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ITPOI'PAMMA UHCTPYKTAXA
corpyanukoB AHO JAITO «CuoupbIHeproATrecTanus» U 0TBETCTBEHHBIX A€KYPHBIX I10
Bonpocam odecnev4eHHs: AOCTYIHOCTH /JIsl HHBAJH/OB YCJAYT H
OKa3aHHs MPH ITOM He0OX0JUMOH MOMO U

Tromens 2015 r.



1. O0mue cBegeHus

1.1. MuctpykTak no Bompocam oGecriedeH s JOCTYIHOCTH JUTS HHBAIMIOB YCIYT ¥ OKa3aHHsI IPH ITOM
HEOOXONMMOH MOMOIIM NMPOBOISAT CO BCEMH BHOBH NPUHUMAEMBIMH Ha paboTy HE3aBHCHMO OT HX
obpasoBanus, ctaxa paGOThl MO JaHHOH mpodecchn Wi JOJDKHOCTH, C BPEMEHHBIMH PabOTHHKAMH,
KOMaH/IMPOBAHHBIMH, yYalllUMHUCS W CTYACHTAMH, NPUOBIBUINMH Ha HPOU3BOJICTBEHHOE OOYUCHHE I
IIPaKTHKY, a TAaKXKe C 00YYarOUUMHUCH.

1.2. VIHCTpyKTa MPOBOIHUT COTPY/IHMK, HA KOTOPOTO NPUKA30M JUPEKTOpa BO3JIOXKEeHA 00s13aHHOCTH IO
BOMpOCaM oOecreveHns JMOCTYNHOCTH JUIS WHBAIMIOB YCIYT W OKA3aHHs IPA 3TOM HEOOXOIUMOM
nomomu B AHO JII1O «CubupsDueproATrectanusi», Tu60 cam JHUPEKTOP.

1.3. UneTpykTax mnpeiaHasHadeH uis obydeHus, MHCTPYKTHPOBaHUS PabOTHUKOB OpraHW3alUH 110
BOIIpOCaM  0OECIICYeHUsl JOCTYNHOCTH JUlsl MHBATHAOBR YCIYT U OOBEKTOB, Ha KOTOPBIX OHH
MPEAOCTABIIAIOTCS, OKA3aHUs TIPM 5TOM HEOOXOAMMOH MOMOIIM, B CBS3U ¢ npuHsATHeM DerepanbHOro
3akoHa oT 1 nexabps 2014r. Ne 419-®3 «O BHeCEHMM U3MEHEHWMI B OTZEJIbHbIE 3aKOHOIATEILHBIE AKThI
Poccuiickoit ®enepanii 1mo BOIpocaM CONMAIBHON 3alMTHl HHBAIHIOB B CBS3H C parudukanuei
KonBeHIuM 0 npaBax MHBAJIUIOBY.

1.4. IHCTpYKTaX IPOBOAAT MO Hporpamme, pa3paboTaHHOH, B COOTBETCTBHM ¢ MeTOqHYECKUM
nocobueM pa3pabOTaHHOrO B paMKax IoCyIapCTBEHHOM nporpammsl «JloctymHast cpena» Ha 2011-2015
roael MOHAOM COECHCTBHS HAYYHBIM HCCIIEIOBAHHUSAM MPOOIEM HHBATHIHOCTH B COOTBETCTBUH C
['ocynapcrsennbiM koHTpakToMm ot 19 mrons 2015 r. Ne 15-K-13-109.

1.5. IIpofomKHTeIbHOCTL HHCTPYKTaXa He Gojiee 45 MHHYT.

1.6. MHcTpyKTaX ¢ 06y4arommMuCs TPOBOJUTCS B YCTHOH ¢opmMe.

2. IIporpamma npoBexeHnst HHCTPYKTAXKA.

2.1. OcHOBHBIE BOIPOCHI HHCTPYKTaXKa:
V' O6mue CBEJICHUSI 00 obpa3oBaTelbHOI OpraHu3amuu AHO HI1O0
«CuOUpEDHEProATTECTAIIHS), KaK OOBEKTE, MPELOCTABISIONEM oOpa3oBaresibHbIE YCIIYTH B
PamKax JIOCTYIHOU CPEJIbl ISl HHBAIIMJIOB, XapaKTEPHbIC 0COOEHHOCTH YUPEKICHHS;
v' OCHOBHbIE TOJIOXKEHHs 3aKOHOJATENHCTBA T10 BOIIpOCaM OOeCIedYeHusi JAOCTYIIHOCTU JUIS
MHBAIMIOB YCIYT U OOBEKTOB, HA KOTOPBIX OHH IPEI0CTABISIIOTCS,
v" Kousenims OOH 0 npaBax HHBQIMIOB — OCHOBHBIC MIOJIOXKEHHU A, Kacaroluecs: odecreueHns
AOCTYIMHOCTH Il MHHBAIUJIOB 00BEKTOB CONMATBHOM HHPPACTPYKTYPBI H YCIIyT;
V' Bujsl HapyuieHuit GpyHKIMii opranusma, [IPUBOJISIIIME K MHBAJIMIHOCTH, H BHI3bIBAEMbIE MU
OTPaHUYEHHUs CIIOCOOHOCTH OCYIIECTBIISITh COLMAILHO-OBITOBYIO AESTEIBHOCTS,
v' Druka OOIeHHS ¢ HMHBAIHIAMH. WHCTpYKIMU 10 npaBuiiaM 3THKETa NpPH OOMICHAH ¢
UHBAJIUIAMH;
V' Ob6ume momxoasl K 0OECHeYeHUIO JOCTYNHOCTH JUIsi MHBAIKAOB OOBEKTOB COLIMATIBLHOM
UHQPACTPYKTYPHI U yCIIYT;
v TexHuueckue cpeicTBa obecredeHus JAOCTYITHOCTH JIJIi MHBAIHMJIOB OOBEKTOB COIUAIBHOM
UHQPACTPYKTYPBI U yCIIYT;

OTBeTCTBEHHBII 110 BOIIpocaMm obecrnieueHus JAOCTYIIHOCTH [JISI UHBAJIUJIOB




OcHoBHBIE IIOJIOYKEHH 3AaKOHOAATEJALCTBA 110 BOIIpocam obecneveHus AOCTYIMHOCTH JAJIsSA
HHBAJH/IAOB YCJIYI H OKa3aHUSA IIpH 3TOM H906XOIIHMOﬁ IMMOMOIIH

Kousenmmss OOH o0 mnpaBax WMHBAIMIOB — OCHOBHBIE MOJIOXKEHUsI, Kacarolmuecss obecreyeHus

ZOCTYIHOCTH /U MHBATIMIOB 00BEKTOB CONMANLHOM HHOPACTPYKTYPHI H YCIyT

2.

v" KoHBEHIHS 0 IpaBaxX HHBAIMIOB (M3Bneuenwus)
Bunbl napymennit GyHkumii oprammsma, mpuBozsiume K UHBAJIMAHOCTH, U BBI3bIBAEMBIE HMH

OIrpaHUYEHUS CIOCOOHOCTH OCYHICCTBJISATH COI_II/IaHLHO—6I)ITOB}’IO JCATCIIBHOCTDH

3.

v' QeepanbHblii 3aK0H 0T 24 HOSIOpst 1995 r. Ne 181-®3 «O coumaneHO 3ammUTe MHBATHIOB B
Poccuiickoit ®enepanumy» (U3nedenms)

v' Knaccupukanmu u  xpurepun, UCIOJIb3yEMBIE TPH  OCYHIECTBICHHH MEIUKO-COLUATBHOM
OKCHEPTU3bI TpaXiaH (elepatbHbIME TOCYIAPCTBEHHBIME  YUPEKICHHIMU MEIHKO-COHAILHOMN
SKCTEPTHU3bL, yTBepXKACHHbIE [Ipukazom Muntpyna Poccun ot 29.09.2014 N 6641 (M3Bnevenus)
OO6mme noxoas! K 06eCeYeHHIO JOCTYITHOCTH I MHBATHIOB OOBEKTOB U YCIIYT B IPUOPUTETHBIX

cepax KH3HEAEATETHHOCTH

v' ®ejiepanbHblii 3aK0H 0T 24 HOs10pst 1995 1. Ne 181-®3 «O coumansHOM 3ammTe MHBAIHIOB B
Poccuiickoit Deneparmu» (Ussneuenns)

v" Konekc Poccniickoit ®enepanuu 06 aIMHHACTPATHBHBIX npaBoHapyuienusx (M3pneyenus)

v CII 59.13330.2012. «JIocTymHOCTS 31aHuii 1 COOpYXECHUH JJIsl MAJIOMOOMIIBHBIX TPYIIN HACEICHHSL.
AxtyanusupopanHas penaxkuus CHull 35-01-2001, yTBepxieHHbIH [Ipuka3som Munperunona Poccun
ot 27 nexabps 2011 r. Ne 605 (M3BneueHus moN0KEHHil, KOTOpPbIE HOCSAT 00s3aTEIbHBIN XapakTep)

. Texunyeckue CpeaAcCTBa obecnieueHus OOCTYIIHOCTH JIs1 HMHBAJIMJOB OOBEKTOB COLMAIbHOM

UHPPacTPYKTyphbI
v' OenepanbHelii 3aK0H oT 24 HOsI0pst 1995 r. Ne 181-®3 «O counuanbHOi 3alUTe MHBATHIOB B

Poccuiickoit ®enepannn» (U3pneuenus)

v' Knaccupukaius TeXHHYeCKHX CPE/ICTB peabuinTanuy (u3/1enuit) B paMkax Qe1epanrbHoro nepedss
PeabHIIMTAIHOHHBIX MEPONPUSITH, TEXHUYECKUX CPEICTB peabHIMTallMK ¥ YCIyT, IPea0CTaBIIsEeMbIX
MHBAIMILY, YTBEPXKICHHOIO pacniopspkenneM I[Ipasutenscra Poceuiickoit ®eneparmu ot 30 Jekabps
2005 r. N 2347-p (yrBepikzaena [Ipukazom Munrpyna Poceun ot 24.05.2013 N 214n).

v/ Ceox mpasun CIT 138.13330.2012 «O6mecTBeHHbIE 30aHUSI W COOPYXKEHMS, ITOCTYIIHBIE
MaJIOMOOHIIBHBIM Ipynnam Hacesenus. [Ipasuia mpoekTupoBanusy», yTBepKAeHHBIH [Ipukazom



Konpenuusi OOH o npaBax HHBaJIM/I0B — OCHOBHbIE I10JI0KEHHS, Kacalouuecs obecnedennst
AOCTYNMHOCTH /115l HHBAJIM/I0B 00bEKTOB COLHANLHOH HHPPACTPYKTYPBI H YCJIyr

OCHOBHBIM MEX/TyHaPO/IHBIM JIOKYMEHTOM, YCTaHABIMBAIONIMM MIPaBa MHBAMIOB BO BCEM MHDE,
siysieTcss KonBennus o npaBax WHBAJIMJIOB, puHATas ['enepansHoit Accambneeit OOH 13.12. 2006 r.

