I/l BAHOBA MopnuncaHo

undposon
AHHA oatonk AN MyHULMNATbHOE 0611e06pa30BATENBHOE YIPEXKAEHHE
AHATOJIBE anatonseara «Cabckas cpenHsisi 00meoOpa3oBaTebHast HIKOJIa»
BHA ,El,a.Ta:.2022.0'9.2'3
13:47:52-11'00
COI'JIACOBAHO YTBEPXXIEHO
Ha o0meM coOpaHuu pabOTHUKOB
HpOTOKOJ'I Ne 2 01 30.08.2021 1. HpI/IKaS No 104 oT 30.08.2021 r.

NucTpykuus ayist paGoTHUKOB MO COMPOBOXKIACHUI0 MHBAJIMIOB U APYTrHX
MaJIOMOOMIBHBIX rpaxkaad B nomemenna MOY «Cabexaa COI» u Ha

NpHIErarme TeppuTopun
1. O6mue mos o -
1.1. Hacrosmass HHCTpPyKLHUSI ONpeneNser IpaBHiIa IIOBEACHUS COTPYOHHUKOB YUYPEKICHHS
(opranu3aimu) IO COIPOBOXKACHHIO WHBAIMIOB M OPYTHX MaJOMOOWIBHBIX TI'pakaaH B
NOMEIIEHUH OPraHU3alliK 1 Ha TIPUJIETAr0IEN TEPPUTOPUN.
1.2. MBBanun — 1MLO, KOTOPOE MMEET HAPYLIEHHWE 3IOPOBBSI CO CTOMKUM PacCTPOICTBOM
GyHKIMIT opranu3ma, 00yClIoBlIeHHOe 3a00IeBaHUSIMH, [TOCIENCTBUSIMI TPABM WK fedeKTaMu,
NPUBOAALIEE K OrPaHUYEHUIO >KU3HENEATENBPHOCTH M BbI3BIBANONIEE HEOOXOIHMMOCTh €ro
COLMaNbHOM 3amuThl. Manomobunbable rpaxnmane (MI) — 3TO JIOOM HMCHBITHIBAIOIINE
3aTPYNHEHUST TIPU CaMOCTOATENBHOM MEPENBIKEHUM, TIOIyYeHHMH YCIYrd, HeoOXOaMMOH
uHpopMaLUU UMM IPH OPUEHTHUPOBAHWK B MPOCTPAHCTBE (JIIOAM C BPEMEHHBIM HAapyLICHHEM
3JI0pPOBbsI, OEPEMEHHBIE JKEHIUMHBL, JIOIU CTAPIIUX BO3PACTOB, JIIOIHM C AETCKUMH KOJISICKAMH U
T/IL.).

.3. Ancrpykuus paspaboraHa B cooTBercTBUH ¢ PenepaiabHbIM 3aKOHOM OT 24 Hosi6ps 1995

roga Ne 181-®3 «O conuanbHO# 3amutTe HHBAIMAOB B Poccuiickoit Demepanun» (c
U3MEHEHUSIMU I/FZ[OﬁO.HHeHI/ISIMI/I).
1.4, HMuctpykuus paspaboraHa B Lesix oOecrieueHWs AOCTYNA WHBAIMOOB K YCIyraM u
00BeKTaM, Ha KOTOPBIX OH# NMPENOCTABIAIOTCS, OKAa3aHUs MPH 3TOM HEOOXOIMMOM MOMOINY, U
MOXKET OBITh MCIIONB30BaHA MPH HHCTPYKTUPOBAHHU COTPYLHUKOB YUPEKIEHUs], a TAKKe MPH
HETIOCPEACTBEHHOM OKa3aHUH YCIIyT MHBAJIMIAM.

1.5. TpeboBaHus K YPOBHIO MOATOTOBKH COTPYXHUKOB YUPEXKICHHS:

1.5.1. 3HaHuMe MNOHATUS «HOCTyIHas cpena JUIsl WHBAJHIOB» M OCHOBHBIX TpeOOBaHUIA
JNOCTYIIHOCTM OOBEKTOB M YCIyr Uil MaJOMOOMJIBHBIX TPa)KJaH, OCHOBHBIX BH/OB
apXMTEKTYPHBIX, HHPOPMAIIMOHHBIX U CUTYAIMOHHBIX 0apbepOB, MPEMSITCTBYIOLIMX 10Ty YEHHIO
yenyr uxBamupami (M) HapasHE C IPYTMMH JIMIIAMH, a TaKKe BO3MOXHBLIX CHOCOOOB MX
YCTpaHEHHUs! B 3aBUCHMOCTHU OT KaTerOPUH MHBAIMIAHOCTH,

1.5.2. OCBENOMIIEHHOCTb O MeEpeYHE IPENOCTABISIEMBbIX YCIYr B yupexaeHud; ¢opmax wu
MOPsiIKE NIPENOCTABISHUS YCIYT (OYHO, TUCTAHLIMOHHO);

1.53. mHPO[~ & feeclic O lnliwdddiodOM  (BCIIOMOTATENBHOM) — OOOPYIOBAaHUM W
NPUCHOCOONEHUAX JUIA HMHBAJIWIOB, HMEIOIUXCS B PACIOPSHKEHUM YUYPEXKICHUs, HATUYMU
OOCTyNa K HUM, NOPSAKE MX dKCIUTyaraunu (BKro4asi TpeboBanusi 6€30MacHOCTH),

I') 03HAKOMJIEHHE C IOPSAKOM 3BAKYal[MH IPAKAAH HA OOBEKTE, B TOM 4UCIE MAJIOMOOWIBHBIX, B
SKCTPEHHBIX CJIy4asiX U YPEe3BbIYAHBIX CUTYAIHIX.

