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FOCT P 56406-2015

MNpynna T59

HALUMOHAIBbHBLIA CTAHOAPT POCCUACKOWU ®EQEPALIMA

BEPEXITMBOE NMPOU3BOACTBO
AYOWUT. BONPOCHLI AnA OUEHKUW CUCTEMbI MEHEO)XKMEHTA
LEAN PRODUCTION. AUDIT. QUESTIONS FOR ASSESSMENT MANAGEMENT SYSTEM

OKC 03.120.10
OKCTY 0025
[arta BBegeHna 2015-06-02

NMPEOUCIIOBUE

1 PASPABOTAH 3AO "LleHTp "MpuoputeT" coBMecTHO ¢ paboyen rpynnon B coctaBe: OO0 "ApceHan ycnexa"; OO0
"BantCneuCnnas"; OAO "BbIKCyHCKMI MeTannypruydeckun 3asog”; HAY "Beicluas wkona akoHomuku" (HwxkHuin Hoeropop);
Ynpaenstowasa komnanus OO0 "Tpynna FA3"; VpkyTckuin aBraLmoHHbIn 3aBog - cpunman OAO "Hay4yHo-npon3BoaCcTBEHHAs
kopnopauna "UPKYT"; KasaHckuii HauMOHanbHbIN UccrnegoBaTenbCkui TexHudecku yHusepcuteT um.A.H.Tynonesa-KAU
(KHUTY-KAW); OAO "KAMAS3"; OO0 "JIuHCodhT"; MUHMCTEPCTBO MPOMBILLIIEHHOCTM 1 ToproBnu Pecnybnuku TatapcTaH;
OAO "MotoBunuxuHckme 3aBogpl”; ®ryr "HUNCY"; 3A0 "Ob6weanHeHHas metannyprudeckast komnanus"; 'K "Oprnpom";
00O "MeH3TUCUB"; FTocymapcTBeHHas koprnopauusi no atomHomn sHeprum "Pocatom”; OAO "PXKA"; MAO "Cesepctans"; OO0
"CML "MpuoputeT"; MOO "Coto3 Bepexnumebix"; OAO "TatHedTb"; YAMYPTCKUIA rOCYOapCTBEHHBIN YHUBEPCUTET

2 BHECEH TexHun4yecknm komuteToM no ctaHgaptudaumm TK 076 "Cuctembl MeHegkmeHTa"

3 YTBEPXXOEH W BBEJEH B JNEWCTBWE [pukasom PenepanbHOro areHTCTBa MO TEXHUYECKOMY DErynvpoBaHUIo U
meTponoruv ot 27 mad 2015 r. N 447-ct

4 BBE[JJEH BINEPBbIE

lpasuna npumeHeHusi Hacmosiwe2o0 cmaHOapma ycmaHoeneHbi 8 TOCT P 1.0-2012 (pasden 8). UHgopmauuss o6
U3BMEHeHUsIX K HacmosiweMy cmaHOapmy nybrnukyemcs 8 exe200HOM (Mo cocmosiHuro Ha 1 siHeaps mekyuje2o 200a)
UHGhOPMaUUOHHOM yKa3zamersne "HayuoHanbHble cmaHOapmebl”, a oguyuarnbHbil MeKcm U3MeHeHUU U [10rpasoK - 8
exeMecsiYHHOM UHOpMaUyUOHHOM yka3amere "HayuoHanbHble cmaHOapmei”. B criydae nepecMompa (3amMeHbl) unu OmmeHb!
Hacmosiwe2o cmaHOapma coomeemcmeyouwee ygedomneHue bydem orybnukoeaHo 8 briuxaliueM 8biyCKe eXemMecsyHo20
UHGhOPMaUUOHHO20 yKalamensi "HayuoHanbHble cmaHOapmbi”". Coomeemcmeyrowasi UHgopmayus, yeedoMIeHUs U
meKcmbl pa3Mewyaromcs makxe 6 UHOpPMayuoHHOU cucmeMe obuwes0 Mnonb308aHusi - Ha oguuyuanbsHOM calime
®edeparibHO20 a2eHmMcmea o MexHU4YeCcKoMy pe2ynupoeaHuro u Memposoauu 8 cemu ViHmepHem (www.gost.ru)

BHECEHA nonpagka, onybnukoaHHasi B UYC N 12, 2018 roa
MonpaBka BHeceHa M3rotoBmTenem 6asbl AaHHbIX

BBEOEHUE

Hactosiwun ctaHgapT paspabotaH Ha OCHOBE HaKOMIEHHOro opraHu3dauusamm Poccuickon depepaumn  onbita
npoBeaeHNsa ayanToB B CUCTEMAX MEHEKMEHTA.
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OH npepgHasHadeH Ans NPUYMEHEHWUs B OpraHun3auusix Ans OLEHKM CUCTEM MeEHeOXMeHTa OepexnnBoro npov3BoacTBa
(oanee - CMBIN).

OcHoBol Anst (hopMMpPOBaHUsi BOMPOCOB MO OLIEHKE sIBMNAOTCA TpebGoBaHus B obnactu GepexnuBoro npov3BoacTBa
(oanee - bINM) FOCT P 56404, a Takke nonoxeHus ctaHgaptos [ 1]-[4].

1 OBJIACTb NPUMEHEHUA

HacTtoswun ctaHgapT cogepXuTt Bonpockl U Kputepun ans oueHkn CMBIT.
OueHka CMBIT siBnsieTcs cocTaBHOM YacTbio Npolecca ayauTa.

Hactoswun craHgapT npegHasHavyeH Ans BCeX opraHuMsauumn, KoTopbiM Heobxogumo oueHute CMBI. OueHka
OCYLLECTBASETCA NpY NPOBEAEHNMN:

a) BHELUHNX ayaAUTOB OpraHamu no ceptudmkaummn (B 4actu n.4.2 HacTosLWero ctaHgaprta), notpebutenamu nnu gpyrumm
3aMHTEpeCoOBaHHbIMN CTOPOHaMMU;

6) BHYTPEHHWX ayauTOoB AN Lienen OLeHKW, aHanusa v ynydweHus npumeHsemon CMBIT;
B) ayAUTOB NOCTaBLLMKOB;
) CaMOOLIEHKW BbINOSIHAEMOW AesaTenbHOCTM B pamkax CMBIT.

2 HOPMATUBHbIE CCbIJIKU

B HacTosiwem CTaHOapTe UCNoJ1b30BaHbl HOpMaTuUBHbIE CCbIJTKM Ha cneayvwne CtaHaapThl:

FOCT ISO 9000-2011 CucteMbl MeHegkMeHTa kadecTBa. OCHOBHbIE MOTOXEHUS 1 CNoBapb

COCT P 56020-2014 Bepexnunsoe npomseoactBo. OCHOBHbIE MOMOXEHUSA U CIOBapb

FOCT P 56404-2015 Bepexnunsoe npon3eoacTBo. TpeboBaHUS kK cucTeEMaM MeHeIKMeHTa

FOCT P MICO 19011-2012 PykoBogsiLLmMe ykazaHUsi No ayauTy CUCTEM MEHeKMEeHTa

MpumeyaHue - MNpn NONb30BaHUN HACTOSLMM CTaHAAPTOM Lieniecoo0pasHo NPOBEpPUTL AENCTBUE CCbINOYHbLIX CTaHOapTOB
B MHCOPMALMOHHOW cucteme 0OLLEro nonb3oBaHus - Ha oduuMansHOM canTe deaepanbHOro areHTCTBa Mo TEXHUYECKOMY
perynupoBaHuio 1 MeTpororMm B cetu WMHTepHeT unu no exerogHomy WHMOpMaLMOHHOMY ykasaTenio "HaumoHarbHble
CTaHZapThl", KOTOPbIA OMNyOnMKOBaH MO COCTOSHUIO Ha 1 sHBaps Tekylwlero roga, M MO BbIMyCKaM EXEMECSYHOro
MHopMaLUmMoHHOro ykasatens "HauuoHanbHble cTaHdapTbl" 3a Tekywun rod. Ecnu 3ameHeH CCbInOYHbIM CTaHgapT, Ha
KOTOpbLIA AaHa HeJaTupoBaHHasa CCbifika, TO peKOMeHAyeTCs UCNOoNb30BaTh JENCTBYIOLLYIO BEPCUIO 3TOr0 CTaHAapTa € y4eToMm
BCEX BHECEHHbIX B JaHHY0 BEepCcuo uU3MeHeHui. Ecnn 3aMeHeH CCbIfIoYHbIA CTaHAapT, Ha KOTOpbIM AaHa AaTupoBaHHas
CChbINika, TO PEKOMEHAYETCS MCNONb30BaTh BEPCUIO STOrO CTaHAapTa C yKa3aHHbIM BbilLe FOAOM yTBepXAeHUs (MPUHSTUS).
Ecnv nocne yTBepXOeHWs HacCTOSLWEro cTaHdapTa B CCbIOYHbIA CTaHO4apT, Ha KOTOPbLIM AaHa AaTMpoBaHHas CCbifika,
BHECEHO M3MeHeHMWe, 3aTparnBatoLlee NonoXeHne, Ha KOTOPOe AaHa CCbifka, TO 3TO MOIOXEeHUe pekoMeHayeTCs NPUMEHATb
6e3 yyeTa faHHOro n3aMeHeHusl. Ecnm ccelnoYHbivi cTaHaapT OTMeHeEH 6e3 3aMeHbl, TO NMOSOXEHNe, B KOTOPOM aHa CCbifka Ha
Hero, pekomeHayeTcs NPUMEHSATb B YacTu, He 3aTparmearoLLen 3Ty CCbINKY.

3 TEPMUHbI 1 ONPEOENEHUA

3.1 B HacTosILeM cTaHgapTe NPMMEHEHbI cnegyowme TepMnHbl u onpegeneHus no FOCT P 56020, TOCT P MCO 19011,
COCT ISO 9000:

3.1.1 ayamT (audit): Cuctematmyeckmin, He3aBNUCUMbIA 1N JOKYMEHTUPOBAHHLIMA NPOLECC NONy4YeHUs CBUAETENbCTB ayanTa
(3.1.3) 1 OOBLEKTUBHOIO UX OLIEHUBAHUS C LIENb0 YCTAHOBMNEHMWS CTENEHMW BbINOMHEHNSI COrMacoBaHHbIX KpUTEPUEB ayauTa.

3.1.2 HabnopgeHusa ayauTa (audit findings): Pe3ynbTaTbl OLeHMBaHWA COBpaHHbIX CBMAETENLCTB ayanTa No OTHOLLEHMIO K
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KpUTepusiM ayamTa.

I'IlevleanlAe - HabntogeHus ayguTta MOryT yka3biBaTb Ha COOTBETCTBME UITM HECOOTBETCTBUE KPpUTEPUAM ayauTa UInn Ha
BO3MOXHOCTW yIny4lleHunaA.

3.1.3 cBugetenbcTtBo ayauta (audit evdenel’ ): 3anmcn, uanoxeHwe akTtoB unu apyras uHdopmaums, KoTopble
CBsi3aHbl C KpUTEPUAMU ayauTa n MoryT GbiTb NPOBEPEHBI.

1} BeposiTHO, owmnbka opurnHana. Cnegyet untatb: evidence. - [pumevaHme nsrotoButensi 6asbl AaHHbIX.

I'Ipmmeanme - CBngeTenncTBo ayaonTta MOXeT ObITb KA4eCTBEHHbIM UK KOJNMM4eCTBEHHbIM;

a Takxe crnegywwine TepMnHbl C COOTBETCTBYHOLLMMU onpeneneHnamm:

3.1.4 kpuTtepumn oueHku (evaluation criteria): lNpu3Haku, B COOTBETCTBMM C KOTOPbIMW OLEHMBAKT BbINOJSIHEHME
TpeboBaHuWiA.

3.1.5 HokayT-Bonpochl (knock-out questions): KnioueBble Bompockl, UCMOMb3yeMble Ha 3Tane OLEHKUM CUCTEMbI
MeHeXMeHTa BepexnMBoro NPoOU3BoACTBa U XapakTeEpPU3yoLne Hannune AaHHOW CUCTEMbI B OpraHM3aunu.

4 OLIEHKA CMBnN

4.1 O6wue NnonoxeHus

4.1.1 lNMpoBeaeHne OLEHKM BKIOYaET cnefyolmne encTBus:

- OTBETbI Ha HOKayT-BOMPOCHI;

- OLEHKY BbINOSHEeHUs obs3aTenbHbIXx TpeboBaHun (TpeboBaHmsa CMBI ¢ coopmynmpoBkon "gormken");
- OL|EHKY BbINOSIHEHUS pekoMeHayeMbIX TpeboBaHui (TpebdoBaHuss CMBIT ¢ doopmynnposkon "cneayet");
- pac4yeT o6Lero konmyecTea HabpaHHbIX 6annoe;

- onpeaeneHne ypoBHs 3penoctu CMBI opraHmsauuu.

4.1.2 o pesynbTatam OLEHKN OpraHu3aLms nonyvaeTt nHopmaumio o:

a) cootBeTcTBUM CMBIT opraHnsaumm tpeboBaHuam [OCT P 56404;

©0) cteneHun 3penoctn CMBI1 opraHmsauuu;

B) CUNbHbIX CTOPOHaX AEATENbHOCTU OpraHv3auny;

r) BbISIBIIEHHbIX 06NacTax Ans ynydlleHus;

4) o6 yCTaHOBMNEHWM MpUOPUTETOB U pas3paboTke MnaHoB [OEWCTBUA AN OCYLECTBIEHUS MEeponpusiTuiA  no
COBEPLLEHCTBOBAHWIO.

4.2 HokayT-BONpoOChHI

4.2.1 HokayT-BONpocChl sABNATCA YacTbtlo oueHkn CMBI, xapaktepusytowen Hanmume u dyHkumoHmposaHme CMBI B
opraHusaumu.

HokayT-Bonpockl NpoBepsitoTcst NpeaBapuTenbHO, O4YHO UMK AUCTaHLMOHHO U He noanexaTt GannbHON OLEHKe.

