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llHQoplrauua gln norpe6ure,reii SuHaHcoBbrx ycryr (3aeMuIHKoB) I
06ulecrea c orpaHl,l.reHHoii orBercrBeHHocrbto Ml.rKpoKpeAHTHo ji xonrnanrn <1IOpucr6)

(OOO MKK <lOpucrt >)
B coorBercrB[n c (Deaepa,.rbHr,rM :arcouorvr or 4 urotn 2018 r. N 123-@3

"06 yno,rnolrovenHoM no npaBaM rlorpe6urereii Qnnaucortrx yc,ryr,,

Hacrolqnu ooo MKK <[opucr'b> aoBoallr ro cBe,leH[t norpe6urereii QrzHaucoeux yc,ryr uHQopvaunro o6 ux npare ua
uanpae,reuae o6parqeHxr 0[HaHcoBoMy ynoJ,rHoMoqeHHoMy.

- OQluna,rrnuii cafir' QunaHcoaoro ynoJ'IHoMoqeHHoro a auSopuauuouHo-TelrexoMMyHrlxaulloHHori cerr.r ',14nrepuer":
https ://fi nombudsman.ru.

Mecro uaxoNAesIIl, noqroBbtii aapec u aovep re,retloua cryx6ur o6ecneveuat aerrerhHocrl.r Quuancooor o yno,rHoMoqeHHofo:
Aapec (necro HaxoNneulrr): 119017, r. Mocrna, Crapovoueruuri nep., nov 3
floqroBbli aapec: I 19017, r. Mocxsa, Crapovoueruuri nep., Aoiu 3
TereQon C,ryx6r,r oSecneqesur AerreJrbHocrrl OuHaHcoBofo yno.rHoMoqeHHoro: g (g00) 200_00_ 10.
Ilopsaor( HanpaRJ'reHr.tr oOpaureHnii norpe6ure.leii Qnnancoalrx yulyr:
I. Ao HalpaB,'leHxr @uuaucoeoivy ynoJIHoMoqeHHoMy o6paueH[r norpe6rre,rr r]ruarcoarrx ycJryr AoJrxeH Ha11paBxrb B

QrrHaHcoByro opfaHu3aur1ro 3arBJreHUe B IIr.rcbMeHHoii u,rt:,rexrponuoii $opue.2. @usaHcoaar opmHu3auxt o6r::ana paccltorperb 3arBJleHr-ie norpe6ure,r.a Quuaucoarrx ycnyr rr HarrpaBrrb eMy
MoruBLpoBaHHblil orser o6 ytroBnerBopeHuu, qacrrqHoM yaoBJrerBopeHrJrr r,rru orKa3e a yaoB,!c l.Bope Hrr rpenbrBreHHoro
Tpe6oBaHrr:

l) a reuelne otlHarluaro pa6oqhx Aneii co aHq ooryqeHrr 3arBJrerrH, notpe6ure,rr rpnuarconurx yc,ryr.B cryrJaej ecJ,rh yKa3ar{Hoe
3arBJreH e HarpaB,,telo R 3_qexTpoHHoii rlopue no crauaapruoii rloplre, Koropa, yrBepxAesa Cogerov C:tyN6rr, I ecJlfl co rH,
Hap) uJefirr rpao no rpc6nre,rr drnaaucoelrx ycrryr npo[r]'ro He 60nee cra Bocbrvr.raecrrfi aHeii;

2) a reveuue rpl.ttt.tarr aHeii co aHr noJ'IyqeHufl 3arBreHur norpe6rrerr Qlrnauconrrx yc,ryr B r,rHHX cnyqarx.
3. Oleer Ha 3arBreH11e norpe6ute,rr Quuaucoartx ycayr HanpaBrrerct no anpecy 3JreKTpoHHoI nor]Tbr rorpe6ure,u r!nxarconrrx

ycJ'ryf, a npt efo orcyTcl B li ro noqroBoMy aapecy.
4 florpe6xrenb cl.:uuatcoalrx ycnyr BnpaBe HanpaBnh o6paureHre QuHarcoaouy ynoJrHoMoqeHHo1,ry nocre ro,!yrreHr.rr orBera

QuHaHcoBoii opraHx3auuu,lu6o B c,ry'Iae HefloryqeH fl ornera tpnuaucoooii opraHn3auufi ro rcreqeHur coor tsgrcrByro u ux cpoKoB
paccMorpeHllt QuHaHcoBoil opraHl43auxeii 3atBr'IeHLu norpebnre,rr rllrnaucoaux ycnyf, ycraHoBJIeHHbrx qac-rbro 2 cra.rt u l6(Deaepa,lbHoro 3aKoua or 4 utosr 2018 r. N 123-03 "06 yro,lHoMoqeHHoM no npaBaM norpe6xreneii rprnaucoaux yc,ryr .

