JloroBop-odepTa Ha OKa3aHMe YCJIYT IO NPUBJICYCHUIO KJIHEHTOB

Poccniickas @enepanms
r. Huwxuunii HoBropon

INPEAMBYJIA

Hacrosimmii norosop, 3akiaw4aeMblii B mnopsiake cr. 428 m 437 I'paxnanckoro Kopekca
Poccuiickoii @enepaunu, onpeaeisieT NOPSIA0K OKA3aHUA yCJIYT M0 NpuBJedeHuo kianentos UII
SAuBapéBoii Enene BuaamMmupoBHe, MMeHyeMoro B AajbHeiilieM «3aka3umk», (U3HYECKUM
JIMIIOM, PHCOCTUHUBIINMCH K NPeIJI0KEeHHOMY J0r0BOPY B 1[€JI0M, HMEHYEMbIM B JaJIbHeHIeM
«HcnoaHuTEIbY.

Jlumo, akmnentoBaBiiee odepTy, paccMaTpuBaeTcs Kak «VICrONHUTENbY, BCTYIUBIINNA ¢ 3aKa3YUKOM B
JIOTOBOPHBIE OTHOUIEHMSI HAa M3JI0KEHHBIX HWXKE YCIOBMSX M TOJIYYHMBIIEE CIELHAAIU3UPOBAHHBIN
noctyn kK CRM mnatdopme 3aka3uuka.

Wcnonuutens u 3aka3uuk MO OTAEIBHOCTH HMMEHYIOTCS «CTOpoHa», a cOBMeCTHO — «CTOpOHBI»
noroopa. /loroBop cunTaeTcs 3aKIF0YEHHBIM C MOMEHTA OCYLIECTBIICHHUS aKIIETITA.

@DaxKT MPOCTaBJICHUS CIIEUATBHBIX OTMETOK (TaJlOUKH B CTPOKE «Sl BBIpaXkaro CBOE COTJIaCHE CO BCEMH
MOJIOKEHUSAMH JTIOTOBOPa-0(pepThl 0€3 KaKuX-I100 M3BbATUN WM OTPaHUYCHUH. Sl MPUHUMAIO YCIOBUS
noroBopa oepTsl. JJoroBop MHOM MPOYUTAH TMONHOCTHIO.», TalOYKU B CTPOKe «S MOATBEpKIaro
JOCTOBEPHOCTh MPEOCTABIIIEMBIX MHOW JaHHBIX W CBOE COTJIacHMe Ha Tepenady HHGOpMAIH 1O
OTKpBITHIM KaHajdaM CBSI3U.» W TallOYKU B CTpPOKe «S BBIpakalo CBOE corjacue Ha oOpaboTKy
NepelaHHbIX MHOK0 MEPCOHAIBHBIX JaHHBIX B COOTBETCTBUMU C I.1, cT.16 ®3 PD Nel52 "O
NepCcOHaNbHBIX JaHHbIX". OOpaboTKa NEPCOHANbHBIX JaHHBIX OCYILECTBISETCS Ha TEPPUTOPUU
Poccwuiickoit ®enepamuu. S Mory B 1r000€ BpeMs yIaauTh CBOIO JTUYHYIO HH(POPMAIIHIO.») U HAKATHE
KHONKHM «OTHPaBUTH JaHHBIE)» BO BPeMsl 3aIIOJIHEHUS aHKEThI Ha caifiTe 3aKa3unKa pacroyioKeHHOM IO
anpecy http://legion-fl.nethouse.ru/ npu3Haercs CTopoHAMU aHAJIOTOM COOCTBEHHOPYYHOU IMOAIHUCH U
aKLENToOM, COBepIIeHHBIM 10 mpaBuiiaM cT. 438 'K PD, To ecth cornacuem VcnonHuTens, 3aKII0YUTh
¢ 3aka3uukoM JloroBop Ha ycCHOBHUSIX HacTosied odepThl. AKUIENT OQepThl OCYLIECTBISETCS B
NopsiiKe, NPeAyCMOTPEHHOM B Hacrtosimeidl odepre. Akuent opeptsl 3akazuukoM U McnomaHurtenem
O3HAYaeT, 4To 3aKa3yuK W VICTIOJTHHUTENb COTJIACHBI CO BCEMH IOJIOKEHHUSIMH HacTosmei odeptsr 6e3
KaKuX-1100 H3BATUNA WM OrpaHWYCHH, M PaBHOCUJICH 3aKiioueHuto JloroBopa Ha YCIOBUSX,
M3JI0KEHHBIX B HACTOSIICH odepre.

TEPMUWHBI U OITPEJAEJIEHUSA, IPUMHWHAEMBIE
K HACTOAIIMY A0OT'OBOPY

B nacrosimem [loroBope, eciiu u3 Tekcta J[oroBopa mpsiMo HE BBITEKACT MHOE, CICIYIOLIME CIIOBA U
BBIPKEHMUSI, UCTIOJb3YyeMbIe TIpH B3aumojieicTBM CTOPOH B XOJ€ MCIOJHEHHUS 0053aTeNbCTB, OyayT
MMETh YKa3aHHbIC HM)KE 3HAUCHMUS:

Yeayru — wMepsl MO TPHUBJICUEHUIO KIMEHTOB TYTEM OCYIIECTBIEHHUS HCXOJSAIINX BBI30BOB

JeUCTBYIOIUM / MOTeHIManbHbIM KitnenTam 3aka3urka u BeIeHUE MEPETOBOPOB C HEIBIO 3aKITFOYCHUS


http://legion-fl.nethouse.ru/

JENCTBYIONMUM/ IOTEHIIMANBHBIM KiTeHTOM 10roBopa ¢ 3aka3uuKoM Ha peanu3anuio ToBapos.
ToBapbl — POAYKTHI, padOTHI U/ YCIYTH 3aKa3unKa, KOTOpPbIE pa3MEIIeHbI Ha CaliTe, peKIaMHBIX
KaTtajiorax, npaic-IucTax u Apyrux peKJIaMHbIX MaTepraiax 3aKa3uuka.

CRM (cokpamienue ot auri. Customer Relationship Management, p y ¢ . Cuctema ympaBlIeHHs
B3aMMOOTHOIICHUSIMHA C KJIIMEHTaMH) — CIIELUaIU3UPOBAHHBIN anmapaTHO-MIPOrPaMMHBIN KOMILUIEKC,
MpeIHA3HAYCHHBIN JJIT aBTOMATH3AIMH CTPATETUH B3aMMOJCHUCTBUS C 3aKa3yMKaMH (KJIMEHTaMH), B
YaCTHOCTH, /IS IOBBIIIEHUSI YPOBHS MPOAaK, ONTUMU3ALNN MapKETHUHTa U yIyUYIIeHUs 00CITyKUBaHUS
KIIMEHTOB TYTEM coXpaHeHUS HH(GOpPMAlKMU O KIMEHTaX M UCTOPUHM B3aMMOOTHOIICHHN C HUMH,
YCTAHOBJICHUS U yAy4lleHus OW3HEC-NMPOLECCOB M MOCIEAYIOIIEro aHajlu3a pe3yJbTaToB.
ObecneunBalomMii  aBTOMATU3AIMIO MPOIECCOB B3auMojeiicTBus Mcmonmuurens M 3aka3uuka u
NeicTByoIUX/MoTeHIManbHbIX ~ KiinenToB, Qukcupyroumii  GakThl COBEpIICHUS CHEIOK IO
npuoOperenuto ToBapoB 3akazumka KiueHTamu, KoTOpble ObUTHM mpuUBIeUeHBl McmomHuTenem,
BEJIMYMHY BO3HArpa)<JIeHUs, MPaBO Ha IMOJyY€HHE KOTOPHIX BO3HHKIO y McmomHuTens, a Takxke
¢bukcupyromuii pakT oKa3zaHus, COCTAB M KOJIMYECTBO CAETOK, OKa3aHHBIX VcmonHuTeneM 3akazyuky.
Kauentsl — @Qusmueckue, IOpUAWYECKUE JUIA W/WIM UWHAUBUAyaJIbHbIE MpeANpPUHUMATENH,
3aMHTEpEeCcOBaHHBIC B MpuoOpereHnn ToBapos 3aka3unka, mpuBieueHHbIEe icomHUTEIEM.
OuexkTpoHHnasi 3asiBka (3asiBka) — QopMa mepeaadnd JaHHBIX 00 HCIOJHEHHH 0053aTelbCTB I10
oka3aHuio VcromHuTeneM yciyr, mpeaycMOTpEeHHBIX J[oroBopoM 00 OKa3aHUH YCIIYT 1O MPUBICUYCHUIO
KimmentoB Ha nmpuobperenne ToBapa, moctynHas VcromauTtento U 3aKa3uuKy B AJIEKTPOHHOU (opme
nocpenctBoM CRM. CocraB nnpopmanuu, HeOOX0AUMON JUIsl BKIIOUEHUS B DIIEKTPOHHYIO 3asiBKYy IO
KaXJIOMy KOHKpeTHoMY JloroBopy, ompezensercss 3aka3udKoM U JOBOJUTCS IO CBEICHHS
Ucnonnutento uepe3 CRM.

