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1. O6uue no;:..: \ ,.

1.1. Hacroqqar rrHcrpyKrlr{r olpeAeJrrer npaBr4Jra noBeAeHr4r corpyAHr{KoB yqpe)K4elanfl.

(oprauusaur.ru) no conpoBox,qeHr4ro r4HBaJrrrAoB vr Apyrr,rx uarouo6ulbHbrx rpa>rt4aH B

noMerrleHrrr4 opraHr,r3a\uvt vt Ha npr4nerarouefi Teppr4T opr4r4.

I.2. LIsnmrrA - nvqo, Koropoe zMeer HapyrneHr4e sAopoBbr co crofiruM paccrpoficrnovr

tfynrqufi opraHrrcMa, o6ycroueHHoe sa6oresauvaMr,r, rocJreAcrBvrnMvr rpaBM r.rlra geSerrauu,

npI4BoAtIrIee K ofpaHzrreHr4ro xt43HeAerreJrbHocTt4 vr Bbr3brBaroqee neo6xoglruocrl ero

coquallsofi 3arrlr4Tbr. Malovro6uJrbHbre rpalr(AaHe (I\r[) gro nroAr.r vcrbrrbrBarouue
3arpyAHeHvr rtpu caMocrorreJrbHoM nepeABrDr(eHr,ru, nonyqeHr4r4 ycnyrr4, seo6xoAr.ruofi

uuSoprvraqvwt Ltilv npr4 opveHTrpoBaHr4r4 B rrpocrpaHcrne (ruogr4 c BpeMeHHbrM HapyureHr.reM

3AopoBbt, 6epevreuHue )r(eHqr.rHbr, JrroAr4 craprllx Bo3pacroB, nroAr.r c AercKrlMr4 KorqcKaMr.r u

,F)
1.3 I,lncrpyKrrr{r paspa6oraHa B coorBercrBvrv c @e4epanbHbrM 3aKoHoM or 24 Hor6pr 1995

foAa Ne 181-O3 (O coqr.ramnofi 3arrlure r4HBitJrr4AoB n Pocclrficnofi (De4epaqllo (c

H3MeHeHrarnau w' 4oirolHeHnavrz).
1.4. I4ncrpyr<qur paspa6oraHa B rlen.f,x o6ecneqenhr Aocryna r4HBaJrr4AoB K ycnyraM v
o6rerrarvr, Ha Koropbrx oHil npeAocraBnrrorcr, oKa3aHnfl rrpr,r groM ueo6xogurvrofi rouorqr.r, lr
Molrer 6sru ucnoJlb3oBaHa npu zHcrpyKTrrpoBaHr4r,r corpyAHr{KoB yqpe)rqeHr.rs, a rarcKe npu

Henocp eAcTB eH H oM o Ka3 aH 14 r,r y Cny f vtHB urv4aM

I . 5. Tpe6on alovrfl. K ypoBHro noAforoBKr.r corpyAHr4KoB yqpex(AeHru:

1.5.1. 3HaHr,re rtoHflTvtfl. ((AocrynHar cpeAa AJUr r4HB:urrrAoB) r, ocHoBHbrx rpe6onannfi

AocrynHocrl,I o6lerron v ycJryr Anfl uaroruo6zrbHbrx rpaxAaH; ocHoBHbrx BrrAoB

apxl,ITeKTypHbrx, r,rntfopuaqr4oHHbrx u curyarJr4oHHbrx 6apsepon, [perrflTcrByroilIr4x nonyr{eHr.rrc

ycnyr HHBIuIITAaML (l\l.[f) HapaBHe c ApyrrrMrr rrullavu, a raKxe Bo3MomHbrx cnoco6on ux
ycTpaHeHrrr B 3aBucr4MocTt4 oT KaTef op rrv 14 HB aJrr4AHocTr4;

1.5.2. ocBe,uoMneHHocrb o nepeqHe npeAocraBJrrreMbrx ycnyr B yqpe)KAenuv; Sopvrax v
noptAKe rrpeAocraBneHvr y cny | (ovHo, At4craHqr.ronno);

1.5.3. uHrfol.- -.\ +^^^--*.- - -,,-,+,^o,-ioiioM (ncnouorarenruona) o6opyAonanuz v
npucnoco6JleHlltx AJI' rrHBaJrLrAoB, vMerout4xcr B pacnoprxeHr.rr4 yqpe)K,qeHr,rr, Ha[r4lqlvhr

Aocryna K HAM, noptAKe r.rx gKcnnyaraqzz (nxnrouax rpe6onaHus.6esonacuocrz);

r) osuarcouneHlle c noprAKoM gBaKyaurrv fpiDKIaH na o6rerre, B ToM qr4cJre rvralouo6r.rJrbHbrx, B

g Kcrp eHHbrx cJryqilflx 14 qp e3Bbrrrafi Hux cvry a\vflx.
2. O6ryue npaBnJra 3TuKera



flpn npe4ocraBJleH HH ycJry r LrHBanLrAaM neo6xo4Iauo co6nrcAarb cneAyrotqze o6rqrze

npaBkrila grr.rKeri -,." ^^"'^" -'r,:l)!: e 3aBr.rcr4Mocrl4 or KoHKperHoit cutyaryvm'.

