Caaiig 1

OCHOBHBIM HHCTPYMEHTOM 3JIOYMBIIUICHHUKOB [JI XMILIEHUS JEHEr OCTaeTCs
UCIIOJIb30BaHUE NPHUEMOB M METOJOB COLMAJIbHOM WMH)KEHEpUHU, KOIJa YEJIOBEK I10J
MICUXOJIOTUYECKUM BO3JICHCTBUEM JIOOPOBOJBHO TIEPEBOJUT JIEHBIM WM PACKPBIBAET
OAHKOBCKHUE CBECHMSI, MO3BOJISIONINE 370yMBIINIEHHUKAM COBEpIIUTh xulenue. [Ipodiema
MOIIICHHMYECTBA aKTyaJlbHa KaK B OTHOIICHMH (U3MYECKHX, TaK U B OTHOIICHHUH
IOPUIMYECKUX JIUII.

Ha npotskenun mnocnennux uetbipex JeT bank Poccum Qukcupyer exeromHoe
yBEJIMUEHUE O0bEMa Omepaluii, COBEPIICHHBIX 0e3 J0O0POBOJBLHOTO COTJIACHSl KIHMEHTOB.
B 2023 romy 3710yMBIIUICHHUKH moxutuiad 15,8 wmipn py6. Ilo  cpaBHeHHIO
¢ 2022 rogom 00bEeM NOXMIICHHBIX JE€HEr BbIpoc Oosnee uem Ha 11,4 %. KommuectBo
MOUIIEHHUYECKHUX Olepannii yeanuuiioch Ha 33% u npesbicuiio 1,1 MiH.

B 2023 roay: 6anku orpazuiau 34,8 MITH HONBITOK KUOEPMOIIIEHHUKOB MTOXUTUTH JICHBIU
y TpaXK/iaH, COXpaHuB 5,8 TpIH pyOsieit.

B 2023 rogy K0am4ecTBO MOIIEHHUYECKUX ONEPALUI C MCHOJIb30BAHUEM ILIATEKHBIX
KapT OBbUIO caMbIM BBICOKMM CpEIM OCTaJbHBIX THUMOB omnepauuii. Mcnonb3oBaHnue
3JIOYMBIIUVICHHUKAMH  UYYBCTBUTEIBHBIX JIAHHBIX YBEJIMYMBACT PHUCK XHUILIECHUH Kak
COOCTBEHHBIX HAKOIUICHUM TpakJaH, TaK MU TMOJTYYEHHBIX O] BJIHUSHHEM MOIIECHHUKOB
KPEJIUTHBIX CPEJCTB.

Caaiin 2

TenepoHHBI 3BOHOK — KIIFOUEBOW MHCTPYMEHT MOIICHHUKOB, KOTOPHIE 3aHUMAIOTCS
XHIIEHUEM JEHEKHBIX cpeAcTB. OHU MOCTOSHHO TPHUIYMBIBAIOT BCE 0OJiee M3OIIPEHHBIC
CXeMbl M CIIEHapWM IS 3BOHKA, YTOOBI 3aIlOJIyduTh JOCTYH K JeHbram. CXembl
37IOYMBIIIJICHHUKOB YacTO BBITIISAISAT OUY€Hb MPABIONOA00HO, TaK KaK OHU HCTIONB3YIOT CaMbIe
o0cyX/1aeMble HOBOCTU HJIM COOBITHSI. UTOOBI BBI3BATH JIOBEpHE, OHU MOTYT OOpaIiaThbes Mo
UMEHHU U 0T4eCTBY. C NEpBBIX MUHYT Pa3roBopa MOIIEHHUKH HAYNHAIOT JaBUTh aBTOPUTETOM
U JI0JDKHOCTBIO. [IpuBeieM HeKoTopble pacpOCTpaHEeHHbIE CIOCOObI OOMaHa!

1. SAxo0b1 corpyanuk Ilencnonnoro ¢onaa, coucayxkobl. MONIEHHUKHA COOOILAIOT, YTO
TpaKJaHUHY TIOJIOKEHBI IOMOJIHUTEIBHBIE BBITUIATHI, KOMIIEHCAIIMH OT TOCYIapCTBA WU
Kakoro-HuOyas ¢onna. [lpuuem ass momydeHus STOW BHITUIATHI HUKY/A XOAUTh HE HAJIO:
BCE JIEHBI'M TIEPEBENYT HA KapTy, HEOOXOAUMO TOJIBKO MPOJUKTOBATH BCE €€ PEKBU3UTHI,
B TOM YHCJI€ KOJ ¢ 00paTHON CTOPOHBI.

