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IHOJIOKEHUE
0 NopsiIKe pacCMOTPeHHs o0palleH il rpaKaaH

1.00mmue noJ10:keHus

1.1.Hacrosimee ITomnosxeHue o mopsike paccMOTpeHHs! obpammenuit rpaxaas MBJIOY JIC Nel
(manee — JIOY) pa3zpaGoTaHo B COOTBETCTBHH C DenepanbHEIM 3aKOHOM Poccuiickoit
®Oenepaunu ot 29.12.2012r. Ne 273-®3 «O6 o6pa3zoBanuu B Poccuiickoit Denepanuny,
DenepanbHbM 3aKk0HOM Poccniickoit ®eneparuu ot 02.05.2006r. No59-d3 «O TIOpsIIKE
paccmoTpeHHst obpawenuit rpaxkaan Poceniickoit ®eneparmmy.

1.2. Oprauusanus paGoTsl ¢ 0GpaleHHsAME rPaXKIaH B anmuaMCTpanuio JIOY Benercs B
coorBercTBur ¢ Konctutynueit PO, Genepansapiv 3akoHoM ot 06.10.2003 1. Ne 131-®3 «O6
OOIIMX NPUHIMIAX OPTaHU3ALUKH MECTHOTO CAMOYIIpaByieHus B PD, @enepalbHBIM 3aKOHOM
Poccuiickoit @eneparmu ot 02.05.2006r. No59-®3 «O NIOPSIKE pacCMOTPEHHs oOpareHui
rpaxcnan Poccuiickoit @eneparumy, Verasom IOV u HacTosmuM [10I05KeHHEM.

Opranusanus paGoTHI C MUCEMEHHBIME M YCTHBIME OOpPAIeHHSIME rpakJaH JOJDKHA
obecrieunBaTh HEOOXOMMMBIE YCIIOBHS JUIA OCYIIECTBICHHS IIPEI0CTABIEHHOTO I
rapaHTHPOBAHHOTO rpaxaaHaM Koucrutynueit PO npaBa oGpamarscs ¢ IpeioxeHusaMu,
3asBICHUAMH U XKaJl00aMu B MHCBMEHHOM U yCTHOM (popMe.

O6parenus rpaxiad OCTYNAOT B BUJIE MPe/I0KEHUIA, 3asBIeHUH U 5KAI006.

IIpeonooicenue - obpalneHne rpaxad, HapaBIeHHOE Ha yaydinenue nesrenbHocta JJOV.
3asenenue - oGpalleHue B LENsIX PEATU3aIUH TIPaB U 3aKOHHBIX HMHTEPECOB I'PaKIaH.

/Kanoba - oGpamenue ¢ TpeGoBaHHeM 0 BOCCTAHOBJIEHHH [IPaB M 3aKOHHBIX HHTEPECOB IPaXIdkh,
HapyILIEHHBIX IEHCTBHAMH (MK Ge3nelicTBreM) coTpyauukoB JIOY, a Takxke pelIeHUsIME
anmMuHucTpanuu JIOY.

ITosmopreimu cauTaIOTCA 0OpALLEHHUS, OCTYMBIINE OT OJHOTO M TOTO e JHIA 0 OJTHOMY H
TOMY € BOIIPOCY, €CIIM CO BPEMEHH I10/Ia4M IIEPBOr0O UCTEK CPOK PACCMOTPEHHMS HIIH 3asSBUTEND
HC yIOBJICTBOPCH JIAHHBIM MY OTBETOM. IIHCEMa OZIHOTO U TOTO K€ JIMLA U [10 OTHOMY H TOMY
K€ BOIPOCY, IIOCTYIHUBIIHE 10 HCTEYCHHS CPOKA PACCMOTPEHHSI, CYATAIOTCS TIEPBUYHBIMH.
AHOHUMHBIMY CYATAIOTCS MHChMa rpaxkaaH Ge3 ykazaHus haMHIHH, agpeca, 1o KOTOpOMY
JOJDKEH OBbITh HalpaBJIeH OTBET, IO TAKMM OOPAIICHUSM OTBET He JAAeTcs.

