/., YTBEPKJIAIO:

- V77 M.B.Epoxuna
Hupexrop MKOY CIIU Ne 82
22.03.2016r.

HNHcTpyKIus 1Ji COTPYAHUKOB
MKOY «CanaTopHasi lIKOJIa-UHTEPHAT Ne82))
1o o0ecne4YeHUI0 J0CTYNa MHBAJIMAOB K yCJIYyramMm U 00beKTam,

Ha KOTOPbIX OHH ITPEAOCTABJIAIOTCH

Hacrosmas uHCTpyKIUs 11 paOOTHUKOB MO OOECMEYeHMIO JIOCTyNa MHBAJIMWJOB K YCIyram u
o0BeKTaM, Ha KOTOPHIX OHHM TPEIOCTABISIOTCSA (Hajiee — HMHCTPYKIMs) pa3paboTaHa Ha OCHOBE
METOJMYECKUX MaTepHaJIOB Il 00ydeHUsi (MHCTpyKTHpoBaHUs) coTpyaHukoB MKOVY «CanatopHas
mikoJyia —HTepHAT Ne§2» 1o BompocaM o0ecredeHus TOCTYITHOCTH ISl HHBAJIUIOB YCIYT H OOBEKTOB, Ha
KOTOPBIX OHU IIPEIOCTABIISAIOTCS, OKa3aHUs IPU 3TOM HEOOXOIMMO MTOMOIIH.

1. Obwue npaguna smuxema

[Tpu mpenocTaBieHUU YCIyr MHBalUAaM HEOOXOIMMO COOJIOATh CIEAyIoUIe o0uue NMpaBMJia
ITHKETa NpH OOIEHUM ¢ WHBAJIUAAMM, KOTOPHIMH MOTYT BOCIIOJB30BAaThbCSl COTPYIHHUKH B
3aBHCUMOCTH OT KOHKPETHOMN CUTYyalllH:

1.0bpawenue « uenogeky: KOTJa BBl pasroBapuBaeTe C WHBAIMIOM, oOOpariaiTech
HEIMOCPEJICTBEHHO K HEMY, a HE K CONPOBOXKIAIOIIEMY WU CYpJONEPEBOAYUKY, KOTOPhIE IPUCYTCTBYIOT
MIpU pa3roBope.

2. Iloscamue pyku: KOrja Bac 3HAKOMST C MHBAJIUIOM, BIIOJHE €CTECTBEHHO MOXKATh €MY PYKY:
JaXe TeM, KOMY TPYAHO JBUTaTh PYKOW WIJIM KTO MOJIb3YETCs MIPOTE30M, BIIOJIHE MOXKHO MOXKATh PyKYy —
MPaBYIO WM JIEBYIO, YTO BIOJHE JIOMYCTHUMO.

3.Hazvisatime cebs u Opy2ux: KOTJa Bbl BCTPEUYACTECh C YEJIOBEKOM, KOTOPBINA IIOXO BUAMUT WU
COBCEM HE BHJIUT, 00s3aTEeIbHO Ha3bIBalTe ceOsl U TeX JIoJAeH, KOTopble MpulLIu ¢ Bamu. Ecnu y Bac
oOmas Geceza B rpymre, He 3a0bIBaliTe OSCHUTD, K KOMY B JaHHBII MOMEHT BBl 00palaeTech, 1 Ha3BaTh
ceos.

4.Ilpeonoxcenue nomowu: €ClId BBl TpEAJaracTe MOMOIUIb, XKAUTE, IOKa €€ NMPUMYT, a 3aTeM
CIpalIMBalTe, YTO U KaK JeNaTh.

5.Aoexksamnocms u 6edciueocms: obOpamaiTech K B3pOCIbIM HHBAIMAAM KakK K B3pPOCIBIM
3IOPOBBIM JIIOJSIM, a HE Kak K faeTsM. OOpaimaTscs K HUM MO UMEHHM U Ha Thl BO3MOXXHO TOJBKO B TOM
CIIydae, €CJIA BBl XOPOIIIO 3HAKOMBI U Balll COOECETHUK MO3BOJISIET BaM TaKOE OOpaIlleHHE.

6. He onupaiimecv na Kpecno-KoaacKy: ONUpaThCs WM BUCHYTh HA Yb€U-TO MHBAJIUIHON KOJISICKE —
TO JX€ CaMoe, YTO ONHPAThCi WIM BUCHYTH Ha ee oOlajarene, W 3TO TOXKE MOXKET pa3lpakaTh.
WuBanuaHas Kosicka — 3TO 4acTh HEMPUKACAEMOI0 IPOCTPAHCTBA YENIOBEKa, KOTOPBIN €€ HCIONIb3YeT.

