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HOJOXEHUE
0 Mopsiike paceMOTpenus o6pawenuii rpa:xxaan B MBY IMKuQ

I. OGune MOJIOKEeHHU ST

L.1. Hacrosmee ITonoxenue O TOpAAKe paccMOTpeHHs obparieHuit rpaxkiaH
paspabotaHo ¢ uenpio YOOPAI04YeHUs paboThl 110 PacCMOTpeHHIO 1 yuéry
obpalleHuil  Trpaxnan B MYHULMIANBHOM OIOJKETHOM  yupeskieHnu O3epckoro
Fopoxckoro okpyra «Ilapk Kynbryper u Orapixay (nanee - Yupexnenue) B
COOTBETCTBUU C TPeGOBAHUIMHU ®DenepansHoro 3akoma or 02.05.2006 Ne 59-®3 "O
TTOpAZIKE paccMOTpeHust  obparenuis rpaxxaad  Poccuiickoit ®enepaunn" (nanee
- QenepanbHblii 3aKOH), IIOCTAHOBIIEHHS Koncruryuunonnoro Cyna PO or 18.07.2012
Ne 19-IT «ITo neny o IPOBEPKE KOHCTUTYLHOHHON yacTh | cr. I, yactu 2 cr. 3
OQenepanbHoro 3akona or 02.05.2012 Ne 59-d3 «O NOpsAZIKe  paccMOTpeHHs!
oOpariennii rpaxnan POy,

1.2. Hacrostiee Ionosxenue ONIPCHEIIACT MOPSAJOK OOECTIeYCHUS CBOEBPEMEHHOTO U B
TMoNHOM  00BEME  paceMoTpeHus YCTHBIX M NUCEMEHHBIX WHIMBHAYATBHBIX
KOJUIEKTHBHBIX oOpallleHnii rpaxman c YBEIOMIICHHEM  Ipa<laH O MNpPUHSTHH
PELICHUH B yCTAHOBJIEHHDIH 3aKOHOZATEJILCTBOM Poccuiickoii Oeneparun  cpox
(nanee — IMonoxenne).

1.3. 3asBurensmm B cooTBercTBHK ¢ Hacrosiwmm [TonoxenneMm Moryr Gpith
(u3HYecKHe U TOpuaHYecKme mna. OT MMEeHH 3asBUTENS MOYKeT BBICTYNaTh Apyroe
$usnmdeckoe  nMHO,  HamenEHHOE COOTBETCTBYIOUIMMHU  IIOTHOMOYMSAMH B
YCTaHOBJIEHHOM 3aKOHOM IOpsIIKe.

JInunyio orBeTcTBeHHOCTD 33 OPTaHM3aLHIO NMPUEMa U pacCMOTpeHHe o0Oparienuii
TPOKIaH HECET pykoBOmMTENb Yupexiaenus u COTPYAHHKH, KOTOPBIM MOPYYeHO
paccMoTpeHure oOpariienuit. B pabote ¢  obpauienusmMu  u npu  npuéme
TIOCCTHTENCH  NOMKHA COGMIONATBCS  BLICOKAS KynbTypa  obpamieHus ¢
IPaXIaHAMH, YBaXUTEIbHOE OTHOIIEHHE K MX 3ampocam v MHeHusiM. [lpu stom
HEOOXOAUMO UCKITIOUHTE clty4au GopMabHOro paccMoTpenus obpanieHuit,

1.4. B Vupexnenun OCYLICCTBISETCA paccMOTpeHHe o6palieHuii (mpeoxkenui,
3asBJICHUH WM  kaiol), M3NOKEHHbIX B YCTHOH WM B MUCBEMEHHOl bopme,
IIO/1aBaCMBIX Ha MMSI PYKOBOIMTEJIS Yupexxaenuss, a Ttakxke NIepeIaHHbIX JUIs
paceMoTpenuss B Yupexaenue us FOCYNlapCTBEHHBIX OPraHOB, OPraHOB MECTHOIO
CaMOYNpaBJIeHHUs], OOILECTBEHHBIX 00bEAMHEHHH U APYTUX OpraHU3alMi,
Ilpeonosicenue - »oto obpamienre JuIa, COACpXKaIllee pPEKOMEHJAIUI0 10
COBCPILICHCTBOBAHUIO 3aKOHOB HJIH  MHBIX HOPMAaTHUBHBIX  MPABOBBIX  AKTOB,
ACATCILHOCTH YUPEXKACHHS U I[10ABEAOMCTBEHHBIX OpraHu3alui,  pa3BUTHIO
OOLLECTBEHHBIX OTHOLIECHHIA, YIYHIICHHIO COLMAIIbHO-9KOHOMHUYECKON U UHBIX cep
ACATENILHOCTH rocyiapeTBa 1 obIecTsa.

3asgBnenne - mpocs6a obpaTHBIIErocs NHIE@ O COneHCTBHU B peanusalLmu  ero
KOHCTHTYIIMOHHBIX MpaB, CBOGOA MM KOHCTHUTYLIMOHHBIX npaB 1 CBOOOA Apyrux
nL, MO0 CoObIIeHNe O HApYLIEHHH 3aKOHOB HHBIX HOPMaTHBHO-ITPAaBOBbIX
dKTOB, HEJ0CTaTKax B paboTe VYupexmeHus, 10mKHOCTHEIX JMI, 16O KPUTHKA MX
NEATEeBHOCTH.