2. O0umue NpaBuJia 3THKETA -



IIpyu NpenocTapieHUH yCayr HHBANMAaM HEOOXOMMMO cOOMOnaTh cieayomue oduime
MPABUIIA 3TUKETT = 7 ~Arrerrrrr 2 srmnmirmanerr B 32BUCHMOCTH OT KOHKPETHO#M CUTY ALy
2.1. OG6pamesue Kk 4enOBeKy: KOrha Bbl Da3roBapuBaeTe C MHBAIMAOM, OOpaiuairech
HEMOCPEJCTBEHHO K HEMY, & HE K CONPOBOXKIAIOIIEMY MWIJIM CYPAONEPEBOAUHKY, KOTOPbIC
[PUCYTCTBYIOT IIPH PasroBOpeE.
2.2. Iloxatre pyKu: KOraa Bac 3HAKOMST C MHBAJIMAOM, BIIOJIHE €CTECTBEHHO IIOXKATb €My PYKY:
naxke TeM, KOMy TPYIHO ABUraTh PyKOH WM KTO IOJIb3y€TCs [IPOTE30M, BIIOJHE MOXKHO MOXKATh
PYKY — TPaByIO WU JIEBYIO, YTO BIIOJIHE JHOIIY CTUMO.
2.3. HasbiBaiiTe ce0s U IPYrvX: KOTZ[a Bbl BCTPEYAETECH C UEIOBEKOM, KOTOPBIA IJIOXO BHUAUT
WIM COBCEM HE BHIUT, 00s3aTeJIbHO Ha3bIBAWTE ce0s1 U TeX JIIOAEH, KOTOPbIE MPHILIA C BaMHU.
Ecnu y Bac o0was Oecema B rpymmne, He 3a0bIBaiiTe MOSCHUTh, K KOMY B NaHHbII MOMEHT BbI
oOpairaerech, U Ha3BaTh CEOsL.
2.4. TIpennoxxeHre IOMOIIM: €CJIM Bbl IPEIUIAraeTe IIOMOIb, XIUTE, MOKA €€ MPUMYT, a 3aTeM
CIIpalIMBANTE, YTO U KaK [1€1aTh.
2.5. AZEeKBarHOCTh M BEXJIMBOCTH. OOpallaiiTech K B3POCJIBLIM HMHBAIUAAM KAaK K B3POCIBIM
3JIOPOBBIM JIOMim, & HE KaK K 7eTsiM. JOpaInaThesi K HUM [0 HMEHU H Ha Thl BO3MOXHO TONBKO B
TOM CJIy4ag, €CIIM Bbl XOPOIIO 3HAKOMBI U BaLl COOECENHNK [TO3BONISIET BaM Takoe oOpalleHue.
2.6. He ommpaiitech Ha KDPECHO-KOJSCKY: OMUPATBCS WM BHCHYTh Ha Yb€H-TO WHBAJIMIHOM
KOJISICKE — TO K€ CaMO€, 4TO OMUPAThCs WM BHUCHYTH Ha ee obnajarene, U 3TO TOXKE MOXET
pasnpaxarb. MHBaIMAHAs KONACKA — 3TO 4aCTh HENPUKACAEMOrO MPOCTPAHCTBA HEJIOBEKa,
KOTOPBIX €€ UCIIONb3YET.
2.7. BHUMATenbHOCTb U TEPIENUBOCTH. KOIZla Bbl Pa3TOBapUBaeTe C  4YEJIOBEKOM,
UCTIBITHIBAIOIUM TPYOHOCTY B OOIIeHMM, CNyIIaiire €ro BHUMATENbHO. bynbTe TepIienusbl,
’IUTe, KOTZA YeNIOBEK caM 3aKoHuuT (pasy. He nompasisiiite €ro 1 He JOroBapuBanTe 3a HETO.
Hukorza He NPUTBOPSANTECEH, YTO Bbl MIOHUMAETE, €CIIH Ha caMoM aelne 31o He Tak. [losTopure,
YTO BbI HOHSJIM, 3TO IOMOKET YeJIOBEKY OTBETHTb BaM, & BaM — IIOHSTD €r0.
2.8. PacniosnioxeHue A5 Gecesbl: KOTa Bbl TOBOPHUTE C YEJIOBEKOM, MOJIb3YIOIMMCS WHBATMAHON
KOJIACKOM MJIM KOCTBUISAMH, PACTIOJNOXHUTECH Tak, YTOObI BAIUM U €ro rjasa ObLIM Ha ONHOM

YPOBHE, TOTHZ ~ . » PasroBapuBas C TEMH, KTO MOXET, YUTaTh MO

& e o :
rybaMm, pacrnojOXHUTECh TaK, 4TOOBI Ha Bac nagain ceer, 1 Bac ObuIO XOpOIIO BHAHO,
nocrapaitech, yToObl Bam Hutero He mMemano.

