PaspaGc'raHa Ha OCHOBaHHH THIOBOIO J0roBOpa,
YTBEPHK/ICHHOTO YTIONHOMOYECHHBIM deziep OpraHom HOMH BJIACTH.
Bee n H ¢ coracus 3aKa3uuKa.

O®EPTA HA

KJIIOYEHHE JOTOBOPA O PEAJIM3ALIMUA TYPUCTCKOI'O MPOJIYKTA

Hauneiii 10KyMeHT sBseTcs OQUUMANBHBIM Npeniokennem OGLIeCTBA ¢ OrpaHHYEHHON OTBETCTBEHHOCTBIO «Bepay, HMeHyeMoe B manbHeiimem «VcromuuTens» B e
aupekropa Jlykbsinood Bepbl I'eHHa/1beBHbI, CHCTBYIOUIEr0 HA OCHOBAHHH Y CTaBa, 3AKIIOYHTb 10TOBOP HA YKA3aHHBIX HIKE YCIOBUSX. JIoroBOp ¥ NPHUJIOKEHHUS, SIBJISIOLHECS
€ro HEOTHEMIIEMOIf HACTBIO, B OGA3ATE/NILHOM NOPsAKE IIPEAOCTABAMOTCA 3aKa3uMKYy Ul O3HAKOMJICHHS NpH GPOHMPOBAHWM MyTeM pasMelleHHs Ha caiitax Typomepatopa
www.veraturorel.ru u (i) B InuHOM KaGunere 3akasuuka 1 (WJli) yTeM OTIIPABKH 3aKa3uMKy MOCPEJICTBOM S/IEKTPOHHOM H HHBIX bopm cBsi3H.

B cootsercTsun co crarbeii 435 I'K PD panublii 10KyMeHT siBAseTCs ohepToii.

HoroBop 3akiio4aeTes MyTeM akLENTa OTKIHKHYBIIMMCS Ha OQepTy JIMLOM (Jlaiee 1o TekeTy — «3aKasumky). i

TMonueiM 1 Ge30roBOPOUHBIM aKUENTOM OGEPThI ABAACTCH OCYLIECTBIEHHE 3aKa34HKOM JeHCTBUI MO BHIMONHEHHIO YKA3AHHBIX B odepre ycIoBHi HOrOBOpa, B TOM 4HCIeE
COBEpLUCHHUE IOJIHON WJIM YACTHYHOMN OIUIATHI 10 JOTOBOPY.

ITucemennas popma 1orosopa cunTaeres COGMONEHHOM B ety cT. 434 T'K P,

Odepra Moxer GbiTh 0TO3BaHA B JIH0G0H MOMEHT JI0 €€ IPHHATHS.

1. TPEJIMET JOIOBOPA
Kl Typoneparop o6ssyetcs no 3ananuio 3akasumka OKasaTh yCIyrd N0 (pOPMHPOBAHHIO TYPHCTCKOTO MPOyKTa, GPOHUPOBAHHMIO 1 OMIATE BXONAIUX B TYPHCTCKHI
TIPOAYKT YCJyT, B MOPAAKE U B CPOKH, YCTAHOBJICHHBIE HACTOALIHM JOTOBOPOM, & TaK3Ke BIPaBe OKa3bIBaTh JOMONHHTENBHBIE YCIlyrH, B TOM YHC/Ie KOHCY/IbTALMOHHbIE H HHbIE
YCIIyTH, a 3aKa3uuk o6s3yeTcsl OMIaTHTh LeHy J0roBopa.
1.2, ToTpeburenbekue CBOHCTBA TYPHCTCKOrO MPOAYKTa OTPaXeHB! B IOATBEPYICHHOM 3asBKe Ha GpoHupoBaHHe TypHCTCKOro npoaykTa (i () Branke-3akasa (JTucre
Gponuposanns), u (uu) Moarsepiaennu Gponnposanns (IloaTsepsiiennu 3assku, Bayuepe), 3nech 1 ajee o TEKCTY - «3asBKa»), KOTOpas SIBJISETCS HEOTBEMIIEMOM YacThbio
HACTOSILEro A0roBopa H pa3mMeliaeTes! B IMYHOM KabnHeTe 3aka3uuka W (MIIH) HANPABIISETCs Ha NEKTPOHHYIO MOUTY 3aKa3uuka.

13 B nensx nenonuenus Hactosiwero gorosopa Typoriepatopom (popMHpyeTes TypHCTCKHIE IPOAYKT, OTBEUAIOMIKii yKa3aHHBIM B 3asBKe TpeGoBaHusaM 3akazuuka.
1.4. B kommieke ycnyr, BXOASLUMX B TYPHCTCKHI MPOAYKT, MOYT BXOAWTB: YCIyTH MO Pa3sMELIEHHIO; YCIYTH MO MepeBo3ke, TpaHchep; 3KCKYPCHOHHBIE YCIIYTH;
MEIHLMHCKOE CTPAXOBaHHE, CTPAXOBAHHE PACXO/I0B, BOHUKILMX BCJIEACTBHE OTMEHBI MOE3/IKH HIIH H3MEHEHHs! CPOKOB NPeGbIBaHHUS; HHBIE yCIIYTH, yKa3aHHbIE B 3asBKe.

13, Typonepatop npezocrapiser 3aka3uuky JAOCTOBEPHBIE CBEICHHS O COCTABE H XapaKTEPHCTHKAX YCIYT, BXOMALIMX B TYPHCTCKHM MPOAYKT. YClyrH, BXOASIIME B

TYPHCTCKHUIT IPOAYKT, HENIOCPEACTBEHHO OKA3bIBAIOTCSA 3aKa34HKY TPETHHMH JIHUAMH — [IEPEBO3UMKOM, OTE/IEM HJIH MHBIM CPE/ICTBOM PA3MELIEHHS, CTPAXOBIIMKOM U IPOYMMH
JMLAMH, OKa3pIBAIOWHMH yCIIYTH, BXOAALIME B TYPHCTCKUI npoaykr. Typornepatop 3akiiouaeT HacTOAIMI ZOrOBOP MO MOPYYEHHIO NMOCTABIIMKOB YCIYr H HA OCHOBAHWH
AOroBOPOB, 3aKTIOUEHHBIX C NOCTABLIMKAMH YCIIyT. 3aKa3uiK OCO3HAET H COIVIACEH C TEM, UTO CyLIECTBYIOT PasinyHble crIoco6bl 3aKIIOUeHHs I0r0BOpa ¢ MOCTABIIMKAMH yCIyT
TOMHMO 3aKsioueHHs TyporiepaTopom 0roBopa HEMoCpesCTBEHHO ¢ OCTABLHKOM YCIIyr H 3aK/TIOYEHHS J0rOBOPA ¢ MOCTABLIMKOM YCIYT Ha GyMakHOM HOCHTESe. 3aKa3umKk
OCO3HAET W COMIACEH C TEM, YTO COIMIACHO 3aKOHY H OGBIMACB e/I0BOro 0060poTa AOMYCKAETCS 3aKIIOUEHHE 10roBopa Ha GyMaKHOM HOCHMTENe HIlM B SJEKTPOHHOIM bopme, Hiu
TlyTeM MPUCOECMHERHS WK MyTeM akuenTa opepThl Ha cajiTe NOCTABLIMKA YCITYT WM MHBIMH CIIOCOGAMH, a TaK)Ke I0MyCKaeTes 3aK/IOUeHHe I0rOBOPa ¢ OCTABIHKOM YCIyT
KaK HampsIMyIo, TaK U 4epe3 yMolHOMOUCHHOE MOCTABIIMKOM YCIIyT JIMLO, IPH 3TOM crocoGbl (OpMBI) 3aKIIOUeHH s JOrOBOPa KaK MPABUJIO ONpPeaeNsioTcs (PeKOMEHIYIOTCS)
TIOCTABILUKOM YCIIyT.

2. B3AMMOJENCTBHUE CTOPOH

2.1. Typoneparop o6sizyerest:

214 Oxasath yciyrn 1o (popMHpOBAHHIO TYPHCTCKOTO NPOJyKTa, GPOHHPOBAHUIO M OIUIaTe BXOAALIMX B TYPHCTCKHH MPOXYKT yC/Iyr B TOpSAKE M B CPOKH,
YCTaHOBJIEHHbIE HACTOALIMM I0rOBOPOM. BblaaTh A0KYMEHTBI, IpelycMOTpEHHBbIE J0roBopoM H ITpaBHIaMy OKa3aHKs YCITyr MO Pealn3aliu TyPUCTCKOTO MPOAYKTA.

