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OBIIECTBO C OTPAHUYEHHOW OTBETCTBEHHOCTBIO

«PAHTPU»

670000, Bypsitus Pecry6iuka, Ynan-Y o rop., bopcoesa yii., 21-10.
OI'PH — 1190327004042, THH — 03265696842

Ten. +7 (914) 63-00-108

O npoBeIeHnH SKCIEPTH3EI IO cOOpy U 00001IeHHIO HHPOPMAIMK B paMKaxX
POBEICHNS] He3aBUCHMOI OLIEHKH Ka4eCTBa YCJIOBUN OCYIICCTBICHHA

obpazoBarenbHoil nesrenbHocTH B MBOY r.Mpkytcka COL Ne 178 2020 roxy

1. Onucanne counabHON NpodJieMbl H ee TeKylllee COCTOsIHHE.

B nensx peanusauuu ®enepanbioro 3akona Ne 392-@3 «O BHeCeHUH H3MEHEHUH
B OTHeNbHble 3aKOHOJAaTeldbHble akThl Poccuiickoin ®Penepanuu 1Mo BoIpocam
COBEpIIEHCTBOBAHMS TIPOBE/ICHHS HE3aBUCHMOMN OLEHKM KadecTBa yC/IOBUH OKa3aHMA
yelIyr opraHmsauusMu B cdepe KymbTypbl, OXpaHbl 3JI0pOBbs W 00pasoBaHH,
COLIMAJILHOTO 00CTY:KUBAHUS M (ejlepalbHbIMU yUPEKACHUAMH MeIUKO-CONMaTbHON
skenepTusb» oT 05 nexkabpst 2017 r. u Ilepeuns mopydenuit Ilpesunenra PO mo
peammsamuu Ilocnanust [Ipesunenra ®@enepansHomy Cobpanmio PO ot 12 neKaops
2012 r. Muntpygom Poccuu  COBMECTHO ¢ 3aHHTCPECOBAHHBIMHU (eepalbHBIMU
OpTraHaMM HCTOJHUTENBHOH BIaCTH € ydacTHeM OOLIECTBEHHBIX —OpraHWU3alni
pa3paboTan MpoekT TmocTaHoBneHust IlpaButensctsa Poccuiickoit Penepann «O
(QOpPMHUPOBAHMH HE3ABUCHMOM CHCTEMbI OLCHKH KadecTBa pabOTBl OpraHU3alui,
OKa3bIBAIOLIUX collManbHble ycayru». Ha ocHoBanuu Iloctanosnenus [IpaButenbcTsa
P® or 31 mas 2018 r. N 638 «O6 yreepkmeHuu mnpasui cbopa M 00001meHMs
HHGOPMALMK 0 KauecTBe YCIOBMH OKa3aHUs yCIyT OpraHu3aluuu B cdepe KylbTypel,
OXpaHbl 3J0POBbA, O0pa30BaHMs, COLUATBHOIO OOCTYKUBAHUSA W (elepanbHbIMU
yupexkIeHUAMH MeIMKO-COLMAbHON SKCIEePTH3bl» OCyIlecTBIeH cOop u 000b6uieHNe

Marepuala B COOTBETCTBUU C Tpe6OBaHI/I${MI/I He3aBUCHUMOM OLIEHKHM KadyecTBa (z[anee e



HOK) B Texytem, 2020 roxy.

K opranusanusM, OKa3blBAaIOIIMM COLMallbHbIE YCIyTH, B paMKax JaHHOIO
[1OCTAHOBIICHHS OTHECEHB! FOCYIapCTBEHHBIE M MYHHIHITATbHBIE YIPeKACHUS B cdhepe
06pa3oBanus, 3ApaBOOXPAHEHNS, COLMATBHOTO 00CTY)KHBAHUS, KyIbTYpbI, duzndecKon
KyJIBTYPBI U CIIOPTA.

Ba)kHeHIIIM SICMEHTOM HE3aBHCHMOI CHCTEMbI OIEHKH KadecTBa paboThl
opranm3aniii, OKa3bIBAIOIINX COLMANBHBIC YCIYTH, ABJIACTCS nHGbOpMaLlMOHHAS
OTKPBITOCTh ~ YUPEKIEHUH, obecreyeHne TOCTYNHOCTH uapopmauuu 00  uX

IeSTeNIbHOCTH ISl FpakIaH-NoTpeOuTeNel yeuyr.

I[JISI MMpoOBEACHM HE3aBUCHUMOM OLIEHKH UCIOJIb30BaHBI:

I. Tloka3arenn, xapakrtepusylomue OTKpbITOCTH H  J0CTYNHOCTH
uapopManun 006  OpPraHM3aUHUAX,  OCYLIECTBJISIOUINX 00pa3oBaTe/IbHYI0
NesiTeIbHOCTD:

1) CooTBeTcTBHE MHPOPMALUK O JAESTEILHOCTH OPraHUu3alliH, PasMCIICHHON Ha
00ILEeIOCTYIMHBIX HHPOPMALUOHHBIX pecypcax, ee CONCPKAHUIO U NOPAAKY (dbopme)
pa3MelleH s, YCTaHOBIEHHbIM HOPMAaTUBHBIMH [IPABOBIMU aKTaMHU:

Ha UHPOPMAIMOHHBIX CTEHIaX B MOMELICHUN OpraHu3aluH,

Ha oduuManbHOM caiire opra"usanuu B uH(pOpPMaLIMOHHO-
TeJeKOMMYHHKaLMOHHOMN ceT "VIHTepHeT" (anee - OQUUMAIbHBIH CalT OpraHU3aliu
1.