3aKOHHBIX HHTEpecOB Apyrux iy,

LS. O6pamenns (3ampocsr), NOCTynmuBIIME B Vupesnenue U3 CyneOHbIxX
OpraHoB, OpraHoB npOKypaTypm H OpraHos BH}/TpeHHI/IX AeI, paCCManI/IBaIOTCH B
TOpsIZIKE U CpoKH, TIPEyCMOTpenHble HacTOs M [Tonoxennenm,

"eTsepr ¢ 09.00 u. 10 13.00 ., IATHANA — ¢ 14.00 4. 10 16.30 q.).
Tenedon s NMPENBAPUTEIIBHOM 3anCH Ha THYH npuém: 8(35130) 2-52-65.

II. Yuér u PerucTpauuns obpamenuii

2.1. Bece [octynaromue g Yupexnenue obpalieHns  nomxH ObITH
3aperHCTPUPOBaHBI (MpocTaBiena AlaTa TOCTYIUIEHHs]) B TeyeHue mpéx ounep ¢
MOMEHTA UX MOCTYIIIeH s,

Obpaienus, NIPUHATBIC pyKOBOUTEIEM YupexaeHns Ha tuunom npuéme, nosexar
perucrpanuun u AaJIbHEHIIeMy PacCMOTpeHHI0 B TOoM e NOpsiIKe, 4YTO Y
HOCTYNUBLIKE 110 TTOYTE,

2.2, Tlo pesysbraram [IpeIBaApUTENLHOrO paceMoTpenus obparuenmif PYKOBOguTEIEM
Yupexnenus nparorcs [opy4yeHuss o6 wux PaCcCMOTpeHMH B Buze pesomoru
colepkale ykaszanwe o6 UCITOJTHUTE e (I/ICHOJIHI/ITCJ'IHX), [IpocTaBysercs nara
PE30JIIOUMH U TOANUCE,

IIL. Pacemorpenne NTUCbMEHHBIX 06pamenuii

3.1. Bee mnoctynaromue OOpalleHHs IOKHBI ObITE PaccMOTpeHbl 00BbEeKTUBHO,
BCECTOPOHHE M CBOEBpeMeHHO, B Cllydae HEOOXOAMMOCTH — ¢ yuacThem JMLa,
HalpaBuBlIero obpatienue, o PE3yJIbTaTaM pacCMOTPEHMs Kask10ro obpalienus
HCIIOJHUTEIIEM I0/IKeH GBITh HampaBieH oTBer.

3.2. ITucbmennoe obpaumienue rpaxkiaHuHa 10JKHO CozlepxKaTh:

- HauMeHOBaHue VYupekaeHus, anpec  YUpexueHus WM bamumio, uwms,
OTHECTBO  JOJDKHOCTHOTO  JIHIa, KOTOpoMy  HampasieHo o6pamienue, wim
HaHMEHOBAHHE €ro AOJKHOCTH;

- Gamunmio, uMs, otyectso TP&XIaHNHa, KOTOPEIA HanpassieT obparenue, ero
[IOYTOBBIH anpec, 1o KOTOPOMY JIOJKeH ObITh HalpaB/ieH OTBeT;

" YBCAOMIICHHE O Nepeaapecalnn obpalieHus;

- M3JIOXKCHME CYTH obpalleHus;

* JIMYHYIO MO/IMUCH 'PaXIaHUHA U JIaTy.

Ecnu obpamenue HAIIpaBICHO MO 3JIEKTPOHHOM MOYTE, TO OHO B obs3aTesbHOM
MOpA/IKE IOJIKHO ColepsKaTh aapec 3JIEKTPOHHOM TTOYTBI rpaskIaHUHA.




3.3.Tlo pewenuio pykoBomurens Yupexienus Moryt ne paccmarpuBatecs U He
AaBaThCsl OTBETBI 110 CYIECTBY Ha cleayomume odpaleHus:

- oOpamenus, B KOTOpBIX OTCYTCTBYIOT (amuus, aApec W JTMYHAs MOIIKCH,
NIPU3HAHHBIE AHOHHUMHBIMK (pacrieyaTka TIOMYHCHHOr0 M0 3IEKTPOHHOM MoYTe
obpamenus  gomkHa COACPKATL PEKBH3UTBI, MO3BOJMSIONHE MICHTU(QULIHPOBATE
"9JIEKTPOHHBI" AOKYMEHT); €ClIi B yKa3aHHOM obpatuennu coneprxkarcs CBEJICHHUS
O TOIrOTaBIHBAEMOM, COBEpLIAEMOM WK COBEPLICHHOM  NPOTHBONPABHOM
ACIHMH, &  TaKKe O JMue, ero TIOAArOTaBIMBAIOLIEM, COBEPILAIONIEM Wy

COOTBETCTBHH C €ro KOMIeTeHIHeil;

- obpamenus, we nommarowMecs NpoYuTeHUI0 (B ciilyyae orkaza B
PAacCMOTpennn obparienust  Bo3BpalaroTes MOJABIIMM  UX JIMIAM C yKazaHHuem
MOTHBOB);

- oOpamienus, B KOTOpBIX obxamyercs cyneGHoe peuienue (Bo3BpaulaeTcs
/ALy, HanpaBUBLIEMY oOpalieHue, c Pa3bACHEHUEM MOpsiaAKa 06kKajloBaAHMS
A@HHOTO Cye0HOr0 pereHus);