2,12 Tpenocrasuts 3akasuuky HHOPMaLHIO: 06 yC/IOBHSX MYTEUIECTBHS, O IOTPEGUTENBCKHX CBOHCTBAX TyPHCTCKOTO NMPOJYKTA OTBEUAIOIEr0 yKa3aHHBIM B 3asiBKe

TpeGoBaHMAM 3aKa3unKa; O MPaBHIAX BbE3/Aa B MECTO BPEMEHHOrO NpeCLIBAHMS U BbIE3a H3 MECTa BPEMEHHOTO NpebbiBaHus, 06 OCHOBHEIX JOKyMEHTAX, HEOGXOAUMBIX AUl
BbE3/1a B MECTO BPEMEHHOrO NPeGbIBAHMA W BbIE31a M3 MECTAa BPEMEHHOrO MpeGhIBAHMS; O MEAMUMHCKHUX, CAHUTAPHO-3MHIEMHOIOTHYECKHX H HHBIX MpaBuiax (B oGbeMe,
HEOOXOAHMOM JUlsl COBEPLIEHHS MMyTeLeCTBHsI); 06 0GbIYasX MECTHOrO HACE/ICHHS, O PEJIUTHO3HBIX OBPSAAX, O CBATHIHAX, IAMATHUKAX NPHPOJbI, HCTOPUH, KYJILTYPhI H APYTHX
00beKTaX TyPHCTCKOTO MOKa3a, HAXOAALIMXCA MOJ 0C060# OXPaHOH, COCTOSHIH OKpyJKarolLei PHPOAHOIH cpet! (B 06BeMe, HEOGXOIHMOM /sl COBEPLICHHS MyTEIIECTBUA); O
HAUMOHAILHBIX M PEJIMTHO3HBIX OCOGEHHOCTAX MECTa BPEMEHHOTO NpeGhIBaHHs; 06 OMAacHOCTAX, ¢ KOTOPLIMH 3aKa3uMK MOXKET BCTPETUTLCS NPH COBEPIICHHH MyTEWIECTRUS, B
TOM YHeIle O HeOGXOIMMOCTH MPOXOIHTE MPODHIAKTHKY B COOTBETCTBHH C MEAHLMHCKUMH TpeGOBaHUAMHU; O MECTEe HAXOXAEHHS, IOYTOBBIX afpecax U HOMepPaX KOHTAKTHBIX
Tened)OHOB OPraHOB rocyapcTBEHHOH BiiacTH Poccuiickoii desiepalini, HAXOAALIMXCS B MECTe BPEMEHHOTO NpeGLIBaHUS, B KOTOPbIe 3aKa3uMK MOXKET OGPaTHTECA B Clyyae
BO3HHKHOBEHHS! B MECTE BPEMEHHOTO NPeGbIBAHNS YPe3BbIYAHHBIX CUTYaLMH HIIM MHBIX 0GCTOATENLCTB, YTPOXKAIOUIMX GE30MaCHOCTH €ro XHM3HU | 37I0POBbS, 2 TAKKE B CIYHasX
BO3HHKHOBEHHs ONMACHOCTH NMPHYHHEHHS BpeJa uMylecTBy 3akasunka; o0 ajpece (Mecte npeGhIBaHMS) H HOMEPE KOHTAKTHOTO TejeOHa B MeCTe BPEMEHHOTO MpeGhIBAHUS
PYKOBOJWMTEJIsi FPYMIlbl HECOBEPLICHHONIETHHX TYPHCTOB B CITyUae, eCJ TyPHCTCKHIH IIPOJYKT BKIIIOYAET B ceGsi OpraHH30BaHHbIH BbIE3/| PYNIITEI HECOBEPLIEHHONETHHX TYPHCTOB
0e3 conpoBOXNKAEHHs poAuTeseH, yCbIHOBUTENeH, ONEKYHOB HIM IONEYMTENel; O TOM, BXOAMT JIH B COCTAB YCIYT MO JOTOBOPY MEIMLHMHCKAs CTPaxoBKA H CTpaxoBKa OT
HECYACTHBIX CJTyYaeB, a TAKKE CTPAXOBKa OT HeBble3a (B Cllyyae, €CIIM CTPAXOBKA BXOJHT B COCTAB yCIIyr, 3asBka Ha GPOHHPOBAHHE COAEPXKUT YKa3aHHE Ha BKJIIOUEHHE B COCTAB
YCIIYT COOTBETCTBYIOWIEH CTPAaXOBKM — B [POTMBHOM Cllyuae CTpaxoBka 3aKa3uWKy He NpejOCTaBAeTcs); O MOpsKe W CPOKaxX MNpeXbsBieHHs 3aKkazuukoM TpeGoBaHmil K
Opranuzalyu, npenocrasuslieil Typoneparopy ¢puuancosoe oGecrieuenne, o6 yKka3aHHON OpraHM3allMM, a TakKe 06 OCHOBAHHMAX ISl OCYIIECTBJIEHHS BBILIAT MO JOrOBOPY
CTpaxoBaHHs OTBETCTBEHHOCTH Typoneparopa u 110 6aHKOBCKOI rapaHTHH.

Hndopmauns npesoctassercs 3akasuuky B NUCbMEHHOI (opme (B TOM UKCIIe MyTeM BKIIOYeHHs HHOPMALIMH B TEKCT HACTOSALIEro J0roBopa M (win) miceM (CooGLieHHil,
MaTepHaIoB) HaNpaBeHHbIX 3aKa34nKy), B HATMIAHOM (JOPME OCPEACTBOM AEMOHCTPALIHH OITHCAHHIE YCIIyT B KaTajlorax, CpaBO4YHHKaX MM ONMCAHUAX TyPHCTCKOIO MPOAYKTa
Ha 9KpaHE MOHHTOPOB HJIH HA GYMaXKHbIX HOCHTENSIX W (MJM) MHBIM CIOCOGOM, U (W/K) Ha caiite TyponepaTopa B ceT FIHTepHET 1 (WIH) ¢ MCTIONB30BAHHEM MECCEHIKEPOB H
(1) B yCTHOH popMe W (Wiin) MHBIMM criocoGamu (KOHKpETHbIE CrIoco6bl NpefocTaBieHns nHdopMaunn onpeaensiorcs TyponepaTopoM caMOCTOSTEIBHO ¢ COBMIONEHHEM
TpeGoBanuii AeHcTByiowero 3akoHonatenbeTa PM). B uessix uenonHenns ykasanHol o6ssannoctn Typorepatop, MOMHMO Mpouero, NpefocTaui 3akasunky CaeneHus o6
opraHusauuH, npeaocrasusLiei Typonepartopy (punaHcoBoe oGecnieueHune. :

Coepwennem GpoHHPOBaHUS U (WIH) JTIOGBIX AeHCTBHIl 110 HCIOJHEHHIO 10r0BOPA (B TOM YHCIe — OTNPABKOH 3aMPOCOB 0 NMPEJOCTABJICHHH YCIIYT, MePenucKoii ¢
corpyanukamu Typoneparopa, o6mMeHom fokymeHnTamu wjiM HHQopmaumeii, NOJHON MM YACTHYHON onaTol) 3aKa34MK MOATBEP:KAAET CBOE 03HAKOMJIEHHE C
yKa3aHHoi HH(OpMaLHeli U MoJIyYeHHe COOTBETCTBYIOIMX MATEPHAJIOB.