5. o6pauenue HatpaBnterc{ rorpe6r'ireleu Qananconrrx yc,ryr JrrqHo, 3a rcKr}oqeHueM cryqaeB 3aKoHHofo npercraB r{TeJ,r bcrBa.Ilpl uanpaueull o6paueHrt 3aKoHHhtM trpeacraBxrereM norpe6nre.rr {ruHaxcoarrx yc,ryr x o6paueruru nprJraramrc, aoKyMeHTbr,
notTBepx(aarcutue IorHoMoqr4r 3ar{oHHofo npetcTaBuTeIr.

6. llpuHrrne I paccMorpeHxe o6pauleHIrii {trHaucoaerm yflorHoMorreHH6rM ocyurecrBrrrrorcrr 6ecn,raruo, 3a ncKrrroqeHr4eM
o6pauleHUi:i, IloAaHHblx nxuaMI'r, KoropblM ycrynneHo npaeo rpe6oeaunr lorpe6ureln Qtnauconrrx ycnyr K exHaHcoBoiiopfaHll3aqnl{ B noc,'leaHeM cryqae paccMorpeuue o6pauleuur r!uralcoauu ynoJ]HoMoqeHHbrM ocyulecrBrtercr 3a 11J]ary I
pa3Mepe, ycraHoBJreuuov Coeerou C,ryx6u.

7. 11o'rpe6urelr (rutraucoeltx ycJ'Iyr BapaBe oro:raarr o6paulerue ao /xarbr lprHrrrrr eraHaHcoBbrM yno,.r HoMoLreH rrbrM peureHUx no
pe3yrbraraM paccMorpellut cnopa 06pauteuue, Koropoe oro:aaHo lorpe6ure,rev rluuancoaurx ycJryr! He norr.rexLlr paccMorpeHx111.
a Haqaroe paccMofpOlue loftlex r npexpaueHtllo He lo3rlllee pa6o,refo aHt, cJ]eAyroqerc 3a aHeM perxcrpaurn :ars,reHnr o6
or:stee o6pa4et{ur' Kor{q :alsrellllt 06 or3btBe o6pauenur HafipaBrrercr e Quuancoeyrc opra"u:auun. Or:lra o6pauenur
Iorpe6xre,'reM QluaHcooutx ycJIyr He rLuaer ero npaaa Ha HanpaBreHHe no"rop"oio o6pauiHur ,]r""u""uuo*y ynonHoMoLreHHoN,ry
T]O TEM )(C OCHOBAHU'M.

Tpe6oBaHuq K o0opM,teHr.trc o6parueHlrq,
L O6parueune Ha paoJ'rrercr B nucbMeHnoii li,.L 3,teKTpoHHoii Qopue I annrcuaer e ce6r:
l) Qauu,uro, nMt Il orqecrBo (noc,reAnee - npu ra,rauua),,1ary rl Nleoto poxAeHur, Mecro )Kr,rrerbcrBa rrorpeoure,rfl tbnHaucoaurx

)cn) f:
2) no'lroBblii aApec x xHble KoHTaxrHbie aaHHble norpe6ure,'u Qlrnauconrrx ycnyr (HoMep reneeoHa, aapec sneKrpoHsoii roqrsr -

npIJ Hanuuuu), a e crylae, ecJrx o6paueuue HanpaBJrrercr e r,rexrpouuoii {ropr", - aapec ,ni*tpoHHoi noe r br;
3) Harlreuonanne, Mecro HaxoxaeHur u aqpec QI-lnancoaoii oprauu:aqun;
4J cBeAeHI{t o c)lqecrBe cflopa! pa3]\lepe rpe6oaanlta lMyuecrBeHHoro xapaKTepa, a raKxe HoMepe AoroBopa 1 Aare ero