2.1. O6paqenue r qeroBeKy: KorAa Bbr pa3roBaplrBaere c I4HB€uII4AoM, o6paruafirecr

HenocpeAcTBeHHo K HeMy, a He K conpoBo)KAaroueMy unl4 cypAonepeBoAqHKy, Koropble

rrpr4cyTcTByror npl4 pttsfoBope.

2.2. floxarr.re pyKr{: KofAa Bac 3HaKoMqr c r4HBarr.rAoM, BnoJIHe ecrecrBeHHo no)Karb eMy pyKy:

Aa)r(e reM, KoMy rpyAHo ABvrarb pyrcofi rrJrr4 KTo nonrcyerct npore3oM, BnoJIHe Mo)I(Ho no)I(arb

pyKy 
- 

rrpaByro lrnr{ neByro, qro BTIoJIHe AonycrllMo.
2.3. Hag;;rsafile ce6s. r.r Apyfr.rx. KorAa Bbr Bcrpeqaerecb c qeroBeKoM, Koropblfi uoxo BlaLvrr

HJrH coBceM He Br{Arrr, o6qsaremHo uasrnafite ce6s. I,I Tex ruo4efi, Koropble rrpurrrnll c BaMI'I.

Ecnn y nac o6ulas 6ecela B rpyn[e, ue sa6Heafire noqcur{Tb, K KoMy B gauHstfi MoMeHT BbI

o6pauaere cb, v Ha3Bars ce6s..

2.4. flpeptomeHrre noMotrlr4. ecJrrz Bbr npeAnaraere noMolrlb, )KAI'ITe, rloKa ee nprrMyr, a 3areM

cnpamznafire, qro I4 KaK Aenarb.

2.5. AlexsarHocrb v Be)rornBocrr: o6parqafirecr K B3pocnblM LTHBaJIITAaM KaK K B3pocnblM

3AopoBbrM ntoai-,i He KaK K AerrM. Obparlarrcr K Hr4M no vMeHI4 a Harbr Bo3MolI(Ho roJIbKo B

ToM cJryrrae, ecJrr4 Bbr xoporrro 3HaKoMbr r,r Barx co6eceAnr.IK no3BoJlter BaM TaKoe o6paueHue.

2.6. He onupafirecb Ha Kpecno-KonrcKy: onuparbcfl vlrwt BLIcHyrb na qrefi-ro zHsar[AHofr

KoJUrcKe - To x(e caMoe, qro ontrparbc . vlrv Br4cHyrb Ha ee o6laAarele, r'I gro ro)I(e Moxer

pa3Apu(ars. Llnr,astuAH:ur KonrcKa - gro r{acrb Henpl,IKacaeMofo npocrpaHcrBa qeJIoBeKa,

noroprrfi ee rrcnonrsyer.

2.7. BuuuareltHocrb 14 TepneJrr4Bocrb: KorAa Bbr pa3roBaprrBaere c qeJIoBeKoM,

r4crrbrrbrBaroqr,rM TpyAHocrlr s o6ueHuv, c:ly:ltain'e ero BHr{MareJIbHo. EyAbre repneJII,lBbI,

nrgure, KorAa qeJroBeK caM 3aKoHqrar tfpasy. He nonpanrqirre ero u He AofoBapusaifie 3a Hero.

Hurcor4a He npr4TBoprfirecr, qro Bbr noHr4Maere, ecJrvr Ha caMoM Aene 9To He raK. flonropure,
qTo BbI rroHtJIII, 3TO IOMO)I(eT rrenoBeKy oTBeTI4Tb BaM, a BaM - 

noHtTb efo.

2.8. PacnoJroxeHze Alx 6eceAu: KorAa Bbr foBopr4Te c qeJIoBeKoM, noJlb3yroulrMct HHsaruAHofi

xo[rcxofi r.rJrrr KocrbrJrflMtr, pacnonoxrlTecb raK, qro6u Ba:rl]v Ir efo rJla3a 6sttu Ha oAHoM

ypOBHe, TOr[? r - .L , -,.r- - la:lcnapuBafl c reMrr, KTo Mo)Ker, qr'ITarb no

ry6au, pacnoJro)Krrrecb raK, qro6u sa Bac rra1.an cBer, u Bac 6ulo xopomo BL{AHo,

rocrapafirecr, vro6rr Bau nzqero He MeIIIaJIo.

2.g.fIpusleqeHr4e BH:zvraHlzfl. qenoBeKa: qro6u npr.rBreqb BHr4MaHI4e qeJIoBeKa, roroprtfi flJloxo

cJrbrrrrrrr, noMarrrr4Te enry pyxofi r,rJrr4 noxJronafire no nneqy. cvrorprre eMy nptMo B rJla3a rr

roBopr4Te qerKo, no r.rvrefire B Bvr4y, rrro He Bce JIloAr.I, Koropble nJloxo cJIbIIrIar, Molyr 'evffarb
no ry6avr.
2 10. He cMyrrlafiTecb, ecJrr.r cny.rafiuo Aorrycrvnv ofinolxHocrb, cKa3aB "VsuAuN,Icq" urv "BbI

cJIbIIIrtuIrI o6 grovr...?" ToMy, KTo He Moll(er BLIAerb rrJlrr cJIbIIrIarb.

