7 despans 1992 roga N 2300-1

POCCHICKAS ®EIEPALINS
3AKOH
O 3AILIMTE MPAB IOTPEBUTEJIEN

(8 pen. ®enepanbubix 3akoHoB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
ot 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, o1 28.07.2012 N 133-D3,

ot 02.07.2013 N 185-®3)

Hacrosimii  3akoH perynupyeT OTHOLICHUS, BO3HHKAMOIIME MEXIY NOTPEOUTENIMH U HM3TOTOBHUTEIISIMH,
WCTIOJIHUTEISIMH, UMIIOpTEPaMH, IPOJaBLaMy IpU NPOJaske TOBApOB (BBIIIOJHEHUH paboT, OKa3aHUH YCIIYT), yCTaHABIMBAET
mpaBa ToTpeOuTenell Ha MpuoOpeTeHre ToBapoB (padoT, yCIIyT) HaJeXamero KadecTBa M OE30MAacCHBIX IS JKW3HH,
3[I0POBbS, UMYIIECTBA TIOTPEOUTENEH U OKPYKAFOIIEH cpeibl, MoydeHne nHpopManuu o ToBapax (paborax, yciyrax) u o0
WX U3TOTOBUTENSX (MCIIONHUTEINSAX, MPOAABLAX ), IPOCBEICHHE, TOCYIAPCTBEHHYIO M OOMIECTBEHHYIO 3alIUTy UX HHTEPECOB,
a TaKXKe ONpeleIIeT MEXaHU3M peaii3aluy 3TUX Ipas.

(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHBIE TTOHATHS, UCTIONB3YEMbIC B HACTOSIIIIEM 3aKOHE:

MOTPEOUTEND - TPAKIAHUH, UMEIOIINA HAMEPEHHE 3aKa3aTh WK MpruodpecTr TUO0 3aKa3bIBAIONINH, TPHOOpeTArOIINit
WA UCTIONB3YIOIUM TOBapbl (PabOThl, YCIYTH) UCKIIOYUTEIBHO AJIS JIMYHBIX, CEMEHHBIX, TOMAIIHUX M WHBIX HYX, HE
CBSI3aHHBIX C OCYIIECTBIICHUEM MPEIPUHIMATEECKON e TETbHOCTH;

(B pen. @enepanpHoro 3aKoHa oT 17.12.1999 N 212-D3)

M3rOTOBUTENb - OPraHM3alisl HE3aBHCHMO OT €€ OPraHU3alMOHHO-TIPAaBOBOH (HOpMBI, a TaKKe HWHAWBUAYaIbHBIN
MpeaNnpUHUMATENb, IPOU3BOASIIIE TOBAPHI IS PEATU3AIH OTPEOUTEIISIM;

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

UCIIOJIHUTENb - OPraHM3alusl HE3aBUCHUMO OT €€ OpPraHU3alMOHHO-TPAaBOBOH (OpPMBI, a TakkKe WHAWBUAYaJIbHBIH
MpeIIpUHUMATENb, BHITOIHSIIONIINE PabOThl MIIM OKa3bIBAIOIIUE YCIYTH IOTPEOUTEIISIM 110 BO3ME3THOMY JIOTOBODY;

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

NpoJaBel] - OpraHu3alys HE3aBUCHUMO OT €€ OpraHu3alMOHHO-TIPAaBOBOW (OPMBI, a TaKKe WHIWBUAYaJIbHBIH
NpeanpUHUMATENb, PEANTN3YIOIIUE TOBAPHI IIOTPEOUTEIISIM IO JJOTOBOPY KYIIH-TIPOIAXKHU;

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrpatuin cuiy. - @eaepanbhelii 3akon ot 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboTbl, yCIyIrH) - HECOOTBETCTBHE TOBapa (padoThl, yCIyIr) WiH 00s3aTeIbHBIM TPEOOBAHUSM,
MPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM TMOPSKE, WM YCJIOBHSIM JIOTOBOpa (IPU WX OTCYTCTBUH WIIU
HEIOJHOTE YCJIOBUH OOBIYHO MHPEIBSIBISEMbIM TPeOOBAaHHSIM), WM LIEISAM, IS KOTOPBIX TOBap (paboTa, yciyra) Takoro
pola OOBIYHO HCIIONB3YeTCsS, WM LEIIM, O KOTOPBIX MNpojaBel (UCIOJHHUTENb) OBUI IOCTaBIEH B HW3BECTHOCTD
noTpeduTeNeM NpH 3aKIOUYEHUH JOTOBOPa, WIM 00pasily U (WiIK) OMMCAaHMIO NMPH MPOAAXKe TOoBapa Mo odpasiy U (WIn) 1o
OIMCAHHUIO;

(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-D3)

CYLIECTBEHHBIM HEIOCTaTOK ToBapa (padoThl, YCIYrH) - HEYCTPAaHUMBIA HEIOCTATOK MM HEOCTaTOK, KOTOPBIH He
MOXET OBITh YCTpaHEH 0e3 HEeCOpa3MEpHBIX pacXOJIOB HIM 3aTpaT BPEMEHH, WM BBISBISIETCS HEOMHOKPATHO, WU
MPOSIBJIIETCS. BHOBB MIOCJIE €r0 YCTPAHEHWSI, MU IPYTUeE MOI00OHBIE HEIOCTATKY;

(B pen. PenepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh ToBapa (paboTsl, ycIyTH) - 6e30macHOCTh ToBapa (paboThl, YCIIyTH) I JKU3HH, 3I0POBbS, UMYIIECTBA
HOTpeOUTENT M OKpY)KAIOIIEH Cpexbl MPH OOBIYHBIX YCIOBHSAX €r0 HCHOJNB30BAHHS, XPAHEHUs, TPAHCIIOPTHPOBKH M
YTUIM3aLUH, a TaKKe 0€30MaCHOCTh MPOIIecca BHIMOIHEHUS paOdOTHl (OKa3aHHs YCIyTH);

YIIOJIHOMOYEHHAsI W3rOTOBUTENEM (IIPOAABLIOM) OpPTraHW3aLUsl WX YIOJTHOMOYECHHBIH M3rOTOBUTENEM (IIPOAABLIOM)
WHIUBUAYaIbHBIN NpEeAlpUHUMATENb (fanee - YIOJIHOMOYEHHAas OpraHu3alys WM YIOJIHOMOYEHHBIH HHIUBHIYalbHbIH
NpeanpruHUMATeNb) - OpTaHU3alus, OCYIIECTBISIONIAS ONpPEAETICHHYIO AEATENbHOCTb, WJIM OpraHW3alus, CO3JaHHas Ha
tepputopun  Poccuiickoii denepanuy M3roToBUTENEM (MPOAABLOM), B TOM YHCJIE€ WHOCTPAaHHBIM H3rOTOBUTEIEM
(MHOCTpaHHBIM IIPOJABIIOM), BBIIOJHAIOLIME OIpeneleHHble (YHKIUUM Ha OCHOBAaHUM JIOIOBOPAa € M3TrOTOBUTENIEM
(mponaBLOM) U YIOJTHOMOYEHHBIE UM Ha IPUHSITHE U YIOBIETBOPEHUE TpeOOBaHMI MOTpeOuUTEIel B OTHOIIEHUM TOBapa
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HEHAIJIS)KAIIEr0 Ka4ueCTBa, JU00 MHIAWBUIAYAIbHBIN MpEANpPUHUMATEb, 3apETHCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoi
@denepanny, BHITOIHSAIONINN onpeaeieHHbIe (DYHKITMH Ha OCHOBAaHUH JIOTOBOPA C U3TOTOBUTENEM (TIPOIABIIOM), B TOM HHCIIE
C WHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABIIOM), M YIOJHOMOYCHHBIH MM Ha MPHHATHE U YJIOBJICTBOPCHUC
TpeOoBaHMI MOTpeduTENeH B OTHOIIEHWH TOBapa HEHAIJISKAIIIETO KaueCcTBa;

(a63ar BBenmen PenepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHM3alus HE3aBUCUMO OT OPraHU3alMOHHO-TIPABOBOW  ()OPMBI WM  WHAWBHUIYaTbHBIN
NpEeANPUHUMATENh, OCYIIECTBISIFOIINE UMIIOPT TOBapa AJis €ro MOCIeAyIollel peanu3aluu Ha Tepputopuu Poccuiickoi
®denepanyu.

(a63ar BBenmen PenepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

I'nasa I. OBIIUE ITIOJIOKEHU A
Cratps 1. IIpaBoBoe peryianpoBaHie OTHOIICHUH B 00J1aCTH 3alIUTHI IPaB MOTpeduTeNnei

1. OrHomeHuss B oOjacTW 3amuTHl MpaB MHOTpeOuTenel perymupyroTcs |'pakmaHckuM KojekcoM Poccuiickoit
denepanuu, HACTOAMINM 3aKOHOM, APYTHMH (eliepalbHbIMU 3aKOHAMH (J1anee - 3aKOHBI) 1 IPUHUMAEMBIMH B COOTBETCTBUU
C HUMU MHBIMH HOPMATHBHBIMHU IIPaBOBBIMU akTamMu Poccuiickoit Menepanum.

(m. 1 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaBurennsctBo Poccuiickoit denepanny He BIpaBe MopydaTh (pemepaabHBIM OpraHaM HCMOIHUTEIBFHOW BIIACTH
MPUHUMATH aKThI, COJCPKAIINe HOPMBI O 3allIUTE MPaB MOTpEeOUTENEH.

[IpaButenscTBO Poccuiickoit @Denmepannu BrIpaBe wW3IaBaTh UIsI TOTPeOWTENs ¥ TPoAaBma (M3TOTOBUTEIS,
WCTIOJIHUTENS], YIOJMHOMOYEHHOH OpraHu3aluy WM YHOJHOMOYEHHOI'O MHIMBUAYaJIbHOTO NMPEeANPUHUMATEIS, UMIIOpTEpa)
MpaBuiIa, 00s3aTeNbHbIC MIPH 3aKITIOUYCHUN U MCTIOTHEHUH MYOJIUYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHON KYIUTU-TIPOAAXKH,
SHEPrOCHA0KEHHUS, IOTOBOPOB O BHITIOJHEHUH Pa0OT M 00 OKa3aHUH YCIIyT).

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
Ao63ar yrpatui cuiy ¢ 1 aBrycra 2011 roga. - @enepanbhsbiii 3akon ot 18.07.2011 N 242-D3,

Crarbs 2. MexnyHapoaHbie JoroBopsl Poccuiickoit @eaepannu

Ecnu wMexnaynapoansiM JoroBopoM Poccuiickoii @enepaliid yCTAaHOBIEHBI HWHBIE TIpaBWjia O 3alllMTe [paB
nmorpedureneil, 4eM Te, KOTOPhIE MPEAYCMOTPEHBI HACTOANIMM 3aKOHOM, TMPUMEHSIOTCS IMpaBHia MEXKIYHAPOIHOTO
JIOrOBOpA.

Cratbs 3. [IpaBo norpebureneil Ha MpocBelIeHUE B 00JIACTH 3alIUTHI TIPaB MOTpeOUTENEH

[IpaBo morpeOuTenell Ha MpoCBELIEHHE B OOJACTH 3aIlIUTHI TpaB IMOTpeOHTENel 00ecreunBaeTCs MOCPEACTBOM
BKITIOYEHHUSI COOTBETCTBYIOIIMX TpeOoBaHWid B (deaepaibHble TOCYIapCTBEHHbIE 00pa3oBaTeNbHBIE CTAHAAPTHI U
o0pa3oBaTeIbHBIE MPOTPAMMBL, a TAK)KE MOCPEACTBOM OPraHU3alUH CHCTEMBI HH()OPMAIHK TIOTPEOHTENeH 00 UX MpaBax U O
HEOOXOMMBIX JISHCTBHAX 1O 3aLIUTE ITUX TPaB.

(B pea. @enepanpHoro 3akoHa ot 02.07.2013 N 185-03)

Cratps 4. KauecTBo TOBapa (paboThl, YCIyTH)

1. IIpomager (MCTIOTHUTENB) 00s3aH TIEpPEIaTh MOTPEOUTENIO TOBAp (BHITIOIHUTEL pabOTy, OKa3aTh YCIyTy), KaueCTBO
KOTOPOTO COOTBETCTBYET JJOTOBOPY.

2. Ilpu orcyTcTBMM B JOTOBOpE YCIIOBHH O KauecTBe ToBapa (paboThl, YCIIyrH) mpoaaBell (MCHOJIHHUTENb) 00s3aH
nepeaaTb MOTPEOUTENI0 TOoBap (BBIMONHUTE paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIHA OOBIYHO TPEIbSIBISEMBIM
TpeOOBaHUAM U MPUTOTHBIN IS LeNeH, sl KOTOPBIX ToBap (padoTa, yciyra) Takoro poja 0ObIYHO HCIIONb3yEeTCsl.

(B pen. PenepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecnu mpomaBenr (MCIONHUTETH) TPH 3aKIIOYEHUH JOTOBOpa OBLI TOCTaBIEH MOTPEOUTENEM B H3BECTHOCTH O
KOHKPETHBIX IeNIIX MPHOOpeTeHHns ToBapa (BBIMOJHEHHUS paboThl, OKa3aHWS YCIYTH), MpojaBel] (MCIONMHUTEND) 00s3aH
nepeaaTs NoTpeOUTeNto ToBap (BBIMNOJIHUTH PadOTy, OKa3aTh YCIYTy), IPUTOIHBINA AJISi UCTIONB30BAHUS B COOTBETCTBHHU C
STHMHU TEJISIMH.

4. Ilpu mpomake ToBapa Mo 00pa3iy W (MiIHM) ONMMCAHUIO MPOJAABEI] 00sA3aH MepeaaTh MOTPEOUTENI0 TOBAP, KOTOPHIMA
COOTBETCTBYET 00pasily U (W) ONHCAHUIO.

5. Ecnu 3aKk0oHaMu WM B yCTAaHOBJIEHHOM MMH MOPSIKE MPEIyCMOTPEHBI 00s13aTeNbHbIE TpeOOBaHMsI K ToBapy (padore,
yciyre), mpozaBell (HMCIOJHHUTENIb) O00s3aH IepenaTh IOTPEOMTEII0 TOBAap (BBIMOJIHHUTH paboOTy, OKas3aTh YCIYTY),
COOTBETCTBYIOILUH 3THUM TPEOOBAHUSIM.

(m. 5 B pen. denepansHOro 3akona ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa u 00s3aHHOCTH M3TOTOBHUTEINS (MCITOJIHUTENS, TIPOaBIia) B 00JIaCTH YCTAaHOBJICHHS CPOKa CITY>KOBI,
CpOKa rOJJHOCTH ToBapa (padoThl), a TaKKe rapaHTUIHHOTO CpoKa Ha ToBap (padboTy)
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1. Ha toBap (paboty), npeaHa3HauYCHHBINA IS JUIMTCIBHOIO HMCIIOJIb30BaHUs, U3TOTOBUTEIb (MCIIOJHUTEIb) BIIPABE
YCTaHaBJIMBaTh CPOK CIYKOBI - MEpUOJ, B TEUEHHUE KOTOPOIO H3rOTOBUTENH (MCIIOJIHUTENb) 00s3yeTcss oOecreunBaTh
MOTPEOUTENIO BO3MOKHOCTh MCIIONB30BaHUS TOBapa (paboThl) M0 HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIECTBEHHBIC
HEJOCTaTK! Ha OCHOBAHMH ITyHKTa 6 cTaTh 19 1 myHKTa 6 cTaThil 29 HACTOAIIETO 3aKOHA.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-03)

2. UzroroButens (MCMOTHUTEIN) 00sI3aH YCTAaHABIUBATE CPOK CIIY>KOBI TOBapa (paboThl) [UIMTEIBHOTO TTONB30BaHUs, B
TOM YHCJI€ KOMITICKTYIOINX MU3ENHUN (AeTaneid, y3/I0B, arperaToB), KOTOPBIE 0 NCTEYEHUH OIIPEIEICHHOTO MIEPHOa MOTYT
MIPENICTABIISTh OMTACHOCTD IS YKU3HH, 3/IOPOBBS TIOTPEOUTENS, MPUUMHATE BPEJ] €T0 UMYIIECTBY MIIM OKPYKAIOIIEH cpejie.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpox ciryx0bI TOBapa (padOoThl) MOXKET UCUHUCIATHCS SAUHUIIAMHA BPEMEHH, a TAK)Ke MHBIMHU eIHHUTIAMH H3MEPEHUS
(xmmomMeTpamu, METpaMH 1 IPOYHMMH €IMHUIIAMH H3MEPEHHUS UCXOAA U3 (PyHKIIMOHATHFHOTO HA3HAYEHHUS TOBapa (pe3ynbTaTa
paboThI)).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha npoxykTsl iuTanus, naphioMepHO-KOCMETHYECKIE TOBaphl, MEANKAMEHTHI, TOBAPHI OBITOBON XUMHUH W HHBIE
MoTI00HBIE TOBAPHI (PabOThl) U3TOTOBUTENS (MCIIOJHHUTENb) 0053aH YCTAHABIUBATH CPOK TOAHOCTH - MIEPHOJ, IO UCTCUCHHUN
KOTOPOTO ToBap (paboTa) CYUTAETCSI HEMPUTOIHBIM IS UCTIOJIL30BAHHUS 110 HA3HAYCHUIO.

(B pen. @enepanpHoOTo 3aK0Ha OT 21.12.2004 N 171-D3)

5. Ilpomaxa ToBapa (BBHIIONHEHHWE paOOTHI) MO HCTEUYCHWH YCTAHOBJICHHOTO CPOKa TOMHOCTH, a TaKKe ToBapa
(BBITIOJTHEHHUE PAOOTHI), HA KOTOPBIH JOIKEH OBITh YCTAaHOBJIEH CPOK MOHOCTH, HO OH HE YCTaHOBJICH, 3aIpPeIacTCsl.

(B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

6. NzroroBuTens (MCMOTHUTENH) BIIpaBe YCTaHABIMNBATH Ha TOBap (pabOTy) rapaHTHIHBIN CPOK - TIEPUOJI, B TEUCHUE
KOTOpPOTO B cliydyae oOOHapyXeHuss B ToBape (paboTe) HeOoCTaTka M3TOTOBUTENb (HMCIIONHHUTENB), MPOJABEIl,
YIIOJIHOMOYCHHAsl OpraHM3alysl WIA YIOJIHOMOYEHHBIH WHAWBUAYAIbHBIH NOpEANpUHAMATENb, HMIIOPTEP 00s3aHbI
YAOBJIETBOPHUTH TPeOOBaHUS MOTPEOUTEINS, yCTaHOBIEHHBIE CTaThaMu 18 i 29 HacTostero 3akoHa.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

H3rotoBuTens BlpaBe MPUHATH 005S3aTEIBCTBO B OTHOLICHWH HEAOCTATKOB TOBapa, OOHAPYKEHHBIX MO UCTEYCHUH
YCTaHOBJIEHHOTO MM TapaHTHIHOTO CPOKa (IOMOIHUTENFHOE 0053aTEIhCTBO).

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConepxaHue JIOMOJHUTEIBHOTO 0053aTeNbCTBA M3TOTOBUTENS, CPOK JEHCTBHS TAaKOTO 00S3aTeNbCTBA U TOPSIOK
OCYIIIECTBJICHHS MOTPEOUTEIIEM IIPAB MO TAKOMY 0053aTeIbCTBY OIPEEISIFOTCS U3TOTOBUTEIIEM.

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IIpojiaBen BIipaBe YCTAHOBUTH HA TOBAp TapaHTUIHBIN CPOK, €CJIM OH HE YCTAHOBJIEH U3TOTOBUTEIIEM.

[IponaBer; BrpaBe NPHUHSATH O0S3aTENBCTBO B OTHOIICHHHM HEAOCTATKOB TOBapa, OOHAPYKEHHBIX IO HCTEYCHUU
TapaHTHITHOTO CPOKa, YCTAHOBIIEHHOTO U3TOTOBUTEINEM (JIOTIOTHUTENIEHOE 0053aTeIhCTBO).

CopepxkaHre JOTOIHUTEIHFHOTO 00s3aTeNbCTBA TIPOJIABIA, CPOK JEWCTBUS TAaKOTO O0OS3aTENBCTBA M TOPSIIOK
OCYIIIECTBJICHUSI TOTpeOUTENIeM TpaB MO TaKOMYy O0O0s3aTeNbCTBY ONPEACTISIOTCS JIOTOBOPOM MEXAY MOTpeOuTeneM u
MTPOJIABIIOM.

(. 7 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

8. HsrotoButenb (IpoaaBel]) HECET OTBETCTBCHHOCTh 3a HEMNOCTaTKM TOBapa, OOHApPY)KEHHbIE B TEUYCHHUE CPOKa
JCHCTBHS TOTIONTHUTEIBHOTO 0053aTENbCTBA, B COOTBETCTBUM ¢ a03alleM BTOPBIM MyHKTa 6 cTaTthu 18 HacTosIIero 3akoHa, a
MocjIe OKOHYAaHUS CPOKa JACHCTBHS JOMOJHUTEIBLHOIO 0053aTENLCTBA - B COOTBETCTBUH C IMYHKTOM 5 cTaTtbu 19 HacTosiero
3akoHa.

(. 8 BBenen denepanpHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatbsa 6. O0s3aHHOCTEL U3rOTOBUTENS 00ECIIEUUTE BO3MOKHOCTh PEMOHTA U TCXHUYCCKOTO O6CJ'Iy>KI/IBaHI/I$I TOBapa

WsroroButens 00s13aH 00€CIEYUTh BO3MOKHOCTh HCIOJIB30BAHUS TOBapa B TCUCHUC €TI0 CPOKa CJ'Iy>K6BI. I[J'ISI 3TOH
OCJIN U3TrOTOBUTECIIb obecrieunBaeT PEMOHT U TCXHHUYCCKOC O6CJ'Iy>KI/IBaHI/I€ TOBapa, a TakK’KE BBIITYCK W IIOCTABKY B TOPIOBbLIC
U PEMOHTHBIC OpraHu3alvu B HGO6XOZ[I/IMBIX g pEMOHTAa UM TEXHHUYECKOI'O 06CHY)KI/IBaHI/I$[ o0beMe U ACCOPTUMEHTEC
3allaCHBIX YacTEeH B TCUCHHEC CpoOKa IpOU3BOACTBa TOBapa U IIOCJIC CHATHA €TI0 C IMPOU3BOJACTBA B TCUCHUE CPOKa C.HY)KGBI
TOBapa, a rMpu OTCYTCTBHUU TAKOT'O CPOKA B TCUCHHUEC ACCATHU JICT CO JHA IEpCaadn TOBapa HOTpC6I/ITeJ'IIO.

Cratps 7. IIpaBo moTpeOuTest Ha 6€301acHOCTh TOBapa (padoThl, YCIIYTH)

1. IlorpeOuTens WMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSIX €0 HCIIOJNB30BaHUS,
XpaHCHUs, TPAHCIIOPTHPOBKY W yTHIIM3AIUK ObLT Oe30maceH ISl )KH3HHU, 37I0POBbS TOTPEOUTENIS, OKPYKAFOIIEH Cpebl, a
TaK)Ke HE MPUYUHSIT BPEJ UMYINECTBY MoTpeOuTens. TpeboBaHus, KOTOPHIE JTOJDKHBI 00eCIeUnBaTh 0€30MacHOCTh TOBapa
(paboThI, yCIIyTH) JUIS )KU3HU U 3JI0POBbS MTOTPEOUTEIS, OKPYKAFOIIEH CPeIbl, a TAKXKE MPEJOTBpAIlcHUE IPUYINHEHUS Bpea
HUMYIIECTBY TOTPEOUTES, SIBISIOTCS 0053aTeIFHBIMK U YCTaHABJIMBAIOTCS 3aKOHOM HJTH B YCTAHOBJICHHOM MM TIOPSITIKE.

(B pen. @enepanpHOTo 3aK0HA OT 17.12.1999 N 212-D3)
2. WsroroButens (MCIONHUTENL) 00s3aH 00eCieunBaTh 0E30MIaCHOCTh TOBapa (paboThI) B TCUCHUE YCTAHOBICHHOTO
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CpoKa cITy>KOBbI HJTH CpOKa TOTHOCTH ToBapa (paboThI).

Ecnmu B coorBeTrcTBUM ¢ MyHKTOM 1 cTrathu 5 HacTosimero 3akoHa M3TOTOBUTEND (HMCIIONHWTENh) HE YCTAaHOBWJ Ha
ToBap (paboTy) CPOK CIyxkObI, OH 00s3aH O0ECIEeUnTh 0E30MacHOCTh TOBapa (padOThl) B TEUYCHUE IECATH JIET CO JHS
repeaadn ToBapa (paboTel) TOTPEOUTEIIO.

Bpen, npuunHEHHBIH KU3HU, 3A0POBBI0 MM WMYIIECTBY MOTPeOUTENs BCIEACTBHE HeOoOecredeHns 0e301macHOCTH
ToBapa (paboThl), MOAJICKUT BO3MEILIEHHIO B COOTBETCTBUH CO cTaThell 14 HacTosmero 3akoHa.

