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Statement

Thank you for purchasing our series of printer paper, this manual applicable
Series 58 thermal receipt printer, use the hand this manual will help youunderstand
the most comprehensive series of machine functions and operations, we are very
careful preparation of this manual, although the manual strive to be accurate , but
we are the contents of this manual can not be guaranteed to be completely correct,
because our products have been continuous improvement and updating, so my
company the right to modify without notice reservations If users need further

information about our products, contact your local dealer.

Safety Precautions

Please be sure to read this manual carefully before using the printer operation
to ensure correct and safe use of the printer.
Security Warning
A Warning : Don't touch the printer paper cutter and tear serrated avoid scratching
A Warning: Print head for the heat-generating components, just after the end of the
printing process and print can not touch the print head and the surrounding parts,
in order to avoid burns.
A Warning : Don’t plug the interface cable in the charged state, in order to avoid
damage to the printer and personal electric shock.

Precautions

1. Don’t use and storage of the printer on the high temperature, high humidity
and pollution.

2.The printer's power adapter is connected to a properly grounded outlet, avoid
large motors or other power supply voltage fluctuations can cause the device
to use the same socket.

3. Avoid water or conductive material (such as: metal) into the inside of the
printer, in the event, immediately turn off the power.

4. The printer can not print without paper state, otherwise it will seriously
damage the platen and the thermal print head.

5. Users are not allowed to disassemble the printer for repair or renovation.

6. Power adapter Use only the designed with the power adapter or 12V-3A
standard power adapter.

7. In order to ensure the print product quality and life, we recommend using
equivalent quality thermal paper.

8. Keep manual for future use reference.




58 mm Thermal Receipt Printer

1.Application Area

Cash register and POS System receipt printing
EPT and POS System receipt printing

Sports, postal services, aviation receipt printing
Inquiry, bill printing service system

Measuring Instruments Data Printing

Tax receipt printing

2.Technical Parameters

Print Method: Thermal Line Printing
Print Character: 384dot/Line ; ANK Character
FontA:12*24dots,1.5(W)*3.0(H)mm
FontB:9*17dots,1.1(W)*2.1(H)mm
Font C:19*24dots,1.1(W)*3.0(H)mm
Simplified / Traditional:12*24dots,1.5(W)*3.0(H)mm
Print parameters: Support Download Logo trademark Print
(Support bar-code types: UPC-A/UPC-E / JAN 13 (EAN13)/ JAN8 (EAN8)/ CODE39/ITF/ CODABAR/
CODE93/CODE128 ; Two-dimensional code: QR CODE)
Chinese characters: GB Store a two-point support GB18030 24x24 large font support Taiwan, Hong Kong
Traditional
Spanish: ASC11 12 x 24 points
Extended Character Table:
OEM437/Katakana/ OEM850/OEM860/OEM863/OEM865/West Europe/
Greek/Hebrew/East Europe/lran/WPC1252/OEM866/0OEM852/
OEM858/Iranll/Latvian/ Arabic/PT151,1251/0EM747/
WPC1257/Vietnam/OEM864/Hebrew/WPC1255/Thai
Print Speed: 90mm/sec
Interface: USB/ COM /LTP / LAN
Print Command: Compatible with ESC/POS
Print Width : 57.5+0.5mm
Roll Diameter: 50 mm
Print Thickness: 0.06-0.08mm
Power: DC 12V/3A
Cash Drawer Control: DC 12V/1A
Reliability Print:100km
Temperature:0-45C
Contrast Humidity:10-80%
Drivers: Win 2000/ Win2003/ Win XP/ Win Vista/ Win 7/ Win 8/Win 10/ Linux
Compatible with EPSON, SAMSUNG
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3.Installation Roll Paper

58 thermal printer using thermal 58mm paper roll, using easy paper loading mechanism, very convenient
paper loading.
Thermal printer maximum outer diameter of 75mm.
Thermal paper installation method is as follows:
(1)
(2)

Open the printer cover.

Thermal paper roll as shown in the following figure into the paper loading position.

\d X

(3) Pull out the paper short to box outside, close the top cover.