2.9. llpuBneyenrie BHUMAHHUS YeOBeka: 4TOObI MPHBJIEYh BHUMAHUE YEJIOBEKA, KOTOPBI [LI0X0
CIIBILINT, NOMALIMTE €My PYKOW Wid MoxJonaite no rmiedy. CMOTpuTe eMy NpsAMO B rjasa u
TOBOPHTE YETKO, HO UMEHTE B BUAY, YTO HE BCE JIIOJU, KOTOPBIE TIOXO CABIINIAT, MOI'YT YUTATh
o rybam.

2.10. He cMmymmaiiTech, eciy Cly4aliHO AOMYCTHIM OIUIOIUHOCTD, Cka3aB "YBuaumcs' uian "Boi
cabitnanu 06 3Tom...?" TOMy, KTO He MOKET BUJIETb WJIH CJIbIIATh.

st obecneyeHnst JOCTYITHOCTH YCIyT AT HHBAJIMIOB COTPYJHUKAM, HENOCPEACTBEHHO
OKa3LIBAIOIIUM YCJIYTH, HEeOOXOmMMO OpPHUEHTHPOBATHCS HA COLMAIbHbIE ITIOTPEOHOCTH U
0CODEHHOCTH COLMAIbHO-OBITOBBIX OrPaHMYEHUN HWHBAIUAOB, BO3HUKAIOIIHMX B pPE3YJbTaTE
3aboneBadust. [ 7aBHbIM NPUHIUII OKA3aHMS IIOMOLIM — HE HABPEAUTb B Ppe3yJbTaTe
HEMPE/Iy CMOTPEHHBIX PUCKOB 1 0OCTOSITENIBCTB.

COprJlHI/IKn HEMOCPENCTBEHHO OCYINECTBILSIOLE PadOTy € MHBAIMAAMM, IOJIKHBI
IPOXOAUTb UHCTPYKTAXK TO O0ECIIEUEHUIO JOCTYTHOCTH [UIsl MHBAIUJIOB YCAYT U OOBEKTOB, Ha
KOTOPBIX OHHU MPENOCTABJLAIOTCS, HPH NpUéMe Ha padoTy B YUPEKAEHHMH, NPU IIEPEBOJE Ha
OPYTYIO HOJKHOCTD, @ TAKKe HeOOXOIUMO MPOXONUTh NOBTOPHBII HHCTPYKTAX OAMH pa3s B rofl.



OTHOCHTECH K APYTOMY Ye/IOBEKY, Kak K cebe caMOMy, TOUHO TaK K€ ero yBaxanTre — u
TOIZ]a OKa3aHHUe yCIyry B ydpexaeHnn u obmenue OyayT 3GhexTuBHbIMU.

3. ConpoBoxaeHue HHBAJIHAOB HA NpHEME B YIPEXKACHHH

Jins obecnedeHust AOCTyNa WHBAIUIOB K YCIyraM M OOBEKTaM, Ha KOTOPBIX OHH
TPEeOCTABNAIOTCS, COTPYIHUKY IIPY IIPUEME HHBAIMMA B yUPEXKAEHHE HEOOXOAMMO!