- oOpamenus, B KOTOpbIx COACPIHATCS HELEH3YPHBIE NGO OCKOPGHTENbHbIE
BIP&KEHUSI, YTPO3Bl KH3HH, 30POBBIO MK MMYIIECTBY JIOJUKHOCTHOIO ML, a
TaKXKe 4JIeHaM €ro Cempu
(coobiaercs /MLy,  HamnpaBuBLieMYy —obpalieHue, 0 HEI0IyCTUMOCTH
37I0YNOTpeONeHus mpaBom); - oOpaleHus, PacCMOTpeHHe KOTOPBIX HEe BXOAUT B
KOMICTCHLHMIO YupesneHus (ne nozonee wem g cemuoHesnvlil cpox obpaienne
HAlpaB/IACTCs 110 MPUHA/VIOKHOCTH  C H3BEIeHHEM oG 3TOM  JlMla, ero
I10/1aBLIIEro, WIH  BO3BpallaeTCss €My C H3BelleHHeM o HEOOXOIMMOCTH
TIepeaipecoBKu);

- oOpameHus, orBer Ha KOTOpbIe HE MOXeT ObITh JaH 6e3 pasriarieHus
CBEJICHHH, COCTABIISIONINX TOCYNAPCTBEHHYIO MM HHYIO OXpaHAeMyIo denepanbHbM
3aKOHOM TaluHy (Iumy, HalpaBuBIIEMY  oOpalieHue,  coobmaercs o
HEBOSMOMKHOCTH 11aTh OTBET MO CYLIECTBY IOCTABICHHOIO B HEM BOIIPOCA, B CBSA3U
C HEJIOMyCTUMOCTBIO pasryIallleH sl YKa3aHHbIX CBEJCHHIA).

Pacemotpenne  xano6 nuuamu, [IPaBOMEPHOCTL JIEHCTBUI KOTOPBIX 1OCTaBjICHA
I10/1 COMHEHHE, He J0MycKaercs.

Ecan  oGpawenue, kacaromeecs KOHKPETHOH 3asBKH, NOCTYNMIO OT JMia, He
ABJISIOLICIOCS HU 3asBUTENEM, HU 3aKOHHBIM TIPEACTABUTEIIEM 3asBUTEIIS, OTBET IO
CYICCTBY HANpaBNSETCs B ajpec sasButens. B agpec TPETBETO JIMLA HaNpaBJIseTcst
IIHCbMO, MH(OPMHUpYIOUIEE O TOM, 4YTO B  CBA3H KOH(MUACHIHATBLHBIM
XApaKTepOM  3asBOYHBIX  MaTepHaloB U  OTCYTCTBHEM Yy aBTopa o0palleHust
SaKOHHBIX MPAB Ha BE/IEHHE TMEPEerucKU 110 3asBKe OTBET 110 CYILECTBY HarpasjeH
SAABUTEMO.  HICKyIIoYeHHe COCTAaBSIOT Ciy4au, Koraa CBCICHUS O 3asBKe B
YCTAHOBIICHHOM TIOPSIKE CUMTAIOTCS YTPATHBLINMHU KOH(pUACHUMATEHOCTS.
O6parenue cunraercs MOBTOPHBIM (MJIM MHOTOKDPATHBIM), €C/IH OHO HOCTYITHJIO OT
OHOTO M TOTO K€ JIMIA 10 OXHOMY H TOMY kK€ BONPOCY B YupexnieHue, B oquH u
TOT K€ IOCYNapCTBEHHBI OpraH HIM OLHOMY M TOMY ke AOJDKHOCTHOMY JIMILY U
MCTCK  YCTAaHOBIEHHBIM CPOK  paceMOTpeHHs NPEABIAYIIEro  o0palleHus
(mpebiy X o6patenwii) uiu aBTOp 0OpaLleHust He YIOBJETBOPEH JIAHHbIM emMy
OTBETOM (OTBETAMH).



B ciydae ecnum B mosTopHOM (MHOTOKpaTHOM) ObpalleHNnH COZIEPIKUTCS BOIIPOC,
Ha  KOTOpbIH OOpaTHBLIEMYCSI NHILY ykKe IaBaluch HCHMEHHBIE OTBETHI 10
CYUIECTBY B CBA3M C paHee HaNpaBIsSeMbIMU OOpALLCHUSAMH, W NpH 3TOM B
00pallleHun He MPUBOAATCS HOBBIE [OBOBI MK 00CTOSITeNILCTBA, PYKOBOLUTE
YUPeKACHHUS ~ MOXKET  MPUHATH pelleHHe O 0e30CHOBATENbHOCTH 04epeIHOrO
o0pallleHnss W mpekpaleHn TICPCIHCKA € aBTOPOM  OOpallleHust [0  JaHHOMY
BOMpOCY ~ TpU  YCJIOBMHM, 4YTO yKa3aHHOe ObpalleHHe WU panee HarpasJisieMble
o0pallleHust HallPaBIIAINCh B OJIMH M TOT Ke rOCYNapCTBEHHBIH opraH, YupexIeHue
WA ONIHOMY M TOMY € JIOJDKHOCTHOMY JIHIy. ABTOpY OGpaIueHus, Kak paBuIIo,
HAMpaBJIACTCS TTHCBMO €O CCBUIKOM Ha MPeIBLIYIIIHIT OTBET, B KOTOPOM MOYXKeT GbiTh
COOOIIEHO O TpeKpalleHuH POBEPOK 110 YKAa3bIBAEMBIM B [OBTOPHBIX
oOpaleHusx haxTam.