2. SIko0bl COTPYAHMK MOJUKJIUHUKHU, ANTEKH, MEIUIMHCKOTO LEeHTpa. MOIICHHUKN
COOTHOCST MH(OpMaIHIO 0 MpobdJieMax CO 3J0pPOBhEM I'pakJIaHWHA U COOOIIAIOT €My O
MOSIBJICHUU JEPUIIUTHOTO U JOPOroro JIeKapcTBa MO CHEUANbHON IIeHe, KOTOpOe HaJo
CPOYHO BBIKYNHTh. 3JIOYMBIIUICHHUKA OOBACHAIOT, YTO YENIOBEK IIJIATHT TMOJHYIO
CTOMMOCTbh, @ Pa3HHUILy B IIEHE MO CKHUJKE BEPHYT €My Ha KapTy, PEKBU3HUTHI KOTOPOM
HE0OXOMMO COOOITUTH 3BOHSIIIEMY.



Caaiig 3

3. SAAkoObI coTpyaHMK OaHka (KaKk TPABWIO, MPEICTABHTENS CIYX)Obl OE30MacCHOCTH).
Cuenapuu MOTYT OBITh pa3HbIC: OT KJIACCHYECKOTO «C Balllel KapThl MBITAIOTCS TIEPEBECTH
JEHBIM» O TYTAIOMEr0 «I0 KapTe 3aMEYEeHBbI IMOJO03PHUTEILHBIE OIlepanvu, W OHa
3a0si0kupoBaHay. B mobom ciydae urorom OyaeT mpochda cooOmuTh HHGOPMAITHIO 110
KapTe Win cuery, kog 3 CMC-coo0uieHus.

4. SIxo0bI APYT, POCTBEHHHK. MoreHHUK MOJKET IIPEICTaBUTHCS
POJICTBEHHUKOM/APYroM, TIOMABIIUM B HENPHUATHYIO CHUTYAIlMIO0, WU €€ CIIydalHbIM
CBHUJCTEINIEM, a TaK)Ke MPEICTAaBUTEIEM MIPABOOXPAHUTEIBHBIX OPraHOB, KOTOPBIA TOTOB
MOMOYb TPAXAAHUHY C peIIeHreM MpodaemMbl. CxeMa T0BOBHO CTapasi, HO MOIIICHHUKHU
NPOJOJKAIOT €0 TOJB30BaThCS, TaK KaK CTpax 3a OJIM3KOTO YeloBEeKa — 3TO OYCHb
CUIJTbHAS DMOIIHS.

Caaiin 4

MollleHHUKH OYeHb YacTO MPENICTABISAIOTCS AKOObI cOTpyAaHUKamu LleHTpasibHOTO
0anka (banka Poccun). ['paxknanam 3BOHST U OT UMeHM [[eHTpoOaHKa cOOOIIAIOT, YTO MO UX
KapTe 3aUKCUpOBaHA MOJO3PUTENIbHAS AKTUBHOCTB: TBITAIOTCS NEPEBECTU BCE JCHBIU 3a
pyo6ex. UToOBI COXpaHUTh CBOU JE€HBIY U MOJATBEPAUTH, YTO 3TO HE CaM YEJIOBEK COBEPIIIACT
JTAHHYIO OTEepaIuIo, eMy HE00XO0UMO OTKPBITh B [entpobanke
«3alUIIECHHBIA/0€30MaCHbIN/CIICIIUANBHBIN»  JIMYHBIA ~ cueT. J[Jg 3Toro  yTOUYHSIOT
MACIOPTHBIE JIaHHBIE, MMPOCAT MOATBEPAUTH JaHHBIC MO CUETYy/KapTe, a JUIsl OTKPBITHS cueTa
MPOCST MOJATBEPJIUTH HEOOJBIION MEepeBOJl Ha ATOT cueT, KOoTophbiil [leHTpoOaHK SKOOBI
COBEPILAET JUIsl CBOMX KJIMEHTOB, TO €CTh cooomuTh koA u3 CMC. CrnenyeT NOMHHUTb, YTO
bank Poccuu He pabotaet ¢ pusnyeckumu nuniamu. [Ipu nocryrmennn tenedoHHOTO 3BOHKA
oT banka Poccun HeMenJIeHHO TPEPBUTE Pa3roBOP.

Taxxe WHOT A 3II0yMBITUICHHUKA MIPEICTABIISIFOTCS COTPYJHUKAMU
MPABOOXPAHUTENIBHBIX OpPraHoB. Takue MOIIEHHUKH JIOJITO U MOAPOOHO pacCKa3bIBAIOT 00
00CTOSITEIHLCTBAX YTOJIOBHOTO JieNla, YYaCTHUKOM KOTOpPOTO, MO WX CJIOBaM, TpaKIaHUH
apisierca. Jlamee nans  yrouHeHus WHGOpPMAlMM OHM TPOCIT COOOIIUTH JIMYHYIO U
¢uHaHcoByl0 uWH(MOpMaIMo. ODTO W SBISETCA TMPU3HAKOM TOTO, YTO TpaxkIaHWUH
pa3roBapuBaeT ¢ MOIICHHUKOM: IPaBOOXPAHUTENIbHBIC OpraHbl HE MPOCAT Ha3BaTh IO
tenedoHy ¢unHancoByro uHpopmarmio. [lomHUTE, YTO HACTOSIIME COTPYAHUKU TOJUIIUU
HUKOT/Ia HE 3aIpalliuBaloT JIMYHbIC U (PUHAHCOBBIC JAHHBIE IO TEICPOHY.