Haunast Konsenums nocie paruduxanuu ee Poccuiickoit ®enepanueit 25 centsbps 2012 r. B
coorBeTcTBHM co crathed 15 Koncturynum P® crama 4acTeio pocCHilCKOro 3akoHOAATeNbCTBA. Ee
NPUMEHEHHE HAa TEPPUTOPHM HAIEH CTPaHbl OCYMIECTBISIETCS IIyTEM MPHHSATHS I'OCYIApCTBEHHBIMH
OpraHamMM HOPMaTHBHO-TIPABOBBIX aKTOB, KOHKPETHM3UPYIOMIMX CHOCOOBI peaM3ali¥ KOHKPETHBIX
noJyioxxenuid Konsenuuu.

B crarbe 1 KoHBeHLMHM YCTAaHOBJIEHO, YTO €€ ILeilb 3aKIIO¥AaeTCs B MOOMIPEHMH, 3allUTE U
obecrieyeHnH MOJHOTO U PaBHOTO OCYINECTBIICHHS BCEMH MHBAIMIAMH BCEX ITPaB YeJIOBEKA H OCHOBHBIX
CBODOJ, a TAKXKE B 1IOOLIPEHUH YBOKEHUS IPUCYLIEr0 UM JJOCTOHMHCTBA.

Jnst noctrkenns stoil menu B crathe 3 KOHBEHIMHM 3aKperuieH psji NPHHIMIOB, HA KOTOPHIX
0asupyroTcsi Bce €e OCTaNIbHBIE MOJIOKEeHUs. K 3TUM NpHHIMIIAM, B YaCTHOCTH, OTHOCSATCS:

- MOJIHOE U 3P PEKTHBHOE BOBJICYCHUE U BKIKOUYEHHE B OOLIECTBO;

v’ - PaBEHCTBO BO3MOXHOCTEIH;

v’ - HEeJIMCKPHMHHAIIMS;

v’ - IOCTYIIHOCTE.

v YKa3zaHHBIC IPHHIMIIBI JIOTUYECKH BBITEKAIOT OJMH M3 Apyroro. JUist Toro, 4robbl 06ecnednTh
MOJIHOE BOBJIEYEHHE W BKIIIOYCHHE WHBAIHMJA B OOLIECTBO, HEOOXOAMUMO MPEJOCTABUTH €MY PAaBHBIE C
APYTUMH JIFOABMH BO3MOXHOCTH. J[JI5 5TOro MHBAIMA HE MOJDKEH MOJBEPraThcs IUCKPUMMHALIUH.
OCHOBHBIM €1I0COGOM yCTpaHEHMs TUCKPHMUHALIMN HHBAIMJIOB ABJISETCS 0OeCTeueH e JOCTYTHOCTH.

Cornacno cratbe 9 KoHBEHI[MH 4TOOBI HAIENUTh HHBAIMIOB BOSMOXKHOCTHIO BECTH HE3aBUCHMBIii
00pa3s M3HU U BCECTOPOHHE yYacTBOBATH BO BCEX ACMEKTAX XKM3HH, TOJDKHBI IPHHAMATBCS HAIJICHKALIHE
MEpbl Uil OOeClieYeHUsl MHBAIMIAM JOCTyNa HapaBHE C JIPYTMMH K (DM3MUECKOMY OKPYXKEHHIO, K
TPAHCIIOPTY, K MH(OPMALMHU U CBSI3U, BKIKOYas HHPOPMALMOHHO-KOMMYHHKAIMOHHbIE TEXHOJOTHH W
CHCTEMBI, a TAKXKE K JIPYrMM OOBEKTaM H YCIIyram, OTKPBITBHIM HIIM IIPEJOCTaBIISIEMbIM Ul HACEICHHUS,
KaK B TOPOJICKUX, TaK U B CEJILCKHX palOHaX. DTU Mepbl, KOTOPBIE BKJIFOYAIOT BHISBJIECHHE H yCTpaHeHHe
NPENSTCTBUA M 6apbepOB, MEIIAIOIINX JOCTYITHOCTH, JJOJDKHBI PACIIPOCTPAHSTHCS, B YACTHOCTH:

v’ - Ha 3][aHus, JOPOTH, TPAHCIIOPT M JIpyTrHe BHYTPEHHHE U BHEIIHHE 0OBEKTHI, BKIIIOUAs [IKOJIB,
XKHJIbIE IOMa, MEIMIIMHCKUE YUPEXKICHUS H paboyne MecTa;

v/ - Ha MHGOPMALMOHHBIE, KOMMYHHKAIIMOHHEIE M JPYTHE CIYXObL, BKIIOYAs 3JIEKTPOHHBIE
CIIy>KOBI U DKCTPEHHBIE CITYXKOBI.

B tex cnywasx, korja mHBanmaaM He 00ECNEYHBACTCS JOCTYIHOCTbH YCIYT M apXHTEKTYPHBIX
00BEKTOB, IPOUCXOJIUT MX JTUCKPHUMHUHAIMS.

B craree 2 KonBeHLMH NMCKPHMHHALMS [0 PU3HAKY WHBAIUIHOCTH ONpENEIIETCs] Kak Joboe
pasiuiue, HMCKIIOYCHHUE WM OrpaHHYEHWE 110 NPHYMHE HHBAIMIHOCTH, LENIBIO WM Pe3yJIbTaToM
KOTOpOro sBJISICTCSl yMAJICHHE WM OTPUI[AHUE [IPU3HAHUS, PEaTH3alliy WK OCYIIECTBIEHUS HApaBHE C
APYTMMH BCE€X IpaB YeJOBEKa U OCHOBHBIX CBOOOJ B MOJUTUYECKOH, DKOHOMHYECKOM, COLUAIBHOIL,
KyJIbTYPHOM, MPaXKIaHCKOW UITH JTFOO0M MHOM 00J1acTH.

Cornacuo crarbe 5 KoHBEeHIIMH TOCYapeTBa 3alpeliaroT JHoOYIo JUCKPHMHHAIMIO 110 TIPH3HAKY
WHBAMJAHOCTH M TapaHTUPYIOT HHBAIMIAM paBHYIO H 3()QEeKTHBHYIO NpaBOBYIO 3aIlUTy OT
JAMCKPUMHUHALMKA Ha JOOOH mnouyse. DTO, B YAaCTHOCTH, O3HAYAET, YTO IOCYJAPCTBO YCTAHABIHBACT
oOs3aTeNnbHbIe I MCHOJHEHHs TpeOOBAaHHs, HANpPABIEHHbIE Ha OOECHeYeHHe JOCTYMHOCTH IS
MHBAJIUJIOB JICATEIILHOCTH OPraHU3alui, MPeJOCTABISIONINX YCIYTH HACEIEHHUIO.

JloCTYyHOCTE JUlsS MHBAIMIOB JOCTHIAETCS C MOMOIIBIO Pa3yMHOT0 HpHcnocobienus. B crarpe 2
KoHBeHIMH pasymMHOe NPUCTIOCOONEHNE ONpenesseTcs: Kak BHECEHHE, KOIJIA 3TO HY)XHO B KOHKPETHOM
ciy4yae, HEOOXOAMMBIX M INOJXOAAIMX MOAU(PUKANMHA M KOPPEKTHBOB, HE CTAHOBSIIUXCS
HECOpa3MEpHBIM WM  HEONpaBJaHHBIM OpeMeHeM, B HeNsIX OoOecHedYeHWs peanu3aldd WM
OCYUICCTBJICHHS] HHBAJIMIaM1 HapaBHE C IPYTMMU BCEX MpaB YeJ0BEKA H OCHOBHBIX CBOOO.

PasymHoe mnpucrnocobnenne 3aKimoyaeTcss B TOM, 4YTO  JSTENBHOCTh  OPraHH3allHH
TNPUCIIOCA0IUBACTCS [T MHBAIMIOB JABYMsl crocobamu. Bo-mepsbix, obecreumBaercs JOCTYITHOCT
3IaHUd M COOPY)XEHHH J[@HHOH oOpraHM3alid IyTeM O0OpYIOBaHHS HMX NAHAYCAMM, IIHPOKHMH
JABEPHBIMH IIPOCMaMH, HaMUCAMH prdTOM bpaiins, u T.i. Bo-BTOphIX, 0O6eceunBaeTcss JOCTYIHOCTh
JUI MHBAIU/IOB YCIYT 3THX OPraHM3aldii IyTeM H3MEHEHHs IMOps/IKa X MPEIOCTaBIECHHUS, OKAa3aHUs
UHBAIHM/IAM JOIOJHHUTEIbHON IOMOITH NPH MX TOJTYYEHUH, U T.I1.



B cayuae neeosmorncnocmu npumenenus evimeykazanmnpix Cnocoboes, obecneuusaromcs
MUHUMAIbHbIE MPeDO6AHUA K OOCMYRHOCMU 6 30aHUe OP2AHU3AKUU NYMeM YCMAHOSKU KHOMKU
6b1306a OMEEMCMEEHHO20 0€IHCYPHO20 ONLA OKA3AHUA HEOOX00UMOIL ROMOWU uHeanuoy.

Poccuiickoe 3ak0HONATENBCTBO KOHKPETH3MPYET PEalli3alMIO T0JI0%keH H KOHBEHIMH O npaBax
MHBAIM0B. Co3/aHue JIOCTYIHON CpeIbl JUIS MHBAIMAOB PEryIHPYIOT QenepanbHblii 3aKkoH 0T 24
HOs10ps 1995 roma N 181-®3 «O counanbHOi 3amuTe MHBanu10B B Poccuiickoit ®denepaumun» (cr. 15),
Denepanbublii 3aKoH ot 29 nekabps 2012 r. Ne 273-d3 «06 obpasosanun B Poccuiickoit ®eneparumy»
(ct. 79), ®enepansubiii 3akon or 28 nekabps 2013 r. N 442-®3 «O6 ocHoBax COLIMAJIBHOTO
obciykuBanus rpaxaaH B Poccuiickoit ®enepaummy (11. 4 cr. 19), ®enepanpueit 3akon ot 10 auBaps
2003 roma N 18-®3 «VYcraB kene3HOJOPOKHOTO TpaHcnopta Poccuiickoit ®@eneparuu» (cr. 60.1),
Dezepanbuplit 3akoH o 8 HOs6ps 2007 roma N 259-03 «YcraB aBTOMOGHIBHOIO TpaHcnopra
TOPOJICKOrO HA3EMHOIO JJICKTPUYECKOro TpaHcropra» (ct. 21.1), Bosmymmeii konexe P® (ct. 106.1),
Denepanbuplit 3akoH 0T 7 w0 2003 roga N 126-®3 «O cBs3uy» (. 2 c1. 46), U nIpyrue HOPMaTHBHBIE
IIPAaBOBBIC AKTHI.