2:1.3; [lepenatnb 3akasuuky B CpOKH, ycTaHOBJIEHHBIE ITpaBniamMu okasaHHs yCiIyr 110 peau3alii TyPUCTCKOTO NPO/YyKTa, J0KyMEHTbI, yJ0CTOBEPSIOLIHE NPaBo 3aKa3unka
Ha MOy YeHHe yCIIyr; BXOAALHX B TYPUCTCKHIi IPOAYKT, a Takke HHbIE JIOKYMEHTBI, HeOOXOAMMBIE JUIS COBEPUICHHS ITyTEIIECTBHS, B TOM YKcIe: 3aKa3ynKy, probpeTaiomemy
yCIyry no nepesoske, okaspiBaeMyio TyponepaTopoM OTAeBHO NGO B COCTaBE TYPHCTCKOrO MPOAYKTA, NEKTPOHHBIN MepPEeBO30YHBINA AOKYMEHT (GHJleT), MOATBEpPKAAOMIHiL
TpaBO Ha MEpPeBO3Ky 10 MyHKTa HasHauyeHus M oGpaTHO MO0 MO MHOMY COIJIACOBAHHOMY B JIOTOBOPE MapuIPYTy M O(QOPMIEHHBIH Ha OCHOBAaHHH [JaHHBIX JOKYMEHTa,
YAOCTOBEPSIIOLLETro JINYHOCT 1aCCAXKHPA, - B CITy4ae €CiM 3aKoHoaTebeTBoM Poceutickoit Denepaunn npeaycMoTpeHa Bblaya Guiiera Juisi COOTBETCTBYIOLLETO BUAA [IEPEBO3KH;
3aKa3unky, MpHOOpPETAIOLIEMY YCIyTy MO PasMELICHHIO B FOCTHHHLE WM MHOM CPEACTBE pasMELUEHHs OTAENbHO JMGO B COCTAaBE TYPHUCTCKOTO MpOAYKTA, HOKYMEHT O
GpPOHMPOBAHUH H NOJIyYEHHH MECTA B FOCTHHHLE WM MHOM CPEACTBE pasMelleHHs (Bayuep) Ha yCIIOBHSX, COMJIACOBAHHBIX B JOTOBOpe. Bhifaua 10KyMeHTOB (B TOM dHcie
OpPHIHHAJIOB JJOKYMEHTOB B yCTaHOBJIEHHBIX 3aKOHOM CJIy4asX) MOXET OCYLIECTBIATBCS IMyTeM OTIPaBKH JOKYMEHTOB Ha a[pec 3EKTPOHHOM MOYTH 3aKa3unKa MM HHBIMH
crocobamu. 3aka3uuK NpouMHGOPMHUPOBaH, 4TO B cooTBeTcTBHHM C M. 18 IlpaBmi okasaHHs yciyr MO peaiM3alMH TYpPHCTCKOrO MPOAYKTa, NMPEeAOCTaBlIeHHE MOTpeGHTENO
JIOKyMEHTOB B CPOK MEHee 4eM 3a 24 yaca 10 Hauajia Noe3JkH BO3MOXKHO B CJTyyae 3aKJII0UEeHHs JOroBopa 0 pean3allii TyPHCTCKOTO MPO/yKTa MeHee YeM 3a 24 yaca 1o Hauana
TyTELECTBUS, JTMOO MPH HAIMYKHK COOTBETCTBYIOLIErO COTJIacHs MoTpebuTens. 3aka3uuk AaeT coryacie Ha MOJyueHHe NOKYMEHTOB B CPOK MeHee YeM 3a 24 yaca 0 Hadyaia
TIOE3/IKH [y TeM NOANKMCaHHs I0roBOpa B TeKyIleH pelakiiH (laHHOe CoTrlache CONEePIKHTCS B HACTOSIILEM ITyHKTE, a TakKe B [IepeyHe rapaHTHii 3akasuuka). B ciyuae Hecornacus
Ha MoJTyYeHHe JOKYMEHTOB B CPOK MeHee 4eM 3a 24 yaca 0 Hauasia MoesJiku 3aKka3uuk JI0 3aK/IIO4YeHHs A0roBopa BpaBe OOpaTHTHCS C MPEeUIOKEHHEM HCKIIOUMTh AaHHOE
coryiacue U3 NepeyHs yCI0BUH ITyTeLIeCTBHS.

2.14. [Tpunumars HeobXomuMble Mepbl 1o obecneueHHio Ge30nacHOCTH HH(OPMALKH O MOMyYeHHBIX OT 3aKa3uyMKa B MPOLECCe HCMOIHEHHs JOroBopa MepCOHAIbHBIX
JIaHHBIX 3aKa3unKa, B TOM YHCIIe MPH HX 06paboTKe W HCIIOIb30BAHHH.
2:155: C cornacus 3akasunka obecrieunts O(QOPMIIEHHE TYpHCTaM CTPaxoBOrO MEAMLMHCKOrO MOJHCA, a TakXe OKasaTh COAeiicTBHe 1o TpeGoBaHWI0 3aKka3unka B

TIPEOCTABJIEHHH YCIIYT [0 CTPAXOBAHHIO HHBIX PUCKOB (B TOM YMCJIE NIPH COBEPLICHUH ITyTELIECTBUH, CBA3aHHbIX C MPOX0XKAEHUEM MapLUPYTOB, NPEACTABISIOLIMX MOBBILLIEHHYIO
OMNACHOCTb JUIS XU3HM M 3]0poBbs). PasbscHUTh 3aka3uuKy, YTO B Cilyyae OTKa3a OT 3aK/IIOYEHHs J0roBopa JOOpOBOJBHOTO CTPAaXOBAaHHMsl PAacXOfbl HECET CaM TYPHCT.
3akuioueHHeM Joropopa 3aKka3uuK MOATBEPKAAET CBOE 03HAKOMJIEHHE ¢ YKa3aHHOIH HHpopMaLHeii.

2:1:6; CobimoziaTh NOPSAOK U CPOKH HEOOXOAMMBIX yBEAOMIICHHH H JEMCTBHH, KOTOpblE yCTaHOBJIEHBI PUHSITBIMK [IpaBuTenbcTBoM PO npasuiiaMu QyHKLHOHHPOBAHHUS
€/IMHOM MH(OPMALIMOHHOM CHCTEMBbI YIEKTPOHHbBIX Ty TEBOK.

2.2.  Typonepatop Bnpase:
2:2.1. ITproCTaHOBUTB HMCIIONHEHHE 00s3aTeNbCTB (MCMoHeHHe 00s3aTebeTB TyporiepaTopoM SBISETCS BCTPEYHBIM MO OTHOLUEHHIO K MCIOJHEHHIO 00A3aTeNbeTB

35K83‘{HKOM) B CJIy4ae HapyleHHUs 3akazunKkoM YCTAHOBJIEHHOTO AOMOBOPOM MOpPsAIKa OIIaTkl, @ TAKXKE B Cly4asX HE MPEeAOCTaBICHUS UK HECBOCBPEMEHHOTIO NPEeAOCTaBICHUS
3aKa3uMKOM CBEJIeHHH H JAOKYMEHTOB, HEOOXOMMUMBIX /ISl UCTIOJIHEHHSI J0roBOpa WM HapylICHUs 3aKa3yuKoOM HHBIX 06ﬂ3aHHOCTeﬁ, YCTaHOBJICHHBIX HAaCTOSALIKUM NOrOBOPOM,
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aHHYJMpOBATL GPOHMpOBaHWE B Cilyuae HapyuieHus 3aKazuuKkoM ycnouit omarsl 1o jorosopy. Typomepatop nudopmupyer 3akaszuuka 06 OCYIIECTBICHHM MpaB,
TPEeyCMOTPEHHDIX YCIOBUAMH HACTOSALLETO A0rOBOPA B Pa3yMHbIE CPOKH. TIpy HEBO3MOXKHOCTH OKA3aHUs YCIIYT MO BUHE 3aKa3unKa NPUMEHSIOTCH MOTOKEHHS 1. 2cr. 781 TK
P®. [Tpu stom TypornepaTop He BNpaBe OTKa3plBATLCS OT UCTIONHEHUS J0rOBOpa B CIIyHasx, KOr/Jja TaKOH OTKa3 3anpelleH 3aKOHOAATe/IbCTBOM O 3alliUTe NpaB norpeburenei.

22.2, 3aKII0UaTh H HCIIONHAT JOTOBOPbI C TPETHHMH JIHLAMH, HEMOCPEACTBEHHO OKA3bIBAIOLMMH YCIIyTH, BXOAALLHE B TYPHCTCKH# MPOJYKT.

223, Ony6aMKOBbIBATE PA3THUHbIE AKIHH H CTIEUTTPE/IOKEHHS. AKUHH H CTICLIPEATIONKCHHUS, ory6MKOBaHHbIE 10CIIE 3AK/TIO4EHHs HAaCTOSLIEro IOroBopa, Ha HACTOSLLMH
JI0roBOp He pacnpocTpansiiores (eciu TyporepaTtopom He yCTaHOBICHO MHOE).

2.2.4. OxkasbiBaTh 3aKa3unKy yCiyru fo noaGopy TypHCTCKOrO NpoayKTa, cOopy H NpesoCTaBleHHIo 3aKa3umKy JONONHMTENbHON HH(OPMALKH O TYPHCTCKOM MPORYKTE.