1.3. Ilpu paccMoTpenuu oGpalleH s He JOMycKaeTcsl pasriIallieHHe CBe/IeHHU, CoJIepKaIluXcs B
OOpallleH!H, & TaKKe CBEIEHH I, KaCAIOIMXCs YACTHOM KH3HU IPaKIaHHHA, 6e3 ero Coryacusl.
1.4. Anvunncrparus JIOV cucreMaTidecku aHamH3UpyeT 1 0606maeT oOpalleHus rpaxiaaH,
COICpXKAIIMECS B HUX KDUTHYECKHE 3aMEYaHus], C IIEJIBIO CBOEBPEMEHHOTO BBHIIBIICHHUS 1 )
YCTpaHCHHUS IPHHH, IOPOXKIAIOIIUX HAPYLICHHE IPaB U OXPAHAEMbIX 3aKOHOM HHTEPECOB
rpaxkiaH.

2. IIpaBo rpa:aaH Ha oGpalneHHe

2.1. 'paxnane UMEIOT IPaBO 0OpALIATECS JTHYHO, B YCTAHOBIEHHON dopme, a Taxxke
HalpaBJIATh HHIUBUAYAIBHBIE U KOJUICKTHBHBIE IMCBMEHHEIE 00paIleHNs B aIMUHHCTPALIHIO
JIOVY 1160 KOMKHOCTHBIM JTHIIAM.

2.2. I'paxxiaHe peaM3yroT paBo Ha oOpalleH e CBOGOIHO U N00pOBOJILHO, HE HapyIIas IpaB U
CBOOOJIBI APYTHX JIMII.

2.3. ®opma obpareH s rpaXIaHaMH BEIOHPAETCS CaMOCTOSATEIBHO.

2.4. PacemoTpenne oGpalleHuii rpakIal oCyIeCTBIAeTCs GeCILIATHO.

2.5. Ilpu paccmoTpenunu o6parneHus B anmuHUCTpanuio JIOY rpaxxJaHUH UMeET IpaBo:

- IIpencraBisTe HOMONHHUTEIBHBIE JOKYMEHTHI M MATEPHATIBL, JIHO0 obpammatkcst ¢ mpock6oii 06
UX UCTpeOOBaHMH.



- 3HAKOMHMTECS C JOKYMEHTaMH U MaTepHalaMH, KACAIOIUMHCS paccMOTpeHHs OOpalleHus,
CCIIH 3TO HE 3aTPAruBacT NPaBa, CBOOOBI U 3aKOHHBIE MHTEPECHI APYTHX JIMI, €CITH B YKA3aHHBIX
AIOKYMEHTaX U MaTepuanax He COAEPXKaTcs NEPCOHANBHBIE JaHHBIE, a TAK)KE CBEICHHUS,
COCTABJIAIOIINE TOCY JaPCTBEHHYIO HIIM HHYIO OXPaHSEMYIO (helepabHBIM 3aKOHOM TaifHy.

- I[lony4yats mACEMEHHBIH OTBET M0 CYIIECTBY IOCTABIEHHEIX B oOpalueHue BOoIpocos, 3a
HCKIIIOYCHUEM CIIy4aeB, YKa3aHHBIX B IL.11.5.4, 5.8 HacTosmero ITonoxeHus.

- Obparmarbcs ¢ xano6oif Ha IPHHATOE 0 OGPAIIEHHUIO pemeHne uiu Jaeiicreue (6e3neiicTue),
a TaKXKe C 3a4BJICHUEM O IIPEKPALIEHHH PACCMOTPEHHS OOpaleHHS.

3. TpeGoBanusi K NHCEMEHHOMY 00pAILEHHIO

3.1. B mucEMeHHOM 06paIeHUH IPaXKIAHHH B 00S3aTeIBHOM IIOPSIIKE YKa3bIBAET
HauMeHoBanue JIOY; pamunmio, ums, oryectBo 3aBenymomero JIOY; coro hamuimio, ums,
OTYECTBO, IIOYTOBBIH anpec, 0 KOTOPOMY JIOJKEH ObITh HATIPABIIEH OTBET, yBEIOMJICHHE
nepeajipecallii 0OpalleH s ; H3/IaraeT CyTh NPeII0KEHNUs, 3asBIeHHS WL XKaJIOOBI; CTaBUT
JHYHYIO IOANUCH U JAaTYy.

