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MHOJIOKEHUE
0 NopsiiKe OKa3aHMS IUVIATHBIX YCJIYI MyHHIHNIAJbHBIM
OromKeTHBIM yupe:kaenneM «/lom KyabTypbl «Poccusi»

1. O0mue moJ10xKeHUs

1.1. Hacrosmee ITonoskeHue o nopsake OKa3aHUs IUIATHBIX YCIYT MYHHIIUATIATbHBIM
O UKETHBIM yupexaeHueM «Jlom kyasTypsl «Poccusi» (manee - [Tonoxenue), paspaboTaHo
B cooTBeTCTBUU ¢ ['parknanckum kozxekcoM Poccuiickoit @enepanuu, 3akonom Poccuiickoii
®enepanun ot 07.02.1992 Ne 2300-1 «O 3amute mpaB norpebuteneit», DenepaibHbIM
3akoHOM oT 12.01.1996 Ne 7-®3 «O HEKOMMEpPYECKHMX OpraHU3aIHsIX», 3aKOHOM
Poccmiickoii ®enepanmu ot 09.10.1992 Ne 3612-1 «OCHOBBI 3aKOHOJIATEIbCTBA
Poccuiickoit @enepanuu o KyabType», [lonokeHnemM o mopsiike OKa3aHUsS IUIATHBIX yCIyT
MYHULUIIATbHBIMA ~ YUPEKIECHUAMU  KYJIbTYphl, IIOJBEJOMCTBEHHBIMU  YIIPABJICHUIO
KyJbTypbl ~ aAMUHUCTpauuu ropoxa KwupoBa, yTBEp)KIEHHBIM  IOCTaHOBJICHHEM
agmunucTpanuu ropoaa Kuposa ot 18.11.2019 Ne 2826-m, ycTraBOM MYHHUIMIIAIBHOTO
OrOKETHOTrO ydpekaeHust «JloM KyasTypsl «Poccust», yTBEp)KIEHHBIM MOCTaHOBJIEHHEM
agMuHucTpauuy ropoaa Kuposa ot 12.09.2011 Ne 2970-1.

1.2. Hacrosee [TonoxxeHue onpenenseT equHbIi MOpsAI0K OpraHu3aliy 1 OKa3aHus
IUIATHBIX YCIYI MYHHUIMNAJIBHBIM OIOKETHBIM YupexxaeHueM «Jlom KyabpTypbl «Poccus»
(manee — YupexxaeHue).

1.3. VupexnaeHue oka3plBae€T IUIaTHBIE YCIYT'H B IeIIX HawOojee IOJHOro
YIOBJIETBOpEHHUs TNOTpeOHOCTEN HaceleHUs B cdepe KyJIbTYpbl M IPUBJICYEHUS
JOIOJHUTEIBHBIX (MHAHCOBBIX CPEICTB.

1.4. YupexxneHue BnpaBe OKa3bIBaTh IUIATHBIE YCIYTH B COOTBETCTBHM C HACTOSIIMM
[TonoxxenneM, eciii ycTaBoM YUpexAeHUs Takas JesTeIbHOCTD MPeIyCMOTpEeHa.

1.5. IlnaTHble yCIayrd OKa3bIBAaIOTCS YUPEKJEHHEM OMOJHHUTEIBHO K OCHOBHOIA
NEATEIbHOCTH W HE BJIEKYT 3a CO0OW CHM)KEHUS 00BEMOB M KauecTBa OCHOBHBIX YCIIYT,
OKa3bIBaCMBIX B PaMKaXx BBIIMOJHEHUS MYHHIIUIIAIBHOrO 3a1aHKs. OKa3aHue IUIaTHBIX YCIIyT
He MOJKET HAHOCHTPH YIIepO WM yXy/IIaTh KAa4ecTBO MPENOCTABICHHS OCHOBHBIX YCIIyT,
KOTOpBIe YupexxaeHue 0053aH0 0Ka3bIBaTh HACEIEHUIO OECILIaTHO.