Teppuropusi — tepputopusi Poccuiickoit dexnepanuu U BHE ee npeaenoB, ykazaHnHas B CRM, Ha
KOTOpOi VICTIOTHUTENH OCYIIECTBIISIET IPUBIICYCHUE KIIMEHTOB.

IlepconanbHble JgaHHble - Ji00as wuHGOpMaluUs, OTHOCSMIAsCS K  ONpPENEICHHOMY WU
OTIpe/ieNIIEeMOMY Ha OCHOBAaHUM TakoW MHMoOpManuu (HU3NUECKOMY JHUILY, B TOM YHUCIE ero (haMumms,
UMsl, OTYECTBO, T'OJl, MECSII, JlaTa U MECTO POXACHHUA, aJpec MecTa KUTEIbCTBA, aJ[pec IJIEKTPOHHOM
oyt (e-mail), HoMep TenedoHa u apyras HHGOpMAaIHs.

YuerHass 3anMch - 3amuCh, CcoOJepXallas CBEIEHUs, HEOOXOAuMble [UIsl HIECHTU(PUKALUN

I/ICHOJ'IHI/ITGJ'ISI, a TaKoKeC I/IH(I)OpMaI_II/II-O AJI1 aBTOpU3allui U yqéTa.

1. HPEJMET JTOI'OBOPA

1.1. 3aka3zuuk mopyuaer, a McrnonHuTens nmpuHUMaeT Ha ce0s 00sA3aTebCTBO OT UMEHU U 3a CUET
3aka34yrKa OKa3aTh YCIyrd MOTEHIMATbHBIM/IeHCTBYOmMUM Kinentam u 3adukcupoBaTh pe3ynbTaT
okazanus yciayr B CRM.

1.2. B ciyuae $BHO BBIP@XEHHOIO coOrjacus JeicTByrolero/noreHnuaibHoro Kinenra Ha
nosyuenue ToBapa 3akazuuka, McrnomHurenb o00s3yeTcss OT HMMEHM M 1O  OPYYEHHUIO
JIeUCTBYIOLIET0/MOTeHIMANBHOr0 KilneHTa 3anoaHuTh DJIEKTPOHHYIO 3asIBKY.

1.3. Jns BeImosiHEHUs YCIyr 3aka3udK 3a CBOM CYET mpenocTaBiseT VCMOomHUTEN0 BO3MOXKHOCTh
OCYLIECTBIIATh MH(GOPMAILMOHHO — CIPaBOYHOE OOCIYXHBaHHE JAEHCTBYIOLIMX/MOTEHIMAIbHBIX
KmmentoB mocpenctsom [P-tenedonun, mpu stoM lMcmomHuTens camMoOCTOSATEIBHO OIUIAYMBACT
pacxoipl Ha cBO€ 000pyI0BaHNE, MOOUIBHYIO/TOPOICKYIO CBSI3b U T.I1.

1.4. VcnosiHUTENh CAaMOCTOATEIHLHO M 32 CBOM CYET 0OeCIeuMBacT OpraHM3aIuio paboyero mecra B
paMKax MCIIOJIHEHUs HacToswero Jlorosopa.

1.5. C nenbto 3akmouenus Jlorosopa McnomHutens npeocTaBisieT 3aKa3yMKy 3JIEKTPOHHbIE KOIUHU

CJIEYIOIINX JTOKYMEHTOB U MH(POPMAITHUIO:



1.5.1. TMacmopt rpaxkxnanuHa P® (Bce cTpanuiispl) (0053aTENBHO).

1.5.2. JIoKyMeHT, TOATBEPKIAIOIIMK aapec BPEMEHHOW peructpanuu (B ciaydae, €cld ajapec
MIOCTOSIHHOT'O MECTa KHUTEIbCTBA OTIIMYAETCS OT aJIpeca BPEMEHHOM PerucTparum).

1.5.3. CrpaxoBoe CBUAETENLCTBO 0053aTEILHOIO MEHCHOHHOIO CTPaxoBaHUs (00s3aTENBHO).

1.5.4. CBuzueTensCTBO O MOCTAHOBKE HA HAJIOTOBBIM yuyeT (IpU HAJUYUK).

1.5.5. CopaBky 00 YyCTaHOBJIEHHH HWHBAIMIHOCTH (IpU HAIWYUM  ONPEJEICHHON TpYIIIBI
VHBaJIUIHOCTH);

1.5.6. HWHuble 1oKyMeHTHI U HH(OPMALIHIO 110 TPeOOBAHKIO 3aKa3uuKa.

1.6. Hacrosiumii JloroBop cuuTaeTcs 3aKJIIOUEHHBIM C MOMEHTa nojydeHus HMcnonnurenem
nH(pOpMallMd O €ro akienrte 3aKka3yuKoM, IMPOU3BEIACHHBIM B COOTBETCTBHUH C JIEHCTBYIOIIUM
3akoHoJarenbcTBOM. Iloa nonydyenuem uHopmanuu o6 akuente 3akazuyukoM J[oroBopa nonumaercs,
B TOM YHCJIE, IPEAOCTaBICHUE 3aKa3uuKkoM VcrnoaHurento yueTHbIX AaHHbIX Mcnonnurens (JioruHa u
napoJisi) 11 Bxosa B CRM. YueTHble 1aHHbIE BBICHIIAIOTCSA VICIOIHUTEINIO HA a/Ipec ero 3JIeKTPOHHOM
nouTtsl, 1100 CMC-omnoBenienueM, 1100 UHBIM CIIOCOO0M, coracoBaHHbIM ¢ McmonmnureneM.

1.7. JlaToii Hayana BeImonHEeHUs Yciyr Mcnonnurenem mo Hactosmemy JloroBopy sBisieTcs I€Hb,
clenyoImui 3a 1aTol otrpaBku McnomHuTento 3aka3uukoM YUETHBIX JTAHHBIX.

1.8.  CTOpOHBI JOrOBOPHIIUCH HCIIOIB30BATh IPU HEOOXOAUMOCTH (PaKCUMHUIILHOE BOCIIPOM3BEICHNE
MOJAINUCH JOKHOCTHBIX JIMI] C TIOMOIIBIO CPEJICTB MEXAHUYECKOTO MJIM MHOTO KOIMPOBAHHUS B LIETSAX
3aKJIIOYECHHUS /UM UCTIONIHEHUs HacTosiero Jlorosopa.

