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Disclaimer

Hon International Inc. ("HII") reserves the right to make changes in specifications and other information contained in
this document without prior notice, and the reader should in all cases consult HIl to determine whether any such changes
have bean made. The information in this publication does not represent a commitmeant on the part of HILL

HIl shall not be liable for technical or editorial errors or omissions contained herein; nor for incidental or consequential
damages resulting from the furnishing, parformance, or use of this material. HIl disclaims all responsibility for the selec-
tion and use of s are and/or hardware to achieve intended results.

This document contains pro priatag,-' information that is protected by copyright. All rights are reserved. Mo part of this doc-
ument may be photocopied, reproduced, or translated into another language without the prior written consent of HII.

Copyright @ 2017-2018 Honeywell International Inc. All rights reserved.
Web Address: www. honeywellaide.com

Microsoft™ "NindnwsET, Windcrws@& Windows®™ Maobile, and Windows®™ CE are trademarks or registered trademarks of
Microsoft Corporation.

Wavelink™ Avalanche™ is a registerad trademark of Wavelink Corporation.

The Bluetooth”™ word mark and logos are owned by Bluetooth S1G, Inc.
Android™ is a trademark of Google Inc.

Other product names or marks mentioned in this document may be trademarks or registered trademarks of other compa-
nies and are the property of their respective owners.

For patent information, refer to www.hsmpats.com.

Firmware (Software) Agreement

The enclosed firmware (software) resident in the printer is owned by Licensor or its suppliers and is licensed for used only
on a single printer in the user's trade or business. The user agrees not to, and not to authorize or permit any other person or
party to, duplicate or copy the firmware or the information contained in the non-volatile or programmable memory. The
firmware (software) is protected by applicable copyright laws and Licensor retains all rights not expressly gra Inno
evaent will Licensor or its suppliers be liable for any damages or loss, including direct, incidental, economic, special or con-
sequential damages, arising out of the use or inagilit;.r to use the firmware (software).
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Customer Support

Technical Assistance

To search our knowledge base for a solution or to log in to the Technical Support
portal and report a problem, go to www.hsmcontactsupport.com.

For our latest contact information, see www.honeywellaidc.com/locations.

Product Service and Repair

Honeywell International Inc. provides service for all of its products through service
centers throughout the world. To obtain warranty or non-warranty service, return
your product to Honeywell (postage paid) with a copy of the dated purchase
record. To learn more, go to www.honeywellaidc.com and select Service & Repair at
the bottom of the page.

Limited Warranty

For warranty information, go to www.honeywellaidc.com and click Get Resources >
Product Warranty.

Send Feedback

Your feedback is crucial to the continual improvement of our documentation. To
provide feedback about this manual, contact the Honeywell Technical Communi-
cations department at ACSHSMTechnicalCommunications@honeywell.com.
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CHAPTER

1 GET STARTED

Introduction

The RP Series printer family blends the rugged durability with state-of-the-art
electronics and user-friendly features to redefine the standard in portable thermal
printers. The printer’s USB, WiFi LAN, or Bluetooth® technology offers an easy
interface to any host system.

To print labels or receipts, refer to the instructions included with the software you
use to create the labels.

A Windows® printer driver can be found on our website, www.honeywellaidc.com.

Unpack Your Device

After you open the shipping carton containing the product, take the following
steps:

* Check for damage during shipment. Report damage immediately to the carrier
who delivered the carton.

+ Make sure the items in the carton match your order.

* Save the shipping container for later storage or shipping.

In order to print from your printer, the following items are required. If you do not
have these items, contact your customer-support or sales representative for advice
on where to purchase the items or where the required software can be downloaded.

* Power Supply (sold separately)
The appropriate power supply for your region is required and is not included as
part of the printer purchase. If you do not have an applicable power supply for
your printer, you will need to order one.

+ Connection Cable
You will need a standard Mini B to USB A cable if you are connecting your printer
via USB.
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*  Print Media
Honeywell offers a full line of applicable printing labels, receipt media, and

supplies.

About the Battery

Power is supplied to the printer by a rechargeable lithium ion battery. Batteries are
shipped only partially charged. The battery should be charged for a minimum of 4
hours before initial use to ensure optimal performance.

Warning: The maximum operating temperature of the printer is 122°F
(50°C), however the maximum operating temperature for

A charging when used with a Honeywell power supply is limited
to 104°F (40°C). Charge the printerin a location that meets this
temperature requirement.

See Battery Charge Information on page 33 for further information about the bat-
tery.

Charge the Battery

1. Install the battery in the printer. Align the release tab with the same side as the
charge contacts and lock the battery into position. The latch clicks into place
when properly seated.

2. Connectthe power supply to printer's power jack.
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