,{nr o6ecleqeHrlr AocrynHocrrz ycnyr Arq r.rHBuLlr4AoB corpyAHr.IKaM, HenocpeAcrBeHHo

oKtt3brBaroqrrM ycnyru, neo6xoAurr,ro oppreHTlrpoBarbcfl. Ha coqplaJlbHble norpe6Hocrrr 14

oco6eHHocrr.r coqr,ranbHo-6brroBbrx orpauuveuufi rrHBaJrr.rAoB, Bo3HI4KaIoqI4x B p*ynbrare
sa6oresaHraq. flannufi npr4Hrlvn oKasaHnfl. noMorrlu He HaBpeAI4Tb B pe3ynbrare

Herrp eAy cMorp eHHbrx p prcKoB r.I o6croqreJrbcrB.

Corpyguraril, HenocpeAcrBeHHo ocyuecrBJrrrorque pa6ory c I'IHBaJII4AaMIr, AoJI)KHbI

npoxoAr.rrb rrHcrpyKTalr( no o6ecreqeHrrro AocrynHocrv AJrr. TTHBaJILIAoB ycnyr z o6renron, Ha

Koropbrx oHr4 npeAocraBrjrrorcfl., rrp:a nprreMe Ha pa6ory B yr{pe}tgeHlzr4, npv uepeBoAe Ha

Apyryro Aonlruocrb, a raK)r(e Heo6xoAr.rMo npoxoArrrb rroBTopHblfi uucrpyxrax oAI4H pa3 B roA.



Ornocurecb K ApynoMy qenoBeKy, KaK K ce6e cauouy, Tor{Ho raK xe ero ynaxafiTe 
- 

vl

TofAa oKa3aHlle ycJlyru B yqpe)KAeHhvr rr o6qenue 6yayr eQSexrrznHurvru.

3. Conponor(AeHue I{HBaJrI{Aon na npn€rvre B yrrpexAenv}r

[4x o6ecneqeHrzr Aocryrra vHB:Lrrr,rAoB K ycnyraM lr o6lerravr, Ha Koropblx oHIr

npeAocraBmrorcq, coTpyAHr{Ky npu flprreMe LrilBanvlta B yqpe]KAenue neo6xoAl4Mo:

3.1. PaccKast-- ,s '-t:--,1, -': . r, ' , :J-';::--"-:i oco6eunocrqx 3raHvIA yqpexAeHuq:

KoJrr4qecrBe eraxefi, - ocHoBHbrx neo6xoAr.rrurx Knr{eHTy crpyKrypHblx rloApa3AeneHr{tx

yqpexreHz-s r,r Mecrax r,rx pacnono)(eHr4.fl B 3qaHvrv, B KaKoM ra6IzHere K KoMy o6parurrcx no

BonpocaM, KoTopbre MofyT Bo3Hr4KHyTb B xoAe rrpeAocTaBJleHrrt ycnyfll; - pacnoJlo)KeHlle

KOMHaT rLrfI4eHbI V CaHy3nOB.

3.2. Paccrca3urb, yrrLrrbrBafl, creneHb corllrtllrbHbrx orpaHuqerurfi rluenron, 06 oco6eHHocrqx

opraHu3aqrrr4 Aocrynuofi cpegu B yqpe)KAeHvpt'. Harvlukrv \aHIycoB, MHeMocxeM, TaKTTTJIbHbIX

Aopo)KeK, nopy.rHefi u raKTr.rJrbHbrx MerKax Ha HVX, nutfra v r.A. Oco6oe Blg.vIv,aHvIe o6parrarr

Ha 3HaKu, npeAynpe)KAarour4e o6 oracsocrr4: 3ByKoBbIe cl4fHanbl TpeBorI4, cBeroBbte ra6lo,

o6yuzrt gKcrpeHHofi enaxyaqvu, uau6o.lee 6ucrpbrM r.I 6egonacHulra cnoco6aM BbIXoAa r{3

3IIAHVIfl,.

3 3. flponecru oKcKypcurc no yqpe)KAeHr4ro c KJrIzeHToM, o6parzn ero BHHMaHVe Ha

paclonoxeHrre caHurapHbrx KoMHar, JrecrHr.rq, Mecr AJII orAbIXa (rouuarul Anq peraKcar\vv,

sana, $ofie, 3erdHoro yronKa rz r.A.). flpu neo6xoAlrMocrl4 o6paurrl BHITMaHHe Ha MexaHI43MbI

orKpbrBaHr4x-saipriraurar ABepefr, caHr,rrapHbrx npz6opon, o6yulrrl MexaHlr3My vtx

oTKpbrBaHr4rr-3aKpblBaHr4r, rroKasaTb KHorrKr4 3KCTpeHHOfo BbI3OBa nepcoHana.