7. Bhumamenvnocms u mepneausocms: KOTrJa Bbl Pa3srOBapUBAETE C YEJIIOBEKOM, MCIIBITHIBAIOIIUM
TPYAHOCTU B OOIIEHUH, CIyIIAWTe €ro BHUMATEIbHO. BynbTe TepnenuBbl, KIUTE, KOT/a YEJIOBEK caMm
3akoHUYUT (pa3y. He mompassiite ero u He qoroBapuBaiiTe 3a Hero. Hukorma He mpuTBOPSITECH, YTO BBI
MOHMMAEeTe, €CIM Ha caMOM jejie 3To He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO MOMOXET YEJIOBEKY
OTBETUTH BaM, a BAM — IMOHSITb €TO0.

8.Pacnonoowcenue 011 Oecedvl: KOTa Bbl TOBOPUTE C UEIOBEKOM, IMOJIb3YIOIIUMCS HHBAJIMHON
KOJISICKOM FJTM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BaIllM M €T0 ri1a3a ObUIH Ha OJHOM YPOBHE, TOT/Ia
BaM OyJeT Jierue pa3roBapuBaTh. PazroBapuBas ¢ TeMH, KTO MOXKET, YUTaTh MO rydaM, pacroioKUTECh
Tak, yToObl Ha Bac manman cBet, u Bac ObuI0 XOpomio BUIHO, MOCTapaiTech, 4ToObl Bam HuUYero (ena,
PYKH), HE MeIIao.

9.IIpusneuenue GHUMAHUA Yelo8eKa: UYTOOBl TPHUBICYb BHUMAHHME YeJOBEKa, KOTOPHIH IIOXO
CJIBIIINT, IOMAILIUTE €My PYKOM WM MoxJjomnaite nmo miedy. CMOTpuTe eMy IpsMO B TJia3a U TOBOPHUTE
YETKO, HO UMEWTE B BUY, YTO HE BCE JIFOIH, KOTOPBIC TUIOXO CIBIIIAT, MOTYT YUTATh IO TyOaM.

10. He cmywaumecsb, eciii CIlydalHO TONYCTHJIM OIUIOIIHOCTh, CKa3aB "YBuaumcs' win "Bel
CJIBIIANN 00 3TOM...?" TOMY, KTO HE MOKET BUJETh UJIH CJIBIIIATS.




Jns obecniedyeHuss JTOCTYNHOCTH YCIYT JJIsl HWHBAJIUAOB COTPYAHHMKAM, HEMOCPEICTBEHHO
OKa3bIBAIOIIUM YCIYTH, HEOOXOAMMO OPHUEHTHPOBATHCS Ha COILMAIbHBIE MOTPEOHOCTH M OCOOCHHOCTH
COLIMAJIbHO-OBITOBBIX OIPaHWYCHHI WHBAJINA0B, BOSHUKAIOIIUX B pe3yibTaTe 3aboneBaHus. [naBHBIM
NPUHIIAIT OKAa3aHUs TOMOIIM — HE HABPEAUTh B peE3yJbTaTe HENPEAYCMOTPEHHBIX PHUCKOB H
00CTOSITENTBCTB.

COTpyAHHUKY, HEMOCPEACTBEHHO OCYIIECTBISIONIME PabOTy C WHBAIHMIAMH, TOJKHBI MPOXOAUTH
MHCTPYKTaX MO O0OECNEe4YeHHI0 IOCTYIHOCTH Ui MHBAIMIOB YCIYT M OOBEKTOB, HAa KOTOPBIX OHHU
MPEIOCTABISAIOTCS, MPU MpUEME Ha PadOTy B YUPEKICHHM, MPHU IMEPEBOJIE HA JPYTYIO JOJDKHOCTH, a
Tak)ke He0OXO0MMO MPOXOJUTH MOBTOPHBIN HHCTPYKTAX OJUH pa3 B TPH roja.

OTtHOcHTECh K JPYroMy 4YeloBEeKy, Kak K ce0e caMoMy, TOYHO TaK K€ €ro yBakalTe — | Torjaa
OKa3aHHWE YCIYTU B YUPEKIECHUHU U oO1eHne 0yayT 3G heKTHBHBIMHU.

11. Conpogoicoenue unganudos Ha npuéme 8 YUpeHcoeHuu

Jlns obecriedeHust 10CTyna HHBAIUJIOB K YCIyraM U 00beKTaM, Ha KOTOPBIX OHU MPEOCTaBISIOTCS,
COTPYIHUKY MPU MPpHEME HHBATN/IA B YUPEKICHUE HEOOXOANMO:

1. PacckazaTp  uMHBaMAy 00  apXUTEKTYpHBIX  OCOOEHHOCTSIX  3/aHUS  YUPEKACHUSA:
-KOJIMYECTBE JTaxkei,
- OCHOBHBIX HEOOXOJHUMBIX KIMEHTY CTPYKTYPHBIX MOJpa3AeNieHUSX YUPEXKIEHUS U MecTax HX
pacmoioKeHusl B 3/IaHUH, B KaKOM KaOWHETE K KOMY OOpaTUTHCS MO BOIMPOCaM, KOTOPbIE MOTYT
BO3HUKHYTh B XO/I€ ITPEIOCTABIICHUS YCIYTH;

- pacmonoKeHNEe KOMHAT TUTUEHBI U CaHy3JIOB.

