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KOJEKC
ITHKH H CJTy’KeGHOr0 noBeeHust paGoTHHKOB I'0cy1apCcTBEHHOr0 OI0/UKETHOTO YPeRACHHS
Pecny6anku Kpbiv «L{eHTp coumanbHOro 00cay:KHBAaHUS IPAXK/IAH MOKHJIOr0 BO3pacTa H
unBaanaoB CumdepononbeKoro painoHa»

1. O6mue MOJIOKEHUS

1. Kogekc OSTHKH ¥ CIIy:KeOHOro ToBefeHHs pabOTHHKOB ['oCcynapcTBEHHOrO
6rouKkeTHOro yupeskaenus PecryGmmku Kpsiv «LIeHTp conpManbHOro 00cIyKuBaHus rpax/iaH
OXKIJIOr0 BO3pacTa B uHBaK10B CuMdeponosckoro paiiona» (nanee - Kojeke) paszpaboran
B coorBercTBHM ¢ KoHctHTyunmei Poccuiickoit ®@eneparmy, PenepanbHbIM 3aKOHOM OT
28.12.2013 Ne 442-®3 «0O6 ocHOBaX CONMANbHOrO 00CTyXHBaHMS rpaxknaH B Poccuiickoii
Denepaunny», npukazom Muntpyna Poccun ot 31.12.2013 Ne 792 «O6 yTBepKICHHH Kopekca
STHKM U CIIy’KeOGHOTO MoBejeHHs PabOTHHKOB OPraHOB YIIPABJICHHs COIMATBHOH 3allHTEI
HAceNeHHs M YUPEKJICHHI COLHAJBHOrO OOCIy)KHBAaHHUS», a TaKkKe OCHOBaH Ha
OOILIENPH3HAHHEIX HPABCTBEHHLIX IPHHIMIAX W HOPMaX pPOCCHHCKOro obmiecTBa H
rocyaapcTaa.

2. Koxeke mpejcrtasiseT cobod cBOA OOIIMX NPHHIMIOB NpodeccHoHaTbHOM
cy’keOHOM 3THKH ¥ OCHOBHBIX NPABHJI CIIyKeOHOrO IOBEICHUS, KOTOPBIMH HAIJICHKHUT
PYKOBOJICTBOBAThCs paboTHHKaM ['0CyapcTBEHHOro OrOIKETHOTO yupexaeHus PecmyOmuku
Kpeim «IleHTp cOUHManbHOrO OOCITY)KHBaHMs TpaXK[aH IOXKUIIOrO BO3pacTa M WHBAJIM/OB
CuMdepomoIsCKOro paiioHay (ajuee o TeKCTy - PAGOTHHKH, yUPEKIACHHUE - COOTBETCTBCHHO).

3. Kakelit  paGoTHuK, mocTymaroluii Ha paboTy B ydpexaende, o0s3aH
03HAKOMHUTECH C ToyoKeHHsMH Koaekca ¥ cobiroaTh MX B IPOLECCE CBOEH TPYAOBOH
JeATEeIEHOCTH.

4. Kanplii pabOTHHK yupeXkJeHHS MODKEH ClleoBaTh nonoxeHusm Konekca, a
Ka)KIBIH YEeOBEK BIIPABE OKUAATh OT PaOOTHHKA YyYPEXKICHHs IIOBSICHHUA B OTHOIICHHAX C
HUM B COOTBETCTBHH C Moj1okeHusAMHu Kojekca.

5.1eapro Koniekca ABIAETCA yCTAaHOBJICHHE STHYECKMX HOPM W MPABUII CITyXKeOHOro
MOBe/IeHUs] PabOTHHKOB YYPEXIEHHs AJIA TOBBIIEHUS S(P(EKTUBHOCTH BBINOIHCHHA HMH
cBoelf TMpoecCHOHANbHOM NEATENPHOCTH, a TaK:Ke COACHCTBHE YKPCIUICHHIO aBTOPHTETA
paboTHHKA yupexKIeHNs TOBBIIIEHHIO JIOBEPHS TPAKAAH K yUPEXKICHHIO.