~= SISty

3.1. Pacckase~ "7y 0f CpiToiTypInng OCOOEHHOCTSIX  3MAHVSL  YUPOKASHUA: -
KOJIMYECTBE JTaXKEH, - OCHOBHBLIX HEOOXONUMBIX KJIMEHTY CTPYKTYPHBIX MOAPA3AETICHUIX
YUpeXIeHHs ¥ MECTax WX PACIOJNOKEHVS B 30aHNM, B KAKOM KaOMHETe K KOMY OOpaTHThCs MO
BOIIPOCaM, KOTOpPblE MOIYT BO3HMKHYTb B XOH€ MPENOCTaBJIEHUS YCIYyrH, - PacHOJIOXCHUE
KOMHAT T'MTHEHbI U CAaHy3J10B.
3.2. Paccka3aTh, YUMTbIBAsl CTENEHb COLMANBHBIX OrPaHUYEHUI KINEHTOB, 00 OCOOEHHOCTSIX
OpraHu3alyyl DOCTYIHON CpPenbl B YUPEKISHUH: HAJMYMU TaHAYCOB, MHEMOCXEM, TaKTHIIbHbIX
JIOPOXKEK, TOPyYHell M TAKTUJIBHBIX METKax Ha HuX, dudra u T.A4. Ocoboe BHUMaHME OOPATUTD
HAa 3HAKW, MPEIyNpeX/aroie 00 OMacHOCTH: 3BYKOBbIE CHIHAJIbI TPEBOI'M, CBETOBbIE TalIo,
00yuMTh 3KCTPEHHON JBaKyaiuu, Haubosnee ObICTPHIM U O€30MACHBIM CMOCODAM BbIXOAA U3
3[aHUs.
3.3. TIpoBecTu OKCKYPCHUIO IO YYPEXKIEGHHIO C KIMEHTOM, oOpaTtuB €ro BHUMaHHE Ha
PACTIOJIOKEHHE CAHMTAPHBIX KOMHAT, JICCTHUL, MECT Ul OTAbIXa (KOMHATBI IUIs peflakCaluH,
3ana, Qoiie, 3eneHoro yrojka u T.1.). I[Ipu HeoOX0oquMOCTH 0OpaTUTh BHUMAHKWE HA MEXaHU3MbI
OTKprBaHI/ISI-SaKpblﬁaHI/ISI NBEpEN, CaHUTapHBIX NpUOOPOB, OOyYUTb MEXaHM3MY  HUX
OTKPBIBAaHHsA-3aKPBIBAHMS, TIOKA3aTh KHOIIKY 3KCTPEHHOIO BhI30BA [IEPCOHATA.
3.4, Jlna obecredeHHs OOCTYNa WHBAJKIOB K yciayraM M OObEKTaM, Ha KOTOPBIX OHH
NPENOCTABIISIOTCS, TIPU OKA3aHWHM YCIYTH B yUYPEXKNECHUH HEOOXOAUMO: - 4ETKO PasbsiCHUTH
rpaduk oxasaHus ycnyru (BblIaTh PACTIHCAHUE MEPOTPHSATHS, 3aIHCATh HA JIMCT BPEMs 1 MECTO
OKa3aHMs YCIYTH ¥ T.J.);, - yKa3aTb MeCTO €& MpoBeneHHs (II0Ka3aTh HYKHbIA KkaOuHET),
aKLEHTUPOBAB BHUMAHUE Ha Iy Th [0 YYPEXKAECHUIO OT BX0/a 10 KabuHeTa.
3.5. TT03HAaKOMHTh MHBAJIMAA CO BCEMM CHELMAIMCTAMH, 3aeHCTBOBAHHBIMU B PaboTe C HUM,
JIMYHO, TPEACTaBMB MO (GaMuUIM{, UMEHH M OTYeCTBY CHELMAIUCTa U WHBANMIA IOPYr APYTY.
HHpopMHpPOBaTh, K KOMY OH XOJDKEH 0OPaTHThCS BO BCEX CIIy4asX BOSHMKAOIIUX 3aTPy THEHUH.
3.6. IIpu mpoBeneHMH MEPOTIPHUATUIA B YUPEXTEHUH Pa3biCHUTH, YTO MPH HEOOXOAMMOCTH OH
MOXKET BBIMTH M3 KaOMHETa, B KOTOPOM IIPOBOJAMTCA MEPONPHUATHE W BEPHYTHCS CHOBA,
OTCYTCTBYSI CTOJIbKO BPEMEHHU, CKOJIBKO eMy OyIeT HeoOX0auMo.
3.7. Tlpu 3aBC~ o .. _2iiiail © , iplaiadaiaii YTOUHHTB, OCTANNCh Y HETO JIM KaKue-mibo
BOMPOCHI MJIH OCOOBIE MOXKENAHMUS.

4. TlpaBujia 3THKETA ISl JIMI € PA3HBIMH paccTpocTBaMu PYHKUHH OpraHuzma

IlpaBuaa 3THKeTa NpPU OOLIEHHHU C l(lHBa./]'ll/l}lalel, HCNBITHIBAIOIIAMH TPYAHOCTH
NPH NepeABHKEHHH:
— TlomHMTE, YTO MHBAIWIHAS KOJSICKA — HEMPHUKOCHOBEHHOE IIPOCTPAHCTBO yejoBeka. He
00JI0KaYMBaliTECh HA Hee U He Tonkaire. HadaTh KaTUTh KOJISICKY Oe3 cOoriacusi MHBaauaa — TO
K€ CAMO€, YTO CXBATHTDb U TIOHECTH YeJiOBeKa O€3 ero paspelueHus.
— Bceerma cnpamuBaiiTe, Hy)XXHa JM IIOMOLIb, IIPEXAE 4YE€M OKa3aTb €€ WHBAIULAM,
UCTBITHIBAIOIIMM TPYOHOCTh MPH MEPEABIKEHUM, W TPEMJIaraiTe IIOMOINb, €CJIM HyXHO
OTKPBITD TSDKENYIO BEPD MM NPOHITH MO KOBPY C JUIMHHBIM BOPCOM.
— Ecnu Bame mnpemiokeHre O IMOMOIIM IMPHHATO, CHPOCUTE, YTO HYXKHO [€NaTb, U YETKO
clienyHTe HHCTPYKLIUSIM. "