1.6. IlnatHele ycayru MOryT OKa3bIBaThCSl TOJIBKO C COIVIacHs MOTpPeOUTENs Ha
10OPOBOJIBHON OCHOBE.

1.7. TpeboBaHMsA K OKa3aHMIO IUIATHBIX YCJIYT OMNPEIENAIOTCS IO COTJIAIICHUIO
CTOpPOH.




2. [Nopsinok oka3aHHs IJIATHBIX YCIYT

2.1. OcHOBaHMEM /I OKa3aHUS IUIATHBIX YCIYT CIIY)KUT HAJIM4YUE B Y UPEXKIACHUN:

2.1.1. MonuTopuHra noTpeOHOCTH NPEAOCTABICHHUS IUIATHRIX YCIIYT HACEICHHUIO.

2.1.2. KanpKyJsiuy Ha IUIaTHBIE YCIIYTH.

2.1.3. Tlopsiaka oka3zaHMs IUIATHBIX YCIYT, YTBEPIKAECHHOTO IIPHUKA30M PYKOBOIUTEIS
U COIIACOBAaHHOIO C YIIPaBJICHUEM KyJbTYphl aAMUHUCTpaluu roposa Kuposa.

2.1.4. Hpuka3a pyKoBOJUTENSA 00 yTBEp)KICHMHM IIEPEYHSA W TapU(OB HA IUIATHbIE
YCIIYyTH, YCTAHOBJCHHBIE B COOTBETCTBUHM C TOPSAKOM IO YCTAaHOBJIEHUIO Tapu(OB B
MYHULIUNIATEHOM oOpa3oBanuu «I'opoa Kupo», yTBEpKIEHHBIM YyUpEIUTENIEM, €CIIU HHOE
HE MPEeIyCMOTPEHO AEHCTBYIOMUM 3aKOHOAATENbCTBOM Poccuiickoiit denepanuu.

2.1.5. 3aKIFOYEHHBIX JJOTOBOPOB € MOTPEeOUTEISIMA HA OKa3aHUE IUIATHBIX YCIIYT.

2.1.6. VNudopmanuu 00 OKa3plBAEMBIX I[UIATHBIX YCIyrax B JOCTYIIHOM IUis
noTpeOUTeNs MECTe.

2.1.7. YcnoBuii a1 OKa3aHMS IUIATHBIX YCIyT, B TOM 4HCIE€ MaTepHalbHO-
TEXHUYECKON 0a3pl, TrapaHTUPYIOLIEH OXpaHy JKU3HU U 3[0pOBbi IOTpeOUTENEN
(caHUTAPHO-3MHIEMUOJIOTUYECKII PEKUM, MPOTUBOMOXKAPHBIM pEXUM, OXpaHa TpyAa U
IpyTH€ HOPMBI).

2.2. TlnaTHble yCIyrH, OKa3bplBaeMble YUpexkaeHueM, o(QOpMIISIOTCS JOrOBOPOM C
NOTpeOUTEIeM WIM €ro 3aKOHHBIM IpeacTaBuTeneM. JloroBop MOXeT ObITh 3aKIKOYEH B
YCTHOM WJIM MUCBMEHHOU hopme.

2.2.1. YcrHas ¢opma qoroBopa MnpeaycMOTpeHa B CiIydae MpeaoCTaBICHUs TUIaTHBIX
yCIyr MpU CaMOM HMX COBeplIeHUH. JIOKyMEHTOM, MOATBEPXKAAIOIIMM OKa3aHHE TaKUX
YCIYT U MX OIUIATY, SIBJISIETCSI BXOHOM OMJIeT, KaCCOBBIM UeK.

2.2.2. B mNHUCbMEHHOM BHJIE JOIOBOP 3aKIIOYAETCs, €CJIM IUIaTHBIE YCIyrd
OKa3bIBAIOTCS (DU3UYECKUM M IOPUAMYECKUM JIMIAM, a TAaKXKE B Cllydae IPeIOCTaBIICHUs
YCIIyT, UCIIOJTHEHUE KOTOPBIX HOCHUT JUTUTEIBHBIN XapaKTep.