3.2. B ciiydyae HeOOX0IMMOCTH B OATBEPXKACHHE CBOMX J0BOIOB IPaXXIaHHH K TUCBMEHHOMY
00paIIeHNIO IPUJIAraeT JOKYMEHTHI K MaTepHabl IGO0 UX KOIHH, KOTOpBIE BO3BPAIAIOTCS
3asBUTEIISIM I10 UX IIPOCKOE.

3.3. OGpawenue, noctynueiuee B anmuauctpanuio JJ0OV mo HH(OPMAIOHHEIM CHCTEMaM
00IIEro MOIb30BAHHS, OJIEXKHUT PACCMOTPEHHUIO B NIOPSZIKE, YCTAaHOBIEHHOM HACTOSLLUM
[Tonoxxenuem.

3.4. I'paxXnaHuH HaNpaBIseT CBOE MUCEMEHHOE O0pAIeHHe HEMOCPENCTBEHHO Ha HMs
3aBenyromero JIOVY.

3.5. [luceMeHHOE OOpaleH e MOUIEKUT 06A3aTeNBHOI PETUCTpAIMK B TEUECHHE TPEX JHEH C
MOMEHTA MOCTYILICHHS.

Perucrpanvonnbit mEAEKC 00palieH s rpaX/IaH YKa3bIBAETCS B MIUCHMEHHOM oOparteHuw,
KOTOPEIif CTAaBUTCS B BEPXHEM JIEBOM YIIIy IIEPBOTO JIHCTA.

3.6. Ilucema rpaxnan ¢ IOMETKOH «IMYHO» TOCTIE IPOYTEHHS aZpecaToM, B Cllydae, €CJIH B HUX
CTaBATCS BONIPOCHI, TpeOyromue 0QUIHAIBHEIX OTBETOB, IIEPENAIOTCS HA PETUCTPALIHIO B
YCTaHOBJIEHHOM IIOPSIIKE.

3.7. IluceMeHHOE OOpalleHue, coflepiKalee BOIIPOCEI, HE BXOAAIIUE B KOMIIETEHIUIO
3apenyroiero JIOY, HanpaBnsercs B TeYeHHE CEMH THEH CO HS pETUCTpAIHH B
COOTBETCTBYIOIIMH OpraH [UIsl PELIEHHS IOCTABICHHBIX B 0GPAIIEHHH BOIIPOCOB C
YBEIOMJIEHHEM IPpaXKAaHWHA, HAaIIPaBHUBIIIETO OOpalIeHHeE.

3.8. 3aBenyrommii IOV 1o HanpaBIeHHOMY B YCTAHOBIEHHOM IOPsZIKE 3aIpocy
FOCYAapCTBCHHOTO OpraHa HjId JOJDKHOCTHOTO JIMIIA, PACCMATPUBAIOIIMX 0OpaIieHue, 00s3aH B
TeueHHe 15 JHel NpeIoCcTaBUTh JOKYMEHTHI H MATEPHAIEI, 32 HCKIIIOUEHHEM MMEIOIHX
TOCYTapCTBEHHYIO MJIM HHYIO OXpaHsEMYIO (elepalbHBIM 3aKOHOM TaiiHy.

3.9. 3anpemaeTcs HanpaBIIATH kanoOkI rpaX/IaH Ha paccMoTpeHue TeM coTpyanukam JJOV,
peleHne unu nelicreue (6e3nelcTBHE) KOTOPHIX 06KaTyeTcs.

4. PaccmoTpenne o6pauiennii rpaxaaH, NoAroTOBKAa OTBETOB

4.1. O6pawenue, nocrynusuee 3apeayromemy OV, momIexuT o0s3aTeIbHOMY
PaccMOTPEHHIO.

4.2. Vyer, perucrpauus, X0 pacCMOTPEHHUS 00OpalleHus! TpaXKIaH OCYIECTBISIOTCS
3aBCIYIOLIUM C 3aHECEHUEM B XKypHaJI OOpalleH i IpaXk/aH.