3. Ecnn nyis 6e30nmacHOCTH HCNIOIB30BaHusI ToBapa (paboThl, YCIYTH), €r0 XpaHeHUs], TPAHCTIOPTUPOBKHU U yTHIIN3ALUH
HE00XOMMO COOJI0aTh CreNHalbHbIE MpaBwia (fJajee - MpaBmiia), U3TOTOBHUTENh (MCIOIHHUTENH) O0s3aH yKa3aTh ITH
TIpaBHJIa B COMPOBOANTENBHON TOKyMEHTAIINH Ha TOBap (paboTy, YCIyTy), Ha ITUKETKE, MAPKUPOBKOI MM HHBIM CIIOCOOOM,
a mpozasel (MCIOJIHUTENh) 00513aH TOBECTH 3TH NMPABUIIA 10 CBEACHUS MOTPEOUTEISL.

4. Ecnn Ha ToBapel (paboThI, yCIOyrd) 3aKOHOM WM B YCTaHOBJICHHOM MM TOPS/IKE YCTAHOBIIEHBI 00s3aTENbHBIC
TpeOoBaHms, oOecmednBarone WX 0€30MacHOCTh MJIS JKWU3HHW, 3I0POBBS TOTPEOMTENS, OKPY)KAIOMIEH cpeabl u
MpeqoTBpallleHue NPUYMHEHHS BpeAa HMMYIIECTBY MNOTPEOHUTENs, COOTBETCTBHE TOBapoB (paboT, YCIyr) yKa3zaHHBIM
TpeOOBAaHUAM TIOJUICIKUT 005A3aTEIHHOMY TOATBEPKIACHUIO B TOPSIKE, IPEAYCMOTPESHHOM 3aKOHOM W WHBIMH IPABOBBIMU
aKTaMH.

(B pen. ®enepanbroro 3akona ot 21.12.2004 N 171-03)

He nomyckaercss mpojaka ToBapa (BBIMOJHEHHE Pa0OTHI, OKa3aHUE YCIYTH), B TOM 4YHCJIE HMIOPTHOTO TOBapa
(pabortsl, ycmyrn), 6e3 mHGOpManmuu 00 00SM3aTENFHOM IMOATBEPIKIEHUH €r0 COOTBETCTBUS TpPeOOBaHUIM, YKa3aHHBIM B
nyHKTe | HacTosAMEH CTaThH.

(1. 4 B pen. @enepanpHoOro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecnii yCTaHOBIIEHO, YTO MPU COOIIOJICHUH TTOTPEOUTENIEM YCTAaHOBIICHHBIX MPABHII MCIIOIb30BaHUS, XPAHEHUS WITH
TPaHCIIOPTUPOBKH ToBapa (pabOThl) OH MPHYUHIET WM MOXET NPUYMHHATH BPEA JKWU3HU, 3[0OPOBBI0 W HUMYIIECTBY
MOTPEeOUTENsI, OKPYKaIOIIeH cpejie, H3TOTOBUTEINb (MCIIONHHUTENb, ITPOAaBEl]) 00s3aH He3aMEeAIUTENBHO TIPUOCTAHOBHUTH €TI0
MPOM3BOJICTBO (peaan3alnio) 10 yCTpaHeHUs IPUYHMH Bpela, a B HEOOXOAUMBIX CIy4asix MPUHSITH MEPHI TI0 U3BITUIO €ro U3
000poTa 1 OT3BIBY OT MoTpedburens (morpedurenei).

Ecnu mpuymHBL Bpega yCcTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIONHUTENb) 00S3aH CHATH Takoi ToBap (pabory,
YCIYry) ¢ NPOM3BOJCTBA. [Ipy HEBBIMOJHEHUH HW3TOTOBHUTEIEM (HUCIOJHUTENICM) 3TOM OO0S3aHHOCTH YIOJHOMOYCHHBIN
(henepanbHBIN Oprad UCMOTHUTENFHON BIACTH TPUHUMAET MEPHI TI0 OT3BIBY TaKOTO TOBapa (padoThl, YCIIYTH) C BHYTPEHHETO
peiHKa W (W) OT TOTPeOWTENs WM TOTpeOUTeNeil B TOpsIKe, YCTAaHOBICHHOM 3aKOHOAATEIhCTBOM Poccuiickoit
®denepanuu.

(B pea. ®enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE MOTPEOUTENI0 B CBA3M C OT3BIBOM TOBapa (paboThl, YCIYyTH), MOMJIEKAT BO3MEIIECHUIO
W3rOTOBUTEINIEM (UCTIOTHUTENIEM) B ITOJTHOM 00BEMe.

6. Ytpatun cuiy. - @enepanbnbiii 3akon oT 21.12.2004 N 171-D3.

Cratbs 8. IlpaBo norpeburens Ha nHpOpManuio 00 W3roToBUTENE (UCIIONHUTENE, IPOJaBLe) U O ToBapax (padoTax,
yciIyrax)

1. ITorpebOuTens BrpaBe MOTPeOOBATH MPENOCTABICHUS] HEOOXOANMOHN U IOCTOBEPHON MHpOPMAIK 00 U3TOTOBUTEIE
(ucnosHUTENE, IPOJIABIIE), PEKUME €r0 PAabOTHI U pealu3yeMbIX UM TOBapax (paboTax, yciayrax).

2. Yka3zaHHas B myHKTe | HacTosIIeH cTaThi MH(OPMAIUS B HATJISAHON U TOCTYITHON (JOpME JTOBOIUTCS JI0 CBEICHUS
nmotpeduTenell mpH 3aKIIOYEHUH JOTOBOPOB KYIUIM-TIPOJAXXH M JOTOBOPOB O BBINOJHEHHH pPaboT (OKa3aHUHM YCIIYT)
croco0aMu, MPUHITHIMU B OTICNIBHBIX cepax 0OCITy)KMBaHUS MOTpPEOUTENIeH, HA PYCCKOM SI3bIKE, a JIOMOJIHUTENIBHO, 110
YCMOTPEHHIO U3rOTOBHUTES (MCIIOJIHUTEIISA, ITPOJIaBIia), Ha rOCYIapCTBEHHBIX sI3bIkax CyObekToB Poccuiickoit denepanuu u
POIHBIX s3bIKax HaponoB Poccuiickoit denepanyu.

Cratbs 9. Uadopmariiust 00 u3roropurese (MCHOIHUTENIE, TPOAABIIC)

1. UsroroButens (MCIOMHUTEIND, IPOJAaBel) 0053aH JIOBECTH A0 CBEIEHHS MOTPEOUTENs] (UPMEHHOE HAaUMEHOBAaHHUE
(HanMeHOBaHME) CBOEW OpraHM3allié, MECTO ee HaxOXAeHHA (ampec) M pexum ee paboTel. Ilpomasen (WcmoONHHTEND)
pasMernaer ykasanHyo UHQOPMAIHIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

M3roroButenb (WCHOMHUTENb, TMPOAABEN]) - WHANBUAYAILHBIM NPEANPUHUMATENh - JODKCH IIPEIOCTaBUTH
MOTPEOUTENIO MHPOPMAITUIO O TOCYIAPCTBEHHOW PETHCTPAIIMA U HANMEHOBAHUH 3apETUCTPUPOBABIIIETO €r0 OPraHa.

2. Ecmm BuI [meATENbHOCTH, OCYLISCTBIISIEMBIH HM3TOTOBHUTENEM  (MCIIOJMHHUTENIEM, IPOAABLOM), IMOJJICKHT
JULEH3UPOBAHMIO U (MJIM) UCIIOJIHUTENF UMEET TOCYAaPCTBEHHYIO aKKPEIUTALIUIO, 10 CBEACHHS TOTPEOUTENS TOJDKHA OBITh
IoBeAcHa WH(pOopMAaIUs 0 BUAC NEATCILHOCTH U3TOTOBUTENS (MCIIOTHHUTEIS, TIPOAABIa), HOMEPE JTUICH3UN U (W) HOMEpe
CBHJIETENBCTBA O TOCYAAPCTBEHHON aKKpEAUTALMH, CPOKAX NEHCTBUS YKa3aHHBIX JIMIEH3UH U (W) CBUICTENbCTBA, a TAKKE
nHpopmManus 06 opraHe, BbIIABIIEM yKa3aHHBIE JIUIEH3UIO U (W) CBUACTEIBCTBO.

(. 2 B pen. @enepanpHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Mudopmarus, mpeaycMOTpEeHHas MyHKTaMd | M 2 HACTOAIICH CTaThH, JOJDKHA OBITh JOBEIACHA 10 CBEICHUS

noTpeduTeNeld Takke NPH OCYLIECTBICHUH TOPrOBIHM, OBITOBOrO W HHBIX BHIOB OOCITYXHBAaHUS MOTpeOUTENeH BO
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BPEMEHHBIX TOMEIICHHSIX, Ha spMapKax, C JIOTKOB M B JIPYIHX CJIy4YasxX, €CIU TOProBJsA, ObITOBOE M WHBIC BHJIIBI
00CITy’)KMBaHMS TIOTPEOUTETICH OCYIIECTBIISIFOTCS BHE TIOCTOSTHHOTO MECTa HAXOXKICHHUS PO 1aBIa (MCIIOTHUTES).

Crates 10. Madopmarius o ToBapax (paboTax, yciayrax)

1. M3rotoBuTenb (MCIOIHUTENb, NPOAABEI) 0053aH CBOCBPEMEHHO MPEAOCTABIATH MOTPEOUTENI0 HEOOXOJUMYIO H
JIOCTOBEPHYIO WH(pOPMAIIMIO 0 TOBapax (paboTax, yciyrax), 00eCleurnBaronly0 BO3MOXHOCTh UX NPaBUIBHOTO BBIOOpA. [1o
OTIENBHBIM BHJIAaM TOBapoB (padoT, yCIyr) IMepedeHb H CIOCOOBl JOBeACHHA WH(GOPMAIUU 10 TOTpeOHTeNst
ycranaBiauBarorcs [IpasurensctBoM Poccuiickoit @denepannu.

2. Madopmanus o ToBapax (paboTtax, yciryrax) B 00s3aTeIbHOM MOPSAIKE JOIDKHA COEPKATD!

HAaMMEHOBAaHUE TEXHUUYECKOI'O PErjaMeHTa WM MHOE YCTAHOBJIEHHOE 3aKOHOAATENbCTBOM Poccuiickoit @enepauuu o
TEXHHYECKOM pETYJIHPOBAHWH W CBHUJETENBCTBYIOMIEE 00 00sf3aTeIbHOM IMOATBEPXKICHUH COOTBETCTBUSI TOBapa
0003HauYeHHUE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZleHHsT 00 OCHOBHBIX MOTPEOMTENICKUX CBOWCTBaX TOBApOB (paboT, yciyr), B OTHOIICHWH MPOAYKTOB IMHTAHUS
CBEIEHHMsI O cocTaBe (B TOM YHMCIE HaMMEHOBAaHHE MCIOJb30BAaHHBIX B IIPOLECCE M3TOTOBICHUS IMPOAYKTOB MUTAHUS
MUILEBBIX 100aBOK, OMOJOTMYECKH aKTHBHBIX J00aBOK, MH(OpMAlMs O HAJIMYMU B MPOAYKTaX MUTAHUS KOMIIOHEHTOB,
MONly4eHHBIX C TPUMEHEHHEM TeHHO-WH)XEHEPHO-MOJU(PUIIPOBAHHBIX OPraHU3MOB, B CIydae, €CIH COJAEp KaHhe
YKa3aHHBIX OpPTaHM3MOB B TaKOM KOMIIOHEHTE COCTaBIsieT Ooyiee AEBSATH NECATHIX IPOIIEHTA), MHUINEBON IIEHHOCTH,
Ha3HAUCHHUH, OOYCIOBHUSIX NMPUMEHEHUSI M XPaHEHUs] MPOIYKTOB MHUTAaHHA, O CII0cO0aX M3TOTOBICHUS TOTOBBIX OO, BEce
(oObeme), maTe W MecTe H3TOTOBIEHHS W YMakoBKH (pacacoBKM) MPOAYKTOB TIHTaHUS, a TaKXKe CBEICHHS O
MIPOTUBOIIOKA3aHUAX JIJIsl MX TIPUMEHEHHS MTPH OT/IENBHBIX 3a0oeBaHusX. [lepedens ToBapoB (paboT, ycuyr), nHbOpMAIHs O
KOTOPBIX JOJDKHA COJAEpXaTh MPOTHBOMOKA3aHUS sl MX NPUMEHEHHUsS NPH OTACIBbHBIX 3a00JIeBaHMSIX, YTBEpIKIAeTCs
IIpaButenscTBOM Poccuiickoit denepannu;

(B pen. ®enepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

LEeHY B pyOJIsSX ¥ yCIOBUSI MPUOOpETEHHs TOBapoB (paboT, YCIIyT), B TOM YHCIIE MIPU MPEAOCTABICHUN KPEIUTa pasMep
KpeIuTa, TOJHYI0 CyMMY, TIOAJISKAIIYIO BBITIIATE IOTpeOUTeNeM, U rpaduK MOTralieHus 5TOH CyMMBEI,

(B pen. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

rapaHTHUIHBIN CPOK, €CITH OH YCTaHOBIICH;

(B pen. denepanbrHoro 3akona ot 17.12.1999 N 212-03)

MpaBwiia ¥ yCIIoBHUs 3 (PEKTUBHOTO 1 0€30MaCHOTO HCIOIE30BAaHUS TOBAPOB (paboT, yciyr);

uHpopMaIio 00 SHEPreTHYecKor 3PPEKTUBHOCTH TOBApPOB, B OTHOIIEHUH KOTOPHIX TPeOOBaHHE O HAMYMU TaKOU
WHPOPMAIIUK OTIPEJIENIEHO B COOTBETCTBHU C 3aKOHOAATEIILCTBOM 00 IHEPTOCOEPEKEHNH M O TIOBBIIICHHN YHEPTeTHIECKON
3¢ (HEeKTUBHOCTH;

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIA CPOK TOJTHOCTH TOBApOB (paboT), yCTAHOBIIEHHBI B COOTBETCTBHUH C HACTOSAIIUM 3aKOHOM, a TaKXkKe
CBEJICHHsSI 0 HEOOXOJUMBIX NEHCTBUSAX MOTPEOUTENS N0 MCTEUYECHHH YKA3aHHBIX CPOKOB M BO3MOXKHBIX IMOCIEJCTBUSAX TPHU
HEBBITIOJTHEHUN TaKUX JEWCTBUH, €CIT TOBaphl (paboThl) MO UCTEUEHUH YKa3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTh JIJIS
JKU3HU, 3[I0POBbSI M IMYIIIECTBA TIOTPEOUTENS MIIM CTAHOBSITCS HEITPUTOIHBIMH TSI UCTIONBH30BAHHS 110 HA3HAYCHHUIO,

azpec (MeCTo HaxoXKAeHus), pupMeHHOe HAaMMEHOBaHWE (HAUMECHOBAHWE) M3TOTOBHUTENS (HMCIOIHUTENS, TPOJaBIA),
YIIOJIHOMOYEHHOH OpraHu3aIliy WK YIOJTHOMOYEHHOTO HHMBHYIBHOTO TIPEAIIPHHUMATEIS, UIMITOPTEPa;

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

uHpopMaIio 00 0053aTeIbHOM IMOATBEPIKICHHUM COOTBETCTBHS TOBapoB (paboT, yCHyr), yKa3aHHBIX B IyHKTE 4
CTaThbU 7 HACTOSIIEr0 3aKOHA;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(QOPMAIUIO O IPaBUJIax MPOAAXKH TOBAPOB (BHIIOJIIHEHHS Pa0OT, OKa3aHMs YCIIyT);

yKa3aHHEe Ha KOHKPETHOE JIUII0, KOTOPOe OYAET BBIMOJHATH PaboTy (0OKa3bIBaTh YCIYry), U HHGOPMAIIUIO O HEM, €CITH
9TO MMEET 3HaYECHHUE, UCXOJSl U3 XapakTepa padoThl (YCIyTrH);

(ab3am BBeneH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha HCIOJb30BaHHE (POHOTPAMM NpPU OKA3aHWU Pa3BIIEKATENHHBIX YCIYT HCIOTHHUTEISIMU MY3bIKATBHBIX
MPOU3BEECHUN.

(ab3am BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Ecin npuoOperaemblii oTpeOUTEIEM TOBap ObUT B YHOTPEOJICHUN WM B HEM YCTPAHSIICS HEIOCTATOK (HEIOCTATKH),
MOTPEOUTENIO JJOJDKHA OBITh MTPe0cTaBlieHa HH(POpMAIHs 00 STOM.

3. Undopmaums, mpenycMOTpeHHass MYHKTOM 2 HAacTOSIIEH CTaTbH, JOBOIUTCA O CBEACHUS moTpeOuTenel B
TEXHUYECKOM NOKYMEHTAlllW, MpuiaraecMod K ToBapaMm (paboram, yciyram), Ha STHKETKaX, MapKHpPOBKON WM HHBIM
CIOCO00M, MPHHATHIM JJIs OTACIBHBIX BHAOB TOBapoB (padboT, yciyr). MudopMmaiius 00 00s3aTelbHOM MOATBEPKICHUU
COOTBETCTBHS TOBAPOB MPEICTABISIETCS B MOPSAAKE U CIIOcOOaMH, KOTOPhIE YCTaHOBIEHBI 3aKOHOAATENBCTBOM Poccuiickoit
denepanuy 0 TEXHUYECKOM PETYIMPOBAHUM, U BKIIOUAET B CE0s CBEACHHS O HOMEPE TOKYMEHTA, IIOATBEPKAAIOIIEr0 TaKOe
COOTBETCTBHE, O CPOKE €T0 JEHCTBHS 1 00 OpraHM3alliH, €rO BbIIABIICH.

(B pea. ®enepanbHbIx 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

Ao63an yrpatui cuiy. - @enepansHbiii 3akoH oT 21.12.2004 N 171-03.
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Cratbs 11. Pexxum paGoThl ipoaaBia (MCIIOTHUTEIS)

1. Pexxum paboThl TroCyNapCTBEHHBIX, MYHHLIMIAJIbHBIX OpTraHU3allUii TOProOBJIM, OBITOBOTO M HHBIX BHJIOB
o0CITy’)KUBaHHSI IOTpeOUTENel yCTAaHABIMBACTCS II0 PEIICHUIO COOTBETCTBEHHO OPIAaHOB HCIIOJIHUTENBHOM BIAacTH
cyobexToB Poccuiickoit denepaliny 1 OpraHoB MECTHOTO CaMOYIIPaBIICHHS.

2. Pexxum paboThl opraHuzanmid, OCYIIECTBISIOMINX JESITEIBHOCTh B c(epax TOProBOro, OBITOBOTO M WHBIX BUIOB
oOCily’)KMBaHHSI TOTpeOuTEeNe M HE YKa3aHHbIX B IIyHKTe | HacTosed cTaTtebd, a TaKkKe WHIUBUIYAIbHBIX
HpeanpuHUMAaTesIed yCTaHaBIMBAETCS MU CAMOCTOSTENBHO.

3. Pexum paboThl mponaBia (MCHOJIHUTENS) JOBOJUTCS A0 CBEACHUS MOTpPeOUTENed M JTODKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratbst 12. OTBETCTBEHHOCTh WM3TOTOBHUTENS (MCIOMHUTENS, MPOJABIA) 32 HEHAJICKAILYK) MH(OPMAIIUIO O TOBape
(pabore, yciyre)
(B pen. ®enepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

1. Ecnu motpebuTtento He MpeaoCcTaBlieHa BO3MOXKHOCTh HE3aMEIJIMTENBHO TOJNYYUTh NMPH 3aKIIOYEHHUH JO0roBOpa
nHpopMaIuio o ToBape (paborte, yciayre), OH BIpaBe MOTPeOOBATH OT MpojaBla (WCIIOJHUTENS) BO3MEIICHUS yOBITKOB,
MPUYNHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT 3aKIFOUEHUS JIOTOBOpA, a €CNM JOTOBOP 3aKIIOYEH, B Pa3yMHBIH CPOK
OTKa3aThCs OT €ro MCIIOJIHEHUSI U TOTpeOoBaTh BO3BpaTa yIIAYeHHOM 32 TOBAp CYMMBI H BO3MEILCHHUS APYTHX YOBITKOB.

(B pen. @enepanpHoTo 3aK0Ha OT 21.12.2004 N 171-D3)

[Ipu oTKa3e OT MCIIONHEHUs JOTOBOPA MOTPEOUTENb 0053aH BO3BPATUTH TOBAp (pe3yabTaT padOTHI, yCIYTH, €CIIH 3TO

BO3MOXKHO T10 UX XapakTepy) MPOAaBILy (MCIIOTHUTEIO).
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

2. TlponaBen (MCHONHUTENH), HE MPEIOCTABUBIIUI MOKYIATENIO TOJMHOW M JOCTOBEpHOW HWH(pOpPMaluU O TOBape
(pabore, ycnyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NyHKTaMu 1 - 4 crarbu 18 wnmm nmynkrom 1 crateu 29
HACTOAIIETO 3aKOHA, 33 HEJOCTATKU ToBapa (paboThl, YCIYTH), BOSHHUKIINE ITOCIE €T0 IMepenad MOTPEOUTENI0 BCIEACTBIE
OTCYTCTBUS y HErO TaKoi WH(POPMAITHH.

(1. 2 BBenmeH DeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. [lpu nmpuunHeHNH Bpea )KU3HHU, 3/JOPOBHIO M HMYIIECTBY MOTPEOUTEINS BCIEICTBUE HETIPEIOCTABICHHUS MY ITOJTHON
1 JocTOBepHOU mH(popManmu o ToBape (paboTe, yciryre) moTpeOUTeNb BlipaBe MOoTpeOOBaTh BO3MEIIIEHUSI TAKOTO Bpeaa B
TIOpsIIKE, IPETYCMOTPEHHOM cTaThell 14 HacTosimero 3aKoHa, B TOM YHCIIC TIOJTHOTO BO3MEMICHHS YOBITKOB, MPUINHEHHBIX
MPUPOJIHBIM 00BEKTaM, HAXOSIIUMCS B COOCTBEHHOCTH (BJIAJICHUH) TIOTPEOUTEIIS.

(. 3 BBenen denepanpHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccmoTpeHnu TpeOOBaHMI TOTPEOUTENST O BO3MENICHWH YOBITKOB, NIPUYMHEHHBIX HEIOCTOBEPHOW WIIN
HEJ0CTAaTOYHO TOJHON wuH(popmanuern o ToBape (pabore, yciyre), HEOOXOIMMO HMCXOAUTh W3 MPEANOJIOKECHUS 00
OTCYTCTBUH Y IOTPEOUTEINS CIIEIUALHBIX TIO3HAHUH O CBOMCTBAX U XapaKTEPUCTUKAX ToBapa (paboThl, YCIIyTH).

(B pen. @enepanpHoOTo 3aK0Ha OT 17.12.1999 N 212-D3)

Cratps 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOJHMUTENS, MPOAABIA, YIOJIHOMOYEHHON OpraHu3alidl WU
YIOJIHOMOYEHHOTO MHAMBUAYAJILHOTO IPEANPUHUMATEIIS, UMIIOPTEPA) 32 HapyLIeHUE NpaB NoTpeduTenei
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npaB NOTpeOUTENeH M3roTOBUTEND (MCIIOIHUTENb, MPOAABEL, YIOJIHOMOUYEHHAs OpraHUu3alusl HIIH
YIOJHOMOYEHHBIH MHANBUAYAIBHBINA NpEAIPUHUMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTh, NPEAYCMOTPEHHYIO 3aKOHOM
WJIH JIOTOBOPOM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu vHOE HE yCTAaHOBJIEHO 3aKOHOM, YOBITKH, IIPUYMHEHHbIE HMOTPEOUTENIO, MOJIeKAT BO3MELICHNIO B TIOJHON
CyMMe CBEpX HEYCTOWKH (TIEHN), YCTAHOBIEHHOM 3aKOHOM HJIH JOTOBOPOM.