6. Kopekc:

a) CIIy’)KHT OCHOBOH Juii (JOPMHUpPOBaHMS IOIDKHOH Mopaau B cdepe COLHAIBHOIO
O6CIIy>KUBAHUS HACENIeHMUs, YBAKMTEIBHOrO OTHOIIEHHA K YUPEHKICHUIO B OOIICCTBCHHOM
CO3HaHWH;

6) BBICTYNAeT HHCTPYMEHTOM pPEry/JHPOBaHHA H (POPMHPOBAHMS OOIIECTBEHHOTO



CO3HAHUS M HPABCTBEHHOCTH K YUPEKICHHIO.

7.  3HaHue u coOimojeHHe pabOTHUKOM YyupexaeHus mosnoxeHuit Komekca sisercs
OJTHMM U3 NMPHOPUTETHBIX KPUTEPHUEB OLIEHKH KAuecTBa €ro IMpodecCHOHAIBHON EATEIBHOCTH U
C1ykeOHOTO TOBEICHHUSI.

IL OcHoBHBIEC NPHHIHMNBI H PABUJIA CIYKeOHOr0 NoBeIeHHN PAadOTHHKOB,

8. OcHOBHBIE IPHHIMIIBI CTYXEOHOTO MOBEACHHUS paOOTHUKOB YUPEHKACHUS ABIISIOTCS
OCHOBOH moBelaeHHs rpaxjaaH Poccuiickoii @enepanuu B CBI3M C  OCYIIECTBICHHEM HMH
NPO(ECCHOHANBHBIX JOKHOCTHBIX 00S3aHHOCTEH B COIIHATBHOU chepe.

9.  PaGoTHHKH YYpEeXKOCHHS, CO3HaBas OTBETCTBEHHOCTh TIEPEJ TOCYAapPCTBOM,
00IIeCTBOM M TrpayKJaHaMH, [IPHU3BAHbL:

a) HCIONHATH JIOIDKHOCTHBIE OOS3aHHOCTH  JOOpPOCOBECTHO M HAa  BBICOKOM
npoecCHOHAIEHOM YPOBHE B IelaX oOecrnedeHus 3(pQeKkTHBHOH paboThl MO0 OKa3aHHIO
COLIHAIbHBIX YCIIYT;

6) MCXOQUTH U3 TOrO, YTO NPH3HAHKE, COONIO/IEHHE U 3allUTa IpaB U CBOOO YesloBeKa U
IpaskJIaHuHA OIPEIEIIAIOT OCHOBHOH CMBICI H COZIEpIKaHHE NesTeTLHOCTH paboTHHKA YUpexk IeHHS;

B) OCYILIECTBIIATE CBOIO JICSATENbHOCTD B IIPeieNax MOJTHOMOYHH YIPeIKIeHH;

r) HE OKa3blBaTh IPEANOYTCHHs KakKUM-JIMOO NpodecCHOHATBHBIM HIH COLHAIBHBIM
rpynmnaM ¥ y4YpexJeHHUsM, IPOTUBOAEHCTBOBATh U HE MOAYMHATLCS HE OTBEYAIOMIMM HMHTEpecam
T0JIy4aTelled COLHAIBHBIX YCIYT BIMAHUIO OTACNbHBIX JOKHOCTHBIX JIHIl H aIMUHHCTPATHBHOMY
JIaBJICHHUIO;

1) coOmoaaTh COIHANbHYIO CIIPABEUIMBOCTh U PABHOIPABHO PACIPENE/sTh COLMAIbHbIE
PECYPCHI € LENBI0 pacIliPEHHs] BO3MOXKHOCTEH HX IPENOCTaBIECHUS HYXIAIOIIUMCS B MOIICPIKKE
[I0JIy4aTeNsiM COIIHAIBHEIX YCIIYT;

