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Memoouka uccireoosanus

Hopmamueno-npaeosasn 6asa.

Uccnenoanure npoBOUTCS B COOTBETCTBUH C:

- ®enepanbHbIM 3aK0HOM OT 05.12.2017 Ne 392-®3 «O BHeCEHUM U3MEHECHUH B
OTACJIBbHBIC 3aKOHOAATENbHbIE aKThl Poccuiickonn ®Denepauuu 10O  BOMPOCAM
COBEPUICHCTBOBAHUS MPOBEJICHNS HE3aBUCHUMOW OLICHKH KayeCTBA YCIOBHUM OKa3aHUs
yCIIyr oOpraHm3anusiMu B cdepe KyJlbTypbl, OXpaHbl 3J0pOBbS, OOpa30oBaHUS,
COIMAJIBHOTO OOCTYKMBaHUS W (peAepabHBIMU YUPEKIACHUIMHA MEIUKO-COIMATBHON
HKCHEPTU3BIY;

- @epaepanbHbiM 3ak0oHOM OT 28 nekadps 2013 . Ne 442-d3 «O06 ocHoBax
COIMAJILHOTO 00CITy>KUBaHUs TpaxkaaH B Poccuiickoit @enepanumny;

- @epepanbHbiM 3akoOHOM OT 27 utonst 2006 . Ne 152-03 «O nepcoHalIbHBIX
JTAHHBIX;

- noctaHoBieHueM IIpaBurenbctBa Poccuiickoit @enepanuu ot 31 mast 2018 1. Neo
638 «O0 yrBepxkaenuu [Ipasun coopa n 00001IeHns HHPOPMAIIUK O KaY€CTBE YCIOBUIA
OKa3aHUsl YCIyT OpraHu3alusMu B cepe KyabTypbl, OXpaHbI 3I0POBbs, 00Opa30BaHMUS,
COIIMAJIBHOTO OOCTYXKMBaHUS W (eAepalbHBIMU YUPEKICHUSIMU MEIUKO-COLUATbHOMN
AKCIIEPTU3BDY;

- npukazoMm MuUHHCTEPCTBA Tpyla H COLMAIBbHOW 3amuThl Poccuiickoin
@®eneparun ot 23 mas 2018 1. Ne 3170 «OO0 yTBepkAeHUM TOKazarese,
XapaKTEepU3YIOIMKNX OOIIMEe KPUTEPUU OIICHKM KauyecTBa YCIOBUM OKa3aHUs YCIyT
OpraHu3alUsIMU  COLIMAJIBHOTO OOCTYy>KUBaHUS U (eAepalbHbBIMU  YUPEKICHUSIMU
MEJIMKO-COIIMAILHOM dKCIIepTU3bhy (anee — npukaz Muntpyna Poccun Ne 317#H);

- npukazoMm MuUHHCTEPCTBA Tpyla H COLMAIBbHOW 3amuThl Poccuiickoin
®eneparuu ot 31 mas 2018 . No 344n «O06 yrBepxkaeHnn EnuHoro mopsika pacdyera
MoKazaTesieil, XapakTepu3yIoIUX oOIhe KPUTEPUU OIICHKH KayecTBa YCJIOBUU
OKa3aHUs YCIyr OpTaHM3aIusIMU B cepe KylmbTypbl, OXpaHbl 3J0POBhS, 00pa30BaHMS,
COIMAJIBHOTO OOCTY>XMBaHUS W (eAepaTbHBIMU YUPEKICHUSIMH METUKO-COIUATLHON

skcriepTu3bl» (anee — npukaz Muntpyna Poccun Ne 344n);
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- IIpUKa3oM MwuHuUCTEpPCTBA TpyAa M COLMAIBHOM 3amuThl Poccuiickon
®deneparuu ot 30 okTsa0ps 2018 1. Ne 67510 «O06 yTBepKaeHUH METOIUKH BHISBICHUS U
000011IeHHUsI MHEHUSI TPAKJaH O Ka4eCTBE YCIIOBUN OKa3aHUs YCIYI OpraHU3alMsIMU B
chepe KyIbTyphbl, OXpaHbl 3J0POBBS, COIUATBLHOTO OOCTY>KUBaHUS U (enaepaabHBIMU
YUpEXKACHUSIMU MEIUKO-COIIMAILHON KCTIepTU3b» (nanee — npukaz Muntpyna Poccuu
Ne 6751n);

- mpukazoM Munuctepcta ¢punancon Poccuiickoit deneparuu ot 22 utonst 2015
r. Ne 1161 «O cocraBe mHboOpMalMK O pe3yiabTaraXx HE3aBUCUMOW OIEHKH KauecTBa
00pa30BaTEIbHON NEATEIBPHOCTH OpPTaHM3aINi, OCYIIECTBIAIOMINX O00pPa30BaTEIbHYIO
NEATENIbBHOCTh,  OKa3aHWs  yCIYr  OPraHu3alMsIMUA  KYJIbTYpbl,  COLHAAJIBHOTO
OOCITY)KMBaHUSI, MEIUIIMHCKUMHU OpraHU3alMsIMH, pa3MellaeMod Ha OQUIUaTLHOM
caiite Uil pa3MenieHus UHPOPMAIMU O TOCYJApCTBEHHBIX U MYHHUIMMNATbHBIX
yUpexAeHUsIX B MHGOPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON ceT WHTepHeT» (nanee —

npuka3 Munduna Poccun Ne 116H).
Ienu u 3a0auu:

Hear» HOK: npenocraBienue moaydaresisiM COIUaIbHbIX YCIyT HH(POPMAITUHU O
KaueCTBE YCJIOBUHM OKa3aHUs YCIYT OpraHU3alMsIMU COIUAIBHOTO OOCTYKMUBaHUSI, a
TaK)Ke B IIEJIIX ITOBBIIICHHS KQUeCTBA UX JICITCILHOCTH.

3agaun HOK:

- MMOJy4eHue MH(POPMAIIMKU O KAYECTBE YCIOBUN OKa3aHUS COLIMATBHBIX YCIYT
OpraHU3aIMsSIMHU COIIMATBLHOTO 00CITYKUBaHUS, PACIIOJIOKEHHBIMHA Ha TEPPUTOPUHU
ropoja CeBacTomos;

- BBISIBJICHHE HEJOCTATKOB JEATEILHOCTA OpraHU3alNii;

- hopMHUpOBaHUE TTPOCKTA PEUTUHTA OPTAaHU3AIMKN COIIMATBHOTO 00CITYKUBAHUSI.

O6bexktom HOK sBisroTcs OpraHu3aiuv  COLMAIBHOTO OOCTY)KHUBaHUS TOpojia

CeBacToI110J14.
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IIpeamerom HOK sABmsieTcs KayecTBO yCIOBUM OKa3aHWA YCIyr OpraHU3aLUsAMU
COLIMAJIbHOTO OOCTYyXKUBaHUs HaceleHus ropoja CeBacTonoss Mo CIEAYIOIUM OOIIUM
KPUTEPHUSM:

- OTKPBITOCTb U IOCTYIMHOCTh HHPOpMAIH 00 OpraHu3aIlny;

- KOM(OPTHOCTb YCJIOBUH MPEIOCTABICHUS YCIYl, B TOM 4YHCIE BpEMs OKUIAHUS
IIPEIOCTABIICHUS YCIIYT;

- TOCTYIIHOCTb YCIYT JJIs1 UHBAJIUJIOB;

- 100OpOXKENaTeIbHOCTD, BEXINBOCTh PAOOTHUKOB OPTaHU3ALINY;

- YAOBJICTBOPCHHOCTD YCIIOBUSMH OKa3aHUA YCIIYT.

Cooepirrcanue padbom u omuémHule Mamepuainl.
Opranu3zaiysi ¥ IpoBeeHue paboT, 0 HE3aBUCUMOM OIIEHKE, KaueCcTBa YCIOBUM

OKa3aHHUs yCIYI OPraHU3alMsIMU, OTBEYAOLIUM CIEAYIOIIUM YCIOBUSM:

- OLIEHUTHh paldOTy KaXIOH OpraHu3ald B COOTBETCTBHHM C MOKAa3aTEIsIMHU,
XapaKTepU3YIOIUX OOIIMe KPUTEPUU OILEHKH KayecTBa YCIOBUW OKa3aHUs YCIYyT
OpraHu3alUsIMH COLMAIILHOTO OOCITY)KUBaHUS, YTBEP>KIECHHBIMU MpHUKa3oM MHHTpyaa
Poccuu Ne 317 H;

- TIPOBECTH AaHKETHUpOBaHHUE (OMpOC) TMOdy4yareneld COIMAIBbHBIX YCIyr B
COOTBETCTBHHM C TPEOOBAHMSIMH, YTBEPKICHHbIMU MpukazoM Muntpyna Poccum Ne
675H. B AHKETy MOryT BHOCHUTHCS W3MEHEHHUS IPHU COMIACOBAHMM C 3aKa3YHUKOM,
BOIIPOCHI B KOTOPOW HEOOXOAMMBI Il KOHKPETH3aluu W (WIM) JOMOJHEHUS paHee
c(OpMYJIUPOBAaHHBIX BONPOCOB C IEJIbI0 BBISABICHUA M OOOOMICHUS MHEHHS
IIOJIy4YaTeien yCIyr;

- OCYIIECTBIATH pacyeT IOKa3arelel, XapaKTepU3yIOIIUX OOIIMe KpUTEPUU
OLICHKM KayecTBa YCJIOBUM OKa3aHWUS YCIyTI B COOTBETCTBHM C IpHKazaMu: MUHTpyna
Poccuu Ne 3441, Munduna Poccun Ne 116H.

Hcrounnkamu uHOpMaIMM O KayecTBE YCIOBUN OKa3aHUsA YCIYT JOJDKHBI
SABIISITHCSA:

- odunmanbHble CalWThl opranm3anuii B cetu «HTepHET», MH(OOPMAIIMOHHbBIE

CTEH/IbI, OYKJIEThI, HAXOSAIIUECS B OMEIICHUSIX OpraHu3aIui;
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- pe3yabTaThl U3Y4YEHUS YCIOBUN OKa3aHMs YCIYT OpraHU3alMsIMH, BKIIOYAKOLIUE:
Hajauure M (QYHKIUOHUPOBAHHE JAUCTAHIIMOHHBIX CIIOCOOOB OOparHOM CBSI3U H
B3aUMOJICUCTBUSl C TMOJNydYarelsiMU yCIyr; oOecrnedyeHue KOMGPOPTHBIX YCIOBUH
MPEIOCTABICHUS yCIyT; 00ecTneueHre TOCTYITHOCTH 7Sl MHBAIHUIOB M MaJIOMOOMIIBHBIX
rpKIaH TIOMEUICHUA YKa3aHHbIX OpPraHW3aldi, MPUIETAIONUX TEPPUTOPUA U
MPEIOCTABIISIEMBIX YCIYT;

- MHEHHE IMOJy4arejeld yclIyr O KaueCTBE YCJIOBHI OKa3aHUs YCIyr B LEJAX
YCTAHOBJICHHUSI ~ YAOBJIETBOPEHHOCTH  TPaKJaH  YCIOBHUSIMHU  OKa3aHUs  YCIyr

(aHKeTHpOBaHUE, THTEPBBIOMPOBAHKE, TENE(POHHBIN OMPOC).

Mecmo u cpoku okazanus yciye:
Yenyru, B TOM 4YHCIE TPEJICTABICHUE pPE3yJIbTaToB cbopa U 00pabOTKH

uHOpMaIIMU O KayecTBE YCJIOBHM OKa3aHWUs YCIYr OpPraHU3alUsIMUA COIMATIBHOTO
o0CITy>)KMBaHUS, BKJIIOYAIOIINE TEKCTOBBIM OTYET W MPE3CHTAIUIO, JOKHBI OBITh
oka3zaHbl McronHUTENEM B CPOK C MOMEHTA 3aKJtoueHHs: KoHTpakTa mo 31.08.2022 r.
(BKITFOUUTEIIBHO).

Mecto oOkazaHusi YCIAyr: B COOTBETCTBUM C TMEpPEYHEM OpTraHHU3alNi,
MPEAOCTABISIONINX COLUUANIbHBIE ycayru B ropoae CeBacTomnojie, B OTHOLIEHUH
KOTOpbIX B 2022 1oy NpOBOAMUTCS HE3aBUCUMAs OLICHKA KA4E€CTBA YCJIOBUW OKAa3aHUS

YCIIYT HaceJIeHHI0. VITOroBelil OTUET HANpPAaBISIETCS 3aKA3YUKY.

Memoowt uccneoosanusn (coopa OaHHBIX):

OCHOBHOW METO[I BBISIBIICHUS] MHEHUS MOJy4YaTeNIed yCIYT — UX ONPOC, KOTOPBIN
MOJKET OCYIIECTBIATHCS B hopMe:

1) ankeTupoBaHusl MoJydarened yciayr (B TOM YHMCIE OHJIAilH-aHKETHUPOBAaHUE -
0 aHKeTe, pa3MeIleHHOM B HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHONW  CETH
«HTepHeT» Ha opuUUMAIBLHOM CalTe OpPraHU3allUd COLMAIBLHOTO OOCITY)KHBAaHUSA, B
OTHOILLIEHUH KOTOPOW IMPOBOAUTCA HE3aBUCUMAsl OLICHKA KAaYECTBA YCJIOBUW OKa3aHUS
yCIIyT);

2) UHTEPBBIOMPOBAHMSI MOJTyUYaTEIEH YCIYT;
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TpeboBanust K BBIOOPOUYHOM COBOKYITHOCTH PECTIOHICHTOB

JloJ1s1 peCIOHACHTOB COCTABIISIET HE MeHee yeM 50 pecroHeHTOB 00 HEe MEHee
75% OT KOJMUYECTBA MOJTydaTesiel COIMAbHBIX YCIYT Ha MOMEHT €€ IIPOBEACHUSI.

B kauectBe mMeToma 60pa u 06001IeHNs HH(GOPMAILIMU HCTIONIB3YETCsl SKCIIEpTHAs
OLICHKA.

Metoabl MpoBEICHHS SKCIIEPTHOW OIIEHKH Ka4eCTBa YCIOBUN OKa3aHUS yCIYT:

1) aynut opunmanpHOTO caifTa

2) BHU3UT B OpraHu3anuio ¢ UCIIOJIb30BAHNCM TCXHOJIOTHUHU «TaWHBIN IMOKYIIATCJIb) .