Peannsauns na npaktuke TpeGOBaHMi MPABOBBIX AKTOB, KACAIONMIEXCS CO3IAHHS JOCTYTTHOU
CPENbI /U HHBAITMIOB, SIBJIACTCS UCIIOJTHEHHEM O0S3aTeNbCTB, B3ATHIX HEpPe/l MHBAIUIAMH POCCHIICKHM
OOILECTBOM B JIMIIE FOCYAAPCTBA, paTH(GUIHPOBaBIIero KOHBEHIHMIO 0 [paBax UHBAIHJIOB.

Bujabl napymennii pynxkumii opranusma, npuBoasinme K HHBAJIMAHOCTH, U BbI3bIBAEMbI€ HMH
OrPaHHYEHHs CIOCOOHOCTH OCYIIECTBIATH COLHAILHO-0bITOBYIO A€STeIbHOCTD

1. Ycranossienne HHBAIHAHOCTH B COOTBETCTBHH ¢ POCCHICKHM 3aKOHOJATENLCTBOM.

VHBain — 1410, KOTOpoe MMeeT HapyLIeHHEe 3/I0pPOBbsS CO CTOHKHM paccTporHCTBOM (yHKITHIA
OpraHu3Ma, oOyc/IOBIeHHOE 3a00JeBaHUAMH, MOCIEICTBUSAMU TPAaBM HIH jeeKTamu, IPUBOJSIIIEE K
OIPaHHYCHHUIO KM3HEJEIATEIBHOCTH M BBI3bIBAIOLIEE HEOOXOMMOCTD €r0 COIMAIBLHOM 3aIUThL.

IIpu 5TOM nOJ OrpaHMYeHIEM XU3HENETENHHOCTH TOHUMAETCS MOMHAS MM YacTHIHAs yTpara
JIALOM  CTIOCOOHOCTH WM BO3MOXXHOCTH — OCYIIECTBJISTH  CAMOOGCIIY)KMBAHHE, —CAMOCTOSTEIIBHO
[ICPE/IBUTaTECS,  OPUEHTUPOBATBCA, OOIIATHCS, KOHTPOJNMPOBATL CBOE TOBEAEHHE, O0OY4YaThes W
3aHUMATBCSL  TPYIOBOM  JESTENBHOCTbIO. (OCHOBHBIE KATErOPUM S KH3HEACSTENBHOCTH — YeJOBEKa
IpeACTaBIeHbI B Ta0I. 1.

Tabnuna 1

ConepxaHue KaTeropui )u3He e TeILHOCTH YeJlOBeKa

Kareropun ~ Copepkanne KaTeropHH KU3HETeSTEILHOCTH
KHIHEICATEALHOCTH o

i o ;

L

i CHOCOGHOCTL K CHOCO6HOCTI) YEJIOBEKa CaMOCTOSATEIIBHO OCYHIECTBIIITH OCHOBHBIC
CﬂMOOﬁCJIy)Kl/IBaHlfllO d)H3HOHOFI/I‘ICCKHC HOTpe6HOCTH, BBIIIOJIHATH HOBCC]IHCBHyI'O 6I)ITOBYIO

ACATEIIBHOCTh, B TOM YHCJI€ HABBIKH JIMYHOW T'MTUEHBI

Cnoco6HocTh K CnocoOHOCTE CaMOCTOSTENLHO IepeMemaTbesi B MPOCTPAHCTBE, COXPAHSTH
CaMOCTOSATEILHOMY PaBHOBECHE TeJla NPU NEPEIBUKEHUH, B IIOKOE WU IIPU II€PEMEHE IMOJOKEHUS
IIE€PEABHMKCHHIO TeNa, N0/Ib30BATLCA OOIIECTBCHHBIM TPAHCIOPTOM B R
CnocobHocTh K CnocoGHOCTE K a/IeKBAaTHOMY ~BOCIPHATHIO JIHYHOCTH M OKPYXKAIOIIek

 OpHEHTALHH OOCTAaHOBKH, OIIEHKE CHTYallid, K ONpENENEeHHI0 BpeMEHH M MecTa
- . - e}, HEXORGICHAA . — , .
CnocobHocTh K - CIOCOGHOCTS K yCTAaHOBJIEHHIO KOHTAKTOB MEKILY JTFOJIbME ITYTeM BOCIIPHSTHS,

~ 00menuio | 1epepabOTKH, XpaHEHH S, BOCIPOM3BE/ICHHUS U [IEpeIaun uHpOpMaLuH -
Cnoco6noctp - CHoco0HOCTb K 0CO3HAHHMIO ceOsi M aJeKBATHOMY [MOBECHHIO C YHETOM
KOHTPOJIHPOBATH | COLMANBHO-TIPABOBEIX H MOPAIBHO-3THIECKHX HOPM

CBO€ IOBeICHHE

Cnoco0HocTh K CnocobHOCTE K HeJIeHarpaBJICHHOMY IIpoHeCcCy opraHu3aluu JeITEJIbHOCTH 110
Oﬁy‘lCHI/HO - OBJIQICHUIO 3HAaHUsSIMHU, YMCHHUSAMHU, HaBbIKaMH u KOMHCTCHLII/Ieﬁ, ;
' HpHO6pCTeHI/IIO OIIbITa ACATCIbHOCTH (B TOM quciie QPQ(I)CQCHOHEIJILHOFQ, ;

Y@ 1 DenepabHOro 3akoHa ot 24 Hosbps 1995 r. Ne 181-03 «O coumanbHO 3alMTe HHBATHAOB B POCCHICKOI
Denepanumy.



COLUAIBHOIO, KyJILTYPHOI0, OBITOBOIO XapakTepa), pa3BUTHIO CIIOCOOHOCTEMH,
NPUOOPETEHHIO OMNbITA IPUMEHEHHs 3HAHWM B MOBCEJHEBHOH JKU3HM U
(bOpMHPOBAHNIO MOTHBAIIMH TI0JIyYeHHs 00pa3oBaHHs B TCUCHHE BCEH KU3HHU

- CnocobHocTh K - CHOCOGHOCTh  OCYHIECTBIATL TPYAOBYIO IESTEIBHOCTH B COOTBETCTBHH C
TPY/10BOiA TpeOOBaHUAMHU K COAEPKAHHIO, 00beMy, KaYeCTBY M YCJIOBHSM BBIIOJHEHHS |
AeATeJIbHOCTH paboThI

YCTaHOBJICHHE WMHBAIMIHOCTH y B3POCHBIX M JACTEH OCYIIECTBIAETCS TNPH INPEIOCTABICHHUH
rOCYJIapCTBEHHOM YCIIyTH 110 NPOBEJEHHMIO MEAUKO-COLHATBHON 3KCHEepTU3bl. JIIsl BBITOTHEHHS ITON
yeayru B PO QyHKUMOHMDYIOT —(delepanbHble YUPEXKICHHS MEIHKO-CONMATBHON JKCIEPTU3HI,
TO/JIBEIOMCTBEHHbIE MUHUCTEPCTBY Tpy/a U CONMATBLHOM 3amuThl Poccuiickoit Meneparu.

Y CIIOBUSIMH PU3HAHHUS MPAXKIAHMHA HHBAIHIOM SBJISIOTCS ;

— HapylleHHe 3JI0POBbs CO CTOMKHM pPacCTpPOWCTBOM (YHKIHH OpraHu3Ma, 00yCIIOBICHHOC
3a00J1eBaHUSIMH, TTOCIIE/ICTBUSIMU TPABM HJIM Je(eKTaMHu;

— OIPaHMYEHUE KUZHEEATEITHbHOCTH;

— HEOOXO/IMMOCTh OCYIIECTBIIEHHS MEP COLMAIBHOM 3ALIUTHI, BKJIFOYAsk peabHIHTALHIO.

Hanuuue nuime OZHOrO M3 yKa3aHHBIX YCJIIOBHH He SIBJISETCS OCHOBAHHEM, JOCTATOYHBIM JUIS
NPU3HAHUS TPKIaHWHA WHBAJIUIOM.

VIHBaIMIHOCTh ~ yCTAHABIIMBAIOT HCXOIsS M3 KOMIUIEKCHOH OIEHKHM COCTOSIHHS 3JIOpOBBSI
rpaKJaHMHa B COOTBETCTBUH ¢ KitaccuukanusaMu 1 KpuTepusMu, yTBepKIeHHbIME Muntpynom P®.?

B 3aBucuMocTH OT cTenenu paccTpoiicTBa (DyHKIMH OpraHM3Ma TpaXJaHHUHY, MPU3HAHHOMY
MHBaIMIOM, ycranaBinuBaercs I, II wma III rpynma wumBammanoctd. | rpymma uHBanuMaHOCTH
YCTaHABIMBACTCsS IPH HauboJiee THKENBIX paccTpoicTBax (GyHKIMH opranmumsma, Il rpynma
MHBAJMJHOCTH — [IpU Haubouee nerkux. Pebenky (imiy B Bozpacre 10 18 j1eT) He 3aBHCHMO OT TSDKECTH
paccTpoiicTBa QyHKIHMK OpraHu3Ma yCTaHaBIMBAETCs KATErOpHs «PeOEHOK — MHBATHII.

I'paxknanvny, TpU3HAHHOMY MHBAIWJOM, BBIJAIOTCS CIpaBKa, MOATBEPXKAAIOMAS  (HaKT
YCTaHOBJICHUS] WHBAJMIHOCTH, C YKa3aHMEM IPYNNbl HHBAINJHOCTH, a TaKXKe HHAMBUIYyaIbHAs
nporpamma peabusuranuu. Iopsanok coctaBneHust 1 (HOPMBI CIIPABKA M MHIMBU/YATbHOH TIPOrPaMMBI
peaGuinTauu yreepinarores Munrpyna Pocenn.”