JlaHble yCTyri He HABsI3BIBAIOTCS 3aKa34HKY M OKa3biBAIOTCA © COracks 3akasumka. 3aKa3uuKy pasbsCHEHO NPABO OTKA3ATHCS OT TAKHX YCIYT H NOCHEACTBHS OTKa3a OT TAKUX
yenyr.

2.3. 3akaszuuk o0sizyercs:
23.1. [TpoH3BECTH CBOEBPEMEHHYIO OIIATY LEHbI JIOrOBOPA B COOTBETCTBHH € PA3AE]T0 3@110\"0309 4
2 = i
23.2: B ycranoieHHbl# Typoneparopom cpok, (Ho B JiIOGOM cilyuae He mospHee 7 p \Goumx JHeH 1o Hauana moesaky, ecau TyporepaTopoM He yKasaH HHOM CPOK)

npegoctaButs Typoneparopy KOMIIEKT HEOOXOAWMBIX Ul HCTIOJHEHH: J0roBopa JIOKYMEHTOB, COOGUIMTb CBENEGHWS M NPEACTABUTh WHBIE JOKYMEHTBI, Tpebyemble
Typonepatopom 1 (1) ykasauHble B 3asiBke Ha GpOHMPOBAHHE H B HACTOSILLEM JI0rOBOPE U (unn) B HHPOPMALMOHHBIX MaTepHaax, 1 (unu) 3aTpeGoBaHHbIe B yCTHOH popme.
O KOHKPETHOM KOMILIEKTe HeOGXOIMMbIX AOKYMEHTOB H CPOKE HX NPEACTaB/ICHH 3akasuuK yBEAOMIIIETCA PH 3aK/IioueHUH HacToswero Jloroopa B ycTHO# Gopme WK nyTem
BKJIIOYEHHUS! [IEPEUHsl TAKUX JJOKYMEHTOB B 3asBKy Ha GpoHUpOBaHHE. Io TpeGosanuio Typoneparopa 3aka3unk 0653yeTcs MPeloCTaBHTEL JOKYMEHTDI H CBEACHHS B WHBIE, B TOM
yycse B Gojiee CHKaThle CPOKH. 3aKJIIOUEHHEM HACTOsIIEro J0roBopa, COBEpPLICHHEM AeiicTBHIl MO MCTOJIHEHHIO J0TrOBOpa, 3aKa3UHK TNOATBEPKaeT MOJydeHue
€OOTBETCTBYIOIIHX CBE/IeHHIl.

2:3.3: TIpeOCTaBHTh TPH 3AK/TIOUEHHH IOFOBOPA CBOH KOHTAKTHbIE JIAHHbIE, & TAKKE KOHTAKTHBIC JAHHEIC TypuCTa, HEOGXONMMbIE A1s OTIEPaTHBHOMH CBA3H (TenedoH,
anpec anekTpoHHoii noutsr). Ilpefocrasienue Takux AaHHbIX 3aKa3uMKoOM HeOOGXOAMMO B LIENAX UCIIONHEHHs HACTOALLEro 10roBopa.
2.34. I1pu 3aKIOYEHHH AOroBOpa (B TOM UHMC/le — C HCIOJIb30BAHUEM CHCTEMbI 6poHupoBaHUs U (MIH) [0 EKTPOHHOH MOYTE) MUCHMEHHO NOBECTH 1O CBEACHUS

Typornepatopa HHpopmaLKio 06 06CTOATENBCTBAX, NPENATCTBYIOLMX COBEPIUICHHIO MyTELICCTBHA. TyponepaTop Bo ucnoHenne 3akona «O 3amuTe npas norpeduTeein
unpopmupyer 3aKa3unKa, 4TO K 0GCTOATE/ILCTBAM, NPENSATCTBYIOLHM 0Ka3aHHIO yCIYT, B TOM 4ucJe, HO He TOJbKO, OTHOCSITCS:

- pasnuHoro poja 3aGoseBanns 3akasuuka U CBA3AHHbIE ¢ HUMHM MEIMLIHHCKHE TPOTHBOTIOKA3aHHUs (B TOM UHCJIe IPUMEHHTENBHO K PasHbIM BHAAM MEpeaBHKCHUA,
CMeHe KIHMATHUECKHX YCIOBHH, 0COGEHHOCTSM HALMOHATBHOH KYXHH, IPHMEHEHHIO JIEKapCTBEHHBIX CPEACTB M T. I3

- JMEBLLHE MECTO B IIPOLLIOM KOH(IMKTHBIE CHTYALHH C TOCYAapCTBEHHBIMI OPraHaMH, B TOM HHCIIe, 3aMpeT Ha BBE3J] B ONpe/IeNIeHHOE TOCY1apcTBO WK B Ipymiy
CTpaH;

- HaXOXK/IeHHe COTPYIHHKOB 3aKasuka B PEeCTpe JIMLI, BO3AYLIHAs MEPEBO3KA KOTOPLIX OrpaHutcHa NepeBO3uMKOM B COOTBETCTBHHM € M. 4. cT. 786 'K P®.
ABHanepeBo3uuK BIIpaBe He JOMYCTHTb K aBHaNepeBo3Ke TaKoro CoTPYHHKA. B 5TOM Cilyuae ycilyrd CHMTAIOTCs He OKasaHHBIMH 110 BUHE 3aka3uuKa, ¥ B COOTBETCTBHH CO CT.
781 'K P pacxozsl 3akasumka He Bosmeiaiorcst. [Ipu HaX0xKIGHHH B TAKOM PeecTpe COTpyAHNKOB 3akazunka, 3aKa3zuuK JODKEH MHCHMEHHO 10 MOMEHTA 3aKJII0UEeHHs J0roBopa
C HIM COOBILMTb O HAXOXKACHHH COTPYAHNKOB B TAKOM peecTpe. 3aka3uik U3BELICH, YTO BHIMOJIHCHHE TpeGoBamii 3aKa3uuKa O 3aKIIOYEHHH C HHM J0rOBOpa MOXET TOBJICHD 32
co6oii HeKauecTBEHHOE OKa3aHHe YCIIyr HIIH HEBO3MOXHOCTb HX OkasaHus. B atom ciyuae 3akasumk 06s3aH BOIMECTHTH BCE PACXO/El, NoHecenHsIe TyponepaTopom 1 (With)
[TocTaBLUMKOM YCIYT, B CBS3U C BbINOJIHEHWeM TpeGoBanuil 3akasuuka. Typonepatop He ABISETCS JIMLUOM, 0GS3aHHBIM MPOBEPATH CBEACHHS O HAXOXKACHHH COTPYAHHKOB
3aKa3yiKa B YKa3aHHOM B HACTOSILLEM MYHKTE PEeCTpe, H HE HMEET COOTBETCTBYIOLUX Mpas H MOJIHOMOUMH;

- MHOCTPaHHOE FPaXIaHCTBO 3aKa3uKKa;

- HEOBXOIMMOCTb MOy YeHHs 3aKa34MKOM ClIeLHATbHBIX PaspeleHHA Hilk COTIaCOBAHMH OT TPETHUX JIMLL MJIM KOMIIETEHTHBIX OPraHoB;

- OTCYTCTBUE y TYPUCTOB BAKUHHALMH, HEOOXOAMMON /Uil BbE3/A B CTPaHy (MecTo) BpeMeHHOTO npeGbIBaMs U () Uit notpe6enus yciyr, 160 HeOCTaTOYHbIH
CpOK ¢ MOMEHTA TaKOH BaKLMHALMH;

- oTCyTCTBHE Y TypHcTOB pesysbratos [1LP-recTuposanns YCTaHOBJICHHOH GOpPMBI;

- OTCYTCTBHE Y TYyPHCTOB (r-KOAa;

- OTCYTCTBHE y TYPHCTOB PETHCTPALMH Ha CaiiTe roCy1apCTBEHHBIX yCIyT;

- HHBIE 06CTOSTENHCTBA, OOBEKTUBHO NPENATCTBY IOLLHE OKa3aHHIO YCIIyT, O KOTOPBIX 3aKa3umK 3HaJI WK 10JDKEH Obll 3HATh TPH 3aKJIIOUEHHH 10roBopa.