Hepeuenb Kpumepuee u nokaszameineiu

Kpurepun IHoka3arenun HUcTounuku nHpopManuu U cnocodbI ee coopa
OTKPBITOCTDH N | 1.1.CootBercTBHE  MHPOPMALUU O  JAEATEIBHOCTH | AHAIU3 MH(POPMALMOHHBIX CTEHJI0B B
JOCTYIIHOCTb OpraHu3aly, pa3MENIEHHOM Ha  OOINEJOCTYIHBIX | IOMEIICHUH OpraHu3alud ©W  OQUIIHAIBHBIX
NHOOPMAILINN Ob | nHpOPMALIMOHHBIX pecypcax HOPMATHBHBIM IPABOBBIM | CAMTOB OpraHU3aIMU
OPI'AHU3ALINA aKTam
(ycmanosnen Ona opeanuzayuti 6 | 1.2. Hamuunme Ha oQuIHAI-HOM caiiTe OpraHu3aiud | AHaau3 opHUIHATLHBIX CAHTOB OpPraHU3aIiK
cghepe KYJbmypbl, oxpanbl | ©HGOPMAIMs O AUCTAHIIMOHHBIX CIOoco0ax oOpaTHOU
300p06b4, 006pa3o6anus, | CBSA3M W B3aMMOJICHCTBHS C IMOJy4YaTeIsIMH YCIYyT U HX
coyuanbHo2o odcayxcuéanus u | GyHKIMOHHUPOBAHHE
gedepanvhbix yupexcoenuit | 1.3. Jlons moaydaTenedl yCayr, YAOBIETBOPEHHBIX | Onpoc MOTpeOHTENel yCiIyr Ul BBIABICHHS HX
MeOUKO-COYUANbHOU OTKPBITOCTBIO, TIOTHOTOM U JOCTYIMHOCTHIO MH(GOPMAIIMU | MHEHUSI O KadecTBE YCIYr B COOTBETCTBUHU C
9KCnepmu3vl) 0 ESTEIbHOCTH OpraHu3aluu npukazom Muntpyzaa Poccun ot 30 okTsi6pst 2018

r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.

Pexomenayemsbiii oOpasery AHKETHI A OIpoca
110JIyyaTesIel yciyr, Bonpockl 2 u 4

KOM®OPTHOCTb YCJIOBUU
MMPEJOCTABJIEHUA VYCIVYT,
B TOM 4YHUCJIE BPEMA
OXUJAHUA
I[MTPEJOCTABIJIEHUA YCIIVT
(ycmarnosnen 051 opeanu3ayuil 6
cghepe 0Xpamvl 300p06b3,
COYUATLHO2O  OOCTYHCUBAHUSL U
Geoepanvhvix yupeosicoeHul
MEOUKO-COYUATLHOT
9KCnepmu3bvl)

2.1. ObGecrnieueHue B OpraHn3alui KOM(QOPTHBIX YCIOBUI
JUIS TIPEJIOCTABIICHUS YCITyT

I/I3yquI/Ie YCJIOBI/Iﬁ B IIOMCIHICHUHN OpraHU3aluu

2.2. BpeMs o)xujaHUs IPEJOCTABIEHUS YCIYT U

Omnpoc notpeduTenelt yciayr JUisl BBIBICHHUS HX
MHEHHUS O KauecTBE YCIYI B COOTBETCTBHUH C
npuka3zoM Muntpyna Poccun ot 30 oktsi6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

Pekomenayemsbiii oOpazeny AHKETBHI AJisi OIpoca
IIOJIy4aTesIel yCiIyr, BOIIpocC 5

2.3. lonss  momywareied  ycIyr — yIOBIETBOPEHHBIX
KOM(OPTHOCTBIO TIPEIOCTABICHHS YCITYT

Omnpoc notpeduTteneil ycinyr Ui BBISBICHUS HX
MHEHHsS O KayeCTBE YCIYr B COOTBETCTBUM C
npukazoM Muntpyna Poccun ot 30 okta0ps 2018
r. Ne 675H, 3apeructpupoBas B Munrocte Poccun
ot 20 Hos0pst 2018 1. Ne 52726.




Pexomenayembiii oOpasenr AHKETHI ISl OIpoca
MoJtyyaTelsiei yciyr, Bonpoc 6

JOCTVYIIHOCTb YCIYT IJIA
MHBAJINIOB

(vemanognewn 015 opeanuzayutl 8
chepe Kybmypol, OXparvl
300p06bsl, 00paz08ansl,
COYUATLHO20 OOCTIYICUBAHUS U
Gedepanvuvix yupesicoenul
MEOUKO-COYUATLHOTL

3.1. O6opynoBanue MTOMETIECHU I OpraHu3aI’
COITMATBHOM c(hephbl M MPUJIETAIOIICH K Hel TEPPUTOPHH C
Y4€TOM JOCTYITHOCTH JJI1 UHBAJIMJIOB

N3yuenue yciaoBUM JOCTYNHOCTH OpraHW3alul
JUIsl AHBAIIUZIOB

3.2. ObecnieueHre B OpTaHM3alldHd COIMAIBHOU Chepsl

W3ydyeHue ycinoBUIl [MOCTYNHOCTH YCIAYr MAJis

YCIOBHM  JOCTYNMHOCTH, T[O3BOJISIIONIMX  WHBAJIUIaM | MHBAJIHJIOB
MOJIy4aTh YCIYTH HapaBHE C IPYTUMU
3.3. Jons momywareneit  ycnmyr,  yAOBIETBOPeHHBIX | Ompoc MOTpeOuTeNneit yciuyr JUisi BBISIBICHUS HX

AOCTYITHOCTBIO YCIIYT IJIsI UHBAJIUIOB

MHCHUS O Ka4eCTBC YCIYr B COOTBCTCTBHUU C

9KCnepmu3bvl) npukazoM Muntpyna Poccun ot 30 okta0ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
oT 20 Hos10pst 2018 1. Ne 52726.
Pexomennyemblii oOpaser; AHKEThl JAJsl Ompoca
MoJTy4aTesiel yciIyr, BOmpoc 8
JOBPOXXEJIATEJIbHOCTD, 4.1. lons mosyyaTeneil  yciyr, yIOBIETBOpPEeHHBIX | Onmpoc moTpeduTenel yciayr Ajs BbISBICHHUS UX
BEXJIMBOCTb TOOPOKEIIATEeTbHOCTRI0,  BEKIUBOCTBIO  PAOOTHUKOB | MHEHUST O KadeCcTBE YCIYyr B COOTBETCTBUHU C
PABOTHHUKOB OpraHM3aly COLMAIbHOU cdepbl, obecneunBammuUX | mpukazoM Muntpyna Poccun ot 30 oktadps 2018
OPT AHU3AIUI NEPBUYHBI KOHTAKT M WH(popMUpoBaHMEe moisydatens | r. Ne 675H, 3apeructpupoBad B Muntocte Poccun
(ycmanoenen Ons opeanuzayuii 6 | yCIyrd  TpPU  HEMOCPEeICTBEHHOM  oOpamieHuu B | oT 20 HOs1Opst 2018 1. Ne 52726.
cpepe oxparnbvl 300p06bs, | OpraHU3aLUI0 Pekomenayemsbiii oOpazeny AHKETBHI Al OIpoca
obpazosanus, COYUATILHO2O noJIyJaTesie yciyr, Bonpoc 9
obocnyxcueanus,  edepanvubix | 4.2. Jlons  monmydateneidl  yciayr, yIOBJIETBOPeHHBIX | Ompoc moTpeduTesell ycuyr Uisi BBISIBICHUS HX
yupeosicoeHul Meouxo- | ToOpOKETATSTBHOCTRIO,  BEXIMBOCTHIO ~ PAOOTHUKOB | MHEHHSI O KadeCTBE YCIYyI B COOTBETCTBHH C
COYUANbHOU ~ IKCNepmusbl, G | OPraHU3alUk COLMAIBHON cdepbl, obecrmeuynBaromux | mpukazom Muntpyna Poccun ot 30 oktsa6ps 2018
maxoice  ONA  Op2GHU3AYULl 6 | HETIOCPEACTBEHHOES OKa3aHWe YCIyru mpu oOpamienun B | T. Ne 675H, 3apeructpupoBan B Munrocte Poccuu
cghepe KYAbmypbl Kpome | OpraHu3alnio oT 20 Hos10pst 2018 1. Ne 52726.
opzanuzayuil KYbmypbl, Pekomenayembiii oOpazeny AHKETBHI AJsi OIpoca
OCYyUeCmasioujux co3oaHnue, noJjydaresien ycuyr, onpoc 10
UCNOJIHEeHue, nokas u|4.3. lons momydaTenedl  yciayr, yHOBIETBOPeHHBIX | Ompoc MOTpeOUTeNei yCIIyr Ui BBISBICHUS WX
unmepnpemayuio npoussedenuti | 10OPOKENATENBHOCTHIO,  BEKIMBOCTHIO — PAOOTHUKOB | MHEHUsS. O KAayeCTBE YCIYT B COOTBETCTBHH C

Jaumepamypvl U UCKyccmed, Ois
KOMOpPbIX 6 UYelsax OnpeoeeHusl

OpraHM3aly CcoluaibHOU chephl MpU HCHOIB30BAHUU
JMCTAHIIMOHHBIX (hOpM B3auMOJeHCTBUS

npukazoM Muntpyna Poccun ot 30 oxtsi6ps 2018
r. Ne 6751, 3apeructpupoBad B Muntocte Poccun
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UMo2o86oil OYEHKU Kadyecmea no

o1 20 Hos16pst 2018 1. Ne 52726.

opeaHuzayuu 8 yenom Pexkomenayembiii oOpa3zer; AHKETBHI AJisi OIpoca
UCnobL3yemcs pacuemnas noJryyaTenei ycnyr, Bomnpoc 12

GenUYUHA  3HAYEHUs  OAHHO20

Kpumepusi)

YAOBJIIETBOPEHHOCTD 5.1. lons  momyuateneil  yciyr, KoTopsle TroToBbl | Onpoc moTpedurteneld yciuyr Ais BBISBICHHUS HX
YCJIOBUAMU OKA3AHUS | pekoMeHAOBaTh  OpPraHU3aIMI0  COMHAIBHOW Cdephbl | MHEHHUS O KadeCTBE YCIYr B COOTBETCTBHH C
YCIIVI POJICTBEHHUKAM U 3HAKOMBIM npuka3zoM Muntpyna Poccun ot 30 oktsa6ps 2018
(vemanoesnen ons opeanuzayuii 6 r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
cepe OXpamwl 300p08b3i, o1 20 Hos10pst 2018 r. Ne 52726.

obpazosanus, COYUANLHO0 Pekomenayemsbiii oOpazer; AHKETBHI AJsL OIpoca
oocnyocusanusi,  hedepanbHbiX noJTydaTesieid yciyr, Bonpoc 13

yupeosicoeHul meouxo- | 5.2. lonss  mosdydareneil  yciyr,  yAoBIeTBOpeHHbIX | Ompoc moTpeOuTteneil yciayr ajis BBISBICHHS HX
COYUANbHOU  IKCNepmu3svl, 4 | OPTaHU3AHOHHBIMH YCIOBHSIMH MPEJOCTABICHUS YCIYT | MHEHHS O KadecTBE YCIYT B COOTBETCTBHUH C
makoice 014 opeaHusayuil 6 | - 8 cghepe oxpamvl 300p06bsi — YyAoeiemeopenHocmsy | pukazoM Munrtpyna Poccun ot 30 okts6ps 2018
cghepe KYI1bmypbl Kpome | HanuuueM U NOHAMHOCMbIO  Hasueayuu  eHympu | T. Ne 675H, 3apeructpuposad B Muntocte Poccun
opeaHu3ayuti KYJlbmypbl, | nOMeweHus1, ot 20 Hos16pst 2018 1. Ne 52726.
oCcyuecmenaiouux coz0anue, | - 6 cghepe Kyromypwi, 00pazosanus, coyuanvhoeo | PekomenayeMblid oOpasenr AHKETBI IS Onpoca
ucnoueHue, nokas u | obcnyscusanusi  —  Y008IeMBOPEeHHOCMb  epaghuxom | modydarenei yciyr, Bonpoc 14

unmepnpemayuro  NPoOU38e0eHUll
qumepamypvl U UCKyccmed, Os
KOMOPbIX 6 yensax onpeoeneHus
UMo2060IU OYEeHKU Kauyecmea no
opeanuzayuu UCNONb3Yemcs
pacuemnas GeIUNUHA 3HAYEHUS.
0aHHO20 Kpumepusi)

pabomul opeanuzayuu (CMpYKmMypHo2o noopasoeieHusl,
OMOENbHBIX CHeYUaIUCmos), nepuoOUUHOCMbI0 NPUX00ad
COYUATILHO20 pAOOMHUKA HA OOM U npoyee)

5.3. lonsg mnomydartened yciayr, YJIOBJIETBOPEHHBIX B
[EIOM YCIIOBHSMH OKa3aHHWS YCIyr B OpraHU3aluu
COLMAJIBHON Cephl

Omnpoc notpeduTeneit yciayr JUisl BBIBICHHUS HX
MHEHHUS O KauecTBE YCIYI B COOTBETCTBUHU C
npuka3zoM Muntpyna Poccun ot 30 oktsa6ps 2018
r. Ne 6751, 3apeructpupoBan B Muntocte Poccun
ot 20 Hos0ps 2018 1. Ne 52726.

Pexomenayembiii oOpazeny AHKETHI AJis OIpoca
1oJIyyaTesiel ycayr, Bompoc 15.
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Pe3ynvmamul 0000uienus ungopmayuu

Pezynomamul 0600uenus ungopmayuu, pazmeuieHHoNl Ha OPUUUATLHBIX CALIMAX OP2AHUZAUUITL U UHPOPMAYUOHHBIX
CMEHOax 6 NOMeWeHUAX YKA3AHHBIX OP2AHU3AUUTL

MIPEJOCTABIICHNUS COIIMATBHBIX YCIyT (HAJIHMIUI

Bri6epute l'ocynapctBenn | ['ocymapctBenH | ['ocynapctBenno | 'ocymapctBeHHo | I'ocymapctBeHHO
OpraHU3aIHUI0 0€ Ka3eHHoe oe OI0/DKETHOE | € Ka3eHHOe € Ka3eHHOe € Ka3eHHOe
yUpexIeHUE yUpexKIeHUE yUpexIeHUE yUpexXIeHUEe yUpexXIeHUE
ropoza ropoza «CeBacromosisck | «CeBacTonosibck | «CeBacToNOIbCK
CeBacTormons CeBacTormomns Ui IEeHTp it Wi TOPOJICKON
«lentp Lentp COLIMATILHOM U peadMINTaANOHH | KOMILICKCHBIH
MIOMOIIN COLMATBbHON MOCTHHTEPHATHO | BIN LEHTP IS LEHTP
JETSIM, MIOMOIIY CEMbE | W aganTannum JeTei u COIIMAIBHOTO
OCTaBIIMMCS U IETAM TIOJJPOCTKOB C 00CITYKMBaHHS
6e3 noneyeHus OTpaHWYECHHBIMHA
poauTenei, BO3MOKHOCTSIMU
«Ham gom»
1.1 O nate rocyaapcTBEHHON pETUCTPaAIlU OPTaHU3aIUH 1 1 1 1 1
"OTKpPBITOCTh M | COLHATEHOTO 00CITy)KMBaHHMsI C YKa3aHUEM 4YHuClia, Mecsna U
OCTYIMHOCTD rojia perucTpaniu
uHQopManuu 06 00 yupenuree (yupeAUTENsIX) OPraHU3aIMK COIIMAIBLHOTO 1 1 1 1 1
opranm3aumm 00CITy)KMBaHHs C yKa3aHUEM HAUMEHOBaHHSI, MECTa €T0
(WX) HaXOXKAEHHS, KOHTAKTHBIX TeJIe()OHOB U aIPECOB
COINHAJIBHOI'0 o
JICKTPOHHOH IOYTEHI
00CTyKUBAHHSD> O MecTe HaX0XKICHHSI OPTaHU3alHH COIIHATBHOTO 1 1 1 1 1
Ha oOciyxuBaHus, ee prranax (Mpu X HATNIHHN) C
HHPOPMAIMOHH | yxaszannem agpeca i CXeMbI IPOE3Jia
bIX CTEHJAX B O pexwume, rpaduke paboOTHI C YKa3aHHEM JHEH U 9acoB 1 1 1 1 1
MOMeELICHUH mpreMa, repeprIBa Ha 00e]
OpraHu3anuu O KOHTaKTHBIX Tele(oHax ¢ yKa3aHHEM KOZa HACEIICHHOTO 1 1 1 1 1
ITyHKTa, B KOTOPOM DPAacCIIOJIOKEHA OpraHU3aIHs
COLMAIEHOTO OOCITY>KHBaHUS, U 00 afpecax 3JIeKTPOHHOU
MOYTBI
O pyKoBOAHTENIE, €T0 3aMECTUTEINSAX, PYKOBOIUTEISIX 1 1 1 1 1
¢buranoB (MpU UX HATMYMK Y TIOCTABIUKA COLUATBHBIX
YCIIYT) C yKa3aHUEM KOHTAKTHBIX TeIe(OHOB U aJIpecoB
3JIEKTPOHHOM MOYTHI
O MaTepuaIbHO-TEXHUIECKOM 00eCTIeYeHUN 1 1 1 1 1