(4) Remove the excess with a knife-edge machine rolls.
Button Instruction

POWER (Green /Blue Light) FEED (Red Light) Printer Status
OFE OFF Turn Off

Flash Turned on
ON and no paper
ON ON Have Paper
In the case of a power, holding the FEED button, Paper Feed
In the off state and the FEED button while holding down the POWER button, The printer
and then release the POWER button for two seconds and then release the self-test
FEED button

4.Driver Installation (for USB Port)

Note: Please make sure the printer is turn on, and the paperis in right direction before this step.
1 : Insert the CD driver, and find the driver in the menu (58, 80 series printer driver software),
then click it to start the installation, you will see the pictures as below which need to choose

the language: % User Account Control

Lf) Do you want to allow the following program from an
%/ unknown publisher to make changes to this computer?

Program name:
Publisher
File origin:

POS Printer Driver Setup V113.00.ex¢
Unknown
Hard drive on this computer

¥ Show details




58 mm Thermal Receipt Printer

Select Setup Language -’ [ !J_]

Select the language to use during the
installation:

[ [Englsh -

2 : Choose the language you will use, and click” OK”, you will see following picture. Click
“Next”:

5 Setup - POS Series Printer Driver = =

Welcome to the POS Series
Printer Driver Setup Wizard

This wil install POIS Series Printer Derver version 11.3.0.0 00
your computer.

Itis recommended that you dose l ather apolicstions before
continuing.

Click Next to continue, or Cancel to exit Setup,

Next> | | Cancel

3 : Then you will find following picture, just click “ | accept”, then “Next”:

19 Setup - POS Series Printer Driver = =
Printer

Plesse read the following Ucense Agresment. You must acespt the terms of ths
sgreement before continuing with the installation.

[SOFTWARE LICENSE AGREEMENT -

HMPCRTANT - PLEASE READ CAREFULLY! The PO Printer Series Printer Driver
|software you are about to downioad will be Icensed to you, the licensee, on the
leendibion that you agree wilh the terms and conditions set forth in this
logreement. PLEASE READ THIS AGREEMENT CAREFULLY. YOU WILL BE BOLND
IBY THE TERMS OF THIS AGREEMENT IF YOU INSTALL, DOWNLOAD, COPY, OR
[OTHERWISE USE THE SOFTWARE, If you da not agree to the terms contained in
this agreement, olease do not mstal or downioad the software, Piease record
the date of downlaad i arder to actvate the imited inety (30) day warranty
(s below).

@ 1accept the agreement
1o niot accept the agreement

| e ==

4. You will see following picture, you can choose the default path, also can save the driver to
anywhere you want :
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15/ Setup - POS Series Printer Driver = =
Printer

} Setup willinstall POS Series Printer Driver into the follawing folder.

To contiue, cick Next. IF you would ke to select a different folder, cick Browse.
C:\POS Printer Driver V1L.3.0.0 Browse. .

Atleast 13, 3M8 of free dsk space is required.

< Back Mext> | [ Concel

5. Click “Next”, then you will find following picture, here choose “Install”. If your PC have any
anti virus software, please allow this install.

18 Setup - POS Series Printer Driver = =
Printer

Click Install to continue with the installation, or click Back if you want to review or
change any settings

| Destination location:
C:\POS Printer Driver V11.3.0.0

[Ccoon |t ] [ |

6. After the installation, you will see the following picture, choose the system of the PC you
using and the the model of printer you using(POS 58Series Printer). Then click “USB Port
Check”. Iftheinstallation is successful, the printer will print some words to show the
installation is ok. 58 Driver setup and config = =

Select Operating System
" Windows 2000 " Windows XP " Windows 2003

" Windows Vista @ Windows 7 Windows 8

© Windows 10

Select Printer POS-58 Series Prirter =l

Prnter Port Settngs.

L —)

B [ e [
O e e ) —
LT —

[ Set as defaut printer ¥ Create Shortcuts

e

USP«IM| Close. |
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7.Click “Begin Setup”,You will see following picture, choose “Install”,

Then “install this driver anyway”

A Driver setup and config

4 Windows Security

for your device.

.
a
g
g
o

Only install der
infarmation.