— Ecaun Bac nonpocunau nomoub MHBaMAY, NEPEABUrAOIIEMYCSA HA KOJSICKE, CHAYANA KaTHTE
e€ menyenHo. Kosicka ObIcTpo HabMpaeT CKOpOCTb, i HEOXKMAAHHDIN TOMOK MOXKET NPUBECTH K
NIOTEPE PABHOBECHSI.
— Beerma mmuHo y6GexcnaiiTech ® FOCTYIHOCTH MECT, TI/i€ 3aIUIAHUPOBAHBI MEPOIPHSTHSL.
3apaHee NOMHTEPECYHTECH, KAKHE MOTYT BOSHUKHYTH IPOONEMBI HITH Gapbephl U KAK MX MOKHO
YCTPaHUTb.
— He Hapno xsonars 4enoBexa, HAXOMALIErocs B HHBAIMIAHON KONSACKE, 110 CIIMHE MIIH [0 ILIeYy.
— Ecin Bo3MOXKHO, pacmionoxurech Tak, 4ToGb! Baly JiMLa ObLTH Ha OOHOM yposHe. M3Geraiite
TOJIOXEHHUS, TIPH KOTOPOM BallleMy COOECERHMKY Hy>KHO 3aIlpOKU/BIBATH TOJIOBY.
— Ecnu cymed, syioT apxuTeKTypHbIe 0aphepbl, MPEayNPENUTe O HUX, YTOObI YENOBEK HMEN
BO3MOXKHOCTh IIPUHUMATD PELIEHUsI 3apaHee.
— Ilomuute, 4rO, XaKk MpaBWIO, y MOAEH, MMEIOIMX TPYAHOCTHM NP MEPENBHKCHUH, HET
npoOIeM CO 3peHHEM, CITYXOM M TIOHHMMAHHEM.
— He nymaiite, 4yro HEOOXOIMMOCTb MONB30BATLCS MHBATHIHON KOJSICKOM — 3TO Tparenus.
310 cnocob ¢BOGOAHOro (eciM HeT apXMTEKTYPHBIX GapbepoB) nepepivkeHus. Ecte monm,
TOJIb3YOLIMECS MHBATUIHON KOJIACKOM, KOTOPBIE HE YTPATHIM CIOCOOHOCTM XOAUTH U MOTIYT
TNIEPENBUTaTLCS ¢ IIOMOIIBIO KOCTBUIEH, TPOCTH M T.M. KOJACKM OHM HCIONB3yIOT IS TOTO,
4TOObI 3KOHOMHUTB CHJIbI M ObICTPEE 1EPEIBUTATHCA.

IpaBuna 3TMKeTa NpH 00CHUH ¢ MHBATHAAMM, MMEIOHIAMH HADYLICHHME 3peHHe
WJIM He3pSIY UMM
— OxaseIBast CBOIO OMOIIbL HE3PAUEMY HeJOBEKY, HATIPABISIATE €ro, He CTUCKUBAA €ro PYKY,
MIMTE Tak, Kak Bbl OOBIYHO XonauTe. He HYKHO XBaTaTh CIEIOrO YeJOBEKA M TALIMTh €ro 3a
CODOM. >
— Onmimre kpatko, rme Bel Haxoxurech. IIpenympesxsaiiTe O MPeNsTCTBUAX: CTYIEHSX,
JyKax, IMaxX, HU3KUX ITPUTOJIOKAX, TPyDOax u T.II.
— Hcnonssylite, ecin 510 ymecTHO, 3HakOMbIe Gpasbl, XapaKTepHU3yIOMIE [BET, PACCTOSIHKE,
OKpYKaFOLIYI0 O0CTaHOBKY. JlenTech YMOLMOHAIBHBIM BO3AEHCTBHEM OT YBHAEHHOTO.
— OGpamaiitecs ¢ cobakaMy-IOBOABIPMHU HE TaK, KaK C OOBIYHBIMY JOMALIHUMHU KHUBOTHBIMH.
He xomannyjite, He TporaiiTe u He Urpaiite ¢ CO6aKOH-TIOBOIBIPEM.
— Ecam BBl cobnpaeTech YnTaTh HE3psiYEMy HENOLEKY, CHAauana IpeaynpenyuTe ero 06 3TOM.
I'oBopHTE OOBIYHBIM TOIOCOM.
— Ecii 3T0 BaXHOE MMCBMO MM JIOKYMEHT, HE HYKHO HJIsl yOeXUTEIbHOCTH HABATH €ro
notporate. IIpi 5TOM He 3ameHsiiTe UTeHHE HepPecKa3oM, He MpOIycKaiite HHGOPMALMIO, eCIH
Bac 00 5TOM He nonpocst. Korna Hespsiduii 4enoBex 0MKeH MOIMHUCATS JOKY MEHT, [IpOYMTANTE
€ro 0053aTeNBHO MONHOCTHIO. MHBANMIHOCT HE OCBOBOXKAAET CIIEHOrO0 HeJOBeKa OT
OTBETCTBEHHOCR: .~ = I ACIHDit 30RIKEC A2 TEIECTBOM.
— Bcerna obpamaiitech HemocpenCTBEHHO K 4€NOBEKY, JaXKe €CIM OH BaC HE BHWT, & HE K ero
3psAYEMY COIPOBOXKAAIOILEMY .
— Bcerna HasbBalite cebs u mpexcraBnsiiTe JPYrUX COOECENHHMKOB, a TAKKE OCTANbHBIX
NPUCYTCTBYIOWIMX. ECM Bbl XOTHUTE MOXKATHL PYyKY, CKaskUTe 00 3TOM.
— Korza el npennaraere nespsiuemy 4enoBeKy CeCTb, HE YCaXKHBAiiTe €ro, a HAIPABbTE €r0
PYKy Ha CIIMHKY CTyJ]la WK MONJIOKOTHUK. He BomuTe 1o MOBEPXHOCTU €ro pykKy, a AaiiTe emy
BO3MOJXKHOCTb CBOOOAHO IOTporaTh npeamer. Ecny Bac MOMPOCHIN MOMOYb B3SThb KAKONH-TO
NPEAMET, HE CIIEAYET TAHYTh KUCTD CJIETIONO K NPEeAMETY M OpaTh €ro pyKoii 3TOT Mpeamer.