2) Hamuume ¥ (QyHKIMOHUpOBaHHE Ha O(QUIMAILHOM CcaWTe OpraHM3aluu
JIMCTAHIIMOHHBIX C[I0OCOO0B 00paTHON CBSA3M U B3aUMOJIEHCTBUS C MOJTy4aTeIaMHu yCIIyT:

TeneoHa;

3JICKTPOHHOM MOYTHI;

- TeXHUYECKON BO3MOKHOCTH BbIpaKeHUS MHEHUS MOJTy4daTesieM yCIyT O Ka4eCTBe
YCIIOBUN OKa3aHHUA YCIyT (HaTYMe aHKeTHI WK TUTIEPCCHIIKH Ha Hee);

- 3JIEKTPOHHOTO cepBHca: GopMa [T TMOAAYH JICKTPOHHOTO obOparieHus/ ’KaIo0bl/

peaJIoKEHNs,



- paszaena «HacTto 3aj1aBaeMbie BOITPOCHI»;

- UHOTO 3JIEKTPOHHOI'0 CEPBUCA.

3) Jlons molydaTeneil ycuyr, YIOBICTBOPEHHBIX OTKPBITOCTBEO, MOTHOTOH 1
JOCTYITHOCTBIO HMHpOpPMAIMK O JAEATCIBHOCTH OpraHU3alud, pa3MenIeHHon Ha
MHGOPMAIIMOHHBIX CTEHAaX B MOMCIICHWH OpraHu3alyH, Ha OoQUIMANTBHOM CcanTe
OpraHU3aliu.

II. Moxa3zatenan, xapakrepusytomue KomdopTHOoCTh YCIOBHH, B KOTOPBIX
ocyiecTBiAseTes: 00pa3oBaTebHasi 1eITeIbHOCTh

1) ObecrieueHne B OpraHu3alu KOM(GOPTHBIX YCIOBUHU 715 TIPEJOCTABICHIS
YCHYT:

- HajMure KOM(OPTHOM 30HbI OT/bIXA (0KMAaHUA) 000PYI0BaHHOU
COOTBETCTBYOIIEH Me0Oenbio;

- HaJIUYMeE U MTOHATHOCTh HABUIallMU BHYTPH OpraHH3allnu;

- HaJM4Me U JOCTYIHOCTb [IUTHEBOU BO/IbI;

- HAJIMYHE U JIOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX OMELICHUH;

- CaHUTapHOe COCTOSHUE MTOMEIIEeHHI OpraHn3aLluH;

- JJOCTYIIHOCTb 3aliCH Ha MOJyYeHHe YCTYTH (Mo TeedoHy, ¢ HCHOJb30BAHUEM
cetn «MHTepHeT» Ha OGHULINATBHOM CaliTe OpraHHU3aLHd U TIp. ).

2)  Jlons  momywateneffl  ycayr, — YAOBICTBOPEHHBIX — KOM(OPTHOCTBIO
MpeoCTaBIeHUs yCIyr (B % OT 06LIero Yicaa ONpoIIeHHbIX Mo/yYaTenei YCIYT).

I11. ITokasaTeau, XapakTepU3yroLue JOCTYIHOCTb YCIYT A1 HHBAIU0B

1) OGopynoBaHMe MOMeLIeHUH opraHu3auy (yIpesKaeHus) U NpuieraroLen K
OpraHu3alny (yUpeKIeHUIO) TEPPUTOPUH C YUSTOM JOCTYIHOCTH /ISl MHBAIUIOB:

06GopyL0BaHUE BXOHBIX PYIII [MaHLycaMu (MOAbeMHBIMH [TaT(GOpMaMH);

HaJIM4YMe BbIIEJIEHHBIX CTOSHOK JUJISl aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAIH/IOB;

HaJIM4Me afanTHPOBAHHBIX JU(TOB, MOPYYHEN, PACIIMPEHHBIX JIBEPHBIX IIPOCMOB;

HaJIM4Me CMEHHBIX KPECes-KOISCOK;

HaJIMUUe CIIeLUabHO 000PYI0BaHHBIX JJIsl MHBAJIKM/0B CAHUTAPHO-THIMEHUYECKUX

HOMENIeHUH.



2) ObecnievyeHue B OpraHu3aluu (YUpexaeH|H) yCIOBUH JOCTYITHOCTH,
MO3BOJISIONIMX MHBAIUAAM T0JIy4YaTh YCIyI'¥ HapaBHe ¢ IPYrMMHU, BKIIHOYas:

nyOIMpOBaHUeE U1 MHBATUIOB 110 CIYyXy U 3pEHHIO 3ByKOBOM U 3pUTENIbHOM
uH(pOpMaLnY;

nyGIMpOBaHWE HaIMKCEH, 3HAKOB U MHOH TEKCTOBOM U rpauyecKoil nHpopMan
3HaKaMH, BBITTOJTHEHHBIMU peibe(HO-ToUeYHbIM pHUdTOM bpaiins;

BO3MOYKHOCTB MPEIOCTaBICHUSI HHBATUAAM 110 CIyXY (CIIyXy W 3pE€HHIO) YCIyT
cypaonepeBoaurKa (TUPIOCYPAOTIEPEBOAUUKA);

HaNU4Me albTePHATUBHON BepCHUM O(QULMAIBHOIO CaiiTa OpraHu3aluu
(yupexneHust) i UHBaJIUIO0B IO 3PEHUIO;

MOMOILb, OKa3biBaeMasi pabOTHUKAMU OPTaHU3aLUU (YUpEKAEHHUs ), MPOLIeIIIUMU
Heo0x01uMoe 00yueHHe (MHCTPYKTHPOBAHHUE ) 10 COMPOBOKIEHHIO HHBAIMIOB B
MOMEILIEHHAX OpraHu3aIuu (YUpexKJIeHH s ) U Ha IIPUIIErarollel TeppUTOPHH,

HaJIMYMe BO3MOXKHOCTM MPEJAOCTaBJIEHUS YCIYI'd B JUCTAHIIMOHHOM DEXHME WJIK
Ha JIOMY.

3) Jlons mnomydatened yciayr, YIOBIETBOPEHHBLIX JOCTYIMHOCTBIO YCIYr A
UHBAIKHI0B (B % OT 001ero YHciia OMpOIIeHHBIX TToTydaTeseil yCiIyr - HHBAIH/IOB).