4.2.2 CepTMdUKALUMOHHbIN ayanT Ha cooTBeTcTBMe TpeboBaHusam [OCT P 56404 npoBoAUTCS NPU MOMOXUTENbHbIX
oTBETaXx Ha BCE HOKayT-BOMPOCHI.
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4.2.3 Mpn HanuMumMu ogHoro unu Gonee oTpuuaTeNbHLIX OTBETOB HAa HOKayT-BOMPOCHI CEPTUMUKALMOHHBIA ayauT He
NpoBOAMUTCSA, HO MO 3asBKe NPeanpuATUS MOXET ObITb NpoBeaeHa bannbHas oueHka CMBIT.
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Crtpanuua 5

4.2.4 HokayT-BONpOCHI CHopMynmpoBaHbl N0 Kaxaomy 13 pasgenos ctaHgapta FTOCT P 56404.

lMepeyeHb HOKayT-BONPOCOB NpMBEAEH B Tabnuue 1.

Tabnuua 1 - HokayT-Bonpochl

HokayT-BOnpoc Paspgen TOCT P KommeHTapun Mpumepsl
56404

1 OnpegeneHa nu Paspgen 4 O6nacTb NPUMEHeHNst OOMKHA Pykosoacteo no CMBIT.
obnacTtb "OpraHusaumoHHas ObITb NpeacTaBneHa B Buae MonuTtuka B obnactn CMBIT
npUMeHeHns cpega (koHTekcT)" [OKYMEHTUPOBaHHOM
CMBIN? MHpopmaunn
2 OnpepeneHbl nn Pasgen 4 OpraHu3auums gormkHa MepeyeHb NpoLeccos.
npoueccsl, "OpraHusaumoHHas npencTaBvTb LOKa3aTenbCcTBa Cxema B3aMMoaencTBus
BXoasLume B cpeaa (KoHTekcT)" pa3paboTaHHbIX 1 NpoOLIECCOB.
obnactb NPUMEHSIEMbIX MPOLECCOB KapTbl npoueccos
NpYMeHeHUs opraHusaumm, BXogsLnx B
CMBIN? obnactb npumeHeHus CMBI

MOArOTOBKY B
obnactu BIM?

[okasaTenbCTBa NPOXOXAEeHUs
NoAroToBkM paboTHUKOB MO
nporpammam B obnactu bl

3 BeBegeHa nu B Paspen 5 Monutnka B obnactn CMBI1 Monutnka B obnactn CMBI.

aewncteue nonutuka | "Nlngepcteo” [ormkHa ObITb NpeacTaBneHa B MonuTrka NHTErpUpoOBaHHOM

B obnactn CMBI1? [OKYMEHTUPOBAHHOM BUAE U CUCTEMbl MEHEI)KMEHTA.
UMeTb MPU3HaKu Opyrve OOKYMEHTHI,
NPUBEPXKEHHOCTU BbICLLETO cofepXallme HanpaBneHns
PYKOBOACTBa OpraHv3auum 1 HamepeHusi B obnacTu
LleHHOCTSAM U npuHuunam bIl CMBI

4 YcTaHoBNEHbI NN Pasgen 6 OpraHusauus gomkHa Llenn Ha ypoBHe

uenn CMBI? "MnaHnpoBaHmne" npeacTaBnUTb JoKa3aTenbCcTea opraHusauumu.
yCTaHoBMEeHHbIX Lene CMBI Llenn Ha ypoBHe npoLeccos.
[O5s1 COOTBETCTBYHOLLNX Llenu Ha ypoBHe NOTOKOB
OYHKLNA N yPOBHEN co3gaHus ueHHocTu. [pyrue
opraHusaumm OOKYMEHTbI OpraHmM3auuu,

cogepxawme uenu

5 Mpownu nu Paspen 7 OpraHusauus gomkHa Konun gokymeHTOB 0

paboTHMKN "BcrnomoraTenbHble npeacTaBuTb B NPOXOXAEHUM NOArOTOBKM.

opraHusaumm cpeactea” [OKYMEHTUPOBaHHOM Buae Hanpumep, cBuaetTenscTBea,

yOooCToBepeHud, NpOTOKOJbI
nT.n
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6 OnpegeneH(bl) nn
noTok(n) cosgaHuns
LleHHOCTU Ans

Paspgen 8
"OnepaunoHHas
pesTenbHocTb"

OpraHusaums gomkHa
npeacTaBuTb JoKasaTenbcTea
pa3paboTkun noToka(oB)

KapTa noTtoka co3gaHus
LIEHHOCTW.
brnok cxema notoka

NoATBEPXAatoLLYy0 NPOBeAEHME
BHYTPEHHUX ayaUTOB B paMKax
obnactu npumeHeHnss CMBIT

notpeburena? CO34aHus LeHHOCTW Ans CO30aHNs LEHHOCTH
notpeburens(en)

7 MpoBogaTca nn Pasnen 9 "OueHka OpraHusauus gomkHa Mpaduk npoBeaeHns

BHYTPEHHUE ayauTbl | KayecTBa npeacTaBuTb ayauToB.

CMBIM? PYHKUMOHMPOBaHNS" | AOKYMEHTUPOBaHHYIO OT4yeTHble AOKYMEHTbI Mo
nHdopmaLmio, ayauTy Mo YCTaHOBIEHHbLIM

dopmam opraHmsaumm

8 MNposeneH nn
aHanu3 CMBI1 co

Pasgen 9 "OueHka
KayecTBa

OpraHusaums gorkHa
npeacTaBuUTb CBUOETENbCTBA B

npOTOKOJ'I npoeseaeHus
aHanunsa CMBIT co cTopoHbI

NCMNOMb3YTCA N
KOMNMEeKTUBHbIE
copmbl
opraHusaumu
paboTHMKOB?

KOMNNEeKTUBHbIX (hopM
opraHusaumm paboTHVKOB Anis
BOBMNEYEHUs B AeATENbHOCTb NO
NOCTOSAHHOMY YTYyULLEHUIO

CTOPOHbI yHKUMOHNpOBaHMS" | BUAE OOKYMEHTUPOBAHHOM pykosogcTsa. NnaHbl no
pykoBogacTea? NHpopmMaumum, coBepLueHcTBoBaHmio CMBI
noaTBepXxaaloLLme nposeaeHue
aHanusa CMBI1 co cTopoHblI
pyKOBOACTBaA
9 lMNMpoBoguTca nu Pasgen 10 OpraHusaums gomkHa MpoTokon aHanusa
aHanus "YnyJyweHune" npeacTaBuTb pes3ynbTaTMBHOCTYU
pe3ynbTaTUBHOCTHU [OKYMEHTUPOBAHHYHO npeanpUHATBLIX
npeanpuHATBLIX WH(opMaLMIO Kak KOPPEKTUPYIOLLNX OEVCTBUN,
KOPPEKTUPYHOLLNX CBUAETENbCTBO pe3ynbTaToB WHble noaTBepXaaLmne
nencTeumin? KOPPEKTUPYIOLLMX AENCTBUMN OOKYMEHTbI
10 Anga noctosiHHbIX | Pasgen 10 OpraHusauus gomkHa MpoTokon pesynbTaToB
ynyJLeHuin "YnyJweHune" npeacTaBuUTb JoKa3aTenbCcTea paboTbl kKOMaHAgb! N0

YNYYLLIEHUSIM.
Mpumep npoekTta(oB) no
YNYYLWEHWUIO U UHbIE
noaTeepxaaoLme
[OKYMEHTHI
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4.3 Kputepum oLeHKH

B ocHoBe oueHkn CMBIT opraHusauum npumeHeHa 6GannbHas cuctema. Kputepusamu oOueHKM sBNsieTca cTeneHb
BbINONHeHnst TpeboBaHun, npmeeaeHHbix B TOCT P 56404.

Mpwn oueHke BbinonHeHus TpedoBaHni CMBIT npumeHeHa TpexbannebHas cuctema: 0, 1 n 2 6anna.

Mpouenypa npuceoeHus 6annoe cnegyoLwas:

0 6annoB. - TpeboBaHWe cTaHAapTa He BbINOMHSAETCS;

1 6ann - TpeboBaHMe cTaHgapTa BbINOMHAETCS He B NOIHOM 06beMe (4acTUYHO);

2 6anna - TpeboBaHme cTaHAapTa BbINONHSAETCS B NOMHOM o6beme.

Mpwu BbICTaBNEHUM GannoB NPUMEHSAOTCA CrneayoLue npasuna:

- oLeHKa MOXeT BbITb TONBbKO LenbiM Yncrnom 6annos, oleHka B nonbanna sanpeLleHa;

- NpV NPOBEAEHMM OLEHKM B NEPBYHO ovepeb OLeHMBaloTCa TpeboBaHnst ¢ opMynnpoBKOn "qormkeH";

- B cnyyae ecnu tpeboBaHmne ¢ hopMynupoBKon "AormKeH" HE BLINOMHAOTCS UM BbIMOSHAOTCA HE B NOSIHOM obbeMme, T.e.
npuceamBatotca Oannbl "0" unm "1", TO TpeboBaHMs [AHHOrO MNOAMyHKTa CTanHgapTa ¢ OpPMyNMpPOBKOM "cregyeT" He
OLEHUBAIOTCH.

4.4 Yek-nuct oueHkn CMBI

Yek-nucT siBnseTca paboyMM MHCTPYMEHTOM ayauTopa.

B yek-nucTe npuBoanTca cnepyowasi MHopmaLms:

- AaTa NpoBefeHUsl ayauTa uinm camMoOLLEHKM;

- YHACTHUKWN OLLEHKN;

- NpaBuna npuceoeHus 6annos (cMm. 4.3);

- NnpoBepsAemMble TpeboBaHus, cooTBeTCTBYOWME nonoxeHnam FTOCT P 56404;

- cTaTyC BbINOMHEHUS TpeboBaHWiA;

- npucBavBaemble 6annbl;

- KOMMEHTapuK K BbICTaBMNEHHbIM Bannam.

B rpade "lpoBepsiemble TpeboBaHMA" npuBeaeHbl TpeboBaHus, npumeHumble Kk CMBIT oueHnBaemMon opraHmsauuu.
JTio6oe uckntodeHne na TpeboBaHuin opraHnsaumst 4omkHa o6ocHoBaThb.

B rpace "Cratyc" craButca 3Hak "+", ecnu TpeboBaHne BbINOMHEHO, 3HaK "-", ecnn TpeboBaHMe He BLINOSIHEHO, U 3HAK
"t" ecnu TpeboBaHMe BbIMNOSTHEHO HE B NOSIHOM 06beMe (4acTU4YHO).

BbinonHeHne TpeboBaHUI MoaTBepXOaeTcsl AOKYMEHTMPOBaAHHOM WMHGOPMaLUMen, BKMoYalolen B cebs, Hanpumep,
PykoBoacteo no CMBIT, kapTbl NpoLeccoB, NpoLeaypbl B3anMOAENCTBUS, CTaHAapTHbIE ornepaLMoHHble npoueaypbl, 3anucu u
WHble [OKYMEHTbI, noaTBepXaatowme dyHkumoHmposaHme CMBIT.

B rpacdy "KommeHTapummn" BHOCATCA CBUAETENLCTBA, HAbnoaeHns u gpyras Heobxogumas ans oueHkn nHpopmaums.
Mocne BbicTaBneHns 6annoB NoacuYUTLIBAETCH cyMMa nonyyeHHbix 6annos. Cymma 6annoB onpeaensietcsi No Kaxaomy

n3 pasgenoB [OCT P 56404, a Takke obwasi cymma no BceMm pasgenam. [na npoxoxaeHus cepTUdUKaUMOHHOro ayamTa
Heobxoaumo HabpaTb ABa Ganna no kaxgomy nNpUMeHMMomy TpeboBaHM ¢ DOPMYNMPOBKOW "AOMmKeH", T.e. BbINOMHUTL B
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nonHom obbeme Bce TpeboBaHUA ¢ hopMynNUPOBKON "AormKeH".
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HabpaHHoe obuiee konnyecTBo H6annoB ncnonb3yetcs ans onpeaeneHns ypoBHa 3penoctn CMBI, a Takke Ans oueHKM AUHaMUKK ynydwenusa u passutua CMBIT B cpaBHeHun ¢
npeablayLMMN OLLEHKaMK, ECNN OLLeHKa OCYLLIECTBIISIETCH NEPUOLNYECKM.

Yek-nncT oueHkn CMBI npuBeaeH B Tabnuuax 2-8. TpeboaHusa k CMBI kateropun "gormkeH" B Tabnuuax B korioHke "Homep nyHkta-N n/n" oTmedeHbl 3HakoM (*). N n/n o3HavaeT
NnopsiAKoBbIN HOMep TpeboBaHui B Tabnuuax 2-8.