3.4. Als o6ecneqeHus Aocryna r.rHBaJrr4AoB K ycnyraM u o6texrau, Ha Koropblx oHL

npeAocraBnrrorcq, npr4 oKzraHr.rrr ycnyfr4 B yqpexreHnr seo6xoAuuo: - q€rro pit3btcHl{Tb
,1rpaQux oKa3aHr,rr ycnyrr4 (nugart pacnvcaHvte Meponpr4flTI.'I's)3arrvtcarb Ha nlrcr BpeM.s I4 Mecro

oKa3aHr4r ycJryrt4 14 T.A.); - yKa3arb Mecro ee nponegeulrx (nora3arb Hy)KusIfi ra6zuer),

aKrIeHTrrpoBaB BHrlMaH:ze Ha nyrb no yqpexAeHr'Iro or BxoAa Ao xa6usera.

3.5. flosHaKoMrrrb vHBaJwtAa co BceMr4 crrequanvcraw, saaeitcrBoBaHHblMlr B pa6ore c HrrM,

Jrr{qHo, npeAcraBr4n no $auzJrvv, vtueHv il orqecrBy cnequalrvcra v vrHBann!\a Apyr Apyry.

I4ntfoprraupoBarb, K KoMy oH Aorl;KeH o6pawnrct Bo Bcex cnyqaflx Bo3Hr{Karoul4x 3arpyAHelunit.

3.6.IIpu npoBeAeHr4r4 Meponprrsrufi. s yqpe)qeHuv pas'bflcHr4Tb, rITo npu neo6xoAl4Mocrl4 oH

Moxer srrfirz vB xa6rauera, B KoropoM npoBoAr.rrcq Meponpl4qrve v BepHyrbct cHoBa,

orcyrcrBys croJrbKo BpeMeHI4, cKoJIbKo evry 6yaer seo6xoAIauo.

3.7. flpu 3&BC.- \. ^^ -;^^--,.- - ) -(,,,:A-^;,i;i yrorrHvtrb, ocraJrvrcb y Hero JII4 xarne-lr'I6o

Bonpocbr uru oco6ue no)I(eJlaHrrt.

4. Ilpann;ra 3THKera AJc Jrq c pa3HbrMr.r paccrpoficrBaMrr Qyurqnfi opraHr{3Ma

Ilpanu.na STrrKera npr.r o6ueHrrrn c uHBaJruAaMrr, ucnbrrblBaK)uuMH TpyAHocrrr

IIpH flepeABII]ICeHI|Ir:

- 
ffgN,rHl,rre, qro vtHBanwtl.Hafl. KoJrrcKa 

- 
Henpr4KocHoBeHHoe [pocrpaHcrBo qerosexa. He

o6roxaqusainecs Ha Hee 14 He roJrKal"rre. Haqarb Karlrrb KomcKy 6es corracvflvrHBalrvr,4a - 
To

xe caMoe, qro cxBarr4Tb r,r noHecrr.I qeJIoBeKa 6es ero pirpexreHLrt.

BcerAa cnpattuuaine, Hy)rua lrvr froMorrlb, npelrqe r{eM oKa3arb ee zHBaJII4AaM,

r,rcnbrrbrBarorluM TpyAHocrb nplr nepeABrDreHrtr, u npe4rarafire IIoMolIb, ecJII{ Hy)KHo

orKpbrrb rrlrenyrc ABepb utu npoitrl4 no KoBpy c AJII4HHbIM BopcoM.

- 
F,clu Balxe [peAJroxeHr.re o noMorq].r flpr4Hrrro, crpocvre, qro HyxHo AeJIarb, 14 qerKo

cne,4yfire r4HcrpyKrIr.rrM.



-Eclrr4 
Bac noflpoctulu noMotlb uHBarvry, nepeABvfarcqeMycfl Ha KoJrrcKe, cHaqaJra Rarurre

e€ ue4neHno. Ko"uqcra 6ucrpo na6upaet cKopocTb, r4 HeoxLrAanuufi TorrroK Mo)Ker npr{Becrr4 K

rrorepe paBHoBecr4r.

- 
BcerAa JIIaqHo y6exlafirecr' B iiccryrrHocrr4 Mecr, fA€ 3annaHr4poBaHbr Mep orrpzrrrrfl.

3apauee nol,IHTepecyfirecr, KaKrIe Mofy'r Bo3HrrKHyrl npo6lervrbr r,rJrr4 6aprepu r{ KaK r4x Mo)KHo
ycTpaHvTb.

- 
He HaAo xnonarb qeroBeKa, Haxo,qflrlerocr B r4HBaJrvAHofi ronxcxe, ro cnr4He hIWt rro nneqy.

- 
EcJrn Bo3MolItHo, pacnoJloxt4TecL, TaK, .no6rr Barrrlr iuga 6:.;.rtu Ha oAHoM ypoBHe. Hs6erafire

noJromeHrrfl., trpll KoropoM BarxeMy co6eceAHuKy HyI(HO 3anpoKr4AbrBaTb fonoBy.