Caaiig 5
ComuanpHasi WHXEHEpUS — BBEJIEHHWE B 3a0myxjeHue MmyTeM oOMaHa WU
3JIOYTIOTPEOSICHUST  JOBEpPHEM I TIOJIYYCHHS HECAHKIIMOHWPOBAHHOTO JIOCTyNMa K

uH(pOpMaIUK, JIEKTPOHHBIM CpPEJCTBaM IiaTeka (O0aHKOBCKHE KapThl, OHJIAH-OAaHK) WA



NOOYKJEHUS BIIAJENbLIEB CAMOCTOSATEIBHO COBEPLINTD NEPEBOJT ACHEKHBIX CPEJCTB C LIEIbIO
UX XUIIEHUS.

OCHOBHBIE NTPOSIBICHUS COLMAIBHON MHKEHEPHH:

1. ObmMan wim  370ynoTpeOsieHUe  JOBEpUEM  (HApUMEp, MOIICHHUKHU
IPEJCTaBISIIOTCS COTPYJHUKAMU OaHKOB, NMPABOOXPAHUTENIBHBIX OPraHOB HWIIU
POJCTBEHHUKAMH).

2. Ilcuxonoruueckoe AaBiCHUE.

3. ManunynupoBaHHe.

JIeCTBUTENBHO, MOILIEHHUKH OKa3bIBAIOT IICUXOJIOTUYECKOE JaBJi€HHE (TOPOIIAT,
CO3HATENBHO MYTaloT WM, HA00O0POT, MPHUBOIAT B COCTOSIHUE SU(OpUM) M, HCTIOIB3YS
BBI3BAHHBIC ITOJIOKUTENBHBIC WM OTPULATEIbHBIE 3MOLMM, MAHUITYJIUPYIOT IEHCTBHUIMHU
rpaxkaad. CyliecTBYIOT pa3ivYHbIE METOAbl COLMANbHOW HHKeHepuu. TenedoHHOe
MOIIEHHUYECTBO — 3TO OJWH W3 OCHOBHBIX MHCTPYMEHTOB, KOTOPBIM aKTUBHO IOJIb3YIOTCS
3JI0YMBIIUICHHUKH.

Caaiig 6

B ueM 3aknrogaeTcs «ycnex» MOIIEHHUKOB?

dopmyna «ycnexay Tene(OHHBIX MOLUICHHUKOB: HEOXKHUIAHHOCTb + CHUJIbHBIE IMOLUU
(TOJIOKUTENBHBIE U OTPULIATENIbHBIE) + MCUXOJIOTMYECKOE IABJICHUE W CO3JaHUE MaHUKH +
aKTyallbHasi TeMa = BbI TOTOBBI CJIEJIaTh BCE, YTO OT BaC MPOCSIT MOUICHHUKH (TIepeBECTH
JE€HbI'M, COBEPIINTHh (PUHAHCOBBIE OINEpalUU, COOOIIUTh JIMYHYI0 WM (PUHAHCOBYIO
UH(POPMAIIHIO).

PacnpocTpaHeHHbIE MOIIEHHUYECKUE CXEMBI, & TAKXKE CIIOCOOBI MPOTUBOICUCTBUS UM
bank Poccum myOnukyer Ha cBoeM oduUManbHOM caiite B paszaene «lIpotuBoaeiicTBue

MOIICHHUYCCKHUM IIPAKTHKAM)).

Caaiin 7

Kak neificTBytOT MOIIIEHHUKH, YTO Y€JIOBEK, OTOPOCHUB BCE CBOM 3HAHUSI, BCE PABHO UET
y HUX Ha OBOAY?

[Ipexne Bcero 3M0yMBINIJIEHHUKAM UTpaeT Ha pyKy 3G (EeKT HEOKUJaHHOCTU. 3aCTaB
Bac Bpacmniiox, OHY MOAKITFOYAKOT K JICMCTBUEO SMOIIUH:

MOIIEHHUKN ~ BO3JAEUCTBYKOT HAa  OCHOBHBIE 0a30BbIE  DMOILIUH. 3amaua
KHOEPIPECTYITHUKOB — BBIBECTH YEJIOBEKA U3 CIIOKOWHOTO COCTOSHUS U OTKJIIOUUTH y HETO
KPUTHYECKOE MBIIIJICHHE.

[TonoxuTenbHBIC: PATOCTh, KEITAHUE OBICTPEE MOJYYUTh JEHBIH WU BBHITONY (Kak
MPaBUJIO, TaKKE DMOIIMU YEJIOBEK HCIMBITHIBACT Mociie Takux ¢pas, kKak: «Bam moyioeHbl
COLMAJIBHBIE BBIILIATBDY, «Bbl BBIMIpanu KpymHyIO CyMMYy JE€HEr» WU JAPYrM€ MOXOXKHUE
HUCTOPUN).
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OTpunaTenbHbIe: cTpax, UCIYT, JKETaHUe TTIOMOYb, CITACTH WU POJTHOTO YeJIOBEKa, UIIH
CBOM cOepexeHus (3TH SMOITUH TPOSBIIIOTCS Y YEIOBEKa TMOcie Takux ¢pa3, Kak: «Bamr cbra
nomnai B aBapuio», «C Baiiiel kKapThl MBITAIOTCS YKPACTh JEHBIUY).