Tabnuua 2 - Kputepun oueHKn BbiNonHeHnsa TpeboBanun pasgena 4 CMBIT

Kputepui Cratyc lMNpuceanBaembie
Gannbl
TpeboBaHne He BbIMNOMHEHO "-" He BbINOJSTHEHO 0
Tpe6oBaHue BLINONHAETCA He B MONHOM o6beme "+" BbINOMHEHO YacTUYHO 1
(4acTnyHO) "+" BbINONHEHO
TpeboBaHue BbINOSIHEHO B MOTHOM 00beme 2
Howmep MpoBepsembie TpeboBaHUs Crartyc Bann KommeHTapun
nyHkta - N
n/n
4 OpraHusauunoHHas cpena (KOHTeKCT)
4.1 MoHMMaHue opraH13auum U CBA3aHHOTO C HEW KOHTEKCTa
O6s13amenbHoe mpeboesaHue
4.1-1* OpraHusaums gomkHa onpeaenuTs:

- BHELWHME haKTopbl (Cpeay), OTHOCALLMECS K ee
uensMm u BnusioLLmMe Ha cnocobHoCTb AocTUraTh
uenesoro pesynbtata(os) CMBI1

4.1-2* - BHYTpeHHUe chakTopbl (Cpeny), OTHOCALWMECH K ee
uensMm u BnusioLLmMe Ha cnocobHoCTb AocTUraTh
uenesoro pesynbtata(os) CMBI1

OueHueaemcsi nNpu ebiNnosIHeHUU obsi3amenbHbIX mpeboeaHull
4.1-3 BbicLleMy pykoBOACTBY opraHusauuun cnegyet
paccmoTpeTb:
a) coumanbeHble, KyrnbTypHble, 3aKOHOAATENbHbIE,
TEeXHOMNorm4yeckmne, IKOHOMMYECKNE U KOHKYPEHTHbIE
dakTopbl (cpeay)

4.1-4 ©0) oencTByOLLME CUCTEMbBI MEHE)KMEHTA B
opraHusaumm, Ux B3anMoaencTBme 1 MHTerpaumio
4.2 MoHnmaHne NoTpeBGHOCTEeN U OXMOAHUN 3aUHTEpPEeCOBaHHbIX CTOPOH

O6s13amenbHoe mpeboesaHue

[okymeHT coxpaHeH ¢ noptana docs.cntd.ru — anekTpoHHoro oHaa us 6onee 25 000 000 HOpMaTUBHO-NPABOBBIX Y HOPMATUBHO-TEXHUYECKUX LOKYMEHTOB


http://docs.cntd.ru/

FOCT P 56406-2015 BepexnvBoe npoussoacTteo. AyauT. Bonpockl Ans oueHkn cuctemsl MeHeaxmeHTa (¢ MNonpaskon)

FOCT P om 27 masi 2015 2. Ne 56406-2015

Ctpanunua 10

4.2-1*

OpraHusaums gorkHa onpeaensite
3auHTepecoBaHHble CTOPOHbI, MMeoLLIMe OTHOLLEHMEe
k CMBI, nx notpebHOCTN 1 oXXnaaHms

OueHueaemcs nNpu ebINoJIHeHUU ob6si3amesibHbIx mpeboeaHull

4.2-2

K 3aMHTepecoBaHHbIM CTOPOHAM crielyeT OTHECTU
noTpebuTenen, akLuMoHepoB, paboTHNKOB
opraHusaumu, o6LLecTBO, rocy4apCTBEHHbIE OpraHbl,
a Takke NOoCTaBLUUKOB U NapTHEPOB

4.2-3

Bbicwemy pykoBoACTBY crniedyeT onpeaensTb
cbanaHc1poBaHHbIN NOAXOA K yAOBMETBOPEHMIO
NoTpebHOCTEN N OXNOAHUIA BCEX 3aUHTEPECOBAHHbIX
CTOPOH

4.2-4

YpaoBneTBopeHne NoTpebHOCTEN N OXMAaHWN
3auHTEepecoBaHHbIX CTOPOH cneayeT paccMaTpyBaTh
Yepes NoBblLLUeHne aPHEKTUBHOCTU NOTOKA
co3[aHuns UeHHOCTM ang notpebutensi(en) (noToka
C034aHus LLIEHHOCTK)

4.2-5

MoBblweHne adhheKkTUBHOCTM NOTOKA CO30aAHUSA
LEHHOCTW crneayeT paccMaTpuBaThb C TOUKU 3peHUs:
6Ge3onacHoCTH, KauecTBa, CPOKOB, CTOMMOCTH,
06BbEMOB, PUCKOB, KOPNOPATUBHOM KyNbTypbl

4.3

OnpepeneHune obnactu npumeHeHna CMbBI

O6si13amenbHoe mpebosaHue

4.3-1*

OpraHusaumsa gormkHa onpegennts rpaHuubl CMBIT,
4TOObI YCTAHOBUTL 061aCTb €€ NPUMEHEHNS,
paccMoTpeB dhakTopbl U TpeboBaHusl, yka3aHHbIe B
41142

4.3-2*

O6nacTb NpUMeHeHWst foMKHa ObITb NpeacTaBreHa
B BuAe JOKYMEHTUPOBAHHOM MHpopmaLmm
KacaTernbHO:

a) NPoAYKLMM U YCIyr OpraHu3aumm, Ha KoTopble
pacnpocTpaHaTca TpeboBaHus

4.3-3*

©0) NpoLeccoB opraHn3aLmm, COCTaBMSAIOLLMX MOTOK
€034aHu1s1 LEHHOCTM NPOAYKUUN U yCryr

4.3-4

B) 060CHOBaHWA Nboro cnyyas, rae kakoe-nnmbo
TpeboBaHMe HACTOSLLEro CTaHA4apTa HE MOXET ObITb
NPUMEHNMO

4.4

CMBIN

O6s13amenbHoe mpeboeaHue
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4.4-1*

OpraHusauns gomkHa paspaboTtatb, MPUMEHSATD,

noganepXueaTtb B pa60qu COCTOAHUN N NOCTOAHHO

ynydwatb CMBIT 1 ee npouecchl Ha oOcHOoBe
NPUHLMMNOB N MHCTPyMeHTOoB Bl B cooTBETCTBUM C
TpeboBaHMAMMN HacTosLLEro CTaHAapTa

Cymma 6annos:

Makcnumym
6annos: 16
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Tabnuua 2 (Nonpaeka. NYC N 12-2018).

Tabnuua 3 - Kputepun oueHKkn BbiNonHeHusa TpeboBanun pasgena 5 CMBIT

Kputepuii Crartyc MprcBanBaemble
6annbl
TpeboBaHne He BbIMNOSHEHO "-" He BbINOJSTHEHO 0
TpeboBaHWe BLINOMHAETCS HE B NOJTHOM 0Obeme "+" BbINOSIHEHO YaCTUYHO 1
(4acTnyHo) "+" BbINOSIHEHO
TpeboBaHue BbINOMHEHO B NOMHOM 0bbeme 2
Homep MpoBepsieMble TpeboBaHUSA Cratyc bann KommeHTapun
nyHkTa - N
n/n
5 NnpepcTBO
5.1 JNnpepcTBO M 0b6A3aTenbLCTBa pyKkoBOACTBA
51.1 O6wue nonoxeHus
O6s13amenbHoe mpeboeaHue

51.1-1* Bbiclwee pykoBOACTBO AOMKHO 4EMOHCTPUPOBaTh

CBO€ NMAEPCTBO U BbINOMHEHUE B3SITbIX HA cebst

obs3zatenscTB B oTHOWeHUM CMBIT nocpeacreom:

a) obecneyeHus1 pa3paboTku 1 pa3BepTbiBAHUSA

nonuTtukn n uenen CMBI kak anemeHTa cTpaTterum

pasBMTUS OpraHn3aumm
5.1.1-2* 6) obecneyeHus nHTerpauun TpebosaHun CMBI B

NpOoLEeCChbl CUCTEMbI MEHEPKMEHTa OpraHn3aLmm
51.1-3* B) obecneveHns pecypcamu, HeOOXOAMMbIMU Ansi

pgoctmxkenus uenen CMBI
5.1.1-4* r) oBegeHns Ao ceefeHus paboTHUKOB

opraHu3aumm BaXXHOCTU BbINOSHEHNUsI TpeboBaHUi

CMBI1 1 ee pesynbTaTBHOCTU
5.1.1-5* A) obecnevyeHns JOCTUXKEHUSA NOCTaBNEHHbIX Lienen

CMBI
5.1.1-6* €) NobyXaeHnsi 1 oKasaHUA NOAAEPXKKN paboTHMKaM

NPUHUMAaTb aKTUBHOE y4acTue 1 BHOCUTb CBOW

NYHBIA BKNaa B obecnevyeHne pe3ynbTaTMBHOCTU

CMBI
5.1.1-7* X) NOOLLPEHNs N COAENCTBUS NOCTOAHHOMY

ynyJuwenuo geatenbHoctn CMBIT
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5.1.1-8%

1) NOAAEPXKKN APYIMX pyKOBOAUTENEN B
AEeMOHCTpauumM UMK NuaepcTea B cepe nx
OTBETCTBEHHOCTU

OueHueaemcs nNpu ebINoJIHeHUU ob6si3amesibHbIx mpeboeaHull

5.1.1-9

BbICLIJEMy PYyKOBOACTBY crnenyet NnpuHUMaThb JIn4Hoe
y4yacTue B ynydleHunn NnoToka co3aaHna UeHHOCTU B
MecTe BO3SHMKHOBEHUA npo6neM

5.1.1-10

BbiclieMy pykoBOACTBY crielyeT HanpaBUTb CBOU
YCUNWS Ha pasBUTUE NNAEPCKUX KayecTB
paboTHMKOB ANs (DOPMUPOBAHUS NOBEAEHNS,
OPUEHTUPOBAHHOIO Ha 3aNHTEPECOBaHHbIE CTOPOHDI,
MOCTOSIHHOE YIYYLLIEHUE U CHUXEHWE NOTepb

5.1.1-11

BbicliemMy pykoBOACTBY M pyKOBOAUTENSIM BCEX
YPOBHEW opraHu3aLum criegyeT pas3BuBaTh
KOpNopaTUBHYHO KyrbTypy, OCHOBAHHYO Ha:

a) oTkase OT CMCTeMbl HakasaHus 3a
HenpegHaMepeHHbIe OLIMOKU U HECOOTBETCTBMS

5.1.1-12

©0) oTKpbITOCTM M Npo3padHocTn CMBIT
opraHusaumu, UCnonb3yst COOTBETCTBYHOLLME
MexXaHu3Mbl peanusauum

5.1.1-13

B) NPUBEPXKEHHOCTU BbICLLEr0 PYKOBOACTBA
LEHHOCTSAM Y npuHumunam brl

5.2

Monutnka B o6nactun 6epexnmBoro NnponsBoAcTBa

O6s13amenbHoe mpeboesaHue

5.2-1*

BoicLuee pykoBoACTBO AOMKHO paspaboTtaTh u
nogaepXunBaTb MNOMUTUKY, OTPaxatoLyto
NPUBEPXKEHHOCTb LIEHHOCTSM U npuHuunam bIT,
KoTopas:

- COOTBETCTBYET LenAam opraHnsauunm

5.2-2*

- co3gaeT OCHOBY And yctaHoBneHus uenenn CMBI

5.2-3*

- BKNtoYaeT B cebs 0643aTenbCTBO COOTBETCTBOBATH
NPMMEHNMbIM Tpe6oBaHNAM

5.2-4*

- BKNtoyaeT B cebs 0653aTenbCTBO NOCTOAHHO
ynydwats CMBI

5.2-5*

MNMonuntuka gomkHa ObITh:
- AOCTYMHOW B OKYMEHTUPOBAHHOM Buae
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5.2-6*

- AOBefeHHOM 10 cBeAeHNs paboTHUKOB
opraHusaumm (7.3)

5.2-7*

- ﬂOCTyI’IHOVI ana 3anHTepecoBaHHbIX CTOPOH,
HaCKOJ1bKO 3TO NPpUMEHNMO

5.3

OpraHM3aLWIOHHbIe ponun, oTBeTCTBEHHOCTb U Non

HOMO4YMA

O6s13amenbHoe mpeboesaHue

5.3-1*

Bhiclwee pykoBOACTBO AOSKHO:

- obecneuynBaTb onpeaeneHne u goBeaeHue oo
cBefieHnst paboTHMKOB opraHusauum
OTBETCTBEHHOCTM M MOSIHOMOYUIA B COOTBETCTBUM C
npeaycMoOTPEHHbIM pacrnpeneneHnem
OpraHM3aUMOHHbIX poren

5.3-2*

- B TOM YuMCe BO B3aMMOOTHOLLEHUSIX "MOCTaBLUUK -
notpeburens"

5.3-3*

Beiclwee pykoBOACTBO AOMKHO yCTaHaBNMBaTb
OTBETCTBEHHOCTb W AlenernposaTb NOSIHOMOYUS ONS:
a) obecneyeHns cootBetcTBMa CMBI1 TpeboBaHnsam
HacTosiLLero cTaHgapTa

5.3-4*

©0) NpegocTaBneHns OTYETOB BbICLLEMY PYKOBOACTBY
0 doyHKUMoHmnposaHum CMBIT

OuyeHueaemcsi npu ebINno/IHeHUU obsizamenbHbIx mpeboeaHul

5.3-5

BbICLIJeMy PYKOBOACTBY crniefyeT pacnpenendartb
OTBETCTBEHHOCTb 1 NMOJTHOMOYUA TAKUM 06paaoM,
4YTOObI COBepLUeHCTBOBaATb Nnpoueccbl opraHn3auun

5.3-6

BbICLIJeMy PYKOBOACTBY crnieyeT paccMmaTpuBaTtb
pelweHne np06neM B MeCTe UX BO3HMKHOBEHUA,
ncnonb3yqd cpencrea Bmsyanmsaumm

Cymma 6annos:

Makcumym
6annos: 20
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Tabnuua 3 (Nonpaeka. NYC N 12-2018).

