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Dear Chris,

Follawing our comversations regarding the concern from both yourself and Lasso
Co of Moscow regarding the proliferation of fake enamets in the Russian market,
I wowld Fike to reassure you of the fellowing points;

Al enamels supplied by us to Lasso, via yourself, are manufactured in gur UK
factory and are of UK preferential crigin.

mMilton Bridge Fully supports this distribution network, as it has sinca it's inception
in 1994,

Milton Bridge offers its guarantes that all enarmals procurad through this network
are supporied by our quality control systerm. Each batch af enamel that is
preduced in cur factary has a sample of retained stock that can be traced via our
audit trail For guality control purpeses, as both you and Sergel have witnessed
during your visit to cur Factory.

We understand that there are many different enamed brands and supply
netwarks and that traceability can be difficult. Howewver, we would like to ra-
assure all customers of Lasse Co of Moscow that all Milton Bridge enamels
supplied by Lasso are genuing and are backed by our guarantees as set above.

Best Regars,

David Bainbridge
Director
Milton Bridge Ceramic Colaurs Lid.
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