4.3. 3aBexyrommuii JIOVY:

- obecreunBaeT 0GBEKTUBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE paccMoTpeHue oOpalleHus, B
Cllyqae HEOOXOIMMOCTH — M C yYaCTHEM IPa/aHHHA, HAIPABHBIIIEr0 obparnenue;




- 3aMpaluBaeT HEOOXOUMBIE I PACCMOTPEHHS OOPAIIEH s JOKYMEHTEI i MaTepuabl, 3a
MCKIIOICHUEM MaTCPUANIOB CyJIOB, OPIaHOB I03HAHUS M OPraHOB IIPEBAPUTETHHOTO CIIEICTBHUSL;
- IPUHAMACT MEPBI, HAaIPABJICHHbIC HA BOCCTAHOBJICHHE WU 3aIUTY HAapyLIEHHEIX IIPaB, CBOOO.
¥ 3aKOHHBIX HHTEPECOB IPakIaHUHA;

- laeT MICbMEHHBIE OTBETEI 10 CYIIECTBY NOCTABJICHHBIX B OOpAIEHHH BOIPOCOB;

- YBENIOMIIACT IPaXXaHUHA O HAaPaBICHHH ero 0OpalieHus Ha PACCMOTPEHHUE B IPYToii Oprax
WK IPYTHE OpTaHU3allii rOpoJa B COOTBETCTBHH C HX KOMITETEHIIHEH.

4.4. OTBeTHI Ha OOpAIEHHUS TPAXK/IaH, IPUCIAHHbIE HA UM 3aBenyromero J10Y, rorosarcs Ha
OanKe yupesxIeHHs 3a IOANKCEIO 3aBenyiomero IOV u PETHCTPUPYIOTCS B XXypHAJE.

4.5. OTBeTBI HOKHBI CONEPKATh KOHKPETHYIO H YETKYIO MH(OPMaIIHIO 1T0 BCEM BOIpocaMm,
TIOCTaBJICHHBIM B OOpaiieHny rpaxaas. Eciu 3assutermo 1an 0TBET B yCTHOI dopme, TO B
MaTepuanax, MpHI0XKEHHbIX K 00pallleH IO, JOJDKHO OBITh 3T0 yKa3aHo. Eciu naetcs
IIPOMEXYTOIHBIH OTBET, TO YKa3bIBAETCSA CPOK OKOHYATENHHOTO PELICHHUS IOCTABIEHHOTO
BOIIpOCa.

OTBeTHI, MOATOTOBJICHHBIE HA OCHOBAHHMH IIPABOBBIX JOKYMEHTOB, JOJDKHBI COJIEPKATh
PCKBU3UTHI 3TUX IOKYMEHTOB C YKa3aHHEM JaThl © HAUMEHOBAHHS.

OTBeT Ha KOJLTEKTHBHOE OGpAIleHHe OTHPABIIIETCA HA UM IIEPBOTO MMOANMCABIIETO €ro JIMIA,
€CJIK B TMCbME HE OTOBOPEHO KOHKPETHOE JIUII0, KOMY HaJIEXKHUT JaTh OTBET.

OrtBer Ha o0pamenue, ocTynuBLiee B aqMuBEKCTpanmo J0Y mo HH()OPMAIIOHHEIM CHCTEMAaM
001IIero noIp30BaHUS, HAPABIIAETCS 110 TIOYTOBOMY azpecy, YKa3aHHOMY B OOpallleHHH.

4.6. O6pamenus rpaxxaaH MOCIIE UX PACCMOTPEHHS UCIIONTHUTEISAMH BO3BPAIAIOTCS CO BCEMHU
OTHOCAIMMHUCS K HUM MaTepuajiaMH 3aBenyiomemy JJOY.