000py/IOBaHHBIX TIOMELIEHUH AL IPEI0CTaBICHUS
COLMAJIBHBIX YCIIYT, B TOM YHUCIe OMOIHMOTEK, OOBEKTOB
CIIOpTa, CPECTB 00YYEHHS H BOCIIUTAHHUS, YCIOBUIX
IIUTaHUS U 00ECIICUCHHS OXPAHBI 3710POBbsS IIOyJaTeNIeH
COLMAIIBHBIX YCIIYT, TOCTYIIE K NHHOPMAIMOHHBIM
CHCTEMaM B cepe COLUANTBEHOTO 00CITY)KHBAHHUS U CETH
«HTepHET")
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O ¢opme connabHOTO 00CITYKUBAHIS, B KOTOPOH
OpraHU3aLys IPEJOCTaBILIET COLHAIBHEIE YCIYTH
(cranmoHapHOM, OJIyCcTallMOHAPHOH, Ha IOMY)

O BHIax COUMAIBHBIX YCIIYT, MPEJOCTABIIEMBIX
OpraHu3aIyel CoIMaILHOT0 00CITyKHBaHHS (COLUAILHO-
OBITOBBIE, COLIUATBHO-MEAUIIMHCKUE, COLIUATBHO-
MICUXOJIOTHYECKHE, COLUATIBHO-IIEIarOTHYECKHUE,
COLIMATIbHO-TPYJOBbIE, COLUAILHO-IIPABOBLIE, YCIYTH B
LEISX MOBBIICHNS KOMMYHHKATHBHOTO TIOTEHIIHANA
MOJTydaTenel CONaIbHbBIX YCIIYT, CPOYHBIE COLHAITbHBIC

YCIIyTH)

O mopsijike ¥ yCIOBHSIX MPEAOCTABICHHS COLIMATbHBIX
YCIIYT [0 BHIAM COL[HAIBHBIX YCIyT U hopMam
COLUATIBHOTO 00CITY)KMBAHHUS, B TOM YHCIIE O IIEPEIHE
COLMAJIBHBIX YCIYT, MPEJOCTABISIEMbIX OpraHU3alueit; o
MOPSIKE M YCIOBHSX MPEIOCTABICHHUS COIUATBHBIX YCIYT
0ECITATHO U 32 IUIATY MO BHAAM COIHAIBHBIX YCIyT U
(hopMaM coNUaILHOTO 00CITY)KUBAHUSL; O Tapudax Ha
COIHAITbHBIE YCIYTH 0 BUAAM COIHAIBHBIX YCIIYT U
(bopMaM COMMaNbHOTO 0OCITYKUBAHUS; pa3Mepe IUTaThl 3a
MPEOCTABIICHHE COIMATIBHBIX YCIYT, & TAKXKE O
BO3MOXKHOCTH TOJTyYSHHUS COLMAIIBHBIX YCIYT OECILIATHO

O YHCIIEHHOCTH MOTyYaTeIe CONUAIBHBIX YCIYT 110
(hopMaM coMATEHOTO OOCITYKUBAHHS U BUIAM
COIMANBHBIX YCIIYT 34 CUET OFOPKETHBIX aCCHTHOBAHHUN
OropkeToB cyobekToB Poccuiickoit denepanny,
YHCIICHHOCTH TIOJTy4aTelNIeH COIMAaIbHBIX YCIYT O (hopMaM
COLIMAJIBHOTO 00CITY)KUBAHHUS M BUJIaM COLIHAJIBHBIX YCIYT
3a IUIaTy, YaCTUYHYIO IUIaTy B COOTBETCTBHH C JIOTOBOPaMHU
0 MPEJIOCTaBIICHUN COLMATBHBIX YCIYT 33 CUET CPE/ICTB
(u3ryecKuX U1 U (WIN) IOPUANIECKUX JIUIL

O Konu4ecTBe CBOOOIHBIX MECT JUIs IpHeMa HojTydaTenen
COLMAJIBHBIX YCIYT 10 JopMaM COLHAIBHOIO




o0ciryxuBaHus, GUHAHCUPYEMBIX 32 CYET OIOKETHBIX
aCCHUTHOBaHMI OI0KeTOB cyObekToB Poccuiicko
denepanyy, ¥ KOJINIECTBE CBOOOJHBIX MECT IJIs IpHEMa
HoJTy4aTesel COLMAIBHBIX YCIyT M0 (JopMaM COLHAIBLHOTO
00CITy>KMBaHHS 3a IUIATY, YACTUYHYIO IUIATy B
COOTBETCTBHH C JOTOBOPAMH O IIPEIOCTABICHUH
COLMAIIBHBIX YCIIYT 32 CYET CPENCTB (PU3NUECKUX JIHL] 1
(viIH) IOpUIMYECKUX JIAI

14

006 o0BeMe MPeIOCTABIIEMBIX COIMANBHBIX YCIIYT 3a CUET
OIOPKCTHBIX aCCUTHOBAHMH OFOKETOB CyOBEKTOB
Poccuiickoii @enepanyu u 3a miaTy, 4aCTUYHYIO IUIATy B
COOTBETCTBHUH C JOTOBOPAMH O MPEIOCTaBICHUN
COLMAJIBHBIX YCIIYT 32 CYET CPEICTB (PU3NIECKUX JIUI U
(WITH) FOPUIMYCCKUX JIUI]

O Hanu4uy JULEH3UN Ha OCYIIECTBICHUE AEATEIbHOCTH,
IOJIJIesKAIEeH JINIIEH3UPOBAHUIO B COOTBETCTBHH C
3aKoHOaTenbCTBOM Poccuiickoit eneparn (¢
MIPMIIOKEHNEM 3JICKTPOHHOTO 00pa3a JTOKYMEHTOB) (TIpH
HAJIMYAA COOTBETCTBYIOIINX BHJIOB NIEATCIHHOCTH)™*

O mpaBuiiax BHYTPEHHETO PACHOPSIKA ISl TOdyqaTenen
COLMAJIBHBIX YCIYT, MPABUJIAX BHYTPEHHETO TPYI0BOTO
pacropsiika, KOJUIEKTHBHOM JIOTOBOPE (C MPUIIOKEHUE
9JIEKTPOHHOT0 00pa3a JJOKYMEHTOR)

O HaTMYXH TPEIIUCAHIN OPTaHOB, OCYIIECTBIISFOIINX
rOCYIapCTBEHHBIN KOHTPOJIb B chepe COIUaIbHOTO
00CITyKHUBaHHS, X OTIECTOB 00 MCIIOTHEHUH yKa3aHHBIX
npeanucanuil (mpu Haanaum)*

Hudopmarius 0 IpoBeIeHHH HE3aBUCHUMO# OIICHKH
KayecTBa (B T.4. CPOKH MTPOBEACHUS HE3aBUCUMOM OI[CHKHU
Ka4ecTBa, KOJINYECTBEHHbIC PE3yJIbTAThl OLICHKH, IUIAHBI 110
YCTPAHEHHUIO BBISIBICHHBIX HEIOCTATKOB)

O nare rocyJapCTBEHHOW PErHCTPALlMU OPraHU3alUH
COLMAITBHOTO 00CITY)KUBAaHUS C yKa3aHUEM YHUCIIa, Mecsla 1
rofia PErHCTPALIU

006 yupenutene (yIpeaUTeNsIx) OpraHu3aIliH CONAAITEHOTO
00CITy)KMBaHHS C yKa3aHUEM HaMMEHOBAHHS, MECTa €TO
(¥X) HaXOXKAEHHS, KOHTAKTHBIX TeJIe()OHOB U aAPECOB
3JIEKTPOHHON IOYTHI

O MecTe HaXOXICHHS OPraHU3aLNH COLUAIBHOTO
o0ciyxuBaHus, ee Gpuiananax (Ipyu UX HAIUYUH) C




YKa3aHUEM aJipeca U CXEMBbI IIpoe3aa

15

O pexwume, rpaduke paboOTHI C yKa3aHHEM JHEH 1 4acoB
mpreMa, rmepepeIBa Ha 00e]

O KOHTAaKTHBIX TeJe()OHaX ¢ yKa3aHHEM KOJa HaCeJICHHOTO
ITyHKTa, B KOTOPOM DPAacCIIOJIOKEHA OPTaHU3aLUs
COLMANILHOTO 00CIYKUBAaHUA, U 00 afpecax IEeKTPOHHON
MIOYTEI

O pykoBoAMTENE, €70 3aMECTUTEIIAX, PYKOBOJUTEISIX
¢wmanoB (Mpy UX HAJTUYUH Y TIOCTABIIUKA COIIMATBHBIX
YCIIYT) ¢ yKa3aHHEeM KOHTAKTHBIX TelIe()OHOB U aIpecoB
SJIEKTPOHHOU MOYTHI

O CTpyKType U OpraHax ylnpaBJIeHUS OpraHU3aLUN
COLMATBHOTO 00CTY KNBaHMS C yKa3aHHEM HAaUMEHOBAaHUH
CTPYKTYPHBIX IOJPA3AeICHUH (OpPraHOB YIIPaBICHHS),
(haMITHiA, IMEH, OTIECTB U JOJDKHOCTEH PYKOBOIAHUTEICH
CTPYKTYPHBIX MOJPA3AEICHUH, MECTa HAXOXKICHUS
CTPYKTYPHBIX ITOJPA3IEICHUH, a{pecoB 0(UINATBHBIX
CaliTOB CTPYKTYPHBIX MOZpa3/ieNeHuH (Ipy HANNINH),
aJIpecoB IEKTPOHHOI OYTHI CTPYKTYPHBIX MOAPA3AEICHUI
(Ipu HaNIMYMK); O MOJNOKEHUAX O CTPYKTYPHBIX
HOAPA3/IeNeHUAX OpraHU3aluH COLMAIBHOTO
oOcyxuBaHus (PU UX HAJTUYKH); O IEPCOHATBHOM
cocTaBe PaOOTHUKOB OPraHU3AIMU COLHAILHOTO
00CITy>KBaHHS C YKa3aHUEM C UX COTJIACHs YPOBHS
00pazoBaHusl, KBATU(HUKALNH U OIIBITa pabOTHI; O
TIOTIEYMTEIECKOM COBETE OPraHU3alUH COLUATBHOTO
00CITy)KHBaHUS

O MarepHanbHO-TEXHUIECKOM 00eCIeueHIH
MIPEOCTABIICHUS COIMATBHBIX YCIyT (HAMIUN
000pyIOBaHHBIX MIOMEUICHAHN TSI TPEIOCTABICHUS
COIMANBHBIX YCIIYT, B TOM YHCJE OHOIHOTEK, 00BEKTOB
CHOpTa, CPEICTB 00YUEHUS U BOCIIUTAHUSI, YCIOBHSIX
MUTaHKs U o0ecIieueH s OXPaHbl 3J0POBbs HONTy4aTeneit
COLMAJIBHBIX YCIYT, IOCTYIE K HH()OPMAIMOHHBIM
cucTeMaM B cdepe COUaIbHOT0 00CIYKUBAHUS U CETH
«HTepHET")

O ¢opme conmanbHOTO 00CITy)KUBaHNUS, B KOTOPOI
OpraHM3alys NPeI0CTABISET COLMAIBHBIE YCIYTH
(cranmoHapHOM, TOJIycTalMOHAPHOH, HA JIOMY)




O BUax COLMANBHBIX YCIIYT, IPEI0CTaBIIEMbIX
OpraHu3alyel CoIMaIbHOT0 00CITyKHBaHHS (COLUALHO-
OBITOBBIC, COIMATBHO-MEIUIINHCKHE, COLHATBHO-
TICHXOJIOTHYECKHE, COLUATBHO-TIEIarOTHIECKHE,
COLMATBHO-TPYJOBBIE, COLMATILHO-TIPABOBEIE, YCIYTH B
LEISAX TMOBBIICHNUST KOMMYHHKATHBHOTO TIOTECHIIHANA
MOJTydYaTenel CONaIbHbBIX YCIIYT, CPOYHBIE COLIHAIbHBIC

YCIyTH)
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O nmopsAKe U YCIOBHUSX NPEJOCTaBICHUS COIUAIbHBIX
YCIIYT MO BHJaM COIHAIBHBIX YCIyT ¥ hopMam
COLIMAIILHOTO 0OCIY>KUBAHUA, B TOM YUCIIE O IepeuHe
COLMAJIBHBIX YCIIYT, IPEJOCTaBIIEMbIX OpraHnu3alyeit; o
HOPAAKE U YCIOBHAX IPEJOCTaBICHHUS COLUAIBHBIX YCIYT
0ecIIaTHO U 3a IUIATy [0 BUAAM COLMANIBHBIX YCIYT U
(hopMam conmanbHOTO 00CTYKUBaHMS; O Tapudax Ha
COLMAJTIbHBIE YCIYT'H 10 BUJAM COI[MAIBHBIX YCIIYT U
(hopMam conMaIbHOTO 00CITY)KHBAHHMS; pa3Mepe TUIaThl 32
IIPEOCTaBIICHHE CONNAIBHBIX YCIIYT, a TAKKe O
BO3MOXKHOCTH TOJIyYECHHUS COINAIBHBIX YCIYT OECIUIATHO