- 
EcJrI{ cyqei*."yri.rT apxl4TeKTypHbre oapbepbr, rrpeAynpeAr,rre o Hrrx, qro6tr qeJroBeK r,rMeJr

BO3MO)r(HOCTb [pr4HuMaTb perxeHrrr 3apaHee.

- 
flourrllte, qro, KaK npaBI,IJIo, y nloAefi, uuerorqrlx rpyAHocrvt trpr4 nepeABrrxeHzrll, Her

npo6nerra co 3peHr4eM, cJryxoM 14 noHuMaHVeM.

- 
He AyMafiTe, qro Heo6xoAl4Mocrb noJrb3oBarbcfl vrHBaurrr4nofi xolxcrcofi 

- 3To rpafeAu.s.
3ro cnoco6 cno6olnoro (ecnz Her apxr4TeKTypHbrx 6aplepon) nepe.4Bluresus. Ecrs JrloArr,
rlonb3ylo4l/€cs. vHBaJnzqnofi rolrcrofi, Koropbre He yrpaTillr.r cloco6Hocrz xoAr4Tb rr Mofyr
nepeABzfarbct c noMolIlbro rocrurefi, TpocTt4 Ir r.rr. Kolscru oHr.r ucnoJrb3yroT AJrq roro,
qro6rr gKoHoMt4Tb cvrlrbr u 6ucrp ee nep eABrr f arbcr.

Ilpaeuna orl.tKera npu o6nleHlnr c r.rHBaJrnAaMn, uMeK)uluMr,r Hapy[reHue 3peHr.re
nrr.r He3pqqrrMrr:

- 
OKasrrsas cBoro floMorrlb HespqqeMy

vr4pffe raK, KaK nrr o6srquo xo4zre. He

qeJroBeKy, HanpaBJur,rTe ero, He cTr4cKr4Biur efo pyKy,

Hy)KHO XBaTaTb CJrenOfO qeJIoBeKa V TAillI,4Tb ero 3a
copoir.

- 
Onuruure KparKo, rAe BbI HaxoAl4recr. llpeAynpexaafiTe o npen qrcrBruflx: cryrreHsx,

Jryxax, flMax, Hrr3Krrx npr,rronoKax, rpy6ax z r.n.

- 
Zcuoltsyfire, ecJrkI 3To yMecrHo, 3HaKoMbre $pasu, xapaKTepu3yroqve rlBer, paccrorHne,

oKpy)Iaroqyro o6cranonny. [ellrrecb gMorlt4oHaJrbHbrM nosgeficrnzeM or yBr.rAeHHofo.

- 
O6pauafirecl c co6araulr-noBoAblprMt4 He raK, KaK c o6uqnuur,r AoMarxHr4MLl )KrrBorHbrMrr.

He rconaasAyfire, ne rporafire u ue urpai,ne c co6axofi-nonoqupena.

- 
Eclu nu co6upaeTecb ql4Tarb H$prqeMy qeJroreKy, c:aavrara npeAyrrpeArzre ero o6 srola.

fonopure o6uqnuu ronocoM.

- 
EcJrI{ 9To BDKHoe nucbMo Lrnil AoKyMeHT, He HyxHo ar,r- y6eaureJrbHocrr4 AaBarb ero

noTporarb. flprl erorra ne savreH-flfiTe qreHr4e nepecKil3oM, He nponycrafire raH$oprvraqulo, ecJrr4

nac o6 gToM He nonpocqr. KorAa uespnuuit qeJroBeK AoJrlKeH noArrucarb AoKyMeHT, npovurafire
ero o6ssarelrno rIoJIHocTbro. Hunallrgnocrr He ocno6ox4aer cJrerroro qeJroBeKa or
OTBeTCTBeHHOa-: .,.-. 

- -t-'-' -..-". 
..-,-. .._]-CTBOJ\,{.

- 
BcerAa o6paqafirecb HerIocpeAcTBeHHo K qenoBeKy, Aa)Ke ecJrr.r oH Bac He BuAvrr, a He K er-o

3prqeMy conpoBo)KAaroqeMy.

- 
Bcenga nasrnafire ce6 , u npeAcraBJrrfire gpyrnx co6ece4ulrKoB, a rau(e ocrlJrbHbrx

npr4cyrcTByrollr4x. Ecru erl xorvre nolKarb pyKy, cKa)(I4Te o6 groN,r,

- 
Korqa BbI npeAJlafaere H$ptrreMy rreroBeKy cecrb, He ycaxr{Bafire ero, a Ha\paBbre ero

pylry Ha cnvHKy cryna rrJIIr noAnoKoTHrrK. He nogzre no noBepxHocrt4 ero pyKy, a gafire evry
Bo3Mo)tHocrl cso6oAHo norporarb rlpeAMgr. Eclz Bac no[pocrrJrr4 rroMorrb B3rrb xaxofi-ro
npeAMer, He cneAyer rtHyrb Kt4crb cJrenoro K npeAMery u6pars ero pyrofi gror npeAMeT.