Hapsiny ¢ TepMuHOM «MHBamMI» B HOPMAaTHBHBIX aKTaXx M CHEHUANBLHOM JIATEpaType
MCIIOJIb3YETCsl TePMUH «MalloMOOMIIbHbIE Tpynnel Hacenenusn» (MI'H), koTopeli omnpenmensiercss Kak
«IIOJIH, MCHBITHIBAIOIME 3aTPYAHCHUS TMPH CAMOCTOSATEIBHOM IEPEe/IBHKCHUH, MOJIYyYEHUH YCIIyTH,
HEOOXO0IMMON MH(OPMALMK MM TIPH OPUEHTHPOBAHHH B NpocTpaHcTBe. K ManoMoGHIIBHBIM IpyIImaM
HACCJICHUS 31€Ch OTHECCHBI: WHBAIM/IbI, JIFOJH C BPEMEHHBIM HapYIICHHEM 30pPOBbLS, OEpeMEHHBIE
JKEHIIMHBIL, JIFO/IH CTapliMX BO3PACTOB, MIOAH C JETCKUMM KOJSICKAMH M T.ILy».° Takum obpazom, MI'H —
9TO OoJiee MUPOKast KaTeropHst JTIOJIEH, BKIIOUAromas B ce0sl HHBAIHJIOB.

ol | A [lpaBun npusHanus juua vHBaNMIOM, yTBepkKIeHHbIX I[locranosnenuem [IpaButensctBa Poccuiickoit
Denepauun ot 20.02.2006 Ne 95.

? IIprkas Muntpyna P® ot 29 ceHtabpsa 2014 r. Ne 664H «O KnaccMbUKaLMAX U KPUTEPUAX, MUCMONb3yembIX Npu
OCYLLeCTBIEHNN MeAUKO-COLMANIbHOW 3KCNePTU3bl rpaxaaH GeaepasbHbIMU FOCYAapPCTBEHHLIMU YUPEKAEHUAMMU MEAUKO-
COUMaNbHOMN 3KCNEepPTU3bI».

* em. Mpnkas MuHsapascoupassuta PO ot 24 Hoabpsa 2010 r. No 1031H «O dopmax cnpaBKM, noaTesepxaatoLLen
GaKT yCTaHOBNEHMA MHBAAMAHOCTU, M BLINUCKU W3 aKTa OCBUAETENbCTBOBAHMUA IPAKAAHWHA, NPU3HAHHOTO WMHBANWUAOM,
BblAaBaeMbIX (efepanbHbIMU [OCYAAPCTBEHHBIMU YUPEXAEHUAMU MEAMKO-COLUMANbHOM 3KCMepTU3bl, W MOPAAKE WX
coctasnenna», MNpukas MuHsgpascoupassutva PO ot 4 asrycta 2008 r. Ne 379+ «O6 yTBepaeHUN GOPM MHAMBUAYANbHOM
nporpammel peabunautaumyu MHBanAMAa, WHAMBWAYaNbHOW MNPOrpamMmbl peabunutaumm pebeHKa-MHBANWMAR, Bbl4ABAEMbIX
denepanbHbIMM - rOCYAAPCTBEHHBIMU  YUPEKAEHUAMU  MEAMKO-COUMaNbHOM 3KCNepTU3bl, MOpsAAKa WX pa3paboTkn wn
peanunsauum».

* CI1 59.13330.2012 «J1oCTyHOCTE 31aHUI U COOPYXKEHHI [Tl MATIOMOOMIIBHBIX TPYIIN HACETEHHS.



2. Cucrematusanusi popM HHBAIHIHOCTH /ISl PEIIEHUs] BOTIPOCOB JOCTYMHOCTH.

Jlis  pemieHus BOIPOCOB CO3[aHMsi JIOCTYIHOM CpEIbl JKU3HEACATEILHOCTH Ha OOBEKTAX
COIMaNIbHONW HMHpPaCcTPYKTYphl pazpaboraHa KnaccncpHKaunﬂ ($OpM MHBATHIHOCTH, KOTOPYI YCIOBHO
MOXHO 0003HaYMTh «TIeHTana Kocry» (ta6i.2)’.

Tabmnuna 2
) Knaccn(pnkaunﬂ (bopM I/IHB&J’II/IL{HOCTI/I
 ByKBeHHOe
- 06o3HaYeHHE

Iy a(]mqeclcoe
 H300 ,aﬂceﬂne

K WuBanuapl, nepelBUraloliMecs Ha  Kpecjiax-
- KOJIICKax

Q) - MlmBaymzpl ¢ HapymeHUsIMH OMOPHO-ABUTATEILHOIO
- anmapara

C - MlBanunp! ¢ HapyImeHUsIMU 3peHus

r - MluBanuzpl ¢ HapyIIEHUsIMH Cliyxa

Y MuBanupl ¢ HapyHNIEHUSMH YMCTBEHHOTO Pa3BUTHS

i

B 3aBucumoctH ot (bOpMI:I HUHBAJIMTHOCTH JIMIO CTAJKHUBACTCS C OIpEAeICHHBIMHU 6ap1>epaMH,
MCIIAIOIIMUMHU  €MY II0Jb30BaTHCS 3OaHHUSIMU, COOPYXXEHUSIMH M IIPECAOCTABIIIEMBIMH HACEJIEHHUIO
yciIyraMy HapaBHE C OCTAJIbHBIMHU JIFOJBMH.

2. Kparkas xapakTepucTHKA 6apbepoB OKPY Kalomieil cpe/ibl /sl HHBAJIHI0B Pa3sHbIX Gopm

s uneanuoos, nepedsucaiowuxcs Ha kpeciax-kouackax, OGapbepaMH pasTHYHON CTENEHH
BBIDDKEHHOCTH MOTYT OBITH [OPOTHW, CTYNEHHM, HEPOBHOE, CKOJB3KOE TOKDPBITHE, HENPABUILHO
YCTaHOBJICHHBIE IIAHAYCBI, OTCYTCTBHE MOPY4YHEH, BLICOKOE pAaCIIOJIONKeHHE HH(OPMAIUH, BBICOKHE
NPUIIABKH, OTCYTCTBHE MECTA JUISi pa3BOPOTA HA KPECJIO-KOJISICKE, Y3KHE JIBEPHBIC MPOEMbI, KOPUIOPHI,
OTCYTCTBHE IIOCTOPOHHEH IOMOIIHM MPH TIPEOJOJEHUH NPENSITCTBUN (MPH HEOOXOAMMOCTH) M JIp.
¢usnueckne u HHGOPMAIMOHHBIE GAapbEPEI.

Hns uneanuoos ¢ napywenusmu onopno-0gucamensnozo annapama GapbepaMu  pazIHUHOIN
CTEIEHH BBIPA)KEHHOCTH MOT'YT OBITh:

1) nnst jmu, nepenBHralOMMXCS CaMOCTOSITENBHO C IHOMOIIBIO TPOCTEH, KOCTBUIEH, OIOp
NIOpOTH, CTYIEHH, HEPOBHOE, CKOJIB3KOE IMOKPBITHE, HENPABHIILHO YCTAaHOBJICHHBIE IAHAYCHI, OTCYTCTBUE
HOPYYHEH, OTCYTCTBHE MECT OT/IbIXA HA IIyTH JIBUXKEHUSI U 1p. Gpusudeckue 6apbepsr;

2) s nMu, He NEHCTBYIOMMX PyKamMH — IIPENSTCTBUS NPH BBITOJHEHHH JCHCTBHIl pyKamu
(OTKpbIBaHHE JIBEpEH, CHATHE ONEXKIbl W OOYBH M T.J., HOJH30BAHHE KPAHOM, KJIABUIIAMH M Ip.),
OTCYTCTBHE MOMOINM Ha OOBEKTE COLMANBbHOH HHQPACTPYKTYpHI [UIS OCYIIECTBJICHHS JCHCTBHI
pyKamu;

Jna uneanuooe ¢ napywenusmu 3penus 6apbepaMu PasIMUHON CTENEHH BBHIPAXKECHHOCTH MOTYT
OBITH OTCYTCTBHME TAaKTHJIBHBIX yKa3aTeled, B TOM YuCJe HANpPaBICHUS JBHKCHHUS, UH(POPMAITHOHHBIX
yKasarene#, mperpajsl Ha IyTH JIBWKEHHMS (CTOMKH, KOJIOHHBI, YIJIbI, CTEK/ISHHBIE JBEpH 0e3
KOHTPACTHOr0 0003HAa4Y€HHs M JIp.); HEPOBHOE, CKOJIB3KOE NOKPBITHE, OTCYTCTBHE IOMOINM Ha 0OBEKTe
COLMANIBHON HH(PPACTPYKTYPBI Il HOIy4YeHHs! HH(POPMAIUK U OPHEHTALMH U JIp.

Hna unsanuoos ¢ napywenusmu ciyxa GapbepaMu pasiMvHON CTENEHH BBHIPAXECHHOCTH MOTYT
OBITB OTCYTCTBUE 3pUTENBbHOM MH(POPMAIMH, B TOM YHMCIE MPH YPE3BBIYANHBIX CHTYALUSIX Ha OOBEKTE
COLMAIBPHON MH(PACTPYKTYphl, OTCYTCTBHE BO3MOXXHOCTH IOJKIIOYEHHS] COBPEMEHHBIX TEXHUYECKUX
CpelCTB  peabUiMTAlMK  (CIYXOBBIX —aNlapaToB) K cHCTeMaM MH(OpManuu (HampuMep, uepes
MHYKUHOHHBIC METIIH), 3JIEKTPOMAarHATHBIE IOMEXH IPH POXOE Yepe3 TyPHUKETHI, CPeICTBA KOHTPOIIS

® Meroauueckue pexomeHnauu Munrpyna Poccuu ot 18.09.2012 «MeToauka nacnoprusauuy u kiaccudukaii o0beKToB 1
yCIyT ¢ LeNbio 1X OOBEKTHBHOM OLEHKHM /ISl pa3paboTKu Mep, 06ECeYMBAIOIMX HX HOCTYITHOCTh. MeToquueckoe nocoduey.

7 Tpukas Muntpyna Poccun ot 25 nexabps 2012 r. Ne 626 «OG yTBepx/IeHMM METOMMKH (POPMUPOBAHHS W
OOHOBJIEHNs KapT I0CTYNHOCTH 0GBEKTOB U YCITyT, 0TOOP@KAOWMX CPABHUBAEMYIO HHDOPMALMIO O HOCTYTHOCTH OOBEKTOB H
YCIIYT JIsi UHBAJIMIOB U APYTUX MAJIOMOOWIbHBIX TPy HACENEHUSNY.



JUIsl JIMIL C KOXJICAPHBIMU MMIUIAHTAMM, OTCYTCTBUE CYPIONEPEBOAYHMKA, THHIOCYPIONEPEBOIIMKA U JIP.
HHPOpMAHOHHBIE Oapbephl.

s uneanuoos ¢ wapywienusamu - ymcmeenno2o paseumusi Gapbepamu paziMuHOW CTENeHH
BBIPAKCHHOCTH MOTYT OBITH OTCYTCTBUE IIOHSITHOH JUIsS yCBOCHHMs HH(POPMAIMK Ha 0OBEKTE COLUAIBLHOM
MH(PACTPYKTYphl, OTCYTCTBHE IIOMOIIM Ha 0OBEKTEe CONMANbHOW MHOPACTPYKTYPHl A1  MOTy4eHHUs
MH(pOpMaIMY U OpHEHTALIUU | JIp.