O YHCIEHHOCTH MOJTydaTeNel COMUAIbHBIX YCIYT IO
(hopMam conMaIbHOTO 0OCIY)KUBAHUS U BUIAM
COIMAIIBHBIX YCIIYT 3a CYeT OFOPKETHBIX ACCUTHOBAaHUH
OroKeToB cyObexToB Poccuiickoit deneparuy,
YHUCICHHOCTH HOJTydaTeIed COIMAIBHBIX yCIyT 1o opmMam
COIMAJILHOTO 0OCITYKUBAHUS U BUJIAM COLUAIIBHBIX YCIYT
3a IUIaTy, YaCTHYHYIO IIJIaTy B COOTBETCTBHU C JIOTOBOPaMU
0 IPEeJOCTaBICHUH COLUATIBHBIX YCIIYT 3a CUET CPEACTB
¢dusnIecKuX U ¥ (WIN) IOPUANIECKUX JIUIL

O Konm4ecTBe CBOOOIHBIX MECT [UISl IpHeMa HoTydaTenei
COLMAIBHBIX YCIYT 10 (opMaM COLHATBHOTO
o0ciryxuBaHus, GUHAHCUPYEMBIX 32 CUET OIOKETHBIX
ACCHTHOBaHMI O10KeTOB cyObekToB Poccuiickoit
®denepanuy, 1 KOJIMYECTBE CBOOOIHBIX MECT ISl IpUeMa
HoJTy4aTeIel COLUAIbHbIX YCIyT 10 (opMaM COLHAIBLHOTO
00CITy>KMBaHHMS 3a IUIATy, YACTUYHYIO IUIaTy B
COOTBETCTBHH C JOTOBOPAMH O IIPELOCTABICHUH
COIMANIBHBIX YCIIYT 32 CYET CPENICTB (PU3NUECKUX JIHIL] K
(Win) I0pUIMYECKUX JIUIT

00 o0beMe IPeIoCTaBISIEMBIX COLUATIBHBIX YCIYT 32 CYET
OI0JUKETHBIX aCCHUIHOBAHUI OIOJDKETOB CYyOHEKTOB




Poccuiickoii @enepanuu u 3a mi1aTy, 4aCTUYHYIO IUIATy B
COOTBETCTBHUH C JOTOBOPAMH O MPEIOCTaBICHUN
COLMAJIBHBIX YCIIYT 32 CYET CPENCTB (PU3NUECKUX JIHL] K
(vIH) IOpUIMYECKUX JIHIL
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O HaTMYUH JTUIEH3UH Ha OCYIIECTBIICHHE ACATEIbHOCTH,
IO IeKAIIEH JTUIIEH3NPOBAHHUIO B COOTBETCTBHIH C
3aKoHOJaTenbcTBOM Poccutickoit @enepartim (¢
MPUIOKEHUEM DIIEKTPOHHOTO 00pa3a TOKYMEHTOB) (TIpH
HAJIMYAYA COOTBETCTBYIONINX BUIOB JESTEIHHOCTH)™

O ($MHAHCOBO-XO03SICTBEHHOHN AEATEIFHOCTH (C
MIPUIIOKEHUEM DJIEKTPOHHOTO 00pa3a miaHa (PUHaHCOBO-
X035 ICTBEHHOM JIESITEIbHOCTH)

O mpaBuiIaX BHYTPEHHETO PACMOpsAKa U MOJTydaTesei
COIHAITBHBIX YCIIYT, TIPABUIIAX BHYTPEHHETO TPYIOBOTO
pacriopsika, KOJJIEKTHBHOM JIOTOBOPE (C MPUIOKEHHE
3JICKTPOHHOT0 00pa3a JJOKYMEHTOR)

O HanM4My OpeIIIUCaHIH OPraHOB, OCYIIECTBILIOIINX
TOCYIapCTBECHHBIN KOHTPOJIb B c(hepe COIMaILHOTO
00CITy)XKMBaHWSA, © OTIETOB 00 UCIIOJHEHHH YKa3aHHBIX
NIpeAnucaHui (py HanuIun)*

Wudopmanus o npoBeIeHNH HE3aBUCUMO OIICHKH
KadecTBa (B T.4. CPOKH MIPOBEACHUS HE3aBUCUMOH OICHKHU
KauecTBa, KOJIMYECTBEHHbIE PE3YNIbTaThl OLEHKH, IIAHBI [0
YCTPaHEHUIO BBISIBICHHBIX HEJIOCTATKOB)
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2. O6ecnieueHne Ha OPUIMATLHOM CaiTe OpraHU3alMy HATHYHS ¥ QYHKIMOHHPOBAHUS AUCTaHIMOHHBIX CIIOCOO0B 0OpaTHOW CBS3U

1 B3aUMOJICHCTBUS C TOMy4aTENsIMU YCIYT.

3. BIEKTPOHHBIE

5. HaTU4YHe aHKEThI

cepBHCHI (hopma 4. paznmen «Hacto JUISL OTIpoca . .
1. Tenedon 2. DUEKTPOHHAA UL IOAaYK 3a/1aBacMble rpaXkJaH WiIn AIHCTARIHOHHRIH
fiodTa SJIEKTPOHHOT'O BOIIPOCHD) THUIIEPCCHIIKN Ha CHOC(.),6
o 6pameHm) Hee B3aNMOJCHUCTBUS
['ocynapcTBeHHOE Ka3eHHOE YUPEKICHUE
ropoja CeBacronouns «LlenTp nmomorum
JIETSIM, OCTABIIUMCS O€3 ITOIICUCHUS
pomurenen, «Ham qom» 1 1 1 1
I'ocynapcTBeHHOE OIOIKETHOE YUPEKICHHE
ropoaa Cesacronoiis LleHTp cormanbHOM
IIOMOIIM CEMbE U IETIM 1 1 1 1 1 1
T'ocynapcTBEHHOE Ka3€HHOE YUPEKICHUE
«CeBacToOnoJIbCKUM IIEHTP COIMAIbHON U
IIOCTUHTEPHATHON aJanTalyuu» 1 1 1 1 1 1
T'ocynapcTBeHHOE Ka3eHHOE YUpEKICHUE
«CeBacTornoNbCKUN PeadMITUTAMOHHBIH
LEHTp IS JETEN U IMOJPOCTKOB C
OrpaHMYCHHBIMH BO3MOKHOCTSIMHU 1 1 1 1 1 1
['ocymapcTBEHHOE Ka3eHHOE YUPEKICHUE
«CeBacTOIOJIbCKUI TOPOICKON
KOMIUIEKCHBINM LIEHTP COLMATIBHOIO
00CITy>KUBaHUS» 1 1 1 1 1 1
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Pezynvmamul y0061emeopeHHOCHU 2PANCOAH KAUECMBOM YCA06UI OKa3anus ycaye (6%)

Ynosnerso | YnoBierso
Y1oBieTBo | PpEHHOCTH PEHHOCTH
Y noBneTBo €HHOCTD obposkena | nobpoxkena
. Y noBieTBo P 7100P /100p
PEHHOCTH N Y oBneTBo | 1oOpoXena | TeNbHOCTH | TEIBHOCTh
pEéHHOCTD VY noBneTBo . T'oToBHOCT
OTKPBITOCT N PEHHOCTB | TENBHOCTH 10U 10 U
OTKPBITOCT PEHHOCTB b
BIO, JOCTYITHOC 10" BEXKJIMBOCT | BEXKIIMBOCT
» bIO, KOM(OPTH pekoMeHao | YaoBieTBo | YIOBIETBO
MOJHOTOU ., | CBoeBpeme TBIO BEXKJIUBOCT BIO BIO N .
HOJIHOTOH OCTBIO BaThb pEHHOCTH | PEHHOCTH B
u HHOCTB . TIpeoCTaB BIO paboTHHKO | pabOTHHUKO
" yCIIOBHIA JaHHYIO rpauKoM LeIoM
JOCTYITHOC NpeoCcTaB JICHUS PpabOTHHUKO B B
JOCTYITHOC IpenoCTaB OpraHu3an paboThI YCIIOBHSIMH
TBIO JICHUS YCITYT JUIst B OpraHu3al | opraHu3ail
TBIO JeHHs UIo OpraHu3al | OKazaHHA
nndopman yCIyru MHBAJIUIOB | OpraHu3all 15058 uy, ¢
uHpopmar YCIyT B POACTBEHH uu yciyr
U Ha B Hu, O6CCHC‘II/IB KOTOPbIMU
HH Ha opranusaig o HKaM U
nHdopman opranmzan | obecreunB AIoINX B3auMoei
oduIUaNIbEH un? 3HaKOMBIM
HOHHBIX oM caiiTe nun? AKX HErocpeaCc | CTBOBAIM B
creHaax TICPBUYIHBL TBCHHOC JAUCTAaHIIUO
1 KOHTaKT OKa3aHue HHOH
YCITyTH bopme
I'ocynapcTBeHHOE 100 100 100 100 100 100 100 100 100 100 100
Ka3eHHOE YUPEKICHUE
ropoaa CeBacTonosis
«IlenTp momonu
ACTAM, OCTaBIINMCAA
0e3 norneyeHus
poautenen, «Ham
JOM»
I'ocynapcTBeHHOE 100 100 100 100 100 100 100 100 100 100 100
010/ IKETHOE
y4pexICHUE TOpoIa
Cesacronos
LenTp counanbHOM
IOMOIIH
CEMbBEC U ACTAM
TocymapcTBEHHOE 100 100 100 100 100 100 100 100 100 100 100
Ka3CHHOC YUPCIKACHUC
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«CeBacTonoIbCKun
LIEHTP COLMAIBLHON U
MMOCTUHTEPHATHOMN
azianTalum»

l'ocynapcrBenHoe
Ka3€HHOE YUPEKJICHUE
«CeBacTomnoJIbCKIMN
peadbuITUTAIIMOHHBIA
LEHTp IS IeTeH U
MOAPOCTKOB C
OrpaHUYEHHBIMU
BO3MOXKHOCTSIMU

100

100

100

100

100

100

100

100

100

100

100

I'ocynapctBenHnoe
Ka3eHHOE YUPEKICHUE
«CeBacTononbCKu
FOPOJCKOI
KOMILJIEKCHBIN LEHTP
COIIMAIBHOTO
00CITYKHBaHUS

100

100

100

100

100

100

100

100

100

100

100
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Peiimunzu opzanuzayuii

OO0uue pe3yabrarhbl

OO6mmit cpenuuii 6amt coctaBwin 97,4, dYTO TOBOPUT O KpaiHE BBICOKOM
YpOBHE KadyecTBa yCIIOBUI OKa3aHus yciyr. [Ipu aToM cpeau kputepreB Haubosiee
BBICOKOC 3HAYCHUE NPHHUMAIOT KPUTEPUU OTKPBITOCTH H  JIOCTYITHOCTH
uHdopmaluu, J00pOKENaTeILHOCTH U BEXIMBOCTH, KOM(OPTHOCTH YCIOBUMI
OKa3aHMs YCIYT YJIOBJIETBOPEHHOCTU ycloBUsAMH okazaHusi ycnyr (100 Gamos).

Haubonee Hu3koe 3HaueHUE MPUHUMAET KPUTEPHUM JTOCTYIHOCTU JJIsi WHBAJIHIOB

(86,8 b6amna).

CpepnHAA BEIMYMHA KpUTEPUEB

102

100 100 100 100

100

98

96

94

92

90

8

[¢s)

8

[e)]

8

N

82
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Haub6onee Boicokuit 06mmmii 6am (100) moxyunnu opranu3aiiu:
v' TocymapcTBeHHOE OMODKETHOE yupexiaenue ropoga CeBacTomosis
LleHTp conuabHON MOMOIIK CEMBE U IETAM
v’ TocymapcTBeHHOe  KaseHHOe  yupexieHue  «CeBacTOMOIbCKHIA
peadWIUTAlIMOHHBIN  IeHTp I JeTel W MOJIPOCTKOB  C
OTrpaHU4YCHHBIMUA BO3MOKHOCTSIMI
v TocymapcTBeHHOEe  KaseHHOe  yupexaenue  «CeBacTOIONbCKHIA

TOPOJICKOM KOMIUIEKCHBIN LIEHTP COLIMAIBHOTO 00CITYKUBAHUSDY

Oo6bwwun 6ann

82,0 84,0 86,0 88,0 90,0 92,0 94,0 96,0 98,0 100,0102,0

['ocypapcTBeHHoe BromkeTHOE yupexaeHne ropoga Cesactonons

LleHTp coLmanbHoi NOMOLLM CeMbe 1 AETSIM 100,0

locyaapcTBeHHOe kaseHHoe yupexaeHne «CeBacTononbekuii
peabunmUTaLMOoHHbIil LEHTP Ans [eTeil U NOAPOCTKOB C
OrpaHNYeHHbIMI BO3MOXXHOCTAMM»

100,0

rOCWZlapCTBeHHOE Ka3eHHoe yypexaeHue «CeBacTononbckuit

I'OpO,D,CKOVI KOMMEKCHbIN LeHTP coumnanbHOro OGCﬂy)KVIBaHVIFI» 100,0

rOCY,ElapCTBeHHOG Ka3eHHoe y4pexaeHme «CeBacTononbCKuit LEHTP

COLanbHO 1 NOCTUHTEPHATHON afanTaLumy 98,8

l'ocynapcTBeHHOe kaseHHoe yupexaeHue ropoga Cesacronons
«LleHTp nomoLLm feTsm, ocTaBLuMMEs 6e3 noneyeHns poguTenei, _ 89,2
«Haw gom»
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JlaHHbBIE IO KPUTEPUSAM IIPUBEICHBI B TAONIHUIIE.

HanmeHoBaHue yupe:kaeHHsT

Kpur
1

Kpur
2

Kput
3

Kput

Kpur

uror

ooIIM it
0aJLI

PeiiT
HHI

['ocynapcTBeHHOE OFOKETHOE
yupexaeHue ropoja CeBacTonos
[leHTp couMaibHON TOMOIIM CEMbE
U JETIM

100

100

100

100

100

100,00

['ocynapcTBeHHOE Ka3eHHOE
yupexaeHue «CeBacTonoIbCKui
peaOUINTALIMOHHBIA HEHTP IS
JIETe U MOJAPOCTKOB C
OTPaHUYEHHBIMHU BO3MOKHOCTSIMI

100

100

100

100

100

100,00

1-3

["'ocynapcTBeHHOE Ka3eHHOE
yupexaeHue «CeBacTonoabCKui
TOPOACKON KOMIUIEKCHBIN LIEHTP
COLIMATILHOTO 00CITY>KUBaHUS»

100

100

100

100

100

100,00

I'ocynapcTBeHHOE Ka3eHHOE
yupexaeHue «CeBacTonoIbCKui
LEHTP COLUHAIBHON 1
MTOCTUHTEPHATHOW aJanTalluu»

100

100

94

100

100

98,80

['ocynapcTBeHHOE Ka3€HHOE
yupexzaeHue ropoja CeBacTonomus
«llenTp moMoum AETAM,
OCTaBIIHMMCS 0€3 IOICYCHUS
pomurenen, «Ham gom»

100

100

46

100

100

89,20
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IHoka3areyn, XapakTepu3ylOLe OTKPBITOCTh M J0CTYITHOCTHh HH(popManuu
00 OpraHu3anyMu COUUAJIbHOU chepbl

B manno# rpynne paccMaTpuBaroTCs CIEAYIOMIKE TOKA3aTENN:

1.1. CooTBeTcTBHE HHPOPMALIUU O JAEATEIHHOCTA OPraHU3aAIUU COIIUATBHON
chepsl, pa3MeIIeHHOW Ha OOIIeNOCTYIMHBIX HWH()OPMAIMOHHBIX pecypcax, ee
COJICPKaHUIO U MOPSAKY ((PopMme), yCTaHOBICHHBIM HOPMATHUBHBIMU MPABOBBIMU
aKTaMH:

- Ha MH(POPMAIIMOHHBIX CTEHJaX B MOMEUICHUH OPraHU3aIMH COIUATbHON
cdephr;

- Ha o(QUIMATbHOM CalTe OpraHM3alUHd COIMAIBHOM CQepbl B CETH
"UnaTepHeT» (nanee - opuiranbHbIX CAUTOB OPraHU3alMi COLIMAIBLHOUN cdhephl).