IV. Tloka3zarteiin, XxapakrepusyiollHe [100po:Ke/laTe/bHOCTh, BEK/JIHBOCTH
pPAaGOTHUKOB OPraHU3aLHHU

1)[dons monydaTeneid  YCIyr, YAOBICTBOPEHHBIX J00pPOKeIaTENbHOCTHIO,
BEKIIMBOCTbIO PAOOTHUKOB OpraHu3aluu, 00ecrnevyuBaIOLIUX IEPBUYHBIH KOHTAKT U
uH(GOpPMUpOBaHKe TOJydareass YCIyrd TIpH HeNOCPeICTBEHHOM OOpalleHHH B
opranuzaiuio (B % ot o0l1ero uucia ONpoLIeHHbIX [TOIy4aTesei ycuyr).

2) Jons mosaydarenell yciyr, YAOBIETBOPEHHBIX J00POKENATENbHOCTHIO,
BEKJIMBOCTbIO PA0OTHUKOB OpraHuzaliMi, O00ecneYMBaIOIIMX HENOCpe/ICTBEHHOE
OKa3zaHWe yciyru npu oOpallleHud B opraHusamuio (B % or oOmero 4ucia
OTIPOILIEHHBIX MOJTydaTesel yciyr).

3) [MHons mojydarenei yCIyr, Y/OBJIETBOPEHHBIX JI0OPOKEIATENbHOCTLIO,
BEKJIUBOCTBIO pAaOOTHHUKOB OpTaHM3alldy TIPH UCIOIH30BAHUHM JAUCTAHUUOHHBIX (QOpM

B3aUMOIeHCTBUA (B % OT 00LIEro YMcIIa ONPOLIEHHBIX [TOIyYaTeIei yeuyr).



V. Ilokasarenn, XapaKTepu3ywluHe Y/I0BJEeTBOPEHHOCTb YC/IOBHUSIMH
BeJleHHs1 00PA30BaTEIbHOI 1esiTeIbHOCTH OPraHH3a Ul

1)[dons momydaTenell ycCIyr, KOTOpble TOTOBBI PEKOMEHAOBATH OPTraHU3aLUIO
DOICTBEHHHKAM M 3HAKOMBIM (MO OBl ee peKOMEeHI0BaTh, ecid Obl ObLIa
BO3MOKHOCTh BbIOOpa opranmzauuu) (B % oT oOwmiero 4ucna ONMpOIICHHBIX
rofyvyaTesiel yCiIyr).

2) Jons momydaTelied yCiayT, YAOBICTBOPEHHBIX OPraHHW3allMOHHBIMH YCJIOBUAMHU
oka3aHus ycayr - rpadukom paboThl opraHuzauud (B % OT obuiero 4ucrna
OIPOINEHHBIX MONyYaTeNel yCeuayr).

3) Hons monydatenedl yCIyr, yAOBIETBOPEHHBLIX B LIEJIOM YCIOBUAMH OKa3aHUsA

ycyT B Opranu3aiii (B % oT 00LIero 4icia OnpoLIEHHbIX OyYaTenel yeuyr).

2. O0beKT cOHATBHON IKCIEPTH3bI
He3zaBucumoe HccienoBanme KayecTBa yCIOBUM MPEaOCTABIECHNSA

0Gpa3oBaTeNTbHBIX YCIYT B 00pasosaTenbHOi opranmsanuin MBOVY r.Upkyrcka COILL
Ne 17.

3. [IpeameT conHaIbHOM JKCIEPTH3bI

Msyuyenue  OOLIECTBEHHOTO  MHEHMs 00  YCIOBHSX — [PENOCTaBIAEMbIX
06pa3oBaTe/lbHbIX YCIyr, KadecTBe MPEeNOCTAaBIeHHsA YCIyr, HH()OPMHPOBAHHOCTH
HaceNeHUs W I0Jb30BaTeliell ycayraMmu, OTKPbITOCTh MH(OpPMALUU O JEATETbHOCTH
OpraHusaliu, J100pOoXKeIaTeTbHOCTH M BEXIMBOCTH [I€pCOHANa, OIpe/IeNIeHHe

MHTErpajibHOM OLIEHKU KauecTBa yCIOBUH Npe/loCTaBIeHus 00pa3oBaTesbHbIX YCIYT.

4. 3ak/oueHHe O COOTBETCTBHH HOpMATUBHBLIX HMPaBOBbLIX AKTOB H
AeTeJIbHOCTH OPpPraHoB FOC}’lIapCTBeHHOﬁ BJ1aCTH, pemeﬂm”l U AedATeJIbHOCTH
OpPraHoB MEeCTHOI'O CAMOYIIPpaBJICHUA MOJIOKEeHHUAM COLHAJIbHOM 06p33OBaTeﬂbHOﬁ

NOJIMTHKH, peajinzyeMoi B yUpe:KIeHUH

OCHOBHBIMU HOPpMAaTHUBHLBIMU AKTaMU, nogjaeKalumMu 06}13aTCJ'IbHOMy

HCIIOJIHCHHUIO B YUPCIKACHUAX O6pa30BaHI/I5L SIBJIACTCA:



dejepanpHblii 3ak0H oT 29 nexabps 2012 roga Ne 273-@3 «O6 obpasoBaHuu B
Poccuiickoii ®enepanuny.

denepansublil 3akoH oT 20 wroas 2000 . Ne 103-@3 «OO6 0CHOBHBIX rapaHTHSX
npaB pebenka B Poccuiickoit ®enepannny.

denepanbublii 3akoH ot 27 wmions 2006 r. Ne 152-03 «O mepcoHanbHBIX
TAHHBIXY.

Menepanbubiit 3akoH oT 02 Masg 2006 r. Ne 59-03 «O nopsaxke pacCMOTpEeHHUs
oOpaiienuii rpaxxaad B Pocculickoit denepanum».

3akoH P® «O 3amure npas notpebureneii» ot 07 ¢pespans 1992 r. Ne 2300-1.