3akasunK 06s3aH THCHMEHHO OTPA3UTh MEPEUHCIEHHBIE BBILIE U JTI00bIC HHbIC 0GCTOSTENBCTBA, KOTOPBIE MOTYT MOBJHATE HA HCIOJIHEHHUE IOFOBOPA Il CTaTh MPENATCTBHEM K
HCTIONHEHUIO J0T0BOpa, a TaKkKe JIOOble MHble HHAMBHIYAIbHBIC, HECTAHIAPTHBIC, crienuuueckue noxenaHns K GPOHUPYEMBIM TYPHCTCKMM NPOAYKTaM B 3afBKe Ha
Gpounposanue. Eciu 3aKa3unk NMCbMEHHO He yKa3all MHOE B 0r0BOpe Witk NpH 3aK/IIOYEHHH JI0r0BOpa, MPEANoJiaraeTcs, 4To y Ty pHCTOB HET 06CTOATENBCTB, MPENATCTBY OLIHX
COBEPILICHUIO MI0E3KH, B TOM YHCIIe OGCTOATEBCTB, IEPEUHCIICHHBIX B HACTOALLEM TyHKTC, 4TO MOATBEPIKAAET 3aKa3uHMK 3aKTIOYCHHEM HACTOALIEro 0roBopa 6€3 MHCBMEHHOTO
yKasaHUs Ha HANHUHE 0GCTOATENBCTB, NPENATCTBYIOLIMX COBEPLICHHIO MOCAKH. BpOHHpOBAHKE H MPEOCTABIEHHE YCITYT, COOTBETCTBYIOIIMX HHMBHIYalbHBIM TPEOOBAHUIM
3aKa3umKa, OTIMUHBIM OT TPeGOBaHHIT, OGBIMHO NPEABSBIAEMBIX K TYPHCTCKHM MPOAYKTaM, OCYLIECTBIACTCA NIpH HAJIMYMH BO3MOXKHOCTH M SKOHOMHHYECKOH 1es1ecooOpa3sHOCTH
npefocTaBleH s Takux yeyr. [TpH HeBO3MOKHOCTH OKa3aHmsl yCiIyr B CBA3H € HEeHCTIONHEHMEM 3aKa3uHKOM yKa3aHHbIX BhILIE 00513aTe/IbCTB M0 MPEAOCTABICHHIO nH(OpMaLHi
06 0GCTOATENLCTBAX, NPENATCTBYIOWMX OKA3aHHIO YCIYT Wi 00 MHAMBHAYAIBHBIX MOKCETAHHAX 3aKa3unKa, YCIyrH CUMTAIOTCS He OKA3aHHBLIMM MO BHHE 3akasumka ¢
TpUMeHeHHeM NoyokeHnH 4. 2 1. 781 'K PD.

2355 Jlo Hauana noesakH MOJyuHTh nepeaaBaeMbie TyporepaTopoM AOKyMCHTDI, HeoBXOAMMBIE ISl COBEPLICHHMS MyTelecTBHs (B 3aBUCHMOCTH OT COCTaBa yCiyr,
BXOJISLLHX B TYPUCTCKHIT POLYKT, K TAKHM JOKYMEHTaM MOTYT OTHOCHTLCA: 3MeKTPOHHBIi NEPeBO30YHbIi IOKYMEHT, NOATBEPXKAAIOLIMH IPABO TyPUCTA Ha NEPEBO3KY 110 MYHKTa
Ha3HaueHHs 1 0GPATHO, 1OKYMEHT O GPOHHPOBAHMH W MOJyYEHHH MECTA B FOCTHHHLE (Bayuep)). JlokyMeHTI MiepeaioTcs 3aka3unKy CoriacHo IIpaBunaM OKa3aHusl yCIyr Mo
peanuzauun TYPHCTCKOTO NMPOAYKTA ¢ HCNOJIb30BAHNEM aJieKTpoHHOl (Gopmbl cBs3u WK B opuce Typoneparopa. Typoneparop cooGuiaet 3akaz4yuKy o crnocobax u 0 Mecre
nosyueHus J0KymentoB B opuce Typorepatopa, no TeneoHy WM C HCTIONB30BAHHEM JJIEKTPOHHOI dopmbl cBsi3H. JIOKYMEHTbI CYHTAIOTCS NEPEAAHHBIMH 3aKa3uuKy ¢ MOMEHTa
W3BeleHHs 3aKa3unKa O FOTOBHOCTH AOKYMEHTOB K repeiaue (B TOM UHCIle — HaNpaB/IeHHs MH(OPMALIMH WM AOKYMEHTOB 110 /EKTPOHHOH noyre). 3aKa3unk o0sA3aH OCMOTPETh
nosyueHHble JOKYMEHTbI H u3BecTuTh Typoneparopa 6e3 npome/nenus 06 0GHapYKEeHHBIX B JOKyMEHTaX HE/I0CTATKaX, HETOUHOCTAX HIH omnbKax, ecii TaKOBBIE UMEIOTCA.
O6s3aHHOCTH 3aKa3uKKa [10JIy YHTb U OCMOTPETb IOKY MEHTbI COOTBETCTBYET YCTAHOB/ICHHAA 3aKOHOM 06s13aHHOCTb TyphHPM 110 Nepejaye TakuX J0KyMEHTOB. Hacrosimu# myHKT
He HapyluaeT npasa 3akasuuka. Typorieparop He HECET OTBETCTBCHHOCTH 33 paGoTy KaHaoB CBS3H, B CBA3H C 9THM 3aKa3uMKy PEKOMEHAYeTcs CBOEBPEMEHHO YTOUHATH CPOKH
[OJTyYeHHUsl JOKYMEHTOB. ; ¢
2.3.6: CBOEBPEMEHHO TPHOBITL K MECTY Haualla OKa3aHHs yCIyT. Vi3MeHeHHE CPOKOB MOE3/IKH BO3MOXHO TOJIBKO MO MPEBAPHTENBHOMY THCEMEHHOMY COTJIaCOBAHHIO €
TypornepaTopoM.

3abnaroBpeMeHHO THcbMeHHO MH(opMuposath Typonepatopa B ciytae, eci 3aKasuMK MIAHMPYET 3aCEUTBCS B BEUEPHEE MM HOYHOE BPEMs WM MPHEXaTb MO3AHCE
M3HAYATBHO yKA3AHHOTO BPEMEHH HITH IAThI 3aceseHns. 3aKa3unk npouHhoPMHPOBaH, YTO B HEKOTOPBIX CPE/ICTBAX PasMELICHHs, HECMOTPA Ha BO3MOXHOCTB 3aceJIeHHsl B HOUHOE
BpeMsi, HeOGXOAMMO COBEPLIHTD 3BOHOK aIMHHHUCTPATOPY PELETILuH W TyponepaTopy il CBA3aTbCS C MOCTABLUHKOM yCIyT MHBIM o6pasom. ITpu BOHHKHOBEHUH JIOGBIX
BHELITATHBIX CUTyalMii 3aKaszuuk 00s3yeTcs HE3aMEMIMTEILHO MHCLMEHHO o6parutbest k Typornepatopy. HeBosMoxHOCTb OkasaHHd yCiIyr Mo BUHe 3aKa3uMKa BieYeT
06s13aHHOCTh 3aKa3uKKa 10 MOJHOH OILIaTe LeHs! yciyr. 3aklioueHHeM 10rosopa 3aka3unK NOATBEPKAAET MOJTyYeHHE HHOPMALIHK O Tenedonax Typorepatopa H 0 MOPsAKE
3acesIeHHs.

2:3.7, CobioaaTh NpaBuia MEPeBO3KH MacCaXMPOB, PYuHON KIAAH U Garaka, yCTaHOBJIEHHEIE IOTOBOPOM C TMEPEBO3UMKOM, @ TAKKE TPAaHCHOPTHLIMH ycTaBaMy,
KOJIEKCaMH H COOTBETCTBYIOLIMMH MOJ3aKOHHBIMM aKTAMH.

2.3.8. Co6110/1aTh IPABHIIA BHE3/1A B MECTO BPEMEHHOr0 NpeGbIBatus 1 BbIE3AA M3 MecTa BpEMEHHOTO NpeCbIBAHHS H IPaBHIIa NPECBIBAHHS TaM.

2.3.9% Co610aTh 3aKOHOAATENILCTBO MECTA BPEMEHHOTO NpebblBaHHs, yBAXKATh Ero COLUANLHOE YCTPOHCTBO, 0GbIYaH, TPAAULIHH, PETUTHO3HBIC BEPOBAHHS.