2. Paccka3aTh, y4WTBHIBasi CTENEHb COLMAIBHBIX OTrPAHMYEHUN KIMEHTOB, 00 OCOOEHHOCTAX
OpTaHHU3aIK JTOCTYITHOW Cpelbl B YUPEXKICHUU: HAMMYUU MOpydHer u T.1. Ocoboe BHUMaHUE
o0paTUTh Ha 3HAKU, MPEAYNPEkKAAroIIne 00 OMACHOCTH: 3BYKOBbIE CHUTHAJbl TPEBOTH, CBETOBBIC
TabJ10, 00YYHUTh HKCTPEHHOH 3BaKyallu, HarOosee OBICTPHIM U 0€30MacHBIM crioco0am BBIXOa U3
3JIaHUS.

3. TIpoBecTu PKCKYPCHIO MO YUPEXKICHUIO C UHBAIUAOM, OOpAaTUB €r0 BHUMAaHUE Ha PACIIOJIOXKEHHUE
CaHUTApHBIX KOMHAT, JIECTHHULI, CTOJIOBOM, MECT I OT/bIXa (3a1a, (oiie, 3eEHOro yroika u T.1.).
[Ipn HeoOxomumMocTH OOpaTUTh BHUMAHHME HA MEXAaHU3MBI OTKPBIBAHUS-3aKPHIBAHUS JIBEPEH,
CaHUTApPHBIX TPUOOPOB, OOYUUTh MEXAHU3MY X OTKPbIBAaHUSA-3aKPhIBAHMS.

4. Tlo3HaKOMHUTH MHBAJIKJA CO BCEMU COTPYAHUKAMHU, 33JCHCTBOBAHHBIMH B padOTe C HUM, JIMYHO,
npencTaBuB 1o (aMuiINM, UMEHH M OTYECTBY COTPYIHHMKA W HHBAIWIA JPYr JpYTy.
NudopmupoBaTh, K KOMY OH JOJHKEH 00PATUTHCS BO BCEX CIydasx BOSHUKAIOIIUX 3aTPyTHEHUI

5. Tlpm 3aBepuieHUM MpuéMa B yupexkIE€HUE YTOYHUTh, OCTAJINCh y HETO JM KaKhe-TUOO BOIPOCHI
WA O0COOBIC MOXKETaHUS.

111. Conpogosicoenue unganudos
HpU OKA3AHUU UM COUUATbHBLX YCIIY2

Jlns obGecniedeHns: AOCTyNIa MHBAJIMIOB K yclyraM U 00beKTaM, Ha KOTOPBIX OHM IIPEJOCTaBIISAIOTCS,
IpY OKa3aHWUU YCIYTH B yUPEXKIECHUN HEOOXOMMO:

- Y€TKO Pa3bsACHUTH IpauK OKa3aHUs yCIyrH (BbIIATh paclucaHue MEpONPUSATHS, 3alIucaTh Ha
JICT BpeMs U MECTO OKa3aHUS yCIAYTH U T.1.);

- yKa3aTb MeCTO €€ MpoBeJeHUs (II0Ka3aTh HYKHbII KaOMHET), aKIIEHTUPOBAB BHUMAHHUE HA IYThb 110
YUPEKACHUIO OT BXOJa 10 KaOHHeTa.

Cy1ecTByIOT CBOM 0COOEHHOCTH OKa3aHUs Pa3HbIX BUJIOB COLMATIbHBIX YCIYT, HA YTO CIEAYET
00paTUTh BHUMAHUE COTPYAHUKOB YUPEKICHUS.