HeszaBucumas oLeHKa KadyecTBa IPOBOAMUTCS B COOTBETCTBHU ¢  DemepaibHbIM

3aKkOHOM OT 29 nexabps 2012 roma Ne 273-®3 «O06 oOpasoBaHuu B Poccuiickon
Dejiepaumn»; PesiepanbHbiv 3akoHoM 0T 05 nexabps 2017 rona Ne 392-@3 «O BHeceHHH
M3MEHEHUIH B OTIelbHbIe 3aKoHOmaresbHble akThl Poccuiickolt Denepauun 1o Borpocam
COBEPLIEHCTBOBAHHS MPOBEJICHHS HE3aBUCHMOMN OLIEHKH Ka4yecTBa YCJIOBUH OKa3aHUs yClyr
opraHvzauusMu B chepe KyJbTypbl, OXpPaHbl 310POBbs, 00pa30BaHMsi, COLUAILHOTO
00CITyKUBaHUs W (elepaTbHBIMA  YUIPEKIEHUSAMH MEIUKO-COIMAIBHON  SKCIICPTH3BIY;
Vxasom [pesunenta Poccuiickoit ®eneparin ot 7 Mast 2012 roxa Ne 597 «O MeponprsiTHsX
MO0  pealW3allid  TOCYJAPCTBCHHOHM  COLMAIbHOM  MomuThKW»;  [locTaHoBIEeHHMEM
[Npasutensctia Poccuiickoit Oenepatmu ot 31 Mas 2018 roma Ne 638 «O06 yrBepkacHNH
[TpaBun cGopa u 0000weHHsT HH(OPMALUUM O KauyeCTBE YCIOBMH OKa3aHWUSA YCIyr
oprasHuzalisMi B cdepe o0pa3oBaHMS, OXpaHbl 30POBbs, OOpa30BaHMs, COLMAIBHOIO
obcnykuBaHuss U (eaepaibHBIMUA  YUPEKICHUAMU MEIUKO-COLMATBHOM IKCIEPTU3bIY;

[TocraHosnenuem IlpasurenscrBa Poccuiickoit ®eneparmu ot 10 mrond 2013 roga Ne 582

«O6 yrtBepskaenuu IlpaBun pasMellieHdss Ha OGMIMAIBHOM caiiTe 00pa3oBaTesbHOM
OpraHm3ald B WH(OPMAIMOHHO-TEJIEKOMMYHUKALMOHHOH — cetn  «lHTepHe™ 1
0OHOBIIEHHIO MH(pOPMAITHH 00 00pa3zoBaTellbHON opranu3alun»; ITpukasom MuHucTepcTBa
¢unancos Poccuiickoit @Denepaumu ot 22 mons 2015 roga Nellém «O cocrase
yHQOpMaMK O  pe3ylbTarax —He3aBUCHMOW OLEHKM KadecTBa — 00Opa3oBaTebHOM
HeATEeNLHOCTH OpTraHU3allii, OCYIIECTBIISIOINX 00pa30BaTC/ILHYTO ACATCTBHOCTD, OKa3aHHsA

yciayr opraHusatrsaMu O6pa3OBaHI/IH, COLMAJIbHOTO O6CJTy7KI/IBaIH/I$L Oopra"nusatusIMu



00pa3oBaHus, pa3MellaeMoil Ha OQUIMATBHOM caiiTe Uil pasMelleHHs MH(OpMaluh O
rOCyJlapCTBEHHBIX U MYHMUMIATBHBIX  YUPEXKJICHUSX B MH(QOPMAIMOHHO-
TeJIeKOMMYHUKAIIMOHHOK ceTn «MHTepHeT», M TOpsaake ee pasMmelleHus»; lIpukazom
DenepabHO CTyKOBI M0 HAI30py B chepe obOpasoBaHus M Hayku oT 29 mag 2014 roma
Ne 785 «O06 yTBeprkaenun TpeOOBaHU K CTPYKTYpe OGUIMATBLHOrO caiiTa 00pa3oBaTeabHON
OpraHM3aiud B HWHGOPMAITHOHHO-TEICKOMMYHHUKAIIMOHHON cetn «MHTepHer™ n Qopmary
npecTaBIeHUs Ha HeM nHpopMarumy; [ Iprkazom Muntpyna Poccun ot 31 mas 2018 rozxa
Ne 344H «O6 ytBepkaenuu EauHoro mopsnka pacyera nokxasaresei, XapaKTepU3yHOLIUX
oOuIMe KPUTEPUM OLIEHKH KadyecTBA YCIOBHM OKa3zaHWs YCIYT OpraHM3alusMU B cdepe
00pa3oBaHusl, OXpaHbl 370pPOBbs, OOpa3OBaHUs, COLMATIBHOIO  OOCIY)KMBaHMA U
(penepaTbHBIME YUPEIKICHUSIMUA MEIUKO-COLMANBHON dKcnepTusbh»; IlpukazoM Muntpyga
Poccun ot 30 oxtsiopst 2018 roma Ne 675H «OO0 yrBepkaeHUM METOIUKHU BBISIBJIEHUS U
000011IeHHs] MHEHHS TPaK/IaH O KauyeCTBe YCIIOBHI OKa3aHHUsl YCITyT OpraHu3alusMu B cdepe
KyJIBTYDbI, OXPaHbI 3710pOBbsI, 00pa30BaHuUsl, COLMATBHOTO 00CTyKUBaHUS U (pelepabHbIMU
YUpeKICHUSIMU MEJIUKO-COLIMAIIbHOM SKCIIEPTU3BIY.

[IpoBenennas couuaibHas SKCMEPTH3a B acleKTe O0BeKTa — HE3aBHCHUMOM
OLIEHKH Ka4yeCcTBa MPeloCTaBIeHUs 00pa30BaTeNIbHBIX yCIyTr— [ToKas3aa:

OcHOBHBIE MOIOYKEHHUS TaHHBEIX cTareil 3akoHa B odOuieM cobmonatores 8 MbOY
r.hpkyrcka COLLI Ne 17.