4. Obmue pexoMeHIAUUHU JJIsl CHEHHAINUCTOB N0 YCTPAHEHHIO GAPbepoB /I HHBAIHIOB C
pa3sHbIMH (popMaMH HHBAJTHIHOCTH.

OOmue pekOMEHANNH O YCTPAHEHUIO OaphepoB OKPYIKAKOIIEH Cpeibl Ha 0OBEKTaX COIMAIBHOM
UHPPACTPYKTYPhI MpeACTaBIeHb! B Ta01.3

Tabnuna 3

OOmme pexoMeHJalMM TI0 YCTPAaHEHHIO 0apbepoB OKpYXKaromed cpeibl i HMHBAIHIOB C
_pasHbIMU hopMamu. I/IHBaJII/I)IHOCTH

Ocno ble q)opm,'i

: ®6mne pexomewxanm: o

ycrpanenmo ﬁapbepm;

NuBanugpl, ' YCTpaHeHHe (bﬁmqecxnx OapbepoB Ha IMyTH K MeCTy HpeIIOCTaBJICHI/IH ‘
nepeABUralmmecs Ha YCIIyT, ajlbTepHAaTHBHbIE (OPMBI OKa3aHHsl YCIIyT, YA00HOE pa3MeleHne 1
Kpecjax-KojasgcKkax - uH(OpMaIMH, OpraHH3aIHys COIPOBOXKICHHSI - ‘
NuaBanuaml ¢ Yerpanenue puznyeckux O0apbepoB Ha IyTH K MECTY MpPeNOCTABIEHHS |
HAPYIIEHHUSIMH OMOPHO- yCIyr, OpraHu3alusi MecTa JUIS OTAbIXa, JUIS MHBAJIUAOB HE |
ABUIaTe/JIbHOIO anmapara JEUCTBYIOIIMX pPyKaMH - IOMOIIL MPH BBIMOJIHEHHH HEOOXOIMMBIX
- - ICWCTBHH 7 )
- MHBaamaml ¢ Yerpanenne MH(OPMAIMOHHBIX U (H3HYECKHX OapbhepoB Ha IyTH
' HAPYIIECHUSIMHA 3PEeHU s JBW)KEHHUs, MpeNoCTaBlIeHUe HH(DOpPMauu B JOCTYITHOM  BHIE

(yKkpynHeHHbIH  mpudT,  miocko-todeuHsli  wpudt  bpaits, |
KOHTPACTHBIE 3HAKM), JOMYCK THQIIONEPEBOAYNKA, JOIYCK COOAKH |

POBOAHHKA ) )
NuBaauapl ¢ Ycerpanenue 0apbepoB MO NPENOCTABICHHIO WH(OpPMALMH, JOMYCK
HApPYLIEHHSIMH CJIyXa CypJIONIEPEBOTUHKA 7
NuBamuae ¢ Yerpanenue 6aphepoB O MPEAOCTABICHUIO HHMOpMAIMU («SICHBIH |
HApYIEHUSIMH SI3BIK» UJIH «JIETKOE YTEHUE)), OPraHU3alusl COIIPOBOKICHMS |

YMCTBCHHOI'O pa3BHTHHA

ITHKA 00IEHHs ¢ HHBAJIUIAMHA

1. [lonsaTHE <OTHKA», hUI0CODHS HE3AaBUCHMOI KN3HH, /leKIapanusa He3aBHCHMOCTH HHBAIHAA

BaxHo# cocraBnsroniei JeATENPHOCTH O 00ECIEYECHUIO JOCTYIHOCTH 3IaHUH, COOPYKEHHH H
IPEJIOCTABIISIEMBIX HACEJIEHUIO YCIIYT SIBJIAETCS COOJIIOJICHHE STHUECKUX MTPaBUJI OOLIEHHS ¢ HHBAIUIAMH.

OTHKa — y4eHHe O MOpPaJli, HPABCTBEHHOCTH. TEePMHUH «ITHUKay» BIEPBBIE YIIOTPEOUI APHCTOTEIND
(384-322 yio m.5.) ;s 0603HaUEHMs] TPAKTHIECKOH (Grocoduu, KOTopas JI0JDKHA IaTh OTBET HA BOIIPOC,
9TO MBI JIOJDKHBI I€JIaTh, YTOOBI COBEPIIATh MIPABUIIbHBIC HPABCTBEHHBIE IIOCTYIIKH.

CocTaBHOH 4YACTHIO ITHUKH SBISIETCS HPOPECCUOHANbHAA IMUKA — COBOKYITHOCTH MOPATHHO-
STUYECKUX H HpaBCTBCHHLIX HOPM M MOJENbL IIOBEJACHHUS CHEIHAUCTa B COOTBETCTBYIOIICH
npodecCHOHAILHOM cq)epe Ilpodeccuonanbhas, WIM TaKk HasbiBaeMas JeloBas OJTUKA IpH3BaHa
peryJIupoBaTh JCSTEIBHOCTh CHENUANNCTa B chepe oy KeOHBIX OTHOIICHHUH, B TOM YHCIE K CyOheKTam
CBOETro Tpyjaa.

IIpodeccronanbaas STHKa IS KaXIOTO U3 CIEHHAINCTOB — He TIPOCTO GopMaibHOe TpeboBaHue,
a TJIaBEeHCTBYIOUIMA TMPHHIMIT €KEIHEBHOH JEATENbHOCTU. BBITH HOCHTENEM STHYECKUX IPHUHIIMIIOB
B)XHO [0 HECKOJbKHM TPHYHUHAM: COONIOJCHHE NPOPECCHOHAIBHON ATUKH BENET K YCIELIHOMY
OKa3aHMIO TpaxKlaHaM YCJIyr, XapaKTEpHBIX Ui Cepbl AEATENLHOCTH YUPEXKIEHHS, CO3JaHHIO H

¥ Monpo6Ho BOIPOCHI MPO(ECCHOHANBHON STUKH CTIELHATUCTOB MEIUKO-COLUAIBHON SKCIIEPTHU3bI PACCMATPUBAIOTCS B
KH. DTHKa ¥ J€OHTOJIOTHs B NPAaKTUYECKON NEATENbHOCTH CMELHATHCTOB YUPeKAECHHI MeIMKO-COUHMANbHON 3KCTepTH3bI,
TakTUka OeckoH(IUKTHOrO noseneHus / Mopososa E.B., [lsiMouka M.A., Kosnos C.H., Xykosa E.B., CuByxuna M.B., nox
pen. Mopososoii E.B.// Metoauueckoe noco6ue — M.: Muntpyn Poccuu. - 2013.- 144 c.



NOJVIEPKAHUIO pEeNyTallud y4YPeXkJIEHHUs, a TaxkKe (OPMHUPOBAHMIO MOJIOKHUTEIBHOW KyJIbTYphl B
YYPEXKJIEHUH UK OpraHu3al|u.

B umensx janbHEHIIEro COBEPIICHCTBOBAHUS TIOCYJAPCTBEHHOW COLMATBHON  MOJMTHKH
Poccuiickoit ®enepanmn B coorBeTcTBUH ¢ Ykasom Ilpesugenta P® or 07.05.2012 N 597

[IpasurenscTBoM PO paspaboTan KOMILIEKC MEPONIPHSTHIA 10 MPHHATHIO KOJEKCOB IMPOheCcCHOHATBHOM
THKHU.

3a IHOCJICAHUE I'OAbI IPUHSATHI:
Konexc »tuku wu CJIy)K€6HOFO IMOBCACHHUSA (beﬂepa.anLIx FOCYHApCTBEHHBIX TI'PaXXIaHCKHX
CIIyXalumx MI/IHI/ICTepCTBa 3APaBOOXPAHCHUS U COITUATIBHOI'O Pa3BUTH S Poccuiickoi (I)QIICI')EiLII/II/I;9

KOHCKC 3THUKH U CJ'Iy)KC6HOFO IMOBEACHHUSA pa6OTHHKOB OpraHoOB yIpaBJICHHS COIMAJIbHOM 3allMThI
. 1
HaACCJICHUA U YUYPECKICHUHU COLIMAJIBHOI'O 06CJIy)KHBaHI/I$I; f

Konekc mpodeccnonanbHodt 5THKM M Cily)keOHOro MOBe/ieHHs PabOTHUKOB  (elepanbHbIX
roCy1apCTBEHHBIX YUPEXK/IEHU Me/IKO-COIHaIbHOI SKCrepTrs. '

B ykasaHHBIX KoJeKcaX OINpeseNieHbl BaKHEHIIHE COCTaBJISIONIME NPOPECCHOHATBHON ITHUKH.
Cpenu Hux Takue TpeGOBaHHUs KaK JOOPOCOBECTHOCTh, YMaHU3M, OECIPUCTPACTHOCTD, KOMIIETEHTHOCTD,
HEHTPAILHOCTh, KOPPEKTHOCTh, TEPIUMOCThH, OECKOH(IMKTHOCTb, OTBETCTBEHHOCTD, IOPSJAOYHOCTH M
CTporoe co0IIoIeHue KOHPUIESHIIMATBHOCTH.

Tpaguumonno B Quiocopum  couMaTbHOW — 3alMTHl  MHBAIMIOB  BbLAEISETCS  psll
OCHOBOTIOJIArarOlIMX, HAay4YHO OOOCHOBAHHBIX HPHHIMIIOB. DTH TNPUHIMIILI HE BCErja €JUHBI 110
CYLIIHOCTH, HO 00ObeauHeHbl 3a00Toi 00 0OBEKTE M HAIlPaBICHHOCTHIO Ha NpeaMeT. llpexcraBiser
HHTEpEC IPYTINa NPUHIMIIOB «HUIIEr0», «GapHHa» i «paBHOroy. '

JEKJIAPALINA HE3ABUCUMOCTU UHBAJIMJIA
He paccmarpuBaiiTe MOKO HHBAJIMIHOCTH KaK Ipodiemy.

e He Ha/10 MeHs kaJleThb, s1 He Tak cJiad, Kak Ka)KeTcsl.

e He paccmarpuBaiite MeHsl Kak MalMeHTa, Tak Kak s IPOCTO Balll COOTEUECTBEHHHK.

e He crapaiitech M3MEeHUTH MeHs. Y Bac HET Ha TO TpaBa.

e He nprraiitech pykoBoANTE MHOIO. S HMEIO TIpaBo Ha COOCTBEHHYIO KH3Hb, KaK JIF00ast TMYHOCT.

e He yunte ObITh MEHS IOKOPHBIM, CMHPEHHBLIM U BEXIUBBLIM. He emnaiite MHE 00 DKEHHSL.

e [Ipusnaiite, 4yro peanbHONW NPOOIEMOM, C KOTOPOH CTAIKMBAIOTCS WHBAJIMIBL, SIBISETCS HX
colMaibHOe 0OeCHEHUBAHUE U IPUTECHEHHE, MTPeIyOekIeHHOE OTHOLIECHHE K HUM.

e [loyiepxute MeHsl, 4YTOOBI 51 MOT 10 MEpE CHJI BHECTH CBOH BKJIA/l B 0OIIECTRO.

e [Tomorure MHE MO3HATH TO, YTO S XOUY.