2.3. Oxa3aHue IUIaTHBIX YCIYI OCYLIECTBIISIETCS CIIELIMAIUCTAMHU Y YPEXKACHHUS.
VYupexieHue BIIpaBe MPUBIEKATh CHENHAIUCTOB, HE SBISIOLMXCA paOOTHUKAMHU
YupexaeHus.

2.4. MecTo oKa3aHUs IUIATHBIX YCIYT OMPEAEsAeTCs Y UPEKIAEHUEM CaMOCTOATENBHO.

2.5. YupexaeHue BHOpaBe MPEAOCTABIATH JbIOTHI IPU OKa3aHWU IUIATHBIX YCIYyT
OTJEJIbHBIM KaTeTOpUsIM TpaKJaH B COOTBETCTBUM C JEHCTBYIOLIUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanun. JIbrora npenocTapiseTcs Npu NPeabsIBICHAM COOTBETCTBYIOIINX
JOKYMEHTOB.

2.6. VYupexaeHue 00s3aHO CBOEBPEMEHHO IPEJOCTaBIATH  IOTPEOUTENIO
HEOOXOIMMYIO U JOCTOBEPHYIO HHPOpMALKIO 00 OKa3bIBAEMBIX IIJIATHBIX YCIyIax.

3. [lopsigok mosiy4yeHUsI H PACXOA0BAHHS JeHEKHbIX CPEICTB
3.1. [Torpebutenp 00513aH OIUIATUTH OKA3bIBAEMBIE €MY ILIATHBIE YCIYTH B IIOPSAJIKE U
B CPOKH, YKa3aHHBIC B JIOrOBOpE, M B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoii
denepauuy MOIYYUTH JAOKYMEHT, IOATBEPXKAAIOIIMN BHECEHME ILUIaThl 3a OKa3aHHUE
IIATHBIX yCayr. CTOMMOCTh OKa3bIBAEMBIX IUIATHBIX YCIYT OINPENESETCs T10 COrIAIECHHIO
CTOPOH B COOTBETCTBHUHU C YTBEPIKICHHBIM TapupOM.
3.2. Jloxoasl OT OKa3aHUs IUIATHBIX YCIYT MOCTYIAIOT B paClOPsIKEHUE YUPEKACHHS.




3.3. Ilepenaya HaIMYHBIX J€HET JIUMLAM, HETIOCPEICTBEHHO OKAa3BIBAIOIIMM IUTATHBIC
YCIIYTH, WM PYTUM JILAM 3arpeaeTcs.

3.4. PacxonoBanue VYupexaeHHEM CpEJCTB, TOMYYEHHBIX OT OKA3aHMs IUIATHBIX
YCJIyT, OCYIIECTBISCTCS B COOTBETCTBMHM C IUTAHOM  (DMHAHCOBO-XO3AHCTBEHHOM
JESTETbHOCTH.

3.5. JleHexKHBIE CPENICTBA, MOJyYEHHBIE OT OKA3aHHs IUIATHBIX YCIIyT, HalpaBJISIFOTCS
B paMKax yTBEP)KACHHO! KaJbKyJIAIUK B CIEAYIONUIMX POHOPLIHUIX:

3.5.1. Ha omnaty Tpyna He Gonee 60 % OT MOMy4eHHOTO 10X0/1a.

3.5.2. Ha HaumcieHWs Ha BBILIATHI IO OILIATE TpyAa B COOTBETCTBUHU C
JEHCTBYIOIIMM 3aKOHOaTeNbCcTBOM Poccuiickoit deneparnum.

