ECJIN BALLUN
[TPABA HAPYLWUAKOT
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KYOA OBPALLATbCA
N YTO OEJIATDB?

MnaTexxu nNo KpeauTy Bbille 06ellaHHbIX?
He BbinnayMBaloT CTPaxoBKy?
He BbIAQIOT KpeauTHYO NCTOPMIO?



KYAA OBPALLATBCA, ECJIN
MPABA HAPYLLAIOT?

Ecnu Bbl cumMTaeTe, 4To HaHK, HEroCyAaPCTBEHHbIN MEHCUOHHbIN
doHL, MUKpODUHAHCOBas OpraHmM3aLms, CTpPaxoBas UM 6pokepckas
KOMMaHWs HapyLWWAKX Ballm NpaBa, obpallanTtecs B baHk Poccuu,
KOTOPbIV KOHTPONMPYET BCe GUHAHCOBbIE OPraHn3aL MK, a Takxe
aKLUMOHepHble obLiecTBa.

H4TO TAKOE XXAJIOBA?

YKanoba — a10 oduumanbHoe
obpalleHne. OHO faeT BaM LaHC
YPErynmMpoBaTh CUTYaLMIO,

He fJoBoad Aeno fo cyga. Mpwm
3TOM Bbl MOXKETEe OJHOBPEMEHHO
obpaTnTbCa B caMy GUHAHCOBYIO
KOMMaHMIO, a TaKXKe B Cy/

n B baHk Poccuu.

HanpasuTtb
»anoby

B BaHk Poccumn

B KOMMaHMIO F

BCyA




KAK HATIPABUTDb XXAJIOBY
B BAHK POCCUIN?

Yepes aneKkTpoHHyo GopMy Ha canTe
BaHka Poccumn — cbr.ru

Mo noyte

JInyHO — yepes obweCTBEHHYIO
NPUEMHYI0

Appeca n TenedpoHbl ecTb Ha cante
BaHka Poccumn

@ BaHk Poccum pasbrpaeTtcs B CNOXKHbIX CUTYaLMsX, NpK

Heo6x0ANMOCTH BblAaeT opraHv3auusaM npeanucaHms
© 06 ycTpaHeHun HapyleHui. Ecnv koMnaHum He pearu-
PYIOT B yCTaHOBJ/IEHHBIN CpoK, BaHk Poccun coctaBnset
NPOTOKOJIbl 06 aAMUHUCTPATMBHBIX MPABOHAPYLIEHUSIX.
[Janee oH 60 nepegaert ux B cya, IMb6o paccMaTpusa-
€T 1 BbIHOCUT pPeLleHne caM.

TE BHUMAHUE

Bbank Poccum 3awmtnt Bac

OT AENCTBUM TOMbKO TEX
opraHm3aummn, 4eaTeNbHOCTb
KOTOPbIX KOHTPOIMPYET.

Ha cante Meraperynsatopa

Bbl MOYXETe HaWTU CMNCKMN
KOMMNaHW C AENCTBYIOWMMN
JILLEH3MAMW N TOCYAAPCTBEHHbIE
peecTpbl.




HA KOO MOXHO XXAJIOBATbCA?

B baHk Poccrm MOXHO noykasioBaTbCs Ha cnepywoumne q)l/lHaHCOBble

opraHmn3auynm:

6pPOKepPOoB, AnnepoB, dopekc-
LMNepoB, BUPXKK, PErUCTPATOPOB,
[LOBEPUTENbHBIX YNPABASIOLWLMX
LeHHbIMK ByMaramu, fenosutapum

CENbCKOXO3ANCTBEHHbIE KPeAUTHbIE
notpebutensckne koonepatnsbl (CKIMK),
nombapabl

CTpPaxoBbie KOMNaHNK, CTPaxXoBbiX
areHToB N ApYyrnx y4aCTHMUKOB pPblHKa
CTpaxoBaHMA

6aHKK
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MWKPODUHAHCOBbIE OpraHM3aLmm
(MOO), kKpeanTHble NOTpebUuTenbckme
koonepatusbl (KIMK), XXuautHolie
HakonuTenbHble koonepaTnabl KHK)

HerocyaapCTBEeHHbIe MEHCUOHHbIE
doHabl (HM®D), akumoHepHble
NHBECTULIMOHHbIe doHAab (AVD),

a TaKkXxe ynpaBnsiowme KoMnaHum
NHBECTULMOHHOIO GOoHAQ, NaeBoro
NHBeCTUUMOHHOro dpoHaa (MND)

N HerocynapcTBEHHOro NeHCMOHHOTO

doHaa

610PO KPEAUTHBIX UCTOPUI
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TAK)XE B BAHK POCCHUN MOXXHO
[MOXXAJIOBATbCA:

Ha aKUMOHEepHble
obuLecTBa, eCnm oHu
HapyLaloT BallK NpaBa
Kak akLluoHepa

Ha oblecTBa

C OrpaHUyeHHON
OTBETCTBEHHOCTbIO,
€C/IN OHW YKOHSAIOT-
€5 OT co3blBa 06LWEero
cobpaHms, NPoBOAAT
€ro C HapyLlweHuaMu
3aKoHa Uau apyrum
06pa3oM yLLeMaaT
BaLlLW MHTEpPECHI

KAK MHE TTOMOTI'yT?