1.9. IlepeueHb TOKYMEHTOB, yKa3aHHBIX B HACTOSALIEM pa3jiesie He0OX0IMMO NPEJOCTaBUTh 3aKa3uUKY
HE I03/1Hee, YeM 3a 5 AHeH 10 OKOHYaHUS pacy€THOro Mepuojia, ykazaHHOro B I. 3.1. HacTosuiero
Jorosopa.

2. IPABA 1 OBA3AHHOCTHU CTOPOH

2.1. UcnoJaHuTe b 00932H:

2.1.1. OTBETCTBEHHO, YECTHO M KaYECTBEHHO HUCIOJHATH 0043aHHOCTH 10 J[oroBOpy CBOMMH CHIIaMH,
B ITOJTHOM 00BeMe, 0€3 MPUBJICUEHHUS K UCTIOJTHEHUIO CBOMX O0sI3aHHOCTEH TPETHHX JIUII.

2.1.2. PacmnpocTpansiTh  peKJiaMHBbIE  MaTepualibl  JeHCTBYIOIIUM/TOTeHIHANBHEIM  Kirentam
3aKka34uKa.

2.1.3. TIlpemocraBnarh 3aka3uuKy AaHHble o0 KimeHTax, B TOM 4YHCI€ ITOCPEICTBOM HaIpPaBIICHUS
DIJIEKTPOHHOM 3asIBKH.

2.1.4. TlpoBoauTh mpeaBapUTENbHbIE MEPEroBOPHI C JCHCTBYIOIUMU/TOTCHIMAIBHEIMU Kinentamu
10 BOIIpocaM 3akimroueHus Jloroopa ¢ 3aka3uyMkoM, B TOM 4YHCIIE IO BOIpocaM 00BbEMOB MOCTaBKHU,
LIEHBI, YCIOBUI M NOpsAKa omIaTel ToBapa, ¥ PEANoIaracMblX CPOKOB MOCTaBKH.

2.1.5. Oka3bIBaTh COJICUCTBUE MPOJBMKEHUIO TPOAYKIIMU 3aKa3uhKa C UCIOIb30BaHUEM PEKIAMHBIX U
03HAKOMMTEJIBHBIX MaTEpUAJIOB, IIOCTABICHHBIX 3aKa3UNKOM, a TAK)KE OCYILECTBIATh aKTUBHBIC
JEUCTBUS 1O COAEHCTBMIO 3aKa3uMKy B 3aKJIIOUYEHMM JOTOBOPOB IO NPOJAAXe €ro NpoAyKLUU Ha

Teppuropuu.
2.1.6. HemennenHno npeaynpeanTs 3aka3uuka U 10 MOJYYEHHUSI OT HErO JNajJbHEUIINX pacHoOpsHKEeHUN
MIPUOCTAHOBUTD BBITIOJIHEHHE Yenyr npu OoOHaApYKCHHH: HEMPUTOJHOCTH Wi

HEJOOPOKAaYEeCTBEHHOCTH  MEpPEelaHHBIX  3aKa3uuKOM  MaTepuasioB/MH(GOpMAaLUK;  BO3MOXKHBIX
HEONAroNMpHUATHBIX IS 3aKa3uuKa MOCIEICTBUN BBITIONHEHUS €ro YKa3aHWi O CIOCOOE BHITIOTHEHHS
VYcenyr; uHBIX He 3aBUCAIIMX OT McnonHuTenst 06CTOSTENbCTB, KOTOPbIe MOTYT MOBJIUATH Ha Ka4eCTBO
WJIM CPOKH BBITIOJIHEHUS Y CITYT KOO0 CO3IaI0T HEBO3MOXKHOCTD UX 3aBEPILICHUS B CPOK.



2.1.7. UcnionnuTens He npeaynpeanBLIni 3akazurka o0 yka3aHHbIX B I1. 2.1.6. HacTosuiero JJorosopa
oOcTosSITeNbCTBAX JMOO MNPOJODKMBIIMK  HCHOJHEHHE YCIyr, HE JO0XKHIAACh HCTEUYEHHUS
IIPElyCMOTPEHHOT0 B JlOoroBope cpoka, a IpU €ro OTCYTCTBUHM - Pa3yMHOI'O CpOKa JJIsi OTBETAa Ha
MpenynpexaeHue, WIKA HECMOTpsI Ha CBOEBPEMEHHOE YKa3aHME 3aka3yhMka O [MpeKpaleHuu
BBINIOJIHEHMSI Y CIIYT, HE BIPABE NPU NPEIBSABICHUM K HEMY MM UM K 3aKa34MKy COOTBETCTBYIOLIMX
TpeOOBaHMI cChUIAThCS HA YKa3aHHbIE OOCTOATENbCTBA.

2.1.8. MupopmupoBath 3aka3zunka 0 HEOOXOAUMOCTH MPOBEICHHS NIEPETOBOPOB.

2.1.9. llpu HeoOXOIUMOCTH COACWCTBOBAaTh OpPraHU3alMd BCTPEY U TEXHUKO-KOMMEPUYECKUX
IIEPErOBOPOB MEKY IIPEACTaBUTENAMU 3aka3uuka u Knuenramu;

2.1.10. CopmelicTBOBATH 3aKIIOUEHUIO MEX Y 3aKka3uukoM u KireHTamu B3aMMOBBITOIHBIX J]OTOBOPOB
B paMKax yCTaBHOM AESITEIbHOCTU 3aKa34yMKa.

2.1.11. Ilepenatp 3aka3uuKy B Te4eHHE 2 KaJECHAAPHBIX JHEH MoyiydeHHble OT KineHTa JoKyMeHTh 1
MH(OPMALIKIO N0 CAETKaM, COBEPIIEHHBIM B CBSI3U ¢ UCTONHEHUeM JloroBopa.

2.1.12. CoobmaTth 3aka3uuKy MO €ro TpeOOBAaHUIO BCE CBEJEHUS O MPOBOJMMBIX MEPOMNPUATHUSIX IO
IIPUBJICYEHUIO MIOTEHIIMAJIBHBIX KJIMEHTOB, O KOJINYECTBE IOPUINUECKUX JIUL U I'Pa)<1aH, B TOM UYHUCIIE
WHAUBUAYAIbHBIX NpEIIpUHUMATENEH, 0OpaTUBLIMXCA K HEMY 3a MPEeAO0CTaBICHUEM HH(POpMaLUHU O
3aKka34mKe.

2.1.13. He 3akmouyaTb C JApyruMu 3aka3dyMKaM{ aHaJOTHMYHBIX JIOTOBOPOB, KOTOpPbIE JOJKHBI
UCIOJIHATHCS HAa TeppUTOpHUM, MOTHOCTHIO MIM YaCTUYHO CcOBIaAarolel ¢ Tepputopueli, ykazaHHOU B
Horosope.

2.1.14. Bectn HEOOXOIMMYIO OTYETHOCTb IO BCEM KOMMEPYECKHUM OIEPaLUsAM, OCYILIECTBIECHHBIX B
UHTEepecax 3aKka3uuKa.

2.1.15. IlpoBoauUTh KOHCYJIBTUPOBAHHME [0 KOMMEPYECKMM BOIPOCAM B CBSI3U C MCIOJHEHUEM
MOPYUYEHUS U 3aKIII0OYEHUEM JIOTOBOPOB B MHTEpecax 3aKazuukKa.