ITo pesyabraTaM IPOBEIEHHOM  COLMANBHOW  IKCMEpTU3bl  TpeboBaHME
3aKoHOIATENLCTBA B MpeaCTaBIeHHbIX YacTsax coomonaercs B MbOVY r.pkyrcka COLL
Neo 17.

Nmeromuecss OaHHbIE COLHMOJOIMYECKUX OIPOCOB HE BbIABUIM  (PAKTOB

HapylIeHUs NpeACcTaBIeHHbIX MOJ0KEHUHN 3aKOHa.
5. Iogo:keHHsI AOKYMEHTOB, HMelomiHecss MaTepHalbl H/HIH (PAKTHI
nesiTeIbLHOCTH, KOTOpble MOIYT HMeThb HeraTHBHbI€ COLHAJIbHbIE MOC/IEACTBHS,

OlleHKAa UX BO3MOKHBbIX MacimTadoB

He BrISBIICHEI.



6. OneHka Ha mpeaAMeT COOTBETCTBHS 3aKOHHBIM HHTEpecaM rpaxaaH
MpPOEeKTOB HOPMATHBHBIX MPABOBbIX AKTOB, COLHAJIbLHBIX MPOEKTOB H MPOrpamm,
BbIBOJ O 11€/1€CO00PA3HOCTH H JOMYCTHMOCTH HX peajin3aliu

ITpoBeneHre H3KCTEPTU3BI TIO cOOpPY MaHHBIX M OLEHKE [OKa3aTelled yCIIOBUH
NpeI0CTaBICHUS 00pa30BaTEIbHBIX YCIYT OpraHu3aluyl 00pa3oBaHKs OCYIIECTBIISAIOChH
MOCJIEIOBATENBHO B 4 JTara.

- Ha mepBoM «oprann3aiimoHHOM» 3Tarle MpoBeaeHbl CICAYIOIIHE MEPOIPHUATHS:

1) yTouHeHMe TIpM HEOOXOAMMOCTH TIOKa3aTeJed YCIOBUW IPeIOCTaBIEHM:
00pa3oBaTebHbIX YCIYT OpraHu3aluy 00pa3oBaHus;

2) omnpeneileHHe MeTOAOB cOopa MepBHYHOM HMHQOpPMALMM M YTOYHEHHE
TpeOOBaHUHN K METOAUKAM UX MPUMEHEHUS.

- Ha BTOpOM «I10ArOTOBUTEIIBHOMY STall€:

1) mpoBeneH aHaauM3 HOPMATHBHO - MPAaBOBOM 0a3bl O MOPsAJAKE NPEIOCTABIICHHS
00pa3oBaTeNbHbIX YCIYr, MHEHHH OJKCIEepTOB, MpeACTaBUTENEH  MoJydarenen
00pa3oBaTeNbHbIX YCIYT, OTKPBITBIX HUCTOUHUKOB HH(OPMAIHU C LEIbIO COCTABIICHHS
MpeABAPUTENIBHOIO TlepeyHs pobJieM JUIs U3y4eHuUs;

2) paspaboTaHbl METOANKA W MHCTPyMEHTapHi cOopa mepBHYHON HH(OpPMAIWH, B
TOM 4YHCIE PEKOMEHIAIWi WHTepBbloepaM, (OpM ISl PErHcTpalyd MEPBUYHOM
nHGhOpMaLMH, aHKET.

- Ha tpeTthem «cOop nepBUYHON HHPOpMALUU» dTATle OCYILECTBIIEHO:

1) aHanM3 HOPMATHUBHBIX I[IPABOBBIX AaKTOB, pPEryIUpPYIOLIUX OeATENbHOCTh
opraHu3ainuil o0pa3oBaHus, C LEJIbIO ONpeAesIeHusl WIH YyTOYHEHHs, yyeTa NHUHAMHUKU
HOPMAaTHBHO YCTaHABIMBAaeMbIX 3HAUEHUH OLIEHUBAEMbIX MApaMETPOB U IIOKa3aTesei
NEeSITENbHOCTHA OPraHU3aluH;

2) mpoBeJieHHe «I10JIeBOT0 JTarna» UCCIeq0oBaHUs - COOp MEePBUYHBIX JAAHHBLIX M MX
00paboTKka B COOTBETCTBHH C pa3pabOoTaHHbIMH METOAAMHU, BbIOPAHHBIMH MM
pa3paboTaHHBIMU METOJUKAMU;;

3) cOop cTaTUCTUYECKUX JAaHHbIX;

4) mpoBeneHHUE aHKETUPOBAHUS (OIIPOCOB);



5) QGopMHpOBaHHE HMTOTOBBIX MACCHBOB JaHHBIX, 3allOJHEHHE OTYETHHIX (OpM
npejicTaBieHUs] MHOOPMaLUH.

- Ha yeTBepTOM «aHamu3 W OLEHKA YCIOBHH MpedocTaBjIeHHs 00pa3oBaTeNbHBIX
yCIYT OpraHu3allii 00pa3oBaHMs» Tale NPOBEAEHO:

1) CUCTEMATH3ALMS  BBIABJICHHBIX MPOOJieM JeATEIbHOCTH  OpraHU3aliu
o0pa3zoBaHus;

2) comnocTaBlieHHe (AKTUYECKUX W HOPMATHUBHO YCTAHOBJIEHHBIX 3HAYEHHN
UCCIIeyEeMbIX MTApaMeTpPOB;

3) BBISBIEHNE TEPPUTOPUATBHBIX U UHBIX OCOOEHHOCTEN UCCIIeyEMbIX MapaMeTpoB
NeATeNbHOCTH OpraHu3aluil oopazoBaHus;

4) aHanu3 nepBOHAYANbHBIX 3HAYEHUI MCCIeAyeMbIX IapaMETPOB U [OKa3aTeNlen;

5) comocTaBjeHHe HOPMATHBHO  YCTAHOBJEHHBIX 3HAa4YeHHH  HMCCIIEAYEMbIX
1apaMeTpoB JeATebLHOCTH OpraHu3aluii 00pa3oBaHus C BbIsBIEHHBIMU NPOOJIEMAMK 1
OXUJAHUSAMU TIoNyuartesield 06pa3oBaTebHbIX YCIYT;