Ipuuntbl  mocTymueHns mOBTOPHBIX (B TOM wumcIe MHOTOKPATHBIX) 00paLleHuH
JIOJDKHBI OBITh, 110 BO3MOXHOCTH, BBISBIEHBI B XOJE MPOBENEHHUsT UX aHalu3a U
YCTpaHEHBI,

Obpalienne, noCTynuBIIEE OT OHOTO M TOrO e NHIE 10 OJIHOMY M TOMY e
BOIPOCY N0 HCTEYEHHUS CPOKa PACCMOTPEHHs NPEeIbIAYIIEro 06paIeH s, CUMTACTCS
[ICPBUYHBIM M PaCCMaTPUBACTCSI COBMECTHO C MOCTYIUBIINM PaHee.

3.4. Obpamenust paccmatpuBaiotes ¢ meuenue 30 Oueii ¢ damol nocmynnenusn,
€CIIH JUIsl KOHKPETHOTO 00pallleHus He onpe/enéH Gomee KOpoTKHii CpoK.

Cpok paccMoTpenusi — ofpawieHus B IOpSAAKE  MCKTIOYCHHS MOKET GbITh
OIHOKPATHO NpPOMNIEH He Oonee wem na 30 Owueil, eciu IS PacCMOTPEHMs
o0palrieHns HeOGXOMMMO MPOBENEHHE CTIENHATBHOMN IPOBEPKH, AHATH3A ApXUBHBIX
JIOKyMEHTOB, UCTPEOOBAHKE JOMONHUTEIBHBIX MATEPUAIIOB, JUGO MPHHSTHE APYTHX
mep.

O NpO/VICHMH  CpOKa  pacCMOTpeHWsl  oOpalleHus  obpaTuBLIeeCS  JIHLO
usemaercsi. COOTBETCTBYIOIIEe  W3BElLUEHHWE  HANpaBISIETCS  HE  MO3/Hee
MCTECYCHUSI OJHOTO Mecsla ¢ JaThl MOCTYIUICHUS 0OpaIleHus!.

B ciyuae ecnu OKoHuaHMe cpoka paccMOTpeHHs OBpallieHHsi MPHXOLMTCS Ha
HepabouMii JeHb, JIHEM  OKOHYAHMSI  CpPOKAa  cuMTaeTcs  paGoumii JeHs,
MpeILECTBYIOIMH HepaboueMy JHIO.

Ecmu  okoHuaHMe  cpoka  NpPMXOJAMTCS —HA TAKOH Mecsll, B KOTOPOM HeT
COOTBETCTBYIOIIETO YUCIIA, CPOK UCTEKAET B MOCIIEHHM J€HE 3TON0 MECSIIA.

3.5.Ilpu paccmoTpenuy oOpalleH|st BBISBISIOTCS MPEIMET U MOTHUBBI OOpAIeHUs K
VX B3aUMOCBSI3b C HApylIeHHEM M  yIIeMJICHHEM 3aKOHHBIX MpaB JIMIA,
nonasiiero obpamenue. OnpenesnsieTcs,  BbIPAXEHO U B obpatieHuu
HEJI0BOJILCTBO ~ JIEHCTBUAMHM PAGOTHUKOB, COJEPIKUT JI OOpalleHHe CBeICHMUS,
CBS3aHHBIC C HEJOCTATKAMH  JEATEJBHOCTH YUpeXIeHHs, | MpeJIOKEHHUs I10
COBEPILEHCTBOBAHMUIO €r0 JeITeIbHOCTH,

[lo pesyibraram 5TOro aHamM3a BHE 3aBHCHMOCTH OT TPAaBOMEPHOCTH WU
HEMPAaBOMEPHOCTH MPHUBEAEHHLIX B OOpaLeHHH TE3UCOB IOCTYIMBIIEE oOpaleHue
JIOJDKHO ~ OBITH  OTHECEHO K OJHOMY M3 TPEX BHIOB: MpPEAJIOXKEHHE, 3asBICHUE,
xKanoba.

3.5.1. Ilpn paccmoTpeHun oOpallleHHs, OTHECEHHOTO K BHIY MNpPeMIOKeHHil;
ClIelyeT ONpeNeNIuTh,  Kakue  KOHKPETHble [pPEIJIOKEHUS  COJIEpXKaTcs B
obpalieHuy.



B orHomwenun kasxioro TMPCIVIOKEHAS HEOOXOOMMO OLEHHTh BO3MOXKHOCTL ero
TIPUHSITHS UITH

HEIPHUHATHSA.