2.1.16. Cobnronath nmpaBuiia 3TUKETa MPH B3auMoaeicTBIM ¢ Kinentamu.

2.1.17. CoxpaHnsTh B TailHe CTaBLIECH €My M3BECTHOW J1000N MHMOpMaLUU (B YCTHOM, 3JIEKTPOHHOM
WINA MUCBMEHHOM (opMe), MOIYyYeHHOW OT 3aKa3uuka, ero npeicTaBuTeNeil W/Wiu OT IPUANYECKHX
a1, (COTPYIHHKOB TaKUX IOPUIUYCCKUX JIUI[), TMOJKOHTPOJIBHBIX 3aKa3uWKy, W/WIM OT HWHBIX
IOPUJIMYECKUX U (DU3MYECKHX JIUI, NPSAMO MM KOCBEHHO CBsi3aHHas C 3aKa3uMKoM, SBISETCS
KOH(UIeHIIMaIbHOW HH(OpMaLIMel, COCTaBISIONIEH KOMMEPUECKYIO TallHy, HE3aBUCUMO OT TOTO OBLIO
AU CHEeUMalbHOE YyKa3aHHE O TOM, 4TO HH(popMaius sBiseTcs KOH(QHUICHIMAIbHON (nanee —
«uH(popManust/ KoHPUAECHIMAIbHAsT UHPOpMAIHs»), KaK BO BpeMs JeHcTBUS HacTodlero Jlorosopa,
TaK ¥ B TeUeHHUe 5 (IIATH) JIET MOCIIE €r0 PacTOPKEHUS.

2.1.18. BoznepxuBaThCsi OT COBEpIICHUS EUCTBHM, 3alpenieHHBIX 3aKOHOAATEIbCTBOM, a TaKKe
M0OBIX JEUCTBHM, B pe3yJbTaTe COBEPIICHUS KOTOPBIX MOXKET ObITh HAHECEH BpEl JIeNOBOU
penyranuy 3aKazuyuka W/WIK 3aKa3uhMK MOXXET OBITh BOBJICUEH B CyAcOHBIE pa30upaTenbCTBa,
[IPEIMETOM KOTOPBIX B TOM YHCJIE, HO HE OTPAaHUYUBASCH, SBJSIOTCS CIIOPBI C HOTPEOUTEISIMU, CIIOPHI
C TOCYIapCTBEHHBIMH OpraHaMH OTHOCHTENBHO HayorooOioxeHus McmonHutens a Takxke
HE00XO0IMMOCTH MoTyueHus VcronHuTeneM pa3perieHuii Ha OCyIecTBIEHHE eI TeIbHOCTH.

2.2. OO0s3aHHOCTH 3aKa34yHKa:

2.2.1. 3apeructpupoBats Mcnonnurens B CRM cucteme 3aka3zuumka ¥ NPUCBOUTH MHIWBHUAYaJIbHbBIN
KOJ—UIEHTHPHUKATOP.

2.2.2. TlpoBoaNTh HEOOXOIUMBIE TEXHUYECKUE W METOIOJOTHYCCKHAE KOHCYJIbTauK VICTIOTHUTENS 110
BCceM HEOOXOUMBIM BOIIPOCaM B paMKax npeameTa Jlororopa.



2.2.3. ObecneuuBath McnonHutens HEOOXOAMMBIMM sl PaOOThI IEHCTBYIOIIMMHU PEKIAMHBIMU U
METOJIMYECKUMH MaTepuallaMi, CBS3aHHBIMU C ITPOTYKIIHEH.

2.2.4. Ob6ecneuuBats Mcnoanurens nHpopmanueit 0 TEKYIIHUX IeHaX Ha MPOIYKIIHUIO.

2.2.5. llepenaBath yepe3 MICOJHUTENS] KOMMEPUECKHE MPEITTOKEHUS

NOTeHIMAIbHbIM/ AeHcTBYOIMM KiineHram.

2.2.6. lIlepemaBarb no 3ampocy McnogHuUTeNns OT4EThl O MpOAa’kaX, COBEPUICHHBIX IPU COACHCTBUU
HcnonHuTens B COOTBETCTBUY C HACTOSIIIUM J[OrOBOPOM.

2.2.7. 3aka3uuK BIpase B J1I000€ BpeMsl IPOBEPATH X0 U KauecTBO BbINOJIHEHUS McnonHurenem
VYenyr.

2.2.8. IIpoBOIUTE TEXHUYECKME M KOMMEPYECKHE II€PErOBOPHI IO IPOEKTaM, BO3ZHUKAKOUIUM B
pe3yiabTarte aeictBuii Vicnonaurens, 1nb0 ¢ €ro y4acTueM.

2.2.9. CBOEBpEMEHHO U B MOJHOM O0OBEME OCYLIECTBIISITh MOCTABKY MPOAYKIUU U OTIPY3KY IIO
pexBusuTam KimenTos, ykazanHbix VcnonHuTeneM.

2.2.10. CBOEBpPEMEHHO U MOJHOCTHIO OIUIAYUBaATh VICIONHUTENIO BO3HATrpa)kJIeHUE, MPUUUTAIOLIEECS
€My B COOTBETCTBUU C HACTOSIINUM J[OrOBOPOM.

2.2.11. IIpenocraButh McnomHuTE O BCIO HEOOXOIUMYIO0 HH(POPMAIIMIO O TPEOYEMOM PE3yJIbTaTe
VYeayr.

2.2.12. 3Bectuth Mcnonnurens o0 oOHAapyKEHHBIX HEAOCTaTKax YCIyr, KOTOpPble HE MOTJIM ObITh
BBISIBJIEHBl IpU OOBIYHOM CIOCOOE MpHEMKH, B TeyeHHe | (0JHOro) Mecsla C MOMEHTa HX
oOHapyKEeHHUS.

2.2.13. 3aka3uuK BIIpaBe YTOUYHATh U KOPPEKTUPOBATH JKEIAEMbIE PE3YJIBTAThl Y CIYT 10 UX MPUHATHS

3aK33‘lI/IKOM, B TOM 4YHUCJIC B CJIydac CYHICCTBCHHOI'O UIBMCHCHUA CUTyalluU.

2.3. Hcnoanureb uMeeT IPaBo:

2.3.1. UcnonHuTenb UMEET NPaBO Ha MOJIYYEHHUE BO3HArPaKJCHUSI B COOTBETCTBHUHU C M. 3 HACTOSIIETO
orosopa.

2.3.2. VicnomHuTeNbh MOJB3YeTCS HE3aBUCUMOCTBIO B OTHOIIICHUU COOCTBEHHOM JIEATEILHOCTH.

2.3.3 IlpenycMoTpeHHble B HactosimeM JloroBope mpaBa U o0s3aHHOCTH McrosHuTENns He MOryT
TOJIKOBAThCS PACHIMPUTEIHHO, B YaCTHOCTH:

2.3.3.1. UcnonHuTEnh HE UMEET MpaBa CaMOCTOSITEIbHO 3aKIH04aTh A0T0Bophl ¢ Kinentamu, u 00s13aH
HampaBJIATh UX i1 OQOpPMIIEHHS JOKYMEHTOB B o¢uc 3aka3uuka, 100 JaBaTh KOHTAKTHYIO
uHpopmanuio 3akazuuka. JInbo — HampaBiATh 3aka3uumka K NPUBJICYEHHOMY MM, VcmomHurtenem,
KJIMEHTaM, JUIs 3aKiatoueHus Jloroopa.

2.3.3.2 UcnionHuTens HE BIpaBe BECTH KaKyrO-MOO JESITEIbHOCTh OT MMEHHM 3aKa3uuKa B KayecTBE
€ro YIOJIHOMOYEHHOI'O MIPEICTaBUTENS, HE IPEYCMOTPEHHYIO HacTOSIIKUM JloroBopom.

2.3.3.3 HcnonHuten, He BOpaBEe 3aHUMAThCS KAKOH-IMOO  JIEATETBHOCTHIO B KAayecTBe
po(hecCHOHaNBHOrO Y4aCTHUKA Ha PhIHKE HH(OPMALIMOHHBIX CTEHOB.