6) pacueT MHTErpanbHON OLIEHKH KadecTBa paboThl opraHusauuii oOpaszoBaHus C

LeJIBIO TIPENOCTaBIeHIs HH)OPMALMH [UTs JanbHeilnero popMUpOBaHAE PEUTHHTA.,

AHnaau3z nokazaresieit HOK



1. Kpurepuii «<OTKpPBHITOCTH U JOCTYNHOCTh HHGpOpMAaLKHH 00 OpraHu3anusx,
OCYLIECTBJISIIOIIHX 00pa30BaTe/IbHYI0 1eATeJIbHOCTh)

1.1. IMokazareab «CooTBeTCTBUE UH(MOPMALIMHK O J€ATEIBHOCTH OpraHu3aluu
(yupexeHus), pa3MelieHHOH Ha 00111e/JOCTYTIHBIX HH(OPMAaLMOHHBIX pecypcax, ee
ColepKaHUIO U MOPsIKY ((popme) pazMellleHUs], yCTaHOBIEHHBIM HOPMATUBHBIMU

[TPaBOBBIMUH aKTaMW»

Ne HaunmMenoBanune Jnauenne 3Inavdenne JuHauenue
n/n YupeRIeHIs HoKa3zare.1st napamMerpa HoKaare.1s
yuyerom
JHAYHMOCTH
Kpurepus
1 MBOY r.Mpkyrcka COII 100 100 30
No 17

1.1.1. IMoka3zaTeab «CooTBeTCTBHE UH(DOPMALIUU O ACATEIBHOCTH OpraHU3allly,
pa3MeleHHOM Ha 001IeJOCTYMHbBIX MHGOPMALMOHHBIX PeCcypcax, ee COJIEpKaHuio U
nopsiaky (hopme) pasmelleHus, yCTaHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMHU aKTaMH,

Ha I/IH(bOpMaHI/IOHHI)IX CTeHJaX B IOMCUICHHUHN OpraHnu3alumn».
Ne HanvenoBanue Hopmarnsnoe Hreorosoe 3navenue

n/u yUpeK1eHis KO.IHYCCTBO KO.THY€CTBO HoKa3areist
JOKYMEHTOB J10KYMCHTOB yueToMm
IHAYHMOCTH
KpurepHs
| MBOY r.HMpkyrcka COII 14 14 30
Ne 17

1.1.2. Toka3zaTeab «CooTBeTCTBUE UH(OPMALN O AEATEIBHOCTA OpraHu3aliy,
pa3MeleHHoN Ha OOLIeAOCTYNMHBIX MHPOPMALMOHHBIX pecypcax, €€ CONCPIKaHHMIO U
nopsaKy (popme) pazMelleHUsl, YCTAHOBIEHHbIM HOPMATHBHBIMU ITPABOBLIMH aKTaMH,
Ha OQUUUATIBLHOM caiiTe opraHuzaluu B HHPOPMALUOHHO-TEJEKOMMYHHUKALHOHHOH
cetd «MHTEpHET?.

No HaunmenoBanue Hopmarusuoe Hrierosoe 3uauenue
n/n YUpEeARACHUA KO THYCCTBO KOINYCCTBO HOKa3arc. st
AOKYMEHTOB AOKYMEHTOB Y4yeTOoM

JHAYHUMOCTH
Kpurepis

' MBOV r.MUpkyrcka COII 44 44 30
No 17



1.2. oka3aTteab «Hanuuue u GyHKIIMOHUPOBAHUE HA OQULIMAILHOM canTe
OpraHM3aliy IUCTAHIIHOHHEIX CIT0CO00B 00PATHON CBA3H U B3aHMOACHCTBHA C

MoJTydaTessiMU yCIIyI»

Ne HauvienoBanue Ko.mmuecrso (dyukuHoHHpoOBanne 3HaveHue
n/n YupexaeHns cnocodoB cHoco00B  0OparTHOll HOKazaTest ¢
odparTHOii CBA3H  CBI3H VYETOM
3HAMHMOCTH
Kpurepus
1 MBOY r.Hpkyrcka COLI 4 4 30
Ne 17

1.3 Ioka3zareab «Jloys momydaresneil yciyr, yI0BIeTBOPEHHBIX OTKPLITOCTHIO,
MOJIHOTOH U JOCTYTIHOCTBIO HH(OPMALIMHU O JesITe/IbHOCTH OPraHU3alHHU, Pa3MEIeHHOH
Ha HHOOPMALMOHHLIX CTEHIaX B MOMEIICHNH OPraHN3alkHi, Ha OQUIHATBEHOM CaiTe
opranuzanuu (B % OT 00IIEro Yucia ONpPOLIeHHbIX NO/1yYaTeNnel yCiyr)»

Juauenue Juauenune JHayvenne
noKaareis napaMerpa HOKA3ATE. 9
y4eToM

JHAYHMOCTH
RpHTECPHS

MBOVY r.Hpkyrcka COLI 96,5 96,5 38,6
Ne 17

1.3.1 lMoka3zarensn «Jlos nojyyarenen yciayr, yA0BIETBOPEHHBIX OTKPBITOCTBIO,
TIOJTHOTOMH M IOCTYITHOCTHIO HH(OPMAIIHH O IeSITeIBHOCTH OPraHU3alluH, pa3MEIIeHHO’
Ha UH(QOPMALMOHHLIX CTEH/AX B OMELICHUH Opranu3aliu (B % oT o0uiero yucia

OTTPOIIIEHHBIX MOTydaTesei yCIyr)»

Ko.muec1BO KoanueciBo 3HaueHue
aHker (o01mee) AHKeT (¢ mnokasare.si
HOJTOKWECABHBIM
OTBCTOM)
'~ MBOY r.Mpkyrcka COII 290 278 96
Ne 17