1.2. Hannuue Ha oduIManbHOM caiiTe OpPraHM3alUy COLMAIbHOU Cgepbl
uH(pOpMAIMU O IUCTAHLMOHHBIX CIIOCOOAaX OOpPAaTHOM CBSA3M M B3aMMOJECHUCTBHUS C
HOJTy4aTeJSIMU YCIIYT U UX (PYHKIIMOHUPOBAHUE:

- aDOHEHTCKOT0 HOMepa TelaeoHa;

- aJpeca IEKTPOHHOM MOYTHI;

- 3JIEKTPOHHBIX CEPBUCOB (ISl OJA4UM 3JIEKTPOHHOTO oOpalleHus (Kanoosbl,
MPEIIOKEHHMS ), TOTYyYEHUSI KOHCYJIBTALMK 110 OKa3bIBAEMBIM YCIIyraM U UHBIX.);

- paznena ouimanbHoro cairta «HacTo 3agaBaeMble BOPOCHDY;

- TEXHUYECKOW BO3MOXXHOCTH BBIPAKEHHS IOJIy4aTEJIEM YCIyl MHEHUS O
KaueCTBE YCJIOBUM OKa3aHMs YCIyr OopraHu3aiuei coluanbHOM cdephl (Hamuyue
aHKEThI /U1 ONpoca rpakKaaH UM TUIIEPCCHUIKU HA Hee).

1.3. Jons mosyyarteseu yciyr, YAOBICTBOPEHHBIX OTKPBITOCTHIO, TOJHOTOMN
U JOCTYITHOCTBIO HHPOPMALIUU O AEATEIBHOCTH OPraHU3aMU COLMATBHOU CEpHI,
pa3MeleHHOH Ha WH(OPMAlMOHHBIX CTEHAAaX B TIOMEUICHUM OpraHu3aluu
coLMaJIbHOM c(ephl, Ha O(QUIIMATIBHOM CalTe OpraHu3alii COLMAIbHON c(hephl B
cetu «HTepHET» (B % OT 00LIETO UKCIa ONPOIICHHBIX MOJTydaTele ycIyr).

Bce opranuzanun noxyuwnin 100 6amos..

Ne
n/n

1. OTKpPBITOCTH U TOCTYITHOCTh
HauMeHOBaHMe yapesKIeHHS uHpopmamuu 06 opranusaunu | Kpurl




25

1 I'ocynapcTBeHHOE Ka3eHHOE yUpEexkACHUE TOPOJa
CeBacTtonons «LleHTp moMomnu 1eTsam, OCTaBIIUMCS
0e3 momnedyeHus poauteneid, «Ham mrom»

100 100 100 100

2 | I'ocynapcTBeHHOE OIOJKETHOE YUPEKICHHE ropo/ia
Cesactomnozs L{enTp connanbHOl NOMOIIU CEMbE U
JETSIM

100 100 100 100

3 ['ocynapcTBeHHOE Ka3€HHOE YUPEKACHUE
«CeBacTonoJIbCKUI HEHTP COLUATIBHOU U
MMOCTUHTEPHATHON aJJanTallun)»

100 100 100 100

4 I'ocymapcTBEeHHOE Ka3eHHOE YUPEKICHUE
«CeBacTOIONbCKUI peaOdMIMTATMOHHBIN IEHTP IS
JICTeH U TOJIPOCTKOB C OTPAHUYCHHBIMU
BO3MOKHOCTSIMU

100 100 100 100

5 ['ocynapcTBeHHOE Ka3eHHOE yUpEekKACHUE
«CeBacToIoNbCKUM TOPOACKON KOMIUIEKCHBIN
HEHTP COLMAIBLHOTO 00CTYKUBAHUS»

100 100 100 100

Ilo mnokazaremo 1.1. «CooTBeTcTBHE I/IH(bOpMaI_II/II/I 0 JOCATCIBHOCTH

OpraHM3alii  COLMAIbHOM  cdepbl, pa3MEIICHHOW Ha  OOLIEAOCTYIMHBIX

WHQOPMAIIMOHHBIX ~ pecypcax, €€ COoJepKaHui U nopsaaky  (popme),

YCTAaHOBJICHHBIM HOPMATUBHBIMH IIPABOBBIMU aKTaAMM» CpCI[HI/Iﬁ 0aJlJI COCTaBHII

100. V 3opranumzanmii 0OHAPYXWINUCH

HAIIOJIHEHUH CAaWTOB U CTEHIOB.

HEOUETBl B MH(OPMAILMIOHHOM

[lo mokazatento 1.2. «Hanuume Ha oduiMaibHOM cailTe oOpraHU3aALMH

coIaIbHOM cephl HHPOPMAIMKU O TUCTAHITMOHHBIX CITOC00aX 0OpaTHOMN CBS3U H

B3aMMOJICUCTBHS C TIOJydaTeIsIMU YCIYT U UX (PYHKIIMOHHPOBAHKE)» OpPraHU3alnn

nonyunin B cpeaaeM 100 6anmos.

ITo mnoxkazaremo 1.3. «Jloyng mnonydarenel yCiyr, YIOBIETBOPEHHBIX

OTKPLITOCTBIO, MMOJTHOTOM ™ AOCTYITHOCTBIO PIH(l)OpMaHI/II/I 0 JOCATCIBHOCTH

OpraHu3aluy COIUaILHOM cepbl, pa3MeleHHON Ha HH()POPMAIIMOHHBIX CTEHAAaX B

MOMEIICHUH OpTaHW3allMk  COLMAIBbHOM cdeppl, Ha oduImaaTbHOM caiTe

OopraHu3aluu coluanbHO cdepsl B cetu «MHTepHET» opraHu3auu MOTYYUIH

100 GayutoB.
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HOKa3aTeﬂl/I, XApPpaKTCPU3YIOIIHUC KOM(l)OpTHOCTb yCJ'IOBI/Iﬁ npeaocraBJaCHUA
YCIyr, B TOM YMCJI€ BPEMA O KUAAHUA IPEAOCTABJICHUA YCIOYT

B nannHOM rpynne ucciaeayroTes CIeIyOINe MOKa3aTeln:

2.1. OoOecrieyeHne B OpraHM3allMd COLMAIBHON cdepbl KOMQPOPTHBIX
YCIIOBUH JJ1s1 IPEAOCTABIICHUS YCIIYT.

2.2. BpeMs 0XuIaHus PEJOCTaBICHUS YCIYTH.

2.3. [ons mnodyvarenedl yCIyr YyJIOBJIETBOPEHHBIX KOM(pOPTHOCTHIO
MIPEIOCTABIICHUS YCIIYT OpraHu3aluel conuanbHoi chepsl (B % OT oluiero yncna
OIIPOILIEHHBIX MOJTyYaTesed YCIyr).

[To nannomy kputeputo cpenuuii 6amn coctaBun 100. Haubonee BricOKytO

orieHKy (100 6anioB) MOTyYUIIM BCE OpraHU3aIUU.

2. KomdoprHOCTH

Ne YCJIOBHUI
B MIPEXOCTABICHHS
el Kpur
o/ HauMeHOBaHHeE yUpeEKIEHAS yCIIyr )

['ocynapcTBeHHOE Ka3eHHOE yupexaeHue ropoga CepacTomnons
1 | «lentp momoiu AeTsAM, OCTaBIIMMCS O€3 noneuenus poautenei, | 100 100 100 100
«Ham nom»
lNocynapctBenHOE Or0/IKETHOE yupeskaeHue ropoaa CeBacTornoms
I{eHTp counasbHON MOMOIIU CEMbBE U JETIM
l'ocynapcTBeHHOE KazeHHOE yupexaeHne «CeBacTONOIbCKUI
LHEHTP COUMAIBHON M TOCTUHTEPHATHOW aIalTallin»
l'ocynapcTBeHHOE KazeHHOE yupexaeHne «CeBacTONONbCKUI
4 peadUIUTAIIMOHHBIA LEHTP /Ui JeTeH U MOJIPOCTKOB C 100 | 100 | 100 | 100

OTPaHUYEHHBIMH BO3MOKHOCTSMHI
INocynapcTBeHHOE KazeHHOE yupexaeHne «CeBacTOMOMbCKUI 100 | 100 | 100 | 100
TOPOJICKON KOMIIJIEKCHBIM IEHTP COIMATbHOTO 00CITY>KUBAHUSD)

[Tpu sTOoM 1o mokazarento 2.1. «O6ecnieueHre B OpraHU3aliyd COIUATbHOM

100 | 100 | 100 | 100

100 | 100 | 100 | 100

chepbl KOMQPOPTHBIX YCJIOBUH JUIsl MPEAOCTABICHUS YCIYr» CpeaHuid Oanmia 1o
oprann3anusiM  coctasun  100. Ilo mnokaszaremo 2.2. «Bpems oxupaHus
MPEIOCTaBIIEHUS yCIyTw» Tokaszatesb coctaBuia 100.

[Io mnoxkaszaremro 2.3. «loysg momydarened yCayr, YIOBJIETBOPEHHBIX
KOM(OPTHOCTHIO MPEIOCTABICHUS YCIYT OpraHu3aiuei coruanbHou chepol (B %o

OT OOIIEro YHCiIa OMPOIICHHBIX MOJydaTeeH yCIyT)» CpPeaHHi Oalll COCTaBWII

100.
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HOKa3aTEJ'll/I, XApPpaKTCPU3YIOIIUE TOCTYIIHOCTD YCJIYI AJId HHBAJIUI0B
PaCCManI/IBaIOTCH CJICAYIOIINC IMOKAa3aTCIIn:

3.1. OGopynoBaHvue TOMEIICHUM OpraHu3aluud COLMAIBHON cdepbl u
IpUJIETaoIel K Hel TEPPUTOPUU C YIETOM JOCTYITHOCTH /71l HHBAJIUIOB:

- 0o0OpyIOBaHHBIX  BXOJHBIX TIpynm  THaHAycamMu  (TIOJbEMHBIMU
maThopMaMu);

- HaJW4he BBIJCICHHBIX CTOSHOK JUISI aBTOTPAHCIOPTHBIX CPEICTB
WHBAJIU]IOB,;

- HaJTW9IKE MOPYYHEH, PaCIIMPEHHBIX JBEPHBIX IPOESMOB;

- HAJIMYMEe CMEHHBIX KPECI0-KOJSICOK;

-  HaJIM4YMe CHeuaibHO OOOPYJOBAaHHBIX CAHUTAPHO-TUTHEHHUYECKUX
MOMEIIEHUI B OpraHu3alliy COUAIbHON Chephl.

3.2. ObecrnedueHue B OpraHu3alMid COIMAIBHONW cdephl  YCIOBHMA
JIOCTYITHOCTH, TTO3BOJISIFOIINX WHBAIMIAM TIOTy4YaTh YCIYTH HapaBHE C IPYTHMHU:

- ayOmupoBaHHWE Ui WHBAJHAOB TIO CIyXy M 3pPEHHI0 3BYKOBOH H
3pUTENBHON HHPOPMAIINH;

- AyOnupoBaHHWE HAANMUCEH, 3HAKOB M WHOM TEKCTOBOW W rpaduyeckoin
uH(OpMAaIUU 3HaKaMU, BBITIOJTHEHHBIMH pelbe(HO-ToOUueYHBIM mpudTOoM bpaiins;

- BO3MOKHOCTh MPEIOCTABICHUS MHBAIMAAM IO CIyXY (CIyXy U 3pPEHHIO)
YCIIYT cypaornepeBoaurka (TudaocypaonepeBoIInKa);

- HaJgu4HWe aabTepHATHUBHON BepcuHM OQUIMAIBLHOTO caiiTa OpraHu3aIluu
couuaabHO cdepsl B cetn «HTepHeT» I MHBATUAOB 10 3PEHUIO;

- TOMOIIb, OKa3bIBacMasi paOOTHUKAMU OpPTaHHM3AIMH COIMAIBHON Cdephl,
MPOIIEAIIMMHI HEOOX0AMMOe 00ydeHne (MHCTPYKTUPOBAHHUE) 11O COMPOBOXKICHUIO
WHBAJIHUJIOB B MIOMEIICHUAX OPTaHU3alMU COLMATBHON Cephl U Ha MPUIIETAIOICH
TEPPUTOPHH;

- HaJIWYUE BO3MOXHOCTH TPEAOCTaBICHHUS YCIYyTH B JTUCTAHIIMOHHOM

pexUMe WIH Ha JIOMY.
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3.3. Jlons momy4aresneil yciayr, YAOBIETBOPEHHBIX JOCTYMHOCTBIO YCIYT JJIs
WHBAUIOB (B % OT O0ONIero 4YWciaa OMPOIICHHBIX TMOJdydYaTened yciayr —
HWHBAJIUJIOB).

Cpemnuii 6am1 mo Kputepuio coctaBui 88 6aios.

