlle flpu peureHar-r BonpocoB Jrr-rrrHoro
xapaKrepa;
c) co6[roAar], ycraHoBJreHHrre B yrrpexAeHr,r[ couuzrrrbHoro o6c:ryxuaanu.r
flpaBtlna [y6m,rrrHLrx aucryrurenufi u npe,qocraBJreHr.r, c:ryxe6nofi uuQopuaqnu;
r) yraxurelrno orHoclrrLc-f, rt aerreJllHocrl npe4craaure:refi cpe.4crr uaccoaoi
tlHQopMarlllu uo unQopuzporaH]lo o6rqecrsa o pa6ore yqpex.4eHxrr
coun:ulbHoro o6cryxr-rBaHr.rr, a raKxe oKa3lrBar6 coAeficrBr-re B nor5rueHlrr{
gocroaepaofi uurlopMarlulr B ycraHoBJreHHoM rroprAKe;
y) Hecru rn.{H},ro orBercrBeHHocrb 3a p$ylETarhr cBoefi Ae-f,TeJr6Hocrr.r;

Q) cruuynuponarr yracrue go6poeorEqeB, flpexAe Bcem x3 qucna MoJroAexx, B

AerreJrbHocrr.r ylrpexAeHrri coq[aJrEHoro o6cryxunaunx IIo [pelocraBJreHHro
rluearau ueo6xo.4r-rMllx coqllalbHErx ycJryt
9. Pa6ornnxn frpexleHr,rfi coquaJrbHoro o6cnyxuBaHx, o6r:anrr co6:rroqarr,
Koncruryqnro Pocc[icKo @e4epaqnu, Qegepa,rruue 3aKoHLr, r{Hbre

HopMarrrBHLre npaBoBEre axrrr Poccuficrofi @e4epaquu tro BorrpocaM



coquaflLHom o6cflyxr-rBaHu-f,, HopMaTr.rBHbre npaBoBhle aKrBI cy6bel(rcB
Poccuicroi @egepaquu, aoJD(HocrHBre rrHcrpyKrlrrfi, npaBr.rra BH],TpeHHerc
TpyAoBofo pacflopraxa, a TaKxe Apyrxe aKrEr oPraHa y[paBJreHr.r, coq[anbHox
3AUII-ITbI HACEJIEHI,I'.

10. Pa6orsuru CP$I "flo4pocror" necyr orBercrBeHHocrb nepea KJrr.reHTaMn

coq[anbHbD( cJryx6 u nepeg o6ulecreoM 3a pe3ynbrarlr cBoefi AerreflsHocrr,r.
1l. Pa6orsuxu CPtfi "Ilo4pocrox"o6raHbr npm[BoAeficrBoBarL nporBneHr.t M

Koppymulr fi npeAnplrHrrMarb Mep6r rro ee npo$urarcrriKe B noprAKe,
ycraHoBJreHHoM 3aKoHoaareJrbcrBoM Poccxfic(oi @e.qepaqun o [porxBoAefcrBltr
xoppynul-lI-l.
12. Pa6orauru CPLfi "lloapocroK", ocyuecrBrrrorqr.re n:ar.ruo.{eicrgne c

6lraronpurrnoro
XJIUMATA.

pa6ornlrxauu Apyrfx opfaHoB ttcuonnurenrnofi a-acru cy6lerroa PocclicKofi
@e4epaqur, ,qo,rxnu 6urr gra nux o6pa:qou npoQeccuoHalrrr3Ma, 6e:ynpevuofi
pertyrautltr. cnoco6crsosarr, Qopruruporanuro a cy6:r,exre Poccrficrof rDegepauut-r

An, 3+OeKTuBHofi pa6orrr Mopalr[,Ho-nc]rxoJrot[rrecKoro

III. Jru.recrrre lpaau.ra c;ryxe6noro rtoBereHrrq pa6orHt-lnoB opraHoB
y[paBJ'reHHq coqrlaJILHo[ 3aultlTbr EaceJresur u yvpexAeuu couHanr,Horo

06c,ry?rcr Ba HHfl

13. B c:ryxe6Horr rroBeAeHr.rn pa6orHrrKy CPUH "llolpocror" aeo6xoglturo
ltcxoll-rrb rr3 KoHcruryu[oHHr,rx nojloxeHufi o roM, rrro arenoBex, ero flpaBa x
cso6o,4r,r -f,Brsrorcr sHcrrrefi rleHHocrbto I raxAr,ri tpaxAaHllH xMeer npaBo Ha
Herp[xocHoBeHHoc ru qacrnoi xx3HH. nx'JHyro u ceMeiH]ro raiiuy. rautllry
qecrrz, Aocro[HcrBa, caoero .qo6poro Nltenu.
14. B cJryxe6HoM rroBeAeHlr[ pa6orulrxa yqpex,qeHx, couururhHoro
o6c,'ryxtlBaH14, HeAorrycIrMbr :