1.3.2 Iloka3aTeab «/lons momyvaresnen yciayr, yI0BIETBOPEHHBIX OTKPBITOCTEIO,
MOJHOTON ¥ JOCTYIHOCTBIO HH(POPMALIUH O JIeATeIbHOCTH OpraHu3alluu, pasMeIeHHOH



Ha opUIMANLHOM caliTe opraHn3aluu (B % oT o0uero Yucia oOrnpoLeHHbIX

nosrydaTene yciyr)»

Ko.mmuec1Bo Ko mnuecTBO 3navueHue
ankrer (odomiee) AHKCT (¢ mnokazares
N0JI0KHTEILHbIM
01BE€TOM)
MBOY r.Mpkyrcka COII 290 280 97
Ne 17

2. Kputepuii « KoMpopTHOCTL YCI10BHi, B KOTOPbIX OCylIeCTBAAETCA
o0pa3oBaTe/ibHAs J1eATEIbHOCTE)

2.1. Moka3aTtenpb «ObecneyeHue B opraHu3ali KOMGOPTHBIX YCIOBHM 115

[IpeaoCTaBJIeHHUS yCIIyT»

Ne Hauvenonanue Ko.muecrpo 3naucnne 3uauenne
n/n VUpeK1CHU VCI0BHil napaverpa HoKa3are st
y4eTOM
JHATHMOCTH
KpuTepHus
1 MBOVY r.Mpkyrcka COII 5 100 50
Ne 17

2.2. Moka3zareanb «Jlond noay4yaTeseil yciayr, yI0BICTBOPEHHBIX KOM(DOPTHOCTHIO
IpesocTaBIeHns ycuyr (B % OT 06IIero 4ucia ONpOIIEHHbIX MoJy4aresel yeayr)»

HanvenoBanune Ko.muecrBo KoamuecTBoO 3nauenue
YUpeRICHUH anker (o0mee) AHKET (¢ nokasare.as

HO.10KHTE 1bHBIM
OTBETOM)

MBOVY r.Mpxyrcka COILI
Ne 17



3. Kputepuii «/locTynHocThb yeayr AJsi HHBaJIHA0B»

3.1. Moka3aTenn «OGopynoBanie MOMELICHUI OpraHU3aliy U IIPUITETAIOLICH K

OpraHu3aluyu TEPPUTOPHHU C YHETOM JNOCTYIHHOCTH JUJI1 UHBAJIM10B»

Ne HaumenoBanne Ko.muecrBo 3Inavenue Juauenue
n/n VUpCKRICHUS e THHHIL napamerpa HoKa3zare. s
000pY 10BaAHHHA YUETOM
IHAYHMOCTH
Kputepus
1 MBOVY r.Mpkyrcka COILI 4 80 24
Ne 17

3.2. Hoka3aTtennb «ObecrneueHre B OpraHu3al iy yClIOBUI TOCTYTHOCTH,
MO3BOJIAIOIIMX UHBAJIW/IaM 110JIy4aTh YCIyr'd HApaBHE C APYTrUMU»

Ne HanvenoBanne Ko.mmuecrBo 3navuenue 3Hauenue
n/n yupe/R1eHns yC.10BHi napamMerpa noxkasare.is
Y4CTOM

SHAYHMOCTH
KpHTepHs

1 ' MBOY r.Upkyrcka COII 4 80 32
Ne 17

3.3. ITokazatenn «Jons momydaTeneid ycayr, y10BIETBOPEHHBIX JOCTYITHOCTbIO YCIYT
JUTS UHBAIMJIOB (B % OT 0011ero 4uciia OMpolIeHHbIX NoJyvaTeliel yeiayr —
WHBAIUIOB )»

Ne HaunvenoBanue Ko.mmuecTBo Ko.u4vecTBO 3nauecHue
n/n YUpek IeHI aHKeT (o01ee) AHKET (¢ mnokxazare/s

HOI0KHTEIALHLIM
OTBCTOM)

MBOVY r.Hpkyrcka COII 12 10 83
Ne 17



4. Kpurepuii «/[00pokenaTe bHOCTh, BeKIHBOCTH PAOOTHHKOB OpPraHH3alMH

00pa3oBaHUA»

4.1. Tloka3sarean «Jlons nmonyyaresei yciyr, Y10BJIETBOPEHHbBIX
N06pPOKENTATENLHOCTBIO, BEXKIHBOCTBIO pa0OTHUKOB OPraHHW3aluK, 00€CIeYHBAOIINX

[ePBUYHBIA KOHTAKT U HH()OPMHUPOBAHUE TI0IyYaTeIs yCIyTr IPpH HEMOCPEeCTBEHHOM
oOpallleHny B OpraHu3aiuio (B % oT 00111ero yncia onpoIleHHbIX MojTyyareien

YCIIYT)».

Ne HanMenoBaHue Ko.mueciso Ko.nuecrBo JHayeHue
n/n VUpex 1eHns aHKeT (o0Iee) aHKeT (¢ 1okrasare.Ist
HOJOKUTEILHBIM
OTBCIOM)
MBOVY r.Hpkyrcka COII 290 287 99
Ne 17

4.2. MMoka3saTean «JloJis mojgyyaresei yciyr, ya0BJIeTBOPEHHBIX
N06POKENaTeNEHOCTBIO, BEKINBOCTBIO PAOOTHUKOB OpPraHU3alliH, 00eCIeYNBATOIINX
HEIIOCPeNCTBEHHOE OKa3aHue yCIyrH MpH oOpalleHHH B OPraHu3aluio (B % 0T 0011ero

Yclia ONIPOLIEHHBIX TTOJTydareneil yciyr)».