2:3:10: Co6t0AaTh 00ILENpHHSTbIE NPABKIIA NOBEACHHMS, a8 TAKKE co6ioaTh PaBKIa [10BEJICHHUS, IPUHATEIC B MECTE BPEMCHHOIO npeGbIBaHus.

2,311, COXpaHsTh OKPYKAIOLLYIO cpejly, GepeskHO OTHOCHTECS K NaMATHHKAM [IPUPOJIBL, HCTOPHH H KYJIbTYPbI B MECTE BPEMEHHOIO npeGbIBaHHUs.

2.3:12. Cob110/aTh BO BPeMsl MyTeILECTBH NPAaBUIa JIHUHOH 6€30MacHOCTH.

2:3.13: OTHOCHTBCS K MMYILECTBY TPETbHX JIMIl C HajIexKalleH 3aGOTIIHBOCTBIO H OCMOTPHTEBHOCTBIO, COGMIONATh YCTAHOBJICHHBIE TPETBEHMH JIMLAMH npaBuiIa
[10/Tb30BAHHs TAKHM HMYILIECTBOM, HE IPHYMHSATL BPEJa HMYLLECTBY TPETHUX JIHLL.

2.3.14. O3HAKOMHTD YKa3aHHbIX B JOroBope W [TpuiioxKeHuu JnL ¢ COACpkanem norosopa u co Beell nudopmauuei, npegocrasienHoil TyponepaTopom 3aka3uuKy, a

TaKoKe TepelaTh YKa3aHHBIM B JIOrOBOPE JIMLAM J0KYMEHTDI, HEOBXOAMMbIE [UIsl COBEPLUCHHS! MTyTELIECTBHS, B TOM Cllyyae, eciu 3aKa3umnK, 3aKTI0YMIT HACTOSIMH J0roBop He
TONBKO OT CBOErO HMEHH, HO TAaKKe OT HMEHM WM B MHTEPECaX WHbIX, YKa3aHHBIX B JOroBOpE JHIL, pu 3ToM 3aKasyHK rapaHTHpYeT Hajlnuue y ce0s MOJHOMOYMH Ha
OCyLLECTBIICHHE CAC/KM B Uy)XKHX MHTepecax. Besae, rae mo Tekcry A0rosopa yKkasaubl 06s3anHOCTH 3aKa34MKa, UMEIOTCS B BUAY TAKkKe TPETLH JMUa, B HHTepecax
KOTOPBIX fieiicTBYeT 3aKa34HK, CONPOBOKAAIOUINE eTO (conpoBoz/IaeMble HM) JIHLA, B TOM YHC/IE HECOBEPLICHHOIETHIE. 3aka3unk obs3biBaeTcs nepea TyponepaTopoM
OTBEYATD 32 UCTIOHEHHE TYPHCTAMH CBOMX 00513aTe/LCTB.

2:3.15, Tlepeaath TypHCTaM J0KyMEHTBI, [I0JlyYeHHbIE JUIsl COBEPIICHHS [y TEILIECTBHUSL.

2.3.16. TIpeOCTaBUTL MHCHMEHHOE COTTIACHe, BKIIOUas MHCbMEHHOE COMIACHE OT BCex TypHCTOB, Ha 0GpaGOTKy M Mepejiauy MepeoHallbHBIX AAHHBIX Typoneparopy H
TpEeThMM JHLAM ANs Henosiienus JloroBopa (B TOM Uucie s o(OpMIIEHHS IPOE3HBIX IOKYMEHTOB, GpOHHPOBAHHS FOCTHHHIIBL).

2:3117. T1peOCTaBUTL NHCHMEHHOE MOATBEPHKCHHE O MOJYUCHHH undopMaLy, yKkasaHHoi B IIpuiokeHun K JOroBopy (moATBepXKICHHE MPENOCTAB/IACTCA MyTEM
CcOBEpILIEHHUs ACHCTBHI 10 HCMIOJHEHHIO 10roBOpa H NPHIIOXKEHHH B MOPs/IKE HACTOALLETO JI0roBopa).

2.3.18. OcBOGOAHMTH CPEACTBO (MECTO) pasMelleHus B MOCHEAHHH ICHb npeGbIBaHKs 10 PACUETHOTO Yaca, OIIATHTL CueTa 3a yCayrH, TpeNOCTaB/NCHHbIE B CPE/ICTBE

pa3MeLIeHus | HE BXOAsIHME B TypHCTCKMﬁ MpOAYKT.
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2.4. 3aka3uuk BrpaBse:

24.1; TTo/yuHT 10Ky MEHTbL, HEOBXOAMMbIE TYPHCTY ISl COBEPLICHUS MYTELIECTBUS B COOTBETCTBHU € JloroBopom.

24.2. ITucbMenHo uudopmuposath Typoriepatopa, a Takxe MnpeicTaBHTeseH [PUHMMAIOLLEH CTOPOHBI O HEOKa3aHMHM WM HEHAJUIeXalleM OKa3aHWH BXOAAUIMX B
TYPUCTCKHI IPOJYKT yCIIyr €O CTOPOHBI TPeThbUX KLl CoGupaTh 10Ka3aTe/IbCTBa HEI0CTATKOB B OKa3aHHbIX yciyrax crnoco6amy, He 3ampelleHHbIMH 3aKOHO/IaTeIbCTBOM P®.
2.4.3. TlorpeGoBath BO3MelleHHs YOBITKOB M KOMIIGHCAUMM MOpalbHOro Bpeia B cly4ae HEBBITIOJIHEHHsl YCJIOBHi JIOroBOpa B MOpPS/KE, YCTaHOBJICHHOM
3aKoHojaTebeTBOM Poceuiickoii desepaiun. ¢

2.4.4. O6paruthes k TyporepaTopy /ulsi OKa3aHUs COACHCTBUS M0 CTPAXOBAHUIO PACXOOB, KOTOPbIE MOTYT BO3HUKHYTh BCJIEACTBHE OTMEHbI N10€3/1KH (CTPaXxOBaHHe OT

HeBble3/a), B TOM UMCIIE MO MPUUHHAM, He 3aBUCSALMM OT 3akasumka (GOesHb U Apyrue 06CTOsITENbCTBA), CTpaxoBaHus Garaxa, HHBIX (HHAHCOBBIX PHCKOB, CBSA3AHHBIX C
TyTeLeCTBHEM H He NIOKPhIBAEMBIX (GHHAHCOBBIM OGECTICUCHHEM OTBETCTBEHHOCTH Typomneparopa.

2.4.5. IpebsBUTH K OpraHM3aLMK, NPeNoCTaBHBLIEH (pHHAHCOBOE ofecrieueHHe OTBETCTBEHHOCTH Typonepatopa, TpeGOBaHHE O BBINJIATE CTPAXOBOTO BO3MELLEHHS 110
JOroBOpY CTpaxoBaHHs MG yuiaTe AeHEeKHOH CyMMbl 110 GAHKOBCKOH rapaHTHU IPH HATHYHU OCHOBaHHiA, B IOPSZIKE H CPOKH, YCTAHOBJIENHBIE 3aKOHOAATENLCTBOM Poccuiickoi
Dejiepaliiik O TYPHUCTCKO#H JEATENILHOCTH.

2.4.6. TMofyunTh  CBEJEHWs, COJEpXKAUMECSs B  €IMHOH  MH(OPMAUMOHHOH — CHCTEME  ONICKTPOHHEIX  MyTeBOK, B TOpsAKe M CPOK, KOTOpbIe
YCTaHOBJICHBI [IPABWIIAMHU (Y HKLMOHWPOBAHHS! €IMHOH HHOPMALIMOHHOI CHCTEMBI JIEKTPOHHAIX MyTEBOK, yreepxnennsivu [Tpasurenscrom Poccuiickoit desepauut, B TOM
QHene B LENAX 3ALIMTEL CBOMX mpaB. Takue CBeeHHs MPeOCTABIAIOTCS ONEPATOPOM CHCTEMbI JICKTPOHHEIX MyTEBOK B YCTAHOBJICHHOM 3aKOHOM nopsake. Typoneparop He
SIBIISIETCS ONEPATOPOM CHCTEMBI 3JIEKTPOHHBIX IYTEBOK, HE HECET OTBETCTBEHHOCTH 32 neiicTBus (6e3eHicTBIE) ONEPATOPA CHCTEMDI JJIEKTPOHHBIX Ty TEBOK.