) Seedetails

2 Don'tinstall this driver software
You should check your manufacturer's website for updated driver software

rer software anyway

vare obtained from your manufecturer's website of

disc. Unsigned software from other sources may harm your computer or steal

| -

8 : When finish, please find the printer driver’pos 58” in the control panel of your PC,then
right click the “ Printer Property”, you will find the following picture

W St as defim privter R Cresle Shofcuts

|

70 POS-58 Praperties

Double-sided: No
Staple: No

Speed: Unknown

General | Sharng | Pota | Advanced | Color Management | Secutty | Devics Settings

- POS-58
Location:
Comment:
Model: POS-58113.00
Features
Color: No

Maximurm resolution: 203 dpi

Paper available:

ZPrinter Paper(58 x 3276mm)

Preferences., || Print Test Page
oK Cancel

Select your printer port that matches the "port" option, select the printer you want to feature
in the “device settings”. In conventional option "Print Test Page" to verify that OK.

If the Test printis ok, then the printer can working now. If it shows: Error, Please click “Ports’
again, choose: USB001, or USB002, or USB003.

5.Lan Port Settings Operating Instructions

1. Obtain the IP address of the machine through a self-test

Press and hold the printer "paper feed button (Feed)", at the same time turn on the printer,

release the FEED button after 1.5 seconds (Feed),then the printer will begin to print

a self-test, IP address of the machine to print a self-test will be listed on a single.

( The factory default setting is : 192.168.1.100)

Noted: If need to modify the IP address of printer, please do it by the tool "
Printer_tools_V3.1.exe" of the enclosed CD disc.

General | Sharing | Pota_| Advanced | Color Managemert | Securty | Device Settings

- POS-58

Location:

Comment:

Model: POS-58 11.3.00
Features
Color: Ne Paper availzble:
Bouble-cided: Ha ZPrinter Paper(S8 x 3276mm)
Staple: No

Speed: Unknawn

Maximunm resolution: 203 dpi

| Prefeences.. || PrintTestPage
oK Cancel
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2. Setnetwork portshown as following: Choose "Port’, then click *Add port 4. According Add Standard TCP / IP Printer Port Wizard, click Next continued following the

installation, as shown below:

A Standard TCP/P Printer Port Wizard

E General | Shanng | Potts | Advanced | Color Management | Sscurty | Device Settrgs:

Welcome to the Add Standard
4 POS-58 TCP/IP Printer Port Wizard
-r)

This wizerd helps you add & port for a network printer.

Before continuing be sure that:
L. The device s turned on.

Brint to the following pert(s). Documents will print ta the first free
2. The netwark s connected ani canfigured

checked port

Port Description Printer =
.
LPTZ: Prnter Port =
P13 Printer Port
COM2: Serial Port
COM3:  Serial Port
COM4:  Serial Port B

T continue, click Nest

[ [AddPon.] || Delete Port Configure Port... |

Enable printer pooling

5..Input IP address which you can find on the self-test page, as shown below:

[ ok ][ cace |[ ooy |
Adkd Stardaed TCPAP Panter Port Wizard
A port
Far which device do you wart to add a pon?
Enterthe 1P s device.
Printer Name o P Address: 1921681100
PortHame 1921681100
s B e oo ey e
Pt Pores ==
| | Avsitabie portypes
|| || [LecalPort
(W Stancard TCRAP Port
| ThinPrint Print Port Monitor for VMWare
<Back [ Mea> | [ Cancel

NewporType. | o |[ NewPort J|[ Concel

CUMZ  Senarvem
COM3:  Serial Port
COM4:  Serial Port

addport.. 1| | Delete Port | [ configure Port...

Enable bidirectional su

Enable printer pocling

oK Cancel |

6.Click next, and then you will see following picture,
way, and then click Next to continue the installation

select the type of device --- the standard
,as shown below:

Add Standard TCP/IP Printer Port Wizard

Additional port information
The device could not be dertfied

The device is not found on the network. Be sure that:

1. The deviceis tumed on.
2. The network s connected.

3. The device s properly configured.

4. The address on the previous page is corect,

e t eorect,
ther searct Iryou

the Ject th

desice type below.

Device Type.

© Standard | Generic Network Card

Customn

= =
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7.According Add Standard TCP / IP Printer Port Wizard, click “Finish “to complete the installation,

as shown in the following figure:

Completing the Add Standard TCP/IP
Printer Port Wizard

You have selected » part with the follawing charscteritics.

S ™
Protocot RAW, Par5100
Device 1921631100

Port Hame: 1921681100
Adepter Type Geneic Network Card

T complete this wizard, chck Fnish.