Ne HanvenoBanue Ko.mmuectBO KoanuectrBo IHaueHHe
n/n VYpeR1eHus aHker (odulee)  aHKeT (¢ nHokaszare.1s
H0JA0AKHTCIbHBIM
OTBETOM)
1 MBOVY r.MUpkyrcka COIH 290 200 96
No 17
4.3. [loka3aTeab «[ond noJryyatesien YCIYT, YIAOBJICTBOPEHHBIX

100pOIKeNaTeNbHOCTBIO, B&KIUBOCTHIO PAOOTHUKOB OpPTraHU3alMK MPU UCIOIb30BAHUN
JAMCTAaHUMOHHBIX (opM B3amMmojeiicTBusi (B % oOT oOuwiero 4ucia ONPOIICHHBIX

noJjyyartesieil ycIyr)»

Ne HanvenoBanue Ko.anuecrBo KoanuectBo 3uauenne

n/n yuperieHus AHKeT (o0uee) AHKET (¢ mnokraszare.s
HO.10KATE IbHbIM




MBOY r.Mpkyrcka COHLI 290 281 97
Ne 17

5. Kpurtepuii «¥Y10B/1eTBOPEHHOCTb YCI0BHAMH BeleHHs1 00pa3oBaTeIbHOU
AesiTeJIbHOCTH OpraHu3auuin»

5.1. IToka3aTeanb «Jloys nonyyarenei yciayr, KOTOpble FOTOBbI PEKOMEHI0BATh
OpraHU3aLUIo POJACTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €¢ PEeKOMEHI0BaTh, €CJIU Obl
Obl1a BO3MOKHOCTB BBIOOpa opranu3anuu) (B % oT o0Liero yucia onpoLIeHHbIX
noJyydatesieil yciayr)»

Ne HanMenoBanune KoanuecrBo Ko mmuecrso JIHaYeCHHE
n/n vaperaeHus anker (obuiee) aHKeT (¢ mnokazare s

HOJIOKRHTEALHBIM
OTBETOM)

MBOY r.Hpkyrcka COIII
Ne 17

5.2. Moka3aTteanb «/lons nmoxyydarenei ycsIyr, yIOBJIETBOPECHHBIX OpTaHH3alli OHHBIMH
YCIOBUSAMU OKa3aHUsl yCIyr - rpadukoM paboThl opraHuszauuy (B % oT o01Lero yucia

OTIPOUICHHBIX MOTyYaTeNel yCIyT)»

Ne Haumvenopanne Ko.muecrBo Ko muectrBo Jnavenne
n/n yUperieHnd aHkeT (oduiee) anKer (¢ mnokasare.st
HOJI0KRHTCIbHbIM
OTBETOM)
1 MBOY r.Upkyrcka COILI 290 280 97
Ne 17

5.3. loka3aTteanb «/lons nmomydarenelt yciyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBUIMH
OKa3aHMsl yCIyT B opraHu3auuu (B % oT o0l1ero 4ncia onpolIeHHbIX MoJIyYaTelei

YCIIYT)»

Ne HanvenoBanue Ko.muecrBo Koanugecrso JHauenne

/i YUpeR1eH st aHker (o0iuiee)  aHKeT (¢ nokasare.s
HO10KHTE/IbHBIM




OTBETOM)

MBOY r.Upkyrcka COLI 290 279 96
Ne 17

BrIBOIbI 110 pe3ysibTaraM OleHKH Kputepus «OTKPBITOCTh ¥ JOCTYITHOCTh
uHbopMaluu 06 opraHuzanun»: 98,6%

BriBozbI 110 pe3ynibTaTaM olleHKU Kputepus «KoMpopTHOCTD yc/ioBui NPeaoCTaBlICHUs
yerym»: 98%

BrIBO/IbI 110 pe3yabTaTaM OLEHKU KpUTepHs «JloCTyIMHOCTh yCIIyT /Ul MHBAIU/I0BY:
80,9%

BbIBOMEI 10 Pe3yIbTaTaM OlleHKU KpuTepus «Jo0poxkenarebHOCTh, BEKIUBOCTh
paGoTHUKOB opranuzauuii»: 97,4%

BrIBOIBI IO pe3ynbTaTaM OLEHKH KpUTepHs « Y JOBJIETBOPEHHOCTh YCIOBUAMU
okasanus yciyr»: 96,8%

KoangecTBo yuamuxcs (BOCMUTAHHUKOB) OPTaHU3alMK B TCKYLLCM y4eOHOM Tofy -
713 yem.

KoIMuecTBO ONpOLIEHHbIX POAUTENEH yHaluxcs (BOCIMTaHHUKOB) - 290  yed.

Htorosnlie rmokazateiv 1Mo BCeM rpyniam

HauvmenoBanne Cymmapnoe CymmapHoe  3Ha4deHHe

yupeKACHHA JHAYCHHE napaMeTpoB
nokasarejen

1 MBOY rMpkyrcka COLLI 94 34 L 9434
Ne 17 :



3HayeHMA NO BCeM rpynnam nokasareneu

Mo 2 TPYMNE No 3 TPYANE No 4 rPYNAE
MOKA3ATENEN MOKA3ATE/EN MOKA3ATE/NEA




H[)C,HJIO?KQHHH IO YJAYYIIEeHHI0O KadecTBa paﬁoTbl Opranu3anuH.

MBOY r.Upkytcka COLL Ne 17

e JlyOnupoBath Aj1d MHBAIUJIOB I10 CIIyXY U 3PEHHIO 3BYKOBOI 1
3pUTENIBHOH WH()OPMALIHH.
* YCTaHOBUTH Ha CaliT BePCHUIO AJIsi HHBAJIUIOB 10 3PEHUIO.
Boinucku u nozeanust H3 aHKeT

- Oe30macHkIif MoaXox K mikose co croponsl Ctenana Pasuna. Poqurenn BE3yT
JeTeH K KaluTKe, Melllas MellexoaaM U Co3/1aBasi OIacHylo CUTYAIHIO [IJIsl
MEeIIEeX0I0B;

- Hy’K€H JIOTOIle I,
- OOJIBILYIO MAPKOBKY;
- JUCIUIIIIMHA YYallliXCs U LITAaTHOTO MepCcoHaja IIKOMbIL;
- Bce 3ameyvarenbHo! YenexoB B pabore!!!;
- BC€ yCTpauBaer.
3aKTI0ueHHe IOArOTOBIEHO crenuanicTaMu-3kcrepraMu OO0 «paHTpm»

Jupexrop A.B.Muxanes




