* It IpOCyIIMBAHUS FOJOCOBBIX ayauo3anucel, HaBeAUTe KaMepy MOGHILHOTO
Tene(oHa, HAKMUTE Ha BCILIBIBAIOIIYIO CCBUIKY




BaM 3BOHAT U3 6aHKa U NpocsaT coobwnTb
nepcoHanbHbie AaHHbIe UK m-ldaopmaumo
o KapTe/cqe're - BYObTE 6OANTE/S1b

3J'IOYMbILIJJ"|8HHI/IKVI C MOMOLLbIO CneumanbHbIX TEXHONOM A
MOIyT cOoenatb Tak, YTO Ha 3KpaHe Bawero TeﬂEECbOHa

BbICBETUTCS OPuLManbHbI HoOMep 6aHKa.

OHW MOryT 06paTUTLCS K BaM MO MMEHM-OTYECTBY U MOMPOCUTD
CeKpeTHble CBeAeHUs O KapTe Ui cyeTte. Hanpumep, uTobbl
OCTaHOBUTb MOLO3PUTESbHYIO OMNepaLuio.

Y3HaB HYXHYI0 UHPOpMaLIMIO, NPECTYNHUK MOXXET
YKpacCTb Ballu geHbrrn.
He rosopute 1 He BBoguTe MNH-Koa, TpexaHauHbin Ko,

C 06paTHOW CTOPOHbI KapThbl, MM OOHOPAa30BbIA NaPO/b
13 CMC.

He HabupainTe Ha TenedoHe HUKaKUX KOMBUHaLMIA
M He rnepexogmnTte no CCbilkaM.

MonoxwuTe Tpyoky. Mo3soHUTe B 6aHK Mo opuUmManbHOMy
HOMepy — OH eCTb Ha calTe U o6paTHOM CTOPOHE KapTbl.

CamMocTosiTenbHO HabepmuTe HOMEpP Ha KaBmaTtype
TenedoHa. He nepessaHmBaiTe 06paTHBIM 3BOHKOM,
Bbl MOXETE CHOBA MOMacTb K MOLWIEHHWKaM.
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Habupaitte HoMep BpyuHyto. TenedoH ropsiyen
JIMHWK yKasaH Ha obpaTHOM CTOpOHe KapThl
1 Ha opuLManbHOM canTe BaHKa.

MNepe3BaHuBas Ha HOMep, C KOTOPOro NpuiLen
3BOHOK MM coO61LeHMe, Bbl pUCKYeTe CHOBa MOoNnacTh
K MOLUEHHUKaM.

Ecnm 6aHK BbiSSIBUT NOOO3PUTENbHYIO TPaH3aKLMIO,
OH MPUOCTaHOBUT €€ Ha CPOK A0 ABYX CYTOK.

Y Bac ecTb 48 yacos, 4TO6bl CTOKOAHO NPUHSITH
pellieHne: NOATBEPANTD U/IM OTMEHUTb ONepauuIo. |

> FOBOPUTE HUKCOMY COXDETHRIS KOs

Ecnv Bac y6exaaloT NpoamuKTOBaTh UM BRECTU
CVC/CVV-kon Ha o6paTHOM CTOpOHE KapTbl, MUH-KOL,
mnn kogpl n3 CMC ~ 3TO MOLEHHWKM!

HasbiBaTb KOAOBOE CNOBO MOXHO, TO/IbKO €C/in Bbl CaMM
3BOHUTE Ha ropsuYIo JIMHUIO 6aHKa.

lNoopobHee O TOM, KaK 3alMUTUTLCH
OT KMbepkpax U GUHaAHCOBbIX
MOLLEHHWKOB, YUNTanTe Ha camTe
fincult.info
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bank Poccum

KoHTakTHbIV LeHTp BaHka Poccun: NHTepHeT-npmneMHas

8 800 300-30-00 Batka Poccuum:

(a5 6ecrinaTHbiX 3BOHKOB www.cbr.ru/
M3 permoHoB Poccum) reception



baHk Poccuu

OCTOPO)I(HO

TENE®OHHbIE MOWEHHUKMU!

HA BAC
BbIXOOAAT CAMU

AdepucTbi MOTyT
npencTaBUTLCA Cry)X6oM
6esonacHocTH BaHka,
HaNIoroBown,

npoKypaTypou

Jio6oit HeOXKMAAHHBIN
3BoHoK, CMC vnm nuceMo —
NMoBOM, HACTOPOXUTBLCS

PALLYIOT BHE3ATHOM
BbIFO4OM WK NYTAIOT

CunbHble 3MOLIMK
ApUTYNASIOT
6anTEenLHOCTb

3BOHAT

13 BaHKa, NonrLMM
WAW APYron opranusaumm

A YBEOWUTECD,

i 4YTO 3TO HE MOLWEeHHMKM!