OHU aKTHUBUPYIOT 0a30BbIE HMOIMH, OOecreduBas OBICTPYI0O W HEOOTyMaHHYIO
PEaKITUIO KEPTBHI.

Caaiin 8

OpnHoll M3 PacHpOCTPAHEHHBIX MOIIEHHUYECKUX CXEM SIBISIETCS CHUTYyallMsi, KOTa
MOUIEHHUKHN MPEICTABISAIOTCS COTpyAHMKaMu baHka Poccum wnM NmpaBOOXpaHUTEIbHBIX
opraHoB. C 1eJbI0 COXpPAaHEHHUS JICHEKHBIX CPEACTB OHM HACTAaMBAIOT HA BBIMOJHEHUU
npoLeaypbl OOHOBJIEHHS €IMHOro JuileBoro cuera B banke Poccun. UToObl rpaskgaHuH
OKOHYATEJBHO MOBEPUJI B PEATBHOCTh JDKECUTYALMU, MOIIEHHUKA MOTYT MPUCIATh LEIbIN
MakeT sSKOObl MOATBEPKIAIOIMIUX JOKYMEHTOB: CKaHbl OQUIMATBHBIX JIOKYMEHTOB C
MOANMUCAMU U TieyaTsiMu, (hoTorpaduu y10CTOBEPEHUN COTPYAHUKOB U IPYTHE TOKYMEHTHI Ha
ouIMaTbHBIX OJaHKaX OpPraHOB rocyapcTBEHHOM BiacTu. K coxkalieHnio, Takue JOKYMEHThI
MOTYT COAEpPXKaTh (paMUJIMU PEaTbHBIX PAOOTHHUKOB — 3TU CBEICHUS 3J0YMBIIIJICHHUKU
MOTyT Opath ¢ caiita banka Poccuu (wu ¢ caiita Toil opranuszainuu, COTpyIHUKaMu KOTOPOH
OHU TIPEACTaBIAIOTCS). Bbicbutas (anbliMBOE€ YJOCTOBEPEHHUE WM JOKYMEHTHI, OHH
HaJICI0TCA YOeIUTh YeIOBeKa B IMPaBIONOJ00HOCTH CBOUX MOIIEHHUYECKUX JEHCTBUM, YTOOBI
B JaJbHEHIIEM JUIIUTH €ro JeHer wiu opopMuTh Ha Hero kpeauT. Ha camom nene
corpynnuku banka Poccun He 3BOHSAT JIFO/ISIM U HE HANPABIISIOT HUKOMY KOMUU KaKUX-JTH00
JIOKYMEHTOB, HE 3alpalliBalOT MEPCOHANIbHbIE U OAHKOBCKHUE CBEACHUS, HE MpPEIJIararoT
COBEPILIUTH KaKue-I100 onepalnu co CUETOM.

Caaiin 9

Eme onuH Buj MOIIEHHHYECTBA — 3TO (UIIUHT. 3JOYMBIIUICHHUKH TOJICTBIBAIOT
MOMYJISIPHBIC CAalTHI (K MPUMEPY, OPTraHOB BJIACTH U Pa3IUYHbIX BEAOMCTB). A(QepucCThI TaKKe
MOJJIEIBIBAIOT CAUThl U3BECTHBIX Mara3uHOB, MApPKEIJIEHCOB, TYPUCTUUECKUX KOMIIAHUU U JIP.
Hanpumep, Ha cnaiine mpeicTaBieH CalT, 3aMacKUpPOBAHHBIM MOJ O(UIIMATBHBIN CalT
«l'ocycnyrm». HecMoTpss Ha TO 4YTO BHEIIHE OH OYEHb MOXO0X HA HACTOSIIWNA, MOPH
BHUMATEILHOM PACCMOTPEHUU MOKHO 3aMETUTh, YTO HAMMEHOBAaHHME caiWTa B aJApECHOMH
CTpOKE OTJIn4aeTrcs oT opuuuanbHOro nomena. Hacrosmumii caldt «l'ocyciayru», a Takxke
obuLIMAIbHBIE CAalThl (DUHAHCOBBIX OpraHU3alMil B TOMYJISIPHBIX MOUCKOBBIX CHCTEMax

(Aunexkc, Mail.ru) moMedeHbI IBETHBIM KPYKKOM C TaJIOUKOM.