- 
KorAa nu obutderecb c rpynnofi He3prrrr4x ruo4efi, He sa6rreafire rax4rtit pas Hil3brBarb

Toro, K KoMy Bbr o6paqaerecn.

- 
He gacrasrsine Balxero co6eceAnnra o6paqarbc-fl B nycrory. ecJrrr Bbr nepeMeuaerecb,

npeAynpeAr,rre ero o6 sroN,r.

- 
Bnolse AonycrrrMo ynorpe6narb cJroBo <(cMorperb>. Ans He3prqefo qeJroBeKa 3To o3Haqaer

(BrrAeTb pyKaMrD), ocq3aTb.

-l4e6erafire 
pacnluBqarblx onpeAeneHvir u uuctpyrqzfi, Koropbre o6ruuo corpoBolrAarorct

)KecraMu, nrtpaxeulrfi Bpo.{e <<Craxas HaxoAurcq fAe-To raM Ha croJre)). Crapafirect 6urt
ToqHbrMt4. <<CraraH nocepeAr,rHe crona).

- 
F,cilv BbI 3aMeruJlv, qro nesprvttfi qeJroBeK c6urrc , c Maprxpyra, He ynpauxfire efo

ABI4xeHI4eM Ha paccrotnraz, nogofiAzfie v rroMofrrre nrr6parncx na Hyxnufi nyrr.

- 
Orasunarl noMorllb HesptqeMy, avuraitlecb He Toponrcb, Lr trpu cnycKe r4Jrr{ rroAbeMe rro

cryneHbKaM BeALITe Hesptqero nepneHAr4KynrpHo K Hr4M. He Aelafire pbrBKoB, pesKlrx

4n ux<enufi , npe).y, $ cx(Aarrre o np e rrfl TcTB r4rx.

Ilpanu;ra 3TIrKera npu o6rqeHrru c r.rHBaJrrr1aNrllr,, nMerour.rMlr Hapy[reHrre cJryxa:

- 
PasronapvBas c qenoBeKoM, y Koroporo ruoxofi cJryx, cMorpvre nprMo na uero. He

gareMnqfire cBoe nlrqo v He saropaxznafire efo pyKaMr4, BoJrocaMr,r vurpr KaKrzMr{-To

npeAMeraMIa. Baru co6ece4uIaK AonlKeH r4Merb Bo3Mo)KHocrb cneAvrb 3a BbrpDKeHr{eM Batrrero
nvilJa.

- 
CyuecrByer HecKonbKo TI4rIoB v crenesefi rJryxorbr. CoorsercrBeHHo, cyqecrByer MHoro

cnoco6oe o6uenzq c JItoAbMr4, Koropbre nJroxo cJrbrrxar. Eclu Bbr He 3Haere, rarcofi
npeAnoqecTb, crrpocr.rTe y Hr4x.

-7 Hercoropble JIToAV MoryT cJlbrrrrarb, Ho Bocnpr4HuMaror orAenbHbre 3ByKr4 HenpaBrrnbno. B
stou clyuae roBopl4Te 6olee rpoMKo 14 qerKo, rog6upax noAxoAqulufi yponeul. B 4pyrorvr
cJryqae uonaAo6urct Jlrrlrrb cHt43t4Tb Bbrcory foJroca, TaK KaK qeJroBeK yrparr.rn cnoco6socrs
BOCnpr4HrrMaTb BbrcoKlr e qacToTbr.

- 
9fO6U npli:\ -1. ur.'.'v.or^h! 1\irrvDwrra, rrurwl-roi.1l TiJIOXO CJIbIIIIIIT, Ha3OBI4Te efo nO I4MeHI4.

Ecru orsgra Her, Mo)rmo cJrerKa rpoHyrb r{eroBeKa r4Jrr,r )Ke noMaxarb pyrofi.

- 
fonoprzre qcHo I4 poBHo. He Hyxuo rr3Jrr4rxHe rroAqepKr{Barb qro-To. Kpu.rarr, oco6euHo n

yxo, To)Ke He HaAo.

- 
Ectu Bac npoctr noBTopt4Tb r{To-To, lonpo6yfire repe$pasr{poBarb cBoe npeAJro}KeHr.re.

LlcnonasyfiTe )Kecrbr.

- 
Y6eaurecb, qro Bac noHJIJIrr. He crecn.sfirecl cnpocr,rrb, noHsJr Jrv Bac co6eceAuran.

- 
Eclu nu coo6qaere zH$opMalrvlo, Koropiu BhJrroqaer e ce6s HoMep, TexHr4qecKuit vgtu

apyrofi cloxHntfi TepMLrH, a.{pec, Hailrmrr.rre ee, coo6rqure rro tparccy r4nr4 snerTposuofi rroqre,
urz nro6lrM Apyrr4M cnoco6ou, Ho TaK, qro6u osa 6ula roqHo rroHrra.

- 
Eclrl cyqecrByror rpyAHocrlr npr4 ycrHoM o6rqeulrlr, cnpocr{Te, ne 6yaer nr4 rrpoqe

lrepenucbrBaTbcfl.