[Ipu  nposenenuu  stoii OLEHKH  IenecoobpasHo YYHTBIBATh ClEyIOLIne
00CTOsTENbCTBA:

" HODMATHBHOE  perylupoBaHWe  BOmpocoB,  ma COBEPIICHCTBOBAHME
KOTOPBIX HAIpaBiIeHo
NpeJIoKEHHe;

- HeO6XO}II/IMOCTB BHECCHUS, B Cillyyae [IPUHSTUSA [MPECIUIOKEHUS,

H3MEHCHNH B HOPMATHBHBIE JIOKYMEHTI;

- HAIMYME  DpeNNOKeHUH, TpeGYIOUMX — W3MeHeHus 3aKOHO/1aTeJILCTRA,
KOTOpO® HE OTHOCHTCSI K KOMIIETEHLUH Yupexnenns;

- BOSMOXHOCTL INpPUHATHS MpEeIOKEHUS C TOUYKH 3pEHUsT HEOOXOAMMOCTH
M3MEHCHHs NEHCTBYIOWMX WM  pa3spaGOTKH  HOBBIX TEXHOJIOTHH  BBIMOJIHEHUS
COOTBETCTBYIOIMX  paGoT, meHcTByOLIEH MIPOLCAYPBI, TOpsiAKA WM  NIpaBHII
BBITIOTHEHUsI paboT;

- BOSMOXHOCTL  NPUHATUS — MPENTOKEHHs C YYE€TOM JIpyrux ocoGeHHOCTe}
BoIpoca.

Pesynbratel  ananumsa TMPEMVIOKEHHSL  MCTIONB3YIOTCSL  PYKOBOAUTENEM LISt
PCLICHUSA BOMPOCA O MPUHATHH WJIH HENPUHATHY [peJUTOXKEHHUS.

[punsTteie PCUIOXKCHHS  MepenaloTess B rojapasjielienue, B KOTOPOM
LenecoobpasHa  uX JanpHeifmas NMpopadoTKa, W y4YWTBIBAIOTCS B XOle
MPOBOZMMEIX B YCTAaHOBJIEHHOM mOpsinke paGoT o COBEPIIEHCTBOBAHMIO
PErYJINPOBaHUs BONPOCOB, 3aTPOHYTHIX B MPEI0KEHUN.

Ilo pesylibrTaTam PacCMOTpeHUs  MpeIOKEeHHS obpartusmeMycs  nuy
HarpaslaeTcs ysenomnenue. Ecnu npemnoskenne ne TIPHHATO, aBTOp oOpalieHus
M3BCIIACTCS O  NpPHUYMHAX, 1O KOTOPBIM  ero NPE/UIO)KEHUE He MOMXKEeT OBbITh
IIPUHSATO.

3.5.2. Tlpu paccmorperuu obpalleHHs, OTHeCEHHOTO K BUJly 3asiBJIEHMIi, clieqyer
BBIGIUTH TpOCckOy obparuBuIerocss Jjuma o CONCHCTBUM B pealiM3allid ero
KOHCTHTYLIMOHHBIX TpaB, cBOOON HIIU KOHCTUTYLIHOHHBIX NpaB M cBOGOJ Apyrux
L, mbo  cooblueHne o HAPYIICHUH 3aKOHOB M HHBIX HOPMATHBHO-IIPAaBOBBIX
aKTOB, HENOCTaTKax B paboTe VYupexJIeHHs W JO/DKHOCTHEIX JHL, 1M60 KpUTHKa
MX  IeATENBbHOCTH, JIeHCTBHE, Ha HEOBXOIUMOCTE COBEpLICHHUA  KOTOPOIo
yKasblBaeTcs,

IIpoBepsieTcst Hanuuue 3aKOHHBIX OCHOBaHHEI JUlsl COBEPILIEHHUS HCIIPALIIUBACMOIO
JCHCTBHUS ¥ BO3MOXKHOCTD €ro COBEpLIEHHS,

Ecin ycranosneno, urto wumerorcs AOCTATOYHbBIE OCHOBAHMSA JUISL COBEPLICHMUS

UCIIpAllIMBA€MOI0 NICUCTBUS, NPUHUMAIOTCS MEpBI JUIs yTOBJIETBOPEHMSI
3asBIICHHS.
Pesynbrare NPOBEAEHHOIO aHamsa  JIOKNAJbIBAIOTCS  PYKOBOAMTEIIO,

PYKOBOXHUTEIEM  NIAIOTCSl  COOTBETCTBYIOLIME  MOPYYEHHS  [10 COBEpLLIEHHIO
MCIIPaLIMBAEMOT0 JeHCTBHS.

B cnyuae coobmenns o wapymenun 3akoHos u HHBIX HOPMATHBHBIX MPaBOBEIX
aKTOB, HENOCTAaTKaX B paboTe YupeskueHHs oCyILeCTBIseTCS NPOBEPKa CBEJEHMUH,
M3JI03KEHHBIX 00PaTUBIIMMCS JTULOM.




B nanpasnsemom mo PE3YJIbTaTaM pacCMOTPEHHMsI 3asiBIEHUS OTBeTe coobuiaercs
00  y/oBIeTBOpPeHHH MK HEYZIOBJICTBOPEHNUH  3asiBJICHUS; O COBEpPILIECHHUHU WJIU
HECOBCPIIEHUH HCIPAINBAEMOro ACUCTBHSA, MOATBEPIKAEHUM MK OTCYTCTBHUH
(akros HapylNICHHH  3aKOHOB WJIM HHBIX HOPMAaTHBHBEIX TPABOBBIX aKTOB,
HCNOCTaTKOB B pabore Yupesxnenns. Ecmu HCIpalllBa€MO€e JEHUCTBHE HE MOKET
OBITh COBEPILEHO, B OTBETE TIPUBOZAITCS COOTBETCTBYIOLIME APTyMEHTHL.