Tabnuua 4 - Kputepun oueHKkn BbiNnonHeHnsa Tpeboanun pasgena 6 CMBIT

criefyeT paccMOTPeTb PUCKU, CBA3AHHbIE C
BbINOMHeHeM TpeboBaHui noTpebutenen no
nokasaTensiM Ka4ecTBa, CPOKOB BbIMOJTHEHNS
3aKa3oB, CTOMMOCTW, 06bEMOB

Kputepuii Crartyc MprcBanBaemble
6annsl
TpeboBaHne He BbIMNOSHEHO "-" He BbINOJSTHEHO 0
TpeboBaHWe BLINOMHAETCS HE B NOJTHOM 0Obeme "+" BbINOSIHEHO YaCTUYHO 1
(4acTnyHo) "+" BbINOSIHEHO
TpeboBaHue BbINOMHEHO B NOMHOM 0bbeme 2
Homep MpoBepsieMble TpeboBaHUSA Cratyc Bann KommeHTapun
nyHkTa - N
n/n
6 MnaHupoBaHue
6.1 [enAcTBMA B OTHOLUEHUU PUCKOB U BO3MOXXHOCTEN
O6si13amenbHoe mpeboesaHue

6.1-1* Mpu nnaHupoBaHuu B CMBI1 opraHm3aums gomkHa

paccmaTtpuBaTb NONOXEHUS, YkasaHHble B 4.1, 1

TpeboBaHus, ykaszaHHble B 4.2, 1 onpenensaTb pUcku

1 BO3MOXHOCTW, noanexatimne paccMOTPEHUO Ans:

- obecneveHnss ypepeHHoOCT B ToM, 4To CMBIT

MOXeT JOCTUYb Lienewn
6.1-2* - NpefoTBpaLLEeHNs UM YMEHbLLEHWS

HexernaTenbHbIX pe3ynbTaToB Unu NOCNeacTBUi
6.1-3* - AOCTWKEHNSI NOCTOSAHHOTO YNyYLLIEHNUsI
6.1-4* OpraHunsauus gomkHa nnaHnpoBaTb:

a) AeNCTBMS B OTHOLLEHUM 3TUX PUCKOB U

BO3MOXHOCTEWN
6.1-5* ©) kakum ob6pa3oM MHTErpupoBaThb M BHEOPUTL 3TN

OENCTBUSI B NPOLIECCHI OpraHn3auum, Bxoasime B

obnactb npumeHeHns CMBI1, oueHnBaTb

pe3ynbTaTUBHOCTb 3TUX OENCTBUNA

OueHueaemcs nNpu ebINOJIHeHUU ob6si3amesibHbIx mpeboeaHull

6.1-6 Mpv nnaHnpoBaHUn AENCTBUIA B OTHOLLEHWUM PUCKOB
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6.1-7 Mpw NnaHnpoBaHUn ENCTBUA B OTHOLLEHUN PUCKOB
cnegyeT pacCMOTPETb PUCKU, CBA3AHHbIE C MOTOKOM
CO34aHuns LEeHHOCTM NO rnokasaTesnsm KadecTsa,
CPOKOB BbIMOMHEHUSA 3aKa30B, CTOMMOCTW, 06BEMOB
6.2 Llenn CMBI1 n nnaHupoBaHue Ux AOCTUXEHUA
6.2.1 Lenu CMBIN

O6s13amenbHoe mpeboesaHue

6.2.1-1* OpraHusauus gomkHa yctaHaenueath uenu CMBI

ans:

- COOTBETCTBYHOLNX (OYHKLNA OpraHnsaumm
6.2.1-2* - COOTBETCTBYHOLUNX YPOBHEW OpraHnsaumm

OuyeHueaemcsi npu ebINo/IHeHUU ob6si3amenbHbIx mpeboeaHul
6.2.1-3 Llenn CMBIT cnegyeT ocHoBbIBaTbL Ha TpeboBaHWMsIX,
yKa3aHHbIX B 4.2, ¢ y4eToM GanaHca UHTepecoB
BCEX 3aUHTEPECOBAHHbIX CTOPOH
6.2.2 Llenn CMBI1 gonxHbi:
O6s13amenbHoe mpeboesaHue
6.2.2-1* a) bbITb cornacyeMbiMu € MONMTUKOW OpraHn3aumm
6.2.2-2% 6) ObITb U3MEPVMbIMU (€CNN 3TO OCYLLECTBUMO Ha
npakTuke)

6.2.2-3* B) y4nTbIBaTb NpMMeHMble TpeboBaHMs

6.2.2-4* r) noanexaTb MOHUTOPUHIY

6.2.2-5* 4) ObITb AoBeAEHHBIMW 0 PabOTHUKOB

6.2.2-6* €) aKTyanuampoBaTbCs Mo Mepe HeobxoaumMocTn

6.2.3 Mpu noctaHoBKe Lenen CMBIN

OueHueaemcs nNpu ebINOJIHeHUU ob6si3amesibHbIx mpeboeaHull

6.2.3-1 Mpwn noctaHoBke uenen CMBI1 opraHusauun
cnegyeT onpefenvTb N UCNOoNb30BaTb METOAbI
pas3BepTbIBaHWSA Lienen no:
- COOTBETCTBYOLUM hYHKLUSM OpraHusaumm ans
BOBJIEYEHMS N MOTUBALMN PAabOTHUKOB B UX
OOCTWKEHUN

6.2.3-2 - COOTBETCTBYOLUM YPOBHSAM OpraHusauum ans
BOBJIEYEHMS N MOTUBALMN PAabOTHMKOB B UX
OOCTWXKEHUN
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6.2.3-3 Mpwn noctaHoBke uenen CMBI1 cnegyeT nepeHocUTb

aKLEHT C KPaTKOCPOYHbIX Lienen Ha 4ONroCpoYHbIe

0N NOBbILEHNSA YCTONYMBOCTUN BusHeca
6.2.3-4 Mpu aTom cnegyeT yaendaTb oTAeNbHOE BHUMAHMWE:

a) pesynbTaTtaM NpoLEecCoB CO34aHNsI LEHHOCTU Ansi

notpedutenen
6.2.3-5 6) yny4LeHuo xapakTepmncTuK NpoL,eccoB
6.2.3-6 B) YBENUYEHMIO LIEHHOCTM AN noTpebutens
6.2.3-7 I') COKpaLLLEHMIO pearnbHbIX U NOTEHLMANbHbLIX MOTEPb
6.2.4 UHdopmauums o uenax CMbI

O6s13amenbHoe mpeboesaHue

6.2.4-1* OpraHusaumst 4omkHa COXpaHATb B

OOKYMEHTUPOBAHHOM BMAE MHOPMaLMIO O Liensx

CMBI
6.2.4-2* Mpn nnaHnpoBaHUN OENCTBUIA NO JOCTUKEHMIO

uenen CMBI1 opraHmsaunsa gormkHa onpegenuTb:

a) YTO JOSMKHO ObITb cAenaHo
6.2.4-3* ©0) Kakne nNoTpebytoTcs pecypchl
6.2.4-4* B) KTO OyaeT HECTU OTBETCTBEHHOCTb
6.2.4-5* r) Korga aTn gencTems OyayT 3aBepLUEHbI
6.2.4-6* ) kaknm obpasom OyayT oueHnBaTbCA pesynbTaThl

OueHueaemcs nNpu ebINoJIHeHUU ob6si3amesibHbIx mpeboeaHull

6.2.4-7 [na goctukeHs Lenemn n NOCTOSIHHOTO YIyYyLleHUs

OesTeNbHOCTM cnefyerT:

- onpegenuTb MeToabl MOTUBaLUMKN pabOTHUKOB
6.2.4-8 - UICNONb30BaTbh METOAbI MOTUBALMN pabOTHMKOB

Cymma 6annos: Makcnumym
6annos.: 26
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Tabnuua 4 (Nonpaeka. NYC N 12-2018).

Tabnuua 5 - Kputepun oueHkn BoinonHeHusa TpeboBanun pasgena 7 CMBIT

Kputepuii Crartyc MprcBanBaemble
6annsl
TpeboBaHne He BbIMNOSHEHO "-" He BbINOJSTHEHO 0
TpeboBaHWe BLINOMHAETCS HE B NOJTHOM 0Obeme "+" BbINOSIHEHO YaCTUYHO 1
(4acTnyHo) "+" BbINOSIHEHO
TpeboBaHue BbINOMHEHO B NOMHOM 0bbeme 2
Homep MpoBepsieMble TpeboBaHUSA Cratyc Bann KommeHTapun
nyHkTa - N
n/n
7 BcnomorartenbHble cpeacTBa
71 Pecypchbl
711 O6wme nonoxeHus
O6si13amenbHoe mpeboesaHue

7.1.1-1* OpraHusauns gomxkHa onpeaenstb U obecneynBatb

pecypcbl, Heobxoaumble Ans:

- pa3paboTku, BHeApeHMUs, nogaepxaHusi B paboyem

COCTOSIHUU
7.1.1-2* - NOCTOSIHHOrO yny4yweHus CMBI1
71.2 YenoBeyveckue pecypchbl
7.1.2-1* [ns obecneyeHns cnoCOBHOCTM Ha NOCTOSAHHOW

OCHOBE BLINONHATL TpeboBaHNs NoTpebuTtenen, a

Takke NpMMeHsaeMble 3akoHoAaTernbHbIe U apyrue

obsazaTtenbHble TpeboBaHUA, opraHnsaLumns AomKHa

obecneuntb Hanuume KeanuPULMPoBaHHbLIX

pabOoTHMKOB, HEOOXOAUMbIX ANS Pe3yNbTaTUBHOIO

dyHKumoHuposaHus CMBI

OueHueaemcs nNpu ebINOJIHeHUU ob6si3amesibHbIx mpeboeaHull

7.1.2-2 Bbicluemy pykoBoACTBY crieayeT NOAAEpPKMBaTb:

- MIHULMATMBY, NPeaNoXeHUs No yny4LleHuio
7.1.2-3 - KOMMETEHTHOCTb (7.2) pabOTHMKOB, a Takke

pa3BMBaTb X TBOPYECKMI NOTEHLMAN
71.3 UHdpacTpykTypa

OueHusaemcsi npu 8bINO/IHeHUU 06s13amenbHbIX mpeGOSaHUlj
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7.1.3-1

OpraHusaumu crnegyet onpenensitb 1
nogaepxuBatb MHPPACTPYKTYpPY Ans obecneveHus
pe3ynbTaTtuBHOro yHkumMoHmposaHma CMBI

Cpepna (pyHKLIMOHMPOBaHUS NPOLECCOB

O6s13amenbHoe mpeboesaHue

7.1.4-1%

BbicLuee pykoBOACTBO OpraHn3auum A0MmMKHO
co3gaBaTb U NoAAepXKMBaTb MOTMBALIMOHHYIO cpeay
paboTHMKOB ANs:

a) JocTwkeHus Lenen B obnactu bl

7.1.4-2*

©) ocyLecTBNeHNst NOCTOAHHbIX YIy4YLLEeHNI

7.1.4-3%

B) CO34aHUs1 YCrNOBUI AN cOOeNncTBUst MIHHOBaLMAM

7.1.4-4%

OpraHu3aumsa JomkHa uMeTb Npoueaypy UsMepeHust
CTENneHn 0CBEAOMINEHHOCTM PaboTHNKOB 06
aKTyanbHOCTU N BaXHOCTU UX AEATENbHOCTU B
obnactu Bl n Bknage B gocTuxeHne Lenemn

OueHueaemcs nNpu ebINoJIHeHUU ob6si3amesibHbIx mpeboeaHull

7.1.4-5

Bbiclemy pykoBoACTBY crielyeT co3faBathb U
noAAepXXuBaThb COLMAanbHO-MNCUXONOMMYECKYIo cpeay
B OpraHusaLum, rMo3BosisitoLLYH PacKpbITh U
MCMonb30BaTb TanaHT paboTHUKOB, UX
WHTENneKTyanbHble K TBOPYECckne cnocobHOCTU ANs
pa3BUTUSI OpraHn3aumm

7.1.4-6

CoumarnbHO-NCMXONMOrMYeckyto cpeay crneayet
paccmaTpuBaTb Kak OCHOBY Al BOB/IEYEHUS
paboTHMKOB OpraHM3aummn B MOMCK U COKpaLLleHne
peanbHbIX 1 NOTEHLMabHbIX NOTEePb, NPOLEcc
MOCTOSIHHOIO YNy4LLIEeHMs1 MOTOKOB CO3aHus
LleHHOCTU

7.1.4-7

MoTuBaLMOHHYIO cpeay crieqyeT paccMaTpmBaTth Kak
OCHOBY AnNs:

- NponaraHampoBaHust Bl 1 ocBegoOMNEHHOCTU BO
BCEW opraHusaumm

7.1.4-8

- COBMECTHOrO BHEAPEHUS U BbINOSTHEHNS
U3MEHEeHUN

Pecypchbl Ansi MOHUTOPUHIa U U3MepeHUs

O6s13amenbHoe mpeboeaHue

7.1.5-1%

OpraHusaums gormkHa onpegennTtb NOTpebHOCTb B
pecypcax Ans MOHUTOPUHIa U U3MEPEHUN
XapakTepucTuk npoueccos (6.2.3)
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7.1.5-2%

Bhiclwee pykoBoACTBO AOIMKHO 06ecneynTs pecypebl
NSt MOHUTOPUWHIA U U3MEPEHUST XapaKTEPUCTUK
npoLeccoB

3HaHusA opraH1sauum

O6s13amenbHoe mpeboesaHue

7.1.6-1*

B opraHusaumm omKHbI:

- BbITb MAEHTUDULMPOBAHDI, JOKYMEHTAarNbHO
0pOpMIIEHbI, BHEAPEHbI fyyLIMe NPaKTUKA B
obnactu BN

7.1.6-2*

- perynsipHo oGHOBNSATLCA MNyyLUne NPaKTUKL B
obnactu BN

OueHusaemcsi npu ebIinoJiIHeHUU 06s13amenibHbIX mpe6oeaHut7

7.1.6-3

B opraHusauumn crnegyet onpegenutb npoLecc
CO3[aHusl, COXpaHeHusi, pacnpegenenns n
npuMeHeHmns 3HaHun B obnactu Bl gns
poctukeHus uenen CMBI, nocTostHHOroO yny4dleHus
XapakTepucTuk npoueccos (6.2.3), LeHHoCTH Ans
noTpebuTtenewn n opyrmx 3aMHTEPECOBAHHBLIX CTOPOH

7.2

KomneTteHTHOCTb

7.2.1

Opral-msauml AOJIXKHa:

O6s13amenbHoe mpeboesaHue

7.2.1-1%

- onpeaensitb HeOOXOANMBbI COCTaB KOMMETEHLMIA
pabOoTHMKOB, BbINOMHAKLWMNX paboTy nof ee
yrpaBreHneM, KOTOPbI OKa3biBaeT BMMSIHUE HA
pesynbtatbl CMBI1

7.2.1-2%

- obecneymBaTb KOMMNETEHTHOCTb PAOOTHMKOB Ha
OCHOBE COOTBETCTBYHOLLErO 00pa3oBaHusl, 0bydeHus
1 npodpeccnoHanbHOM NoAroTOBKM UMK onbiTa

7.2.1-3*

- r4e 3To BO3MOXHO, NpeanpvHuMaTh JENCTBIS,
HanpaBneHHble Ha nosny4veHne Tpebyemon
KOMMETEHTHOCTH, N OLIEHMBATL PE3YNbTaTUBHOCTb
npeanpuUHATLIX 4eACTBUN