— Koraa BB OULLEETECH C TPYIIION HE3ps4MX JIofeH, He 3a0biBaiiTe KaKAbIH pa3 Ha3bIBATHL
TOTO, K KOMY BbI 00palliaeTech.
— He 3acraBnsiite Bamero cobecenHuka obpalnaTbCsi B IIyCTOTY: €CIIM Bbl MEPEMEINAETECE,
IpeynpenuTe ero 00 5ToMm.
— Brionne nomycTumMo ynorpednsTh C0BO «CMOTPETh». [l HE3PSAUEro YeNIOBEKa 3TO O3HAYAET
«BUOETb PYKaMu», OCA3aTh.
— H30eraiiTe pacibIBYaThIX ONPENENeH il H HHCTPYKLUH, KOTOPBIE OOBIYHO COMPOBOXKIAIOTCS
XKECTaMH, BbIpaxkeHuid Bpone «CTakaH HaXOOHUTCS The-TO TaM Ha crtone». CrapaiiTech ObITH
TOYHbIMU: «CTakaH NOCEPeTUHE CTONAY.
— Eciu BbI 3ameTnnu, 4WTO He3pAYMIA uyenoBeK COWIICS C MapiipyTa, He YNpAaBIAHTe ero
ABMXCHHEM Ha PACCTOSHUH, MOAOMANTE U IOMOTUTE BHIOPATHCS HA HYXKHBIN MMy Th.
— OxaspiBas NOMOIIb HE3psHeMy, ABUraiiTeCh HE TOPOMSCh, U MPH CIYCKE WM MOAbEME [0
CTYyNI€HbKaM BEIUTE HE3PsYero MNePNeHAUKYNApHO K HuM. He nenaiite poiBKOB, peskux
IBYDKEHUH, TIPELLy 1P <X AAUTE O TIPENATCTBISAX.

HpaBuna sTuKeTa Npy 06IEHNM ¢ HHBAIUIAMH, HMEIOIIHMHU HAPYIIEHUE CIyXAa:
— PasroBapuBas ¢ 4eJOBEKOM, y KOTOPOrO IUIOXOM CIyX, CMOTPMTE NpsMO Ha Hero. He
3aTEMHSHTE CBOE JIMIO U HE 3arOPAKHUBANTE €ro pPyKamH, BOJOCAMH WM KaKHMH-TO
npeameramu. Bain cobecennuk TOMmKeH UMETh BO3MOXKHOCTD CENMTD 33 BbIPAKEHHEM Ballero
auna.
— CyimecTByeT HECKONBKO TUIIOB M CTeleHeil MyxoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
crocofoB OOWIEHHMs C JIOAbMH, KOTOpble INOXO Cibimar. Eciu Bbl He 3HaeTe, Kakoif
NPENNO4€ECTh, CIPOCUTE Y HHUX.
— Hexoropeie toam MOryT ciblaTh, HO BOCIPUHHMAIOT OT/ENbHBIE 3BYKHM HENPaBUILHO. B
3TOM cllydae ToBopHTE Golee IPOMKO U 4YE€TKO, NMOAOHpasi MOAXOMSIIHI ypoBeHb. B npyrom
ciy4ae MOHaLOOUTCS UL CHU3UTh BBICOTY IOJOCA, TAK KAK YENOBEK YTPATUI CHOCOGHOCTD
BOCHPHHHUMATD BHICOKHE YACTOTHI.
— UTOOBI NPi-™ -4 wunmasne Gwavbong, auiupoii 1WIOXO CIBIIINT, HA30BHTE €r0 [0 UMEHH.
Eciin oTBeTa HeT, MOXHO Cllerka TPOHYTh Y€0BEKA W JKe TOMAaXaTh PYKOIL.
— T'oBopure scHO 1 poBHO. He HyskHO u3nulIHe momuepKuBaTh 4T0-T0. KpuuaTs, 0cobeHHO B
yXO, TOXE He HaJo.
— Ecim Bac mpocsat mosToputh 4To-TO, MONPOOyiTE MEpedpasupoBaTh CBOE MPENTOKEHHE.
Hcnonw3yiite sxkecTsi.
— Y6enurecs, uTo Bac noHsiiy. He cTecHsiTECh CIIPOCHTD, TIOHSUI JIH Bac COOECEHUK.
— Ecin Bbl coobmaete uHOpMAaLIO, KOTOpas BRJIIOYAET B ceOsl HOMEP, TEXHUHYECKHH Wi
APYTOW CJIOKHBIN TEPMHUH, aAPec, HanHLINTE ee, cooémme 1o (axcy MM 3JIEKTPOHHOM IOUTE,
UM IFOOBIM IPYTUM CHOCOGOM, HO Tak, 4TOOBI OHA ObLITa TOYHO MOHSITA.
— Ecin cymectsyror TpynHOCTM npu yCTHOM OOLUEHHM, CIIPOCMTE, He OymeT Ju Ipowe
NEPENUCHIBATHCS.
— He 3a0sIBaiiTe 0 cpene, kOTOpast Bac OKpyskaeT. B GOJIBIIMX MM MHOTOIIOJHBIX IOMEILEHUSX
TPYIHO ODLUAT S % sacpminss, sovncpire inivav wibiiidl. SIPKO€ CONMHIE WM TEHb TOXE MOTYT
ObITh Gapbepamu.
— OueHp 4acTO rylyXue JOAM WCIONB3YKOT SI3bIK KeCTOB. Ecim Bbl obmaerecs uepes