Caaig 10
3aMeThTe, YTO TeMaTHKa (PUITMHTOBBIX CAaTOB, KaK 1 CIIEHApUH TeJIe(OHHBIX 3BOHKOB,
TaKXe€ COOTBETCTBYET aKTyaJIbHBIM COOBITHUSIM: KOTJ]Ja OCHOBHOM HOBOCTHOM MTOBECTKOM ObLiIa

HOBas KOPOHABUPYCHasA I/IH(I)GI(I_II/IH, 3JIOYMBIIIJIICHHUKHA BCAYCCKH UCIIOJIB30BAJIU €€ B KAUYCCTBC



IIOBOJIOB JUUIsl BBIMAHUBAHUS JIEHET y rpakaH. J{J1s 4ero MOIIEHHUKH CO3J1at0T (PUIIMHTOBBIE
caiTel? IMUTHPYSI MHTEpPHET-pECYpChl MOIMYJSIPHBIX KOMIIAHW, OHH PACCUUTHIBAIOT, YTO
[OJIb30BATEIM HE 3aMETAT MOJAEIKY M OCTaBsAT Ha NOJJENIBbHOM (hajbIIMBON CTpaHMIIE
BaXHYI0 WH(OPMALIMIO: JINYHbIC WX (PUHAHCOBBIC JAHHBIC, JIOTMH M MAapOjib, KOHTAKTHBIC
cBeleHUs (HOMep TeneoHa M DIIEKTPOHHYIO TIOYTY). 3alojyyuB UYBCTBUTEIIBHYIO
uH(pOpPMaIIMIO, MOILIEHHUKAM OyZeT Jerye 0OMaHyTh YeJIOBEKa.

Caaiin 11

C momennukamu B Uutepuere bank Poccun 6opetcst cineayronmm o0pa3oM: peryasiTop
HaIpaBsieT Ha OJIOKUPOBKY OOHAPYKEHHBIE MOIIEHHUYECKHUE PECYPCHI.

B 2023 romy bank Poccun mnuMimmpoBa 0J10KHPOBKY 42,8 ThIC. MOIICHHUYECKHX
CaiiTOB U CTPaHUL] B COILI. CETSIX.

bank Poccum wHMIMUpoBan orpaHudeHue moctyna K 4 464 ctpaHuiiam (Tpymmam)
B COLMANBHBIX CeTAX M K 35 mpuioskeHnsaM. Kak ¥ B mpefpiymeM rofy, O6Oublnas 4acTh
3a0JIOKUPOBAHHBIX CTPAHUII (TPYIII) B COIMAIIBHBIX CETSIX UCIOIB30BaIach ISl OCYILIECTBICHUS
OE3JUIICH3UOHHON  eATeNbHOCTU.  [IpmiioskeHus MCMONB30BANINCh  JISL OCYLLECTBICHUS
(uimHra o BUAOM ACHCTBYIOMIMX KPEAUTHBIX OpTaHU3aI[Uil.

B 2023 romy ocHoBHas 4acth pecypcoB (55%), MO KOTOpPbIM OBUIO HHUIIUUPOBAHO
IIPUHATHE MEP CO cTOpoHbI banka Poccun, oTHOCHIACh K KaTeropuu « PUIMHTY. DTO PECYPCHIL,
TJIABHOM 11€JIbI0 KOTOPBIX SIBJISIETCSI XUIIIEHUE JAHHBIX KIMEHTOB (PMHAHCOBBIX OpraHU3aIfi. —
TEKCT B3AT ¢ caiita banka Poccum.

Caaiin 12

CymiecTByIOT 0o0lIyMe mpaBuiia MOBEACHUsSI ¢ KuOepmolneHHukamu. Creayst UM, BbI
cMoxkeTe ce0st 00e30MacuTh!

— He cooOIIaiiTe HUKOMY JM4HbIe (HaHHbIe nacriopta, UHH, naty poxnenus, aapec
MeCTa JKUTEIbCTBA U JApyrue) U (UHAHCOBBIE (HOMEpP, CPOK JCUCTBUS, TPEX3HAYHBIA KOJI C
000pOTHOM CTOPOHBI KapThl) AaHHbIE. [lepegaHHble MOIIEHHUKAM JIMYHbIE U (PUHAHCOBBIE
JTaHHBIE MOTYT OBITh HCIIOJIb30BAaHBI KaK JJISi CAMOTO XHUINEHHUSA, TaK U A opopMIIeHUS
KPEJIUTOB, MEepe/lauyr TPETHUM JIMLAM U JIs IPYTUX MPOTUBOIPABHBIX JICHCTBUM;

— YCTAaHOBUTE AHTUBUPYCHBIE MporpaMMmbl Ha Bce cBou Tamkerol. Jlannoe IIO
MpEayNpPEeUT Bac B CIydae YCTAaHOBKH MOJIO3PUTEIILHOTO MPOAYKTa Ha Ball rajpker. BaxkHo
PETYIsIPHO OOHOBIIATH AHTUBUPYCHYIO 6a3y.