4.7. IlopsnoK BU3UPOBaHHUS IOATOTOBIECHHBIX OTBETOB Ha oOpalleHus rpaXkJad 3a MOAIHUCHIO
3asenyromero JIOY ycraHaBIuBaeTcs ClieqyOIIHiL:

Ha SK3EMIIIIPE OTBETA 3aABUTEIIIO B JICBOM HIDKHEM YIJIy YKa3bIBaeTCs (paMHJINS HCIIOIHUTEIS,
HOMED €ro CITy)KeOHOro TeneoHa, a TakKe MPOCTABISIOTCS (GaMHIHK COTPYLHHKOB,
YYaCTBOBABILUHKX B IOJITOTOBKE OTBETA.

4.8. Ha kaxnoM o6palieHH# 0Cie OKOHYATETBHOTO PEIEHHS U €r0 HCIOMHEHHS JI0JDKHA OBITH
OTMeTKa 00 HcnonHeHnH «B Jienoy, nata u TMYHas MOAMHCH 3aBEAYIOLIETO. [Tpennoxenus,
3a4BJICHUS H JKaJI0Obl, KOIIMM OTBETOB Ha rpakaaH (OPMUPYIOTCS B JI0 B COOTBETCTBHH C
YTBEPXXICHHOW HOMEHKIIATypOU JIEI.

S. ITopsiioKk paccMOTpeHHsI OTAENbHBIX 06palIeHuii

5.1. Obpamenus rpaxnaan, mocTynusime 3aseayomemy J0V u3 CPENCTB MacCOBOM
MH(pOpMaIMK, pacCMaTPUBAOTCS B MOPSIKE H CPOKH, IIPETYCMOTPEHHBIE HACTOSIIMM
ITonoxxeHuem.

5.2. B ciyyae ecnu B THCEMEHHOM 0GpAIIEHMH He yKa3aHa (bamuHs rpaxxJaHuHa,
HAIpaBHUBLIErO 0OpalleHHe U IOYTOBbI ajpec, 10 KOTOPOMY JOJKEH OBITh HaIpaBJieH OTBET,
OTBET Ha OOpaIleHne He naetcs 3apenyiomum JIOY, IpUHUMAETCS pellleHre O CIIUCAHNH
Ja”HHOro oOpamneHus «B meno».

5.3. Eciu B yka3aHHOM OOpalieHuy COAepKaTCs CBEICHHS O IIOJITOTaBJIMBAEMOM, COBEPIIAEMOM
HJIH COBEPIICHHOM MPOTHBOIPABHOM JESHHH, a TAKXKE O JIULE, €ro [OAr0TaBIHBAIOIIEM,
COBEPIIAIOIIEM HIIH COBEPIIMBIIEM, 0OpalleHHe MO/IJIEKHT HAIPABIICHUIO B TOCYIapCTBEHHbIIT
OpraH B COOTBETCTBHH C €r0 KOMIIETEHIIHEH.

5.4. Obpawienue, B KOTOpoM oGxkanyeTcs cyae6Hoe PELIEHUE, BO3BPAIIAETCS ITPAXKIAHUHY C
Pa3bIACHEHUEM HOPAIKA 00XKAIOBAHUS JTAHHOTO CYI€0HOTO PEIICHHS.

5.5. Ilpu monmy4eHnH MUCBMEHHOTO OOpAIEeHNs, B KOTOPOM COZIEpXKAaTcs HELleH3YPHEIE,
OCKOPOHTEIIbHbIE BHIPAXKEHHUSI, YTPO3BI JKU3HH, 30POBBIO HIIH UMyIecTBy corpyanuka JI0VY, a
TaKKe ICHOB €r0 CEMbH, 3aBETYIOLIHIi BIIPaBe OCTABUTH €3 OTBETA IO CYIIECTBY
TIOCTABJICHHBIX B HEM BOIIPOCOB M COOOIUTH FPaKIaHIHY, HAIPABUBIIEMY 0OpallleHue, O
HEJIOMYCTUMOCTH 3JI0YIIOTPEOIICHHS TIPABOM.