- 
He sa6rlnafire o cpeAe, Koropaq Bac oKpy)Kaer. B 6omrrrux r4Jrr.r MHoroJrroAHbrx noMeueHr4rx

TpyAHo o6rilar.-' t:. .^^-A--".. ,.,rJav w;rr,iriidT. -f,prcoe conHr-le HJIIr reHb ro)r(e MoryT
6rrru 6aprepaMr.

- 
Oqest qacro fJlyxve nroArr vcnonmyror r3brK )KecToB. Ecrl,r srr o6ulaerecs qepe3

nepeBoAqlrKa, He sa6ygrre, vro o6paqarbcs. HaAo HenocpeAcrBeHHo x co6eceAHr.rKy, a He K

nepeBoArrHKy



''l

- 
He Bce JnollH, r(o'r'opr,ro nroxo ciibil-riir'. Moryr ql4Tarb no fy6aM. Bavr lyuure Bcero cnpocllTb

o6 grona lph nepoori Bcrpeqe EcrH sarx co6eceAHr.IK o6naAaer 3TL{M HaBbIKoM, Hy)KHo

co6rro4arb HecKoJrbKo BaxHbrx npaBr{n. llouuure, qro rorbKo rpLI r4g AecflTu cnoB xopoflo
npoquTbrBaroTcq.

- 
HYXUO CN^J^Y:"O B Jr'IqU UUUCU€AI1I4KY 14 IOBOPI4Tb qCHO I{ MEAJIEHHO, UCNOJIb3OBATb

npocrbre tppa:u v }B6efarb HecyuecTBeHHbIX cJIoB.

- 
HyxHo rrcrroJrb3oBarb BbrpaxeHvre rr4r\a, ir(ecrbr, TenoABlrxteHlafl, ecIfir xorure noAqepKHyrb

r4nr{ nporcHurb cMbrcJr cKa3aHHofo.

Ilpanlr.na gTuKera rrpu o6ueHnrr c vHBLJrnAaMrr, rrMerculaMl{ 3aAepxKy B pa3BHTHI{

n [po6JreMbr o6qeHlrq, yMcrBeHHbIe HapyllleHns:

- 
ZcnonrcyfiTe gocrynuufi q3bIK, nr'tpaxafirecb roqHo Lr no cyrrr A na.

- 
I,Is6erafire clonecHbrx rxraMnoB u o6paaHrrx BbrpalreHvit, ecr ToJrbKo BbI He yBepeHbt B

TOM, qro Balx CO6eCeAHr4K C HHMr{ 3HaKOM.

- 
He roBopr,rre cBbrcoxa. He 4ynaafire, qro Bac He rofiuyr.

- 
I4n$opwr4pyfl o6 ycnvrax, KoropL,re Moxer ronyqurb KJrr4eHT, paccKa3blBaiiTe Bce (rto

rxafaM). [ailne BarxeMy co6ecelHuKy Bo3Mo)KHocrb ocMbrcJrr{Tb xaxgufi Ixar nocJle roro, KaK

nrr uu$opvrr4poBaJrv efo.

-LICxOyuTO 
r- -: J) ar\r DJpuvJrDrrl 1\JrruD€I( u iaAgp)KKofi n paSn vfiI ]'1lMlegT Onpegel€Hnufi

orrbrr, KaK r.r nrc6ofi Apyrofr nspocnrrfi qeroBeK.

Ecllr Heo6xoAuMo, ucnolrsyfire r4nnrocrparlzu LrJrLr QororpaSuu. Eyalre roroBbl

noBTopr4Tb HecKoJrbKo pa3. He c4an,aifiecs, ecJIH Bac c nepBoro pa3a e roHqru.

- 
O6parqafirecr c qeJroBeKonr c rpo6leMaMr4 pasBrTvrfl, TorrHo raK xe, KaK BbI 6u o6parqalucr

c nro6brM Apyrr4M. B 6ecele o6cyxgafire re rtte reMbr, KaKr4e n r o6cyxAaere c ApyrI4MH

JIloAbMIr. Hanpunrep, rrJraHbr Ha BbrxoAHble, orlrycK, rrofoAy, nocJIeAHI4e co6blTnt.

- 
O6parqafirecr HerrocpeAcrBeHHo x co6eceAsr4Ky, a He K efo conpoBol{AarorleMy.

- 
floNauzre, qro nroArr c 3aAepxKoii n pasnvrLrLr Aeecnoco6Hu 14 Mofyr rloAflllcbrBarb

AOKyMeHTbr, KOHTpaKTbr, fOJrOCOBaTb, AaBarb CorJracr4e Ha MeAr4rILrHcKyro noMoIIb L T.A.

Ilpann.la 3TuKera rrpu o6ueunu c r{HBaJrrrAanalz, nMerourrMn ncl{xuqecK[e

HapyureHns:

flczxn.recrcrre HapyueHnfl. - 
He ro )Ke caMoe, vro rpo6reMbr c sa,uepxxofi B pa3BLtrvrLr.