Cpenu opranusanuii, Haubosee BbICOKYIO olieHKy (100 6anioB) noayyuinu:

v TocynapcTBeHHOE OIOKETHOE yupekaeHue ropoaa CeBacTormous
[leHTp conManbHOM TOMOIIY CEMBE U ACTIM

v TocynapcTBeHHOEe — KaseHHOe  yupexaeHne  «CeBacTOIONbCKHI
peadWINTAIMOHHBIN  TIEHTp I JACTe ©W  TOAPOCTKOB  C
OTpaHUYCHHBIMUA BO3MOKHOCTSIMID)

v TocynapcTBeHHOEe — KaseHHOe  yupexaenue  «CeBacTOIONbCKHI

TOPOJICKOM KOMIUIEKCHBIN LEHTP COLUAIBHOTO O0CTYKUBAHUSI

3. JIOCTYITHOCTH yCIyT

JJIsI UHBAJIMIOB

Ne HaunvenoBanue yupexaeHus KpHT
n/u yapexa 3
9 ['ocynmapcTBeHHOE OIOIKETHOE YUPEKICHHE ropo/ia 100 100 100 100

Cesacronos LleHTp connanbHON NOMOIIM CEMbE U JIETAM
["'ocynapcTBEHHOE Ka36HHOE YUPEKICHHE
4 | «CeBacTONOIBCKUI peadMIMTaIIMOHHBIN eHTp s neteit | 100 100 100 100
U IIOAPOCTKOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMU
I'ocynapcTBeHHOE Ka36HHOE YUPEKACHUE
5 «CeBacTOINONbCKUI TOPOICKON KOMIUIEKCHBIH LIEHTP 100 100 100 100
COILIMAJILHOTO 00CITY>KUBaHUS»
I'ocynapcTBEHHOE Ka3€HHOE YUPEXKICHUE
3 «CeBacTOIOIbCKUI LIEHTP COLUAILHOMN U 80 100 100 94
IIOCTUHTEPHATHON aJanTaluu»
I'ocynapcTBeHHOE Ka3eHHOE YUPEKACHHUE ropoJa
1 Cesactonons «LleHTp nmomomu AeTsM, OCTaBIIUMCs 0e3 - 40 100 46
TOTeYeHUs poaurenent, «Hamr qjom»

[To moxazaremo 3.1. «OOopymoBaHue TMOMEIICHUN  OpraHU3AIMH

colMajgbHON cepbl U MPUIIETAIONICH K HEW TEPPUTOPHH C YU4E€TOM JOCTYITHOCTH
JUIST WHBAJIUIOBY» OpraHW3allid TMOJy4YuiIud B cpeaHeM /76 OamwtoB. B 3
opraHu3anusx u3 5 obecnedensl Bce yciaoBus. [1o mokazaremnto 3.2. «O6ecneyeHue
B OpraHu3aly COLUUAIbHOM c¢epbl YCIOBUI JOCTYIMHOCTH, MO3BOJISIFOIINX

MHBaJIMJIaM TOJy4yaTh YCIYT'M HapaBHE C IPYTHMMH» CpeaHuil Oamn coctaBui 88
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O6amioB. B 4 opranmzamusx u3 5 obOecmneueHsl Bce ycnoBusa. OpHako 1o
nokazaremo 3.3. «Jlons momyuaTeneil yciuyr, yIOBIETBOPEHHBIX JIOCTYITHOCTBIO
YCIIYT AJI1 UHBAIHUIOB (B % OT OOILEro 4rcia ONPOUICHHBIX MOMydyaTeeil yeiayr —

WHBAJUOB)» orieHKa coctarisieT 100 6amios.

IHoka3arenn, xapakrepu3ylumme 100p0:KeIaTeIbHOCTb, BEXKJIMBOCTD
Pa0OTHHKOB OPraHU3ALUI COUATBHOM C(hepbl

B nanHO# rpymnne aHaAIU3UPYIOTCS CIEAYIONINE MOKa3aTeu:

4.1. Jlomst mosydareneld yCayr, YAOBJICTBOPEHHBIX JTOOPOKEIATEIbHOCTRIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allMi COLMAIBLHON cdepbl, 00eceUnBaIOIINX
NMEePBUYHBIA ~ KOHTAaKT MW  HWHQOPMUPOBAHHWE  TMOJyYaTeNss yCIyTH  TIpH
HEMOCPEJCTBEHHOM OOpaIlleHMH B OpraHu3aluio couuaibHou cdepbl (B % oOT
OOIIIEro YKcia OMPOIICHHBIX MOJIydaTesiel yCIIyr).

4.2. Jlona nosy4aTenen yciyr, yAOBJIETBOPEHHBIX JOOPOXKEIATEIIbHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OPraHU3aIMKM COLMAIBLHON cdepbl, 00eCreUnBaAIOIINX
HEIMOCPEJICTBEHHOE OKa3aHWe YCIAYyrd TMpu OOpamieHUd B  OpPraHU3AIMIO
coraibHOM cdepsl (B % OT 00111eT0 YKciIa ONMPOIICHHBIX MOTydaTesiel yCayr).

4.3. Jlonst mosydareneid yciayr, YAOBJIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,
BEKJIMBOCTBIO pAOOTHUKOB OPTaHU3AIUHU COIMATBHONU Cephl MPU MCTIOIb30BAHIH
JMCTAHIIMOHHBIX (OopM B3auMoAeHCTBUS (B % OT OOIIEro 4ucia OMNPOIICHHBIX
noJjydaTesnen yciyr).

I[To panHOoMy KpuTepuio Haubojiee BbICOKYIO oleHKy (100 OamnoB)

IMOJIYYHJIN BCC OpraHU3alu.

4. J1oOpoKenaTebHOCTb,
BEXJIMBOCTh pAaOOTHUKOB

OpraHu3aIu
Ne
w/n HaumeHoBaHMe yupexaeHust Kput4
Tl'ocynapcTBeHHOE Ka3eHHOE yUpEeKIAECHUE ropoIa
1 | CeBactomons «lleHTp moMoIm 1eTsaM, ocTaBIIuMcs 0e3 100 100 100 100
nonevyeHus: poaurenet, «Ham nom»
9 ['ocymapcTBeHHOE OFOKETHOE YUPEKISHHUE TOPOIa 100 100 100 100
CesacrornoJs
3 [{eHTp conmabHON MOMOIIN 100 100 100 100
4 CEeMbE U JIETIM 100 100 100 100
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4. JIoOpoXKenaTeTbHOCTb,
BEXIIMBOCTH PAOOTHUKOB
OpraHU3aIUH

Ne

w/n HaumeHoBaHHe yupe:KIeHus!

Kput4

['ocynapcTBeHHOE Ka3eHHOE yUpEekKACHUE
5 «CeBacTonoNIbCKUN EHTP COLMAIBHON U
MOCTUHTEPHATHOMN aJanTaiumn»

100

Cpennee 3HadeHue M0 BceM mokaszaressm coctaBmio 100 6amos.
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Iloka3aTesin, XapakTepu3yollue YA0BJI€TBOPEHHOCTDh YCJIOBHAMH OKA3aHUS
ycayr

B mannoM rpynne aHaIu3upOBaIUCh CIEAYIONINE ITOKA3ATEIIN:

5.1. Jons momydarened yciIyr, KOTOpbl€ TOTOBBl PEKOMEHIOBATh
OpraHM3aIMI0 COIMATBbHOM cepbl POJCTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl ee
PEKOMEHI0BaTh, €CIM Obl OblIa BO3MOXKHOCTh BHIOOpA OpTaHM3allMU COIMATBHON
cdepsl) (B % OT 0011ero uyrcia OnpoIIeHHBIX MOTyJYaTeaei yCayr).

5.2. Jlons moJiy4yaTenedl yCIyr, YIOBIETBOPEHHBIX OPraHU3allMOHHBIMU
YCIIOBUSIMU TIpeOCTaBieHHUsT yciayr (B % OT o0mero yuciaa ONpPOILIEHHBIX
nojtyyaTesen yciyr).

5.3. Hona moisydareneid yCIyr, YJIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSIMHU
OKa3aHHWs yCIyr B OpraHu3aluu couuaibHoil cheprl (B % oT oOmiero uwmcia
OTPOIICHHBIX MOJyYaTeIeH yCIIyT).

ITo manHOomMy kpuTepuio cpeaHuit 6amn cocrtaBun 100. Bce opranuzaruu

nosyursia 100 6aos.

5. YIOBIETBOPEHHOCTH
YCIIOBUSIMU OKa3aHUsI

yCIyr

HaumenoBanue yupeskieHus Kpur5s

l'ocynnapcTBEHHOE Ka3eHHOE YUPEKIAEHUE ropoia

1 Cesacronons «LleHTp momomu AeTIM, OCTaBIIUMCS 100 100 100 100
6e3 momnedyeHus poautenei, «Hamr nom»

lNocynapcTBeHHOE OFO/IPKETHOE YUPEXKICHHUE ropoa

2 100 100 100 100
CeBacTomoJs
3 LlenTp conmanbHON MOMOIIA 100 100 100 100
4 CEMbE U JICTIM 100 100 100 100
l'ocynapcTBeHHOE Ka3eHHOE YUPEKICHUE
5 «CeBacTONONbCKUN HEHTP COLUATIHON U 100 100 100 100

ITOCTUHTEPHATHON aJanTallun»

Cpennee 3HadeHUe 10 BceM nokasaTensam coctaBmiio 100 6amioBs.
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Buoi600wt u pekomenoayuu no opzanuzayuam

BrpiBOABI
O6mwmit cpeanuit 6amn cocraBui 97,6, 4TO TOBOPUT O KpailHE BBICOKOM

ypOBHE KayecTBa yCIOBHM okazaHus yciyr. [Ipu aToM cpenu kputepueB Hanbolee
BBICOKOE€ 3HAYCHHWE MPUHUMAIOT KPUTEPUU OTKPBITOCTH U  JIOCTYIIHOCTH
uHpOpMaLnY, JOOpPOKETATEIbHOCTH M BEXJIMBOCTH, KOM(OPTHOCTH YCIOBHIA
OKa3aHUs YCIYT YAOBICTBOPEHHOCTU YCIOBHSAMH oKazanus yciyr (100 6amios).
HanOonee HU3KOE 3HAUYEHUE NMPUHUMAET KPUTEPUIl TOCTYHMHOCTH JJIsl MHBAIUIOB
(88 6amoB).

HaunbGonee Boicokuit o60mmit O6amn (100) mnonyuuno I'BY  roponma
Cesacronoss LleHTp conmanbHON NOMOIIM CEMBE U JIETSIM.

OcranbHble OpraHU3alKUK TOJYIIH oT 95,6 10 97,6 GanoB.
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HeIIOCTaTKI/I IO OpraHu3alunuamM:

T'ocyoapcmeennoe kazennoe yupecoenue 2opooa Cesacmononsn «Llenmp

nomowu 0emsam, ocmaguiumcsa 0e3 noneuenus pooumennei, «Haw 0om»

1. OrcyrctBue  OOOpYAOBaHHBIX TPYMN  [aHIyCaMH/TObEMHBIMU
mwiarpopmamu.

2. OTcyTCTBUE BBIJICIICHHBIX CTOSIHOK JIJISi aBTOTPAHCIIOPTHBIX CPEJCTB
uHBanuA0B OTCYTCTBUE  aJaNTUPOBAaHHBIX JUPTOB, MOPYUHEH,
PACHIMPEHHBIX IBEPHBIX TPOEMOB.

3. OTCyTCTBHE CMEHHBIX KPECEI-KOJISCOK.

4. OTcyTcTBHE CHIEMAIBHO 000PYI0BAHHBIX CAHUTAPHO-TUTMEHUYECKHUX
MMOMENIEHUN B OPTaHU3ALINAH.

5. OrcyrcTBYyeT AyOJIMpOBaHME [JIsi MHBAIMJIOB IO CIyXy U 3pPEHHUIO
3BYKOBOW M 3pUTEIbHON HH(POPMALIHH.

6. OtcyrcTByeT nyOaupoBaHUE HAANKMCEW, 3HAKOB M MHOM TEKCTOBOU U
rpaduyeckoil MH(OpMalLMK 3HAKaMH, BBIIOJHEHHBIMU peEIbePHO-
TOYEUYHbIM HIpudTOM bpaiins.

7. OTCYTCTBYET BO3MOKHOCTb IPEACTABICHUS HHBAIMIAM IO CIYXY
(cmyxy u 3pEHUIO) yCIIyT CypJloTniepeBOTIMKA
(TudnocypaonepeBoUHNKA).

8. OTcyTCTByeT BO3MOXKHOCTh OKa3aHHs YCIYT JUCTAHIIMOHHO /WU Ha

JIOMY.

T'ocyoapcmeennoe o1w00xcemmuoe yupesxrcoernue 2opooa Ceeacmononn Ilenmp

COUUANILHOU NOMOWU CeMbe U OCMAM

HenocraTtkoB He BBISIBIIEHO

TI'ocyoapcmeennoe kazennoe yupescoenue «CesacmononbcKuii yeHmp

COUUAIbHOU U ROCIMUHMEPHAMHOU A0ANMAUUU)
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1. OrcyrcTBUE BBIJICTIEHHBIX CTOSTHOK JIJIi aBTOTPAHCIIOPTHBIX CPEJICTB
WHBaJINJIOB
T'ocyoapcmeennoe xazennoe yupexncoenue «Ceeacmononvbckuil
peadunumanuoHHbll yeHmp 07131 0emeil U NOOPOCHKO8 ¢ 02PAHUUEHHBIMU

603MONMHCHOCIMAMU))

HeI[OCTaTKOB HC BBIABJICHO

T'ocyoapcmeennoe kazennoe yupexcoenue «CeeacmononvCkuii 20p0o0cKoil

KOMNJeKCHbLIL uemmp couyuaibHo2o oﬁcﬂyofcueanuﬂ»

HGIIOCTaTKOB HC BBIAABJICHO



36

PexomeHaanuu no OpraHu3anusam:
T'ocyoapcmeennoe kazennoe yupexcoenue 2opooa Cesacmononsn «llenmp

nomowiu 0emam, ocmaguiumca 0e3 noneuenus pooumenei, «Haw oom»

1. Obecneunth HaJn4ue 000py1I0BaHHBIX rpyIIl
aH1ycaMH/IoIbEMHBIMU IIAT(HOPMaMU;

2. ObecrieunTh HAJIMYUE BBIJEICHHBIX CTOSHOK NIl aBTOTPAHCHIOPTHBIX
CPEACTB MHBAJIUIOB OOecneunTh  HAJIWYUE  AJANTUPOBAHHBIX
TUQPTOB, MOPYUHEHN, PACIIMPEHHBIX IBEPHBIX POEMOB,

3. Ob6ecneunTh HAIMYNE CMEHHBIX KPECEN-KOSICOK,

4. OOecneunTh HAIUYUE CIEUUATBHO OOOPYIOBAaHHBIX CAHUTAPHO-
TUTMEHUYECKUX [TOMEIEHUH B OPraHU3alUu.

5. OOecnieunth AyONMPOBAHHME JUIsI MHBAIMJIOB 1O CIyXy WU 3pPEHHIO
3BYKOBOH M 3pUTEIbHON HHPOPMALIUU

6. OGecreunTs MyOJIMpPOBAHWE HAMMHUCEH, 3HAKOB U MHOW TEKCTOBOH W
rpaguueckoil MH(POPMALHUKU 3HAKAMH, BBINOIHEHHBIMH peIbeHO-
TOYEUYHBIM IIpudTOM bpaiiins

7. OOGecrieuynTh BO3MOXXHOCTb MPEACTABICHHUS HWHBAIUJIAM IO CIYXY
(cmyxy 17} 3PEHHUIO) yCIIyT CYpAOIEpPEBOTUNKA
(TudnocyponepeBoIINKA)

8. Ob6ecneunTh BOZMOXXKHOCTh OKa3aHUsS yCIyT AWCTAHIIMOHHO W/WJIHM Ha
I0MY (Hampumep, BeOMHapbI TUTSI NpUEMHBIX

poauTteneii/onekyHoB/yceiHOBUTENNEH neTert ¢ OB3.