<Baok | Feeh | | Cancel

8. Find the printer driver-pos58, Click the “Printer property”, and choose the “Ports”, select the

correct IP port, click "Apply", as shown

| | General | Shamng | Forts

Ensble printer pooling

Advanced | Color Management | Securty | Devioe Seitinga

-, PO
Print to the following partis). Documents wil print to the first free
checked port
Pant Description Printer =
COM4: Serial Port
FILE Print to File
usBo01 EATERE POS-S8, POS-60
TRV, Print Print Port fo... 3
[41521681.100 Standard TCP/IP Port
APSPort: Local Port Microsoft XPS Document ' _
Add Port... Il Delete Port | Configure Pon...

below:
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9.Return to the "General", click "Print Test Page", as shown below:

General | Shanng | Pots | Advanced | Color Management | Secuity | Device Sedfings

- POS-58

Location:

Comment:

Model POS-5811.3.00
Featuires
Colar: N Paper available:
Double-sided: No ZPrinter Paper(58 x 3276mm)
Staple: No
Speed: Unknown

Maximum resolution: 203 dpi

| Preferences.. || Print Test Page

6.The operate instruction of RS232/Parallel port

6.1 For RS232 (COM)port (If you printer is rs232 port)

1.0pen the Printer Properties screen, and then select the "Port" item, as shown below:

General | Sharing | Ports | Advanced | Color Management | Securty | Device Settings

-y Poss
Print to the following port(s). Documents will print to the first free
checked port.
Pert Deseription Printer =

LPTL: Printer Port
LPT2: Pnnter Port I
LPT3: Printer Port

:
COM2:  Serial Part
COM3:  Serial Part
COM4:  Seral Port s

Add Port... Delete Port | [ configureport...

Enable printer pooling

OK ][ Caonl [[_ eny
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2.Select the list of ports "COM1" — "Configure Port", choose the right option. Here are our
default parameter, you can see the parameters of serial port from self-test page

COMI Properties [

Click "Apply" again.
Return to the "General" tab, click "Print Test Page" as shown below:

= POS-58 Properties . - :EM
Port Settings N
General | Shanng | Pots | Advanced | Color Management | Secuity | Device Sefings
E POS-58
Location:
Daa bts commen:
pary
Model POS-5811.3.0.0
Color: No Paper available:
Double-sided: No Jin -
I Staple: No
Speed: Unknown
Maximum resolution: 203 dpi -
Restore Defaults
| preferences.. ][ print Test Page
o
T e

Click "Apply", then click "OK", you will see the following picture:
(Note: This setting must consistent with the setting parameters of serial port from the

self-test page, otherwise it may print garbled words will be garbled words) If the printer prints a normal page, then it shows that the connection is successful.

If you feel the print speed is slow, please click on the "Device Settings" — "Print Mode" —

m Choose "soft font" button as shown below, then “Apply”:

Gonel | Srmg | Pots | Avancod | Calor Managemert | Secusty | Dovioe Seings

{ pos. ) POS-58 Properties
- oSS =5

General | Sharing | Potts | Advanced | Color Management | Securty | Device Settings |

Print to the following port(s). Documents vill print to the first free
5 POS-58 11300 Device Settings
checked port
P .47 Form To Tray Assignment

Manual Paper Feed: ZPrinter Paper(58 x 3276mm)
LPTL  Printer Port (=-ff Installable Options

LPT2Z  Printer Port = Print Speed: Fast mode

LPT3:  Printer Port [EEEIEEE prin a5 soft font :

Port Description Printer z

Bl COM1L:  Serial Port Cash Drawer: print 25 image ‘ore printin
COMZ:  Serial Port AL Print 55 soft font
COM3:  Serial Port Blank space at page’s end: Do not print
i Feed distance after print: feed 9mm
COMA:  Serial Port = feed 9mm
o Beeper: Beep before every page
e NV Logo: D t it NV Le
Add Port... | Delete Port ‘ | Configure Port... 0go: Jonot pint Ny Logo.

Enable printer pooling

G (00

[ox [ cancal Apoly.
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6.2 Connection of Parallel port (if your choose to use parallel port)
1. Open the Printer Properties screen, and then select the "Port" item, then choose the
“LTP1”, then “Apply”, just as shown below:

General | Sharng | Pams | Advanced | Color Management | Securty | Device Setiings
o) Posse

Print to the following portis). Documents will print to the first free
checked port.