2.3.3.4 VcnonHuTens HE BIpaBe NPUHUMATh OT MOTEHUHUAIBHBIX/NeicTBYonMX KinneHnTtoB 3akazumka
JICHEXKHbIE CPE/ICTBA, BECTU C HUMM pacueThl WIM WHBIM 00pa3oM AEWCTBOBATH OT MMEHHU 3aKa3uuKa
KaK yIOJIHOMOYEHHOE JIMIIO B 3TOU cdepe.

2.4. 3aka3yHK MMeeT NpPaBo:

2.4.1. IlomyuaTs oT MicnioaHUTENS BCE CBEACHUS O XO/€ UCIIOJHEHUS IOPYUEHMUSL.



2.4.2. 3akmouyaTh aHAJIOTMYHBIE AreHTCKHUE JOrOBOPHI C JPYrMMHU arcéHTaMHM, JCHCTBYIOIIMMM Ha
Teppuropun.

2.4.3. OcywecTBiATh Ha TeppUTOPUM CaMOCTOSTENIBHYIO AESITEIbHOCTD, aHAJIOTUYHYIO JIEATEIBHOCTH
Hcnonnautens, cocTaBisironie nmpeaMer Hactosero JJorosopa.

2.4.4. OcymecTBIIATh UHBIE ITpaBa, IPEAYCMOTPEHHbIE J[0OrOBOpOM.

2.4.5. 3aka3uuk He 00s3aH BO3MELIaTh VICTIOMHUTENIO JIONOJHUTENBHBIE PACXOJbl, CBS3aHHbBIE C
ucnogHeHueM Hactosuiero Jlorosopa. Bce Bo3MoxkHble pacxonbl McnonHutens BXOAAT B CyMMY
BOo3Harpaxaenus Mcnonnaurens no n.3 Jlorosopa.

2.4.6. TpeboBatb oT McmomHuTens  NOpeKpaTUTh  Kakue-TuOO  JeicTBUS,  BBOASIIME
MOTEHITHATBHBIX/NEHCTBYIONMX KimeHToB B 3a0iykJIeHHE€ OTHOCHTENIBHO XapakTtepa ToBapoB
3aka3uuka.

2.4.7. Otka3aTbCsi OT HCHOJHEHHUsS JoroBopa 0e3 BbIIUIATHL, HpUuUTaromerocs McnomHuTento
BO3HArpaX<IeHUs B CiIy4ac YKa3aHHOM B 11.4.4 HaCTOSILEro A0r0OBOpA.

2.4.8. YMEHbBIIUTD pa3Mep BO3HATPAXKICHUS UCIIOJHUTENS B CIydasx, MPEeIyCMOTPEHHBIX B pazzeie 5
HACTOSALLIETO J10I0BOPA.

2.4.8. 3aka3uuk HMeEeT INpPaBO B OJHOCTOPOHHEM IMOPSAIKE M3MEHHUTh YCJIOBHS J0roBopa ¢C
00s13aTeNIbHBIM YBEZOMIIEHHEM VICTIOMHUTENS 110 3JIEKTPOHHON MoYTe He mo3aHee ueM 3a 10 quel o
BCTYIUICHUS 3TUX U3MEHEHUH B CUITY.

2.4.9. 3aka3unK UMeEET MPaBoO B OJIHOCTOPOHHEM IOPSAKE PACTOPTHYTH a0roBop ¢ McnonaHurenem 0e3
OOBSICHEHUSI TPUYUH C 0O0s3aTeNbHBIM YyBenoMmJieHHeM VICroiHuTeNns Mo 3JEKTPOHHOW ModYTe U
BBIIUIATOM MPUYUTAIOLIETOCS BO3HATPAXK/ICHUS COTJIACHO YCTAHOBJIEHHOTO MOPSIIKa pacueToB.

3. BOBHAT'PAXKJIEHWUE ATEHTA. PACYETDI 110 TOTI"OBOPY

3.1. PacdeTHbIi Mecsl| yCTaHaBIMBAETCS PaBHBIM TEKYLIEMY KaJ€HIAPHOMY MECSIy, B KOTOPOM
BBITIOJTHSIOTCSL Y CIIyTH (J1ajiee 1Mo TEKCTY — «PACUETHBIN TEPUOI»).

3.2. Bosuarpaxnenue MHWcenonnutens cocrabinger 10% (dgecsiTh TPOLIEHTOB) OT CTOUMOCTHU
peanu3yeMbIX TOBAapOB 3akazuMka Npu ero coxaeictBun. BosHarpaxnenue HWcnosHuTtens
MEPEeUMCISIeTCS. HAa pacdeTHBIA cyeT VIcromHHUTeNsl, yKa3aHHBIH B HACTOSIIEM JIOTOBOPE, B PYOJIsX.
JlaToii maTexa CUMTaeTCs IEHb CIIMCAHMS C PACYETHOIO cueTa 3aKa34uMKa JEHEKHBIX CPENICTB.
3.3.Bo3Harpaxkienue VICIIOJIHUTENIO pacCUMThIBAETCA 3a KaXKIbli pacueTHbli mnepuon. Omata
BO3HArpakJIeHUsl 3a BBINIOJHEHHbIC Y CIYry 3a Mepuoi, yka3zaHHblid B 1. 3.1. Hacrosmero Jlorosopa,
IIPOU3BOJUTCS HE MO3/IHEE CEABMOI0 YHCIIa TEKYLLETO MECSALA, CIEAYIOMIErO 3a paCUETHBIM IIEPUOJIOM,
Ha OCHOBaHUM AKTa c/a4u - mpueMku Y ciryr (oopaser B [1pmnoxenun Nel).

3.4. AKTBI ciauM - mpueMKH Y cayr noanucsiBatotess CtopoHamu B Teuenue 10 (mecstu) pabounx aHei
C MOMEHTAa OKOHYAHHUs pacYeTHOTO MEPHUOJA IPH YCIOBHHU:

- noanucanus JloroBopoB Ha NOCTaBKy WiH JloroBopoB noapsiaa; - HOCTYILICHUS

JICHE)KHBIX CPEACTB 1Mo [[oroBopam Ha pacyeTHBIN CUET 3aKa3uMKa;

- noamucanus « ToBapHBIX HAKIATHBIX» WIH AKTOB IIpHEeMa-cAadd padoT, MOATBEPKIAIONINX OTTPY3KY
TOBapa WX rpuemMa pador.

3.5. Hacrosmum J[loroBopom MHcrnonHutens aoBepseT 3aka3uuKy MOANMCHIBATE OT HMMEHH
HUcnonuutenss AKTbl cIayu — MPUEMKH YCIOyr. AKTbl CIaud — MPUEMKH YCIYT COCTaBIJISIIOTCS B
JIEKTPOHHOM BHJI€ IyTeM IOJANUCAHUS YCHJIEHHOW KBaJH(PHUIMPOBAHHON 3JEKTPOHHOM LM(POBOI
noanucekio (DUII). Tlpu srom moammcanme Axrta cmaum — npueMku Ycayr O paBHO3HA4YHO
COOCTBEHHOPYYHOM MOAMKCH HA OYMakHOM HOCHUTEIIE.

B ciiyyae HeBO3MOXKHOCTH W/WJIM OTCYTCTBHUSI TEXHUYECKONH BO3MOKHOCTU MOJMUCAHUS AKTOB CAAa4u-
npueMkn Y cnyr ¢ ucnonb3zoBanueM DI qomyckaercst mpoctaBienue HakCUMUIBHOTO



BOCIIPOU3BEICHHS MOMUCH JOPKHOCTHOIO JIMIA 3aKa34hKa ¢ TOMOILBIO CPEACTB MEXaHUUECKOTO WU
HWHOI'O0 KOITMPOBAHUA.