JIrO,qn C nCux] -.. ,- -.-- .-,::5;-t,:;-"!i. ;,:Car'T ;;CirbITbIBaTb 3MOIII4OHaJIT'HbIe paCCrpOfiCTBa vlrv

3aMerxareJrbcrBo, ocJro)KHtroqr4e r4x )(lr3Hb. Y nru< ceofi oco6rtfi lr lrsuenqusslfi B3uLsA Ha MI4p.

- 
He HaAo AyMarb, r{To n}oArr c ncrrxuqecKr{Mrr HapyrrreHr4srv'v o6ssareJrbHo Hy)(Aarorct B

AonoJrHr4Temuofi noMorrl r4 r{ cneqr{aJrbnonr o6p arq eHvIu.

- 
O6pauafirecl c nloAbMt4 c ncr4xrrqecKr{Mrr uapyuenzqMr.r KaK c rr.rLrHocrttuz. He Hy}KHo

Aenarb rrpelrqeBpeMeHHbrx BbrBoAoB Ha ocHoBaHr4r4 orrbrra o6ueuuq c ApyrrrMl4 nloAbMH c

rarofi xe rpopvrofi r4HBaJrrrAHocru.

- 
He cneAyer AyMarb, qro nloArz c rct'rxraqecKrrMr{ HapyrxeHr{stuu 6olee Apyrllx cKJIoHHbI K

HacuJrr4ro. 3ro vrarf . Ec,ru srr apyxenro6Hbr, oHr4 6yayr qyBcrBoBarr ce6r cnonofino.

- 
Henepno, qro nloAr4 c ncuxr4rrecKuMr4 HapyrxeHr4qMl,I vMeror npo6reurr B rroHzMaHvut Hlrtr

Hr{)Ke no ypoBHro rrHTeJrJreKTa, rreM 6o:nlrlrscreo rroAefi.

- 
Ecln qeJroBeK, uuerorqlrfi ncrrxvqecKr.re HapyttteHrr, paccrpoeH, cnpocure ero cnoxofiuo,

qro Bbr Mo)r(ere cAenarb, qro6u noMoqb eMy.



- 
He roBopHTe pe3Ko c qeJroBeKoM, vMerou1vu flcvrxvrqecKr{e HapyrneHvfl. .4all<e ecnr4 y Bac

ecTb AJr.E 9TO|O OCHOBaHr4r.

Ilpanu.na 3TlrKera npu o6qenvlr c rrHBaJrrrAoM, HcrrbrrbrBaroqrrM 3arpyAHeHus B

pequ:

- 
He rarnopupyfire mo4efi, KoropbrM TpyAHo roBopr{Tb, noroMy qro floHqr B Barrrrrx

r4HTepecax.

- 
He nepe6lrnafire r.I He norpaurfiTe qeJroBeKa, roropufi ucrrbrrbrBaer rpyAHocrr4 B peqr4.

Haqlrsafire roBopuTb roJIbKo rorAa, KorAa y6e4rarecr, r{To oH y)(e 3aKoHrrAJr cBoro MbrcJrb.

- 
He nuraftrd.,o;cnopurr pil3roBop. liylrre foroBbr K ToMy, qro pa3roBop c qenoBeKoM c

sarpy,UHennofi peqbro gafiuer y Bac 6orlure BpeMeHrr. Eclu Bbr cne[rrrre, ryqme,
u3BvrHprBLrrvcb, AoroBopvtrbcfl o6 o6rqenzr4 B Apyroe BpeMr.

- 
Crvrorplrre B nnqo co6eceAHr4Ky, noAAep)<lrBaine susyalruufi KoHTaKT. Orlafire srofi

6eceAe Bce Barxe BHr,rMaHr4e.

- 
He Ayuafire, qro 3arpyAHeHur B peqv 

- noKa3areJrb Hrl3Koro ypoBHs r.rHTeJrJreKTa qeJroBeKa.

- 
Ctapaitrecb 3aAaBarb Bonpocbr, Koropbre rpe6yror KoporKr{x orBeroB r4Jrr4 Krr BKa.

- 
He npurnopafiTecb, ecJII4 BbI He rroHrJrr4, r{To BaM cKa3i}Jrrl. He crecnsfirecr nepecnpocr4Tb.

Eclu nau cHoBa He yAanocb rloHrrb, noflpocr,rre npov3Hecrz cJroBo s 6oree MeAJTeHHoM TeMne,

Bo3Mo)KHo, no 6yrnau.

- 
He sa6rBairre, qro qenoBeKy c uapyurennofi peqbro roxe HyxHo BbrcKa3arbcr. He

repe6znafiTe ero 14 He noAaB rrsine. He roporzre roBoprrlero.

- 
Eclu y Bac Bo3HHKaror rpo6reivru n o64euzlr, cnpocvre, He xoqer Jrr4 Barrr co6eceAHlrK

LICnOJTb3OB arr al,y,Vz CIIOCOO 
- 

Hanr.ICaTb, HarreqaTaTb.

C uncrpyrquefi osnarcoMJreHbr

Aara osnaroMJreHrrt Aorxnocrl lloAnr.rcr pacmudDosxa
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