3aK.ll0qeHrr (npx HaJtuqux);
5) ceeaenur o ililtrpaBreHxx 3atB,'IeHnt n $uHaucoayru opranu3aulrru, HaLJrfiqu!1 ee orBeraj a raxxe 06 rJcnorb3oBaHHbrx

cropoHaMr no HaIlpaBreHrrr o6pauleHxr QHuaricorol'ry yno,'rHoMoqeHHoMy cnoco6ax pa:peureuur cropa;
oJ Konurc flJlarer{Hofo aoKyMeHTai noarBepxaalouero aHeceHre lrrarbr 3a paccMorpeH[e Qunauconurlr ynorHoNtoqeHHbrNl

o6pauennil rperbxx nuq (B c,lyqae HanpaBreHlrt o6paueHIil nrqaMnj KoropbrM ycrynJreHo npaao rpe6oearnr norpe6rre,rr
rluuancoaux yc,ryr x rlunanconoii opraua:auuu);

7) aary Hanpaa,reHrr o6pauleurr.
2. O6paqesre B )neNrpoHHoii (ropue voxer 6rrrl BanpaBreHo:
l) 'iepe3 ,lx.Hblii xa6uuer norpe6nre,tr QuHaHcoartx ycrryf, noa KoropbrM rroHuMaercr nurlopuaquouHbrii pecypc, Koropbrii

pa3\leureH ua otpnuualuttou caiiTe q)tHaHcoBoro ynonHoMoqeHuofo e uuQopvauuonno-te,texo*ryrr,,aurzoHHoii cerfi',14u.repuer,,a



BeteHte KoTopofo ocyutecTBnteTct cnyx6ofi o6ecneqeHu! IeITeJIbHOCTIj rlUuaucororo ynoIHoMOqeHHOfo B ycTaHoBJIeHHOM eK)

noptaKel 
-on6l'^iitr,\/H'(ar,oHHLtx cerefi o6ulero norsrogaHllt' B ToM tll4c,re ceru "hurepHer"'

2) c ucno:tt:ooau14eu ir uQopuauuou Ho-TenexoM MyHxKaultoll Hblx

BK,,rroqar eanHbrii nopla,T rocyAapcrBeu Hblx x MyHlduunaJ]bHblx ycJlyr'

3. oopaxreHxe Nio)Ker 6bnb;;;;;;;t;; "tott Y::ilgl,iluuoHanbHbtii 
ueHrp npeAocraB'teHxs rocvaapcrBertHbrx 11

MyHl,{ufinaJ]bHbtx ycJly|' 3aKJ.IpquBlxltii collaueHlle o u.u,"oa"x.--"" co clyNooitr b6""n"u"n'" AeqTeIbHocTu 0xHaHcoBofo

ynoJlHoMoqeHHofo. r,tnqop*uu""-16 yKa3aHHbtx rrro.ooyu*urora,T """'* Ua"tpu* rpeaocraBJleHut rocyaapcrBeHHblx lt

MvHrlurIIzLJILHbtx yary, p*""^u"'ttr' t'u otp'uual"noll caiire Qrznaucoaoro ynorHoMoqeHHofo B HoopMauuoHHo-

,ana*o" ty""nuuroH Hoii cerx "14urepuer"'

4. K o6pauennro npl.trrararo.rc, *o'nr" au""n"nm e stHancoeyrc opraHn3aullro I ee ornera (npll sa'luqul)' a raKxe llMelouuect y

lorpe6ure,rrQxHaHcoBblXycnylKol]lil,iAo|oBopacQuuaucoaoiiopraul:auueii14llHbtXAoXyMeHToBnocyuecTBycnopa.
5. o6pauleHxe Ha 6yMaxHoM noi"r",il noonra"eaercr rorpe6ure,reu $ruaucooHx ycryr co6craen aopyu Hoii notrrtjclrc'

6. B c,,rylae, ec,lrl obpauleHl-le HalpaBrterct 3aKoHHblN,, npeacraBurejleM norpe6Lrrenr QnHaucoeslx ycJryr' qBrtloul{Mct laxoBblNl

B cooTBeTcTBul{ c fpa,(AaHoKhM 3aKoHoAaTe,,rbcTBoM PoccxicKoH @eAepaunrl, r o6paueuln llpfiJlameTc' KoIll,l' AoKy\1eHTa.

noarBepx(Aaouefo [oJlHoMorlufl 
'uKo"noto 

llpeacraBHTeJlt norpe6nreln QI1HaHcoBblx ycJlyf

7. B c,ryvae, ecnx o.paureHre HarrpaBrrercr ropxAr.qecK,,M Jrr.rloM, KoropoMy ycrynJleHo npaeo rpeooaaull lorpe6ure'rr

(rrnarcoeux ycnyf K QrHaHcoB"; ;;;;;;r", raxoe o6paueure Bxjrroeaer s ce6t cseaeHus o HarMeHoBaHrr ropxalr\ecKofo

rnua, efo Mecre Haxor{aeH14t ll noqroBoM atrpece' aare focyaapcrBeHHOii p"t1"]l1l*:^'T"HTljouKalllloHHOM HoMepe