7.2.1-4%

- COXPaHATb COOTBETCTBYIOLLYIO
[OKYMEHTUPOBaHHYH MHGOPMaLmIo,
NOATBEPKAAIOLLYH0 KOMMNETEHTHOCTb

7.2.2

Ba3uncHbie noHsitua bl

7.2.2-1%

PaboTHMKM opraHM3auumn JOIMKHbI BaaeTb
©a3nCcHbIMU NOHATUAMM B, Taknmm Kak:
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- LIeHHOCTb Ans noTpebuTens

7.2.2-2%

- MOTOK CO34aHnNA LLeHHOCTU

7.2.2-3"

- COBepLueHCTBOBaHMe NOToKa co3gaHnda LEeHHOCTU

7.2.2-4*

- NoTepu B NOTOKE co3aaHNA LLEeHHOCTH

OueHunBaeTcs Npu BbINOJIHEHUU 06A3aTeNbHbIX TPe6oBaHUN

7.2.2-5

BeicLLeMy pykOBOACTBY criefyeT opraHm3oBaTtb
06y4yeHne 1 NOCTOSIHHOE NOBbILLEHME
KOMMNEeTeHTHOCTM B obnacTtu bl kak Ha pabounx
MecTax, Tak 1 B CeumnanuavpoBaHHbIX y4ebHbIX
LeHTpax (nogpasgeneHunsix) ucxoas us
nocTaBleHHbIX Lienen n 3agay

7.2.2-6

B obnactb koMmneTeHunn paboTHUKOB criegyeT
BKIHOYaTb METOAbLI M MHCTPYMeHTbI BI, a Takke
apyrve Metofbl, MPUMEHsIEMble OpraHn3auunen B
CMBN

7.3

OcBefoOMIEHHOCTb

O6si13amenbHoe mpeboesaHue

7.3-1%

PaboTHMKM opraHM3auumn gOImKHbI BbITb
0CBe[lOMIEHbI O:

- nonutuke u uensax CMBI

7.3-2*

- cBOeM BKrage B obecneveHne 6e3onacHoCTn
paboTHMKOB, NPOAYKLUMW, NPOLECCOB, BbINOMHEHUN
TpeboBaHun noTpebuteneii (8.2), ocTuxeHue
Tpebyemon pesynbTatnBHoctn CMBI1, Bkntoyas
NpenMyLLecTBa OT yrydlleHUsi pe3ynbTaTUBHOCTU
CMBIN

7.3-3*

- NOCNeAcTBMAX HECOOTBETCTBMS TpeboBaHNAM
CMBI1, B TOM Yncne HecobnogeHNs NONoXKeHUN
CTaHOapTOB, PErNaMeHTOB, MHCTPYKUMIA U ApYyruX
obssaTtenbHbIX gokymeHToB CMBIT

7.4

O6meH nHdopmaumen

O6s13amenbHoe mpeboesaHue

7.41

MoTpe6GHOCTL BO BHYTPEHHUX U BHELWHMX KaHanax KOMMyHUKauum, cBs3aHHbIx ¢ CMBI

7.4.1-1%

OpraHusaums gomkHa onpegenutbe NOTpebHOCTL BO
BHYTPEHHUX M BHELLHUX KaHanax KOMMYHWUKaLMI,
cBA3aHHbIX ¢ CMBI, Bkntoyas:

a) kakas nHdpopmauma dyaet nepegaBaTtbcs

7.4.1-2%

©0) korga u B kKakmx crnydyasx 6yaeTt nepegaBaTbCA
NMHpopmaums
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7.4.1-3%

B) KOMy ByaeT nepegaBaTtbcs MHOOPMaLMS

7.4.1-4%

WHdopmaums, cesasaHHaa ¢ CMBIT, gomkHa
BKITOYATb:

a) TpeboBaHust NoTpeduTenen n gpyrmux
3aNHTEPECOBAHHBLIX CTOPOH

7.4.1-5%

6) pesynbTaThl PYHKLUNOHUPOBAHMS MPOLIECCOB
CO3[aHnsa LEeHHOCTV AN NoTpebuTens u gpyrmux
3aNHTEPECOBAHHBLIX CTOPOH

7.4.2

UHdopmaumsn, ceaszaHHasa ¢ CMBI

OueHusaemcs npu 8bINO/IHeHUU o06s13amenbHbIX mpeGoeaHuﬂ

7.4.2-1

B nHdpopmaumio, ceaszanHyto ¢ CMBI1, cnegyet
Takke BKIOYaTh:

- XapakTepuCTMKM NPOLLECCOB CO3AaHNsi LLEHHOCTH, B
TOM YMCre BO3MOXHOCTU NPOLECCOB

7.4.2-2

- OLEHKY pealibHbIX U NoTeHUMalnbHbIX NOTEPb B
NOTOKax co3gaHunA LLEeHHOCTU

7.4.2-3

- NnepeyeHb Npobnem B npoLeccax co3naHus
LIeHHOCTK

7.4.2-4

- obnactu yny4ywexus CMBI

7.4.2-5

OpraHusauumm criegyeT NCnonb30BaTh KaHarbl
KOMMYHMKaLMIA NS OCYLLECTBNEHUS NPSIMbIX U
obpaTHbIx cBs3en B CMBIT no ropnsoHTanu (no

PYHKUNAM)

7.4.2-6

OpraHu3auumm criegyeT NCnonb30BaTh KaHarbl
KOMMYHUKaLMA 4151 OCYLLECTBMNEHMS NPSIMbIX W
obpaTHbIx cBs3ern B CMBI no BepTukanu (no
YPOBHSIM YNpaBreHus)

7.5

JoKkymMmeHTUpoBaHHas nHgopmaums

7.5.1

OO6Lme nonoxeHns

O6s13amenbHoe mpeboesaHue

7.5.1-1%

CMBIT opraHnsaLmm gormkHa BKoYaTh B cebs:
a) AOKYMEHTMPOBAHHYIO MHGOPMaLno, Tpedyemytro
HacTosILLMM CTaHAapToM

7.5.1-2%

©0) OOKYMEHTUPOBaHHY MHGOPMaLWIO,
onpeaeneHHyto opraHu3aumen kak Heobxoaumyo
ansa obecneyenuns pesynbtatneHoctu CMBI

7.5.2

CozpaHue 1 akTyanusaums

O6s13amenbHoe mpeboesaHue
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7.5.2-1%

Mpu cozpaHum 1 akTyanusaumu
OOKYMEHTUPOBAHHOW MHpOpMaLmMM opraHm3aumsi
OOMXKHa cooTBeTCTBYOLWMM 0bpa3om obecneunBaTb:
a) ee MaeHTUUKaLmMIo n onucaHme (Hanpumep,
HasBaHuWe, AaTa, aBTop, CCbINIOYHbIN HOMED)

7.5.2-2%

0) ee cdhopmaT (Hanpumep, s3bIK, Bepcus
nporpammHoro obecneyeHnusi, rpacduyeckme
CPeACTBa) N HOCUTENb (Hanpumep, ByMaxkHbIA Unn
3NEKTPOHHbIN)

7.5.2-3%

B) aHanu3 n oguumnanbHoe ogobpeHne ¢ TOUKN
3pEeHUsi 4OCTATOYHOCTM 1 NPUrOAHOCTM

7.5.3

YnpaBneHue 4OKyMeHTUPOBaHHOW MH(opmaLmen

O6s13amenbHoe mpeboesaHue

7.5.3-1%

[okymeHTUpoBaHHas nHdopmaums, Tpebyemas
CMBI1 n HacToAWwMM CTaH4apTOM, JOSTKHA
HaxoauTbCA nop ynpasneHueM B Lensax
obecneyeHus ee:

- OCTYMHOCTLIO Y NPUTOAHOCTLIO, rAe U Korga oHa
Heobxoguma

7.5.3-2%

- 0OCTaTOYHON 3alimMTon (Hanpumep, ot
HecobnogeHus KoHUAEHUNansHOCTH, OT
HeHagnexallero MCnosib3oBaHns Unu noTepu
LeNTIOCTHOCTHK)

7.5.3-3*

[nsa ynpaBneHns 4OKYMeHTUPOBaHHOM
WMHopMaumen opraHMsaumusa AomKHa
npegycMmatpuBaTh criegyowme encTBus B TOn
CTENeHn, HaCKOSTbKO 3TO NPUMEHUMO:

- ee pacnpegeneHue, obecrnedyeHne OOCTYMNHOCTbIO,
BOCCTaHOBIEHME U UCMOMb30BaHNe

7.5.3-4*

- XpaHeHue 1 obecrneveHne coxpaHHOCTM, BKIoYast
4YeTKOCTb

7.5.3-5%

- ynpaBneHue n3MeHeHusiMu1 (Hanpumep,
ynpasneHne Bepcusimm)

7.5.3-6%

- COXpaHeHne OOKYMEHTOB B Te4YeHune
YCTaHOBJ1€HHbIX CPOKOB, a TakKXKe UX ygaleHune
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7.5.3-7*

[okymeHTnpoBaHHast MHopmauusa BHELLHEro

NPOUCXOXAEHNS, ONpeAeneHHas opraHusaumer kak

Heobxoammasi 4Ns NNaHNpPoBaHWS 1
dyHKkumoHnposarms CMBI, gomkHa 6bITb

COOTBETCTBYIOLUMM 06pa3oM naeHTuduLmMpoBaHa u

HaxoguTbCd nof ynpasneHnem

Cymma 6annos:

Makcnumym
6annos: 58
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Tabnuua 5 (Nonpaeka. NYC N 12-2018).

Tabnuua 6 - Kputepun oueHkn BbinonHeHnsa Tpeboanun pasgena 8 CMBI

Kputepuii Crartyc MprcBanBaemble
6annsl
TpeboBaHne He BbIMNOSHEHO "-" He BbINOJSTHEHO 0
TpeboBaHWe BLINOMHAETCS HE B NOJTHOM 0Obeme "+" BbINOSIHEHO YaCTUYHO 1
(4acTnyHo) "+" BbINOSIHEHO
TpeboBaHue BbINOMHEHO B NOMHOM 0bbeme 2
Homep MpoBepsieMble TpeboBaHUSA Cratyc Bann KommeHTapun
nyHkTa - N
n/n
8 OnepauunoHHasa AeAaTenbLHOCTb
8.1 MnaHupoBaHue n ynpasneHne onepaunoHHON AeATEeNbHOCTbIO
O6si13amenbHoe mpeboesaHue
8.1-1* OpraHu3aums JomkHa OCyLLEeCTBNATb MEHEKMEHT
npoueccoB (4.4) ¢ y4eTOM OEeNCTBUI, YKa3aHHbIX B
6.1, B OTHOLLEHMM PUCKOB NOCPEACTBOM:
- NNaHUpOBaHUs onepaLoHHON AeATeNnbHOCTM Anis
pocTtumkeHns uenen CMBI (6.2.1)
8.1-2* - opraH13auuun onepaunoHHOM AeATeNbHOCTU Kak
€0UHOro NOTOKa COo34aHus LIeHHOCTU ANns
noTpebuTens Ha Bcex ee aTanax
8.1-3* - YCTaHOBNEHUS KpUTEPUEB AJ1A NPOLECCOB
8.1-4* - yrpasreHus rpoleccamMmn B COOTBETCTBUM C
YCTaHOBMEHHBIMU KpUTEPUSIMHA
8.1-5* - COXpaHeHUs1 LOKYMEHTUPOBaHHOW MH(OopMaL MM B
obbeme, HeobxoaMMOM ANs NOATBEPXKAEHUS TOrO,
YTO [JaHHble NpoLecchl BbINOMHANNCE Tak, Kak bbino
3annaHupoBaHo
8.1-6* OpraHusauust gomkHa NnpeacTaBuTb pesynbTaThl
nnaHMpoBaHWs onepaLmMoHHON AeATENbHOCTY B
dopme, NPUHATON B OpraHM3aumu
8.1-7* OpraHusaums gomkHa obecneymBaTb, YTOObI
npouecchl, NnepefaHHble BHELLHUM OpraH1M3aumsm,
Haxoaunucb nog ynpasneHvem
8.2 OnpepeneHune TpeboBaHUM NOTpeduTenen K NPoAyKLMUN 1 ycryram
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O6s13amenbHoe mpeboeaHue

8.2.1-1%

OpraHusaums gomkHa onpeaensTe TpeboBaHns
notpebutenen k NpoaykumMmM 1 ycnyram, B TOM yucne
TpeboBaHus K:

a) Ka4yecTBy

8.2.1-2*

6) ctoumocTn

8.2.1-3*

B) o6bemam

8.2.1-4%

r) cpokam BbINOMHEHWS 3aKasa

OuyeHueaemcsi npu ebINno/IHeHUU ob6si3amenbHbIx mpeboeaHul

8.2.1-5

Mpu onpeaenexHun TpeboBaHWi K NPOAYKLMN U
ycnyram cnegyet onpefensitb U y4utblBaTb
NoTPEBHOCTU 1 OXUAAHMSA BCEX 3aUHTEPECOBAHHbIX
CTOPOH (4.2)

8.2.1-6

Ha ocHoBe TpeboBaHuii noTpebutenen k npogykKumum
W ycryram opraHusauuv cnefyeT AeTanv3npoBathb
TpeboBaHus No 06 beMy NPOM3BOACTBA,
PUTMUYHOCTW NPOU3BOACTBA U NOCTaBOK, pasmepy
nocTaBnsieMbiX NapTWn, rae 3To NPUMEHNMO

8.2.1-7

[eTanuanpoBaHHble TpeGOBaHNSA K MPOAYKLUW U
ycryram criegyeT paccMaTpuBaTh Kak COCTaBHYHO
YacTb BXOAHbIX JaHHbIX AN NPOEKTUPOBaHUS

O6s13amenbHoe mpeboesaHue

8.2.1-8*

TpeboBaHUs K NPOAYKLMM U yCIyram, a Takke
nocneayoLme N3MEHEHUS K HAM JOIDKHbI ObITb
[OBefeHbl 0 3aMHTEPEeCOBaHHbIX PaboTHMKOB
opraHusaumm (7.3)