® ByjibTe TeM, KTO 3a00THTCS, HE JKajlesi BpeMeHH, i KTO He 6OPETCs B IIOIBITKE C/IENIATh JIy4IIle.

e bynpTe co MHOI, 1ake KOrIa Mbl OOpeMcst APYT € APYIOM.

eHe nomoraiite MHe TOornma, Korja s B 9TOM HE HYXJIAIOCh, €CIM 3TO JaKe JOCTABISIET Bam
YJIOBOJILCTBHE.

e He Bocxumaiitech MHO10. JKenaHue XUTh MOJHONEHHON KM3HBIO HE 3aCIIyKUBAET BOCXHUILCHUSL.

e Y3HaiiTe MeHs Hojydmie. Mbl MOXXeM CTaTh JAPY3bSIMHU.

ebynpre coro3HukamMu B O0OpbOe NPOTHB TeX, KTO TOJB3YeTcs MHOI Ui COOCTBEHHOTO
YJIOBJIETBOPCHHUS.

e Jlapaiite yBaxath JApyr Jpyra. Bens yBaxeHue mpenmosaraer paseHcTBo. CliymaiiTe,
NOAAEPKUBANUTE U IEHCTBYHITE.

’ yTBepKIeH [Tpukazom Munsapascoupa3sutust Poccun ot 14.02.2012 N 120.
10 yTBepxaeH [Ipukazom Muntpyna Poccun ot 31.12.2013 Ne 792.
" yreepaaen [pukazom MunTpyna Poccun ot 1.09.2014 Ne 596.

Pabouass nporpamma yueGHOW mucuUMMIMHBI  «JleoHTONIOrHS B couMabHO# pa6ote»/ E.H.Ilomny6nas. //
M.:MockoBckuii rocy 1apCTBEHHBIH MEIMKO-CTOMATONIOrHYeCKU yHuBepcuTeT uM. A.U.EBnokumosa, 2014. — 108c.
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NHCTPYKLHAA Ne 1 -2018
IlpaBuiia 3 THKeTa NPHU 00IEHUH C HHBAJIHIAMH.

PaboTHukamu opraHm3anMM JO/DKHA OBITH OKa3aHa IIOMONIb MHBAIMAAM B TIPEOIOJICHHH
0apbepoB, MEIIAIOUINX MTOJTYYSHHUIO HMH YCIIYT HapaBHE C APYTHMH JTHIAMH.

COBOKYIIHOCTE CIIOCOOHOCTEH, 3HAHUH W yMEHHUil, HEOOXOAUMBIX st 3(PEKTHBHOTO OOIIECHMUS
Npu OKa3aHUM TOMOIIM HHBAIKIaM B IIPEOJIOJICHMH OapbepoB Ha3bIBACTCS KOMMYHHKATHBHASN
dpPexTHBHOCTD.

KommyHnukanus (o61ieHre) paccMaTpHBaeTCs KAK BaKHEHIIas CTOPOHA JTI000H IesTeTbHOCTH, BO
MHOIOM ofecne4mBarolas €€ ycleX M NPOJAYKTHBHOCTh. KOMMYyHHKAaTHBHAas KOMIIETEHTHOCTb
HeoOxomuma  kaxaomy. Jlus crnenuanuctoB Mpod)eCCHOHATBHO 3HAYUMBIMU  SIBISIOTCS  YMEHHS
NPaBUJIBHO BOCIIPHHMMATH W MIOHUMATh JPYroro 4ejaoBeka, IPaMOTHO OKa3bIBaTh YCIYTH B YUPEKIACHUH
WJIM OpraHU3aI|H.

Pa3BuTHE KOMMYHMKAaTUBHBIX YMEHHI CKJIa/IbIBAETCS U3 CIIELYIOIMX OCHOBHBIX HABBIKOB:

— wu30eraTh KOHQIUKTHBIX CHTYaIUIi;

— BHHUMATEJIBHO CJIYIIAaTh HHBAJIKIA U CIBIIIATE €r0;

— PEryiupoBarh COOCTBEHHBIE SMOIMH, BO3HUKAIOIIKUE B MPOLECCE B3AUMOJIEHCTBUS;

— o0ecrneuuBaTh BBICOKYIO KYJbTYPY H OTHKY B3aHMOOTHOIIECHHIA;

— UUBHJIM30BAHO IIPOTHBOCTOSTH MAHUITYJIUPOBAHHIO.

CylinecTByoT 00mMe NMpaBHJIa THKeTa NPH OOINEHHH ¢ MHBAJWIAMH -, KOTOPHIMH MOTYT
BOCIIOJIb30BaThCs PaOOTHUKHM OPraHU3alUi, MPEIOCTABIISIOMMUX YCIyTH HACEIEHHIO, B 3aBHCUMOCTH OT
KOHKPETHON CHUTYallUH:

1.Obpawenue x uenosexy: Korja Bbl pasroBapuBaeTe ¢ MHBAIMIOM, oOOpamaiTech
HEIIOCPEICTBEHHO K HEMY, a HE K CONPOBOXKIAIOLIEMY HIIU CYpAOIEPEBOIYHMKY, KOTOPBIE IPHUCYTCTBYIOT
IIPH pa3roBope.

2. Hoowcamue pyKku: Korjia Bac 3HaAKOMST C HHBAIUJOM, BIIOJIHE €CTECTBEHHO MOKATh €My PYKY:
Jaxe T€, KOMY TPYAHO JBHraTh PYKOW MIIH KTO IOJIb3YETCS IIPOTE30M, BIOJHE MOTYT MOXKaTh PYKYy —
[IPaByIO MIIH JIEBYIO, YTO BIIOJIHE JJOTTYCTHMO.

3. Hasvisaiime ce6s u Opyeux: KOTJla Bbl BCTPEYACTECH C YENOBEKOM, KOTOPBIH IJIOXO HJIH COBCEM
HE BUJIUT, 00s3aTeNIbHO HasblBalTe ce0s M TeX JIIoJei, KOTOpbie MPHILKM ¢ BaMH. Eciu y Bac obmuias
Oecena B rpyne, He 3a0bIBaliTe MOSCHUTH, K KOMY B JIaHHBIH MOMEHT BbI 0OpaliaeTech, 1 Ha3BaTh ceOsl.

4.Ilpeonodicenue nomowyu: €Civ Bbl NpeJUlaracte MOMOIIb, JKIMTE, MOKA €€ NMPUMYT, a 3aTeM
CIIpallIMBATE, YTO U KakK Je/aTh.

5.A0exeamnocme u 6edcnusocmy. oOpamaiTech ¢ B3POCIBIMUA HHBAIMIAMH KAaK C B3POCIBIMH.
Obpamaiitech kK HIM 10 UMEHH U Ha ThI, TOJILKO €CJIM BBl XOPOLIO 3HAKOMBL.

6. He onupaiimeco Ha kpecio-KouscKy.: OMAPATHCS WK BUCHYTh HA YbeH-TO MHBAIHTHOM KOJISICKE
— TO XK€ caMoe, YTO OIHMPAThCS WIIM BUCHYTH Ha ee oOjajarerie, M 3TO TOXe pazapaxaer. Musanuanas
KOJIAACKA — 9TO YaCTh HEMPHKACAEMOI'0 IIPOCTPAaHCTBA YeJI0OBEKa, KOTOPBIN €€ HCITOJIb3YeT.

7. Bnumamenvrnocmo u mepnenugocms: KOria Bbl pa3sroBapHUBaeTe ¢ YEJIOBEKOM, HCITBITHIBAIOIINM
TPYIHOCTH B OOLIEHMH, CIyllaiiTe ero BHUMATEIbHO. ByjbTe TepHenuBhl, JKAUTE, KOTIAA YEIOBEK CaMm
3aKOHYHT Qpasy. He nonpasisiite ero u He porosapuBaiite 3a Hero. Hukora He IpuTBOpSHTECH, YTO BEI
[IOHMMAeTe, €CIM Ha CaMOM Jiejie 3TO He Tak. [IoBTOpHTE, YTO BBl MOHSIM, 3TO IOMOXET YEJIOBEKY
OTBETUTH BaM, a BaM — IIOHSTE €ro.

8.Pacnonooicenue ons 6ecedbl. KOrJa Bbl TOBOPHTE C YEJOBEKOM, MOJb3YIOMUMCS WHBAHIHON
KOJIACKOH WJIH KOCTBUISMH, PACIIONIOKHUTECH TaK, YTOOBI BAIK U €ro Iia3a ObLIM HAa OJHOM yPOBHE, TOI/A
BaM OyzieT jierde pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXET, YMTATh 110 I'y0aM, pacHoIoKUTECh
Tak, 4roObl Ha Bac majgan cer, u Bac Obuto xopormio BHaHO, mocTtapaiitech, yToO6b Bam HHYero (ena,
CUTapeThl, pyKH), HE MEIAJo.

9.Ilpueneuenue 6HuManus 4enoéexa: 4TOObI NMPHUBIEYh BHUMAHHE 4YEIOBEKA, KOTODBIH ILIOXO
CJIBIIIMT, TOMANIATE eMy PYKOH WM MoXJjonaiTe 1o muedy. CMOTpUTE eMy NpsMO B Ijia3a U FOBOPHTE
YETKO, HO HMEHTE B BUJLY, YTO HE BCE JIFOAHU, KOTOPBIE [JIOXO CIIBIIAT, MOTYT YATATH 1O Iybam.

10. He cmywatimecy, ecnu CiydailHO JOIYCTHUIIHM OILUIOUIHOCTB, cKa3zaB "YBumumcs" wid "Bl
CHBIIIAIHA 00 3TOM...?" TOMY, KTO HE MOXKET BUJETH WIIM CIIBIIIATD.