¢) obecrieynBaTh 0€30M1aCHOCTh OKA3bIBAEMBIX COLMAIBHBIX YCIIYT JUIA KH3HH K 3/10POBbs
I0JIy4aTeliel COLHaIbHbIX YCIIyT;

K) HCKITFOYATh JIEeWCTBHS, CBA3aHHBIE C BIUSHUEM KAaKUX-IH0O0  JTHYHBIX, HMYIIECTBEHHBIX
(GMHAHCOBBIX) M MHBIX HHTEPECOB, IPEMATCTBYIONMX JJ0OPOCOBECTHOMY HCIIOJHEHHIO
JNO/KHOCTHBIX 00A3aHHOCTEH;

3) cobmoaTe HEHTPalbHOCTh, HCKIIOYAIOMIYI0 BO3MOXKHOCTH BIIHSIHHS HA CIIY)KEOHYIO
JACATEIbHOCTE PELICHHH IIOTUTHYECKHX NTapTHH, MHBIX OOMIECTBEHHBIX 00heHHEeHHIT;

H) codmonark HOPMBI CIyXeOHOH M NpodecCHOHATHHONH OSTHKH, NpaBHia IEI0BOrO
[I0BEJICHUS U O0IIeHHS;

K) TpOSBIATE KOPPEKTHOCTh W BHHMATEILHOCTE B OOpAllEHMH C TpPaKIAHAMH U
JIOJDKHOCTHBIMU JIMI[AMH;

J1) TPOSIBIATE TEPHHMOCTh H YBKEHHE K OOBIYAsM M TPaAMLUMAM IPAXIaH Pa3IMYHBIX
HallMOHAJIBHOCTEH W HapoxHocted Poccuu, yYHTHIBATH UX KYJIbTYpHBIE OCOOEHHOCTH,
BEPOHCIIOBEIaHHE, CIIOCODCTBOBATH COXPAHEHHIO CAMOOBITHOCTH;

M) 3alIMLIATh U MOAJAEPXKUBATH YENOBEUECKOE MOCTOMHCTBO MOJIyYaTeliell COLMAIbHBIX
YCJIYT, YYHTBIBATH HMX HMHAMBH/YaJbHOCTb, HHTEPECHl M COLMAIbHBIE NOTPEOHOCTH HA OCHOBE
[IOCTPOEHHS TOJEPAHTHBIX OTHOIEHHH ¢ HHMH;

H) yBa)kaTh IIpaBa IOJNydaTeldedl COUMATBHBIX YCIYr, TapaHTHPOBaTh WM
HEMOCPE/ICTBEHHOE y4YacTHe B IIpolecce INPUHATHUS PpelleHui Ha OCHOBE IPeJOCTABIICHUS
MONHOH HMH(OpPMaNMH, Kacallelcs KOHKPETHOTO IOJIydaTelsd COLUHUAIBHBIX YCIYr B
KOHKPETHOH CHUTYallHH;

0) cobnronaTs KOH(pHICHIHATEHOCTE HHPOPMAIMH O MOJIyYaTelle COMMANLHBIX YCIYT,
KacaroIeHCs yCIOBHH €ro KH3HeIeATEeIbHOCTH, JTHYHBIX KayecTB M MpobiieM, MPUHHMMAThH
Mepbl Ul OOECIeYeHHs HEPAcIpOCTPaHEHHUS TMONYYEHHBIX CBEIEHHH TOBEPUTEILHOIO
Xapakrtepa;