5.6. B cirydae ecimi TeKCT MUCBMEHHOTO 06PAIIEHUS He MOIIaeTCs IIPOYTEHHIO, OOpalleHne He
[IOJUIC)KUT HANIPABJICHUIO HA paCCMOTPEHHUE B OTBET Ha HETO HE JAeTCs. 3asIBUTENIO 00 3TOM
co00IIAeTCs, €CIM €r0 (HaMHIIHS ¥ [OYTOBBIH apec MOANAIOTCS IIPOYTEHHIO.

5.7. OGpamenus rpaxaaH, OCTYMBIINE OT OXHOTO M TOTO K€ JIHIA IO OJIHOMY U TOMY e
BOIIpOCY, €CTH CO BPEMEHH IOJIa4H IIEPBOT0 0OPAIEHHs HCTEK YCTAHOBIECHHBIH HACTOSIIMM
[lonoxeHneM Cpok paccCMOTpPEHH S HIIH 3asIBUTENb HE COTIACEH C IPUHATEIM II0 €ro 00paIeHuIo
peLIeHHEM, CYUTAIOTCS IIOBTOPHEIMH.

IIpu paGoTe ¢ MOBTOPHBEIMU OGpAIEHAAMH IENOIPOU3BOLUTED dopmupyeT neno ¢ yxe
HUMEIOIMUMHUCS TOKYMEHTAaMHU 110 0OpaIleHusIM JaHHOTO 3aSBUTEJI.

He cunrarorcs oBTOPHEIME 0GpAIEeH s OTHOTO | TOTO e 3asBHTEJIS, HO 10 pa3HBIM
BOIpOCaMm, a Tak)Ke MHOTOKPATHBIE — II0 OJJHOMY U TOMY K€ BOIIPOCY B CIIydae, CITH IIPHIHHEL,
TI0 KOTOPBIM OTBET II0 CYLIECTBY IIOCTABICHHBIX B 0OpalleHHH BOIIPOCOB HE MOT OBITh JaH, B
TOCIIeyIOIIeM OBUIM YCTPaHEHEI, IPaXK(aHHH BIIPABE BHOBH HAIIPABUTD oOpatneHue
3aBenyromemy JIOV.

5.8. B ciyyae eci B IHCHMEHHOM 06pAIleHHH TPaKJaHHHA COAEPIKUTCS BOIIPOC, Ha KOTOPHIi
€My MHOTOKPATHO JaBaluCh MHCbMEHHbIE OTBETHI II0 CYIIECTBY B CBA3H C pPaHEe
HANpPaBJICHHBIMH OOPAIIEHUAMH, U TIPH 3TOM B OOPAIIEHUH He IPHBOISTCS HOBBIE TOBOBI HITH
obcrosTenseTBa, 3aBeayromuii JIOY BHpase IPUHATH pelleHHe 0 6E30CHOBATEIEHOCTH
OYEpEeTHOro OOpALeHHS ¥ NPEKPAILECHAH TIEPENUCKH C TPKIaHHHOM. O TaHHOM peleHun
YBEJIOMJICTCS TPaXKIaHUH, HAIIPaBUBIIHH oOpalIeHue.

5.9. B ciryyae eciu OTBET 10 CYIIECTBY IIOCTABIEHHOTO BOIPOCA B oOpallleHHH He MOXKET OBITh
JiaH 0e3 pasryialleHus CBeIeHH I, COCTABISIONUX OXPAHIEMYO (enepanbHBIM 3aKOHOM TaiiHy,
TPaXIaHKMHY, HalIpaBUBIIEMY OOpallleHHe, COOOIIAETCS O HEBO3MOXKHOCTH JaTh OTBET I10
CYIIECTBY B CBSI3H C HEJIOIYCTHMOCTBIO pa3rilallleHusl YKa3aHHBIX CBEICHHIA.

6. Cpoku paccmoTpeHHs 06palenuii H yBeJOM/IeHHe 3asABUTeIei

6.1. O6pammenus, mocrynuiure 3aseayromemy JOY, paccMaTpUBarOTCs B CPOK JIO OJHOIO
Mecsla Co THs UX PETHCTPALMH, €CIIH HHOM CPOK (MEHBIIHIT) HE YCTAHOBJIEH PYKOBOJUTEIIEM.
OOpatnienust, He TpeGyIOIHUe JOMOTHUTENBHOTO H3yYeH s H IPOBEPKH, paccMaTpHBalOTCS
Oe30TiIaraTensHo. .