— HE YuTalTe COOOIICHUSI U MMChbMa OT HEM3BECTHBIX a/IpecaToB U HE MEPEe3BAHUBANTE
1o Hen3BeCTHBIM HOoMepaM. [lo00HbIe MHChMa MOTYT coAepkaTh B cede BpeaonocHoe 110
Wiau (QUIIUHTOBYIO CCBUIKY, @ 3BOHKM Ha HEM3BECTHBIE MPOIYIIEHHbIE Teae(OHHbIE HOMEpa

MOTYT OBITH 9peBaThbl KAK MUHUMYM CITUCAHNCM 3HAYUTEIILHOU CYMMBI C BAlICTO MOOMJILHOTO



CyeTa, a Kak MAaKCUMYM — OBITh MOBOJIOM JJIi MOIIEHHUKOB aKTMBU3UPOBATh MPOTUB Bac
MOILIEHHUYECKYIO CXEMY;

— HE MepPeXoJIUTe MO0 COMHUTENbHBIM CChUIKAM M HE CKauMBalTe HEM3BECTHBIC (haiiiibl
unu nporpamMmbl. COMHUTEIBHBIE CCBUIKM MOTYT OBITh OMACHBI JJIsl Balllero TajKeTa
HajguyueM BHUpyca win BpeaoHocHoro I1O Ha caiiTe, Ha KOTOPBIA OHM BEAYT, 4 CKAYMBAHUE
porpamMM ¢ HEO(PHUITMATPHBIX WCTOYHUKOB MOXKET JaTh MOIICHHUKAM JOCTYN K BalleMy
rajkeTy;

— 3aBeIUTE OTAEIbHYI0 OaHKOBCKYIO KapTy misi mokymok B HMuteprere. Ilepen
MOKYIIKOW MEPEBOJUTE HA HEE POBHO Ty CYMMY, KOTOpas HyXHa. J[ake eCiau MOILIECHHHKHU
MOJIy4at AOCTYII K 3TOM KapTe, OHU HE CMOTYT HOXUTUTH OOJIBIIIE TEX CPEACTB, KOTOPHIE ObLITN
Ha HEl.

Caaiin 13

B ciydae eciu BaM MO3BOHWJIM W MPEACTABUIUCH SIKOOBI COTPYAHUKOM OaHKa,
MOJIO)KUTE TPYOKYy M CaMOCTOSATEIbHO IO3BOHUTE B CBOW OaHK MO HOMepy TenedoHa,
yKa3aHHOMY Ha OOpaTHOHM CTOpOHE KapThl WM Ha opuUMaIbHOM caiite O0anka. He Hy»xHO
Mepe3BaHUBaTh HA HOMEpA, C KOTOPhIX BaM 3BOHWIM, — BBl PHUCKYE€T€ IONACTh Ha
MOIIEHHUKOB. UTOOBI CBSI3aThCS ¢ OAHKOM, CAMOCTOSITEIbHO HA0EpUTE HOMEP, YKa3aHHBIN Ha
oOpaTHOM CTOpoHE Ballel OaHKOBCKOW KapThl WJIM Ha O(UIMAIBHOM CalWTe KpPEIUTHOM
OpraHu3aIMH.

Jns Toro 4ToObl 00€30MacuTh CBOM JIaHHBIC, YCTAHOBHUTE JIBYX(AKTOPHBIM CIIOCOO
ayreHTH(UKanuu (Hampumep, JOTHH U TIapoiib, a TaKke NmoATBepxknatonmii ko n3 CMC) —
3TO, Kak mpaBwio, OecruiatHo. [lonb3yiTech TONBKO MPOBEPEHHBIMU U O(UIIMATIBLHBIMU
caiiTaMi (UHAHCOBBIX OpraHM3alMii B TIOMCKOBBIX cuctemax (SAugexkc, Mail.ru),
MOMEYEHHBIMU LIBETHBIM KPY>KKOM C raJIOUYKOH.

Caaiin 14

Yro nenath, €CIM MOIIEHHUKH BCE YK€ MMOXUTHIIH C Balllei KapThl J€HEKHbIE cpecTBa?

Kak Tonbko BBl 3TO OOHAPYXKUTE, Cpa3y Ke 3a0JIOKUPYUTE KapTy, a TaK¥Ke COOOITUTE O
XHIIEHUH (HE MO37HEe CYTOK ¢ MOMEHTA TMOJIyYeHUs HHPOPMAIMH O XUIICHHUH HE00X0IMMO
HAIKCaTh O HeCOTJIacuu ¢ oneparmeii). CrenaTh 3T0 MOXKHO uepe3 MOOMIIbHOE MPUII0KEHHUE
0aHKa, a TAaK)Ke TTO3BOHMB B KOHTAKTHBIM-IIEHTP WM OOpaTUBIIUCH B OTAC/IeHHE OaHKa.

3areM Kak MOXXKHO CKOpee HAMUIIUTE 3asBJICHUE B MOJMIIMIO, JUYHO OOpPAaTUBIINCH B

Onv>Kal i TEPPUTOPUAIBHBIN opraH BHYTPEHHUX hi(Sh)
C 3asBJICHHEM O BO30YKICHUU yTrOJIOBHOTO JIeNa.

B cinydae ecnu BBl yTpaTWIM DJIGKTPOHHOE CPEACTBO IaTeka W (WIM) OHO
HCIIOJIb30BAJIOCh O3 Ballero coriacus, OaHk 00s3aH B TeueHue 30 1HEl BOZMECTUTh CyMMY
XHIIEHUSI.