3.6. McnonHuTens BOpaBe HANpPaBUTh MOTUBUPOBAHHYIO NPETEH3UIO MO (DakTy OmIaThl YCIyr 3a
pacyeTHblii Tiepuon B TedeHue 30 (TpuAnaTh) KaJICHIAPHBIX THEH C JAThl MOJTY4YEHHUs OIUIATHI 3a
pacueTHbIi nepuoa. B ciaydae HenonydeHus: 3aka3uukoM MOTHBHPOBAHHOW MPETEH3UU CUUTAETCS, UTO
Venyrn mo Hactosimemy JloroBopy BBINOJHEHBI B IOJHOM O0BEMe, OIUIaTa IPOW3BEACHA B
COOTBETCTBYIOLIEM U HajuIiexkaleM pazmepe, CTOPOHBI IPETEH3UI HEe UMEIOT.

3.7. Ilo 3anpocy Ucnonnutensa 3aka3uuk B TeueHue 3 (Tpex) pabouux JHEN MpercTaBisieT OT4eT 00

OKa3aHHBIX YCIIyTraX M HAuMCIEHHOM BO3HArpa)X/I€HUH IyTeM pa3MenieHus nHpopmanuu B CRM.

4. OCOBLIE YCJIOBUA

4.1. VYnocroBepeHue BOJIEU3bsBIEHUS VICIONMHMUTENS TOCPEACTBOM OCYIIECTBIEHUS JIEHCTBUH,
YKa3aHHBIX B MocieqHeM ab3are npeamOynbl JloroBopa, a Takke HCIOJIb30BAaHHE B JAlbHEHUIIEM
YHHUKAQJIBHBIX JIOTUHA W Mapojs JJs JAO0CTyna B nu4HbIM kabuner Mcmomuutens B CRM 3aka3umka,
MOCPEACTBOM KOTOPOTO MOTYT COBEPIIATHCS OTNEIbHbIE IOPUAMYECKH 3HAUYUMBIEC JIEHCTBUS B paMKax
ucnonHenuss Jlorosopa, Ctoponsl B mnopsake 1.2 cr.160 I'K P® mnpusHaror anHamorom
COOCTBEHHOPYYHOU MOAMMCH JIMIIA, YIIOJHOMOUYEHHOTO Ha 3aKJIIOUEHUE M HCIIOJIHEHUE J0roBOpa OT
nMenu Mcnonaurens.

4.2. HcnonHuTenb TapaHTHUPYET OTCYTCTBHE JIOTOBOPHBIX M MHBIX OTHOIICHWH C HHBIMHU
OpraHM3AIMSIMH, OKA3bIBAIONIMMH aHAIOTUYHBIE YCIYrd, KOTOpPhIE MOIVIM Obl OKa3aTh BIHSHUE HA
pe3yabTaT Y Ciyr.

4.3. Ucnonuutenb 00s3yeTcsl yBEAOMIIATh 3aKa3unka 00 M3MEHEHHHM CBOMX PEKBH3UTOB B TE€UEHHUE 3
pabounx AHEH.

4.4. Tlpu obHapyxkeHuu (akta HpeAocTaBieHHs VIcromHUTENEM HEJOCTOBEPHBIX CBEJICHUN MpHU
MIPOXOXKACHUH TPOIEAYyphl PETUCTpAallMd WM B Xoje HcrnoiHeHus JloroBopa, 3aka3uuK BIIpaBe IO
CBOEMY BBIOOpDY TOTpeOOBaTh NPEAOCTABICHHUS HAJIEKAIIMX JOKYMEHTOB, YIOCTOBEPSIOLINX
cBegeHus 00 VcnonuuTene w/mim oTkasaThesi OT HcnonHeHus JloroBopa 6e3 BeimaTsl McnomaHuremnto
BO3HArpa)</I€HU.

4.5. TlocpenctBoM 3akirodyeHus Hacrosmero JloroBopa HMcnomHuTens Jgaer corjacue Ha
ayJMo/BUI€03anHCh TeJIe(h)OHHBIX U UHBIX IEPETOBOPOB C 3akazuukoM U Kimenramu.

4.6. IlocpencrBom 3akimroueHust Hactodiero Jloroopa McnonHutens AaeT cBoe coryacue 3akazuyuKy
Ha 00paboOTKy CBOMX TMEPCOHAJIBHBIX JAHHBIX JIIOOBIMH CIIOCOOaMH, B TOM YHCJE BKIIIOYAs
ocyllecTBieHre cOopa, cHUCTEeMaTH3alUlo, HaKOIUIEHHWe, XpaHEeHHue, OOHOBJEHHE, HW3MEHEHHE,
UCTOJb30BAaHUE U paclpocTpaHeHue (BKIIOYas Iepenady), oOe3nuuuMBaHue, OJIOKHpOBaHHE,
YHUUYTOKEHHE, a TaKkKe BbIIICEYKAa3aHHYI0 O0O0pabOTKy HHBIX CBOUX IE€PCOHAJIbHBIX JIaHHBIX,
MOJTYYEHHBIX B pe3ylibTaTre ux o0palboTKy, B CBA3M C 3akiIroueHHbIM Mcnonnutenem JloroBopom, s
CO3/1aHHsl MH(POPMAIIMOHHBIX CHUCTEM MEPCOHAIBHBIX JAAHHBIX 3aKa3uHKa, a TakkKe B JIIOOBIX JPYrux
LEesIX, NPSIMO WIM KOCBEHHO CBSI3aHHBIX C B3aMMOOTHOIIEHHUSMU CTOPOH, BBITEKAIOIIMMU U3
HacTosamero Jloroopa, B TOM UYHCIE€ B YacTH packpelTus uHGopManuu (TpeaocTaBieHHe
NEPCOHAIBHBIX JJAHHBIX) JIOOBIM TPETHUM JIMIIAaM HA OCHOBAHHUU COOTBETCTBYIOIMX 3aIPOCOB WK 0e3
TakoBbIX. llog mepcoHanmbHBIMM JaHHBIMU VICHOMHUTENS MOHMMAIOTCS JIOOBIE OTHOCSIIMECS K
Hcnonaurento ceneHuss ¥ UHPOpMaLus HAa OYMaKHBIX W/WIM 3JEKTPOHHBIX HOCUTENSAX, KOTOpBIE
ObuTH WK OyIyT mepenaHsl 3aka3zuuky VcrmoiHuTeNneM WM MOCTYMHIN/TIOCTYIAT K 3aKa3uuKy WHBIM
CIOCOOOM JIJISl 3aKIIIOYEHHUSI TPaKIAHCKO-TIPaBOBOTO (-bIX) JIoroBopa (-oB) Mexay McmomHurenem u
3aKa34nKOM.



Hacrosimee cornacue B coorBercTBUM €O CT. 6. DenepanbHOro 3akoHa «O MepcOHANbHBIX JTaHHBIX)
JaeT MpaBo 3aKa3yMKy B MEPHOJ C MOMEHTa 3akitoueHusi J[oroBopa u 10 CPOKOB, YCTaHOBJICHHBIX
HOPMAaTUBHBIMHM JIOKYMEHTaMM, B TEUEHHE KOTOPBHIX 3aka3uuK OO0s3aH XpaHUTbh HHPOpMAIHUI0 00
Ucnonuutene, o6pabaTpiBaTh NepCcOHANbHBIE JaHHbIE VICIIOMHUTENS C MOMOIIBI0 CBOMX MPOTrPaMMHO-
anmnapaTHBIX CPEJCTB.

5. OTBETCTBEHHOCTb CTOPOH

5.1. B cimyyae HECBOEBPEMEHHOI'O HCIOJIHEHMSI areHTCKOro MOpydyeHus (dTama MopydeHHus)
Hcnonaurens 00s13yeTcs BBIIIATUTh 3aKa34urKy MEHH 32 HECBOEBPEMEHHOE MCIIOJHEHHUE MOPYYEHUs 5
(IsSITh) MPOLIEHTOB OT CYMMBbI areHTCKOIO BO3HATPAXKIACHMS (3a 3Tal NOpY4YEHHS) 3a KaXKIbli JeHb
IIPOCPOUKH, HO He Oosee 15 (mATHaAUATH) MPOLIEHTOB OT CYMMBI ar€HTCKOI'O BO3HATPAXKACHUS.