(1. 2 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

3. Ynonara HEyCTOHKHM (II€HM) M BO3MeEIEHHE YOBITKOB HE OCBOOOXKIAIOT M3rOTOBUTENS (MCIIOJIHUTENS, MPOAABLA,
VIOJIHOMOYEHHYIO OpraHM3allii0 WM  YIOJHOMOYEHHOTO WHIWBUAYAIbHOTO MpEIIpUHUMATENS, WMIIOpTEpa) OT
WCTIOJTHEHUSI BO3JIOKEHHBIX HAa HETO 0053aTeNLCTB B HATYPE MEpel MOTPEOUTEIEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. NzroroBurens (MCIOIHUTENb, IPOAABEL], YIOJIHOMOYECHHAsI OPraHU3aLUsl WIN YIIOJTHOMOYCHHBIH WHANBUAYaTbHBIN
MpenIpPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEHCTIOIHEHUE 005S3aTENbCTB WIIH 32 HEHAJIeKalee
WCTIOJNIHEHHE O0s3aTeNbCTB, €CIM JOKAKET, YTO HEHCIOJHEHHWE 00s3aTeNIbCTB WIM HMX HEHaJUIeXxallee HCIONHEHNE
MPOM30LLIO BCICACTBUE HENPEOJOIMMOM CHITBI, @ TAK)KE TI0 HHBIM OCHOBaHUSM, IIPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. ®enepanbHbIx 3aKOHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

5. TpebGoBaHus moTpeduTeNst 00 yIjiare HEYCTOMKH (MEHH), IPEAYCMOTPCHHON 3aKOHOM KJIM JTOTOBOPOM, IOJJICIKAT

YIOBJIETBOPEHUIO M3rOTOBUTENEM (HCIIONHUTENEM, NMPOJABIIOM, YIOJIHOMOYEHHON OpraHM3alued WM YIOJHOMOYEHHBIM
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WHIMBUIYaAITBHBIM MIPEIPUHAMATENIEM, UMIIOPTEPOM) B IOOPOBOJIEHOM TIOPSIITKE.
(B pea. ®enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

6. [Ipu ynoBineTBOpeHNHU CyJI0M TpeOOBaHU OTPEOUTENS, YCTAHOBICHHBIX 3aKOHOM, CYJl B3BICKUBACT C U3TOTOBUTEIS
(McTioHMTENSA, MPOAABIA, YIOTHOMOYCHHOW OpraHW3allii WM YIOJHOMOYEHHOTO HWHAMBUIYAILHOTO MPEIIpUHIMATEIS,
UMIIOpTepa) 3a HecoOIroeHrne B TOOPOBOIBHOM IOPSIIKE yIOBIETBOpEHUST TpeboBaHUi moTpedbutens mTpad B pasmepe
MATHACCAT MPOICHTOB OT CYMMBI, IPUCYKICHHOHN CYZIOM B TI0JIb3y MOTPEOUTEISL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecmu ¢ 3asBiieHMeM B 3allUTy TpaB MOTPEOUTENsT BBICTYMAIOT OOIIECTBEHHBIE OOBEAWHEHHWs mMoTpeduTened (mx
aCCOIMAIlUK, COIO3bI) WM OpPTraHbl MECTHOTO CaMOYIPABJICHHUS, MATHACCAT MPOIEHTOB CYMMBI B3BICKAHHOTO miTpada
MEPEUNCIIAIOTCS YKa3aHHBIM 00BeTUHEHUSIM (MX acCOLMAIHsAM, COI03aM) HIIM OpraHaMm.

Crates 14. VimymiecTBeHHas: OTBETCTBEHHOCTh 3a Bpel, NMPUYMHEHHBINA BCIEICTBHE HEIOCTATKOB TOBapa (paboThl,
yCIYTH)

1. Bpen, NpUYMHEHHBIH JKWU3HU, 3I0POBBI0 WM HMYILECTBY IIOTpEOUTENsT BCIEACTBHE KOHCTPYKTHBHBIX,
MPOM3BOJCTBEHHBIX, PELENTYPHBIX MM MHBIX HEOCTAaTKOB TOBapa (PpabOThl, YCIYTH), MOJUIEKHUT BO3MELICHUIO B MOJTHOM
o0beme.

2. IlpaBo TpeboBaTh BO3MENICHWS BpeAa, MPUYMHEHHOTO BCJEICTBHE HEIOCTATKOB ToBapa (paboThHI, YCIyTH),
MPU3HACTCA 3a JIIOOBIM IOTEPIIEBIIMM HE3aBUCHMO OT TOTO, COCTOSI OH B JOIOBOPHBIX OTHOILEHHSX C IPOAABLOM
(McTioNHUTENEM) UITH HET.

3. Bpen, npuunMHEHHBIH XHU3HM, 3JOPOBBI0 WM HMYIIECTBY HOTPEOHUTENS, MOIJICKUT BO3MELICHUIO, €CIH BpEX
MIPUYHHEH B TEYCHHE YCTAHOBICHHOTO CPOKA CITY>KOBI MIIH CPOKA TOAHOCTH TOBapa (paboThl).

Ecnu Ha ToBap (pe3ynbTaT paboThl) NOKEH OBITh YCTAHOBIICH B COOTBETCTBUU C MYHKTaMH 2,4 CTaThU 5 HACTOSILETO
3aKoHa CPOK CIIY)KOBI WJIM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JIMOO MOTPEOUTENIO He ObliIa MPEJOCTABICHA IMOJIHAS U
JOCTOBepHasi WHGpOpMAIHS O CPOKE CIYXObl WIIM CPOKE TOMHOCTH, JHOO MOTpeOuTens He ObUT MPOMH(POPMHPOBAH O
HEOOXOIUMBIX JEHCTBUSAX IO HMCTEUEHHH CpPOKa CIYXKObl WIM CpPOKa TOJHOCTH M BO3MOXKHBIX IOCICICTBHAX MpU
HEBBITIOJTHEHUH YKa3aHHBIX JeHcTBUM, 7100 ToBap (pe3yibTaT padOThl) MO HMCTEYEHHUH STHX CPOKOB IMPEICTaBIsIeT
OTIACHOCTb JJIS )KU3HH U 340POBbs, BPE. MOAJIEKHUT BO3MELICHUIO HE3aBUCUMO OT BPEMEHH €r0 IPUYUHEHUS.

(B pen. ®enepanpHoOTO 3aK0Ha OT 17.12.1999 N 212-D3)

Ecnu B coOTBETCTBUM ¢ MyHKTOM 1 CTaThbW 5 HacTosmero 3aKoHa M3TOTOBUTENb (MCIIOJHUTENIh) HE YCTAHOBUI HA
ToBap (paboTy) CPOK CIIy>KOBI, Bpel MOMJICKUT BO3MEILEHHUIO B Cllyyae €ro NPUYMHEHHUS B TEUEHHE AECATH JEeT CO JHS
nepeaayn Toapa (paboTbl) HOTPEOUTENIO, a €CJI IeHb NepeJadll YCTAHOBUTh HEBO3MOXKHO, C JIaThl U3TOTOBJICHHS TOBapa
(OKOHYaHUS BBIMOJIHEHUS paOOTHI).

Bpen, mpuurHEHHBIH BCIEACTBUE HEMIOCTATKOB TOBApa, MOJUICKUT BO3ZMEIICHHIO MPOJABIIOM WM H3TOTOBUTEIIEM
TOBapa 0 BEIOOPY MOTEPIEBIIETO.

Bpen, npuuuHEeHHBIN BCIEACTBHE HEIOCTATKOB PAOOTHI MIIH YCIYTH, MOAJIEKUT BO3MEILLICHHIO UCTIOTHUTEIEM.

4. W3rotoBuTenb (MCIOMHUTENb) HECET OTBETCTBEHHOCTD 32 BPEJI, MPUUNHEHHBIN KU3HH, 3I0POBBIO WIH UMYILECTBY
NOTPEOUTENSI B CBA3M C UCIIOJIb30BAHUEM MaTEpPHaJIOB, 000pyI0BaHUs, HHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOAMMBIX JUIS
MIPOM3BOJCTBAa TOBAPOB (BBIMOJIHEHHUS PabOT, OKa3aHWs YCIYyr), HE3aBUCHMO OT TOTO, MO3BOJISUI YPOBEHb HAYYHBIX MU
TEXHUYECKUX 3HAHWH BBISIBUTH X O0COObIE CBOWCTBA WIIM HET.

5. MzroToBuTens (MCIOIHUATENB, IPOJABEIl) OCBOOOMKIAETCS OT OTBETCTBEHHOCTH, €CIIH IOKAKET, YTO Bpe IPUUNHEH
BCJIEJICTBHE HEMPEOAOIMMON CHIIBI MM HApyLIEHHUs TOTpEOUTENEM YCTAaHOBJICHHBIX MTPABUJ MCIIOIb30BAHUS, XPAHEHHS WU
TPaHCTIOPTUPOBKH TOBapa (paboTsl, yCIyTH).

Crarbs 15. Komnencaius MopaisHOro Bpeaa

MopainbHblii  Bpel, NPUYUHEHHBIH TOTPEOHUTENI0 BCIEACTBHEC HAPYNICHUS H3TOTOBUTENEM (HCIIONHHUTENEM,
MPO/IaBLOM, YIIOJTHOMOYEHHON OpraHu3anyeil uiM yoJIHOMOYEHHBIM HHANBUAYAIBHBIM NpeAPUHIMATENIEM, UMIOPTEPOM)
npaB MOTpeOHUTENd, NPEeAyCMOTPEHHBIX 3aKOHAMH W TpaBoBbIMH akTamu Poccuiickolt ®denepaumu, peryaupyrouiuMu
OTHOIICHUSI B OOJIACTH 3alUThI MpaB MOTPEOUTENEH, MOUICKUT KOMIICHCAIIUN MPUYUHUATENIEM BpeAa NMPH HAJIWYHH €ro
BUHBL. PazMep KOMIIEHcAIlMM MOPAIBHOTO BpeAa ONpeaessieTcss CyJOM W HE 3aBHCUT OT pa3Mepa BO3MEIICHUS
HUMYIIECTBEHHOT'O Bpea.

(B pen. enepanbHbix 3aK0oHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

KommieHcanyss MOpanpHOTO Bpena OCYIIECTBISETCS HE3aBHCHMO OT BO3MELICHHUsS MMYINECTBEHHOTO Bpela u

MOHECEHHBIX MMOTPEOUTETIEM YOBITKOB.

Cratbs 16. HenelicTBUTETLHOCTD YCIIOBHM JIOTOBOPA, YIIEMIISIONINX TIpaBa MOTPeONTES

1. YcioBus noroBopa, yIIeMIISIFOIIHAE TpaBa MOTPEOUTENS TI0 CPaBHEHUIO C MPABWJIAMH, YCTAHOBJICHHBIMH 3aKOHAMU
WIM WHBIMH TIPaBOBBIMH akTamu Poccwiickoit @Denmepaniui B 00JaCTH 3alIUTHI TIPaB IMOTPEOUTENCH, MPU3HAIOTCS
HEeJeMCTBUTEIHHBIMH.

Ecnu B pesynbrare WCIONHEHUS IOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, y HEro BO3HUKIM YOBITKH, OHH


consultantplus://offline/ref=FD01E363EEAF835EB2F2CD850FB841192D3C0D170A96C238B87D4F447EFCFCD70C4544D149294CN2zAG
consultantplus://offline/ref=FD01E363EEAF835EB2F2CD850FB841192D3C0D170B96C238B87D4F447EFCFCD70C4544D149294EN2z4G
consultantplus://offline/ref=FD01E363EEAF835EB2F2CD850FB841192D3C0D170B96C238B87D4F447EFCFCD70C4544D149294EN2zBG
consultantplus://offline/ref=FD01E363EEAF835EB2F2CD850FB841192D3C0D170A96C238B87D4F447EFCFCD70C4544D149294DN2z2G
consultantplus://offline/ref=FD01E363EEAF835EB2F2CD850FB841192D3C0D170A96C238B87D4F447EFCFCD70C4544D149294DN2z0G
consultantplus://offline/ref=FD01E363EEAF835EB2F2CD850FB841192D3C0D170B96C238B87D4F447EFCFCD70C4544D149294FN2z3G

MOJIIEKAT BO3MEIICHUIO H3TOTOBUTENEM (UCIIOIHUTENEM, MPOJIABIIOM) B IIOJTHOM 00bEMeE.

2. 3ampemniaeTcs 00yCIOBIUBaTh IPUOOPETCHUE OJHUX TOBApOB (PaboT, yCIIyr) 00sI3aTeIbHBIM IPUOOPETEHUEM HHBIX
TOBapoB (paboT, yciyr). YOBITKH, MPUYHMHEHHbIC MTOTPEOUTEIIO BCICACTBUE HAPYLICHHUs €To MpaBa Ha CBOOOJHBIN BBIOOD
TOBapoB (padoT, ycIIyT), BO3MEIIAIOTCS IIPOABIIOM (MCIIOTHUTENIEM) B TIOJTHOM 00BEME.

3ampermaercsi 00yCIOBIUBATh YAOBICTBOPEHNE TPEOOBaHNH OTPEOUTENEH, MPEABABISIEMBIX B TCUCHHIE TAPAHTHITHOTO
CpOKa, YCIOBHUSIMH, HE CBSI3aHHBIMH C HEAOCTATKAMH TOBapoOB (padoT, ycIyr).

(ab3am BBenieH DeaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIpomasent (WCTIOHNTEINH) HE BIpaBe 0€3 corjacus MOTPEOUTENs BBIIIOIHATE JIOTIOTHUTENbHBIE paboTHhI, YCIIyTH 3a
mwiary. [loTpeburens BOpaBe OTKa3aThCs OT OIUIATHI TAaKWX padoT (YCIIyT), a €CIM OHH OIUIA4YeHBI, MMOTPEOUTENh BIIPaBE
noTpedoBaTh OT MpojAaBLa (UCIIOJIHUTENSI) BO3BpaTa yIIAYeHHOW CYMMBI.

(. 3 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

Cratps 17. Cynebnas 3amuTa npas notpedutenei

1. 3amuTa mpaB MOTPEOUTENEH OCYIIIECTBIISIETCS CYIOM.

2. Hcku o 3amure npaB moTpeOuTesneid MOryT OBITh IPEeIbsIBICHBI IO BEIOOPY UCTLA B CY[ 10 MECTY:

HaXO0XJICHUA OpraHnu3anuu, a €CJIM OTBETYUKOM ABJIACTCA I/IHILI/IBI/IIlyaJ'ILHBII\/’I MMpeAIPpUHUMATEIIb, - €0 JKXUTCJIILCTBA,

JKUTEIbCTBA WM NPEObIBaHUS HCTLA;

3aKJIFOYEHUS] UM UCIIOJIHEHHUS I0TOBOPA.

Ecan wnck x OpraHu3alMi BBITCKACT H3 ACATCIIBHOCTU €€ (I)I/IJII/Ia.Ha WKW NOpCACTAaBUTCILCTBA, OH MOXET OBITh
MPEObSBIICH B Cy/ IO MECTY HAXOXKACHUS ee (priInaja Wid NpeACTaBUTEIbCTRA.
(1. 2 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

3. I[Norpeburenu, MHBIE UCTIIHI IT0 UCKaM, CBA3aHHBIM C HapyllIeHHEeM IpaB NoTpeduTeneii, 0cBOO0XKIAI0TCS OT YIUIAThI
rOCyJapCTBEHHOM MOIIMHBI B COOTBETCTBUH C 3aKOHOAATeNCTBOM Poccuiickoit deaepannu o Hamorax u coopax.
(. 3 B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Inasa IL 3AILIATA IIPAB IIOTPEBUTEJIEM ITPU ITPOJAKE
TOBAPOB ITIOTPEBUTEJISIM

Crartss 18. [IpaBa motpeburens npu oOHapy>KEHHH B TOBape HETOCTATKOB
(B pen. @enepanpHoTo 3aK0Ha OT 25.10.2007 N 234-D3)

1. [ToTpeburenk B cydae 0OHAPYKEHHUS B TOBApPE HEIOCTATKOB, €CJIM OHU HE OBUIM OTOBOPEHBI MTPOIABIOM, 110 CBOEMY
BBIOODY BIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBApP 3TOH e MAPKH (ITUX e MOJCTH U (MIIN) apTHKYJIa);

noTpeOoBaTh 3aMEHBI Ha TAKOW )K€ TOBAap APYrod Mapku (MOJeNd, apTHKyJa) C COOTBETCTBYIOIIMM IepepacyeToM
MIOKYITHOM LIEHBI;

MoTpedoBaTh COPa3MEPHOTO YMEHBIICHHS IIOKYITHOH IIEHBI,

noTpedoBaTh He3aMeITUTEIHLHOTO Oe3BO3ME3THOTO YCTPAaHEHHS HEJOCTATKOB TOBapa MM BO3MEIIEHHS PacXOJ0B Ha
WX UCTIpaBIIEHHE OTPEOUTENIEM HITH TPETHHM JIUIOM;

OTKa3aThCsl OT HMCIIOJHEHUS JO0TOBOpa KyIUIM-TIPOJIAXKH M MOTpeOOBaTh BO3BpaTa yIJIaue€HHOW 3a ToBap cyMwmbl. Ilo
TpeOOBaHUIO MPOAABLIA U 33 €r0 CUET MOTPEOMTENh JOKEH BO3BPATUTH TOBAP C HEJOCTATKAMH.

[Ipu 3TOM TIOTpEOUTENH BIIpaBe MOTPEOOBATh TAKXKE MOTHOTO BO3MEIICHHS YOBITKOB, IPHUYNHEHHBIX €My BCJIEJICTBHE
MPOJIaXKH TOBapa HEHAUIEKAIEro KavyecTBa. YOBITKA BO3MEIMIAIOTCS B CPOKH, YCTAHOBJICHHBIE HACTOSIIUM 3aKOHOM JIJIS
YIOBJIETBOPEHHUS COOTBETCTBYIOLINX TPeOOBAHUH MOTPEOUTEIS.

B oTHOUIEHWH TEXHUYECKH CIIOKHOTO TOBapa MOTpeOuTens B cilydyae OOHApyXeHHS B HEM HEIOCTAaTKOB BIIpaBe
OTKa3aThCsl OT UCIIOJHEHHUS JIOTOBOPa KYIUTH-TIPOJIAKH M TIOTPeOOBaTh BO3BpaTa YIUIAYSHHOW 32 TaKOi TOBap CyMMBI JINOO
MpeabIBUTH TPEOOBAHUE O €TO 3aMEHE Ha TOBApP 3TOMH e MapKu (MOJENH, apTUKYJIa) WM Ha TaKoi ke TOBap Ipyrol MapKu
(Mozmenu, apTUKyJa) C COOTBETCTBYIOIIMM II€pEpacueToM IOKYNHOW LEHbl B TEUCHHE IMATHAIAIATH AHEH CO AHA Mepeaayu
noTpeduTeNto Takoro Toapa. [lo mcredeHnn 3TOro cpoka ykazaHHbIE TPeOOBaHUS MOJUICKAT YIOBIETBOPEHUIO B OJTHOM H3
CIICAYIONINX CITyYaeB:

oOHapyeHHe CYIIECTBEHHOI0 HEJJOCTaTKa TOBapa;

HapyIIeHNE YCTAHOBICHHBIX HACTOSIINM 3aKOHOM CPOKOB YCTPaHEHHsI HEJIOCTATKOB TOBapa;

HEBO3MOYKHOCTh HCIIOJB30BaHMS TOBapa B TEUEHHE KaKIOTO rojla TApaHTHHHOTO CPOKAa B COBOKYITHOCTH Ooiee 4em
TpPUILATH JAHEH BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €T0 PA3IUUHBIX HETOCTATKOB.

[lepeuyenp TEXHUYECKH CIIOKHBIX TOBApOB yTBepkaactcs [IpasurensctBoM Poccuiickoit @eneparnun.

(. 1 B pen. @enepanpHOro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBanusi, ykazaHHbIE B IyHKTEe | HAcTOSIIEH CTaTbH, MPEIBABISAIOTCS TMOTPEOUTETeM MPOAABIY JMOO
YIIOJTHOMOYEHHOH OpraHn3alliy WIN YIOJTHOMOYEHHOMY UHIUBUIYaIbHOMY MpeAPUHUMATEINIO.

(B pen. @enepanpHOro 3aK0oHa OT 21.12.2004 N 171-D3)

3. IlorpebuTenp BIpaBe MPEAbIBUTH TPeOOBaHHS, yKa3aHHbIC B a03aliax BTOPOM W IATOM IyHKTa 1 HacTosimel
CTaThbH, M3TOTOBHUTEIIO, YIOJTHOMOYCHHOW OpraHU3alliy WK YIMOJHOMOYEHHOMY WHAMBHAYAJILHOMY TpEINpUHHMATEIIO,
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UMITOpPTEpY.
(B pen. @enepanbHbIX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

BmecTo mpenbsBieHusi 3TUX TpeOOBaHUM MOTpeOWTENh BIpaBe BO3BPATHTH M3TOTOBUTEIIO WIIM HUMIIOPTEPY TOBAp
HEHaJUIeKAIIET0 KauecTBa U MOTpeOOBaTh BO3BpaTa yIIAYCHHOM 338 HETO CyMMBI.

(B pen. @enepanpHOTro 3aK0oHa OT 25.10.2007 N 234-D3)

4. Yrpatun cuny. - Genepanbusiit 3axon oT 25.10.2007 N 234-03.

5. OTcyTcTBUE y TOTpEOUTENsT KACCOBOTO MJIM TOBApHOIO YeKa JMOO0 MHOTO JOKYMEHTA, YOOCTOBEPAIOMMX (akT u
YCIIOBUS TIOKYIIKH TOBapa, He SBJIIETCS OCHOBAHHUEM ISl 0TKa3a B YIOBJIETBOPEHUH €0 TPeOOBaHMIA.

IIpomaBery  (M3roTOBWTENH), YHNOJHOMOYEHHAS  OpraHW3alysl WA  YIIOJHOMOYEHHBIH  WHAWBHIYATbHBIN
npeanpuHUMaTeNb, WUMIOpTEp O00sf3aHbl NPUHATH TOBAap HEHAJUICXKALIero KadecTBa Yy TOTpeduTenss M B ciydae
He0OXO0JMMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburens BpaBe y4acTBOBAThH B MPOBEPKE KadecTBa TOBApPa.

(B pen. ®enepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

B cmyuae cropa o mpu4YMHAX BO3HMKHOBEHHS HEJOCTATKOB TOBapa MpoaBell (M3rOTOBUTENb), YHNOTHOMOYCHHAS
OpraHu3alys WM YHNOJHOMOYEHHBIH WHAWBUAYaIbHBIA MpEANpHHUMATEIb, MUMIOPTEP OOS3aHBI MPOBECTH OSKCHEPTH3Y
TOBapa 3a CBOIl cueT. DKCIepTH3a ToBapa MPOBOANTCS B CPOKH, ycTaHOBIEHHBIE cTaThaMu 20, 21 u 22 Hacrosmero 3aKoHa
JUIs1 YIOBJIETBOPEHHS COOTBETCTBYIOIIMX TpeOoBaHMid noTpedutens. [loTpeduTens BipaBe MpUCyTCTBOBATH MIPH MPOBEICHUN
SKCHEPTH3bI TOBapa M B Cllyyae HECOTJacHs C ee pe3yibTaTaMH OCIIOPUTH 3aKJIOUYEHHE TaKOW J3KCIEPTU3bl B CyAcOHOM
MOpsIKE.

(B pen. @enepanpHOTO 3aK0Ha OT 25.10.2007 N 234-D3)

Ecnu B pe3ynbTare 3KCIepTU3bl TOBApa YCTAHOBIIEHO, YTO €0 HEOCTATKH BO3ZHHKIIM BCIICICTBHE OOCTOSTENBCTB, 32
KOTOpBIE HE OTBEeYaeT IMpojaBel] (M3rOTOBHUTENh), IMOTPEOUTENs O005M3aH BO3MECTUTH MPOJABIYY (M3TOTOBUTEINIO),
YHOTHOMOYEHHOW OpPTaHW3allii WM YIIOTHOMOYEHHOMY WHAWBHIYaIhbHOMY MPEIIPHHAMATENI0, UMIIOPTEPY PACXOAbl Ha
MPOBEIEHNE IKCIIEPTU3EI, @ TAKXKE CBI3aHHBIE C €€ POBEJCHUEM PacXo/ibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapa.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBen;r (WM3rOTOBHUTENb), VIOJHOMOUYEHHAS OpraHu3als WX  YIOJHOMOYEHHBIM WHAUBUAYAIHHBIN
HpEeANpPUHAMATENb, UMIIOPTEP OTBEYAET 3a HENOCTAaTKU TOBAPA, HA KOTOPBIM HE YCTAHOBJIEH TapaHTHMHBIA CpPOK, €CIIU
MOTPEOUTENh JOKAXKET, YTO OHH BO3HHKIIH JIO TIEpPeladd TOBapa MOTPEOUTENI0 WM 10 MPUYWHAM, BO3HUKIIUM IO 3TOTO
MOMEHTA.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHnn ToBapa, Ha KOTOPHIM YCTaHOBJIEH TapaHTHHHBIN CPOK, MPOJAaBel] (M3TOTOBUTEIND), YIOIHOMOYEHHAS
OpTraHM3aNNs WIH YIIOJTHOMOYEHHBIN HHIUBUAYAIBHBIN ITPeIITPHHUMATENb, UMIIOPTEP OTBEYAET 3a HEJIOCTATKH TOBapa, €CIIU
HE JIOKaXET, YTO OHW BO3ZHUKIM TOCJE Tepefadd TOoBapa MOTPEOMTENI0 BCIEICTBHE HApPYIICHUs MOTPEOHMTENEM MpaBHIl
HCIIOJIb30BAHUS, XPAHEHUS WM TPAHCIIOPTUPOBKU TOBAapa, AEMCTBUI TPETHUX JIML WU HENPEOAOIUMOM CHJIBL.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)
(. 6 BBenen denepanbHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

7. JocTtaBka KpymHOTrabapuTHOTO TOBapa M ToBapa BecoM OoJiee MITH KWIOTPaMMOB JUIsl PEMOHTA, YIIEHKH, 3aMEHbI U
(umn) BO3BpaT WX TOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH W 3a CYET MpojaBlia (M3rOTOBUTENS, YIOJIHOMOYEHHOMH
OpTraHMU3alUY WU YIIOJTHOMOYSHHOTO WHANBUAYAILHOTO TPEANpUHUMATENS, UMIIopTepa). B ciydyae HewcromHeHUs JaHHOM
06H3aHHOCTI/I, a TaKKC IIpHU OTCYTCTBHU IIPOJaBlLia (I/ISFOTOBI/ITCHH, yHOJ’IHOMO‘IeHHOﬁ opraHu3anuy Wik yIoJHOMOYCHHOI'O
WHAWBHUyaJbHOTO MpeNNpUHUMATENs, HMIIOpPTEpa) B MECTE€ HaXOXKJEHHUs IMOTpeOuTens noctaBka M (MJIM) BO3BpaT
YKa3aHHBIX TOBAapOB MOTYT OCYLIECTBIATBCA morpedureneM. [lpm »ToM mponaBen (M3roTOBUTENb, YIOJIHOMOYEHHAS
OpraHu3alys WM YIMOJTHOMOYEHHBIH WHAWBUAYAIBHBIN MPEIIpPUHUMATEIb, HMIIOPTEP) O0SI3aH BO3MECTHUThH MOTPEOUTEIO
pacxopl, CBI3aHHbIE C JOCTaBKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBApOB.