NepPeBOaYUKa, He 3a0yzbTe, YTO 0OpamaThCsi HAO HEMOCPEACTBEHHO K COOECENHHKY, a He K
NIEPEBONYHKY. ‘



— He Bce 11011, KOTOPBLIE IMIOXO ClbilaT, MOTYT YUTATh 10 rydaM. Bam nydine Bcero CnpocuThb
06 stom npu nepBoi Berpede. Ecnm Bam cobecemHuKk 0OnamaeT 3TUM HABLIKOM, HYXKHO
coOMonaTh HECKOJIbKO BajKHbIX NPaBWI 1IOMHUTE, YTO TOJBKO TPH M3 JIECATH CJIOB XOpOUIO
TIPOYUTHIBAIOTCH.
— Hy»XHO CMl.pi.o B JMLU COUSUCAHMKY U TOBOPUTB SICHO U MEIEHHO, HCIOJb30BaTh
npocTtbie Ppa3bl 1 U30eraTh HECYIIECTBEHHBIX CJIOB.
— Hy’kHO KMCHOB30BaTh BBIPAXKEHUE JIHLA, KECThI, TEIOABUKEHUS, €CIIM XOTUTE MOTYCPKHY Th
WJIH TIPOSICHUTD CMBICJ CKa3aHHOTO.
IpaBuja 3 TMKETA NPU O0LIEHUH ¢ HHBATUAAMH, UMEIOILHMH 3a4€PKKY B PA3BUTHH
U npobJieMsbl 00LIeHHsI, YMCTBEHHbIEe HAPYIICHHSI:
— Hcnonb3yiiTe AOCTYMHBIN S3bIK, BLIPAXKAUTECh TOYHO U 110 CYTH J€Ja.
— H30eraiiTe CIOBECHBIX IITAMIIOB U OOPa3HbIX BBIPAXKEHUM, €CIM TOJLKO Bbl HE YBEPEHBI B
TOM, YTO Ball COOECEAHUK C HUMU 3HAKOM.
— He rosopure cBbicoka. He nymaiite, 4To Bac HE IOMMYT.
— HHdopmupys o0 ycnyrax, XOTopsie MOXKET MOJNYYUTh KIMEHT, PAcCKa3bIBAMTE BCE «TI0
waramy». Jlaiite Bamemy cobeceTHUKY BO3MOXHOCTb OCMBICJIUTD KQXKABIM LIAr NOCJE TOro, Kak
BbI UH)OPMHPOBAJIX €TO.
— MICXOIMUTE 7 . & U, 41V BopULAbIK TGIUBEK G 38JEPKKON B Pa3BUTUM UMEET ONPEACTEHHbIU
OIIBIT, KaK U JII0OOI IPyToil B3pOCIblii 4eN0BeK.
— Eciu Heobxomumo, uCHONb3yiiTe wWuOcTpallMd wiau  ¢otorpaduu. byabte roToBbI
MOBTOPUTH HECKONBKO pa3. He cnasaiitecs, eciiu Bac ¢ NepBOro pas3a HE NOHIU.
— O6pauraiiTech ¢ YeIOBEKOM C MpobieMamMu pasBUTHSI TOYHO TaK K€, Kak Bbl Obl 0Opalanuce
¢ mobbiM IpyruMm. B Oecene oOCyxkmaiiTe Te K€ TeMbl, Kakue Bbl 00CYXKAaeTe ¢ APYTUMH
monbMu. Hampumep, riaHbl Ha BBIXOIHBIE, OTIYCK, IOFOAY, MTOCTIEAHUE COOBITHS.
— OOpatuaiitech HENOCPEACTBEHHO K COOECEHUKY, a HE K €r0 CONPOBOXKIAOIIEMY .
— IlomHMTE, YTO JIOOM C 3aJEPXKKOA B PA3BUTHU [A€eCOCOOHBI M MOIYT MOJMHMCLIBATH
JOKYMEHTbI, KOHTPAKTBI, TOJIOCOBATH, 1aBaTh COMIACHE HA MEAMLUHCKYIO IOMOIIb U T 1.
IIpaBuna 3Tuxkera npu o0meEeHHH ¢ HHBAJIHAAMH, HMEKIIHMMH TICHXHYECKHE
HAPYIICHHS:
Icuxuyeckue HapyLICHUS — HE TO K€ CaMoe, 4TO IPOONIeMbI C 3aE€PKKOI B Pa3BUTHUM.