Port Description Printer

v
LPT2: Printer Port E
LPT3: Printer Port
COML:  Senal Port
COM2:  Serial Port
COM3:  Senal Port
COM4:  Senal Port -

Add Pott.. Delete Port Configure Port...

Enable bidirectional support

[7] Enable printer pooling

OK [ cancel Aoply |

Return to the "General" tab, click "Print Test Page" as shown below:

I -
| General | Sharing | Pots | Advanced | Color Management | Secutty | Device Settings

- POS-58

Location:

Comment:

Model: POs-5811.309
Features
Calor: No Paper available:
Double-sided: No. ZPrinter Paper(58 x 3276mm)
Staple: No
Speed: Unknown

Maximum resolution: 203 dpi

| | Peeferences.. || Piint Test Page
Cancel
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If the printer prints a normal page, then it shows that the work was successful.
6.3 Bluetooth port to be used (if your printer can support bluetooth function )

1: Make sure you are using the device (such as a laptop) is Bluetooth-enabled, then
activate Bluetooth, Bluetooth started successfully, you can see the computer icon

- on the bottom right of the display.

2:Power on the Bluetooth printer.
3:To add the Bluetooth printer, please left-click the ! - click “Add a Bluetooth
Device”, then you will enter wizard screen , please choose “My device is set up according
and ready to be found”click “Next”(showed as below).
i
e B

Windows

Professional

084 a Bluetooth Devie
Show Bluetocth Qevices

Send aFle
Becetve a Fle

Join aPersanal Area hetwork

Qpen Blustocth Settings

Remove Bustooth [con

Welcome to the Add Bluetooth
Device Wizard
Belore procesding, refer (o the “Bhustoolh’ section of the.

device documenlalion. Then sel up your deviee 5o (hal your
computer can fd it

~Tumidon
Make & dscoverable [veible]

~Givel ansme [options])

- Press the button on the bottorn of the device
(keyboards and mice onky]

(2] My device it sel up and eady 10 be found|

) Add orly Blustooth devices that you st
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4:if you can see screen as below,then the device is searching the bluetooth printer,please
wait.

Add Bluetooth Device Wizard

Select the Bluetooth device that pou want to add.

i) Wysou donit ses the device that you want 1o add. make sure that il s
tumed an. Follow the setup ptiuctions that came with the device,
and then cick Seaich Again

5:0nce the Bluetooth printer is found. You can see it listed on the screen, Here, for example,
Bluetooth printer is successfully found. Please click “Bluetooth printer”, click “Next”

P =y

Select the Blueloath device thal you mant 1o add 9"

i/ 1 yous dorit s the device that you wan 1o add. make sure that i i
N ce. Fellow e sehu instniclons thel cae vlh the device. [ oot —
and the cick Search Agan -

PO PO e
| pack_| Y Concel
|

6:Choose “Let me choose my own passkey”, then enter “1234”(this is factory default

passkey, if you want to change it, you have to inform us to set the new passkey for you in
our factory before shipping),then click “Next”.
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Add Bluetooth Device Wizard X

Do you need a passkey to add your device? 8”

To answes this quesiion. efie 1o the "Bhustaoth” seciion of the documentalion that came with
you device. | the documentaiion species 2 passkey. use that one

O Choase a passkey for me

) Lise the passkey found i the dosumentalion

) Let me choose my own passkey 124
) Dot use a passkey

1) ¥ ou should aiways e a urless your device does nol suppod one. \We

recommend using a passkey thal s 8 ta 16 dgis long. The longer Ihe passkey, the
more secure i wil be

<Bock J[__tiet> | [ Conel

7:if you can see the screen as below, that means the Bluetooth printer is already connected.
Please notice the assigned COM ports ,then Click”Finish”.

Add Bluelooth Device Wizard

Completing the Add Bluetooth
Device Wizard
The Blueiooth device was successhily connected 1o your

compuder Vou compuier and e device can commurcale
whereves they e nes each offer

Theze are the (

sosall parts asigred to your device

g ¢ cams

( o

{ Incoming COM post~ COME =
Leam more about Blastasth COM ot

Ta close thi wizad. cick Finish

Friek

(Note: The Bluetooth device will automatically assign a COM port.)
8: Now if you want to test if the printer is OK to print, you could use a com tool , and send

printed data to Outgoing COM port( just as above image shown: COM5).
(Com tool setting is 9600,N,8,1.)