1V. Conpogoicoenue unganuoos
npu npedocmasieHuu UM COUUaIbHO-0bINOGHIX YCIY2

Jis Toro yToObl HE NOCTABUTH B HEJIOBKOE IOJIOKEHHE WHBAJINAA, HEOOXOJMMO HEHABA3UUBO
noGece10BaTh ¢ HUM JUISl BBISICHEHUS €ro (DYHKIIMOHAIBHBIX OCOOCHHOCTEN U OrpaHMYEHHM, BBI3BAHHBIX
3a00JI€BaHNEM, CBS3aHHBIX C OBITOBBIM OOYCTPOMCTBOM €r0 H3HU: MPUEMOM IHILH, TUUYHON TUTUEHOH,
NICUXO3MOLIMOHATIBHBIMU 0COOEHHOCTSAMU. Jlydiie BCEro, €ciim 3TO CHeNaeT MEAMLUHCKUN pabOTHUK.
Hanpumep, y HWHBanMIOB C 3aTPyAHCHHAMM B IIpUEME MHINM, BBI3BAHHBIMA OPraHUYECKUMH
ocobenHocTsIMH cTpoeHus HEOa wim JILII, cnenyetr yTo4HuTh, y100HO M UM OyAeT MPUHUMATh NHILY B
oOmiell CTONOBOM MM HEOOXOAMMO OOECHEYUTh €My BO3MOXKHOCTh MHAMBHUIYaJbHOIO MpUEMA MUIIH.
Jns npuéma nmuimy cnaboBUAALIMX CYIIECTBYIOT CBOM HIOAHCHI: HEJB3S MEHATh NPUBBIYHOE MECTO 32




CTOJIOM, pPACIOJIOKEHUE CTOJOBBIX MPUOOPOB HA CTOJIE, HEOOXOIWMO BBIICHUTH, MOXET JIH OH
OJIL30BaTHCSA BUJIKOM.

V. IIpaBuia 3THKeTA A1 JHUI ¢ PAa3HbIMHU paccTpoiicTBaMH (DYHKIHMH OpraHu3ma

Ilpaguna >’mukema npu o00WeHuUU ¢ UHEANUOAMU, UCHBIMBIEAIOWUMY MPYOHOCMU NPU
nepeosudceHuu:

e [loMHuTE, 4YTO HHBaIUAHAs KOJsICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO uesoBeka. He
o0JokauMBaiiTech Ha Hee W He TonkakTe. HauaTh KaTUTHh KOMSCKY O€3 cOorjlacusi MHBAIHUIA — TO KE
camoe, 4TO CXBAaTUTh U TIOHECTH YeIoBeKa 0e3 ero pa3pereHus.

e Bcerna crpammuBaiite, Hy>)KHA JIM [IOMOIIIb, MPEXK/E YEM OKa3aTh €€ MHBAJIUAaM, UCIBITHIBAIOIINM
TPYIHOCTb IpHU MEPEABUKEHUU, U IpEJIaraiTe MOMOILb, €CIU HYKHO OTKPBITh TSIKEIYIO ABEPbh WU
MPOUTH 1O KOBPY C JUTMHHBIM BOPCOM.

e Ecnm Bamre npemioxkeHrne 0 MOMOUIM MPUHATO, COPOCHUTE, YTO HY)KHO JI€JIaTh, U YETKO CIIEIyUTe
UHCTPYKIUSIM.

e Ecnm Bac mompocuiv MOMOYb MHBAIUAY, MEPEIBUTAIONIEMYCS Ha KOJISICKE, CHadajla KaTUTE €€
meaneHHo. Kousicka ObIcTpo HaOWMpaeT CKOPOCTh, U HEOXKUJAHHBIA TOTUYOK MOXKET MPHUBECTH K MOTEPE
paBHOBeECHS.

e Bcerna nu4yHO yOekAailiTech B JOCTYMHOCTH MECT, TJle 3aIUIAHUPOBAHBI MEPONPUATHSA. 3apaHee
MOMHTEPECYHUTECH, KAKME MOTYT BOZHUKHYTH IPOOJIEMbI UJIU Oaphephbl U KaK X MOKHO YCTPAHUTb.

e He Hago xnonaTe 4enoBeKa, HAXOASIIETOCS B MHBAJIUAHON KOJISICKE, MO CIIMHE WJIM 10 IIJIeYy.

e Ecam BO3MOXXHO, pacIoIOKUTECh TakK, YTOOBI BallM JHUIa ObUTM Ha OJHOM ypoBHe. M30eraiite
MOJIO’KEHU S, TIPU KOTOPOM BallleMy cOOEeCEeTHUKY HYXHO 3alpOKUBIBATH TOJIOBY.

e Ecnu CyImIECTBYIOT apXWTEKTYpHbIE Oaphepbl, MPEAYNPEAUTe O HHUX, YTOOBI YEJIOBEK HMeEll
BO3MOKHOCTbh IPUHUMATh PELICHUS 3apaHee.

e [lomHuute, 4TO, KaK MPABUIIO, y JTOJCH, HIMEIOIIUX TPYAHOCTH NPHU MEPEABIKEHUH, HET MPOOIEM CO
3pEHHEM, CITYXOM U TOHUMaHHUEM.

e He nmymaiite, 4T0 HEOOXOIUMOCTH IOJIH30BATHCS WHBAIWIHON KOJSICKOM — 3TO Tpareaus. ITO
croco0 cBOOOJHOTO (€Cli HET apXUTEKTYPHBIX OaphepoB) mepeaBmxkeHus. EcTe monu, monp3yronmecs
WHBAJMIHOMN KOJISICKON, KOTOPBIE HE YTPATUIU CIIOCOOHOCTH XOJUTh U MOTYT MEPEIBUTATHCS C TTOMOIIBIO
KOCTBUICH, TpocTH U T.N. KOJSCKKM OHM MCMONB3YIOT IJi TOro, 4TOObI SKOHOMMTH CHJIBI M OBICTpee
nepeBUTaThCsl.