Haroforuarerblur'ixu. 
^onaun-, 

no'a olu""o-'t (Hovep reneQoHu' uoptt r'rerrpouHoii no'ITbl)' a raxr{e cBeleHnt'

npelycNlorpeHHLle llylM4!!! 4: 7 lqqfrll craruu 1? @eaepallroro "axona 
or 4 uroHr 2018 r' N 123-@3 "06 yno'rnotvtoverrov no

npanav ttorpc6ltreleil 0xHaHcoBblx ycJlyf ''' 
np"""tu" obparuennii c,ryx6oii o6ecneveHttq aeqreJ'IbHocrfl QuHaHcoBoro yflo"IlIoMoqeHHoro'

L 1;6paueHU' npIr]rN,rarol.cr ;;;;;;;r;;;;" c:ryx6oi o6ecneqenur Aenre,ruuocru tfunaucoaoro voonHoMo\eHHofo c ytreroM

cpoxa, ycraHoBreHnoro qacrun 4 craibtr l8 oeAepa,lbHofo 3aKoHa or 4 uroHf 2018 r' N 123-@3 "06 y[o']HoMOqeHHOM I1O npaBaM

norpe6nre,reiiQuHaHcoBbIxycnyf,,.Ecnxo6paueuueHecooTBeTcTByeTTpe6oBaHI,1'M@eaepa,lruoro3aKoHarlnuHanpaBJleHoc
HapylxeHueN,l rlopraxa HanpaBJteHtu o6pauteHltii, ycTaHoBJleHHOfo bao"p-o"",t :axouotul' pa6otut'txu c'ryN6ot O6eCrteqeulr

]IerTerbHocTrj ouHaHcoBofo ynoJIHOMO{eHHOrO O6r:auu pa:ltrcuurl norpe6tlte'rto QnHaucoeutx ycnyf noptAox HanpaBJreHxt

o6pauenur' -,,,^^-. ,1\,iu,!.6Ror., vno n ltoMoq eH Hofo o6t3aHa oKa3arb coaei:icrBtle norpe6ure'rn Qunaucoeltx
2. C,ryx6a o6ecleqenur leflTerbHocrtl Q n ualconoro ylo'r nol'tou

yc,ryr a o(toprrl:re,,n,., oopura""". Pa6orH"n, clyNSir O6eCneveItl4fl AetTeJtbHOCTll t!ltualcoaoro yno"lHoN{oqeHHOl-O EIIpaBe

peKoMeHroBarb Itorpc0urenn q';;"to;i'* ytnyt oq'opt"'o o6putue"'e no craHAaprHoii 6op*"' y'tuepNn""Hoii CoBeror'{ c'qyxobl

H pa3MeuteHHoi:i Ha oo uxaqbHoM caiire QuHaucororo ynoJlHoMOgeHHOrO r uu$opvauuoHHo-TeJIeKONlMyHl'iKau oHHOil CeTu

"'T%?"Jr""* 
pacnpeaeJrrlorc, verxay r!uHaucoarrMu ynonHoMoLreHHbrMr.i, paccMarpnBaroutr'*lu o6pauesur B coorBercrByrot''llx

coepaxQxHaHcoBbIXycJiyl'BcooTBeTcTBlll'lcpaclopflXeHxeMuaeuoror}uuancoBofoynoJlHoMogeHHo|oopacflpeAej]eHull
*T*';"r";tJ.Ij:iftu;lllo**."""0 

B reqeH e r,pex pa6o.*x aHei co aHr tocrvrureHur o6paueHrr e crvx6v o6ectre'{eHns

,llefl.eJlI,HocTHQl,jHallcoBofoyIloJ]HoMoqeHHofoyBeAoN'lI'leTnorpe6lre,rrt!nnaucoeutxycnyfollpxH,Tnuo6pau]eHu'K
paccMorpeHhlo rttr6o o6 orra:e B nqlHlrrlx 

"6p1*:^"1.:.p,-"t:'\lorpeHuro 
B Irr{cbMeHHoii t'r'r t'l 3'lexrpoHHoii OopMe cnocobaM '