) BO3JIEPKHBATBCA OT IIOBEACHHSA, KOTOPOE€ MOIVIO OBl BBI3BATH COMHEHHE B
00BEKTHBHOM HCIIOJTHEHHH JOIDKHOCTHBIX 00sM3aHHOCTEH pabOTHHKA YUPEKISHH, a TAKXKE He
ATy CKaTh KOH(QJIMKTHBIX CUTYallHi, CIIOCOOHBIX JUCKPEAMTHPOBATEL UX AEATEIHLHOCTH,

p) HE HCTIONIB30BaTh CIIy)KeOHOE MOMOKEHHE JJIS OKA3aHUs BIUIHHS HA JAESTeIbHOCTh



rOCYAapCTBEHHBIX OpPraHOB M OPraHoB MECTHOTO  CaMOYTIPaBJICHHS, OpTraHU3allMi,
JAOJKHOCTHBIX JIMLL, IOCY/IaPCTBEHHBIX ¥ MYHULIMIIAIBHBIX CJIYXKALIUX [IPHU PEIIEHHH BOIIPOCOB
JIMYHOIO XapaKTepa;

C) cobmoaaTh yCTaHOBJICHHBIC B YUPEKACHHH NPAaBHJI MyOMHYHBIX BBICTYIUIGHHH U
IIPENOCTaBICHH CITyKeOHOH HH(bOpMAaIUH;

T) YB&KHUTEJILHO OTHOCHTLCH K JEATeIbHOCTH IPECTABHTENIEH CPEJICTB MacCOBOH
uHpopMauy 1Mo HHOOPMHUPOBAHHUIOD 00IIECTBA 0 paboTe yupe)KIeHHsA, a TaKkKe OKa3bIBATh
CO/ICHCTBHE B ITOJIy4EHHUH JOCTOBEPHOH HH(GOPMAIIUK B YCTAHOBJIEHHOM IIOPSJIKE;

¥) HECTH JIMYHYIO OTBETCTBEHHOCTH 34 Pe3y IbTaThl CBOEH JeATeNbHOCTH;

() cTUMyMpOBaTh y4yacTHEe NOOPOBOJIBIEB, MIPEKAE BCETO H3 YHMCIAa MOJIOIEKH, B
ACATEJIBHOCTH  YYPEKIACHHA [0 MPEAOCTaBICHHIO HEOOXOJMMBIX COLMAIBHBIX YCIYT
[10JIy4aTe/sIM COIUaTbHBIX YCIIYT.

10. PaborHuku yupexneHus ob6s3aHel cobmonats Kouctutynuio Poccuiickoit
@enepanuu, (eepanbHble 3aKOHBI, HHBIE HOPMATHBHO - IPaBOBbIE aKThl Poccmiickoii
Denepauny 10 BOIPOCAM COLHMAIBHOIO OOCIY)KHBAHHA, HOPMATHBHO - TIPABOBBIC AKTHI
Pecrybmikn KpbiM, 00S3aHHOCTH BO3JIOXKEHHBIE Ha pPaGOTHUKA TPYHOBBIM JIOTOBOPOM,
IIpaBUjIa BHYTPEHHEr0 TPYAOBOI'0 PACIIOPsA/IKa, a TAKKE APYTHE aKThl YUPEIKICHHI.

11. PaOoTHHKH ydpexJeHHs HeCyT OTBETCTBEHHOCTh TMepel MOoJIydaTelIsIMH
COLMAJIBHBIX YCIIYT H Iepe] OOLIECTBOM 3a PE3YJIBTATHI CBOSH AEATEIbHOCTH.

12. PaGOTHHKM  yupexIeHHs O0O0f3aHBl NPOTHBOAECHCTBOBATE  MPOABJICHHAM
KOPPYIIUH M TMpEeANPUHUMATE Mepel 10 €€ NPOoQHIAKTHKE B MOPSAIKE, YCTAHOBJICHHOM
3aKoHoaTebeTBOM Poccuiickoii deaepaiiy 0 NPOTHBOAESHCTBHH KOPPYIILHH.

13. PaboTHMKH Y4YpeKICHHsA, OCYLIECCTBIIAIOIIME B3aMMOMACIHCTBHE ¢ pabOTHHKAMH
APYTHX YYPEKICHWH, OpraHamMu WCIOJHMTENbHOH BnacTu Pecrnybimku Kpeim um apyrux
cyObekToB Poccuiickoit Denepalvu, JO/DKHBI OBITE I HUX 00pasoM MpodeccHoHaTIn3Ma,
0e3ynpevHoil permyTaiuu.