7.0perating Manual for Android OS

This manual applies to all of our android OS compatible printers ( both 58mm & 80mm

width printer) Currently, the common communication ports we used for android OS are (USB
. Ethernet. Bluetooth and WiFi)

If you want to use Android Device connected with our printer, first of all make sure that
printers can be supported Android Operate System, proceed as follows ( Bluetooth as example):
Step 1:

- Insert the CD driver disc into the CD-ROM, connect your Android device with your
computer;
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Step 2:
- Find the File Named “ SDK” from the CD driver, Then follow the path : “Android SDK ---
BLUETOOTHDEMO ---bin---BT-POSPrinter.APK “, and install it into your Android device.

Step 3:
- Connect your Android device with our printer once the installation done .
Step 4: \

- Find this icon q on the Android device, and click “Connect Printer” to search the

Bluetooth printer, (Default pairing password for Bluetooth connection is “ 1234” ) . After the

connection successfully, click on the "Print Test Page", the printer will work.

If you use the "Ethernetinterface", "USB", "WIFI" communication, replace "
BLUETOOTHDEMO" from "Step 2" into the corresponding "NETDEMO", "USBDEMO" and
"WIFIDEMOQO".Please noted, the customers can get all the original code from below path if

you need to develop your own APK ( Pathis: src » com » zj » printdemo )

8.0perating Manual for IOS APP

1. Download the Test Tools “POS-PrinterV1.0” from App Store,as below:

eesco HEABH = 15:12 @ 0 49% W)
1 pos-printerv1.0 11048 Q
(. POS-Printerv1.0 o
\N#] gonghai wang 2

upc-A

upc-E

a3

Jang

copese

nass e

Risvex

mrm Fumrmn
CcoDABAR

na-am mzan

copees
i o

coperzs

aux "

sTm noms

W

O

B
®

(Image 1)
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2. Turn on the Bluetooth setting of IOS device , then click “POS-Printer”:

(Image 2)
3. Into the App of “POS-Printer”, select the paper width as below:

Pra & 4 o

58mm

80mm

Send HEX
Frint Image mode Font size.

Print Codebiar Print QrCode

Open Cashar Cut papes

et Test Baep

Print Test Page Printimage

(Image 3)
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4. Select the way of communication of printers, “Bluetooth” or “WIFI”:

ons ® P & o -

E

Sermct Printer

Frint Text Send HEX
Print Image mode

i
S Pt arcode
e, g

Self Test Beop

EET e

(Image 4)

5, If connect with Bluetooth, then you can click “ Select Printer” first, you will search the

“Bluetooth Printer” (the default name of printer is Bluetooth Printer), click it to be
connected.

as

s Am

@ § 100wy

Print Text SendHEX
Print Image mode Font size
Print Codebar Print Qrcode
Open Casher Cut paper
Self Test Beep
Print Test Page Print Image
iPac = 8:47 aM @ 5 100% -
& Back Select Printer
BlueTooth Printer

BEASCACE-2ZDB3-59A4-FEFD-52C0706B64D4
winer22

A3DZBABE-FA48-DO01-3458-A576F2C01CAT

6, If connect with WIFI, please make sure that your device WIFI is connected with printer

(both of them in the same Network segment). And then click the “ Connect”, enter into
the printer IP :
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Please input IP address

192.1881.100

Cancel

7, If above steps are successful, then you can print text to have a test

iPad T B51 AM @ § 100% M
WIFI J
Chek 10 disconnect 58mm Select Printer
Hello
Print Text Send HEX
Print Image mode Font Size
Print Codebar Print QrCode
Open Casher Cut paper
Self Test Beep
Print Test Page Print Image




58 mm Thermal Receipt Printer

8, Otherfeatures of this APP:

D Send HEX: In the text box, enter the hexadecimal data, click “Send HEX”, then can
send text box hexadecimal data to the printer.

@ Print Image mode: input data in the text box, click "Print Image mode", you will be able

to convert the contents of the text box into aimage printed

(@ Open Casher: If your printer is connected with the cash drawer, click "open casher",

the drawer will be opened (portable printers without drawer interface, this feature
does not work).