\ craloBJle HHbll\4l't qactsto z crarun l7 @eaepa'lluoro :u^onu 
"n* 

B tlplIH'Tt'ill o6paruenltn K paccMorpeH o ao'rrreH 6utls

,u, runpouuu.
C)6pauenna, He tloa,lexaluxe paccMorpeHlIrc 0HHaH-coBblM J-noJ'IlloMoqeHHbtM'

i. cDHHaHcosrlii ytlo,'IHoMo'teHHblfi He paccMarp Baer oopalleHI'{t:

l) ec,'tu o6paureuue ue cooraercreyet qacru I crarru l5 OeAepanbuoro 3aKoHa;

2)ec,rurorpe6urerbQl4HaHcoBblxycnyrflpeaBapxrerltloreo6paru"rcre$nuaucoeyoopraHx3auHxlBnoptaKe'
ycraHoB,!eHHoil1 crarreii I 6 @eaepa'rbHoro 3aKoHai

3)ecluecy,ae.,rpeTeUcKoMgyAeuueercr,ru6opaccMoTpeHo,qejlonocnopyMe)KAyTeNIl'IxgcTopoHaMx'oToMI(e[peAMelenno
TEM )KC OCHOBAHfl'N1:

4) naxo,ruutnecl B llpouecce yperynLlpoBaHflt c rloMoubro flpoueaypbl Mea au tr;

5)tlororoplruuMeeTcflpcllreHt]e$uuaHcoeoroynoJlHoMogeHHofoI,IJIIicofjraueHlIe,lpllHfiToenocnopyMex(AyTeMi4xe
cropoHaMx (B ToM 9ltcJle npu ycrynre npiaa rpe6oaanur)' o roM r(e flpeaN'lere r no reM xe ocHoBaHlItM;

6) r oruourenun qrr"unaou"r^ opra,ru:auuii, y l{oropblx oroa"uni 1u""yn"poBaHa) ,'lllueH3nt, Koropble ucKJlroqeHbl fi3 peecrpa

Suraucoarrx opraHH laur.i, 
"ooa""r"iuy,oul"ao 

Bl4aa rnu Koropble HaxoAtrct B flpoqecce JTuKBI'IAauI-ll'i' JIllKBl'lallpoBaHbl! npeKparflJlll

J"oa aytaatuo"unue lux 6blnn np 3HaHbl {tarrn'tecru npeKparhBtxl'lMx cBorc aetre;lbHocrb;

7) llo BonpocaNl, cBt3aHHblM c 6aurporctaov top al4qecK \ Qx3n'{ecKHxn u;

8)floBonpocaM,cR'3aHHblMcxovneucaurreiiMopajlbHofoBpeAa!rB03MeueHllel:y6rtrroaeBItAeyt]yueHHoxBblfoAbl:
9) no BotlpocaM, .""3onno'* . 

'pyoou".*u' 
ceMeiiHblMlt' aAMuHIjcTpaTlIBHI,IML'I, HaIofoBbIMI,i npaBool.Ho[IeHn'MI4, a TaKxe

o6pauteuul o a3brcxaHlll.j 06r3are,,rbHblx nlarexeii x caHKuniii, npeaycvorpi"Hst*:aKoHoaareJlbcrBoM POCCUiiCrOii @eaepauuu:

l0)HanpaB,,relIHb|enoBl.opHonoToMyXelpe,[MeTy,no'""^"o."o"u"",",lrouo6pauleHle'paHeeltp!4HfToeQuuatlcoautv

'""ii;i:;:;l"jH.tlttl:";:fi1ffi',,r,n6o ocrop6nre*Hhre Bbrpa)r(eHur, yrpo3br )K{3r*1, 3aopoBbto n IrMvLxecrBv Qruartcoaoro

ynorHoMoqeHHofo un l'iHblx Jtuu;

l2) TeKcr Koropbtx He noa,qaercr rpoqreHI.{}'o

2. B c,,ryuae Harr4qun B cyAe, rpeTefrcKoM cyAe

ocHoBaHut\'t, Koropbli Bo3HI4K ao HanpaBllK
q)rHadcoBoto ynolH.rrtoveHHoro o6 lr ov

l eHepzutbHblii ,l.l'lPex foP

OOO Ml(K (lOPLic.r'b)'

EKuMoB Bfl,iecnaB BtltroPoauv

no cnopy Mex,4y reMri xe cropoHaMn' o

QrHancoaouY YnorHoMoqeHHoMY'
fl nh 3,'IeKrpoHHoi:i (DoPMe.

TOM Xe [PeAMeTe 14 nO Telvl xe
cropolrt o6r:aHrt YBeaoNlHTb