a),rro6oro Br{aa Br,rcxa3LIBaHIt, u leicrBll, ar.rcKpHMxHau oHHoro xaparTepa [o
[prr3HaKaM roJra, Bo3pacTa, pacbl, HauuoHaJrr,HocTr.r, ,3brKa, rpaxaaHcTBa,
corl[arbHoro, uMyu]ecrBeHHoro HJII{ ceMeiHoro rrofloxeHllr, rroJlr-lTl-iqecKI-tx r-rJu.r

pent-,tru03H6rx npeAnoqTeHIr[;
6) rpy6ocru, npeHe6pexure,'u,Hr,ri1 roH, 3aHocquBocrf, , [peAB3rlrbre zaMeeaflttl,
npeabrBneHhe HenpaBoMepHhrx. He3acJ'IyxeHHbtx o6auueuui:
B)yryo3br, ocKop6r.rrelbHEre BbrpaxeHru vrw pen;Il-tKrr, .4eficrsur,
npenrrcrB),rouue HopManrHoMy o6uleuuro tutLt npoBoq[pfoque
nPoTr-.rBorrpaBHoe rroBeAeHr{e;

r) KypeHr,re B clryxe6Hbrx rroMerr.(eHurx, [pr4 noceuteHurr K]rueHToB Ha AoMy, Bo

BpeM.f, clryxe6Hux coneulaxufi, 6eceA, usoro c.nyxe6noro o6qeHu, c
rpax,qaHaMr.r.
15.Pa6mnurr.r yvpex.qenufi coqfi:]JrbHoro o6cryxr.rBaHr.rr np]BBaHLr
c[oco6crBoBarE cnouu cnyxe6nrrl.r IroBeAeHIreM ycraHoBlreHuro B KoJTJIeKTHBe

AeJroBhrx B3auMoorHorneHrrfi r, KoHcrpyKrxBHoro corpyAHurrecrBa .qpyr c ApyroM.
20. Pa6orsuxu yqpexAeHr,rfi coqruurr,Horo o6cnyxxBaHrl, 1o:rxlrr 6rrrr
BexJrriBbrMr,r, ,qo6poxenarenrnrrMu, KoppeKTH;IMIr, BHHMaTeJTEHETMH rr npo{BJlrrb
ToJrepamHocrr B o6uleuuu c rpaxgauaMl a KoJIJIeraMH.



21. Bserusnii au4 pa6orunra yqpexAeH[, couu.urbHoro o6c,ryxurauul npr
ucrrorHeHrrl HM AoJrxHocrHr,rx o6.s:aHHocrei B 3aBr-tcltMocrlI or ycnoauii pa6orrt
u Qopuara cnyxe6noro MeponpHtruq ao:rxes cnoco6crBoBarb yBaxeHLIro

IpaX.qaH K TOCyIapcTBeHHLIM OpIaHaM u OpraHaM MeCTHO|O CilMOy[paBIIeHut'

YqPC)(AEHU'M COII}IAJIEHO|O O6CNYXHBAHH{, COOTBETCTBOBATE O6IIICNPUH'TOMY

aeJroBoMy cTr.rJrx), KoTopBrfi oTJrnqaKlr oQnquanbHocrb, c,4epxaHHocTb,

TpaIfi uaoHHocTB, aKrg/parHocrb.

I\'. Oraercrseunocrb 3a Hapy[reHlre Ko.rexca

22. Hapyueuue pa6orHfiKoM CPLH "Iloapocror" noroxenufi Ko4erca
floalrexrrr MopaJrbHoMy ocyxreHltrc Ha 3ace.qaHI-IH o6urecrseHHoro
(nonevurenrcxoro)coaeray.rpex,qenux (,qaree Coaer).
23. Coger ao r:auuo4eficrau[ c aAMfir.ilrcrpaquei y.lpex.qeHl.L o6cyx.qaer

Qarru neco6:logeuNx rpe6oaauufi x c:ryxe6nouy rroBeaeHr,rro pa6mnura

- yarpe4qeHqrr, BHocItT IlpeanoxeHlrt no 3arqLITe npaB Lr uHTepecoB (JIHeHToB

coq[ir]rEH6rx cn].x6, a npu Heo6xornuocru o HaJIoxeHHu na pa6orunra
,q[cu[nnr{HapHoro B3hrcKaHEJr. Peruenrr Corera yuuruaarorcs npu npoBeaeHnu

arrecrarrur,r, [poaBI,IxeH[L no c:ryx6e u noorqpeHn x coorBercrByloulero
pa6oruura.