5.2. B cayuyae Hapymenus HWcnosnHutenem ycioBul, npeaycMoTpeHHbIx 1. 2.1.11. oOs3yercs
BBIIJIATUTH 3aka3uuky mrpad B pazmepe 1000 (oxHa ThicAya) pyOseit 3a KaXablil Takoi cirydaid.

5.3. B cnyuae napymenus Mcnomnurenem o0si3aHHOCTEH, mpeaycMoTpeHHbIX B 1. 2.1.12 JloroBopa
Hcnonaurens 00s3yeTcs BO3MECTUTh 3aKa3ulKy HAaHECEHHbIE YOBITKU B OJHOM 00BbEME U BBIIJIATUTh
urrpad B pasmepe 10000 (necsath ThICSY) pyOIIEH.

5.4. B cnydae Hapymenus VcnoiHuTeneM YCIOBUH, MPeIyCMOTPEHHBIX MOOBIM W3 1. m. 2.1.13,
2.1.14, 2.1.15 o0s3yeTcs BBRITUIATUTH 3aka3zuuky mrpad B pazmepe 1000 (omHa ThICSYA) .

5.5. 3a HapylieHHe CpOKOB YIUIaThl BO3HArpaxaeHus VICHonHWTeNb MMEeT MpaBo MOTpedOBaTh OT
3aka3unka yriatuTh rneHu B pazmepe 1/300 (omna Tpexcorasi) ctaBku peduHancupoBanus L[ PO or
CYMMBI J10JITa 3@ KaX/IbIi I€Hb IPOCPOYKH.

6. OGCTOATEJbCTBA HENPEOJOJNMOW CHJIbI

6.1. CropoHbl OCBOOOXKTAIOTCS OT OTBETCTBEHHOCTH 3a HEHUCIIOJHCHHE WM HEHaJIeKaIee
00513aTeTBCTB TIO0 JIOTOBOPY, €CIM OHO SIBUJIOCH CIIEJICTBUEM OOCTOSITETLCTB HEMPEOJOTUMOMN CHIIBI,
€CIM JIaHHbIE OOCTOSITENILCTBA HEMOCPEJICTBCHHO TOBJIHMSUIM HA WCIOJTHEHHE O00s3aTeNIbCTB TI0
HacTosmeMy JloroBopy, mpH STOM CpPOK HWCIIONHEHUS OOS3aTENLCTB IO JIOTOBOPY OTOJBUTACTCS
COpa3MEPHO BPEMEHH, B T€UEHUE KOTOPOTO JCHCTBOBAIN TaKUe 0OCTOATEIHLCTBA.

K TakuMm 0OCTOSTENBCTBAM HETPEOJOIUMON CHIIBI OTHOCATCS: HABOAHEHHE, MOXKAp, 3€MIICTPSICCHHE,
B3PBIB, INTOPM, OCEIAHWE TOYBBI, DMHUACMHS W HWHBIC SBJICHHUS NPHUPOJABI, BOWHA WM BOCHHBIC
JNEUCTBUSA, a TaKXKe U3JIaHHEe KOMIETEHTHBIM TOCY/IapCTBEHHBIM OPraHOM aKTa, JIeJaloluM
HEBO3MO>KHBIM UCITOJITHEHHE CTOPOHAMH CBOMX 00s13aTeILCTB 110 JloroBopy.

6.2. CropoHa, ajisi KOTOpOil cO3fanach HEBO3MOXKHOCTH HCIIOJHEHHUS O00S3aTeNbCTB IO JOTOBOPY,
00s13aHa YBEJIOMHUTH JAPYTYIO CTOPOHY O HACTYIUICHHH TaKHX OOCTOSITENIbCTB B MUCBMEHHOU (opMe B
TEeYEHHUE TpeX pabodmnXx JHEH CO THS UX HACTYTUICHUS.

7. IOPAJTOK PACCMOTPEHUSA CIIOPOB

7.1. Bce criopsl o HactosnieMmy JloroBopy pa3penaroTcs IyTeM IEPEroBOpOB.

7.2. Cpok OTBETa Ha NMUCbMEHHYIO IpeTeH3uto — 30 (Tpuauarh) KaJeHAApHBIX JHEH C MOMEHTa ee
noaydeHus: CTOpOHOM.

7.3. B ciayuae HEBO3MOXXHOCTH pa3pelICHUs pa3HOIJIACHM IMyTeM IEepPeroBOPOB OHM MOJUIEKAT
paccMoTpeHuto B ApOutpaxknoMm cyne Hmkeropoackoit obmactu Ha Tepputopuu Poccuiickoit



®enepaunu Ha OCHOBaHUU npasa Poccuiickon denepanyu ¥ B MOPSAAKE COIJIACHO AEHCTBYIOLIEMY
3aKOHOJATENbCTBY PO.

8. KOHOMIAEHIINUAJBHOCTD

8.1. Jlrobas wmHpopManusi (B yCTHOM WM NHCbMEHHOH (opme), monydeHHass McmonHuTtenem ot
3aka3uuKa, €ro MpeacTaBUTENed W/MIM OT IOPUAMYECKUX JHUI (COTPYIHHUKOB TaKUX HOPUIMUYECKUX
JIMII), TTOJKOHTPOJIBHBIX 3aKa3unKy, W/WIA OT WHBIX IOPHIMYECKUX W (U3MUECKUX JIHI, MPSIMO WU
KOCBEHHO CBSI3aHHAs C 3aKa3uMKOM, SIBJISIETCS KOH(UACHIMATbHONW HH(OpMAIuei, coCTaBIsIoen
KOMMEPYECKYIO TaifHy 3aka3dyiKa, He3aBHCUMO OT TOTO OBLIO JIM CIIEIHMaJbHOE yKa3aHWE O TOM, YTO
uHpopManus SBISETCS KOHQHUIEHIMAIbHOH (mamee — «uHpopMmanus/ KOHPHICHIHATIbHAS
nHGOPMALIU» ).

8.2. Jliobas mepenaua ykazaHHOW HH(QOpPMAMM TPETbUM JIMIAM BO3MOXHA TOJBKO C
MPeIBApUTEIFHOTO TTMCHbMEHHOTO COTIIachs 3aKa34ynKa, 3a UCKIIOYEHUEM CITy4aeB, HEOOXOAUMBIX IS
Lesiel  BBINOJIHEHUS O0S3aHHOCTEH, MPEIyCMOTPEHHBIX TI'PaXKAaHCKO-IPABOBBIMU JIOTOBOPAMH C
3aKa3unKoM, a TAaKKE€ COOTBETCTBYIOITUX TpeOOBaHUSAM 3aKOHO1aTehCcTBa PD.

8.3. Hcnonuurensp o0s3yeTcs HE3aMEMIUTENbHO COOOIMIUTh 3aKa3zyMKy O JOMyIIEHHOM WM JuOo
CTaBIIIEM €My M3BECTHOM (haKTe pasrIIalieHus WK YIPO3bl Pa3rialleHns, HE3aKOHHOM ITOJTyYeHUN WITH
HE3aKOHHOM HCIOJIb30BAaHUU HH(OpMAINK, SBISIONIEHCS KOH(PHUICHIMAILHOH M COCTaBIIAIOLICH
KOMMEPYECKYIO TaliHy, TPETHIMH JTHIIAMH.