14. PabotHuku YUPEKIEHUS, KOTOpBIE HaJleJIeHBI OpraHHu3aIMOHHO-
PactopsIMTENFHEIME IIOJTHOMOYHSIMHE 110 OTHOIIEHHIO K IIO{4HHEHHBIM PabOTHHKAM, IPH3BaHEL:

a) IPHHUMATD MEPBI 110 NPEIOTBPAIIEHHIO H YPeryIHPOBAHHIO KOH(IHKTOB HHTEPECOB;

6) IPUHUMATh MEPBI 10 MPEAYIPEKAEHHIO KOPPYIIIIHH;

B) HE JIONYCKaTh CIy4acB NPHHYKICHHS MOMYHHEHHBIX K YYACTHIO B ACATEIBHOCTH
MOJIUTHYECKUX NAPTUH, HHBIX 00BeqMHEHHI PAOOTHHKOB H OOILECTBEHHBIX OpraHu3aluil.

II1. 9 THyecKne NpaBuIa ciIyxKeGHOro MoBeAeHHs paGOTHHKOB

17. B cnymxebHoM moBeqeHHH pabOTHUKY YYPEKACHHUS HEOOXOMMMO HCXOAUTH M3
KOHCTHTYIIMOHHBIX IOJIOKEHHH O TOM, YTO 4YeJIOBEK, €ro Ipasa M CBOOOJBI SIBISIOTCS BBICHIEH
UEHHOCTBIO U KaX/IbIH IPakIaHUH HMEET IPaBO Ha HEIPHKOCHOBEHHOCTH YACTHOM XKH3HM, JTHIHYIO
H CeMEUHYIO TalHy, 3alIMTY YECTH, JOCTOMHCTRA, CBOETO J0GPOro HMEHH.

18. B ciyxebHOM MoBesieHMH PaGOTHHKA YUPEKIEHHS HEOMYCTHMEI:

a) mo0oro BHJA BBHICKA3BIBAHUS H JEHCTBHS DHCKPUMMHAIHOHHOTO Xapakrepa 1o
NpU3HAKaM [I0J1a, BO3pacTa, pachkl, HAIHOHAIBHOCTH, $3bIKa, TPayKIaHCTBA, COIHAIBHOIO,
MMYIIECTBEHHOIO HJIM CEMEHHOIO MOJIOXKEHHS, TOTHTHIECKHX HITH PEJIHTHO3HBIX TIPE/TOYTCHHI;

6) rpyGocTH, NpeHeOPEKHTENBHBIN TOH, 3aHOCYMBOCTh, TIPEAB3SATHIC 3aMEYAHHS,
IpeabsBIIeHHEe HEIIPAaBOMEPHBIX, HE3aCTYKEHHBIX 00BHHEHMIA;

B) YIpO3bl, OCKOPOHTENBHBIC BBIPAXKEHHS HIIH DPEIUIHKH, JeHCTBHI, [IPEISITCTRYFOIITHE
HOPMaJIbHOMY OOILECHHIO MJIM TPOBOLUPYIOLIHE TIPOTHBONPABHOE II0BEICHHE;

I) KypeHWe, pacluTHE CIIMPTHBIX HAIIMTKOB, YHOTpeGleHHe HAPKOTHUCCKHX CPEJICTB
(BewiecT) B ¢y KeOHBIX MOMEILEHHSIX, IPH MOCEMIEHUH MOTyYaTeieil ColHaTbHbIX YCIIYT Ha oMY,
BO BpEMs CJ1y)KeOHBIX COBEIAHHUH, GecelT, HHOTO Clry)keGHOro OBIMIEeHH S ¢ MpaKIaHaMH.