3.5.3. Ha onyiaTy KOMMyHaJIBHBIX IUIaTeXell He MeHee 5 % OT IOJIy4EHHOI0 JOXO0/1a.

3.54. Ha ynnaty HanoroB, B KauecTBe OOBEKTAa HAJIOrOOGIOKEHHUS I10 KOTOPBIM
[IPU3HACTCS UMYIIECTBO Y UPEIKICHHMS.

3.5.5. OcraBmmecs mocie pacrpeneneHus CpeacTsa PacXoyrOTCsl Ha YBEJIUYEHUE
OCHOBHBIX CPE/ICTB M MAaTEpHUAIBHBIX 3allaCOB, HA COAEPKAHMUE IOMELICHMS, TEKYIIMii
PEMOHT, a TAKXKE Ha MIPOYNE PacXobl (TOBAPHI, pabOTEI, YCIyTH).

4. OTBETCTBEHHOCTH H NPABA HCIOIHHTEIS H noTpeduTe/Ns NIATHBIX YCIyTr

4.1. cnonuutens OKa3bIBA€T IUIATHBIE YCIYTH B TIOPSIAKE U B CPOKH, OIIpe/Ie/ICHHBIE
ZI0TOBOPOM, U B COOTBETCTBHMH C YCTABOM Y UPEIKIACHHUSI.

4.2. 3a HeucnonHeHHe TG0 HEHaIEKAIEe UCIIOMHEHUE 00S3aTebCTB 110 JI0rOBOPY
HCTIONHUTENb U TIOTPEOMTENh HECYT OTBETCTBEHHOCTB, MPELYCMOTPEHHYIO IOrOBOPOM U
3aKoHOAaTeascTBOM Poccuiickoit eneparmn.

4.3. Ilpu HapyIeHuy ycIoBHii 10roBopa NPy OKa3aHUM IUIATHBIX YCIIYT, B TOM YHCJIE
OKa3aHUH UX HE B MIOJTHOM 00BeMe, IIOTPeOUTE b BIPABE 110 CBOEMY BEIGODY MOTPEGOBATE:

0e3B0O3ME3IHOTO OKa3aHUsl [UTATHBIX YCIIYT;

COpasMEpHOro yMEHBLICHHSI CTOUMOCTH OKa3aHHBIX IUIATHBIX YCIIYT;

BOSMCIICHHS IOHECEHHBIX MM DPAacXOAO0B IO YCTPAHEHUIO HApyLIEHWi yCIOBHIA
Z0rosopa o Npe10CTaBIEHHUH IIATHBIX YCIYT CBOMMHU CHJIAMHU HII TPETHUMH JIHIIAMH.

4.4. IlotpebuTens BpaBe OTKA3aThCS OT HCIIONHEHHS JIoroBopa U motpedoBaTh
TMOJTHOTO BO3MEIIEHUs YOBITKOB, €CIIM B yCTAHOBJICHHBII JOTOBOPOM CPOK HCIIOJIHHUTENEM
HC YCTpaHCHbI HAapyIICHUs yClI0BUM NoroBopa. IlotpebuTens Takke BIpaBe 0TKA3aThCs OT
HCIIOJTHCHUS. JI0rOBOpa, €CJIM MM OOHAapy’>KeHBl CYILIECTBEHHBIE HEIOCTATKH OKA3aHHBIX
TLTATHBIX YCIIYT WM UHBIE CYIIECTBEHHBIE OTCTYILIEHHS OT YCIOBHIi JOrOBOpa.

4.5. Eciii MCHOJTHUTE/Tb HApyLIUI CPOKH OKa3aHHs IUIATHBIX yCiayr (CpoKH Havajia u
(M) OKOHYAHHS OKAa3aHWs IUIATHBIX YCIyT H (IUIH) MPOMEXKYTOYHBIE CPOKH OKa3aHHs
IVIATHBIX yCIIYT) 16O €CIM BO BPeMs OKa3aHHs! IUIATHBIX YCITYT CTAI0 OYeBHIHBIM, UTO OHK
He OyZlyT OCYIIECTBIEHBI B CPOK, IOTPEGHTENh BIIPABE IO CBOEMY BBIOOpY:

Ha3HAYUTh WCIIOJHUTEIIO HOBBIA CPOK, B T€YEHHE KOTOPOIrO HCIIOIHUTEND JOJDKEH
IPUCTYIHUTE K OKA3aHHIO IUVIATHBIX YCIYT U (WIK) 3aKOHYUTH OKa3aHHe IUIATHBIX YCIIYT;

TIOpyYUTE OKa3aTh IUIATHBIE YCIYrHM TPETBMM JIMIAM 3a PasyMHYIO IEHy U
MOTPeOOBATH OT UCIIONHHUTENS BO3MEIICHNS IOHECEHHBIX PACXO/IOB;

NoTpe6oBaTh YMEHBIIEHHS CTOMMOCTH IUIATHBIX YCIIYT;

pacTOprHyTh JOrOBOP.