8.4. B otHomenun Hacrosiero Jloropopa VMcnoiaHurens 00s3yeTcss COXpaHATh KOH(PUASHIUATBEHOCTh
pa3yMHBIM U aJISKBaTHBIM 00pa30M B COOTBETCTBUH C MPOPECCHOHATHLHBIMI HOPMaMH, B YaCTHOCTH,
HE pacKpbIBaTh TPETHUM JIMI[aM KOH(UAECHIIMATBLHOCTH NepeaHHoi McnonnuTento nHGpopManum, eciu
mo106Ho€e coOuoieHrne KOHPUACHIINATbHOCTH HE IPOTUBOPEYUT POCCUICKOMY 3aKOHOIaTENIbCTBY.

8.5. Hcnonnurtenb, He oOecnedyuBIIMH B COOTBETCTBUM C YCIOBUSIMU HACTOALIETO ITyHKTa
KOH(HIEHIIMAIBHOCTh NepeaHHOW eMy HH(pOpManuu, 00sf3aH BBIUIATUTH 3aka3zuuky mrpad B 10
(mecsTUKpaTHOM) pa3Mepe OT TIOJYYeHHOM MaTepUalbHOM BBITOJBI, CBSI3AHHOW C  JIFOOBIM
pasriameHreM, HEe3aKOHHBIM IOJy4YeHHEeM WM HE3aKOHHBIM HCIIOJIb30BaHHMEM KOH(UICHIIMAIbHOM
nH(pOpMaLIUH.

8.6. Pexxum KoH(pUIEHIIMAIBHOCTH ISHCTBYET B paMKax CPOKOB Hacrtosimiero JloroBopa u B Te4eHue 5
(TsITH) JIET TOCTIE eT0 PACTOPIKEHUS.

9. CPOK JIEMCTBUS IOTOBOPA

9.1. Hacrosiuii 10roBop BCTYIAET B CHIY C MOMEHTa akuenra ero VcrosnHurtenem u neictByer |
KaJIeHAapHBIN TOJI ¢ aThl akuenTta. B ciaydae, ecinu HU ofHA U3 CTOPOH HE Mo31Hee, yeM 3a 30 gHel 10
OKOHYAHMS CpOKa JIEHCTBUS HACTOALIETO JOroBOpa HE 3asBUT O CBOEM HAMEPEHUHU DPACTOPTHYTH
JIOTOBOP, IOTOBOP aBTOMATUYECKH MPOJIOHTUPYETCS Ha KaX/IbIil MOCIEyIOINUN KalleHAapHBINA IO/,

9.2. 3aka3uuk BIIpaBe B J1000€ BpeMs PacTOPTHYTh HACTOSIIUHM J[oroBOp B OJHOCTOPOHHEM IOPSIKE
1o cBoemy ycmoTpenuro. [Ipu stom 3aka3zumk B TeueHue 20 (nBaanaTi) pabounx AHEH BBITUIAYNBACT
HcnonHuTennto cyMMy BO3HATrpakJIeHUs, IPOIOPLUOHATBHYIO ()aKTHUECKHU BBHITIOJHEHHBIM Y CllyraM Ha
MOMEHT PacTOP>KEHUSI.

9.3. HcnonHuTenh BIIpPaBe TOCPOYHO PACTOPTHYTH HACTOALIMHA J[OrOBOp, MUCHBMEHHO YBEIOMHUB 00
sToM 3aKa3zuuka He mo3aHee 14 (4eThipHaaaTH) KaleHAapHBIX JHEH 0 MpeanoiaraeMoi AaThl



PacTOpKEHUSI.
9.4. O6s3aTeNBCTBA CTOPOH MPEKPAIIAIOTCS MTOCIIE UCTIOJTHEHUS BCEX 00S13aTEIBCTB, YKa3aHHBIX B

Horosope.

10. BAKJIIOYUTEJBHBIE ITOJIOXKEHUA

10.1. Hu oxgna u3 Ctopon Hacrosmiero /loroBopa He BIpaBe KakuM-JIHO0 00Opa3oM IMepenaBaTh CBOU
mpaBa © OOs3aHHOCTH TI0 HacTosmeMmy JloroBopy TpeTpbuM JHIaM 0e€3 MpeaBapUTEIbHOTO
MUCbMEHHOTO COIJIACHSI IPYTOM CTOPOHBI.

10.2. TIlepemucka Mexay CTOpOHaMH, a Takke oOOMeH WUHopMmalel u yBEIOMJICHUSIMHU,
OCYUIECTBJISIETCS 10 3JIEKTPOHHOM MOYTE MO aJpecaM, YKa3aHHbIM B JaHHOM JIOTOBOpE.

10.3. B cayuae wu3MeHEHHS WMEHH (HaMMEHOBaHUs), aapeca (MECTOHAXOXKICHMs), HWHIEKCA,
oOciyxuBaromiero 6anka, Homepa tenedoHa Win dIeKTPoHHOU mouTkl, CTOpoHkI JloroBopa 00s3aHbI B
MIATUTHEBHBIA CPOK YBEJOMUTH 00 3TOM JPYT ApyTa.

10.4. ITo BceM Bompocam, He YperyIupoBaHHbIM HacTosmuM JJoroBopom, CTOPOHBI pyKOBOJICTBYIOTCS
JIEUCTBYIOIIMM 3aKOHOIaTeIbCTBOM PD.

PEKBU3UTHI 3axkazumka
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Koprt. 3, kB. 79
MHH 212501195187 OT'PHUIINe 316527500038274
p/c 40802810471210000843 B MockoBckom ¢unmuane AO Kb «Momynp0ank»
k/c 30101810645250000092, BUK 044525092
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IIpniaoxenne Nel k /loroBopy Ha oKka3aHue ycCJayr 1o
NPHUBJICYCHUI0 KIHEHTOB.

AKT CJAYU-ITPUEMKMU YCJIYT

r. Huwxuauit HoBropon « » 201 1.

UIT SnBapéBa Enena BiagumupoBHa, uMMeHyeMoe B JajbHeillleM «3aka3yuk», B JIULE
WHIUBUAYAIBHOTO npeanpuHuMarens SueBapéBont Einensl BiaguMupoBHBI, ACHUCTBYIOIIMN Ha
OCHOBaHUU CBUJETENbCTBA 0 peructpauuu B kauectse UIT (OI'PHUIT Ne316527500038274) , ¢ ogHol
CTOPOHBI, H , UMeHyeMmbld(as) B gajbpHelmeM «VICOTHUTENBY,
JIEHCTBYIOIIETO OT UMEHU 3aKa34rKa, COCTAaBUIN HACTOSIIINK AKT CIaYU-TIPUEMKH yCIIyT 1o JloroBopy
Ha OKa3aHUE YCIYT MO MPUBICYCHUIO KIIUEHTOB. (fanee — «AKkm») 0 HIKeCIeAyIoIeM:

1. B pesynpraTe OKazaHuHs yCAyr 3aKa3uMKOM OBLIM 3aKIIOYEHbl cieayromue J[oroBopsl u

MMPOU3BCACHBI IIOCTABKH TOBApa KIIMCHTY:

Neni/r | [loroBop nocraBku CymMa nosnydenHas 3akazuukoM | CyMMa BO3HArpaxaeHus

UTOI'O

2. 3aKa34vK MOJTBEPKIACT, YTO YCIYTH 1m0 J[oroBopy oka3aHbl HaAJEKANUM 00pa3oM. 3aKa3zuuK
HE UMeeT NpeTeH3ui K McnonHuTento no GpakTy OKa3aHHBIX YCIIYT.

3. 3aka3uuK MOATBEP)KIAA€T TOTOBHOCTH OIUIATHTh OKAa3aHHBIE YCIYTH B IOJHOM OOBeME B
pasmepe ( ) B MOpSAKE U B CPOKH, YCTAaHOBJICHHBIE
JloroBopoMm.

PexBu3utnl u noanucu CTopoH

«3aka3zuuK»
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