(. 7 B pea. denepansHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 19. Cpoku nipeibsiBieHUs OTpeduTeIeM TpeOOBaHNH B OTHOIIICHHH HEJJOCTATKOB TOBapa

1. IoTpeburens BHpaBe MPEeIbsIBUTH NPEILyCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa TpeOOBaHUS K MPOAABILY
(I/I3FOTOBI/ITCJ'IIO, ynOJ’[HOMO‘IeHHOfI OopraHu3anui WJIW YIOOJHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPEANIPUHUMATEILO,
MMIIOPTEPY) B OTHOIIEHWM HEAOCTAaTKOB TOBAapa, €CIM OHM OOHApyXeHBl B TEUEHHE TapaHTUHHOTO CpPOKAa MM CpPOKa
TOAHOCTH.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOIIEHNH TOBapOB, HA KOTOPhIC TAPAHTHIHBIC CPOKU HITH CPOKU TOJHOCTH HE YCTAHOBJICHBI, TOTPEOUTEIND BIIPaBe
NPeIbIBUThH YKa3aHHBIE TPEOOBaHUsI, €CIIM HEJOCTATKU TOBAPOB OOHAPYKEHBI B pa3yMHBIN CPOK, HO B Ipeeiax ABYX JIET CO
IHS TIepeiady UX NOTpeOUTeNto, ecau 0oee IIUTENbHBIE CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HJIH JOTOBOPOM.

(. 1 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

2. lapaHTHHHBIN CPOK TOBapa, a TAKXKE CPOK €T0 CIIy>KOBI UCUUCIISETCA CO AHA MepeJadn ToBapa NoTPeOUTeINto, eciu
WHOE HE MPEeIyCMOTPEHO NOroBOpoM. Ecnm neHp mepegayd yCTaHOBUTH HEBO3MOXKHO, 3TH CPOKH HCUHCISAIOTCS CO JHS
W3TOTOBJICHHUS TOBapa.

(B pen. @enepanpHOTo 3aK0HA OT 17.12.1999 N 212-D3)
Hns  ce30HHBIX TOBapoB (00yBM, OZEXIOBl M MPOYMX) OTH CPOKM HCUHCIAIOTCS C MOMEHTa HACTYIUICHHS
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COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHUS KOTOPOTO OIPEAENseTCcs COOTBETCTBEHHO cyObekTramu Poccuiickoit
depepanuy UCXOI U3 KIMMATHIECKUX YCIOBUI MeCTa HaAXOXKIECHUS MTOTPEOUTEIICH.

[Ipu npoaake ToBapoB mo obOpaslam, Mo MOYTEe, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKIIOUCHHs JOTOBOpa KYIUIH-
IPOAaXH U MOMEHT Ilepelayd TOBapa MOTPEOHUTENI0 HE COBIAAIOT, 3TU CPOKM HCUMCISIOTCA CO IHSA JOCTaBKH TOBapa
norpeburemo. Ecnu nmoTpeOuTens JUIIEH BO3MOKHOCTH HCIIOIB30BATh TOBAP BCIEIACTBHE OOCTOSATENBCTB, 3aBUCAIIUX OT
npoaaBla (B YaCTHOCTH, TOBap HYXJAeTcSd B CIEHHUAJIbHON YCTaHOBKE, MOAKIIOYEHHUH WM COOpPKE, B HEM HMEIOTCS
HE/IOCTAaTKH), TApaHTUHHBIA CPOK HE TeUeT A0 YCTPAaHEHHs MPOJABLIOM TakuxX oOCTosATensCTB. Eciu meHb AOCTaBKH,
YCTaHOBKHM, IOJKJIIOUEHHs, COOPKHM TOBapa, YCTPAaHEHHs 3aBHCALIMX OT IPOAABLa OOCTOSTENbCTB, BCIEACTBHE KOTOPBIX
NOTpeOUTENb HE MOXKET MCIIOIb30BaTh TOBApP MO HAa3HAUCHMIO, ONPENEIIUTh HEBO3MOXKHO, 3TH CPOKU HCUHCISIIOTCA CO JHSA
3aKJIFOUEHUS I0TOBOpa KYTIIU-TIPOJaXKH.

(B pen. @enmepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

Ao3an uckmoueH. - Genepanpablif 3akoH 0T 17.12.1999 N 212-D3.

Cpok roIHOCTH TOBapa OIpeJeNsIeTcs NIePUoIOM, HCUUCIEMBIM CO JHS M3TOTOBJIEHHUS TOBapa, B TEUEHUE KOTOPOIO
OH IIPUTOJIEH K MCTIOJIb30BAHUIO, WM IaTOW, 10 HACTYIJICHHUS] KOTOPOM TOBap MPUTOEH K UCIOIb30BaHUIO.

[IpomomKuUTENbHOCTE CPOKA TOAHOCTH TOBapa J0JDKHA COOTBETCTBOBATH 00s3aTEIbHBIM TPEOOBAaHHUAM K O€30IaCHOCTH
TOBapa.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

3. I'apaHTHITHBIE CPOKM MOTYT YCTaHABIMBATHCA Ha KOMIUIEKTYIOIIVE H3IEIHsI U COCTABHBIE YaCTH OCHOBHOTO TOBapa.
l'apanTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JENHS W COCTABHBIE YaCTH HCUHCIIFOTCS B TOM JK€ MOpAAKE, 4YTO H
rapaHTUWHBINA CPOK Ha OCHOBHOM TOBAp.

I'apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE M3AEIHS M COCTABHBIC YAaCTH TOBapa CUMTAIOTCA PaBHBIMU I'apaHTHHHOMY
CPOKYy Ha OCHOBHOE H3JENUE, €CIM MHOE HE YCTAaHOBJIEHO AOrOBOpOM. B cilydae, ecim Ha KOMIUIEKTYIOIIEE H3AEIUE U
COCTaBHYIO 4acThb TOBapa B JOTOBOPE YCTAHOBJIEH T'apaHTUIHBINA CPOK MEHBIIEH MPOJIOIKUTENBHOCTH, YEM TapaHTUIHBIN
CPOK Ha OCHOBHOE H3[IeNTUe, IOTPEOUTENh BIIpaBe NPEAbsIBUTh TPEOOBaHMUS, CBA3aHHBIC C HEJOCTATKAMH KOMILIEKTYIOMIETO
W3JeNUsl ¥ COCTABHOM 4YacTW TOBapa, IPH UX OOHAPY)KEHUHM B TEUCHHE TapaHTUIHOTO CpOKa Ha OCHOBHOE H3ZEIHE, €CIIU
HMHOE He MPEAyCMOTPEHO T0TOBOPOM.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecin Ha KOMIDIEKTyIOIlee W3MEINE YCTAaHOBICH TapaHTHUHBIA CPOK OOJNBIIEH MPONOIKUTEIHLHOCTH, YeM
rapaHTUHHBIN CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIPABE NMPENbIBUTH TPEOOBAHUS B OTHOLIEHUH HEAOCTATKOB TOBapa
MIPH YCIIOBUH, YTO HEAOCTATKH KOMIUIEKTYIOIIEro M3eNns OOHapyKeHbl B Te€UE€HHE TapaHTUHHOTO CPOKa Ha ITO U3JEIHe,
HE3aBHCHUMO OT UCTEYEHHUs TapaHTHHHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, ykasaHHbIE B HacTOSIIEH CcTaThe, AOBOISITCA IO CBEACHUS mNoTpedurens B WHPOpPMALUM O TOBape,
MPeI0CTaBIAEMON TOTPEOUTEIIO B COOTBETCTBUM CO cTaTher 10 HacTosmero 3akoHa.

5. B ciydasx, koraa npeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBINA CPOK COCTABIJISIET MEHEE JBYX JIET U HENOCTAaTKH
TOBapa OOHApYXEHbI MOTpeOUTENEM O HCTEYEHUH T'apaHTHUIHOIO CpOKa, HO B Mpeleniax JABYX JIET, HOTpeOUTeNb BIIpaBe
NPEObIBUTH MPOJAABIY (M3rOTOBUTENIO) TpeOOBaHMS, IPEAYCMOTPEHHbIE cTaTheil 18 Hacrosmero 3akoHa, €CM JTOKaXKeT,
YTO HEJOCTATKH TOBapa BO3HUKIIN JIO €r0 Tepeladn MOTPEOUTEINIO HITH M0 MPUYHHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(1. 5 BBenen denepanpHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBIABICHHUSI CYLIECTBEHHBIX HEIOCTATKOB TOBapa IMOTPEOMTENb BIPaBE NPEABSIBUTH HM3TOTOBUTEIIO
(YIOTHOMOYEHHOM OpraHM3alMy WIHA YIIOJIHOMOYEHHOMY MHAWBHIYaJbHOMY MpEeANPHHUMATEN0, UMIOPTEpPY) TpeOoBaHUE
0 0e3BO3ME3THOM YCTPAaHEHUHM TaKWX HEJIOCTATKOB, €CITU JIOKAKET, YTO OHM BO3HHKIIHU JIO MEpeliayll ToBapa MOoTpeOUTEeNo
WIM 10 TPUYKMHAM, BO3HHUKIIUM JI0 3TOr0 MOMEHTA. YKa3aHHOe TpeOOBaHHE MOXKET ObITh NPEABSBICHO, €CIIU HEJOCTATKU
TOBapa 00HAPYKEHBI 110 UCTEUCHUH JIBYX JIET CO JIHS Tepeiayn ToBapa MOTPeOUTENO, B TEUEHIE YCTAHOBICHHOTO Ha TOBAp
CpOKa CITy’KObI WJIM B TEUECHUE JICCSITH JIET CO JIHS Mepeau ToBapa MOTPeOUTENO B CITydae HEyCTAaHOBJICHUS CPOKA CITYKOBI.
Ecnu ykazanHoe TpeGoBaHHE HE YAOBJIETBOPEHO B TEUCHHE ABALATH JTHEH CO AHS €r0 MPeIbABICHUS IOTpEOUTENeM WM
OOHapyXEHHBIH UM HEJIOCTaTOK TOBapa SIBJSIETCS HEYCTPAaHUMBIM, IOTPEOUTENs 1O CBOEMY BBIOOPY BIpaBe MPEIbSBUTDH
W3TOTOBUTENIO (YMOJHOMOYEHHOW OpraHW3aliy MM  YIOJHOMOYEHHOMY WHAWBHIAYaJbHOMY MPEIIPUHUMATEIIO,
UMIIOPTEPY) MHBIE MPEIYyCMOTPEHHBIE MyHKTOM 3 crarbu 18 Hacrosimero 3akoHa TpeOOBaHUSI WM BO3BPAaTHTH TOBAap
W3rOTOBUTENIO  (YHNOJHOMOYEHHOM OpraHu3alydyd MWW  YINOJHOMOYEHHOMY HHIMBHIYAJIbHOMY IMPEANPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIUTAYCHHOW JICHE)KHOW CYMMBI.

(1. 6 B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

Crates 20. YcTpaHeHHe HEIOCTATKOB TOBapa M3rOTOBHTENEM (TPOJABIIOM, YITOJIHOMOYEHHOW OpraHM3anved Wiu
YIIOJTHOMOYEHHBIM HHANBUIYaIbHBIM MTPEATPUHAMATENIEM, HUMIIOPTEPOM)
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJIOCTATKOB TOBapa HE ONpECNCH B NMHCHMEHHOW (opMe coriamieHHeM CTOPOH, DTH
HEJOCTaTKU  JIOJDKHBI ~ OBITh  YCTPAaHEHBI U3TOTOBUTENEM  (TPOJABIIOM, YIIOJIHOMOYCHHON  OpraHu3aiueil  win
YHOJTHOMOYEHHBIM WHAWBUTYALHBIM MIPEATPUHUMATEIIEM, HMIIOPTEPOM) HE3aMEIJIUTEILHO, TO €CTh B MUHUMAITLHBINA CPOK,
00BEKTUBHO HEOOXOIUMBIH JIJIsl X YCTPAaHEHUS C YyUYETOM OOBIYHO MPUMEHseMOTo criocoba. Cpok ycTpaHeHHs HEJOCTATKOB
TOBapa, ONpe/eNIIeMbIil B MICEMEHHOHN (opMe coranieHueM CTOPOH, HE MOXKET MPEBBIIATh COPOK TISTh JTHEH.

B cnyuae, ecniu Bo BpeMs yCTpaHEHHS HEIOCTAaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHHU He OyAyT YCTpaHEHBI B
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OIIPEJCNICHHBIM COTJIAlIEHUEM CTOPOH CpOK, CTOPOHBI MOTYT 3aKJIIOYHUTh COIVIAIIEHHE O HOBOM CpPOKE YCTpaHEHUs
HEIOCTAaTKOB, ToBapa. IIpu 3TOM OTCyTCTBHE HEOOXOOUMBIX U1 YCTPaHEHHUs HEIOCTaTKOB TOBapa 3allaCHBIX dYacTeil
(meraneii, MmatepuanoB), 000pyAOBaHHS WK NOJOOHBIC IPUYMHEI HE SBIIAIOTCS OCHOBAHHEM IS 3aKITIOUSHHUS COTJIAIICHHS O
TaKOM HOBOM CPOKE M HE OCBOOOXAAIOT OT OTBETCTBEHHOCTH 33 HapyIIEHUE CPOKA, ONPENEIEHHOIO COIJIAIIEHUEM CTOPOH
[IEPBOHAYAIIBHO.

(m. 1 B pen. denepansHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOIIEHUH TOBapOB IUTENHLHOTO MOJB30BAHUS H3TOTOBHUTEINb, MPOAABEL MO0 yIOIHOMOYEHHAS OpraHU3aLus
WIM YIOJIHOMOYEHHBIH HHIUBHIYaJbHbIM NpEANPUHUMATENb OO0A3aHBl NPH NPEABIBICHUM IOTPEOUTENEM YKa3aHHOIO
TpeOOBaHUS B TPEXJHEBHBIH CPOK O€3BO3ME3THO IPEIOCTABUTH IOTPEOMTENI0 HA IEPHOZ PEMOHTA TOBAp IJIUTEIBHOIO
MOJIb30BaHUs, OO0NANAIOMIMI 3TUMH XK€ OCHOBHBIMH MOTPEOMTENbCKUMH CBOMCTBaMH, O0ECNEUMB OOCTaBKY 3a CBOU
cuet.IlepeyeHp TOBapOB AJMUTEIBHOIO TIOJL30BAHUS, HA KOTOPblE YyKa3aHHOE TpeOOBaHHME HE pPaCHpOCTpaHsIeTcH,
ycranaBiuBaercs [IpaButensctBom Pocculickoit @enepanuu.

(B pen. denepanpHbIX 3aK0HOB OT 17.12.1999 N 212-@03, o1 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B chaywae ycTpaHeHHsT HEJIOCTaTKOB TOBapa rapaHTHHHBIA CPOK Ha HEro MpOJUIEBACTCS Ha TEPHOA, B TeUcHHE
KOTOPOTO TOBap HE MCIOJB30BAJICA. YKa3aHHBIN MEPHOA HCUUCIISCTCS CO THS 0OpalieHus IoTpeduTens ¢ TpeboBanneM 00
yCTpaHEHHH HEJOCTaTKOB TOBapa A0 IHA BBIAAYM €r0 MO OKOHYaHWM peMoHTa. [Ipu BbIade ToBapa H3TOTOBUTEINH
(mponaBen, yHOJHOMOYEHHas OpraHu3alys WIM YIOJIHOMOYEHHBI WHAWBUIYAJTbHBIA NpeAlpuHUMATEIb, HUMIIOPTED)
00s13aH TIPeJOCTaBUTh B MUCHMEHHOH Popme moTpeduTento nHPOpMAIUIO O aTe oOpalieHus moTpeOuTens ¢ TpeOoBaHHEM
00 ycTpaHeHMH OOHAapYXXEHHBIX WM HEIOCTATKOB TOBapa, O Jare IepeJadyd ToBapa MNOTpeOWuTeseM Ui YCTPaHEHUS
HE/JIOCTaTKOB TOBapa, O JaTe YCTPaHEHHsI HEJOCTATKOB TOBapa C MX OMHCAaHHEM, 00 WCIONB30BaHHBIX 3aIIaCHBIX YaCTsIX
(meramnsix, MaTepuanax) M o0 AaTe BbIAAYM TOBApa NOTPEOUTEIIO 10 OKOHYaHWN YCTPAHEHUs] HEAOCTATKOB TOBApa.

(B pen. @enepanpHOTO 3aK0Ha OT 25.10.2007 N 234-D3)

4. Ilpu yCTpaHEHHHM HEJOCTATKOB TOBapa MOCPEJCTBOM 3aMEHBI KOMIUICKTYIOIIETO M3CNUs WM COCTaBHOW YacTH
OCHOBHOTO W3/ICTIHsI, HA KOTOpPBIC YCTAHOBIICHBI TapaHTUIHBIC CPOKH, HA HOBBIC KOMILICKTYIOIIEE U3ENIUEe WIIH COCTABHYIO
9acTh OCHOBHOTO M3JIEJIMSl YCTAHABJIMBACTCA TapaHTHHHBIA CPOK TOH K€ IMPOAOJKUTEIBHOCTH, YTO M HAa 3aMEHCHHBIC
KOMIUIEKTYIOIIEeE W3ZeNHe WM COCTABHYIO YacTh OCHOBHOTO W3JENHs, €CIM MHOE HE IMPEeJyCMOTPEHO JOTOBOPOM, U
TapaHTUHHBIN CPOK UCUHUCIISIETCS CO THS BBLIAYM TIOTPEOUTEIIO 3TOTO TOBapa MOOKOHYAHUHM PEMOHTA.

(1. 4 B pen. ®enepanpHOro 3akona ot 17.12.1999 N 212-03)

Cratbs 21. 3aMmeHa ToBapa HEHAJIEKAIIETO KauyecTBa

1. B ciiyuae oOHapykeHust noTpeOUTENeM HEAOCTATKOB TOBapa U MPeabiBIeHUs TPeOOBaHHS O €ro 3aMeHe MpoJIaBell
(M3roTOBUTENH, YIOJTHOMOYEHHASI OPraHU3aIMs WM YIOJHOMOYEHHBIM MHIMBUAYAIbHBIN MpEeANPUHUMATENb, UMIOPTED)
00s513aH 3aMEHHUTH TAKOW TOBAap B TCUCHHE CEMU JHEH CO JHS MpelbsBICHUS YKa3aHHOTO TpeOOBaHMsI TOTpeOUTENeM, a Ipu
HEOOXOIMMOCTH JIOTIOJIHUTEIBHOM NPOBEPKH KAaueCTBa TAKOI'O TOBapa NPOJABLOM (M3TOTOBHUTENIEM, YIOJTHOMOYEHHON
OpraHu3anyeil Wik yHOJTHOMOYEHHBIM HHANBUIYIBHBIM IpEAIIPUHUMATENIEM, HIMIIOPTEPOM) - B TEUCHHUE ABaLATH AHEH CO
JTHS TIPEABSBICHHS YKa3aHHOTO TpeOOBaHMUS.

Ecnmn y mpomaBua (M3roTOBUTENS, YIOJIHOMOYEHHOH OpraHM3aliM WIM YHOJHOMOYEHHOI'O HWHIMBHIYATbHOTO
NpeaNpUHUMATENs,, UMIIOPTEpa) B MOMEHT HPEABSABICHUS TPeOOBaHHMSA OTCYTCTBYEeT HEOOXOAMMBINA JUIS 3aMEHBI TOBap,
3aMeHa JIOJDKHA OBITh ITPOBE/ICHa B TEUCHHE MecsIa CO JIHS MTPEbsBICHUS TAKOTO TPeOOBaHMSL.

B paiionax KpaiiHero CeBepa W NpHpaBHEHHBIX K HAM MECTHOCTSIX TpeOOBaHWE MOTPEOUTENsI O 3aMEHE ToBapa
MOJICKHUT YAOBJIETBOPEHHUIO IO €T0 3asBJICHUIO B CPOK, HEOOXOJUMBIH JJIsl O4epeTHON 10CTaBKU COOTBETCTBYIOIIETO TOBAPa
B OTH PaliOHBI, B CIy4ae OTCYTCTBHUS y MpojaBla (M3rOTOBHUTENS, YIOJTHOMOYEHHOW OpPraHU3aIllMH MIN yIIOJTHOMOYEHHOTO
WHANBUIYAJTFHOTO TIPEAIPUHUMATENS, UMIIOPTEpa) HEOOXOAUMOTO I 3aMEHBI TOBapa Ha I€Hb NMPENbABICHAS YKa3aHHOTO
TpeOOBaHUsL.

Ecnu ans 3amensl ToBapa TpeGyeTcst 6osiee ceMu THEH, 1o TpeOOBaHUIO MOTPeOUTENs poaBel (M3rOTOBUTENb 00
YHOJTHOMOYEHHAs OpTaHHU3all¥sl WIH YIIOJIHOMOYSHHbBIN WHANBHYaIbHBIN MPEANPHUHIMATENH) B TEICHUE TPEX JAHEH CO JTHS
npenbsBieHrss TpeOOBaHUS O 3aMeHe ToBapa o0s3aH O0E3BO3ME3JHO MPENOCTaBUTh IMOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BaHUE HAa TEpPHOA 3aMEHbl TOBAp JUIMTENILHOIO IOJB30BaHUS, OONAQAAOMMKA STUMH XK€ OCHOBHBIMHU
MOTPEOUTENBCKUMHU CBOHCTBaMH, 00ECIIEUUB €T0 JIOCTABKY 3a CBOHM CuUeT. DTO MPaBHJIO HE PACIPOCTPAHSETCS HA TOBapHI,
repeyeHb KOTOPBIX ONPENesieTCs B COOTBETCTBHHU C ITyHKTOM 2 cTaThi 20 HaCTOSIIETO 3aKOoHa.

(B pen. denepanbHbIX 3aK0HOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-D3)

2. ToBap HeHajaJeXallero KadecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAap, HE OBIBIIWI B
YIOTPEOICHHH.

[Ipu 3amene TOoBapa rapaHTHIHBINA CPOK HCUUCIISIETCS 3aHOBO CO THS MEepeaayy ToBapa NOTPEOUTENIO.

Cratbs 22. Cpoku yIOBIETBOPESHHS OTIACIBHBIX TPSOOBAHUM MMOTPEOUTEIIS
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanusa mOTpeOUTENST O COpPa3MEPHOM YMEHBIICHWH ITOKYITHON II€HBl TOBapa, BO3MEIICHWH pacxXxoJOB Ha
WCTIpaBJICHUE HEJOCTATKOB TOBApa MOTPEOMUTENIEM HIIM TPETHHUM JIMIIOM, BO3BpATEe YIUTAYCHHOW 32 TOBApP JICHE)KHOW CYMMBI, &
Takke TpeOOBaHHE O BO3MEIICHUU YOBITKOB, IPUYMHECHHBIX MOTPEOUTEIIO BCICACTBUE MPOJAXKH TOBapa HEHAJJICKAIIECTO
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KadecTBa JIMOO TMPEAOCTAaBICHUS HEHajuexkaled WHQOpManuu o ToBape, IMOJISKAT YAOBICTBOPCHHUIO MPOJAABIOM
(M3roToBUTENEM, YIIOJHOMOYEHHOH OpraHuM3aniell WM YHIOJHOMOYEHHBIM HHJIMBHIYAIGHBIM TpPEAIPHHAMATEICM,
MMITOPTEPOM) B TEUCHUE IECATH JTHEH CO JTHS MPEIbSIBICHUS COOTBETCTBYIOIIETO TPSOOBAHUSI.