Q BAXKHO!
CoTpyOoHUKKW 6aHKOB U NonmumMm d
HWKOT A He cnpawmBaloT .

peKBM3UTDI KapTbl, Maposnn
3 CMC, nepcoHanbHbie gaHHble

W He NPOCAT coBepllaTh

nepeBoabl C Balle KapThbl

Kak 3aumTuTE cBoM drHaHChI,

= " uuraitTe Ha fincult.info

S NMPUSHAKOB OBMAHA

HA BAC OJABAT

AdepucTbl Bcerga
TOPONST, UTO6bI

Y Bac He 6b1110
BpeMeHu Bce obaymaTb

roBoPSAT O OEHBLIAX

MpepnaraloT cnacTm
c6epexeHus], NonyunTb
KOMMEHcaumio WK BNOXUTbCA
B UHBECTULIMOHHDI NPOeKT

NMPOCAT COOBLUUTDL
OAHHbIE

3noyMbILNEHHUKOB
MHTEPECYIOT PEKBU3UTDI
KapTbl, NAPONW U KOAbI

13 6aHKOBCKUX YBEOOMEHWUHA

HUKOIMQA HUKOMY
HE COOBLUAUTE:

koapl 3 CMC

TpEX3HauHbil Kog Ha 060pOTHOM
cTopoHe KapTbl (CVV/CVC)

PIN-kon

napoau/normHbl K 65aHKOBCKOMY
MPUNOXEHUIO U OHNarH-6aHKy
KOAOBOE CNOBO

nepcoHarnbHbie JaHHbie

®uHaHcoBas
KynbTypa



/loBequTe 10 rpaxiaH NpoCThIE NPABHJIA 3AMIHTBLI OT TeJIehOHHBIX
MOLIEHHHKOB (0CO0CHHO MOXKHJIBIM):
1. Cayx6e 6esomacHocTH Garka He TpebyeTcs HOIYUaTh OT KITHEHTa HAKAKOM

AOIONHUTENBHOH HH(OpManmu (y HHX OHa M Tak ecth). COTpyAHMKH OaHKa B
COCTOSIHMY CaMOCTOATENBHO NPH OCTaHOBHTH JBMXKGHHE CPEACTB IO KapTe, eciu
TPaH3aKIWH UM MOKAXYTCA NOA03PUTEBHBIMA.

2. Ecim BamM mo TeneoHy NpeACTAaBIAIOTCA COTPYHAHMKOM OaHKA MM
MONMIIEHCKKM, BCETa CUMTaliTe, 4TO 06HIaeTeCh ¢ MOIIEHHMKOM (8 99,999% cnyuaen
3TO COOTBETCTBYET [JCHCTBUTEIBHOCTH).

3. Korza KT0-TO TpeACTaBIseTCs BaM COTPYAHHKOM CIIyxObl 6€30MacHOCTH
Ganka, cmeno kinagute TpyOKy W Nepe3BaHMBaiiTe 10 HOMepy Ha GaHKOBCKOW KapTe.
Ecnu Bam NeficTBUTEIEHO 3BOHUI IIPECTABHUTENb GAaHKA - BAC COEIUHAT C HHIM.

4. BaHK HHKOTNa He GyHeT IPOCUTH Bac CHENaTh 4TO - TO depe3 GaHKOMAT.
Hacrosmue cotpyanuku 6aHKa IpUriacart Bac B CBOM Grmuxaiimuit oduc. Eciu Bac
IPOCAT CXOAUTH K 6aHKOMATy ¥ COBEpIIUTH TaM KaKOe-TO [AeHCTBHE — 3TO. .. ...

5. Corpynuuky nomumuu (M APYrMX CHJIOBBIX BEJOMCTB) HMKOIAA He
[PUBNEKAIOT IPpaXaH K ONEPaTHBHO-PO3BICKHBIM MEPOLPHUATHSIM MO Tele(oHy.
Bcerna opranusyercs imuHas BcTpeya.

6. Hu B koeM cilydyae HUKOIIa He IEpeBOAKTE AEHBIH, CIEAYS PeKOMEHIAIHIM
no tenedony. He coobmaiite cobecenuvky Hu kox w3 CMC, HM naHHble Bameit
KapThl. [10MpOCUTE COOBIIUTE KO MOXKET IHIIE COTPYIHHK GaHKa B oduce (B TakoM
CMC 6ynet ykazaHo, 9T0 KOZ CleIyeT cOOGIIMTh COTPY/IHHUKY GaHKa).

7. Jins opopmieHus KapT ¢ MOBBIICHHBIM K3IIG3KOM, BHITOHBIX YCIOBHAX
BKIaJja ¥ MPOYMX 3aMaH4YMBBIX IpPEIOKEHUN He TpeGyroTca IUYHEIE JaHHEIE,
peKBHU3UTHI GaHKOBCKOM KapThl M coobienue xoxa w3 CMC. Eciu mox IPEJIOrOM
OGOpMIIEHNS BBITONHBIX GAHKOBCKMX MPOAYKTOB y Bac MEITAIOTCS IONY4uTH 3TH
CBEJICHHMS — BBl pa3rOBapUBaeTe C MOILIEHHUKAMHU.

8. Cotpynnuku momuuuk He kKorga He GyayT mo Tenedony y Bac mpocuts
ACHEXXHOE BO3HArpaXkAeHue, 3a yperyJIHpOBaHHs BOIPOCOB C IPaBOOXPAHUTEIBHBIMHI
opranamu (nanpumep, Bau cein, BHyk noman B JITTD).

I'V MBJI Poccuu o Bonrorpajckoii obmactu