Ilpasuna ’muxema npu o00WeHUU C UHBANUOAMU, UMEIOWUMU HADYUWIEHUE 3DEHUs UIU
He3pAuuUMU:

e (Oka3pIBas CBOIO IOMOILb HE3pAYEMY YEJIOBEKY, HAIPABISIUTE €ro, HE CTUCKHUBAs €r0 pyKy, UIUTE
Tak, Kak Bbl 00bIYHO XonuTe. He Hy)KHO XBaTaTh CJIENOro YejaoBeKa U TAallUTh €ro 3a COOO0H.

e Omnuiure KpaTko, rae Bbl HaxoauTech. [Ipenynpexaaite o NpensTCTBUSAX: CTYNEHSX, JTyXKax, sMax,
HU3KHUX MPUTOJIOKAX, TPyOax U T.IL.

e lcnonw3yiiTe, ecid 3TO YMECTHO, 3HaKOMble (hpa3bl, XapaKTEpH3YIOIIUE I[BET, PaCCTOSHUE,
OKpYKarollyio 00cTaHOBKY. [lennurech 3MOLMOHAIBHBIM BO3/IEUCTBUEM OT YBUIEHHOTO.

e OOpamaiitech ¢ co0aKaMH-TIOBOJBIPSIMUA HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMH >KUBOTHBIMU. He
KOMaHJyiTe, He TpOoraiTe U He UrpaiTe ¢ CO0aAKOM-MOBOABIPEM.

e Ecnu BBl cobupaeTech YUTATh HE3PSIUEMY YETIOBEKY, CHauaia npeaynpeaure ero oo arom. I'oBopute
OOBIYHBIM T'OJIOCOM.

e FEcnu 3T0 BaXHOE MHCHMO WU JOKYMEHT, HE HYKHO JUIsl yOeIUTENbHOCTH JaBaTh €ro MOTpPOraTh.
[Ipu sTOM HEe 3aMeHsNTE YTEHHE TepecKa3oM, He MpOIycKaiWTe WHPOPMAIMIO, €CTH Bac 00 STOM HE
nonpocsT. Korma He3psuuili 4yenoBeK MOHKEH MOMANUCATh MOKYMEHT, MPOYHUTAWTE €ro 00s3aTeNbHO
MOJHOCTHIO. VIHBaMIHOCTh HE OCBOOOXIAET CIENOro YeJlO0BeKa OT OTBETCTBEHHOCTH, O00YCIOBIECHHOM
3aKOHO/IATEIbCTBOM.

e Bcerna oOpamaiiTech HEMOCPEACTBEHHO K YENIOBEKY, JakKe €CM OH Bac HE BHUJUT, a HE K €ro
3psAYEMY COINPOBOXKIAIOIIEMY.

e Bcernma Has3bBailiTe ce0f W MPENCTAaBISHTE JAPYrMX COOECETHMKOB, a TaKKe OCTaJIbHBIX
NPUCYTCTBYIOMIUX. ECiu BBl XOTUTE MOXKATH PYKY, CKAXKHUTE 00 STOM.
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e Korga Bbl npenyaraere He3psueMy YEJIOBEKY CECTh, HE YCAKMBAKNTE €ro, a HallpaBbTE €ro pyKy Ha
CIMHKY CTYyJIa WM TOJUIOKOTHUK. He BoauTe IO MOBEPXHOCTH €ro pyKy, a AaiiTe eMy BO3MOKHOCTb
CBOOOJTHO TOTpOTraTh mpeamer. Eciam Bac MONMpPOCHWIM MOMOYb B3SITh KaKOW-TO MpEAMET, HE CIeayeT
TSHYTb KUCTbh CIIETIOTO K MPEAMETY U OpaTh €ro pyKoi 3TOT MpeaMeT.

e Korzia Bbl o0maeTech ¢ TpynIoi He3psuuX JIIOJeH, He 3a0bIBaiiTe KaxIblii pa3 Ha3bplBaTh TOTO, K
KOMY BBI 00OpaImaerech.

e He 3acraBmsiite Bamero coOeceIHHKa OOpamartbCs B MYCTOTY: €CIM BBl EPEMEIAeTeCh,
IpeaynpeauTe ero 00 ToM.

e BriosHe AOMYyCTUMO YHOTPEONSATH CIOBO «CMOTpeThy». JlJis He3psdyero uenaoBeKa 3TO O3HayaeT
«BUAETH PYKaMHU», OCS3ATh.