(B pen. @enepanpHOro 3aKoHa OT 25.10.2007 N 234-D3)

Crathst 23. OTBETCTBEHHOCTh MPOJAaBIa (M3rOTOBHUTENS, YIOJHOMOUEHHOW OpraHHM3allMd WM YIOJIHOMOYECHHOTO
VHAMBUIYAJILHOTO MPEIITPUHAMATEIIS, UMIIOPTEPa) 32 IPOCPOUKY BBIMOJIHCHUS TPEOOBaHUH MOTPEOUTENS
(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

1. 3a HapymeHue npeaycMOTpeHHbIX cTaTthsiMu 20,21 u 22 HacTosmero 3aKoHa CPOKOB, a TAKXKE 34 HEBBIOJHEHUE
(3amep KKy BBITTONTHEHHS) TPpeOOBaHUS MOTPEOUTENS O MPENOCTaBICHNHN €My Ha MEpHOJ] PEMOHTa (3aMEHBI) aHaJOTHYIHOTO
TOBapa TpoJaBel] (WM3rOTOBHUTENb, YIOJHOMOUYCHHAs OpraHU3alus WM  YIOJHOMOYCHHBIH  MHAWBUIYaTbHBIN
npeanpuHUMAaTeNb, UMIIOPTED), NOMYCTUBIINN TaKHe HApYyLICHUs, YIUIAUMBaET MOTPEOUTENIO 32 KaKIBIH IeHb MPOCPOUKU
HEYCTOHKY (TIEHIO) B pa3Mepe OTHOTO MPOLIEHTa IIEHbI TOBapa.

(B pen. ®enepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

Llena ToBapa ompenensieTcsi, MCXOAs W3 €ro ILEHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOpOM TpeOOBaHHUE
MOTPEeOUTENsT TOJKHO OBUIO OBITH YAOBJIETBOPEHO MPOAABIOM (M3rOTOBUTENEM, YIMOJTHOMOYEHHOW OpraHu3aled Win
YIIOJTHOMOYEHHBIM MHAWBUIYAIBHBIM MPEANPUHIMATEIEM, UMIIOPTEPOM), B ICHb TOOPOBOJIBHOTO YIOBIECTBOPSHHUS TAKOTO
TpeOOBaHUS WU B IEHb BBIHECEHHSI CyIe0HOTO PElIeHHs, €CIIN TpeOOBaHUE JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnmyuae HeBHIMONHEHUS TPeOOBaHMHA MOTPEOUTENS B CPOKH, MPEIYCMOTPEHHBIE cTaThsiMu 20 - 22 HACTOSIIEro
3akoHa, MOTpeOUTENb BIIPaBe IO CBOEMY BHIOOPY HPENbSIBUTh MHBIE TPEOOBAHMS, YCTAHOBJICHHbBIE CTaThell 18 HacTosmero
3akoHa.

Crarbs 23.1. IlocnencTBus HapylleHHs MOPOJABLOM CpOKa IEpeJayd MPEABAPUTEIBHO OIUIAYEHHOTO TOBapa
MOTPEOUTEINIO
(BBenena ®enepanbHbIM 3akoHOM OT 25.10.2007 N 234-03)

1. JloroBop KymIU-TIPOAAXH, MPEeIyCMaTPUBAIOLUINNA 00S3aHHOCTh MOTPEOUTEINs MPEeABapUTENIbHO OIJIATUTH TOBAp,
JOJIKEH COJEePKaTh YCIOBHE O CPOKE Mepelaul TOBapa MOTPEOUTEIIIO.

2. B caygae, ecnu mpozasel, MOJyYHUBLINM CyMMY MIpPEIBapUTEIBHON OIUIATHl B ONPENEIEHHOM AOTOBOPOM KYTLIH-
MPOAaXH pa3Mepe, He MCIOJHMWI 00S3aHHOCTH IO Ieperavye ToBapa MOTPEOUTENI0 B yCTAHOBJIECHHBIH TAaKUM JIOTOBOPOM
CPOK, ITOTPEOHUTENb MO0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBaTh:

IIepeNaYr OIUIAYEHHOIO TOBAapa B YCTAHOBJICHHBI UM HOBBIHA CPOK;

BO3BpaTa CyMMBI IPEABAPUTENBHON OIUIATHI TOBApa, HE MEPEAAHHOTO MPOJABILIOM.

[Ipu 3ToM mOTpebUTEND BIIpaBe NOTPEOOBATh TAKXKE MOJTHOI'O BO3MELICHHUS YOBITKOB, IPUYMHEHHBIX €My BCIIEICTBHE
HapyIIeHHs] yCTaHOBJIEHHOIO JOTOBOPOM KYIITH-TIPOJAXH CPOKa Mepeaau MpeaBapUTeNIbHO OIUIAYeHHOTO TOBapa.

3. B ciydae HapymeHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIM-IPOAAXXH CpOKa Iepeladd MpeIBapUTENbHO
OIUTAYEHHOT'0 TOBapa MOTPEOMTEIIO MPOIaBel] yIJIauuBaeT eMy 3a KaKAbIi JeHb NPOCPOUYKH HEYCTOWKY (IIeHH) B pasmepe
TIOJIOBUHBI TIPOIIEHTA CYMMBI MTpeIBapUTEIHHOMN OIIIaThl TOBapa.

Heycroiika (meHun) B3bICKMBaeTCs €O JIHS, KOTJia 10 JIOTOBOPY KYIUIM-TIPOJIAXKH Tepeiada ToBapa MOTPEOUTENIO
JOoJKHa Obla OBITH OCYIIECTBJICHA, 0 JAHS NEepefauyd ToBapa MOTPEOMTENI0 WM A0 JAHS yAOBIETBOPEHHs TpeOOBaHUS
MOTPEeOUTENs O BO3BpATE MY NPEABAPUTEIBHO YILNIAYCHHON UM CYyMMBL.

CymMma B3BICKAaHHOM TOTpEeOMTENEM HEYCTOWKH (TIEHH) HE MOXKET MPEBBINATh CyMMY IpeIBapUTEIHHON OIUIATHI
TOBapa.

4. TpeOoBanust noTpeOHUTEN O BO3BpaTe YIJIauYC€HHOM 3a TOBAP CyMMBI U O TIOJJHOM BO3MELICHUH YOBITKOB HMOAJIEKAT
YAOBJIETBOPEHUIO MTPOJABIIOM B T€UEHHUE JIECATH THEH CO THS MPEAbABICHHUS COOTBETCTBYIOIIETO TPEOOBAHUSL.

5. TpeboBanust HOTpeOUTENSI, YCTAHOBICHHbBIE ITHKTOM 2 HACTOSAIIEH CTAaThbH, HE MOAJIEKAT YAOBJIETBOPEHUIO, €CIH
MpojaBel] JOKaXeT, YTO HapylIeHHE CPOKOB Iepeladd MOTPeOMTENIO MpeaBapUTEIbHO OIIAaY€HHOTO TOBapa MPOM3OLIIO0
BCJIE/ICTBHE HETIPEOJOTMMON CHITBI WIIH 110 BHHE TTOTPEOUTEIS.

Cratbs 24. PacueTnl ¢ HOTpe6I/ITCJ'I€M B CJIy4yac HpI/IO6p€TeHI/IH MM TOBapa HCHAJICKAIICTO Ka4eCTBa

1. Ilpu 3aMeHe ToBapa HEHAIJICKAIIETO KadecTBa HA TOBAp ITOM K€ MapKH (ITUX K€ MOAETH W (WIN) apTUKYyJa)
nepepacyeT [EeHbl TOBapa He MPOU3BOAMUTCSI.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. Ilpu 3amMeHe TOBapa HEHAJJISKAIIET0 KauecTBa Ha TaKO# ke ToBap JAPYroil Mapku (MoJeld, apTUKyJia) B Ciydae,
€CITH 1IeHa TOBapa, MOAJIeKAIIETO 3aMeHe, HW)KE LICHBI TOBapa, MPeJ0CTaBICHHOTO B3aMEeH, MOTPeOUTENb TOJKEH JOIIATUTh
pasHHIly B LIEHaX; B Cllyyae, €CM IICHa TOBapa, MOAJEKAIEro 3aMeHe, BBIIIE [EHBI TOBapa, MPEJOCTaBICHHOTO B3aMEH,
pasHHIla B IIeHaX BBIIUIaYMBaeTcs morpebutento. LleHa ToBapa, mojuIekaliero 3ameHe, ONpeienseTcss Ha MOMEHT ero
3aMeHBbI, a eCIIM TpeOOBaHNe OTPEOUTEINS HE YIOBIETBOPEHO MPOIABIIOM, IIEHA 3aMEHIEMOT0 TOBapa U IIeHa MepeaBaeMoro
B3aMeH TOBapa ONPENENAIOTCS HA MOMEHT BBIHECEHUS CyJIOM PELICHHS O 3aMEHE TOBapa.
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(B pen. @enepanpHOro 3aKoHa oT 17.12.1999 N 212-D3)

3. B ciyuae mpenmsBieHus moTpeOuTeneM TpeOOBaHHMSA O COpa3MEpPHOM YMEHBIICHHH IOKYIMHOW ILIEHBI TOBapa B
pacueT NMpUHUMAETCS IIeHa TOoBapa Ha MOMEHT MpenbsBICHHs MoTpeduTeneM TpeOoBaHMs 00 YILEHKE WM, €CIH OHO
JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYIOM PELIEHUS O COPa3MEPHOM YMEHbILIEHUH IIOKYITHOM IIEHBI.

(1. 3 B pen. @enepanpHOro 3aKoHa ot 17.12.1999 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAMJIECKAIIErO KayecTBa MOTPEOUTENh BIOpaBe TPeOOBATh BO3MEILICHUS Pa3HHULIBI MEXKIY
LEHOH TOBapa, YCTAHOBJICHHOW MJOTOBOPOM, W IICHOM COOTBETCTBYIOIICTO TOBapa Ha MOMEHT JOOpPOBOIBEHOIO
YIOBJIETBOPEHUSI TAKOro TPeOOBAaHUS WM, €CIHM TpeOOBaHHE AOOPOBOJIBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS
CYZOM pEeIleHHS.

(m. 4 BBenen DepepanbHbIM 3aK0HOM OT 17.12.1999 N 212-®3, B pen. GenepansHoro 3akona ot 21.12.2004 N 171-03)

5. B cmyuae BO3BpaTa TOBapa HEHAIUIEXKAILIETO0 KauecTBa, NPOAAHHOTO B KPEIOHUT, MOTPEOUTENIO BO3BpAILACTCA
yIUIau€HHAas 332 TOBAp JIEHE)KHasi CyMMa B pa3Mepe IOralleHHOro KO JHIO0 BO3BpaTa YKa3aHHOI'O TOBapa KpeIOuTa, a TaKxKe
BO3MEIIAETCS IUIaTa 3a MPEe0CTaBlIEHUE KpeauTa.

(m. 5 B pen. denepanvHOro 3akona ot 21.12.2004 N 171-D3)

Crartbs 25. [IpaBo noTpeOuTelss Ha OOMEH TOBapa HaUICKAILETO KauecTBa

1. Ilorpebutens BpaBe OOMEHSTH HENMPOAOBOJLCTBEHHBII TOBap HaIUIeXKallero KauecTBa Ha aHAJIOTHYHBIN TOBap y
MPOJIaBIa, y KOTOPOTO 3TOT TOBAap OBUT MPHOOPETEH, €ClIM yKa3aHHBIA TOBap He mojomien mo (Gopme, rabapurtam, (acony,
paciBeTKe, pa3Mepy WM KOMITJIEKTAI|H.

(B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

[lorpeburenr nmeer mnpaBo Ha OOMEH HEMPOJOBOJLCTBEHHOIO TOBapa HAUIeKAIIEro KadyecTBa B TEUCHHE
YeTBIPHAIATH JHEH, He CUUTas AHS €ro MOKYIIKH.

OOMeH HeIpoJOBOIBCTBEHHOTO TOBapa HAJIEKAIEr0 KadecTBa MPOBOAMTCS, €CIIM YKa3aHHBIH TOoBap He ObUT B
ynotpeOJIeHn:, COXpPAaHEeHbl €ro TOBAPHBIA BHI, MOTPEOUTENBCKHE CBOWCTBA, IUIOMOBI, (haOpWUYHBIE SPIBIKH, a TaKKe
MMEETCSl TOBapHBI YE€K MJIM KAacCOBBIM YeK 100 WHOW MOATBEPKIAIOIIMN OIUIATy YKa3aHHOTO TOBapa JOKYMEHT.
OtcytcTBHE y MOTpeOMTENsl TOBApHOTO HYEKa HMIIM KAcCOBOTO YeKa JIMOO HMHOTO MOATBEPIKIAMOLIETO OIUIaTy ToBapa
JOKYMEHTA HeE JIMILIACT €r0 BO3MOXKHOCTH CChUIATHCS Ha CBUAETENBLCKUE MTOKA3aHUS.

(B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Ilepeuenr TOBapoB, He MOAJIEKAIIUX OOMEHY 0 OCHOBAHMAM, yKa3aHHBIM B HACTOSIIEH CTaThe, YTBEPXKAAETCS
[IpaBurenscTBOM Poccuiickoit denepanuu.

2. B chyudae, ecnu aHaJOTMYHBIM TOBAap OTCYTCTBYET B NPOAAXKe HA NEHb OOpalleHust MOTpeOHuTeNs K MpoaBly,
MOTpeOUTENh BIPaBe OTKa3aThCS OT HWCIOJHEHHS JOTOBOpa KYIUTHU-IPOAAXH W TOTpeOOBaTh BO3BpaTa yIIAueHHOH 3a
YKa3aHHBIA TOBap JCHEKHOW cyMMbl. TpeOoBaHMe MOTpeOUTENsI O BO3BpaTe YIUTAYSHHOW 3a YKa3aHHBIH TOBap JEHEKHOM
CYMMBI IIOAJIEKUT yIOBJICTBOPEHHUIO B TEUEHHE TPEX AHEH CO THS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornamenuro mnotpedUTENss C NPOJABLIOM OOMEH TOBapa MOXET OBITh MNPEAYCMOTPEH MpH IOCTYIJICHUH
aHaJIOTMYHOTO TOBapa B mpoaaxy. [IpogaBern; 00si3aH He3aMEIUIMTENFHO COOOIIUTH TMOTPEOUTENIO O MOCTYIJICHUU
aHAJIOTMYHOI'0 TOBapa B MPOJAKY.

(1. 2 B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratps 26. YTpatuna cuiy. - ®enepanbabiit 3akoH oT 25.10.2007 N 234-D3.

Cratbs 26.1. JIucTaHIIMOHHBIH CITOCO0 MPOJIaKK TOBapa
(BBenena PenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-03)

1. JloroBop pO3HHYHOW KYIUIH-TIPOJQKA MOXKET OBITh 3aKIIOYEH Ha OCHOBAHWW O3HAKOMJICHHUS IOTPeOUTENs C
MPEUIOKEHHBIM MPOABIIOM OIHCAHHEM TOBapa IMOCPEJICTBOM KaTallOTOB, MPOCIEKTOB, OYKIETOB, OTOCHUMKOB, CPEJICTB
CBsI3H (TEJIEBU3UOHHOM, IIOYTOBOW, PAJMOCBSI3U U IPYTHX) WIH MHBIMH UCKITFOYAIONUMH BO3MOKHOCTh HETIOCPECTBEHHOTO
O3HAKOMJICHHUS TOTPEOUTENs ¢ TOBapOM JHOO 00paslioM TOBapa MpPH 3aKIIOUYEHUH TaKOro JOroBOpa (IUCTaHIIMOHHBIN
Croco0 MpoaKu TOBapa) crocodamu.

(B pea. @enepanpHoro 3akoHa ot 25.10.2007 N 234-03)

2. IlponaBioM A0 3aKIFOYEHUs JOTOBOPA JOJKHA OBITH MPEAOCTaBIIEHA MOTpeOuTento MHpopMamus 00 OCHOBHBIX
MOTPEeOUTENBCKUX CBOMCTBAX TOBapa, 00 ajupece (MecTe HAXOXKIECHUS) MPOJIaBIia, O MECTE U3TOTOBIICHHUSI TOBAPa, O MOJHOM
(UPMEHHOM HaMMEHOBaHMU (HAMMEHOBAaHHUH) MpoJaBiia (M3rOTOBUTEIIA), O LIEHE U 00 YCIOBHSX MPHOOpPETCHHS TOBapa, O
€ro JIOCTaBKE, CPOKE CIYXOBI, CPOKE TOJHOCTH M TapaHTUIHOM CpPOKE, O MOPSJAKE OIUIaThl TOBapa, a TaKKe O CPOKe, B
TEUCHHE KOTOPOTO JICUCTBYET MPEUIOKCHHE O 3aKIIFOUCHHH JIOTOBOPA.

3. IToTpeOuTeNI0 B MOMEHT JOCTAaBKHM TOBapa JOJDKHA ObITh B MMCbMEHHOW (hopMme IMpenocTaBiicHa HHGOPMAIHS O
TOBape, MperycMOoTpeHHas ctarbeid 10 Hacrosmero 3akoHa, a TakKe NPEIyCMOTPEHHAsl MYHKTOM 4 HACTOSIIEH CTaThH
rH(pOpMAITUs O TOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. TlorpebuTenp BIpaBe OTKa3aThCs OT TOBapa B IFOO0E BpeMs JI0 €ro Tiepeiauy, a ocJie Tepeiaud TOBapa - B TCUCHUE
CeMU JHEH.

B cnyuae, ecnmu uH(opMaIus o OPSAKE M CPOKAX BO3BpaTa TOBapa HaJISKAIIETO KauecTBa He ObLIa Ipe0CTaBIICHA B
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MUCBMEHHON (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOHTENb BIPaBe OTKA3aThCs OT TOBapa B TEUCHHE TPEX MECSIEB C
MOMEHTa TIepejadr TOBapa.

Bo3sBpat ToBapa HajIeKaIIEero KauecTBa BO3MOXKEH B CIydae, €CIIM COXPaHEHBI €r0 TOBAPHBIN BUJI, OTPEOUTEIHLCKUE
CBOWCTBA, a TAKXKE JOKYMEHT, ITOJITBEPKIAIOIINH (PAKT U YCIOBHS MOKYIKH YKa3aHHOTO ToBapa. OTCYTCTBUE Y MOTPEOUTENS
JOKYMEHTa, MOATBEP)KIaromero (akT W YCIOBHSA MOKYIKH TOBapa, HE JHUIIAET €r0 BO3MOXKHOCTH CCHUIATHCS HA APYTHE
JI0Ka3aTelIbCTBA MPUOOPETEHUS TOBapa y JaHHOTO MPOJIaBIa.

[ToTpebutens HE BIpaBe OTKA3aThCs OT TOBapa HAJICKAIIETO KauyecTBa, UMEIONIETO MHIUBUAYAILHO-OMPE/ICIICHHBIC
CBOWCTBA, €CIT YKa3aHHBII TOBap MOKET OBITh CIOIB30BaH HUCKIIOUYUTEIHFHO MPHOOPETAIOIINM €T0 MMOTPEeOUTEIEM.

IIpn otka3e moTpeduTens OT TOBapa MpOJABEel] IODKEH BO3BPATUTh €My [IEHEXKHYI0 CyMMY, VIUIAYEHHYIO
MOTPeOUTENEM IO JIOTOBOPY, 3@ MCKJIFOUEHUEM PAcXOJIOB MPOJaBIia Ha JIOCTaBKYy OT MOTPEOUTENS BO3BPAIICHHOTO TOBApa,
HE TI03[THEE YeM Yepe3 IecATh THEH cO THS MPeIbsSBICHHUS MMOTPEONTEIEM COOTBETCTBYIONIETO TPEOOBAHUS.

5. TlocnemcTBus TpOAaXW TOBapa HEHAMIEKAIETO KadecTBa MAWCTAHIIMOHHBIM CIIOCOOOM TIPOAaXH TOBapa
YCTaHOBJICHKI MTOJIOKECHUSAMU, NPETYCMOTPEHHBIMHE CTaThsiMu 18 - 24 HacTostiero 3akoHa.

Cratbs 26.2. [IpaBuira poiaXku OTASTBHBIX BUIOB TOBAPOB
(BBenena ®enepanbHbiM 3aKk0HOM OT 18.07.2011 N 242-D3)

[IpaBuia npoaaku OTAEIBHBIX BUJOB TOBAPOB ycTaHaBnuBaroTcs IlpaButensctBoM Poccuiickoit denepanuu.

Inasa 111 3AIIMTA IIPAB HIOTPEBUTEJIENA ITPU BBIIIOJTHEHUA
PABOT (OKA3AHUMU YCJIYT)

Cratbs 27. Cpoku BbIIIOTHEHUS paboT (0Ka3aHUsl yCIyT)

1. UcnomauTens 0053aH OCYIIECTBUTH BHITIOJHEHNE PaOOTHI (OKa3aHWE YCIYTH) B CPOK, YCTAHOBJICHHBIM MPaBHIIAMHU
BBITIOJTHEHUS OT/ICJIBHBIX BUOB Pa0OT (OKa3aHUs OTACIbHBIX BHJIOB YCIIYT) WK JOTOBOPOM O BBIMOJIHEHUHU pa0oT (OKa3aHUU
ycayr). B moroBope o BbIOMHEHWH paboT (OKa3aHWHM YCIYT) MOXKET NpEeaycMaTpUBAThCS CPOK BBINOJHEHHS PaOOTHI
(OKazaHMS YCIIyTH), €CITM yKa3aHHBIMHU MIPaBHJIAMH OH HE MIPETyCMOTPEH, a TAK)KE CPOK MEHBIIEH MPOIOIHKUTEIHHOCTH, YeM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMH MPaBUIIAMHU.

2. CpoK BBITNOJIHECHUS pa0OThI (OKa3aHUs YCIIYTH) MOXKET ONPENeIsAThCs AaTou (IIepruoIoM), K KOTOPOU JIOJDKHO OBITh
3aKOHYEHO BHIMOJIHEHHWE pa0oOTHl (OKa3aHWe yCiIyrd) wWin (W) AaTtoil (MeprogoM), K KOTOPOH HCIIONHUTENh JO0JDKEH
MPUCTYTHTH K BEITIOJTHEHHIO PAa0OTHI (OKa3aHUIO YCIYTH).

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuae, ecnu BbITIOJHEHUE paboThHI (OKa3zaHHWE yCIYTH) OCYIIECTBISIETCS TIO YacTsAM (JOCTaBKa IMEPHOIUYECKON
MevyaTy, TEeXHUYECKoe OOCITyXMBaHHE) B TeUeHHE CpPOKa IEHCTBHA JOTOBOpa O BBINOJHEHWH Pa0OT (OKa3aHWW YCIYT),
JIOJDKHEI TPETYCMAaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (TIEPHUO/BI) BEITIOTHEHHS TaKuX paboT (0Ka3aHUS yCIIyT).

[lo cornameHuto CTOPOH B JOTOBOPE MOTYT OBITH MPENYCMOTPEHBI TaKKE CPOKH 3aBEPIICHHS OTIENBHBIX 3TaIlOB
paboThI (TIPOMEKYTOUHBIE CPOKH).

(. 3 BBenen denepanpHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratbs 28. [locnencTBus HapyIICHUS! HCTIOTHUTEIIEM CPOKOB BBITIOIHEHHS Pa0OT (OKa3aHUs YCIIYT)

1. Ecnn ucnionHATEND HApPYIIUI CPOKH BBHITIOJHEHHS pabOTHI (OKa3aHUS YCIyTH) - CPOKHM Hadaja ¥ (WJIM) OKOHYAHUS
BBITTOJTHEHHST paOOTHI (OKa3aHUsl YCIIyTH) U (WJIK) MPOMEXYTOUYHbBIC CPOKH BBITONHEHHST paOOTHI (OKa3aHUsl YCIYTH) WK BO
BpeMs BBINIOJIHEHUS paboThl (OKa3aHHs YCIyTH) CTajO OYEBUAHBIM, YTO OHA He Oy/AET BBHINOJIHEHA B CPOK, MOTPEOUTENb IO
CBOEMY BBIOODY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOJIHUTEIIO HOBBII CPOK;

(B pen. PenepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTH BBIIIOJIHEHUE Pa0OTHI (OKa3aHWE yCIYTH) TPETHbUM JIUIAM 32 PasyMHYIO IIeHYy WJIH BBITIOJHHUTH €€ CBOMMH
CHJIAMH U TIOTPeOOBAThH OT HCIIOJIHUTEISI BO3MEIICHUS TOHECEHHBIX PaCX0/I0B;

noTpe0oBaTh YMEHBIICHH LIEHBI 32 BBIIOIHEHHE Pa0OTHI (OKa3aHHUE YCIIyTH);

0TKAa3aThCs OT UCTIOJIHEHHUSI IOTOBOPA O BHIMIOJIHEHUH pabOTHI (OKa3aHUU YCIYTH).