8.3

lNMpoekTupoBaHue

8.3.1

OO6Lme nonoxeHns

O6s13amenbHoe mpeboesaHue

8.3.1-1%

OpraHusaumsi Npu NPOeKTUPOBaHUM NPOAYKLIMN U
MPOLIECCOB AOMKHA MNPUMEHSATH NMPUHUMIbI, METOAbI
1 MHCTpyMeHThI BIM anst novncka n cokpalleHus
noTepb

OueHuesaemcs nNpu ebINOJSIHeHUU o06si3amesibHbIx mpeboeaHull

8.3.1-2

B npoueccax npoekTMpoBaHUs Anst CHUXKEHUS
PUCKOB, COKpaLLEeHWs1 BpEMEHW pa3paboTku 1
noTeHUManbHbIX NOTepb crieayeT NPUMEHSITD:
a) nonunpodeccuoHarnbHble u/nnm
MeX(YHKLMOHamNbHbIE KOMaHabl
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8.3.1-3

©0) napannenbHo-nocrneaoBaTenbHoe
NpPOeKTMpPOBaHUe

8.3.1-4

B) BCTPOEHHOE KayecTBO, BKIOYasA METoAbI
npeaynpexaeHnsi owmnbok

8.3.1-5

F) cneunanmn3npoBaHHble I/IHd.)OpMaLI,I/IOHHbIe
CUCTEeMbI

8.3.1-6

ﬂ,) MEeTO[bl MPOEKTHOIo ynpaBJiieHNA

O6s13amenbHoe mpeboesaHue

8.3.1-7*

OpraHu3aums 4oShkHa NnaHMpoBaThb
NPOEKTUPOBaHWE U pa3paboTKy NPoAYKLUM U
MPOLIeCCOB AJ1 BbINOMHEeHUs TpeGoBaHUM K
NPOAYKLUMW 1 YCIyraM C TOYKN 3peHust noTpebuTens

8.3.1-8*

OpraHusaums gormkHa JOKYMEHTUPOBaTb
pe3ynbTaTbl NIaHUPOBAHUS MPOEKTUPOBaHWSA 1
paspaboTku B hopme, NPUHATON opraHusaLumen,
ncnonb3ys CpeacTsa BM3yanuaauum

8.3.2

MpoekTupoBaHMe NpPoAyKUUU

O6si3amenbHoe mpeboeaHue

8.3.2-1%

Ha aTane npoekTMpoBaHus NpoayKuumM opraHusawus
JormkHa obecneyvmBaTh 3agaHHble PYHKLMOHAmNbHbIE
N CTOMMOCTHbIE XapaKTepUCTUKN MPOEKTUPYEMON
NpoayKUMK HA OCHOBE NPOrHo3a PbIHOYHOW LieHbl,
pac4yeTa cebectoMmocTu 1 TpeboBaHun B
cooTBeTcTBMM C 8.2

OuyeHusaemcsi npu ebIinoJiIHeHUU o06s13amersibHbIX mpe606aHut7

8.3.2-2

OpraHusaumu crefyet yCTaHOBUTb, OTCIEXMBATL U
MOCTOSIHHO YnydllaTb creaytolinme XapakTepucTuku:
NPOAOIKUTENBHOCTb, PABHOMEPHOCTb, Ka4ecTBO,
CTOMMOCTb NPOEKTUPOBAHUS NPOAYKLIMN

8.3.3

MpoekTupoBaHue npoueccos

O6si13amenbHoe mpeboesaHue

8.3.3-1%

Pe3ynbTaTbl NPOEKTUPOBAHUSA NPOLIECCOB AOMKHbI
ObITb MpeAcTaBreHbl Kak MOTOK CO34aHUs LIEHHOCTH,
XapaKTepUCTMKN KOTOPOro COOTBETCTBYIOT
TpeboBaHuaMm notpebuteneii (8.2)

OuyeHusaemcsi npu ebIinoJiIHeHUU o0b6s13ameribHbIX mpe606aHut7

8.3.3-2

K XapaKTepucTtukam noTtoka co3gaHnda LeHHOCTU
cnenyet OTHOCUTL, rge 3To NPUMEeHUMO!:
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a) k03 PULMNEHT 3P HEKTUBHOCTU NOTOKA CO3AaHNS
LEeHHOCTH

8.3.3-3

0) BpeMsi TakTa

8.3.3-4

B) BpemMA Npon3BoACTBEHHOIo LuKna

8.3.3-5

Mpn npoekTMpoBaHMKM NPOLIECCOB cneayeT
npeaycMoTpeTb Nepefadvy Yactu ynpaBrneHYecKnx
YHKUMIA B NOTOK CO34aHUSA LIEHHOCTU

8.4

YnpaBneHue BHELWHUM CHabXXeHWeM (nocTaBLUnKaMM)

O6si13amenbHoe mpeboesaHue

8.4.1-1%

OpraHusaums 4omKHa ynpaensaTb NOCTaBkaMmu Ans
obecneyeHns cOOTBETCTBUS TpeOOBaHNSAM
noTpebuTenen, B MHTepecax KOTOPbIX NPOBOAMNTCS
3aKynka NpoAyKUMM U YCryr, B OTHOLLEHWUN:

a) Ka4ecTBa ¥ NOTPEOBUTENBCKUX CBONCTB
3aKynaemow nNpoayKuum n ycnyr

8.4.1-2*

6) cpokoB n obbema

8.4.1-3"

B) YNpaBrieHusi puckamu

OueHuesaemcs nNpu ebINoJsIHeHUU ob6si3amesibHbIx mpeboeaHull

8.4.1-4

Mpwv ynpaBneHun noctaBkamu crnegyeT
obecneumBaTtb CMHXPOHW3ALIMIO MOCTABOK C MOTOKOM
CO3[aHu1si LEHHOCTUN OpraHm3aumm

8.4.2

anI ynpaBneHnun noctaBKkaMun opraHusauuu cnegyeT yUnTbiBaTbh:

8.4.2-1

a) COOTBETCTBME CUCTEMbI MEHEOXMEHTA
npeaonpuaTnAa-nocTaBLUnKa TpeGOBaHVIFlM
HacTodLlero craHgapTa

8.4.2-2

6) AEMOHCTPUpPYEMbIE NOCTABLLMKOM
XapaKTepUCTUKN: CPOKM (TOYHO BOBPEMS), 0OBbEM
MUHUMAarbHOW NapTuW, Ka4eCTBO NOCTaBMsSeMOon
NPOaYKLUM C Y4ETOM PUCKOB, CBSA3AHHbIX C
NOCTaBLLMKOM

8.4.2-3

B) BO3MOXHOCTb COBMECTHOWN AESATENBHOCTY C
nocTaBLUMKOM Mo pa3suTuio ero CMbI

8.4.2-4

OpraHusaumu criegyeT yctaHaBnmBaTb
LONroBpeEMEHHbIE OTHOLLEHUS C MOCTaBLUMKaMK Kak
yCroBUe NOCTOSIHHOIO YIyYLIEeHWs! U COKpaLLeHus
noTepb B LieMNoYke NOCTaBoK

8.5

npOVI3BOACTBO npoAyKuun u oKkasaHue ycnyr, nocrienpogaxHoe OGC.Hy)KVIBaHVIe

8.5.1

OO6Lme nonoxeHus
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O6s13amenbHoe mpeboeaHue
8.5.1-1* OpraHusauumsa gomkHa paspabatbiBatb, MPUMEHSITD,
nopgaepxusaTtb M yny4aTe NOTOK(M) co3gaHus
LEeHHOCTM ans notpebutens(en) B COOTBETCTBUN C
pesynbTatamu NpoekTmpoBaHus (8.3) n
TpeboBaHuamm (8.2)
8.5.1-2* OpraHusaumst 4omkHa OCyLLECTBIATL B
yrpaBnsieMbIX YCNOBUSAX MPON3BOACTBO MPOAYKLMM,
oKasaHwue ycnyr, AeATenbHOCTb NO NocTaBke U, rae
3TO NPUMEHUMO, AENCTBUS MOCe NOCTaBKu,
BKIHOYAs! nocrnenpogaxHoe obcnyxvneBaHue
8.5.1-3* OpraHusaums gomkHa onpeaenste XapakTepucTmKn
noToka co3gaHus LeHHocTn (8.3.3) n obecneumBaTtb
nx cooTBeTcTBUE TpeboBaHnaMm notTpebutenen (8.2)
8.5.1-4* [nsa aToro opraHusaums 4omkHa onpeaensaTb u
NPUMEHSTb COOTBETCTBYHOLLUME METOAbI U
WHCTpYMeHTbI Bl
8.6 YpOBHM NOTOKa cO3AaHUSA LIeHHOCTH
OueHueaemcs nNpu ebINOJIHeHUU ob6si3amesibHbIx mpeboeaHull
8.6.1 OpraHusauuu cneayet paspabarbiBaTb, NPUMEHATb, NOoAAEPKMBATb U yry4laTb NOTO K(K)
co34aHusA LLIeHHOCTU Ans notpedutensi(erM) Ha cnepgyroWMX YPOBHSAX:
8.6.1-1 a) MexopraHn3aumoHHOM YPOBHE
8.6.1-2 6) ypoBHE opraHusauum
8.6.1-3 B) YPOBHe npoueccoB
8.6.1-4 r) YpOBHe onepaunii
O6si13amenbHoe mpeboesaHue
8.6.2 Ha kaxxgom BblaeneHHOM opraHu3auuen ypoBHe NOTOKM CO34aHUs LLIEeHHOCTU AOMKHbI
chopMmupoBaTbCs Ha OCHOBe onpeaeneHus:
8.6.2-1* a) LLeHHOCTU C TOYKM 3peHus noTpeburtens
8.6.2-2* 6) maTepuanbHbIX 1 UHPOPMAaLMOHHbLIX NOTOKOB
8.6.2-3* B) NopsiAka OeNCTBUM MO YNy4LIEHMO NOTOKa
€034aHus LeHHOCTU
OueHuesaemcs nNpu ebINOJSIHeHUU o06si3amesibHbIx mpeboeaHull
8.6.3 [JononHutenbHO Ha MexXopraHu3auMoOHHOM YPOBHE NOTOKU CO3[aHUs LIeHHOCTU cneayeTt
¢opmmpoBaTb Ha OCHOBE:
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8.6.3-1 a) NHTerpauum NOTOKOB CO34aHUS LLEHHOCTHN
OopraHusaumi, BXogaLWmx B LIENOYKY NOCTABOK, B
€[MHbIN MOTOK CO34aHUA LEHHOCTU AN KOHEYHOMO
nonb3oBarens
8.6.3-2 6) peanusauum NpMHLMNA BbITATMBaHUSA 3aKa30B
KOHEYHbIM Mosib3oBaTeNeM B LiEMM NOCTaBOK
8.6.3-3 B) onpeaeneHns nHaHCOBOro(bix) NoToka(oB) no
BCEW LIEMNOYKE NOCTABOK
8.6.4 JononHutenbHO Ha YpOBHEe OopraHu3auuMm NOTOKM Co3faHnUA LLleHHOCTHU crneayeT
¢opmupoBaTtb Ha OCHOBE:
8.6.4-1 a) MHTerpaumm NoToka co3aaHus LLEHHOCTH
OpraHusaumm B eQuHyH Lenoyky noctaBok no
KOHKPETHOMY MPOAYKTY
8.6.4-2 0) peanusauum NpUHLMNA BbITAMMBAHUS B MOTOKE
CO3[aHu1s1 LEHHOCTM OpraHnsaumm
8.6.4-3 B) onpeaeneHus nHaHcoBOro(bix) NoToka(oB) B
opraHusaumu
8.6.5 [JononHuTenLHO Ha ypOBHe NMPOLLeCCOB OpraHM3aLum NOTOKU CO3AaHusi LeHHOCTU crieayeT
¢hopMmupoBaThb Ha OCHOBe:
8.6.5-1 a) nHTerpaumm NpoLeccoB B MOTOK CO34aHMSA
LLEHHOCTW OpraHu3aumu
8.6.5-2 0) peanusaumm npuHUMNa BbITATMBAHUA B NpoLieccax
8.6.6 JononHutenbHO Ha ypOBHe onepauuin NOTOKU CO3aHUA LIeHHOCTU cnegyeT
8.6.6-1 dopmMmpoBaTb Ha OCHOBE MHTErpaLmm onepaumni B
NpoLeccbl opraHnsaumm, obpasyroLimne NoTok
CO3[aHuns LEHHOCTU Ansl BHYTPEHHUX NoTpebutenen
8.7 CraHpapTtusauumsa paboTbl
8.71 CraHpapTusauma gnsa obecneyeHusi BOCNpPoOUM3BOAUMOCTU
O6s13amenbHoe mpeboesaHue
8.7.1-1* OpraHusaums gomkHa obecnevnTtb
BOCMPOM3BOANMOCTb Onepaumii, NnpoLeccoB B
NoTOKe CO3aaHNs LLEHHOCTU ansa obecneyeHns mnx
COOTBETCTBUSA YCTaHOBMEHHbIM TpeboBaHusaM (8.2)
8.7.1-2* OpraHusaumst gomkHa onpeaenutb U NPUMEHSITb
KpuTepun n metoabl obecneveHus
BOCMPOU3BOAMMOCTU
8.7.2 HokymeHTauus
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8.7.2-1%

OpraHusaums gomkHa onpegenutb NOTpedHOCTL B
AOKyMeHTaummn ans obecneyeHus
BOCMNPOM3BOAMMOCTI OnepaLmin, MPoLLeccoB B
NMOTOKe co3aHusl LLEHHOCTU, paspaboTaThb,
BHEOPWTb U NOAAEPKMBATL B aKTyaribHOM
COCTOSIHUW B COOTBETCTBUM C 7.5

8.7.2-2*

OpraHusaums gomkHa Ha ocHoBe pa3paboTaHHON
OOKYMEHTaLMN NpoBOAMTE HEOOXOAMMYHO
NOAroTOBKY paboTHUKOB Anst obecneyeHus
BOCMPOM3BOAUMOCTU Onepaumii, NpoLeccoB B
MOTOKE CO34aHMs LLEHHOCTMU

OueHusaemcs npu 8bINO/IHeHUU o06s13amenbHbIX mpeGoeaHuﬂ

8.7.2-3

Pa3pa60TaHHb|e AOOKYMEHTbI cneayeTt ncnonb3oBaTb
B Ka4eCTBe OCHOBbI A4J1A MOCTOAHHOIO yry4ylleHunsa

8.8

Yn paBneHne NAIMeHeHNAMun

O6s13amenbHoe mpeboesaHue

8.8-1*

OpraHu3aums gormkHa ynpaensitb
3annaHNpPOBaHHBLIMN N3MEHEHUSIMU 1
aHanM3npoBaTtb NOCNeacTBUS HENPEAYCMOTPEHHbIX
N3MeHeHWI, npeanpuH1Umasi, npu HeobxoauMocCTy,
[EencTBUS NO CMSAMYEHUIO NIDObIX HEraTUBHbIX
BO3ENCTBUN

Cymma 6annos:

Makcumym
Oannos: 72
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Tabnuua 6 (Nonpaeka. NYC N 12-2018).