3. OBUIASI LIEHA JIOT'OBOPA M IIOPSIIOK OIIJIATBI
3.1 3aka3unK MOAGMpPAET TYPUCTCKHMii MpoAykT Ha caiite Typonepatopa u noimy4aer HeOBXOMMYIO M HOCTOBEPHYIO HH(pOpPMALMIO O TYPHCTCKOM MPOAYKTE.
HndopmMalusi npefcTaBNseTCs 3aKasuiky B HarnsaHoH Gopme Ha caiite Typonepatopa B COOTBETCTBYIOIUX pasaenax, a 1pH HeoBXOAMMOCTH MOXeET GBITh yTOUHEHa 3aKa34ukoM
y corpyanukos Typoneparopa B yCTHOH (opme H (WJIH) C HCTIONIB30BAHHEM 9JIeKTPOHHOM MOYTHI.
3.2, TMocie BHIGOPA TYPHCTCKOTO MPOAYKTA W TOTYHeHHs HEOOXOAMMOH H nocToBepHOH MHpOpMaLKK, 3aKa3uMK 3aroJHAeT CIHELHATbHYIO ¢dopmy B cucreme
GponnpoBanys Ha caiite Typoneparopa B ceT MutepHer 1 (unu) nanpasnsier B anpec Typoneparopa 3asiBKy Ha GPOHMPOBAHHE TYPHCTCKOTO NPOAYKTA C HCMONL30BAHHEM
3MeKTPOHHOM MouThl (Cocobsl OpPOHHPOBAHHS YCTaHABJIHBACT Typoneparop). ITonyuus 3assky, Typoreparop Bnpase OTNpaBHTh 3aka3uMKy CChUIKY Ha JIMYHYIO CTpaHHLY
3aKa3unKa ¢ HCToJb30BaHHEM JIEKTPOHHON GOpMbI CBSI3H.
33 3asBka 3akazunka, a Taioke JInuHas cTpaHdLia 3aKas3yMka MOIYT COAEPHKATh CJICYyIOLLyI0 HHPOPMALIUIO:
(aMHUJTUK M MMEHa TYPUCTOB, HX T10J1, 1aTa POXKAEHHUS, IPAXIAHCTBO, IaCIOPTHBIC aHHbIC.
CPOKH COBEPIUEHHs H MapUIpyT Iy TeLIeCTBHS;
HA3BAHHE U KATEropHs CPECTBA PAasMELLIEHHs!, KOMUeCTBO GPOHHPYEMBIX HOMEPOB C YKa3aHHEM KaTeropuii HOMEpOB; CPOKH NPOXKHBAHUS;
THIT TTATAHHS;
HeOOXOAMMOCTD BKJIIOUEHHUS B TYPHCTCKHH NPOAYKT yCIyr MO NepeBO3Ke TYPUCTa;
CChIIKA HAa HOMEP LIEHOBOT'O MPEIOKEHHS;
HEOGXOIHMOCTb BKIIOUEHHS B TYPHCTCKHIl POYKT AOMOHUTELHBIX YCIIYT, B TOM UHCIIE YCIYT 10 CTPaXOBAHHIO TypPHCTOB;
MHBIE YC/IOBHS U CBEJIGHHS, MMEIOLLME OTHOLUCHHE K TYPUCTCKOMY MPOAYKTY.
3akazunk o6s3aH npeacTasutb TyporepaTopy npH GpOHHPOBAHMH YKA3aHHYIO HHOpMALHIO.
3.4. B ciyuae 6poHMpOBaHKs TYPHCTCKOTO MPOAYKTA € HCTIO/Ib30BAHHEM CHCTEMBI Gponnposanus Typonepatopa, Ha JInuHoii cTpanuLe 3aka3umka pasMelaercs 3asBKa
u undopmaius o craryce 3asBku. JInuHas cTpaHuLA H 3asBKa ABIAIOTCS NPHIOKEHHEM K HacTosieMy JIOroBOpYy M ero HeoThem/IeMoii yacTsio. B ciyyae 6poHHpPOBaHHUS U
ofMeHa I0KyMEHTaMH 110 31eKTpoHHOI nouTe Typornepatop BlpaBe HANpaB/IATh I0r0BOP H NPHIOKEHH K HeMy 3aKa3uHKy 110 3JIEKTPOHHOH MOYTE HIIH HANpaBIATh JOKYMEHTHI
(pa3MeLuaTh Jisi O3HAKOMJIEHHSI M COIIacHs 3aKasymka) C HCMOJIb30BAHHEM HHBIX GOpPM CBSI3H.
3.3; Typoneparop coobuiaeT 3aka3unKy 0 BOSMOKHOCTH OKa3aHHs yCIIyT 110 (hOPMHMPOBAHHIO TYPHCTCKOrO MPOAYKTa, GPOHMPOBAHUIO M OTLIATE BXOAAIUX B TYPHCTCKUH
npoykt yenyr. CooTBeTCTByioLIyI0 HHGOpMaLyio 3aka3uuk nosyyaer ot Typonepatopa B JlnuHoM KabuHETe M (MJIK) NMONYYaET Ha JMEKTPOHHYIO MOUTY H (4an) moyyaer ¢
MCTIOJIb30BAHHEM HHBIX (POPM CBS3U U (MJTH) MO TenepOHy. 2
B ciyuae OTCYTCTBHS COOTBETCTBYIOLIEro TpeGoBannsM 3aKa3uHka TypHCTCKOrO MPOLyKTa, Typoneparop Brpase (HO He 00s3aH) NPELIOKHTE 3aKa3yuKy albTepPHATHBHBIN
TypucTekuii npoaykr. O6sisatenscrsa Typoneparopa No HCHOMHEHHIO HACTOSIEro 10roBopa BO3HUKAIOT JIMIUB NPH YCJIOBHH Hanmuuus y TyponepaTopa TypHCTCKOro NpOAyKTa,
COOTBETCTBYIOLLETO YCJIOBHSIM HACTOALLETO AOrOBOPA, MOATBEPIKACHHS! TyponepaTopoM BO3MOXHOCTH MPEJOCTaBIEHHs Ty PHCTCKOrO NPOAYKTa H NPH yCJIOBHH CBOEBPEMEHHOTO
NOCTYIIEHHs! EHEXKHBIX CPEACTB OT 3aKa3uuKa B CPOKH, YCTAHOBJICHHbIC HACTOALIM AOTOBOPOM (ct. 157 TK PD).
3.6. TIpH HATMYHK TYPHCTCKOTO MPOJLKTa, COOTBETCTBYIOLIETO yKa3aHHbIM B 3asiske TpeGoBaHusaM 3aka3unka, TyponepaTop BbICTaBISCT 3aka3umKy cuer Ha oruiaty. Cuer
Ha oraty (M mepeueHs crocoGoB onnat) pasMeluaercs Ha JIuuHOM cTpaHuLe 3akasunka WK OTTIpaBiseTcs 3aKa3duKy MO 3JIEKTPOHHOM MOYTE WM C HCMONB30BAHMEM HHDIX
¢bopm cBs3H.
37 Llena n0roBopa ykasbiaeTcsl B 3asiBKe H (WJIM) B TyPHCTCKOH nyTeBKe. Llena I0roBopa He SBASETCS TBEP/IOH: B Cilyyae, eClH LeHa J0roBopa He orateHa 3aKa3uMKoM
[OHOCTBIO B JIGHb 3aK/IOYEHHs JOTOBOPA, LieHa JIOrOBOpa MOXKET OblTh YBEHUEHA, HCXOAA M3 NPaBHil nepepacuéra, ycranoBieHHsIX TyponepatopoM. B atoM ciyuae
Typorepatop Bripase MPEAIOKHUTL 3aKa3uuKy OIUIATHTL HEAOCTAIOULYIO HacTh LCHBI B ycranosenHblit TyponepaTopom cpok. 3aka3yHk no cBOe#i BOJie, MPUHSJ HACTOsLIHE
YCJIOBHUSL OMpE/Ie/IeHHs! LieHbI IOrOBOPa M BO3MOXKHOE H3MEHEHHS! LICHbI I0r0BOpa TyponepatopoM B GyAyILeM Ha yKa3aHHBIX B HACTOSILLEM J0rOBOPE yCIIOBHSX B MOPSsIAKE CT. CT.
421, u. 2 cr. 424 TK P®. 3akaszunk npouHpOpMHPOBAH, YTO B COOTBETCTBHH CO CT. 421 TK P®, ycoBusi 10rOBOpa, B TOM YHCJIE YCIOBHS O LIEHE I0r0BOpa, ONPEeIIAI0TCA Mo
COrMaLLeHHIo CTOPOH. LleHa HacTOALLEro 0roBopa onpejesieHa CTOpOHAMH JI0roBopa 1 corjacosata ¢ 3aka3uuKoM MpH 3aKJIIOYEHHH JOroBopa. 3aK/IoYeHHEeM HACTOSIIEro
J0roBopa 3aKka3uuk MOATBEPIKAET, YTO O3HAKOMJICH ¢ LIEHOH 0roBOpa  COrnaceH ¢ LleHOii I0rOBOPA, IOTOBOP 32KIIOUEH Ha COIIACOBAHHEIX € 3aKa3YHKO lcnoaylgx.
3.8. IToJHas onyaTa LeHbl A0r0OBOPa J0JDKHA ObITh MPON3BEeHa 3aKa3uHKOM B CPOK, ykasauusti TyporepaTopoM, HO B o6oM ciiyvae, e q&%}xﬁﬁ%@ﬁﬁ%@ 231
(ecnu Gonee paHHHMI CPOK HE yKasaH Typoneparopowm). ITo TpeGosannio Typoriepatopa 3aka3urk 00s3aH NPOM3BECTH OIIATy B HHbIE, B TOM YHCIIE B Gonee cxarble cpokH. ITo
TpeGosanuio Typorneparopa 3aKka3uuk o6si3yeTcs OMUIATHTE ABAHC NPH 3AKJIOUEHHH 0roBOpa B pasmepe, ykasanHoM TyporiepaTopoM.
3.9 Mocre MOJHON OMIAThl LEeHbl AOrOBOpa W noarsepxaeHus TyporepaTopoM BO3MOXHOCTH MPEAOCTABICHHA TypPHCTCKOrO NPOJAYKTa, 3aKa3uuK MOMy4yaeT oT
Typoneparopa B JIuuHoM kabuHere u (111) Ha BNIEKTPOHHYIO MOUTY, U (M) 1O teneoHy (cMc) U (WIIH) MONyHaeT ¢ UCNONL30BAHHEM HHBIX (opM CBSI3H YBEAOMIIEHHE O MOJIHOH
onuiaTe TypUCTCKOro MpoykTa. Crocolbl TaKOro yBeoMICHHS ONpeaeioTes TyponepaTopoM.
3:10; OB3aHHOCTb 10 MPEACTABICHHIO TYPUCTCKOrO MPOAYKTA 10 HACTOALUEMY OTOBOPY HE BO3HHMKAET O MOMEHTA TOJIHOH omuIaThl 3aKa34uKoM LEHbI 10roBopa (aB
cilyuae yBeJMUYEHHs LieHbl J0roBopa — 10 MOMEHTa nomathi). JJo MOMEHTa MOJTHOM OniaThl 3aKa3uMKoOM LeHbI 0roBopa Typonepatop Bripage B Jiio60e BpeMs 0TKa3aTbCs OT
JCTIONIHEHHS 10roBopa. OniaToii 1o A0roBopy (MOJHOM WM YacTHYHOI) 3aka3uMK MOATBEPHAAET PaKT NojyueHHs HeoOXoUMO# 1 JOCTOBEpHOM MH(OPMALMK (B TOM YHCIE,
HO He OrpaHMUMBAsACH NIEPEUHCIICHHBIM — 3aKa34uMK MOATBEPAKAACT MONyHeHHE uHdOpMALKH 06 OCHOBHBIX MOTPEOHTENLCKHX CBOACTBAX TYPHCTCKOrO MPOAYKTa H TYPHCTCKHX
yenyr, B TOM uncie — GakT 03HAKOMJIeHHs 3aKa3uuka ¢ ONUCAHHEM TypPHCTCKOro npoaykra Ha caiire Typoneparopa, ¢ (otorpausMu CpeiiCTB pasMeLUeHHs, ¢ TEKCTOBEIM
OMUCAHHMEM H C LEHOM TYPUCTCKUX YCiyr), GaKT nosyueHHs JaHHbIX AUlsi BXOAA Ha JInunylo cTpaHully, GakT 03HaKOMJICHUS C TEKCTOM 3asiBku, GaKT nosyyeHns HHopMaLuH o
MecTe 1 BPEMEHH MOy 4eH s I0KyMEHTOB, HEOGXOAUMBIX JUIst noTpeGreHHs yciIyr, BXOASIMX B TyPHCTCKHHA MPOLYKT.
31T Bee Bujbl ruiaTesxedt mo Hacrosiemy J1oroBopy rnpo13BoAsTes B py6nax.
3:12. PacueThl MO JOTOBOPY MPOM3BOASTCS MyTeM BHECEHHs 3aKa3uMKOM ACHEKHBIX CPEACTB B kaccy Typorepatopa Wil TyTem Ge3HaIHUHOM OTUIATHI HA CHET
Typorepatopa WK ¢ HCHOJIb30BAHKEM IIATEKHBIX KApT, WIH C HCNO/L30BAHHEM TEPMHHAJIOB T10 TIPHEMY IUIATEXCH WM TTYTEM HHBIX crnoco6oB, He 3aMpeleHHBIX 3aKOHOM.
KOHKpETHBIH Cr10cO6 ONIaTh! COraCcoBbIBACTCA € TyponeparopoM Mpy 3aK/I04eHHH I0r0Bopa ¢ cobnioaenneM TpeGoBaHmil 3aKoHoaaTeNbCTBa PD.