e llI30eraiiTe pacIUIBIBUATBHIX OMNpPEICICHUA W HMHCTPYKIUH, KOTOpbIe OOBIYHO CONPOBOMKAAIOTCS
XKecTaMH, BeIpakeHHH Bpoae «CTakaH HaXOAMUTCS TIe-TO TaM Ha ctose». CrapaiiTech OBITH TOUHBIMU:
«CTakaH nocepeuHe CToaay.

e Ecau BBl 3aMETHIIH, YTO HE3PSUMI YETIOBEK COMIICS C MaplIpyTa, HE YIPABISHTE ero ABMKECHHEM Ha
paccTosiHUH, MOAONANTE U TOMOTUTE BHIOPAThCS HA HY)KHBINA MYTh.

e Oka3plBasg IMOMONIb HE3psAYEMY, JBHUIalTeCh HE TOPOISICh, M MPU CIYCKE WM IOABEME IO
CTYNEHbKAM BEIUTE HE3pAYEro MEpPHEeHIUKYIIpHO K HUM. He pgemaiite phIBKOB, pE3KHX JBHKECHUU,
MPEAYNPEXRITANTE O NPENATCTBUSAX.

Ilpasuna smuxema npu 00uwieHUU C UHEATUOAMU, UMEIOWUMU HAPDYUICHUE CIIYXa:

e PazroBapuBasl C 4e€JIOBEKOM, Y KOTOPOIrO IJIOXOM CIIyX, CMOTPUTE IpsiMO Ha Hero. He 3aremusiite
CBOE JIMIIO0 U HE 3aropa’kMBaiiTe ero pykamu, BOJOCaMHU WJIH KaKUMHU-TO MpeaMmeTraMmu. Bam cobecenHuk
JOJKEH UMETh BO3MOXKHOCTB CJIEAUTH 3a BBIPA)KEHNUEM BaIIEro JULA.

e CyIllecTByeT HECKOJBKO THIIOB M CTeneHed TIiayXxoTbl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
Croco00B OOIIeHHs € JIIOJbMH, KOTOpbIE IUIOXO ciblmiaTr. Eciyu Bbl HE 3HaeTe, KakoW MpearoyecTb,
CIPOCUTE Y HUX.

e HexoTopble J10aM MOTYT CHbIIIaTh, HO BOCIPUHUMAIOT OTJAEJBHBIE 3BYKHM HENPaBWIbHO. B 3TOM
cllyyae TOBOpHUTE Oojiee TPOMKO W YeTKO, NoJa0upas MOAXONAlUil ypoBeHb. B apyrom ciyudae
NOHAJ00MTCS JIMIIb CHU3UTH BBICOTY TOJIOCAa, TaK KaK YEJOBEK YTPAaTHJ CHOCOOHOCTh BOCIIPUHMMATH
BBICOKHE YaCTOTHI.

e Yro0BI MpHBIICYs BHUMAHHE YEJIOBEKa, KOTOPBIM IIOXO CIBIIIAT, Ha30BUTE €ro mo uMeHu. Ecim
OTBETA HET, MOXHO CJIETKAa TPOHYThH YEJIOBEKA MJIH K€ IIOMAXaTh PYKOM.

e ['oBOpHTE SICHO W POBHO. He HY)XHO M3NHINIHE MOAYEPKUBATHL 4TO-TO. Kpmuarh, 0COOEHHO B yXO,
TOK€E HE HAJIO.

eEcin Bac mpocsAT MOBTOPUTH YTO-TO, NONpoOyiTe mnepedpasupoBaTh CBOE MPEATIOKECHHUE.
Hcnonb3yiTe *KeCThl.

e YbOenurech, 4TO Bac MOHsIM. He cTecHsAHTeCh CIPOCUTH, TIOHSLT JIU Bac COOECETHUK.

e Ecnu BBl coobmraete WHPOPMAIMIO, KOTOpasi BKJIIOYAET B ceOsl HOMEp, TEXHHUYECKUN WM JIPYroi
CJIOKHBI TEPMHH, aJIpec, HANHIIUTE ee, cooOuuTe 1no (akcy WIH 3JICKTPOHHOH MoYTe WIHM JHOOBIM
JIPYTUM CITOCOOOM, HO TaK, 4TOOBI OHa ObLITa TOYHO TOHSTA.

eEciu CymecTByloT TPYOHOCTH TpPH YCTHOM OOINEHUH, CIpOCUTe, He OyaeT U THpolie
IIEPETNCHIBATHCS.

e He 3a0miBaiiTe 0 cpene, KOTOpas Bac OKpyXaeT. B OONBIIMX WM MHOTONIOJHBIX IMTOMEMICHUSIX
TPYAHO OOIIATHCA C JIIOABMH, KOTOPBIE IJIOXO CIBIMAT. SIpKO€ COJIHLIE WU TE€Hb TOXE MOTYT OBITh
Oapbepami.