Tabnuua 7 - Kputepun oueHKkn BbiNnonHeHnsa Tpeboanun pasgena 9 CMBIT

Kputepuii Crartyc MprcBanBaemble
6annbl
TpeboBaHne He BbIMNOSHEHO "-" He BbINOJSTHEHO 0
TpeboBaHWe BLINOMHAETCS HE B NOJTHOM 0Obeme "+" BbINOSIHEHO YaCTUYHO 1
(4acTnyHo) "+" BbINOSIHEHO
TpeboBaHue BbINOMHEHO B NOMHOM 0bbeme 2
Homep MpoBepsieMble TpeboBaHUSA Cratyc Bann KommeHTapun
nyHkTa - N
n/n
9 OueHKa kavyecTBa PYHKLUOHUPOBAHUA
9.1 MOHUTOPUHT, N3MepeHue, aHanNu3 u oLeHKa
9.1.1 O6wue nonoxeHus
O6si13amenbHoe mpeboesaHue
9.1.1-1* OpraHunsauus gomkHa onpegenuThb:
- YTO AOKHO NoAnexaTb MOHUTOPUHTY U
N3MepeHnam
9.1.1-2* - METOAbl MOHUTOPUHIa, U3MEPEHUS, aHan13a u
OLEHKMN B TOW CTEMNEHU, HACKONIbKO OHWN MPUMEHUMBbI,
B Liensix obecneveHnss JOCTOBEPHOCTU pe3ynbTaToB
9.1.1-3* - Korga AormKHbl NPOBOANTLCA MOHUTOPUHT U
n3MepeHus
9.1.1-4* - Korga pesynbTaTtbl MOHUTOPUHIA U U3MEPEHUI
OOMXHbI 6bITb NPOaHaNM3npoBaHbl Y OLEHEHbI
9.1.1-5* OpraHusaumst 4omkHa COXpaHATb
COOTBETCTBYHOLLYIO AJOKYMEHTUPOBaHHYIO
MHAOPMALMIO KakK CBUOETENbCTBA MNOSYyYEeHHbIX
pesynbTaTtoB B COOTBETCTBMMU C 7.5
9.1.1-6* OpraHusaums 4omkHa oueHuBaTb pesysbTaThl,
CBsI3aHHbIE C AeATeNnbHOCTLIO B o6nactu bI, n
pesynbtatusHocTe CMBI
9.1.1-7* Mpn npoBeAEHMN MOHUTOPUHIA, N3MEPEHMS,
aHanusa ¥ OLeHKN opraHusaunst 4OmKHa
MCnonb3oBaTb COOTBETCTBYIOLNE CTAaTUCTUYECKME
MeToabl
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9.1.2

MOHUTOPUHI N U3MEpPEHUA

O6s13amenbHoe mpeboeaHue

9.1.2-1*

OpraHu3saumsi JOoMKHa NPOBOAUTL MOHUTOPUHT U
“3MepeHne NoToka(oB) CO3aaHNsA LEHHOCTH

OueHusaemcsi npu ebinoJiIHeHUU 06s13amernibHbIX mpe6oeaHut7

9.1.2-2

OpraHusaumu criegyeTt NpoBOAUTb MOHUTOPUHT U
N3MepeHNe XxapakTePUCTUK NOTOKA CO3AaHuWs
LIEHHOCTU Ha YPOBHSIX:

a) MeXopraH13aLMOHHOM YPOBHE: B LiENU NOCTaBOK
npu B3anmogencTenm ¢ NOCTaBLLMKaMMU U
notpeduTensamu

9.1.2-3

6) opraHusaumu

9.1.2-4

B) NPOLIECCOB OpraH13auum

9.1.2-5

r) onepauum

9.1.2-6

MOHI/ITOpVIHF N n3aMepeHuna cnegyet npoBognTb B
YacTu.

- OOCTMXKEHUSA Lenen

9.1.2-7

- BOBJ1Ie4YeHUA nepcoHana

9.1.2-8

- MOCTOAHHOIO yny4ylleHusa

9.1.2-9

OpraHusaumu criegyeTt OCyLLECTBSATb MOHUTOPUHT
CTeneHn peanusauum Bcex NpuMeHsieMbIx
MHCTpYMeHTOB Bl v pe3ynbTaToB MX NPUMEHEeHUs

9.1.3

AHanu3 n oueHkKa

9.1.31

OpraHusauumm criegyeT NpoBOAUTL aHamnm3 1 OLEHKY
OaHHbIX, MNOMy4YEeHHbIX B PE3yNbTaTe MOHUTOPUHIA U
nameperuii (9.1.2), n gpyrmx NCTOYHMKOB Ans
onpefeneHus obnacren ynyyweHus

9.2

BHyTpeHHMe ayauThbl

O6s13amenbHoe mpeboesaHue

9.2-1*

OpraHusaums 4oMmKHa NPOBOAUTL BHYTPEHHUE
ayauTbl Yepes 3annaHnpoBaHHbIe UHTepBarnbl
BPEMEHU A4S NONyYeHust MHopMaLMK O TOM, YTO
CMBI:

a) COOTBETCTBYET:

- coGCTBEHHbIM TPeGoBaHMSIM OpraHM3aLun k ee
CMBIN

9.2-2

- Tpe6oBaHMsAM HacTosLLEro cTaHaapTa
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9.2-3*

- TpeboBaHuam notpedbutenen k CMBI
opraHu3aumu - Tam, r4e OHU YCTaHOBMEHbI

9.2-4*

0) pe3ynbTaTUBHO BHEApPEHa U NOLAAEPXKNBAETCS B
paboyeM COCTOSIHMM

9.2-5*

OpraHusaums gormkHa:

a) NnaHupoBaTb, paspabaTbiBaTb, BHEAPSTb U
nopgaepxusaTtb B paboyeM COCTOSHMU
nporpammy(Mbl) ayaMTOB, BKIOYas NepUoanNYHOCTb
1 MeToAbl NPOBEAEHUS ayAMTOB, a Takke
OTBETCTBEHHOCTb, TPebOBaHUs, kacaloLmecs
nraHupoBaHus, U NPeAoCTaBEHe OTYETHOCTM

9.2-6*

©0) onpenenaTb KpUTEPUM ayanToB 1 obnacTb
NPOBEPKU AN KakAoro ayamura

9.2-7*

B) BbibMpaTh ayauTOpPOB 1M NPOBOAMTL ayauThl Tak,
4yTOobbI 0OOEecnevynBanacb 0ObEKTUBHOCTb U
GecnpucTpacTHOCTb Npoliecca ayauTa

9.2-8*

r) obecneumBatb nepeagady nHhopmMauum o
pesynbTatax ayaMTOB COOTBETCTBYHOLLMM
pyKkoBOAUTENSAM

9.2-9%

[) COXpaHATb AOKYMEHTUPOBaHHYIO0 MHOpMaLmo
Kak cBMAeTenbCTBa, NoATBepXaatoLLmne BHeapeHme
nporpammbl ayauToB 1 NoSyYeHHble pesynbTaThl
ayauToB

OueHunBaeTcs NpuU BbINOJIHEHUU 06s3aTeNbHbIX TPe6oBaHUN

9.2-10

B nporpammy ayautoB criegyeT BKMHOYATh NOTOK(M)
CO3[aHns LLEHHOCTW, Kak nmetoLmin(mne) ocobyto
BaxxHocTb Ans CMBI1

9.2-11

Mporpammy(bl) ayauta cnegyetT pa3pabatbiBaTh,
NpUHUMasi BO BHMMaHMe KOMNMYECTBO 1 3HAYUMOCTb
HecooTBeTcTBUN B CMBEIT, BbIIBNEHHLIX paHee ans
TEX UM MHbIX NPOLECCOB /UKW NoapasneneHnii,

9.2-12

a Takxke BNUsiHME NPOBEpPSIEMbIX NPOLIECCOB U/MnKn
noapasaerneHunii Ha NOTOK Co3AaHnst LLeHHOCTH Ans
KOHe4YHoro notpeburens

9.3

AHanu3 co CTOpOHbI PyKOBOACTBA

O6s13amenbHoe mpeboesaHue
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9.3-1*

BoicLuee pykoBoACTBO JOMKHO aHanM3npoBaTh
CMBIT 4epes 3annaHnpoBaHHbIE MHTEPBanbI
BpemMeHu B Lienax obecrneveHnss ee NoCcTOsTHHON
NPUrogHOCTU, AOCTAaTOYHOCTM U pe3ynbTaTUBHOCTU

9.3-2*

OTOT aHanu3 JOMmKeH BKNtoYaTb B cebs
paccmoTpeHue:

a) cTatyca OencTBui No pesynbTatamM npeabiayLmnx
aHanM3oB CO CTOPOHbI PyKOBOACTBA

9.3-3*

©0) N3MEHEHMI BO BHELLIHUX U BHYTPEHHUX (haKkTopax,
nMerLmx BaxxHoe 3aHadeHmne ansg CMBI1

9.3-4*

B) peanu3auuu NoNMTUKN N JOCTUXEHUA Lienew
CMBIN

9.3-5*

r) Hdbopmaummn o pesynbTaTax AesaTenbHOCTU B
obnactu BI1, Bkntoyast TeHaeHUUKW, OTHOCSALLMECS K:

- HECOOTBETCTBUAM U KOPPEKTUPYHOLLUM OencTBmam

9.3-6*

- pesynbTaTaM MOHUTOPWHIa U U3MEPEHUI

9.3-7*

- pesynbTatamMm ayauTtoB

9.3-8*

[) BO3MOXHOCTEWN ANt NOCTOSIHHOMO YIyyLleHNs

9.3-9*

BbixogHble AaHHbIE aHanm3a co CTOPOHDbI
pykoBoACTBa OOJKHbI BKIKOYaTb B cebs peweHud,
OTHOCALIMECH K BOSMOXXHOCTAM AJ1A MOCTOAHHOIo
ynyyweHumna n K NoObIM HEOOXOANUMBIM U3MEHEHUAM
CMBI

9.3-10*

OpraHun3aums JOoKHa CoOXpaHsATh
[IOKYMEHTUPOBaHHY0 MHGOPMALMIO KakK
cBUOETENbCTBa, NoATBEpXAaoLmMe pesynbTaThl
aHanmn3oB CO CTOPOHbI PYKOBOACTBA

OueHusaemcs npu 8bINO/IHeHUU o6s13amesibHbIX MPEGOGaHUfl

9.3-11

B aHanun3 co cTopoHbI pyKOBOACTBA crneayeT
BKMoyaTb paccMmoTtpeHue ceasm CMBIT opraHnsaumm
C LleHHOCTAMU U nNpuHumnamu Bl

Cymma 6annos:

Makcumym
6annos: 36
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Tabnuua 7 (Donpaeka. NYC N 12-2018).

Tabnuua 8 - Kputepumn oueHkn BoinonHeHusa Tpebosanun pasgena 10 CMBIN

Kputepuii Crartyc MprcBanBaemble
6annsl
TpeboBaHne He BbIMNOSHEHO "-" He BbINOJSTHEHO 0
TpeboBaHWe BLINOMHAETCS HE B NOJTHOM 0Obeme "+" BbINOSIHEHO YaCTUYHO 1
(4acTnyHo) "+" BbINOSIHEHO
TpeboBaHue BbINOMHEHO B NOMHOM 0bbeme 2
Homep MpoBepsieMble TpeboBaHUSA Cratyc Bann KommeHTapun
nyHkTa - N
n/n
10 YnyudweHue
10.1 HecooTBeTcTBUSA U KOppeKTUpyloLmne aencTBus
O6si13amenbHoe mpeboesaHue

10.1-1* Mpn nosBNeHNN HECOOTBETCTBUS OpraHn3aums

OOrmxkHa:

a) pearMpoBaTb Ha JaHHOE HECOOTBETCTBME U, €CINK

3TO NPUMEHUMO:

- NpeanpuH1UMaTh AeNCTBUS MO YNPaBNEHMUIO U

YCTPaHEHMIO BbISIBNIEHHOTO HECOOTBETCTBUS
10.1-2* - NpeanpuHUMaTh AeUCTBUS B OTHOLLEHUU

nocneacTBU AaHHOTO HECOOTBETCTBUSA
10.1-3* 0) oueHMBaTbL HEOOXOAUMOCTL AEUCTBUIA NO

YCTPaHEHMWIO MPUYMH AAaHHOIO HECOOTBETCTBUS, C

Tem 4Tobbl n3bexaTb ero NOBTOPHOIO NOSABIEHMS

UNn NOSIBNEHMs B ApYromMm MecTe nocpeacTBOM:

- aHanu3a HecoOTBETCTBUS
10.1-4* - onpegeneHns NpuYmnH, Bbi3BaBLUNX NOSIBIIEHME

HeCoOTBETCTBMS
10.1-5* - onpegerneHns Hannu4ng gpyroro aHarnorn4yHoro

HEeCOOTBETCTBMS UM BO3MOXHOCTU €ro

BO3HWKHOBEHWS
10.1-6* B) BbIMOSHATb M0Oble HEOOX0AMMbIE AENCTBUSA
10.1-7* r) aHanM3npoBaTb Pe3ynbTaTUBHOCTbL N0OOro