Caaiig 15

Kak npoTuBOCTOSTH Tee(OHHBIM MOILIEHHUKAM ?

Hu B xoeMm ciyyae He OTBEYalTe Ha 3BOHKM C HE3HAKOMBIX HOMepoB. Kak mpasuio,
€CJIM BaM 3BOHAT C pabOThI WM U3 APYrOld OpraHu3alrd, OT KOTOPOU Bbl OKUIAETE 3BOHKA,
BaM JOMONHUTENBHO HanmuuryT CMC-coobiienue wim cooOuienne B Meccenpkepe. Hukorna
HE NIEPE3BAHUBAINTE MO0 HE3HAKOMBIM BaM HOMEPAM.

Ecnn pasroBop kacaercsi ()MHAHCOBBIX BOIPOCOB, HE MPOJOJDKANTE pasroBop M
noyioxkute TpyOKy. CoTpynHuku OaHKOB WM MPABOOXPAHUTEIBHBIX OpPraHOB HE
3anpammBaroT Bamm nuuHble v (PMHAHCOBBIE JAHHBIE 110 TENE(OHY.

He ToponuTech mpuHUMATh pEIICHUE, BelIb MOIIEHHUKU TOOWBAIOTCS UMEHHO TOTO,
4yTOOBl BBl TNPUHSUIM OBICTPOE W HeoOQyMaHHOe pemieHue. OHU HCIONIB3YIOT METObI
COLMAJIbHOM HMHXXEHEPUHU: TOpOIST Bac, myrarT, co3maroT 4yBCTBO INaHWKU. He crout
MOJIIaBaThCsl TAKOMY JABJICHUIO: IPOBepbTe MHPopManuio B HTepHeTe ninm odpaTurech 3a
MOMOILBIO K OJIN3KUM POJICTBEHHUKAM.

[Ipexxne uyeM NpPUHATH KAKOE-TO pEIICHUE, CBS3aHHOE C (UHAHCAMH, I1O3BOHUTE
OJIN3KOMY 4Y€JIOBEKY, B OaHK WJIM B KOHTAKT-IIEHTP BEIOMCTBA, COTPYIHHKOM KOTOPOIO
NPEJCTaBIsUICA 3BOHAIIMNA. BakHO MOMydyuTh MOATBEpKAECHUWE WH(OPMALUM HMEHHO U3
o(pUIMaTbHOTO MCTOYHMKA, KOHTAKTHBIE HOMEpA MpPU 3TOM OEpUTe U3 CBOEH 3alMCHOU
KHWKKU WM ¢ OPUIHAIIbHBIX CAaliTOB OpraHu3auil.

He TtoponuTech NpuUHHUMATH pEIICHHE: BCErAa Jy4Ylle MPOKOHCYJIbTUPOBATHCA Y
cHelHanucTa, KoTopoMy Bbl joBepsieTe, HIM TOCOBETOBaTbCS C OJNU3KUMHU U
POJICTBEHHUKAMH.

ByabTe OnuTenbHbI U OcTaBaiiTech B 0€30MacHOCTH!

Cahaiin 16

3a 2023 r. bank Poccum HampaBui Ha 0JJOKHPOBKY HHGopMaumo 0 575,/ ThIC.
Tes1e()OHHBIX HOMEPOB, UCTIOJIH30BAHHBIX 3JI0YMBIIIJICHHUKAMH.

3MOYMBIIINICHHUKA ~ TIO-TIPEKHEMY  HCIONB3YIOT  CHEHAPUH  3BOHKOB  SIKOOBI
OT «CTICIIMAIIUCTOB  CIYKObl 0e30mMacHOCTH OaHKa», «IPABOOXPAHUTEIILHBIX OPraHOB)
u «l{enrpansHoro Ganka». J[00aBUIMCH ClieHApUH, CBS3aHHBIE CO 3BOHKAMH OT OIEPaTOpPOB
COTOBOM CBS3H.

MolieHHUKH 3BOHAT Yepe3 MecceH/Kephl. [Ipm Takux 3BOHKaX Ha aBaTapke
MOJIH30BATENSI MOXET OBITh JIOTOTUN OaHKa WM OpPTraHW3allid, OT UMEHU KOTOPOM OH

JNEUCTBYET.

Caaupg 17
@OUIUHT CTAaHOBUTCS Bce 0o0Jiee pacnpOCTpaHEHHBIM siBJieHHEeM. DUIIUHT — 3TO

COBOKYITHOCTb MCTO/ZI0OB, ITO3BOJIAIOIINX 06MaHYTB IIOJIB30BATCIIA U 3aCTABUTH €I'0 PACKPHBITH



CBOM IIapoJib, HOMEP OAHKOBCKOM KapThl U APYTyI0 KOHPHUACHINAIbHYI0 HHpopMaluto. Yaie
BCEr0 MOIIIEHHUKU MUCIOJIB3YIOT MO IeNIbHbIe/(PUIIIMHTOBBIC CANTHI.