e OueHb YacTO TIIyXHUe JIOAN UCIOJB3YIOT SI3bIK jkecToB. Eciu BBl oOIIaeTecs yepes3 nepeBourKa, He
3a0yAbTe, 4TO OOpaIIaThCs HAI0 HEMOCPEICTBEHHO K COOSCETHUKY, a HE K TIEPEBOTUHUKY.

e He Bce jroaM, KOTOpBIE TUIOXO CIIBINAT, MOTYT YMTaTh MO rybam. Bam syudine Bcero cnpocuTh 00
TOM TpH TepBOi BcTpede. Ecnmu Bam cobecemqHuk 007agaeT ATHM HABBIKOM, HYXXHO COONIOAAThH
HECKOJIbKO BaXKHBIX MpaBWI. [[oMHUTE, UTO TOJIBKO TPU U3 JECATHU CIOB XOPOLIO MPOYHUTHIBAKOTCSI.

e Hy’>xHO CMOTpETh B JIMLIO COOECETHUKY U TOBOPHUTH SCHO U MEIUIEHHO, UCTIONIB30BaTh MPOCThIE (hpas3bl
U 130eraTh HECYIIECTBEHHBIX CIIOB.

e Hy)KHO MCIIOIB30BaTh BBIPAXKEHUE JIMIA, KECThI, TEIOABUKECHUSA, €CIU XOTUTE MOMYEPKHYTh WU
IIPOSICHUTB CMBICJ CKa3aHHOTO.



Ilpasuna ’muxkema npu oOwieHuUu ¢ UHBATUOAMU, UMEIOWUMU 3A0EPHCKY 6 pPA3eUMUU U
npoodemuvl 06uieHus, yMCMEEHHbIE HAPYULEHUSL:

e lIcrionp3yiiTe JOCTYIHBIN SI3bIK, BEIPAKANTECHh TOYHO U TIO CYTH JIeJIa.

e 130eraiiTe CIOBECHBIX IITAMIIOB U 00pa3HBIX BBHIPAKCHUM, €CITH TOJIBKO BBl HE YBEPEHBI B TOM, UTO
Balll COOECETHUK C HUMU 3HAKOM.

e He roBopure cBbicoka. He nymaiite, 4To Bac HE MOUMYT.

e ndopmupys 06 yciayrax, KOTOPbIE MOXKET MOJYYUTh KJIMEHT, pACCKa3bIBAWTE BCE «IIO IIaram.
JaiiTe Barmemy co0eceTHUKY BO3MOYKHOCTh OCMBICIUTD KaKJIbIH IIIar MOCJIEe TOTO, KaK BBI
UH(POPMHUPOBAIH €TO.

e lIcxoauTe U3 TOro, 4TO B3POCIIbIM YETIOBEK C 3aJIEPKKOM B Pa3BUTUU UMEET ONPEACIEHHBIN OIBIT,
KaK ¥ JIIOOOU IPyroil B3pOCIIbIN YETOBEK.

e Eciii He0O6X0IMMO, HCTIONIb3YHTE WILTIOCTpanuu win pororpaduu. byapTe roTOBBI TOBTOPUTH
HECKOJIBKO pa3. He caaBaiiTech, eciu Bac ¢ mEpPBOTO pas3a HE MOHSIIN.

e OOpaniaiTech ¢ 4YeIOBEKOM ¢ MPpoOIeMaMy Pa3BUTHS TOYHO TaK JKe, KaK BbI ObI 0OpaIiaiuch ¢
mo0bIM 1pyruM. B 6ecene oO0cyaaiiTe Te ke TEMBI, KaKHe BbI 00CYXKIaeTe C APYTUMH JIIOIbMHU.
Hampumep, miianbsl Ha BEIXOAHBIE, OTIYCK, MTOTOAY, MOCIEIHNE COOBITHS.

e OOpaniaiiTech HEMOCPEICTBEHHO K COOECETHUKY, a HE K €r0 COMPOBOXKAAIOIIEMY.

e [ToMHUTE, YTO JTIOAM C 33JIEP>KKON B PAa3BUTHH JI€ECIIOCOOHBI M MOT'YT MOJITUCHIBATH JOKYMEHTHI,
KOHTPAKTBHI, TOJIOCOBATH, 1aBaTh COTJIACHE HA MEIULIMHCKYIO TIOMOIIb U T.A.