(B pen. @enepanpHOro 3aKoHa oT 21.12.2004 N 171-D3)

[Hotrpebutens Bnpase MOTpeOOBATh TAKKE IMOJHOTO BO3MELICHHUS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H C HApyLICHUEM
CPOKOB BBINIOJHEHHUS Pa0OTHl (OKa3aHUsl yciayr#). YOBITKH BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC Ui YAOBIIETBOPEHUS
COOTBETCTBYIOIINX TPeOOBaHUI MOTPEOUTEIS.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

2. HaznaueHHble moTpeOuTENeM HOBBIE CPOKH BBIMOJIHEHHST PaOOTHI (OKa3aHUs YCIIYTH) YKa3bIBalOTCS B JIOTOBOPE O

BBITIOJTHCHUH PaOOTHI (OKA3aHUH YCITYTH).
(B pen. @enepanpHOTo 3aK0HA OT 17.12.1999 N 212-D3)
B ciydae mnpocpodku HOBBIX CpPOKOB TIOTPEOMTENh BIpAaBE MPEIbSIBHTH HCIOMHUTENI0 HWHBIE TpeOOBaHUS,
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YCTaHOBJICHHBIC TTYHKTOM | HACTOSIIIEH CTAThH.

3. IleHa BBINOJHEHHOH pabOTHI (OKA3aHHOW YCIIyrH), BO3BpallaeMas IMOTPEOMTEII0 IPHU OTKa3e OT MCIIOJHCHHS
JIOTOBOpA O BBINIOJIHEHUH PaOOTHI (OKa3aHUH YCIYTH), a TAKXKE yUYUThIBaeMasi P YMEHBIICHNUH LIEHBI BBITOJTHEHHON Pa0OTHI
(oKa3aHHOM YCIIYTH), ONIPENEIIAETCS B COOTBETCTBHH ¢ TyHKTaMU 3, 4 U 5 cTaThu 24 HACTOAIIETO 3aKOHA.

(B pen. ®enepanpHOro 3aK0oHa OT 21.12.2004 N 171-D3)

4. Tlpu oTKaze OT MCIOJHEHHUS JOTOBOpPAa O BBIMOJHEHHUH pabOTHl (OKAa3aHWM YCIIYTH) MCIOJHUTENh HE BIIpaBe
TpeOOBaTh BO3MELICHUSI CBOUX 3aTpaTr, MPOM3BEACHHBIX B MPOLIECCE BBIMOIHEHHS pabOTHl (OKa3aHHs YCIYTH), a TaKxke
TUTATHI 32 BBHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 HCKIFOUEHHEM CITydas, eCJIM MOTPEOUTENb MPUHSIT BHITIOTHEHHYIO
paboTty (OKa3aHHYIO YCIYTY).

(B pen. ®enepanbubix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

Ao03ar uckmroueH. - Genepanpablif 3akoH 0T 17.12.1999 N 212-D3.

5. B cnydae HapymieHHs YCTaHOBIICHHBIX CPOKOB BBITIONHEHHS Pa0OTHl (OKa3aHWs YCIYyTH) WM Ha3HAYCHHBIX
noTpeduTeNeM Ha OCHOBAaHWMHM NMyHKTa | HAcTOsIIEH CTaTbM HOBBIX CPOKOB HMCIIONHHUTENb YIUIAYWBACT MOTPEOUTENIO 32
KXl JIeHb (4Yac, ecld CPOK OMpeAeieH B Yacax) MPOCPOYKH HEYCTOWKY (IIeHI0) B pa3Mepe TpeX MHpOLIEHTOB LEHBI
BEITIOJTHEHHS PaOOTHI (OKa3aHHS yCIYTH), a €CIIH IIeHa BHIIONIHEHUST paboThl (OKa3aHUsl YCIYTH) JOTOBOPOM O BEITIOJHEHHUU
paboT (oKa3aHWM YCIIyT) HE ONpe/ielieHa - 00IIeH 1IeHbI 3aKka3a. JloroBopoM o BBIMOJHEHUH pa0oT (OKa3aHUM YCIYT) MEKIY
noTpeOUTeNeM 1 UCTIONHUTETIEM MOXET ObITh YCTAHOBIIEH 00Jiee BHICOKHIA pa3Mep HEYCTOMKH (IICHN).

(B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

Heycroiika (nienst) 3a HapyIieHHe CPOKOB Hadala BBHITIOTHEHHS paOOTHI (OKa3aHUs yCIYTH), €€ dTara B3bICKUBAeTCS 3a
KXl JIeHb (4ac, eClii CPOK OIpe/elieH B 4acax) MPOCPOYKH BIUIOThH JIO Havaia BHIMOJHEHHS paboThl (OKa3aHHs YCIYTH),
ee dTara Wik MPeIbsBICHUS MOTpeOuTeNeM TpeOOBaHUM, MPEyCMOTPEHHBIX MMyHKTOM | HACTOSIIIEH CTaThU.

(B pen. @enepanpHoOTo 3aK0HA OT 17.12.1999 N 212-D3)

Heycroiika (meHs) 3a HapylIeHHE CpPOKOB OKOHYAaHMs BBITIOJIHEHHUS pPa0OTHl (OKa3aHWs YCIYyTH), €€ JTara
B3BICKHBAETCS 32 KaXKABIH JCHB (Yac, €CIIM CPOK OMpe/ieNieH B Yacax) MPOCPOUKH BIUIOTh JO OKOHYAHHSI BBITIOJIHEHHUS Pa0OTHI
(oka3aHusl yCyru), ee sTana WiId NPeIbsIBICHHUS MOTpeOuTeNneM TpeOOBaHUHN, MPEAYCMOTPEHHBIX MYHKTOM | HacTosien
CTaTbH.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

CyMMa B3BICKaHHOHN MOTpeOHTEeNIeM HEYCTOWKH (TIEHH) HE MOXET MPEBBIATh IIEHY OT/ACIBHOTO BHUJIA BBITIOJHEHHUS
paboThI (OKa3aHMs YCIYTH) WK OOIIYIO IIEHY 3aKa3a, €CIIU I[CHA BBIMOIHEHHS OTJCILHOTO BUAa paboThl (OKa3aHUs YCIYTH)
He OIlpeieIeHa JOTOBOPOM O BBITTOJIHEHUH paboTHl (OKa3aHUU YCIYTH).

Pasmep HeycToliku (TieHHM) ONpEAessieTcsi, MCXOMsA W3 IEHBI BBINOTHEHUS paboThl (OKa3aHUS YCIYrd), a eciu
yKa3aHHas IIeHa HEe OIpejelieHa, UCXO0/Is U3 OOIIeH IeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM MeCTe, B KOTOPOM TpeOoBaHUe
MOTPeOUTENsT JIOMDKHO OBUIO OBITH yIOBIETBOPEHO HCIOJIHHUTENEM B JCHb JOOPOBOJBHOTO YAOBJIETBOPCHHUS TaKOTO
TpeOOBaHUS WM B JICHb BEIHECEHHS CY€0HOTO pPelIeHus], eClid TpeOoBaHHe MOTpeOuTENs JOOPOBOILHO YAOBIETBOPEHO HE
OBLIO.

6. TpeboBaHus MOTPEOUTENS, YCTAHOBJICHHBIC MYHKTOM | HACTOSIIEH CTaThH, HE MOJUICKAT Y/OBJICTBOPEHHUIO, SCITH
WCTIOJIHUTENb JOKAXET, YTO HapYyIICHHE CPOKOB BBITIONHEHUS pPa0OTHl (OKa3aHHs YCIYTd) MPOM3OLLIO BCIEACTBHE
HEMPEOIOTMMON CHIIBI HITH IO BUHE MOTPEOUTEIISL.

Cratbs 29. [IpaBa notpebutens npu 0OHAPY>KEHHH HEJJOCTATKOB BBITIOJTHEHHOH paboThl (OKa3aHHOW YCITyTH)

1. IlotpeOutens npu 0OHApYKEHUH HEAOCTATKOB BBIOJIHEHHOW pabOTHI (OKa3aHHOW YCIyTH) BIPaBe IO CBOEMY
BBIOOPY TIOTPEOOBATH:

0e3B03ME3THOTO YCTPAHEHHUSI HETOCTATKOB BHIMIOTHEHHOW Pa0OTHI (OKa3aHHOW yCIIYTH);

COOTBETCTBYIOIIETO YMEHBLICHUS 1IEHBI BHIITOJTHEHHON paObOTHI (OKa3aHHOW yCIIyTn);

0E3BO3ME3JHOI0 M3TOTOBJICHUs APYrod BEIM W3 OAHOPOJHOIO MaTepHajia TaKoro K€ KauecTBa HJIM HOBTOPHOTO
BHIMTOJTHEHHS pa0oThl. [Ipu 3TOM MoTpeOuTeNns 0053aH BO3BPATUTH PaHEe MEPEJaHHYI0 MY HCIIOTHUTENEM Belllb;

BO3MEIICHUSI TIOHECEHHBIX MM PACXOAOB M0 YCTPAHEHHIO HEIOCTATKOB BBIMOJHEHHOW paboTHI (OKa3aHHOW YCIIyTH)
CBOWIMH CWJIAMH WIIN TPETHUMH JUIIAMHU.

YnosnerBopenre TpeOoBaHH MOTpeOUTENsI 0 0€3BO3ME3IHOM YCTPAaHEHUH HEJOCTATKOB, 00 W3TOTOBJICHUH JIPYTroi
BCIIM WM O IMOBTOPHOM BBIIIOJTHEHUU pa6OTI)I (0Ka3aHI/II/I YC.HYTI/I) HE OCBOGO)K,ZIaeT HUCITIOJIHUTECIIA OT OTBETCTBCHHOCTHU B
(opMe HEeYCTOMKH 3a HapyLIeHHEe CPOKAa OKOHYAHHSI BBITIOJTHEHUS paOOTHI (OKa3aHUs YCIYTH).

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

IToTpebutens BIpaBe OTKA3aThCS OT UCIIOIHECHUS IOTOBOPA O BHITIOJHEHUH paOOTHI (OKa3aHUU YCIIYTH) U TOTPeOOBaTh
MOJTHOTO BO3MEUICHHUS! YOBITKOB, €CITM B YCTaHOBIICHHBIH YKa3aHHBIM JIOTOBOPOM CPOK HEAOCTATKU BBITOJHEHHOW PaOOTHI
(oxazaHHOH yciayru) He ycTpaHeHbl ucnonHuTeneM. [loTpeOuTens Takke BIpaBe OTKA3aThCS OT WUCIONHEHHS IOTOBOPa O
BBITIOJITHCHUH PaOOTHI (OKa3aHWM YCIYTH), €CITH MM OOHApYyXXEHBI CYIIECTBEHHBIC HEJOCTATKH BBITOJHEHHOUW pPabOTHI
(oxa3aHHOH yCIyT'H) MM HHBIE CYILECTBEHHBIE OTCTYIJICHUS OT YCIIOBHI OTOBOPA.

(B pen. ®enepanpHoro 3akona ot 21.12.2004 N 171-03)

[Morpebutenr BOpaBe MOTPeOOBATH TaKKE IOJHOTO BO3MEIICHHUS YOBITKOB, NPUYHMHEHHBIX €My B CBSI3H C
HEJOCTaTKaMH BBIITOJTHEHHON pa0oThl (OKa3aHHOW YCIyTH). YOBITKM BO3MEMIAIOTCS B CPOKH, YCTaHOBJICHHBIE IS
YIOBIIETBOPEHUS COOTBETCTBYIOLINX TpeOOBaHUH MOTPEOUTEIS.
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2. lleHa BBINOJIHEHHOM pabOThI (OKA3aHHOW YCIIyrd), BO3BpalliaeMas IMOTPEOMTENI0 NpPU OTKa3e OT MCIOJHCHHS
JI0TOBOPA O BBITTIOJIHEHUH PAOOTHI (OKa3aHUU YCIYTH), @ TAKXKE YIUTHIBAEMasi TP YMEHBIICHUH [IEHBI BBITTOJHEHHOH padoThI
(oKa3aHHOH yCITyTH), ONPEAEISIETCS] B COOTBETCTBUH C MMyHKTaMU 3, 4 1 5 cTathu 24 HacTosero 3akoHa.

(B pen. @enepanpHOro 3akoHa oT 21.12.2004 N 171-D3)

3. TpebGoBanwmsI, CBA3aHHBIE C HEJOCTATKAMH BBITOJHEHHON PaOOTHI (OKa3aHHOW yCIYTH), MOTYT OBITH NPEIbSBICHBI
MPY MPUHSATHN BHIMOJIHEHHOHN paboThI (OKa3aHHOM YCIIyTH) WM B XOJI¢ BBIOJIHEHUS paboThl (OKa3aHUsl ycIIyru) 1ubo, eciu
HEBO3MOXXHO OOHApYXHTh HEAOCTATKW IMpPH NMPHUHATHH BBHINOJHEHHOH palboThl (OKa3aHHOH ycIyru), B TE€UYEHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIINM ITyHKTOM.

IToTpebutens BIpaBe MPEABSIBIATh TPEOOBAHWS, CBS3aHHBIC C HEIOCTATKAMHU BBITIOJHEHHOW pabOTHI (OKa3aHHOM
YCIIYTH), €CIIM OHU OOHapY>KeHBI B TEUCHHE TapaHTHIHOTO CPOKa, a P €ro OTCYTCTBUHU B pa3yMHBIH CPOK, B IpeAesax JAByX
JIET CO IHS NPHUHATHUS BBINOJIHEHHON padOThl (OKa3aHHOM YCIIyTW) WM ISITU JIET B OTHOLICHWH HEAOCTATKOB B CTPOCHHUHU U
WHOM HEJBIKUMOM MMYIIECTBE.

(m. 3 B pen. denepanpHoro 3akona ot 17.12.1999 N 212-03)

4. VcnionHuTeNnb OTBEYaeT 3a HEJOCTaTKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJICH rapaHTHHUHBIA CPOK, €CIH
NOTPEeOUTENb JOKAXKET, YTO OHU BO3HUKIIU JI0 €€ MIPUHATHS UM WM [0 IPUYMHAM, BO3HUKIINM A0 3TOTO MOMEHTA.

B otHomenun pabothl (yciyru), Ha KOTOPYIO YCTQHOBJCH TapaHTHHHBIA CpPOK, WCIOJHUTENIh OTBEYaeT 3a ee
HE/IOCTAaTKH, €CIM HE JOKaXKeT, YTO OHHM BO3ZHUKIM IMOCJE TMPHHATHS paboThl (YCIyrH) MOTpeOUTENeM BCIECICTBHE
HapyILIeHNs UM [IPAaBUII UCIIOJIb30BAHMUS pe3yIbTaTa paboThl (YCIyru), ASHCTBUM TPETHUX JIUL WIIM HEMIPEOIOIMMOM CHIIBL.
(1. 4 Beenen denepanpHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B cnydasx, korja mpexycMOTPEHHBIA TOTOBOPOM TapaHTUHHBIA CPOK COCTaBJIsIeT MEHee JBYX JieT (IIATH JeT Ha
HEJBIKAMOE UMYIIECTBO) U HEIOCTATKH PabOTHI (YCIIyTH) OOHAPYKEHBI TOTPEOUTENIEM TI0 NCTEUEHUH TapaHTHITHOTO CPOKa,
HO B Ipexaenax IByX JieT (MATH JIeT Ha HEABWXKHMOE HMYIIECTBO), MOTPEOMTENb BIPaBe NPEAbSIBUTH TpeOOBaHUS,
MPEeIyCMOTPEHHBIE MYHKTOM | HACTOSIIEH CTaThH, €CIH JOKAKET, YTO TaKMe HEAOCTATKA BOZHUKIW JI0 MPUHATHUS UM
pe3yibTaTta paboTsl (YCIIyTH) WK 110 IPHYMHAM, BO3HHKIIIUM JI0 TOr0 MOMEHTA.

(. 5 BBenen denepanpHBIM 3aK0OHOM OT 17.12.1999 N 212-D3)

6. B cnydae BbBISBICGHUS CYLICCTBEHHBIX HEIOCTATKOB pabOThl (yCIyrw) NOTpeOUTENs BIpaBe NPEABIBUTD
WCTIOJIHUTENIO TpeOoBaHHEe O OE3BO3ME3JHOM YCTPAaHCHWH HEAOCTATKOB, €CIHM JOKaXKET, YTO HEIOCTATKH BO3HHKIHU [0
NPUHATHA UM pe3yibTata padoThl (YCIyIW) WIM MO NPUYMHAM, BO3HUKIIMM 0 3TOTO MOMEHTa. JTO TpeOOBaHHE MOXKET
OBITh IPEABSIBICHO, €CIIM TAKHE HEJOCTATKU OOHAPY>KEHBI 110 UCTEYCHHUHU JIBYX JIET (TIATH JIET B OTHOLIEHWH HEABHKHUMOTO
WMYIIECTBA) CO JHS MPUHSITHS pe3ybTata paboThl (YCIyru), HO B MpejiesiaX yCTaHOBIEHHOTO Ha Pe3yNbTaT padoTh (YCIyTH)
CpOKa CIIy>KOBI HJTH B TEUEHHE AECATH JIET CO IHS MPHHATHS pe3ysbTaTa padoThl (YCIyrH) HOTpeOUTENIeM, €CITH CPOK CITY>KOBI
He ycraHoBieH. Ecnu naHHoe TpeOOBaHHE HE YAOBJIETBOPEHO B TEUEHME IBAALATH JHEH CO AHSA €ro NpeabsBICHUS
noTpeduTeneM WM OOHAPYKEHHBIH HEIOCTATOK SIBJISETCS HEYCTPAaHHMBIM, MOTPEOMTENh MO CBOEMY BBIOOpPY BIpaBe
TpeOoBaTh:

(B pen. @enepanpHoOTO 3aK0HA OT 17.12.1999 N 212-D3)

COOTBETCTBYIOIIEIO YMEHBLICHHUS LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEIICHUSI TIOHECEHHBIX MM PACXO/IOB M0 YCTPAHEHHIO HEJIOCTATKOB BBITOJHEHHOW paboTHI (OKa3aHHOW YCIyTH)
CBOMMH CHJIAMH WJIM TPETHUMHU JIMLIAMHY;

0TKa3a OT UCIIOJHEHHUS I0r0BOPA O BBIIOJIHEHUH PaboThl (OKa3aHUH yCIYT'H) U BO3MELICHHUS YOBITKOB.

(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Cratps 30. Cpoku ycTpaHeHHSI HEJOCTATKOB BBHIIIOJIHEHHOH paboThl (OKa3aHHON YCITyTH)

Henmocratku pabotTsl (yciayru) JOIDKHBI OBITh YCTPaHEHBI HCIIONHUTEIEM B PasyMHBIH CpPOK, Ha3HAYeHHBIN
MOTpeOUTEIEM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arn uckmroueH. - Genepanpapiid 3akoH oT 17.12.1999 N 212-03.

HaznaueHnslii motpeOuTesnieM CpPOK YCTpaHEHHUs HEIOCTATKOB TOBapa YKa3blBaeTCsl B JOrOBOpE WIM B HHOM
MOJIMCHIBAEMOM CTOPOHAMH JOKYMEHTE JTMOO0 B 3asiBICHUH, HAIPABICHHOM MTOTPEOUTENEM HCIIOTHUTEIIO.
(B pen. denepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHe TPEeTyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YCTpPaHEHHS HEJIOCTATKOB BBHIMOJIHEHHOW pabOThI
(OKa3aHHOHM yCJIyIrH) MCIOJIHUTENb YIUIAYMBAET MOTPEOUTENIO 32 KaXKAbIH JIeHb NPOCPOYKH HEYCTOMKY (IIeHIO), pasMep H
MOPSAZOK UCYUCIIEHHUS] KOTOPOH OTPEAETISIOTCS B COOTBETCTBUH C ITYHKTOM 5 CTaThH 28 HACTOSAIIETO 3aKOHA.

B ciyuae HapyleHMs YKa3aHHBIX CPOKOB IIOTpEOMTENb BIpPaBe MHPEAbABUTh HCIOJHUTENI0 HHbIE TpPeOOBaHUS,
MpeaycMOTpeHHbIe MyHKTaMu 1 1 4 ctateu 29 HacToAIIero 3akoHa.

Cratbs 31. Cpoku yIOBIIETBOPECHHS OTIACIBHBIX TPSOOBAHUM MMOTPEOUTEIIS

1. TpeboBanus norpedurens 00 YMEHBIICHUU IICHHI 32 BHIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy), O BO3MEIICHUH
Pacxo/0B II0 YCTPAaHEHUIO HEIOCTATKOB BBIIIOJIHEHHON pabOThl (OKa3aHHOM yCIyrH) CBOUMM CHJIAMH WM TPETbUMHU JIULIAMH,
a TaKke O BO3BpaTe yIIaueHHOMH 3a padoty (yciIyry) IE€HEXHOH CyMMBbI U BO3MELICHUHU yOBITKOB, IPUUYUHEHHBIX B CBSI3U C
OTKa30M OT MCIIOJIHEHUS OTOBOPA, MPEAYCMOTpPEHHbIE MYHKTOM 1 craThu 28 M myHKTamMu | u 4 crateu 29 HacTosILIEero
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3aKoHa, IOJUIeXAT YAOBIETBOPEHHUIO B AECATUIHEBHBIN CPOK CO THA MPEIBIBICHUS COOTBETCTBYIOIIETO TPEOOBAHNS.
(B pen. @enepanpHOro 3aK0oHa OT 21.12.2004 N 171-D3)

2. TpeGoBaHus MOTpeOUTENSI O OE3BO3ME3THOM H3TOTOBICHUH JPYTOH BEIM M3 OJHOPOJHOIO MaTepuaa TaKOTO Ke
KadecTBa WM O TIOBTOPHOM BHIITOJTHEHWHU pabOTHl (OKa3aHUM yCIYTH) MOAJIEKAT yIOBIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN
JUIS CPOYHOTO BBHIMTONHEHUS paboOTHl (OKa3aHWS YCIyTH), a B CiIy4ae, €CIId JITOT CpPOK HE YCTaHOBIEH, B CpOK,
MPEyCMOTPEHHBIN JOTOBOPOM O BBIITOJIHCHUH pabOTHI (OKa3aHUU YCIYTH), KOTOPBIH ObUT HEHA ICkKAIIIE UCTIOTHEH.

3. 3a HapylleHHE MPEAyCMOTPEHHBIX HACTOSANICH CTaThell CPOKOB VJIOBJICTBOPCHHUS OTACIBHBIX TpeOOBaHUI
MOTPEOUTENSI NCIIOTHUTENh YIUIAYNBAECT MOTPEOUTEINIO 32 KaXKABIN IeHb MPOCPOUYKH HEYCTOWKY (II€HIO), pa3Mep M MOPIIOK
WCYHCIICHHSI KOTOPOU OTIPEAEIISIOTCS B COOTBETCTBUY C ITyHKTOM 5 CTaThH 28 HACTOSIIETO 3aKOHA.

B ciydae HapyiieHus: CpoKOB, YKa3aHHBIX B IYHKTax | M 2 HACTOSIICH CTaThH, MOTPEOUTENh BIpPABE MPEIAbSIBUTH
WCTIONTHUTEII0 WHBIE TPeOOBaHUA, MPETyCMOTpEeHHBbIE MyHKTOM | crathu 28 u myHkTamu | w 4 crtarem 29 HacrosIero
3akoHa.

Cratbs 32. [IpaBo moTpeOuTelis Ha OTKA3 OT UCIIOJHEHHMS JOTOBOPA O BBITIOJHEHUH PabOT (OKa3aHUH yCIIYT)
(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BopaBe OTKA3aThbCsl OT MCHOJIHEHUS JOTOBOPA O BEHIMONHEHUH paboT (OKa3aHWUM yCIyr) B JI000E BpeMs
TP YCIIOBHH OTUIATHI HCTIONHUTENO (DaKTHIECKH MMOHECEHHBIX UM PAaCXOOB, CBA3aHHBIX C MCIIOJTHEHHUEM O0S3aTEIBLCTB 110
JaHHOMY JTOTOBODY.

Crates 33. CMmeTa Ha BBITIOTHEHHE PA0OTHI (OKa3aHUE YCITyTH)

1. Ha BeimonHeHue paboThl (OKa3aHUE YCIYTH), IPEIyCMOTPEHHON JOTOBOPOM O BBHINOJIHCHHMH PabOThl (OKa3aHHUU
YCIIYTH), MOKET OBITH COCTaBJICHA TBEPast WM NPUOIU3UTENLHAS CMETA.

CocTaBiieHre Takoi CMETHI 110 TPEOOBAHUIO TIOTPEOUTENS MITH UCTIOTHUTENS 003aTeIHHO.