3.5.3. Ilpu PaCCMOTpeHHH oOpalleHus, OTHEeCEHHOro K BUJly #aJ100, crienyer
pOaHaNN3upOBaTh OOOCHOBAHHOCTD KaXKIOFO U3 MOTHUBOB, MNpPUBEIEHHBIX B
Kanobe, TO ecTb NpOBepHTE, COOTBETCTBOBAIO  JiM 0OXajlyemoe jelcTBHe
(GesneiicTrue) paboTHuKa (OB) MOIOKEHHsIM U IpeNNnucaHusIM Kak
3aKOHO/ATeIbHBIX ¥ MOJ3aKOHHBIX aKTOB, TaK U NPENMUCAHUSIM HOPMATUBHBIX M
APYTHX IOKYMEHTOB Y4pexIeHusI.

Ecnu B pesynsrare nposenéunoro anamma NIOATBEPAMIINCE OTMEYEHHBIE B Kaobe
HCNPABOMEPHBIE, TO €CTh HE COOTBETCTBYIOIUME MONOKEHUAM K NpeANnUCaHUsIM
HOPMATHBHBIX M JIPYTMX  JIOKyMEHTOB, JeHCTBHS MK (akTh, sBsIONIHECS
CJIC/ICTBUEM HENIPABOMEPHBIX IEHCTBHUH, skanoba NPHU3HAETCS 000CHOBAHHOM.

Ecin  k momenty TIOCTYTUIEHNS Kajlo0bl, JOMYIIEHHbIE OIIMOKH U HapyLIeHUs
HCNPaB/ICHBl ¥ MONABLIEMY 3kanoby iy [IPUHECCHBl M3BUHEHUS, xajoba He
OTHOCHTCSI K paspsiTy 060CHOBaHHEIX.

IIpu pacecmotpenmu sxano6si, OTHOCSIICHCS K PACCMOTPEHHIO HECKONBKIX 3asBOK,
OLEHKa OOOCHOBAaHHOCTH  KAJIOOBI OCYLIECTBIIACTCS MO OTHOLICHWIO K KaXIOM
YIOMSIHYTOH B xajobe 3asiBKe.

B ciyuae npusnanus xano6sr o6ocHoBanHoOi NOCTYIJICHHE BIIOC/IEACTBUU IIPOCHObI
NMOJaBIIEro xkanoby Juua He CYMTATh €8 TAKOBOH BO BHUMAHME HE NMPUHUMAETCSI.
ITo  pesynsraram PacCMOTpeHUsT KajnoObl MOATrOTABIHBAETCS TIPOEKT OTBETA,
KOTOPBIN MPEJCTABIIAETCS Ha MO/MUCH (cornacoBanue) pyKOBOIHUTEITIO.

Ecin xanoba npusnana 000CHOBaHHOM, 00paTUBLIEMYCS  JIUIY MPUHOCATCS
COOTBETCTBYIOUIME W3BHHEHUS M  [PUHUMAIOTCS  HEoOXOIUMble Mepbl IS
BOCCTaHOBJICHHUS HAPYILIEHHOTO IIpaBa, HHTepeca.

Ecnu  xanoba npusnana He00OCHOBAaHHOM, B OTBETe AAIOTCH pa3bsCHEHUs B
OTHOLICHUH HETNPaBOMEPHOCTH MPEbABISAEMbIX MpPETEH3UH, a TaKkKe, B Clly4ae
HEOOXOIMMOCTH, BO3MOXKHBIMN NOPANOK  00XaloBaHUS TNPUHATOTO 10  Kajobe
pelLeHHUs.

3.6. JlefiCTBHSI OTBETCTBEHHOTO HUCTIONHUTEIS IIPY paCCMOTPEHHUH O0PALIICHHUS:
3.6.1. Tlpu  nocrynienun AOKyMEHTa ¢ COOTBETCTBYIOLIEH pe30oLueil
PYKOBOAUTEIISL YUPEKJIEHUS OCYLLECTBIISET paccMoTpeHue " aHau3
MOCTYIIUBIIETO  OOpAICHHUS! B COOTBETCTBUU  C NPEANUCAaHUAMU  HACTOSLLEro
[lonoxenns u neiicTByromum TIOPSAZKOM IO KOHTPOJIIO UCITOJIHEHUS,

Henatb  kakue-nmubG0 HANMUCH M OTMETKH HA IMHCHMEHHBIX olparenusx, 3a
HCKJIIOUCHUEM  NIPEyCMOTPEHHBIX  TEXHOJNOTHeH 06paboTKM  JOKYMEHTOB, He
JIOITYCKaeTCs.

3.6.2. Tlo pesynbTatam paccMOTPeHHs KaXk10ro oOpallleHHs MOAroTaBIMBAET OTBET
JmLy, noxasuiemMy obpaiieHue.

3.6.3. Orser Ha obpamenue OTHPABJISITCS  3aABUTENI0 33  [OJAMUCHIO

pyKOBOIUTENS.




3.64. B ciyuae NIPU3HAHUS Kajl00bl 0GOCHOBAHHOLM paspabatnbiBaloTcs  Mepbl,
HAlpAaB/CHHbIE HA YCTPAHEHHE NPUYMH ed focrynnenus. Ilpennaraemsie mepbl
COITaCOBBIBAIOTCS IIPH HEOOXOAUMOCTH C PYKOBOZUTE/IEM BBILIECTOSLLETO OPraHa.
3.6.5. Eciiu B TIOATOTOBICHHOM OTBETE OT JIMIa Yupesxnenus nano Kakoe-1n6o
obellaHne, TO  TOTOBHUTCY AOMONHUTENBHBIA  3K3eMILISp OTBETa,  KOTOPhI

HallpaBJISIETCSI  OTBETCTBEHHBIM pPabOTHHKOM  3asiBUTEIO rnocJe HCITOJIHEHHUSI
JIAHHOTO O0€IaHus.