3 o
P10 o6mux npaBuil 3THKeTa" cocTaBieHsl Kapen Meiiep



HHCTPYKIMUS Ne 2 - 2018
IIpaBuia 3THKeTa NPHU 00LEHHH ¢ MHBAJIHIAMH,
HCIBITHIBAK UMY TPYAHOCTH NPH NepeIBUKEHHU:

e [lomHuTe, YTO MHBaANMIHAS KOJSCKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO 4eioBeka. He
oblokaynBaTeECh Ha Hee, HE TOJKAaWTe, HEe KJJMTE HA Hee HOTH 6e3 paspemenus. Hauarh KaTuTh
KOJIAICKY 0€e3 corjacus HHBaJlMJa — TO K€ CAMOE, YTO CXBAaTUTb M IIOHECTH YeJoBeKa 0e3 ero
paspeleHus.

e Bcerza cnpammusaiite, Hy)xHa M MOMOIIb, NMPEXe YeM OKasaTh ee. IIpejuiaraiite mOMOIIb,
€CJIM HYXHO OTKPBITH TSDKEIYIO ABEPh MJIM IIPOHTH MO KOBPY C JUIMHHBIM BOPCOM.

e Ecmu Bame mpeaioxkeHHe O MOMOIIM NPHHSATO, CIPOCHTE, YTO HYXKHO JedaTh, H HYETKO
ClIeIyHTE HHCTPYKITUSIM.

e Eciu Bam paspemmin nepeiBurath KOJsCKy, CHadajla Katute ee MemteHHo. Kosicka GbicTpo
HabWpaeT CKOPOCTh, U HEOKUTAHHBIN TOTYOK MOXKET IIPUBECTH K OTEPE PABHOBECHS.

e Bcerza nnuno ybexaiTech B TOCTYIIHOCTH MECT, TJie 3aIUIAHUPOBAHbI MEPONPUSTHS. 3apaHee
TIOUHTEPECYHTECh, KAKKE MOTYT BO3HUKHYThL HPOOIEMBI WM Gapbepbl U KAK KX MOXKHO YCTPAHHTD.

e He najo xyonare 4enoseka, HAXOASANIETOCS B HHBAIMIHON KOJISICKE, 110 CIIMHE MITH T10 TIeuy.

¢ Ecii BO3MOXHO, paciojIoXkKHTeCh TaK, YTOOBI BAlK Jiuia ObUIM Ha OJHOM ypoBHe. V36eraiite
TIOJIOKEHUS], TIPH KOTOPOM BallleMy COOECEe/IHUKY HY>KHO 3alPOKHIIBIBATE OJIOBY.

e Eciu CymecTBYIOT apXHTEKTypHble Oapbepbl, NMpEeaylpejdTe O HHUX, YTOOBI YeJOBEK HMEI
BO3MOXXHOCTBb IIPUHUMATH PEUICHHUS 3apaHee.

e [lomHuTe, 4TO, KaK NpaBUIO, y JIOACH, WMEIONIUX TPYAHOCTH IIPH TEPEABHKCHHH, HET
npoOJIeM CO 3peHUEM, CIIYXOM H IIOHUMAHHEM.

¢ He nymaiite, 4T0 HEOOXOMMOCTB MOJB30BATHCS HHBAIUIHON KOJSCKOH — 3T0 Tpareaus. 1o
€crocod cBOOOIHOrO (€C/M HET apXUTEKTYPHBIX GapbepoB) NepeaBikeHns. ECTh OM, MONB3YIOIHecs
MHBAJIMIHOU KOJISICKOM, KOTOPbIE HE YTPATUIIM CIIOCOOHOCTH XOJUTh U MOTYT NEPEIBUTATHCS € TOMOIIBIO

KOCTBIHeﬁ, TPOCTH H T.II. Konsicku onwm UCITOJIB3YIOT JJI TOrO, YTOOBI SKOHOMHTbL CHJIBI H GBICTpee
[EpEABUTATHC.

HMHCTPYKLUS Ne 3 - 2018
[IpaBu/ia >THKeTa NPH 00IEHUH C HHBAJIMIAMH,
HME MU HAPDYIIEeHHE 3pEHUEe HIIH He3PAYHMMU:

¢ Ilpennaras cBoro moMomIb, HaNpaBIsiTe YeIOBeKa, He CTHCKUBAKHTE €ro pyKy, MIMTE TaK, KaK
BbI 00BIYHO XoauTe. He Hy)XHO XBaTaTh CJIENOro YeaoBeka U TAlUTh ero 3a COOOi.

¢ Onuumure KpaTKo, Ijie Bbl HaX0IUTeCh. IIpeynpexiaiite o IPeNsSTCTBUAX: CTYIEHSX, JIYKax,
sIMax, HU3KUX IIPUTOJIOKAX, TPyOax H T.II.

¢ Ncnons3syiite, ecnmu 510 ymecTHO, (pasbl, XapakTepH3yIOUIME 3BYK, 3amaX, pPacCTOSHHE.
Jlenurech yBHICHHBIM.

e OOpamaiiteck ¢ co0aKaMU-IIOBOJIBIPIMH HE TaK, KAK C OOBIYHBIMH JJOMAIIHUMU YKABOTHBIMH.
He xomanyiite, He Tporaiite U He UrpaiiTe ¢ COGAKOH-TIOBOIBIPEM.

e Eciu BBl coOupaeTech 4YUTaTh HE3ps4eMy dYeNOBEKy, CHayala MpeAyNpeauTe 00 3TOM.
I'oBopute HopmanbHBIM rosiocoM. He mporyckaiite mEGOpManumio, ecim Bac 06 3TOM He HOIPOCSIT.

e Ecium 5T0 BakHOE MHCBMO MM JOKYMEHT, HE HYXHO Uil YOEIUTENBHOCTH JaBaTh €ro
norporark. [Ipu 3ToM He 3aMeHsHTe uTeHue nepeckasoM. Korma Hespsumii 4eoBeK OJKEH MOJTHCATh
JOKYMEHT, MpOYHMTaiTe €ro o0s3aTenbHO. VHBaTMIHOCTE HE OCBOOOXKHAET CIIETOr0 YelOBeKa OT
OTBETCTBEHHOCTH, 00YCIIOBIEHHOU JOKYMEHTOM.

e Bcerna obpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe €cIM OH Bac HE BHJIHT, a HE K €ro
3psiYeEMY KOMIIaHbOHY.

e Bcerna uasepiBaiiTe ceOS M IIpEACTaBISIATE APYIHX COOECETHHKOB, a TAKKE OCTAIbHBIX
MNPUCYTCTBYIOIUX. ECIIN BBI XOTHUTE MOXKATh PYKY, CKAXKHUTE 00 3TOM.

¢ Korna Bbl npejuiaraere He3psueMy HYeJOBEKY CECTbh, HE YCaXMBAKTE €ro, a HalpaBbTe PyKy Ha
CIMHKY CTyJa WJIM HOAJIOKOTHHK. He BOaMTE MO NMOBEPXHOCTH €ro pyky, a JaiTe eMy BO3MOXHOCTB
CBOOOJHO mHoOTporarh mpeaMeT. EcTu Bac IONpPOCHIHM IIOMOYL B3STh KaKOH-TO MpeaMeT, He CIeayeT
TSHYTb KUCTh CJIENIOTO K IIPEJAMETY U OpaTh ero pykoi 3TOT peaMerT.



* Korza bl ob1maereck ¢ rpynmoil He3psuuX Jrojie, He 3a0bIBaliTe KA bIii pa3 Ha3bIBaTh TOTO,
K KOMY BbI OOpalnaereck.

e He s3acraBnsiite Bamiero cobecemHHMKa BelaTh B MYCTOTY: €CJIH BBl [EpPEMeIAcTeCh,
IpPENYIPEIUTE €ro.

* Brosnse HOpManbHO yHoTpe6IATh COBO «cMOTpeTh». Jlis HEe3pSYEero 4ejoBeKa 3TO 03HAYaeT
«BHIETb pyKaMHU», OCSA3aTh.

* MsbGeraiite pacnibIBUaTBIX ONpEAENeHHH B HHCTPYKIHIL, KOTOpPbIE OOBIYHO COINMPOBOXKIAFOTCS
KECTaMH, BbIp@KEeHUH Bpoje «CTakaH HaXOAHMTCS IIE-TO Tam Ha crojiey. CrapaiiTech OBbITh TOYHBIMHE:
«CrakaH nocepeinHe cToJIa.

e EciuM BBl 3aMeTWJIH, YTO HE3PAUMH YETOBEK COMICH C MapuipyTa, He€ YNpaBJsSHTe ero
ABWKCHUEM Ha PacCTOSIHUH, TOJOHAUTE M TIOMOTHTE BBIOPATHCS Ha HY)KHBIH Iy Th.

e Ilpu cmycke WIH MOIBbEME MO CTYMEHbHKAM BEIUTE He3psiYero INEepHeHIHKYJISIPHO K HHM.
Ilepensurasce, He nernaiite PHIBKOB, Pe3KHX JBUIKEHHH. IIpu conpoBOXIeHHN HE3pAYero uyegoBeKa He
3aKJIaJbIBalTe PyKH Ha3aJ — 3TO HEYINOOHO.

HMHCTPYKIIUS Ne 4 - 2018
IIpaBuaa sTuKeTa Npu 00MEeHHH ¢ HHBATHIAMH,
HMEMHUMH HapyIIeHHe CIyXa:

e PasroBapuBas c 4YesOBEKOM, y KOTOPOro IUIOXOH CIIyX, cMOTpuTe mHpsiMo Ha Hero. He
3aTEMHSIUTE CBOE JIMIIO U HE 3arOpakKMBalTE €ro pyKaMH, BOJOCAMH MM KAKHMU-TO npeaMeramu. Baim
COOECeIHUK I0JKEH HMETh BO3MOXKHOCTD CJIETUTh 3 BRIPAXKEHNUEM BAIIIEro JIAIA.

* CymecTByeT HECKOJNBKO THIIOB M cTemeHeil riyxoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CIOCOO0B OOLICHNS ¢ JIIOABMH, KOTOpbIE IUIOXO CibImAt. EciM BBl He 3HaeTe, KaKoii IPEANOYECTD,
CIPOCHTE y HHX.

* HekoTopele moOaM MOTYT CilblIaTh, HO BOCHPHHHMAIOT OT/EJbHbIE 3BYKH HeIpaBWJbHO. B
9TOM cCily4ae roBopute Oojiee IPOMKO M 4eTKO, MOAOHpast MOAXOJSUIHI ypoBeHb. B JIpyroMm ciydvae
TNOHAIOOMTCS! JIMIIb CHU3MTH BBICOTY IOJIOCA, TaK KaK YENOBEK yTPATHI CMOCOBHOCTD BOCIIPUHUMATH
BBICOKHE YaCTOTEL.

* YroObl npuBeYL BHUMAHHE YeJOBEKA, KOTOPHIH [UIOXO CIBIIHUT, HA30BHTE €O 110 HMEHH.
Ecin oTBeTa HeT, MOXHO Cilerka TPOHYTH YesIoBEKa I 5Ke OMAXAaTh PYKOM.

e l'oBopute sicHO M poBHO. He Hy)XHO M3JIMINIHE MOJYEPKHBATH YTO-TO. Kpunuars, ocobenHo B
yXO0, TOXe He Hajlo.

e Ecim Bac mpocsT MOBTOPHTH YTO-TO, MOMPOBYiiTe nepedpazupoBaTh CBOE IpeIJIOKEHHE.
Hcnonw3yiite ecThl.