4. CPOK JEVICTBUSI IOTOBOPA.
4.1. HacTosiuuuii 0roBOp BCTyMaeT B CHITY C MOMEHTA €ro 3aK/II04eHH H IIeHICTBYeT 0 HCrONHeHH CTOPOHAMH CBOMX 00513aTENBCTB.

5. W3MEHEHHUE M PACTOPKEHME IOTOBOPA
Sul, Hacrosuuuii I0r0BOp MOKeT GbITb H3MEHEH WM PACTOPTHYT [0 COTNALICHHIO CTOPOH HIH TO MHBIM OCHOBAHMAM, TPEXyCMOTPEHHBIM JAEHCTBYIOUIMM
3AKOHO/ATE/ICTBOM WM HACTOALLHM JOTOBOPOM. 3aKa3uHK NPOHH(OPMHPOBAH, HTO TYPHCTCKHIi TPOALYKT, OMpe/iesisieMblii KaK KOMIIEKCHas ycilyra, rorosas (npennaraemas) K
peasn3aluy, He IpeayCMaTpUBAET BOSMOKHOCTH OTKa3a OT OJLHOM HJIH HECKOBKHMX COCTABJISIOLIUX e YCIIYT 110 BoJle IOTpeGHTeNs (¢ TouKu 3peHus Ge3ycoBHOH 00s3aHHOCTH
YAOBJIETBOPEHHS TAKOrO BOJICH3bABCHHUA), H HE NPE/lyCMATPUBACT BOIMOKHOCTH yMEHBLIEHHS LieHbl IOrOBOPA KPOME CJly4aeB, NMPealy CMOTPEHHEIX 3aKOHOM.
5.2 Kasiias 43 CTOPOH BIpaBe NMOTPeGOBATh U3MEHEHHS MW PACTOPXKEHHs JOroBOpa B CBASH C CYUIECTBEHHBIM H3MEHEHHEM OOCTOSTEIILCTB, 3 KOTOPBIX CTOPOHEI
MCXOIWIH TIpH 3aKTIoueHHH JIorosopa. K CyecTBeHHbIM H3MCHEHHIM OGCTOSTENLCTB OTHOCATCA: YXY/IIEHHE YCJIOBHA MyTELIECTBUs; M3MEHEHHE CPOKOB COBEPUICHHUS
[yTeIEeCTBUs; HEMPEABUACHHbIA POCT TPAHCTIOPTHBIX TapH()OB; HEBOMOXKHOCTh COBEpLIEHNS 3aKa3uMKOM MOE3AKH M0 HE3ABUCALLUM oT Hero obcrosTesibeTBaM (6ose3Hb
3aKasunKa 1 Apyrue 06CTOATEIbCTBA).
TIpu HEBO3MOXKHOCTH OKa3aHHs YCIyr 10 OGCTOATENBCTBAM, 33 KOTOPBIC HH OflHa M3 CTOPOH HE OTBeuaeT, 3aka3uMK BO3MeI@eT QaKTHHECKH MOHECEHH