T'ocyoapcmeennoe o1w00xncemnoe yupesncoenue 2opooa Ceeacmononn ILlenmp

COUUAIbHOU NOMOULU CeMbe U OeMAM

HenocraTtkoB He BBISIBIIEHO

TI'ocyoapcmeennoe kazennoe yupescoenue «CesacmononbcKuii yeHmp

couuaﬂbuoﬁ u nocmuumepuamnoit aOanmauuu»
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1. OOecrieunTh HAJIUYHE BBIICJICHHBIX CTOAHOK JIA aBTOTPAHCIIOPTHBIX

CpCaAcCTB MHBAJIINAOB

TI'ocyoapcmeennoe kazennoe yupescoenue «CesacmononbcKkuii
peadunumayuOHHbLIL YeHmp 0151 0emeil u NOOPOCMKOE € 02PAHUYEHHbIMU

B6O3MOIHCHOCMAMU))

HeI[OCTaTKOB HC BBIAABJICHO

T'ocyoapcmeennoe kazennoe yupescoenue «CesacmonoibCkuii 20p00CKoil

KOMNJIEKCHbLIL Uenmp couyuaibHo2co 066’]1)70{('”8(1””}1»

HGI[OCTaTKOB HC BBIABJICHO
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Hucmpymenmapuit uccnedoosanus

OnpocHblii THCT (AHKeTA MoJydaTesiei ycayr)

10 aHAJIHU3Y YAOBJIECTBOPEHHOCTH KaYECTBOM OKa3aHMUS
COILIMATIFHBIX YCIIYT B OPraHU3alUIX COLUATBHOTO O0CTYKHBAHUS
VYBakaeMblil y4aCTHUK ompoca!

Ormpoc mPOBOIUTCS B LIENSX BBISBICHHS MHEHHS IPaXK/IaH O KAYECTBE YCIOBHI OKa3aHMUs
YCIIYT OpraHU3aLIH COIUAIBHOTO 00CITyKHBAHHSI.

[Moxxanyiicra, OTBEThTE Ha BOIIPOCHI aHKETHI. Ballle MHEHHE TO3BOJIUT YIy4IIUTh paboTy
OpraHM3aluil CONUATBLHOM Cepbl U MOBBICUTH KAYECTBO OKA3aHUS YCIYT HACEICHUIO.

Ormpoc MpoBOAXTCS aHOHUMHO. Bamm damuinsi, MMsi, 0T4ECTBO, KOHTAKTHBIC TelIe(OHBI
yKa3bIBaTh HEOOS3aTEIHHO.

KoHuneHanbHOCTh BBICKa3aHHOrO BaMy MHEHHsI O Ka4yecTBE YCJIOBHH OKa3aHHs
YCIIYT OpraHU3alUsIMH COLMATIBHOM Cephl rapaHTUPYETCSL.

1. Ilpu nocemennu (BeIOOpE) OpraHu3auy oopamanucs im Bl k nuHGOpManuu o ee
NeSITeIbHOCTH, Pa3MELICHHOM Ha MH()OPMAIIMOHHBIX CTEH/1aX B IOMEIIEHUSIX OpraHu3alumn?

l.na

2.Het (mepexo K Bompocy 3)

2. YaoBneTBOpeHBI JU BBl OTKPBITOCTHIO, TIOJTHOTOM U JOCTYMHOCTHIO MHGOpPMAIUU O
JESTCIIbHOCTH OpPTaHM3aIlMK, pPa3MENICHHOW Ha WH(GOPMAIMOHHBIX CTEHJAX B ITOMEIICHUU
opranu3anuu’?

l.1a

2.HeT

3. [lonp3oBanuce 11 Bel opunranbHeIM cCaliTOM OpraHU3aii, YTOOBI TOITYYUTh
MH(POPMALIHIO O €€ IeATeILHOCTHU?

l.na

2.HeT (mepexo K Bonpocy 5)

4. Y7aoBneTBOpeHBI JU BBl OTKPBITOCTHIO, TIOTHOTOM U JOCTYMHOCTHIO MHGOpPMAIUU O
JIEATETLHOCTH OpraHW3alluM, Pa3MEIICHHOW Ha ee O(HUIMaTbHOM caiTe B WH(OpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTu «HTepHeT»?

l.na

2.HeT

5. CBoeBpemeHHO 1 Bam Oblja mpenocTaBieHa yciayra B OpraHu3aluu, B KOTOpYo Bbr
o0paTuiuch (B COOTBETCTBHUM CO CPOKAMH, YCTAHOBJIEHHBIMM WHAMBHIYaJbHON MpOrpaMMoil
MPEIOCTAaBICHUS COLIUATBHBIX YCIYT, U TIpodee)?

1. la (ycmyra mpenocTaBieHa CBOEBPEMEHHO HIIM PaHEE YCTAaHOBIEHHOTO CPOKA)

2. Her (ycnyra mpenoctaBiieHa ¢ OMO3AaHUEM)

6. YnosnerBopeHbl 1M Bbl KOM(MOPTHOCTBIO YCIOBHH NpPEIOCTABIEHUS YCIYr B
opraHuzanuu (Hainyue KOMGOPTHOM 30HBI OTAbIXa (OKUAAHMS), HAIWYHE U MOHSATHOCTh
HaBUTAllMM B [IOMELICHUH OpPraHU3alliy; HAJIMYUE U TOCTYITHOCTh IUTHEBOM BOJIBI B TOMELLIEHUN
OpraHu3aliy; HAJIMYKe U JTOCTYITHOCTh CAaHUTAPHO-TUTMEHUYECKHUX MTOMEIIEHUI B OpraHu3aluy;
YIOBJIETBOPUTEIBHOE CAaHUTAPHOE COCTOSIHME IIOMELIEHUH OpraHu3alliy; TpaHCIOPTHAas
JOCTYMHOCTh OpTraHu3aluy (HaJln4yue MapKOBKH); JOCTYIMHOCTh 3allMCH Ha IMOJyY€HUE YCIyTH
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(mo TtenedoHy, HA OQPUIMAILHOM CcaliTe OpraHMU3alMH, MOCPEACTBOM EnuHOro moprana
rOCYIapCTBEHHBIX U MYHUIUNAIBHBIX YCIYT, IPU JIMYHOM TOCEHICHUH B PETUCTPAType WIU Y
CIIELMATIMCTA OPraHU3alMK) U IPOYre yCIOBUA)?

l.na

2.HeT

7. Nmeete nu Bol (um 1uno, npeacTaBUuTeeEM KOTOporo Bel siBisieTech) yCTaHOBIEHHYIO
IPYyIILy UHBAIUIHOCTH?

l.na

2.HeT (rmepexo1 K Borpocy 9)

8. YnomnerBopeHsl JIn Bbl JOCTYMHOCTHIO MpPENOCTAaBICHUS YCIAYr AJs WHBAIHMIIOB B
opraHu3aiuun?

l.na

2.HeT

9. VYnomnerBopeHbl 1M Bbl 100pOXKENTATENIBHOCTHIO M BEXIMBOCTHIO PAOOTHUKOB
OpraHu3aIyy, 00ecreynBaIONINX NEPBUYHBIN KOHTAKT C MOCETUTENSAMU U UHPOPMHUpPOBAHUE 00
yciyrax TpU HEMOCPEJACTBEHHOM OOpallleHHH B OpraHu3ainuio (paOOTHUKH CIPaBOYHOM,
MPUEMHOT0 OTJEJICHUS U TIpoure PaOOTHHUKH)?

l.na

2.HeT

10. VYnoBnerBopeHbl i Bbl 100poXenaTeNbHOCTBIO M BEXKIMBOCTHIO PaOOTHUKOB
OpraHu3aly, O0ECIEUYHBAIONINX HEMOCPEACTBEHHOE OKa3aHWE YCIYT'H IpU OOpalieHuu B
OopraHu3aIyio (ConrabHble pa0OTHUKH, MEIUIIMHCKUI TTEPCOHAI U TPOoYre paOOTHUKH)?

l.1a

2.HET

11. Ionp3oBanuch 11 Bel KaKUMU-TNO0 TUCTAaHIIMOHHBIMU CIIOCOOAMU B3aMMOAEHUCTBUS
¢ opraHuzanuen (tenedoH, 3JIEKTPOHHAS MOYTa, MEKTPOHHBIA cepBHUC (dopMa i MOAAYU
AJIEKTPOHHOTO  OOpamieHust  (KajmoObl, MPEeNJIOKEeHUs), MOJy4YeHHEe KOHCYJIbTAlMM IO
OKa3bIBa€MbIM yciyram), paszaen «Hacto 3amaBaeMble BOIPOCHD», aHKETA JUIS OIpOca IPaxaaH
Ha caiiTe u npouue.)?

l.na

2.HeT (mepexof k Bonpocy 13)

12. Y aoBneTrBopeHs! 11 Bbl 100pokenaTeIbHOCTbIO U BEKIUBOCTBIO PAOOTHUKOB
OpraHu3aIiy, ¢ KOTOPBIMH B3aMMO/ICHCTBOBAIH B JUCTAHIIMOHHOHN Gopme (110 TenedoHy, 1o
3JIEKTPOHHOM MOYTE, C MOMOILBIO AJIEKTPOHHBIX CEPBUCOB (AJIs MOAAYH SJIEKTPOHHOTO
oOpaitieHus (>kao0bl, TPEI0KEHHS ), TOJYUYEHUSI KOHCYIbTAllMM 110 OKa3bIBAEMBIM YCIIyram) U
B IIPOYUX JUCTAHIIMOHHBIX (hopmax)?

l.na

2.Her

13. I'otoBbl 11 Bbl pekoMeH10BaTh JaHHYIO OPraHU3ALUI0 POJCTBEHHUKAM U 3HAKOMbBIM
(wym Moryin Ok Bel ee pekoMeH10BaTh, eciii ObI OblIa BO3MOYKHOCTh BBIOOpA OpraHu3aIium)?

l.na

2.HeT

14. VYnomnerBopensl nu Bbl rpaduxom paboThl opraHu3anuu (MOApPaA3ICICHUS,
OT/IEIbHBIX CTICIIHAIMCTOB U MTPOUNE)

l.na



40

2.HET

15. Y noBnerBopens! 11 Bbl B 11€710M YCIOBUSMU OKa3aHUS YCIYT B OpraHU3aluu?
l.na
2.Her

16. Bamm npenjgoxeHuss 10 YIy4yIIEHUIO YCIOBUM OKa3aHUS yCIyr B JaHHOU
opraHu3amuu (yKaxure):

Coo0mute, moXkalryiicta, HEKOTOpPbIE CBEICHHS O cele:
17. Bam non

Myxckoit

Kenckuit

18.Bam Bo3pact (YkaxkuTe ckoJibKO BaM moJHBIX JieT)

bnarogapum Bac 3a yuactue B onpoce!
3anoaHsAeTcsa OPraHu3aToOPOM OIpOca WIIA aHKETEPOM.
1. HasBanue HaceneHHOTO MyHKTa, B KOTOPOM IIPOBEICH ONPOC (HATTUIIUTE)

2. [TonHOE Ha3BaHUE OpPraHU3alUM, B KOTOPOH MPOBEIEH OMPOC MoyTydaTesel yciayr
(HamUIIMTe)
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®opMbl nipecTaBieHus HHPOPMALMHE 0 KaYecTBe YCI0BUIT OKA3aHUA yCJIYT
OPraHu3alMsMHU — 1JIsl IKCIIEPTHOM OlleHKH KayecTBA YCJI0BUM
NpeaoCcTaBJIeHUS yCIYyT

1. Ykaxkure KOJIHYECTBO MaTepuajioB, pasMCIICHHbIX HA Oq)I/IHI/IaJII)HOM
caire u I/IH(l)OpMa]_lI/IOHHbIX CTEeHJaX OpraHu3anum.

Ilepeyens nHpopManuu

Ha

HHG(POPMANMOHHBIX
CTeH/AaX B
NOMeIleHUH
OpraHu3anuu

Ha 0pUIIMATBHOM
caiiTe opranu3anmuu
B ceTu "HTepHET»

1

2

1) o pjare rocygapCTBEHHOM perucTpaliu OpraHu3aluu
COLMAIBHOTO OOCITY)KMBaHUsI C yKa3aHHEM YHWCIa, Mecsla W
roJla peruCTpaIumy;

2) 00 yupenutene (yUpeIuTesix) OpraHU3alii COLUAIBHOTO
00CIIy’)KUBaHUs C yKa3aHMEM HAaMMEHOBaHMs, MecTa ero (Mx)
HAaXOXJICHUS,  KOHTAKTHBIX  TeIeOHOB W  aJPECOB
AIEKTPOHHOM MOYTHI;

3) o0 MecTe HaxXxOXJIEHHMs OpraHM3allid COLHUAIBHOTO
oOciyxuBaHus, ee puiananax (Mpu UX HAIUYUM) C YKa3aHHUEM
ajipeca ¥ CXeMbl poe3/1a;

4) o pexxume, rpaduke pabOThl C YKa3aHUEM JTHEH U 4acoB
npuema, nepepsiBa Ha 00e];

5) 0 KOHTaKTHBIX Tele(doHaxX ¢ yKa3aHHEeM KOJla HACEJICHHOTO
IYHKTa, B KOTOPOM PAacIOJIOKEHAa OPTraHU3als COLUATBHOTO
o0ciy’uBaHus, U 00 agpecax JIEKTPOHHOM MMOYTHI;

6) O pYKOBOIUTENE, €ro 3aMeCTUTENSIX, PYKOBOJMUTEISIX
bunnanoB (MpM WX HAIMYUU Yy TOCTABIIMKA COIUATBHBIX
yCIyr) C YKa3aHHMEM KOHTaKTHBIX Tele(OHOB U aJpecoB
3JIEKTPOHHOU MOYTHI;

7) o cTpykType M 00 oOpraHax YyIpaBJI€HUS OpraHU3aluu
COLIMAJILHOTO OOCIY)XMBaHHsSI C yKa3aHUEM HaWMEHOBaHHM
CTPYKTYPHBIX  MoOjpa3ieieHuid  (OpraHoB  yIpaBJIECHUs),
dbaMunuid, UMEH, OTYECTB M JIOJDKHOCTEH PYKOBOJUTEIEH
CTPYKTYpPHBIX  IOJpa3fclICHUH, MECTa  HAXOXKICHUS
CTPYKTYPHBIX  TOJpAa3JeNeHui, aapecoB  O(UIHATBHBIX
CaliTOB CTPYKTYPHBIX MOApa3ieiaeHul (Ipy HAJTUYUHN),
aJpecoB DJIEKTPOHHOM NOYTHI CTPYKTYPHBIX MOJpPA3AEICHUM
(mpm  HanMuyuM); O  TOJOXKEHUSIX O  CTPYKTYPHBIX
NOJIpa3iesIeHUsIX OpraHu3allMi COLUAIBHOTO OOCITYKHBAHUS
(mpy MX HaAJUYMHU); O MEPCOHAJIBHOM COCTaBe PabOTHHUKOB
OpraHM3allK COLMAILHOTO OOCITYXUBAaHUS C yKa3aHUEM C UX
coryiacusi ypoBHS 00pa3oBaHMs, KBaIM(UKAIMKM M ONbBITA
paboThl; O  TIONEYUTEIILCKOM  COBET€  OpTraHU3aLUHU
COITMATBHOTO OOCTY)KUBaHMSI;