Ecnn noaTBepamnTcs, 4To dMHAHCOBAs OpraHM3aLms HapyLwmia Bawm
npaBa, baHk Poccunmn NpunoxmT BCe yCuUnuns, 4Tobbl BaM NMOMOYb.
KoMnaHWn MOXeT 6bITb HanpaBAeHo NpeanMcaHme, HanoXeH Wrpad
NNY NPUMEHEeHbl Apyrne Mepbl.

BbiBaeT, 4TO OpraHmsauma LencTBoBana CTPOro no npaswniaMm, Ho Bac
He MOCBATU/IN BO BCE HI0AHCbl GMHAHCOBOW YC/IyTU MW MPOAYKTA.

B TakoM cnyyvae coTpyaHukm baHka Poccumn Bce nogpo6bHO O6bACHAT
BaM 1 OafyT COBET.



KAK' HATIMCATDb XXAJIOBY?

MuwuTe B cBO60AHON PpOpPME U KaK MOXKHO 6onee noapo6Ho.

CoopMynupyiiTe Lenb Ballero YKauTe Bce pekBu3nTbl GUHAHCOBOM

obpaleHus opraHusaumn. NonHoe HasBaHwe, HH,
OlPH, lopunanyeckunmn agpec, Homep

MocTapanTtech YeTKo 1 nocnegosatesib-  /IMUEH3NN — BCe 3TO HanncaHo

HO M3NIOXKMTb CyTb MPOGEMBI, COXpaHss B Ballem JoroBope C opraHusauuen

XPOHOJIOTUIO COBBITUN: YKaXKUTE BCE

3HaYMMBble AaTbl U UMeHa COTPYAHNKOB K kanobe MOXXHO MPUTIOXNTb KoMK

opraHm3aLmu, ¢ KOTOPbIMI Bbl B3aUMO- NOBbIX JOKYMEHTOB 1 MaTepuasos,

aencrtesoBanm noATBePXKAaoLWMX 060OCHOBAHHOCTb
YKanoobl

YKaXuTe BCe faHHbIE U PEeKBM3nNTI,
KOTOpPble MOT'YyT OTHOCUTbCA OcTaBbTe BallW KOHTaKTHble AaHHble

K COAepPXaHUIo »Kanobbl

Ecnu Bbl nnaHupyeTe nogasaTb anoby Ha 6ymare,
a He B 3/1IEKTPOHHOM BUfe, ee Heo6xoaMMO 3aBEPUTD
NINYHOW NOANUCHIO.

KAK OOJIFO XXOATb OTBETA?

CTaHOapTHbIM CPOK pac-
CMOTpEHMS obpalleHns —
30 AHEW Co AHSA ero
perncTpaumm.

VIHorga, ecnum Hy»HO
3anNpPOCUTb OKYMEHTHI

y $PMHaHCOBOW OpraHm3a-
LMK, CPOK MOXKET yBENU-
4YUTbCA OO 60 OHEWN.




Ha yacTo nosTOpSOLWmMeCcs BOM-
pochl coTpyaHWKM Banka Poccuun
OTBEYAIOT OMNepaTUBHO, B TeYeHne
HEeCKO/IbKMX YaCOB UN faxe
MUHYT. BaM 0ODBACHAT, KaK 3alLUTUTb
CBOM NpaBa, AafyT HeobxoanMble
KOHTaKTbl, @ €C/I1 NPUCIAHHON
BaMU MHbOPMaLMM HELOCTATOYHO,
3anNpoCAT AOMNONHUTE bHbIE
cBefeHus.

Ja)xe ecnu Bbl COMHEBaeTecCh

B CBOeM npaeoTe, BCe paBHO
nuuuTe o6pau.|,e|-|m|. Tak Bbl no-
MoXXeTe U APYyrum nroasam.
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XXano6bl noMmoratot BaHky Poccuu
COBEpLUEHCTBOBAaTb peryimposaHue
¢$duHaHCOBOro pbiHKa.




E HA CAUTE

FINCULT.INFO

JInyHble pUHaHCHI:

[JaBaTb 1 0eTaM KapMaHHble OeHbr?
Y710 Takoe caHauums 6aHka?

Kak HakonuTb Ha MeyTy?

Manbin 6U3Hec:

3a4eM HyxeH GakTopuHr?

YTO MOXKHO B35Tb B IN3UNHI?

Kak yyacTBoBaTb B roc3akyrnkax?

lMoHATHasa 3KOHOMMKa:

Kak cunTatoT nHbnaumo?

YTO Takoe MOHeTapHas NonnTnKa?
YeM 3aHMMaeTcs LeHTPObaHK CTpaHbl?

baHk Poccum