NPeanpyHSATOrO KOPPEKTUPYHOLLIErO AENCTBUS
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10.1-8* ) BHOCUTb NpN HEOOXOANUMOCTU U3MEHEHNS B
CMBI1
10.1-9* KoppekTupytoLmne AencTBus OOSKHbI
COOTBETCTBOBAaTb NOCMNEACTBUSAM BbISIBNEHHbLIX
HECOOTBETCTBUN
10.1-10* OpraHu3auums JomkHa CoxpaHaTb
OOKYMEHTUPOBaHHY0 MHPOpPMaLMIO Kak
CBUOETENbLCTBO:
- XapakTepa BbIsIBNIEHHbIX HECOOTBETCTBUI 1
nocnenyLwmx NpeanpuHATLIX 4ENCTBUN
10.1-11* - pe3ynbTaToB NM6Oro KOppPEKTUPYLLEro 4ENCTBUS
OueHueaemcs nNpu ebINOJIHeHUU ob6si3amesibHbIx mpeboeaHull
10.1-12 OpraHusaunn cnegyet obecneynTb BbINOHEHNE
KOPPEKTUPYIOLLMX AEUNCTBUIA B NOSTHOM O00beme B
3annaHupoBaHHbIE OpraHn3aLmne Cpoku
10.2 MocTosiHHOe yny4leHue
10.2.1 O6wme nonoxeHus
O6si13amenbHoe mpeboesaHue
10.2.1-1* OpraHunsaums gormkHa nocTosHHO yny4atb
NPUrogHOCTb, aAeKBATHOCTb U pe3yNbTaTUBHOCTb
CMBI1
10.2.2 LleHHOCTb AnA noTpebuTtenen
OueHueaemcsi nNpu ebINosIHeHUU obs13amenbHbIX mpeboeaHull
10.2.2-1* OpraHusaunm cnegyeT NnpyHMMaThb Mepbl Mo
yBENUUYEHUIO LEHHOCTN Ans notpebutenen Ha Bcex
aTanax onepaunoHHomn geatensHocTtu (8)
10.2.3 YnyuweHue noToka co3gaHus LLlEeHHOCTHU
O6si13amenbHoe mpeboesaHue
10.2.3-1* OpraHu3saums 4omKkHa OCyLLEeCTBAATb yyYllueHne
NOTOKa COo34aHusl LIEHHOCTM Ha OCHOBE
3annaHnpoBaHHbIX JENCTBUIA B OTHOLLEHUN PUCKOB
(6.1)
10.2.3-2* YnydlweHne noToka co3gaHusa LeHHOCTU 0SHKHO

paccmaTtpuBaTtbes npy 6e3ycnoBHoOM cobniogeHnn
TpeboBaHui noTpedbutenen n obecneveHnn
rapaHTVpPOBaHHOIO YPOBHSA 6€30MacHOCTM

OueHuesaemcs nNpu ebINOJSIHeHUU o06si3amesibHbIx mpeboeaHull
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10.2.3-3

Ha Bcex aTanax onepaumoHHON AeATensHOCTH (8)
cnepyet obecneymBaTh NOUCK U COKpaLLeHme
noTepb B LIeNoYKe CO34aHNs LLEHHOCTH,
HanpaBneHHbIe Ha MOCTOSAHHOE CHUXXEHWE
cebecTtommocTu

10.2.3-4

[earenbHoOCTb NO yny4yuweHuto cneanyeT HanpaBuTb
Ha:

- BblpaBHBaHME NOTOKOB CO34aHNA LEHHOCTU

10.2.3-5

- CUHXPOHM3aLUWIo NOTOKOB Cco3aaHNA LLEHHOCTU

10.2.3-6

- yNyyLeHne XxapakTepucTmk hHaHCOBOTO,
NHOPMALMOHHOIO Y MaTepuanbHOro NOTOKOB

10.2.4

OpraHusauus ynyJlieHumn

O6s13amenbHoe mpeboesaHue

10.2.4-1*

B opraHusaumm fomkHbl 6bITb onpeaeneHbl u
NCNonb3oBaHbl UHANBUAYarbHbIE U KOMNMEKTUBHbIE
chopMbl opraHusaumm paboTHUKOB ANS BOBIEYeHUs
B AE€ATENbHOCTb NO NOCTOSHHOMY YIyYLLEeHU0 Ha
BCeX aTanax onepawmoHHoOW gesaTtensHocTy (8), a
Takke B passutune CMBI

Cymma 6annos:

26

O6uee konnyecTBo H6annos:

Makcnumym
fannos: 254
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Tabnuua 8 (Nonpaeka. NYC N 12-2018).
Mpumep 3anonNHEHNs YeK-NMcTa NPUBEAEH B NPUIOXeHUM A.
4.5 OnpepeneHue ypoBHA 3penoctu CMBIN

YpoBeHb 3penoctn CMBI onpeaensaeTcst kak OTHOLEHWE HabpaHHOro konmyecTsa 6annoB K MakCMManbHO BO3MOXHOMY
konuyecTtBy 6annoB, ymHoxeHHOMY Ha 100%.

YposeHb 3penoctn=Cymma HabpaHHbIX 6annos / max konnyectso 6annos x100%.

MakcumanbHO BO3MOXHOE KONMYeCTBO 6arnsioB paccumMTbiBaeTCs UCX0As U3 MPUMEHMMbIX Af1s1 OpraHu3auumn TpeboBaHni.
JTtoOble NckNtoYeHUst A0SKHbI ObiTb 0OOCHOBAHBI.

BbigenstoTtca cnegytowme yposHmu 3penoctun CMBI opraHusauum:

- NepBbI ypoBeHb - "HamepeHne cooTBeTcTBOBaTH TpebosaHuam CMBI" (o1 0% o 20%);

- BTOpou ypoBeHb - "CTpemnerue k cooteeTcTBuio CMBIN" (0T 20% A0 30% BKMOYUTENBHO);

- TpeTuii ypoBeHsb - "Ha nytu k cootBetcteuo CMBI" (o1 30% Ao 50% Bkno4MTENBHO);

- YyeTBepThIN ypoBeHb - "Ha nyTu k coBepweHcTBy CMBIMN" (o1 50% [0 66% BKMOUYUTENBHO);

- NATbIN ypoBeHb - "lNMpusHaHune cosepieHcTtea CMBIT" (oT 66% Ao 80% BKkNOUMTENBHO);

- WecTou ypoBeHsb - "MMocTosHcTBO B coBeplueHcTBe CMBIN" (o1 80% A0 90% BKMOUUTENBHO);
- cegbMon ypoBeHb - "[enosoe cosepeHcTtBo CMBIT" (0T 90% po 100% BKNOYNTENBHO).

MonyyeHHas 6annbHas oLeHka 1 NPUCBOEHHbIN YPOBEHb 3PENOCTU MCMONb3YIOTCA AN NpocnexusaHus pa3entus CMBI
opraHv3aumm U cpaBHEHUs ee C APYrMMU OpraHu3aLmnsMu.
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MpunoxeHune A
(cnpaBo4HoOe)

NMPUMEP 3ANOJIHEHUA YEK-TIUCTA OLEEHKW CMBI

Mogpasgenexue: [ata npoBeaeHwus:
AyauTopbl:
(OomkHoCTb) (PN0) (Mognucy)
(JomxHocTb) (PN0O) (Moanuce)
ConpoBoxgatoLumnii:
(dormxkHocTb) (PN0) (Mognucy)
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NPABUNA NMPUCBOEHUA BANOB

Kputepuin Craryc MpuceanBaemble 6annbl
TpeboBaHue He BbINOHEHO "-" He BbINOSTHEHO 0
"+" BbIMOMHEHO YaCTUYHO
TpeboBaHWe BLINOMHAETCS HE B MOJTHOM "+" BbINONHEHO 1
obbeme (4acTu4yHO)
TpeboBaHue BbINOMHEHO B NOMHOM 06beme 2
Howmep MpoBepsieMble TpeboBaHMs Crartyc Bann KommeHTapun
nyHkTa-N
n/n
4 OpraHusauunoHHas cpena (KOHTEeKCT)
4.1 MoHumaHne opraH1M3aumu U CBA3aHHOIO C HEW KOHTeKCTa
O6s13amenbHoe mpeboesaHue
4.1-1* OpraHu3auus JomkHa onpeaennTb: - 1 TpeboBaHue ¢
dopMynmpoBKon
- BHewWHne dakTopbl (cpeay), OTHOCALWMECS K "normkeH" He
ee Lensam n Bnusowme Ha cnocobHoCcTb BbINOSIHEHO B NMOSTHOM
pocTturatb uenesoro pesynbtata(os) CMBI1 obbeme
4.1-2* - BHYTpPEHHMe dakTophl (cpeay), +
OTHOCSILLMECS K €€ LieNsaM 1 BMsaoLWwme Ha
CMOCOBOHOCTb JoCcTUraTh LeneBoro
pesynbtata(os) CMBI1
OueHueaemcs npu ebINo/IHeHUU 0b6si3amesibHbix mpeb6oesaHuli 4.1-1
4.1-3 BbicLLleMy pykoBOACTBY OpraHu3auum He 0 TpeboBaHus He
cnegyeT paccMOTpeThb: oLeHuBaeTcs NpOBEPSAOTCS, T.K.
TpeboBaHue ¢
a) counanbHble, KyrnbTypHbIE, OPMYnMpPOBKOM
3aKkoHoAaTenbHble, TEXHOMOrM4eckue, "normkeH" He
3KOHOMUYECKME N KOHKYPEHTHbIE (hakTopbI BbIMOMHEHO B MOJSTHOM
(cpeay) o6beme
4.1-4 0) [encTByOLLNE CUCTEMbI MEHE)KMEHTA B He
opraHusaLuu, nx B3aMMmogencTaue u oLeHnBaeTcs
WHTErpaumio
4.2 NMoHuMaHue NoTpeGHOCTEN U OXUAAHUN 3aMHTEPECOBaHHbIX CTOPOH
O6s13amenbHoe mpeboesaHue
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4.2-1*

OpraHusaums fomkHa onpeaensite
3aMHTEPECOBAHHbLIE CTOPOHbI, MMetoLLme
oTHoweHne k CMBIT, nx notpebHoctn 1
oXugaHus

TpeboBaHue
BbIMOMTHEHO B NMOJTHOM
obbeme

OueHuesaemcs npu ebINosIHeHUU ob6si3amesibHbix mpeb6oesaHuli 4.2-1

4.2-2

K 3aMHTepecoBaHHbIM CTOpOHAM crnegyet
OTHeCTU noTpebuTtenen, akLMOHEpPOB,
paboTHMKOB OpraHnsaumm, obLLeCTBO,
rocyaapCTBEHHbIE OpraHbl, a Takke
NMOCTaBLUMKOB 1 NApTHEPOB

+

4.2-3

Beicliemy pykoBoACTBY crieqyeT onpefensitb
cbanaHcupoBaHHbIA Noaxos K
YOOBMNETBOPEHMIO NOTPEBHOCTEN 1 OXUOAHWUN
BCEX 3aUHTEPECOBAHHbIX CTOPOH

+

1

OpHo n3 TpeboBaHuin ¢
dopMynmpoBKon
"cnenyet" BbINOSIHEHO
He B NONHOM ob6beme
(4acTn4yHO)

4.2-4

YnoBneTBOpeHWe NOTPeOHOCTEN U OXUAaHWUIA
3aUHTEPECOBaHHbIX CTOPOH crneayeT
paccmaTpuBaTh Yepes MoBbILLIEHNE

3 PEKTUBHOCTMN NOTOKA CO30aHMS LLEHHOCTH
ansa notpebutens(en) (noToka co3gaHns
LeHHOCTH)

4.2-5

MNoBbiweHne a¢ppekTMBHOCTM NOTOKA
€03[aHus LLeHHOCTY cnefyeT paccmaTpusaTb
C TOYKW 3peHus: 6esonacHoCTH, kayecTBa,
CpOKOB, CTOMMOCTW, 06BEMOB, PUCKOB,
KopropaTUBHON KyNbTypbl

TpeboBaHune
BbIMOSIHEHO B NOSTHOM
obbeme

4.3

OnpepeneHune obnactu npumeHeHna CMBI

O6s13amenbHoe mpeboesaHue

4.3-1*

OpraHusaums 4ormKHa onpeaenvTb rpaHnLb
CMBI1, 4yTo6bI yCTaHOBUTL 0GnacTb ee
NpYMEHEHUs1, paccMoTpeB haKTopbl 1
TpeboBaHus, ykasaHHble B 4.1 n 4.2

+

4.3-2*

O6nacTb NpUMeHeHNs1 4OMKHa ObITb
npeacTaBneHa B BUAE OOKYMEHTUPOBAHHOM
MHdopMaLnn KacaTesbHO:

a) NpoayKuuM 1 ycnyr opraHvsaumu, Ha
KOTOpble pacnpocTpaHsalTcs TpeGoBaHus;

TpeboBaHue
BbIMNOSIHEHO B NOSTHOM
obbeme
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4.3-3*

©) nNpoLeccoB opraHn3aumm, COCTaBMAOLLNX
MOTOK CO34aHMs LLEHHOCTU NPOAYKLUUA U
ycnyr,

4.3-4*

B) o60CcHOBaHMSA NoBOro criyyas, rae kakoe-
nnbo TpeboBaHMe HACTOSILLIEro CTaHaapTa He
MOXeET ObITb MPUMEHMMO

4.4

CMBIN

O6s13amenbHoe mpeboeaHue

4.4-1*

OpraHusaums gomkHa paspabotaTs,
NPUMEHSITb, NoAAePKUBaThb B paboyem
COCTOSIHUM N MOCTOSIHHO yny4ylaTb cuctemy
MeHeKMeHTa 1 ee NpoLiecCbl Ha OCHoBE
NPUHUMNOB 1 MHCTpYMeHToB Bl B
COOTBETCTBUU C TpeBOBaHNSMM HACTOSLLErO
cTaHgapTa

+

TpebosaHne
BbINOMHEHO B MOJIHOM
obbeme

Cymma 6annos:

12

Makcnmym 6annoB: 16
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Pepnakuns LOKyMeHTa ¢ y4eToMm
N3MEHeHUI 1 JONONHEHUIA NoAroToBNeHa
AO "Kopekc"
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