* VYobenurecn, uto Bac noHsuH. He crecHsiiTech CipocHTS, MOHST 1 Bac cobece/HHK.

e Ecim Bbl coobuaere mHpOpManuio, KOTopas BKIOYaeT B cebs HOMEp, TEeXHHYECKHUH MM
APYTOH CIOXHBIH TEPMHH, ajipec, HAIHMIIUTE ee, coodImTe M0 haKkcy Wi SJIEKTPOHHOW TOYTE MM
JOOBIM JIPYTUM C1I0co60M, HO Tak, YTO6BI OHA ObLIa TOYHO IOHSTA.

e Eciu cymecTByloT TPyQHOCTH NpH YCTHOM OOLICHHH, CIPOCHTE, He OyIeT 1M mpolue
IEPENHUCHIBATHCS.

 He 3a0bIBaiiTe 0 cpene, KOTOpas Bac OKpyXkaer. B GONBIINX UM MHOTOJIOHBIX IIOMEIIEHUSIX
TPY/ZHO OOIIATBCS ¢ JIOJBMH, KOTOPBIC ILUIOXO CIBIIIAT. SIPKOE CONHIE MM TEeHb TOXE MOTYT OBITh
6aprepamu.

* OueHb 4YacTo TIJIyXHMe JIHOJM HCIONB3YIOT S3BIK JKECTOB. Ecim BBl 06maeTecs qepe3
MepeBO/IYMKa, He 3a0ynbTe, 4YTO 00paIaThCs HAJO HEMOCPEACTBEHHO K cobeceTHUKY, a He K
[IEPEBOIUHKY.

* He Bce yogm, KOTOpBIE MJIOXO CIBILIAT, MOIYT YHTATh 110 r'ybam. Bam JIy4lIe BCETO CIPOCHTH
00 5TOM mnpu mepBoil Berpede. Ecnm Bam cobecemHuKk o6namaeT ITHM HABEIKOM, HYXXHO COOJIIOJaTh
HECKOJIPKO BaXHBIX NPaBHIl. [IoOMHHTE, 9TO TOJBKO TPH U3 AECATH CIIOB XOPOIIO MPOYHTHIBAIOTCS.

* HyxHO cMOTpeTh B MO COOECEIHUKY U TOBOPHTH SICHO U MEIUIEHHO, HCIIOTb30BATH IpOCThIE
(pasbl 1 u36erath HECYIECTBEHHBIX CIIOB.

® HY)KHO HCITIOJIb30BAaTh BBIPAXXCHHUE JIMIIA, XKECTHI, TCIIOABUXKCHUS, €CJIH XOTHUTE NOTYEPKHYTH
HJIN IIPOSICHUTH CMBICJT CKa3aHHOTIO.



HHCTPYKIUSA Ne 5 - 2018
IlpaBuiia 3THKeTa NPHU 06 EHUH ¢ HHBAJIHIAMH,
HMEIIMMMH 32/IePKKY B Pa3BUTHHU U NPO0JIeMbI 00IeHus,
YMCTBEHHbIE HAPYIIEHHS:

e Mcnonp3yiTe H0CTYNHBIH S3bIK, BRIpOXAWTECh TOUHO U I10 JAEIy.

¢ l3GeraiiTe clOBECHBIX INTAMIIOB U 0OPA3HBIX BBIPAXKCHMIA, €CITH TOJBKO BBl HE YBEPEHBI B TOM,
9TO Balll COOECEHUK C HUMH 3HAKOM.

¢ He rosopure cBricoka. He mymaiire, 9ro Bac He moimyT.

¢ ['oBOps 0 3a1a4ax UM NPOEKTE, paccKa3bIBaiiTe Bce «I10 maramy. JlaifTe BameMy cobeceTHHKY
BO3MOXHOCTH OOBITpaTh KaX/Ibli IIar mocje Toro, Kak Bbl O0bACHHIIH eMY.

e lcxomure U3 TOro, YTO B3POCIBIA YENOBEK C 3a/IEPXKKOM B Pa3BUTHH MMEET TAKOH e OIIBIT,
KaK ¥ JII000H Jpyroi B3pOCIiblii YeIoBeK.

e Ecnu nHeobxonumo, ucnonb3yiite munoctpatus uin Gpororpaduu. BynbTe roToBBI MOBTOPHT
HecKoJIbKo pa3. He cnaBaiitech, ecii Bac ¢ mepBOro pasa He MOHSIIH.

¢ OOpammaiTech ¢ 4€I0BEKOM ¢ IPOOIEeMaMH Pa3BHTUsI TOYHO TaK ke, Kak BbI Ok 0OpAIIAIHCE C
moObIM apyruM. B Gecene obcyxnaiite Te ke TeMBbl, Kakue Bbl 00CYXkIaeTe ¢ JPYTHMH JOIbMH.
Hanpumep, niaHpl Ha BBIXOJHBIE, OTITYCK, TIOT0O/Ia, MTOC/IEJHHE COOBITHS.

e OOpammaiTech HEMOCPEICTBEHHO K YEJIOBEKY.

e [lomMHHUTE, 9TO JOAM C 3a[JEPKKONH B pa3BHUTHU JEECNOCOOHBI M MOTYT IOJITMCHIBATH
JIOKYMEHTBI, KOHTPAKThI, FOJIOCOBATH, JaBaTh COIJIaCHe Ha MEAMIIMHCKYIO TIOMOIIb U T.JI.

NHCTPYKIIUS Ne 6 - 2018
IIpaBuia dTHKeTa MU 00IEHUH ¢ HHBAJIHIAMH,
HMEIHMH IICHXHYeCKHe HAPYIeHHsI:

llcuxuyeckue HapymieHMs — HE TO JKE€ caMoe, 4To TmpoOiaeMbl B pa3BUTHH. Jlomu ¢
NCUXUYECKUMH NpOOJIEMaMi MOT'YT UCIBITHIBATH SMOIMOHATBHBIE PACCTPOMCTBA HITH 3aMelIaTeIbCTRO,
OCJIOXKHSIOIINE MX XKHU3Hb. Y HUX CBOM OCOOBIH U M3MEHUYMBBIN B3TJIS] HA MHP.

e He mano mymarh, yTO JIOAM C NCHUXHYECKHMH HAPYLIEHHSMH 00S3aTeNbHO HYXIAIOTCS B
JIOTIOJTHATEIbHOM MOMOIIIY ¥ CIIEUAIBEHOM OOpalleHuH.

e OOpammaiTech ¢ JNIOABMU C NCUXHYECKUMH HAPYLICHHSAMH KaK C JUYHOCTAMH. He HyXHO
AeNaTh MPEeKACBPEMEHHBIX BBIBOAOB Ha OCHOBAHMHU OIbITA OOINCHHS C JPYIMMH JIOABMH C TaKOH ke
(GopMOii HHBATUTHOCTH.

e He cnenyer mymath, 4To JIOAM C NCHXHYECKHMH HAPYLIEHUSMH Oojiee JPYTHX CKIOHHBI K
HacuIHi0. 910 Mu(. Eciu BBl 1pysKemoOHbI, OHE OY/1yT 4yBCTBOBATh cebsi CIOKOITHO.

¢ HesepHO, 4YTO IOAM C NCHXHYECKHUMH HapyIICHHSIMH UMEIOT MPOOJIEeMbl B IIOHUMAHHUH HIIA
HHWKE 110 YPOBHIO MHTEJJIEKTA, YeM OOJIBIIHHCTBO JIHOJIEH.

¢ Eciu yenopex, HMEIONIMI ICUXUYECKUE HAPYIICHHUs, PACCTPOEH, CIPOCUTE €r0 CIOKOHHO, YTO
BBl MOXETE CEJIaTh, YTOOBI IOMOYb EMY.

e He TOBOPHTEC PE3KO C YCJIOBEKOM, UMEIOIIUM IICUXHUYCCKHE HAPYIIECHUS, TaXKE €CIIU Y BacC €CTh
JJIsL 5TOTO OCHOBAHUS.



MHCTPYKIMSA Ne 7 - 2018
IpaBusia >THKeTa NPH 06MEHHH ¢ HHBAINIOM,
MCHBITHIBAIOINMM 3aTPY/HEHHS B PeYH:

* He urnopupyiite moneif, KOTOPEIM TPYIHO TOBOPHUTH, MOTOMY YTO TMOHSATH UX — B BAITHX
HHTepecax.

* He nepebupaiite n He mompasnsiite yenoBexa, KOTOPBIH HCIHBITBIBAET TPYJAHOCTH B PEYH.
Ha4unaiite roBopuTh TONBKO TOT A, KOTZIA YOEAUTECH, UTO OH YK€ 3aKOHYHII CBOIO MBICIIb.

* He mprraiitecs yckoputs pasrosop. ByabTe rotoBsr k TOMY, 9TO Pa3roBOp C YEJIOBEKOM C
3aTPY/IHEHHOM peyblo 3aliMeT y Bac GoJiblie BpeMeHH. Ecim BbI CHELIUTE, JIydllle, W3BHHUBILIUCH,
JOTOBOPUTHCS 00 OOLIEHUH B APYroe BpeMmsl.

* CMOTpUTE B JIHIO COOECEIHUKY, MOIepPIKHBAIITE BU3YaJIbHBIA KOHTAKT. OTnaiite T0M Gecene
BCE Ballle BHUMaHUE.

* He nymaiite, 4To 3atpyauenus B peun — 1okasaTeib HU3KOrO YPOBHSI UHTEJIJICKTA YeJIOBEKA.

¢ Crapaiitecs 3a/1aBaTh BOIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHMX OTBETOB HJIM KMBKA.

* He nputsopsiitecs, ecim Bbl He MOHsUIH, YTO BaM ckasamd. He crecHsiiTeck IIEPECIIPOCHUTD.
Ecnu Bam cHoBa He ymamock momsTh, mompocute [IPOM3HECTH CJIOBO B 0oJjiee MEUICHHOM TeMIIe,
BO3MOHO, 110 OyKBaM.

e He 3aGpiBaiiTe, uT0 uenoBeky ¢ HapymeHHON peYBbI0 TOXXE HY)XHO BBHICKa3aTbcs. He
nepebusaiite ero u He noxasisiite. He Topomure TOBOPSIIIETO.

* Ecmny Bac BosuukaroT npo6iembl B 0GIIEHHH, CIIPOCHTE, He XOYET JIH Balll cobeceTHUK
MCIOIB30BaTh APYTrOM ClIOCOO — HANKMCaTh, HANlEYaTaTh.