O pesynbTaTax pacCMOTPEHHS YBEIOMIISIOTCS 3aIBUTENIH.

6.2. B HCKIIOYUTENBHBIX Clydasx 3aBexyromuii JIOY BIIpaBE NPOIJIHTH CPOK PACCMOTPEHHS
obpaienus He 6onee yeM Ha 30 JHEH, yBeJOMHB O IPOJICHHH CpOKa €ro pacCMOTPEHHUS
TpaXJlaHWHa, HalpaBUBLIETO oOpatenue. IIpomneHue cpoka 0hopMISeTCs HCIIONHUTENAMH He
MEHEE €M 32 IIATh JHEH 10 HCTEYEHHs CPOKA PACCMOTPEHHUS 0OpalIeHHS.

7. Opranuszauusi paéoThl 10 JIMYHOMY NPHEMY IpaKAaH

7.1. 'paduk 1 mOpsAIOK IMYHOTO IpHeMa rpaxal B JJOY ycTaHaBuBaeTcs 3aBenyroumm JJOV.
7.2. llpn TM9HOM TIpHeMe IpakIaHUH IPEIbABIIET TOKYMEHT, YIOCTOBEPSIOIIUHN €0 JIHYHOCTD.
7.3. Ilo Bompocam, He BXOISIIMM B KOMIIETEHIITHIO 3aBE/IyIOLIEr0 JOVY, 3asBurenam
PEKOMEHITYeTCs OOPATUTHCA B COOTBETCTBYIONIME OPraHbl, YUpEKIeH s, OpraHH3al|H.

7.4. B ciy4ae ecnu U3JI0XKEHHBIE B YCTHOM 00paIIeHHH GaKThl X 06CTOSNTEBCTBA SIBIISIOTCS
OYCBHIHBIMH H HE TPEOYIOT JONONHUTENBHOI IPOBEPKH, OTBET HA OOPALLEHHE ¢ COTIACHS
TP2XIaHMHA MOXXET OBITh JIaH YCTHO B XO/I€ JINYHOTO TIPHEMA.

IIpu HEOOXOMMMOCTH rpaXkIaHaM Mpe/IaraeTcs U3jI0KUTh CYTh BOIIPOCa B TUCBMEHHOM BHJIE.
ITnceMerHOe oOparenue B 3TOM cilyyae peruCTpHpYeTCs | paccMaTpHBaeTCs B YCTaHOBIEHHOM
HOpsITIKE.

7.5. Ilpu OBTOPHEIX 0OpAIEHUSX TIOAGHPAIOTCS HMEIOIITHECS MaTepHalel 110 ey 3asBUTEIIS.




7.6. B xo11e TMYHOrO IIpHEMa IPaXK[aHAHy MOXET OBITh OTKA3aHO B JaIbHEHIIeM paccMOTpEeHUH
oOpallleHusl, eClli €My paHee OBUT JaH OTBET 110 CYIIECTBY [IOCTABIEHHBIX B oOpamieHun
BOIIPOCOB.

8. PaGora ¢ oGpamenusiMu, NocTaBJIeHHLIMH HA KOHTPOJIb

8.1. OGpauienus, B KOTOPBIX COOOIIAETCS 0 KOHKPETHBIX HapyIICHHUIX 3aKOHHBIX IpaB U
HHTEPECOB IPak/iaH, CTaBATCSA Ha KOHTPOIIb.

8.3. JIOJDKHOCTHOE JIHIIO — HCIIONHUTEND B YCTAHOBIIEHHBIE CPOKH pacCMaTpHUBaeT KOHTPOIBHOE
obpaienue, HHPOPMHUpYET 0 pe3ynbTaTax 3apeayiomero JJOY, TOTOBHT OTBET 3asBHTENIO.