2. UcnonHuTens He BOpaBe TpeOOBATh YBETUUEHHs TBEPIOH CMETHI, a IOTPEOUTENh - €€ YMEHBLICHHUS, B TOM YHCJIC B
cllyyae, KOT/Ia B MOMEHT 3aKJIFOUEHHS J0TOBOPa MCKIIOYAIach BOZMOKHOCTh MPEAYCMOTPETh HOIHBIA 00BEM MO IEKAIIIX
BEITIOJTHEHHIO paboT (OKa3aHUIO YCIIYT) WIIK HEOOXOAUMBIX JJISl 3TOTO PACXO/IOB.

HcnonHuTens uMeeT mpaBo TPeOOBAaTh YBEJIMYEHHUS] TBEPIOH CMETHI IPU CYIIECTBEHHOM BO3PACTAaHMU CTOMMOCTHU
MaTepHajoB U 00OpYy/OBaHUS, MPEJOCTABISEMBIX UCIIONHHUTENEM, a TaKKe OKa3bIBAEMBIX €My TPEThUMH JIMIAMH YCIYT,
KOTOPOE HeJb3s OBbUIO MPEeSyCMOTPETh MPH 3aKIo4eHNH Aorosopa. Ilpu oTkasze moTpedutenst BHINIOIHUTH 3TO TpeOOBaHKE
WCTIOJIHUTENb BIIPaBe PaCTOPTHYTh JOTOBOP B CyI€OHOM MOPSIIKE.

(. 2 B pen. @enepanpHOro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecin BO3HMKIIA HEOOXOJIMMOCTD BBITIONHEHHS JIOTIONHUTENBHBIX Pa0OT (OKa3aHWs JTOMOJHUTEIBHBIX YCIYT) U 10
3TOH NPUYMHE CYLIECTBEHHOT'O NPEBBILICHUS! TPUOIM3UTEIBHON CMETHI, HCIIOJIHUTENb 0053aH CBOEBPEMEHHO MPELyNpPEeIUTh
00 stoM mnotpeburena. Ecnum morpeburens He nan coryiacMe Ha IPEBBILICHWE NPHONM3UTENBHOW CMETHI, OH BIIpaBe
OTKa3aThCs OT MCIOJHEHHs JIOTOBOpa. B ATOM cilyuae MCIONHHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENs yIIaThl IEHBI 3a
BEITIOJTHEHHYO pa0oTy (OKa3aHHYIO YCIYTY).

HcnonauTens, CBOEBPEMEHHO HE MPENyNpEeAUBIINNA TOTPEOUTENS 0 HEOOXOJUMOCTH MPEBIMLICHNUS NPUOIU3UTEIbHON
CMETBI, 005I3aH UCTIOJIHUTH JOTOBOP, COXPaHIsl IPaBO HA OIUIATy paboThI (YCIyrH) B Ipeenax NpUOIH3UTENbHON CMETHI.

(1. 3 BBenmeH PeaepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratps 34. BeimonHenne pabOTHI U3 MaTepuaia UCIIOTHUTENS

1. HWcnonHuTenp 00s3aH BBINOIHUTH PabOTy, OMNPEICICHHYIO JOTOBOPOM O BBINOJHEHWH pPabOTHI, U3 CBOETO
MaTepraia U CBOMMHU CPEJCTBAMH, €CIIM UHOE HE MPEIyCMOTPEHO JIOTOBOPOM.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HcrnomHauTens, MpeOCTaBUBIIMI MaTEepPHal /Il BHITIOJHEHUs pabOThI, OTBEYAET 3a €r0 HEeHaJIexkallee KauecTBO 1O
MpaBuiiaM 00 OTBETCTBEHHOCTH IPOABIIA 32 TOBAPHI HEHAJIJICIKAIIIETO KAUeCTBA.

(B pea. @enepanpHoro 3akoHa oT 17.12.1999 N 212-03)

2. MaTepuay HCHOJHHUTENS OIUIAYUBACTCS MOTPEOUTENIEM MPH 3aKJIFOUEHUH YKa3aHHOTO JIOTOBOPA MOJIHOCTHIO MJIH B
pasMepe, ykKazaHHOM B JIOTOBOPE O BBINOJHEHWH pa0OThI C YCJIOBHEM OKOHYATEIBHOTO pacdeTa IMpH TOIYYCHUU
MOTPeOUTEIeM BBINIOJHEHHOW HCIIOJHHUTEIEM paOOThl, €CJIUM MHOH IMOPSIOK pPACUYeTOB 3a MaTepHal HCIIOJHUTENS He
MPETYyCMOTPEH COTIAIIICHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

3. B cnywasx, mpemyCMOTPEHHBIX JOTOBOPOM O BHINIOJHEHHM PAa0OOTHI, MaTepual MOXET OBITh IPEIOCTaBICH
UCTIOJIHUTENIeM ToTpeduTento B kpenaut. [locienyrolnee W3MEHEHHWE IIEHBI MPEJOCTABICHHOTO B KPEIUT Marepuania
WCTIOJTHUTEIIS HE BIICYET 3a COOOM mepepacueTa.

(B pen. ®enepanbHoro 3akoHa oT 17.12.1999 N 212-D3)

4. Marepuan UCTIOTHUTENSI U HeOOXOMMBIE JIJIS BBITIOIHEHHS Pa0OThl TEXHHUYECKUE CPEJICTBA, MHCTPYMEHTHI U ITpovee

JOCTABIISIOTCS K MECTY BBIITOJIHEHHUST pa0OT UCTIOITHUTEIICM.
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O npuMeHEHHHU TOJIOKEHHU cTaThi 35 K OTHOLICHHUSIM TI0 JIOTOBOPY, CBSI3aHHOMY C OKa3aHHUEM YCIIyT M0 XMMHUYECKO
YUCTKE U3JENHiA, cM. muckMoPocnorpednamazopa ot 07.03.2006 N 0100/2473-06-32.

Cratps 35. Bemmonnenue paboTsl 13 MaTepHaia (C BeIblo) moTpeOuTens

1. Ecnmu paboTa BBITONHSIETCS IOTHOCTBIO WM YaCTHYHO M3 MaTepuaia (C BEIIbI0) TMOTPEOWTENs, MCTIOIHUTEIb
OTBEYAET 32 COXPAHHOCTbH ITOT0 MaTepHaja (BEl) U IPaBUIbHOE €r0 UCIOIb30BaHHE.

Ucnonnaurens 00si3aH:

npeaynpeanTh TOTPEOUTENsl 0 HEMPUTOAHOCTH WM HeJOOPOKauYeCTBEHHOCTH MEPEJaHHOTO MOTpeOUTEIeM MaTepraa
(Bemm);

NpPEACTAaBUTh OTYET 00 M3pacX0J0BaHUM MaTepHana U BO3BPATUTb €r0 OCTATOK.

B cnyyae momHOW WM 4YacTMYHOM yTpaThl (NMOBPEKACHUS) Marepuana (BEIId), MPHHATOrO OT MOTpeduTens,
HCTIOJIHUTENb 00513aH B TPEXAHEBHBIN CPOK 3aMEHUTh €0 OJAHOPOIHBIM MaTepUaIoM (BEIbI0) aHAJOIMYHOTO KauecTBa U IO
KEJaHUI0 NOTPEOUTEINI M3TOTOBUTH M3AEIHE M3 OJHOPOIHOIO Marepuana (BEIIM) B pasyMHBIH CPOK, a IPU OTCYTCTBUHU
OJHOPOAHOTO MaTepuana (BEL[M) aHAIOTHYHOI'O KayecTBa - BO3MECTHTH MOTPEOMTENIO ABYKPATHYIO LIEHY YTPaueHHOTO
(TIOBpeXIEHHOT0) MaTepHralia (BEIH), a TAaKXKEe PAcXO0bl, IOHECEHHBIC IOTPEOUTEIEM.

2. llena ytpadeHHOTro (TIOBPEXKISHHOTO) MaTepuaia (BEIlH) OMpEeNeNseTcs, UCXOAs W3 IIeHBl Marepuana (Bemin),
CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKUE OTPEOUTENS TOJKHO OBLIO OBITH YJOBJIECTBOPEHO UCIIOJHUTEIIEM B
JCHb ILO6pOBOJ'II>HOFO YAOBJICTBOPCHUA TAKOT'O Tp€6OBaHI/IH NN B J€Hb BBIHCCCHUA CYZ[€6HOI‘O peuicHus, €ClIn TpeGOBaHI/IC
nmoTpedurenst JOOPOBOIBEHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (Belin), NMepeaaBacMoOro UCIOIHHUTENO, ONPEACISICTCS B JOrOBOPE O BBIMOJIHEHUU PabOThI WA B
WHOM JJOKYMeHTe (KBUTaHIIH, 3aKa3€e), HOATBEPKAAIOIIEM €r0 3aK/II0UeHHeE.

(B pen. @enepanpHOTO 3aK0HA OT 17.12.1999 N 212-D3)

3. McniomHATEND OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTUYHYIO yTpary (TIOBpEeXIEHUE) MaTeprana
(Bemy), TMPUHATOTO MM OT TMOTPEOUTENs, €ClIM MOTPEeOUTENb MPenyNpexaeH HCIOMHUTENeM 00 0coObIX CBOHCTBAax
MaTteprana (Bemmu), KOTOphIe MOTYT TOBJIEYh 32 COOOW €ro MOJHYI0 WM YaCTHYHYIO yTpary (IIOBPEXKICHHE) THO0 eciu
YKa3aHHbIE CBOWCTBa Marepuana (BElIM) HE MOINIM ObITh OOHApy)KEHBI NMPH HaJUIeXKalled MPUEMKE HCIIOJHHUTENEM 3TOr0
Matepuana (Bemim).

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbs 36. O053aHHOCTH UCTIOHUTENSI MHPOPMUPOBATH MOTPEOUTENS 00 00CTOATENHCTBAX, KOTOPBIE MOTYT MOBIHSTH
Ha KaueCcTBO BBHIMOIHsEMON paboThl (OKa3bIBAEMOU yCIYTH) HIIH MOBJIEYb 33 COO0I HEBO3MOXKHOCTh €€ 3aBEPIICHUS B CPOK
(B pen. @enepanpHoOTO 3aK0HA OT 17.12.1999 N 212-D3)

HcnonuuTens 0053aH CBOCBPEMEHHO HH(POPMUPOBATH MMOTPEOUTENS O TOM, UYTO COOJIIOACHHUE YKa3aHUH MOTPEOUTEIS U
HHBIC 00CTOSITEILCTBA, 3aBUCAIIUE OT OTPEOUTENIS, MOT'YT CHU3UTh KQueCTBO BBITIOJIHICMOMN pabOThl (OKa3bIBAEMOM YCIIyTH)
WM TIOBJICYb 32 COOON HEBO3MOXHOCTD €€ 3aBEPIICHHUS B CPOK.
(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Eciu notpebuTens, HECMOTPSI HA CBOEBPEMEHHOE W O0OOCHOBaHHOE WH(MOPMHUPOBAHHME UCIIOJIHHUTEIEM, B Pa3yMHBIN
CPOK HE 3aMCHHUT HENPHUTOJHBIA WIH HEIOOPOKAYECTBEHHBIN MaTepuall, He M3MEHHUT yKa3aHWH O croco0e BBIMTOTHEHUS
paboThl (OKa3aHWs YCIYr'HW) JIMOO HE YCTPAHUT MHBIX OOCTOSTENBCTB, KOTOPbIE MOTYT CHHU3UTh KAueCTBO BBIMOTHIEMOM
paboThl (OKa3bpIBAGMOW YCIIYTH), MCIOJHHUTEIb BIPaBe OTKA3aThCS OT HMCIOJHEHHsS JIOTOBOpa O BBINOJIHEHHUH PaOOThI
(okazaHMM yCIYTH) U IOTPEOOBATH MOJHOTO BO3MEIICHHUS YOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratps 37. [lopamok u GopMbI OTUIATHI BBITIOTHEHHON paOoTHI (OKa3aHHOM YCITyTH)
(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Morpebutens 00s3aH OIUIATUTH OKa3aHHBIC €My YCIYTH B TIOPSJIKE U B CPOKH, KOTOPBIC YCTAHOBJICHBI JJOTOBOPOM C
HCTIOJTHUTEIIEM.

(uactb nepBas B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Morpebutens 00s3aH OIJIATUTH BHIMOJHEHHYIO HCIOJHUTEIEM B IIOJIHOM O0beMe paboTy TOcCie €€ TMPHHSATHS
notpeburenem. C coryacus morpedurenst pabora MOKET OBITh OIUIAYEHA MM IIPU 3aKIFOUSHHUH JIOTOBOpA B IOJIHOM pa3Mepe
WJIM ITyTE€M BBIJIa4YM aBaHCa.

(B pea. ®enepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

OrmaTta OKa3aHHBIX YCIYT (BBIOJHEHHBIX PaboT) MPOU3BOAUTCS OCPEACTBOM HATUIHBIX FIIN OC3HATUIHBIX PACICTOB
B COOTBETCTBHUU C 3aKOHOJATEILCTBOM Poccuiickoit denepanuu.

(qacTp TpeThs BBeneHa DenepanbHBIM 3aKk0HOM OT 27.07.2006 N 140-D3)

[Ipu HCIIONB30BaHUU HATUYHOW (DOPMBI pacdyeToOB OIUIaTa TOBapoB (paboT, yCiIyr) HMOTpPeOUTEIIeM MPOU3BOIUTCS B
COOTBETCTBHHM C YKa3aHHEM TMpojaBlia (MCIIOJHUTENS) IMyTeM BHECCHUS HAIMYHBIX JICHEXKHBIX CPEACTB TIPOJABILY
(uconHUTENMO), MO0 B KPEAWTHYH OPraHU3alUIo, JHO0 TUIATSKHOMY arcHTy, OCYIIECTBIISIONIEMY JESTCIEHOCTh II0
npueMy IUIaTeKer (u3nueckux Juil, 00 OaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYILIECTBIISIOIIEMY
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NEeSITeTFHOCTh B COOTBETCTBUH C 3aKOHOJATEILCTBOM O OaHKaxX W OAaHKOBCKOW NEATENBHOCTH, €CIHM MHOE HE YCTaHOBJIECHO
(dbenepabHEIMH  3aKOHAMH WJIM MHBIMA HOPMATHBHBIMH TIPaBOBRIMH akTamMu Poccwmiickoit @Denmeparuu. [lpu sToM
00s13aTeNbCTBa MOTPEOUTENS TEeped MNpPONABLIOM (MCIIOJIHUTEIEM) IO OIjlaTe TOBapoB (padoT, YCIYyr) CUUTAIOTCS
WCTIONTHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXKHBIX CPEICTB C MOMEHTa BHECEHHS HAJIWYHBIX JIEHE)KHBIX CPEICTB
COOTBETCTBEHHO TMpPOMABIYy (WCIONHHUTENIO), JHOO B KPEAWUTHYIO OpTaHW3al{io, JIMOO IUIATEKHOMY arexry,
OCYIIECTBIISIIOIIEMY JESATENBHOCTh MO TMpUeMy IUlaTexked (ui3ndeckux mnui, JU00 OaHKOBCKOMY IUIATEKHOMY areHTY
(cybareHTy), OCYLIECTBISIIOIIEMY [ESITEIBHOCTh B COOTBETCTBHHM C 3aKOHOJATENLCTBOM O OaHKax W OaHKOBCKOU
JeSITeTFHOCTH.

(B pen. @enepanpubix 3akoHoB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

Crates 38. YTparnna cuny. - @enepanbabiid 3akoH oT 25.10.2007 N 234-D3.
Cratbs 39. PerynupoBaHue oka3aHus OTJACIbHBIX BUIOB YCIIYT

IlocnencTBus HapylmeHUs yCJ'IOBI/Iﬁ JO0Tr0OBOpPOB 00 oKkazaHHUH OTACJIbHBIX BHUAOB YCJIYT, €CJIM TaKUE€ OOTOBOPHI IIO
CBOCMY XapaKTCPy HE NOANAAAr0T IO JICHCTBHUE HACTOSIICH TJ1aBbI, ONPCACIIAIOTCA 3aKOHOM.

Crates 39.1. [IpaBrina okazaHusl OTACTBHBIX BUIOB YCIIYT, BBITIOHEHUS OTJAEIBHBIX BUIOB Pa0OT MOTPEOUTENIM
(BBenena ®enepansHbiM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuia oka3zaHHs OTIENIBHBIX BUJOB YCIYT, BHIIOJIHEHUS OTAEIBHBIX BUAOB PaOOT MOTPEOUTENSIM YCTaHABINBAIOTCS
[IpaBurenscTBOM Poccuiickoit denepanuu.

I'nmaa IV.TOCYJAPCTBEHHAS U OBIHECTBEHHAS 3ALIIUTA
IIPAB IIOTPEBUTEJIENA

Cratbs 40. @enepanbHblii TOCY1apCTBEHHBIN HAI30p B 00JACTH 3aIIMTHI IPaB MoTpeOuTeen
(B pen. ®enepansHoro 3akona ot 18.07.2011 N 242-03)

1. ®enepanbHbBIi TOCYJApCTBEHHBI HAA30p B OOJNACTH 3allWThl TMpaB TOTPEOUTENEH OCyIEecTBISIETCS
YIIOJIHOMOYEHHBIM (heZiepabHBIM OpraHOM MCIIOJIHUTEIBHOM BIacTH (Jajiee - oprad roCyAapCTBEHHOI0 HaA30pa) B MOPSIKE,
yctaHoBieHHOM IIpaButensctBoM Poccuiickoin @eaepauuu.

2. ®enepanbHBIN rOCyIApPCTBEHHBIA HA30p B 001aCTH 3alIUTHI ITPaB NOTpeOUTENEH BKIIIOYAET B ce0:

1) opraHuzanuio M TPOBEIEHHE MPOBEPOK COOMIOAEHHUS W3TOTOBUTEISIMU (MCIIONHUTENSAMH, MPOAABIIAMH,
YIOJIHOMOYEHHBIMA OpPTraHU3alMsIMU WJIM YIIOJHOMOYEHHBIMH HHIMBUIYaJbHBIMA HPEANPHUHUMATEISIMUA, HUMIOPTEPAMU)
TpeOOBaHUH, YCTAaHOBJICHHBIX MEXIyHAapOAHBIMU aoroBopamu Poccuiickoii dexepaunu, HaCTOSMUM 3aKOHOM, OPYTUMH
(denepanbHBIMA 3aKOHAMH M HHBIMA HOPMAaTHBHBIMH TPaBOBBEIMH akTaMu Poccuiickoit ®Denepaiviu, peryaupyroniMu
OTHOLICHHUS B 00J1aCTH 3aILUTHI IIpaB noTpedureneii (nanee - o0s3aTebHbIE TPEOOBAHUS), MPEANUCAHUN JOIKHOCTHBIX JIMI
opraHa rocyJapCTBEHHOI'O HaJ30pa;

2) OpraHu3alMioO W TPOBEJCHUE TPOBEPOK COOTBETCTBHSI TOBApOB (padoT, yciyr) oOs3aTeNbHBIM TpeOOBAaHUSIM,
o0ecreynBaronMM 0e30MacHOCTh TOBapoB (paboT, yCiyr) sl JKU3HU M 3JI0pOBbS MOTpPEOUTENCH, OKPYXAIOIIEH Cpemsl,
npenynpexIeHue JeiCTBUM, BBOIAIINX MOTpeduTenei B 3a01yXAeHue, 1 NPeI0TBPalLlleHHe NPUUNHEHHS Bpella UMYILECTBY
MoTpeOuTENIeH, YCTAaHOBJICHHBIM B COOTBETCTBUHM C MEKIYHApOJIHBIMU JoroBopamu Poccuiickoii  ®emeparum,
(henepanbHBIMH 3aKOHAMHU ¥ HHBIMHA HOPMAaTHBHBIMU PaBOBBIMU akTamu Poccuiickoit deneparui;

3) npuMeHeHHEe B TOPSAAKE, YCTAaHOBJICHHOM 3aKOHOAATENJLCTBOM Poccuiickoil ®exepauuu, Mep IpecedeHUs
HapyleHUH o00s3aTeNbHbIX TpPeOOBaHWH, BhIOAUy MNPEANHCAHMKA O NPEKpalleHWH HapyLIeHWH NpaB MOTpeOuTeNei, o
MpeKpaleHnd HapylieHHH 00s3aTeNlbHBIX TpeOOBaHWM, 00 YCTpAaHEHWH BBISBICHHBIX HapyIICHUH 00sS3aTeNbHBIX
TpeOOBaHU, IPUBJIEUEHNE K OTBETCTBEHHOCTH JIMILI, COBEPILMBIINX TaKHE HAPYIICHNUS;

4) cucremaruueckoe HaOMIOIEHHE 3a MHCIOJIHEHHEM O0s3aTelbHBIX TpeOOBaHWM, aHaIM3 W NPOTHO3UPOBAHUE
COCTOSIHUSI UCTIOJTHEHHS 00sI3aTeIbHBIX TPeOOBAHUI MPU OCYIIECTBICHUH U3TOTOBUTEISIMH (MCIIOTHHUTEISIMH, TIPOJIaBIIaMHY,
YHOJTHOMOYEHHBIMH OPTaHM3alMSIMH WIM YIOJHOMOYEHHBIMH HHIWUBUAYAIbHBIMH IIPEANPHHAMATESIMHA, UMIIOPTEPaMH)
CBOCH JESITCILHOCTH;

5) crarucTHUYecKOoe HaOIIOJICHUEe B 00NacTH oOecreueHHs 3allUThl MpaB MOTpeOuTeNned, ydeT W aHalU3 clyvacB
IPUYIMHEHUs BpeZa >KU3HU U 30pOBbIO MOTpeOUTeIIel, OKpYXKaloLEeH cpene U UMYILIECTBY NOTpeOuTenei, CBI3aHHOIO C
nproOpeTeHHeM M HCIIOJIb30BAHUEM TOBapoOB (paboT, ycInyr) ¢ HEAOCTaTKaMH, OMAcHBIX TOBapoB (paboT, ycmyr) nubo c
MPeJOCTaBICHUEM TOTPEOUTENSIM HECBOEBPEMEHHOM, HEMTOJTHOM, HEAOCTOBEPHON M BBOASIIEH B 3a0ysxeHne HH(OpMaun
0 ToBapax (paborax, yciyrax);

(B pen. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exerogHoe MPOBEACHIE aHANN3a U OLEHKH dPQPEKTUBHOCTH (eepaIbHOr0 TOCYAapCTBEHHOTO HA/A30pa B 00JIACTH
3aIUTHI IPaB IMOTPEONUTEIICH;

7) eXeroJHyio IMOArOTOBKY HAa OCHOBAaHHH PE3YJIbTaTOB JESATENbHOCTH, NMPEIyCMOTPEHHOW moiamyHKTamu | - 6
HACTOSILETO MyHKTA, FOCYJapCTBEHHBIX JOKJIaA0B O 3ammuTe mpas norpedurteneit B Poccuiickoit denepannu B Mopsijke,
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ycraHoBiieHHOM [IpaBurensctBoMm Poccuiickoit denepaiiuu.

3. K oTHoIIeHUsM, CBSI3aHHBIM C OCYILECTBJICHHEM (pelepalbHOrO rocylapCTBEHHOIO Hajl30pa B OOJACTH 3allUThI
npaB moTpeOuTeNel, opraHu3alMedl W TPOBEJCHHWEM TIPOBEPOK M3TOTOBHUTENEH (MCIOJIHUTENECH, MPOAAaBLOB,
YIOJIHOMOYEHHBIX  OpraHM3alMi MIM  YIOJIHOMOYEHHBIX MHAMBUIYQIBHBIX IpeAllpUHUMATENEH, HMMIOPTEPOB),
MIPUMEHSIOTCS TToJIoKeHusT PenepanbHOro 3akoHa ot 26 nexadps 2008 roga N 294-03 "O 3anuTe npaB IOPUINYSCKHUX JIUIT 1
WHIWBUAYaIbHBIX MpEANpPUHAMATEICH MpPU OCYLISCTBICHUH TOCYJAapCTBEHHOTO KOHTPOJIs (Haa3opa) U MyHHLIUOAIBEHOTO
KOHTpouis".