Ilpasuna smuxema npu odueHUU ¢ UHBATUOAMU, UMEIOWUMU NCUXUYECKUE HAPDYUIEHUA:

[lcuxuueckue HapylieHHs — HE TO JK€ caMoe, 4YTO IpoOJeMbl C 3aJep)kKoi B pasButuu. Jlogu ¢
MCUXUYECKUMH IPOOJeMaMl MOTYT HCHBITBIBATh OMOITMOHAIBHBIE PACCTPONCTBA WIJIM 3aMelaTeNbCcTBO,
OCIIOXKHSIOIITNE UX KU3Hb. Y HUX CBOM OCOOBIN U M3MEHUUBBINA B3TJISIT HA MHEP.

e He Ha/o aymath, 4TO JIIOJAM C TICHXMYECKHMMHU HAPYIICHHSAMHU 0053aTENIbHO HYXKIAIOTCS B JIOTIONHUTEIBHON
TIOMOIIH U CIIEUATLHOM OOpaIleHnH.

e O0pamaiitech C JIOJPMH C TICHXHYSCKUMH HAapyIICHHSIMH Kak C JUYHOCTSMHA. He HyXHO JenaTh
NPEXKIEBPEMEHHBIX BBIBOJIOB Ha OCHOBAaHHH OIbITAa OOIICHUS C JPYTMMH JIIOJBMH C Takod ke (opmoit
WHBAJIUIHOCTH.

e He cienyer mymarb, 4TO JIIOJAM C TICUXWYECKHMMHU HApYIICHHSAMH OoJiee JAPYTHMX CKIOHHBI K HACHIIMIO. JTO
mud. Ecnu BbI 1pyskentoOHbI, OHU OyIyT 4yBCTBOBATH Ce0sl CIIOKOWMHO.

e HeBepHO, 4TO JIFOJM C ICHXHYECKMMHU HAPYIICHHSIMH UMEIOT MPOOJIEMbI B IOHUMAHUU HJIH HUXKE TI0 YPOBHIO
UHTEJIICKTA, YeM OOJBIIINHCTBO JIFOICH.

e Eciin 4esoBeK, MMEIOUINI NCUXWYECKUE HAPYLICHUs, pacCTPOCH, CIPOCUTE €ro CIIOKOHHO, YTO BBl MOXKETE
CclIeNnaTh, YTOOBI IOMOYb EMY.

e He roBopurte pe3Kko ¢ YEJIOBEKOM, UMEIOIIUM TICHUXUYECKHE HApyLICHUs, Jake €CIH y Bac €CTh JJIS 3TOrO
OCHOBaHHSI.

Ilpasuna smuxema npu odueHUU ¢ UHBATUOAMU, UCHLIM BIGAIOWUM 3AMPYOHEHUA 8 PeUU:

e He urnopupyiite mmozed, KOTOPBIM TPYIHO TOBOPUTH, IIOTOMY UTO TIOHSTh UX — B BalllMX UHTEPECaXx.

e He mepeOuBaiiTe W He TOMpaBIANWTE YeIOBEKa, KOTOPHIM WCHBITHIBACT TPYMHOCTH B peuyn. HauwHaiiTe
TOBOPHUTH TOJBKO TOTJA, KOTa yOeUTECh, YTO OH YXKE 3aKOHUHUII CBOIO MBICITh.

e He mbITaiitech yCKOpUTH pas3roBop. ByabTe roTOBBI K TOMY, YTO Pa3roBOp C YEJIOBEKOM C 3aTPyAHCHHOMN
peubto 3aiiMeT y Bac Ooubliie BpeMeHu. Eciu BbI criemmTe, JIydie, H3BHHUBIIMCH, JOTOBOPUTHCS 00 OOIICHUH B
Jpyroe BpeMsi.

e CMOTpHUTE B JIMIO COOCCEAHWKY, TOJICPKUBANTEe BU3YyalIbHBIM KOHTAKT. OTmaiiTe 3TOM Oeceme Bce Baie
BHUMaHHUE.

e He mymaiite, 4To 3aTpyAHEHHUS B PeYH — MOKA3aTeIb HU3KOTO YPOBHS MHTEIUICKTA YEIOBEKA.

e CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB HJIH KUBKA.

e He mpuTBOpSiiTeCh, €CM BBl HE MOHSUIN, YTO BaM ckasanu. He crecHsiirech nepecnpocuts. Ecinu Bam cHOBa
HE yJaJIOCh MOHSTH, MMOMPOCUTE TIPOU3HECTH CJIOBO B 00JI€€ MEAJICHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

e He 3a0bIBaiiTe, 4TO YEJIOBEKY C HApPYIICHHOW PEYbl0 TOXKE HY)KHO BbICKazaThcs. He mepeOuBaiiTe ero u He
noxaasisiiite. He Toponute roBopsiero.

e Eciin y Bac BO3HHUKAIOT MpoOieMbl B OOIICHHH, CIIPOCUTE, HE XOYET JIM Balll COOCCEIHHK HCIOIb30BaTh
JPyToii CrIocO0 — HanucaTth, HalleyaTaTh.