@ Cut paper: After click on it, the paper will be feed out and cut (portable printers, 58
series of printers without cutter, this feature does not work).

(5 Self Test: Click the "self-test", the printer will print out a self-test page (because the
Bluetooth printer has been connected to the device, then the Bluetooth name or MAC
address will be not displayed in the self-test page ).

® Beep: Click the "Beep", the printer will beep sound (portable printers, 58 series of
printers without buzzer, this feature does not work).

(@ Print test page: Click the "Print Test Page", the text will print a section of the test, to
confirm that the printer is connected and normal print successfully.

9.The applicable version: can be compatible with I0S6.0 or above versions.

9.How to clean the print head

Cleaning the printer
When one of these cases occurred in the printer, you should clean the print head;
@ Printing not clear :
(@ Some columns on the printed page is not clear;
(3 Feed paper the big noise.
Print head cleaning procedure is as follows:
1. Turn off the printer, open the cover, if you have the paper, remove the paper;
2. If you have just finished printing, you should wait for the print head to cool completely;
3. With a soft cloth dipped in ethanol (should be wrung) thermal printhead chip erase surface dust\ stain;
4. Wait ethanol completely evaporated after closing the cover, re-test machine printing.
Note:
® Must ensure that the power is turned off when the printer routine maintenance.
® Do not touch metal objects by hand and print head surface, tweezers and other tools should not be used
to scratch the print head and the platen sensor surface.
® Shall not use gasoline, acetone and other organic solvents.
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10.General Troubleshooting

1: Why serial port printer printing messy code?
A: Ensure the baud rate setting in the PC is same as the printer baud rate. (we can see printer
baud rate from self test page)

N

: Self test page is ok,but printer does not work after driver installation.

bt

Recheck the installation according to above installation wizard and see if we selected the
right port or ask service center for advice if needed.

w

: Cash drawer does not open?
A: Please enable the cash drawer function from device settings and check the cable

connecting way or contact service center for advice if needed.

»

Malfunction of paper feeding?

A: Use soft brush to clean the paper sensor and try again or send it to the service center for
repair.

5: Messy code printing after a period of time

A: Interface board damaged , please replace or repair it.

6: Malfunction of the indicator light

A: Check the cable connecting way / adapter / power cord / switch on or off? Or contact the

service center for repair.

7: Ethernet printer does not printer after linked with a router.
A : Make sure the network cable and router port works well, does the printer IP and router IP
are on the same network segment? Is the printer IP occupied by other device ? We can

modify the ip with the printer tools attached in the cd disc. Or contact our service center
for help.

[oe]

: Messy code printing except Arabic numeral printing.

A:language switching incorrectly,please use the printer tools attached in the CD disc.
Then change the language to “ASCII”.

9: Malfunction of the auto paper cutting

A: if the cutter doesn’t work, please check the printer tools -Function Set - Cutter Set, and
make sure the option is ON . Or contact the service center for help.

10: Red indicator keep flashing during the printing.

A: Usually itis due to the high temperature of the print head. Just close printer for a while
and let it cold down. Or contact the service center for help.

11: Communication interrupts and can not print if many printers work by Ethernet port at the
same time.

A: First check the network to get the printer Ethernet ID, to see if any conflicts of the Ethernet

ID. Give a specified Ethernet ID to each printer to avoid this problem.




58 mm Thermal Receipt Printer

12: Printing speed is very slow for serial printer
A: follow this path and change the set accordingly : Driver -- Properties -- Device Settings
-- Print Mode -- Print as soft font.

13: Water or other liquid spills into the printer

A: Cut off the power,we can dry the main board or printer head with a hair dryer, careful of the
temperature (average 50 degree is ok )

14: Print paper without any content (Blank)

A: 1.1f the normal print is ok but self test page is blank (no content), that mean the fontis
damaged, need to replace the font chips. 2.If without any contents for both normal print
and self-test. Please replace head and try again. Or contact with service center for help.

15: Reset the printer to factory default setting.

A: Please use the printer tools to reset. “Printer tools”-"Factory Reset”

Operating Manual




	页 1
	页 2
	页 3
	页 4
	页 5
	页 6
	页 7
	页 8
	页 9
	页 10
	页 11
	页 12
	页 13
	页 14