IV. Pacemorpenue yernbix o0pawmeHuii rpaxaan

4.1. Paccmorpenue YCTHBIX obpareHuit rpakJiaH OCYILECTRIISIETCS
PyKOBOAMTENIEM YUpexIeHUsS HA JTUYHOM npuéme. Cozmep:KaHue KaK YCTHBIX, TaK K
[IMCbMEHHBIX OOpalleHuii BO BpeMms JMYHOroO npuéma, 3aHocurcs B Kaprouky
JIMYHOro NpuéMa rpaxaanuna (Ipunoscenue | b

[pu NpUEMEe  TpaxkJaH  [OMKHBI  COOJIONATHCS A00poXKenarenbHOCTh U
YBAKHUTCILHOC OTHOWICHHE K [IOCETHTENsM, obecrnieynBatbes  monHoe
KOMIIETCHTHOE PaCCMOTPEHHE UX IPOCHH.

4.1.1. Tlpuém  rpaxnan PYKOBOZUTENIEM OCYIIECTBIIAETCS 110 MpeABAPHTENBHOI
3allMCH MM NPE/IBAPHUTENBHOM J10rOBOPEHHOCTH 110 BOIIPOCAM, OTHOCSILIUMCS K
KOMIeTeHUMH YupexaeHus. B npocsGe o nnunom npuéme 0e3 IpeBapUTebHOMN
3aIiCH WM IOTOBOPEHHOCTH IPaXKAaHUHY MOXKET ObITh OTKA3AHO.

4.1.2. Pykosoaurens YupexaeHus: mpoBoauT NpUEM rpakkaaH B CBOEM paGouem
[IOMEILICHNH, [0 COINACOBAHUIO C  OOPATHBLIMMHUCS rpaxnanamu. KoHkpernoe
BpEMA M N1aTa NpUEMa MOTYT YTOYHSTECS B 3aBUCHMOCTH OT paboueii 3arpysku
PYKOBOIUTEIIS.

4.1.3. TlpenBapurensHas 3amuch Ha OpUéM OCYUISCTBIISIETCS aIMUHHCTPATOPOM, B
C€ro OTCYTCTBHE CHELHMATUCTOM 110 KaipaM IO TenedhoHy Hiu HETIOCPEJICTBEHHO ¢
[IMCbMEHHBIM ~ YTOYHEHHEM BOIIPOCOB, IO/UIEKALINX PacCMOTpEeHHI0O B Xoje
npuéma. B Xoze sanucu Ha npuém obpatusiieecs nuio YBEIOMIISIETCS O JlaTe |
BPCMCHH TPOBE/CHUS NpUEMa, a TakkKe O MOPsSjAKe NPoXoa B COOTBETCTBYIOLIIEE
3/1aHue.

4.1.4. O npoussenéuHoil 3amucu Ha NPUEM OTBETCTBEHHbBIH pabOTHUK, He Mo3/[Hee
AH, CJIEAYIOIIETO 3a IHEM 3aIIMCH, YBEIOMIISIET PYKOBOIHUTEIS,

4.1.5. Ecmu OCTylMIa  MUCBMEHHass Tpockba o mpuéme, anpecoBaHHas
PYKOBOIUTEIIIO, OTBETCTBEHHBIN COTPYIHUK, KOTOPOMY MOPYUYeHa MOAOTOBKA OTBETa
Ha  KOpPECNOHIACHLMIO, COIEPXKALIYI0 Takylo Mpockby, of6s3aH  COrIacoBath
LIe]IeCO00PasHOCTh IPOBEEHHs MpHEMa ¢ JIMIOM, O BCTpeYe C KOTOPBIM BhICKa3aHa
npoceoa.

Ecnn pykosonurenem mnpuusito pemenue o NpoBeneHun npuéma, nate npuéma To
JIMLO, obpatuBLIeecs ¢ mMpockGoil, 3a61aroBpeMeHHo YBEAOMIJISIETCS O HAa3HAYEHHOM
Aate W BPEMEHHM NpuEMa, O MPOe3Je M O MOpsKe IIPOXOia B COOTBETCTBYIOIIIEE
3/1aHHe.

4.1.6. Ecnu ycranasiusaercs dakr NIOBTOPHOTO 0OpPAIEHHUsI K PYKOBOMUTENIO, TO
COCTABIIACTCA KpaTKas CNpaBKa, CONEpKallas CBEIEHHS O XPOHONOTHU M CYTH
oOpaennii. CripaBka npu He0OGXOIUMOCTH BMeCTE ¢ JCJIOM 3asBKM WJIM  JPYIHMU




AOKYMEHTaMHU IepPeNacTcsi PYKOBOJMTENIO, He MO3JHee [Hs, [peAIeCTBYIOLIEro
JIHIO IIPOBEJICHHUIO MTpuéMa.
4.1.7. [lns yyacTust B mpuEMe PyKOBOJHTENIEM MOIYT OBITh MPHBJIEUEHBI JPyrue
pabOTHUKU YUpeKIeHHsI.