4.6. Tlorpebutens Bmpase NOoTpebOBaTh  MOJHOTO  BO3MEIEHUS yOBITKOB,
TIPHIMHCHHBIX €My B CBSI3M C HapyLIEHHEM CPOKOB Hauaja M (WIIM) OKOHYAHMS OKa3aHmMs
IUIATHBIX YCIIYT, a TAK)KE B CBSI3M C HENOCTATKAMH ILJIATHEIX YCIIyT.

4.7. Tlo WHHUMATHBE WCMOJHUTENS AOTOBOP MOXET OBITh pacTOPrHyT B
OMHOCTOPOHHEM MOPSI/IKE B CIACAYIONIHUX CITyqasx:

TIpOCPOYKa OIIAThl CTOMMOCTH IUIATHBIX YCIIYT;

HCBOSMOXXHOCTD HAJUIEKAIIETO MCIIOMHEHHS 00A3aTebCTB M0 OKA3AHMIO IUIATHEIX
yciyr BCJ'ICI[E)TBI/IC aericTBuit (Ge3neifcTBus) moTpeGuTeIs.

5. KoHTpouib 3a mpeaocTaB/ienHeM IIATHBIX yciayr

5.1. Vmpasnenwe «KynsTypsl aIMHUHHCTpaumu ropoma KwupoBa ocymectsiser
KOHTPOJb 32  COOJNIONEHHEM  JAEHCTBYIOMIEr0  3aKOHOLATENLCTRA IOpA  OKa3aHUU
YupeKIeHHeM ILUIaTHBIX yCITyT.

5.2. VpaBneHue KyJabTypbl aaIMHHHCTpauuu ropoza Kuposa BripaBe nproctaHoBuUTE
ACATEIILHOCTD YUPEXICHUS [0 OKA3aHUIO IUIATHEIX YCIyr, €CIId 3Ta JeATEIbHOCTD
OCYIUECTBIACTCS B yIIEPO OCHOBHOM MEATENBHOCTH Y upesk AeHHS.

5.3. Ilpu BBIABICHMH CIIyYaeB OKA3aHHUS ILIATHEIX YCIyT ¢ ymepOoM MjIsi OCHOBHOIA
ACATCIBPHOCTH WMIM B3UMaHMS IUIAaTHl 32  yCJIYTH, (uHanCHpyemble W3 GromKeTa,
aJIMUHHCTpanus ropoxa Kuposa Bmpase npuusTh peleHne 00 M3BATHM HE3aKOHHO
TIOJIy9CHHBIX CYMM B COOTBETCTBYIOLIMI GFOIKET.

5.4. PykoBozmutens Yupexenus B YCTaHOBJIEHHOM IOPSIIKE:

OCYINECTBIIACT KOHTPOJIb U HECET OTBETCTBEHHOCTD 32 KAYECTBO OKA3AHMHS IUTATHBIX
yCIIyT;

OCYIIECTBIISIET a AMUHUCTPATUBHOE PYKOBOCTBO, KOHTPOJIMPYET OKa3aHHE ILIATHBIX
YCIYI W HECET OTBETCTBEHHOCTH 3a (uHAHCOBO-X03s1HiCTBEH YO JIEATEIbHOCTD,
cobmonienre (GpUHAHCOBON TPYAOBOH [MCUMILUIMHEL, COXPAaHHOCTh MaTEepUAIbHBIX U
JIPYTUX [IEHHOCTEIA.
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