8.5. OGpammeHne cunTaeTCA HCIOTHEHHBIM U CHEMAETCS C KOHTPOJISA, €CIIM PACCMOTPEHEI BCE
IOCTaBJICHHBIE B HEM BOIIPOCHI, IIPUHATEI HEOOXOAUMEBIE MEPEI, 3asBUTEISIM aH OTBET.

8.6. [lnceMeHHBIE 0OpalleH s, Ha KOTOPHIE JAOTCS IIPOME)XYTOYHBIE OTBETHI, C KOHTPOJIS HE
cHEMatOTCs. KOHTpOIIb 3aBepItaeTcst TONBKO [OCTIe BHIHECEHHS H IIPUHSTHS HCYEPIBIBAIOIIHX
MEp II0 PaspeNICHUIO NIPEIOKEHHS, 3asIBICHHUS, XKaOOkL. Pelenne o CHATHH ¢ KOHTPOIS
IIpHHHUMaET 3aBeaytomuii JIOVY.

9. Opranu3sanusi 1eJ10NPOU3BOACTBA

9.1 OTBETCTBEHHOCTD 32 OPraHU3ALMIO M COCTOSHHE JETONPOM3BO/ICTBA IO ITHCHMAM K YCTHEIM
oOpalleHUsIM IpakaaH BO3JIaraeTcs Ha 3aBeqyrowiero JJOVY.

9.2. 3aBenyrommit JJOY opranusyer BeneHue xypHaia PETUCTPAIHH 10 OOPALEHUSM TPaXKIaH.
9.3. 3apenyrommit IOV ocyiiecTBiseT XpaHeHHE U UCIIOIb30BAHKE B CIIPAaBOYHBIX M UHBIX
LHEIX IPEeNJIOKEHUM, 3asIBJICHUN U XKal00 TpaXKJaaH.

9.4. OTBETCTBEHHOCTD 32 COXPAHHOCTH JOKYMEHTOB 110 OGPAIIEH MM IPaskIaH BO3IAraeTcs Ha
3aBenyromero JIOVY.

9.5. YcranapnuBaeTcs CpoK XpaHEHHs! IPEIIOKEHH I, 3asiBICHH, %an06 rpakaaH u
AOKYMEHTOB, CBA3aHHBIX C UX PACCMOTPEHHEM U pa3pelieHHeM — 5 j1eT. B Heo6X0quMBIX
Clly4asix S9KCIEPTHOH KOMHCCHEH MOXKET OBITh IIPHHSATO PelieH)e 06 yBETHIEHHH CPOKa
XPaHCHUS MK O IIOCTOSHHOM XPaHEHHH HauboJIee [IEHHbIX PEIOKEHUI TpaXkIaH.

9.6. Ilo ncTeveHny yCTaHOBICHHBIX CPOKOB XPAaHEHHS JOKYMEHTSI 110 IIPEITIOKECHHSIM,
3asBIICHUSAM M Xal00aM rpaxk/iaH MONIeKaT YHHUTOKEHHUIO B COOTBETCTBHH C YTBEPIKICHHBIM
DenepanpHOl apXUBHOM cityx60i Poccuu 06.10.2000 . ITepedHeM THIIOBBIX yIIpaBIEHIECKUX
AOKyMEHTOB, 00pa3yIOIUXCS B NEATENEHOCTH OPraHU3al|H, C yKa3aHHEM CPOKOB XpaHeHHS.
9.7. Xpanenue fie1 y HCIIONHUTENIEH 3anpelaeTcs.

9.8. OOpamenus rpaXIaH MOIyT HalIPaBJIATHCS B apXHB Ge3 PacCMOTpPEHHUS, €CIIA B HUX
CONCPIKATCSL PACCYIKACHHA IO H3BECTHBIM NPOGIEMaM HITH IOAHUMAIOTCS YKe pellleHHbIe
BOIIPOCHI, HE TPeOYIOIHME JONONHATENBHOIO PACCMOTPEHHS, a TAKXKE GECCMBICTIEHHBIE TI0
COZIEp KaHHIO.

9.9. Pewenmne o CIUCaHNH yKa3aHHBIX 0GpaIIeH it IPHHAMAET 3aBenyrouui JJOV.