AR

Jrogy ¢ mewx = . L0 TpofIsnilinl LICTyT HCHBITBIBATE SMOLMOHAJIbHBIE PACCTPOMCTBA WITH
3aMeLIaTebCTBO, OCIOXKHSIOLIUE X KU3Hb. Y HUX CBOH OCOOBIA U M3MEHYUBbIN B3Il HA MUD.
— He Hamo aymath, 4TO MHOAM C MCHXHYECKMMH HAPYLICHUSIMHU 0053aTENbHO HYXKIAKOTCA B
IOTOJHUTEIBHOM MOMOIIHU U CIIELHAIbHOM OOpaLLEHHH.

— O6pamaiitech ¢ MOABMH C MCHXUYECKAMM HapyLIEHHAMHU KaK ¢ JMYHOCTSIMU. He Hy»KHO
JenaTh NPEKAEBPEMEHHBIX BBIBOAOB HAa OCHOBAaHWM OMNbITA OOLIEHUS C OPYTMMU JIOAbMHU C
Tako xe GopMON HHBATHIHOCTH.

— He cneayer mymaTe, 4TO JXOAM C ICUXMYECKMMH HAapyLIEHUAMU Oojiee IPYruX CKIOHHBI K
Hacunio. Oto mud. Eciu Bbl 1pyskentoOHbl, OHU OyTyT 4yBCTBOBATb €05l CIIOKONHHO.

— HeBepHo, 4TO MOAM C NCUXUYECKUMH HAPYLICHHSIMH UMEIOT MPOOIeMbl B TOHUMAHUHN MK
HHKE 110 YPOBHIO MHTEJIEKTa, YeM OOJbIINHCTBO JIFOAEH.

— Ecnm uyenosex, umeromuil ncuxuyeckue HapyLIeHUs, PACCTPOEH, CIPOCUTE €ro CIOKOMHO,

YTO BbI MOXECTEC CACJIATD, yTOOBI TTOMOYb EMY.



— He rosopute pe3ko ¢ 4enoBeKOM, MMEIOIIUM TNCHUXUUYECKHe HapyIUEHMs, Nake €ClId y Bac
€CTb JJIs1 3TOr0 OCHOBAHMSI.

IIpaBuia 3THKETA NpH OOLIEHHUH € MHBAJMAOM, HCHBITHIBAUIUM 3aTPYAHEHHUSA B
peum:
— He urnopupyiite moaei, KOTOPbIM TPYAHO FOBOPUTH, IOTOMY YTO IOHSTh X — B BalIMX
MHTepecax.
— He nepebusaiite 1 He mompapmsiiTe YeNOBEKa, KOTOPBIN HCIBITHIBAET TPYIHOCTH B PEUH.
HauunaiiTe roBOpUTH TOJBKO TOIAA, KOTAA YOEOIUTECH, YTO OH YK€ 3aKOHYMIT CBOK MBIC/ID.
— He nbITaiiTéus 'y CKOPUTD pasroBop. bynsTe roTOBbI K TOMY, YTO Pa3rOBOpP C YEIOBEKOM C
3aTPYAHEHHOH peublo 3ajiMer y Bac Oonblie BpemMeHH. EcCiu Bbl  CreInuTe, Jydlle,
U3BMHUBIINCE, NOTOBOPUTHLA 00 OOIEHUH B IPYrOe BpeMs.
— CwmoTtpure B JMIO COOECENHMKY, TMOANEPKUBANWTE BU3yajbHbIA KOHTAkT. OTmaiite 3ToMl
Oecene Bce Bale BHUMaHME.
— He nymaiite, 4TO 3aTpyIHEHUs B peUd — M10KA3aTENb HU3KOrO YPOBHS MHTEJUIEKTA Y€IO0BEKA.
— Crapaiitech 3a71aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKMX OTBETOB WJIU KUBKA.
— He npursopsiirech, eciii BbI He IOHSIN, YTO BaM Cckaszaimu. He CcTecHsHTECH MepecrpoCUTh.

Ecnn Bam cHOBa HE yAanock MOHSTh, NONPOCUTE [IPOU3HECTH CIIOBO B 0Jiee MEUIEHHOM TEMIIE,
BO3MOJXKHO, 110 OyKBam.

— He 3a0biBaiiTe, 4TO HeNOBEKYy C HAPYUIEHHOW PEYbI0 TOXKE HYKHO BbicKa3aThcsi. He
nepebuBaiiTe ero u He noaasisiiite. He Toponure roBopsimero.

— Ecnu y Bac BO3HUKAIOT MpoOJieMbl B OOIIEHHH, CIIPOCHTE, HE XOYET JM Ball COOECETHUK
FICHIOJIB30BATb Apy i CIIOCOD — HANKCATh, HATIEYaTaTb.

C uHCTpyKLHeN O3HAKOMJICHBI:

 Jlata o3HakomieHus | JIOIDKHOCTH Iognucy, pacundpoBka
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