8) 0 MaTepUaTbHO-TEXHUUYECKOM obecrieueHn
MPEeI0CTaBICHUS COLIMATBLHBIX yCayrT (HamMIHUH
000pY/TIOBaHHBIX [MOMEILLEHUIT TUTS MIPEIOCTABIICHUS
COLIMANIBHBIX YCAYr, B TOM 4YHUCIEe OUOIMOTEK, OOBEKTOB
CIIopTa, CPEACTB OOYUEHUS W BOCITUTAHMUS, YCIOBUSX TTUTAHUS
1 00eCIieYeHNs OXPaHbI 3JI0POBbsI TOJTyJaTeNel COMMaTbHBIX
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yCIIyT, JO0CTyne K HMH(POPMAIMOHHBIM CHCTeMaM B cdepe
couuasibHOro obciyxuBanus u cet "Murepuer");

9) o dopmMe comuanbHOTO OOCIYXHBaHHUSA, B KOTOPOM
OpraHu3aIus MPEIOCTaBIsAET COLIMAJIbHBIC yCIyTu
(cTalOHApHOM, MOJTYCTAIIMOHAPHOM, HA IOMY);

10) o BHIaX COUUAIBHBIX YCIYT, MPEIOCTABISIEMbIX
OpraHM3aIel COIUAIBHOTO OOCTYXKUBAaHUS (COIMATBHO-
6LITOBBI€, COIIMaJIbHO-MCAUITMHCKUC, conraJIbHO-
MICUXOJIOTHYECKHE, COLIMAJIbHO-TIEarOrnYecKue, COLUaIbHO-
TPYAOBBIE,  COLMAJILHO-IIPABOBBIE, YCIYIH B  IEIIX
MOBBIIICHUS] KOMMYHHKAaTUBHOTO MOTEHIIMAa IOJIydaTesei
COLIMAJIbHBIX YCIIYT, CPOYHBIE COLIMATIbHBIC YCIYTH);

11) o mopsinke u 00 yCIIOBUSX MPEJOCTABICHUS COIUATBHBIX
YCIIYT 1O BHJIaM COIMAJBHBIX YCIYT M (JOpMaM COLUAIBLHOTO
00CITy’)KMBaHUs, B TOM YHCIIC O MEPEYHE COIUAIbHBIX YCIYT,
MPEIOCTABIIIEMbIX OpraHU3alMeil; O TOPSAIKE M YCIOBHUSX
MIPEIOCTABICHUS COLMAIBHBIX YCIyr OeCIIaTHO M 3a TUIATy
0 BHUJAM COIHAIBHBIX YyCAyr W (opmMaM COIMaIBLHOTO
oOciyXUBaHUs; 0 Tapudax Ha COLUaIbHBIE YCIYTH MO BUAAM
COLIMATILHBIX YCIYT U (OpMaM COILMATBHOIO OOCITYKHBAaHMUS,
pasmepe IuIaThl 3a MPEIOCTABJICHHE COIMAIBHBIX YCIYT, a
TaKkK€ O BO3MOXHOCTH TIONYyYEHUS COLHUAJIBHBIX YCIYT
OecIIaTHoO;

12) o uyuciIeHHOCTH MOdydareiaeil COLMANbHBIX YCIYT IIO
dopmMaM cOLMAIBHOIO OOCIYKHMBAHUSA M BUJAAM COLMAIBHBIX
yCIyr 3a cdeT OMJKETHBIX AaCCUTHOBAaHMH OHOJIKETOB
CyOBEKTOB Poccniickoit ®enepanny, YUCJICHHOCTHU
nojyJareneld COLUaNbHBIX YCIyr no ¢opmMaM COLUAIBHOTO
o0CIyXMBaHUS ¥ BUJAM COLMAIbHBIX YCIYr 3a IUIary,
YaCTUYHYIO IUIaTy B COOTBETCTBHMM C JIOIOBOpaMH O
IPEJOCTABICHUH COLMAIBHBIX YCIYr 3a CYeT CpEeACTB
bu3nyecKux Jul U (WIK) IOPUANYECKUX JIULL

13) o konuyecTBe CBOOOIHBIX MECT JUIs pUEMa IoTyyaTesei
COLIMAJIBHBIX YCIYT MO (popMaM COLMAIbHOTO OOCITYKUBaHMUS,
¢uHAHCHUpYEeMBbIX 32 CueT OHO/KETHBIX AaCCUTHOBAHHM
OromkeroB  cyobektoB  Poccuiickoit ~ dDenepanuu, H
KOJIMYECTBE CBOOOJHBIX MECT MJisi TpHeMa Tojydarenei
COLMAJIBHBIX YCIIYT TO (hopMaM COLMAIBHOIO OOCITYKUBaHHS
3a IUIaTy, YaCTUYHYIO IUIaTy B COOTBETCTBHM C JOTOBOPaMH O
NPEOCTABIIEHUN COLMAIbHBIX YCIYI 3a CYeT Cpe/ACTB
(GU3NUECKUX JIUIL U (MITH) IOPUINYECKUX JIMIL;

14) 06 oObeMe MpeocTaBIIEMbIX COLMATBHBIX YCIYT 33 CYET
OIO)KETHBIX ACCUTHOBAHUI O10/1KETOB CyOBEKTOB
Poccuiickoii denepauuu M 3a IIaTy, YaCTUYHYIO IIIaTy B
COOTBETCTBHUH C JIOTOBOPAaMU O MPEAOCTaBICHUH COLUATbHBIX
yCIyr 3a c4eT cpeactB (Qusmueckux v u - (WIK)
IOPUAMYECKUX JIULL;

15) o Hanmu4uM JIMUEH3UH Ha OCYLIECTBJICHHUE NEATEIbHOCTH,
NOJJIeXKAIICH  JIMLIEH3UPOBAHUIO B COOTBETCTBUU  C
3aKOHOJATEILCTBOM Poccuiickoit denepauuu (c
MIPUJIOKEHUEM DJIEKTPOHHOTO 00pa3a JOKYMEHTOB);

16) o (UHAHCOBO-XO3SIICTBEHHON  NIEATENBHOCTH  (C
NPUIOKEHUEM DIIEKTPOHHOTO o00pasza maHa (QUHAHCOBO-
X03HCTBEHHOU JIEATEITLHOCTH);

17) o mpaBwiIax BHYTPEHHEIO pacnopsiaka Jjsl MoJlydareneu
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COLMAIBHBIX  YCIYT, TpPaBWIaX BHYTPEHHETO TPYAOBOTO
pacnopsiika, KOJUIGKTHBHOM JIOTOBOpe (C  TPHIIOKEHHE
AJICKTPOHHOTO 00pa3a JOKYMEHTOB);

18) 0 HanM4MM NPEANUCAHUNA OPraHOB, OCYIIECTBIISIONIINX
TOCYIapCTBEHHBI ~ KOHTPOIb B  cdepe  COIHAIBHOTO
o0CyXMBaHUS, U OTYETOB OO0 WCIIOJIHEHUU YKa3aHHBIX
MPEIIMCAHUM;

19) wundopmanmst O TPOBEACHHH HE3aBUCHMON OIICHKH
KayecTBa (B T.Y4. CPOKU IPOBEJICHUS HE3aBHCHMOM OLIEHKH
KauecTBa, KOJIMYECTBEHHBIC PE3yJbTaThl OLICHKH, TUIAHBI IO
YCTPAHEHUIO BBISIBJICHHBIX HEAOCTATKOB)

20) o0 wHOW wHpOpMaIUU, KOTOpas pa3MemiaeTcs,
OIyOJIMKOBBIBACTCS MO PEIICHUIO OPraHU3aIMH COLUAIBHOTO
obcnmy)xuBaHuss ® (WJIM) pa3MeIIeHHe, OIMyOJUKOBaHUE
KOTOPOH  SIBJIIETCSI  00SI3aTEJBHBIM B  COOTBETCTBUU  C
3akoHozaareabcTBOM Poccuniickoit denepanuu

Bcero H3 15

H3 20

2. YKaKNTe KOJIHYECTBO q)YHKIII/IOHI/IpleIIIHX AUCTAHIIMOHHBIX crnocoooB B3aNMO/IeiCTBUA
C moJayvaTtejaaMu yciayr, HHq)OpMaIII/IH 0 KOTOPLIX pasMe€l€eHa Ha Oq)l/IIIPIaJIBHOM caiite

OpraHM3aIum.

- aboneHmcKko2o Homepa meneghoua,

- aopec 21eKMPOHHOU NOUMbL;

- DJIEKMPOHHBIX CEPBUCOB (0151 NOOAYU INIEKMPOHHO20 0Opauierus (JHcanoowl,
NPeON0NHCeHUs), NOTYYEHUSA KOHCYIbMAYUU NO OKA3bI8AEMbIM YCAV2aM U UHBIX),

- pazdena oghuyuanvroco cavima « Yacmo 3adasaemvle 6ONPOCHL Y,

Onpoca 2padxcoan Uy SUNepCCouliKu Ha Hee);

- MEXHUYECKOU B03MOICHOCMU BbIPANCEHUS NOYUAMENeM YCIYe MHEHUSL O KAYecmee
VCI08ULL OKA3AHUSL YCILYe OpeanHu3ayuerll COYuaIbHol cgepul (Hantuyue ankemol 0is

- UH020 OUCMAHYUOHHO20 CNOCOOA 83AUMOOCUCHBUSL.

BCEI'O

3. YKaKuTe KOJIM4ecTBO KOM(OPTHBIX YCJIOBHIi VISl MPeI0CTABJIEHHUS YCJI

I.

- Hanuyue KoMgopmHou 3016l OMObIXA (0HCUOAHUSL) 0O0PYOOBAHHOU
coomsemcmayioweli Mmebenvio,

- HAJlU4ue u noHANMHOCmMb Hasucayuu 6Hympu opeanusayuu,

- Haauvue u OOCmyl’lHOCWlb numbesoll 60abl,'

- Haauvue u OOCmyI’ZHOCWlb CAHUMAPHO-2UCUCHUYECKUX I’lOM@Mz}@HMIZ,‘

- CAHUumapHoe cocmaosinue nomeu;eHuﬁ opearnusayuu,

- MPAHCNOPMHAS OOCMYNHOCHb (803MONACHOCIb 00eXamb 00 OP2AHU3AYUU HA
00WecmeeHHOM MPaHCcnopme, HAIUYUe NaAPKOBKUL);

- 00CMYNHOCMb 3aNUCU HA NOJIYYeHUe YCayeu (no meae@ony, Ha oPuyuarbHoOM
catime opeanuzayuu 6 cemu « Mumepnemy, nocpeocmeom Edunozo nopmana

opeanuzayuu).

2ocy()apcm6eHHblx U MYHUYUnaibrolx yCciye, npu JU4YHOM nocewerHuu y cneyuaiucma

4. YKaKuTe KOJIN4eCTBO yC.]IOB]/lﬁ AOCTYITHOCTH OpPraHu3alvm J1Jisi UHBAJIH10B.

- 000pY00BAHHBIX 8XOOHBIX 2PYNN NAHOYCAMU (NOObEMHBIMU NIAMPOPMaAMU);

- 8bLOEJICHHBIX CIMOAHOK OJISl ABMOMPAHCNOPMHBIX CPEOCME UHBAIUOO0B,

- NOpYYHel, pacuupeHHbIX 08EPHBIX NPOEMO8;

- CMEHHbBIX KPeCl0-KOJISICOK

coyuanvHol cgepwi

- CneyualbHo O60py006(lHHbl)C CAHRUMAapPHO-cUCUCHUYECKUX I’IOMQM/IQHMIZ 6 opearnuzayuu

BCEI'O
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5. YKaxuTe KOJMYECTBO YCJIOBHI JOCTYIHOCTH OPraHU3AIUM 11l HHBAJIU/IOB,
NMO3BOJISIIOIIUX HHBAJIMIAM MOJIY4YATh YCJIYTM HApaBHe ¢ APYTUMH.

- 0yOuposaunue 0 UHBAIUOO08 NO CIYX)Y U 3PEHUI0 36YKOBOI U 3PUMENbHOU
ungopmayuu;

- 0yOuposanue Haonucell, 3HaK08 U UHOU MeKCMOoBoU U epaghuueckoli ungopmayuu
3HAKAMU, BLINOTHEHHBIMU peNlbedhHO-moueuHbIM wpugmom bpaiina;

- B03MOJICHOCMb NPEOOCMABIEHUSL UHBATUOAM NO CIYXY (CLYXY U 3DEHUI0) YCYe
cypoonepegooyuxa (mughiocypoonepesoouura);

- HAIUYUe albMePHAMUBHOU 8epPCUL OPUYUATIBHO20 Calima OP2aHU3ayUY COYUALbHOU
cpepwvl 6 cemu « Mumepremy 0151 UHBATUOOB NO 3DEHUIO;

- NOMOWYb, OKA3BIEAEMAsL PADOMHUKAMU OPSAHUZAYUU COYUATBHOU Chepbl,
npoMweOUUMU HEe0DX00UMOe 00YyYeHUe (UHCMPYKMUPOBAHUE) NO CONPOBOICOECHUIO
UHBANUOO08 8 NOMEWCHUSX OPeAHU3AYUU COYUATbHOU Chepbl U Ha npuiecaroujelt
meppumopuu,

- Hanu4ue 603MONCHOCMU NPEeOOCMABIeHUs. YCYeU 8 OUCMAHYUOHHOM PedcumMe Uil Ha
oomy.

BCEI'O




Ilepevyenns opranu3anuii, NpeI0CTABJIAIIINX COMUAIbHBIC YCJIYITH B TOpojae
CeBacrTomnoJie, B OTHOIIEHHMH KOTOPBIX B 2022 roxy npoBOAUTCS He3aBHCHMAasi OLICHKA
KA4eCTBa YCJOBHI 0Ka3aHHUSA YCIYT HACEICHHUIO

Ne HanmenoBanue opranuzanuu Anpec
/11
1. l'ocynapcTBeHHOE Ka3eHHOE yUpEekACHUE ropoJa r. CeBacTomnonis,
Cesacronons «LleHTp nomouu AeTIM, OCTaBIIUMCS yi. Kynakosa, 1.1
0e3 monevyeHus poautenei, «Hamr gom»
2. | T'ocymapcTBeHHOE OFOKETHOE YUPEIKIECHUE TOpoaa r. CeBacTormonib,
CeBacrornoss yi. [lymikuna,
Lentp conmanbHON MOMOIIH a. 18
CEMbE U JETIM
3. TocynapcTBeHHOE Ka3eHHOE YUPEKICHUE r. CeBacTormnonib,
«CeBacToOnOJIbCKUM IIEHTP COIMaIbHOU U yi. Konomuiina, a. 3
MMOCTUHTEPHATHOW aJJanTaIllum»
4, ['ocynapcTBeHHOE Ka3€HHOE YUPEXKICHHE r. CeBacTomnonib,
«CeBacTomnoNbCKUi PeadUINTaMOHHBIN IICHTP yi. Huxonas My3biku, a. 20
JUISL IETe U MMOJPOCTKOB C OrPaHUYEHHBIMU
BO3MO>KHOCTSIMUY
5. ['ocynapcTBeHHOE Ka3eHHOE YUpEeKACHUE r. CeBacTomnomib,
«CeBacToIoNbCKUM TOPOACKON KOMILJICKCHBIN yn. Xpycranesa, 1. 27
HEHTP COLMAIBLHOTO 00CTYKUBAHUS»