4. Jlo/KHOCTHBIE JHMIA OpraHa IOCYJapCTBEHHOI'O Hala30pa B IOPAOKE, YCTAHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepaiuu, UIMEIOT MPaBO:

1) 3ampamuBaTh ¥ NMOJy4aTh HA OCHOBAHWH MOTHUBUPOBAHHBIX NMHCBMEHHBIX 3allpOCOB OT OPTaHOB IOCYAAPCTBEHHOMN
BJIACTH, OPTaHOB MECTHOI'O CaMOYIpPaBJIEHHs], OOIIECTBEHHBIX OpPraHU3alUi, W3rOTOBUTENEH (MCIOIHMUTENEH, IPOIaBIOB,
YIIOJIHOMOYEHHBIX OPTaHU3alMi WK yIIOJTHOMOYCHHBIX HHIUBHYalIbHBIX IPEATIPUHUMATENEH, UMIIOPTEPOB) HH(OPMALIHIO
W IOKYMEHTHI [10 BOIIPOCaM 3allIUThI IPaB MOTpeOuTeNei;

2) OecrnpemsaTCTBEHHO TI0 NPEABSBICHUU CIIy>KEOHOTO YAOCTOBEpEHHS M KONUHM TIpUKa3a (pacropshKeHHs)
PYKOBOIUTENS (3aMECTUTENSI PYKOBOAMTENS) OpraHa TOCYJapCTBEHHOTO HaA30pa O HAa3HAYEHUH IPOBEPKU IOCEIIATh
TEPPUTOPHUIO, 3JaHHSA, IOMCIICHUS M COOPYXKEHHs, HCIOJIb3yeMble H3TOTOBHTENEM (HCIONHUTENEM, MPOJABIIOM,
YIIOJTHOMOYEHHON OpraHu3alveil WM YHNOJHOMOYEHHBIM WHIUBUAYAIbHBIM TNpeANpUHUMATENIEM, HMIIOPTEPOM) IpU
OCYILIECTBICHUH CBOEH AESITEIBbHOCTH, B LIEISIX MPOBEACHUSA MEPOIPUATHI 110 KOHTPOJIIO;

3) mpoBouTH O0TOOP TIPOO M 0OPa3IOB TOBAPOB, MIPETHAZHAYCHHBIX IS PeaTU3alliil U Pealn3yeMbIX MOTPEOUTEIM,
JUIS1 TIPOBEJICHUSI MX UCCIIEIOBAHUM, UCIIBITAHUM;

4) BbIIaBaTh M3rOTOBUTEISIM (MCIIOJHUTENSAM, TPOJABLAM, YIIOJTHOMOYCHHBIM OPraHH3aIMsAM WM YHOJIHOMOYCHHBIM
WHAWBUAYAIbHBIM NIPEIIPUHUMATENSIM, UMIIOpTEpaM) NPEANUCaHUs O HMPEKpallleHuH HApyLICHUH MpaB MoTpeOuTesnel, o
MpeKpaleHn HapylieHHH 00s3aTeNbHBIX TpeOOBaHWM, 00 YCTpaHEeHMH BBISIBICHHBIX HapyIIeHHH 00s3aTebHBIX
TpeOOBaHUI, O MPOBEACHUM MEPOIPHUATHI MO 0OECIEUCHHIO TPEAOTBPAICHHUS BpEAa JKU3HHU, 3A0POBBI0 U HMYIIECTBY
MOTpeOuTENel, OKpYKAIOIIeH cpere;

5) cocTaBiATh MPOTOKOIBI 00 aJAMWHHCTPATHUBHBIX IMPABOHAPYIICHUSX B OOJACTH 3allMTHl MpaB IMOTpeOHTENeH,
paccMaTpuBarh Jena 00 YKa3aHHBIX aJIMHHHCTPATHBHBIX IMPAaBOHAPYHICHUSIX M MPHUHAMATH MEPHl [0 MPEAOTBPAILCHHIO
TaKUX HAPYLICHUN;

6) HaIpaBIATH B YIIOJIHOMOUYCHHBIE OPraHbl MaTepUalIbl, CBS3aHHBIC C HAPYIICHUSIMUA 00s3aTeNIbHBIX TpeOOBaHuUi, 1s
peleHHs BOIPOCOB 0 BO30YKACHUH YTOJIOBHBIX JIEI IO MPU3HAKAM MPECTYILICHUH;

7) oOpamathCs B CyJ C 3asBJICHUSMH B 3allIUTy NpaB NOTpeOHTENICH, 3aKOHHBIX MHTEPECOB HEONPEAEICHHOTO Kpyra
norpeduTenel, a TaKKe C 3aiBICHUSMH O JHMKBUIALMM HM3TOTOBHUTENS (MCIIOJIHUTENS, NPOAABLA, YHNOJIHOMOYEHHOH
OpraHHu3alli, UMIOpTEpa) TUO0 O MPEeKpalIeHUH JACITEIbHOCTH WHANBUAYAILHOTO MPEeANpPUHUMATENS (YIIOJIHOMOYEHHOTO
WH/IMBUIyalIbHOTO TIPEANPUHUMATEINS) 32 HEOJAHOKpaTHOe (1Ba M Oojiee pa3a B TEUCHUE OJHOTO KAJIEHIAPHOTO rojia) WIN
rpy0oe (ToBieKIIee CMepTh I MAacCOBbIE 3a00JIeBaHNS, OTPABIICHUS JII0/IeH) HapyLIeHUE MPaB MOTPeOUTENIEH.

5. Opras rocy1apcTBEHHOTO Ha30pa MOXET ObITh IPUBJIEUYEH CYJIOM K YYacTHIO B JieJie JINOO BIpaBe BCTYIATh B AEJIO
[0 CBOEW WHUIMATHBE WJIM 10 WHHUIMATHBE JIMII, YYaCTBYIOIIUX B JeJe, UL JJaud 3aKII0UYEHHUsS MO JIeNy B LEJIX 3alluThl
IpaB NoTpeduTeel B MOpsIKe, YCTAaHOBICHHOM 3aKOHOAATeIbCTBOM Poccuiickoit denepanun.

6. Opran rocyaapCTBEHHOI'O HaJa30pa BIPAaBE aBaTh Pa3bsACHEHHs II0 BOIPOCAaM INPUMEHEHHS 3aKOHOB W HHBIX
HOPMAaTHUBHBIX TPaBOBBIX akTOB Poccuiickoli Denepanuy, peryJupyrmuX OTHONICHWS B OOJIACTH 3allUTHl MpaB
noTpeouTeNeH.

7. TocymapcTBeHHBII Ha30p 3a COOTBETCTBUEM TOBApOB TPeOOBaHUSIM OE30MACHOCTH, YCTaHOBJICHHBIM
TEXHUYECKUMH pEeriaMeHTaMH, OCYIIECTBISIETCSl TaKKe YIIOJHOMOUYEHHBIMH (befiepaibHbIMH OpraHaMu UCIIOJIHUTEIbHOM
BJIACTU B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccuiickoi deaepanny 0 TEXHUYECKOM PEryJIMPOBAHKH.

8. OpraH rocyaapcTBEHHOTO HaJq30pa COBMECTHO C YIMOJHOMOYEHHBIMHU (ellepalbHbIMA OPraHaMH MCIIOJIHUTEIbHOM
BJIACTH, YyKa3aHHBIMH B MYHKTE 7 HACTOSIIEH CTaTbu, OCYILECTBISeT (OPMHUPOBAHHE M BEACHHUE OTKPBITOIO H
OOIIIEIOCTYITHOTO TOCYAapCTBEHHOTO HMH(POPMAIMOHHOTO pecypca B OOJIACTH 3allUTHI MPaB TMOTpeOUTENel, KadecTBa U
0e3onacHocTH TOBapoB (padort, yciyr) B nopsiake, ycranosieHHOM [IpaButensctBom Poccuiickoit denepannu.

(. 8 BBennen denepanbHbIM 3aKk0HOM OT 25.06.2012 N 93-D3)

Cratbst 41. OOs3aHHOCTH W3TOTOBHUTENS (UCIIONHWTENS, NPOJABIA, VYIIOJIHOMOYEHHONH OpraHM3alliil WM
YIOJIHOMOYEHHOTO HWHAWBUAYAJIbHOTO MpPEANpUHAMATEN, HMIIOpTEpa) IO NPEAOCTABICHUI0 HH(GOPMALUU OpraHy
rOCyIapCTBEHHOTO Ha130pa

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

WzroroBuTens (UCIONHUTEND, MPOAABEIl, YIIOJHOMOUYCHHAS OpPTaHHW3AIMs WM YIOJHOMOYCHHBIM WHIMBHYaTbHBINA
MpeaPUHUMATENIb, UMIIOPTEP) MO TPeOOBAaHUIO OpraHa IOCYJAapCTBEHHOTO HAa30pa, €ro IOJLKHOCTHBIX JIKI[ 00s3aH
MPEIOCTaBUTh B YCTAHOBJICHHBIM MMM CPOK JIOCTOBEPHBIC CBEICHUS, JOKYMECHTAIIUIO, OOBSICHCHHUS B TTMCBMECHHOW W (WJIH)
yCTHOH (hopMe M MHYH HH(POPMAIINIO, HEOOXOIUMYIO JIJIsi OCYIICCTBICHHS OPraHOM TOCYAapCTBEHHOTO HAJa30pa M €ro
JIOJDKHOCTHBIMM JIMIIAMU TTOJITHOMOYHWM, YCTAaHOBJIEHHBIX 3aKOHO1aTeNbecTBOM Pocculickoit denepariuu.

Cratps 42. YTpatuna cuny. - @enepanbabiii 3akoH oT 21.12.2004 N 171-D3.
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Cratbs 42.1. TlodHOMOYHS BBICIIMX HCIIOJIHUTEIIBHBIX OPraHOB TOCYAapCTBEHHOH BiacTH CyObeKTOB Poccuiickoit
®denepanuy B 001aCTH 3aIIUTHI IPAB MOTPEOUTENCH
(BBenmena deaepanbHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

Bricmii MCTIOMTHUTENBHBIA OpPTaH TOCYAapCTBEHHON BIIACTH COOTBETCTBYIOLIETO cyOBekTa Poccuiickoit Dexepaunu
OCYIIECTBIISIET MEPONpUATHA IO peanu3aluy, OOECHeYeHHI0 M 3alluTe MpaB MoTpeOuTeneil W B Tpeaenax CBOHX
MOJTHOMOYMH IIPUHUMAET OIIPEICIICHHBIE MEPHI.

Crathss 43. OTBETCTBEHHOCTh 3a HApYIUICHHE MpPaB IOTPEOUTENCH, YCTAaHOBICHHBIX 3aKOHAMH W HHBIMH
HOpPMaTUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit denepanuu
(B pen. @enepanpHOro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylIeHHE MpaB MOTPEOUTENCH, YCTAaHOBICHHBIX 3aKOHAMHW M WHBIMA HOPMATHUBHBIMH TPAaBOBBIMH aKTaMHU
Poccwiickoit @enepanyn, mpoaaser] (HCIOIHUTENb, U3TOTOBUTENb, YITOIHOMOYEHHAS OpTaHU3aIlHsl WM YIIOTHOMOYEHHBIH
VHAWBUIYATBHBIA TPEANPUHUMATENh, HMIIOPTEP) HECET aJIMUHUCTPATUBHYIO, YTOJIOBHYI WM TPakIaHCKO-TIPABOBYIO
OTBETCTBEHHOCTbH B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit Denepanuu.

Crates 44. OcymiecTBICHNE 3aIUTHI TIPAB MOTPEeOUTENeH OpraHaMu MECTHOTO CAaMOYIIPABIICHHUS
(B pen. ®enepanpHoro 3akona ot 22.08.2004 N 122-03)

B memsix 3amuThl mpaB NOTpeOWTENed Ha TEPPUTOPHUM MYHHIUIIAJIHHOTO OOpa3oBaHUS OpraHbl MECTHOTO
CaMOYIIPaBJICHHUS BIIPaBE:

paccMaTpHuBaTh KalloObl MOTpeduTENeH, KOHCYIPTHPOBATH UX MO BOMPOCAM 3aIUTHI IIPaB MOTPEOUTEIEH;

oOpalnaThCs B Cy/bl B 3aIUTY MIPaB MOTpeOUTECH (HEOPEAEIICHHOr0 Kpyra moTpeouTeeit).

[Tpu BBIsSBIEHUM MO Kaj00e TMOTpeduTelsi ToBapoB (paboT, yCIIyr) HeHaIeXKallero KauecTBa, a TaKkKe OMAaCHBIX JUIs
KU3HU, 37I0POBbsI, HIMYIIIECTBA MOTpeOUTENeH U OKpYXarolleld cpelbl He3aMeIJINTEIhHO M3BemaTh 00 3ToM (enepanbHbIe
OpTaHbI HCIIOHUTENLHOW BIACTH, OCYIIECTBIISFOIINE KOHTPOJIh 32 KAYeCTBOM U 0€30MaCHOCTHIO TOBApOB (padoT, yCIiIyT).

[Mpuem >xano® mOTpeOUTENEH MOMKET OCYIIECTBIATHCS 4Yepe3 MHOrO(YHKIMOHANBHBIC IICHTPHI MPEeJOCTaBICHHS
rOCy/IapCTBEHHBIX U MYHHUIIUIIAIbHBIX YCITYT.

(dactb TpeThs BBeneHa DenepanpHpIM 3akoHOM 0T 28.07.2012 N 133-D3)

Cratbs 45. [IpaBa 001IeCTBEHHBIX 00BEAMHEHUH MOTpeOUTeNeH (MX acCOLMAIIi, COFO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxmane BIpaBe OOBEAMHATHCS HA JOOPOBOJIHHONH OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS MOTpeOuTeneil (ux
ACCOIIMAIIH, COI03bI), KOTOPBIE OCYIIECTBISIFOT CBOIO JIEATEIBHOCTh B COOTBETCTBUU C yCTaBaMU YKa3aHHBIX OOBEIWHEHUI
(ux accormaruii, COI030B) U 3aKOHOATENbCTBOM Poccuiickoit Dexeparuu.

2. O01ecTBeHHBIE 00bEIUHEHUS TOTpeOUTENel (MX acCOIMAIINU, COIO3bI) JUIs OCYIIECTBICHHS CBOMX YCTABHBIX IIelIeh
BIIpaBe:

y4acTBOBATh B pa3paboTke o00s3aTeIbHBIX TPeOOBaHUN K ToBapaM (paboTam, ycioyraM), a TakKe TPOEKTOB 3aKOHOB H
HMHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoit denepaivu, peryiupyromidXx OTHOIICHHS B OO0JIACTH 3all[UTHI MpaB
noTpeouTeseH;

MIPOBOJIUTh HE3aBHCUMYIO 3KCIIEPTH3y KadecTBa, 0E30MacHOCTH TOBapoB (padoT, yCIyr), a TaKKe COOTBETCTBHS
MOTPEOUTEICKUX CBOMCTB TOBAapoB (paboT, ycCHyr) 3asBJICHHON mMpojaBlaMH (HM3rOTOBUTEISAMH, HMCIIOJHUTEIISIMH)
nH(GOPMAITUH O HUX;

OCYIIECTBIATh OOINECTBEHHBIH KOHTPOJL 3a COOJNIOJCHHEM IIpaB TOTpPEeOUTeNell W HampaBisITh B OpraH
rOCYJIApCTBEHHOT'O HA/I30pa W OPraHbl MECTHOTO CaMOyIpaBJieHusI HHopMalHio o ¢pakTax HapylnIeHuH NpaB norpedurenei
JUISL TTPOBEJICHUS ITPOBEPKHU 3TUX (HAKTOB M NMPHUHATHS B ClIydae MX MOATBEPKICHHUS MEp 10 MPECCUYCHUIO HApYIICHUH MpaB
nmorpebureneld B Tpeeliax IMOJIHOMOYMA YKa3aHHBIX OPraHOB, y4YaCTBOBaTh B TIPOBEJCHUU 3KCIEPTH3 IO (akTam
HapylIeHUH TpaB moTpeduTenell B CBsA3M ¢ oOpamienusMu norpeduteneii. [Ipu ocymiecTBieHNN 0OIIECTBEHHOTO KOHTPOJIS
o0IIIeCTBEHHbIE OO0BEAMHEHHS MOTpeOuTeaeH (MX accolualiy, COI3bI) HE BIpaBe TpPeOOBaTh OT H3TOTOBUTEICH
(ucmonHMTENEH, ~ MPOJABIOB,  YHOJHOMOYCHHBIX  OpraHHM3alMii  WIX  YIOJHOMOYCHHBIX  WHAWBUIYaTbHBIX
MpeNpUHUMATENICH, UMIIOPTEPOB) TPEICTABICHUE ITOKYMEHTOB (BBITIOJHCHHE ICHCTBHII), OOS3aHHOCTh MPEICTABICHUS
(BBITIOTHEHUS ) KOTOPBIX 10 TPEOOBAHUIO MMOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. ®enepanproro 3akona ot 18.07.2011 N 242-03)

pacnpocTpaHsaTh WHGOPMAIMIO O IpaBaxX MOTPEOUTENCH W O HEOOXOMUMBIX ACHCTBUSAX MO 3alIUTE ITUX MpPaB, O
pe3ysbTaTax CpaBHUTEIBHBIX UCCIIEIOBAHUN KauecTBa TOBAPOB (paboT, yCIyT), a Takke WHYI0 HH(opMalmio, kotopas Oyaer
CITOCOOCTBOBATH PEaNTM3AIMHK IIPaB U 3aKOHHBIX HHTEPECOB NoTpeduTeneit. Ilyoamkyempie 001IeCTBEHHBIMU 00hEIMHEHUSIMHU
noTpeduTeneli (MX acCoIMalusIMy, COF3aMU) Pe3yJIbTaThl CPAaBHUTEIBHBIX UCCIICAOBAHUHN KayecTBa TOBApOB (paboT, yciyr)
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HE SIBJISIIOTCS] PEKIIaMOM;

BHOCHUTH B (permepanbHble OpraHbl HCIIONHUTENBHOM BIIACTH, OpPTaHU3AIMH TMPEIJIOKEHUS O TMPHUHITHA MeEp I0
MOBBIILICHUIO Ka4ecTBa TOBapoB (paboT, yciayr), Mo NPHOCTAHOBJICHUIO POU3BOACTBA U PEaN3ally TOBAPOB (BBIMOIHEHUS
pabot, OKazaHusA YCIIyT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApPOB (padoT, YCIyT), HE COOTBETCTBYIOIINUX MPETbSIBISICMBIM
K HAM W YCTaHOBJIEHHBIM 3aKOHOIATeNbCTBOM Poccuiickoit denepanuit 0 TEXHHAYECKOM PETYIHPOBAHUU 00S3aTEIHHBIM
TpeOOBaHUM;

BHOCUTH B OpraHbl MPOKYpaTypbl U QelepanbHble OpraHbl WCHOIHUTENBHON BIACTH MaTepUalibl O MPUBICYCHUH K
OTBETCTBEHHOCTH JIHII, OCYIIECTBISIONINX IMPOU3BOJCTBO U PEATN3AIINI0 TOBAPOB (BBIMIOIHEHNE paboT, OKa3aHWE yCIIyT), He
COOTBETCTBYIOIINX IPENBIBISIEMBIM K HUM OOS3aTENbHBIM TPeOOBaHUSAM, a TaKXKe HapyIIAIONUX MpaBa MOTpeOHTeNeH,
yCTaHOBJICHHBIE 3aKOHAMH M HHBIMH HOPMAaTHBHBIMHU NPaBOBBIMU akTaMu Poccuiickoii denepannu;

oOpamaTbsCsi B OpraHbl MPOKypaTypsl ¢ MPOChO0aMU MPUHECTH MPOTECTHI O MPU3HAHWW HENEHCTBUTEIHFHBIMH aKTOB
(enepanbHBIX OPraHOB WCIIOJHUTENBHON BIACTH, AKTOB OPraHOB HCIIONHUTENHFHOW BIacTH CyOBekTOoB Poccuiickoit
denepanuy ¥ aKTOB OPraHOB MECTHOTO CaMOYIPAaBJICHUsI, MPOTHBOPEYAIMX 3aKOHAM M HHBIM PETYIUPYIOIIUM OTHOIICHUS
B 00JIACTH 3alIMTHI TIPaB MOTpeOUTENe HOPMATUBHBIM ITPABOBBIM akTaM Poccuiickoit @enepanuu;

oOpatmaThCs B CyIbl C 3asBICHUSIME B 3alTUTY MpaB MOTPeOUTENEH 1 3aKOHHBIX HHTEPECOB OTAEIBHBIX OTpeOuTeneit
(rpynmel moTpeOuTENel, HEOMPEAeICHHOTO Kpyra noTpeouTenei);

y4acTBOBaTh COBMECTHO C OPTraHOM T'OCYJapCTBEHHOI'O Haa30pa B (HOPMHUPOBAHUHM OTKPBITHIX M OOIIEHAOCTYIHBIX
rOCyIapCTBEHHBIX WH(OPMAIIMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI MPaB MOTpeOuTeNneH, kKadyecTBa U 0e30IMaCHOCTHA TOBapOB

(pabor, yciyr).
(a03am BBeneH DeaepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

Cratps 46. 3amuTa mpaB ¥ 3aKOHHBIX WHTEPECOB HEOTIPEICTICHHOTO KpyTa moTpeduTenei
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyJapcTBEHHOT'O Ha/130pa, OpraHbl MECTHOTO CaMOYTpaBieHHs, O0IIECTBEHHbIE 00bEJMHEHUS TOTpeOUTENei
(Mx accomuanuy, COK3bI) BIPaBE MPEIbSIBIATH UCKH B CYAbl O MPEKpalleHUN MPOTHUBONPABHBIX NEHCTBUIA M3rOTOBUTEN
(MCTIOMHMTENIS, MPOAABIA, YIOTHOMOYCHHOW OpPraHU3allii WM YIOJIHOMOYEHHOTO HHIAMBHIYATBHOTO TPEINPUHUMATEIS,
HUMIIOPTEPa) B OTHOLICHUH HEOMPEICICHHOTO Kpyra noTpeouTenei.

(vacTs nepBas B pe. PenepanpHoro 3akoHa ot 18.07.2011 N 242-03)

[Ipu yZ0BIETBOPEHUN TAKOTO UCKa CYJ 00S3bIBACT MPABOHAPYIIMTENS JOBECTH B YCTAHOBJICHHBIH CYJIOM CPOK depes3
Cpe/IcTBa MAacCOBOM MH(OPMAIMH WUIIH HHBIM CIIOCOOOM JI0 CBEJICHHSI MOTPEOUTENEH pelleHue Cy/a.

BerynuBiiee B 3aKOHHYIO CHJTy pELIEHHE CyJa O MPU3HAHUM JEHCTBHIM W3rOTOBHUTENS (MCHOJIHHUTENS, MPOAABIIA,
yHOHHOMOquHOﬁ opraHusanuu 1501050 YIIOJIHOMOYCHHOTO UHIUBUAYAJIBHOT'O npeaAIrnpuHnuMaTesIAd, I/IMHOpTepa)
MPOTHBONPABHBIMY B OTHOIIICHUH HEOMPEIEICHHOI0 Kpyra noTpeduTeseil 00s3aTeNbHO ISl Cy/a, PACCMATPUBAIOIIETO UCK
MOTPEOUTENSI O 3alIUTE €ro MpaB, BO3HUKIIMX BCICICTBHE HACTYIUICHUS TPa)JaHCKO-TPABOBBIX MOCIEACTBUI JCHCTBUIA
HU3TrOTOBHUTEIIA (I/ICHOJIHI/ITGJIﬁ, ImpoaaBua, yHOHHOMO‘IeHHOﬁ opraHuv3anu HJIW YIOJIHOMOYCHHOI'O HWHIAWBUAYAJIBHOI'O
MpeanpUHUMATENs, UMIIOPTEPa), B 4aCTH BOMPOCOB, UMEJH JTH MECTO TAKHE JCHCTBUS M COBEPILCHBI JIU OHU U3rOTOBUTEIIEM
(ucriomHMTENIEM,  TPOJABIIOM,  YIOJHOMOYCHHOW  OpraHu3amuedl  Wid  YHOJHOMOYEHHBIM  WHAWBUAYATbHBIM
MpEANPUHUMATEIIEM, HIMIIOPTEPOM).

OHOBPEMEHHO C YJIOBJICTBOPEHHUEM HCKa, NPEAbSIBICHHOIO OOIIECTBEHHBIM OOBEIMHEHHUEM MOTpeOuTeNne (ux
accolualyeid, co30M), OpraHaMi MECTHOTO CaMOYIIPaBJIeHHsI B MHTEpEcax HEOINPEIEJICHHOro Kpyra morpeOuTeneH, cya
MIPUHUMAET PEIICHHE O BO3MEIICHHH OOICCTBEHHOMY OOBEIMHECHHIO TOTpeOuTeNnell (MX acCOIMAINH, CO03Y), OpraHam
MECTHOI'O CaMOYyIIpaBJICHHUA BCEX IMMOHECCHHBIX 10 JCITY Cylle6HI)IX N3ACPIKEK, 4 TAKIKEC WMHBIX BOZHUKINHNX 10 O6paH_[eHI/I$I B
CyIl U CBS3aHHBIX C PACCMOTPEHHEM Jiella HEOOXOAMMBIX PAacX0J/0B, B TOM YHCIIE PACXOJ]OB Ha MPOBEJCHHE HE3aBHUCUMOI
AKCIIEPTU3BI B CIIy4ae BEHISBICHUS B Pe3ybTaTe MPOBEICHUS TaKOW 3KCHEPTU3bI HAPYIICHHS 00s3aTeNbHBIX TPEOOBaHUHN K
ToBapam (paboTam, yCcIryram).

IIpesnnent
Poccuiickoit @enepannu
B.EJIbILIMH
Mocksa, [lom CoseToB Poccun
7 dbespans 1992 rona
N 2300-1
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