BHemnuil Bua Takux caiiToB HEU3MEHEH, OH COBMAAET ¢ OUIIUAIBHBIM CAalTOM, MO
KOTOPBIH IBITAIOTCA MOACNATh CBOM CaliT MolIeHHUKHU. Kak Torja pacno3Harh (PUITMHTOBBIN
caut?

Pacro3nath (PUIIATOBBIN CalT MOYKHO TIO HECKOJBLKHUM MPU3HAKAM: aJIpeC CaiiTa MOXKET
OTJIMYATHCS OT HACTOSIIETO JIMIIb AP0 CHMBOJIOB; B aAPECHON CTPOKE OTCYTCTBYET https u
3HAYOK 3aKPBITOTO 3aMKa; AU3alH CalTa CKONMPOBAH HEKAYECTBEHHO, B TEKCTAX JOITYLIEHBI
OLIMOKH, y caiiTa Majo CTPaHUL WIK JaKe TOJbKO OJIHA — I BBOJA IAHHBIX KapThI.

OTHOCHUTECH C TIOJIO3PEHUEM K MTUChMaM (COOOIIEHUSIM) C HEM3BECTHBIMH CCHUIKAMU U
¢aiinamMu JUisl CKauMBaHUS.

Cnaiin 18

CymiecTByeT AOBOJBHO MHOIO YJIOBOK MOLIEHHUKOB B IHTEpHere: Hampumep,
WHTEpPHET-MarasuHbl M ayKLIHOHbI, BOCCTAHOBJIEHUE KPEIUTHOH HCTOPHUH; COOOILIEHUE O
KpPYITHOM BBIUIPBIILIE WM BBIILJIATE OT TOCYJIAapCTBa; 3aMaHUYMBOE MPEMJIOKEHUE O padoTe;
JBIOTHBIE KPEAUTHI; TYPUCTHUECKUE IYTEBKU CO CKUIKOH; COOp «IOKEPTBOBAHUW» MJIs
JeTel, OOJIbHBIX, )KUBOTHBIX U JIP.; IPEJIOKEHHUS B BBICOKOJOXOHbIE HHBECTULIMU. Bee oHM
HCIIOJIb3YIOT aKTYaJIbHYI0 HOBOCTHYIO IIOBECTKY, @ TAK)KE BO3JICHCTBYIOT Ha 0a30BbIE YMOIUU:
IIOJIOKUTENIBHBIE WIIM OTPULATEIIbHBIE.

byasre OautenbHbl. He BepbTe ciieno npemyiokeHusiM B MHTepHeTe — mpoBepsiite
uH(}OpMaIUIO Ha JOCTOBEPHOCTH!

Caaiin 109.

C ocenu 2023 roma mpaBOOXpPAaHUTENIbHBIE OPraHbl MOTYT B OIEPATHBHOM PEXKHUME
MoJly4aTh MH()OPMAIMIO O MOIIEHHUYECKHUX OIepanusix. ITO MOBBICUT CKOPOCTh U KaY€CTBO
pacclieZJoBaHUs JIeJ1 0 KHOEpMOILIEHHUYECTBE.

NHumupoBanbl Mepbl IO COBEPIICHCTBOBAHUIO MEXAHWU3MOB 3aIllUThI CPEJCTB
I'PaKIaH U BO3BPATA MOXUIIECHHBIX JICHET.

B nrone 2024 roga Ha4HET AENCTBOBATh 3aKOH, HAIIPABJICHHBIN HA COBEPILICHCTBOBAHUE
MEXaHHW3Ma IPOTUBOJAEHUCTBUS XUIICHUIO ICHE)KHBIX CPEACTB IPAXKIAH.

3aKOHOM MPETYCMOTPEH IBYXIHEBHBIA «IIEPUOJ OXJIAKICHHS, B TEUEHHE KOTOPOTO
0aHK He OyJeT MepeBOAUTh JEHBIU Ha MOJA03PUTENbHBIN CUeT, HaXOASIIUNCS B 0a3e JTaHHBIX
banka Poccuu. O coMHUTENBHOM onepaluuy 0aHK YBETOMUT KJIMEHTA. 3a 3TO BpEMsI YEJIOBEK,
HaXOJALIMNICA TI0J BIUSHHUEM 3JIOYMBIIIJICHHUKOB, CMOXKET OAYMATbCS U HE INOATBEPAUTH
MIEPEBOJL.

Kpome Toro, 0ank qoikeH OyneT BO3MECTUTh KIIMEHTY MEepPEBEACHHBIE MOLICHHUKAM
JIEHbI'M, ecau OaHK JOMyCTWJI TEPEeBOJl CPEACTB HAa MOIICHHUYECKHMH CYET, KOTOpPbIN



HaXOJUTCSA B criernanbHol 0a3e banka Poccuu, 0€3 BEIMOIHEHUS JOIIOJHUTENBHBIX JCHCTBUH
no 3amure kiueHta. Craenatb 3TO OH JOJKEeH B TeueHue 30 KalleHIapHBIX JHEW MOocIie
MOJTYy4Y€HUS 3a84BJICHUS OT OCTPAJABIIIETO.