19.  PaboTHuKM  ydYpexJeHHS TpPH3BAHEI  CIOCOGCTBOBATH  CBOMM  CIIyKeGHBIM



NIOBC/ICHHEM  yCTaHOBJICHHIO B  KOJUIEKTHBE  JIEJIOBBLIX B3aHMOOTHOIIEHHH U
KOHCTPYKTHBHOI'O COTPY/JHHUYECTBA APYT C APYTOM.

20. PaboTHHKH YIPEXKACHHA HO/DKHBI OBITh  BEXKIIMBBIMH, N0OpoxKeIaTeIbHBIMHU,
KOPPCKTHBIMH, BHUMATCIIbHBIMH M TPOSBIATE TOJEPAHTHOCT B OOIMIEHHH C TpaKOaHaMH |
KOILIeraMH.

21. Buemmu# Bua paboTHHKa YUPCKIACHHUS MPH HCIOJIHEHHH WM JIOJDKHOCTHBIX
00s13aHHOCTEH B 3aBHCHMOCTH OT ycloBHi paboter 1 dopmara ciryxkedHOro MEPOIIPHUATHS TOIDKEH
CIIOCOOCTBOBATE  YBAXKEHHIO FPaial K TOCYNAapCTBEHHBIM OpraHaM W OPraHaM MeCTHOIO
CaMOYIPABIICHHUS, yIPEXKACHUAM COIMATBHOTO 0OCIYKHBAHHS, COOTBETCTBOBATE obmenpuHsTOMY
ACIOBOMY  CTHIIFO, KOTOPBIA OTIMYAIOT O(GHIHAIBHOCTS, CIEPXHKAHHOCTh, TPAAULMOHHOCTD,
aKKypaTHOCTb.,

IV. OtBercrBeHHOCTE 32 Hapymenue Koaekca

22,  Hapymenne paboTHHKOM yapexaeHus nonoxenui Konexca nomnexur ananusy u
IpH  MOATBEPXKACHHWH (akTa HapyIIeHHs - MOpATEHOMY  OCY)XACHHIO, a B CiIydasx,
IPEOyCMOTPEHHBIX  (eIepaIbHEIMH  3aKOHAMH, Hapymenue monokeHud Kogekca Baeuer
IPUMECHEHHE K  pabOTHHKY  YYPEKICHHA  IOPHIHYECKOl (B T.4. JHCHHIUIMHAPHOIH)
OTBETCTBEHHOCTH.

23. CobmoseHne paGOTHHKOM YUPEXNIEHHS MONOKEHHUil Kozexca yuntsiBaetcs npu
[POBE/ICHAN ATTECTALMH, POPMUPOBAHUH KaJAPOBOIO PE3CPBA U BBIABHIKCHHS HA BBEIIIECTOSIIHE
JIOJIKHOCTH.

24. Hapyuienune paGOTHAKOM YUPEXICHUS MOJONKEHHIE Kojekca moaexur ocysxneHnto
Ha 3acenannu [loneunrennckoro cosera yupexnenus.

25. Tloneuwmrtensbckuii comer YUPEXACHUA BO B3aUMOJCHCTBHM C aJMHHMCTpAIHE
YUpexKIeHUs 00CyKnaeT ¢akrel HecobmoneHus TpeGoBaHuH K CITYy’K€OHOMY  MMOBEIEHHIO
PabOTHHKA YYPEX/ICHHS, BHOCHT MPELIONKEHHS IO 3allMTE NpaB M HHTEPECOB IIOJydaTeneii
COLHAILHBIX yCIIYTr, @ TNpH HEOOXOAMMOCTH O HAJOKEHHH HAa pabOTHHMKA TUCIHUILTTHAPHOTO
B3pICKaHHsL. Pemenns [Tomeumrensckoro copera YYIUTHIBAIOTCS IIPU TIPOBEIECHHH AaTTECTALHH,
MPOABHIKEHHH MO CIIyXKOE U MOONIPEHUSX COOTBETCTBYIOIIETO paboTHHKA.