4.2. IlpoBeneHue mpuéma rpaxjaH.
4.2.1. Tlpuém  mpejycMaTpuBaeT MpOBENEHHME [1EPErOBOPOB (COBELIAHUS) [0
BOMpoOCcaM, 3aTPOHYTBIM TPaXJAaHMHOM, a TaKkKe O3HAKOMIIEHHWE C JOKYMEHTaMH,
KOTOpbIe MOTYT OBITh MPECTaBJICHBI IPaXkIaHMHOM HEIOCPEACTBEHHO Ha MPUEME.
B cnyyae ecnu M3noKeHHble B yCTHOM obpaiieHud (akThl M 0OCTOSTENhCTBA
SIBISIIOTCS.  OYEBHUIAHBIMM M He TpeOYIOT OMONHUTEIBHONW MPOBEPKH, OTBET Ha
obpalieHue ¢ cornacus rpaxaaHHHa MOXET ObITh JaH YCTHO B XOJe JIHYHOTO
npuéma.
B ciyyae HeoOXomMMoOCTH MOAPOOHOTO O3HAKOMJIEHWS C MPEICTABIEHHBIMH HIIH
YIOMSIHYTEIMH BO BpeMsl MpuéMa JIOKyMEHTaMH MpOBeJeHHne MpruéMa MOXKET OBbITh
TIEPEHECEHO.
B cmydae npuHATHS B XOXEe INPOBENCHHs JIHYHOTO MNpHEMA IHCEMEHHOIO
oOpalleHuss HMJIM MHBIX JOKYMEHTOB Ha HUX YKa3bIBA€TCsI, YTO OHM IPHHSATEHI MPH
JIMYHOM TpuéMe, yKasbiBaeTcs naTa. OTMeTKa BUHPYETCS] PYKOBOIUTEIEM.
4.2.2. Ilpy HEBO3MOXHOCTH paspelleHHs BONpoca Ha MpUEME PYKOBOIUTED
NPUHHUMAET OT IpakJIaHHHa NMHUChMEHHOE OoOpalleHHe, KOTOPOE PpEerucTpUpyercs M
paccMaTpUBaeTCs B YyCTAaHOBJIEHHOM [yl NHMCbMEHHOIO OOpallleHus Mopsiake, JH60
pa3bsACHAET IPaKAaHUHY €ro MpaBo OOpaTHTHCS B COOTBETCTBYIOILME OPraHbl.
4.2.3. Ilucemennoe  oOpalleHue TrpaxIaHHHA C pe30JIOLHUe, cojepikallei
MIOPYyYEHHE PYKOBOIMUTEISI O €ro pacCMOTPEHMH, He TO3JHee JHS, CeAYIOIlero 3a
JHEM npuéMa, rnepenaérest afMUHUCTPATOPY YUPEXKIACHHUS JJISL €r0 perucTpalnd U
JlaJIbHEHILIEro  pacCMOTPEHHs] B YCTAHOBJICHHOM  IOpSAKe, MPeayCMOTPEHHOM
HacTosilMM [lonoxenunem.

V. AHa/u3 u 0600111eHHe pe3y/IbTATOB PACCMOTPEHHUsI 00paleHH

5.1. Pesynprartel paccMOTpeHHs oOOpallleHMH TrpaxaaH H IOpPUAMYECKUX JIHIL
000011at0Tcsl M aHATM3UPYIOTCS PYKOBOJACTBOM Y UpeXAECHHUSI.

5.2. Ilo pesyinpraraM aHanM3a pe3ysIbTaTOB  PacCMOTPEHHst  oOpalleHui
PYKOBOJUTENb YUpeKIAEHUs NPUHUMAET Mephl OPraHHU3allMOHHOIO XapakTepa,
HanpaBjeHHble Ha YCTpaHeHHE IIPUYMH IOCTYIUIEHUsS OOOCHOBaHHBIX KaJloo,
BBISIBJICHHBIX HAPYILIEHUH U (MJIK) UX IPUUUH.




Hpunoscenue 1

K TMOJIO)KEHHUI0 «O nopsake
paccmoTpenus obpatieHuit
rpaxaan B MBY [TKuO»

Kaprouka mmanoro npuéma rpaxkaaHnHa Ne

Hara nmpuéma: " " 20 _r.B Jac. MHH.

Ipuem Bén:

®.1.0. rpaxnanuna:
[TacnoprHble qannble:
AJlpec rpakiaHuHa;

[loBTOpHOCTS O6paIeHys: 1a/HeT
Kparkoe conepixanne Gecenrr:

Pesynbrar npuéma:

Otmerka o ITOJIYYCHHUH ITUCBMEHHOTO o6pam,eﬂ1/m BO BpeMmsi anéMa:

Pesommowust Ha obpauenue:

Cpox ucronuenus:

JlaHe! nopyuenus:

(®.M1.0. ucnonnuteneit)

Coneprkanne nopy4eHus:

[Toxnuce rpaxaanuna:

(pacimdpoBka noanucH)

[oanuce nomkHOCTHOTrO JIMLa, OCyHIECTBIISIIOIIETO HpHéMZ

(paciundposka noamnucH)

Ormetka 06 oTBeTE rpakJaHUHY:

OTMETKa O CHATHH C KOHTPOJIS:




